
Amendment No. 1 
to 

Contract No. GA120000064 
for 

Pay and Display Parking Pay Stations 
between 

Parkeon Inc. 
and the 

City of Austin 

/ 

1.0 The City hereby exercises this extension option for the subject contract. This extension option wrll be effectiVe April 18, 
2015 to Apr1118, 2016. Two options will remain. 

2.0 The total contract amount is Increased by $850,000.00 by this extension period. The total contract authorization Is 
recapped below: 

3.0 

4.0 

5.:0 

Action 

Initial Term: 
0411812012-0411712015 
Amendment No. 1: ~ 1 - Exlen8ion 
04/18J2015-041171201~ 

Action Amount Total Contract Amount 

$2.832,000.00 $2,832 000.00 
' 

_..., $850,000.00 $3 682,000.00 



Financial and Administrative Service Department 
Purchasing Office 
PO Box 1088, Austin, Texas, 78767 

Aprill8, 2012 

PARKEON INC. 
Jim Dufon 
40 Twosome Drive, Unit 7 
Morrestown, NJ 08057 

Dear Jim Dufon: 

The Austin City Council approved the execution of a contract with your company for Pay and Display 
Parking Pay Stations in accordance with the referenced solicitation. 

Re~onsible Department: Transportation Department 
Department Contact Person: Steve Grassfield 
Department Contact Email Address: steve.grassfield@austintexas.gov 
Department Contact Telephone: 512-974-1489 
Project Name: Pay and Display Parking Pay Stations 
Contractor Name: PARKEON INC. 
Contract Number: GA120000064 
Contract Amount: $2,832,000 {36 monthl 
Contract Period: 04/18/2012-04/17/2015 
Extension Options: 3-12 months 
Requisition Number: 2400- 12041700307 
Solicitation Number: Sole Source 
Agenda Item Number: 27 
Council Approval Date: 4/5/2012 

A copy of the contract/purchase order will be forwarded by mail. 

Thank you for your interest in doing business with the City of Austin. If you have any questions regarding 
this contract, please contact the person referenced under Department Contact Person. 

Sincerely, 

~~ 
Steve Cocke 
Buyer II 
Purchasing Office 
Finance and Administrative 
Service Department 



CONTRACT BETWEEN THE CITY OF AUSTIN 
AND 

Parkeon, Inc. 
for 

Pay and Display Parking Pay Stations 

This Contract is made by and between the City of Austin ("City"), a home-rule municipality incorporated by the 
State of Texas, and Parkeon, Inc. ("Contractor"), having offices at 40 Twosome Drive, Unit 7, Moorestown, NJ 
08057. 

SECTION 1. GRANT OF AUTHORITY, SERVICES AND DUTIES 

1.1 Engagement of the Contractor. Subject to the general supervision and control of the City and subject to 
the provisions of the Terms and Conditions contained herein, the Contractor is engaged to provide the services 
set forth in Section 2, Scope of Work. 

1.2 Responsibilities of the Contractor. The Contractor shall provide all technical and professional expertise, 
knowledge, management, and other resources required for accomplishing all aspects of the tasks and associated 
activities identified in the Scope of Work. In the event that the need arises for the Contractor to perform services 
beyond those stated in the Scope of Work, the Contractor and the City shall negotiate mutually agreeable terms 
and compensation for completing the additional services. 

1.3 Responsibilities of the Citv. The City's Contract Manager will be responsible for exercising general 
oversight of the Contractor's activities in completing the Scope of Work. Specifically, the City's Contract Manager 
will represent the City's interests in resolving day-to-day issues that may arise during the term of this Contract, 
shall participate regularly in conference calls or meetings for status reporting, shall promptly review any written 
reports submitted by the Contractor, and shall approve all invoices for payment, as appropriate. The City's 
Contract Manager shall give the Contractor timely feedback on the acceptability of progress and task reports. 

1.4 Designation of Key Personnel. The Contractor's Contract Manager for this engagement shall be Jim 
Dufon; Phone: 856-234-8000; Email: jdufon@parkeon.com. The City's Contract Manager for the engagement 
shall be Steve Grassfield; Phone: 512-974-1489; Email: steve.grassfield@austintexas.gov. The City and the 
Contractor resolve to keep the same key personnel assigned to this engagement throughout its term. In the 
event that it becomes necessary for the Contractor to replace any key personnel, the replacement will be an 
individual having equivalent experience and competence in executing projects such as the one described herein. 
Additionally, the Contractor will promptly notify the City Contract Manager and obtain approval for the 
replacement. Such approval shall not be unreasonably withheld. 

SECTION 2. SCOPE OF WORK 

2.1 Contractor's Obligations. The Contractor shall fully and timely provide all deliverables described herein 
and in the Contractor's Offer in strict accordance with the terms, covenants, and conditions of the Contract and all 
applicable Federal, State, and local laws, rules, and regulations. 

2.2 Tasks. Contractor shall deliver parking pay station equipment, products and services to the City in 
accordance with the terms of this Contract. The specific products and services and their descriptions and 
functionality are outlined in Exhibit A attached hereto. Quantities and types of services or products shall be 
determined from time to time by the City by issuing a Department Order against this Contract. 

SECTION 3. COMPENSATION 

3.1 Contract Amount. The Contractor will be paid a total not-to-exceed amount of $5,898,000. Payment shall 
be made thirty (30) days after delivery to the City, with Contractor submitting invoices to the City monthly for 
ParkFolio fees. Pricing for specific line items are shown on Exhibit B, attached hereto. 

City reserves the right to inspect for receipt and apparent damage within the payment period. Payment periods 
will be computed from either the date of delivery of goods ordered or the date of receipt of a correct invoice, 
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whichever date is later. This section is not intended to restrict partial payments that are specified in the Contract. 
No payment shall be due prior to the City's receipt and acceptance of the items identified in the invoice and the 
successful operation of the meters for a period of four (4) weeks as defined in Section of Exhibit A, Statement of 
Work. 

3.2 Invoices. 

3.2.1 The Contractor shall submit separate invoices in duplicate on each purchase order or delivery order 
after each delivery. If partial shipments or deliveries are authorized by the City, a separate invoice must be 
sent for each shipment or delivery made. 

3.2.2 Invoices shall contain a unique invoice number, the purchase order or delivery order 
number and the master agreement number if applicable, the Department's Name, and the name of 
the point of contact for the Department. Invoices shall be itemized. The Contractor's name and, if 
applicable, the tax identification number on the invoice must exactly match the information in the Vendor's 
registration with the City. Unless otherwise instructed in writing, the City may rely on the remittance 
address specified on the Contractor's invoice. Invoices received without all required information cannot be 
processed and will be returned to the Contractor. Invoices shall be itemized and transportation charges, if 
any, shall be listed separately. A copy of the bill of lading and the freight waybill, when applicable, shall be 
attached to the invoice. Invoices shall be mailed to the below address: 

City of Austin 

Department Transportation 

Attn: Steve Grassfield 

Address: P.O. Box 1088 

City, State, Zip Code Austin, TX 78767 

3.2.3 Invoices for labor shall include a copy of all time-sheets with trade labor rate and deliverables order 
number clearly identified. Invoices shall also include a tabulation of work-hours at the appropriate rates and 
grouped by work order number. Time billed for labor shall be limited to hours actually worked at the work 
site. 

3.2.4 Unless otherwise expressly authorized in the Contract, the Contractor shall pass through all 
Subcontract and other authorized expenses at actual cost without markup. 

3.2.5 Federal excise taxes, State taxes, or City sales taxes must not be included in the invoiced amount. 
The City will furnish a tax exemption certificate upon request. 

3.3 Payment. 

3.3.1 All proper invoices received by the City will be paid within thirty (30) calendar days of the City's 
receipt of the deliverables or of the invoice, whichever is later. 

3.3.2 If payment is not timely made, (per this paragraph), interest shall accrue on the unpaid 
balance at the lesser of the rate specified in Texas Government Code Section 2251.025 or the 
maximum lawful rate; except, if payment is not timely made for a reason for which the City may 
withhold payment hereunder, interest shall not accrue until ten (10) calendar days after the grounds 
for withholding payment have been resolved. 

3.3.3 The City may withhold or set off the entire payment or part of any payment otherwise due the 
Contractor to such extent as may be necessary on account of; 

3.3.3.1 delivery of defective or non-conforming deliverables by the Contractor; 

3.3.3.2 third party claims, which are not covered by the insurance which the Contractor is 
required to provide, are filed or reasonable evidence indicating probable filing of such claims; 
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3.3.3.3 failure of the Contractor to pay Subcontractors, or for labor, materials or equipment, 

3.3.3.4 damage to the property of the City or the City's agents, employees or contractors, which 
is not covered by insurance required to be provided by the Contractor; 

3.3.3.5 reasonable evidence that the Contractor's obligations will not be completed within the 
time specified in the Contract, and that the unpaid balance would not be adequate to cover actual 
or liquidated damages for the anticipated delay; 

3.3.3.6 failure of the Contractor to submit proper invoices with all required attachments and 
supporting documentation; or 

3.3.3. 7 failure of the Contractor to comply with any material provision of the Contract Documents. 

3.3.4 Notice is hereby given of Article VIII, Section 1 of the Austin City Charter which prohibits the 
payment of any money to any person, firm or corporation who is in arrears to the City for taxes, and of §2-8-
3 of the Austin City Code concerning the right of the City to offset indebtedness owed the City. 

3.3.5 Payment will be made by check unless the parties mutually agree to payment by credit card or 
electronic transfer of funds. The Contractor agrees that there shall be no additional charges, surcharges, or 
penalties to the City for payments made by credit card or electronic transfer of funds. 

3.4 Non-Appropriation. The awarding or continuation of this contract is dependent upon the availability of 
funding. The City's payment obligations are payable only and solely from funds Appropriated and available for 
this Contract. The absence of Appropriated or other lawfully available funds shall render the Contract null and 
void to the extent funds are not Appropriated or available and any deliverables delivered but unpaid shall be 
returned to the Contractor. The City shall provide the Contractor written notice of the failure of the City to make 
an adequate Appropriation for any fiscal year to pay the amounts due under the Contract, or the reduction of any 
Appropriation to an amount insufficient to permit the City to pay its obligations under the Contract. In the event of 
non or inadequate appropriation of funds, there will be no penalty nor removal fees charged to the City. 

3.5 Travel Expenses. Travel, lodging, and per diem expenses in connection with the Contract for which 
reimbursement may be claimed by the Contractor under the terms of the Contract will be reviewed against the 
City's Travel Policy and the current United States General Services Administration Domestic Per Diem Rates (the 
"Rates") as published and maintained on the Internet at: 

http://www.gsa.gov/portal/category/21287 

No amounts in excess of the Travel Policy or Rates shall be paid. All invoices must be accompanied by copies of 
itemized receipts (e.g. hotel bills, airline tickets). No reimbursement will be made for expenses not actually 
incurred. Airline fares in excess of coach or economy will not be reimbursed. Mileage charges may not exceed 
the amount permitted as a deduction in any year under the Internal Revenue Code or Regulation. 

3.6 Final Payment and Close-Out 

3.6.1 If an MBEIWBE Program Compliance Plan is required, and the Contractor has identified 
Subcontractors, the Contractor is required to submit a Contract Close-Out MBEIWBE Compliance Report to 
the project manager or City Contract Manager no later than the 15th calendar day after completion of all 
work under the Contract. Final payment, retainage, or both may be withheld if the Contractor is not in 
compliance with the requirements of the Compliance Plan as accepted by the City. 

3.6.2 The making and acceptance of final payment will constitute: 

3.6.2.1 a waiver of all claims by the City against the Contractor, except claims (1) which have 
been previously asserted in writing and not yet settled, (2) arising from defective work appearing 
after final inspection, (3) arising from failure of the Contractor to comply with the Contract or the 
terms of any warranty specified herein, (4) arising from the Contractor's continuing obligations 
under the Contract, including but not limited to indemnity and warranty obligations, or (5) arising 
under the City's right to audit; and 
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3.6.2.2 a waiver of all claims by the Contractor against the City other than those previously 
asserted in writing and not yet settled. 

SECTION 4. TERM AND TERMINATION 

4.1 Term of Contract. This Contract shall become effective on the date executed by the City ("Effective Date") 
and shall remain in effect for a period of six (6) years or the City terminates the Contract. 

4.2 Right To Assurance. Whenever one party to the Contract in good faith has reason to question the other 
party's intent to perform, demand may be made to the other party for written assurance of the intent to perform. 
In the event that no assurance is given within the time specified after demand is made, the demanding party may 
treat this failure as an anticipatory repudiation of the Contract. 

