MEMORANDUM

TO: Health and Human Services Committee
\‘H‘-—qm_
iy

FROM: Rey Arellano, Assistant City Manager am

DATE: March 31, 2015

SUBIJECT: Asian American Quality of Life Initiative Update

The purpose of this memorandum is to provide back-up information in advance of staff
presentation at the Health and Human Services Committee scheduled for April 6, 2015. At that
time, staff will be providing an update on the Asian American Quality of Life (AAQOL) initiative
and seeking the Committee’s recommendation of approval to the full Council on an interlocal
agreement with the University of Texas (UT) to assist the City in conducting the AAQOL study.

Background

The City Council adopted Resolution 20131024-085 (see attached) on October 24, 2013,
directing the City Manager to conduct facilitated discussions of the Asian American quality of
life issues in Austin; develop strategies to address the findings of the Asian American Health
Assessment, the facilitated discussions and the Community Scorecard; and report back to the
Council with recommendations for enhanced or new City programs and practices. The
resolution directed that staff report back to Council by December 2014 with the
recommendations. Given the nature and complexity of the effort, staff requested extensions,
most recently on November 26, 2014 (see attached). At that time staff estimated a completion
date of February 2016.

In addition, the Council adopted Ordinance 20131024-084 that created the Asian American
Quality of Life Advisory Commission to advise the City Council on issues related to the Asian
American Resource center and provide on-going guidance and support for the City’s AAQOL
initiatives.

As the AAQOL Advisory Commission reached full membership in mid-2014, staff began working
closely with the Commission in determining the scope of work and the general approach for the
study. Staff subsequently began negotiations with the University of Texas to assist the City in
conducting meetings, interviews and surveys to collect information about quality of life issues
in the Asian community.



Current Status

Staff has identified Dr. Yuri Jang, an Associate Professor in UT’s School of Social Work, as our
partner in conducting the Quality of Life study. Dr. Jang is well versed in Asian American quality
of life issues and was involved in the Asian American Health Assessment. Also included on the
team is Marion Sanchez, Community Engagement Consultant with the City’s Communication
and Public Information Office. Ms. Sanchez will serve as the City’s project manager, working
closely with Dr. Jang in developing branding and outreach efforts that should improve
community acceptance and participation.

Attached you will find an overview of the project and the draft interlocal agreement with UT for
Committee consideration of a recommendation of approval to the full Council. The table below
identifies the major tasks and timeline for the effort at a cost of $139,758.

We welcome the opportunity to answer any questions the Committee may have about this
proposal. Please do not hesitate to contact me if you have any questions in advance of the
meeting.

Responsible
Timeline (month) 112 |34 |5|6|7|8|9]| 10| 11| 12| Party
Team assembly, Research X Dr. Jang
Assistant selection
Development of an ethnic- X | X | X Dr. Jang
oriented resources/services
database
Assessment of ethnic community | X | X | X Dr. Jang
leaders’ network
Development of a master X| X | X]|X Dr. Jang
guestionnaire in English
Translation of questionnaire X | X | X Dr. Jang
UT Austin Institutional Review X | X Dr. Jang
Board (IRB) approval
Literature review X| X | X]| X |X Dr. Jang
Survey data collection XX | X[ X| X ]| X Dr. Jang
Data analysis X | X | X | Dr.Jang

cc: Marc A. Ott, City Manager
Bert Lumbreras, Assistant City Manager
Richard Jung, Chair, Asian American Quality of Life Advisory Commission

Attachments



RESOLUTION NO. 20131024-085

WHEREAS, aﬂ estimated 90,000 Asian Americans currently live in the
greater Austin area; and

WHEREAS, the Asian population in Travis County has doubled since
2000; and

WHEREAS, Asian Americans represent the fastest growing demographic
group in C_entral Texas; and

WHEREAS, the Indian, Chinese, Vietnamese, and Korean communities
are the largest Asian populations in Travis County but Americans of Asian
descent have origins in more than fifty nations; and

WHEREAS, Austin’s Asian American population reflects that diversity;
and

WHEREAS, the City of Austin has worked with the Asian American
community to open the Asian American Resource Center; and

