
Amendment No. 3 
To 

Contract No. NA140000141 
For 

Direct Mail Services 
Between 

PrintMaiiPro.com 
and the 

City of Austin 

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be August 11, 2019 
through August 10, 2020. No options will remain. 

2.0 The City hereby exercises a two-and-one-hundredths percent (2.1 %) price increase on the subject contract. The price 
increase is displayed in the table below and will become effective on August 11 , 2019. 

Item I Description J Unit J Old 
Price I Modifier I New 

Price 

100% Recycled Content Paper made from 100% Post-Consumer Recycled Material 

1.1 I Brush Collection Service Direct Mail Notifications Per Specifications I EA I $0.084 I 1.021 I $0.086 
1.2 I Bulk Collection Service Direct Mail Notification Per Specification I EA I $0.084 I 1.021 I $0.086 

100% Recycled Content Paper made from 40% Post-Consumer Recycled Material 

2.1 1 Brush Collection Service Direct Mail Notifications Per Specifications I EA I n/a l nla _I n/a 
2.2 I Bulk Collection Service Direct Mail Notification Per ~ecification I EA I n/a I n/a I n/a 

100% Recycled Content Paper made from 10% Post-Consumer Recycled Material 

3.1 I Brush Collection Service Direct Mail Notifications Per Specifications I EA I $0.042 I 1.021 I $0.43 
3.2 I Bulk Collection Service Direct Mail Notification Per Specification I EA I $0.042 I 1.021 I $0.43 

3.0 The total contract amount is increased by $38,000.00 by this extension period. The total contract authorization is 
recapped below: 

Action Action Amount Total Contract Amount 

Initial Term: 
0811112014-0811012017 $114,000.00 $114 000.00 
Amendment No. 1: Option 1 - Extension 
08/11/2017-08110/2018 $38,000.00 $152,000.00 
Amendment No. 2: Option 2- Extension 
08111/2018- 08110/2019 
Price increase of 5% $38,000.00 $190,000.00 
Amendment No. 3: Option 3- Extension 
08/11/2019-08/1012020 
Price increase of 2.1% 
08/11/2019 $38,000.00 $228,000.00 

4.0 MBEIWBE goals do not apply to this contract. 

5.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 

6.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced 
contract. ~ 

Sign/Date: ~~-,l~, J\ · /., · .( 08109119 SigniDat~ L../---
Z;--/'1-£ ~ 



Printed Name: Keith Daboub 
Authorized Representative 

PrintMaiiPro.com 
9011 Tuscany Way, Suite 200 
Austin, Texas 78754 
(512) 821-9000 ext. 200 
kdaboub@printmailpro com 

Matthew Duree 
Procurement Manager 

City of Austin 
Purchasing Office 
124 W. 8th Street, Ste. 310 
Austin, Texas 78701 



Item No. 

3.1 

3.2 

BID SHEET 
DIRECT MAIL SERVICES FOR BRUSH AND BULK COLLECTION PROGRAMS 

INVITATION FOR BID (BEST VALUE) 

100% Recycled Content Paper made from ~0 " Post-Consumer Recycled Material 
(Indicate the most economical percentap of post-<OnSUmer recycled material, with a minimum amout of 11*) 

Description 
Est. Quantity Per 

Unit Unit Price 
Year 

Brush Collection Service Direct Mall Notifications Per Specification 400,000 EA $0.04 

Bulk Collection Service Dtrect Mall Notification Per Spectfkatlon 400,000 EA $0.04 

Sub-Totat_to __ " Post..c:onsumer Recycled Material- (3.1 through 3.2) 

For resoondig to Sections 2 throuah 51 the Bl~er m11 attach sel!!rate Hies If desired. 

51~2-QUALIFICATIONSAMJ ......... (2D Polftel) I 

Extended Price 

$17,960.00 

$17,960.00 

$35,920.00 

Bidder Is to demonstrate the firm's applicable experience and longevity In provldlns printlna. bulk mall preparation and other related services slmUar to those described In the Scope of 
Work; experience, qualifications and number of staff to be dedicated to the City's account; references from dlents (at least five) detailing ability to provide superior customer service 
indudlnJ working collaboratlvely, exceptional proJect management and timely dellverables. (l'tHielttiCh additional information., deemed nec1uary to compllfte the re~Ponse.) 

See attached "Company Profile and HistoryM sheet along with references from current dlents. 

~ 1-QUAI.irf OF sAMPLES (10 Points) I 

Bidder Is to provide a portfolio of samples of previous work similar to the products described In the Scope of Work showing superior quality and capabilities. Please be advised that the 
samples will not be returned. (fttuse attach additional Information u deemed neatUiry to complete the response.) 

Samples iJre Included In the bid packet 
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BID NO. 

OAT£: 

BUYER: 

IFB-BV 1500 JRD0110 

24-Mar-14 

Jonathan Dalchau, COA Buyer II 

BID SHEET 
DIRECT MAIL SERVICES FOR BRUSH AND BULK COLLECTION PROGRAMS 

INVITATION FOR BID (BEST VALUE) 

Copla pt tid: Bidder must submit (1) one sltned orlslnal bid and (J) three copies. 

tmll: Estimated quantities are for evaluation purposes only. ~2 Q!.!i!Jtlll~ gr~ IYi![iDI=· 

~· n;n 1· iiiD PRICES- (51 Paints) t 

Bidders are required ta provide prldng In Section 1 that covers all services detailed In the Scope of Work under the Unit Price. The annual estimated quantity Is 400,000 mall notifications 
for Brush Collection and 400,000 mall notifications for Bulk Collection services. Bidders are asked to bid on lomt. Recycled Paper that contains lomt. Past-consumer Recyded Material, 
Paper ttat contains 40'Ka Past-COnsumer Recyded Material, and the most economical Paper option that contains a minimum of lD'I' Past-consumer Recycled Material. The Bidder 
offering the lowest total price with the best recycled content mast advantagous to the City will receive the most points. 

100% Recycled Content Paper made from Dl" Post-Consumer Recyded Material 

Item No. Description 
Est. Quantity Per 

Year Unit Unit Price Extended Price 

1.1 Brush Collection Service Direct Mail Notifications Per Specification 400,000 EA $0.08 $31,680.00 

1.2 Bulk Collection Service Direct Mall Notification Per Specification 400,000 EA $0.08 $31,680.00 

5ub-Totai100K Post-consumer Recycled Material- (1.1 through 1.2) $63,360.00 

100% Recycled Content Paper made from fJ1." Post-Consumer Retyc:led Material 

Item No. Description 
Est. Quantity Per 

Unit Unit Price Extended Price 
Year 

2.1 Brush Collection Service Direct Mall Notifications Per Specification 400,000 EA n/a #VALUE I 

2.2 Bulk Collection Service Direct Mail Notification Per Specification 400,000 EA n/a #VALUE I 

SUb-Total..,. Post-consumer Recydecf Material- (2.1 throuah 2.2) IV AWE I 
- - - - - -~ ~~ -- ---------------
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BID SHEET 
DIRECT MAIL SERVICES FOR BRUSH AND BULK COLLECTION PROGRAMS 

INVITATION FOR BID (BEST VALUE) 

~•.,.,.. 4 • SUSTAINAIIU1Y (9 Points) I 

Pro'lide IJny deta ils of your organization's efforts to minimize the harmful effects upon the environment as well as any economic and equitable attributes. Specifically Include any actions 
designee to; 
• Conserve natural resources Including water, enerBV, and raw materials throughout the product llfecycle; 
• Mlmmlze environmental impactS such as water and air pollution; 
• Eliminate or reduce toxlcs that create hazards to wortcers, dtizens, wildlife, and the environment; 
• Support up-cycling and recycling efforts as well as utilize productS with high recycled content; 
• Reduce environmental impactS In your organization's production and distribution systems; 
• Support worker health, safety, and fair wages; 
• Consider total cost of ownership during the product's useful life, Including operation, supplies, maintenance, and disposal cost. 

PrlntMaiiPro currently utilizes natural light '" our 50,000 sq ft warehouse for 80K of our working day (weather permtttlnB). Additionally we currently have arra01ements In place for the 
rec:ycllng of both paper and cardboard matenals. All of our toner Is environmentally friendly and the leftover waste Is disposed of properly by trained service technicians. OUr em,.. ., 
are conslstantly paid In the mid-top range of the salary expectations for their sldllset and are prcMded with multiple Insurance coverase options. Additionally topics, related to health anc 
well-being. are presented to our employees on a monthly basis via HR and Operations Manasement. OUr rnanasement and maintenance teams perform monthly service and safety 

checks of all equipment used at PrlntMaiiPro. Not only does this aid In keepin& our run-time percentage high, but It also keeps our workers safe. Durin& the calendar year of 2013 we 
had no reported Injuries. 

