
2016‐2017	BUDGET	QUESTION	

Response	to	Request	for	Information	
	

DEPARTMENT: Austin Code 

REQUEST NO.: 65 

REQUESTED BY: Garza 

DATE REQUESTED: 6/16/16 

DATE POSTED: 6/21/16 

REQUEST:  With regard to the Austin Code Department, please provide a description of its 
activities regarding residential properties, including: (1) the number of investigators who 
respond to complaints regarding residential properties; (2) the average caseloads of those 
investigators; (3) data describing the outcomes of complaints they receive. 

 

RESPONSE:   

Austin Code Department defines residential properties as single-family and two-family (duplex) 
housing units. The Neighborhood Officer Team is comprised of 31 code officers divided into 33 
sectors of the City. These officers investigate land use, substandard structures, dangerous 
structures, and property maintenance complaints at residential properties; additionally, they 
investigate property maintenance complaints at multi-family and commercial properties in their 
assigned sector.  

In FY 2014-15, Austin Code investigated 12,426 complaints at residential properties, of which 
357 remain open. In FY 2015-16, as of June 20, 2016, Austin Code has investigated 9,316 
complaints at residential properties, of which 2,094 are currently open. The following data is 
based on the number of complaints/cases investigated for residential properties: 

 FY 2015 
FY 2016 

YTD 
1) Number of Neighborhood Code Officers  31 31 
2) Average Number of Residential Cases Per Neighborhood Code 
Officer* 401 301 

3) Outcomes of residential complaints investigated:  
No violation(s) found during inspection 6,625 4,498 
Closed due to voluntary compliance 4,514 2,327 
Closed due to abatement 554 292 
Closed due to judicial / administrative action 13 2 
Legal action-all deficiencies satisfied 44 9 
City owned property-referred to appropriate department 101 55 
Closed due to administrative reasons 22 8 
Referred to appropriate agency 303 276 

 

*Note: This data does not include complaints/cases involving commercial, multi-family, and 
special operations.   


