
AUSTIN CONVENTION 
AND VISITORS BUREAU (ACVB)
Julie Chase, 

Vice President & Chief Marketing Officer



WHAT WE DO
• Increase the demand in the Austin Metropolitan Statistical Area (MSA) for hotel rooms, attraction 

visits, package tours, retail sales, restaurant receipts and local transportation. 

• Boost the demand for and usage of the Austin Convention Center. 

• Support the economic viability of Austin’s growing film, music and sports industries. 

• Gain national and international media exposure for Austin’s diverse attractions, history, culture 
and unique personality. 

In short, we are an economic engine for the City of Austin.



ACVB FOCUS

• Convention Business

• Consumer Marketing

• Tourism Sales & Marketing

• Marketing & Communications

• Film & Music Marketing

• Sports Events Marketing

• Visitor Services

• Convention Services



AUSTIN’S ATTRIBUTES

• Live Music

• Downtown Package (Convention Center, hotels, walkable, venues…)

• Cultural Arts

• Outdoors

• History/Heritage

• Sports

• Attractions

• Festivals

• Safety



BY THE NUMBERS

• Total Annual Visitors (Austin MSA): 22.6 million.*

• Annual Visitor Spending: $6.7 billion.*

• Tourism Supported Jobs: 58,000.*

• Taxes Generated by Tourism: $553 million in state and local taxes.*

• Bed tax produces $8.9 million to support local arts (including music). 

• For the state of Texas, Travel spending in 2013 generated $8.5 billion in local, state and federal tax 
receipts. This is equivalent to $900 in tax revenue for each Texas household. (Property taxes are not 
included.)

*Sources: Dean Runyan and Associates, Economic Impact of Travel on Texas, June 2015; D.K. Shifflet & Associates, Year-End 2014 Texas Tourism Regions and MSA Profile 



MARKETING & PROMOTION ACTIVITIES



AD CAMPAIGN



NEW MEETINGS PLATFORM



…AND A NEW MUSIC INCENTIVE



DIGITAL EXECUTIONS



WEBSITE



SOCIAL MEDIA

Key Accounts: 

• Facebook: 288,000 fans

• Twitter: 155,074 followers

• Instagram: 21,900 followers

• Austin Insider Blog: 20,000 
pageviews/month



DEDICATED INSTAGRAM AND TWITTER MUSIC 
ACCOUNTS 

@Music Austin: 16,000 followers; 
MusicAustin Instagram: 1,200 followers. 



CUSTOMER SERVICE: TRUE AUSTIN MUSIC EXPERT



AUSTIN MUSIC OFFICE

Promotes Austin as the Live Music Capital of the World® 

Markets directly to conventions, press and local music industry 

Goal: enhancing the visitor experience

• Refers local acts for meetings and conventions 
• “Hire an Austin Musician” Program

• Database features over 260 musicians/bands and 19 music genres 

• 104 music referrals hired in FY 14/15

• Media coverage of the Austin live music scene 



• AMV14: Latest ACVB music 
compilation available in 
approximately 6 weeks.

• Features 18 local musicians and 
a 24 page guide to Austin music. 

• Distributed to meeting planners, 
travel trade, media/press and 
visitors.

AUSTIN MUSIC OFFICE
Austin Music Volume 14: ALL ATX British Invasion



INDUSTRY & SPECIAL EDITION COMPILATIONS



• New program launched at the Austin 

Visitor Center. 

• Free summer music series showcases 

live music every other Friday. 

LOCAL AND LIVE SERIES



SOUTHERN LIVING: BISCUITS & JAM 
PARTNERSHIP
• Custom content video series 

featuring Austin-based artists: 
• Dan Dyer
• Shakey Graves
• LaTasha Lee & the BlackTies
• Mateux Broussard
• Hayes Carll

• Supported by full-page print, 
digital and mobile ad units in SL 
& F&W.



NEW MUSICAL EXPRESS (NME) AWARDS WITH AUSTIN, TEXAS

• Austin is partnering with NME as headline sponsor for the NME Awards for the third 
consecutive year.

• New to the 2016 campaign are more Austin-branded live events, an expanded awards 
calendar and activations. 

• As part of the six-month partnership, Austin, Texas will sponsor the Best International Band 
category at the awards.



THE AUSTIN AIRSTREAM



SUMMER OF LOVE TOUR 2015
• Airstream activations took Austin to: 

• San Francisco PRIDE

• San Diego County Fair

• Road trip partners were:

• Virgin America

• Westin Downtown Austin

• #ATXLove Competition

• People could enter to win a trip to Austin that included two 
plane tickets (Virgin) and a three night hotel stay (Westin)

• Music by Austin musicians Gina Chavez and Saul Paul

• 2015 by the numbers:

• Event Impressions – 400,000

• Road Impressions – 394,910

• Sweeps entries – 1,226

• #ATXLove impressions- 572,703

• Media Impressions: 1,234,439



CONVENTIONS SUPPORT LOCAL MUSIC

• Earlier this year, Hospitality Financial & 
Technology Professionals (HFTP) hired 
20 local bands for their annual HITEC 
convention in Austin, spending over 
$14,000 directly in musician fees. 

• National Funeral Directors Association 
(NFDA) hired 19 local musicians for one 
convention, representing $11,600 in 
musician fees.