SEC110N 5-L«AL iuSINESS PIIISINCE (10 POfntl) 
I 

! 

See Section 0200 (Solicitation Instructions), Paragraph 12.C. (Local Business Presence), and complete and return Section 0605. 

COMPANY NAME: PrintMaiiPro 

SIGNATURE OF AUTHORIZED REPRESENTATIVE: ~-5 
PRINTED NAME: Troy Storm 

EMAIL ADDRESS: Tstvt r.@~o~rintmail2_ro.com 
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Amendment No 2 of 
Contract No. NA140000141 for 

Direct Mail Services 
Between 

PrintMaiiPro.com 
and the 

City of Austin 

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be effective 
August 11, 2018 to August 10, 2019. There is one (1) option remaining. 

2.q The price increase submitted by PrintMaiiPro.com, is acceptabl~ . The request includes a 5% increase in the unit price. 

3.0 The total contract amount is increased by $38,000.00 for the extension option period. The total Contract authorization is 
recapped below: 

Item Description Unit Old 2018-
# Unit 2019 

Price New Unit 
Price 

1.1 Brush Collection Serv1ce Direct Mail Notifications Per Specification EA $0.08 $0.084 

1.2 Bulk Collection Service Direct Mall Notification Per Specification EA $0.08 $0.084 

2.1 Brush Collection Service Direct Mail Notifications Per Specification EA n/a n/a 
2.2 Bulk Collection Service Direct Mall Notification Per Specification EA n/a n/a 
3.1 Brush Collection Service Direct Mail Notifications Per Specification EA $0.04 $0.042 

3.2 Bulk Collection Service Direct Mail Notification Per Specification EA $0.04 $0.042 

Term Action Amount Total Contract Amount 
Basic Term: 
08/11/2014- 08/10/2017 $114,000.00 $114,000.00 
Amendment No. 1: Option 1 
08/11/2017-08/10/2018 $38,000.00 $152,000.00 
Amendment No. 2: Option 2 
08/11/2018- 08/10/2019 $38,000.00 $190,000.00 

4.0 MBE/W BE goals were not established for this contract. 

5.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the General Services Administration (GSA) List 
of Parties Excluded from Federal Procurement and Non-Procurement Programs, the State ofTexas, or the City of Austin. 

6.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of the above- referenced 
contract. 



Signature/Date: 
Klk~ J) &0-Jr=---C-

Printed Name: 
Authorized Representative 

PrintMaiiPro 
9011 Tuscany Way STE 200 
Austin, TX 78754 

Keith Daboub 
kdaboub @printmailpro.com 
512-821-9000 x200 

8/9/18 
Signature/Date: 

linell Brown, Con c rocurement Supervisor, II 

City of Austin 
Purchasing Office 
124 W. 81h Street, Ste. 310 
Austin, TX 78701 

8-10-16' 



Amendment No. 1 
of 

Contract No. NA 140000141 
for 

Direct Mail Services 
Between 

PrintMaiiPro.com 
and the 

City of Austin 

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be effective 
August 11, 2017 to August 10, 2018. Two options remain. 

2.0 The total contract amount is increased by $38,000.00 for the extension option period. The total Contract 
authorization is recapped below: 

Term Action Amount Total Contract Am aunt 
Basic Term: 
08/11/2014-08/10/2017 
Amendment No. 1: Option 1 
08/11/2017- 08/10/2018 

3.0 MBE/WBE goals were not established for this contract. 

$114,000.00 $114,000.00 

$38,000.00 $152,000.00 

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently 
suspended or debarred from doing business with the Federal Government, as indicated by the General Services 
Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the 
State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of the above
referenced contract. 

Signature: )(_�......__ 1) c..�-_.(/ 07/31/17 

Printed Name: 
Authorized Representative 

PrintMaiiPro 
9011 Tuscany Way STE 200 
Austin, TX 78754 
Spenser Boller 
sboller@printmailpro.com 
512-821-9000 x220 

Cindy Reyes, Contrac Man 
City of Austin 
Purchasing Office 



 

Revised 8/4/2014 

 
  
August 8, 2014 
 
PrintMailPro.com 
Troy Storm 
2500 McHale Court, Ste. 100 
Austin, TX  78758 
 
Dear Mr. Storm: 
 
The Austin City Council approved the execution of a contract with your company for 
Direct Mail Services for Brush and Bulk Collection Services in accordance with the 
referenced solicitation. 
 
Responsible Department: Austin Resource Recovery Department 
Department Contact Person: Diane Almanza 
Department Contact Email Address: Diane.Almanza@austintexas.gov 
Department Contact Telephone: (512) 974-1950 
Project Name: Direct Mail Services 
Contractor Name: PrintMailPro.com 
Contract Number: NA140000141 
Contract Period: 8/8/2014 – 8/7/2017 
Dollar Amount $114,000 
Extension Options: Three 12-month options 
Requisition Number: 1500 - 14030600245 
Solicitation Number: JRD0110 
Agenda Item Number: 50 
Council Approval Date: 8/7/2014 
  
Thank you for your interest in doing business with the City of Austin. If you have any 
questions regarding this contract, please contact the person referenced under 
Department Contact Person. 
 
Sincerely, 
 

 
Jonathan Dalchau  
Senior Buyer  
City of Austin 
Purchasing Office 

mailto:diane.almanza@austintexas.gov


CONTRACT BETWEEN THE CITY OF AUSTIN ("City") 
AND 

PrintMaiiPro.com ("Contractor") 
for 

Direct Mail Services for Brush and Bulk Collection Services 
NA140000141 

The City accepts the Contractor's Offer (as referenced in Section 1.1.3 below) for the above 
requirement and enters into the following Contract. 

This Contract is between PrintMaiiPro.com having offices at Austin, TX 78758 and the City, a home
rule municipality incorporated by the State of Texas, and is effective as of the date executed by the 
City ("Effective Date"). 

Capitalized terms used but not defined herein have the meanings given them in Solicitation Number 
JRD011 0 Direct Mail Services for Brush and Bulk Collection Services. 

1.1 This Contract is composed of the following documents: 

1.1.1 This Contract 

1.1.2 The City's Solicitation, Invitation for Bid (IFB), JRD011 0 Direct Mail Services for Brush 
and Bulk Collection Services including all documents incorporated by reference 

1.1.3 PrintMaiiPro.com Offer, dated 4/15/2014, including subsequent clarifications 

1.2 Order of Precedence. Any inconsistency or conflict in the Contract documents shall be 
resolved by giving precedence in the following order: 

1.2.1 This Contract 

1.2.2 The City's Solicitation as referenced in Section 1.1.2, including all documents 
incorporated by reference 

1.2.3 The Contractor's Offer as referenced in Section 1.1.3, including subsequent clarifications. 

Quantity of Work. There is no guaranteed quantity of work for the period of the Contract and 
there are no minimum order quantities. Work will be on an as needed basis as specified by 



This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the 
subject matter of this Contract and supersedes all prior and contemporaneous agreements and 
understandings, whether written or oral, relating to such subject matter. This Contract may be 
altered, amended, or modified only by a written instrument signed by the duly authorized 
representatives of both parties. 

In witness whereof, the City has caused a duly authorized representative to execute this Contract on 
the date set forth below. 

PRINTMAILPRO.COM CITY OF AUSTIN 

Keith Daboub Jonathan Dalchau 
Printed Name of Authorized Person of Authorized Person 

Signature 

CEO Senior Buyer 
Title: Title: 

8/8/2014 

Date: 



CITY OF AUSTIN,TEXAS 
Purchasing Office 

INVITATION FOR BID BEST VALUE (IFB-BV) 

SOLICITATION NO: JRD0110 

DATE ISSUED: March 24, 2014 

COMMODITY/SERVICE DESCRIPTION: Direct Mail Services for 
Brush and Bulk Collection Services 

REQUISITION NO.: 1500 14030600245 

COMMODITY CODE: 91558 
BID DUE PRIOR TO: 2:00PM, Wednesday, April16, 2014 

FOR CONTRACTUAL AND TECHNICAL 
ISSUES CONTACT THE FOLLOWING 
AUTHORIZED CONTACT PERSON: 

BID OPENING TIME AND DATE: 2:15PM, Wednesday, April16, 
2014 

Jonathan Dalchau 
Buyer II 

Phone: (512) 974-2938 

LOCATION: MUNICIPAL BUILDING, 124 W 81
h STREET 

RM 308, AUSTIN, TEXAS 78701 

E-Mail: jonathan.dalchau@austintexas.gov 

When submitting a sealed Offer and/or Compliance Plan, use the address below: 

City of Austin, Purchasing Office 

Municipal Building 

124 W 81
h Street, Rm 308 

Austin, Texas 78701 

Reception Phone: (512) 974-2500 

Offers that are submitted container 

***SIGNATURE FOR SUBMITTAL REQUIRED ON PAGE 3 OF THIS DOCUMENT*** 

Solicitation No. iFEH3V JRD01i0 



This solicitation is comprised of the following required sections. Please ensure to carefully 
read each section including those incorporated by reference. By signing this document, you 
are agreeing to all the items contained herein and will be bound to all terms. 

