
Amendment No. 2 
of 

Contract No. NC180000022 
Sourcewell Contract #042016-WEX 

for 
Fuel Cards 
between 

WEX Bank 
dba Wright Express FSC 

and the 
City of Austin 

1.0 The City hereby exercises the extension option for the subject contract. This extension option will be effective 
July 21, 2020 to July 20, 2021 . No extensions remain . 

2.0 The total contract amount is increased by $683,385.00 for the extension option period. The total Contract 
authorization is recapped below: 

Term Action Amount Total Contract Amount 
Basic Term: 05/01/2018-07/20/2020 $1 ,537,615.00 $1 ,537,615.00 
Amendment No. 1: Name Change 
07/23/2018 $0.00 $1 ,537,615.00 
Amendment No. 2: Option 1 
07/21/2020- 07/20/2021 $683,385.00 $2,221 ,000.00 

3.0 MBE/WBE goals were not established for this contract. 

4.0 By signing this Amendment, the Contractor certifies that the Contractor and its principals are not currently 
suspended or debarred from doing business with the Federal Government, as indicated by the General Services 
Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the 
State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of the above­
referenced contract. 

Signature: ---z ,td 
Printed Name: Tim Laukka 

Authorized Representative President 

WEX Bank 
dba Wright Express FSC 
97 Darling Avenue 
South Portland, ME 04106 
Denise Baumgart 
888-842-0075 
denise. baumgart@wexinc. com 

APPROVED 
By Eleanor Duffus ar 12:59 pm, Jul 06, 2020 

C h • Digitally signed by Cyrenthia Ellis 

Yrent Ia DN, ~n=Cy•enthla Ems,o=Gtyof 
Austm, ou=Purchasmg Office, 

Signature: E 11.1 s emaii=Cy•enthla.EII;s@austlntm 
s.gov,c=US 

-=-:---=-::-::----'=-'-~--- 8stc. :Z9i!9.97.168956:31 9599 

Erin D'Vincent, Procurement Supervisor 
City of Austin 
Purchasing Office 



AMENDMENT NO. 1 
TO 

INTERLOCAL AGREEMENT 
BETWEEN SOURCEWELL 
AND THE CITY OF AUSTIN 

This amendment is dated August 7, 2018, and is between the City of Austin (the "City") 
and the National Joint Powers Alliance ("NJPA"), now doing business as Sourcewell 
("Sourcewell"). 

On March 27, 2015, the City and NJPA entered into an interlocal agreement for cooperative 
purchasing (the "Agreement"). 

NJPA changed its name to Sourcewell, effective June 6, 2018. 

Sourcewell warrants that it has authority to enter into this amendment as it is the same 
entity as NJPA and all rights and responsibilities ofNJPA now belong under the name Sourcewell. 

The parties desire to continue operating under the Agreement under its existing terms and 
conditions and, for the avoidance of confusion, to record an amendment reflecting the NJPA name 
change to Sourcewell. 

Therefore, the Agreement is hereby amended as follows: 

1. Every instance of the name "the National Joint Powers Alliance" or "NJPA" in the 
Agreement is hereby deleted and replaced with the name "Sourcewell." 

Except as expressly amended above, all terms and conditions as stated in the Agreement 
remain the same. 

This amendment will become effective when all parties have signed it. The date of this 
amendment will be the date it is signed by the last party to sign it, as indicated by the date 
associated with that party's signature. 

CITY OF AUSTIN 

James Scarboro 
Printed Name of Authorized Person 

Signature 

Purchasing Officer 

Title: Title: 

Date: Date: 
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ORDINANCE NO. 155 - 2018 

AUTHORIZING AN AGREEMENT WITH SOURCEWELL RELATIVE TO 
COOPERATIVE GROUP PURCHASING SERVICES FOR THE DEPARTMENT 
OF PUBLIC SERVICE, AND DECLARING AN EMERGENCY. 

SECTION 1. The Mayor and the Municipal Clerk be, and they hereby are, a_uthorized and 

instructed to enter into an agreement with Sourcewell, Staples, MN, for membership for the 

procurement of goods and services for in-state and out-of-state public agencies to engage in 

cooperative group purchasing, in accordance with the attached "Exhibit A." 

SECTION 2. It is hereby found and determined that all formal actions of this Council concerning 

and relating to the passage of this Ordinance were adopted in an open meeting of this Council, and that 

all deliberations of this Council and any of its committees that resulted in such formal action, were in 

meetings open to the public, !n cor:npliance with all legal requirements, including Section 121.22 of the 

Revised Code of Ohio. 

SECTION 3. This Ordinance is hereby declared to be an emergency measure and shall take 

effect and be in force immediately from and after its passage. The reason for the emergency lies in the 

fact that this Ordinance is necessary for the immediate preservation of the public peace, health and 

safety in order to take advantage of discounted rates. 

Vote on emergency clause: Yeas _7 _Nays ___Q_. 
Passed as an emergency measure: August 6, 2018. 

Approved as to form by: 
Law Director. 



Amendment No. 1 
of 

Contract No. NC180000022 
for 

Fuel Cards 
between 
Wex Inc. 
and the 

The City of Austin 

1.0 The Contract is hereby amended as follows: Change name to Critical Start, LLC. 
as requested by the Contractor: 

From To 

Vendor Name Wex Inc. Wex Bank 
Dba Wright Express FSC Dba Wright Express FSC 

Vendor Code (for City 
use only} WRI8313828 WRI8313828 
Vendor Federal 
Tax ID (FEIN) 

2.0 All other terms and conditions of the Contract remain unchanged and in full force and effect. 

BY THE SIGNATURE affixed below, this Amendment No. 1 is hereby incorporated into and made a 
part of the Contract. 

��� -� Linell ood�n-Brown 
Contract Management Supervisor II 
City of Austin, Purchasing Office 

Date 



 

Revised 8/4/2014 

  
May 1, 2018 
 
 
Katherine Scott 
Regional Sales Manager-Texas | Louisiana 
WEX Inc. 
97 Darling Avenue, So. Portland, ME 04106 
Mary.Scott@wexinc.com  
 
Dear Ms. Scott: 
 
The Austin City Council approved the execution of a contract with your company for Fuel 
Payment Management in accordance with the referenced solicitation. 
 
Responsible Department: Fleet
Department Contact Person: Perry Been
Department Contact Email Address: Perry.Been@austintexas.gov  
Department Contact Telephone: 512-974-2629
Project Name: Fuel Payment management
Contractor Name: WEX
Contract Number: MA 7800 NC180000022
Contract Period: 5/1/2018-7/20/2020
Dollar Amount $2,221,000
Extension Options: One (1) 12 month extension  
Requisition Number: RQM 17101100026
Solicitation Type & Number: COOP
Agenda Item Number: 18
Council Approval Date: 4/12/2018
  
Thank you for your interest in doing business with the City of Austin. If you have any 
questions regarding this contract, please contact the person referenced under 
Department Contact Person. 
 
Sincerely, 
 
Erika Larsen  
Procurement Specialist II 
City of Austin 
Purchasing Office  
 
 



CONTRACT BETWEEN THE CITY OF AUSTIN ("City") 
AND 

WRIGHT EXPRESS FINANCIAL dba. WRIGHT EXPRESS ("Contractor") 
For 

FUEL PAYMENT MANAGEMENT 
MA 7800 NC180000022 

This Contract is between Wright Express Financial dba. Wright Express, having offices at 97 Darling 
Ave. South Portland, ME 04106 and the City, a home-rule municipality incorporated by the State of 
Texas, and is effective as of the date executed by the City ("Effective Date"). Solicitation requirements 
are met by using Contractor's National Joint Powers Alliance (NJPA) Cooperative Purchasing Contract 
No. 042016-WEX (the "NJPA Contract") . 

1.1 This Contract is composed of the following documents: 

1.1.1 Exhibit A, The NJPA Contract 

1.1.2 This document 

1.1 . 3 Exhibit B, Supplemental Terms 

1.1.4 Exhibit C, Scope of Work 

1.1.5 Exhibit D, the City's Non-Discrimination Certification 

1.1.6 Exhibit E, the City's Non-Suspension & Debarment Certification 

1.2 Order of Precedence. Any inconsistency or conflict in the Contract documents shall be resolved 
by giving precedence in the following order: 

1.2.1 Exhibit A, The NJPA Contract as referenced in Section 1.1.1 

1.2.2 This document 

1.2.3 Exhibit B, Supplemental Terms as referenced in Section 1.1.3 

1.3 Quantity. There is no guaranteed quantity of work for the period of the Contract and there are no 
minimum order quantities. Work will be on an as needed basis as specified by the City for each 
Delivery Order. 

1.4 Term of Contract This Contract shall become effective on the date executed by the City ("Effective 
Date") and shall remain in effect until July 20, 2020 and may extended thereafter for up to one (1) 
12-month extension option. 

The City reserves the right to transfer this Contract by amendment to future NJPA contract(s) with 
WEX that supersede Contract No 042016-WEX if the terms and conditions are favorable to the 
City. 

1.4.1 Upon expiration of the contract, the Contractor agrees to hold over under the terms and 
conditions of this Contract for such a period of time as is reasonably necessary for the City 
to re-solicit and/or complete the deliverables due under this Contract (not to exceed 120 
calendar days unless mutually agreed on in writing). 

1.5 Compensation. The Contractor shall be paid a total Not-to-Exceed amount of $1,537 ,615 for the 
initial Contract term and $683,385 for the extension option. 
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This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the 
subject matter of this Contract and supersedes all prior and contemporaneous agreements and 
understandings, whether written or oral, relating to such subject matter. This Contract may be altered, 
amended, or modified only by a written instrument signed by the duly authorized representatives of both 
parties. 

In witness whereof, the City has caused a duly authorized representative to execute this Contract on the 
date set forth below. 

WRIGHT EXPRESS FINANCIAL dba. 
WRIGHT EXPRESS 

K OL:f-h e-vi ~~ St.o t+ 

Date: 

Exhibit A, The BuyBoard Contract 
Exhibit B, Supplemental Terms 
Exhibit C, Scope of Work 
Exhibit D, the City's Non-Discrimination Certification 

CITY OF AUSTIN 

Title: 

Date: 
s) 111 z 

Exhibit E, the City's Non-Suspension & Debarment Certification 
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Form C 
EXCEPTIONS TO PROPOSAL, TERMS, CONDITIONS, 

AND SOLUTIONS REQUEST 

Company Name: -'"'"W'--E=·"'--X'-B=a'-'-n'""k _____________________________ _ 

Any exceptions to the te rms. conditions. specifications. or proposa l forms contained in this RFP must be noted in wri ting 
and included wit h the Proposer·s response. The Proposer acknowledges rhat the exceptions listed may or ma) not be 

accepted by JPA or included in the final conrract. NJPA \\'ill make reasonab le efforts to accommodate the listed 
exceptions and nHI) clarify the exceptions in the appropriate section below. 

Section/page 

6. 26/pg 24 

7. l/pg 26 

7.5/pg 27 

7.6/pg 28 

7.8/pg 28 

Term, Condition, or 
Spec ificat ion 

Subcontractors 

Purchase Orders 

Performance Bond 

NJPA 
Procedu re 

Audi ts 

Member 

t1 u./ 
I 

Sign-up 

Proposer's Sign a tu re: 

NJPA 

Exception ACCEPTS 

\VEX ca nnot confi rm that the insurance 
coverages of al I its subcontractors meet the See 
mini mum requ irements listed in the RFP for Clarification 
\VEX. Depending on the ty pe of\\"Ork a # I 
subcontractor is doing.. maintaining the 
same lim its as WEX may not be 
appropriate. 
\VEX does not utili ze against Purchase 
Orders. As is done under the current NJPA 
agreement with NJPA. piggy back Accepts 
agreements or standa lone agreements \viii 
be issued between \VEX and any applicable 
NJPA Member. 
Performance Bonds are not typically and 

NJPA 
customarily required in our indusuy and as 

Accepts 
such we will not agree to prov ide any 
Performance Bonds. 
\VEX can fac ilitate potential members in 
establishing their membership with NJPA NJPA 

by di recting the potential member to the Accepts 
NJPA website and/or providi ng NJPA 
comacr information. 
\VEX wou ld only allow NJPA to audit 
member in formation \\'ith proof that each NJPA 
member has granted JPA perm ission to Accept 
vie\\' its transaction/invo ice data. 

Date: A Jril 

NJP A's clarification on exceptions listed above: 

NJPA Clarifications: 
l. The subcont ractors are sub_ject lo the minimum requircrnenls as staled in 6.26. The limits may be changed 
based on the work if agreed upon betvveen the Member and a spec ific subcontractor and/or Vendor at the PO 
level. 



FORMD 

Contrncl Award 
RFP 042016' 

Formnl Offering of Proposal 
(To be completed only by the Proposer) 

FUEL C'ARD WITH RELATED VEHICLE FUEL MANAGEMENT, TRANSACTIO'.'l. AND PA Yl\11:.NT SETILl::.MENT/ 
PROCESSING SERVICES 

ln compl iance with the Request for Proposal (RFP) for FUEL CARD WITH RELATED VEHICLE PUEL 
MANAG EMENT. TRANSt\CTION. 1-\ND PA Ylv.IENT SETTLEMENT/ PROCESSING SERVICES the undersigned 
warrants thnt the Proposer has examined th is RFP and, being famil iar with nil of the inst111ctions, terms nnd conditions, 
general and technical spccificntions, sales nnd service expectations, and any special terms, agrees to fu rnish the defined 
products and related services in full compl iance with all terms and condit ic:rns of this RFP, any applicable amendments or 
this RFP, and all Proposer's response documentation. The Proposer further understands that it accepts the full 
responsibili ty as the sole source of solutions proposed in this RFP response and that the Proposer nccepts responsibility 
for any subcontractors used to fulfill this proposal. 

