
Navigating  

the City of Austin’s  

Online Development Resources  

Carol Gibbs 

Neighborhood Advisor 

Planning & Zoning Department 

Carol.Gibbs@austintexas.gov  

512-974-7219 

mailto:Carol.Gibbs@austintexas.gov


Navigating the City’s Development-Related Websites  
(all URLs are on the NEIGHBORHOOD RESOURCES handout) 

 
• City of Austin general website structure 

• Online Tools & Resources (Development portal): 

– Development Services Dept. 

– Planning & Zoning Dept.  

• “External AMANDA”  

• Development Web Map  

• Zoning Profile Tool  

• Community Registry  

• and more....  



Several navigation options on all 
AustinTexas.gov “portals”  



Development Portal 
www.austintexas.gov/development  

http://www.austintexas.gov/development


Public Notice Address Label 
    

             Case Number Case Mgr.      Com. Reg. # 

 

SP-2014-0256C     LC        926 

 

LASTNAME, FIRSTNAME 

YOUR NEIGHBORHOOD ASSN. 

Street Address 

AUSTIN TX 787XX 

PRIMARY CONTACT 
Information, from the 
organization’s 
Community Registry 
record, as it was on the 
date this case was 
entered into the Permit 
Database. 



ZONING – “Early Notice”   
( no Response Form) 



ZONING – Public Hearing Notice 
Response Form Included 



Response Form for Zoning Case 



Site Plan Notice & Response Form 





EMAIL NOTIFICATION  :  COURTESY,  NOT REQUIRED 

 
To:     ( BLIND-COPIED TO ASSOCIATION’s EMAIL ADDRESS IN COMMUNITY REGISTRY ) 

Subject:    New Development Proposed (Site Plan)  

  

This message is to let you know that the City of Austin has received an application for a site plan at 3905 CLAWSON RD, case number: 
SP-2014-0256C 

 PROJECT DETAILS:   

For project details, including contact information for the Case Manager, click the link below or copy and paste the URL into your web 
browser:   https://www.austintexas.gov/devreview/b_showpublicpermitfolderdetails.jsp?FolderRSN=11175070  

 The most detailed case information is often in an attachment found toward the bottom of the page by clicking the 'View Attachment' 
button. The attachment will be a pdf (viewed with Adobe Acrobat Reader) or tif (viewed with Microsoft Office Document Imaging). 

 WHAT'S HAPPENING? 

A site plan is a drawing that shows everything proposed to be developed on the property. It includes the density, height and setbacks, 
along with drainage, landscaping, sidewalk, parking and construction details of what they want to build. It also shows how the site is 
proposed to be used.  

 Site plans are required for new commercial, industrial and multi-family developments. They may also be required for redevelopment 
if there is a change of use, such as a former retail store being converted to a restaurant.  

 WHAT COMES NEXT?  

A team of Land Use Review staff will review the site plan to ensure that it meets all applicable City codes and ordinances. The review 
process often includes several rounds of update and review of updated plans.  Most site plans do not require commission approval, 
and may be approved administratively.  Once the site plan demonstrates compliance with all applicable codes and ordinances, staff is 
required to approve it.   

 If the applicant seeks a variance that requires commission approval or if the site plan needs overall approval by a land use 
commission, there will be a public hearing and you will be notified.  

 MORE INFORMATION: 

You can learn more about the City of Austin's development process by visiting the Land Use Review website at 
http://www.austintexas.gov/department/land-use-review  

Please do NOT reply to this automatically-generated email. It has been sent from an unattended email account. 

City of Austin / Development Services Department / Land Use Review Division / (512) 974-2680 

https://www.austintexas.gov/devreview/b_showpublicpermitfolderdetails.jsp?FolderRSN=11175070


“AMANDA” Permit Database 
www.austintexas.gov/devreview/a_queryfolder_permits.jsp  

http://www.austintexas.gov/devreview/a_queryfolder_permits.jsp


Development Web Map 
www.austintexas.gov/GIS/DevelopmentWebMap/Viewer.aspx  

http://www.austintexas.gov/GIS/DevelopmentWebMap/Viewer.aspx


Zoning Profile Report 