SECTION 
NO. 

0100 

0200 

0300 

0400 

0500 

0600 

0605 

0700 

0800 

0805 

0810 

0835 

TITLE 

STANDARD PURCHASE DEFINITIONS 

STANDARD SOLICITATION INSTRUCTIONS 

STANDARD PURCHASE TERMS AND CONDITIONS 

SUPPLEMENTAL PURCHASE PROVISIONS 

SCOPE OF WORK 

BID SHEET- Must be completed and returned with Offer 

LOCAL BUSINESS PRESENCE IDENTIFICATION FORM- Complete and return 

REFERENCE SHEET- Complete and return if required 

NON-DISCRIMINATION CERTIFICATION 

NON-SUSPENSION OR DEBARMENT CERTIFICATION 

NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING 
CERTIFICATION 

NONRESIDENT BIDDER PROVISIONS -Complete and return 

RETURN THE FOLLOWING DOCUMENTS WITH YOUR OFFER** 
Cover Page 
Section 0600 
Section 0605 
Section 0700 
Section 0835 

Signed Offer Sheet 
Bid Sheets 
Local Business Presence Identification Form 
Reference Sheet (if required) 
Nonresident Bidder Provision 

PAGES 

* 

* 

* 

4 

4 

3 

1 

2 

* 

* 

* 

1 

*DOCUMENTS ARE HEREBY INCORPORATED INTO THIS SOLICITATION BY REFERENCE, WITH THE 
SAME FORCE AND EFFECT AS IF THEY WERE INCORPORATED IN FULL TEXT. THE FULL TEXT 
VERSIONS OF THESE SECTIONS ARE AVAILABLE, ON THE INTERNET AT THE FOLLOWING ONLINE 
ADDRESS: 

IF YOU DO NOT HAVE ACCESS TO THE INTERNET, YOU MAY OBTAIN A COPY OF THESE SECTIONS 
FROM THE CITY OF AUSTIN PURCHASING OFFICE LOCATED IN THE MUNICIPAL BUILDING, 124 WEST 
81

A STREET, ROOM #308 AUSTIN, TEXAS 78701; PHONE (512) 974-2500. PLEASE HAVE THE 
SOLICITATION NUMBER AVAILABLE SO THAT THE STAFF CAN SELECT THE PROPER DOCUMENTS. 
THESE DOCUMENTS CAN BE MAILED, EXPRESSED MAILED, OR FAXED TO YOU. 

All THE WORK FOR THE PROJECT AND NOT SUBCONTRACTING ANY PORTION. IF ANY SERVICE IS 
NEEDED TO PERFORM THE CONTRACT THAT MY FIRM DOES NOT PERFORM WITH ITS OWN 
WORKFORCE OR SUPPLIES, I AGREE TO CONTACT THE SMALL AND MINORITY BUSINESS 
RESOURCES DEPARTMENT (SMBR) AT (512) 974-7600 TO OBTAIN A LIST OF MBE AND WBE FIRMS 
AVAILABLE TO PERFORM THE SERVICE AND AM INCLUDING THE COMPLETED NO GOALS 
UTILIZATION PLAN WITH MY SUBMITTAL. THIS FORM CAN BE FOUND UNDER THE STANDARD BID 
DOCUMENT TAB ON THE VENDOR CONNECTION WEBSITE: 

Solicitation No. iFEH3V JRIJoiio 



IF I AM AWARDED THE CONTRACT I AGREE TO CONTINUE COMPLYING WITH THE CITY'S MBE/WBE 
PROCUREMENT PROGRAM ORDINANCE AND RULES INCLUDING CONTACTING SMBR IF ANY 
SUBCONTRACTING IS LATER IDENTIFIED. 

THE UNDERSIGNED, BY HIS/HER SIGNATURE. REPRESENTS THAT HE/SHE IS SUBMITTING A BINDING 
OFFER AND IS AUTHORIZED TO BIND THE RESPONDENT TO FULLY COMPLY WITH THE SOLICITATION 
DOCUMENT CONTAINED HEREIN. THE RESPONDENT. BY SUBMITTING AND SIGNING BELOW, 
ACKNOWLEDGES THAT HE/SHE HAS RECEIVED AND READ THE ENTIRE DOCUMENT PACKET 
SECTIONS DEFINED ABOVE INCLUDING ALL DOCUMENTS INCORPORATED BY REFERENCE, AND 
AGREES TO BE BOUND BY THE TERMS THEREIN. 

* Completed Bid Sheet, section 0600 must be submitted with this Offer sheet to be 
considered for award 

Solicitation No. IFB-BV JRD0110 



CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 1 Revised July 2013 
 

By submitting an Offer in response to the Solicitation, the Contractor agrees that the Contract shall be governed by the 
following terms and conditions. Unless otherwise specified in the Contract, Sections 3, 4, 5, 6, 7, 8, 20, 21, and 36 shall 
apply only to a Solicitation to purchase Goods, and Sections 9, 10, 11 and 22 shall apply only to a Solicitation to purchase 
Services to be performed principally at the City’s premises or on public rights-of-way. 
 
1. CONTRACTOR’S OBLIGATIONS: The Contractor shall fully and timely provide all Deliverables described in the 

Solicitation and in the Contractor’s Offer in strict accordance with the terms, covenants, and conditions of the 
Contract and all applicable Federal, State, and local laws, rules, and regulations. 

 
2. EFFECTIVE DATE/TERM: Unless otherwise specified in the Solicitation, this Contract shall be effective as of the 

date the contract is signed by the City, and shall continue in effect until all obligations are performed in accordance 
with the Contract. 

 
3. CONTRACTOR TO PACKAGE DELIVERABLES: The Contractor will package Deliverables in accordance with 

good commercial practice and shall include a packing list showing the description of each item, the quantity and unit 
price Unless otherwise provided in the Specifications or Supplemental Terms and Conditions, each shipping 
container shall be clearly and permanently marked as follows: (a) The Contractor's name and address, (b) the City’s 
name, address and purchase order or purchase release number and the price agreement number if applicable, (c) 
Container number and total number of containers, e.g. box 1 of 4 boxes, and (d) the number of the container bearing 
the packing list. The Contractor shall bear cost of packaging. Deliverables shall be suitably packed to secure lowest 
transportation costs and to conform with requirements of common carriers and any applicable specifications. The 
City's count or weight shall be final and conclusive on shipments not accompanied by packing lists. 

 
4. SHIPMENT UNDER RESERVATION PROHIBITED: The Contractor is not authorized to ship the Deliverables under 

reservation and no tender of a bill of lading will operate as a tender of Deliverables. 
 
5. TITLE & RISK OF LOSS: Title to and risk of loss of the Deliverables shall pass to the City only when the City 

actually receives and accepts the Deliverables. 
 
6. DELIVERY TERMS AND TRANSPORTATION CHARGES: Deliverables shall be shipped F.O.B. point of delivery 

unless otherwise specified in the Supplemental Terms and Conditions. Unless otherwise stated in the Offer, the 
Contractor’s price shall be deemed to include all delivery and transportation charges. The City shall have the right to 
designate what method of transportation shall be used to ship the Deliverables. The place of delivery shall be that 
set forth in the block of the purchase order or purchase release entitled "Receiving Agency". 

 
7. RIGHT OF INSPECTION AND REJECTION: The City expressly reserves all rights under law, including, but not 

limited to the Uniform Commercial Code, to inspect the Deliverables at delivery before accepting them, and to reject 
defective or non-conforming Deliverables. If the City has the right to inspect the Contractor’s, or the Contractor’s 
Subcontractor’s, facilities, or the Deliverables at the Contractor’s, or the Contractor’s Subcontractor’s, premises, the 
Contractor shall furnish, or cause to be furnished, without additional charge, all reasonable facilities and assistance 
to the City to facilitate such inspection. 

 
8. NO REPLACEMENT OF DEFECTIVE TENDER: Every tender or delivery of Deliverables must fully comply with all 

provisions of the Contract as to time of delivery, quality, and quantity. Any non-complying tender shall constitute a 
breach and the Contractor shall not have the right to substitute a conforming tender; provided, where the time for 
performance has not yet expired, the Contractor may notify the City of the intention to cure and may then make a 
conforming tender within the time allotted in the contract. 

