
Amendment No.4 
to 

I nterlocal Cooperation Agreement 
No. N 115000005 

for 
Social Services 

between 
AUSTIN INDEPENDENT SCHOOL DISTRICT 

and the 
CITY OF AUSTIN 

(Parent Support Specialists) 

This Fourth Amendment to the lnterlocal Agreement identified as Agreement Number Nl15000005 is 
made by and between the City of Austin (City), a Texas home-rule municipal corporation, and the 
Austin Independent School District (AlSO). 

The City and AlSO hereby agree to the Agreement revisions listed below: 

1.0 The total Agreement amount is recapped below: 

Agreement Total 
Term Change Agreement 

Amount Amount 

Original Term: Nov. 1, 2014- Dec. 31,2015 $ 1,250,000 

Amendment No. 1: Modify Program Budget and Narrative $0 $1,250,000 

Amendment No.2: Extend Agreement Period to 12/31/2016 
and Add Funds to Agreement $684,000 $1,934,000 

(Jan.1, 2016-Dec. 31, 2016) 

Amendment No. 3: Extend Agreement Period to 12/31/2017 
and Add Funds to Agreement $ 1,282,485 $ 3,216,485 

(Jan. 1, 2017- Dec. 31 , 2017) 

Amendment No. 4: Modify Program Budget and Narrative $0 $3,216,485 

2.0 The following changes have been made to the Agreement EXHIBITS: 

i 

Exhibit 8.1 •• Program Budget and Narrative is deleted in its entirety and replaced with a new 
Exhibit 8.1 •• Program Budget and Narrative. (Revised 101512017]. 

3.0 MBE/WBE goals were not established for this Agreement. 
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4.0 Baed on the crlerla In lhe City's Uvfng Wag a Resolutfon #1020509-81, the Uvfng Wage 
requirement daea nat apply to this AgtHmanl 

5.0 By signing thls Fourth Amendment. AlSO cartiflas that AlSO and Its principals are not 
curranlly suspandad ar debarred from doing business with the Federal Government, u 
Indicated by the Exclusion racords found at SAM.gav, the Stata ofTaxaa, ar the City. 

6.0 AD other Agreement terms and conditions remain the aama. 

BY THE SIGNATURES affJxad below, this Fourth Amendment Is hereby lncarporalad Into and made a 
part of lhe above-referenced Agreemanl 

GRANJIE 

AUSTIN INDEPENO DOL 
DISTRICT 
Paul Cruz. SUparfntandent 
1111 West Sixth Street 
Audn.TX7m3 

Dale: 'yo ?>j_n 
APPROVED Ailt~~ifi1M 

CITY OF AUSFN 

Pl!ge2af2 



Austin Independent School District 

Program Budget and Narrative 

Saklry plus Be11ejits 

General Opuatiorrs Expenses 
Program Subcomractors 
SrajJTral·el 
Conferences 
Operotions SubTotal 

Food and Be1·eroges for Clients 
Firrarrcial Direct Assistance to Clietlls 
Other Assistance 

Other Assistance Amoulll 

Direct Assistance Sub Total 
Capital Owlay Amount 

Total 

City Share 

$1,273,485.00 

$5,000.00 
$0.00 
$0.00 
$0.00 

$5,000.00 
$4,000.00 

$0.00 
Please Specify 

$0.00 
$4,000.00 

$0.00 

$1,282,485.00 

Detailed Budget Na"ative 

Salaries plus 

Other 

$1,277,485.00 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

Please Specify 

$0.00 
$0.00 
$0.00 

S1,2n,4as.oo 

Parent Support Specialists 

Program Start 0110112017 
Program End 12131/2017 

Total 

$2,550,970.00 

$5,000.00 
$0.00 
$0.00 
$0.00 

$5,000.00 
$4,000.00 

$0.00 
Please Specify 

$0.00 
$4,000.00 

$0.00 

$2,559,970.00 

Safaries. benefits, retiremelll, and employment taMs for programmatic arrd administrati1•e staff related to tire Pare II/ Support Specialists 
program. 

General Op Expenses 
Translatiorr sen·ices arrd related t:xpenses 

Program Subcontractors 

Staff Travel 

Conferences 

Food and Beverage 
Refresllmellls for youth and/or adult clients. 

Financial Assistance 

Other Assistance 

Capital Outlay 

Created /01512017 3:22:00 PM 

Exhibit 8.1 - Program Budget and Na"ative 

Last Modified, If Applicable 
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Amendment No. 3 
to 

lnterlocal Cooperation AgreementNo. Nl15000005 
for 

Social Services 
between 

AUSTIN INDEPENDENT SCHOOL DISTRICT 
and the 

CITY OF AUSTIN 
(Parent Supporl Specialists) 

This Third Amendment to the lnterlocal Agreement identified as Agreement Number N115000005 is 
made by and between the City of Austin (City), a Texas home-rule municipal corporation, and the 
Austin Independent School District (AISD). 

The City and AlSO hereby agree to the Agreement revisions listed below: 

1.0 The total amount for this Third Amendment to the Agreement is One Million Two Hundred 
Eighty Two Thousand Four Hundred Eighty Five dollars ($1 ,282,485). The total contracted 
amount is recapped below: 

Term Agreement 
Total Agreement 

Change 
Amount 

Amount 

Original Term: Nov. 1, 2014 - Dec. 31, 2015 n/a $ 1,250,000 

Amendment No. 1: Modify Program Budget and 
Narrative n/a $1,250,000 

I (Nov. 1, 2014 - Dec. 31 , 2015) 
Amendment No. 2: Extend Agreement Period 

to 12/31/2016 and Add 
$684,000 $1 ,934,000 

Funds to Agreement 
(Jan. 1, 2016 - Dec. 31 , 2016) 

Amendment No.3: Extend Agreement Period 
to 12/31/2017 and Add $ 1,282,485 $ 3,216,485 
Funds to Agreement 

_(Jan. 1, 2017- Dec. 31, 2017) 

2.0 The following changes have been made to the Agreement EXHIBITS: 

Exhibit A 1 -- Program Work Statement is deleted in its entirety and replaced with a new 
Exhibit A.1 - Program Work Statement. (Revised 1212912016). 

Exhibit A.2 -- Program Performance Measures is deleted in its entirety and replaced with a 
new Exhibit A.2 -- Program Performance Measures. [Revised 121812016]. 
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Exhibit 8.1 - Program Budget and Narra!Jve Is deleted in Its entirety and replaced with a new 
Exhibit 8.1 •• Program Budget and Narrative. [RavisBd 12/912016). 

3.0 Section 4.1 (Contract Amount] Is hereby emended by deleting M$684,000" and replacing It 
with "$1,282,485." 

4.0 MBEIWBE goats were not established for this Agreement. 

5.0 Based on the criteria In the City's Uvfng Wage Resolution #020509-91, the Living Wage 
requirement does not apply Co this Agreement. 

6.0 By signing this Third Amendmenl, AlSO certifies lhal AlSO and lis principals are not 
currently suspended or debarred from doing business wllh the Federal Government, as 
Indicated by the Exclusion records found atSAM.gov, the State of Texas, or lhe City. 

7.0 All other Agreement terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Third Amendment Is hereby Incorporated Into and made a 
part of the abova.referenced contract. 

CONTRACTOR 

A STJN INO PENDENT SCHOOL 
DISTRICT 
Kendell Pace, Board Chair 
1111 West Sixth Street 
Austin, TX 76703 

oate: pta ?/11 

Social Services Contract Amendment No. 3 

Dale: -""&~~+-~~"'"-J..r--} /_1 __ _ r 1 
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Austill l11depende11t School District Parelll Support Specialists 

Progra111 Work Statenzent 
Contract Start Date 11/1/2014 Contract End Date 12/31/2017 

Program Goals A11d Objectives 

Benefit to the City of Austin: One of the City's strategic priorities Is to be a "Healthy, Safe, and Family-Friendly City". 
Furthermore, the Business Plan of the Health and Human Services Department Include the goals: "Assist People In Achlevlng 
Stability and Self-Sufficiency" and "Improve Maternal, Child and Adolescent Health Outcomes". 

Austin lSD Parent Support Specialists (PSS) support the City's priority and goals by working to develop positive relationships 
with parents and famllles, and connect them to family-friendly schools. PSS have experience working with families, social 
services, and community education. The PSS have three major goals: 

1)Develop and Promote Family-Friendly Schools 
2)Facllltate and Promote Parent Education and Conduct Communications and Outreach 
3)Develop Parent Leaders I PTA 

AlSO utilizes PSS to refer students and their families to City/County resources and to collaborate with social service 
community partners. PSS are charged with: 
a)Being a link between the school and City/County service providers using an Integrated services model approach that 
improves the quality of life of families. 
b )Facilitating and providing leadership In the referral process to assure a continuum of City /County servlces for children, 
families and community members within a school neighborhood. 
c)Cultivating partnerships with City/County social servlce providers In the following areas: health, mental health, basic needs, 
housing assistance and financial assistance. 

Program Clie11ts Served 

PSS are primarily tasked with working with the families, guardians, and community members of lhelr campus and 
neighborhood. When necessary, PSS will also work with the students on their campus in order to connect them with family
centered services or to better serve the parent or guardian. PSS document all families served In AlSO's district data system. 
All city funded PSS are placed at Tille 1 schools. 

Approved Client Eligibility Exception: 
An exception to the City of Austin Client Eligibility and Residency Documentation Requirements is approved under this 
contract. 
AlSO intentionally targets schools for services that are Title 1 schools, which are designated by the United States Department 
of Education based on high concentrations of low-income families. PSS do not collect specific family Income for all parents 
and clienls served. Ali family members of studenls on a designated campus are potentially eligible to be served with PSS 
services. Similarly, students must reside within the City of Austin and/or Travis County to attend an Austin lSD campus. This 
verificatlon is determined and maintained by Austin lSD school officials. All clients reported to the City of Austin will reside 
within the City of Austin and/or Travis County jurisdiction because PSS is only serving families that have students in schools 
within Austin lSD with City of Austin funding. 

