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Strategic Plan Steering Committee
Meeting 1 Notes
Friday, May 2, 2014

If you have any edits, suggestions or additions fo these notes, please send them to Sharla Chamberlain at
sharla.chamberlain@austintexas.gov fo have them incorporated into this document.

Introductory Comments

Grover Bynum, Business & Entrepreneur — Small businesses have a lot to gain from digital inclusion, but
large businesses also have an interest in a digitally inclusive community

Dave Colligan, Economic & Workforce Development — His expetience comes from Lafayette, Louisiana,
which is also a connected city. The steering committee can use this opportunity to improve economic
development in Austin

Mary Dodd, Community-based providers — Economic segregation is growing. There is high concentration of
poverty: this affects crime, mobility, regardless of what jurisdiction they are in. We need seamless access to
services, and to share information across jurisdictions. Poverty is getting deeply worse—this needs to be
addressed.

Gilbert Rivera, Community — Public housing facilities in Austin are not connected. These ate some of the
citizens with the most need, and we need to make sure we are providing them with the tools and resources to
access technology. The City as a policy needs to require access to connectivity in units when homes and
facilities are being built. Nonprofits don’t have access to the technology they need to serve.

Jim Lax, Education — AISD wants to provide its students with the ability to connect from home, but this is
not possible right now. They have an interest in providing personal computer devices (a broader category
than tablets) to students—this is a goal. However, AISD is cash-strapped and pays significant amounts to the
state. AISD wants to build a sustainable personal computer device with home-access program. Private
industry may be able to get involved. This effort is especially timely because AISD is starting a new digital
citizenship & cyber safety training for all its students starting next Fall. They want to facilitate a large
deployment of devices and investigate other opportunities to improve access in lower-income households.
Tablets are too personalized a device to be used properly in classrooms—they do not work well with
students. Laptops and possible Chromebooks ate better for students. Microsoft waves some software fees for
education purposes.

Robert Pinhero, Non-Profit — Nonprofits are the frontline organizations. There are more than 5,000 non-
profits in the Austin area, and only approximately 150-200 at best interact with the City. Non-profits are
often the first to interact with the people in need. Many organizations are so small that they are as
underserved when it comes to technology access as their clients. We need to help these organizations so that
they can help the underserved.

GTOPs could help more of these organizations



Sarah Churchill, Public Health — Electronic health information is improving patients’ ability to be involved
with their own healthcare. Austin is uniquely placed when it comes to*access to Electronic Health Records
(EHRs) through grants. Most primary care facilities use EHR or Electronic Medical Records (EMRs). This
helps to decrease duplicative testing and to target heavy healthcare users. These are modern platforms for the
exchange of health information. Patient portals are emerging as a way for patients to access their own health
information, and this is extremely important.

Rebecca Frost Davis, Higher Education — St. Edward’s University is a strong partner through its students and
its Hackathon. They want students to collaborate, communicate, create and compete in the Cloud. They have
a strong focus on social justice and community engagement. St. Ed’s has recently been focusing volunteer
efforts in Dove Springs. Students need excellent digital skills, but the community at large needs skills, too.
What does it mean to engage digitally? This is what they want their students to focus on.

Teri Pennington, Public Safety & Emergency management — Their office oversees open data. Apps are a
resource for digital inclusion. This office is the technology arm for city applications—they identify what
works and what doesn’t wotk, estimates costs, etc.

Sly Majid, Chief Services Officer — Conferences show that Austin has the potential to change the digital
landscape civically, economically, digitally. This conversation today and throughout this process will improve
Austin for the better.

Sue Soy/Joe Faulk, Library — All library locations in Austin are getting Google Fiber. The library has a strong
role in providing digital inclusion in Austin. Libraries can work with non-profits and entrepreneurs. They
have the space, and now they will have the connectivity. Libraries ate welcoming, neutral organizations
available to ALL Austinites. They can help resident with information needs, jobs, training, and more. Digital
use in libraries is skyrocketing, and the landscape for libraries is changing. Austin, TX is lucking that we are
embracing and re-envisioning libraries for our community. Thete is a paradigm shift in how libraries serve the
community. Libraries need to embrace new technology like wifi, but they severe funding issues. We need to
maintain the ability to LISTEN to citizens to meet the needs of all citizens.

