
ORDINANCE NO. 20130117-014

AN ORDINANCE APPROVING A WATER UTILITY TARIFF PROPOSED BY PK-
RE DEVELOPMENT COMPANY, INC. FOR ITS CUSTOMERS IN THE
CORPORATE LIMITS OF THE CITY OF AUSTIN.

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF AUSTIN:

PARTI. On September 19, 2012, PK-RE Development Company, Inc. ("PK-RE
Development") filed a Statement of Intent to Change Rates ("Statement of Intent") by
adopting new tariffs for its customers in the corporate limits of the City in the area known as
Greenshores on Lake Austin.

PART 2. The City of Austin has original jurisdiction under Section 13.042 of the Texas
Water Code to regulate the water and sewer utility rates charged by a water and sewer utility
within its corporate limits.

PART 3. PK-RE Development proposed an effective date of November 25, 2012, for its
new rates in the Water and Sewer Utility Tariff pages attached to this ordinance as Exhibit A,
specifically page 2 of each tariff.

PART 4. Under its authority in §13.187 of the Texas Water Code and Chapter 15-4 of the
Austin City Code, with Ordinance No. 20121108-004 the City Council suspended PK-RE's
proposed rate increase for 90 days in order to allow Austin Water Utility's staff to thoroughly
review and analyze the factors necessary for making a final recommendation on the proposed
rate change.

PART 5. The City has completed its review and analysis of the proposed rates and has
determined that the rates as proposed in the new Water and Sewer Utility Tariffs by PK-RE
Development's Statement of Intent for its customers within the City of Austin are compliant
with Chapter 13 of the Texas Water Code and Chapter 15-4 of the City Code and are fair,
just, and reasonable.

PART 6. The water and sewer utility rates in the Water and Sewer Utility Tariffs attached
as Exhibit A are approved.
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PART 7. This ordinance takes effect on January 28, 2013.

PASSED AND APPROVED

January 17

§
§

,2013 §

APPROVED^ (A
Karen M. Kennard

City Attorney"

ffingwell
Mayor

ATTEST
Shirley A. Gentry

City Clerk
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EXHIBIT A
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WATER UTILITY TARIFF
FOR

PK-RE Development Company. Inc.
dba Oak Shores Water System P.O.Box 163265
(Utility Name) (Business Address)

Austin. Texas 78716 512/442-0377
(City, State, Zip Code) (Area Code/Telephone)

This tariff is effective for utility operations -under the following Certificate of Convenience and
Necessity:

12402

This tariff is effectivein the following county;

Travis

This tariff is effectivein the following cities or unincorporated towns (if any):

City of Austin (portions under limited purpose annexation)

This tariff is effectivein the following subdivisions or systems:

Oak Shores, Oak Shores on Luke Austin. Briarpatch. Smokey Ridfle Annex and three tracks south
therof. Paarce Annex, Skishores Restaurant and Marina, West Greenshores and Pearce Road Area.
Woods of Greenshores Subdivision. Greenshores on Lake Austin (?WS ID#3370060^

TABLE OF CONTENTS

The above utility lists the following sections of its tariff (if additional pages are needed for a section,
all pages should be numbered consecutively):

SECTION 1.0-RATE SCHEDULE,. 2

SECTION 2.0-SERVICE RULES AND POLICIES 3

SECTION 3.0-EXTENSION POLICY 10

SECTION7 4.0 -- DROUGHT CONTINGENCY PLAN 15

APPENDIX A -- SAMPLE SERVICE AGREEMENT

APPENDLX B - APPLICATION FOR SERVICE

TEXAS COMM. ON ENVIRONMENTAL QUALITY
35402-G, CCN ] 2407. MARCH ), £007
APPROVED TARIFF B V



PK-RE DEVELOPMENT COMPANY. INC. D/S/A OAK SHORES WATER SYSTEM

(Water Utility Name)

Water Tariff Page No.2

Revision Date 11/25/12

S_ecjjo_m ,01̂  gates

Monthly base rate including

Meter size:

Residential

5/8" x 3/4" J.

3/4" !

gallons

40.00

60.00

1"

1 1/2"

2"

3"

Other:

100.00

200.00

$ 320.00

$ 600.00

SECTION 1.0- RATE SCHEDULE

Gallonage charge:

î SJM (per 1,000 gallons from 0 to 10,000 gallons)

$_8,QO (per 1,000 gallons from 10,001 to 25.000 gallons)

$12.00 (per 1,000 gallons from 25,001 to 50,000 gallons)

$-14jX) (per 1,000 gallons fromover 50.000 gallons)

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash , Check X__.j/loney Order̂ X __, Credit Card, X__^, Otherjsgecify)

HAY REQUIRE EXACT CHANGE FOR
RECEIPT WILL BE GIVEN FOR CASH PAYMENTS.

Regulatory Assessment Fee 1%
A REGULATORY ASSESSSMENT, EQUAL TO ONE PERCENT OF THE CHARGE FOR RETAIL WATER SERVICE ONLY, SHALL BE

COLLECTED FROM EACH RETAIL CUSTOMER

Section 1.02' Miscellaneous Fees
TAP FEE

TAP FEE IS BASED ON THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR STANDARD RESIDENTIAL CONNECTIOI

METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED ON THIS TARIFF.

TAP FEE (Unique Costs of Large Meters)

TAP FEE IS THE L
UNIQUE COSTS.

RECONNECTION FEE
THE RECONNECTS

FOLLOWING REASONS:

a) Non payment of bill (Maximum $25.00)

b) Customer's request

Or other reasons listed under Section 20CF of this tariff

A WRfTTEN

750.00

Actual Cost

25.00

45.00

TRANSFER FEE..

DISCONNECTED

45.00

LATE CHARGE (Not more than $5.00 or 10%)(lndicate one).
A ONE TiME PENALT

PREVIOUS SILLING,

RETURNED CHECK CHARGE.

CUSTOMER DEPOSIT (MAXIMUM $50)

METER TEST FEE (actual cost of testing the meter up to).

THIS FEE MAY BE CHARGED IF A CUSTOMER REC

THAT THE METER IS RECORDING ACCURATELY.

RATES LISTED ARE EFFECTIVE ONLY IF THIS PAGE HAS TCEQ APPROVAL STAMP

10%

35.00

50.00

25.00

TCEQ 10423 (12/18/08) Page 39 of 71



PK-RE Development Company, Inc.
dba Oak Shores Water System Water Tariff Page T^o. 2a

SECTION 1.0 - RATE SCHEDULE (CONT.)

RECQNNBCTIONFEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS

BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0

OF THIS TARIFF):

/
a) Won payment of bill (Maximum $25.00) ,$25.00V/

b) Customer's request that service be disconnected $45JX) ^

TRANSFER FEE $25J)Q /
THE TRANSITiR FEE WILL BE CHARGED FOR CHANGING AM ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOTDJSCONNECTFD

LATE CHARGE (EITHER $5,00 OR lOttOFTHEBJLL) 10%
TCEQ RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS, A LATE CHARGE
MAY "NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN' A PREVIOUS
BILLING.

RETURNED CHECK CHARGE , 525,00 ./
RETURNED CHECK CHARGES M UST BE BASED ON THE UTILITY'S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) S50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT I/OTH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY TCEQ AND AFTER 'NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER.TESTING, [30

TAC291.?.i(K,}(2)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SUCTION 3.0-EXTHNSlON POLICY'FOR TERMS v CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.

RATES LISTED ARE EFFECTIVE ONLY IF
THIS PAGE HAS TCEQ APPROVAL STAMP

TEXAS COMM. ON ENVIRONMENTAL QUALJTY
35402-G. CCN 12407, MARCH L 3007
APPROVED TARIFF BY



PK.-RB Development Company. Inc.. cVb/a Qnk Shores Water System Water U t i l i t y Tariff
Utility Niiuie

SUCTION 2.0 -- SERVICE RULES AND POLICIES

The utiiiiy will have the most current Texas Commission on Environmental Qual i ty Rules,
Chapter 291, Water Utility Regulation, available at its office for reference purposes. The Rules
and this t a r i f f shall be avai lable for public inspection and reproduction at a reasonable cost. The
latest Rules or Commission approved changes to the Rules supersede any rules or requirements
in this tar i f f .

Section 2.01 - Application for Water Service

All applications lor service wi l l be made on the uti l i ty 's standard application or contract form
(attached in the Appendix to this tar i ff) , will be signed by the applicant, any required fees
(deposits, reconnect, tap, extension fees, etc, as applicable) wil l be paid and easements, if
required, wi l l be granted before sen-ice is provided by the u t i l i t y . A separate application or
contract wi l l be made for each service local ion.