Program Services And Delivery 

1 )Develop and Promote Family-Friendly Schools -PSS organize and conduct parent trainings to help parents navigate school 
systems; organize meetings to disseminate Information and to gather input from them; and provide resources and referrals 
for AlSO academic, social servlce and other support services as well as City resources. 

2)Facilitate and Promote Parent Education and Conduct Communications and Outreach -
PSS connect schools to parents and connect those parents to education and social service support resources via 
multicultural outreach efforts In collaboration with both district and City departments. 

3)Develop Parent Leaders I PTA- PSS identify, develop and engage parent leaders and connect them to leadership 
opportunities at the school and within the District. They support and participate In Parent Teacher (Student) Associations 
(PTA and PTSA) and Austin Council of PTAs. 
In addition, PSS provide training for parents to become civically engaged in their community. 

Created /218/20/6 4:26.-00 PM Last Modified, If Applicable 12/2912016 10:34:00 AM 
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Austill Independent School District Parent Support Specialists 

Progranr Work Statenrent 

Contract Start Date 11/1/2014 Contract End Date 12131/2017 

System for Collecting and Reporting Program Data 

AlSO has several integrated student data systems that track student academic performance, demographic data, discipline 
data, and school-based Interventions. PSS also keep track of parent contact and when parents are connected with resources 
through one of these systems, as well as through other documentation such as sign-In sheets and paper referral forms. As 
part of this grant, the District hopes to learn ways to expand Its data collection and evaluation. 

Performance Evaluation 

AlSO will use the above described data systems to compile and monitor data on an ongoing basis. AlSO staff In the Parent 
Support Office will work closely with AlSO staff in the Department of Office of Research and Evaluation to ensure that 
performance measures are accurately tracked and are an effective gauge for measuring client outcomes. 

Q~tality Improvement 

Parent surveys are provided to all AlSO parent and guardians, which include questions about parent access to PSS, 
utilization of PSS services, and post-service satisfaction if services were utilized. PSS will also implement surveys to parents 
who have accessed services to measure for increased knowledge or skills. 

PSS attend monthly professional development sessions during the school calendar year to improve their skills in assisting 
families with educational, social, and heallh services. 

Service Coordination with Other Agencies 

PSS work closely with campus-based staff through Child Study Teams, Family Resource Centers, and Neighborhood 
Centers, as well as work with licensed mental health service providers and District and City Social Workers to refer and 
receive clients in order to provide comprehensive services, minimize duplication of effort, and cover gaps In services. 

PSS work and coordinate with other services offered on their campus. PSS also work with staff from Communities in Schools, 
after school programs, and other outside organizations In order to provide wrap-around services to parents and community 
members. For many campuses, PSS are also responsible for recruiting families for campus teams that require parental 
engagement. PSSs are trained to use Youth Service Mapping,a district-developed system, in order to Identify campus and 
potential community partners from the City, County and State. 

Service Collaboration with Other Agencies 

Not applicable- This agreement Is not a formal collaborative as defined by the City of Austin. 

Co11mumity Planning Activities 

One of the roles of the AlSO Parent Support Office is to be a conduit for Non-Profit Organizations I Partners. This includes 
establishing relationships with local and national non-profit organizations and service providers, and serving as a bridge to the 
AlSO community. With collaborative planning, outreach, coordination and guidance, the office maximizes the reach and 
efficacy of resources. 

Created 1218120/6 4:26:00 PM Last Modified, If Applicable 1212912016 10:34:00 AM 
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Austill 111depe11dellt Scltool Di!>·trict 

Progra111 Perjor111ance Measures 
C01rtract Start 

11/1/2014 

OP Olllplll Measure 
# Descriptio11 

Contract End 
12/31/2017 

Period Performance Start 
1/1/2017 

Outputs 

1 Total Number of Unduplicated Clients Served 

Created: 1218/2016 4:09:00 PM Last Modified, If Applicable: 

Exhibit A.2 Program Performallce Measures 

Pare11t Support Specialists 

Period Performance Etrd 
12/31/2017 

Period Goal 

City Otller Total 

5125 5125 10250 
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Austill l~rdepe11de11t School District 

Progranr Perjon11ance Measures 
Cm1tract Start 

11/1/2014 
Contract End 
12131/2017 

OC Outcome Mea!mre 
Item Description 

Period Perftmllance Start 
1/1/2017 

Outcomes 

Pare11t Support Specialists 

Period Performance E11d 
12131/2017 

Total 
Program 

Goal 

1 Num Number of individuals who complete an educational program that improves their knowledge 8200 

10250 

80 

1 Den Number of individuals participating in the educational program 

1 Rate Percent of individuals who complete an educational program and demonstrate improved 
knowledge 

2 Num Number of individuals demonstrating improved life skill(s) 

2 Den Number of individuals participating in the activity 

2 Rate Percent of individuals who demonstrate improved life skills 

Created: 12/B/2016 4:09:00 PM Last Modified, If Applicable: 

Exhibit A.2 Program Performance Measures 

8200 

10250 

80 

Page2of2 



Austill lndepe11de11t Sclwol District 

Progra111 Budget and Narrative 

Salary plus Bmejit.\' 

General Operations E.tpenses 
Program Subcontractors 
Staf!Trarel 
Conferences 

Operatioll.\ SubTotal 

Food and Be,·eragesfor Clients 
Financial Direct Assistance to Clients 

Other Assistance 

Other Assistance Amount 

Direct Assista11cc SubTotal 

Capital Outlay AIIIIIUIII 

TtUu/ 

City Share 

$1,278,485.00 

$0.00 
$0.00 
$0.00 
$0.00 

$0.00 

$4,000.00 
$0.00 

Please Specify 

$0.00 

$4,000.00 

$0.00 

$1,282,485.00 

Detailetl Budget Narrative 

Saluries p/m; Be11ejits 

Salaries, benefits, retirement, and employment tru:es. 

Gem!rul Op Expe11ses 

Pm~:rum Suhctmtructors 

Stuff Travel 

Cmifere11ces 

Foml aud Bevera~:e 

Refresllments for yout/1 and/or adult clients 

Fiua~rciul Assisttmce 

Capital Ot1t/ay 

Created 1118110164:/5:00PM 

E;v:llibit B.l -Program B11dget a11d Narrative 

Other 

$1,277,485.00 

$0.00 
$0.00 
$0.00 
$0.00 

$0.00 

$0.00 
$0.00 

Please Specify 

$0.00 

$0.00 

$0.00 

$1,277,485.00 

Parent Support Specialists 

Program Start 11112017 

Program End 1213112017 

Total 

$2,555,970.00 

$0.00 
$0.00 
$0.00 
$0.00 

$0.00 

$4,000.00 
$0.00 

Please Specify 

$0.00 

$4,000.00 

$0.00 

$2,559,970.00 

Last /tfodijied, If Applicable 121912016 9:45:00 AM 
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Amendment No. 2 
to 

lnterlocal Cooperation Agreement 
No. N 115000005 

for 
Social Services 

between 
AUSTIN INDEPENDENT SCHOOL DISTRICT 

and the 
CITY OF AUSTIN 

(Parent Support Specialists) 

1.0 This second amendment (Second Amendment) to the lnterlocal Agreement is made by and 
between the City of Austin (City), a Texas home-rule municipal corporation and the Austin 
Independent School District (AlSO). The parties agree as follows: 

2.0 The total amount for this Second Amendment to the Agreement is Six Hundred Eighty-Four 
Thousand dollars ($684,000). The total Agreement amount is recapped below: 

Agreement 
Total Agreement 

Term Change 
Amount 

Amount 

Original Term: Nov. 1, 2014- Dec. 31, 2015 n/a $1,250,000 

Amendment No. 1: Modify Program Budget and 
Narrative n/a $1,250,000 

(Nov. 1, 2014- Dec. 31, 2015) 
Amendment No. 2: Extend Agreement Period 

to 12/31/2016 and Add $684,000 $1,934,000 
Funds to Agreement 

(Jan. 1, 2016- Dec. 31, 2016J 

3.0 The following changes have been made to the original contract EXHIBITS: 

Exhibit A.1 - Program Work Statement is deleted in its entirety and replaced with a new 
Exhibit A.1 -- Program Work Statement. [Revised 1129/2016] 

Exhibit A.2 - Program Performance Measures is deleted in its entirety and replaced with a 
new Exhibit A.2 -- Program Performance Measures. [Revised 1/2112016] 

Exhibit B.1 -- Program Budget and Narrative is deleted in its entirety and replaced with a new 
Exhibit B.1 -- Program Budget and Narrative. [Revised 112212016] 

4.0 Sections 1.1 [Engagement of the Contractor], 1.2 [Responsibilities of the Contractor], 3.1 
(Contractor's Obligations] have been modified by replacing any reference to 
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"Exhibit A. 1 Program Work Statemenr' with "Contract Exhibits'~ 

5.0 Section 4.1 [Contract Amount] is hereby amended by deleting "$1 ,250,000" and replacing it 
with "684,000" 

6.0 Section 4.2 [Requests for Payment] is hereby amended by adding the following after the 
second sentence: 

If the fifteenth (151h) calendar day falls on a weekend or holiday, as outlined in Section 
8.24, the deadline to submit the payment request and expenditure report is extended to no 
later than 5:00 p.m. Central Time of the first (1 81

) weekday immediately following the 
weekend or holiday. · 

7.0 Section 4.6 [Financial Terms] is hereby amended as follows: (1) 4.6.3 is renumbered as 4.6.2; 
(2) 4.6.4 is renumbered as 4.6.3; (3) 4.7.5 is renumbered as 4.6.4; and (4) 4.7.6 is renumbered 
as 4.6.5. 

8.0 Section 4.12.9 [Right To Audit By Office of City Auditor] is hereby amended as follows: (1) 
4.12.9 is renumbered as 4.7; (2) 4.12.9.1 is renumbered as 4.7.1; and (3) 4.12.9.2 is renumbered 
as 4.7.2. 

