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RESOLUTION NO.

WHEREAS, on June 18, 2015, the City Council passed Resolution No.
20150618-078, directing the City Manager to assess and develop immediate long-
term solutions, among other things, for better enforcement of short-term rentals

operating in violation of the City Code, or operating without a license; and

WHEREAS, the Council further directed the City Managér to present his
findings, report and recommendations to the Council no ]ate_:r than August 13,

2015; and

her directed the City Manager to bring forth a

WHEREAS, the Council
resclution at the August 20, 2013

uncil Meeting to initiate proposed code

amendments, including; (l) add a pel ItS/ ;fof?""perating without a license; (2) add a

requirement to mclude an oc' ipancy li atement ln advertisements; (3) add a

noncompliance penalty for ope"' ting with:an expired llcense (4) add an mspecuon

WHEREAS in responbe to'Resolution No. 2015061 8-078 the Austin Code

Department launched a pil blic Assembly Code Enforcement (PACE) Team

specifically to addresb complaints related to short-term rentals including over

occupancy of homes, no se disturbances, illegal parking, operating without a

license, etc; and

WHEREAS, this pilot PACE team involved staff members from various
City depantments, including the Austin Code Department, Austin Police

Department and Austin Fire Department, and operated during non-office hours,
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including weekends and late evening and early morning hours, for the month of
July to provide enhanced enforcement of City Code requirements for short-term

rentals; and N
]

WHEREAS, during the month of July some Council offices held meetings
with various stakeholders, including representatives from neighborhoods,
associations, industry, and City staff, to determine if the Austin Code Department
is not making full use of existing resources or if the enforcement component in

City'COde needs to be strengthened; and

WHEREAS, from these stakeholder meetings, hosted by Council offices, it
appears the difficulty in enforcing noncompliant and non-licensed short-term
rentals is a combination of the Clty not taklnc full advantage of its existing
authority and enforcement components tha need to be strengthened in the current
City Code; and |

WHEREAS rt is in the Clty s bes nterest to ensure compliance with

shortterm. rental regulatlon‘s and other.C'ty codes including occupancy limits, noise

and dmpllﬁed sound restnctlons lmprope’r'dlsposal of trash, and zoning and land

use regulatlons to protect the quallty of life in our neighborhoods; NOW,

THEREFORE

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
AUSTIN:

The City Manager is directed to immediately utilize 'a_Il-existivngenforlr'cernentj

tools under current City Code, including, but not limited to,:
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L. the authority to suspend 4 short-term rental license for violations of the Ciry

Code, such as;
a. advertising the availability of a short-term rental property for uses ot

allowed by the property’s zoning; and

| short-term rental without
including the license number as required in Section 1303 (B) in City
Code Section 25-12-213 (Local Amendments to the International

Property Maintenance Code}; and

2. the advinistrative hearing process, defined in City Code Chapter 2-13

- -} Comment [TS1]: The first four {4) BE IT.
RESOLVED sections were unanimously
recommended by the Planning and Neighbarhoods
Councit Committee by a d-Ovote.

Manager to provide more information to residents on how to make a complaint

about a short-term rental property in their area:

* This information should also be included in any short-term rental

notification sent to surrounding propertics as outiined in City Code

Scction 25-2-792 (Norification Requirements)l| -~ | Comement [¥S21: Tnefirst four (0 BE(T
recommended by the Planning and'Neighborhcads
Council Committee by a 4-0 vote.

BE IT FURTHER RESOLVED:
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The City Manager is directed to re-evaluate existing processes to better track

complaints related to short-term rentals. { - _ | Comment [T53): The first four (4) BE T

oo T m s e e e s T T T T T T T T T T T T T T T T T T T T T RESOLVED sections were unanimously
recemmended by the Planning and Neighborhcods
Council Committee by a 4-0 vote.

