
 

Company Name:
Commercial Kitchen 

Parts and Service
*The Restaurant 
Repair Company

Location: San Antonio, TX San Antonio, TX

TOTAL POINTS 100  

*The Restaurant Repair Company did not provide pricing in accordance with the solicitation requirements; therefore, was considered 
non-responsive and cannot be considered for award.

20  

EVALUATION MATRIX

IFB-BV AMC0019

KITCHEN EQUIPMENT MAINTENANCE SERVICES

Section A: Cost of Monthly Services (55 points)

55  

Number of miles to the Austin Convention Center

Hourly rate for repair services during normal business hours

15  

10  

Monthly rate for preventative maintenance

Percentage discount from MSRP or Catalogue Price for Parts and Hardware

Section D: Cost of Replacement Parts (10 points)

Number of years of experience.

Section C: Company and Employee Experience (15 points)

Section B: Distance to the Austin Convention Center (20 points)

Hourly rate for off-hours emergency services
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