4.3 Default. The Contractor shall be in default under the Contract if the Contractor (a) fails to fully, timely and 
faithfully perform any of its material obligations under the Contract, (b) fails to provide adequate assurance of 
performance under the "Right to Assurance paragraph herein, (c) becomes insolvent or seeks relief under the 
bankruptcy laws of the United States or (d) makes a material misrepresentation in Contractor's Offer, or in any 
report or deliverable required to be submitted by Contractor to the City. 

4.4 Termination For Cause .. In the event of a default by the Contractor, the City shall have the right to 
terminate the Contract for cause, by written notice effective ten (10) calendar days, unless otherwise specified, 
after the date of such notice, unless the Contractor, within such ten (1 0) day period, cures such default, or 
provides evidence sufficient to prove to the City's reasonable satisfaction that such default does not, in fact, exist. 
The City may place Contractor on probation for a specified period of time within which the Contractor must correct 
any non-compliance issues. Probation shall not normally be for a period of more than nine (9) months, however, it 
may be for a longer period, not to exceed one (1) year depending on the circumstances. If the City determines the 
Contractor has failed to perform satisfactorily during the probation period, the City may proceed with suspension. 
In the event of a default by the Contractor, the City may suspend or debar the Contractor in accordance with the 
"City of Austin Purchasing Office Probation, Suspension and Debarment Rules for Vendors" and remove the 
Contractor from the City's vendor list for up to five (5) years and any Offer submitted by the Contractor may be 
disqualified for up to five (5) years. In addition to any other remedy available under law or in equity, the City shall 
be entitled to recover all actual damages, costs, losses and expenses, incurred by the City as a result of the 
Contractor's default, including, without limitation, cost of cover, reasonable attorneys' fees, court costs, and 
prejudgment and post-judgment interest at the maximum lawful rate. All rights and remedies under the Contract 
are cumulative and are not exclusive of any other right or remedy provided by law. 

4.5 Termination Without Cause. The City shall have the right to terminate the Contract, in whole or in part, 
without cause any time upon thirty (30) calendar days prior written notice. Upon receipt of a notice of termination, 
the Contractor shall promptly cease all further work pursuant to the Contract, with such exceptions, if any, 
specified in the notice of termination. The City shall pay the Contractor, to the extent of funds Appropriated or 
otherwise legally available for such purposes, for all goods delivered and services performed and obligations 
incurred prior to the date of termination in accordance with the terms hereof. 

4.6 Fraud. Fraudulent statements by the Contractor on any Offer or in any report or deliverable required to be 
submitted by the Contractor to the City shall be grounds for the termination of the Contract for cause by the City 
and may result in legal action. 

SECTION 5. OTHER DELIVERABLES 

5.1 Insurance. The following insurance requirements apply. 

5.1.1 General Requirements 

5.1.1.1 The Contractor shall at a minimum carry insurance in the types and amounts indicated 
herein for the duration of the Contract and during any warranty period. 
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5.1.1.2 The Contractor shall provide a Certificate of Insurance as verification of coverages 
required below to the City at the below address prior to Contract execution and within fourteen (14) 
calendar days after written request from the City. 

5.1.1.3 The Contractor must also forward a Certificate of Insurance to the City whenever a 
previously identified policy period has expired, or an extension option or holdover period is 
exercised, as verification of continuing coverage. 

5.1.1.4 The Contractor shall not commence work until the required insurance is obtained and 
has been reviewed by the City. Approval of insurance by the City shall not relieve or decrease the 
liability of the Contractor hereunder and shall not be construed to be a limitation of liability on the 
part of the Contractor. 

5.1.1.5 The Contractor must submit certificates of insurance to the City for all subcontractors 
prior to the subcontractors commencing work on the project. 

5.1.1.6 The Contractor's and all subcontractors' insurance coverage shall be written by 
companies licensed to do business in the State of Texas at the time the policies are issued and 
shall be written by companies with A.M. Best ratings of B+VII or better. The City will accept 
workers' compensation coverage written by the Texas Workers' Compensation Insurance Fund. 

5.1.1.7 All endorsements naming the City as additional insured, waivers, and notices of 
cancellation endorsements as well as the Certificate of Insurance shall be mailed to the following 
address: 

City of Austin 
Purchasing Office 
P. 0. Box 1088 
Austin, Texas 78767 

5.1.1.8 The "other· insurance clause shall not apply to the City where the City is an additional 
insured shown on any policy. It is intended that policies required in the Contract, covering both the 
City and the Contractor, shall be considered primary coverage as applicable. 

5.1.1.9 If insurance policies are not written for amounts specified in Paragraph 5.1.2, Specific 
Coverage Requirements herein, the Contractor shall carry Umbrella or Excess Liability Insurance 
for any differences in amounts specified. If Excess Liability Insurance is provided, it shall follow the 
form of the primary coverage. 

5.1.1.1 0 The City shall be entitled, upon request, at an agreed upon location, and without expense 
to the Contractor, to review certified copies of policies and endorsements thereto and may make 
any reasonable requests for deletion or revision or modification of particular policy terms, 
conditions, limitations, or exclusions except where policy provisions are established by law or 
regulations binding upon either of the parties hereto or the underwriter on any such policies. 

5.1.1.11 The City reserves the right to review the insurance requirements set forth during the 
effective period of the Contract and to make reasonable adjustments to insurance coverage, limits, 
and exclusions when deemed necessary and prudent by the City based upon changes in statutory 
law, court decisions, the claims history of the industry or financial condition of the insurance 
company as well as the Contractor. 

5.1.1.12 The Contractor shall not cause any insurance to be canceled nor permit any insurance to 
lapse during the term of the Contract or as required in the Contract. 
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5.1.1.13 The Contractor shall be responsible for premiums, deductibles and self-insured 
retentions, if any, stated in policies. All deductibles or self-insured retentions shall be disclosed on 
the Certificate of Insurance. 

5.1.1.14 The Contractor shall endeavor to provide the City thirty (30) calendar days written notice 
of erosion of the aggregate limits below occurrence limits for all applicable coverages indicated 
within the Contract. 

5.1.2 Specific Coverage Requirements. The Contractor shall at a minimum carry insurance in the 
types and amounts indicated below for the duration of the Contract, including extension options and hold 
over periods, and during any warranty period. These insurance coverages are required minimums and are 
not intended to limit the responsibility or liability of the Contractor. 

5.1.2.1 Commercial General Liability Insurance. The minimum bodily injury and property 
damage per occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) and B 
(Personal and Advertising Injuries). The policy shall contain the following provisions and 
endorsements. 

5.1.2.1.1 Blanket contractual liability coverage for liability assumed under the Contract 
and all other Contracts related to the project. 

5.1.2.1.2 Independent Contractor's Coverage. 

5.1.2.1.3 Products/Completed Operations Liability for the duration of the warranty 
period. 

5.1.2.1.4 Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage. 

5.1.2.1.5 Thirty (30) calendar days Notice of Cancellation, Endorsement CG 0205, or 
equivalent coverage. 

5.1.2.1.6 The City of Austin listed as an additional insured, Endorsement CG 2010, or 
equivalent coverage. 

5.1.2.2 Business Automobile Liability Insurance. The Contractor shall provide coverage for 
all owned, non-owned and hired vehicles with a minimum combined single limit of $500,000 per 
occurrence for bodily injury and property damage. Alternate acceptable limits are $250,000 bodily 
injury per person, $500,000 bodily injury per occurrence and at least $100,000 property damage 
liability per accident. The policy shall contain the following endorsements: 

5.1.2.2.1 Waiver of Subrogation, Endorsement TE 2046A, or equivalent coverage. 

5.1.2.2.2 Thirty (30) calendar days Notice of Cancellation, Endorsement TE 0202A, or 
equivalent coverage. 

5.1.2.2.3 The City of Austin listed as an additional insured, Endorsement TE 9901 B, or 
equivalent coverage. 

5.1.2.3 Worker's Compensation and Employers' Liability Insurance. Coverage shall be 
consistent with statutory benefits outlined in the Texas Worker's Compensation Act (Section 401). 
The minimum policy limits for Employer's Liability are $100,000 bodily injury each accident, 
$500,000 bodily injury by disease policy limit and $100,000 bodily injury by disease each employee. 
The policy shall contain the following provisions and endorsements: 

5.1.2.3.1 The Contractor's policy shall apply to the State of Texas. 
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5.1.2.3.2 Waiver of Subrogation, Form WC 420304, or equivalent coverage. 

5.1.2.3.3 Thirty (30) calendar days Notice of Cancellation, Form we 420601, or 
equivalent coverage. 

5.1.2.4 Endorsements. The specific insurance coverage endorsements specified above, or 
their equivalents must be provided. In the event that endorsements, which are the equivalent of the 
required coverage, are proposed to be substituted for the required coverage, copies of the 
equivalent endorsements must be provided for the City's review and approval. 

5.1.2.5 Certificate. The following statement must be shown on the Certificate of Insurance. 

"The City of Austin is an Additional Insured on the general liability and the auto liability policies. A 
Waiver of Subrogation is issued in favor of the City of Austin for general liability, auto liability and 
workers compensation policies." 

5.2 Contractor To Package Dellverables. The Contractor will package deliverables in accordance with good 
commercial practice and shall indude a packing list showing the description of each item, the quantity and unit 
price. Unless otherwise provided in the Specifications or Supplemental Terms and Conditions, each shipping 
container shall be clearly and permanently marked as follows: (a) the Contractor's name and address, (b) the 
City's name, address and purchase order or purchase release number and the Master Agreement number if 
applicable, (c) container number and total number of containers, e.g. box 1 of 4 boxes, and (d) the number of the 
container bearing the packing list. The Contractor shall bear cost of packaging. Deliverables shall be suitably 
packed to secure lowest transportation costs and to conform with requirements of common carriers and any 
applicable specifications. The City's count or weight shall be final and conclusive on shipments not accompanied 
by packing lists. 

5.3 Shipment Under Reservation Prohibited. The Contractor is not authorized to ship the deliverables under 
reservation and no tender of a bill of lading will operate as a tender of deliverables. 

5.4 Title & Risk of Loss. Title to and risk of loss of the deliverables shall pass to the City only when the City 
actually receives and accepts the deliverables. 

5.5 Right Of Inspection And Rejection. The City expressly reserves all rights under law, including, but not 
limited to the Uniform Commercial Code, to inspect the deliverables at delivery before accepting them, and to 
reject defective or non-conforming deliverables. If the City has the right to inspect the Contractor's, or the 
Contractor's Subcontractor's, facilities, or the deliverables at the Contractor's, or the Contractor's Subcontractor's, 
premises, the Contractor shall furnish, or cause to be furnished, without additional charge, all reasonable facilities 
and assistance to the City to facilitate such inspection. 

5.6 No Replacement Of Defective Tender. Every tender or delivery of deliverables must fully comply with all 
provisions of the Contract as to time of delivery, quality, and quantity. Any non-complying tender shall constitute 
a breach and the Contractor shall not have the right to substitute a conforming tender; provided, where the time 
for performance has not yet expired, the Contractor may notify the City of the intention to cure and may then 
make a conforming tender within the time allotted in the Contract. 

5.7 Equal Opportunity. 

5.7.1 Equal Employment Opportunity: No Contractor or Contractor's agent, shall engage in any 
discriminatory employment practice as defined in Chapter 5-4 of the City Code. No Bid or Offer submitted 
to the City shall be considered, nor any Purchase Order issued, or any contract awarded by the City unless 
the Contractor has executed and filed with the City Purchasing Office a current Non-Discrimination 
Certification. The Contractor shall sign and return the Non-Discrimination Certification attached hereto as 
Exhibit C. Non-compliance with Chapter 5-4 of the City Code may result in sanctions, including termination 

Ausin-Parkeon Contract 3-3Q-12final 7 



of the Contract and the Contractor's suspension or debarment from participation on future City contracts 
until deemed compliant with Chapter 5-4. 

5.7.2 Americans With Disabilities Act (ADA) Compliance: Contractor, nor Contractor's agent shall 
engage in any discriminatory employment practice against individuals with disabilities as defined in the 
ADA. 

5.8 Acceptance of Incomplete or Non-Conforming Dellverables. If, instead of requmng immediate 
correction or removal and replacement of defective or non-conforming deliverables, the City prefers to accept it, 
the City may do so. The Contractor shall pay all claims, costs, losses and damages attributable to the City's 
evaluation of and determination to accept such defective or non-conforming deliverables. If any such acceptance 
occurs prior to final payment, the City may deduct such amounts as are necessary to compensate the City for the 
diminished value of the defective or non-conforming deliverables. If the acceptance occurs after final payment, 
such amount will be refunded to the City by the Contractor. 