Central Themes to keep in mind:

e Infrastructure

®  Accessibility

e Sustainability

e Reliability

® Equity & Opportunity

¢ Progression & Succession
¢ Collaboration

® Space Availability

e Staffing

e Literacy



Opportunity / Threat Assessment Exercise

Steering Committee Members discussed the communities they setved, the services they provide, what they
need to enhance their ability to engage and serve. They contemplated what would be useful, how can this be

achieved, and why it would help their organizations.

Members also discussed what is preventing them from doing more of what they need to do. Candidness and
specificity about barriers were encouraged, as were actionable and specific measures.

OPPORTUNITTES (+)
Small business & Entrepreneurship

Ensure we are including the “already included” as a
resoutce so that everyone has an opportunity to engage.

Targeted development so that relevance of a digital
inclusive community is articulated to the small business
community

Community based providers

Promote cross-jurisdictional collaboration

Lower income citizens are moving to unincorporated
areas. They don’t really care what this means—they just
know that they need their needs met.

Seamless access to services = digital equity

The common definition of poverty and the “tale of two
cities” phenomenon is becoming more widely talked
about.

ommunt

There is an opportunity to get more services to permanent
supportive housing (e.g., veterans, those with addiction,
etc.)

We can use non-profits to provide digital services to
underserved and non-connected communities, but to do
this we need to build up the NPs.

The City could require anyone using City funds to build
complexes to provide digital access to residents within the
facilities.

We need to make sure that devices are EDUCATION
devices so that we can encourage citizens to produce their
own content rather than just consume.

BARRIERS (-

Small business & Entrepreneurship

Relevance is a barrier: entrepreneurs and businesses often
aren’t engaged in the conversation

Community based providers

Sharing digital education across jurisdiction is very difficult.
Federal guidelines can be a batrier; e.g. AISD can’t share
information about their students.

Economic segregation is a problem. There is a higher
concentration of inequality vs. wealth. “A tale of two
cities”. Poverty as becoming as deeply concentration as
wealth, and there is no communication between these

groups.
Communi

Few of these facilities have on-site social services available
to residents. Most units don’t have access to digital
services.

Some small non-profits don’t have the ability or knowledge
to help residents with computer knowledge

There is a lack of available funding for digital training in
communities.

They way block grant money is being disseminated is
problematic

Computers are sometimes used as just “internet devices”—
this is not as empowering



OPPORTUNITIES (+)
Economic & Workforce Development
Two priorities: (1) investment, (2) job creation

INDUSTRY creates jobs & opportunities for unemployed
and underemployed.

We can create industry engagement for STEM programs

There is a lot of need and a lot of willingness to give.

Education

Goal: transform classrooms. Devices should be used for
education. 24x7x365 access to the classtoom via the cloud
for students and parents

Create system for donation of refurbished computers
(from COA, businesses, etc.)

Provide devices to students to take home. But connectivity
is an issue—we need a wifi hotspot map.

Private industry may be able to help with insurance for
home devices

The public doesn’t want to spend $§. Attitudes are
changing. Enrollment is decreasing, so state funding is
decreasing, and attitude among non-families is they don’t
want to pay for schools

Focus on connecting efforts to be aligned with goals.

Higher Education

Make college students social aware

There is lots of opportunity in students

Public Heal

Text messaging is an increasingly effective way to
communicate with patients

Patients portals are new access point for patients, and
provide community-wide provider standardized data.

There may be an opportunity to develop apps that are
more user friendly than patient portals.

Med School, 11-15 waiver: Federal government matches
proper spending

BARRIERS (-)
Economic & Workforce Development
Bandwidth to help that is open to industry is limited.

Digital literacy is FOUNDATIONAL in today’s job
market. Some citizens don’t have the digital literacy needed
to apply for jobs, etc.

The challenge is connecting those in NEED with those
willing to GIVE

Education

Funds are limiting. Bond funding expires in 5 years—
devices are now ancient. Innovative and sustainable

funding is needed.

What talent & technology do we need?

What kind of free internet coverage among all the
providers might exist?

We need insurance to allow students to take devices home.

Changing public school demographic is problematic. 60%
of students are economically disadvantaged.

There is a conflict between comprehensive learning and
ease-of-use of device

What do we want people to have access to, and why is that
important? We need to answer these questions

Higher Education

Challenge is making sure social focus is engaged correctly
=> how do we REALLY make a difference?

