
 REQUEST FOR PROPOSAL NO. MLG0011– Annual Service, Supply, and Equipment Maintenance    
                          Agreement for Chemical Water Treatment 

      
EVALUATION CATEGORIES Max 

Points 
Nalco Company 

Naperville, IL 
GE Water & Process 

Technologies 
Trevose, PA 

Buckman 
Laboratories 
Memphis, TN 

GC3 Specialty 
Chemicals 

Houston, TX 

Water Tech, 
Inc. 

Fort Smith, 
AR 

Technical Solution- (List the methodology 
that will be used in the application of the 
chemistry to the various units).) 
 

 
 

40 

 
 

35 

 
 

33 

 
 

29 

 
 

28 

 
 

NON-
RESPONSIVE 

Total Evaluated Cost – (List and itemize the 
cost of the programs for each installation.) 
 

 
25 

 

 
25 

 
         19 
          

 
23 

 
21 

 

 
Technical Support – List the names and 
addresses along with the telephone number of 
service personnel that may be contacted by 
Austin Energy if needed to service the various 
installations  List minimum response time 
guaranteed by the supplier) 
 

 
 
 

20 
 

 
 
 

18 

 
 
 
        20 

 
 
 

16 

 
 
 

13 

 

Maintenance and Service Personnel 
Qualifications –  
 
(List at least 10 similar applications, length of 
time reating, and years in business.  List at 
least five references, who may be contacted 
by Austin Energy). 
 

 
 

15 

 
 

12 

 
 

14 

 
 

12 

 
 

11 

 

 
TOTAL POINTS (100) 
 

100 90 86 80 73 
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