5.9 Delays. 

5.9.1 The City may delay scheduled delivery or other due dates by written notice to the Contractor if the 
City deems it is in its best interest. If such delay causes an increase in the cost of the work under the 
Contract, the City and the Contractor shall negotiate an equitable adjustment for costs incurred by the 
Contractor in the Contract price and execute an amendment to the Contract. The Contractor must assert 
its right to an adjustment within thirty (30) calendar days from the date of receipt of the notice of delay. 
Failure to agree on any adjusted price shall be handled under the Dispute Resolution process specified 
herein. However, nothing in this provision shall excuse the Contractor from delaying the delivery as 
notified. 

5.9.2 Neither party shall be liable for any default or delay in the performance of its obligations under this 
Contract if, while and to the extent such default or delay is caused by acts of GQd, fire, riots, civil 
commotion, labor disruptions, sabotage, sovereign conduct, or any other cause beyond the reasonable 
control of such party. In the event of default or delay in Contract performance due to any of the foregoing 
causes, then the time for completion of the services will be extended; provided, however, in such an event, 
a conference will be held within three (3) business days to establish a mutually agreeable period of time 
reasonably necessary to overcome the effect of such failure to perform. 

5.10 Rights to Proposal and Contractual Material. All material submitted by the Contractor to the City shall 
become property of the City upon receipt. Any portions of such material claimed by the Contractor to be 
proprietary must be clearly marked as such. Determination of the public nature of the material is subject to the 
Texas Public Information Act, Chapter 552, Texas Government Code. 

5.11 Publications. All published material and written reports submitted under the Contract must be originally 
developed material unless otherwise specifically provided in the Contract. When material not originally developed 
is included in a report in any form, the source shall be identified. 

SECTION 6. WARRANTIES 

6.1 Warranty- Price. 

6.1.1 The Contractor warrants the prices quoted on Exhibit B are no higher than the Contractor's current 
prices on orders by others for like deliverables under similar terms of purchase. 

6.1.2 The Contractor certifies that the prices listed on Exhibit B have been arrived at independently 
without consultation, communication, or agreement for the purpose of restricting competition, as to any 
matter relating to such fees with any other firm or with any competitor. 
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6.1.3 In addition to any other remedy available, the City may deduct from any amounts owed to the 
Contractor, or otherwise recover, any amounts paid for items in excess of the Contractor's current prices on 
orders by others for like deliverables under similar terms of purchase. 

6.2 Warranty - Services. The Contractor warrants and represents that all services to be provided the City 
under the Contract will be fully and timely performed in a good and workmanlike manner in accordance with 
generally accepted industry standards and practices, the terms, conditions, and covenants of the Contract, and all 
applicable Federal, State and local laws, rules or regulations. 

6.2.1 The Contractor may not limit, exclude or disdaim the foregoing warranty or any warranty implied by 
law, and any attempt to do so shall be without force or effect. 

6.2.2 Unless otherwise specified in the Contract, the warranty period shall be at least one year from the 
acceptance date. If during the warranty period, one or more of the above warranties are breached, the 
Contractor shall promptly upon receipt of demand perform the services again in accordance with above 
standard at no additional cost to the City. All costs incidental to such additional performance shall be borne 
by the Contractor. The City shall endeavor to give the Contractor written notice of the breach of warranty 
within thirty (30) calendar days of discovery of the breach warranty, but failure to give timely notice shall not 
impair the City's rights under this section. 

6.2.3 If the Contractor is unable or unwilling to perform its services in accordance with the above 
standard as required by the City, then in addition to any other available remedy, the City may reduce the 
amount of services under the Contract from the Contractor, and purchase conforming services from other 
sources. In such event, the Contractor shall pay to the City upon demand the increased cost, if any, 
incurred by the City to procure such services from another source. 

6.3 Warranty - Pay Stations. The Contractor warrants and represents that all deliverables sold to the City 
under the Contract shall be free from defects in design, workmanship or manufacture, and conform in all material 
respects to the specifications, drawings, and descriptions in the Contract, to any samples furnished by the 
Contractor, to the terms, covenants and conditions of the Contract, and to all applicable State, Federal or local 
laws. rules, and regulations, and industry codes and standards. Unless otherwise stated in the Contract, the 
deliverables shall be new or recyded merchandise, and not used or reconditioned. 

6.3.1 Recycled deliverables shall be dearly identified as such. 

6.3.2 The Contractor may not limit, exclude or disdaim the foregoing warranty or any warranty implied by 
law; and any attempt to do so shall be without force or effect. 

6.3.3 Unless otherwise specified in the Contract, the warranty period on new Pay Stations shall be five (5) 
years from the Pay Station being put into use by the City; provided however that if a part needs to be 
replaced during the warranty period, the new part will only be warranted for the remainder of such warranty 
period. For all other parts the warranty period shall be twelve (12) months from the part being put into use 
by the City. If during the warranty period, one or more of the above warranties are breached, the Contractor 
shall promptly upon receipt of demand either repair the non-conforming deliverables, or replace the non
conforming deliverables with fully conforming deliverables, at the City's option and at no additional cost to 
the City. All costs incidental to such repair or replacement, including but not limited to, any packaging and 
shipping costs, shall be borne exclusively by the Contractor. The City shall endeavor to give the Contractor 
written notice of the breach of warranty within thirty (30) days of discovery of the breach of warranty, but 
failure to give timely notice shall not impair the City's rights under this section. 

6.3.4 If the Contractor is unable or unwilling to repair or replace defective or non-conforming deliverables 
as required by the City, then in addition to any other available remedy, the City may reduce the quantity of 
deliverables it may be required to purchase under the Contract from the Contractor, and purchase 
conforming deliverables from other sources. In such event, the Contractor shall pay to the City upon 
demand the increased cost, if any, incurred by the City to procure such deliverables from another source. 

Ausin-Parkeon Contract 3-30-12final 9 



6.3.5 If the Contractor is not the manufacturer, and the deliverables are covered by a separate 
manufacturer's warranty, the Contractor shall transfer and assign such manufacturer's warranty to the City. 
If for any reason the manufacturer's warranty cannot be fully transferred to the City, the Contractor shall 
assist and cooperate with the City to the fullest extent to enforce such manufacturer's warranty for the 
benefit of the City. 

SECTION 7. MISCELLANEOUS 

7.1 Place and Condition of Work. The City shall provide the Contractor access to the sites where the 
Contractor is to perform the services as required in order for the Contractor to perform the services in a timely 
and efficient manner in accordance with and subject to the applicable security laws, rules, and regulations. The 
Contractor acknowledges that it has satisfied itself as to the nature of the City's service requirements and 
specifications, the location and essential characteristics of the work sites, the quality and quantity of materials, 
equipment, labor and facilities necessary to perform the services, and any other condition or state of fact which 
could in any way affect performance of the Contractor's obligations under the Contract. The Contractor hereby 
releases and holds the City harmless from and against any liability or claim for damages of any kind or nature if 
the actual site or service conditions differ from expected conditions. 

7.2 Workforce 

7 .2.1 The Contractor shall employ only orderly and competent workers, skilled in the performance of the 
services which they will perform under the Contract. 

7.2.2 The Contractor, its employees, subcontractors, and subcontractor's employees may not while 
engaged in participating or responding to a solicitation or while in the course and scope of delivering goods 
or services under a City of Austin contract or on the City's property: 

7 .2.2.1 use or possess a firearm, including a concealed handgun that is licensed under state 
law, except as required by the terms of the contract; or 

7 .2.2.1 .1 use or possess alcoholic or other intoxicating beverages, illegal drugs or controlled 
substances, nor may such workers be intoxicated, or under the influence of alcohol or drugs, on the 
job. 

7.2.3 If the City or the City's representative notifies the Contractor that any worker is incompetent, 
disorderly or disobedient, has knowingly or repeatedly violated safety regulations, has possessed any 
firearms, or has possessed or was under the influence of alcohol or drugs on the job, the Contractor shall 
immediately remove such worker from Contract services, and may not employ such worker again on 
Contract services without the City's prior written consent. 

7.3 Compliance with Health, Safety, and Environmental Regulations. The Contractor, its Subcontractors, 
and their respective employees, shall comply fully with all applicable federal, state, and local health, safety, and 
environmental laws. ordinances. rules and regulations in the performance of the services, including but not limited 
to those promulgated by the City and by the Occupational Safety and Health Administration (OSHA). In case of 
conflict. the most stringent safety requirement shall govern. The Contractor shall indemnify and hold the City 
harmless from and against all claims, demands, suits. actions, judgments, fines, penalties and liability of every 
kind arising from the breach of the Contractor's obligations under this paragraph. 

7.4 Significant Event. The Contractor shall immediately notify the City Contract Manager of any current or 
prospective "significant event" on an ongoing basis. All notifications shall be submitted in writing to the City 
Contract Manager. As used in this provision, a "significant event" is any occurrence or anticipated occurrence 
which might reasonably be expected to have a material effect upon the Contractor's ability to meet its contractual 
obligations. Significant events may include but not be limited to the following: 
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7.4.1 disposal of major assets; 

7.4.2 any major computer software conversion, enhancement or modification to the operating systems, 
security systems, and application software, used in the performance of this Contract; 

7.4.3 any significant termination or addition of provider contracts; 

7.4.4 the Contractor's insolvency or the imposition of, or notice of the intent to impose, a receivership, 
conservatorship or special regulatory monitoring, or any bankruptcy proceedings, voluntary or involuntary, 
or reorganization proceedings; 

7.4.5 strikes, slow-downs or substantial impairment of the Contractor's facilities or of other facilities used 
by the Contractor in the performance of this Contract; 

7.4.6 reorganization, reduction and/or relocation in key personnel; 

7.4.7 known sale, merger, or acquisition; 

7.4.8 known, stock sales; or 

7.4.9 significant change in market share or product focus. 

7.5 Right To Audit 

7.5.1 The Contractor agrees that the representatives of the Office of the City Auditor or other authorized 
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and all 
records of the Contractor related to the performance under this Contract. The Contractor shall retain all 
such records for a period of three (3) years after final payment on this Contract or until all audit and 
litigation matters that the City has brought to the attention of the Contractor are resolved, whichever is 
longer. The Contractor agrees to refund to the City any overpayments disclosed by any such audit. 

7 .5.2 The Contractor shall include this provision in all subcontractor agreements entered into in 
connection with this Contract. 

7.6 Stop Work Notice. The City may issue an immediate Stop Work Notice in the event the Contractor is 
observed performing in a manner that is in violation of Federal, State, or local guidelines, or in a manner that is 
determined by the City to be unsafe to either life or property. Upon written notification, the Contractor will cease 
all work until notified by the City that the violation or unsafe condition has been corrected. The Contractor shall 
be liable for all costs incurred by the City as a result of the issuance of such Stop Work Notice. 

7.7 Indemnity. 

7.7.1 Definitions: 

7.7.1.1 "Indemnified Claims" shall include any and all claims, demands, suits, causes of action, 
judgments and liability of every character. type or description, including all reasonable costs and 
expenses of litigation. mediation or other alternate dispute resolution mechanism, including 
attorney and other professional fees for: 

7.7.1.1.1 damage to or loss of the property of any person (including, but not limited to 
the City, the Contractor, their respective agents, officers. employees and subcontractors; 
the officers, agents. and employees of such subcontractors; and third parties); and/or 

7.7.1.1.2 death, bodily injury, illness. disease, worker's compensation, loss of services. 
or loss of income or wages to any person (including but not limited to the agents. officers 
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and employees of the City, the Contractor, the Contractor's subcontractors, and third 
parties). 

7.7.1.2 "Faulr' shall include the sale of defective or non-conforming deliverables, negligence, 
willful misconduct, or a breach of any legally imposed strict liability standard. 

7.7.2 THE CONTRACTOR SHALL DEFEND (AT THE OPTION OF THE CITY), INDEMNIFY, AND HOLD THE CllY, ITS 

SUCCESSORS, ASSIGNS, OFFICERS, EMPLOYEES AND ELECTED OFFICIALS HARMLESS FROM AND AGAINST ALL 

INDEMNIFIED CLAIMS DIRECTLY ARISING OUT OF, INCIDENT TO, CONCERNING OR RESULTING FROM THE fAULT OF 
THE CONTRACTOR, OR THE CONTRACTOR'S AGENTS, EMPLOYEES OR SUBCONTRACTORS, IN THE PERFORMANCE OF 

THE CONTRACTOR'S OBLIGATIONS UNDER THE CONTRACT. NOTHING HEREIN SHALL BE DEEMED TO LIMIT THE 
RIGHTS OF THE CllY OR THE CONTRACTOR (INCLUDING, BUT NOT LIMITED TO, THE RIGHT TO SEEK CONTRIBUTION) 

AGAINST ANY THIRD PARlY WHO MAY BE LIABLE FOR AN INDEMNIFIED CLAIM. 

