
Amendment No. 4 
to 

Contract No. NA 150000115 
for 

Service Agreement for GC/MS #4 
between 

Full Spectrum Analytics 
and the 

City of Austin 

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be July 1. 2019 
through June 30, 2020. Zero options remain. 

2.0 The total contract amount is increased by $5,580.00 by this extension period. The total contract authorization is 
recapped below: . 

Action 

Initial Term: 
07/01/2015-06/30/2016 
Amendment No. 1: Option 1 -Extension 
07/01/2016-06/30/2017 
Amendment No. 2: Option 2- Extension 
07/01/2017-06/30/2018 
Amendment No. 3: Option 3 -Extension 
07/01/2018-06/30/2019 
Amendment No. 4: Option 4 -Extension 
07/01/2019-06/30/2020 

3.0 MBEIWBE goals do not apply to this contract. 

Action Amount Total Contract Amount 

$5,580.00 $5,580.00 

$5,580.00 $11,160.00 

$5,580.00 $16,740.00 

$5 580 00 $22,320.00 

$5,580.00 $27,900.00 

4.0 By signing this Amendment, the Contractor certifies that the vendor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. · 

5 0 All other terms and conditions remain the same. 

Authorized Representative 

Full Spectrum Analytics 
1554 North Case Street 
Orange, California 92867 
(714) 279-3999 
jmartin@fsaservice.com 

Cindy Reyes 
Contract Management Specialist Ill 

City of Austin 
Purchasing Office 
124 W. 81h Street, Ste. 31 0 
Austin, Texas 78701 



Amendment No. 3 
to 

Contract No. NA 150000115 
for 

Service Agreement for GC/MS #4 
between 

Full Spectrum Analytics 
and the 

City of Austin 

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be July 1, 2018 
through June 30, 2019. One option will remain. 

2 0 The total contract amount is increased by $5,580.00 by this extension period. The total contract authorization is 
recapped below: 

Action Action Amount Total Contract Amount 

Initial Term: 
07/01/2015-06/30/2016 
Amendment No. 1: Option 1 -Extension 
07/01/2016-06/30/2017 
Amendment No. 2: Option 2 - Extension 
07/01/2017-06/30/2018 

Amendment No. 3: Option 3 -Extension 
07/01/2018-06/30/2019 

3.0 MBE/WBE goals do not apply to this contract. 

$5,580.00 $5,580.00 

$5,580.00 $11 '160.00 

$5 580.00 $16,740.00 

$5,580.00 $22.320.00 

4.0 By signing this Amendment, the Contractor certifies that the vendor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 
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SIGNATUR Is 'ffird below, thr amendment is hereby incorporated into and maori of the above-referenced 

Slgn!Date; �A J;;- 5 I � Sign/Date; Q_,__ 4 ---. 
Printed Name: C . t(: Cindy Reyes 
Authorized Representative Contract Management Specialist Ill 

Full Spectrum Analytics 
1554 North Case Street 
Orange, California 92867 
{714) 279-3999 
jmartin@fsaservice.com 

City of Austin 
Purchasing Office 
124 W. 81h Street, Ste. 31 0 

Austin, Texas 78701 



Amendment No. 2 
to 

Contract No. NA 150000115 
for 

Service Agreement for GCIMS #4 
between 

Full Spectrum Analytics 
and the 

City of Austin 

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be July 1, 2017 
through June 30, 2018. Two options will remain. 

2.0 The total contract amount is increased by $5,580.00 by this extension period. The total contract authorization is 
recapped below: 

Action Action Amount Total Contract Amount 

Initial Term: 
07/01/2015-06/30/2016 $5,580.00 $5,580.00 
Amendment No. 1: Option 1 - Extension 
07/01/2016-06130/2017 $5,580.00 $11,160.00 
Amendment No. 2: Option 2 - Extension 
07/01/2017-06/30/2018 $5,580.00 $16,740.00 

3.0 MBEIWBE goals do not apply to this contract. 

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this arne dment is hereby incorporated into and made a part of the above-referenced 

contract. .AAfil ~A'! A_ /__ ./t.J, } 7 
Sign/Date: L(, ( Sign/Date: If{../(() ru: (, 
Printed Name:jO N Mike Zambrano, Jr. 
Authorized Representative Contract Management Specialist Ill 

jb 

Full Spectrum Analytics 
1554 North Case Street 
Orange, California 92867 
(714) 279-3999 
jmartin@fsaservice.com 

City of Austin 
Purchasing Office 
124 W. 81h Street, Ste. 310 
Austin, Texas 78701 



Amendment No. 1 
to 

Contract No. NA150000115 
for 

Service Agrrement for GC/MS #4 
between 

Full Sprectrum Analytics 
and the 

City of Austin 

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be effective July 01, 
2016 to June 30, 2017. Three options will remain. 

2.0 The total contract amount is increased by $5,580.00 by this extension period. The total contract authorization is 
recapped below: 

Action Action Amount Total Contract Amount 

Initial Term: 
07/0112015-06/30/2016 $5,580.00 $5 580.00 
Amendment No. 1: Option 1 - Extension 
07/0112016-06/30/2017 $5,580.00 $11,160.00 

3.0 MBEIWBE goals do not apply to this contract. 

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin . 

5.0 All other terms and conditions remain the same. 

~:n~~~- S~~E~ ~d. bel:~~enl:tnt is/hereby incorporated into and mad 

Sign/Oat~ 1 / U Sign/ ~~~=1------:::?""'~ ....... ~ 
Printed Name: J!:>~u;lf. Mei'KFP £1L.I.lN -J-'o=-e-: _ljB~~a!Yr~r"~~~;;:Z:=:=~~=====.--: 
Or other Authorized Representative O~«..LlT Con~ Compliance Specialist Senior 
Full Spectrum Analytics City of Austin 
1554 North California Soueast Street Purchasing Office 
Orange, California 92867 124 W. 8th Street, Ste. 310 
jmartin@fullspectrum-inc.com Austin, Texas 78701 
714-279-3999 

jb 
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CONTRACT BETWEEN THE CITY OF AUSTIN ("City") 
AND 

Full Spectrum Analytics, Inc. (11Contractor") 
· for 
Service Agreement for GC/MS #4 

This Contract is between Full Spectrum Analytics, Inc. having offices at 1252 Quarry Lane, Pleasanton, 
CA 94566 and the City, a home-rule municipality incorporated by the State of Texas, and is effective on 
July 1, 2015. Solicitation requirements are met by using Contractor's Texas Multiple Award Schedule 
("TXMAS") Contract No: 12-66060. 

1.1 This Contract is composed of the following documents: 

1.1.1 TXMAS Contract Number: TXMAS-12-66060 including any and all supporting schedules 

1.1.2 This Contract 

1.1.3 Exhibit A, Supplemental Terms 

1.1.4 Exhibit B, Full Spectrum Analytics Quotation and Service Agreement Terms and 
Conditions, dated June 25, 2015, including subsequent clarifications 

1.2 Order of Precedence. Any inconsistency or conflict in the Contract documents shall be resolved 
by giving precedence in the following order: 

1.2.1 TXMAS Contract Number: TXMAS-12-66060, including any and all supporting schedules 

1.2.2 This Contract 

1.2.3 Supplemental Terms as referenced in Section 1.1.3 

1.2.4 The Contractor's Quotation and Service Agreement Terms and Conditions as referenced in 
Section 1.1.4, including subsequent clarifications 

1.3 Quantity. Quantity of goods or services as described in Exhibit B. 

1.4 Term of Contract. The Contract shall become effective July 1, 2015 and remain in effect for 
twelve (12) months, and thereafter can be renewed for four twelve (12) month extension options 
subject to the approval of the Purchasing Officer or his designee and the Contractor. In no event 
shall the Contract Term extend beyond the earlier of the cooperative agreement end date of July 
31, 2018. 

1.5 Compensation. The Contractor shall be paid as indicated in Exhibit 8 upon delivery of the goods 
and services a total not-to-exceed contract amount of $5,580.00 for the initial contract term, and a 
total not-to-exceed amount of $5,580.00 for each extension option for a total contract amount of 
$27,900.00. 

This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the 
subject matter of this Contract and supersedes all prior and contemporaneous agreements and 
understandings, whether written or oral, relating to such subject matter. This Contract may be altered, 
amended, or modified only by a written instrument signed by the duly authorized representatives of both 
parties. 

In witness whereof, the City has caused a duly authorized representative to execute this Contract on the 
date set forth below. 