Section 2.02 - Refusal of Service

The ut i l i ty may decline to sen e an applicant u n t i l the applicant has complied wiih the regulations
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the
TCEQ Rules. In the event lhat the u t i l i t y refuses to serve an applicant, the u t i l i t y will inform the
applicant in writing of the basis of its refus;il, The u t i l i t y is also required to inform the applicant
lhat a complaint may be filed with the Commission.

_Segjj_pn 2.03 - Fees and Q^aixes & Hasements_R_e_quired Before Service Can Be Connected

(A) Customer Deposits
If a residential applicant cannot establish credit to the satisfaction of the u t i l i t y , the appl icant may
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff.
The u t i l i t y wi l l keep records of the deposit and credit interest in accordance with TCHQ Rules.

Residential applicant 65 years of age or older may not be required lo pay deposits unless the
applicant has an outstanding account balance with the u t i l i ty or another water or sewer u t i l i t y
which accrued within the las! two years.

Nonresirientii'il applicants who cannot establish credit to the satisfaction of the u t i l i ty may be
required to make a deposit that does not exceed an amount equivalent to one-sixth of the
estimated annual b i l l ings .

Refund of deposit - If service is not connected, or after disc"nnection of service, the u t i l i t y w i l l



PK.-RE Development Company, Inc.. d/b/a Oak Shores Water System Water Ui i l i ty Tariff
Uti l i ty Nairn-

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of
the- unpaid bi l ls for service furnished. The ut i l i ty may refund the deposit at any lime- prior lo
lonnination of u t i l i ty service but must refund the deposit plus interest for any customer who has
paid 18 consecutive bi l l ings without being del inquent .

(B) Tap or Reconnect. Fees
A new customer requesting service at a location where service has not previously been provided
musl pay a tap fee as provided in Section 1 . A customer requesting service where service has
previously been provided must pay a reconnect fee as provided in Section 1 . Any applicant or
existing customer required to pay for any costs not specifically set forth in the rate schedule
pages of this tariff shall bo given a written explanation of such costs prior to request for payment
and/or commencement of construction, If the- applicant or existing customer docs not believe
that these costs are reasonable or necessary, the applicant or exist ing customer shall be informed
of their right to appeal such costs to the TCEQ or such other regulatory authority having
jurisdiction over the utility's rates in thai portion of the ut i l i ty ' s service area in which the
applicant's or existing customer's property(ies) is located.

Pees in addition to the regular lap fee may be charged if listed specifically in Section 1 to cover
unique costs not normally incurred as permitted by 30 T. A. C. 291 ,S6(a)( 1 )(C). For example-, a
road bore for customers outside a subdivision or residential area could be considered a unique
cost.

(C) Easement Requirement
Where recorded public u t i l i ty easements on the service applicant 's property do not exist or public
road right-of-way easements are not available to access the applicant 's property, the Ut i l i ty may
require the applicant to provide it with a permanent recorded public u t i l i t y easement on and
across the applicant's real property sufficient to provide sen-ice to that applicant. Such
easemem(s) shall not be used for (he construction of production, storage, transmission or
pressure faci l i l ies unless they are needed for adequate service to that app l ican t .

S ec t i on 2 .04 - I J 1 i 1 it y Re s pon s e jpjA. njiji c a lions fo r S crv i c e

After the applicant has met all the requirements, conditions and regulations for service, the u t i l i t y
wi l l instal l Uip, meter and u t i l i t y cut-off valve and/or take all necessary actions to init iate service.
The u t i l i t y wi l t serve each qualif ied applicant for service within 5 working days unless l ine
extensions or new

TCE(>l(W30(M,'021



PK-R£ Development Company. Inc.. d/b/a Oak Shores Water System Water U t i l i t y Tariff
U i i l i i y Niinu:

SECTION 2.0 - SERVICE RULES AND POLICIES (Cont inued)

faci l i t ies arc required. If construction is required (o fill the order and if it cannot be completed
within 30 days, ihe u t i l i t y wi l l provide the applicant with a written explanation of the
construction required and an expected date of service.

Except for good cause where service lias previously been provided, service w i l l he reconnected
within one working day after the app l i can t has met the requirements for re-connection.

_SgiCjioj)__2 jO 5 - O i si o mcr Respo n s i bi 1 i t v

The customer wil l be responsible for furnishing and laying the necessary customer service pipe
from the meter location to the place of consumption. Customers wil l not be allowed to use the
utility's cutoff valve on ihe u t i l i t y ' s side of the meter, Exis t ing customers may ins ta l l cutoff
valves on their side of the meter and are encouraged to do so. All new customers may be
required to install and ma in ta in a cutoff valve on their side of the meter.

No direct connection between a public water supply system and any potential source of
contamination or between a public water supply system and a private water source (ex. privaie
well) wi l l be allowed. A customer shal l not connect, or al low any other person or part)' to
connect, onto any water lines on his premises.

Section 2.06 • Cus_lomcr..Service Insiicclions

Applicants for new service connections or facilities which have undergone extensive plumbing
modifications nrc required to furnish the u t i l i t y a completed customer service inspection
certificate. The inspection certificate shall certify that the establishment is in compliance with the
Texas Commission on Environmental Quali ty Rules and Regulations for Public Water Systems,
Section 290.46(j). The Ut i l i t y is not required to perform these inspections for the
applicant/customer, but will assist the applicant/customer in locating and obtaining the services
of a certified inspector.

Section 2.07 -_Back Flow Preveniion__Deviccs

No water connection shal l be al lowed to any residence or establishment where an actual or
potential contamination hu/ard exists unless the public water facil i t ies are protected from
contamination by cither an approved air gap. backfiow pirvenn'on assembly, or oilier approved
device. The type of device or backflow prevention assembly required shall be determined by the
specific potential hazard identified in

TCl:0- l03JO(i l /02) higc7o!'23



P K - R f c Development Company. Inc.. d/b/a Oak Shores Wntcr System Water Ut i l i ty TarilT
U t i l i t y Name

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

§290.47(i) Appendi.x I. Assessment of Hazards and Selection of Assemblies of ihcTCEQ Rules
and Regulations for Public Water Systems.

The use of a backflow prevention assembly at the service connection shall be considered as
additional hackflow protection and shal l not negate the use of back flow protection on internal
hazards as out l ined and enforced by local plumbing codes. When a customer service inspection
certificate indicates that an adequate in te rna l cross-connection control program is in effect,
buckflow proieciion at the water service entrance or meter is not required.

At any residence or establishment where it has been determined by a customer service inspection,
that there is no actual or potential contamination hazard, ;is referenced in Section 290.47(i)
Appendix 1. Assessment of 1 la/ards and Selection of Assemblies of the TCEQ Rules and
Regulations for Publ ic Water Systems, then a back Row prevention assembly or device is not
required. Outside hose bibs do require, at a minimum, the ins ta l l a t ion and maintenance of a
working aimospheric vacuum breaker.

All buckflow prevention assemblies or devices sha l l be tested upon installation by a TCEQ
certified backllow prevention assembly tester and certified to be operating wi th in specifications.
Backflow prevention assemblies which are in s t a l l ed to provide prelection against health hazards
mu.sl also be tested and certified to be operating wi th in specifications at least annual ly by a
certified back/low prevention assembly tester.

If the u i i l i t y determines that a backflow prevention assembly or device is required, the u t i l i t y will
provide the customer or appl icant with a l i s t of TCEQ certified backflow prevention assembly
testers. The customer wil l be responsible for the cost of instal la t ion and testing, if any, of
backflow prevention assembly or device. The customer should contact several qualified
installers to compare prices before insta l la t ion. The customer must pay for any required
maintenance and annual testing and must furnish a copy of (he test results demonstrating thai the
assembly is funct ioning properly to the u i i l i l y within 30 days after the anniversary date of the
installation unless a different dale is agreed upon.

Section 2.OS - Access lo Customer's Premises

The u t i l i t y will linve the right of access to the customer's premises af all reasonable times for the
purpose of instal l ing, testing, inspecting or repairing water mains or other equipment used in
connection with its provision of water service, or for the purpose of removing its property and
disconnecting lines, and for



MK.-RI - Development Company. Inc.. d/b/a Oak Shores Water System Water Utility Tariff
Utility K'ninc

SECTION 2.0 - SERVICE RULES AND POLICIES {Continual)

al! other purposes necessary to the operation of the u t i l i t y system including inspecting ihc
customer's plumbing for code, plumbing or tariff violations. The customer sha l l allow the u t i l i t y
and its personnel access to the customer's properly 10 conduct any water qua l i ty tests or
inspection:-; required by law. Unless necessary to respond to equipment failure, le;tk or other
condition creating an immediate threat to public health and safety or the continued provision of
adequate u t i l i t y service to others, such entry upon the customer's property shall be during normal
business hours and the utility pL-rsonne! will attempt to notify the customer that I hey will be
working on the ctislomer's property. The customer may require any u t i l i t y representative,
employee, contractor, or agent seeking to make .such entry ident i fy themselves, their affi l iat ion
with the uti l i ty, and the purpose of their entry.