 
9. PLACE AND CONDITION OF WORK: The City shall provide the Contractor access to the sites where the 

Contractor is to perform the services as required in order for the Contractor to perform the services in a timely and 
efficient manner, in accordance with and subject to the applicable security laws, rules, and regulations. The 
Contractor acknowledges that it has satisfied itself as to the nature of the City’s service requirements and 
specifications, the location and essential characteristics of the work sites, the quality and quantity of materials, 
equipment, labor and facilities necessary to perform the services, and any other condition or state of fact which 
could in any way affect performance of the Contractor’s obligations under the contract. The Contractor hereby 



CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 2 Revised July 2013 
 

releases and holds the City harmless from and against any liability or claim for damages of any kind or nature if the 
actual site or service conditions differ from expected conditions. 

 
10. WORKFORCE: 
 

A. The Contractor shall employ only orderly and competent workers, skilled in the performance of the services 
which they will perform under the Contract. 

 
B. The Contractor, its employees, subcontractors, and subcontractor's employees may not while engaged in 

participating or responding to a solicitation or while in the course and scope of delivering goods or services 
under a City of Austin contract or on the City's property . 

 
i. use or possess a firearm, including a concealed handgun that is licensed under state law, except as 

required by the terms of the contract; or  
ii. use or possess alcoholic or other intoxicating beverages, illegal drugs or controlled substances, nor may 

such workers be intoxicated, or under the influence of alcohol or drugs, on the job. 
 
C. If the City or the City's representative notifies the Contractor that any worker is incompetent, disorderly or 

disobedient, has knowingly or repeatedly violated safety regulations, has possessed any firearms, or has 
possessed or was under the influence of alcohol or drugs on the job, the Contractor shall immediately remove 
such worker from Contract services, and may not employ such worker again on Contract services without the 
City's prior written consent. 

 
11. COMPLIANCE WITH HEALTH, SAFETY, AND ENVIRONMENTAL REGULATIONS: The Contractor, its 

Subcontractors, and their respective employees, shall comply fully with all applicable federal, state, and local health, 
safety, and environmental laws, ordinances, rules and regulations in the performance of the services, including but 
not limited to those promulgated by the City and by the Occupational Safety and Health Administration (OSHA). In 
case of conflict, the most stringent safety requirement shall govern. The Contractor shall indemnify and hold the City 
harmless from and against all claims, demands, suits, actions, judgments, fines, penalties and liability of every kind 
arising from the breach of the Contractor’s obligations under this paragraph. 

 
12. INVOICES: 
 

A. The Contractor shall submit separate invoices in duplicate on each purchase order or purchase release after 
each delivery. If partial shipments or deliveries are authorized by the City, a separate invoice must be sent for 
each shipment or delivery made. 

 
B. Proper Invoices must include a unique invoice number, the purchase order or delivery order number 

and the master agreement number if applicable, the Department’s Name, and the name of the point of 
contact for the Department. Invoices shall be itemized and transportation charges, if any, shall be listed 
separately. A copy of the bill of lading and the freight waybill, when applicable, shall be attached to the invoice. 
The Contractor’s name and, if applicable, the tax identification number on the invoice must exactly match the 
information in the Vendor’s registration with the City. Unless otherwise instructed in writing, the City may rely 
on the remittance address specified on the Contractor’s invoice. 

 
C. Invoices for labor shall include a copy of all time-sheets with trade labor rate and Deliverables order number 

clearly identified. Invoices shall also include a tabulation of work-hours at the appropriate rates and grouped by 
work order number. Time billed for labor shall be limited to hours actually worked at the work site. 

 
D. Unless otherwise expressly authorized in the Contract, the Contractor shall pass through all Subcontract and 

other authorized expenses at actual cost without markup. 
 
E. Federal excise taxes, State taxes, or City sales taxes must not be included in the invoiced amount. The City 

will furnish a tax exemption certificate upon request. 
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13. PAYMENT: 
 

A. All proper invoices received by the City will be paid within thirty (30) calendar days of the City’s receipt of the 
Deliverables or of the invoice, whichever is later. 

 
B. If payment is not timely made, (per paragraph A), interest shall accrue on the unpaid balance at the 

lesser of the rate specified in Texas Government Code Section 2251.025 or the maximum lawful rate; 
except, if payment is not timely made for a reason for which the City may withhold payment hereunder, 
interest shall not accrue until ten (10) calendar days after the grounds for withholding payment have 
been resolved. 

 
C. If partial shipments or deliveries are authorized by the City, the Contractor will be paid for the partial shipment 

or delivery, as stated above, provided that the invoice matches the shipment or delivery. 
 
D. The City may withhold or set off the entire payment or part of any payment otherwise due the Contractor to 

such extent as may be necessary on account of: 
 

i. delivery of defective or non-conforming Deliverables by the Contractor; 
ii. third party claims, which are not covered by the insurance which the Contractor is required to provide, 

are filed or reasonable evidence indicating probable filing of such claims; 
iii. failure of the Contractor to pay Subcontractors, or for labor, materials or equipment; 
iv. damage to the property of the City or the City’s agents, employees or contractors, which is not covered 

by insurance required to be provided by the Contractor; 
v. reasonable evidence that the Contractor’s obligations will not be completed within the time specified in 

the Contract, and that the unpaid balance would not be adequate to cover actual or liquidated damages 
for the anticipated delay; 

vi. failure of the Contractor to submit proper invoices with all required attachments and supporting 
documentation; or 

vii. failure of the Contractor to comply with any material provision of the Contract Documents. 
 

E. Notice is hereby given of Article VIII, Section 1 of the Austin City Charter which prohibits the payment of any 
money to any person, firm or corporation who is in arrears to the City for taxes, and of §2-8-3 of the Austin City 
Code concerning the right of the City to offset indebtedness owed the City. 

 
F. Payment will be made by check unless the parties mutually agree to payment by credit card or electronic 

transfer of funds.  The Contractor agrees that there shall be no additional charges, surcharges, or penalties to 
the City for payments made by credit card or electronic funds transfer. 

 
G. The awarding or continuation of this contract is dependent upon the availability of funding. The City’s payment 

obligations are payable only and solely from funds Appropriated and available for this contract. The absence of 
Appropriated or other lawfully available funds shall render the Contract null and void to the extent funds are 
not Appropriated or available and any Deliverables delivered but unpaid shall be returned to the Contractor. 
The City shall provide the Contractor written notice of the failure of the City to make an adequate Appropriation 
for any fiscal year to pay the amounts due under the Contract, or the reduction of any Appropriation to an 
amount insufficient to permit the City to pay its obligations under the Contract. In the event of non or 
inadequate appropriation of funds, there will be no penalty nor removal fees charged to the City. 

 
14. TRAVEL EXPENSES: All travel, lodging and per diem expenses in connection with the Contract for which 

reimbursement may be claimed by the Contractor under the terms of the Solicitation will be reviewed against the 
City’s Travel Policy as published and maintained by the City’s Controller’s Office and the Current United States 
General Services Administration Domestic Per Diem Rates (the “Rates”) as published and maintained on the 
Internet at: 

 
http://www.gsa.gov/portal/category/21287  

 

http://www.gsa.gov/portal/category/21287
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No amounts in excess of the Travel Policy or Rates shall be paid. All invoices must be accompanied by copies of 
detailed itemized receipts (e.g. hotel bills, airline tickets). No reimbursement will be made for expenses not actually 
incurred. Airline fares in excess of coach or economy will not be reimbursed. Mileage charges may not exceed the 
amount permitted as a deduction in any year under the Internal Revenue Code or Regulations. 

 
15. FINAL PAYMENT AND CLOSE-OUT: 
 

A. If an MBE/WBE Program Compliance Plan is required by the Solicitation, and the Contractor has identified 
Subcontractors, the Contractor is required to submit a Contract Close-Out MBE/WBE Compliance Report to 
the Project manager or Contract manager no later than the 15th calendar day after completion of all work 
under the contract. Final payment, retainage, or both may be withheld if the Contractor is not in compliance 
with the requirements of the Compliance Plan as accepted by the City. 

 
B. The making and acceptance of final payment will constitute: 
 

i. a waiver of all claims by the City against the Contractor, except claims (1) which have been previously 
asserted in writing and not yet settled, (2) arising from defective work appearing after final inspection, (3) 
arising from failure of the Contractor to comply with the Contract or the terms of any warranty specified 
herein, (4) arising from the Contractor’s continuing obligations under the Contract, including but not 
limited to indemnity and warranty obligations, or (5) arising under the City’s right to audit; and  

ii. a waiver of all claims by the Contractor against the City other than those previously asserted in writing 
and not yet settled. 