WHEREAS, a recent presentation at the Public Health and Human
Services Subcommittee highlighted the challenge of delivering health and other
public services because of the diverse languages and cultures represented within

the Asian American population; and




WHEREAS, the African American Quality of Life and the Hispanic
Quality of Life reports have been successful tools to create higher levels of
community engagement, to create policies, and to identify resources to address
the needs of these communities; and

WHEREAS, a similar effort for the Asian American community has the
potential to yield similar positive results and productive new directions; and

WHEREAS, the outcome of these results will assist the City of Austin in
addressing this rapidly growing and diverse demographic; NOW,
THEREFORE,

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF AUSTIN:

The City Manager is directed to identify areas within the budget to conduct
facilitated discussions in collaboration with community partners such as the Asian
American Resource Center nonprofit organization, the Network of Asian
American Organizations and the Asian American Behavioral Health Network,
about Asian American quality of life issues in Austin, to produce a Community
Scorecard; to develop strategies to address the findings of the Asian-American
Health Assessment, the facilitated discussions, and the Community Scorecard;
and to report back to Council by December 2014 with recommendations for

enhanced or new City programs and practices.




The City Manager is further directed to provide the Public Health and
Human Services Subcommittee with six-month status updates beginning in

December 2013.

ADOPTED: __ October 24 ,2013 ATTESTF:
Jannette S. Goodall
City Clerk




MEMORANDUM

TO: Mayor and Council
FROM: Rey Arellano, Assistant City Manager
DATE: November 26, 2014

SUBJECT: Asian American Quality of Life Initiative

This memorandum provides an update on the Asian American Quality of Life Initiative and
requests an extension in the due date regarding subject initiative as required by Resolution No.
20131024-060.

Background

On October 24, 2013, you adopted Resolution 20131024-060 directing the City Manager to
identify areas within the budget to conduct facilitated discussions of the Asian American quality
of life issues in Austin; develop strategies to address the findings of the Asian American Health
Assessment, the facilitated discussions and the Community Scorecard; and report back to
Council with recommendations for enhanced or new City programs and practices.

In December 2013, | requested an extension to provide an update to the Public Health and
Human Services (PHHS) Committee until January 21, 2014. At that meeting, | presented an
update including an outline of a draft scope of work for a consultant to conduct the study. The
feedback of the PHHS Committee was that the Asian American Quality of Life Advisory
Commission (AAQOLAC) should be involved in shaping the Asian American Quality of Life Study.

In July 2014, | requested an extension to provide an update to the PHHS Committee in the Fall,
and also updated you on the status of the initiative. At that point, all positions on the AAQOLAC
had been filled and discussions with the University of Texas (UT) to assist in the conduct of the
study were in progress.

Current Status

Staff has identified Dr. Yuri Jang, an Associate Professor in UT’s School of Social Work, as our
partner in conducting the Quality of Life study. Dr. Jang is well versed in Asian American quality
of life issues and she was involved in the Asian American Health Assessment.

Dr. Jang presented a draft proposal to the AAQOLAC’s Community Assessment Committee at
their November 10" meeting. The proposal was well received, and Dr. Jang is working to



incorporate their comments before presenting a final proposal at the December 9" AAQOLAC
meeting. Elements of the draft proposal include a comprehensive quality of life survey in the
top five Asian languages spoken in Austin (Chinese, Vietnamese, Hindi, Korean and Tagalog) as
well as in English, and coordinating with multiple community groups and organizations to assist
with the outreach to conduct the survey.

An inter-local agreement with the University of Texas for Dr. Jang to conduct the research and
outreach for the initiative will be brought to Council in February 2015. Dr. Jang estimates that
once the inter-local agreement is executed, it will take approximately one year to complete her
component of the initiative.