We need to make sure that students are connected to the
community

Public Health

What is the best way to access health information? Is it via
computers, or via mobile devices?

Health literacy is still an issue (what does the information
mean, and what do patients do with it?)

Patent portals are not super user friendly. There are log-in
and sign-on issues.



5 OPPORTUNITIES (+)
Library

Collaboration: Come up with measurement of progress
and success in programs

Opportunity: Advertise for donations to improve
hardware

Opportunity: Promote the library as a content provider

One-on-one training is the most effective for digital
literacy.

Private company can “sponsor” a library

Non-profits

BE SPECIFIC. Craft targeting messaging that identifies
how different constituencies relate with each other. E.g.,
promote health literacy programs to seniors.

Discuss bringing private providers into this conversation

City of Austin Technology

The City has a program where they sell devices that can
be sold, and recycle the rest. There is also a trickle-down
system for aging computets

Engagement Opportunities
ACC

Highland Mall Project
Industry Providers

Libraries

BARRIERS (-)
Library

How will we know that we are delivering what we want?

There are some financial barriers to the library. E.g.,

overdue fees and lost materials fines—new policy is that
these can’t be waived. This hurts the community because
patents are afraid of letting their children use the library.

There is competition for funding from city departments
-Infrastructure

-Bandwidth

-Staffing

-Space availability

Non-profits

Jargon and euphemisms turn people off. Thete is a lack of
relevant messaging: “What’s in it for me?”

According to their research, 30% of the highly literate
population said they have a deficiency in health literacy.

Working with all providers can be problematic

City of Austin Technology

We can take a 5 year old computer, give it a new operating
system, donate it to the community.



dois uoispaa = ) 102 ‘€T 199010 }|ilouno) 0} patanl|ap aq 0} uejd Yeuq jeuld <
daiseleq = . 10¢ N._n .hmn_:._wuawm 1913 0} uoiljejussald ue|d yeig <
ders ssvoud = [} ¥10Z ‘0T "dss -uoIssIWWOo) 01 pasanaQ ue|d di3djens yYeug <
ss2014 pouyapeid = [ 3ul08up :s91epdn uoISSIWWO) WOIBBL B Ydd <
¢ [ 0 ¢ [ ] (] 3
opdn a0pdn M3INTY s|eog
it 4247 sanunuoddo JUBWISSSISSY 1 sa|diutid
juawadeduy J3uueg g 218a1ea1s
sjeon Anunuoddp pasodouid
ysidwoddy oy sanalqo 1PNpuo) MaINDY
sda1s uonay 40 3 S|eoy ‘sanss|
uonedNUBP] 40 uonesyUSp| ) uonessayu
Aeuiwaid AL 3 s3|dpungd JUBWISSASSY
| | sodoud | | | pasodoud |eudig unsny
sdais uondy | SaA1109[q0 210y mamnay | | m MDIINDY
auyay 3 “ 1R S|eoo _ _._ sealy
sda1s 9SIADY ‘MBINDY || ‘s3nss| maindy synsay Jalieg 7 || UOISIA M3IADY sNd04 13 s|eoco
uoldy ydopy _ w Ajunuoddg | | w aaniwwo) jJomawely
3 MIADY san1alqo || | sajdund momay | | || Punoiyeg Bupeals $5920.d 519§
‘ssnasig 3 Sjeoo ydopy __ 940 1dopy \ 3pInoad MBIINDY
51955V _ punoidyoeg
uonejuawajdw) M3IA3Y M3IADY MDY oNIWWO) suonINpo.U| $5820.d SapINOId
{In4 404 ueld ejeq i Asaung eyeq 1§ Asaing eleq ' Asaung Sunsans 991iwwio) 3 awesswi]
J1831en¢s 1dopy “quawsasesu3 ‘Juawadedu3 “quawsdesu3 M3IN3Y Buusas MDIIAIY UOISIA 5135
anduo) XUIeN yoeqpaa4 » INIWWO) *
B MIIASY XIJBIAl MIIAIY A3azens sjeon dojanaq pue s3|nsay Sunaans paiydopy
uepd 21333038 :saidajenys dojanag :sa18ajea3s sishjeuy Suipuy4 ey sjutoddy UOISIA
uoisnpu) uolsnju| 1uoIsnpuj uoisnpou| 39e4 UoISNjIU| uoisnjpuy wolsfay :uonnjosay
eu3ig leudig 1e3i81g duiuyaqg leudiq iexdig reudia B YdL |1Puno)

p1I0Z ‘72 3nv qEmYT0T T8NV ERYTOZTTAINT  ©TOZ'LZunfEEYTOZ ‘OTABW  ¥T0Z ‘ZAen 4EmbTOT ‘6 Iidv EmYTOZ ‘0T YieW