Company Name: _\~VE-=X-=-=B-=a=nk:.:..· _________ Date: Apri l 13. 20 16 

Company Address: 7090 South Union Park Center Suite 350 

City:_Midvale ________ _ State: __,U'°""T,__ ___ Zip: 84047 

Authorized Signature: / L~ Bernie Kavanagh. Contrncting Agent 

Contact Person: _Denis~en rfIBfi, r ~_.,,....,,._ _____ Titlc: Government Account Mnnaoer 

(Name pri nted or typed) 



FOR E 
CONTRACT ACCEPTANCE AND AWARD 

!TOP portio n o f this torm will be c om ple ted by NJPA if lh< vondor is awarded a c ontrac t. The vendor sl"\oulcl 

comp le te lhr vendor authorized signatures as port of the RFP response.) 

NJPA Cont•a c l 1#: 042016 WEX 

Proposer's lull legal name: WEX Boni: 

Based on NJPA's evaluotlon of your proposa l, you hove been awarded a contract. As an awarded vendor, you 

agree lo provide tho products and sQrv lces contained In your proposal and to meet all of th,.. terms and 

condttlons set lorth In this RFi', In any amendments lo this Rf P. and In any .xcepllons lhat are accepted by NJPA. 

The effective dole of the Contra cl will be July 20. 2016 and will expire on July 20. 2020 (no later 1hon lhe lolar of 

four years from Iha expiration dole of the curren tly awarded contract or four years rrom Iha dole Iha! 111e NJPA 

Chief Proc urement Otfice· awards the Contract) . This Controcl may b e extended for o fifth year at N JPA's 

dis ere lion . 

JerGmy Schworlz 
~' I I f I 

Chad CoOLJO llt? 

Awarded on Moy 26. '.1016 MJPA Contrac t II 042016-WE>'. 

Vendor Authorized Signatures: 

The Vendor he·eby a ce 1]pf this Conlracl award. including a 'I a ccep ted excepliom and amendrnenls. 

Vendor Name WEX Bank 

Aulhorlz d Sig natory's Tiiie PresidenUCEO 

Kirk S. Weiler 
I • '), 1 t 

Executed on _ May 'P 20 16 t lJf'A Controc t 11 0·12U l 6 WE:< 



Form F 
PROPOSER ASSURAN CE OF COi\ lPLIANCE 

Proposal Affi clnvit Signature Pngc 
PROPOSER'S AFFIDAVIT 

The undersigned, authorized representallve of the entity submitting the foregoing proposal (the "Proposer"), swears thnt 
the following statements arc true to the best of his or her knowledge. 

The Proposer is submitting its proposal under its true and correct name, the Proposer has been properly origrnated 
and legal!) e:dsts in good standing in its state of residence, the Proposer po~se~ses, or will possess before 
delivering uny products and related services, all applicable licenses necessary for such de livery to NJPA members 
agencies. The undersigned affirms that he or she is au thorized to net on behalf of, nnd to legally bind the Proposer 
to the terms in thi Contract. 

2. The Proposer, or any person representing the Proposer, has not directly or indirectly entered into nny agreement 01 

arrangement with any other vendor or supplier, any official or employee of NJPA, or any person, firm, or 
corporation under contract with NJPA, in no effort to influence the pricing, terms, or conditions relating to thi s 
RFP in any way that adversely affects the free and open competition for a Contrnct award under this RFP. 

3. The Proposer has examined and understands the terms, conditi ons, scope, contract opportunity, specifications 
request, and other documents in this soliciwtion and affirms that any and nil exceptions have been noted in 
writing and have been included wich the Proposer's RFP response. 

4. The Proposer will, if awarded a Contract, provide co NJPA Members the /products nnd services in accordance 
wi th the terms. conditions, and scope of this RFP, with the Proposer-offered specifications, and with the other 
documents in this solicitation. 

5. The Proposer agrees to deliver products and services through valid contracts, purchase orders, or means that are 
acceptable to NJPA Members. Unless otherwiseagreed to, the Proposer must provide only new and first-quality 
products and related services to NJPA Members under an awnrded Contract. 

6 The Proposer will comply wich all applicable provisions of federal, state, and local laws, regulations, rules, and 
orders. 

7. The Proposer understands thuc NJPA wi ll reject RFP proposals that arc marked "confidential" (01 "nonpublic," 
etc.), either substnntially or in their enti rety. Under Minnesota Statute § 13.591, Subd. 4, all proposals arc 
considered nonpublic data until the evaluation is complete and a Contract is awarded. At that point, proposals 
generall y become public data. Minnesota Statute § 13.37 permits only certain narrowly defined data to be 
considered a "trade secret," and thus nonpubl ic data under Minnesota's Data Practices Act. 

8. The Proposer understands that it is lhe Proposer's duty to prmect informmion that it considers nonpublic, 
and it agrees to defend and indemnify NJPA for reasonable measures that NJPA takes to uphold such a 
data designation. 

[The rest of this page has been left intentionnlly blnnk. Signature page below] 



B) ' 1g11i ng hchl\\ . Propc h\! t ' ' .id, 111 111kJgi11 g lh<ll he 111 'hl' h.1, read lll\Ul' l ~l.111d,, aml .igtL'L'' lo u1111ph \\i lh 1hc l\! lllh 
and condition' 'P<'l' tfll'd ah\)\ \! 

Compan) N.1111c _,_\V-'-'-'E""'\'-'-"B_,_,a'-'n"""k----- ---------------------------

t\dun:-,~· 7090 S0u1h L'n1011 Par" Ct> nll'I S11 1ll' J50 ---- -------
( 1t)/S1a1d/1p t\ lid \'.1 le. UT 1'-IU-U _ _ ____________________ _ 

----------- - - - - - - - - --- -
Titk Ct1n1rac1i11 !! A!!L'lll 

--~~--------------------------

Date _April I ~. 20 1<•----------------------------------

Notaritcd 

- . I \LI.\,"\\ 
'iuh,cnlwd and ' " ot ll 111 hl'lorc 111l' l '" .....!...D... da~ ll f ---11-f~ ~n 1 lo 

No1ar} Puhl1L 111 and for lhL' Colllll) (1f_,..,~""""'"'-'-'"...:....:~"-'-.;...l c-r..:....;...;...::c!..'--------------- Stal l' (If Hc;{V'\9..... 
STEPH,\Nll: E liCCO 

~ h commi"ion L 'P" c' · --------------~~..;~;,;10:.,;TM;.;;,;,;Y,,;.P~u,,,,ilL"";c"'". ~""''""'~t\"''E~-­
'.IV CWMISS!Otl EXP fl ES O l GI :;c111 

S1gnawrc: --~~~.!1,___,£~· _,,l=Al\.._,,_.,D4o..== 



5' 1J/201G h..il C;11 u \'/1th Rd.1tL- l Vdude Fwl t.la11,19emcr I Tram;actio11 di <I Payment Seltlemerl!Procc$slnq S11rv1ccs 

• Couch-Tard/Circle K (600 sites) 

• Petroles Crevier (25 sites) 

• XTR Energy/Gulf (153 sites) 

• 7-Eleven (197 sites) 

• EKO (125 sites) 

• Wilsons Fuel (81 si tes) 

• Western Petroleum (76 sites) 

• South West Fuels (60 sites) 

• Centex Petroleum (50 sites) 

• Hughes Petroleum (25 sites) 

WEX has also entered into a definitive agreement to acquire Electronic Funds Source LLC (EFS). EFS 

provides customized corporate payment solutions for Fleet and corporate customers with a focus on the 

large and mid-sized fleet segments. EFS has established a proprietary network of over 14 ,000 accepting 

locations in the U.S. and Canada for the over the road (OTR) fleet industry and services a diverse base 

of more th an 17,000 customers. 

Not Scored 

~ ~·ompany Name. Address, City/State/Zip, Phone. Fax, Toll-Free, Email, Website 

This proposal is presented by WEX Bank, a Utah industrial bank formerly known as Wright Express 

Financia l Services Corporation. WEX Bank 1s a wholly owned subsidiary of WEX Inc .. a Delaware 

corporation formerly known as Wright Express Corporation. WEX Bank and WEX Inc. are co llectively 

referred to herein as WEX. 

WEX's contact information is as follows: 

WEX Bank WEX Inc. 

7090 South Union Park Center, Ste 350 97 Darling Avenue 

Midvale. Utah 84047 South Portland, Maine 04106 

(888) 842-0075 (800) 761-7 181 

WEX's web site is VNN1.wexinc.com. 

For the pLirposes of this RFP, the primary contact via email is current NJPA Government Account 

Manager Denise Baumgart. Her email address is denise.baumgart@wexinc.com. 

hllps·/Jr11y.rfp365.comftnde)(ll/r fp/p043S('.IVl2Y0111 pNknHOKwlsccrc :>-1162 



c. 13'2016 

Not Scored 

2. 

r tll!I Cmd 1·11tt1 R~la'ed Vehcle f uel ~.t nn;ig.;inent Transact on m'd Paymert SelllrmentP1tices$1ng Services 

Authorized Signer for your organization· Name, Email, Phone (person identified here rmist have proper 

signing authority to sign the "Proposer's Assurance of Compliance" on behalf of the Proposer) 

Bernie Kavanagh, Contracting Agent for WEX Bank 

E: bernie.kavanagh@wexinc.com 

P: 207-523-7377 

Not Scored 

3. 

Who prepared your RFP response. Name, Tit le, Email, Phone 

Denise Baumgart , Government Account Manager 

E: Denise.Baumgart@wexinc.com 

P: 913-393-3208 

Not Scored 

4. 

Who is your company's primary contact for this proposal: Name, Title. Email. Phone 

Denise Baumgart, Government Account Manager 

E: Denise.Baumgart@wexinc.com 

P: 913-393-3208 

Not Scored 

Other important contact information· Name, Title. Email, Phone 

NIA. 

Score 0 

3. 

Do you provide leasing or financing options, especially those options th at schools and governmental 

entities may need to use in order to make certain acquisitions? 

N/A for the WEX fleet card program. We do offer leasing and financing options for WEX Telematics 

solutions. 

Not Scored 

4. 

Briefly describe your proposed order process. Please include enough detail to support your ability to 

report quarterly sales to NJPA. For example, indicate wheth er your dealer network is included in your 

response and whether each dealer {or some other entity) will process the NJPA Members' purchase 

orders. 

After an account is signed up through a participation addendum and implemented on the WEX card 

program, we capture the transaction clata for each sale on the fleet card . This information is summarizecl 

by accoun t for the quarterly reporting. WEX does not use a dealer network therefore all of this 

https //my rfp365.comflooexll/rlplp043SMV12YOhTpNknHOKw/sco1 e 35162 



5113120Hi Fuel Card wllli R~lat~-0 Vehicle F~l l.tar1agemenl Transacllon a•id Payment SetuemenVProcess1ng Services 

in formation is captured by WEX and provided to NJPA quarterly in summary format. 

Not Scored 

5. 

Do your warranties impose usage restrictions or other limitations that adverse ly affect coverage? 

Not Applicable 

10 

Do your warranties cover the expense of technicians' travel time and mileage to perform warranty 

repairs? 

NIA 

Not Scored 

11 . 

Are there any geograph ic regions of the United States for which you cannot provide a certified technician 

to perform v1arranty repairs? How will NJPA Members in these regions be provided service for warranty 

repair? 

NIA. 

Not Scored 

12. 

Will you cover warranty service for items made by other manufacturers that are part of your proposa l, or 

are these warranties issues typically passed on to the original equipment manufacturer? 

NIA. 

Not Scored 

What are your proposed exchange and return programs and policies? 

NIA. 

Describe any service contract options for the items included in your proposal. 

NIA. 

15. 

Describe your pricing model (e.g .. line- item discounts or product-category discounts) . Provide detailed 

pricing data (including standard or list pricing and the NJPA discounted price) on all of the items that you 

want NJPA to consider as part of your RFP response. Provide a Sl<U for each item in your proposal. 

(l<eep in mind that reasonable price and product adjustments can be made during the term of an 

awarded Contract. See the body of the RFP and the Price and Product Change Request Form for more 

detail.) 

The WEX Fleet Card can be used to purchase fuel and fleet related services and products for the retail 

price at our accepting locations. We will provide NJPA members with rebates in accordance with the 

below. It is possible to qualify for A B. both A and 8, or neither. The pricing contained in th is document 

supersedes that of the attached sample Busmess Charge Account Agreement. Please also see the 

current NJPAAqreement Adclenclum. 

Defin ition s 

https ·11my.rfp365.ccmf1rxJext//r fplpf143SM Vl2Y0h l pNknHOKw/sc0<e 36162 



$'1:.\'2016 fuel Card 1·11th Related Wlur.le h iel Man.igt~nPnt Tr~nsactt on. a11u Payment Settl erne~UProctissuig Ser vrce> 

"Monthly Gallons" sha ll mean all gallons of fuel purchased using Cards at retail locations that appear on 

invoices provided to you during a calendar month. Fuel purchased at Tier 1 Truck Stop locations 

(currently Flying J, Loves. Petro , and Pilot) are excluclecl from the Monthly Gallon amount. Due to billing 

cycle cut off dates and monthly calendar variances invoices received by you in a given month may 

contain transactions from the previous month and they may not conta in all tran sactions that occurred 

during the month in which you were invoiced . 