Full Spectrum Analytics, Inc. 

dvincente
Sticky Note
CA wrote the contract as a 12-month contract with four, 12-month extension options, however, the TXMAS term expires 7/31/18.  If TXMAS ends up extending their contract, two more renewal options may be added to this contract.  If TXMAS does not renew past 7/31/18, the additional renewals may not be processed.  Only added the two currently authorized renewals on the contract term so additional renewals don't accidentally get processed.



FULL SPECTRUM ANAL YTICS, INC. CITY OF AUSTIN 

Printed Name of Authorized Person 

Signature 

\ ~WL1J!~Vpeci Ml st 
Title: 

Date: t ( 
~ - \O·\li1 

Date: 

Exhibit A- Supplemental Terms 
Exhibit 8- Full Spectrum Analytics Quotation and Service Agreement Terms and Conditions dated 
June 25, 2015 
Exhibit C - City's Non Discrimination Certificate 

Full Spectrum Analytics, Inc. 2 



EXHIBIT A 
SUPPLEMENTAL TERMS 

1. Designation of Kev Personnel. The Contractor's Contract Manager for this engagement shall be Eileen 
Ouellet; Phone: (800)795-6357; Email: EOuellet@fsaservice.com. The City's Contract Manager for the 
engagement shall be Alberto Banda; Phone: (512) 974-5273; Email: Alberto.Banda@austintexas.gov. 

2. Invoices/Payment. 

2.1 Invoices shall contain a unique Invoice number, the purchase order or delivery order number and 
the master agreement number, the Department's Name, and the name of the point of contact for the 
Department. Invoices shall be itemized. The Contractor's name and, if applicable, the tax identification 
number on the invoice must exactly match the information in the Contractor's registration with the City. 
Unless otherwise instructed in writing, the City may rely on the remittance address specified on Contractor's 
invoice. Invoices received without all required information cannot be processed and will be returned to the 
Contractor. Invoices shall be mailed to the address in which the deliverables were accepted by the City, or 
the City Department that created the Purchase Order. 

2.1.1 Federal Excise Taxes, State taxes, or City sales tax must not be included in the invoiced 
amount. The City will furnish a tax exemption certificate upon request. 

2.2 Payment. 

2.2.1 All proper invoices received by the City will be paid within thirty (30) calendar days of the City's receipt 
of the deliverables or of the invoice, whichever is later. 

2.2.2 If payment is not timely made, (per thl' paragraph), interest shall accrue on the unpaid balance 
at the lesser of the rate specified In Texas Government Code Section 2251.025 or the maximum lawful 
rate; except, if payment Is not timely made for a reason for which the City may withhold payment 
hereunder, interest shall not accrue until ten (10) calendar days after the grounds for withholding 
payment have been resolved. 

2.2.3 The City may withhold or set off the entire payment or part of any payment otherwise due the Contractor 
to such extent as may be necessary on account of; 

2.2.3.1 delivery of defective or non-conforming services by the Contractor; 

2.2.3.2 third party claims, which are not covered by the insurance which the Contractor is required to 
provide, are filed or reasonable evidence indicating probable filing of such claims; 

2.2.3.3 failure of the Contractor to pay Subcontractors, or for labor, materials or equipment, 

2.2.3.4 damage to the property of the City or the City's agents, employees or contractors, which is 
not covered by insurance required to be provided by the Contractor; 

2.2.3.5 reasonable evidence that the Contractor's obligations will not be completed within the time 
specified in the Contract, and that the unpaid balance would not be adequate to cover actual or 
liquidated damages for the anticipated delay; 

2.2.3.6 failure of the Contractor to submit proper invoices with all required attachments and 
supporting documentation; or 

2.2.3. 7 failure of the Contractor to comply with any material provision of the Contract. 

2.2.4 Notice is hereby given of Article VIII, Section 1 of the Austin City Charter which prohibits the payment of 
any money to any person, firm or corporation who is in arrears to the City for taxes, and of §2-8-3 of the 
Austin City Code concerning the right of the City to offset indebtedness owed the City. 

2.2.5 Payment will be made by check unless the parties mutually agree to payment by credit card or 
electronic transfer of funds. The Contractor agrees that there shall be no additional charges, surcharges, or 
penalties to the City for payments made by credit card or electronic transfer of funds. 

Full Spectrum Analytics, Inc. 3 



3. Contractor To Package Deliverables: The Contractor will package deliverables in accordance with good 
commercial practice and shall include a packing list showing the description of each item, the quantity and unit price 
Unless otherwise provided in the Specifications or Supplemental Terms and Conditions, each shipping container 
shall be clearly and permanently marked as follows: (a) The Contractor's name and address, (b) the City's name, 
address and purchase order or purchase release number and the price agreement number if applicable, (c) 
Container number and total number of containers, e.g. box 1 of 4 boxes, and (d) the number of the container 
bearing the packing list. The Contractor shall bear cost of packaging. Deliverables shall be suitably packed to 
secure lowest transportation costs and to conform with requirements of common carriers and any applicable 
specifications. The City's count or weight shall be final and conclusive on shipments not accompanied by packing 
lists. 

4. Shipment Under Reservation Prohibited: The Contractor is not authorized to ship the deliverables under 
reservation and no tender of a bill of lading will operate as a tender of deliverables. 

5. Title & Risk of Loss: Title to and risk of loss of the deliverables shall pass to the City only when the City 
actually receives and accepts the deliverables. 

6. .Right Of Inspection And Re!ection: The City expressly reserves all rights under law, including, but not 
limited to the Uniform Commercial Code, to inspect the deliverables at delivery before accepting them, and to reject 
defective or non-conforming deliverables. If the City has the right to inspect the Contractor's, or the Contractor's 
Subcontractor's, facilities, or the deliverables at the Contractor's, or the Contractor's Subcontractor's, premises, the 
Contractor shall furnish, or cause to be furnished, without additional charge, all reasonable facilities and assistance 
to the City to facilitate such inspection. 

7. No Replacement Of Defective Tender: Every tender or delivery of deliverables must fully comply with all 
provisions of the Contract as to time of delivery, quality, and quantity. Any non-complying tender shall constitute a 
breach and the Contractor shall not have the right to substitute a conforming tender; provided, where the time for 
performance has not yet expired, the Contractor may notify the City of the intention to cure and may then make a 
conforming tender within the time allotted in the contract. 

8. Special Tools & Test Equipment: If the price stated on the Offer includes the cost of any special tooling or 
special test equipment fabricated or required by the Contractor for the purpose of filling this order, such special 
tooling equipment and any process sheets related thereto shall become the property of the City and shall be 
identified by the Contractor as such. 

9. Rjght To Audit. 

9.1 The Contractor agrees that the representatives of the Office of the City Auditor or other authorized 
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and 
all records of the Contractor related to the performance under this Contract. The Contractor shall 
retain all such records for a period of three (3) years after final payment on this Contract or until all 
audit and litigation matters that the City has brought to the attention of the Contractor are resolved, 
whichever is longer. The Contractor agrees to refund to the City any overpayments disclosed by any 
such audit. 

9.2 The Contractor shall include this provision in all subcontractor agreements entered into in connection 
with this Contract. 

10 Notices. Unless otherwise specified, all notices, requests, or other communications required or appropriate to 
be given under the Contract shall be in writing and shall. be deemed delivered three (3) business days after 
postmarked if sent by U.S. Postal Service Certified or Registered Mail, Return Receipt Requested. Notices delivered 
by other means shall be deemed delivered upon receipt by the addressee. Routine communications may be made 
by first class mail, telefax, or other commercially accepted means. Notices to the City and the Contractor shall be 
addressed as follows: 

Full Spectrum Analytics, Inc. 4 



To the City: To the Contractor: 

City of Austin, Purchasing Office 

ATTN: Contract Administrator 

Full Spectrum Anafytics, Inc. 

ATTN: Eileen Ouellet 

P 0 Box 1088 

Austin, TX 78767 

1252 Quarry Lane 

Pleasanton, CA 94566 

11. Termination For Cause:. In the event of a default by the Contractor, the City shall have the right to terminate 
the Contract for cause, by written notice effective ten (10} calendar days, unless otherwise specified, after the date 
of such notice, unless the Contractor, within such ten (10} day period, cures such default, or provides evidence 
sufficient to prove to the City's reasonable satisfaction that such default does not, in fact, exist. The City may place 
Contractor on probation for a specified period of time within which the Contractor must correct any non-compliance 
issues. Probation shall not normally be for a period of more than nine (9} months, however, it may be for a longer 
period, not to exceed one (1} year depending on the circ1.,1mstances. If the City determines the Contractor has failed 
to perform satisfactorily during the probation period, the City may proceed with suspension. In the event of a default 
by the Contractor, the City may suspend or debar the Contractor in accordance with the "City of Austin Purchasing 
Office Probation, Suspension and Debarment Rules for Vendors" and remove the Contractor from the City's vendor 
Jist for up to five (5) years and any Offer submitted by the Contractor may be disqualified for up to five (5) years. In 
addition to any other remedy available under law or in equity, the City shalf be entitled to recover all actual damages, 
costs, losses and expenses, incurred by the City as a result of the Contractor's default, including, without limitation, 
cost of cover, reasonable attorneys' fees, court costs, and prejudgment and post-judgment interest at the maximum 
lawful rate. All rights and remedies under the Contract are cumulative and are not exclusive of any other right or 
remedy provided by law. 