7.8 Claims. If any claim, demand, suit, or other action is asserted against the Contractor which arises under or 
concerns the Contract, the Contractor shall give written notice thereof to the City within ten (1 0) calendar days 
after receipt of notice by the Contractor. Such notice to the City shall state the date of notification of any such 
claim, demand, suit, or other action: the names and addresses of the claimant(s); the basis thereof; and the name 
of each person against whom such claim is being asserted. Such notice shall be delivered personally or by mail 
and shall be sent to the City and to the Austin City Attorney. Personal delivery to the City Attorney shall be to City 
Hall, 301 West 2nd Street, 4th Floor, Austin, Texas 78701, and mail delivery shall be to P .0. Box 1088, Austin, 
Texas 78767. 

7.9 Notices: Unless otherwise specified, all notices, requests, or other communications required or appropriate 
to be given under the Contract shall be in writing and shall be deemed delivered three (3) business days after 
postmarked if sent by U.S. Postal Service Certified or Registered Mail, Return Receipt Requested. Notices 
delivered by other means shall be deemed delivered upon receipt by the addressee. Routine communications 
may be made by first class mail, telefax, electronic mail or other commercially accepted means. Notices to the 
City and the Contractor shall be addressed as follows: 

To the City: 

City of Austin, Purchasing Office 

ATTN: Contract Administrator 

P 0 Box 1088 

Austin, TX 78767 

To the Contractor: 

Parkeon, Inc. 

ATTN: Jim Dufon 

40 Twosome Drive, Unit 7 

Morrestown, NJ 08057 

7.10 Confldentialitv. In order to provide the deliverables to the City, Contractor may require access to certain of 
the City's and/or its licensors' confidential information (including inventions, employee information, trade secrets, 
confidential know-how, confidential business information, and other information which the City or its licensors 
consider confidential) (collectively, "Confidential Information"). Contractor acknowledges and agrees that the 
Confidential Information is the valuable property of the City and/or its licensors and any unauthorized use, 
disclosure, dissemination, or other release of the Confidential Information will substantially injure the City and/or 
its licensors. The Contractor (including its employees, subcontractors, agents, or representatives) agrees that it 
will maintain the Confidential Information in strict confidence and shall not disclose, disseminate, copy, divulge, 
recreate, or otherwise use the Confidential Information without the prior written consent of the City or in a manner 
not expressly permitted under this Contract, unless the Confidential Information is required to be disclosed by law 
or an order of any court or other governmental authority with proper jurisdiction, provided the Contractor promptly 
notifies the City before disclosing such information so as to permit the City reasonable time to seek an 
appropriate protective order. The Contractor agrees to use protective measures no less stringent than the 
Contractor uses within its own business to protect its own most valuable information, which protective measures 
shall under all circumstances be at least reasonable measures to ensure the continued confidentiality of the 
Confidential Information. 
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7.11 Advertising. The Contractor shall not advertise or publish, without the City's prior written consent, the fact 
that the City has entered into the Contract, except to the extent required by law. 

7.12 No Contingent Fees. The Contractor warrants that no person or selling agency has been employed or 
retained to solicit or secure the Contract upon any agreement or understanding for commission, percentage, 
brokerage, or contingent fee, excepting bona fide employees of bona fide established commercial or selling 
agencies maintained by the Contractor for the purpose of securing business. For breach or violation of this 
warranty, the City shall have the right, in addition to any other remedy available, to cancel the Contract without 
liability and to deduct from any amounts owed to the Contractor, or otherwise recover, the full amount of such 
commission, percentage, brokerage or contingent fee. 

7.13 Gratuities. The City may, by written notice to the Contractor, cancel the Contract without liability if it is 
determined by the City that gratuities were offered or given by the Contractor or any agent or representative of the 
Contractor to any officer or employee of the City of Austin with a view toward securing the Contract or securing 
favorable treatment with respect to the awarding or amending or the making of any determinations with respect to 
the performing of such contract. In the event the Contract is canceled by the City pursuant to this provision, the 
City shall be entitled, in addition to any other rights and remedies, to recover or withhold the amount of the cost 
incurred by the Contractor in providing such gratuities. 

7.14 Prohibition Against Personal Interest in Contracts. No officer, employee, independent consultant, or 
elected official of the City who is involved in the development, evaluation, or decision-making process of the 
performance of any solicitation shall have a financial interest, direct or indirect, in the contract resulting from that 
solicitation. Any willful violation of this section shall constitute impropriety in office, and any officer or employee 
guilty thereof shall be subject to disciplinary action up to and including dismissal. Any violation of this provision, 
with the knowledge, expressed or implied, of the Contractor shall render the Contract voidable by the City. 

7.15 Independent Contractor. The Contract shall not be construed as creating an employer/employee 
relationship, a partnership, or a joint venture. The Contractor's services shall be those of an independent 
contractor. The Contractor agrees and understands that the Contract does not grant any rights or privileges 
established for employees of the City. 

7.16 Assignment-Delegation. The Contract shall be binding upon and enure to the benefit of the City and the 
Contractor and their respective successors and assigns, provided however, that no right or interest in the 
Contract shall be assigned and no obligation shall be delegated by the Contractor without the prior written 
consent of the City. Any attempted assignment or delegation by the Contractor shall be void unless made in 
conformity with this paragraph. The Contract is not intended to confer rights or benefits on any person, firm or 
entity not a party hereto; it being the intention of the parties that there be no third party beneficiaries to the 
Contract. 

7.17 Waiver. No claim or right arising out of a breach of the Contract can be discharged in whole or in part by a 
waiver or renunciation of the claim or right unless the waiver or renunciation is supported by consideration and is 
in writing signed by the aggrieved party. No waiver by either the Contractor or the City of any one or more events 
of default by the other party shall operate as, or be construed to be, a permanent waiver of any rights or 
obligations under the Contract, or an express or implied acceptance of any other existing or future default or 
defaults, whether of a similar or different character. 

7.18 Mod lfications. The Contract can be modified or amended only by a writing signed by both parties. No pre
printed or similar terms on any of the Contractor invoice, order or other document shall have any force or effect to 
change the terms, covenants, and conditions of the Contract. 

7.19 Interpretation. The Contract is intended by the parties as a final, complete and exclusive statement of the 
terms of their agreement. No course of prior dealing between the parties or course of performance or usage of 
the trade shall be relevant to supplement or explain any term used in the Contract. Although the Contract may 
have been substantially drafted by one party, it is the intent of the parties that all provisions be construed in a 
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manner to be fair to both parties, reading no provisions more strictly against one party or the other. Whenever a 
term defined by the Uniform Commercial Code, as enacted by the State of Texas, is used in the Contract, the 
UCC definition shall control, unless otherwise defined in the Contract. 

7.20 Dispute Resolution. 

7.20.1 If a dispute arises out of or relates to the Contract, or the breach thereof, the parties agree to 
negotiate prior to prosecuting a suit for damages. However, this section does not prohibit the filing of a 
lawsuit to toll the running of a statute of limitations or to seek injunctive relief. Either party may make a 
written request for a meeting between representatives of each party within fourteen (14) calendar days after 
receipt of the request or such later period as agreed by the parties. Each party shall include, at a minimum, 
one (1) senior level individual with decision-making authority regarding the dispute. The purpose of this 
and any subsequent meeting is to attempt in good faith to negotiate a resolution of the dispute. If, within 
thirty (30) calendar days after such meeting, the parties have not succeeded in negotiating a resolution of 
the dispute, they witt proceed directly to mediation as described below. Negotiation may be waived by a 
written agreement signed by both parties, in which event the parties may proceed directly to mediation as 
described below. 

7.20.2 If the efforts to resolve the dispute through negotiation fail, or the parties waive the negotiation 
process, the parties may select, within thirty (30) calendar days, a mediator trained in mediation skills to 
assist with resolution of the dispute. Should they choose this option, the City and the Contractor agree to 
act in good faith in the selection of the mediator and to give consideration to qualified individuals nominated 
to act as mediator. Nothing in the Contract prevents the parties from relying on the skills of a person who is 
trained in the subject matter of the dispute or a contract interpretation expert. If the parties fail to agree on 
a mediator within thirty (30) calendar days of initiation of the mediation process, the mediator shall be 
selected by the Travis County Dispute Resolution Center (DRC). The parties agree to participate in 
mediation in good faith for up to thirty (30) calendar days from the date of the first mediation session. The 
City and the Contractor witt share the mediator's fees equally and the parties witt bear their own costs of 
participation such as fees for any consultants or attorneys they may utilize to represent them or otherwise 
assist them in the mediation. 

7.21 Minority And Women Owned Business Enterprise (MBEIWBE) Procurement Program. 

7 .21.1 All City procurements are subject to the City's Minority-Owned and Women-Owned Business 
Enterprise Procurement Program found at Chapters 2-9A, 2-9B, 2-9C and 2-9D of the City Code. The 
Program provides Minority-Owned and Women-Owned Business Enterprises (MBEs/WBEs) full opportunity 
to participate in all City contracts. 

7.21.2 The City of Austin has determined that no goals are appropriate for this Contract. Even though no 
goals have been established for this Contract, the Contractor is required to comply with the City's 
MBEIWBE Procurement Program, Chapters 2-9A, 2-98, 2-9C and 2-90, of the City Code, as 
applicable, if areas of subcontracting are Identified. 

7.21.3 If any service is needed to perform the Contract and the Contractor does not perform the service 
with its own workforce or if supplies or materials are required and the Contractor does not have the supplies 
or materials in its inventory, the Contractor shall contact the Department of Small and Minority Business 
Resources (DSMBR) at (512) 974-7600 to obtain a list of MBE and WBE firms available to perform the 
service or provide the supplies or materials. The Contractor must also make a Good Faith Effort to use 
available MBE and WBE firms. Good Faith Efforts include but are not limited to contacting the listed MBE 
and WBE firms to solicit their interest in performing on the Contract; using MBE and WBE firms that have 
shown an interest, meet qualifications, and are competitive in the market; and documenting the results of 
the contacts. 

7.22 Subcontractors. 
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7.22.1 If the Contractor identified Subcontractors in an MBEJWBE Program Compliance Plan or a No 
Goals Utilization Plan, the Contractor shall comply with the provisions of Chapters 2-9A, 2-98, 2-9C, and 2-
90, as applicable, of the Austin City Code and the terms of the Compliance Plan or Utilization Plan as 
approved by the City (the "Plan"). The Contractor shall not initially employ any Subcontractor except as 
provided in the Contractor's Plan. The Contractor shall not substitute any Subcontractor identified in the 
Plan, unless the substitute has been accepted by the City in writing in accordance with the provisions of 
Chapters 2-9A, 2-98, 2-9C and 2-90, as applicable. No acceptance by the City of any Subcontractor shall 
constitute a waiver of any rights or remedies of the City with respect to defective deliverables provided by a 
Subcontractor. If a Plan has been approved, the Contractor is additionally required to submit a monthly 
Subcontract Awards and Expenditures Report to the City Contract Manager and the Purchasing Office 
Contract Compliance Manager no later than the tenth calendar day of each month. 

7.22.2 Work performed for the Contractor by a Subcontractor shall be pursuant to a written contract 
between the Contractor and Subcontractor. The terms of the subcontract may not conflict with the terms of 
the Contract, and shall contain provisions that: 

7.22.2.1 require that all deliverables to be provided by the Subcontractor be provided in strict 
accordance with the provisions, specifications and terms of the Contrac;. 

7.22.2.2 prohibit the Subcontractor from further subcontracting any portion of the Contract without 
the prior written consent of the City and the Contractor. The City may require, as a condition to 
such further subcontracting, that the Subcontractor post a payment bond in form, substance and 
amount acceptable to the City; 

7.22.2.3 require Subcontractors to submit all invoices and applications for payments, including 
any claims for additional payments, damages or otherwise, to the Contractor in sufficient time to 
enable the Contractor to include same with its invoice or application for payment to the City in 
accordance with the terms of the Contract; 

7.22.2.4 require that all Subcontractors obtain and maintain, throughout the term of their contract, 
insurance in the type and amounts specified for the Contractor, with the City being a named 
insured as its interest shall appear, and 

7.22.2.5 require that the Subcontractor indemnify and hold the City harmless to the same extent 
as the Contractor is required to indemnify the City. 

7.22.3 The Contractor shall be fully responsible to the City for all acts and omissions of the Subcontractors 
just as the Contractor is responsible for the Contractor's own acts and omissions. Nothing in the Contract 
shall create for the benefit of any such Subcontractor any contractual relationship between the City and any 
such Subcontractor, nor shall it create any obligation on the part of the City to pay or to see to the payment 
of any moneys due any such Subcontractor except as may otherwise be required by law. 

7.22.4 The Contractor shall pay each Subcontractor its appropriate share of payments made to the 
Contractor not later than ten (1 0) days after receipt of payment from the City. 

