City of Austin AUDIT OF EMPLOYEE HEALTH CLAIMS AND ELIGIBILITY

BACKGROUND

The City of Austin provides health insurance to employees, retirees, and their family
members that qualify for coverage. The City has contracted with United Healthcare,
Inc. (United Healthcare) to manage the City’s insurance program and utilize the
United Healthcare provider network. The Human Resources Department (Human
Resources) manages the health insurance contract with United Healthcare. The
contract with United Healthcare has various performance metrics relating to the
timeliness and accuracy of claims processing.
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OBJECTIVE, SCOPE, AND METHODOLOGY

Objective

The objective of this audit was to determine how HRD monitors the processing
of health claims and eligibility for health coverage.

Scope
The audit scope included calendar years 2014 and 2015.
Methodology

To accomplish our audit objectives, we performed the following steps:

® interviewed personnel in the Human Resources Department and
Towers Watson;

= examined Human Resources Department policies;

= reviewed audit reports produced by Willis Towers Watso
= reviewed reports produced by United Healthcare;
= evaluated claim errors identified in the 2016 Willis
= reviewed training documentation to confirm complia
Insurance Portability and Accountability Act (HIPPA);

nined provides a reasonable basis for our

findings and @ our audit objectives.
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