All customers or service applicants shall provide access to meters and u t i l i t y cutoff valves at all
times reasonably necessary'to conduct ordinary u t i l i t y business and af te r normal business hours
as needed to protect and preserve the integrity of the public d r ink ing water supply.

Section 2.09 - Nleter Rcquireiiienj^Reatlin^s, aiK^Testmg

One meter is required for each residential, commercial, or industrial connection. All waier sold
by the u t i l i t y wil l be bil led based on meter measurements. The u t i l i ty w i l l provide, instal l , own
and maintain meters to measure amounts of water consumed by its customers.

Meters will be read at monthly intervals and as nearly as possible on Ihc corresponding day of
each monthly meter reading period unless otherwise authorized by the Commission.

Meier tests. The u t i l i t y wi l l , upon the request of a customer, and, if the customer so desires, in
his or her presence or in that of his or her authorized representative, make wi thout charge u test
of the accuracy of the customer's meter. I f l h e customer asks to observe the test, the lest wil l be
made during the u t i l i ty ' s normal working hours at a lime convenient to tiie customer. Whenever
possible, the lest will be made on the customer's premises, but may. at the u t i l i t y ' s discretion, be
made at the utility's letting facility. If within a period of two years the cusiomer requests a new
test, (he u t i l i t y w i l l make the test, but if the meter is found to be within the accuracy standards
established by the American Water Works Association, the u t i l i t y wi l l charge the customer a fee
which reflects the cost 10 test the nicler up io a maximum $25 for a residential customer.
Following the completion of any requested tesl, the ut i l i ty will promptly advise the customer of
the date of removal of the meter, the dale of the test, the result of the lest, and who made the test.

Section 2.10-Billing

TCEQ-10330 (11/02} Pfljie 9 of 23



PK.-RB Development Company, Inc.. d/b/a Oak Shores Water System Water Ut i l i ty Tariff
U t i l i t y Mimic

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

(A) Regular B i l l i n g
Bi l l s from the u t i l i t y wi l l be mailed monthly unless otherwise authorized by the Commission,
The due dale of b i l l s for u t i l i ty service wi l l be a! least sixteen (16) days from the dale of issuance.
The postmark on the b i l l or, if there is no postmark on the bill, the recorded date of mail ing by
Ihc u t i l i t y will constitute proof of the date of issuance. Payment for u t i l i t y service is del inquent if
f u l l payment, including late fees and the regulatory assessment, is not received at the u t i l i t y or the
u t i l i t y ' s authorized payment agency by 5:00 p.m. on the due date. If the due date fa l l s on a
holiday or weekend, the due date for payment purposes will be the next workday alter the due
date.

(B) Uue_Fees
A kite penalty of either $5.00 or 10.0% wi l l be charged on bi l l s received after the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in
a previous bill ing. The u t i l i ty must main ta in a record of the dale of mai l ing 10 charge the late
penalty.

(C\ Information on Bi l l
Each b i l l will provide all information required by the TCL:Q Rules. For each of the systems it
operates, the u t i l i t y wil l maintain and note on the monthly b i l l a local or toll-free telephone
number (or numbers) to which customers can direct questions about their u t i l i ty service,

(D) Prorated Bi l l s - If service is interrupted or seriously impaired for 24 consecutive hours or
more, the ut i l i ty wi l l proraie the monthly base bill in proportion to the time service was not
available to reflect t h i s loss of service.

Section 2 . 1 1 - Payments

All payments for u t i l i t y service shall be delivered or mailed to the u t i l i ty ' s business office. If the
business office fails to receive payment prior to (he t ime of noticed disconnection for non-
payment of a del inquent account, service wil l be terminated as scheduled. U t i l i t y service crews
shall not be allowed to collect payments on customer accounts in the field.

Payment of tin account by any means that has been dishonored and returned by the payer or
payee's bank, shall be deemed to be del inquent . All reuimed payments must be redeemed with
cash or valid

TCHQ-10330 (! l.'02> i'".^ 10 of '23



Piv-R-E Development Company, Inc.. d/h/a Q;ik Shores Water System Water Ut i l i ly Tariff
Uiiliiy Name

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

money order. If a customer has (wo returned payments within a twelve month period, the
customer shall be required to pay a deposit if one has not already been paid.

TCF.O-10330i1U021 Paw M of23



i 'K-RE Development Company. Inc.. d/b/a Onk Shores Wnicr System VV:iter U l i l h y Tariff
Utility Name

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

Section 2.12 - Service Disconnection

(A) With Notice
Utility service may be disconnected if the bill has not been paid in ful l by the dale lisied on the
termination notice. The termination dale- must be al least 10 days after the notice is mailed or
hand delivered,

The ut i l i ty is encouraged to offer a deferred payment plan to a customer who cannot pay an
outstanding bill in f u l l and is wi l l ing to pay the balance in reasonable installments. However, a
customer's u t i l i t y service may be disconnected if a b i l l has not been paid or a deferred payment
agreement entered into within 26 days from the date of issuance of a bil! and if proper notice of
termination has been given,

Notice of t e rminuf ion must be a separate mailing or hand delivery in accordance wi th the TCEQ
Rules.

(B) Without Notice
Uti l i ty service may also be disconnected without notice for reasons as described in the TCEQ
Rules'.

Section 2,. 13 - Rcconncction of Service

U t i l i t y personnel must be available during normal business hours to accept payments on the day
service is disconnected and the following day unless service was disconnected at the customer's
request or due to a hazardous condition.

Service will be reconnected wi th in 36 hours after the pas! due bil). reconnect fees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are
corrected.

2_,j_4_^_Sg_rvice Jntgirurujons

The u t i l i t y wil l make all reasonable efforts to prevent intemipiiuns ofservice. interruptions
occur, the u t i l i t y w i l l re-establish service wi ih in the shortest possible time. Except for
momentary interruptions due io au tomat ic equipment operations, the u t i l i t y w i l l keep a complete
record of ai] interrupt ions, both emergency and scheduled and wil l notify the Commission in
writ ing of :my service interruptions affecting

TCEQ-1033UUUJ2J IVe 1 2 o f 2 3



PIC-RE Development Company, Inc., d'b/a Oak Shores Wilier System Water Ut i l i ty Tariff
Ut i l i ty N;uiK-

SECTION 2.0 - SEKVICL RULES AND POLICIES (Continued)

the entire system or any major division of the system lasting more than four hours. The notice
will explain the cmisc of the interruptions.

Se ctjgn _2 ._ \ 5jJ3.UJJJJJ yj; f S erv ice

The ut i l i ty w i l l p lan, furnish, and main ta in production, treatment, storage, transmission, and
distribution fac i l i t ies of suff ic ient size and capacity to provide a eoii l inuous and adequate supply
of writer for al! reasonable consumer uses. Unless otherwise authorized by the. Commission, the
u t i l i t y will maintain facili t ies as described in the Texas Commission on Environmental Quali ty
Rules and Regulations for Public Water Systems.

Section 2.16 - Customer Comnjamts_anili [)jspuies

if a customer or applicant for service lodges a complaint, the ut i l i ty wi l l promptly make a suitable
investigation and advise the complainant of the results. Service wil l not be disconnected pending
completion of the invesligalion. If the complainant is dissaiisfied with the utility's response, the
ut i l i ty must advise the complainant t h a t lie has recourse through the Texas Commission on
BnviromneirUi! Quality complaint process. Pending resolution of a complaint , the commission
may require continuation or restoration of service..

The u t i l i t y wil l maintain a record of all complaints which shows the name and address of the
complainant , the date and nature of the complaint and the adjustment or disposition thereof, fo ra
period of two years after the final sett lement of the complaint .

In the event of a dispute between a customer and a u t i l i t y regarding any bil l for u t i l i ty service, the
uti l i ty will conduct an investigation and report the results to the customer. If the dispute is nol
resolved, the u t i l i t y wil l inform Ihe customer that a complaint may be filed with the Commission,

Section 2.17 -_ Cus to m y r L i ab i lity

Customer shall bo l iable for any damage or injury to ut i l i ty-owned property shown to be caused
by ihc customer.