A3ajens s|eoo BUIUOISIA

/ m%m $S9204d 3d3jwwo) 3ulIaals :ue|d 218a31e.1S uoisnpu| jeusiq



Providers Feedback Survey
On the Digital Inclusion Horizon Newsletter

May 14, 2014
Q1. Do the Austin residents you interact with typically need basic computer tralning (e.g., how to check email, use social
media, etc.)?
Most need basic »
! computer training = 2 8%
Some need basic
. computer training 7 29%
Few need basic
3 computer training = 9 38%
Almost none need
4 basic computer oo | 5 21%
training
Not applicable / -
g Unsure a 1 4%
To_tal 5 24 100% .

Q2. Could the Austin residents you interact with benetit from computer proficlency training related to software or hardware

(e.9. Microsoft office tralning)?

Most could benefit
1 from computer
proficiency training
Some could benefit
2 from computer
proficlency training
Few could benefit
3 from computer
proficiency training
Almost none could
benefit from
computer proficiency
tralning
Not applicable /
Unsure

1

R e L E

2 8%

15 63%

4 17%

2 8%

1 4%

Total

Q3. Could the Austin residents you interact with benefit from heip with creating resumes a

Most could benefit
from help with
resumes and online
job applications
Some could benefit
from help with
resumes and online
job applications
Few could benefit
from help with
resumes and online
job applications
Almost none could
benefit from help

4 with resumes and
online job
applications

Not applicable /
Unsure

1

1

i G Bk

24 : 100%

nd applying to jobs online?

Rasponsals :

A

14 58%

3 13%

1 4%

1 4%

Total

24 100%



Q4. Generally speaking, do the residents you Interact with reguiarly utllize pubiic computer labs (e.g., Austin Public Libraries,
Austin Free-Net, etc.)

Most regularly utilize | 5
public computer labs s 2 8%
Some regularly

2 utllize public B | 5 21%

computer labs

Few regularly utilize 5
3 public computer labs =2 g I
Almost none
4 regularly utilize 12 50%
public computer labs
Not applicable / -
= Unsure e )
_Total Sy ; X : 24 ~100%

why mlghi some of the Austin residents you interact with not need computer trainlng?
Somewhati | Mot . verya I Notas « Nots :
f‘ommon reason at: Jpplimbfe
reasome [Sae ol / Unsures

Q5. In your opinion,

W Toralk
Fk SpPONSes: [

reasonl

They
already
1 have these 14 5 3 1 1 24 1.75
computer
skills
Not
interested
in leaming
2 orho ey 2 4 6 10 2 24 3.25
for
technology
Do not
know
where to
3 s 4 10 3 4 3 24 2.67
computer
tralning
Technology
4 Is too 4 9 6 3 2 24 2.58
expenslve
Do not
know what
kind of
5 training 6 8 7 1 1 23 2.26
might be
available

Mobility
6 Barners 2 8 6 6 2 24 2.92

Language

7 BArHat 4 6 5 7 2 24 2.88
Concems
about

8 Internet 1 7 5 9 2 24 3.17
safety and
privacy
Not enough

9 e 5 5 6 6 1 23 2.70
Using the

10 Intemet is 1 6 4 12 1 24 3.25
too difflcult

11 Other: 1 0 0 0 e 5l 8 | 433

' Youth who ar very tech savy



v

Q6. in your opinion, how well utilized is technology and the Internet among the foliowing communities and stakehoider groups
in Austin?
e i " Nots = + Nos