'Monthly Retai l Transactions" shall mean th e total amount of all purchases made using Cards at retail 

locations that appear on invoices provided to you in a calendar month. Monthly Retail Transactions shall 

not include: (i) those amounts representing credits, disputed items, fees, late fees or charges posted to 

your accounts (such as returned check fees, collection costs. administrative fees and reporting fee s) , (ii) 

fuel purchased at Tier 1 Truck Stop locations (currently Flying J, Loves, Petro , and Pilot), or (iii) any 

amounts posted to an account with respect to which a Card has been reported lost or stolen . 

A. Vo lume Rebate 

Subject to the express conditions below, we will issue a monthly rebate , paid one month in arrears, in 

the accordance with the below Rebate Table, off all non-state government NJPA members' Monthly 

Retail Transactions based on the table below (the "Rebate") . 

Rebate Tab le - No n-State Members 

Basis Po ints (Rebate Percentage) 

Monthly Spend 

to memb er 

SO+ 100 basis points ( 1.00%) 

Conditions 

The Rebate set forth herein is expressly conditioned on the following (1) monthly billing ; (2) payment in 

fu ll within 26 calendar days of the billing date appearing on your invoice ; (3) credit approval; and (4) 

signing a three-year contract. 

WEX will review anv act or law as it pertains to pavment t iming for the NJPA and its members. 

Upon review of such act or law WEX will agree that extended time to remit payment will NOT 

adversely affec t th e vol ume rebate available to NJPA members unless such act or law permits 

payment to be made in excess of 50 davs from th e billing date appearin g on the invoice (i.e. 45 
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davs from the date of rece ipt). 

Ca lculation 

We sha ll commence calcu lating the Volume Rebate as of the first day of the first billing cycle after an 

agreement becomes effective. The Rebate will be calculated by determining the Monthly Gallons to 

establish the applicable Rebate Percentage. The Rebate Percentage 1s multiplied by the total dollar 

amount of Monthly Retail Transactions to determine th e Volume Rebate 

Payment 

Rebates for international transactions sha ll be paid at a rate of 50% of the applicable Rebate 

Percentage. Rebates shall be paid to you monthly in arrears. 

B. Payment Timing Rebate: 

Subject to the express conditions below, we wi ll issue a monthly reba te in accordance with the below 

Payment Timing Table off all Monthly Retail Transactions charged to NJPA members' accounts (the 

"Payment Timing Rebate"). 

Bill 

Presen trnen t 

Monthly 

Monthly 

Payment Timing Opti ons 

Payment in full within 10 calendar days of the bi lling date 

appearing on your invoice. 

Payment in fu ll within 5 calendar days of th e billing date 

appearing on your invoice. 

"Requires enrollment in WEX Direct Debit program. 

Conditions 

Bas is Po in t s (Rebate 

Percentage) 

6 basis points (0.06%) 

8 basis points (0.08%) 

The Payment Timing Rebate set forth herein is expressly conditioned on the following: (1) electronic 

reporting (i.e. no paper reports); and (2) our receipt of payment in fu ll in accordance with one of the 

Payment Timing Options in the Payment Timing Table. 

Calculation 

We shall commence calculating the Rebate as of the closing of the first bi ll ing cycle after an agreement 

becomes effective. The Rebate will be ca lculated by determining the Payment Timing and the applicable 

Rebate Percentage, then by multiplying the Rebate Percentage by the total dollar amount of Monthly 
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Retail Transactions 

Payment 

Payment Timing Rebates for international transactions shall be paid at 50% of the applicable Rebate 

Percentage. Payment Timing Rebates shall be paid to you monthly in arrears. 

Cyc le Swaps 

Our bill ing and payment system provides for va rious billing cycle and payment timing options. In the 

event you desire to change billing cycles you must make a request to Fleet Receivables for a billing 

cycle change. Upon receipt of the request it will be a minimum of thirty (30) business days to change the 

billing cycle. In addition, any changes to billing cycles will not take effect until after the current cycle has 

closed. Cycle changes cannot be made mid-month or mid-week from month ly to weekly billing cycles 

and cycle changes cannot be made mid-week or mid-month from weekly to monthly billing cycles. Cycle 

changes can only be made once per ca lendar year for each billing entity. 

Other Disco unts 

You agree that the only financial incentive to which you will be entitled for the use of accounts will be the 

Financial Incentives described in this Agreement. Specifically you hereby waive the right to receive the 

discounts provided within the WEX Electronic Fleet Payment System Authorization Agreement other than 

what is described herein. 

Billing and Payment 

Purchases are due and payable in fu ll within 26 days of the date appearing on your invoice. WEX will 

review any act or law as it perta ins to payment timing fo r the NJPA and its members. Upon 

review of such act or law WEX will agree that extended time to remit payment wil l NOT adverse ly 

affect t he vo lume rebate ava ilab le to NJPA members unless such act or law permits payment to 

be made in excess of 50 days from t he b illing date appearing on the invoice (i.e. 45 days from 

the date of rece ip t) . 

Invoices include transactions that have posted to our system in your billing cycle and will not include all 

transactions that have been made in the billing cycle. Your account is delinquent if the balance is not 

paid within 26 days of the billing date appearing on your invoice. 

Upon payment default, finance charges will be assessed at a month ly percentage rate of 2.99%. The 

periodic rate will be prorated based on the company's billing cycle. Issuer will begin to assess a finance 

charge on the first day following the date a payment is due and is not posted to the account. The finance 

charge will be calculated by determining the tota l balance due on the date the account becomes 

delinquent. The total balance due includes any additional charges and credits posted to the account 

since the last billing cycle through the payment due date and then subtracting any payments and/or 
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credits entered during that period for Company reported disputes or otherwise. The total ba lance due 

wi ll be multiplied by the periodic rate to determine the account's finance charge. In the event that the 

calculated finance charge is less than seventy-five dollars ($75.00) . a minimum finance charge of 

seventy-five dollars ($75.00) will be assessed 

If a payment 1s not received by the payment due date and the balance due 1s less than ten dollars ($1 O) , 

a finance charge will not be assessed and the balance will carry forward to the following billing cycle If 

additional charges are posted to th e account, including other fees, and th e new ba lance exceeds ten 

dollars ($10) . a fin ance charge will be assessed on the new balance upon payment default. 

WEX Universal Flee t Card Fee Sched ule 

Set-up Fee WAIVED 

Monthly Card Charge WAIVED 

Replacement Card WAIVED 

International Currency Conversion Fee 2% of the total tran saction value 

Reproduced Reports $25.00 per request 

General Research Fee $15.00 per hour 

Exped ited Shipping Fees Cost varies 

Returned Payment Fee $50.00 per occurrence 

Over Credit Limit Fee $5.00 per transaction or $1 00 flat fee per month 1 

Reactivation Fee $50.00 per occurrence (max monthly fee of $50 00) 

Truck Stop Fee $3.00 per card swipe at a diesel pump2 
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Program Maintenance Charge WAIVED 

Paper Delivery Fee $1 0.00 per month for paper invoicing and reporting 

P1ici11g for additional products and services is availa/Jle upon request or reflected on the enrollment 

fauns 01 in the terms of use that you must agree lo in ore/er to receive the additional products and 

services 

1 You may choose lo have a flat fee or a per transaction fee applied in the event that you exceed your 

credit line. 
2Actual charges lo be applied to your account will be c/isclosecl on your billing statement. 

WEX FLEET CLEARVIEW PRICING 

WEX Fleet ClearView is available to fleets for a per active card per month fee as fo llows: 

1-999 cards: $0.80 per active card per month 

1,000 to 9,999 cards. S0.60 per active card per month 

10.000+ cards: $0.40 per active card per month 

WEX PRIVATE SITE REBILLING 

WEX Private Site Rebilling is ava ilable for a fee of $0.35 per transaction. 

WEX VIRTUAL FINANCIAL INCENTIVES 

Subject to the expressed conditions below. NJPA's member organizations may be entitled to a rebate 

(th e "Rebate") based on total Annual Net Spend in accordance with the below Rebate Table. The Rebate 

is based on 30-day billing and 15-day payment. Please see the attached i;arnple agreement. 

Rebate Ta ble 

Annu al Net Spend Bas is Poi nts (Rebate Percentage) to member 

$2,000,000 - $4,999,999 110 basis points (1.10%) 

$5,000.000 - $14 999,999 115 basis points (1.15%) 

hltps //my rfp365.ccmfl1ldt!x#lrfp/p043SMl/12YOhl pMknHOKw/sccre 



[v lJ/2016 h lt:I Cord 1·11111 Rel,1l·xl Ve•~cle Fuel f.l anagemenl Tr;msnchon and Payment Sellf PlllCrlVProce< sing Servi ces 

$15,000,000 - $24,999,999 120 basis points (1 20%) 

$25,000,000 - $49,999,999 130 basis points ( l .30%) 

S25,000.000+ 135 basis points (1.35%) 

Conditions 

Member 1s eligible for the Rebate if it satisfies the following conditions· 

(1) Member's Annual Net Spend must exceed Two Mi ll ion Do llars ($2 ,000,000) in the Contract Year; 

and, 

(2) Member's Average Transaction Size must equa l or exceed One Hundred Twenty Five Dollars 

($125); and 

(3) Member must not be in Default (as defined by Section 12. 1) on the last clay of the Contract Year. 

(4) Issuer shall deduct from the Rebate any fraud or credit losses that we have suffered on Accounts 

wheth er or not such Accounts are individually or corporate billed. 

(5) All transaction s w ith Level 3 detail provided by the merchant will be accorded their fu ll value when 

determining Annual Net Spend, however. when calculating the rebate all such transactions are accorded 

60% of their face value. For example, a $10,000 transaction is treated as a $1 0,000 tran saction in 

determining Annual Net Spend, but is treated as a $6.000 transaction when calculating the rebate. 

(6) When calculating Rebates for purchases made in a country other than the U.S. via a US BIN, Issuer 

will use the full amount of the Transaction to determine Annual Net Spend but the applicable Rebate 

Percentage will be reduced by 50 basis points (0.50%) when paying the Reba te. 

Calculation 

The Rebate is ca lculated on the last day of the Contract Year utilizing the following steps: 

The total Annual Net Spend is multiplied by the applicable Rebate Percentage to arrive at the Rebate. 

The Rebate Percentage is determined by the Rebate Table above. adjusted in accordance with the 

DSO. 

For each day that the DSO is in excess of the number of days in the billing cycle, d1vided by two, plus the 
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number of payment due days the Rebate Percentage will be reduced by one l1alf of a basis point 

(0.005%). 

For eacl1 day that the DSO is less than the number of days in the billing cycle. divided by two, plus th e 

number of payment due days, the Rebate Percentage will be increased by one half of a basis point 

(0 .005%). 

Payment 

The Rebate will be paid in the form of a check within forty-five (45) days of the end of the Contract Year. 

WEX Vi rtual Fee Sched ule 

Monthly Account Fees WAIVED 

Overnight Shipping Fee 1 $25.00 

Expedited Shipping Fee 2 $25.00 

Cross Border Transaction Fee 3 0.90% of total Transaction value 

Multi-CLtrrency Conversion Fee 4 0.20% of total Transaction value 

Copy Retrieval Fee $5.00 per request 

Returned Payment Fee (e.g. NSF/ACH) $35.00 per incident 

Fees or Charges for Adclitional Proclucts or Features is Available Upon Request. 

1-0vemight Shippmg Fee. This fee applies for each care/ a Company requests from Issuer fo1 overnight 

c/el1very (24 hours or less). If the request is made by Company lo Issuer, then the Company will pay the 

overnight shipping fee imposed by Issuer. 

2-Expedited Shipping Fee: This fee applies for each care/ shipment the Company requests from Issuer 

fo1 expeditecl delivery If the request is mac/e by Company to Issuer, then the Company will pay the 
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Expedited Shipping Fee 

3-Cross Bore/er Fee A cross border fee shall be appliecl to any Transaction when the country code of 

the merchant ancl the country code of the Account User are not /he same. 

4-Multi-Currency Conversion Fee · The payment platform provider multi-currency conversion fee shall be 

applied to any Transaction t/1a/ is btllecl l/uoug/1 the payment platform provider in a currency other than 

U.S. dollars. The payment platform provicle1 will convert tho Transaction lo US dollars (or the Account 

User billing currency) al the exchange rate cleterminecl by the payment platform provider (or its Affiliates) 

usmg its currency conversion procedure The currency conversion rate (which is different from the Multi· 

Currency Conversion Fee) is generally either a wholesale marl<et rate or a government-manclaled rate 

in effect on the dale of conversion. The currency conversion rate used on the conversion elate may differ 

from the rate in effect on the elate a Transaction is made 

WEX TELEMATICS PRICING 

Please see the attached WEX Telematics Pricing and WEX Telematics Master Agreement. 

Not Scored 

16. 

Please quantify the discount range presented in this response. For example, indicate that the pricing in 

your response represents is a 50% percent discount from the MSRP or your published list. 