PK-RE Development Company, Inc., d/b/a Oak Shores Water System Wilier U t i l i t y Tariff
Utility Name

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

TCHQ- KI3JIQ (1 1/02) Pn-e 14 of2



PK.-RE Development Company. inc., d/b/a Oak Shores Water System Water Utility Tariff
U;i!ny Name

SECTION 3.0 - EXTENSION POLICY

Section_3J3j -Sunidard J:xtt^

LINE EXTENSION AND CONSTRUCTION CHARGES: NO CONTRIBUTION IN AID OF
CONSTRUCTION MAY BE REQUIRED OF ANY CUSTOMER EXCEPT AS PROVIDED
FOR IN THIS APPROVED EXTENSION POLICY,

The Ut i l i t y is not required to extend service to any applicant outside of its certified service area
and wi l l only do so under terms and conditions mutual ly agreeable to the Ut i l i ty and the
applicant. in compliance with TCEQ rules mid policies, and upon extension of the Utility's
certified service area boundaries by the TCEQ.

The applicant for service wi l l be given ;m itemized statement of (he costs, options such as rebates
to the customer, sharing of construct ion costs between the u t i l i t y and the customer, or sharing of
costs between the- customer and other applicants prior to beginning construction.

The Ut i l i t y is not required to extend service to any applicant outside- of its certificated service
area and will only do so under terms and conditions mutually agreeable 10 the U t i l i t y and the
applicant, in compliance with TCEQ rules and policies, and upon extension of the Uti l i ty 's
certificated service area boundaries by the TCEQ.

Section 3.02 - Costs U t i l i t i e s :uul Service Applicants Shall Bear

Within its certified area, the u t i l i t y wi l l pay the cost of the f i r s t 200 feet of any waler main or
distribution tine necessary to extend service to an indiv idual residcnliitl customer within a platted
subdivision.

However, if the residential customer requesting service purchased the property after the
developer was notified in wri t ing of the need to provide fac i l i t i es to the u t i l i t y , the u t i l i ty mny
charge lor the first 200 feel. The u t i l i t y must also be able lo document thai the developer of the
subdivision refused to provide faci l i t ies compatible with the ut i l i ty ' s facilities in accordance with
Uie u t i l i t y ' s approved extension policy after receiving u wri t ten request from the u t i l i t y ,

Residential customers wi l i be charged the equivalent of the costs of extending service to their
property from the. nearest iransmission or dis tr ibinion line even if that line docs no! have
adequate capacity lo serve the customer. However, if the customer places unique, non-standard
service demands upon the sysicm, the customer may be charged the additional cost of extending
service to and throughout their
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PK-RE Development Company. Inc.. d/b/a Oak Shores Water System Water Ut i l i ty Tariff
Uti l i ty Name

SECTION 3.0 -- EXTENSION POLICY (Continued)

the service demands anticipated to be created by th;it properly.

Unless an exception is granted by the TCEQ's Executive. Director, t l ie residential service
applicant shall not be required to pay for costs of m;iin extensions greater than 2" in diameter for
water distribution and pressure wastewater collection lines and 6" in diameter for gravity
vvaslewaier lines.

Exceptions may be granted by the TCI£Q Executive Director )i

adequate service cannot be provided to the applicant using the maximum line, sixes listed
due to distance or elevation, in which case, it shall be the ut i l i ty 's burden to just i fy thai a
larger diameter pipe is required for adequate service;

• or larger minimum line sizes ;ire required under subdivision p l a t t i ng requirements or
bu i ld ing codes of municipal i t ies wi th in whose corporate l imi t s or extraterritorial
jurisdiction the point of use is located; or the residential service applicant is located
outside the CCN service area.

if an exception is grunted, the Ut i l i ty shal l establish a proportional cost plan for She specific
e.xten>ion or a rebate plan which may be limited to seven years to return the portion of the
applicant's costs for oversi^ing as new customers arc added to ensure that future applicants for
service on the l ine pay at least as much as the i n i t i a l service appl icant .

For purposes of determining the costs that service applicants shal l pay, commercial customers
wi th service demands greater than residential customer demands in the certif ied area, indust r ia l ,
and wholesale customers shall be treated as developers. A service applicant requesting a one
inch meter for a lawn sprinkler system to service a residential lot is not considered nonsiandartl
service.

If an applicant requires sen'ice other than the standard service provided by the u t i l i ty , such
applicant wi l l be required to pay all expenses incurred by the u t i l i t y in excess of the expenses that
would be incurred in providing the standard service and connection beyond 200 feet and
throughout his property including the cost of all necessary transmission facilities.

The u t i l i t y wil l bear (he ful l cost of any over-sizing of water mains necessary to serve other
cusiomers in
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PK.-RE Development Company. Inc.. d/b/a Oak Shores Water System Water Util i ty Tariff
Util i ty Name

SECTION 3.0 » EXTENSION POLICY (Continued)

the immediate area. The individual residential customer shall not be charged for any additional
production, storage, or treatment facili t ies. Contributions in aid of construction may not be
required of individual residential customers for production, storage, treatment or transmission
facilities unless otherwise approved by the Commission under this specific extension policy.

SeenQILJLJJ3• - Contributions in Aid of Construction

Developers may be required to provide contributions in aid of construction in amounts sufficient
to furnish the development with all facilities necessary to provide for reasonable local demand
requirements and io comply with Texas Commission on Environmental Quality minimum design
criteria for facilities used in the production, transmission, pumping, or treatment of water or
Texas Commission on Environmental Quality minimum requirements. For purposes of this
subsection, a developer is one who subdivides or requests more than two meters on a piece of
property. Commercial, industrial, and wholesale customers will be treated as developers.

Any applicant who places unique or non-standard service demands on the system may be
required to provide contributions in aid of construction for the actual costs of any additional
facilities required to maintain compliance with the Texas Commission on Environmental Qual i ty
minimum design criteria for water production, treatment, pumping, storage and transmission.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of 30 TAC 291.86(d). When a developer wishes to extend The system to prepare
to service mul t ip le new connections, the charge shall be the eost of such extension, plus a pro-
mt a charge for facilities which must be committed to such extension compliant with the Texas
Commission on Environmental Quality min imum design criteria. As provided by 30 T.A.C.
291.85(e)(3), for purposes of this section, commercial, industrial, and wholesale- customers shall
be treated as developers.

A ut i l i ty may only charge a developer standby fees for unrecovcred costs of Iticilities committed
to a developer's property under the following circumstances:

• Under a conlract and only in accordance with the terms of the contract; or
if service is not being provided to a lot or lots wi th in two years after installation of
facilities necessary to provide service to the lots has been completed and if the standby
fees are included

on the ut i l i ty 's approved tariff after a rate change application has been filed. The fees cannot be
billed to die developer or collected u n t i l the standby fees have been approved by the commission

TCEQ-I0330M1/02)



PK.-RE Development Company. Inc.. d/b/a Oak Shores Water System Water Uti l i ty Tariff"
Util i ty N'iimc

SECTION 3.0 -- EXTENSION POLICY (Continued)

or executive director.
for purposes of (his section, a manufactured housing rental community can only be
charged standby lees under a contract or if the u t i l i ty ins ta l l s the faci l i t ies necessary to
provide individually meiered service to each of the rental lots or spaces in the community.

Section 3.04 - Appealing Connectioni Costs

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension
Policy of this tariff shall be subject to appeal as provided in this tariff, TCEQ rules, or the rules
of such other regulatory authority as may have jurisdiction over the ut i l i ty 's rales and services.
Any applicant required to pay for any costs not specifically set forth in the rate schedule pages of
this tariff shall be given a writ ten explanation of such costs prior to payment and/or
commencement of construction. If the applicant does not believe tha t these costs are reasonable
or necessary, the applicant shall be informed of the right to appeal such costs to the TCEQ or
such oiher regulatory authori ty having jurisdiction over the u t i l i t y ' s rates in that portion of the
util i ty 's service area in which the applicant's properlyfjes) is located.

Section 3.05 - Applying for Service

The Utility will provide a written service application form to the appl icant for each request for
service received by the Ut i l i ty ' s business offices. A separate application shall be required for
cacii potential service location if more than one service connection is desired by any individual
applicant. Service application forms wi l l be available at the Uti l i ty 's business office during
normal weekday business hours. Service applications will be sent by prepaid first class United
States mail to the address provided by the applicant upon request. Completed applications
should be returned by hand delivery in case there are questions which might delay fu l f i l l i ng the
service request. Completed service applications may be submitted by mail if hand delivery is not
possible.

Where a new tap or service connection is required, the service applicant shall be required to
submit a written service application and request that a tap be made. A diagram, map, plat, or
written metes and bounds description of precisely where the applicant desires each tap or service
connection is to be made and. if necessary, where the meter is to be installed, along the
applicant's properly line, may also be required with the lap request. The actual point of connection
and meter installation musi be readily

accessible to Ut i l i ty personnel for inspection, servicing, and meter reading while being
reasonably secure from damage by vehicles and mowers. If the U t i l i t y has more than one main
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I'K-RE Development Company, Inc.. d/b/a Oak Shores Water System Water U t i l i t y Tariff
Utility *\'aine

SECTION 3.0 - EXTENSION POLICY (Coniiimed)

adjacent to tlie service applicant's property, the tap or service connection wil l be made to the
Utility's nearest service main wi th adequate capaci ty lo service the applicant 's f u l l potential
service demand. Beyond the i n i t i a l 200 feel, the customer shall bear only the equivalent cos! of
extending from the nearest main. If the lap or service connection cannot be made at the
applicant's desired location, it will be made at another location imihuilly acceptable to the
applicant and the U t i l i t y . I f n o agreement on location can be made, the applicant may refer the
matter to the TCEQ for resolution.

