
 Collection of Delinquent Accounts RFP SLC00006 
Evaluation Category Max. 

Points
NCO 

Norcross, GA
CBCS 

Columbia, OH 
MSB 

Austin, TX
GRC 

Cincinatti, OH
Professional Financial

Greeley, CO 
Business Organization 10 

 
9 8 9 9 8 

System Concept and Solution 10 9 
 
  

8 9 8 7 

Program 25 21 23 21 16 15 

Project Management Structure 
 

10 8 9 8 8 8 

Prior Experience 20 18 17 18 14 14 

Total Evaluation Cost 25 20 16 15 22 25 

Total Points  
 

100 85 81 80 77 77 

 
 

Evaluation Category Max. 
Points

CSII 
Ft. Worth, TX

 

IC System 
 St. Paul, MN 

AllianceOne 
Exton, PA

Business Organization 10 
 

8 
 

9 8 

System Concept and Solution 
 

10 8 8 7 

Program 25 17 18 17 

Project Management Structure 
 

10 8 9 8 

Prior Experience 20 16 17 16 

Total Evaluation Cost 25 19 11 12 

Total Points  
 

100 76 72 68 
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