
 Collection of Delinquent Accounts RFP SLC00023  multi-tiered:  Primary level 
Evaluation Category Max. 

Points
Penn Credit

Harrisburg, PA
SW Credit 
Plano, TX 

Credit Watch
Fort Worth, TX

West Asset
Hartford, CT

Rockford 
Rockford, IL

 Business Organization 10 
 

8 8 8 7 6 

System Concept and Solution 
 
 

10 8 8 8 9 7 

Program 25 21 22 14 18 16 

 Project Management Structure 
 

10 8 8 8 8 7 

Prior Experience 20 18 17 15 17 11 

Total Evaluation Cost 25 22 18 23 15 25 

Total Maximum Points Available 
 
 

100 85 81 76 74 72 

 