12. Termination Without Cause: The City shall have the right to terminate the Contract, in whole or in part, 
without cause any time upon thirty (30) calendar days' prior written notice. Upon receipt of a notice of termination, 
the Contractor shall promptly cease all further work pursuant to the Contract, with such exceptions, if any, specified 
in the notice of termination. The City shall pay the Contractor, to the extent of funds Appropriated or otherwise 
legally available for such purposes, for all goods delivered and services performed and obligations incurred prior to 
the date of termination in accordance with the terms hereof. 

13. Insurance: The following insurance requirement applies. 

13.1 General Requirements 

13.1.1. The Contractor shall at a minimum carry insurance in the types and amounts indicated 
herein for the duration of the Contract and during any warranty period. 

13.1 .2 The Contractor shall provide a Certificate of Insurance as verification of coverages required 
below to the City at the below address prior to contract execution and within fourteen (14) calendar 
days after written request from the City. 

13.1.3 The Contractor must also forward a Certificate of Insurance to the City whenever a 
previously identified policy period has expired, or an extension option or holdover period is 
exercised, as verification of continuing coverage. 

13.1.4 The Contractor shall not commence work until the required insurance is obtained and has 
been reviewed by City. Approval of insurance by the City shall not relieve or decrease the liability 
of the Contractor hereunder and shall not be construed to be a limitation of liability on the part of the 
Contractor. 

13.1.5 The City may request that the Contractor submit certificates of insurance to the City for all 
subcontractors prior to the subcontractors commencing work on the project. 

13.1.6 The Contractor's and all subcontractors' insurance coverage shall be written by companies 

Full Spectrum Analytics, Inc. 5 



licensed to do business in the State of Texas at the time the policies are issued and shall be written 
by companies with A.M. Best ratings of B+VII or better. 

13.1. 7 All endorsements naming the City as additional insured, waivers, and notices of 
cancellation endorsements as well as the Certificate of Insurance shall be mailed to the following 
address: 

City of Austin 
Purchasing Office 
P. 0. Box 1088 
Austin, Texas 78767 

13.1.8 The "other" insurance clause shall not apply to the City where the City is an additional 
insured shown on any policy. It is intended that policies required in the Contract, covering both the 
City and the Contractor, shall be considered primary coverage as applicable. 

13.1.9 If insurance policies are not written for amounts specified in Paragraph 5.1.2, Specific 
Coverage Requirements herein, the Contractor shall carry Umbrella or Excess Liability Insurance 
for any differences in amounts specified. If Excess Liability Insurance is provided, it shall follow the 
form of the primary coverage. 

13.1.1 0 The City shall be entitled, upon request, at an agreed upon location, and without expense, 
to review certified copies of policies and endorsements thereto and may make any reasonable 
requests for deletion or revision or modification of particular policy terms, conditions, limitations, or 
exclusions except where policy proviSions are established by law or regulations binding upon either 
of the parties hereto or the underwriter on any such policies. 

13.1.11 The City reserves the right to review the insurance requirements set forth during the 
effective period of the Contract and to make reasonable adjustments to insurance coverage, limits, 
and exclusions when deemed necessary and prudent by the City based upon changes in statutory 
law, court decisions, the claims history of the industry or financial condition of the insurance 
company as well as the Contractor. 

13.1.12 The Contractor shall not cause any insurance to be canceled nor permit any insurance to 
lapse during the term of the Contract or as required in the Contract. 

13.1.13 The Contractor shall be responsible for premiums, deductibles and self-insured retentions, 
if any, stated in policies. All deductibles or self-insured retentions shall be disclosed on the 
Certificate of Insurance. 

13.1.14 The Contractor shall endeavor to provide the City thirty (30) calendar days written notice of 
erosion of the aggregate limits below occurrence limits for all applicable coverages indicated within 
the Contract. 

13.2 Specific Coverage Requirements. The Contractor shall at a minimum carry insurance in the types 
and amounts indicated below for the duration of the Contract, including extension options and hold 
over periods, and during any warranty period. These insurance coverages are required minimums 
and are not intended to limit the responsibility or liability of the Contractor. 

13.2.2 Commercial General Llabllltv Insurance. The minimum bodily injury and property 
damage per occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) 
and B (Personal and Advertising Injuries). The policy shall contain the following provisions 
and endorsements. 

Full Spectrum Analytics, Inc. 

13.2.1.1 Contractual liability coverage for liability assumed under the Contract and 
all other Contracts related to the project. 

13.2.2.2Contractor/Subcontracted Work. 

6 



13.2.1.2Products/Completed Operations Liability for the duration of the warranty 
period. 

13.2.1.3Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage. 

13.2.1.4Thirty (30) calendar days Notice of Cancellation, Endorsement CG 0205, or 
equivalent coverage. 

13.2.1.5The City of Austin listed as an additional insured, Endorsement CG 2010, 
or equivalent coverage. 

13.3 Business Automobile Llabilitv Insurance. The Contractor shall provide coverage for all owned, 
non-owned and hired vehicles with a minimum combined single limit of $500,000 per occurrence 
for bodily injury and property damage. Alternate acceptable limits are $250,000 bodily injury per 
person, $500,000 bodily injury per occurrence and at least $100,000 property damage liability per 
accident. The policy shall contain the following endorsements: 

13.3.1 Waiver of Subrogation, Endorsement TE 2046A, or equivalent coverage. 

13.3.2 Thirty (30) calendar days Notice of Cancellation, Endorsement TE 0202A, or 
equivalent coverage. 

13.3.3 The City of Austin listed as an additional insured, Endorsement TE 9901 B, or 
equivalent coverage. 

13.4 Worker's Compensation and Employers' Liabilitv Insurance. Coverage shall be consistent with 
statutory benefits outlined in the Texas Worker's Compensation Act (Section 401). The 
minimum policy limits for Employer's Liabi!ity are $100,000 bodily injury each accident, $500,000 
bodily injury by disease policy limit and $100,000 bodily injury by disease each employee. The 
policy shall contain the following provisions and endorsements: 

13.4.1 The_ Contractor's policy shall apply to the State of Texas. 

13.4.2 Waiver of Subrogation, Form WC 420304, or equivalent coverage. 

13.4.3 Thirty (30) calendar days Notice of Cancellation, Form WC 420601, or equivalent 
coverage. 

13.5 Endorsements. The specific insurance coverage endorsements specified above, or their 
equivalents must be provided. In the event that endorsements, which are the equivalent of the 
required coverage, are proposed to be substituted for the required coverage, copies of the 
equivalent endorsements must be provided for the City's review and approval. 

14. Equal Employment Opportunltv: No Contractor or Contractor's agent shall engage in any\ discriminatory 
employment practice as defined in Chapter 5-4 of the City Code. No Bid submitted to the City shall be considered, 
or any Purchase Order issued, or any Contract awarded by the City unless the Contractor has executed and filed 
with the City Purchasing Office a current Non-Discrimination Certification. The Contractor shall sign and return the 
Non-Discrimination Certification attached hereto as Exhibit C. Non-compliance with Chapter 5-4 of the City Code 
may result in sanctions, including termination of the contract and the Contractor's suspension or debarment from 
participation on future City contracts until deemed compliant with Chapter 5-4. 

15. Minority And Women Owned Business Enterprise IMBE/WBEl Procurement Program: 

15.1 All City procurements are subject to the City's Minority-Owned and Women-Owned Business 
Enterprise Procurement Program found at Chapters 2-9A, 2-9B, 2-9C and 2-9D of the City Code. The 
Program provides Minority-Owned and Women-Owned Business Enterprises (MBEs/WBEs) full opportunity 
to participate in all City contracts. 

