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AW’s Customer Service Overview 

Austin Water’s Meter Operations Division coordinates inspections of the distribution system 
in response to customer service requests. The division also provides line locations for 
water, wastewater and reclaimed systems. 

The line locations workgroup has 6 full time employees depending on workload and 
business needs while 4 – 6 additional employees have been reassigned to temporarily 
assist in workload . 

The KorTerra ticket management system is designed for contract locators, One Call 
Centers, utilities, municipalities and pipeline companies to aid in the protection of 
underground facilities, prevent service interruptions and allow excavators and homeowners 
to dig safely. 

Texas 811 and the KorTerra Ticket Management System 
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AW’s Line Location Process Overview 
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Standard Operations Guide and  
Best Practices 



Standard Operations Guide and  
Best Practices 

• Available Records 

• Corrections and Updates 

• Color Code 

• Locator Training 

• Safety 

• Visual Inspection 

• Facility Marking 

• Locating Electromagnetically 
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QUESTIONS? 



For more information contact: 

Rick Coronado 

Assistant Director, Austin Water 

Rick.Coronado@austintexas.gov 



UTILITIES CODE 
TITLE 5. PROVISIONS AFFECTING THE OPERATION OF UTILITY FACILITIES 

CHAPTER 251. UNDERGROUND FACILITY DAMAGE PREVENTION AND SAFETY 
 

• Sec. 251.002. DEFINITIONS. 
– "Class B underground facility" means an underground facility that is used to 

produce, store, convey, transmit, or distribute: 
– water; slurry or sewage. 

• Sec. 251.151. DUTY OF AN EXCAVATOR. 
– “a person who intends to excavate shall notify a notification center not 

earlier than the 14th day before the date the excavation is to begin or later 
than the 48th hour before the time the excavation is to begin…” 

• Sec. 251.157. DUTY OF OPERATOR TO PERSON EXCAVATING. 
– “Each Class A underground facility operator contacted by the notification 

system shall mark the approximate location of its underground facilities at 
or near the site of the proposed excavation if the operator believes that 
marking the location is necessary.”  

 



Texas Administrative Code 
Title 16, Chapter 18 Underground Pipeline Damage Prevention 

  

• Rule 18.5 Operator and Excavator Obligations 
– (a) Upon being contacted by the notification system, an operator 

shall provide a positive response within the time frames specified in 
Texas Utilities Code, Chapter 251, by either:  

•   (1) marking the operator's underground pipelines in 
accordance with the requirements of Texas Utilities Code, 
Chapter 251, and this chapter; or  

•   (2) notifying the excavator that the operator has no 
underground pipelines in the vicinity of the proposed excavation 
area. 

 
 

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=T&app=9&p_dir=N&p_rloc=130493&p_tloc=&p_ploc=1&pg=3&p_tac=&ti=16&pt=1&ch=18&rl=4
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