
 
Thursday, July 23, 2009 

  
 
Purchasing Office Item No. 88 
RECOMMENDATION FOR COUNCIL ACTION 
 

 
 
Subject: Authorize award, negotiation, and execution of a 60-month contract through the United States 
General Services Administration (GSA) with immixTechnology, Inc., McLean, VA, for communications 
management software and maintenance in an estimated amount not to exceed $112,103.68. 
 
Amount and Source of Funding: Funding is available in the Fiscal Year 2008-2009 Homeland Security, 
State Homeland Security Grant Program. 
 
Fiscal Note: There is no unanticipated fiscal impact. A fiscal note is not required. 
 
For More Information: Mick Osborne, Specialist Sr. Buyer 974-2995 
 
Purchasing Language: Cooperative Purchase. 
 
MBE/WBE: This contract will be awarded in compliance with Chapter 2-9D of the City Code (Minority-
Owned and Women-Owned Business Enterprise Procurement Program). This contract is a Cooperative 
Purchase; therefore, it is exempted under Chapter 791 of the Texas Local Government Code and no 
goals were established for this solicitation. 
 
Prior Council Action: A Homeland Security Grant Program grant of $1,800,000 was approved by 
Council with the 2008-2009 Operating Budget on September 8, 2008. 
 

 
 
This contract is for the purchase of Pier Systems software for the Office of Homeland Security and 
Emergency Management and the corporate Public Information Office.  The PIER System is an all-in-one, 
web based platform for managing communications tasks such as mass notification, emergency 
preparedness education, document creation and control, press release distribution, media monitoring, 
contact lists, inquiry and response management, resource libraries, social media, web content, and more.   
 
This system will allow these offices to communicate with stakeholder groups both inside and outside the 
City of Austin on a daily basis and during disasters such as severe weather, pandemic disease, and 
hurricane evacuations.  This purchase includes two lifetime site licenses, on-site training and off-site 
technical support, and five years of maintenance support.  Funding for this request is available through 
the Department of Homeland Security, State Homeland Security Grant Program.  
 
The contractor, immixTechnology, Inc., is under contract through the United States General Services 
Administration, Schedule 70 as a result of a competitive bid issued by the Federal Supply Service and is 
available for use by other public entities nation wide. 