15.2 The City of Austin has determined that no goals are appropriate for this Contract. Even though no 
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goals have been established for this Contract, the Contractor is required to comply with the City's 
MBE/WBE Procurement Program, Chapters 2-9A, 2-98, 2-9C and 2-90, of the City Code, as 
applicable, if areas of subcontracting are identified. 

15.3 If any service is needed to perform the Contract and the Contractor does not perform the service 
with its own workforce or if supplies or materials are required and the Contractor does not have the supplies 
or materials in its inventory, the Contractor shall contact the Department of Small and Minority Business 
Resources (DSMBR) at (512) 974-7600 to obtain a list of MBE and WBE firms available to perform the 
service or provide the supplies or materials. The Contractor must also make a Good Faith Effort to use 
available MBE and WBE firms. Good Faith Efforts include but are not limited to contacting the listed MBE 
and WBE firms to solicit their interest in performing on the Contract; using MBE and WBE firms that have 
shown an interest, meet qualifications, and are competitive in the market; and documenting the results of 
the contacts. 

16. Non-Appropriation. The. awarding or continuation of this contract is dependent upon the availability of 
funding. The City's payment obligations are payable only and solely from funds Appropriated and available for this 
contract. The absence of Appropriated or other lawfully available funds shall render the Contract null and void to the 
extent funds are not Appropriated or available and any deliverables delivered but unpaid shall be returned to the 
Contractor. The City shall provide the Contractor written notice of the failure of the City to make an adequate 
Appropriation for any fiscal year to pay the amounts due under the Contract, or the reduction of any Appropriation to 
an amount insufficient to permit the City to pay its obligations under the Contract. In the event of non or inadequate 
appropriation of funds, there will be no penalty or removal fees charged to the City. 

17 Delivery Terms and Transportation Charges: Deliverables shall be shipped F.O.B. point of delivery unless 
otherwise specified. Unless otherwise stated, the Contractor's price shall be deemed to include all delivery and 
transportation charges. The City shall have the right to designate what method of transportation shall be used to 
ship the Deliverables. The place of delivery shall be that set forth in the block of the purchase order or purchase 
release entitled "Receiving Department". 

18. Warranty - Deliverables: The Contractor warrants and represents that all Deliverables sold the City under 
the Contract shall be free from defects in design, workmanship or manufacture, and conform in all material respects 
to the specifications, drawings, and descriptions of the Solicitation, to any samples furnished by the Contractor, to 
the terms, covenants and conditions of the Contract, and to all applicable State, Federal or local laws, rules and 
regulations, and industry codes and standards. Unless otherwise stated, the Deliverables shall be new or recycled 
merchandise, and not used or reconditioned. 

18.1 Recycled Deliverables shall be clearly identified as such. 

18.2 The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by 
law; and any attempt to do so shall be without force or effect. 

18.3 Unless otherwise specified in the Contract, the warranty period shall be at least one year from the 
date of the acceptance of the Deliverables or from the date of acceptance of any replacement Deliverables. 
If during the warranty period, one or more of the above warranties are breached, the Contractor shall 
promptly upon receipt of demand either repair the non-conforming Deliverables, or replace the non­
conforming Deliverables with fully conforming Deliverables, at the City's option and no additional cost to the 
City. All costs incidental to such repair or replacement, including but not limited to, any packaging and 
shipping costs, shall be borne exclusively by the Contractor. The City shall endeavor to give the Contractor 
written notice of the breach of warranty within thirty (30) calendar days of discovery of the breach of 
warranty, but failure to give timely notice shall not impair the City's rights under this section. 

18.4 If the Contractor is unable or unwilling to repair or replace defective or non-conforming Deliverables 
as required by the City, then in addition to any other available remedy, the City may reduce the quantity of 
Deliverables it may be required to purchase under the Contract from the Contractor, and purchase 
conforming Deliverables from other sources. In such event, the Contractor shall pay to the City upon 
demand the increased cost, if any, incurred by the City to procure such Deliverables·from another source. 

18.5 If the Contractor is not the manufacturer, and the Deliverables are covered by a separate 
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manufacturer's warranty, the Contractor shall transfer and assign such manufacturer's warranty to the City. 
If for any reason the manufacturer's warranty cannot be fully transferred to the City, the Contractor shall 
assist and cooperate with the City to the fullest extent to enforce such manufacturer's warranty for the 
benefit of the City. 

19. Warranty - Services. The Contractor warrants and represents that all services to be provided to the City 
under the Contract will be fully and timely perf9rmed in a good and workmanlike manner in accordance with 
generally accepted industry standards and practices, the terms, conditions, and covenants of the Contract, and all 
applicable Federal, State and local laws, rules or regulations. 

19.1 

19.2 

19.3 

The Contractor may not limit, exclude Or disclaim the foregoing warranty or any warranty implied by 
law, and any attempt to do so shall be without force or effect. 

Unless otherwise specified in the Contract, the warranty period shall be at least one year from the 
acceptance date. If during the warranty period, one or. more of the warranties are breached, the 
Contractor shall promptly upon receipt of demand perform the services again in accordance with 
above standard at no additional cost to the City. All costs incidental to such additional performance 
shall be borne by the Contractor. The City shall endeavor to give the Contractor written notice of the 
breach of warranty within thirty (30) calendar days of discovery of the breach warranty, but failure to 
give timely notice shall not impair the City's rights under this section. 

I 
If the Contractor, is unable or unwilling to perform its services in accordance with the above 
standard as req'uired by the City, then in addition to any other available remedy, the City may 
reduce the amount of services it may be required to purchase under the Contract from the 
Contractor and purchase conforming services from other sources. In such event, the Contractor 
shall pay to the City upon demand the increased cost, if any, incurred by the City to procure such 
services from another source. 

f 

20. Acceptance of Incomplete or Non-Conforming De!iverables. If, instead of reqUinng immediate 
correction or removal and replacement of defective or non-conforming Deliverables, the City prefers to accept it, the 
City may do so. The Contractor shall pay all claims, costs, losses and damages attributable to the City's evaluation 
of and determination to accept such defective or non-conforming Deliverables. If any such acceptance occurs prior 
to final payment, the City may deduct such amounts as are necessary to compensate the City for the diminished 
value of the defective or non-conforming Deliverables. If the acceptance occurs after final payment, such amount 
will be refunded to the City by Contractor. 

21 . Default. The Contractor shall be in default under the Contract if the Contractor (a) fails to fully, 
timely and faithfully perform any of its material obligations under the Contract, (b) fails to provide adequate 
assurance of performance when requested to do so by the City (c) becomes insolvent or seeks relief under the 
bankruptcy laws of the United States or (d) makes a material misrepresentation in Contractor's Offer, or any report 
or deliverable required to be submitted by the Contractor to the City. 

22. Gratuities. The City may, by written notice to the Contractor, cancel the Contract without liability if it is 
determined by the City that gratuities were offered or given by the Contractor or any agent or representative of the 
Contractor to any officer or employee of the City of Austin with a view toward securing a Contract or securing 
favorable treatment with respect to the awarding or amending or the making of any determination with respect to the 
performing of such contract. In the event the Contract is canceled by the City pursuant to this provision, the City 
shall be entitled, in addition to any other rights and remedies, to recover or withhold such amounts of the cost 
incurred by the Contractor in providing such gratuities. 

23. Independent Contractor. The Contract shall not be construed as creating an employer/employee 
relationship, a partnership, or joint venture. The Contractor's services shall be those of an independent contractor. 
The Contractor agrees and understands that the Contract does not grant any rights or privileges established for the 
employees of the City. 
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EXHIBITB 

City of Austin Police 
812 Springdale Ro11d 
Austin, Texas 78702 
Attn: Albert Banda 
512-97 4-5273 alberto.banda@austintexas.co 

QUOTATION 
DATE QUOTE# 

612512015 11857-A 

Flill Spednlm "113!l!!c&. Inc. 
1252 auany Liln! 