In conjunction with the proposal provided by Dr. Jang, Marion Sanchez, Community
Engagement Consultant from the Communications and Public Information Office (CPIO), has
developed an extensive community outreach and engagement program to assist in the overall
quality of life assessment. Elements of this program include:

e Preparation Activities (November 2014 - January 2015):

Assemble an internal team with outreach, branding and marketing expertize
Conduct visioning process with AAQOLAC: What does success looks like?
Develop an inventory of internal/external resources

Conduct outreach research

Identify language and local cultural resources

Prepare grassroots outreach strategy

Develop branding/outreach publications and educational materials

O 0O OO0 O0OO0O0

e Community Engagement Activities and Survey (February — September 2015)

Request for Extension

The Resolution directed the completion of the Quality of Life Initiative by December 2014.
Given the progress to date and the anticipated community outreach and preparation required
for the study, the project will not be completed by the original deadline of December 2014. At
this time, staff believes that it will take approximately one year to complete from the execution
of the Inter-Local Agreement with the University of Texas, which will most likely occur in
February 2015. We respectfully request an extension until February 2016. Staff will continue to
provide the PHHS Committee with updates every six months.

cc: Marc A. Ott, City Manager
Richard Jung, Chair, Asian American Quality of Life Advisory Commission



NAME OF PROJECT: Asian American Quality of Life (AAQoL) Survey

RESEARCHER (PI): YuriJang, Ph.D.

YEAR OF COMPLETION: 2016

PROJECT SPONSOR: City of Austin

PROJECT CATEGORY: Cultural Diversity; Health Care, Health, Mental Health, Families

The growth of the Asian American population in the United States in recent years has been
phenomenal. An estimated 90,000 Asian Americans live in the greater Austin area. This
population has doubled in Travis County since 2000 and represents the fastest growing
demographic group in Central Texas. The Public Health and Human Services Subcommittee has
highlighted the challenge of delivering health and public services to the Asian American
population due to the diverse languages and cultures represented.

Responding to the demographic trends, the Asian American Quality of Life (AAQoL) survey
aims to conduct surveys with 2,500 Asian Americans in Austin to explore their health and
service needs. Self-identified Asian Americans representing five major ethnic groups (Chinese,
Vietnamese, Asian Indian, Korean, and Filipino) aged 25-85 are eligible to participate in the
survey. Through self-administered or interviewer-assisted surveys, participants will answer
questions pertaining to their demographics, physical and mental health, psychosocial and cultural
resources, neighborhood social capital, and quality of life. The unique experiences and
challenges of diverse groups of Asian Americans will be assessed at individual, interpersonal,
and community levels. This one-year project will include a series of activities: (1) master
questionnaire development, (2) translation, (3) ethnic community assessment, (4) recruitment
and survey implementation, (5) data management and analysis, and (6) write-up and
presentation. Findings from the AAQoL survey will be presented to the City of Austin staff and
the Asian American Quality of Life Commission. This will then guide the development of
public policies and programs in response to the identified needs.

Target Population
e Self-identified Asian Americans representing five major ethnic groups (Chinese,
Vietnamese, Asian Indian, Korean, and Filipino)




Residents of city of Austin
Adult population aged 25 to 85
A total of 2,500 participants (500 x 5 ethnic groups)

Methods

Self-administered or interviewer-assisted survey (paper and pencil format)

Questionnaires available in English, Chinese, Vietnamese, Hindi, Korean, and Tagalog

8-10 pages in length

Administering time less than 20 minutes

Purposive sampling methods, replicating the U.S. Census population profile (e.g., age, gender,
and nativity) of each ethnic group

Survey Contents

Demographic/background information (e.g., age, gender, marital status, living
arrangement, education, occupation, nativity, English proficiency, and length of stay in
the U.S./Austin)

Life stress (e.g., stressful life events)

Physical and mental health (e.g., chronic disease, self-rated health, depressive symptoms,
suicidal ideation, and health behaviors)

Psychosocial and cultural resources (e.g., acculturation, social network, family solidarity,
and ethnic identity)

Neighborhood social capital (e.g., social cohesion and civic engagement)

Quality of life (e.g., life satisfaction and quality of life)



INTERLOCAL AGREEMENT BETWEEN
THE CITY OF AUSTIN AND UNIVERSITY OF TEXAS AT AUSTIN

State of Texas 8
County of Travis  §

This agreement is made and entered into by and between the City of Austin, Texas (the “City”)
and the University of Texas at Austin (the “University”) hereinafter collectively referred to as the
“Parties,” pursuant to the Interlocal Cooperation Act, Texas Government Code Chapter 791.