9.0 Section 6.1.1.12 [Insurance- General Requirements] is hereby added to the Agreement after 
section 6.1.1.11 with the following: 

AISD must maintain and make available to the City, upon request, certificates of insurance for all 
Subcontractors. 

10.0 Section 8.1 [Criminal Background Checks] is hereby amended by deleting and replacing it with 
the following: 

AISD and its Subcontractor(s) agree to perform a criminal background check on individuals 
providing direct client service in programs designed for children under eighteen (18) years of age, 
seniors 55 years of age and older, or persons with Intellectual and Developmental Disabilities 
(IDD). AISD shall not assign or allow an individual to provide direct client service in programs 
designed for children under eighteen (18) years of age, seniors 55 years of age and older, or 
persons with IDD if the individual would be barred from contact under the applicable program 
rules established by Title 40 of the Texas Administrative Code. 

11.0 Section 8.7 [Notices] is hereby amended by: (1) deleting "Dr. Rosamaria Murillo" and replacing it 
with "Kymberley Maddox"; (2) deleting "7201 Levander Loop, Bldg. C" and replacing it with "7201 
Levander Loop, Bldg. E"; and (3) deleting "Carlos Rivera" and replacing it with "Shannon Jones". 

12.0 MBE/WBE goals were not established for this Contract. 

13.0 Based on the criteria in the City of Austin Living Wage Resolution #020509-91, the Living 
Wage requirement does not apply to this Contract. 

14.0 By signing this Second Amendment, AISD certifies that AISD and its principals are not 
currently suspended or debarred from doing busrness with the Federal Government, as 
indicated by the Exclusion records found at SAM.gov, the State of Texas, or the City of 
Austin. 

15.0 All other Contract terms and conditions remain the same. 
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BY THE SIGNATURES affixed below, this Second Amendment Is hereby Incorporated into and made a 
part of the above-referenced contract. 

CONTRACTOR 

Signature: 

AUSTIN IND P DENT SCHOOL 
DISTRICT 
Paul Cruz, Superintendent 
1111 West Sixth Street 
Austin, TX 78703 

Date: ~1-""'·1.;.£_1...,/J..,.."~------
Signature: 

fu.u~t~~ 
AUSTIN INDEPENDEN SCHOOL 
DISTRICT 
Kendall Pace, Board President 
II I I W. Sixth Street 
Austin, TX 78703 

Social Services Contract Amendment No. 2 

CITY Of AUSTIN 
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Austin lndepelldent School District Parent Support 

Program Work Statement 

Contract Start Date 11/1/2014 Contract End Date 12/31/2016 

Program Goals And Objectives 

Benefit to the City of Austin: One of the City's strategic priorities is to be a "Healthy, Safe, and Family-Friendly City". 
Furthermore, the Business Plan of the Health and Human Services Departmem include the goals: "Assist People in 
Achieving Stability and Self-Sufficiency" and "Improve Maternal, Child and Adolescent Health Outcomes" . 

This Agreement for Parent Support Services promotes the City's priority and goals and benefits the citizens of Austin by: 

Austin lSD Parent Support Specialists (PSS) work to develop positive relationships with parents and families, and connect 
them to family-friendly schools. PSS are expected to have experience working with families, social services, and community 
education. Training is provided to PSS to assist families with educational, social, and health services. The PSS have three 
major goals: 

1) Develop and Promote Family-Friendly Schools -Parent Support Specialists organize and conduct parent training to help 
parents navigate school systems; organize meetings to disseminate information and to gather input from them; and provide 
resources and referrals for academic, social service and other support. 

2) Facilitate and Promote Parent Education and Conduct Communications and Outreach -
Parent Support Specialists connect schools to parents and connect those parents to education and social service support 
resources via multicultural outreach efforts. 

3) Develop Parent Leaders I PTA -
Parent Support Specialists identify, develop and engage parent leaders and connect them to leadership opportunities at the 
school and within the District. They support and participate in Parent Teacher (Student) Associations (PTA and PTSA) and 
Austin Council of PT As. 

AlSO relies on their Parent Support Specialists to refer students and their families to city/county resources and to collaborate 
with social service community partners. Parent Support Specialists are charged with: 
•Being a link between the school and city/county service providers using an integrated services model approach that 
improves the quality of life of all families. 
•Facilitating and providing leadership in the referral process to assure a continuum of city /county services for children, 
families and community members within a school neighborhood. 
-cultivating partnerships with city/county social service providers in the following areas: health, mental health, basic needs, 
housing assistance and financial assistance. 

Program Clients Served 

The Parent Support Specialist is primarily tasked with working with the families, guardians, and communities of their campus 
and neighborhood. When necessary, PSS will also work with the campus students in order to connect them with family~ 
centered services or to better serve the parent or guardian. 

Program Services And Delivery 

1) Develop and Promote Family-Friendly Schools -Parent Support Specialists organize and conduct parent training to help 
parents navigate school systems; organize meetings to disseminate information and to gather input from them; and provide 
resources and referrals for academic, social service and other support. 

2) Facilitate and Promote Parent Education and Conduct Communications and Outreach -
Parent Support Specialists connect schools to parents and connect those parents to education and social service support 
resources via multicultural outreach efforts. 

3) Develop Parent Leaders I PTA -
Parent Support Specialists identify, develop and engage parent leaders and connect them to leadership opportunities at the 
school and within the District. They support and participate in Parent Teacher (Student) Associations (PTA and PTSA) and 
Austin Council of PTAs. 

Created 112112016 9:58:00 AM Last Modified, If Applicable 1/2912016 11:26:00 AM 
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Austilt Independent School District Parent Support 

Program Work Statement 

Contract Start Date 11/1/2014 Contract End Date 12/31/2016 

System for Collecting and Reporting Program Data 

Student data systems (TEAMS, DEEDS, eCST- AlSO software programs that track student grades, performance, 
demographic data, discipline data, etc.). PSS also keep track of parent contact and connecting parents with resources 
through sign-in sheets and paper referral forms. As part of this grant, the District hopes to learn ways to expand its data 
collection and evaluation. 

Performance Evaluation 
We will use the above described data systems A.I.S.D. will compile and monitor data on an ongoing basis. Using this data 
the Parent Support Office will work closely with the Department of Office of Research and Evaluation to ensure deliverables. 

Quality Improvement 
Parent surveys are provided to all AlSO parent and guardians, which including questions over parent access to PSS, 
utilization of PSS services, and post-performance if services were utilized. PSSs will also begin to implement surveys to 
parents that have accessed services to measure for increase of knowledge. 

Service Coordination with Other Agencies 
PSSs work closely with campus Child Study Teams, Family Resource Centers, Social Services Specialists, Neighborhood 
Centers, District and City Social Workers to refer and receive clients in order to provide comprehensive services, minimize 
duplication and cover gaps in services. 

Service Collaboration with Other Agencies 
The PSS are expected to work and coordinate with other services offered on their campus. PSS also work with Communities 
in Schools, after school programs, and outside organizations in order to provide wrap around services to parents and 
communities. For many campuses, the PSS is also responsible with recruiting families for campus teams that require 
parental involvement. PSSs are trained to use Youth Service Mapping in order to identify campus and community partners 
that identify themselves as City, County and State. 

Community Planning Activities 
One of the roles of the AlSO Parent Support Office is to be a conduit for Non-Profit Organizations I Partners; this includes 
establishing relationships with local and national non-profit organizations and service providers, serving as a conduit to the 
AlSO community. With collaborative planning, outreach, coordination and guidance, the office maximizes the reach and 
efficacy of resources. 

Created 112112016 9:58:00 AM Last Modified, If Applicable 1/29/2016 11:26:00 AM 
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Austin Independent School District 

Program Performance Measures 
Contract Start 

11/1/2014 

Contract End 

12/31/2016 

Period Performance Start 

1/1/2016 

Parent Support 

Period Performance End 

12/31/2016 
---- --- ---- -------------·---------- --

OP Output Measure 
# Description 

Outputs 

1 Total Number of Unduplicated Clients Served 

Created: 1121/2016 9:56:00 AM Last Modified, If Applicable: 

ExhibitA.2 Program Performance Measures 

Period Goal 

City Other Total 

2500 2500 
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Austin Independent School District 

Program Performance Measures 

Parent Support 

oc 
Item 

1 Num 

1 Den 

1 Rate 

2Num 

2 Den 

2 Rate 

Contract Start 

11/1/2014 

Contract End 

12/31/2016 

Period Performance Start 

1/1/2016 

Period Performance End 

12/31/2016 
----- ---·-----·-------------·- ---- --------- ----·------

Outcome Measure 
Description 

Outcomes 

Number of individuals who complete an educational program that improves their knowledge 

Number of individuals participating in the educational program 

Percent of individuals who complete an educational program and demonstrate improved 
knowledge 

Number of individuals demonstrating improved life skill(s) 

Number of individuals participating in the activity 

Percent of individuals who demonstrate improved life skills 

Created: 1/21/2016 9:56:00 AM Last Modified, If Applicable: 

Total 
Program 

Goal 

1333 

1667 

79.96 

1333 

1667 

79.96 

ExhibitA.2 Program Performance Measures Page2of2 



Austin Independent School District 

Program Budget and Narrative 

Salal'y plus Benefits 

General OperatWns Expenses 

Program Subcontractors 

Stllff Travel 

Conferences 

Operations SubTotal 

City Share 

$684,000.00 

$0.00 
$0.00 

$0.00 
$0.00 

Food and Beverages for Clients 

Financial Direct Assistance to Clients 

$0.00 

$0.00 
$0.00 

Other Assistance 

Other Assistance Amount 

Direct Assistance SubTotal 

Capital Outlay Amo1111t 

Total 

Please Specify 

$0.00 

$0.00 

$0.00 

$684,000.00 

Detailed Budget Narrative 

Parent Support 

Program Start 11112016 
Program End 1213112016 

Other Total 

$625,000.00 $1 ,309,000.00 

$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 
$0.00 $0.00 

Please Specify Please Specify 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$625,000.00 $1,309,000.00 

Salaries plus Benefits Funding will cover 52% of the salaries and benefits for 58 parent support Specialists district wide. 