Highly Somewhat | Notvens Totalt s

_Ouestion : = g [ e LR " Utilized até| applicacles I Db RS ER (/1661 TN
T | utitizeds | ulilized i I Ltilizedie [ S L Besponsess & )
Arts & culture
1 community 10 6 3 0 5 24 2.33
Public health
2 community 5 7 6 1 5 24 275
3 K-12 education 11 6 2 0 5 24 2.25
Higher
4 education 18 3 0 0 3 24 1.63
Entreprensurial
5 & business 14 6 1 0 3 24 1.83
community
Austin Public
6 Libraries 6 12 3 0 3 24 225
Public housing
7 facllities o 3 8 2 11 24 3.88
Nonprofit
8 community 6 7 6 0 5 24 2.63
.9 Other: 0 0 .0 0 S S (R . 5.00



Q7. In your opinion, what are some specific improvements that can be made to enhance service delivery for the groups
represented in the previaus question? (all text fields are optional)

heallly

¢ | communitys

City-wide
more faster
cheaper
(Inciuding
free)
intemet
access
(wired &
wireiess)

extend
Information
portais to
moblie
apps that
are easy to
get (free)
and easy to
use. AND
provide a
heip desk
supporting
this
appiication.

Provide
them with
hardware
and
software
that will
ailow thelr
creativity to
grow, and
share with
the rest of

soclety.

Too
fractured &
too poor to
perform
their
mission but
City-wide
more faster
cheaper
{Including
free)
Internet
access
(wired &
wireless)
would heip.
extend
Information
portais to
moblie
apps that
are easy to
get (free)
and easy to
use. AND
provide a
heip desk
supporting
this

appilcation.

Flood it
with
Informative
media, not
sales
speeches.

Low
income
Citizens
need
Intemet
access In
their
houses,
and the

City-wide
more faster
cheaper
(Inciuding
free)
Internet
access
(wired &
wireiess)

extend
Information
portals to
mobille apps
that are easy
to get (free)
and easy to
use. AND
provide a
help desk
supporting
this
application.

Provide
hardware
across ail the
underserved
communities.

Better
intemet
access in
kids houses

City-wide
more faster
cheaper
(Including
free)
Intemet
access
(wired &
wireless)

extend
Information
portals to
mobiie apps
that are
easy to get
(free) and
easy to use.
AND
provide a
help desk
supporting
this
appilcation.

Make it
affordabie.

Entrepren
Flapes

City-wide more
faster cheaper
(including free)
intemet access
{wired &
wireless)

extend
Information
portals to
moblie apps
that are easy
to get (free)
and easy to
use. AND
provide a heip
desk
supporting this
appiication.

Those that are
not abie to
afford a PC,
provide them
one so they
can be
successful and
become gainful
employers.

City-wide
more faster
cheaper
(Including
free)
intemet
access
(wired &
wireiess)

extend
information
portais to
mobiie
apps that
are easy to
get (free)
and easy to
use. AND
provide a
heip desk
supporting
this

appiication.
Having
rellable
high speed
connectivity
for
everyone to
use through
ali levels of
income,
education,
efc.

Qutfit them
with mid
range
equipment,
and have
longer
accesslbliity
to thelr iabs
(hours).

Increase in
bandwidth
to the
intemet

| Nonprofitss

~facilitiests

City-wide
more faster
cheaper
(Including
free)
internet
access
{wired &
wireless)

extend
Information
portals to
moblie
apps that
are easy to
get (free)
and easy to
use. AND
provide a
heip desk
supporting
this
application.

Getting
suitable
access to
technoiogy,
connectivity
and
computer
training

Flood them
with
technical
labs that
are
Inspirational
and
fulfilling, to
Inspire kids
to stay
around
home as
there is no
need to go
out and
hang
around the
wrong
company.

Better
access to
the Intemnet
In thelr
houses

OMmmuitys

Cheap
Internet,
discounts

Clty-wide
more faster
cheaper
(including
free)
Internet
access
(wired &
wireless)

extend
information
portals to
mobile
apps that
are easy to
get (free)
and easy to
use. AND
provide a
heip desk
supporting
this
application.

Additional
funding to
help their
programs
move
ahead

Provide
then with
their
requested
needs.
They have
a vested
Interest on
being
successful.