Pra5a'dDI\ CA 94506 
Jlt'CIEI!Illl-1~ 
fax71~ 
~ 

e:uef~olee.com 

See Attached JAM 90 03ys Contract 

SERVICE AGREEMENT 

GC'MS!H 

AG-5!17SPE-C1 • .\gilem: Gll72A, 5975 Pelfbtmallce Tmbo Pump, EI 12 :!9Hl0 3,52800 
Sm"ice Colltrld 
S'N: USlll12SI2S 

• .w-G3397A-Cl .Apll!lll (OH97A) !\ficro lm1 Gaa;e Coolnl1ler lilr we 12 11.00 132.00 
'll<ilh591:lJSP71MSD 
StN: G31Bl4311 

.o\G-7890SXFX-C1 A;ill!lll7llll0 (CB.wl) 0C with single splltlsplit!HS illlet, 12 92.00 1,104.00 
SIDI;le l'ID. 
StN: t.JSH226778 

AG-769~00-Cl .AgileDt 7693.'-\, G4SIJA Awosampler l!rji!CIOr 12 18.00 :!16.00 
SlN: CN11200105 

AG-7611:>!Nl-Cl A.gi!.utt· 7493.'-\, G4Sl3A AlnDsamplar Illjeclllr 12 1800 2!6.00 
SiN: CN11200121 

AG-76113'IRAY-C1 Agjlem:76!13, G4514 -~El' Tny 12 32.00 m .oo 
Stl'l: CN112..'006l 

Pagel 

Prep:ared by: __ ...:;s_~_uc_· _tJ_Ialtd ____ _ 
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City of Austin Police 
812 Springdale Road 
Austin,Texas 78702 
Attn: Albert Banda 
512-974-5273 alberto.banda@oustintexas.co 

5ER\'ICE AGREK\fENI' DS'ClUDES: 
CI!Hila ItipOIISl! time widlin 48 h.our. 
Unlimfted DUmber of sm<H:e calls 
. .m pel1S (l!lldafiD: tllll.5lllllabl} .sadla'bo2" 
I1Dlim:itEd tclepboue teclmical mppan 
One (I) Prenmli\'l! Maial:elli!ICe 1.isil pe-r year, whae 
2.ppliable 

BASE 'l'EAB. 
AmlllalAmmmt: $5,580.00 
CDliiiDCtTI!IIJl: 711JlS 1D 6.'30116 

OPTION 'l'EAll. #1 
Amwal. A=t: $5,580.00 
CaD1ract Tmn: 7.'11115 to 6130117 

OPTIONYEAll ii1 
.Ammal Amount: $5,580.00 
CoD1111et Tl!llll: 711117 to 61301\S 

OPTION YEAR #3 
.Ammal Ammmt: $S,5EO.OO 
CDDIIICt TI!Illl: 7Jlll8m 15.i30/1 P 

OPIION YEAR~ 
Ammal.Amount: $5,5110.00 
CcmttDctTmn:. 711Jl9lo6.130120 

Prepared by: __ ..::S;_~_u._;__tJ_ftJ;_Jtd_;__ ___ _ 
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City of Austin Police 
812 Springdale Road 
Austin, Texas 78702 
Attn: Albeit Banda 
512-974-5273 alberto.banda@austintexas.co 

T&:C 

PS-SIGN-01 

NOTE: SalliS tzt DUlY spplrUJ ill or pan of the oiiDDIIIlt 
qaott!d cl!pl!lldizll: em 511!11! la'l\'l. A '!.:a: CertifiC!II! ~ 
requind !or e.'ti!mptioD ecept for FeW:!~ B!Eidle,. 
Pluse c:ill71+219-3!199 ext 232 for:furiberiDfDID131ion 
ar if e:ua fi~ is n!qlliied. 

t1potl aa:~I:IDCI! ofthili .tpem.i!llt; 1!le cnsmmer 
'llllderstmds lbe ins1mments tlllm be filllyfimctiollll 
t~tc.ordin: to th!! mllllllfilelllra-'s opeming lpflifiatiolls 
wf abiJ !D peaOIIIISPKific azW}1iaf test tll3f lbe 
Cus~ requim.FSJ\.resm-es 1flerigltt IDDDtacctpt 11 
CUstomer pmdme ordenrJli.l in>tnll!lelll(s) b.n'l! been 
tolllpl!Riy~ by aF~4. Sm>ice 
R.eprew~w~m;-e. ~ Customm' will be im11iced tm an 
NplliB lli!to&3IY' to b1inJ the S}'S!m1 up 1D 1111 acceptable 
ls'l!l of peitbllD3liO! 1D bo1h parties mel ICbowledps 
d!ey ~-e 11!01! :md a _pee to Fun Spectrum All:!lytic~ IDe.. 
TI!III!i lilld C'cmdiliom. 

If yon accept Ibis quote, plsaseindicallf the pm!iiRd 
p:IJIII!III opliion by cbedi!J: the bales below. 
Yoa lilA)' Rtii!U the si:n;!d qllllle 1oi.s email. 

QUOTATION 
DATE QUOTE# 

612512015 11857-A 

TOTAL A.K\'U.o\L AMOtl!liT 

Page3 

Prepared by: ___ Ec_'k_e~~_C_'tttlt._'et ___ _ 
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City of Austin Police 
812 Springdale Rood 
Austin, Texos 78702 
Attn: Albert Bllndo 
512-97 4-5273 alberto.banda@oustintexas.co 

PAYMENT OPIION 1: ~'Semi-.llmmi!I.'Qim!Erly 
Pa}mmt 
[]Visa [] MasterCmJ [} A.\tEX :Esp. _____ _ 
Acct.# 
(] ~:-;-.A -unn-n:-:1 Ps}:;--mt!III-.7N:-et-::3:-:0 D=-8.}'5----

(] Semi-Ammll P~: Net 30 Da)!5 
{] Qaatterly P3l'IDellts: Net30 DI}'S 
CU;tama-PO # Accaams Payable-=-=c-oma_a ______ _ 

PAYMENT' OPTION 2: Mollthly(EFT orCRdrt Card) 
(] Elecuonic F1mds 'I'nlls&r on ltt, 15th, or 3Dth 
Bmk 
~---:-~-----------

[] Vi!ia [] MaswCard [] AMBX 
E3p •. _,.,......-­
~~----~~--:-~~~---
.Ami. [ ) Qiwterly [] M.amhly 

Sipw!S _________ Dat! __ 

~~-----------­
n~---------------

QUOTATION 
DATE QUOTE# 

612512015 11857-A 

FUll ~Anll)ltl:&.lnc. 
1252 Qaly La1;! 

P.ea&Wiln. c.\54SD6 
Pial!: 500-795-6357 
FliX:Tt.:-m-o506 

EJrat 
eauefei#ISaseM:e.can 

TOTALAR\l.TAL .UfOll?oo'T $5,510.00 

Prepared by: __ ..::.S_~_u_._D_tU!tt# ____ _ 
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d FULLSPECTRUM® 
"ANALYTtCS INC. 

Service Agreement .Terms and 
Conditions Form 
Document No: Form 7.2.1-001 

Document Name: Service Agreement Terms and 
Conditions Form 

Revision: 3.0 

Date fssued: 14NOV2014 

1H!S IS A. COW Ot' All EUlCI'ItONICAU.V CQtlTACLi.fO DQOJM£/lT. YOI,i ASSUMI!· RESPONS!WLIT'f I'OFl TilE; US!, OISI'IOOAL,. AllO 
VIOIUF!C\TJOH OF CUAAl!NT RMS!I:m OF AN'f COPieS • .oi.I'I>ROVSD SIGW.TUIU! COI'lES AVA!l.A.llt:e UI'Oil A£QUES'I'. 

F>.l¢1of1 
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~rm.: I:«:::soctNII: x..n:m: Da:a l=ocl: h-=!B)o 

Senice Agreement Terms FORU 7.2-1.001 3.0 HNOV2014 Cindy Governor 
and Conditions Form 
··--· -

scope: 

l This Agreement is enferediniD and m3de effective as of !he date set for1h below. by and between FuD 
Spectrum Anal)tics (FSA) and the pany id@ll!ified below. 

Responsibilities of Full Spectrum Analytics: 

l ON-SITE SERVICE 

Unless; otherwise. stated, 011-!SM response time will nat be longer than <18-hours after a service call has 
been alrthorized by FSA. An FSA Represent.ltilre may ask the an.1lysl1D try several troubh!shoOOng 
techniq.ues before opening a s~ioe C3IL The maximtm lelephooe troubleshooling time is one tum woriting 
day. On-sfte sewice calls and tr3Vel times are unlimited for as ~ as the account is kept current oMth FSA. 
A representative af !he Cusfomer's ccmpany must be en-site wilh the FSA Service Represenl3tive at all 
times. l.aboratories lccated be~nd 150 miles from 'FSA's service hub are subject to a 7l hour 11!5i!OI1Se 
time and mended trawl c:h.vges. 