General Op Expenses 

Program Subcontractors 

Staff Travel 

Conferences 

Food and Beverage 

Financial Assistance 

Other Assistance 

Capital Outlay 

Created 1!21!2016 10:00:00 AM 

Exhibit B. I - Program Budget and Narrative 

Last Modified, If Applicable 112212016 10:01:00 AM 
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AMENDMENT N0.1 
to 

INTERLOCAL COOPERATION AGREEMENT 

No. NilSOOOOOOS 
DETWEENTHE 

CITY OF AUSTIN 
AND 

AUSTIN INDEPENDENT SCHOOL DISTRICT 
FOR 

PARENT SUPPORT SPECIALISTS 

This Agreement ("Agreement,) is between the City of Austin. Texas ("City,). a Texas home
rule and municipal corporation, and the Austin Independent School District ("District), Travis 
County ("County"), and collectively refen-ed to as the "Parties" or individually referred to a 
"Party". 

1.0 The City of Austin and the District hereby agree to the contract revjsions listed below. 

2.0 The total Agreement amount is recapped below: 

Agl'eement Total Agreement Term Change 
Amount Amount 

Basic Term: (Nov. 1, 2014 -Dec. 31, 2015) n/a $ 1,250,000 

Amendment No. 1: ModifY Program Budget $0 $ 1,250,000 
and Narrative 

3.0 The following changes have been made to the original contract EXHIBITS: 

Exhibit B.l -- Program Budget and Narrative is delete<J.jn i!s entirety and replaced with .0 
a new Exhibit B.l-- Program Budgetand Narrative. /(evl 6~d.. '1/1~ /J ~ t!.i-fC -;J F-

Exhibit B.2 •• Program Subcontractors is deleted in its entirety. 

4.0 MBE/WBE goals were not established for this Contract. 

5.0 Based on the criteria in the City of Austin Living Wage Resolution #020509-91, 
the Living Wage requirement does not apply to this Contract. 

6.0 By signing this Amendment, the Contractor certifies that the Contractor and its 
principals are not currently suspended or debarred from doing business with the 
Federal Government, as indicated by the Exclusion records found at SAM.gov, the 
State of Texas, or the City of Austin. 

1 



7.0 All other Contract terms and conditions remain the same. 

BY 1HE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a 
part of the above-referenced contract. 

CITY~ 
By: 

AUSTIN INDEPENDENT SCHOOL DISTRICT 

By: --\-----'~~ 
Printed Name: ----------- Printed Name:-----------

Title: ----------- --- Title: ------------ - -

Date: _ '1----!,_{ ~-~~}$!:::......__ __ _ Date: ---=--ll---=-~-g/-=--r>j--:-J!) ___ _ 
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City of Austin 

 

 

MA 9100 NI150000005 – Austin Independent School District 

This agreement was created by the Health and Human Service 

Department (HHSD) and is administered and maintained by same.  

There is no procurement function other than the creation of the 

payment vehicle.   
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QA review completed, LGT



City of Austin, Texas 
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE 

NON-DISCRIMINATION CERTIFICATION 

City of Austin, Texas 
Human Rights Commission 

To: City of Austin, Te.xas, ("OWNER") 

I hereby certify that our lirm conforms to the Code of the City or Austin, Section 5-4-2 as reiterated below: 

Chapter 5-4. Discrimination in Employment by City Contractors. 

Sec. 4·2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity 
(EEO) employer, the Contractor will conduct its personnel activities in accordance with established 
federal, state and local EEO laws and regulations and agrees: 

(B) (1) Not to engage in any discriminatory employment prac1ice defined in this chapter. 

{2) To take affirmative action to ensure that applicants are employed, and that employees are 
treated during employment, wi thout discrimination being practiced against them as defined in 
this chapter. Such affirmative action shall include, but not be limited to; all aspects of 
employment, including hiring, placement, upgrading, transfer. demotion, recruitment, 
recruitment advertising; selection for training and apprenticeship, rates of pay or other form of 
compensation, and layoff or termination. 

(3) To post in conspicuous places, available to employees and applicants for employment, 
notices to be provided by OWNER setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements lot employees placed by or on behalf of the 
Contractor, that all qualified applicants will receive consideration for employment without 
regard to race, creed, color, religion, national origin, sexual otlentatlon, gender identity, 
disability, veteran status, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or 
service to Contractors In which said union or organization has agreed not to engage in any 
discriminatory employment practices as defined in this chapter and to take affirmative action 
to Implement policies and provisions of this chapter. 

(6) To cooperate fully with OWNER's Human Rights Commission in connection with any 
investigation or conciliation effort of said Human Rights Commission to ensure that the 
purpose of the provisions against discriminatory employment practices are being carried out. 

(7) To require compliance with provisions of this chapter by all sUbcontractors having fifteen or 
more employees who hold any subcontract providing for the expenditure of $2,000 or more in 
connection with any contract with OWNER subject to the terms of this chapter. 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions or the City's 
Minimum Standard Nondiscrimination Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimlnallon In Employment Policy: 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel 
activities In accordance with established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, 
national origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. 
This policy covers all aspects of employment, Including hiring, placement, upgrading, transfer, 
demotion, recruitment, recruitment advertising, selection for training and apprenticeship, rates of 
pay or other forms of compensation, and layoff or termination. 

Further, employees who experience discrimination, sexual harassment, or another form of 
harassment should immediately report it to their supervisor. If this is not a suitable avenue for 

Exhibit C- Equal EmploymenVFair Housing OHice 
Non-Discrimination Certification 
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addressing their complaint, employees are advised to contact another member of management or 
their human resources representative. No empfoyee shafl be discriminated agafnst, harassed, 
Intimidated, nor suffer any reprisal as a result of reportfng a violation of this policy. Furthermore, any 
employee, supervisor, or manager who becomes aware of any such discrimination or harassment 
should immediately report it to executive management or the human resources office to ensure that 
such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with fts current non
discrimination employment policy, the Contractor has expressly adopted the provisions of the CitY's 
Minimum Non-Discrimination Policy contained in Section 5·4-2 of the City Code and set forth 
above, as the Contractor's Non-Discrimination Policy or as an amendment to such Policy and such 
provisions are Intended to not only supplement the Contractor's policy, but will also supersede the 
Contractor's policy to the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF 
THE CONTRACTOR'S NON-DISCRIMINATION POLICY ON COMPANY LETIERHEAD, WHICH 
CONFORMS IN FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON· 
DISCRIMINATION POLICY, AS SET FORTH HEREIN, OR THIS NON·DISCRIMINATION POLICY, 
WHICH HAS BEEN ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES {THE FORM OF 
WHICH HAS BEEN APPROVED BY THE CITY'S EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), 
WILL BE CONSIDERED THE CONTRACTOR'S NON-DISCRIMINATION POLICY WITHOUT THE 
REQUIREMENT OF A SEPARATE SUBMITTAL, 

Sanctions: 
Our firm understands that non-compliance With Chapter 5-4 may result in sanctions, including 
termination of the contract and suspension or debarment from participation in future City contracts 
until deemed compliant with the requirements of Chapter 5·4. 

Term: 
The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor's 
separate conforming policy, which the Contractor has executed and flied with the Owner, will remain 
in force and effect for one year from the date of filing. The Contractor further agrees that, in 
consideration of \he receipt of continued Contract payments, the Contractor's Non-Discrimination 
Policy will automatically renew from year-to-year for the term of the underlying Contract. 

Dated this I (p day of JOe. t ~ b~. ~or t.f 

Exhlbll C· Equal Employment/Fair Housing Office 
Non-Discrimination Certification 

CONTRACTOR 

Authorized 
Signa Me 

Title 
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INTER LOCAL COOPERATION AGREEMENT BETWEEN 
THE CITY OF AUSTIN 

AND 
THE AUSTIN INDEPENDENT SCHOOL DISTRICT 

FOR 
PARENT SUPPORT SPECIALISTS 

CONTRACT NO. q J00-NI15DDDDDD5 
CONTRACT AMOUNT: $ 1,250,000 

This lnterlocal Cooperation Agreement ("Contract') is made by and between the City of Austin, a Texas 
home-rule municipality ("City"), acting by and through its Health and Human Services Department 
("HHSD'), and the Austin Independent School District, a Texas Public School District ("AlSO") 

SECTION 1. GRANT OF AUTHORITY, SERVICES AND DUTIES 

1.1 Engagement of AlSO. Subject to the general supervision and control of the City and subject to the 
provisions of the Terms and Conditions contained herein, AlSO is engaged to provide the services set forth 
In the Program Work Statement, attached hereto as Exhibit A.1. 

1.2 Responsibilities of AlSO. AlSO shall provide all technical and professional expertise, knowledge, 
management, and other resources required for accomplishing all aspects of the tasks and associated 
activities identified in the Program Work Statement. 

1.3 Responsibilities of the City. The City's Contract Manager will be responsible for exercising general 
oversight of AlSO's activities in completing the Program Work Statement. Specifically, the Contract 
Manager will represent the City's Interests in resolving day-to-day issues that may arise during the term of 
this Contract. shall participate regularly in conference calls or meetings for status reporting, shall promptly 
review any written reports submitted by AlSO, and shall approve all requests for payment for payment, as 
appropriate. The C1ty's Contract Manager shall give AlSO timely feedback on the acceptability of progress 
and task reports 

1 .4 Designation of Key Personnel. City's Contract Manager for this Contract shall be responsible for 
oversight and monitoring of AlSO's performance under this Contract 

1 4.1 City's Contract Manager, Dr. Rosamaria Murillo or designee. 

- may meet with AlSO to d1scuss any operational issues or the status of the services or work to be 
performed; and 

-shall promptly review all written reports submitted by AlSO, determine whether the reports comply 
with the terms of this Contract, and give AlSO timely feedback on the adequacy of progress and 
task reports or necessary additional information. 