City-wide
more faster
cheaper
(including
free)
Internet
access
(wired &
wireless)

extend
Information
portals to
mobiie
apps that
are easy to
get (free)
and easy to
use, AND
provide a
help desk
supporting
this
application.



industry
needs to
do a better
job of
providing
clear info
online

Addin
"maker”
components
to
technoiogy
education
Avalilability of
more
devices and
subsidies to
assist low
income
students with
the cost of
insurance on
the device to
aliow them to
take it home
Higher
network
bandwidth

Add in
*maker”
components
to
technology
education

Higher
network
bandwidth

Higher network
bandwidth

Avaiiabiiity
of more
computing
devices and
higher
speed
intemet
band width

Higher
network
bandwidth
Active
Advertising

Affordability

in general,
there are
concemns
about
privacy
laws and
technology.
if these
concems
could be
addressed,
it might
open many
doors.
Especially
around the
areas of
connecting
with minors
through
technoiogy.

SrafStiCRNS IS
Total Responses

1



Q8. in your opinion, how much could the following stakehoider groups benefit from digital inclusion programming that
improves connectivity access, hardware and device access, and/or digital literac

Benefith | Beneiit [ Benefits 2 B
: significantlyefl somewhate (5 slightiys Ry | Hespansesi)
Veterans
Senior
citizens &
2 disabled 1 8 4 0 1 24 1.83
citizens
Public
housing
3 facility 13 6 0 1 4 24 2.04
residents _
Homeless
4 individuals 7 7 2 4 4 24 2.63
Recent
5 immigrants 9 8 4 2 1 24 2.08
6 At-risk youths 14 5 3 1 1 24 1.75
7 K-12 students 13 4 1 3 3 24 2.13
College
8 SaTis 10 6 2 4 2 24 225
9 Entrepreneurs 11 7 0 4 2 24 2.13
Austin
10 nonprofits 15 3 1 3 2 24 1.92
11 Other: Jte Qe Y 0 0 2 2 5.00




Q9. In your opinion,

More
facliities
with public
intemet
that
accessed
by muitipie
devices.

Free
intemet
and free
computer
services

Connected
to reiative
support
groups in
the
community
for dealing
with
reintegratio
ninto
civilian war
after
serving
over seas.

what are some specific capacity buiiding activities that co
access, and/or digital litera

Senior

& f'(IJiﬁZBf'.IS &;‘.1;_ ) ’ :
& [disabledss ®

cifizenssiis

Low costs,
accessibiiit
y options
avaliabie,
training

Some
social
media
training to
enhance
access to
services

More
facliities
with public
intemet
that
accessed
by multiple
devices.

increased
knowiedge
and
access
may aliow
for
community
buliding
oniine.
They could
become
involved in
groups and
have “pen
pals”, or
jearn to
play video
games that
connect
them to
others.
This couid
Increase
iife
satisfaction
and reduce
fliness.
Free
intemet
and free
computer
services
Basic
skiiis, such
as email,
social
media, and
research
tools in
order to
increase
their
competenc
y with
reievant
issues in
today's
soclety

tacilitys i
Cresidentsi

Low cost,
accessibiiity
options,
training

More
faciiities
with public
intemet that
accessed
by multipie
devices.

Free
intemet and
free
computer
seyrvices
Access to
resources
throughout
the
community
to increase
their
chances of
malntaining
their
housing or
access to
altematives
in housing
and any
other area

AR

Pubiic
computer
iabs,
computer
literacy
training,
adult basic
education
and case
manageme
m

More
facliities
with pubiic
intemet that
accessed
by muitipie
devices.

Free
intemet and
free
computer
services

Basic
computer
skiils to
help them
galn access
to service
offered that
wouid
improve
their quality
of iife.

cy for these

stakeholder

ESL training,
ianguages
other than
English
tralning

On-line
ianguage
education
education.

More
faciiities with
pubiic
intemet that
accessed by
multipie
devices.

Free intemet
and free
computer
services

Basic
computer
skiils to help
them gain
access to
service
offered that
wouid
improve their
chances ata
successfui
transition to
theUSanda
better
understandin
g of

gro!

Pubiic
computer
iabs with
iots of iab
monitorsi

More
facliities
with public
intemet that
accessed
by multiple
devices.

Tech
specific
after schooi
groups that
aliow for
project
based
leaming, in
afun and
relaxed
environment
. Buiid
robots and

apps.

Free
intemet and
free
computer
services
Access to
support
groups of
other youth
either in the
same
situations,
or have
beenin
similar
situations.
Access to
necessary
resources to
Increase
their

More
faciiities
with
pubiic
interet
that
accessed
by
multiple
devices.

Increase
d access,
especiall
y for
homewor
k and
research.