N/A. 

Not Scored 

17. 

The pricing offered in this proposal is: a) the same as the Proposer typically offers to an individual 

municipality, university, or school district. b) the same as the Proposer typically offers to GPOs, 

cooperative procurement organizations, or state purchasing departments. c) better than the Proposer 

typically offers to GPOs, cooperative procurement organizations. or state purchasing departments d) 

other than what the Proposer typical! offers (please describe). 

Band C. Each contract we hold is individually priced based on a number of variables: volume. length of 

contract, payment terms, cu rrent economic conditions, customization, cost to serve, etc. For this reason. 

the pricing proposed for this contract is the same or better tl1an what we typically offer government 

procurement organizations and state purchasing departments 

Not Scored 

18. 

Describe any quantity or volume discounts or rebate programs that you offer. 

The WEX Fleet Card can be used to purchase fuel and fleet related services and products for the retail 

price at our accepting locations. We will provide NJPA members with rebates in accordance with the 
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below It 1s possible to qualify for A. B. both A and 8. or neither. The pricing contained in this document 

supersedes that of the attached sample J;3u s1n51~s Gha r~t~ AccQunt &Jreemen_t. Please also see the 

attached current NJPAAgreement Addendum. 

Definitions 

"Monthly Gallons" shall mean all ga llons of fuel purchased using Cards at reta il locations that appear on 

invoices provided to you during a calendar month. Fuel purchased at Tier 1 Truck Stop locations 

(currently Flying J. Loves. Petro. and Pilot) are excluded from the Monthly Gallon amount. Due to billing 

cycle cut off dates and month ly calendar va riances invoices received by you in a given month may 

contain transactions from the previous month and th ey may not conta in all transactions that occurred 

during the month in which you were invoiced. 

"Monthly Retail Transactions" shall mean th e total amount of all purchases made using Card s at retail 

locations that appear on invoices provided to you in a ca lendar month. Monthly Retai l Transactions shall 

not include: (i) those amounts representing credits. disputed items, fees, late fees or charges posted to 

your accounts (such as returned check fees, collection costs, administrative fees and reporting fees) . (i i) 

fuel purchased at Tier 1 Truck Stop locations (currently Flying J, Loves, Petro, and Pilot) , or (iii) any 

amounts posted to an account with respect to which a Card has been reported lost or sto len. 

A. Vo lume Rebate 

Subject to the express conditions below, we will issue a monthly rebate, paid one month in arrears. in 

the accordance with the below Rebate Table, off all State Government NJPA members' Monthly Retail 

Transactions based on the tier established in the table below (the "Rebate"). 

WEX is pleased to offer the following rebate tiers for statewide contract adoption. These tiers would 

apply to statewide spend thresholds that aggregate the purchases by the state and local governments 

participating in the state's contract. 

Month ly Sp end Bas is Po in ts (Rebate Percentage) to member 

SO - $1 ,499,999 130 basis points (1 .30%) 

$1,500,000 - $2,999,999 145 basis points (1.45%) 

$3.000,000 - $4,499,999 150 basis points (1 .50%) 

$4,500,000 - $5,999,999 155 basis points ( 1.55%) 
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$6,000 000+ 160 basis points (1 .60%) 

Conditions 

The Rebate set forth herein 1s expressly conditioned on the fo llowing: ( 1) monthly bi lling. (2) payment in 

full within 26 ca lendar clays of the billing date appearing on your mvoice· (3) credit approval; and ( 4) 

signing a three-year contract. 

WEX will review an v act or law as it pertains to pavment timing for th e NJPA and its members. 

Upon review of such act or law WEX will agree that ex tended time to remit pavment will NOT 

adverselv affect th e vo lume rebate available to NJPA members unless such act or law permits 

pa vment to be made in excess of 50 davs from the billing date appearing on the invoice (i. e. 45 

davs from th e date of receipt). 

Calculation 

We shall commence calculatmg the Volume Rebate as of the first day of the first billing cycle after an 

agreement becomes effective. The Rebate will be calculated by determining the Monthly Gallons to 

establish the app licable Rebate Percentage. The Rebate Percentage is multiplied by the total dollar 

amount of Monthly Retail Transactions to determine the Volume Rebate. 

Payment 

Rebates for international transactions shall be paid at a rate of 50% of the applicable Rebate 

Percentage. Rebates shall be paid to you monthly in arrears. 

B. Payment Timing Rebate: 

Subject to the express conditions below, we wi ll issue a monthly rebate in accordance with the below 

Payment Timing Table off all Monthly Retail Transactions charged to NJPA members' accounts (the 

"Payment Timing Rebate") . 

Bill 

Presentment 

Month ly 

Payment Timing Options 

Payment in full with in 10 ca lendar days of the billing elate 

appearing on your invoice. 
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Monthly Payment in full within 5 calendar days of the billing date 

appearing on your invoice. 

*Enrollment in WEX's Direct Debit program required 

Conditions 

8 basis points (0.08%) 

The Payment Timing Rebate set forth herein is expressly conditioned on the following · (1) electronic 

repo rting (i.e. no paper reports) : and (2) our receipt of payment in full in accordance with one of the 

Payment Timing Options in the Payment Timing Table 

Calculation 

We shall commence calculating the Rebate as of the closing of the first billing cycle after an agreement 

becomes effective. The Rebate wi ll be ca lculated by determining the Payment Timing and the applicable 

Rebate Percentage, th en by multiplying the Rebate Percentage by the total dollar amount of Monthly 

Retail Transactions. 

Payment 

Payment Timing Rebates for international transactions shall be paid at 50% of the applicable Rebate 

Percentage. Payment Timing Rebates shall be paid to you monthly in arrears. 

Cycle Swaps 

Our billing and payment system provides for various bill ing cycle and payment timing options. In the 

event you desire to change billing cycles you must make a request to Fleet Receivables for a billing 

cycle change. Upon receipt of the request it will be a minimum of thirty (30) business days to change the 

bi ll ing cycle. In addition, any changes to bi ll ing cycles will not take effect until after the current cycle has 

closed. Cycle changes cannot be made mid-month or mid-week from monthly to weekly billing cycles 

and cycle changes cannot be made mid-week or mid-month from weekly to monthly billing cycles . Cycle 

changes can only be made once per calendar year for each billing enti ty. 

Other Discounts 

You agree that the on ly financial incentive to which you will be en titled for the use of accounts will be the 

Financial Incentives described in this Agreement. Specifically you hereby waive the right to receive the 

discounts provided within the WEX Electronic Fleet Payment System Authorization Agreement other than 

what is described herein. 

Billi ng and Payment 

Purchases are due and payable in full within 26 days of the date appearing on your invoice WEX wi ll 
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review any act o r law as it pertains to payment timing for the NJPA and its members. Upo n 

review of such act or law WEX wi ll agree that extended time to remi t paymen t w ill NOT adverse ly 

affect the vo lume rebate avai lab le to NJPA members unless such act o r law permits payment to 

be made in excess of 50 clay s from the billing date appearing on tl1 e invo ice (i. e. 45 cl ays f rom 

the date of rece ipt) . 

Invoices include transactions th at have posted to our system 111 your billing cycle and wi ll not include all 

transactions that have been made in the billing cycle. Your account is delinquent if the balance is not 

paid within 26 days of the billing date appearing on your invoice. 

Upon payment default , finance charges will be assessed at a monthly percentage rate of 2.99%. The 

periodic rate wi ll be prorated based on the company's billing cycle . Issuer wi ll begin to assess a finance 

charge on the fi rst day following the date a payment is due and is not posted to th e account . The finance 

charge will be calculated by determining the total balance due on the date the account becomes 

delinquent. The total balance due includes any add itional charges and credits posted to the account 

since the last billing cycle through the payment due date and then subtracting any payments and/or 

credits entered during that period for Company reported disputes or otherwise. The total balance due 

will be multiplied by the periodic rate to determine the account's finance charge. In the event that th e 

calculated finance charge is less than seventy-five dollars ($75.00) , a minimum finance charge of 

seventy-five dollars (575.00) wi ll be assessed. 

If a payment is not received by the payment due date and the balance due is less than ten dollars ($10) , 

a finance charge will not be assessed and the ba lance wi ll carry forward to the following billing cycle. If 

additional charges are posted to the account , including other fees, and the new balance exceeds ten 

dollars ($10) , a fin ance charge will be assessed on the new balance upon payment default. 

WEX Unive rsa l Fleet Card Fee Schedu le 

Set-up Fee WAIVED 

Monthly Card Charge WAIVED 

Replacement Card WAIVED 

International Currency Conversion Fee 2% of the total transaction va lue 

Reproduced Reports $25.00 per request 
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General Research Fee S 15.00 per hour 

Expedited Shipping Fees Cost varies 

Returned Payment Fee $50.00 per occurrence 

Over Credit Limit Fee S5.00 per transaction or $100 flat fee per month 1 

Reactivation Fee $50.00 per occurrence (max monthly fee of $50.00) 

Truck Stop Fee $3.00 per card swipe at a diesel pump2 

Program Maintenance Charge WAIVED 

Paper Delivery Fee $10.00 per month for paper invoicing and reporting 

Pricing for aclditional products and services is available upon request or reflected on the enrollment 

form s or in the terms of use that you must ag1ee to in orcler to receive the additional products and 

services. 

1 You may choose to have a flat fee or a per transaction fee appliecl in the event that you exceed your 

credit line. 
2 Actual charges to be appliecl to your account will be clisclosecl on your billing statement. 

All p ricin g, terms and conditions for ancillary products as described in response to Question 15 

a/so appl y to State Government customers. 

Not Scored 

19 

Propose a method of facilitating "sourced" products or related services. which may be referred to as 

"open market" items or "nonstandard options". For example. you may supply such items "at cost" or "at 

cost plus a percentage," or you may supply a quote for each such request. 

NIA. 

Not Scored 
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20 

Identify any total cost of acquisition costs that are NOT included in the pricing submitted with yoU1 

response. This cost includes all additional charges that are not directly identified as freight or shipping 

charges. For example list costs for items like installation, set up, mandatory training , or initial inspection. 

Identify any parties that impose such costs and their relationship to the Proposer 

We have included our fee schedules in response to Question 15. 

Not Scored 

21 

If delivery or shipping 1s an aclclitional cost to the NJPA Member, describe 1n detail the complete shipping 

and delivery program. 

Fleet cards are delivered via standard mail for no charge. The cost for expedited shipping depends on 

the option selected by the customer and is only charged if the customer does not use its own shipping 

account number. 

Not Scored 

22. 

Specifically describe those shipping and delivery programs for Alaska, Hawaii. Canada, or any offshore 

delivery . 

WEX can ship cards to Alaska, Hawaii, Canada, or any U.S. territories. 

Not Scored 

23. 

Describe any unique distribution and/or delivery methods or options offered in your proposa l. 

WEX offers standard shipping for new or replacement cards at no cost. 

Not Scored 

24. 

Please specifically describe any self-a udit process or program th at you plan to employ to verify 

compliance with your proposed Contract with NJPA. Th is process includes ensuring that NJPA Members 

obtain the proper pricing, that the Vendor reports all sales under the Contract each quarter, and that the 

Vendor remits the proper administrative fee to NJPA. 

Internal audits are performed on a three year cycle, based on risk, e.g. the high risk areas are aud ited 

each year. Various compliance reviews are performed each year as required by regulations, e.g 

generally bank compliance reviews are done annually. In ternal audit also performs consulting 

engagements to assess the control environment of various major business initiatives, i. e. data center 

move. assessments of acquired companies, etc. 

SSAE 16 

The SSAE SOC 1 scope includes North America fleet payment processing (Millennium and Classic 

platforms only). Objectives include: 

• A review of controls surround ing contract approval 
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• Customer set-up 

• Tax exemption enrollment 

• Card production 

• Processing transactions 

• Customer billing 

• Various general computer contro ls surrounding change management. computer operations and 

information security 

The SSAE SOC 1 audit is performed each year by an independent auditor The audit period is the 1 O 

months ending October 31 . 

Not Scored 

25. 

Identify a proposed administrative fee that you will pay to NJPA for facilitating, managing, and promoting 

the NJPA Contract in the event that you are awarded a Contract. This fee is typically calculated as a 

percentage of Vendor's sales under the Contract; it is not a line item addition to the Member 's cost of 

goods. 

The WEX Fleet Card can be used to purchase fuel and fleet related services and products for the retail 

price at our accepting locations. We will provide the NJPA with revenue share in accordance with the 

below, depending on the monthly spend by NJPA members. The pricing conta ined in this document 

supersedes that of the attached sample Business Charge Account Agreement. 

Definitions 

"Monthly Gallons" shall mean all gallons of fuel purchased using Card s at retai l locations that appear on 

invoices provided to you during a ca lendar month. Fuel purchased at Tier 1 Truck Stop locations 

(currently Flying J, Loves, Petro, and Pilot) are excluded from the Monthly Gallon amount. Due to billing 

cycle cut off dates and monthly calendar variances invoices received by you in a given month may 

contain transactions from the previous month and th ey may not contain all transactions that occurred 

during the month in which you were invoiced. 