FSA Service Hubs cu~y include: 

Ca.lifomia: Pleasanton, Los Angeles. San Diego 
Arizona: PhoeniiC. Tucson 
Texas: San Antonia. Houston 
New Jersey: Princetan 
Ulinols: Chlc:3QD 
Maryland: Baltimore 

II. PARTS REPbACE&IENT 

W ashing!Dn: Sealtle 
Utah: Salt L3ke City 
Colcxado: Denver 
Pennsylvania: Philadelphia 
P.tassachusetts: Boston 
NewYcrk: NewYorll: City 

Service parts replacements ak! induded in !he price of the service agreement FSA Service 
Represenfalives cany a complete line of parts for electronic, pn-e1Bn3iic, analy!ical and mec:hanic.ll failures. 
tf the required part is not in stock ar available within FSA. a Company ll!jlresentaltve will place ·an order 
with the supplier and request next business day defJYetY. FSA ll!seM!5 the fllht to use refurbished Jmis 
when avaDOible, MCII5531)' 31ld appicable. Refurbished p3rts may inc:lude. but are- not limited ta: 
Mec:hanical Vacuum Pumps. EJedranic Boards. Pneumatic; Valves. Turbo Pumps and Conlrollers. 

Ill. CONSUMABLE PARTS 

FSA will not replace cr ~air any iflims considetltd to be consum<~ble items.. unless otherwi5e specified in 
the service agreement proposal. Examples are. but not limi!ed 1D. GC injectDr liners. septa. rolumns. 
ferrules, glassware. needles. NPO beads. jets. traps, gas filters. eledran multipliws. lamps. c:ells, filaments. 
dryers, and maction tubes. Pl.&'gl! & Tr.~p water management systems and analydcal traps. Consumable 
parts for TOC analy2ers are, but not limited to. perislaHic pump lllbing. W !:!Imps. ac:ld'oxidizer cariridges. 
glass fittings and glass assembUes. 

THIS tS A COP>' OF AN IUU!tltO!IlCAU.Y COHTliOt.L!b bOCIJ~&fl . YOU oi.SSU~ IU!SI'ONSli!IUl'l' fCR. llil! USl!, D.!SI'OOAL. AAD 
VlolUHt:.lt!ON ~ C.VIlUNt R&\ILSION 01' ANY COPJ!OS. AI'PROI/U! SU)NATUMcoPlES AVA!IJ.BU:! LJI'OH 1\a)UI!ST. 

Ro!lll!2d1 
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Dacu:3cl T"lllo: Ilc!c=oarNo: lr.i.m: Da:o Is....,.;4. Inuoill!j~ 

Service Agreement Terms FOR.\1 '-2-1.001 3.0 14NOV2014 Cindy Govemor 
and Conditions Form 
- --... ..-....-- .._....-~ -- . 

Consumable paris for Dionex IC systems are. but not limili!d iD. suppressors, c:olumn and eluant generalcr 
car!ridges. Sdi!x/ABI MS consumable parts include PPG stand31ds kit. o-rings, 
ferrufes, TIS nozzle. 115 electrode, Ionizer nHdle, and 311ti-sta11c foam swabs. Customer Consui'TI.3ble 
items can be pmvided and installed on a time-and mab!rial basis. 

Exceptions: ~ 
If }'Oil have purchased the Enhanced Senlioe Package (aloniJ wilh a compleli! qualmca1ion program) your 
instrument support \WII incltJde ccnsumables dwing a routine prewnta!ive m:Jintenance visit to your 
laboraicry. ~ ftlllowin>~ is an example fist of consumable items thai will be replaced during a P'-1 Service 
visit: WeiJF RGI191S.Inlet cap. PisiDn Se3fs. Needle Seats. Rcltor Seals, Gaskets, CapiLlry Seat. Cell 
Springs. NH<!le A5sembies, Wind!Ms. Pistons. Valws. Seat Assemblies. Spacer FEP & Fing-er Caps. 
Wifh !he Eilh.lnoed Package the following lalf4JS will be replaced once per year only: Oetrterium, XEnon 
and Tungsten I.Jmps. 
his flighly recommended that FM visits coincide v.ith Qualificaticn visits in onferto give the syslams a 
much higher chance of passiniJ Qualificafions criteria. 

IV. GOQO FAITH EffORTS 

FSA makes eYery ellbrt to continue the repair and maintenance cllnsbum!ints ihat ha~-e been ~ed 
'obsolete" by the manufacwrer. Over the years. FSA and manufacturers have been successful at Ulilizing 
allemate vendors for acquiring replacement paris and from tnsituments in inllen1Dry. Unfcr1unalely. due to 
the age of sane instNment:s. many paris become very sc.lTCe. Therel'cri!, service agreement support for 
the fDllcy.;ng lnwum~;nts v.ilf only be supplied on a "Good Faith EI!On" basis; Tekrnar LSC-2000, ALr.DC311. 
Ptl!Citpt, 7000 Headspaoe, Varim 3400.3800 GC. 01 1010 TOO. 014460 Pc~~rge & Trap. Of 5200. aco. 
HP/Agil.ent 1050/tOWHPLC, Agilent4000 ICPMS. HP 7fi73A. HP 5Q71 and 5072 MSD. Sie~'i!rs SOOTOC 
and Oionex OX lll0/120. 'Good Faith EfrOf'l"insuumenl list is subject lo change and futther addi1ions. 

HP 5117115972 AnaJymr Loaner Program: Due to 1he lack at availability of replacement p3rt:5 fDr tile 
Analyzer including the quadrupo!es. FSA will retain OWilt!l'!ihlp at all analyzers and quacfrupoles thai are 
!'llpi3Ced under this agrMment. When the ins1rument is retired or taken off contract. FSA wiD fi!o'.um thio 
original anafyZI!r and l'l!claim the one that w.:15 installed into the Cu!ilomer's insirument. 

V. ENGINEERING UPGRADES 

~in!N!ring upgrades offered by 1M manufacwrer may enhance the performance of certain lnsuuments. If 
the criglnal manufacturer elfers these upgrade at no cast. FSA will insiaB them onto sys!ems covered by 
this agreement at no cost as tong as there are no acquisftfon cost or other extended cost to FSA. If the 
upgrade is nat 1i'ee of cost from the manufacturer. and if the Customer would like lo u~l'3de the instrument. 
the Customer!Mll be responsible for purchasing the upgrade kit and contracting FSA fer the tnstallaticn 
service on a time and ma!erials basis. Other' components that may be uwaded such as software. 
computers and monilors will be paid for by 1m! Customer 

FSA will repl30e iterM such;» compW!r!., printers, monilln and re-instaU software with Sime generalion 
of sys1emslf're):bc;lments are necess;uy and are panotlhi! criglnal con!racl agreement 

'r~m IS' lo COI't' OF AN e!CTRONlCAU. Y CO!flltOL.I.ro OOCIJHEI(t~ YOU ASSUM!f RGSI'Ot.SI!IIU'lY ,OR THE US(, DISFCS.AL, ANI> 
•JEA!P!CATIO.'l 1$ Cllltllelf RMS!ON 01' A!tf COPJES. APPIIOVEI> SIGN*. TUllE COi'l£5 AVAli.A!M.I! UI'OIIR.I'.QU~"'''. 

P,9"3d7 
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o..:u.::.. rm.: DoccomsNo: J.aoridoa: .l)oll;-..od; Itluo!Jiy: 

Senice Agreement Terms FORM 72-1.001 3.0 UN0\'2014 C"mdy Govtrnor 
and Conditions Form 
-·- ~-

If system upgrades are requin!d due to obsolescence or availability of certain parts. I.e .• upgrading to a 
larger turbo or mecihanical pump. FSA may. at i1s own lf15Crrioll. may cover lhe upgrade, but only thai 
ponicn of the obsoltte part that needs to be ~plaoed. FSA wlll also cover all the labor costs associated 
with the replacament of these parts. 

VI. PERIOD OF COVERAGE 

T &lephcne Technical Support and On-Site Service calls are pro vi !load Men day through Friday bet'l\oeen 
business hours of 8;00 a.m. to 5:00p.m. local standard time. excluding National and FSA Halidays. 
Telephone support ill firnil£.d to the a.blwe ooverage period and to equipment listed on the service 
agreemelll • 

vn. MISUSE AND CONTAMINATION 

fnstrumentalion faiklre due iD operator misuse. sample contamin.tion or dama911 frcm repairs performed· by 
any other party clher than an FSA Reprsenbliw is not covered under this seNice agreement fnstrument 
malfundionslhat are a resllt af power failures. poor environmental conirols, facirlty supply contamination, 
sample fi:wn-owr cr analytical breakdo'Mt due to adi\le sites nol covered under this agrHmenl E~<amples 
are, but not limited 1D, the loss af 2-Chlorcethyl-vinyl-~r. breakdown of Endrin or DDT and klw recoveries 
of target compounds and poor analyllcal results as a result of a con!aminall!d oc failed system. FSA win be 
available fer telephone technical support if an instrument has been cont.lmirurted ordama~ed. But p.3rts, 
labor and lr.wl rvqulrRd to !epairthe instrument Mll be dlill'{led on a time and materials basis. 