7.23 Living Wages and Benefits. 

7.23.1 In order to help assure low employee turnover, quality services, and to reduce costs for health care 
provided to uninsured citizens, the Austin City Council is committed to ensuring fair compensation for City 
employees and those persons employed elsewhere in Austin. This commitment has been supported by 
actions to establish a "living wage" and affordable health care protection. Currently, the minimum wage for 
City employees is $11.00 per hour. This minimum wage is required for any Contractor employee directly 
assigned to this City Contract, unless Published Wage Rates are included in the solicitation. In addition, 
the City may stipulate higher wage rates in certain contracts in order to assure quality and continuity of 
service. 
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7.23.2 Additionally, the City provides health insurance for its employees, and for a nominal rate, 
employees may obtain coverage for their family members. Contractors must offer health insurance with 
optional family coverage for all Contractor employees directly assigned to this Contract. Proof of the health 
care plan shall be provided prior to award of a contract. In addition, an insurance certificate for Workers' 
Compensation Insurance Coverage must be provided if required by the solicitation. 

7.23.3 The City requires Contractors to provide a signed certification within five (5) calendar days of 
contract execution certifying that all employees directly assigned to this City Contract will be paid a 
minimum living wage equal to or greater than $11.00 per hour and are offered a health care plan (see 
Exhibit D, Living Wages and Benefits Contractor Certification). The certification shall include a list of all 
employees directly assigned to providing services under the resultant contract including their name and job 
title. The list shall be updated and provided to the City as necessary throughout the term of the Contract. 

7.23.4 The Contractor shall maintain throughout the term of the Contract basic employment and wage 
information for each employee as required by the Fair Labor Standards Act (FLSA). Basic employment 
records shall at a minimum include: 

7.23.4.1 employee's full name, as used for social security purposes, and on the same record, the 
employee's identifying symbol or number if such is used in place of name on any time, work, or 
payroll records; 

7.23.4.2 time and date of week when employee's workweek begins; 

7.23.4.3 hours worked each day and total hours worked each workweek; 

7.23.4.4 basis on which employee's wages are paid; 

7.23.4.5 regular hourly pay rate; 

7.23.4.6 total daily or weekly straight-time earnings; 

7 .23.4. 7 total overtime earnings for the workweek; 

7.23.4.8 all additions to or deductions from the employee's wages; 

7.23.4.9 total wages paid each pay period; and 

7 .23.4.1 0 date of payment and the pay period covered by the payment. 

7.23.5 The Contractor shall provide with the first invoice and as requested by the City's Contract Manager, 
individual Employee Certifications for all employees directly assigned to the Contract containing (see 
Exhibit E, Living Wages and Benefits Employee Certification): 

7 .23.5.1 the employee's name and job title; 

7.23.5.2 a statement certifying that the employee is paid at a rate equal to or greater than the 
Living Wage of $11.00 per hour; 

7.23.5.3 a statement certifying that the employee is offered a health care plan with optional family 
coverage. 

7.23.6 The employee certifications shall be signed by each employee directly assigned to the Contract. 
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7.23.7 Contractor shall submit employee certifications quarterly with the respective invoice to verify that 
employees are paid the Living Wage throughout the term of the Contract. 

7.23.8 The City's Contract Manager will periodically review the employee data submitted by the Contractor 
to verify compliance with this Living Wage provision. The City retains the right to review employee records 
identified above in this paragraph to verify compliance with this provision. 

7.24 Jurisdiction And Venue. The Contract is made under and shall be governed by the laws of the State of 
Texas, including, when applicable, the Uniform Commercial Code as adopted in Texas, V.T.C.A., Bus. & Comm. 
Code, Chapter 1, excluding any rule or principle that would refer to and apply the substantive law of another state 
or jurisdiction. All issues arising from this Contract shall be resolved in the courts of Travis County, Texas and the 
parties agree to submit to the exclusive personal jurisdiction of such courts. The foregoing, however, shall not be 
construed or interpreted to limit or restrict the right or ability of the City to seek and secure injunctive relief from 
any competent authority as contemplated herein. 

7.25 Invalidity. The invalidity, illegality, or unenforceability of any provision of the Contract shall in no way affect 
the validity or enforceability of any other portion or provision of the Contract. Any void provision shall be deemed 
severed from the Contract and the balance of the Contract shall be construed and enforced as if the Contract did 
not contain the particular portion or provision held to be void. The parties further agree to reform the Contract to 
replace any stricken provision with a valid provision that comes as close as possible to the intent of the stricken 
provision. The provisions of this section shall not prevent this entire Contract from being void should a provision 
which is the essence of the Contract be determined to be void. 

7.26 Survivability of Obligations. All provisions of the Contract that impose continuing obligations on the 
parties, including but not limited to the warranty, indemnity, and confidentiality obligations of the parties, shall 
survive the expiration or termination of the Contract. 

7.27 Software Escrow Account. The City shall have the option to be added as a beneficiary under the escrow 
account for the ParkFotio software. 

7.28 Non-Suspension or Debannent Certification. _The City is prohibited from contracting with or making 
prime or sub-awards to parties that are suspended or debarred or whose principals are suspended or debarred 
from Federal, State, or City of Austin contracts. By accepting a contract with the City, the Contractor certifies that 
its firm and its principals are not currently suspended or debarred from doing business with the Federal 
Government, as indicated by the General Services Administration List of Parties Excluded from Federal 
Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 
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7.29 Incorporation of Documents. Section 0100, Standard Purchase Definitions, is hereby incorporated 
into this Contract by reference, with the same force and effect as if they were incorporated in full text. The full text 
versions of this Section are available, on the Internet at the following online address: 
http:/lwww.austintexas.gov/sites/default/files/files/Finance/Purchasinqlstandard-purchase-definitions.pdf. 

In witness whereof, the parties have caused duly authorized representatives to execute this Contract on the dates 
set forth below. 

PARKEON, INC. 

~~'+46~ 
Name: ~t,\.)'\t-J ~cll( 
Printed ~ame 

Title: YR."t'<£r<~ 
Date:_L{ ____ { -=5-'-l-'-1 0~---

List of Exhibits 

Products and Services 

Pricing 

Non Discrimination Certification 

CITY OF AUSTIN 

Exhibit A 

Exhibit B 

Exhibit C 

Exhibit D 
Exhibit E 

Living Wages and Benefits Contractor Certification 
Living Wages and Benefits Employee Certification 
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Parkfollo Software 

Exhibit A 
Products and Services 

1. Contractor will provide the following Parkfolio software support to the City for the subscription rate 
shown in Exhibit B. The software support will include the following: 

• Provide full support, managing and hosting of server, for all aspects of the Parkfolio system. 
City staff will not be required to provide any application support. Cost of this support is included 
in the monthly Parkfolio subscription fee. 

• Add new pay stations to the Parkfolio environment to meet the City's installation and start-up 
schedule. 

• Create semi-custom environment on web page as specified by City, including organizing 
machines into zones/circuit/groups. 

• Ensure successful City system upgrade migrations by providing updated system 
documentation and any necessary training and issue resolution support required by City 
personnel. 

• Revise up to six (6) machine software originations (customizations) per year for the 
programming of the pay stations through Parkfolio as requested by City. Contractor will make 
their best efforts to make changes within five (5) business days of receipt of the change 
request. 

• Provide the results of any research required by disputed transactions. 

• Create and reset passwords as requested by the City. 

• Monitor Parkfolio and report monthly on error trends such as machines failing to communicate. 

• Maintain and regularly update the Parkfolio system software and hardware as required to 
ensure effective and secure City operations. 

• Assist the city to develop custom reports and data sets by providing access to all data via 
Parkfolio interface and manual Parkfolio export tool. Provide city with export engine to 
automatically export all Parkfolio data (monthly or daily) to a secure location in a .csv format 
that can be used by the City to create their own custom reports. 

2. Contractor will provide real-time credit card authorization and transaction data communications services, 
including wireless communication links for transmitting all transaction information from the pay stations to 
the merchant processor, to meet City credit card transaction security requirements, at an installed volume
based monthly price per unit 

3. Contractor will provide real-time credit card authorization services are provided by Credit Call, as a 
subcontractor, to the Contractor. City reserves the right to approve any change in credit card authorization 
service provider. Such approval not to be unreasonably withheld. 

4. Contractor will provide the City free of charge any new software releases (including parking management 
and printer software) for a period of five (5) years from date of installation. Specific developments made for 
the City under this Contract will not be included in future standard releases unless agreed to in writing by the 
Contractor. For the first five (5) years this will cover applicable terminal, hardware, and back-office 
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management standard software releases free of charge. After five (5) years the changes in termil)al 
software will be billable unless the City chooses to go on a maintenance contract. For the back-office 
management software, standard software releases will be provided free of charge as part of the monthly 
fee. Note: In all cases Contractor will provide the new release of terminal software but is not obligated to 
install it on the terminals. Contractor will assist in the upgrade of the back-office management software at no 
charge. 

Strada Pay Stations 

1. The City will receive a twenty-percent (20%) price discount for all parts purchased through Contractor, 
including all future upgrades of modular components and repair materials, parts supplies, and new features 
purchased within the terms of this Contract. Spare parts are listed in Exhibit B. The Contractor guarantees 
that parts or parts compatible with parts currently used for the pay stations will be available for ten (1 0) 
years from the Effective Date of this Contract. 

2. Contractor will configuration the Strada Pay Stations to City specifications, within pay station's current 
capabilities, including mode of operation, coin and token acceptance, software, languages, and periods of 
operation. Cost is included in price of Strada units. 

3. Contractor will dispose of all used lithium batteries according to environmental safety regulations during 
the warranty period. Cost is included in the price of Strada units. 

4. Contractor will provide an on-site project manager as needed to provide on-going technical support for 
the duration of the warranty period. Cost is included in price of Strada units. 

5. Contractor will provide delivery of operable, configured units to the designature City site for installation. 
Cost is included in price of Strada units. 

6. The Contractor guarantees, for a period of five (5) years from the date of installation, to repair and/or 
replace any part or modular component within twenty-four (24) hours that are determined by the City to be 
defective in material or workmanship under normal use and service at no additional cost to the City. 

7. Contractor will facilitate the meter installation and activation: $150.00 per meter maximum (included in 
Contract amount) 

• Installation of meters onto pre-mounted bolts. 
• Deployment and commissioning of meter for revenue service 
• City is responsible to do all site preparation, including all civil work necessary to provide a level 

site pad and placement of mounting bolts. Mounting bolts will be provided by Contractor. 

8. Contractor will provide Color Zone Caps: $114.00 for 7.25 inch cap (included in Contract amount) 

• No charge for installation if ordered at time of meter purchase. If ordered after meter installation, 
pricing does not include Contractor labor to retrofit into meters. 

9. Optional: Pay by Space: $175 per meter+ $1,500.00 flat fee for initial software configuration 

• Addition of keypad for space entry 

• "Add-time at a meter" capability 
• Installation only included if option exercised at time of meter order 
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10. Optional: Fine Payment at Meter: $100.00 per meter, 500+ meters when order placed (included in 
Contract amount) 

• $175.00 if not placed at time of order (Does not include Parkeon labor to retrofit into 
meters) 

• Addition of yellow "user" button _, 

• Four additional user types available for fine or different rate payment 

• No set up fee if done at time of initial meter configuration 

• Subject to "Perso· change fee if done at later date 

11. Rate Change Download Fee: 

• $5/Meter (1-100), $3.50/Meter (101-500), $2/Meter (> 500) 

• $195 Perso change fee after six customizations (1.8.6) 

City Responsibilities. The City will be responsible to: 

1. Specify: 

• Mode of operation (pay and display or pay by space) for each Strada unit 

• Coins and tokens accepted 

• Credit cards accepted-MasterCard, Visa, Discover and/or Amex 

• Parking rate structure 

• Periods of operation 

• Language requirements and associated translation verification 

• Unit keying requirements 

2. Provide graphics design and printed material for unit graphics 

3. Provide receipt configuration within unit's current capabilities, including content design input and final 
approval 

4. Provide area to stage meters for deployment 

5. Approve credit card transaction process and security procedures 

Equipment Performance Standards 

1. All replacement components will be readily available in one (1) business day. Contractor will make best 
efforts to have repair and replacement parts available for next day delivery. 

2. The average failure rate for units taken across a minimum installation base of 100 units shall not 
exceed one failure per machine per year when Contractor-recommended maintenance procedures are 
followed. A machine failure shall be defined as an out-of-order condition (unit displaying a red indicator 
light). Easily remedied, non-repeating, or maintenance negligence-caused out-of-order conditions 
resulting from acts of God, abuse, vandalism, minor system failures (e.g., battery failure, no receipts, coin 
box full and other failures that are minor in nature) will not be considered machine failures. Machines that 
are diagnosed as chronic (as described in Section 5.4) will be replaced at not charge to the City and will 
not be included in the calculation as described in this section. 
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3. Each newly installed pay station will be monitored for faults and/or defects during a sixty (60) day bum
in period. Following that period, failures of any hardware components resulting in that unit being out of 
service will count against the overall standard. 