 
16. SPECIAL TOOLS & TEST EQUIPMENT: If the price stated on the Offer includes the cost of any special tooling or 

special test equipment fabricated or required by the Contractor for the purpose of filling this order, such special 
tooling equipment and any process sheets related thereto shall become the property of the City and shall be 
identified by the Contractor as such. 

 
17. RIGHT TO AUDIT: 
 

A. The Contractor agrees that the representatives of the Office of the City Auditor or other authorized 
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and all 
records of the Contractor related to the performance under this Contract. The Contractor shall retain all such 
records for a period of three (3) years after final payment on this Contract or until all audit and litigation matters 
that the City has brought to the attention of the Contractor are resolved, whichever is longer. The Contractor 
agrees to refund to the City any overpayments disclosed by any such audit. 

 
B. The Contractor shall include section a. above in all subcontractor agreements entered into in connection with 

this Contract. 
 
18. SUBCONTRACTORS: 
 

A. If the Contractor identified Subcontractors in an MBE/WBE Program Compliance Plan or a No Goals 
Utilization Plan the Contractor shall comply with the provisions of Chapters 2-9A, 2-9B, 2-9C, and 2-9D, as 
applicable, of the Austin City Code and the terms of the Compliance Plan or Utilization Plan as approved by 
the City (the “Plan”). The Contractor shall not initially employ any Subcontractor except as provided in the 
Contractor’s Plan. The Contractor shall not substitute any Subcontractor identified in the Plan, unless the 
substitute has been accepted by the City in writing in accordance with the provisions of Chapters 2-9A, 2-9B, 
2-9C and 2-9D, as applicable. No acceptance by the City of any Subcontractor shall constitute a waiver of any 
rights or remedies of the City with respect to defective Deliverables provided by a Subcontractor. If a Plan has 
been approved, the Contractor is additionally required to submit a monthly Subcontract Awards and 
Expenditures Report to the Contract Manager and the Purchasing Office Contract Compliance Manager no 
later than the tenth calendar day of each month. 
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B. Work performed for the Contractor by a Subcontractor shall be pursuant to a written contract between the 
Contractor and Subcontractor. The terms of the subcontract may not conflict with the terms of the Contract, 
and shall contain provisions that: 

 
i. require that all Deliverables to be provided by the Subcontractor be provided in strict accordance with 

the provisions, specifications and terms of the Contract; 
ii. prohibit the Subcontractor from further subcontracting any portion of the Contract without the prior 

written consent of the City and the Contractor. The City may require, as a condition to such further 
subcontracting, that the Subcontractor post a payment bond in form, substance and amount acceptable 
to the City;  

iii. require Subcontractors to submit all invoices and applications for payments, including any claims for 
additional payments, damages or otherwise, to the Contractor in sufficient time to enable the Contractor 
to include same with its invoice or application for payment to the City in accordance with the terms of the 
Contract; 

iv. require that all Subcontractors obtain and maintain, throughout the term of their contract, insurance in 
the type and amounts specified for the Contractor, with the City being a named insured as its interest 
shall appear; and 

v. require that the Subcontractor indemnify and hold the City harmless to the same extent as the 
Contractor is required to indemnify the City. 

 
C. The Contractor shall be fully responsible to the City for all acts and omissions of the Subcontractors just as the 

Contractor is responsible for the Contractor's own acts and omissions. Nothing in the Contract shall create for 
the benefit of any such Subcontractor any contractual relationship between the City and any such 
Subcontractor, nor shall it create any obligation on the part of the City to pay or to see to the payment of any 
moneys due any such Subcontractor except as may otherwise be required by law. 

 
D. The Contractor shall pay each Subcontractor its appropriate share of payments made to the Contractor not 

later than ten (10) calendar days after receipt of payment from the City. 
 
19. WARRANTY – PRICE: 
 

A. The Contractor warrants the prices quoted in the Offer are no higher than the Contractor's current prices on 
orders by others for like Deliverables under similar terms of purchase. 

 
B. The Contractor certifies that the prices in the Offer have been arrived at independently without consultation, 

communication, or agreement for the purpose of restricting competition, as to any matter relating to such fees 
with any other firm or with any competitor. 

 
C. In addition to any other remedy available, the City may deduct from any amounts owed to the Contractor, or 

otherwise recover, any amounts paid for items in excess of the Contractor's current prices on orders by others 
for like Deliverables under similar terms of purchase. 

 
20. WARRANTY – TITLE: The Contractor warrants that it has good and indefeasible title to all Deliverables furnished 

under the Contract, and that the Deliverables are free and clear of all liens, claims, security interests and 
encumbrances. The Contractor shall indemnify and hold the City harmless from and against all adverse title claims 
to the Deliverables. 

 
21. WARRANTY – DELIVERABLES: The Contractor warrants and represents that all Deliverables sold the City under 

the Contract shall be free from defects in design, workmanship or manufacture, and conform in all material respects 
to the specifications, drawings, and descriptions in the Solicitation, to any samples furnished by the Contractor, to 
the terms, covenants and conditions of the Contract, and to all applicable State, Federal or local laws, rules, and 
regulations, and industry codes and standards. Unless otherwise stated in the Solicitation, the Deliverables shall be 
new or recycled merchandise, and not used or reconditioned. 

 
A. Recycled Deliverables shall be clearly identified as such. 
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B. The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by law; and 
any attempt to do so shall be without force or effect. 

 
C. Unless otherwise specified in the Contract, the warranty period shall be at least one year from the date of 

acceptance of the Deliverables or from the date of acceptance of any replacement Deliverables. If during the 
warranty period, one or more of the above warranties are breached, the Contractor shall promptly upon receipt 
of demand either repair the non-conforming Deliverables, or replace the non-conforming Deliverables with fully 
conforming Deliverables, at the City’s option and at no additional cost to the City. All costs incidental to such 
repair or replacement, including but not limited to, any packaging and shipping costs, shall be borne 
exclusively by the Contractor. The City shall endeavor to give the Contractor written notice of the breach of 
warranty within thirty (30) calendar days of discovery of the breach of warranty, but failure to give timely notice 
shall not impair the City’s rights under this section. 

 
D. If the Contractor is unable or unwilling to repair or replace defective or non-conforming Deliverables as 

required by the City, then in addition to any other available remedy, the City may reduce the quantity of 
Deliverables it may be required to purchase under the Contract from the Contractor, and purchase conforming 
Deliverables from other sources. In such event, the Contractor shall pay to the City upon demand the 
increased cost, if any, incurred by the City to procure such Deliverables from another source. 

 
E. If the Contractor is not the manufacturer, and the Deliverables are covered by a separate manufacturer’s 

warranty, the Contractor shall transfer and assign such manufacturer’s warranty to the City. If for any reason 
the manufacturer’s warranty cannot be fully transferred to the City, the Contractor shall assist and cooperate 
with the City to the fullest extent to enforce such manufacturer’s warranty for the benefit of the City. 

 
22. WARRANTY – SERVICES: The Contractor warrants and represents that all services to be provided the City under 

the Contract will be fully and timely performed in a good and workmanlike manner in accordance with generally 
accepted industry standards and practices, the terms, conditions, and covenants of the Contract, and all applicable 
Federal, State and local laws, rules or regulations. 

 
A. The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by law, and any 

attempt to do so shall be without force or effect. 
 
B. Unless otherwise specified in the Contract, the warranty period shall be at least one year from the Acceptance 

Date. If during the warranty period, one or more of the above warranties are breached, the Contractor shall 
promptly upon receipt of demand perform the services again in accordance with above standard at no additional 
cost to the City. All costs incidental to such additional performance shall be borne by the Contractor. The City 
shall endeavor to give the Contractor written notice of the breach of warranty within thirty (30) calendar days of 
discovery of the breach warranty, but failure to give timely notice shall not impair the City’s rights under this 
section. 

 
C. If the Contractor is unable or unwilling to perform its services in accordance with the above standard as required 

by the City, then in addition to any other available remedy, the City may reduce the amount of services it may be 
required to purchase under the Contract from the Contractor, and purchase conforming services from other 
sources. In such event, the Contractor shall pay to the City upon demand the increased cost, if any, incurred by 
the City to procure such services from another source. 

 
23. ACCEPTANCE OF INCOMPLETE OR NON-CONFORMING DELIVERABLES: If, instead of requiring immediate 

correction or removal and replacement of defective or non-conforming Deliverables, the City prefers to accept it, the 
City may do so. The Contractor shall pay all claims, costs, losses and damages attributable to the City’s evaluation 
of and determination to accept such defective or non-conforming Deliverables. If any such acceptance occurs prior 
to final payment, the City may deduct such amounts as are necessary to compensate the City for the diminished 
value of the defective or non-conforming Deliverables. If the acceptance occurs after final payment, such amount will 
be refunded to the City by the Contractor. 