FSA will verify that the inslrurnen! is In worklng condi:ion according to the m311ufac!urers' specificalions by 
utilizing reoanmended set points. columns, mncbrds and procedun!s. Specilic Customer applicalicns a~ 
not covered by FSA or this service agreement. It is lhe responslbillty of the Cus!omer to ensure complete 
undel5tlndlng of eilcll analysis, expeliment, method and appficaticn p&rformed on 1he Instrument 

VIn. PREVENTIVE MAINTENANCE EXAMPLES 

Mass Seledive Detectors 
Prewntive· maintenance (PM) seNicewiD be !iCheduled annu.:Jlly on a~ the Mass Selecti•.-e Daedors fisted 
on the quotation. The PM visits wil include replaci!IIH!nl of pump oils, .SlDuroe cleaning and 
electrcmech3111c:al check-out and System Tunes 

TOO Analvzers 
Prewnti~"'! maintenance (PM) servicewiR be 5Cheduled annually on a! the TOC Anatyzers Hsted on the 
quolation. The PM visils IMll inch.Hie r&placement of gas scrubbers, pennestion dryer tube. thorough 
cleaning and e1ectromechanical ciM!micaf slamtards cheCk-out. 

Ugulcl ChromaJographs 
P~vent!ve maintenance (PM) sf:rlllcewilf be 5Cheduled annually on all the Uq~~ld Chromatographs listed on 
the quot.stion. The PM llis.ils wil include ~placement of pump seals, needle seat. purge 1r.1~1e frit, thcftlugh 
cleaning. e/ec!romedlanical, caffeine standands check-out. 

YHIS IS A 0)1'1' 01' AN I!UCI'RONlCAU.'r COHTltCU£0 OQCUK!IfT. W)IJ .ASSUME RI!SPOMS!81UIY rott me US!i, D!SPCG.r.t.. kiD 
VSI!PiCAfiON C+' CUAAatr REVIS!OII 0' ANV CO~li:S. ~ S!GtiiA1UII.E COI'li!S AVAIIJISI..Ilc UI'Clil REQLitSl'. 

PllgUd:7 
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~Tlllo: 
Dca::D;az ""' 

briD:a: Dll!ol=od: I=oci:Br-
Senire Agreement Terms FOIUf 7.2-1.001 3.0 14NOVl014 CiDdy Governor 

and Conditions Form 
- -~- ~- -

lon Chromatcgraphs 
Prcventille maintenance (PM) service wiD be soheduted annually on an the I on Chromatograpm 
listed on Ut. quotation. The PM visits wil include replacement of pump seals, piston seals, acti'Je mixef' 
filter, valw rater. thorough cleaning, electmrnechanica:l, chemiCO!l standan:ls check-oul 

Headspace lnstru!!!!!n!$ 
Preventiw mainten3nce (Pli) sefVicewiD be scheduled annually on a8 the Headsp.aoe ln5truments fisted 
on the qucblion. The PM IIi sit will include sensor c:le.aning, lubrication of all moving p.arts, thorough 
cleanng, efeclrtlmechanica:l. chemical standards check-out. 

ABUSciex Mass Specirometgts 
PI"'!YYH11ive rn.Uitenance (PM) service will be scheduled bi-annually on aU ABI/Sciex instruments lis1ed on 
the quotJ!ion. TM PM ~'is it wiD include a comprehensive series of tests v.nich Is recommended by ihe 
manuf.mturerincluding replacement of pump Dis, cleaning and eleclrcrMchanical check-out and System 
Tunes. 

A detailed listing of serJices pelfonned durinG a Preventive Maintenance visit will be provided io the 
Customer afu~r each PM SI!Mce-vtslt. 

Responsibilities of the Customer: 

l INSTRUMENT PREQUALIFICATION 

All instruments are 5Ubjeot io a prequalificalion review by FSA personnel prior to the commencement of the 
senrioe a(ln!emenl Instruments must be fully functional aocording to the manufacturer's opemling 
speoificafions and able 1D peffotm specific analylieallest that the Customer 11!quires. FSA rHerves th& right 
to not aocept a oosliJmer's purchase order until inslrument(s) haw been complEtely p~d by an FSA 
Senlice Represenblive. Customers will be invoiced for all repairs n&eessary to blfng the system up to an 
acceptable level of perlomlance ID both parties. if necessary. 

Instruments are also subj&d to a Requalificatlcn PfOC!!$5 shotjd then! be a lapse in the ser.oice agreement 
for mc~e than 15 'OIOif(ing days prior to a centrad fi!nl!'llal. In !hoe elo'eflt repairs are necessary to bring the 
instruments to fully functional conditions, FSA will repair 1ha lnstrum&nt(s) and invoioe ihe Cus!tlfMr 
separat!ily on a time and malarials basis 

D. LABORATORY PERSQNNi3-

It is the customers responsibiity ID ensure that only adequately trained laboratory personnel v.m operate 
the instruments und&r this servlc:e agreement. Laboratory personnel must provide FSA Se~'ice Personnel 
details of an cirt:Umstancesleading to an instrument failure. Consumable ill!ms required to complete !he 
repair shall be provided by !he Customer. 

lHIS IS A COP\' CW All £W;fROIIICJIU,.V CiOili'RCU.l!O OOCJ,IP'Eii1. ~U o\SSUM£ RES'I'Oit$1WU1Y fOil IHE,U$~ DIS~ AI.,. .WO 
~·~"'IHC.H!OII Cf ~r REIIISION OF /IN'( COI'JeS. ~ StGW.T\JkE COI'lES AVAUA!!tJ; UIOH IUlQU~. .. 

l'aiJI!Sd' 
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m. OPERATING CQNOITIONS 

A conlnllled climate must be maintained. as specified in the manufacturer's oper3ting manuaL A ref!Jible 
poiMH' SOUrci! must bR suppUed at .a" limes, as pa-~ manufac:iurers' requirements. mstrument failure( s) 
due to powet" fluauo1tions .!lid or power loss are not cowrvd under this agreement FSA wiD repair the 
damaged instnmenl(s) and inllaiCI! the Customer separately on a time and materials basis. 

IV. REl.OCA T!QN OF INSTRUMENTS 

Rebcalion services are .w.3113ble through FSA en .a flat rate cr time and materials basis. If the Customer 
finds it necessary to reloc.ata an Instrument. they may do so at their own risk and otSaeticn. Danuges 
resulting liom the reloc.:1tion of lnsiruments relocalied by the Customer or a nolher oonir3ctor are not 
covered. S)stem malfunctions occurring .after the reloca1ion services perlonned by FSA Service 
Represenla!ives will be covered by 1his agreement. 

The manufacturer required aperaling oonditlcns apply for~ instruments location. 
System failures or damage as a 11!51111 of faclfrties power. environmental conditions or conbmirution iUV not 
covered by this contr.Jct or relocation service. All rep.llrs wrn 'be periCITT1ed at a time and materials basis 

V. PA YME~'T TERMS AND CANCEl.LA TlON 

Af'-H acoep!a/1oe of this agreement, all payments are due Net 30 days of invoice dale. 

Payment plans are avaflable if an acceptable a:ecfd rating has been determined and m.lintained. 
OeUnquent payments wlll ca.LtSe delays \\ith tecluiical support and on-site response lime. FSA rese<Ves !he 
right to ll!fuse 5eNice a.nd provide parts and technical support und!!1'1his agreement if the custome~s 
acoount becomi!S delinquent. 