1.4.2 AlSO's Contract Manager, Dr. Paul Cruz, Interim Superintendent or designee, shall represent 
AlSO with regard to performance of this Contract and shall be the designated point of contact for the 
City's Contract Manager. 

City of Austin Page 1 or 12 
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1.4.3 If either party replaces its Contract Manager, that party shall promptly send written notice of 
the change to the other party. The notice shall identify a qualified and competent replacement and 
provide contact information. 

SECTION 2. TERM 

2.1 Term of Contract. The Contract shall be in effect for a term of 14 months beginning November 1, 
2014. 

SECTION 3. PROGRAM WORK STATEMENT 

3.1 AlSO's Obligations. AlSO shall fully and timely provide all services described in Exhibit A.1, Program 
Work Statement in strict accordance with the terms, covenants, and conditions of the Contract and all 
applicable Federal, State, and local laws, rules, and regulations. 

SECTION 4. COMPENSATION AND REPORTING 

4.1 Contract Amount. AlSO acknowledges and agrees that, notwithstanding any other provision of this 
Contract, the maximum amount payable by City under this Contract snail not exceed the amount 
approved by City Council, which Is $1,250,000. 

4.1.1 AlSO shall expend City funds according to the approved budget categories described in Exhibit 
8.1. Program Budget and Narrative. 

4.2 Requests for Pavment. 

Payment to AlSO shall be due 30 calendar days following receipt by City's Contract Manager of 
AlSO's fully completed "Payment Request'' and "Monthly Expenditure Report", using the forms shown 
at http://www.ctkodm.com/austin/. The payment request and expenditure report must be submitted to 
the City's Contract Manager no later than 15 calendar days following the end of the last month covered 
by the request and expenditure report. AlSO must provide the City with supporting 
documentation for each monthly Payment Request to include, but not limited to1 a report of 
City contract expenditures generated from AlSO's financial management system. Examples of 
appropriate supporting documentation MAY include, but are not limited to: 

• General Ledger Detail report from AlSO's financial management system 
• Profit & Loss Detail report from AlSO's financial management system 
• Check ledger from AlSO's financial management system 
• Payroll reports and summaries, including salary allocation reports and signed timesheets 
• Receipts and invoices 
• Copies of checks and bank statements showing transactions as cleared 

The City retains right of final approval of any supporting documentation submitted before a 
Payment Request Is approved for processing. Failure to provide supporting documentation 
acceptable to the City may result in delay or rejection of the Payment Request The City 
reserves the right to modify the required supporting documentation from time to time, as 
needed. 

4.2.1 Unless otherwise expressly authorized in the Contract, AlSO shall pass through all 
Subcontract and other authorized expenses at actual cost without markup. 

4.2.2 Federal excise taxes, State taxes, or City sales taxes must not be included In the invoiced 
amount. 

City of Auslln Page:! of 12 
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4.3 Payment. 

4.3.1 All proper requests for payment received by the City will be paid within 30 calendar days of 
the City's receipt of the deliverables or of the invoice, whichever is later. Requests for Payment 
received without all required information cannot be processed and will be returned to AlSO. 

4.3.2 If payment is not timely made, (per this paragraph), interest shall accrue on the unpaid 
balance at the lesser of the rate specified in Texas Government Code Section 2251.025 or the 
maximum lawful rate; except, if payment is not timely made for a reason for which the City may 
withhold payment hereunder, interest shall not accrue until ten (10) calendar days after the grounds 
for Withholding payment have been resolved. 

4.3.3 The City may withhold or set off the entire payment or part of any payment otherwise due 
AlSO to such extent as may be necessary on account of, 

4.3.3.1 delivery of unsatisfactory services by AlSO; 

4.3.3.2 third party claims, which are not covered by the insurance which AlSO is required 
to provide, are filed or reasonable evidence indicating probable filing of such claims; 

4.3.3,3 failure of AlSO to pay any subcontractors or for labor, materials or equipment, 

4.3.3.4 damage to the property of the City or the City's agents, employees or AISOs, which 
Is not covered by insurance required to be provided by AlSO; 

4.3.3.5 reasonable evidence that AlSO's obligations will not be completed within the time 
specified in the Contract, and that the unpaid balance would not be adequate to cover actual 
or liquidated damages for the anticipated delay; 

4.3.3.6 failure of AlSO to submit proper payment requests and expenditure reports with all 
required attachments and supporting documentation; or 

4.3.3. 7 failure of AlSO to comply with any material provision of the Contract. 

4.3.4 Notice is hereby given of Article VIII, Section 1 of the Austin City Charter which prohibits the 
payment of any money to any person, firm or corporation who is in arrears to the City for taxes, and of 
§2-8-3 of the Austin City Code concerning the right of the City to offset indebtedness owed the City. 
Payment will be made by check unless the parties mutually agree to payment by electronic transfer of 
funds. 

4.4 Non-Appropriation. The awarding or continuation of this Contract is dependent upon the availability 
of funding. The City's payment obligations are payable only and solely from funds Appropriated and 
available for this Contract. The absence of Appropriated or other lawfully available funds shall render 
the Contract null and void to the extent funds are not Appropriated or available and any deliverables 
delivered but unpaid shall be returned to AlSO. The City shall provide AlSO written notice of the 
failure of the City to make an adequate appropriation for any fiscal year to pay the amounts due under 
the Contract, or the reduction of any appropriation to an amount insufficient to permit the City to pay 
its obligations under the Contract. In the event of non or inadequate appropriation of funds, there will 
be no penalty nor removal fees charged to the City. 

4.5 Final Payment and Close-Out. 

4.5.1 The making and acceptance of final payment will constitute: 

City of Austin 

4.5.1.1 a waiver of all claims by the City against AISp, except claims (1) which have been 
previously asserted in writing and not yet settled, (2) arising from defective work appearing 
after final inspection, (3) arising from failure of AlSO to comply with the Contract or the terms 
of any warranty specified herein, (4) arising from AlSO's continuing obligations under the 
Contract, including but not limited to indemnity and warranty obligations, or (5) arising under 
the City's right to audit; and 

4.5.1.2 a waiver of all claims by AlSO against the City other than those previously asserted 
in writing and not yet settled. 

Page 3 of 12 
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4.6 Financial Terms. 

4.6.1 City's obligation to pay Is subject to the timely receipt of complete and accurate reports as 
set forth in this Section 4 and any other deliverable required under this Contract. 

4 6.3 Payments to AlSO will immediately be suspended upon the occasion of any late, 
Incomplete, or inaccurate report, audit, or other required report or deliverable under this Contract, 
and payments will not be resurned until AlSO is in full compliance. 

4.6.4 City shall not be liable to AlSO for any costs which have been paid under other agreements 
or from other funds. In addition, City shall not be liable for any costs incurred by AlSO which were: 
a) incurred prior to the effective date of this Contract, or b) not billed to City within sixty (60) calendar 
days following termination date of this Contract. 

4.7.5 AlSO agrees to refund to City any funds paid under this Contract which City determines 
have resulted in overpay111ent to AlSO or which City determines have not been spent by AlSO in 
accordance with the terms of this Contract. Refunds shall be made by AlSO within thirty (30) 
calendar days after a written refund request is submitted by City. City may, at its discretion, offset 
refunds due from any payment due AlSO, and City may also deduct any loss, cost, or expense 
caused by AlSO from funds otherwise due. 

4.7.6 AlSO shall deposit and maintain all funds received under this Contract in either a separate 
numbered bank account or a general operating account, either of which shall be supported with the 
maintenance of a separate accounting With a specific chart which reflects specific revenues and 
expenditures for the monies received under this Contract. AlSO's accounting system must identify 
the specific expenditures, or portions of expenditures, against which funds under this Contract are 
disbursed. 

4.12.9 Right To Audit By Office of City Auditor. 

4.12.9.1 AISD agrees that the representatives of the Office of the City Auditor, or other 
authorized representatives of the City, shall have access to, and the right to audit, examine, 
and copy any and all records of AlSO related to the performance under this Agreement 
during normal business hours (Monday- Friday, 8 am- 5 pm). In addition to any other 
rights of termination or suspension set forth herein, City shall have the right to immediately 
suspend the Agreement, upon written notice to AlSO, if AlSO fails to cooperate with this 
audit provision. AlSO shall retain all such records for a period of five (5) years after the 
expiration or early termination of this Agreement or until all audit and litigation matters that 
the City has brought to the attention of AlSO are resolved, whichever is longer. AlSO 
agrees to refund to the City any overpayments disclosed by any such audit. 

4.12.9.2 AlSO sllall include this audit requirements in any subcontracts entered into in 
connection with this Agreement 

SECTION 5. TERMINATION 

5.1 Right To Assurance. Whenever one party to the Contract in good faith has reason to question the 
other party's intent to perform, demand may be made to the other party for written assurance of the 
intent to perform. In the event lhal no assurance is given wlthin the time specified after demand is 
made, the demanding party may treat this failure as an anticipatory repudiation of the Contract. 

5.2 Default. AlSO shall be In default under the Contract if AlSO (a) falls to fully, timely and faithfully 
perform any of its material obligations under the Contract, (b) fails to provide adequate assurance of 
performance under the "Right to Assurance paragraph herein. (c) becomes insolvent or seeks relief 
under the bankruptcy laws of the United States or (d) makes a material misrepresentation tn AlSO's 
Offer, or in any report or deliverable required to be submitted by AlSO to the City. 
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5.3 Termination For Cause. In the event of a default by AlSO, the City shall have the right to terminate 
the Contract for cause, by written notice effective ten (10) calendar days, unless otherwise specified, 
after the date of such notice, unless AlSO, within such ten (10) day period, cures such default. or 
provides evidence sufficient to prove to the City's reasonable satisfaction that such default does not. 
in fact, exist. The City may place AlSO on probation for a specified period of time within which AlSO 
must correct any non-compliance issues. Probation shall not normally be for a period of more than 
nine (9) months, however, it may be for a longer period, not to exceed one (1) year depending on the 
circumstances. If the City determines AlSO has failed to perform satisfactorily during the probation 
period, the City may proceed with suspension. In the event of a default by AlSO, the City may 
suspend or debar AlSO in accordance with · the "City of Austin Purchasing Office Probation, 
Suspension and Debarment Rules for Vendors" and remove AlSO from the City's vendor list for up to 
five (5) years and any Offer submitted by AlSO may be disqualified for up to five (5) years. In addition 
to any other remedy available under law or in equity, the City shall be entitled to recover all actual 
damages, costs, losses and expenses, incurred by the City as a result of AlSO's default, including, 
without limitation. cost of cover, reasonable attorneys' fees, court costs, and prejudgment and post
judgment interest at the maximum lawful rate. All rights and remedies under the Contract are 
cumulative and are not exclusive of any other right or remedy provided by law. 

