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DEPARTMENT: Austin Convention Center
REQUEST NO.: 198

REQUESTED BY: Tovo

DATE REQUESTED: 8/18/16

DATE POSTED: 8/22/16

REQUEST: The amount and percentage of hotel/motel tax dollars spent on heritage tourism
have steadily decreased over the years. Why?

RESPONSE:

In accordance with industry best practices, several years ago all marketing programs were
included in Austin Convention and Visitors Bureau’s (ACVB) marketing efforts in order to ensure
consistent messaging, reduction of duplicate efforts and to leverage staffing skills at all levels.
While ACVB continues to actively promote heritage tourism, those efforts aren’t tracked
separately. ACVB is very proud of the successful Heritage grants program that they run in
conjunction with the Historic Landmark Commission and as reviewed by City Legal and the City
Manager’s Office. ACVB has consistently maintained line item funding for this program which is
administered by staff and governed by a volunteer review committee.