'Monthly Retail Transactions" shall mean the total amount of all purchases made using Cards at retail 

locations that appear on invoices provided to you in a ca lendar month. Monthly Retail Transactions shall 

not include: (i) those amounts representing credits, disputed items, fees. late fees or charges posted to 

your accounts (such as returned checl< fees, collection costs, administrative fees and reporting fees) , (ii) 

fuel purchased at Tier 1 Truck Stop locations (currently Flying J, Loves, Petro, and Pilot) , or (iii) any 

amounts posted to an account with respect to which a Card has been reported lost or stolen. 

A. Volume Revenue Share 
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Subject to the express cond itions below. we w1ll 1ssue a monthly revenue share paid one month 1n 

arrears. in the accordance with the below Rebate Table, based on all NJPA members' Monthly Retail 

Transactions and the tier established in the table below (the "Rebate") . 

NJPA Revenue Share - State Members 

Monthly Spend Bas is Po in ts (Revenue Share Percentage) to NJPA 

so. $1,499,999 5 basis points (0.05%) 

$1,500,000 - $2, 999,999 5 basis points (0.05%) 

$3,000,000 - $4,499,999 5 basis points (0 .05%) 

$4,500,000 - $5,999,999 5 basis points (0.05%) 

$6,000,000+ 5 basis points (0.05%) 

NJPA Revenue Share - Non-State Members 

Month ly Spend Basis Points (Revenue Share Percentage) to NJPA 

SO+ 35 basis points (0.35%) 

Ca lculation 

We shall commence calculating the NJPA members' Volume Rebate as of the first day of the first billing 

cycle after an agreement becomes effective. The NJPA Revenue Share will be calculated by determining 

the Monthly Gallons to establish the applicable Rebate Percentage. The Rebate Percentage is multiplied 

by th e total dollar amount of Monthly Retail Transactions to determine the Volume Rebate. 

Payment 
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Rebates for international transactions shall be paid at a rate of 50% of the applicable Rebate 

Percentage. Revenue share shall be paid to you month ly in arrears 

WEX VIRTUAL REVENUE SHARE 

Subject to the express conditions below NJPA may be entitled to Revenue Share (the "Revenue Share") 

based on tota l Annual Net Spend of NJPA members in accordance with the below Rebate Table. The 

Rebate is based on 30-day billing and 15-day payment. 

Revenue Share Table 

Annual Net Spend Basis Points (Revenue Share Percentage) to NJPA 

$2,000,000 - $4,999,999 10 basis points (0.10%) 

$5,000,000 - $14,999,999 10 basis points (0.10%) 

$15,000,000 - $24,999,999 10 basis points (0.10%) 

$25,000,000 - $49,999,999 5 basis points (0.05%) 

S25,000,000+ 5 basis points (0.05%) 

Calculation 

The Revenue Share is calculated on the last day of the Contract Year utilizing the following steps 

The total Annual Net Spend of NJPA members is multipl1ecl by the applicable Rebate Percentage to 

arrive at the Rebate. The Revenue Share Percentage is determined by the Revenue Share Table above. 

Paymen t 

The Revenue Share will be paid in the form of a check within forty-five (45) days of the end of the 

Contract Year. 

WEX TELEMATICS PRICING 

Please see the attached WEX Telematics Pric 1 rig~ 
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Not Scored 

26. 
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Describe all payment options-including frequency and methods of payment-and whether you allow 

electron ic payments. 

Billing cycles can be weekly or monthly, depending on credit approval.The WEX program offers fleets the 

flexibility to choose the payment option that meets your unique needs. 

Payment Options 

Paper Check 

You can pay by check using the remit stub attached to the invoice. If you ever need to expedite 

payment, the overnight payment address is included on the back of the invoice 

Online Payment 

You can choose to receive an email notification when your invoice is ready for online viewing and 

payment. Payments scheduled by 3:00 p.m. ET are cred ited to your account on the same day and yoL1 

can pay from up to four different checking accounts. 

ACH 

WEX supports customer initia ted electronic payment through Automated Clearing House (ACH). 

Direct DebitlEFT 

The Direct Debit system is free. You can elect to receive a Prior Notification fax from us on th e morning 

of the scheduled debit, informing you in advance of th e amount to be initiated for debit from your 

demand deposit bank account. 

One-time Authorization for Elect ron ic Payment 

If you need to expedite payment on the same day, but have not chosen to make online payments, you 

can request a one-time debit from your bank account for the outstanding balance on your account. 

(Processing fee may apply.) 

Payment terms subject to credit approval. 

Not Scored 

27. 

Provide information on any value-added tools and solutions that you offer NJPA Members related to fleet 

management, such as telemat1cs or data ana lytics. 

In addition to the WEX fleet card program described throughout this response we are offering ClearView 

data analytics and reporting, Telematics. Virtual Payment and Private Site Rebilling 
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WEX FLEET CLEARVIEW 

WEX's recently released WEX Fleet ClearView analytics platform gives managers a clynamic view into 

th eir fleet operations. You'll have the ability to combine and analyze large amounts of data, and use the 

results to take corrective action. Whether it's identifying and understanding short- or long-term trends, 

reviewing performance benchmarks or isolating outliers and anomalies, you will be able to bring your 

analysis and decision-making to new levels without the time-consuming, manual calculations. 

• Gain a clearer picture of vehicle and driver performance to identify cost savings opportunities 

• Streamline operations to help eliminate redundancies 

• Quickly identify areas of your organization that need to focus on key performance indicators like card 

activation rate and price per gallon 

Identify outl iers and anomalies to reduce fraudu lent activity and identify opportunities for driver 

education 

• View vo lume and price information by merchant brand to divert drivers from high-price stations. and 

negotiate better rates for heavily-utilized merchants. 

• Review purchasing patterns to better understand trends in expenses 

TELEMAT/CS 

WEX Telemat1cs is a sui te of Telematics solutions carefully assembled to meet the needs of the WEX 

fleet customer base. 0Lir best in class technologies leverage GPS for tracking and are driven by 

innovative hardware, software and reporting capabilities. We partner with you to accomplish your 

specific business goals, such as: 

• Maximize the utilization and productivity of your workforce and vehicles 

• Reduce overall operating costs and improve revenue 

• Reduce fuel costs 

• Reduce risk and Improve safety and compliance 

• Improve customer experience and relations 

• Help you become a greener company 

We take a consultative approach to fully understand your specific business case and carefully select the 

solution that best meets your needs. We help you leverage industry best features and reporting options. 

What makes us different? 

• More than 30 years of fleet experience 

• Consultation and guidance from people you know and trust 

• A suite of solutions to meet your specific business case 

• Proven implementation process to simplify enablement 

• Best in class products backed by US-based world class customer service 
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• Innovative fuel/GPS integrated products to help curb card abuse 

Features 

- Dashboards 

- Mapping 

- Real-Time Alerts (e-mail or text) 

• Speed violations 

• Idling 

• Landmark entry/exit 

• Odd-hours usage 

• Diagnostic trouble codes (optional) 

• Odometer-driven main tenance 

Reports 

• Begin/end of day 

• Stop and drive time 

• Engine operating performance data and statistics 

• Fuel usage, MPG 

• Fuel guard 

• Safety violations 

• Custom reporting options 

PRIVATE SITE REPORTING 

Private Site Reporting consolidates tracking of onsite and retail fuel transactions into one comprehensive 

report, allowing you to monitor private transactions for abuse through purchase controls at the point of 

sa le using your WEX card. 

This program provides in-depth reporting of onsite fuel transactions at the vehicle level integrated with 

retail fuel purchases. The system is designed to exclude onsite fuel transactions from your invoice while 

providing consolidated comprehensive vehicle level paper and electronic reporting along with your retail 

transactions. 

Once installed, your card readers wi ll be required to retain reportable information so you don't have to 

Just like a re tail transaction , the driver initiates the data capture by entering their Driver ID and 

odometer. Your card reader wil l provide the fuel type , gallons, PPG as programmed in the card reader, 

and total sale. Upon receipt. WEX integrates this key information in to your fleet's usage reporting. 

WEX VIRTUAL 

Virtual payment systems are revolutionizing purchasing programs like direct deposit changed the 

landscape of payroll. Instead of using a plastic purchasing card and sending your card number 

repeated ly to dozens of vendors. a virtual payment system allows you to send a single-use card number 

fo r every transaction . WEX Virtual Payments provides accounts payable and purchasing tools that offer· 
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• Electronic card numbers (no plastic) 

• Single-use, secure account numbers 

• Real-time processing 

• Transaction specific controls 

• Enhanced reconciliation and reporting 

You don't have a physica l card in your hand, but you have purchasing power and control. Plus, because 

it's electronic your reconciliation is much easier. your account is secure and you can save on 

administrative costs 

Not Scored 

Describe the controls at the transactional level that assist with mitigating fraud , waste , and abuse. 

WEX understands that it's critical for fleets to minimize waste and fraud and stay within budget. That's 

why WEX offers a variety of tools that provide added purchase controls and purchase po licy 

enforcement capabilities. 

Please see the attached Levels of Cont rol document. 

RISK MITIGATION 

In our experience, efforts by WEX's Fraud Departmen t, in tandem with a customer's use of: a fleet 

management policy; controls; and alerts, along with a careful review of all reports including exception 

reports, helps substantially reduce exposure to abuse and fraud , and any associated losses. 

WEX has instituted business practices designed to help you detect and reduce fraud and/or misuse of 

the WEX card . WEX's Fraud Department performs three primary functions in an effort to identify and 

mitigate fraud on our fleet customers' accounts 

Primary Functions 

• Review Transaction activity 

• Identify potentia lly abusive or fraudulent behavior 

• Notify customers when such behavior occurs 

Our Fraud Department makes every effort to detect unusual or excessive purchase activity using 

constantly evolving techniques and reporting . If such activity is detected, an analyst will contact the fleet 

manager to bring it to their attention, noting details such as: 

Red Flag Activi ty Indicators 

• Date and Time of Purchase 

• merchant Location 

• Product Purchased 

• Driver ID Number used to conduct sale 
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• Dollar Amount 

Our Fraud Department has been instrumental in providing recon1mendations to prevent fraud frorn 

occurring, proactively working to identify fraudu lent situations, and working closely with fleets, merchants 

and appropriate aut11orities, to minimize losses and prevent such situations from continuing or recurring 

WEX will terminate compromised cards within 48 hours 1f there are no fraudulent transactions. If WEX 

discovers a suspicious transaction, the card is terminated immediately and WEX will attempt to contact 

the fleet for verification. If the transaction proves to be legitimate, WEX can reactivate the card. 

There are currently 11 people in WEX's fraud department who are focused on fleet card fraud. WEX 

works with state and local law enforcement in an effort to prosecute those who commit fraud with the 

WEX card. WEX attempts to pro-actively close down at-risk cards before fraud happens. 

ACl/ReO PRISM 

WEX utilizes ACl/ReD's enterprise fraud prevention service, PRISM, as a supporting tool to its in-house 

fraud initiatives AC l/ReD PRISM uses predictive analytics and neural modeling technologies to score the 

likelihood of a transaction being fraudu lent. The combination of custom scoring and dynamic rules 

assists client companies in identifying likely fraudu lent transactions before they occur, thereby reducing 

overall fraud losses. 

Security and co ntrol 

We enable our customers to monitor and control their fleets' expenditures. Through WEXOn/ine®. fleet 

managers can set pre-determined limits on the amount of money their drivers can charge , the frequency 

with which their drivers can purchase fu el, th e type of products and services that their drivers can 

purchase and the time of day or days when their drivers can make purchases. In addition, through 

WEXOnline®. fleet managers can perform real-time modifications to any pre-determined limits or add or 

remove driver identifica tion numbers in response to changes or to prevent theft. 

They also can elect to be notified by email when limits are exceeded m eight purchase categories, 

including limits on transactions within a time range, gallons per day and allowable fuel types. Our 

purchase controls allow fleet drivers to purchase essential items and services when needed, but deter 

them from making excessive or unauthorized purchases. 

Exception Reports 

Managing by exception is an excellent way to save time while ensuring your policies are being followed 

in the field. These types of reports couple well with your card controls to effectively manage your 

program by identifying potential fraud or abuse. 

Driver ID 
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The WEX card cannot be electronically activated without entering a valtd Driver Identification Number 

(DID) , rendering th e card useless to someone who has found or stolen it. The authorization p1 ocess acts 

as a security measure, and provides a layer of protection against fraudulent activity. A valid DID is 

required by all users at the point of sale, providing security to the fleet customer. 

Not Scored 

29. 

NJPA Members must operate in such a way as to, for example, maintain tax exempt-status, generate 

proper reporting, and eliminate fraud and abuse. Provide the percentage of Level 3 Data for fuel and 

maintenance transactions that you are able to meet with no site exclusions. 

WEX requires all of its accepting merchants to be capable of transmitting Level Ill data, thereby 

providing you with greater assurance that you will receive the detailed data you need. Level Ill data is 

included in 99.8%* of all transactions made with a WEX card . That data is included in standard and 

custom reporting. Some of our competitors claim 100% Level Il l data capture. However, this percentage 

is achieved through site lockout on their non-Level Ill locations, therefore decreasing the number of 

locations available to your drivers. This process forces your cl rivers to know which locations haven't been 

locked out due to insufficient data supply. Just 74% of MasterCard fueling locations are currently Level Ill 

capable. 

Not Scored 

30. 

To ensure that Members receive the best data. describe your online management tools and reporting 

capabilities. Descri be your ability to provide data valtclations on key data elements such as odometer 

readings, which help ensure th e accuracy of data for vehicle analysis. 