4. The City shall have the right to exercise the five-year (5-year) year warranty to remedy machine 
failures. In addition, the City has the right to demand that a unit be replaced within one (1) business day in 
the event that the unit experiences either a system failure that cannot be corrected in the field or is 
determined to have a pattern of chronic equipment failures. A unit that is deemed to have chronic 
equipment failures is a unit that has had three (3) equipment failures in any twelve-month (12-month) 
period. 

5. The Contractor is responsible for any installation costs involved in replacing a unit that cannot be 
repaired in the field or has chronic equipment failures. Contractor will provide one (1) refurbished meter to 
the City for use as a replacement unit to address any installed meter that needs replacement. 
Replacement of a unit does not constitute removal from the performance requirement for overall failure. 

6. In the event that the average failure rate following three hundred sixty-five (365) days of operation 
exceeds the parameters defined above, the City shall have grounds for Contract termination for cause. 

7. In the event that a design flaw is identified during the warranty period, any required hardware or 
software replacements or site labor costs will be at the Contractor's expense. The Contractor is required 
within thirty (30) calendar days of identification of a design flaw to communicate in writing the plan to 
correct the flaw and to perform such correction. 

8. Each unit will meet the above performance requirements while operating in an environment with a 
temperature range of -13 degrees to 130 degrees F and 97% non-condensing humidity. 

Parking lnfonnation Management System Performance Standards 

1. City change requests to rates, rate structures, receipt information, displayed text, payment acceptance, 
etc., will be processed by the Contractor within one ( 1) business day of final submittal of all required data. 

2. Alarm, statistical and financial transaction data will be available on the Web site to City staff within sixty 
(60) seconds of their occurrence. 

3. The Contractor's information management system will have less than five hundred twenty-five (525) 
minutes (0.1 %) of "off-line" time per year. 
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Transaction Perfonnance and Security Standards 

1. The Strada unit, regardless of mode of operation {pay-and-display or pay-by-space), will complete a 
credit card authorization transaction in less than eighteen (18) seconds from print receipt request. Results 
will be based on a statistical average of one hundred (1 00) transactions. 

2. Cash transactions will be completed within ten (10) seconds of a receipt print request. Results will be 
based on a statistical average of one hundred (1 00) transactions. 

3. The Contractor will make its best effort to have less than five hundred twenty-five (525) minutes (0.1 %) 
of "off-line" time per year with the credit card verification system. 

4. The Contractor and each of its subcontractors will exercise an appropriate standard of due care for the 
management and processing of all data and the related information systems involved. 

5. The Contractor and each of their subcontractors will complete an annual system security audit. The 
security audit results will be subject to approval by the City. 

6. The Contractor will notify City within one (1) business day of any system security breach (examples
hacker intrusion, system virus infection, credit card theft) involving Contractor or its subcontractor systems. 

7. The Contractor and its subcontractors will provide their best efforts to format credit card data to minimize 
merchant institution processing costs. 

Wireless Two-Way Communication Perfonnance Standards 

1. The Contractor will make its best effort to have less than five hundred twenty-five (525) minutes (0.1 %) 
of "off-line" time per year with the wireless communications system. 

Technical Support Perfonnance Standards 

1. The Contractor or an authorized subcontractor will provide technical response to problems within one 
(1) business day of a written City request. 

2. The Contractor or an authorized subcontractor will maintain a parts and system software inventory that 
will be available to the City within one (1) business day of a formal request. 
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Parkfollo System Management 

Parkeon's Parkfolio Systems Management provides software training and licensing for up to five (5) named users 
along with customer access to its Level II Remote Call-In Parkfolio Service Monday through Friday between 7:00 
am and 8:00 pm eastern time. Level II support can be reached at 800-234-8000 or by sending an email to, 
Parkfolio_helpdesk@moorestown.parkeon.com. Level II Parkfolio Remote Call-In Parkfolio Service is defined as 
remote assistance once the City's fully trained, on-site Level I service has fully attempted to resolve the Parkfolio 
issue locally and is not able to resolve the issue. 

Contractor's Responsibilities: 

1. Maintain a staffed and capable Level II Parkfolio support operation, which is capable of assisting the City 
once the City has attempted the full range of Level I diagnosis and repair activities to confirm full lntemet 
connectivity at the City site. Diagnosis procedures will be provided during training. 

2. At the time of installation, conduct training of the City's staff in the various elements of supporting 
Parkfolio. 

3. Conduct standard diagnostic tests to isolate failures to a specific device and determine if the failure is 
related to the Parkeon back-office system or meter equipment. 

4. Log all information from City required to establish contact information, document the nature of the 
Parkfolio system problem and City's hardware/network environment (as applicable). 

5. Attempt to resolve Parkfolio system problems over the phone on first call. 

6. Email requests will be assigned to a qualified technician within thirty (30) minutes of receipt of the 
request. 

7. Make every effort to provide a resolution within four (4) hours of request for Parkfolio system problems. 

8. Escalate Parkfolio support requests to next level if, within four (4) hours, a resolution could not be 
implemented. 

9. Host the Parkfolio application; Access to Parkfolio's Supervisor and Financial modules. 

1 0. Credit Card server Hosting and Database Administration which will include data back-up and archiving. 

11. Provide specification/interfaces for creating and maintaining data back-up. 

12. Event reporting - SMS/Email notification of alarms. 

13. Provide specification/interfaces for creating and maintaining data back-up. City can choose to create 
their own data extracts or utilize Parkeon's automated export engine tool. 

14. Contractor will provide Tariff and parameter changes for the initial six (6) machine software origination 
(customizations). 

City's Responsibilities: 
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City is responsible for Level I Parkfolio service and maintenance for all City PCs that are running the Parkfolio 
application. Levell includes: 

1. Maintaining local onsite computers, local network applications to ensure operation with Parkfolio. 

2. City will only request Parkfolio accounts after City employees have completed software training. 

3. Creating, executing and managing their various reports of using Parkfolio data outside of the Parkfolio 
software. 

4. Maintaining regular backups of all data and analysis created by City staff that might be needed at another 
time. 

5. Ensuring that City's staff are completing all prescribed Level I diagnosis and repair steps prior to 
escalating the problem to Parkeon for Level II escalation support. This information will be provided during 
training. 

6. Implementing support process to provide Level 1 support. This information will be provided during 
training. 

7. Providing all information required to open a support request with Parkeon Level II Parkfolio support and 
be available to work with the Parkeon support resource assigned to the support request. This information 
will be provided during training. 

8. Communicating to Parkeon all the elements of the City's parking policy, including but not limited to, 
parking rates by daypart (if applicable}, times and days for enforcement, any required zone designations 
for meters, rules and parameters for parking policies to enforce, and name City's credit card processor.· 

9. Conducting site visits which are due to an incident of Force Majeure. 

Services NOT Covered Under Parkfollo System Management 

Parkfolio System Management does not cover the following requests. However, Contractor would be pleased to 
provide a separate statement of work in proposing services to address any of the following: 

1. Evaluation and/or the Procurement of new software and/or hardware. Evaluation and/or approval of new 
software and/or hardware for use by City in conjunction with Parkeon products and/or services. This 
includes systems developed outside of City, such as third-party systems, or systems developed by City. 

2. On-call Contractor dedicated support - Contractor prioritizes City issues based on severity and order of 
receipt. Requests for dedicated on-site or on-call support will be quoted on a case by case basis. 

3. Guaranteed, uninterrupted airtime service provided by third-party carriers such as AT&T, Skytel and T
Mobile. As these are outside entities, Contractor is not able to ensure their performance. 

4. Levell support- Local Parkfolio support shall be provided by City for their customers. 

5. Maintenance data older than ninety (90} days. City must archive their data and historical analysis. City 
can choose to create their own data extracts or utilize Contractor's automated export engine tool. 
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6. Software licensing-Contractor will not provide software or licensing for software being used with 
Contractor products that are not part of the Parl<eon Pay Station, Parl<folio, or other Parkeon products 
provided by Contractor to City. City will provide such software and licensing as needed. 

7. Assistance with Parkfolio when unsupported or nonstandard hardware or software is involved-Use of 
unsupported or nonstandard hardware or software often results in unexpected behavior of otherwise 
reliable systems. 

8. Tariff and parameter changes after the initial six (6) machine software originations (customizations). 

9. Re-training of staff and any additional new-hire training after initial training session held. 
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Exhibit B 
Pricing 

Strada Pay and Display Multiple Space Parking Meters 

A. Purchase price per meter: $8,963/meter 
./ 5 Year extended parts warranty 

o Remote Technical Support (RTS) services via voice and email 
o Meter parts replacement 
o Annual site visits for training, spot preventative maintenance and meter 

configuration 
o Uptime monitoring and reporting 
o One Preventative Maintenance Kit per meter per year 

./ Strada pay station in Pay and Display configuration 

./ Integrated solar power panel and trickle re-charge battery system 

./ Accepts coins, credit cards and smart cards 

./ Credit card/ ISO 7816 Smart card dual-purpose reader 

./ License fees 

./ Thermal graphic printer with self-sharpening receipt cutting blade 

./ Cellular modem and antenna kit 

./ Graphics screen LCD display; capable of 6 lines of text & character language display 

./ Motorized, optical and magnetic sensing, coin selector and validator 

./ 1 coin canister 

./ Specially keyed e-lock system for collections compartment 

./ High-security mechanical lock for maintenance compartment 

./ Superior anti-graffiti housing 

B. Extended Warranty $400/meter/year (after initial 5 years} 
./ The Extended Support Services Program provides: 

o Remote Technical Support (RTS) services via voice and email 
o Meter parts replacement 
o Annual site visits for training, spot preventative maintenance and meter 

configuration 
o Uptime monitoring and reporting 
o One Preventative Maintenance Kit per meter per year 

C. myParkfolio Back-Office Parking Management Software: $47.50/meter/month 
./ 2-way wireless connectivity between meter and hosted software mgmt. system 
./ Wireless airtime fees 
./ On-line access to hosted secure server 
./ All transactions, maintenance, alarms, statistics being processed & stored, etc 
./ Database space for storing your statistics 
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../ PCI certified real-time credit card authorization and management 

../ Secure user-rights management 

../ Parking in Motion integration and ongoing support 

../ Mobile payment integration 

../ Austin will receive a discount of $2378 that will be applied to myParkfo/io monthly fees for 
every meter they purchase and will be applied to successive myParkfolio monthly invoices 
until balance is zero. 

D. Paper Supplies 

../ Adhesive Pay and Display Tickets (per roll) 

o Quantity 1-9 $77 

o Quantity 10-30 $69 
o Quantity 31-100 $66 

o Quantity 100-999 $49 

o Quantity 1000 + $34.50 

E. Software Licenses 

../ For additional licenses beyond the initial five (5) named users, the cost at any time during 
the term of the Contract shall be: 

o 1-5 extra licenses $90.00 per license 
o 6-10 extra licenses $75.00 per license 
o 11-20 extra licenses $55.00 per license 

F. Miscellaneous Items 

../ Extra maintenance door, lower door and electronic keys at a price of $29.00 each 

../ Coin transfer canisters, with two (2) keys per canister ($252 each) 

../ Color Zone Caps: $114.00 for 7.25 inch cap (included in Contract amount) 
o No charge for installation if ordered at time of meter purchase. If ordered after meter 

installation, pricing does not include Parkeon labor to retrofit into meters . 
../ Pay by Space: $175 per meter+ $1,500.00 flat fee for initial software configuration 

o Addition of keypad for space entry 
o"Add-time at a meter" capability 
o Installation only included if option exercised at time of meter order 

• Rate Configuration and Download Training: $5,400.00 
• 1 day of training with up to 12 people 
• Training to enable City to create new rate structures 

../ Additional Meter or Parkfolio Training: $1,350.00 per day 

../ Fine Payment at Meter: $100.00 per meter, 500+ meters when order placed (included in Contract 
amount) 

o $175.00 if not placed at time of order (Does not include Parkeon labor to retrofit into 
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meters) 
o Addition of yellow "user" button 
o Four additional user types available for fine or different rate payment 
o No set up fee if done at time of initial meter configuration 
o Subject to "Perso" change fee if done at later date 

./ Rate Change Download Fee 
o $5/Meter (1-100), $3.50/Meter (101-500), $2/Meter (> 500) 
o $195 Perso change fee after six customizations 
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NOTE - prices listed below do not include freight charges. Non-warranty shipments are FOB 
Destination with City paying the freight. Parts shipped under warranty will be FOB destination with 
Contractor paying the freight. 

