2016-2017 BUDGET QUESTION

Response to Request for Information
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DEPARTMENT: Police
REQUEST NO.: 55
REQUESTED BY: Garza

DATE REQUESTED: 6/10/16
DATE POSTED: 6/15/16

REQUEST: Please provide a description of Austin Police Department (APD) response to burglar
alarms (separating residential from commercial) and include the number of alarms to which
APD responded in FY 2015-16, the number of arrests resulting from responding to burglar
alarms, the number of "false alarms," and the number of staff hours expended responding to
alarms.

RESPONSE:

For the period of October 1, 2015 to May 31, 2016, Austin Police responded to 21,100 alarm
calls. This includes both burglary and robbery alarms. The calls are not coded as residential
versus commercial in the computer aided dispatch system.

The number of arrests made as a result of officers responding to alarm calls is not available in
the computer aided dispatch system and there is no accurate way to link calls to arrests.

The number of alarm calls marked false were 19,528.
These numbers do not include “canceled” calls.

The number of staff hours expended responding to alarm calls is 13,254 hours. This includes
only the Patrol hours used to respond to alarm calls and does not include any detective follow
up time or administrative time for the calls marked false that become billable under the
ordinance.