Recitals:

WHEREAS, the growth of the Asian American population in the United States in recent
years has been phenomenal. An estimated 90,000 Asian Americans live in the greater Austin
area. This population has doubled in Travis County since 2000 and represents the fastest
growing demographic group in Central Texas; and,

WHEREAS, the City’s Health and Human Services Subcommittee has highlighted the
challenge of delivering health and public services to the Asian American population due to the
diverse languages and cultures represented; and,

WHEREAS, similar outreach and research work was deemed desirable to inform the
work of the City’s African American Resource Advisory Commission and the Hispanic/Latino
Quality of Life Commission; and,

WHEREAS, in response to these demographic trends, the Asian American Quality of
Life (AAQoL) project (the “Project”) aims to address the needs and challenges of five major
groups (Chinese, Vietnamese, Asian Indian, Korean, and Filipino) of Asian Americans in Austin,
Texas; and,

WHEREAS, this one-year project will include three areas of assessment: (1) ethnic
community resources/services, (2) ethnic community leaders’ network, and (3) ethnic
community members.  Activities include; (1) development of an ethnic community
resources/services database, (2) assessment of ethnic community leaders’ network, (3) survey
questionnaire development and translation, (4) participant recruitment and survey
implementation, (5) data management and analysis, and (6) write-up and presentations. Findings
from the AAQoL survey will be presented to the City of Austin staff and the City’s Asian
American Quality of Life Commission. This will then guide the development of public policies
and programs in response to the identified needs.

WHEREAS, The Asian American Quality of Life Commission voted to support this work
on March 17, 2015.

NOW, THEREFORE, in consideration of the mutual covenants and promises stated in
this Agreement, the Parties agree as follows:



.
CITY RESPONSIBILITIES

The City agrees to pay the Center for Social Work Research at the University the sum of
$139,758.00 in accordance with paragraph 7. for the work described below and in the research
proposal presented (attached as Exhibit “A” and incorporated by reference) to conduct the Asian
American Quality of Life (AAQoL) project, addressing the needs and challenges of five major
groups (Chinese, Vietnamese, Asian Indian, Korean, and Filipino) of Asian Americans in Austin,
Texas. The unique experiences and challenges of diverse groups of Asian Americans will be
assessed at individual, interpersonal, and community levels.

1.
UNIVERSITY RESPONSIBILITIES

The University agrees to perform the services described in Exhibit “A,” as well as the following:

Provide project conceptualization and strategic planning

Develop an ethnic community resources/services database

Have individual meetings with community leaders and assess their networks
Develop a master survey questionnaire in English

Translate the questionnaire into Asian languages, as needed
Assemble/train/supervise research assistants

Collect and analyze all data yielded by the survey and related work

Prepare written reports and presentations on results

e Make presentations to City of Austin staff, the Asian American Quality of Life
Commission, and the community.

This one-year project will include three areas of assessment: (1) ethnic community
resources/services, (2) ethnic community leaders’ network, and (3) ethnic community members.
Main activities for each area of assessment, along with product, analysis plan, and responsible
party, are included in the table below.

Area of Activity Product Analysis | Responsible
assessment plan party
Ethnic All resources/services oriented to five groups of A master GIS Dr. Yuri
community | Asian Americans available in Austin will be database of Jang
resources/ searched and entered into a master database. Types | Asian (lead)
services of resources/services will be classified into (1) city | American-

organization, (2) social service, (3) interest related

group/organization, (4) medical service, (5) resources/se

religious service, (6) educational service, (7) media, | rvices in

and (8) business. Sources of information will Austin

include google search, yellow pages, and ethnic

business directories. Community advisors of each Geo-coded

ethnic group will be actively engaged in the process | map of




of identifying and validating ethnically oriented ethnic

community services. For each ethnic group, 2 resources

independent raters will compile a list of ethnically

oriented community services and amenities. Cross-

assessments of the lists will be conducted to

maximize inclusion and check interrater agreement.