Section 3.06 - Qualified Service Applicant

A "qualified service applicant" is an applicant who has; (I ) met all of the Utili ty 's requirements
for service contained in this tar iff , TCEQ rules and/or TCEQ order, (2) has made payment or
made arrangement for payment of lap fees, (3) has provided all easements and rights-of-way
required lo provide service io the requested location. (4) delivered an executed customer service
inspection certificate lo the Utility, if applicable, and (5) has executed a customer service
application for each location to which service is being requested.

The Ut i l i ty shall serve each qualif ied service applicant within its certified service area as soon as
practical after receiving a completed service appl ica t ion . All service requests w i l l he fulf i l led
within the time l imits prescribed by TCEQ rules once the applicant has met all conditions
precedent to achieving "qualified service applicant11 status. If a service request cannot be fulf i l led
within the required period, the applicant shall be not i f ied in writ ing of the delay, its cause and the
anticipated date tha t service wi l l be available. The TCEQ service dates sha l l not become
applicable unti l the service applicant has met all conditions precedent to becoming a qualified
service applicant as defined by TCEQ rules.

Section 3.07 - Developer Acquirements

As a condition of service to a new subdivision, the U t i l i t y sha l l require a developer (as defined by
TCEQ rule) to provide permanent recorded public u t i l i t y easements as a condition of service to
any location wi th in the developer's property,
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PK.-RH Development Company, Inc.. d/b/a Oak Shores Winer Sysiem W.'Her Utility Tariff
Uti l i ty Name

SECTION 4.0 « DROUGHT CONTINGENCY PLAN

INSERT EM STING AIM'KOVEl) DROUGHT CO.N 1INGICNCV FLAN

TC!:0-103?0(!l/!)2)



IMC-RE Development Company, Inc.. d/b/a Oak Shores Water System Water Ut i l i ty T;irilT
l . ' l i l iiy Name

APPENDIX A -- SAMPLE SERVICE AGREEMENT

From 30 TAC Chapter 290.47(bX Appendix B

SERVICE AGREEMENT

I. PURPOSE. The NAME OF WATER SYSTEM is responsible for protecting the drinking
water supply from contamination or po l lu t ion which could resuh from improper private water
distr ibution system construction or configuration. The purpose o f t h i s service agreement is to
not ify each customer of the restrictions which arc in place to provide this protection. The
ut i l i ty enforces these restrictions to ensure the public health and welfare. Each customer
must sign this agreement before the NA.ME OF WATER SYSTEM wil l begin service. In
addition, when service to an existing connection has been suspended or terminated, the water
system will no! re-establish service unless it has a signed copy of this agreement.

II. RESTRICTIONS. The following unacceptable practices arc prohibited by Stale regulations.

A. No direct connection between the public drinking water supply and a potent ial source of
contaminat ion is permitted. Potential sources of contamination shall be isolated from She
public water system by an air-gap or an appropriate backilovv prevention device.

B. No cross-connection between the public drinking water supply and a private water system
is permitted. These potential threats to the public drinking water supply shall be
eliminated at the service connection by the installation of an air-gap or a reduced
pressure-/onc back flow prevention device.

C. No connection which allows water to be returned to the public drinking water supply is
permitted,

D. No pipe or pipe f i t t ing which contains more than S.0% lead may be used for the
i n s t a l l a t i o n or repair of plumbing ai any connection which provides water for human use.

E. No solder or ttux which contains more than 0.2% lead can be used for the ins ta l l a t ion or
repair of plumbing at any connection which provides water for human use.

II I . SERVICE AGREEMENT, The following are the terms of the service agreement between the
NAME OF WATER SYSTEM (the Water System) and NAME OF CUSTOMER (the
Customer).

A. The Water System wil l maintain a copy o f th i s agreement as long as the Customer and/or
the premises is connected to ihe Water System.

TCEQ-IOBO (11/02) Page Jl of 2?



PK.-RE Development Company. Inc.. d/b/n Oak Shores Water Svstein Water Ut i l i ty Tariff
Uiili iy Name

APPENDIX A - SAMPLE SERVICE AGREEMENT (Continued)

B. The Customer shai! allow his properly to be inspected for possible cross-connections and
other potential contamination hazards. These inspections shall be conducted by the
Water System or its designated agent prior to ini t iat ing new water service; when there is
reason to believe that cross-connections or other potential contamination hazards exist; or
lifter any major changes to the private \vaier distr ibution Facil i t ies . The inspections shall
be conducted during the Water System's normal business hours.

C. The Water System shall notify the Customer in writing of any cross-connection or other
potential contaminat ion haxard which has been identified during the in i t i a l inspection or
the periodic re-inspection.

D. The Customer shall immediately remove or adequately isolate any potential cross-
connections or other potential contamination hazards on his premises.

E. The Customer shall, at his expense, properly instal l , lest, and maintain any backllow
preveniion device required by the Water System. Copies of all testing and maintenance
records shal l be provided to the Water System.

IV. ENFORCEMENT. If the Customer fa i ls to comply wi th the terms of ibe Service Agreement,
the Water System shall, at its option, either terminate service or properly install, lest, and
maintain an appropriate backllow prevention device at the service connection. Any expenses
associated wi th the enforcement of this agreement shall be billed to the Customer,

CUSTOMER'S SIGNATURE:

DATE:
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PK.-RE Development Company, inc., d/h/a Oak Shores Water System Water U t i l i t y TarilT
Uti l i ty Name

APPHNDIX B ~ APPLICATION FOR SERVICE
(Ut i l i t y Must Attach Blank Copy)
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SEWER UTILITY TARIFF

PK-RE Development Compjmyjng P.O.Box 163265
(Utility Name) (Business Address)

Austin. Texas 78716 512/442-0377
(City, State, Zip Code) (Area Code/Telephone)

This tariff is effective for utility operations under (he following Certificate of Convenience and
Necessity;

20948

This tariff is effective in the folio wing county:

Travis

This tariff is effective in the following cities or unincorporated towns (if any):

City of Austin

This tariff is effective in the following subdivisions or systems:

Greenshores on Lake_Austin_Phase JL II and Woods of Greenshoresr Sub division

TABLE OF CONTENTS

The aboveartility lists the following sections of its tariff (if additional pages are needed for a scctioh,
all pages should be numbered consecutively):

'SECTION 1.0--RATE SCHEDULE , .2

SECTION 2.0-SERVICERULES AND POLICIES. 4

SECTION 3.0-EXTENSION POLICY...., 9

APPENDIX A -- SAMPLE SERVICE AGREEMENT

APPENDIX B - APPLICATION FOR SERVICE

TEXAS COMM, ON ENVIRONMENTAL QUALITY
3M03-G, CCN 20948, MARC}-) \, ,200,7
APPROVED TARIFF Bv



PK-RE DEVELOPMENT COMPANY. INC. D/B/A OAK SHORES WATER SYSTEM

Sewer Utility Name)

Sewer Tariff Page No.2

Revision Dai_e_JO/25/J2

Section 1,01- Rajes
Monthly base rate including 0 gallons
Meter size:
Residential
5/8" x 3/4" $ 70.00
3/4"

SECTION 1.0- RATE SCHEDULE

Galtonags charge:
$ 12.00 for each additional IODO gallons over the minimum

1"
1 1/2"

2"
3"
Olfier:

$ 105.00
$ 175.00

$ 350.00
S S60.0D-
$ 1,050.00

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash , Chej:k__X Jdoney Order^_iX_ , Credil_Card__X_, Other (specify)

RECEIPT WILL BE GIVEN FOR CASH PAYMENTS,

Regulatory Assessment Fee 1%
A REGULATORY ASSESSMENT. EQUAL TO ONE PERCENT OF THE CHARGE FOR RETAIL WATER SERVICE ONLY, SHALL BE
COLLECTED FROM EACH RETAIL CUSTOMER

Gallonage charges are determined based on average consumption for winter period which includes the following months:
December. January, February

Section 1.02- Miscellaneous Fees
TAP FEE

For service connections having a 5/8 x Winch water meter or service demand of 10 gpm or less that are installed in dirt and do
not require the use of a rock saw or other special excavation. This fee will include the initial installation cost of grinderpumps,
storage tanks, ard electric controls

TAP FEE

For service connections having a 5/8 x % inch water meter or service demand of 10 gpm or less that are installed in a gravity
sewer system

5. A WRITTEN

$ 3,750.00

500.00

RECONNECTION FEE
THE RECONNECTS
FOLLOWING REASONS:

a) Non payment of bill (Maximum $25.00)

b) Customer's request ,

Or other reasons listed under Section 20CF of this tariff

TRANSFER FEE.