 
24. RIGHT TO ASSURANCE: Whenever one party to the Contract in good faith has reason to question the other party’s 

intent to perform, demand may be made to the other party for written assurance of the intent to perform. In the event 



CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 7 Revised July 2013 
 

that no assurance is given within the time specified after demand is made, the demanding party may treat this failure 
as an anticipatory repudiation of the Contract. 

 
25. STOP WORK NOTICE: The City may issue an immediate Stop Work Notice in the event the Contractor is observed 

performing in a manner that is in violation of Federal, State, or local guidelines, or in a manner that is determined by 
the City to be unsafe to either life or property. Upon notification, the Contractor will cease all work until notified by the 
City that the violation or unsafe condition has been corrected. The Contractor shall be liable for all costs incurred by 
the City as a result of the issuance of such Stop Work Notice. 

 
26. DEFAULT: The Contractor shall be in default under the Contract if the Contractor (a) fails to fully, timely and 

faithfully perform any of its material obligations under the Contract, (b) fails to provide adequate assurance of 
performance under Paragraph 24, (c) becomes insolvent or seeks relief under the bankruptcy laws of the United 
States or (d) makes a material misrepresentation in Contractor’s Offer, or in any report or deliverable required to be 
submitted by the Contractor to the City. 

 
27. TERMINATION FOR CAUSE: In the event of a default by the Contractor, the City shall have the right to terminate 

the Contract for cause, by written notice effective ten (10) calendar days, unless otherwise specified, after the date 
of such notice, unless the Contractor, within such ten (10) day period, cures such default, or provides evidence 
sufficient to prove to the City’s reasonable satisfaction that such default does not, in fact, exist. The City may place 
Contractor on probation for a specified period of time within which the Contractor must correct any non-compliance 
issues. Probation shall not normally be for a period of more than nine (9) months, however, it may be for a longer 
period, not to exceed one (1) year depending on the circumstances. If the City determines the Contractor has failed 
to perform satisfactorily during the probation period, the City may proceed with suspension. In the event of a default 
by the Contractor, the City may suspend or debar the Contractor in accordance with the “City of Austin Purchasing 
Office Probation, Suspension and Debarment Rules for Vendors” and remove the Contractor from the City’s vendor 
list for up to five (5) years and any Offer submitted by the Contractor may be disqualified for up to five (5) years. In 
addition to any other remedy available under law or in equity, the City shall be entitled to recover all actual damages, 
costs, losses and expenses, incurred by the City as a result of the Contractor’s default, including, without limitation, 
cost of cover, reasonable attorneys’ fees, court costs, and prejudgment and post-judgment interest at the maximum 
lawful rate. All rights and remedies under the Contract are cumulative and are not exclusive of any other right or 
remedy provided by law. 

 
28. TERMINATION WITHOUT CAUSE: The City shall have the right to terminate the Contract, in whole or in part, 

without cause any time upon thirty (30) calendar days’ prior written notice. Upon receipt of a notice of termination, 
the Contractor shall promptly cease all further work pursuant to the Contract, with such exceptions, if any, specified 
in the notice of termination. The City shall pay the Contractor, to the extent of funds Appropriated or otherwise legally 
available for such purposes, for all goods delivered and services performed and obligations incurred prior to the date 
of termination in accordance with the terms hereof. 

 
29. FRAUD: Fraudulent statements by the Contractor on any Offer or in any report or deliverable required to be 

submitted by the Contractor to the City shall be grounds for the termination of the Contract for cause by the City and 
may result in legal action. 

 
30. DELAYS: 

 
A. The City may delay scheduled delivery or other due dates by written notice to the Contractor if the City deems 

it is in its best interest. If such delay causes an increase in the cost of the work under the Contract, the City 
and the Contractor shall negotiate an equitable adjustment for costs incurred by the Contractor in the Contract 
price and execute an amendment to the Contract.  The Contractor must assert its right to an adjustment within 
thirty (30) calendar days from the date of receipt of the notice of delay. Failure to agree on any adjusted price 
shall be handled under the Dispute Resolution process specified in paragraph 49. However, nothing in this 
provision shall excuse the Contractor from delaying the delivery as notified. 

 
B. Neither party shall be liable for any default or delay in the performance of its obligations under this Contract if, 

while and to the extent such default or delay is caused by acts of God, fire, riots, civil commotion, labor 
disruptions, sabotage, sovereign conduct, or any other cause beyond the reasonable control of such Party. In 
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the event of default or delay in contract performance due to any of the foregoing causes, then the time for 
completion of the services will be extended; provided, however, in such an event, a conference will be held 
within three (3) business days to establish a mutually agreeable period of time reasonably necessary to 
overcome the effect of such failure to perform. 

 
31. INDEMNITY: 
 

A. Definitions: 
 

i. "Indemnified Claims" shall include any and all claims, demands, suits, causes of action, judgments and 
liability of every character, type or description, including all reasonable costs and expenses of litigation, 
mediation or other alternate dispute resolution mechanism, including attorney and other professional 
fees for: 
(1) damage to or loss of the property of any person (including, but not limited to the City, the 

Contractor, their respective agents, officers, employees and subcontractors; the officers, agents, 
and employees of such subcontractors; and third parties); and/or  

(2) death, bodily injury, illness, disease, worker's compensation, loss of services, or loss of income or 
wages to any person (including but not limited to the agents, officers and employees of the City, 
the Contractor, the Contractor’s subcontractors, and third parties),  

ii. "Fault" shall include the sale of defective or non-conforming Deliverables, negligence, willful misconduct, 
or a breach of any legally imposed strict liability standard. 

 
B. THE CONTRACTOR SHALL DEFEND (AT THE OPTION OF THE CITY), INDEMNIFY, AND HOLD THE CITY, ITS SUCCESSORS, 

ASSIGNS, OFFICERS, EMPLOYEES AND ELECTED OFFICIALS HARMLESS FROM AND AGAINST ALL INDEMNIFIED CLAIMS 
DIRECTLY ARISING OUT OF, INCIDENT TO, CONCERNING OR RESULTING FROM THE FAULT OF THE CONTRACTOR, OR 
THE CONTRACTOR'S AGENTS, EMPLOYEES OR SUBCONTRACTORS, IN THE PERFORMANCE OF THE CONTRACTOR’S 
OBLIGATIONS UNDER THE CONTRACT.  NOTHING HEREIN SHALL BE DEEMED TO LIMIT THE RIGHTS OF THE CITY OR THE 
CONTRACTOR (INCLUDING, BUT NOT LIMITED TO, THE RIGHT TO SEEK CONTRIBUTION) AGAINST ANY THIRD PARTY WHO 
MAY BE LIABLE FOR AN INDEMNIFIED CLAIM. 

 
32. INSURANCE: (reference Section 0400 for specific coverage requirements). The following insurance requirement 

applies. (Revised March 2013). 
 

A. General Requirements. 
 

i. The Contractor shall at a minimum carry insurance in the types and amounts indicated in Section 0400, 
Supplemental Purchase Provisions, for the duration of the Contract, including extension options and 
hold over periods, and during any warranty period. 

ii. The Contractor shall provide Certificates of Insurance with the coverages and endorsements required in 
Section 0400, Supplemental Purchase Provisions, to the City as verification of coverage prior to contract 
execution and within fourteen (14) calendar days after written request from the City.  Failure to provide 
the required Certificate of Insurance may subject the Offer to disqualification from consideration for 
award. The Contractor must also forward a Certificate of Insurance to the City whenever a previously 
identified policy period has expired, or an extension option or hold over period is exercised, as 
verification of continuing coverage. 

iii. The Contractor shall not commence work until the required insurance is obtained and until such 
insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or decrease 
the liability of the Contractor hereunder and shall not be construed to be a limitation of liability on the part 
of the Contractor. 

iv. The City may request that the Contractor submit certificates of insurance to the City for all 
subcontractors prior to the subcontractors commencing work on the project. 

v. The Contractor’s and all subcontractors’ insurance coverage shall be written by companies licensed to 
do business in the State of Texas at the time the policies are issued and shall be written by companies 
with A.M. Best ratings of B+VII or better. 
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vi. The “other” insurance clause shall not apply to the City where the City is an additional insured shown on 
any policy. It is intended that policies required in the Contract, covering both the City and the Contractor, 
shall be considered primary coverage as applicable. 

vii. If insurance policies are not written for amounts specified in Section 0400, Supplemental Purchase 
Provisions, the Contractor shall carry Umbrella or Excess Liability Insurance for any differences in 
amounts specified. If Excess Liability Insurance is provided, it shall follow the form of the primary 
coverage. 