Reference Description Price per part 

120341 Ticket Bowl Flap 18.50 
122510 Thermal Printer 952.70 
125277 Escrow 197.20 
126094 Programmed Coin Selector (.05, .10, .25, 1.00) 861.30 
130599 Ticket Bowl with Antistatic Brush 52.50 
135065 Lower Door Lock Square 41.00 
135078 Square Key 25.00 
135410 Coin Bowl 54.90 
135493 Coin Bowl Flap 19.60 
135693 Electronic Lock Kit 1 '100.00 
135694 Elock key Interface 23.20 
135765 Integrated Solar Module 770.00 
143430 Equipped Rack 677.20 
147761 GPRS Modem Antenna 68.00 
148103 Upper Front Panel (6 Holes) 95.50 
148107 Tariff Glass and Gasket 28.80 
148110 6 button board 91.10 
148114 Upper Instructions Glass and Gasket 35.00 
148117 Reinforced Display Glass and Gasket 37.70 
148125 Yellow button 16.70 
148126 Grey button 16.70 
148127 Blue button 16.70 
148128 Green button 16.70 
148129 Red button 16.70 

400600403 Solar 12V 27 Ah Battery 174.00 
400770311 4A Slow Blow Fuse (Pack of 1 0) 9.20 
404001714 Relay board 71.70 
404002394 Solar Charger Board 113.10 
404304511 EPSUM M900 Magnetic Strip Kit 246.00 

EPSUM M900 Card Reader (no magnetic strip 

404304570 
kit) 

1 300.00 
404402613 Cable for Solar Power Supply 39.90 

6004001694 Connector board 117.60 
6010135154 Display Module - NEOPS 527.80 
6014002769 Main Board- NEOPS 1,651.60 

ELM1 000001431 NEOPS Data Module w/cell battery 111.80 
ELM1 000003890 Lower Front Panel w/ coin inlet 172.60 
ELM 1 000004176 GPRS Modem (with modem, board, cable) 1,548.00 
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Price per 
Reference Description part 

400770311 4A Slow Blow Fuse (Pack of 1 0) 9.20 
148110 6 button board 91.10 
148127 Blue button 16.70 

404402613 Cable for Solar Power Supply 39.90 
135410 Coin Bowl 54.90 
135493 Coin Bowl Flap 19.60 

6004001694 Connector board 117.60 
6010135154 Display Module - NEOPS 527.80 

135693 Electronic Lock Kit 1,100.00 
135694 Elock key Interface 23.20 

404304570 EPSUM M900 Card Reader (no magnetic strip kit) 1,300.00 
404304511 EPSUM M900 Magnetic Strip Kit 246.00 

143430 Equipped Rack 677.20 
125277 Escrow 197.20 

ELM1 000004176 GPRS Modem (with modem, board, cable) 1,548.00 
147761 GPRS Modem Antenna 68.00 
148128 Green button 16.70 
148126 Grey button 16.70 
135765 Integrated Solar Module 770.00 
135065 Lower Door Lock Square 41.00 

ELM 1000003890 Lower Front Panel w/ coin inlet 172.60 
6014002769 Main Board- NEOPS 1,651.60 

ELM1 000001431 NEOPS Data Module w/cell battery 111.80 
126094 Programmed Coin Selector (.05, .10, .25, 1.00) 861.30 
148129 Red button 16.70 
148117 Reinforced Display Glass and Gasket 37.70 

404001714 Relay board 71.70 
400600403 Solar 12V 27 Ah Battery 174.00 
404002394 Solar Charger Board 113.10 

135078 Square Key 25.00 
148107 Tariff Glass and Gasket 28.80 
122510 Thermal Printer 952.70 
120341 Ticket Bowl Flap 18.50 
130599 Ticket Bowl with Antistatic Brush 52.50 

SVTCAS18 Upper Door Key 53.00 
MEC 1 000001695 Upper Door Lock (ball type) Advise Combination 140.00 

148103 Upper Front Panel (6 Holes) 95.50 

148114 Upper Instructions Glass and Gasket 35.00 
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Exhibit C 

City of Austin, Texas 
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE 

NON-DISCRIMINATION CERTIFICATION 
City of Austin, Texas 
Human Rights Commission 

To: City of Austin, Texas, ("OWNER") 

I hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below: 

Chapter 5-4. Discrimination in Employment by City Contractors. 

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity (EEO) 
employer, the Contractor will conduct its personnel activities in accordance with established federal, state and 
local EEO laws and regulations and agrees: 

(B) (1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated 
during employment, without discrimination being practiced against them as defined in this chapter. 
Such affirmative action shall include, but not be limited to: all aspects of employment, including hiring, 
placement, upgrading, transfer, demotion, recruitment, recruitment advertising; selection for training 
and apprenticeship, rates of pay or other form of compensation, and layoff or termination. 

(3) To post in conspicuous places, available to employees and applicants for employment, notices to be 
provided by OWNER setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, 
that all qualified applicants will receive consideration for employment without regard to race, creed, 
color, religion, national origin, sexual orientation, gender identity, disability, veteran status, sex or 
age. 

(5} To obtain a written statement from any labor union or labor organization furnishing labor or service to 
Contractors in which said union or organization has agreed not to engage in any discriminatory 
employment practices as defined in this chapter and to take affirmative action to implement policies 
and provisions of this chapter. 

(6) To cooperate fully with OWNER's Human Rights Commission in connection with any investigation or 
conciliation effort of said Human Rights Commission to ensure that the purpose of the provisions 
against discriminatory employment practices are being carried out. 

(7) To require compliance with provisions of this chapter by all subcontractors having fifteen or more 
employees who hold any subcontract providing for the expenditure of $2,000 or more in connection 
with any contract with OWNER subject to the terms of this chapter. 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum 
Standard Nondiscrimination Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination in Employment Policy: 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in 
accordance with established federal, state and local EEO laws and regulations. 
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The Contractor will not discriminate against any applicant or employee based on race, creed, color, national 
origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This policy covers 
all aspects of employment, including hiring, placement, upgrading, transfer, demotion, recruitment, 
recruitment advertising, selection for training and apprenticeship, rates of pay or other forms of 
compensation, and layoff or termination. 

Further, employees who experience discrimination, sexual harassment, or another form of harassment 
should immediately report it to their supervisor. If this is not a suitable avenue for addressing their 
complaint, employees are advised to contact another member of management or their human resources 
representative. No employee shall be discriminated against, harassed, intimidated, nor suffer any reprisal 
as a result of reporting a violation of this policy. Furthermore, any employee, supervisor, or manager who 
becomes aware of any such discrimination or harassment should immediately report it to executive 
management or the human resources office to ensure that such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non
discrimination employment policy, the Contractor has expressly adopted the provisions of the City's 
Minimum Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, as the 
Contractors Non-Discrimination Policy or as an amendment to such Policy and such provisions are 
intended to not only supplement the Contractor's policy, but will also supersede the Contractors policy to 
the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE 
CONTRACTOR'S NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH CONFORMS IN 
FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION POLICY, AS SET 
FORTH HEREIN, OR THIS NON-DISCRIMINATION POLICY, WHICH HAS BEEN ADOPTED BY THE 
CONTRACTOR FOR ALL PURPOSES (THE FORM OF WHICH HAS BEEN APPROVED BY THE CITY'S 
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), WILL BE CONSIDERED THE CONTRACTOR'S NON
DISCRIMINATION POLICY WITHOUT THE REQUIR~MENT OF A SEPARATE SUBMITTAL. 

Sanctions: 
Our firm understands that non-compliance with Chapter 5-4 may result in sanctions, Including termination of 
the contract and suspension or debarment from participation in future City contracts until deemed compliant 
with the requirements of Chapter 5-4. ' 

Tenn: 
The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor's separate 
conforming policy, which the Contractor has executed and filed with the Owner, will remain in force and effect 
for one year from the date of filing. The Contractor further agrees that, in consideration of the receipt of 
continued Contract payments, the Contractor's Non-Discrimination Policy will automatically renew from year
to-year for the term of the underlying Contract. 

Dated this '5-th day of i?t¥fP Llp~ , ~0 \ ~ 
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Authorized 
Signature 

Title 



EXHIBIT D 

CITY OF AUSTIN, TEXAS 
Living Wages and Benefits Contractor Certification 

(Please duplicate as needed) 

Pursuant to the Living Wages and Benefits the Contractor is required to pay to all employees directly assigned 
to providing Services pursuant to this Contract a minimum Living Wage equal to or greater than $11.00 per 
hour. 

I hereby certify under penalty of perjury that all of the below listed employees of the Contractor who are 
directly assigned to this Contract: 

are compensated at wage rates equal to or greater than $11.00 per hour; and 
are offered a health care plan with optional family coverage. 

Employee Name Employee Job Title 

Vttff'M N ".LA/tn r:;c I~ SAv,Lf 
\../I 

all Mure employees assigned to this Contract will be_ paid a minimum Living Wage equal to or greater than 
$11.00 per hour and offered a health care plan with optional family coverage. 

Our firm will not retaliate against any employee daiming non-compliance with the Living Wage provision. 

If Contractor violates this Living Wage provision Contractor shall pay each employee affected the amount of 
the deficiency for each day the violation continues. Willful or repeated violations of the provision may result in 
termination of this Contract for Cause and subject the Contractor to possible suspension or debarment. 

Company Name 

Type or 
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ExhibitC 

City of Austin, Texas 
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE 

NON-DISCRIMINATION CERTIFICATION 
City of Austin, Texas 
Human Rights Commission 

To: City of Austin, Texas, ("OWNER") 

I hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below: 

Chapter 5-4. Discrimination in Employment by City Contractors. 

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity (EEO) 
employer, the Contractor will conduct its personnel activities in accordance with established federal, state and 
local EEO laws and regulations and agrees: 

(B) (1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated 
during employment, without discrimination being practiced against them as defined in this chapter. 
Such affirmative action shall include, but not be limited to: all aspects of employment, including hiring, 
placement, upgrading, transfer, demotion, recruitment, recruitment advertising; selection for training 
and apprenticeship, rates of pay or other form of compensation, and layoff or termination. 

(3) To post in conspicuous places, available to employees and applicants for employment, notices to be 
provided by OWNER setting forth the provisions of this chapter. 

(4) To state In all solicitations or advertisements for employees placed by or on behalf of the Contractor, 
that all qualified applicants will receive consideration for employment without regard to race, creed, 
color, religion, national origin, sexual orientation, gender identity, disability, veteran status, sex or 
age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service to 
Contractors invwhich said union or organization has agreed not to engage ih any discriminatory 
employment practices as defined in this chapter and to take affirmative action to implement policies 
and provisions of this chapter. 

(6) To cooperate fully with OWNER's Human Rights Commission in connection with any investigation or 
conciliation effort of said Human Rights Commission to ensure that the purpose of the provisions 
against discriminatory employment practices are being carried out. 

(7) To require compliance with provisions of this chapter by all subcontractors having fifteen or more 
employees who hold any subcontract providing for the expenditure of $2,000 or more in connection 
with any contract with OWNER subject to the terms of this chapter. 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum 
Standard Nondiscrimination Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination in Employment Policy: 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in 
accordance with established federal, state and local EEO laws and regulations. 
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EXHIBITE 
CITY OF AUSTIN, TEXAS 

Living Wages and Benefits Employee Certification 

Contract Number. I Description of Services: 

Contractor Name: 

Pursuant to the Living Wages and Benefits provision of the Contract, the Contractor is required to pay to all 
employees directly assigned to providing Services pursuant to this Contract a minimum Living Wage equal to or 
greater than $11.00 per hour. In addition, employees are required to certify that they are compensated in 
accordance with the Living Wage provision. Contractors are prohibited from retaliating against any employee 
claiming non-compliance with the Living Wage provision. 

I hereby certify under penalty of pe~ury that I am directly assigned to this Contract and that I am: 

(1) compensated at wage rates equal to or greater than $11.00 per hour; and 
(2) offered a health care plan with optional family coverage. 

Employee Name Title 

' 

Signature of Employee Date 

Type or Print Name 

(Witness Signature) 

(Printed Name) 
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DATE: 
TO: 
NAME: 

PURCHASING OFFICE 
CITY OF AUSTIN 

REQUEST FOR SOLE OR SINGLE SOURCE PROCUREMENT 

January 13, 2012 
Purchasing Officer or Designee 
Steve Cocke 

FROM: David R. Smith 
PHONE: 512-974-1553 

1. Request approval for Sole Source or Single Source Procurement of goods and/or services for the reasons as described in 
Section 3 herein. 

2. Describe item/service to be urchased. 

3. 

The Transportation Department, Parking Enterprise is requesting a Sole Source purchase agreement with Parkeon. 
Products to be purchased will include additional parking meters, parts, parts warranty, receipt paper, graphics 
materials and software and support for the Parkeon Strada model multi-space parking meters which are manufactured 
and provided exclusively bv Parkeon, Inc., 40 Twosome Drive, Unit 7, Moorestown, New Jersey 08057. Contact phone 
number 1-8()().. 732·6868. The proposed contract is for 6 years at a total cost of $5,898,000. Yearly anticipated 
disbursement document is attached. 