5.4 Termination Without Cause. The City shall have the right to terminate the Contract, in whole or in 
part, without cause any time upon thirty (30) calendar days prior written notice. Upon receipt of a 
notice of termination, AlSO shall promptly cease all further work pursuant to the Contract, with such 
exceptions, if any, specified in the notice of termination. The City shall pay AlSO, to the extent of 
funds appropriated or otherwise legally available for such purposes, for all goods delivered and 
services performed and obligations incurred prior to the date of termination in accordance with the 
terms hereof. 

5.5 Fraud. Fraudulent statements by AlSO on any Offer or in any report or deliverable required to be 
submitted by AlSO to the City shall be grounds for the termination of the Colitract for cause by the 
City and may result in legal action. 

SECTlON 6. OTHER OELIVERABLES 

6.1 Insurance. 

6.1. 1 General Requirements Applicable to All Contractors' Insurance. 

City of Austin 

The following requirements apply to the Contractor and to Subcontractor(&) of every tier 
performing services or activities pursuant to the terms of this Contract. Col)tractor 
acknowledges and agrees to the following concerning Insurance requirements applicable to 
Contractor and Contractor's Subcontractor(s): 

6.1.1 .1 The minimum types and limits of insurance indicated below shall be maintained 
throughout the duration of the Contract. 

6.1.1.2 Insurance shall be written by companies licensed in the State of Texas With an 
A.M. Best rating of B+ VII or higher. 

6.1.1 .3 Prior to commencing work under this Contract, the required insurance shall be in force 
as evidenced by a Certificate of Insurance issued by the writing agent or carrier. A copy of the 
Certificate of Insurance shall be forwarded to the Community Based Resources Unit upon 
request. Execution of this Contract will not occur until such evidence of insurance has been 
provided and accepted by the City. 

6 .1.1.4 Certificates of Insurance shall include the endorsements outlined below and shall be 
submitted to the Community Based Resources Unit. The Certificate(s) shall show the City of 
Austin Contract number and all endorsements by number. 
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6.1.1.5 Insurance required under this Contract Which names City of Austin as Additional 
Insured shall be considered primary for all claims. 

6.1.1.6 Insurance limits shown below may be wri~en as primary or structured using primary 
and excess or umbrella coverage that follows the form of the primary policy. 

6.1.1.7 City shall be entitled, upon its request and without expense, to receive certified copies 
of policies and endorsements. 

6.1.1.8 City reserves the right to review insurance requirements during any term of the 
Contract and to require that Contractor make reasonable adjustments when the scope of 
services has been expanded. 

6.1 .1.9 Contractor shall not allow any insurance to be cancelled or lapse during any term of 
this Contract. Contractor shall nbt permit the minimum limits of coverage to erode or otherwise 
be reduced. Contractor shall be responsible for all premiums, deductibles and self-insured 
retention. All deductibtes and self-insured retention shall be shown on the Certificates of 
Insurance. 

6.1.1 .1 0 Insurance coverages specified in this Contract are not intended and will not be 
interpreted to limit the responsibility or liability of the Contractor or Subcontractor(s). 

6.1.1.11 The City will accept endorsements providing equivalent coverage if the Insurance 
carrier does not use the specific endorsements indicated below. 

6.1 .2 Specific Requirements 

City of Austin 

The following requirements apply to the Contractor and to Subcontractor(s) of every tier 
performing services or activities pursuant to the terms of this Contract. Contractor 
acknowledges and agrees to the following concerning insurance requirements applicable to 
Contractor and Contractor's Subcontractor(s): 

6.1.2.1 Workers' Compensation and Employers' Liability Insurance 

6.1.2.1.1 Coverage shall be consistent with statutory benefits outlined in the Texas 
Workers' Compensation Act. 

6.1.2 .. 1.2 Employers' Liability limits ar.e 
$100,000 bodily injury each accident 
$100,000 bodily injury by disease 
$500,000 policy limit 

6.1.2.1.3 Policies under this Section shall apply to State of Texas and include the 
following endorsements in favor of City of Austin: 

a. Waiver of Subrogation (Form 420304) 
b. Thirty (30) day Notice of Cancellation (Form 420601) 

6.1 .2.2 Commercial General liability Insurance 

6.1.2.2.1 Minimum limits: 
$500, 000" combined single limit per occurrence for coverage A and B. 

•supplemental Insurance Requirement 
If eldercare, childcare, or housing for clients is provided, the required limits 
shall be: $ 1,000,000 per occurrence 

6.1.2.2.2 The Policy shall contain or be endorsed as follows: 
a. Blanket Contractual liability for this Contract 
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City of Austin 

b. Products and Completed Operations 
c. Independent Contractor Coverage 

6.1.2.2.3 The Policy shall also include the following endorsements or endorsements 
providing equivalent coverage in favor of City of Austin: 

a. Waiver of Subrogation (Form CG 2404) 
b. Thirty (30) day Notice of Cancellation (Form CG 0205) 
c. City of Austin named as additional insured (Form CG 201 0) 

6.1 .2.2.4 If care of a child is provided outside the presence of a legal guardian or 
parent, the Contractor shall provide coverage for sexual abuse and molestation for a 
minimum limit of $500,000 per occurrence. 

6.1.2.3, The policy shall be endorsed to cover injury to a child whlle the child is in the care of 
the Contractor or Subcontractor. 

6.1.2.4. Business Automobile Liability Insurance 

6.12.4.1. Minimum limits: 
$500,000 combined single limit per occurrence 

a. If any form of transportation for clients is provided, coverage for all 
owned, non-owned, and hired vehicles shall be maintained with a 
combined single limit of $1,000,000 per occurrence. 

b. If no transportation services of any type are provided, and use of a motor 
vehicle is strictly limited to travel to and from work or work sites, evidence 
of Personal Auto Policy coverage with limits of: 
$100,0001$300,0001$100,000 may be provided in lieu of Business 
AUtomobile Liability Insurance. 

6.1.2.4.2. The Policy shall also include the following endorsements or endorsements 
providing equivalent coverage in favor of City of Austin: 

a. Waiver of Subrogation (Form TE 2046A) 
b. Thirty (30) day Notice of Cancellation (Form TE 0202A) 
c. City of Austin named as additional insured (Form TE 9901 B) 

6.1.2.5. Professional Liability Insurance 

Coverage shall be provided with a minimum limit of $500,000 per claim to cover 
negligent acts, errors, or omissions arising out of Professional Services under this 
Contract. 

6.1.2.6. Blanket Crime Policy Insurance 

A Blanket Crfme Policy shall be required with limits equal to or greater than the sum of 
all Contract Funds allocated by the City. Acceptance of alternative limits shall be 
approved by Risk Management. 

6.12.7. Directors and Officers Insurance 

Directors and Officers Insurance With a minimum of not less than $1 ,000,000 per claim 
shall be in place for protection from claims arising out of negligent acts , errors or 
omissions for directors and officers while acting in their capacities as such. If 
coverage is underwritten on a claims-made basis, the retroactive date shall be 
coincident with or prior to the date of the Agreement and the certificate of insurance 
shall state that the coverage is claims made and the retroactive date. The coverage 
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shall be continuous for the duration of the Agreement and for not less than twenty-four 
(24) months following the end of the Agreement. Coverage, including renewals, shall 
have the same retroactive date as the original policy applicable to the Agreement or 
evidence of prior acts or an extended reporting period acceptable to the City may be 
provided. The Contractor shall, on at least an annual basis, provide the City with a 
certificate of Insurance as evidence of such Insurance. 

6.1.2.8. Property Insurance 

If the Contract provides funding for the purchase of property or equipment the 
Contractor shall provide evidence of all risk property Insurance for a value equivalent 
to the replacement cost of the property or equipment 

6.2 Equal Opportunity. 

6.2 .1.1 Equal Employment Opportunity. No AlSO or AlSO's agent shall engage in any 
discriminatory employment practice as defined ln Chapter 5~ of the City Code. No Bid submitted to 
the Clty shall be considered, nor any Purchase Order issued, or any Contract awarded by the City 
unless AlSO has executed and filed with the City Purchasing Office a current Non-Discrimination 
Certification. AlSO shall sign and return the Non-Discrimination Certification attached hereto as 
Exhibit C. Non-compliance with Chapter 5-4 of the City Code may result tn sanctions, including 
termination of the Contract and AlSO's suspension or debarment from participation on future City 
contracts until deemed compliant with Chapter 5-4. Any subcontractors used in the performance of 
this contract and paid with City funds must comply with the same nondiscrimination requirements as 
AlSO. 

6.2.2 Americans With Disabilities Act (ADA) Compliance. No AlSO, or AlSO's agent shall 
engage in any discriminatory employment practice against individuals with disabilities as defined in 
the ADA. 

6.3 Inspection of Premises. City has the right to enter AlSO's and subcontractor's work facilities and 
premises during AlSO's regular work hours, and AlSO agrees to facilitate a review of the facilities 
upon reasonable request by the City. 

6.4 Publications. All pUblished material and written reports submitted under the Contract must be 
originally developed material unless othe!Wise specifically provided in the Contract When material 
not originally developed is included in a report in any form, the source shall be identified. 