TRADE SHOWS – MUSIC FESTIVAL 
BOOTH THEME & SIGNAGE



TRADE SHOWS – MUSIC FESTIVAL THEMED PRINT ADS



DIVERSITY OF AUSTIN MUSIC



DIVERSITY OF AUSTIN MUSIC
Database features over 260 musicians/bands and 19 music genres: 
3 Chord Rodeo Country

A is Red Jazz; Big Band

A. Sinclair Rock

A.J. Vincent Electronic; Pop

Abraham Weaver Country

Acoustic Jungle Latin; Jazz

Adam Ahrens Country; Cowboy

Adam Carney Americana; Harp

Akina Adderley Soul; Pop; R&B

Ali Holder Blues; Jazz; Folk 

Alpha Rev Alternative; Rock

Annabeth Novitzki Opera; Classical

Annie & Kate Americana; Rock

Ariel Abshire Country/Cowboy; Folk; Americana

A-Town Getdown Blues; Soul

Austin Gilliam Americana; Rock

Austin Party Band Cover; Big Band

Austin Samba Brazilian Dance

Autumn R&B; Pop

Back 9 Cover; Big Band

Bad Boy Croy Country

Band of Heathens Country; Folk

Becky Shaver Christian; Gospel

Bells of Joy Christian; Gospel

Ben Cina Soul; Pop

Ben Root Indie Rock

Beth Lee & the Breakups Blues; Country

Betty Soo Americana

Big Don Children's

Big Frank Gomez Blues/Soul; Rock; Funk; Rock

Bill Oliver Children's

Blue Blood Band Blues; Jazz

Blue Channel Jazz Jazz

Bo Porter Country; Cowboy; Americana

Bob Ojeda Cover

Bob Schneider Blues; Rock

Bobby Jealousy Southern Pop

Boxcar Preachers Country; Bluegrass

Brass Blonde Jazz; Blues/Soul; 

Brennen Leigh Country

Bright Light Social Hour Americana; Blues; Folk

Bruce Carbonara Classical; Sinatra

Calming Neptune Rock; Alternative

Candace Bellamy Blues/Soul

Carson Mchone Americana; Country

Charles Thibodeaux & the Austin Cajuns Aces Cajun; Big Band

Charlie Mars Folk; Americana; Indie

Chico Chico Jazz; Big Band

Chip Dolan Folk; Rock

Christopher Denny Country

Cilantro Boombox Latin-Folk; Reggae; Other

Colin Gilmore Americana; Folk

Copa Kings Jazz; Blues; Big Band; Swing

Corey Baum Folk; Americana; Country

Crooks Country; Cowboy

Daisy Americana; Folk

Dale Watson Country/Cowboy;

Dan Dyer Americana; Country

Danielle Reich Jazz; Blues

Dave Madden Blues; Rock; Classical

Dave Scher Blues; Rock

David Ramirez Folk; Americana

David Warren Classical

David White Classical; Piano

Dawn and Hawkes Americana; Country

Dawni McCray Soul; Pop

Dead Tree Duo Rock; Indie; Folk

Deann Rene Band Country; Rock

Denim Country; Folk

Deuce Coupe Rock; Swing

Distant Lights Rock

Doug Anthony Jazz; Big Band

Duck Soup Blues; Rock; Big Band

Dupree Blues; Jazz

Eagle Claw Rock; Pop

East Cameron Folkcore Americana; Folk

El Tule Latin; Big Band

Elana James Folk; Americana; 

Elias Haslanger Blues; Jazz

Elizabeth McQueen Jazz; Americana

Elsa Cross Rock; Alternative

Emily Bell Rock; Soul

Emily Wolfe Rock; Pop

Este Vato Latin-fusion; Big Band

Fingerpistol Country; Cowboy

Frank Gomez Blues; Rock

Frederico7 Brazilian Dance

Friendly Savages Blues; Rock

Fusca XR3 Brazilian Dance

Gary P. Nunn Country

Gina Chavez Latin-folk; Pop

Glen Collins & the Alibis Country; Americana

Grace Pettis Americana; Country

Graham Wilkinson Country; Folk

Greg Izor Blues

Guy Forsyth Americana; Blues; Folk

Hard Proof Jazz; Blues

Heybale! Country

Holy Child Music Pop

Hooka Hey Blues/Soul; Rock

Hot Nut Riveters Americana; Blues; Folk

Hot Texas Swing Band Swing; Country

How Ironic Christian; Gospel

J. Greene & Steady R&B; Blues/Soul; Rock

Jacqueline Perrin Classical; Jazz

Jazz Mills Pop

Jeff Lofton Jazz

Jeremy McBee Jazz; Blues/Soul

Jitterbug Vipers Jazz; Swing



TAKING MUSIC ON THE ROAD: NEW YORK



TAKING MUSIC ON THE ROAD: DENVER & ORLANDO



TAKING MUSIC ON THE ROAD: DC, NEW ORLEANS, MEMPHIS



TAKING MUSIC ON THE ROAD: INDIANAPOLIS, CHICAGO, MINNEAPOLIS



TAKING MUSIC ON THE ROAD: TORONTO & NIAGARA FALLS



TAKING MUSIC ON THE ROAD: CHICAGO



DESTINATION VIDEO