BE IT FURTHER RESOLVED:
the following objectives:
L. Include statements in short-term rental applications that are similar to
the following:
a. “Lunderstand that I am responsible for complying with any
deed restrictions énd_ rels;_ti:'i(":ti\"é; ﬁ:oitériarité prohibiting certain

:l'léé,s' on t]’]l‘i prorpert)_f.'If, a conflict 's}_]ouluc‘l result with 'ahy_o'ff

,‘..:lhesé “rcs_tri(';tip'n‘s,‘ it'w‘i'}l' be my r'e_sb‘(r)n:sibili_ty_t'o resolve it;”

b “Thereby certify that to the best of my knowledge and ability,

- the

information provided in this application is complete and

accurate;” and ;

. c “ éttééjt_that the p-rropertyiwil"l ﬁot be rented above”the'
| !"ci_fciftipéﬁcy limit defined in City Code or in violation of the
current short-term rental ordinance.”
2. Provide a funding proposal, which can be discussed by Council during
the Fiscal Year 2015-16 budget process that will ensure that the
Austin Code Department recovers its costs for the short-term rental

PfOSfﬂﬁ-:
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af lf)n-.‘\h;lt 1 the _Tra\ns Cour ty Shr eniff's O

dlStI‘lCt and f nece%sary, explore negotiating an 1nterl0cal agreement i, . | Comment [TS4]: The first four (41 BE T *
‘RESOLVED sections wefe Unanimausly

recommended by thé Planning and Neightarhoods”
Council Committee by a 4-0 vate. .

BE IT FURTHER RESOLVED:

The City Council initiates and directs the City'Manager to process
amendments to the City Code that are necessary to achieve the following

objectives:

1. |Add the- exnstmg requlrement to_mclude llcense numberc; in advertisements

a$ requil

Amena'menm to the Intemanonal Property Mamtenance Code) lo Subpart C

under Dlvmon 1 of Amcle 4. Addltlonal Requlremems for Certain Uses of

- | Comnient [TS5]: This item 1 was unanimausly
recommended by the Planning and Naighborhoods
Council Committes by a 4-0 vote,

- - | Comment ITSB] Thisitem 2 was unanimously
recommanded by the Planning and nghborhoods
Coum:ll Committee by a 4-0 vote. '

- -| Comment {TS7]: This |tem was moved ta the
September Pianning and Nerghbcrhcods councit
Commlttee for further dls:ussmn )

- Commeént [T58]: This item was moved tothe
Septernber Planning and Neighborhcods Council
LCo.:nmimae for further discussion.
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| Comment [TS9]: This item was moved to the

September. Flanning and Neighborhacds Council
Committee for further discussion.

Commeent [TS10]: This item was recommended
by the Planning and Neighborhoads Council
Committee by a 3-1 vote with Chair Casar voting
against the motion.

Comment [TS11]: This item was unanimously
recemmaended by the Planning and Neighborhoods

Weemse;|
6:3.__ Require operators to maintain a guest registry; | -
#+4.__ Require short-term rental license holders to comply with noise

requirements;!
$:3.___ Set the occupancy limit for short-term rentals as the lesser of?

a. six aduits;
b. four adults in the area defined in City Cade Section 25-2-511(C) and
(DY; or
¢. notmore than two adults per bedrom;| —
9-0. !Pfoh.ibi:t bé,cupaj'n,éy-‘c_:ﬁf;a_:shérf-"t‘gr_rlrj,r'g:ntal'\x}h_éﬁ [hé bl-J.il'di'hg" permit
prohibits occupancy of the structurei | _

H-7.

Authorize the Code Official to suspend or revoke a license when false

information is included in a license application and when the license is
ued in error, similar to City Code Section 25-1-411- SUSPENSION OF A
PERMIT OR LICENSE:

is

§ 25-1-411- SUSPENSION OF A PERMIT OR LICENSE.
(A} The accountable official may suspend a permit or license if the

official determines that:

Council Committee by a 4-0 vote.

Comment { TS22]: This item was recommended |
by the Planning and Nesghborhaods Council
Committee by a 3-0-1 vote with Council Member
Gailo abstaining.

Comment [TS13]: This ltem was reccmmen,
by the Flanning and Neighbarhoods Council
Committee by a 3-1 vote with Chair Casar voting
against the motion.

