2016-2017 BUDGET QUESTION

Response to Request for Information

DEPARTMENT: Communications and Public Information
REQUEST NO.: 229

REQUESTED BY: Casar

DATE REQUESTED: 8/30/16

DATE POSTED: 9/2/16

REQUEST: Please provide cost estimates for implementing recommendations from the City’s
Language Access Audit.

RESPONSE:

The first recommendation from the Language Access Audit is process-oriented (convening to
develop a language access program) and as such has no direct cost other than staff time,
which has already been committed. The results of this process will likely be (1) a set of specific
policies/action items for departments and (2) identification of priority areas for investment.

The second recommendation relates to ownership and oversight of implementation based on
the actions related to Recommendation One. We won’t know the specific related costs until
that work is completed. There were no specific line-item recommendations in the Audit that our
office can provide cost estimates on.

There were several recommendations included in the Task Force on Community Engagement
that intersect with this work, though, and one “priority item” that should be noted.
Recommendation 1a(2) of the Task Force was to provide a “Multi-lingual website with
professional translation.” The estimate to have the entire website professionally translated is
between $300,000 and $400,000 up-front, with an annual maintenance cost of $60,000 to
$80,000.