viii. The City shall be entitled, upon request, at an agreed upon location, and without expense, to review 
certified copies of policies and endorsements thereto and may make any reasonable requests for 
deletion or revision or modification of particular policy terms, conditions, limitations, or exclusions except 
where policy provisions are established by law or regulations binding upon either of the parties hereto or 
the underwriter on any such policies. 

ix. The City reserves the right to review the insurance requirements set forth during the effective period of 
the Contract and to make reasonable adjustments to insurance coverage, limits, and exclusions when 
deemed necessary and prudent by the City based upon changes in statutory law, court decisions, the 
claims history of the industry or financial condition of the insurance company as well as the Contractor. 

x. The Contractor shall not cause any insurance to be canceled nor permit any insurance to lapse during 
the term of the Contract or as required in the Contract. 

xi. The Contractor shall be responsible for premiums, deductibles and self-insured retentions, if any, stated 
in policies. Self-insured retentions shall be disclosed on the Certificate of Insurance. 

xii. The Contractor shall provide the City thirty (30) calendar days’ written notice of erosion of the aggregate 
limits below occurrence limits for all applicable coverages indicated within the Contract. 

xiii. The insurance coverages specified in Section 0400, Supplemental Purchase Provisions, are required 
minimums and are not intended to limit the responsibility or liability of the Contractor. 

 
B. Specific Coverage Requirements: Specific insurance requirements are contained in Section 0400, 

Supplemental Purchase Provisions 
 

33. CLAIMS: If any claim, demand, suit, or other action is asserted against the Contractor which arises under or 
concerns the Contract, or which could have a material adverse affect on the Contractor’s ability to perform 
thereunder, the Contractor shall give written notice thereof to the City within ten (10) calendar days after receipt of 
notice by the Contractor. Such notice to the City shall state the date of notification of any such claim, demand, suit, 
or other action; the names and addresses of the claimant(s); the basis thereof; and the name of each person against 
whom such claim is being asserted. Such notice shall be delivered personally or by mail and shall be sent to the City 
and to the Austin City Attorney. Personal delivery to the City Attorney shall be to City Hall, 301 West 2nd Street, 4th 
Floor, Austin, Texas 78701, and mail delivery shall be to P.O. Box 1088, Austin, Texas 78767. 

 
34. NOTICES: Unless otherwise specified, all notices, requests, or other communications required or appropriate to be 

given under the Contract shall be in writing and shall be deemed delivered three (3) business days after postmarked 
if sent by U.S. Postal Service Certified or Registered Mail, Return Receipt Requested. Notices delivered by other 
means shall be deemed delivered upon receipt by the addressee. Routine communications may be made by first 
class mail, facsimile, email, or other commercially accepted means. Notices to the Contractor shall be sent to the 
address specified in the Contractor’s Offer, or at such other address as a party may notify the other in writing. 
Notices to the City shall be addressed to the City at P.O. Box 1088, Austin, Texas 78767 and marked to the attention 
of the Contract Administrator. 

 
35. RIGHTS TO BID, PROPOSAL AND CONTRACTUAL MATERIAL: All material submitted by the Contractor to the 

City shall become property of the City upon receipt. Any portions of such material claimed by the Contractor to be 
proprietary must be clearly marked as such. Determination of the public nature of the material is subject to the 
Texas Public Information Act, Chapter 552, Texas Government Code. 

 
36. NO WARRANTY BY CITY AGAINST INFRINGEMENTS: The Contractor represents and warrants to the City that: 

(i) the Contractor shall provide the City good and indefeasible title to the Deliverables and (ii) the Deliverables 
supplied by the Contractor in accordance with the specifications in the Contract will not infringe, directly or 
contributorily, any patent, trademark, copyright, trade secret, or any other intellectual property right of any kind of any 
third party; that no claims have been made by any person or entity with respect to the ownership or operation of the 
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Deliverables and the Contractor does not know of any valid basis for any such claims. The Contractor shall, at its 
sole expense, defend, indemnify, and hold the City harmless from and against all liability, damages, and costs 
(including court costs and reasonable fees of attorneys and other professionals) arising out of or resulting from: (i) 
any claim that the City’s exercise anywhere in the world of the rights associated with the City’s’ ownership, and if 
applicable, license rights, and its use of the Deliverables infringes the intellectual property rights of any third party; or 
(ii) the Contractor’s breach of any of Contractor’s representations or warranties stated in this Contract.  In the event 
of any such claim, the City shall have the right to monitor such claim or at its option engage its own separate counsel 
to act as co-counsel on the City’s behalf. Further, Contractor agrees that the City’s specifications regarding the 
Deliverables shall in no way diminish Contractor’s warranties or obligations under this paragraph and the City makes 
no warranty that the production, development, or delivery of such Deliverables will not impact such warranties of 
Contractor. 

 
37. CONFIDENTIALITY: In order to provide the Deliverables to the City, Contractor may require access to certain of the 

City’s and/or its licensors’ confidential information (including inventions, employee information, trade secrets, 
confidential know-how, confidential business information, and other information which the City or its licensors 
consider confidential) (collectively, “Confidential Information”). Contractor acknowledges and agrees that the 
Confidential Information is the valuable property of the City and/or its licensors and any unauthorized use, 
disclosure, dissemination, or other release of the Confidential Information will substantially injure the City and/or its 
licensors. The Contractor (including its employees, subcontractors, agents, or representatives) agrees that it will 
maintain the Confidential Information in strict confidence and shall not disclose, disseminate, copy, divulge, recreate, 
or otherwise use the Confidential Information without the prior written consent of the City or in a manner not 
expressly permitted under this Agreement, unless the Confidential Information is required to be disclosed by law or 
an order of any court or other governmental authority with proper jurisdiction, provided the Contractor promptly 
notifies the City before disclosing such information so as to permit the City reasonable time to seek an appropriate 
protective order. The Contractor agrees to use protective measures no less stringent than the Contractor uses within 
its own business to protect its own most valuable information, which protective measures shall under all 
circumstances be at least reasonable measures to ensure the continued confidentiality of the Confidential 
Information. 

 
38. PUBLICATIONS: All published material and written reports submitted under the Contract must be originally 

developed material unless otherwise specifically provided in the Contract. When material not originally developed is 
included in a report in any form, the source shall be identified. 

 
39. ADVERTISING: The Contractor shall not advertise or publish, without the City’s prior consent, the fact that the City 

has entered into the Contract, except to the extent required by law.   
 
40. NO CONTINGENT FEES: The Contractor warrants that no person or selling agency has been employed or retained 

to solicit or secure the Contract upon any agreement or understanding for commission, percentage, brokerage, or 
contingent fee, excepting bona fide employees of bona fide established commercial or selling agencies maintained 
by the Contractor for the purpose of securing business. For breach or violation of this warranty, the City shall have 
the right, in addition to any other remedy available, to cancel the Contract without liability and to deduct from any 
amounts owed to the Contractor, or otherwise recover, the full amount of such commission, percentage, brokerage 
or contingent fee. 

 
41. GRATUITIES: The City may, by written notice to the Contractor, cancel the Contract without liability if it is 

determined by the City that gratuities were offered or given by the Contractor or any agent or representative of the 
Contractor to any officer or employee of the City of Austin with a view toward securing the Contract or securing 
favorable treatment with respect to the awarding or amending or the making of any determinations with respect to 
the performing of such contract.  In the event the Contract is canceled by the City pursuant to this provision, the City 
shall be entitled, in addition to any other rights and remedies, to recover or withhold the amount of the cost incurred 
by the Contractor in providing such gratuities. 

 
42. PROHIBITION AGAINST PERSONAL INTEREST IN CONTRACTS: No officer, employee, independent consultant, 

or elected official of the City who is involved in the development, evaluation, or decision-making process of the 
performance of any solicitation shall have a financial interest, direct or indirect, in the Contract resulting from that 
solicitation. Any willful violation of this section shall constitute impropriety in office, and any officer or employee guilty 
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thereof shall be subject to disciplinary action up to and including dismissal. Any violation of this provision, with the 
knowledge, expressed or implied, of the Contractor shall render the Contract voidable by the City. 

 
43. INDEPENDENT CONTRACTOR: The Contract shall not be construed as creating an employer/employee 

relationship, a partnership, or a joint venture. The Contractor’s services shall be those of an independent contractor. 
The Contractor agrees and understands that the Contract does not grant any rights or privileges established for 
employees of the City. 