Using street addresses, the identified services will

be geo-coded on the map.
Ethnic Individuals who assume a leadership role in their Visual SNA™ | Dr. Yuri
community | ethnic community will be identified, and their input | presentation Jang
leaders’ will be sought on (1) ethnic-oriented of (lead)
network resource/service database and (2) recruitment of community

survey participants. They will be also asked to leaders’

identify 5 other leaders in their community, and the | network

information will be used to explore the network

profiles of the leaders. The assessment will include

about 20 leaders in each ethnic group.
Ethnic Surveys with self-identified Asian Americans Data Descri | Dr. Yuri
community | representing five major ethnic groups (Chinese, containing ptive Jang
members Vietnamese, Asian Indian, Korean, and Filipino) survey and (lead)

aged 25-85 will be conducted. It is planned to information | multiva

conduct surveys with 500 participants in each group | of 2,500 riate

(total sample size = 2,500). Both the ethnic community | analysi

community resources/services database and leaders’ | members S

network will be utilized in efforts for participant

recruitment. Through self-administered or

interviewer-assisted surveys, participants will

answer questions pertaining to their demographics,

physical and mental health, psychosocial and

cultural resources, neighborhood social capital, and

quality of life.
" GIS - Geographic Information System, SNA — Social Network Analysis
The University agrees to the following schedule of research related activities:
Timeline (month) 112 (3|4 |5[6|78|9]|10]|11| 12 | Responsible

Party

Team assembly, Research X Dr. Jang
Assistant selection
Development of an ethnic- X[ X | X Dr. Jang
oriented resources/services
database
Assessment of ethnic community | X | X | X Dr. Jang
leaders’ network
Development of a master X | X | X]| X Dr. Jang
guestionnaire in English
Translation of questionnaire X| XX Dr. Jang
UT Austin Institutional Review X | X Dr. Jang
Board (IRB) approval
Literature review X| X[ X]| X |X Dr. Jang
Survey data collection XXX X] X ]| X Dr. Jang
Data analysis X | X | X | Dr.Jang




Manuscripts/reports write-up X | X | Dr.Jang

Presentations X | Dr. Jang

I,
IMMUNITIES AND DEFENSES

It is expressly understood and agreed by the parties that in the execution of this Agreement, no
party waives, nor shall be deemed to waive, any immunity or defense otherwise available to it
against any claims arising in the exercise of governmental powers and functions.

V.
TERM

This agreement is in effect from April 24, 2015 through April 24, 2016.

V.
SEVERABILITY

The provisions of this agreement are not severable. If a provision is held to be invalid, illegal, or
unenforceable in any respect, the contract is terminated.

VI.
TERMINATION

This agreement may be terminated by either party by giving ninety (90) days’ written notice to
the other party of its intention to terminate.

VII.
PAYMENTS

The City agrees to pay to the University the amount invoiced upon receipt of deliverables
provided, with the understanding that the University will maintain and provide all documents,
receipts, timesheets, invoices and other information to show salary and other expenses, as
requested.

The City shall make payments for the performance of the services under this agreement
according to the following schedule:

Bench Mark/Deliverable Time Period Estimated Budget*
Community resource database Leaders’ | April 24, 2015 - July 31, 2015 $37,283

network profile IRB approval for

surveys

Survey data collection completed August 1, 2015 — December 31, 2015 $67,242

First draft of report January 1, 2016 — February, 28, 2016 $11,664

Delivery of final report March 1, 2016 — April 24, 2016 $10,864




* Direct cost total = $127,053, Indirect cost (10%) = $12,705, Total = $139,758

The City’s monetary obligations are for the performance of governmental functions or services
and are payable only from the current revenues appropriated and available for the performance
of those functions or services.

The University must submit invoices which include documentation of names of graduate
students, their number of hours, description of work done and any related expenses/costs
associated with the project. Each invoice must have a unique invoice number.

The City shall pay each complete invoice, with applicable backup documentation, received by
the City within 30 days of the City’s receipt of the invoice.