Cusiomer 111.JY canaellhis sl!fllice agreement With a 31klay wri1!etl nolice.. PnMded FSA Is awa~ at 311 
servioe issuiiS or other commonicalions and FSA have been given a rNscnable oppcrlunily Ia correct lhe 
piDblems. fl1 the ewni FS A has 001Teoled the staied problems and Customer still cancels, Customer will 
l>e liable fur the Jellainlng balance at the contract pri:e. Notice af canoelfatian must be delivered by 
cel1ilied man or •:cpress courier. FSA will CCIIItact Customer afterreceNing the notice and will in."onn 
Customer of any ou31andinl1 balance due forb month(s) that seMc:ewas prD'.'ided. FSA reserves the 
right Ia cancel this seiVice agreement at any time and shall pro~oide the Cus!omer with a writien 3!kfay 
notice and infonn the Custcmer ot any outstanding balance due for the month(s) that service was pRJVided 

Multi-year contract customer.; rvoeive .a disoount from FSA's sund.lrd price. If .a multi-year conllad is 
canoeled pi or tc the end of the ag~ed upon term, the CUs1omer .,.;n be liable for the diffen!nce between 
the standard price mel the discounted price for each ins1ruments far 'the cavered term, or the remaining 
contr3d balance, wf1 ichever is greater 

In the ewnt that legal action 1s nKeSSarY by FSA to enforce .any part or this agreement. including payml!l'll 
of invoices. FSA shall be en1ill&d tc reoover all i1s reasonable altllmey's fees and court oosts from lhe 
Cusiomer to the l!ldenllhat Customer is found rrable for. 

lH!S IS A COP't' 01' AH EL£CTR~Y ~ OOCUM£11't. YOU ASSI,JMS RESI'ON$JBIUYY FOR I'HE US!l, DISPOSAl., AND 
vldUf'!C.lTJON Cl OJAAE!IIf R£1/IS!ON 01' /ANY COP11lS. APPI\011110 SIGNA1UI\E ttll'lES AIIA!l.AIIU! iJI"C»l k£QU£S'r. 

Roll" 6 .,., 
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VI. LIMITATION OF UASILITV 

FSA's fiabilirJ under !his agi'HIDI!rlt is Emited lo repair of the inslnJmenl and the replacement of p.arts as 
provided fer this a.greement It is understood that FSA does not wanant or repro!Sent that any equipment 
oowned or uiimd by Customer is fit for any particular purpose or method. Any otherw31Tanties and 
representations are hereby expressly denied by FSA and W3ived by the Customer. 

fn particular, FSA is not 6abl~ for the loss of irretrievable or damaged d.i.U, loss ct rewnue. profits. or any 
other cost 1D CUstomer or its afliliales. Including loss of emJllollee or consuitanl1ime. damages to !he 
f aalit.f and/or injLA')' lo the custome1', it's peJ50nnel or lhird parties caused by the instrument, or any other 
i"'uries, property d.lmage ar consequential damages, whether due to the failure of the inslnJment or the 
seMce!; or parts prm.ided by FSA. This agreement does not cover repair of instruments whfch have beA..n 
damaged by ihe intenticnal neg~gent or misconduct of CUstmner's employees or third parties. or by fire, 
flood. vandalism, terrorism or other acts of violence includin.g earthquakes and other Acts of Gqd. 

FSA is not responsible fer any specialized, regulated or ncn-regulaied me!hodS or applications perfooned 
on instrumenls under coniract. System calibrations, data acquisitions or dab aocuracy 3li! the responsibility 
ofth11 CUs1Dmer. Archiving and recovery of data from ccmputers and ether media are also the respoosibt1ity 
of the customer. 

If lhis service agn!ement is not renewed after its 9piration date. all services ihat are currently being 
provided under this agreement v.ill !hen be prOYided on a time and materials basis, i.e .• ~pairs, PMs and 
Oualilicalions being conducted at the time of 1he explration of this .agRement 

Thi~ agreement dial! be governed by thfi' laws of tllfl' Staff!' of California and it i:t of futfher awenant and 
muluaNy agreed that each patty hereby r:on::M!~t to the juri:Jdictiar and venue in the- appropriate court of 
the State of California. The Cudomer and Full SpeWum Ana~~=. lnc. chal hold each other harmieS3, 
defend by coumet reaDOnably acceptable to, and fully indemnify each other, it::·shareholder3, director.;, 
otlicero and eJT\Oklyeeo again.!lt expem:es incurred by the either party in coonec!ion I'Ath any action, 81lit u 
proceeding to v.hich either may be a pady to. 

By signing below. the Customer accepts all aspects of this agreement and fully 
understands this document in its entirety. 

FULL SPr:CTRUM ANAL mcs, INC. 

Tonn :Martin 1111412014 

Name (ji.ease print) 

Vice President of Safes and Martteiina 
Titi;; 

Company 

Date 

Name (JIIease print) 

TiUe 

'tli!S IS A ct:JI>t' 0~ AM EIS:TROIIJCAU.\' CXlM'llO..U!D OOCUMEKT. YOU .A.SSUloiE RIISPONSl!llLtl'\' J'OA. '!l-41! USE, DISPOSAl., AND 
'ISUFtc.tnoH Cl OJlUIENT REV!StClN Of' loN'fct:JPJI!S. oU'PA()V!!O SlG~1'UI!:£COl'I£S A\/Al!Aal.£ UI'Oli RtQUilS'i'. 

R:l9" '1 d? 
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City of Austin, Texas 
Human Rights Commission 

EXHIBITC 
City of Austin, Texas 

EQUAL EMPLOYMENT/FAIR HOUSING OFFICE 
NON-DISCRIMINATION CERTIFICATION 

To: City of Austin, Texas, ("OWNER") 

I hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below: 

I 

Chapter 5-4. Discrimination in Employment by City Contractors. 
I 

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity (EEO) 
employer, the Contractor will conduct its personnel activities in accordance with established federal, state and local 
EEO laws and regulations and agrees: 

(B) (1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are· employed, and that employees are treated 
during employment, without discrimination being practiced against them as defined in this chapter. Such 
affirmative action shall include, but not be limited to: all aspects of employment, including hiring, . 
placement, upgrading, transfer, demotion, recruitment, recruitment advertising; selection for training 
and apprenticeship, rates of pay or other form of compensation, and layoff or termination. 

(3) To post in conspicuous places, available to employees and applicants for employment, notices to be 
provided by OWNER setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, 
that all qualified applicants will receive consideration for employment without regard to race, creed, 
color, religion, national origin, sexual orientation, gender identity, disability, veteran status, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service to 
Contractors in which said union or organization has agreed not to engage in any discriminatory 
employment practices as defined in this chapter and to take affirmative action to implement policies and 
provisions of this chapter. 

(6) To cooperate fully with OWNER's Human Rights Commission in connection with any investigation or 
conciliation effort of said Human Rights Commission to ensure that the purpose of the provisions 
against discriminatory emploY,ment practices are being carried out. 

(7) To require compliance with provisions of this chapter by all subcontractors having fifteen or more 
employees who hold any subcontract providing for the expenditure of $2,000 or more in connection with 
any contract with OWNER subject to the terms of this chapter. 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum 
Standard Nondiscrimination Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination in Employment Policy: 
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As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in 
accordance with established federal, state and local EEO Jaws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national 
origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This policy covers all 
aspects of employment, including hiring, placement, upgrading, transfer, demotion, recruitment, recruitment 
advertising, selection for training and apprenticeship, rates of pay or other forms of compensation, and layoff 
or termination. 

Further, employees who experience discrimination, sexual harassment, or another form of harassment should 
immediately report it to their supervisor. If this is not a suitable avenue for addressing their complaint, 
employees are advised to contact another member of management or their human resources representative. 
No employee shall be discriminated against, harassed, intimidated, nor suffer any reprisal as a result of 
reporting a violation of this policy. Furthermore, any employee, supervisor, or manager who becomes aware 
of any such discrimination or harassment should immediately report it to executive management or the human 
resources office to ensure that such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non­
discrimination employment policy, the Contractor has expressly adopted the provisions of the City's Minimum 
Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, as the Contractor's 
Non-Discrimination Policy or as an amendment to such Policy and such provisions are intended to not only 
supplement the Contractor's policy, but will also supersede the Contractor's policy to the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE 
CONTRACTOR'S NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH CONFORMS IN 
FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION POLICY, AS SET 
FORTH HEREIN, OR THIS NON-DISCRIMINATION POLICY, WHICH HAS BEEN ADOPTED BY THE 
CONTRACTOR FOR ALL PURPOSES (THE FORM OF WHICH HAS BEEN APPROVED BY THE CITY'S 
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), WILL BE CONSIDERED THE CONTRACTOR'S NON­
DISCRIMINATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITTAL. 

Sanctions: 
Our firm understands that non-compliance with Chapter 5-4 may result in sanctions, including termination of the 
contract and suspension or debarment from participation in future City contracts until deemed compliant with the 
requirements of Chapter 5-4. 

Term: 
The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor's separate 
conforming policy, which the Contractor has executed and filed with the Owner, will remain in force and effect 
for one year from the date of filing. The Contractor further agrees that, in consideration of the receipt of 
continued Contract payments, the Contractor's Non-Discrimination Policy will automatically renew from year-to­
year for the term of the underlying Contract. 

Dated this _______ day of ________ ,-----

CONTRACTOR 

Title 
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