Please see the attached documentation describing WEXOnline and WEX's reporting capabilities. 

WEX uses a patented process that analyzes the transaction history on each vehicle to eva luate 

Odometer Reasonableness and adds an Adjusted Odometer value to Bad Odometer entries. These 

adjusted odometer values are calculated from the vehicle's Projected Fuel Economy and gallons 

purchased. The adjusted odometer field is passed to our customers through WEXLink files and through 

our online applications. This is available to the customer afte r data has been accumulated to make the 

calculation statistically valid , or at least 12 valid data points for each vehicle where the calculation is 

being requested . A report on this data can be made available to the customer daily. 

Not Scored 

31. 

Describe your ability to provide files to interface with our Members' fleet-management systems. 

WEX frequently interfaces with fleet management systems such as Assetworks, Faster, and Chevin. 

Many fleet management programs already have a file interface written specifically for WEX. We also 

interface with enterprise systems such as SAP. There are many customers currently utilizing the NJPA 

WEX contract taking advantage of these seamless file interfaces. There is a state on the NJPA WEX card 
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program that utilizes automatic daily fi le feeds for their fleet management program. There is another 

State on the program that utizlizes a custom bu tll ing file to interface with their enterprise management 

system. WEX typically uses the WEXLink fi le interface program to accomplish these needs. 

WEXLink 1s an electronic file that provides customers with transaction data on a daily, weekly, or monthly 

basis via the internet (i e. FTP). The data is provided in a flat file and includes extensive detail for both 

fu eling and service transactions, enabling fleets to analyze vehicle, driver and purchase information. and 

to reconcile monthly invoices. WEXLink files are designed speci fica lly for fleet customers who want to 

perform detailed ana lysis and reporting on their fleet account. This file can be merged with your existing 

information management system, making it easy to track costs. 

Not Scored 

32 

NJPA Members may require vendors to interface with privately owned fueling facilities . Describe your 

ability to seamlessly interface data for private-site fuel locations. 

Tl1ere are customers currently utilizing the NJPA WEX card program taking advantage of the WEX 

private site solutions described below. 

Private Site and Bulk Fuel Solu tions 

For fleets with private site and bu lk fu eling needs, WEX offers secure, live authorizations and 

integrated reporting for onsite bulk f ueling t ransactions. You can select one of two options. 

Private Site Program 

WEX's private site program allows you to use the WEX Fleet Card to act ivate pumps at your 

onsite bu lk fu el tanks, allowin g for increased security and asset-leve l fu el usage report ing on 

your bulk fuel. WEX captu res Drive r ID and odometer information, authorizes the card swipe, and 

provides in teg rated reporting of the private site transact io ns with your retail transactions while 

exclu ding onsite fu el transactions from yo ur invo ice. 

Private Site Rebilling Program 

The private site reb illing program combines the same features and functionali ty of the private 

site program with the abi lity to allow other WEX Universal f leets to fu el at your onsite bulk tank! 

You will receive a private site report that d etails all of y our transactions·- both non-financial 

and rebilled. WEX will handle the reconc il iation and settlement on your behalf and will bi ll t he 

visiting fleet. Funds from the v isiting f leet t ransactio ns will be automatically depos ited in your 

ba nk account via ACH 30 days afte r the transactio n posts in the WEX system. 

How It Works 
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• Fleet must have or install certified ca rd readers (see certified equ ipment vendor list) 

• Drivers who fuel at the site are prompted for Driver ID and Odometer reading 

• Card reader provides fuel type, ga llons, PPG. and total sale 

• WEX integrates the information into your fleet's reports 

• Depending on your set-up. certain fees may apply 

Th e Benefits 

• Consolidates tracking of onsite and reta il fuel transactions into a comprehensive report. 

• Minimizes time, effort , and cost of administering fuel usage. 

• Purchase controls available through your WEX card monitor private site transactions for card abuse 

and misuse. 

Easy Process ing 

• Driver swipes WEX fuel ca rd at the onsite card reader. 

• Card reader prompts driver for Driver ID and odometer reading on vehicle. 

• Card reader dials out via network to WEX for authorization . 

• WEX authorizes sale and pump activa tes. 

• Driver fuels vehicle. 

• Card reader sends final sale to WEX via network. 

• WEX processes this information and posts the information in your fleet reporting 

*Rebil/ing fun ctiona lity is only available for certain types of programs. Please contact your WEX 

Sales Representative for more information. 

Not Scored 

33. 

Describe the unique advantages of any virtual payment tool (if offered) in comparison to other fleet­

seltlement se rvices. 

Virtual payment systems are revolutionizing purchasing programs like direct deposit changed the 

landscape of payroll. Instead of using a plastic purchasing card and sending your card number 

repea tedly to dozens of vendors, a virtual payment system allows you to send a single-use card number 

for every transaction. WEX Virtual Payments provides accounts payable and purchasing tools that offer: 

• Electronic card numbers (no plastic) 

• Single-use, secure account numbers 

• Real-time processing 

• Transaction speci fic controls 
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• Enhanced reconciliation and reporting 

You don't have a physical card in your hand, but you have purchasing power(ancl control. Plus, because 

it's electronic your reconciliation is much easier, your account is secure and you save on administrative 

costs . 

Not Scored 
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''Monthly Gallons" shall mean all gallons of fuel purchased using Cards at retail locations that appear on 

invoices provided to you during a calenda1 month. 1-uel purchased at Tier 1 Truck Stop locations 

(currently Flying J, Loves Petro and Pi lot) are exclucled from the Monthly Gallon amount. Due to billing 

cycle cut off dates and monthly calendar va riances invoices received by you 111 a given month may 

contain transactions from the previous month and they may not contam all transactions th at occurred 

during the month in which you were invoiced 

Monthly Retail Transactions" shall mean the total amount of all purchases made L1 sing Cards at reta il 

locations that appear on invoices provided to you 1n a calendar month. Monthly Retail Transactions shall 

not include: (i) those amounts representing credits, disputed items, fees, late fees or charg es posted to 

your accounts (such as returned check fees, collection costs. administrative fees and reporting fees) , (Ii) 

fuel purchased at Tier 1 Truck Stop locations (currently Flying J, Loves, Petro, and Pilot) , or (iii) any 

amounts posted to an account with respect to which a Card has been reported lost or stolen 

A. Vo lume Rebate 

Subject to the express conditions below. we will issue a month ly rebate, paid one month in arrears, in 

the accordance with the below Rebate Table, off all non-state government NJPA members' Monthly 

Retail Transactions based on the table below (the ''Rebate") . 

Rebate Tab le - Non-State Members 

Basis Poin ts (Rebate Percentage) 

Monthly Spend 

to member 

SO+ 100 basis points ( 1 00%) 

Conditions 

The Rebate set forth herein is expressly conditioned on the fo llowing (1) monthly bill ing; (2) payment in 

full within 26 calendar days of the billing date appearing on your invoice· (3) credit approval; and (4) 

signing a three-year contract. 

WEX will review anv act or law as it p ertains to P..avment timing for th e NJPA and its members. 

Upon review of such act 0 1 law WEX will agree that ex tended time to remit pavment will NOT 

advers elv affect the volu me rebate available to NJPA memb ers un less s uch act or law permi ts 

pavment to be made in excess of 50 davs from th e billing date appearing on th e invo ice (i.e. 45 
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days from the date of receipt). 

Calculation 

We shall commence calculating the Volume Rebate as of the first day of the first billing cycle after an 

agreement becomes effective . The Rebate will be calculated by determining tlie Monthly Gallons to 

estabhsh the applicable Rebate Percentage The Rebate Percentage 1s multiplied by the tota l dollar 

amount of Monthly Retail Transactions to determine the Volume Rebate 

Payment 

Rebates for international transactions shall be paid at a rate of 50% of the applicable Rebate 

Percentage Rebates shall be paid to you monthly in arrears. 

B. Payment Timing Rebate: 

Subject to the express conditions below, we will issue a monthly rebate in accordance with the below 

Payment Timing Table off all Monthly Retail Transactions charged to NJPA members' accounts (the 

"Payment Timing Rebate") 

Bill 

Presentment 

Monthly 

Monthly 

Payment Timing Opt ions 

Payment 1n full with in 10 calendar days of the billing dale 

appearing on your invoice. 

Payment in full within 5 ca lendar days of the billing date 

appearing on your invoice. 

Requires enrollment m WEX Direct Debit program 

Condi tions 

Bas is Points (Rebate 

Percentage) 

6 basis points (0.06%) 

8 basis points (0.08%) 

The Payment Timing Rebate set forth herein is expressly condi tioned on the fo llov1ing· ( 1) electronic 

reporting (1.e. no paper reports): and (2) our receipt of payment 111 fu ll in accordance with one of the 

Payment Timing Options in the Payment Timing Table. 

Ca lculation 

We shall commence calculating the Rebate as of the closing of the first bi lling cycle after an agreement 

becomes effective. The Rebate will be ca lculated by determining the Payment Timing and the applicable 

Rebate Percentage then by multiplying the Rebate Percentage by the total dollar amount of Monthly 
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WEX » ClearView ClearView Fleet Analytics Platform

WEX ClearView is a web-based data analytics platform that integrates and analyzes

business fleet fuel purchases to uncover fraud, manage product type controls and

identify cost saving opportunities.

Developed by a collaborative team of electronic payment technology experts, data

scientists and fleet management professionals, WEX ClearView delivers big data

benefits without making a big investment in time, talent or additional resources.

Automatically collect and organize detailed (Level 3) data on fuel card spending

Easily monitor Key Performance Indicators (KPI) product-level purchases and driver

behavior

Create custom queries quickly and easily

Set up side-by-side comparisons of drivers, vehicles, divisions and geographical

regions – on a single screen

View exception spending in real-time

Drill down access quickly identifies potential fraudulent activity

Track Data and Fleet Analytics with ClearView from WEX https://www.wexinc.com/clearview/
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Track Data and Fleet Analytics with ClearView from WEX https://www.wexinc.com/clearview/

2 of 2 10/13/2017, 1:10 PM



WEX » Fleet » Government Control, Accuracy and Ease for Your Government Fleet

Reduce costs and taxes, and increase data accuracy and control. Starting

now.

PROPRIETARY NETWORK

Our proprietary network gives government agencies the highest level of control over

their program. We own the back-end rails that power each transaction, which enables

us to process the transaction, capture the data, and ensure that you have the

information you need to manage your budget. Gain key insights into your business’

spend that other card programs can’t provide.

GOVERNMENT TAX PROGRAM

WEX offers a comprehensive tax exemption, recovery and reporting program. This

program is designed to meet the needs of state, local and federal government fleets.

We help public sector customers leverage their tax-exempt status, thanks to a 99.8%

Level III data capture rate.

Streamlined Solutions for your Government Fleet https://www.wexinc.com/fleet/government-fleets/
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WEX » Fleet » Government » How It Works Leverage the Power of WEX Government Fleet

Cards

WEX government fleet cards provide complete solutions.

WEX has been providing U.S. government and commercial fleet managers with

payment processing and information management services since 1983, providing

innovative solutions with an extensive range of benefits. Wondering if WEX

government fleet cards are right for your fleet? Discover the benefits:

Tax exemption and reporting for qualified fleets to ensure your agency is leveraging

cost savings

Fuel Site Mapping Mobile Application to help drivers locate the lowest price fuel

station based on their current location

24/7 Customer Service — a knowledgeable representative is always available to help

you and your drivers

Most state programs offer:

Broader Acceptance — accepted at 90% of all U.S. retail fueling locations

Valuable Rebates — off all monthly retail transactions charged to your account

Special Pricing — no setup or monthly card fees usually charged to new accounts

Real-Time Online Account Access — to control, manage, and track fleet purchases

Tax Exemption and Reporting — for qualified fleets to significantly reduce accounting

and administrative time

24/7 Customer Service — a knowledgeable representative is always available to help

you and your drivers

WEXPay™ — giving you access to out-of-network fuel and service providers, reducing

the number of sites where drivers would have to use an alternative form of payment

Use our interactive map to learn which states have contracts with WEX, and how your

local government agency can leverage these contracts. Our NJPA program offers a

Learn How Our Government Fleet Programs Work https://www.wexinc.com/fleet/government-fleets/how-it-works/
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free alternative to those states without contracts.

WEX is registered with the IRS and can exempt state and local taxes on fuel

purchases. We also can net bill qualified fleets for U.S. gasoline and diesel fuel

purchases. Most major fuel merchants participate in this program, including

ExxonMobil, Shell, Sunoco, BP, Amoco, Phillips and Marathon.

WEX has been providing U.S. government and commercial fleet managers with

payment processing and information management services since 1983.

Learn How Our Government Fleet Programs Work https://www.wexinc.com/fleet/government-fleets/how-it-works/
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Reduce your fuel budget without an RFP.
The WEX NJPA Fleet Card allows NJPA members to reduce fuel costs – 
without the typical card fees or monthly fees. Leverage the spend of over 
33,000 NJPA members – and expand your local agencies’ buying power.
•	 Acceptance at over 90% of US retail fuel locations 
•	 Tax exemptions and reporting on fuel purchases 
•	 Valuable rebates through your NJPA membership

Visit www.wexinc.com/NJPA to learn more. Or call 866-527-8870.

TM
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In accordance with the National Joint Powers Alliance (NJPA Contract #042016-WEX), the following 
Supplemental Purchase Provisions are incorporated into the Contract for Fuel Credit Card Services provided 
to the City of Austin (“City”) Fleet Services Department. 

