
Percent of Customers Taking Service by Tier by Month—non-Cap Customers Inside City Limits 
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Fio;cal Year Countol % Fio;cal Year Countol % Fio;cal Year Countol % Fio;cal Year Countol % 

ACCT ID ACCT ID ACCT ID ACCT ID 

OCT-I4 H ,401 JAN -IS 39, 359 AI'R-IS 16,322 JUL-I5 16,111 

Tie r 1: 0 ~,w> 1.126 '" Tier 1: 0 ~ ,w> 11.861 ,,% Tier l:0 ~,w> 14.115 "'" Tier 1: 0 ~,w> ,.- W% 
Tier 2: 501 1000 kWh 11.551 ,,% Tier 2: 501 1000 kWh 14.534 "" Tier2:501 1000 kWh 16.611 ~% Tier 2: 501 1000 kWh 11.092 '" Tier 3: >00, lSOO kWh 9.164 ~% Tier 3: >00, lSOO kWh 6.915 '" Tier 3: 1001 lSOO kWh 4.491 '" Tier 3: >00, lSOO kWh 11.645 '" Tier4: 1501 ~,w> 2.7SS '" Tier4: ,~, ~,w> 4.9 30 B% Tier4:1501 ~,w> 'M " Tier4: 1501 ~,w> 8.829 '" Tier 5: > 2500 kWh m 0.5% Tier 5: > 2500 kWh 1.113 " Tier 5: > 2500 kWh " 0. 2% Tier 5: > 2500 kWh 1.151 " NOV-I4 H ,913 FEB-I5 39,619 MAY-I5 H ,512 AUG -I5 35,456 

Tie r 1: 0 ~,w> 12.313 B % Tier 1: 0 ~,w> 11.643 M% Tier 1:0 ~,w> 11.351 ,,% Tier 1: 0 ~,w> 2.430 '" Tier 2: 501 1000 kWh 18.401 ~% Tier 2: 501 1000 kWh 14.283 >0% Tier2:501 1000 kWh 18.056 ~% Tier 2: 501 1000 kWh 8. 376 '" Tier 3: >00, lSOO kWh 5.769 '" Tier 3: >00, lSOO kWh 5.287 B% Tier 3: 1001 lSOO kWh 6.495 '''' Tier 3: >00, lSOO kWh 10.839 '" Tier4: ,~, ~,w> 1.326 " Tier4: 1501 ~,w> 2.238 " Tier 4:1501 ~,w> 1.535 " Tier4: ,~, ~,w> 11.676 B % 
Tier 5: > 2500 kWh '" 0.3% Tier 5: > 2500 kWh m " Tier 5: > 2500 kWh ~ 0. 2% Tier 5: > 2500 kWh 2.135 " DEC -I4 J3,6B MAR-I5 4I, lH JUN -I5 16, l4O SEI'-I5 35, 512 

Tier 1: 0 ~,w> 16.607 '" Tier 1: 0 ~,w> 15 .653 >0% Tier l:0 ~,w> 6.081 '''' Tier 1: 0 ~,w> 2.982 " Tier 2: 501 1000 kWh 15 .593 "'" Tier 2: 501 1000 kWh 15 .399 "" Tier2:501 1000 kWh 15 .020 '" Tier 2: 501 1000 kWh 10.378 '" Tier 3: >00, lSOO kWh 4.833 B% Tier 3: >00, lSOOkWh 6.479 '" Tier 3: 1001 lSOO kWh 10.204 '" Tier 3: >00, lSOOkWh 11.609 B % 
Tier4: ,~, ~,w> 1.439 " Tier4: ,~, ~,w> ,.~ " Tier4:1501 ~,w> 4.557 B% Tier4: ,~, ~,w> '1.424 '"' Tier 5: > 2500 kWh '" 0.4% Tier 5: > 2500 kWh ,% " Tier 5: > 2500 kWh m " Tier 5: > 2500 kWh 1.179 " 