25.00

45.00

45.00

DISCONNECTED
LATE CHARGE (Not more than $5.00 or 10%)(lndicate one).

AONETIMEPENALT
PREVIOUS BILLING.

RETURNED CHECK CHARGE

CUSTOMER DEPOSIT (MAXIMUM $50).

RATES LISTED ARE EFFECTIVE ONLY IF THIS PAGE HAS TCEQ APPROVAL STAMP

10%

35.00

50.00

TCEQ 10423 (12/18/08) Page 40 of 71
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PK-RE Development Company. Inc. Sewer Utility Tariff Page No. 4

SECTION 2.0 - SERVICE RULES AND POUCHES

The utility will have the most current Texas Natural Resource Conservation Commission Rule$,
Chapter 291, Water Utility Regulation, available at its office for reference purposes. The Rules and.
this tariff shall be available for public inspection and reproduction at a reasonable cost. The latest
Rules or Commission approved changes to the Rules supersede any rules or requirements in this
tariff.

Section 2.01 - Application for Sewer Service

All applications for service will be made on the utility's standard application or contract form
(attached in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits,
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required; will be
granted before service is provided by the utility. A separate application or contract will be made for
each service location.

Section 2.02 - Refusal of Service

The utility may decline to serve an applicant until the applicant has complied with the regulations
of the regulatory agencies (state and municipal regulations) and forthe reasons outlined in the TCEQ
Rules. In the event that the utility refuses to serve an applicant, the utility will inform the applicant
in writing of the basis of its refusal. The utility is also required to inform the applicant that a
complaint may be filed with the Commission.

Section 2..Q3.jJ?aes and Charges & Easements Required Before .Service Can Be Connected

(A) Customer Deposits
If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The
utility will keep records of the deposit and credit interest in accordance with TCEQ Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility which
accrued within the last two years.

Nonresident! a) applicants who cannot establish credit to the satisfaction of the utility may be required
to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated annual
billings.

Refund of deposit - If service is not connected, or after disconnection of service, the utility will
promptly refund the customer's deposit plus accrued interest or the balance, jf any, in excess of the •
unpaid bills for service furnished. The utility may refund the deposit at any time prior to termination
of utility service but must refund the deposit plus interest for any customer who has paid 18
consecutive billings without being delinquent. TEW5COMM.QNENVlROfWEMrALQUALtTV

?^17C CCN 209480CM7'03
APPROVED TARIFF I
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PK.-RE Development .Company. Inc. Sewer Utility Tariff Page No. 5

SECTION 2,0 - SERVICE RULES AND POLICIES (Continued)

(B) Tap or Reconnect Fees
A new customer requesting service at a location where service has not' previously been provided
must pay a tap fee as provided'in Section -1. A custumei requesting service where service Has
previously been provided must pay a reconnect fee as provided in Section 1. Any applicant or
existing customer required to pay for any costs not specifically set forth in the rate schedule pages
of this tariff shall be given a written explanation of such costs prior to request for payment and/or
commencement of construction. If the applicant or existing customer does not believe that these
costs arc reasonable or necessary, the applicant or existing customer shall be informed of their right
to appeal such costs to the TCEQ or such other regulatory authority having jurisdiction over the
utility's rates in that portion of the utility's service area in which the applicant's or existing customer's
property(ies) is located.

Fees in addition to the regular tap fee may be charged to cover unique costs not normally incurred
as permitted by 30 T- A. C. 291.86(a)(l)(C) if they are listed cm this approved tariff. For example,
a road bore for customer outside a subdivision or residential area could be considered a unique cost.

(Q Easement Requirement
Where recorded public utility easements on the service applicant's property do not exist or public
road right-of-way easements are not available to access the applicant's property, the Utility may
require the applicant lo provide it with a permanent recorded public utility easement on and across
the applicant's real property sufficient to provide service to that applicant. Such easement(s) shall
not be used for the construction of production, storage, transmission or pressure facilities unless they
are needed for adequate service to that applicant,

Section 2.04 - Utility Response to Applications for Service

After the applicant has met all the requirements, conditions and regulations for service, the utility
will install tap and utility cut-off and/or take all necessary actions to initiate service. The utility will
serve each qualified applicant for service within 5 working days unless line extensions or new
facilities are required. If construction is required to fill the order and if it cannot be completed within
30 days, the utility will provide the applicant with a written explanation of the construction required
and an expected date of service.

Except for good cause where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection.

Section 2.05 - CustomerJtespcmsibilityp,euLiyrL^..uJ - uuMgirtejLKespUTisigiiLt^
The customer will be responsible for furnishing and laying the necessary customer service pipe from
che tap location to the place of consumption. Customers will not be allowed to use the utility's

TEXAS COMM. ON ENVIRONMENTAL QUAlfTY
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PK-RE Development. Company, Inc. Sewer Utility Tariff Page No. 6

SECTION 2.0 -- SERVICE RULES AND POLICIES

2.05 AccessJLQ Customer's Premises

All customers or service applicants shall provide access to utility cutoffs al all times reasonably •
necessary to conduct ordinary utility business and after normal business hours as needed to protect
and preserve the integrity of the public drinking water supply.

Section 2.07 - Back Flow Prevention Devices

No water connection shall bft made to any establishmcni where an actual or potential contamination
or system hazard exists without an approved air gap or mechanics! backflow prevention assembly.
The air gap or backflow prevention assembly shall be installed in accordance with the American
Water Works Association (AWWA) standards C510, C511 and AWWA Manual MU or the
University of Southern California Manual of Cross-Connection Control, current edition. The
backflow assembly installation by a licensed plumber shall occur at the customer's expense.

The back flow assembly shall be tested upon installation by a recognized prevention assembly tester
and certified to be operating within specifications. Back flow prevention assemblies which are
installed to provide protection against high health hazards must be tested and. certified to be
operating within specifications at least annually by a recognized back flow prevention device tester,
The maintenance and testing of the back flow assembly shall occur at the customer's expense.

Section 2.10-Billing

(A) Regular Billing
Bills from the utility will be mailed monthly unless otherwise authorised by the Commission. The
due date of bills for utility service will be at least sixteen (16) days from the date of issuance. The
postmark on the bill or, if there is no postmark on The bill, the recorded date of mailing by the utility
will constitute proof of the date of issuance. Payment forutility service is delinquent if full payment,
including late fees ami the regulatory assessment, is not received at the utility or the utility's
authorized payment agency by 5:00 p.m. on The due date. If the due date falls on a holiday or
weekend, the due date for payment purposes will be the next workday after the due date.

(B) Late Fees
A late penalty of either $5.00 or 10.0% will be charged on bills received after the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in a
previous billing. The utility must maintain a record of the date of mailing to charge the late penalty.

(Q information on Bill
Each bill wili provide all information required by the TCEQ Rules. For each of the systems it
operates, the utility will maintain and note on the monthly bil! a local or toll-free telephone number
(or numbers) to which customers can direct questions about their utility service.

TEWS CQMM ON ENVIRONMENTAL QUALfTY
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APPROVED TARIFF
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PK-KE Development Company. Inc. Sewer Utility Tariff Page No. 7

SEC170N 2.0 - SERVICE RUtES AND POLICIES

(D) Prorated Bills
If service is interrupted or seriously impaired for 24 consecutive hours ox more, the utility will
prorate the monthlybase bill in proportion to the time'service was not'avatlable to reflect this loss
of service.

Section 2.11- Payments

All payments for utility service snail be delivered or mailed to the utility's business office. If the
business office fails to receive payment prior to the time of noticed disconnection for non-payment
of a delinquent account, service will be terminated as scheduled. Utility service crews shall not be
allowed to collect payments on customer accounts in the field.

Payment of an account by any means that has been dishonored and returned by the payor or payee's
bank, shall be deemed to be delinquent. All returned payments must be redeemed with cash or valid
money order. Jf a customer has two returned payments within a twelve month period, the customer
shall be required to pay a deposit if one has not already been pai.d-

Section 2.12-^Service Disconnection

(A) With Notice
Utility service may be disconnected if the bil] has not been paid in full by the date listed on the
termination notice. The termination date must be at least 10 days after the notice is mailed or hand
delivered.