Payments should be made to The University of Texas at Austin, and submitted to the following
address:

The University of Texas at Austin
Office of Accounting
P.O. Box 7159
Austin, Texas 78713-7159
(512) 471-6231

VIII.
NOTICE

Any notice given hereunder by any party to the other party shall be in writing and may be
affected by personal delivery in writing or by registered or certified mail, return receipt
requested. Notice will be provided to the following persons or their successors:

City of Austin:  Marc A. Ott
City Manager
P.O. Box 1088
Austin, Texas 78767

University of Texas at Austin:

Any notice required by this Agreement shall be given prepaid, first class, certified mail, return
receipt requested, addressed in the case of University to:

The University of Texas at Austin
Office of Sponsored Projects
101 E. 27" Street, NOA 5.300
Austin, Texas 78712
Attention: David Hawkins, Associate Director
Phone: (512) 471-6424
E-mail: osp@austin.utexas.edu




Either party may change its address for service by appropriate notice to these officers shown
above.
IX.
ENTIRE AGREEMENT

This is the complete and entire agreement between the parties with respect to the matters herein
and supersedes all prior negotiations, agreements, representations, and understandings, if any.
This agreement may not be modified, discharged, or changed in any respect whatsoever except
by a further agreement in writing and approved by both parties.

X.
APPLICABLE LAW

This agreement shall be construed under the laws of the State of Texas. A lawsuit relating to this
agreement may only be filed in a district court of Travis County, Texas.

XI.
NO THIRD PARTY RIGHTS

Nothing in this Agreement, express or implied, is intended to confer upon any person, other than
the parties hereto, any benefits, rights, or remedies under or by reason of this agreement.

XIlI.
RESPONSIBILITIES

City shall not be liable for any claims, damages or attorney fees arising from any negligence or
unlawful acts of the University or its employees in relation to this Agreement. University shall
not be liable for any claims, damages or attorney fees arising from any negligence or unlawful
acts of City or its employees in relation to this Agreement. City and University acknowledge
that each entity is otherwise responsible for any claims or losses from personal injury or death or
property damages that were caused by the acts or omissions of that entity, its agents, employees,
or representatives in the performance of the services and activities under this Agreement; and
that each entity will be responsible for the handling of the portion of any claim which is based
solely on the assertion that a policy of that entity is illegal or unenforceable in any way.

XII.
ASSIGNABILITY

No Party may assign any of the rights or duties created by this Agreement without the prior
written approval of the other Parties.

IX.
OWNERSHIP AND USE OF DOCUMENTS

Title, right to duplicate and use of the deliverables and other documents furnished by the
University to the City for the Project shall vest in the City. City may use the deliverables received
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under this Agreement in its sole discretion. City grants University an irrevocable, fully paid-up,
perpetual license and right to use the deliverables and other documents furnished, including the
originals thereof, for any purpose regardless of whether their services for this Agreement are
completed, modified or terminated. This license shall survive the termination of this Agreement.
If this Agreement is terminated, University expressly consents to the employment by City of a
substitute to complete the deliverables under this Agreement, with the substitute having all of the
rights and privileges of the University under this Agreement.

X.
LEGAL AUTHORITY.

Each Party guarantees that the Party possesses the legal authority to enter into this Agreement,
receive funds authorized by this Agreement, and to perform the services that Party has obligated
itself to perform under this Agreement.

The person or persons signing this Agreement on behalf of each Party, or representing
themselves as signing this Agreement on behalf of either Party, do hereby warrant and guarantee
that he, she or they have been duly authorized by that Party to sign this Agreement on behalf of
the Party and to bind the Party validly and legally to all terms, performances, and provisions in
this Agreement.

EXECUTED in duplicate originals this the __ day of , 2015.

UNIVERSITY OF TEXAS AT AUSTIN CITY OF AUSTIN
Dr. Yuri Jang, PhD. Marc A. Ott, City Manager
Date: Date:

Approved as to form:

Assistant City Attorney



	HHS Cmte - AAQOL update 2015-03-31
	Attachments
	Asian American Quality of LIfe Cover Memo to HHS Committee
	approved resolution
	Draft ordinance
	Jang - City of Austin scope of work
	AAQL Interlocal UT 2015 FINAL 3.15
	Rey presentation to health  human service