 
1. INSURANCE   Insurance is required for this solicitation. 

 
A. General Requirements.  See Section 0300, Standard Purchase Terms and Conditions, 

paragraph 32, entitled Insurance, for general insurance requirements. 
 
i. The Contractor shall provide a Certificate of Insurance as verification of coverages 

required below to the City at the below address prior to contract execution and within 14 
calendar days after written request from the City. Failure to provide the required Certificate 
of Insurance may subject the Offer to disqualification from consideration for award. 

 
ii. The Contractor shall not commence work until the required insurance is obtained and until 

such insurance has been reviewed by the City. Approval of insurance by the City shall not 
relieve or decrease the liability of the Contractor hereunder and shall not be construed to 
be a limitation of liability on the part of the Contractor. 

 
iii. The Contractor must also forward a Certificate of Insurance to the City whenever a 

previously identified policy period has expired, or an extension option or holdover period 
is exercised, as verification of continuing coverage. 

 
iv. The Certificate of Insurance, and updates, shall be mailed to the following address: 

 
City of Austin Purchasing Office 
P. O. Box 1088 
Austin, Texas  78767 

 
B. Specific Coverage Requirements. The Contractor shall at a minimum carry insurance in the 

types and amounts indicated below for the duration of the Contract, including extension options 
and hold over periods, and during any warranty period. These insurance coverages are required 
minimums and are not intended to limit the responsibility or liability of the Contractor. 

 
i. Worker's Compensation and Employers’ Liability Insurance. Coverage shall be consistent 

with statutory benefits outlined in the Texas Worker’s Compensation Act (Section 401). 
The minimum policy limits for Employer’s Liability are $100,000 bodily injury each 
accident, $500,000 bodily injury by disease policy limit and $100,000 bodily injury by 
disease each employee. 

 
(1). The Contractor’s policy shall apply to the State of Texas and include these 

endorsements in favor of the City of Austin: 
(a) Waiver of Subrogation, Form WC 420304, or equivalent coverage 
 
(b) Thirty (30) days Notice of Cancellation, Form WC 420601, or equivalent 

coverage 
 

ii. Commercial General Liability Insurance. The minimum bodily injury and property damage 
per occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) and 
B (Personal and Advertising Injury). 

 
(1) The policy shall contain the following provisions: 
 

(a) Contractual liability coverage for liability assumed under the Contract and all 
other Contracts related to the project. 

(b) Contractor/Subcontracted Work. 
(c) Products/Completed Operations Liability for the duration of the warranty 

period. 
 



EXHIBIT B 
SUPPLEMENTAL PURCHASE PROVISIONS  

FUEL CREDIT CARD SERVICES 
 

Supplemental Purchase Provisions - Cooperative Contracts  Page 2 of 5 

(2) The policy shall also include these endorsements in favor of the City of Austin: 
 

(a) Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CG 0205, or equivalent 

coverage 
(c) The City of Austin listed as an additional insured, Endorsement CG 2010, or 

equivalent coverage 
 

C. Endorsements. The specific insurance coverage endorsements specified above, or their 
equivalents must be provided.  In the event that endorsements, which are the equivalent of the 
required coverage, are proposed to be substituted for the required coverage, copies of the 
equivalent endorsements must be provided for the City’s review and approval.  

 
D.  Third Party Employee Crime Insurance: for all losses emanating from the handling of checks or 

cash on behalf of the City, including but not limited to losses resulting from dishonest or criminal 
acts, fraud, embezzlement, forgery, misappropriation or loss of funds and errors in the 
processing or reporting of funds. This policy shall be primary to any insurance carried by the 
City and shall be written for a minimum limit of $100,000 per claim. 

 
2. INVOICES  

 
A. Invoices shall contain a unique invoice number, the purchase order or delivery order number 

and the master agreement number if applicable, the Department's Name, and the name of the 
point of contact for the Department. Invoices shall be itemized. The Contractor's name and, if 
applicable, the tax identification number on the invoice must exactly match the information in 
the Contractor's registration with the City. Unless otherwise instructed in writing, the City may 
rely on the remittance address specified on Contractor's invoice. Invoices received without all 
required information cannot be processed and will be returned to the Contractor. Invoices shall 
be mailed to the below address: 

 
B. Invoices shall be mailed to: 

 
 City of Austin 

Department Fleet Services 

Attn: Accounts Payable 

Address 1190 Hargrave Street 

City, State Zip Code Austin, TX 78702 
 

C. The Contractor agrees to accept payment by credit card, check, or Electronic Funds Transfer 
(EFT) for all goods and/or services provided under the Contract.  The Contractor shall factor 
the cost of processing credit card payments into the Offer.  There shall be no additional 
charges, surcharges, or penalties to the City for payments made by credit card. 
 

D. Final invoices at the end of the Contract must be received at the Fleet Service Center that 
placed the order within thirty (30) calendar days after the Contract expiration date to be 
considered for payment.  No exceptions to this 30-day submission requirement will be 
considered. 

 
3. PAYMENT 

 
A. All proper invoices received by the City will be paid within thirty (30) calendar days of the City’s 

receipt of the Deliverables or of the invoice, whichever is later.  
  
B. If payment is not timely made, (per paragraph A), interest shall accrue on the unpaid balance 

at the lesser of the rate specified in Texas Government Code Section 2251.025 or the 
maximum lawful rate; except, if payment is not timely made for a reason for which the City 
may withhold payment hereunder, interest shall not accrue until ten (10) calendar days after 
the grounds for withholding payment have been resolved.  
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C. The City may withhold or set off the entire payment or part of any payment otherwise due the 

Contractor to such extent as may be necessary on account of:  
  

i. delivery of defective or non-conforming Deliverables by the Contractor;  
ii. third party claims, which are not covered by the insurance which the Contractor is required to 

provide, are filed or reasonable evidence indicating probable filing of such claims;  
iii. failure of the Contractor to pay Subcontractors, or for labor, materials or equipment;  
iv. damage to the property of the City or the City’s agents, employees or contractors, which is not 

covered by insurance required to be provided by the Contractor;  
v. reasonable evidence that the Contractor’s obligations will not be completed within the time 

specified in the Contract, and that the unpaid balance would not be adequate to cover actual or 
liquidated damages for the anticipated delay;  

vi. failure of the Contractor to submit proper invoices with all required attachments and supporting 
documentation; or  

vii. failure of the Contractor to comply with any material provision of the Contract Documents.  
  
D. Notice is hereby given of Article VIII, Section 1 of the Austin City Charter which prohibits the payment 

of any money to any person, firm or corporation who is in arrears to the City for taxes, and of §2-8-
3 of the Austin City Code concerning the right of the City to offset indebtedness owed the City.  

  
E. Payment will be made by check unless the parties mutually agree to payment by credit card or 

electronic transfer of funds.  The Contractor agrees that there shall be no additional charges, 
surcharges, or penalties to the City for payments made by credit card or electronic funds transfer.    

 
4. NON-APPROPRIATION 

  
The awarding or continuation of this Contract is dependent upon the availability of funding. The 
City's payment obligations are payable only and solely from funds Appropriated and available for this 
Contract. The absence of Appropriated or other lawfully available funds shall render the Contract 
null and void to the extent funds are not Appropriated or available and any deliverables delivered but 
unpaid shall be returned to the Contractor. The City shall provide the Contractor written notice of the 
failure of the City to make an adequate appropriation for any fiscal year to pay the amounts due 
under the Contract, or the reduction of any appropriation to an amount insufficient to permit the City 
to pay its obligations under the Contract. In the event of non or inadequate appropriation of funds, 
there will be no penalty nor removal fees charged to the City. 

 
5. AUDITS and RECORDS:  

  
A. The Contractor agrees that the representatives of the Office of the City Auditor or other authorized 

representatives of the City shall have access to, and the right to audit, examine, or reproduce, any 
and all records of the Contractor related to the performance under this Contract. The Contractor 
shall retain all such records for a period of three (3) years after final payment on this Contract or 
until all audit and litigation matters that the City has brought to the attention of the Contractor are 
resolved, whichever is longer. The Contractor agrees to refund to the City any overpayments 
disclosed by any such audit.  

  
B. Records Retention:  

  
i. Contractor is subject to City Code chapter 2-11 (Records Management), and as it may 

subsequently be amended. For purposes of this subsection, a Record means all books, 
accounts, reports, files, and other data recorded or created by a Contractor in fulfillment of the 
Contract whether in digital or physical format, except a record specifically relating to the 
Contractor’s internal administration.   

 
 ii.  All Records are the property of the City. The Contractor may not dispose of or destroy a 

Record without City authorization and shall deliver the Records, in all requested formats and 



EXHIBIT B 
SUPPLEMENTAL PURCHASE PROVISIONS  

FUEL CREDIT CARD SERVICES 
 

Supplemental Purchase Provisions - Cooperative Contracts  Page 4 of 5 

media, along with all finding aids and metadata, to the City at no cost when requested by the 
City.  

 
 iii. The Contractor shall retain all Records for a period of three (3) years after final payment on 

this Contract or until all audit and litigation matters that the City has brought to the attention of 
the Contractor are resolved, whichever is longer.  

  
C. The Contractor shall include sections A and B above in all subcontractor agreements entered into 

in connection with this Contract.  
 

6. TERMINATION FOR CAUSE 
 

In the event of a default by the Contractor, the City shall have the right to terminate the Contract for 
cause, by written notice effective ten (10) calendar days, unless otherwise specified, after the date of 
such notice, unless the Contractor, within such ten (10) day period, cures such default, or provides 
evidence sufficient to prove to the City’s reasonable satisfaction that such default does not, in fact, exist. 
The City may place Contractor on probation for a specified period of time within which the Contractor 
must correct any non-compliance issues. Probation shall not normally be for a period of more than nine 
(9) months, however, it may be for a longer period, not to exceed one (1) year depending on the 
circumstances. If the City determines the Contractor has failed to perform satisfactorily during the 
probation period, the City may proceed with suspension. In the event of a default by the Contractor, the 
City may suspend or debar the Contractor in accordance with the “City of Austin Purchasing Office 
Probation, Suspension and Debarment Rules for Vendors” and remove the Contractor from the City’s 
vendor list for up to five (5) years and any Offer submitted by the Contractor may be disqualified for up 
to five (5) years. In addition to any other remedy available under law or in equity, the City shall be entitled 
to recover all actual damages, costs, losses and expenses, incurred by the City as a result of the 
Contractor’s default, including, without limitation, cost of cover, reasonable attorneys’ fees, court costs, 
and prejudgment and post-judgment interest at the maximum lawful rate. All rights and remedies under 
the Contract are cumulative and are not exclusive of any other right or remedy provided by law.  

 
7. NOTICES 

 
Unless otherwise specified, all notices, requests, or other communications required or appropriate to be 
given under the Contract shall be in writing and shall be deemed delivered three (3) business days after 
postmarked if sent by U.S. Postal Service Certified or Registered Mail, Return Receipt Requested. 
Notices delivered by other means shall be deemed delivered upon receipt by the addressee. Routine 
communications may be made by first class mail, telefax, or other commercially accepted means. 
Notices to the Contractor shall be sent to the address specified in the Contractor’s Offer, or at such other 
address as a party may notify the other in writing. Notices to the City shall be addressed to the City at 
P.O. Box 1088, Austin, Texas 78767 and marked to the attention of the Contract Administrator.  

 
8. EQUAL OPPORTUNITY  

  
A. Equal Employment Opportunity: No Contractor, or Contractor’s agent, shall engage in any 

discriminatory employment practice as defined in Chapter 5-4 of the City Code. No Offer submitted 
to the City shall be considered, nor any Purchase Order issued, or any Contract awarded by the 
City unless the Offeror has executed and filed with the City Purchasing Office a current Non-
Discrimination Certification. Noncompliance with Chapter 5-4 of the City Code may result in 
sanctions, including termination of the contract and the Contractor’s suspension or debarment from 
participation on future City contracts until deemed compliant with Chapter 5-4.  

  
B. Americans with Disabilities Act (ADA) Compliance: No Contractor, or Contractor’s agent, shall 

engage in any discriminatory practice against individuals with disabilities as defined in the ADA, 
including but not limited to: employment, accessibility to goods and services, reasonable 
accommodations, and effective communications.  
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9. SURVIVABILITY OF OBLIGATIONS 
 

All provisions of the Contract that impose continuing obligations on the parties, including but not limited to 
the warranty, indemnity, and confidentiality obligations of the parties, shall survive the expiration or 
termination of the Contract.  
 

10. MODIFICATIONS 
 

The Contract can be modified or amended only by a writing signed by both parties. No pre-printed or 
similar terms on any the Contractor invoice, order or other document shall have any force or effect to 
change the terms, covenants, and conditions of the Contract.  

 
11. DISPUTE RESOLUTION:  

  
A. If a dispute arises out of or relates to the Contract, or the breach thereof, the parties agree to 

negotiate prior to prosecuting a suit for damages. However, this section does not prohibit the filing 
of a lawsuit to toll the running of a statute of limitations or to seek injunctive relief. Either party may 
make a written request for a meeting between representatives of each party within fourteen (14) 
calendar days after receipt of the request or such later period as agreed by the parties. Each party 
shall include, at a minimum, one (1) senior level individual with decision-making authority regarding 
the dispute. The purpose of this and any subsequent meeting is to attempt in good faith to negotiate 
a resolution of the dispute. If, within thirty (30) calendar days after such meeting, the parties have 
not succeeded in negotiating a resolution of the dispute, they will proceed directly to mediation as 
described below. Negotiation may be waived by a written agreement signed by both parties, in which 
event the parties may proceed directly to mediation as described below.  