SECTION 7. WARRANTIES 

7.1 Authority. Each party warrants and represents to the other that the person signing this Contract on 
its behalf is authorized to do so, that it has taken all action necessary to approve this Contract, and 
that this Contract is a lawful and binding obligation of the party. 

7.2 Performance Standards. AlSO warrants and represents that all services provided under this 
Contract shall be fully and timely performed in a good and workmanlike manner in accordance with 
generally accepted community standards and, if applicable, professional standards and practices. 
AlSO may not limit, exclude, or disclaim this warranty or any warranty implied by law, and any attempt 
to do so shall be without force or effect. If AlSO is unable or unwilling to perform its services in 
accordance with the above standard as required by the City, then in addition to any other available 
remedy, the City may reduce the amount of services it may be required to purchase under the 
Contract from AlSO, and purchase conforming services from other sources. In such event, AlSO shall 
pay to the City upon demand the increased cost, if any, incurred by the City to procure such services 
from another source. AlSO agrees to participate with City staff to update the performance measures. 
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SECTION 8. MISCELLANEOUS 

8.1 Criminal Background Checks. AISD and subcontractor(s) agree to perform a criminal background 
check on every employee or volunteer whose duties place him or her in contact with children under 
eighteen (18) years of age. seniors 55 years of age and older, or persons with Intellectual and 
Developmental Disabilities (IDD). AlSO shall not assign or allow any employee or volunteer to be in 
direct contact with children, seniors 55 and older, or persons with IDD if the employee or volunteer 
would be barred from contact under the rules established by the Texas Department of Family and 
Protective Services. 

8.2 Compliance with Health, Safetv. and Environmental Regulations. AISD, its subcontractors, and 
their respective employees, shall comply fully with all applicable federal, state, and local health, 
safety, and environmental laws, ordinances, rules and regulations in the performance of the services, 
including but not limited to those promulgated by the City and by the Occupational Safety and Health 
Administration (OSHA}. ln case of conflict, the most stringent safety requirement shall govern. 

8.3 Stop Work Notice. The City may issue an immediate Stop Work Notice in the event AISD is 
observed performing in a manner that is in violation of Federal, State, or local guidelines, or in a 
manner that is determined by the City to be unsafe to either life or property, Upon notification, AISD 
will cease all work until notified by the City that the violation or unsafe condition has been corrected. 
AlSO shall be liable for all costs incurred by the City as a result of the issuance of such Stop Work 
Notice. 

8.4 Indemnity. 

8.4.1 [RESERVED] 

8.5 Claims. If any claim, demand, suit, or other action is asserted against AlSO which arises under or 
concerns the Contract, or which could have a material adverse affect on AlSO's ability to perform 
hereunder, AISD shall give written notice thereof to the City within ten (10) calendar days after receipt 
of notice by AlSO. Such notice to the City shall state the date of notification of any such claim, 
demand, suit, or other action; the names and addresses of the claimant(s); the basis thereat. and the 
name of each person against whom such claim is being asserted. Such notice shall be delivered 
personally or by mail and shall be sent to the City and to the Austin City Attorney. Personal delivery 
to the City Attorney shall be to City Hall , 301 West 2~d Street, 41

h Floor, Austin, Texas 78701, and mail 
delivery shall be to P.O. Box 1088, Austin, Texas 78767. 

8.6 Business Continuity. AISD warrants that it has adopted a business continuity plan that describes 
how AISD will continue to provide services in the event of an emergency or other unforeseen event, 
and agrees to maintain the plan on file for review by the City. AISD shall provide a copy of the plan to 
the City's Contract Manager upon request at any time during the term of this Contract, and the 
requested information regarding the Business Continuity Plan shall appear in the annual 
Administrative and Fiscal Review document. AISD also agrees to participate in the City's Emergency 
Preparedness and Response Plan and other disaster planning processes. 

8.7 Notices. Unless otherwise specified, all nottces, requests, or other communications required or 
appropriate to be given under the Contract shall be in writing and shall be deemed delivered three (3) 
business days after postmarked if sent by U.S. Postal Service Certified or Registered Mail, Return 
Receipt Requested. Notices delivered by other means shall be deemed delivered upon receipt by the 
addressee. Routine communications may be made by first class mail, email, or other commercially 
accepted means. Notices to the City and AlSO shall be addressed as follows: 
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To the City: 

City of Austin, Health and 
Human Services Department 
Maternal Child and Adolescent 
Health Division 

ATTN: Dr. Rosamaria Murillo, 
Assistant Director 

7201 Levander Loop, Bldg. C 

Austin, TX 78702 

ToAISD: With copy to: 

Austin Independent School City of Austin Health and Human 
District Services Dept. 

ATTN: Dr. Paul Cruz, Interim 
Superintendent 

1111 West Sixth Street 

Austin, TX 76703 

ATTN: Carlos Rivera, 
Director 

7201 Levander Loop, Bldg. E 

Austin, TX 78702 

8.8 Confldentialitv. In order to provide the deliverables to the City, AlSO may require access to certain of 
the City's and/or its licensors' confidential Information (including inventions. employee information, 
trade secrets, confidential know-how, confidential business information, and other information which 
the City or Its licensors consider confidential) (collectively, "Confidential Information"). AlSO 
acknowledges and agrees that the Confidential Information is the valuable property of the City and/or 
its licensors and any unauthorized use, disclosure, dissemination, or other release of the Confidential 
Information will substantially injure the City and/or its licensors. AlSO (including its employees, 
subcontractors, agents, or representatives) agrees that it will maintain the Confidential Information In 
strict confidence and shall not disclose, disseminate, copy, divulge, recreate, or otherwise use the 
Confidential Information without the prior written consent of the City or in a manner not expressly 
permitted under this Contract, unless the Confidential Information is required to be disclosed by law or 
an order of any court or other governmental authority with proper jurisdiction, provided AlSO promptly 
notifies the City before disclosing such information so as to permit the City reasonable time to seek an 
appropriate protective order. AlSO agrees to use protective measures no less stringent than AlSO 
uses within its own business to protect its own most valuable information, which protective measures 
shall under all circumstances be at least reasonable measures to ensure the continued confidentiality 
at the Confidential Information. 

8.9 Advertising. Where such action is appropriate as determined by the City, AISD shall publicize the 
activities conducted by AlSO under this Agreement. Any news release, sign, brochure, or other 
advertising medium includ ing websites disseminating information prepared or distributed by or for 
AlSO shall recognize the City as a funding source and Include a statement that indicates that the 
information presented does not officially represent the opinion or policy position of the City. 

8.10 No Contingent Fees. AlSO warrants that no person or selling agency has been employed or retained 
to solicit or secure the Contract upon any agreement or understanding for commission, percentage, 
brokerage, or contingent fee, excepting bona fide employees of bona fide established commercial or 
selling agencies maintained by AlSO for the purpose of securing business. For breach or violation of 
this warranty, the City shall have the right. In addition to any other remedy available, to cancel the 
Contract without liability and to deduct from any amounts owed to AISD, or otherwise recover, the full 
amount of such commission, percentage, brokerage or contingent fee. 

8.11 Gratuities. The City may, by written notice to AlSO, cancel the Contract without liability if it is 
determined by the City that gratuities were offered or given by AlSO or any agent or representative of 
AlSO to any officer or employee of the City with a view toward securing the Contract or securing 
favorable treatment with respect to the awarding or amending or the making of any determinations 
with respect to the performing of such contract. In the event the Contract is canceled by the City 
pursuant to this provision, the City shall be entitled, in addition to any other rights and remedies, to 
recover or withhold the amount of the cost incurred by AlSO in providing such gratuities. 

8.12 Prohibition Against Personal Interest in Contracts. No officer, employee, independent consultant, 
or elected official of the City who is involved in the development. evaluation, or decision-making 
process of the performance of any solicitation shall have a financial interest, direct or indirect, In the 
Contract resulting from that solicitation. Any willful violation of this section shall constitute impropriety 
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in office, and any officer or employee guilty thereof shall be subject to disciplinary action up to and 
including dismissal. Any violation of this provision, with the knowledge, expressed or implied, of AISD 
shall render the Contract voidable by the City. 

8.15 Waiver. No claim or right arising out of a breach of the Contract can be discharged in whole or in part 
by a walver or renunciation of the claim or right unless the waiver or renunciation is supported by 
consideration and is in writing signed by the aggrieved party. No waiver by either AISD or the City of 
any one or more events of default by the other party shall operate as, or be construed to be, a 
permanent waiver of any rights or obligations under the Contract, or an express or implied 
aQceptance of any other existing or future default or defaults, whether of a similar or different 
character. 

8.16 Modifications. The Contract can be modified or amended only by a writing signed by both parties, 
No pre-printed or similar terms on any AISD invoice, order or other document shall have any force or 
effect to change the terms, covenants, and conditions of the Contract. 

8.17 Interpretation. The Contract is intended by the parties as a final, complete and exclusive statement 
of the terms of their agreement. No course of prior dealing between the parties or course of 
performance or usage of the trade shall be relevant to supplement or explain any term used in the 
Contract. Although the Contract may have been substantially drafted by one party, it is the intent of 
the parties that all provisions be construed in a manner to be fair to both parties, reading no 
provisions more strictly against one party or the other. Whenever a term defined by the Uniform 
Commercial Code, as enacted by the State of Texas, is used in the Contract, the UCC definition shall 
control, unless otherwise defined in the Contract. 

8.22 Jurisdiction And Venue. The Contract is made under and shall be governed by the laws of the State 
of Texas, including, when applicable, the Uniform Commercial Code as adopted in 'Texas, V.T.CA, 
Bus. & Comm. Code, Chapter 1, excluding any rule or principle that would refer to and apply the 
substantive law of another state or jurisdiction. All issues arising from this Contract shall be resolved 
in the courts of Travis County, Texas and the parties agree to submit to the exclusive personal 
jurisdiction of such courts. The foregoing, however, shall not be construed or interpreted to limit or 
restrict the right or ability of the City to seek and secure injunctive relief from any competent authority 
as contemplated herein. 