Free
intemet
and free
computer
services

il ot

More
faciiities
with pubiic
intemet that
accessed
by multiple
devices.

incentive to
communicat
e

More
taciiities with
pubiic
intemet that
accessed by
multiple
devices.

Nothing,

Lowering
costs,
discounts
on jocal
tech
support,
case
manageme
nt oniine
tools.

More
faciiities
with public
intemet that
accessed
by muttiple
devices.

Free
internet and
free
computer
services

uld improve connectlvity access, hardware and
ups? (all text fields are optional)

More
faciiities
with
public
internet
that

accesse
d by

multipie
devices.



andto they need necessary success

Increase assistance laws, Aisoa factors that
their gaining way to may not be
feelingsof  access increase readily
being services theircultural  availabie to
connected  offered. competency. them.
to their
community
, friends
and family.
A safe
Accessbiit  Beingable |, piace to use
aving the intemet
ytojob to setup reliable and  to connect
fairs and emai, af ith famil
mock surfing $a0s ey
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Q10. What technology a- re needed most in Austin's underserved communities? Please select the top
1 to 3 most needed de

1 Desktop ccinputers
2 Laptop computers 10 42%
3 Tablets 6 25%
4 Smartphones 9 38%
Cell phones (without -
2 internet connectivity) Y o
Game consoles
6 (with internet ¢] 0%
connectivity)
Free or low-cost wifi 20 83%
Professional
8 software (e.q., 1 46%
Microsoft Office)
9 Other: 0 0%
Not applicable / -
10 Unsure 1 1 4%
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Q11. How important Is it that the City of Austin work to prioritize universal access to free or low-cost internet for Austin

residents?

o DN =ES

FAnswers
Very important :
Somewhat important [0
Not very important

Not important at ail

Not appiicable /

Unsure

TR

' Responsaits vl [ A T 1 AT R I
15 63%
7 29%
0 0%
2 8%

0 0%

Q12. What do you believe are the largest barriers to Including
to 3 most significant barriers.

10
11

12

 Otherin '
Lack of funding/stl

_ Total

Funding for digitai
inclusion
programming
Staffing for digital
inclusion
programming
Perceived lack of
relevancy for
technology non-
users

Technology and the
Internet is too
expensive for non-
users

Non-users do not
hava time to leam
how to use
technology

Lack of engagement
with business and
entrepreneurial
community to
promote digital
inclusion

Lack of access to a
reliable Intemet
connection

Lack of access to
reliable hardware
and devices

Lack of access to
quality computer-
training

Language barriers
Other:

Not applicable /
Unsure

y..

pends for Intemetaccess

247 L. - 100%

all Austin residents in the digitai community? Please select the 1

54%

25%

6 25%

8 33%

3 13%

3 13%

7 29%
9 38%

21%

21%
4%

8%

N =0 [$))]




Q13. Please provide any further comments or suggestions you may have related to digital inciusion In Austin. (optional) °

L TextResponser AR NP Y R N R R R R D R ey i e PR R AT
Individual grants for Intemnet access in the home or a stipend for it.
It takes the entire community acting together toward a common vision. Austin needs TWC, AT&T, Grande, & Google
Fiber to step up together and provide parts of a free wired & wired Intemet infrastructure for those in need (such as
above). Other tech companies could provide the required devices & services. Non-tech comanies could provide
facilities (retall, offices, etc) & other non-tech needs. Each entitly contributes a piece of the whole solution, but no one
entity is over-loaded. Austin could have done this in the 80's had the technology been there because during that era
we dreamed big & worked together to do big stuff - even if no one made big money. All the new folks came from
places where that could never happen so now it cannot happen here because they do believe it can. Austin lost our
slacker past (do it becuase it's good & you can for free) to profit-oriented / go-it-alone goals only.

It's been long said that extending computer services to community services actually alienates those in lower salary
arenas...and it's true. A homeless person ISNT going to me able to see the food kitchen info listed on a shelter's
webpage; and its insane to imagine they would. More PERSONAL outreach is necessary. Making it more technical
only increases the problem. Of course, it's easier on POLITICIANS, as they don't really have to make any effort and
they can claim they are trying to do something.

Internet is available on Capital Metro trains and some buses, but it is slow and unreliable. There is room for
improvement here and would provide access when riders have the time that they could be productive if connected.
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