  
B. If the efforts to resolve the dispute through negotiation fail, or the parties waive the negotiation 

process, the parties may select, within thirty (30) calendar days, a mediator trained in mediation 
skills to assist with resolution of the dispute. Should they choose this option, the City and the 
Contractor agree to act in good faith in the selection of the mediator and to give consideration to 
qualified individuals nominated to act as mediator. Nothing in the Contract prevents the parties from 
relying on the skills of a person who is trained in the subject matter of the dispute or a contract 
interpretation expert. If the parties fail to agree on a mediator within thirty (30) calendar days of 
initiation of the mediation process, the mediator shall be selected by the Travis County Dispute 
Resolution Center (DRC). The parties agree to participate in mediation in good faith for up to thirty 
(30) calendar days from the date of the first mediation session. The City and the Contractor will 
share the mediator’s fees equally and the parties will bear their own costs of participation such as 
fees for any consultants or attorneys they may utilize to represent them or otherwise assist them in 
the mediation.    

 
12. CONTRACT MANAGER 
 

The following person is designated as Contract Manager, and will act as the contact point between 
the City and the Contractor during the term of the Contract: 
 

Hazel Black,  Supervisor I Contract Management – Fleet Services Dept. 

Phone: 512-974-1751 or Email: hazel.black@austintexas.gov 

 
By signing this document, the Contractor hereby agrees to the City’s Supplemental Purchase Provisions 
to National Joint Power Alliance (NJPA) Contract No. 042016-WEX. This Contract (including any Exhibits) 
constitutes the entire agreement of the parties regarding the subject matter of this Contract and 
supersedes all prior and contemporaneous agreements and understandings, whether written or oral, 
relating to such subject matter.  
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1. PURPOSE 
 
This Contract is to supply the City of Austin (City) Fleet Services Division with fuel credit cards with access to 
analytical tools and other software to help City departments manage the use of fuel credit cards. 
 
The City will provide the fuel credit cards to individuals or vehicles for fueling purposes to use in areas where there 
is no or poor access to City-owned fueling facilities.  The retail fuel facilities that accept the Contractor's fuel card 
shall be able to supply regular unleaded, premium unleaded, and diesel fuels.  As the City increases their use of 
alternative fuel vehicles, the available retail fuel sites shall be capable of supplying Ethanol (E-10 and E-85), and 
Biodiesel (B-20), as well as other new fuels as they become available and prevalent. 

 
Services under this contract shall be maintained and monitored by the Fleet Services Division. The Contract will be 
utilized by all City departments. The City reserves the right to add or remove City departments at the City's 
discretion. 
 

2. CONTRACTOR OBLIGATIONS 
 
The Contractor shall: 
 
2.1. Provide fuel cards on an as-needed basis to the City for use at commercial retail fuel facilities. 

 
2.2. Provide a single billing account to the City. 

 
2.3. Be able to provide separate embossing of cards for regular fleet usage, police undercover usage, and for use 

by aviation for purchases at General Aviation Support facilities. 
 

2.4. Provide access to a secure and interactive management tool that allows the City to: 
2.4.1. Set spending parameters on individual cards, e.g., number of transactions per day/month, dollars per 

month. 
2.4.2. Ability to turn fuel card access on and off. 
2.4.3. Analytical tools to provide data reports. 

 
3. CONTRACTOR SERVICES 

 
The Contractor shall: 

 
3.1. Transaction data shall include, at a minimum; 

 
3.1.1. Date & time of transaction 
3.1.2. Vehicle number 
3.1.3. Driver ID (user input) 
3.1.4. Fuel type  
3.1.5. Odometer (user input)  
3.1.6. Purchase Quantity (to the tenth of a gallon) 
3.1.7. Total dollar amount, per gallon price plus/minus differential 
3.1.8. Location 
3.1.9. This data shall be accessible online via the internet that Fleet Services can view at any time 

 
3.2. Provide the following services: 

 
3.2.1. A supply of spare credit cards to the designated Fleet Services fuel card representative; 
3.2.2. Cancellation of individual card use (card lock-out) to prevent further use at commercial retail locations 

within three (3) hours of notification by the City 
3.2.3. Training as needed for the City to facilitate the use of the Contractor's system by Fleet Services 

personnel 
 

3.3. Provide a tax management service to the City, by deducting from the invoices all applicable Federal and State 
taxes, from which the City may be exempt, on all fuel dispensed from commercial retail fuel sites. 
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3.4. Provide Fleet Services management a monthly master report via electronic file received as a flat file, ASCI 
format (spreadsheet-style sample available upon request) reflecting individual transactions and fuel used by 
vehicles belonging to the City, sorted by vehicle number and any subdivisions.  This report shall be provided 
in conjunction with the monthly invoice to the City. The master report must include (as a minimum) the following 
data fields:  

 
3.4.1. Transaction Data as listed in 3.1  
3.4.2. Product description, for items other than fuel 

 
3.5. Provide data management software that includes exception reports (flags) that are capable of recognizing and 

identifying purchases that will fall outside City standards and parameters on a daily or weekly basis (as 
requested by the City); 
 
3.5.1. Amount of fuel purchased exceeding capacity of vehicle 
3.5.2. type of fuel purchased not correct for vehicle 
3.5.3. unauthorized purchases at designated commercial sites 
3.5.4. any other parameters that the City may add in the future 

 
4. BILLING 

 
4.1. Billing shall be based on transaction data accumulated and reported in monthly invoices (summary billings) 

to the City in conjunction with master reports.  Monthly invoices for fuel purchases shall meet the following 
conditions: 

 
4.1.1. Contractor shall supply a monthly invoice for each type and grade of fuel used 
4.1.2. Each invoice shall contain: 

4.1.2.1. The details of each transaction (date, time, total gallons, price per gallon plus or minus 
differential per gallon, applicable taxes, unit information, total price, etc.) 

4.1.2.2. The total amount of the invoice (summary billing) 
4.1.3. Contractor shall invoice all transactions within ninety (90) days of transaction date; otherwise, City is 

not responsible for payment. 
 

4.2. Disputed transactions must be submitted by the City and reviewed by the Contractor within ninety (90) days of 
the City's receipt of the original invoice. 

 
5. PRICING 

 
5.1. The price per gallon for each item ordered shall be the price in effect on the day that the item is received. 

 
5.2. In addition to the retail per gallon price for each item, the Contractor will be paid a firm fixed differential per 

gallon for each item covered under this contract, a firm fixed monthly fee or a combination of the two, depending 
on what is in the best interest of the City. 

 
6. SYSTEM REQUIREMENTS 

 
6.1. Cards shall be accepted at aviation fueling sites. 

 
6.2. The system shall have the ability to limit purchases to only fuel, but provide the flexibility for the City to override 

the fuel-only limitation in the event an emergency break down outside of the City to allow service to be 
performed. 
 

6.3. New Driver IDs will be available inside the fuel facility immediately and at the pump approximately within one 
(1) hour. 

 
6.4. Contractor shall offer 24/7 customer service and prompt replacement of lost cards; usually three (3) business 

days, or the City can choose to have the cards overnighted for the "cost" of the overnight service. 
 

6.5. The system shall have the ability for Fleet management to stipulate the desired grade of fuel through exception 
reporting for each vehicle. 

 



Section 0800, Non-Discrimination and Non-Retaliation Certification 1 Revised 12/27/2016 

City of Austin, Texas 
NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION 

 
City of Austin, Texas 

Equal Employment/Fair Housing Office  

 

To: City of Austin, Texas,  

I hereby certify that our firm complies with the Code of the City of Austin, Section 5-4-2 as reiterated below,     
and agrees: 

(1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated 
during employment, without discrimination being practiced against them as defined in this chapter, 
including affirmative action relative to employment, promotion, demotion or transfer, recruitment 
or recruitment advertising, layoff or termination, rate of pay or other forms of compensation, and 
selection for training or any other terms, conditions or privileges of employment.   

(3) To post in conspicuous places, available to employees and applicants for employment, notices to 
be provided by the Equal Employment/Fair Housing Office setting forth the provisions of this 
chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the 
Contractor, that all qualified applicants will receive consideration for employment without regard 
to race, creed, color, religion, national origin, sexual orientation, gender identity, disability, sex or 
age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service 
to Contractors in which said union or organization has agreed not to engage in any discriminatory 
employment practices as defined in this chapter and to take affirmative action to implement 
policies and provisions of this chapter. 

(6) To cooperate fully with City and the Equal Employment/Fair Housing Office in connection with 
any investigation or conciliation effort of the Equal Employment/Fair Housing Office to ensure that 
the purpose of the provisions against discriminatory employment practices are being carried out. 

(7) To require of all subcontractors having 15 or more employees who hold any subcontract providing 
for the expenditure of $2,000 or more in connection with any contract with the City subject to the 
terms of this chapter that they do not engage in any discriminatory employment practice as 
defined in this chapter 

 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City’s 
Minimum Standard Non-Discrimination and Non-Retaliation Policy set forth below. 

 
 

City of Austin 
Minimum Standard Non-Discrimination and Non-Retaliation in Employment Policy 

 
As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in 
accordance with established federal, state and local EEO laws and regulations. 

 
The Contractor will not discriminate against any applicant or employee based on race, creed, color, national 
origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This policy covers 
all aspects of employment, including hiring, placement, upgrading, transfer, demotion, recruitment, 
recruitment advertising, selection for training and apprenticeship, rates of pay or other forms of 
compensation, and layoff or termination. 



The Contractor agrees to prohibit retaliation, discharge or otherwise discrimination against any employee or 
applicant for employment who has inquired about, discussed or disclosed their compensation. 

Further, employees who experience discrimination, sexual harassment, or another form of harassment 
should immediately report it to their supervisor. If this is not a suitable avenue for addressing their compliant, 
employees are advised to contact another member of management or their human resources representative. 
No employee shall be discriminated against, harassed, intimidated, nor suffer any reprisal as a result of 
reporting a violation of this policy. Furthermore, any employee, supervisor, or manager who becomes aware 
of any such discrimination or harassment should immediately report it to executive management or the 
human resources office to ensure that such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non­
discrimination and non-retaliation employment policy, the Contractor has expressly adopted the provisions 
of the City's Minimum Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth 
above, as the Contractor's Non-Discrimination Policy or as an amendment to such Policy and such provisions 
are intended to not only supplement the Contractor's policy, but will also supersede the Contractor's policy 
to the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE THE CITY A COPY OF THE 
CONTRACTOR'S NON-DISCRIMINATION AND NON-RETALIATION POLICIES ON COMPANY 
LETTERHEAD, WHICH CONFORMS IN FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON­
DISCRIMINATION AND NON-RETALIATION POLICIES, AS SET FORTH HEREIN, OR THIS NON­
DISCRIMINATION AND NON-RETALIATION POLICY, WHICH HAS BEEN ADOPTED BY THE 
CONTRACTOR FOR ALL PURPOSES WILL BE CONSIDERED THE CONTRACTOR'S NON­
DISCRIMINATION AND NON-RETALIATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE 
SUBMITTAL. 

Sanctions: 

Our firm understands that non-compliance with Chapter 5-4 and the City's Non-Retaliation Policy may result 
in sanctions, including termination of the contract and suspension or debarment from participation in future 
City contracts until deemed compliant with the requirements of Chapter 5-4 and the Non-Retaliation Policy. 

Term: 

The Contractor agrees that this Section 0800 Non-Discrimination and Non-Retaliation Certificate of the 
Contractor's separate conforming policy, which the Contractor has executed and filed with the City, will 
remain in force and effect for one year from the date of filling . The Contractor further agrees that, in 
consideration of the receipt of continued Contract payment, the Contractor's Non-Discrimination and Non­
Retaliation Policy will automatically renew from year-to-year for the term of the underlying Contract. 

Dated this __ £_1 ...... f ....... }h---"--- day of \/vi.a~ 

CONTRACTOR 
Authorized 
Signature 

Title 

Section 0800, Non-Discrimination and Non-R~taliation Certification 2 Revised 12/27/2016 



City of Austin, Texas 
Section 0805 

NON-SUSPENSION OR DEBARMENT CERTIFICATION 

The City of Austin is prohibited from contracting with or making prime or sub-awards to parties that are 
suspended or debarred or whose principals are suspended or debarred from Federal, State, or City of 
Austin Contracts. Covered transactions include procurement contracts for goods or services equal to or in 
excess of $25,000.00 and all non-procurement transactions. This certification is required for all Vendors 
on all City of Austin Contracts to be awarded and all contract extensions with values equal to or in excess 
of $25,000.00 or more and all non-procurement transactions. 

The Offerer hereby certifies that its firm and its principals are not currently suspended or debarred from 
bidding on any Federal, State, or City of Austin Contracts. 

Contractor's Name: 

Signature of Officer or 

Authorized ~ 
Representative: ~ate: 

Printed Name: K~t"'he.+--1. V\£--- <;:' C,,o t+ 
Title 

Section 0805, Non-Suspension or Debarment Certification 1 Revised 02/29/08 