The utility is encouraged to offer a deferred payment plan to a customer who cannot pay an
outstanding bill in full and is willing to pay the balance in reasonable installments. However, a
customer's utility service may be disconnected if a bill has not been paid or a deferred payment
agreement entered imo within 26 days from the date of issuance of a bill and if proper notice of
termination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with the TCEQ
Rules.

(B") Withoul Notice
Utility service may also be disconnected without notice for reasons as described in the TCBQ .Rules.

Section 2.13 - Reconnsction of Service
Utility personnel must be available during normal business hours to accept payments on the day
service is disconnected and the following day unless service was disconnected at the customer's •
request or due to a hazardous condition,

TEXAS COMM, ON EWIRONMEWTAL QUALITY
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SECTION 3.0 - EXTENSION FOUCY (Continued)

to maintain compliance with the Texas Commission on Environmental Quality minimum design
criteria for water production, treatment, pumping, storage and transmission.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of 30 TAG 291.86(d). When a developer wishes to extend the system to prepare to
service multiple new connections, the charge shall be the cost of such extension, plus a pro-rata
charge for facilities which must be committed to such extension compliant with the Texas
Commission on Environmental Quality minimum design criteria. As provided by 30 T.A.C.
291.85(c)(3)t for purposes of this section, commercial, industrial, and wholesale customers shall be
treated as developers.

A utility may only charge a developer standby fees for unrecovered costs of facilities committed to
a developer's property under the following circumstances:

Under a contract and only in accordance with the terms of the contract; or
if service is not being provided to a lot or lots within two years after installation of facilities
necessary to provide service to the lots has been completed and if the standby fees are
included on the utility's approved tariff after a rate change application has been filed. The
fees cannot be billed to the developer or collected until the standby fees have been approved
by the commission or executive director.
for purposes of this section, a manufactured housing rental community can only be charged
standby fees under a contract or if the, utility installs the facilities necessary to provide
individually melered service to each of the rental lots or spaces in the community.

Section 3.04 - Appealing CQnnection_Costs

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension
Policy of this tariff shall be subject to appeal as provided in this tariff, TCEQ rules, or the rules of
such other regulatory authority as may have jurisdiction over the utility's rates and services. Any
applicant required to pay for any costs not specifically set forth in the rale schedule pages of this
tariff shall be given a written explanation of such costs prior to payment and/or commencement of
constructian. If the applicant does not believe that these costs are reasonable or necessary, the
applicant shall be informed of the right to appeal such costs to the TCEQ or such other regulatory
authority having jurisdiction over the utility's rates in that portion of the utility's service area in which
the applicant's properties) is located.

Section 3.05 - Applying for Service

The Utility will provide a written service application form to the applicant for each request for
service received by the Utility's business offices. A separate application shall be required for each
potential service location if more than one sendee connection is desired by any individual applicant,

3 4 2 1 7 C CCN 2(m80CFl? '03
•f i
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SECTION 3.0 - EXTENSION POLICY (Continued)

Service application forms will be available at the Utility's business office during normal weekday
business hours.. Service applications will be sent by prepaid first class United States mail to the
address provided by the applicant upon request. Completed applications should be returned by hand
delivery in case there ave questions which might delay fulfilling tfie service request. Completed
service applications may be submitted by mail if hand delivery is not possible.

Where a new tap or service connection is required, the service applicant shall be required to submit
a written service application and request that a tap be made. A diagram, map, plat, or written metes
and bounds description of precisely where the applicant desires each tap or service connection is to
be made and, if necessary, where the meter is to be installed, along the applicant's property line may
also be required with the tap request. The actual point of connection and meter installation must be
readily accessible to Utility personnel for inspection, servicing, and meler reading while being
reasonably secure from damage by vehicles and mowers. If the Utility has more than one main
adjacent to the service applicant's property, the tap or service connection will be 0*ade to the Utility's
nearest service main with adequate capacity to service the applicant's full potential service demand.
Beyond the initial 200 feet, the customer shall bear only the equivalent cost of extending from the
nearest main. If the tap or service connection cannot be made at the applicant's desired location, it
will be made at another location mutually acceptable to the applicant and the Utility. If no agreement
on location can be made, the applicant may refer the matter to the TCEQ for resolution.

Section 3.06 - Qualified Service Applicant

A "qualified service applicant" is an applicant who has: (i) met all of the Utility's requirements for
service contained in this tariff, TCEQ rules and/or TCEQ order, (2) has made payment or made
arrangement for payment of tap fees, (3) has provided all easements and rights-of-way required to
provide service to the requested location, (4) delivered an executed customer service inspection
certificate to the Utility, if applicable, and (5) has executed a customer service application for each
location to which service is being requested.

The Utility shall serve each qualified service applicant within its certified service area as soon as
practical afterreceivingacompleted service application. Allservice requests will be fulfilled within
the time limits prescribed by TCEQ rules once the applicant has met all conditions precedent to
achieving "qualified service applicant" status. If a service request cannot be fulfilled within the.
required period, the applicant shall be notified in writing of the delay, its cause and the anticipated
date that service will be available. The, TCEQ service dates shall not become applicable until the
service applicant has rnet all conditions precedent to becoming a qualified service applicant as
defined by TCEQ rales.

Section 3.07 - Developer Requirements

As a condition of service to a new subdivision, the Utility shall require a developer (as defined by
TCEQ rule) to provide permanent recorded public utility easements as
location within the developer's property.

3 4 2 1 7 C CCN 209i80CH7'Q3
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SECTION 3.0 - EXTENSION POLICY (Continued)

Exceptions may be granted by the TCEQ Executive Director if

adequate service cannot be provided to the applicant using the maximum Hue sues listed due
to distance or elevation, in which case, it shall be the utility's burden to justify that a larger
diameter, pipe is required for adequate service;

• or larger minimum line sites are required under subdivision platting requirements or building
codes of municipalities within whose corporate limits or extraterritorial jurisdiction the point
of use is located; or the residential service applicant is located outside the CCN service area.

If an exception is granted, the Utility shall establish a proportional cost plan for the specific
extension or arebate plan which may be limited to seven years to return the portion of the applicant's
costs for oversizing as new customers are added to ensure that future applicants for service on the
line pay at least as much as the initial service applicant.

For purposes of determining the costs that service applicants shall pay, commercial customers with
service demands greater than residential customer demands in the certified area, industrial, and
wholesale customers shall be treated as developers.

If an applicant requires service other than the standard service provided by the utility, such applicant
will be required to pay all expenses incurred by the utility in excess of the expenses that would be
incurred in providing the standard service and connection beyond 200 feet and throughout his
property including the cost of all necessary transmission facilities.

The utility will bear the full cost of any over-sizing of sewer mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for any
additional treatment facilities. Contributions in aid of construction of individual residential
customers for production, storage, treatment or transmission facilities unless otherwise approved by
the Commission under this specific extension policy,

Section 3.03 - Contributions in Aid of Construction

Developers may be required to provide contributions in aid of construction in amounts sufficient to
furnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with Texas Commission on Environmental Quality minimum design
criteria for facilities used in the production, collection, transmission, pumping, or treatment of
sewage or Texas Commission on Environmental Qualify minimum requirements. For purposes of
this subsection, a developer is one who subdivides or requests more than two meters on a piece of
property. Commercial, industrial, and wholesale customers will be treated as developers.

Any applicant who places unique or non-standard service demands on the system maybe required
to provide contributions in aidof construction for the a

3 4 2 1 7 C CCN 20948QC117*03
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SECTION 3.0 - EXTENSION POLICY

Section 3.01 - ..Standard Extension Requirements

LINE EXTENSION ANft CONSTRUCTION CHARGES: NO .CONTRIBUTION IN AID OF
CONSTRUCTION MAY BE REQUIRED OF ANY CUSTOMER EXCEPT AS PROVIDED FOR
IN THIS APPROVED EXTENSION POLICY.

The Utility is not required to extend service to any applicant outside of its certified service area and
will only do so under terms and conditions mutually agreeable to the Utility and the applicant, in
compliance with TCEQ rules and policies, and upon extension of the Utility's certified service area
boundaries by the TCEQ.

The applicant for service will be given an itemized statement of the costs, options such as rebates
to the customer, sharing of construction costs between the utility and the customer, or sharing of
costs between the customer and other applicants prior to beginning construction.

The Utility is not required to extend service to any applicant outside of its certificated service area
and will only do so under terms and conditions mutually agreeable to the Utility and the applicant,
in compliance with TCEQ rules and policies, and upon extension of the Utility's certificated service
area boundaries by the TCEQ,

Section 3.02 - Costs Utilities and Service Applicants Shall Bear

Within its certified area, the utility will pay the cost of the first 200 feet of any water main or
distribution line necessary lo extend service to an individual residential customer within a platted
subdivision.