8.23 Invalidity. The invalidity, illegality, or unenforceability of any provision of the Contract shall in no way 
affect the validity or enforceability of any other portion or provision of the Contract. Any void provision 
shall be deemed severed from the Contract and the balance of the Contract shall be construed and 
enforced as if the Contract did not contain the particular portion or provision held to be void. The 
parties further agree to reform the Contract to replace any stricken provision with a valid provision 
that comes as close as possible to the intent of the stricken provision. The provisions of this section 
shall not prevent this entire Contract from being void should a provision which is the essence of the 
Contract be determined to be void. 

8.24 Holidays. The following holidays are observed by the City: 

HQLIDAY DATE OBSERVED 

New Year's Day January 1 

Martin luther King, Jr's Birthday Third Monday in January 

President's Day Third Monday in February 

Memorial Day Last Monday In May 

Independence Day July 4 

Labor Day First Monday in September 

Veteran's Day November 11 

Thanksgiving Day Fourth Thursday In November 
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Friday after Thanksgiving Friday after Thanksgiving 

Christmas Eve December24 

Christmas Day December25 

If a Legal Holiday falls on Saturday, it will be observed on the preceding Friday. It 
a Legal Holiday falls on Sunday, it will be observed on the following Monday. 

6.25 Survivability of Obligations. All provisions of the Contract that Impose continuing obligations on the 
parties, Including but not limited to the warranty, indemnity, and confidentiality obligations of the 
parties, shall survive the expiration or termination of the Contract. 

8.26 Non-Suspension or Debarment Certification. The City is prohibited from contracting with or 
making prime or sub-awards to parties that are suspended or debarred or whose principals are 
suspended or debarred from Federal, State, or City of Austin Contracts. By accepting a contract with 
the City, AlSO certifies that its firm and its principals are not currently suspended or debarred from 
doing business with the Federal Government. as indicated by the Exclusions records at SAM.gov, the 
State ofTexas, or the City of Austin. 

In witness whereof, the parties have caused duly authorized representatives to e)(ecute this Contract on the 
dates set forth below. 

AlSO 

Signature~ 
Name nJ:~ I Lc (,{ -z__ 

Printed Name 

Title:-------------

Date: 

EXHIBITS 

Exhibit A- Program Forms 

A.1 Program Work Statement 
A.2 Program Performance Measures 

Exhibit B- Program Budget Forms 
8.1 Program Budget and Narrative 

Name: Bert Lumbreras 
ASSISTANT CITY MANAGER 

Dale: Q//([}ftlJ ~ 

Exhibit C- Equal Employment/Fair Housing Office/Non-Discrimination Certification 
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Austin Independent School District- Parent Support Specialists 

PROGRAM WORK STATEMENT 
Social Service Contracts- City of Austin 

Agency name: AJSD Program name: Parent Support Specialists (PSS) 

Program Goals and Objectives: 

Austin ISO Parent Support Specialists (PSS) work to develop positive relationships with parents and 
families, and connect them to fami ly-friendly schools. PSS are expected to have experience working with 
families, social services, and community education. Training is provided to PSS to assist fami lies with 
educational, social, and health services. The PSS have three major goals: 

1) Develop and Promote Family-Friendly Schools -Parent Support Specialists organize and 
conduct parent training to help parents navigate school systems; organize meetings to disseminate 
information and to gather input from them; and provide resources and referrals for academic, 
social service and other support. 

2) Facilitate and Promote Parent Education and Conduct Communications and Outreach -
Parent Support Specialists connect schools to parents and connect those parents to education and 
social service support resources via multicultural outreach efforts . 

3) Develop Parent Leaders I PTA -
Parent Support Specialists identifY, develop and engage parent leaders and connect them to 
leadership opportunities at the school and within the District. They support and participate in 
Parent Teacher (Student) Associations (PTA and PTSA) and Austin Council ofPTAs. 

Program Clients Served: 

The Parent Support Specialist is primarily tasked with working with the families, guardians, and 
communities of their campus and neighborhood. When necessary, PSS will also work with the campus 
students in order to connect them with family-centered services or to better serve the parent or guardian. 

Program Services and Delivery: 

Onsite of all AlSO Title 1 elementary campuses (Graham ES is not served by a PSS). 

System for Collecting and Reporting program data: 

Student data systems (TEAMS, DEEDS, eCST- AlSO software programs that track student grades, 
performance, demographic data, discipline data, etc.). PSS also keep track of parent contact and 
connecting parents with resources through sign-in sheets and paper referral forms. Parent surveys are 
provided to all AlSO parent and guardians, which including questions over parent access to PSS, 
utilization of PSS services, and post-performance if services were utilized. PSSs will also begin to 
implement surveys to parents that have accessed services to measure for increase of knowledge. As part 
of this grant, the District hopes to learn ways to expand its data collection and evaluation. 
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Austin Independent School District- Parent Suppo11 Specialists 

Program Evaluation: 

To be conducted by AISD department of Research and Evaluation 

QuaUty Improvement 

To be developed 

Coordination and Collaboratiou: 

The PSS are part ofthe campus staff, and report directly to the Principal or their designee on campus. The 
campus leadership is responsible for overseeing the PSS duties on campus, assigning new duties, and 
evaluating their individual performance. The District has a centralized PSS office that includes a Director; 
coordinator, and administrative support. This office provides monthly professional development, 
information, and updates to PSS. This office serves as a support and means of coordination of District 
wide activities and coordination . 

The PSS are expected to work and coordinate with other services offered on their campus. PSS also work 
with Communities in Schools, after school programs, and outside organizations in order to provide wrap 
around services to parents and communities. For many campuses, the PSS is also responsible with 
recruiting families for campus teams that require parental involvement. 
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Austin Jndepe~~de11t Scllool District 

Program Performaflce Measures 
Co11tract Start 

11/112014 

OP # Outp111 Meastue 
Description 

Contract E1td 
12/31/2015 

Period Performaltce Start 
11/1/2014 

Outputs 

1 Total Number of Unduplicated Clients Served 

Pare11t S11ppor1 Specialists 

Period Performance Eud 
12/31/2015 

Period Goal 
City Other Total 

7500 0 7500 

Created: 02:31pm 9129/201~ Last Mod/fled, If Appfitab(~ 12·20pm 1012312014 
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A ustlllllldepemlelll Scltool District 

Progra1n Perfonnance Measures 
Contract Start 

11/1/2014 
Colllract E11d 
12/31/2015 

OC Outcome Meas11re 
llem Descriptio11 

Period Per forma/Ice Start 
11/1/2014 

011tcomes 

Pareut Support Specialists 

Period Performance Eud 
12/31/2015 

Total 
Program 

Gonl 

1 Num Number of Individuals who complete an educational program that improves their knowledge 4000 
1 Den Number of individuals participating in the educational program 5000 
1 Rate Percent of individuals who complete an educational program and demonstrate improved knowledge 80 

2 Num Number of individuals demonstrating improved life skill(s) 4000 
2 Den Number of individuals participating in the activity 5000 
2 Rate Percent of individuals who demonstrate improved life skills 80 

Created: 02:31pm 9/29/2014 Last Modified, If Applicable: 12:2tlpm 10/23/2014 
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Austill lmlepemleut Scltool District: 

Program Budget alld Narrative 

Snlt1ry plus Beue/its 

Ge11eral Operatio11s £we11su 
Con.wltont:r I Contracmal 
Staff Travel 
Conferences 
Operntious Sub T utnl 

Food and Bc••erages for Clients 
Fiuancia/ Di~ct Assistance 10 Cltenls 
Other Assistance 

Other A&slsttmce Amo11n1 

Direct Assi.ffiiiiCI! SuhTotnf 
Cqpilllf Omfoy tfmollflf 

Tmul 

C((l' Sit nrc 

$1,034,763.00 

$130,237.00 
$85,000.00 

so.oo 
$0.00 

$216,237.00 
$0.00 
so.oo 

Please Specify 

so.oo 
so.oo 
$0.00 

$1,250,000.00 

Detniletl B11dget Nflrrntive 

Sularies pl11s 

Other 

$740,000.00 

$5,000.00 
$0.00 
$0.00 
$0.00 

$5,000.00 
$0.00 
$0.00 

Please Specify 

$0.00 

$0.00 

$0.00 

$745,000.00 

.50% of PSS salarle:> for camp11:r posillons 28 PSS .\'S I. 500 per 1110111/r :r 12 ma11ths S 50.1.()00 

PSS 013/rictll'tde Parell/ 011treoch Summer Projects £Ttra Dttty· S 1,50n(o••g) x 3 1110111/is :c 70 PSS 

Professional Developme/11 and Parent £vents overllme- 70 PSS x S25 per /tour x Jflflltottrs per year 

I FTE- No1•lce PSS mentor trainer $.10, 763 (mel henefit:s) 

Geneml Op Expenses 

Pure/11 S11pport Specialists 

Program 
Program End 

1/1112014 
1213/12015 

TQtfll 

$1 ,774,763.00 

$135,237.00 
$85,000.00 

$0.00 
$0.00 

$220,237 .oo 
so.oo 
$0.00 

Please Speoify 

$0.00 

$0.00 

$0.00 

$1,995,000.00 

General- S/,500 budget supp(J•for 70 PSS~ 51(15,(1()(). //lcludes general sttpp/tes. office s11ppl1es, coptes 525,237 Jorrravelwltltln TraVIs 
Coutt!)•. mileage and bus rental. 

Cou sultmtls I 
contractual cos/ jar' Sl/111/ner tralllillgs, cos/for cat~sttfttJn/s Ia lead trall!lllg, development nell' Parent curriculum $85,000 

Staff Tra1•e/ 

Coufermces 

Food mrcl Be••etage 

Financial Assistaltce 

Other Asslstmrce 

Cttpitaf Outlay 

Created 919 20/J 1 26.00 PM 

Exltibil B. I - Progrnm Budget and Narrative 
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