- Comment [TS14]: This item was maved ta the

September Planning and Neighborhoods Council
Committee for further discussion.
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(1) the permit or license was issued in error; o

(2) the permit or license holder has not complied with the
requirements of this title.
(B) A suspension is effective until the official detérmines that thé

permit holder has complied with the requirements of this tile

8. !Add a penalty for operating without a license for non-compliance equal to the

cost of an Operating License. This would be collected in addition to the

Operating License Fee;

9. |Add an Occupancy Limit Statement. EffectiveApril 1, 2016, all STR

advertisements or promot:ons must mclude the followmg statementq

a. It is a violation of cntv code to d]lOW more than six (6) unrelated adults

to occupv the dwel]mv d[ one tlme' )

equal to the cost of an Operatmg License. This would be collected in

addmon to the Operatmu License Fee: |

11 Strike section 2-5-2_-791((3) of the City's Land Development Code (Gauging

the Public Interest.or ;"Tééi{r{g the Waters” 'pfo{f)i-sic')n')gi

12.Increase Non-compliance Penalty. Related to #7 and #9 discussed at PNC,

Staff recommends a higher penalty for non-compliant Type 2 and 3 STRs

equal to twice the cost of an Operating License. This would be collected in

addition to the

1

Comment [TS15]: This item was unanimously
recommended by the Planning and Neighborhoods
Council Committee by a 4-0 vote,

Comment [TS16]: This item is recommendation
1 from Austin Code Department’s August 13, 2015
Memo. This item, aleng with items 9, 10, and 11
were unanimously recemmended by the Planning
and F{eighburhupds Council Committee by a 4-0
vote.

Comment [TS17#]: This itemn is recommendation

2 frem Austin Code Department’s August 13, 2015
Memo. This item, along with items 8, 10, and 11
were unanimgously recommended by the Planning
and Neighborhoods Council Committee by a 4:0
vote.

Comment [TS18]: This item is fecomméndation

3 from Austin Code Department’s August 13, 2015
Memo. This item, along with items 8, 9 and 11 were
unanimously recommended by the Planaing and
Neighbgrhands Councit Cpmrnmee by a 4-0 vote.

Comment [TS19]: This item is recommendation
5 from Austin Code Department’s August 13, 2015
Memo. This item, along with items 8, 8 and 10 were
unanimously recammended by the Planning and

Ll\lmghl:n:uhl:u:\:ls Council Committee by a 4-0 vote.

1 Comment [TS20]: This item is recommendatien

& fram Austin Code Department’s August 13, 2015
Memg. This iter was unanimously recommended
by the Planning and Neighborhoeds Council
Commitiee by a 4-0 vote.
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13.Requiré a local contact to reside within the Austin Metro Area. A registrant

who does not reside within the Austin Metro Area must identify an

individual or individuals that can respond to emergency conditions. The

individual or individuals must be present within the Austin Metro Area and

be available to respond within two hours after being notified by a tenant or a

City employee of an emergency during any 24-hour period. If there is a

change related to the local contact(s), a registrant must update the code

official in writing within three business days and provide the new local

- 7| Comment [FS21]: This item is recommendation
““““““““““““““““““““““““““ 10 from Austin Code Department’s August 13, 2015
[ B T e e e Memo, This itemn was unanimously recommended
14.Consider amending the penalty range for administrative citations simitar to by the Planning and Neighborhoods Councll

Committee by a 4-0 vote.

the penalty range in Section 25-1-462 (Appeal: Criminal Enforcement),

~ | Comment [TS22]: This item is recommendation
“““ 12 from Austin Code Depantment’s August 13, 2015
Memo. This item was unanimously recommended
by the Planning and Neighborhoods Council
Cammittee by a 4-0 vote.

which sets a specific pe'ndltv‘_ra o

BE IT FURTHER RESOLVED:

The Clty Manager is dlrected to bnng the proposed code amendments to
Councnl for con&deratnon w1th1n 150 days Changes that do not require code

dmendments ahould be fully |mplemented within six (6) months, with monthly

******** recommended by the Planning and Neighborhoods
) Council Committee by a 4-0 vote. .

updates to be provnded unttl all of the changes have been lmp]emented | - - | Comment [T$23]: Ths section was unammousle