However, if the residential customer requesting service purchased the property after the developer
was notified in writing of the need to provide facilities to the utility, the utility may charge for Uie
first 200 feet. The utility must also be able to document that the developer of the subdivision refused
to provide facilities compatible with the utility's facilities in accordance with the utility's approved
extension policy after receiving a written request from the utility.

Residential customers will be charged the equivalent of the costs of extending service to their
property from the nearest collection line even if that line does not have adequate capacity to serve
the customer. However, if the customer places unique, non-standard service demands upon the
system, the customer may be charged the additional cos I of extending service to and throughout their
property, includingthe cost of all necessary transmission and storage facilities necessary to meet the
service dematids anticipated to be created by that property.

Unless an exception is granted by the TCEQ's Executive Director, the residential service applicant
shall not be required to pay for costs of main extensions greater than 6" in diameter for gravity
wastewater lines. THXASCOMM. ON ENVIRONMENTAL QUALITY
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91/14/2805 69:44 5124427887 THE MOORE GROUP PAGE 12/19

PK-RB Development Company. Inc. Sewer Utility Tariff Page No, 8

SECTION 2.0 - SERVICE RULES AND POLICIES

Service will be reconnected within 24 hours after the past due bill, reconnect fees and any other
outs landing charges are. paidor the conditions which caused serviceto be disconnected are corrected.

S ccti on 2.14-~- S ervice. Inteixupiiojxsi

The utility will make all reasonable efforts to prevent interruptions of service. If interruptions occur,
the utility will re-establish service within the shortest possible, time. Except for momentary
interruptions due to automatic equipment operations, the utility will keep a complete record of all
interruptions, both emergency and scheduled and will notify the Commission m writing of any
service iiiteiruptiuns affecting theentire system or any majordivision of the system lasting more than
four hours. The notice will explain the cause of the interruptions,

Section_2.i5-Quality of Service

The utility will plan,furnish, and maintain and operate production, treatment, storage, transmission,
and collection facilities of sufficient size and capacity to provide continuous and adequate service
for alf reasonable consumer uses and to treat sewage and discharge effluent of the quality required
by its discharge permit issued by the Commission. Unless otherwise authorized by the Commission,
the utility will maintain facilities as described in the TCEQ Rules.

Section 2.16 - Customer Complaints and Dispures

If a customer or applicant for service lodges a complaint, ths utility will promptly make a suitable
investigation and advise the complainant of the results. Service will not be disconnected pending
completion of the investigation. If the complainant is dissatisfied with the utility's response, the
utility must advise the complainant that he has recourse through the Texas Commission on
Environmental Quality complaint process. Pending resolution of a complaint, the commission may
require continuation or restoration of service.

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a
period of two years after the final settlement of the complaint.

In the event of a dispute between a customer and a utility regarding any bill for utility service, the
utility will conduct an investigation and report the tesults to the customer. If the dispute is not
resolved, the utility will inform the customer that a complaint may be filed with the Commission.

Section 2.17- Customer Liability

Customer shall be liable for any damage or injury to utility-owned property shown to bft caused by
the customer.

TEXAS COMM. ON ENVIRONMENTAL QUALITY
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APPENDIX A -- SAMPLE SERVICE AGREEMENT

From 30 TAG Chapter 290.47(b), Append!* B

SERVICE AGREEMENT

-1 PURPOSE. The NAME OH SEWER SYSTEM is responsible for protecting the drinking
'water supply from contamination or pollution which could result from improper private
water distribution system construction or configuration. The purpose of this service
agreement is to notify each customer of the restrictions which are in place to provide this
protection. The utility enforces these restrictions to ensure the public health and welfare.
Each customer must sign this agreement before the NAME OF SEWER SYSTEM will begin
service. In addition, when service to an existing connection has been suspended or
terminated, the sewer system will not re-establish service unless it has a signed copy of this
agreement.

H. RESTRICTIONS. The following unacceptable practices are prohibited by State regulations.

A. No direct connection between the public drinking water supply and a potential source
of contamination is permitted. Potential sources of contamination shall be isolated
from the public water system by an air-gap or an appropriate backflow prevention
device.

B. No cross-counection between the public drinking water supply and a private water
system is permitted. These potential threats to the public drinking water supply shal!
be eliminated at the service connection by the installation of an air-gap or a reduced
pressure-zone backflow prevention device.

C. No connection which allows water to be returned to the public drinking water supply
is permitted.

D. No pipe or pipe fitting which contains more than 8.0% lead may be used for the
installation or repair of plumbing at any connection which provides water for human
use,

E. No solder or flux which contains more than 0-2% lead can be used for the installation
or repair of plumbing at any connection which provides water for human use.
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APPENDIX A -- SAMPLE SERVICE AGREEMENT (Continued)

IT!. SERVICE AGREEMENT. The following are the terms of the service agreement between
the NAME OF SEWER SYSTEM (the Sewer System) and NAME OF CUSTOMER (the
Customer). . .

A. The Sewer System will maintain a copy of this agreement as long as the Customer
and/or the premises is connected to the Sewer System.

B. The Customer shall allow his property to be inspected for possible cross-connections
and other potential contamination hazards. These inspections shall be conducted by
the Sewer System or its designated agent prior to initiating new water service; when
there is reason to believe that cross-connections or other potential contamination
hazards exist; or after any major changes to the private water distribution facilities.
The inspections shall be conducted during the Sewer System's normal business hours.

C. The Sewer System shall notify the Customer in writing of any cross-connection or
other potential contamination hazard which has been identified during the initial
inspection or the periodic reinspection.

D. The Customer shall immediately remove or adequately isolate any potential cross-
connections or other potential contamination hazards on his premises.

E. The Customer shall, at his expense, property install, test, and maintain any backflow
prevention device required by the Sewer System. Copies of all testing and
maintenance records shall be provided to the Sewer System.

IV. ENFORCEMENT. If the'Customer fails to comply with the terms of the Service Agreement,
the Sewer System shall, at its option, either terminate service or properly install, test, and
maintain an appropriate backflow prevention devlceattbeservicecormection. Any expenses
associated with the enforcement of this agreement shall be billed to the Customer.

CUSTOMERS SIGNATURE; .

DATE; ______^__ __ ___
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IN THE MATTER OP THE § BEFORE THE
A P P L I C A T I O N OP P K - R E §
DEVELOPMENT COMP'ANY, INC, TO § TEXAS COMMISSION ON
OBTAIN A SEWER CERTIFICATE OF §
CONVENIENCE AND NECESSITY IN § ENVIRONMENTAL QUALITY
TKAVIS COUNTY, TEXAS ' .

OnQECLG_8-2I103 ̂ e Executive Director of the Texas Corniuission On Eavironmental
Quality pursuant to Chapters 5 and 13 of the Texas Water Code considered rtvo application of PK-KJB
Development Company, Inc., to obtain a Sewer Certificate of Convenience and Necessity in Travis
County, Texas.

No psreon has protested the application;

Notice of the application was given to all affected and interested patties;

The criteria set forth in Sections 13.246(c) and 13,254 iiavs been considered by the
Commission; and

Granting the application is necessary foi the service, accommodation, convenience acd
safety of the public.

NOW, THEREFORE, BE IT ORDERBD BY THB Texas Commission On Environmental
Quality that the application is granted and Certificate of Convenience and Necessity Number 20948
bs issued to PK-RB Development Company, Inc. in accordance with the terms.fmd conditions set
forth herein anil In the certificate.

IT IS FURTHER ORDERED that PK-RE Development Company, he, shall &erve every
customs: and applicant for service within ths areas certified under Certificate of Convenience and
Necessity Nurober 20948 and that such service shall oe continuous and adequate,

T E X A S C O M M I S S I O N O N
ENVIRONMENTAL QUALITY

IS5U5dd8te; DEC 08 2003
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By These Presents Be It Known To All That

PK-RE Development Company, Inc

havjng duly applied for certification to provide sewer utility service for the cor.venlenot and
necessity of ilie public, egd it having been determined by this commission that the public
convenience and necessity would in fret be advanced by the provision of such service by this
Applicant, is entitled to and ii hereby granted this

Certificate of Convenience and Necessity No. 20248

to provide continuous arid adequate sewer utility service to those service areas in Travis County as
by finaJ Order duly entered bythieGomnussion, which Oi-dcrres'alting&omApplicstionKo. 34217-
C is on file st the Commission offices in Austin, Texas; and are matters of official record available
for public inspection; and be it known further that these presents do evidence the authority and the
duty of PIC-RE Development Company, lac. to provide such utility ssrvice in accordance with the
lav/s of this State and Rules of this Commission, subject only to my power andrssponsibility of this
Commission to revoke or amend this Certificate in whole or ift part upon a subsequent showing that
the public convenience and necessity would be belter served thereby.

Issued at Austin, Texas, this "»

For the Cwnwiseion
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