A. There is no competitive product. The good/service is a one-of-a-kind or patented product, a copyrighted publication 
available from only one source or a unique item such as an artwork. Sole Source letter Is attached. 
Detail Explanation: 
Parkeon parts and back office software are unique to·the Parkeon meters. 

Q) B. The product is only available from a regulated or natural monopoly. For example, utilities, gravel from the only 
~ gravel pit in the area protected site, territoriaVgeographical area, or some similar situation. . ::J 
0 
(/) Detail Explanation: 
Q) 

0 
(/) 

C. The product is a component of an existing system that is only available from one supplier. The replacement of a 
component or a repair part may only be available from the original supplier. 
Detail Explanation: 

0 A Single Source is the one source among others in a competitive marketplace wh1ch for specific justifiable reasons 
has predominant qualifications for selection for contract award. 

•l..l Detail Explanation: 5l 
c: 
r]) 
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4. 

Purchasing Office (Over $5,000): 

Concur -----/ ----......--.1'1- Do Not Concur 
!1 !J 
I l i 
!II l 

Oat~ 
I /JI /Jl.. 

Purchasir{g Officer or Designee V j 

/ 
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October 18, 20 II 

Steve Grassfield 
City of Austin 
I I I I Rio Grande Ave. 
Austin, TX 7870 f 
Steve.grasstield@ci.austin.tx.us 

Dear Mr. Grasstield: 

·- -

-P-~~KEon 
40 Twosome Drive, Suite 7 

Moorestown, NJ 08057 

This letter is to con finn that Parkeon is indeed the sole source provider of the Parkfolio Back-Office 
Parking Management System. Parkfolio is proprietary software, designed, hosted, and supported by 
Parkeon alone. Additionally, ov~r 90% of the parts in the Strada Rapide multiple space parking 
meters are proprietary and only available through Parkeon. 

Sincerely, 

Christopher Perry, Controller 
Parkeon, fnc. 
40 Twosome Drive, Suite 7 
Moorestown, NJ 08057 
856-234-8000 (office) 
856-234-7178 (fax) 
cperry@parkeon.com 



-P P~RKEOtl 

Contract Renewal Proposal Submitted to: 
The City of Austin 

October 11, 2011 
Strada Pay and Display Multiple Space Parking Meters 

A. Purchase price per meter: $8,963/meter 
./ 5 Year extended parts warranty 

o Remote Technical Support (RTS) services via voice and email 
o Meter parts replacement 
o Annual site visits for training, spot preventative maintenance and 

meter configuration 
o Uptime monitoring and reporting 
o One Preventative Maintenance Kit per meter per year 

./ Strada pay station in Pay and Display configuration 

./ Integrated solar power panel and trickle re-charge battery system 

./ Accepts coins, credit cards and smart cards 

./ Credit card/ ISO 7816 Smart card dual-purpose reader 

./ License fees 

./ Thermal graphic printer with self-sharpening receipt cutting blade 

./ Cellular modem and antenna kit 

./ Graphics screen LCD display; capable of 6 lines of text & character language 
display 

./ Motorized, optical and magnetic sensing, coin selector and validator 

./ 1 coin canister 

./ Specially keyed e-lock system for collections compartment 

./ High-security mechanical lock for maintenance compartment 

./ Superior anti-graffiti housing 

B. Extended Warranty $400/meter/year (after initial 5 years) 
./ The Extended Support Services Program provides: 

o Remote Technical Support (RTS) services via voice and email 
o Meter parts replacement 
') Annual site visits for training, spot preventative maintenance and 

meter configuration 
, J Uptime monitoring and reporting 
•.) One Preventative Maintenance Kit per meter per year 

Ill r '.\llSOfll o.! Dri vl.! . ( :ni l 7 \lou n:-.tu .. -.n . ~,j j (J~t)) 7 
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C. myParkfolio Back-Office Parking Management Software: 
$47 .SO/meter /month 

./ 2-way wireless·connectivity between meter and hosted software mgmt. 
system 

./ Wireless airtime fees 

./ On-line access to hosted secure server 

./ All t ransactions, maintenance, alarms, statistics being processed & stored, 
etc 

./ Database space for storing your statistics 

./ PCI certified real-time credit card authorization and management 

./ Secure user-rights management 

./ Parking in Motion integration and ongoing support 

./ Mobile payment integration 

./ Austin will receive a discount of $2378 that will be applied to myParkfolio 
monthly fees for every meter they purchase and will be applied to successive 
myParkfolio monthly invoices until balance is zero. 

D. Paper Supplies 

./ Adhesive Pay and Display Tickets ('per roll) 

o Quantity 1-9 $77 
o Quantity 10-30 $69 
o Quantity 31-100 $66 
o Quantity 100-999 $49 
o Quantity 1000 + $34.50 

E. Software licenses 

./ For addit ional licenses beyond the initial five (5) named users, the cost at 
any time during the term of the Contract shall be: 

o 1-5 extra licenses $90.00 per license 
o 6-10 extra licenses $75.00 per license 
o 11-20 extra licenses $55.00 per license 

F. Miscellaneous Items 

../ Extra maintenance door, lower door and electronic keys at a price of $29.00 each 

./ Coin transfer canisters, with two (2) keys per canister ($252 each) 
"' Color Zone (Jps: $114.00 for 7. 25 inch cap (included in Contract ,,mount) 

It) 1\\<l:;oml! Dri1.1:. l -nit 7 \(cl!)!"l''>lnwn. ·'iJ I J ~() :' 7 
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o No charge for installation if ordered at t ime of meter purchase. If ordered 
after meter installation, pridng does not include Parkeon labor to retrofit 
into meters . 

./ Pay by Space: $175 per meter+ $1,500.00 flat fee for initial software configuration 
o Addition of keypad for space entry 
o "Add-time at a meter" capability 
o Installation only included if option exercised at time of meter order 

• Rate Configuration and Download Training: $5,400.00 
• 1 day of training with up to 12 people 
• Training to enable City to create new rate structures 

./ Additional Meter or Parkfolio Training: $1,350.00 per day 

./ Fine Payment at Meter; $100.00 per meter, 500+ meters when order placed 
(included in Contract amount) 

o $175.00 if not placed at time of order (Does not include Parkeon labor to 
retrofit into meters) 

o Add ition of yellow "user" button 
o Four additional user types available for fine or different rate 

payment 
o No set up fee if done at time of initial meter con figuration 
o Subject to "P.erso" change fee if done at later date , . 

./ Rate Change Download Fee 
o $5/Meter (1-100), $3.50/Meter (101-500), $2/Meter (> 500} 
o $195 Perso change fee after six customizations 

NOTE - prices listed below do not include .freight charges. Non-warranty 
shipments are FOB Destination with City paying the freight. Parts shipped under 
warranty will be FOB destination with Contractor paying the freight. 

Reference Description Price per part 
120341 Ticket Bowl Flap 18.50 

-- · 122510 - Thermal Printer j!52.7Q_ 
_,. ____ _!25277 Esg_oyv - --- - -··- ·-··--·- - _ .. ___ 19Z.20 
__ l-_26094 Prqgrammed <;:oin Selector {.O~Q. _,_f.?_._tQQ) 861.~_9._ 

130599 Ticket Bowl with ~ntistatic Brush 52.50 ·•-- -·-- - - C-
____ _135065 ___ Jo~er DoQLl.Q.!;~-~~r~-------· --- ---~loQQ_ 
~-----11~07tL _______ ~m~~Je KeL_ ____ --·- ------ ----- . _ _____ 4~-0Q_ 

, 135410 Coin Bowl 54.90 r · ------- f-~- --- ---------------------- - --
"--- _)?2:4~-~- ---- Sp i nJ~g-~_fJ<HL _ _ _____________ .. - ----- ·- - -·--- - J.Q:.JiQ_ 
i 135693 I Electronic Lock Ki t 1, 100.00 , .. .. .. .. ---·--- ---·r-· . ·---·--··-------...... -... ----·---------------·---.. -- -·-·-- --·- -- ···----- --
[ ~~~- -~~;_f~~~=-~-=L~-~~~r~~~~s~:f~;~od~~~e·· - -~-=~=~-=:~=-··= ~~-~=-~-~.>;t~~:l 
!------~1.?.4~.Q ___ -tE9!-!ipp~J!.B~_Qs_ _________ ___ ___ .. --·----------- --· --~ 6]7.-JP.j 
r_, .... -.. -~1I?.~J . ···- .. G~B~ _r.:.lq_d_~(TI~!}t~nr:!~----- -- ----------·-- ------------- - .. 68.:_QQ_ 
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148103 Uooer Front Panel {6 Holes} 95.50 
148107 Tariff Glass and Gasket 28.80 
148110 6 button board 91.10 
148114 Upper Instructions Glass and Gasket 35.00 
148117 Reinforced Displav Glass and Gasket 37.70 
148125 Yellow button 16.70 
148126 Grev button 16.70 
148127 Blue button 16.70 
148128 Green button 16.70 
148129 Red button 16.70 

400600403 Solar 12V 27 Ah Batterv 174.00 
400770311 4A Slow Blow Fuse {Pack of 10) 9.20 
404001714 Relav board 71.70 
404002394 Solar Charger Board 113.10 
404304511 EPSUM M900 Magnetic Strip Kit 246.00 

EPSUM M900 Card Reader (no magnetic 

404304570 strip kit) 1,300.00 
404402613 Cable for Solar Power Suoplv 39.90 

6004001694 Connector board 117.60 
6010135154 Displav Module- NEOPS 527.80 
6014002769 Main Board- NEOPS 1651.60 

ELM 1000001431 NEOPS Data Module w/cell batten.• 111.80 
ELM 1000003890 lower Front Panel wj_ coin inlet 172.60 
ELM1000004176 GPRS Modem (with modem board cable) 1548.00 

Price per 
Reference Description oart 

400770311 4A Slow Blow Fuse (Pack of 10) 9.20 
148110 6 button board 91.10 
148127 Blue button 16.70 

404402613 Cable for Solar Power Suoolv 39.90 
135410 Coin Bowl 54.90 
135493 Coin Bowl Flap. 19.60 

f--
6004001694 -Connector board . 117.60 
6010135154 DisQ.Iay Module - NEOPS 527.80 

t----135693 Electrortic ~9ck Kit -- ____b J-_00 ~QQ_ 

-·- 135694 -· Elock key Interface --·-----·- __ 4_11.Q_ 

... _ _ 4Q_4304570 EPSUM M900 Card Read~.L(I1.9 m~&n.Etll~_s.!f.iL ---~,30Q_:.9_Q_ E· 404304511 EPSUM M900 Magnetic Strip Kit 246_.00_ 

=-~l}i~-j-= ~;!ed R.:~k------·==-~==--~~f-----~~~i;i:~-g 
I nM !900004176_ &f'RS Modem .lYi_ith !lJQdem4~Qi!r<j. CA~!eL_~ ___ !54lLQQ 
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~I) r\\{)SOtlH.! Driv.:. l ~ nit 7 \loon::-;[0\\'11. \;J I)XIJ57 

1· - :~ 5o-2.H-iWtJI) I· .;-{ )o-23 ~- 71 7:-{ 

W\\<w. park~nn.1.:11 tn 



135065 
ELM 1000003890 

6014002769 
ElM1000001431 

126094 
148129 
148117 

404001714 
400600403 
404002394 

135078 
148107 
122510 
120341 
130599 

SVTCAS 18 
MEC1000001695 

148103 

148114 

Lower Door lock SQuare 
lower Front Panel w/ coin inlet 
Main Board - NEOPS 
NEOPS Data Module w/cell batte_ry 
Programmed Coin Selector {.05 .10 •. 25 1.00) 
Red button 
Reinforced Disolav Glass and Gasket 
Relav board 
Solar 12V 27 Ah Batterv 
Solar Charger Board 
SQuare Ke_y 
Tariff Glass and Gasket 
Thermal Printer 
Ticket Bowl Flao 
Ticket Bowl with Antistatic Brush 
Uooer Door Kev 
Uooer Door lock (ball tvoe) Advise 
Uooer Front Panel (6 Holes) 

Upper Instructions Glass and Gasket 

~lj rwo-.nlll~.: l)rivt:. l :nit 7 \ fPv n.:SIIJ '.\11. '\ .J I)X().:i'/ 
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41.00 
172.60 

1651.60 
111.80 
861.30 

16.70 
37.70 
71.70 

174.00 
113.10 

25.00 
28.80 

952.70 
18.50 

52.50 
53.00 

140.00 
95.50 

35.00 




