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More than 1,350,000 residents surveyed for more 
than 425 communities in 46 States since 2001

ETC Institute
Helping Local Governments Use 

Community Input to Make Better Decisions
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Purpose of the Survey

• Gather input from residents to 
help leaders make decisions

• Assess City performance over 
time

• Help identify community 
priorities 
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Survey Methodology
• Survey Description:

– survey took 15-20 minutes to complete

• Sample size: 1,293 completed surveys
• Method of Administration:

– by mail with follow-up by phone
– randomly selected sample of households in the City

• Confidence level: 95%

• Margin of error: +/- 2.8% overall
• GIS Mapping
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Location of Survey Respondents

2009 City of Austin Community Survey
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Findings:
General Perceptions 

of the City
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Q1a The City of Austin as a place to live

2009 City of Austin Community Survey
Shading reflects the mean rating for all respondents by ZIP code

* Selected ZIP codes were merged as needed based on respondent distribution

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other

Note: “Other” areas did not contain any responses  
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Q1b The City of Austin as a place to raise children

2009 City of Austin Community Survey
Shading reflects the mean rating for all respondents by ZIP code

* Selected ZIP codes were merged as needed based on respondent distribution

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other

Note: “Other” areas did not contain any responses  
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Q1c The City of Austin as a place to work

2009 City of Austin Community Survey
Shading reflects the mean rating for all respondents by ZIP code

* Selected ZIP codes were merged as needed based on respondent distribution

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other

Note: “Other” areas did not contain any responses  
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Q1d The City of Austin as a place to retire

2009 City of Austin Community Survey
Shading reflects the mean rating for all respondents by ZIP code

* Selected ZIP codes were merged as needed based on respondent distribution

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other

Note: “Other” areas did not contain any responses  
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Q1f  Overall quality of life in the city

2009 City of Austin Community Survey
Shading reflects the mean rating for all respondents by ZIP code

* Selected ZIP codes were merged as needed based on respondent distribution

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other

Note: “Other” areas did not contain any responses  
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Q1h Overall quality of services provided by the City of Austin

2009 City of Austin Community Survey
Shading reflects the mean rating for all respondents by ZIP code

* Selected ZIP codes were merged as needed based on respondent distribution

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other

Note: “Other” areas did not contain any responses  
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Overall Satisfaction 
with City Services



18



19



20



21



22

Feeling of Safety
in Austin
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Maintenance and 
Appearance
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Satisfaction with 
Public Safety Services
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Satisfaction With 
Environmental 

Services
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Overall Satisfaction 
with Parks and 

Recreation
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Satisfaction With 
Residential and 
Neighborhood 

Services
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Satisfaction With 
Customer Service
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Satisfaction With Other 
Services
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Percentage of 
Residents Who Have 

Used Various City 
Services
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Communication
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Funding
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Summary
Austin is setting the standard of 

performance among large U.S. Cities
• The City rated above the national average for cities with a 

population of more then 250,000 in 41 of the 45 areas assessed
– The areas in which Austin are setting the standard (at least 10%

over national averages) include:
• Overall quality of customer service by City employees (+29%)
• Overall quality of services provided by the City (+20%)
• The City as a place to raise children (+16%)
• Conditions of the streets in neighborhoods (+16%)

• Most residents have a positive perception of the City
• 89% of those surveyed, who had an opinion, gave a positive 

rating of Austin as a place to live.
• 81% gave positive ratings for quality of life in Austin

• Those services that the residents thought where most 
important for the City to provide include:

• Quality of public safety services
• Quality of drinking water
• Maintenance of City streets and sidewalks
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Questions??


