WEB-BASED TELEPHONIC DIALER SYSTEM
REQUEST FOR PROPOSALS NO. JSD0102

Tele-Works
Blacksburg, VA

*Global Connect.
Mays Landing, NJ

1. Proposed Solution Viability:
Compliance with functional requirements

Compliance with technical requirements (20 points) 18.9
2. Project Management Approach: Project
management methodology
Completeness of project management documentation
On-site project manager
Qualifications and experience of project management staff
(10 points) 9.2
3. Evaluated Cost. (50 points) | 50.0
4. Experience:
Number of successfully installed sites
Customer references
Similar installations (size and scope)
Maturity of product
Maturity of company (20 points) 18.8
5. Financial viability/stability (Pass/Fail) | Pass
SUB-TOTAL (100 points) | 96.9
Proposed Solution Demonstration (Optional at the
discretion of the City): Compliance
with Demonstration Scripts
Functional flow and User Interface Preferences (25 points)
TOTAL POINTS | 96.9

*Non-Responsive. Did not meet requirements as stated in the solicitation document.