 
44. ASSIGNMENT-DELEGATION: The Contract shall be binding upon and enure to the benefit of the City and the 

Contractor and their respective successors and assigns, provided however, that no right or interest in the Contract 
shall be assigned and no obligation shall be delegated by the Contractor without the prior written consent of the City. 
Any attempted assignment or delegation by the Contractor shall be void unless made in conformity with this 
paragraph. The Contract is not intended to confer rights or benefits on any person, firm or entity not a party hereto; it 
being the intention of the parties that there be no third party beneficiaries to the Contract.  

 
45. WAIVER: No claim or right arising out of a breach of the Contract can be discharged in whole or in part by a waiver 

or renunciation of the claim or right unless the waiver or renunciation is supported by consideration and is in writing 
signed by the aggrieved party. No waiver by either the Contractor or the City of any one or more events of default by 
the other party shall operate as, or be construed to be, a permanent waiver of any rights or obligations under the 
Contract, or an express or implied acceptance of any other existing or future default or defaults, whether of a similar 
or different character. 

 
46. MODIFICATIONS: The Contract can be modified or amended only by a writing signed by both parties. No pre-

printed or similar terms on any the Contractor invoice, order or other document shall have any force or effect to 
change the terms, covenants, and conditions of the Contract. 

 
47. INTERPRETATION: The Contract is intended by the parties as a final, complete and exclusive statement of the 

terms of their agreement.  No course of prior dealing between the parties or course of performance or usage of the 
trade shall be relevant to supplement or explain any term used in the Contract. Although the Contract may have 
been substantially drafted by one party, it is the intent of the parties that all provisions be construed in a manner to 
be fair to both parties, reading no provisions more strictly against one party or the other. Whenever a term defined 
by the Uniform Commercial Code, as enacted by the State of Texas, is used in the Contract, the UCC definition shall 
control, unless otherwise defined in the Contract. 

 
48. DISPUTE RESOLUTION: 
 

A. If a dispute arises out of or relates to the Contract, or the breach thereof, the parties agree to negotiate prior to 
prosecuting a suit for damages. However, this section does not prohibit the filing of a lawsuit to toll the running 
of a statute of limitations or to seek injunctive relief. Either party may make a written request for a meeting 
between representatives of each party within fourteen (14) calendar days after receipt of the request or such 
later period as agreed by the parties. Each party shall include, at a minimum, one (1) senior level individual 
with decision-making authority regarding the dispute. The purpose of this and any subsequent meeting is to 
attempt in good faith to negotiate a resolution of the dispute. If, within thirty (30) calendar days after such 
meeting, the parties have not succeeded in negotiating a resolution of the dispute, they will proceed directly to 
mediation as described below. Negotiation may be waived by a written agreement signed by both parties, in 
which event the parties may proceed directly to mediation as described below. 

 
B. If the efforts to resolve the dispute through negotiation fail, or the parties waive the negotiation process, the 

parties may select, within thirty (30) calendar days, a mediator trained in mediation skills to assist with 
resolution of the dispute. Should they choose this option, the City and the Contractor agree to act in good faith 
in the selection of the mediator and to give consideration to qualified individuals nominated to act as mediator. 
Nothing in the Contract prevents the parties from relying on the skills of a person who is trained in the subject 
matter of the dispute or a contract interpretation expert. If the parties fail to agree on a mediator within thirty 
(30) calendar days of initiation of the mediation process, the mediator shall be selected by the Travis County 
Dispute Resolution Center (DRC). The parties agree to participate in mediation in good faith for up to thirty 
(30) calendar days from the date of the first mediation session. The City and the Contractor will share the 
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mediator’s fees equally and the parties will bear their own costs of participation such as fees for any 
consultants or attorneys they may utilize to represent them or otherwise assist them in the mediation.   

 
49. JURISDICTION AND VENUE: The Contract is made under and shall be governed by the laws of the State of Texas, 

including, when applicable, the Uniform Commercial Code as adopted in Texas, V.T.C.A., Bus. & Comm. Code, 
Chapter 1, excluding any rule or principle that would refer to and apply the substantive law of another state or 
jurisdiction. All issues arising from this Contract shall be resolved in the courts of Travis County, Texas and the 
parties agree to submit to the exclusive personal jurisdiction of such courts. The foregoing, however, shall not be 
construed or interpreted to limit or restrict the right or ability of the City to seek and secure injunctive relief from any 
competent authority as contemplated herein. 

 
50. INVALIDITY: The invalidity, illegality, or unenforceability of any provision of the Contract shall in no way affect the 

validity or enforceability of any other portion or provision of the Contract. Any void provision shall be deemed severed 
from the Contract and the balance of the Contract shall be construed and enforced as if the Contract did not contain 
the particular portion or provision held to be void. The parties further agree to reform the Contract to replace any 
stricken provision with a valid provision that comes as close as possible to the intent of the stricken provision. The 
provisions of this section shall not prevent this entire Contract from being void should a provision which is the 
essence of the Contract be determined to be void. 

 
51. HOLIDAYS: The following holidays are observed by the City: 

 
Holiday Date Observed 
New Year’s Day January 1 
Martin Luther King, Jr.’s Birthday Third Monday in January 
President’s Day Third Monday in February 
Memorial Day Last Monday in May 
Independence Day July 4 
Labor Day First Monday in September 
Veteran’s Day November 11 
Thanksgiving Day Fourth Thursday in November 
Friday after Thanksgiving Friday after Thanksgiving 
Christmas Eve December 24 
Christmas Day December 25 

 
If a Legal Holiday falls on Saturday, it will be observed on the preceding Friday. If a Legal Holiday falls on Sunday, it 
will be observed on the following Monday. 

 
52. SURVIVABILITY OF OBLIGATIONS: All provisions of the Contract that impose continuing obligations on the 

parties, including but not limited to the warranty, indemnity, and confidentiality obligations of the parties, shall survive 
the expiration or termination of the Contract. 

 
53. NON-SUSPENSION OR DEBARMENT CERTIFICATION: The City of Austin is prohibited from contracting with or 

making prime or sub-awards to parties that are suspended or debarred or whose principals are suspended or 
debarred from Federal, State, or City of Austin Contracts. By accepting a Contract with the City, the Vendor certifies 
that its firm and its principals are not currently suspended or debarred from doing business with the Federal 
Government, as indicated by the General Services Administration List of Parties Excluded from Federal 
Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 
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54. EQUAL OPPORTUNITY 
 
A. Equal Employment Opportunity: No Offeror, or Offeror’s agent, shall engage in any discriminatory 

employment practice as defined in Chapter 5-4 of the City Code. No Offer submitted to the City shall be 
considered, nor any Purchase Order issued, or any Contract awarded by the City unless the Offeror has 
executed and filed with the City Purchasing Office a current Non-Discrimination Certification. Non-compliance 
with Chapter 5-4 of the City Code may result in sanctions, including termination of the contract and the 
Contractor’s suspension or debarment from participation on future City contracts until deemed compliant with 
Chapter 5-4. 

 
B. Americans with Disabilities Act (ADA) Compliance: No Offeror, or Offeror’s agent, shall engage in any 

discriminatory employment practice against individuals with disabilities as defined in the ADA. 
 

55. BUY AMERICAN ACT-SUPPLIES (Applicable to certain Federally funded requirements) 
 

A. Definitions. As used in this paragraph – 
 
i. "Component" means an article, material, or supply incorporated directly into an end product.  
ii. "Cost of components" means - 

(1) For components purchased by the Contractor, the acquisition cost, including transportation costs 
to the place of incorporation into the end product (whether or not such costs are paid to a 
domestic firm), and any applicable duty (whether or not a duty-free entry certificate is issued); or  

(2) For components manufactured by the Contractor, all costs associated with the manufacture of the 
component, including transportation costs as described in paragraph (1) of this definition, plus 
allocable overhead costs, but excluding profit. Cost of components does not include any costs 
associated with the manufacture of the end product.  

iii. "Domestic end product" means-  
(1) An unmanufactured end product mined or produced in the United States; or  
(2) An end product manufactured in the United States, if the cost of its components mined, produced, 

or manufactured in the United States exceeds 50 percent of the cost of all its components. 
Components of foreign origin of the same class or kind as those that the agency determines are 
not mined, produced, or manufactured in sufficient and reasonably available commercial 
quantities of a satisfactory quality are treated as domestic. Scrap generated, collected, and 
prepared for processing in the United States is considered domestic.  

iv. "End product" means those articles, materials, and supplies to be acquired under the contract for public 
use.  

v. "Foreign end product" means an end product other than a domestic end product.  
vi. "United States" means the 50 States, the District of Columbia, and outlying areas.  

 
B. The Buy American Act (41 U.S.C. 10a – 10d) provides a preference for domestic end products for supplies 

acquired for use in the United States. 
 
C. The City does not maintain a list of foreign articles that will be treated as domestic for this Contract; but will 

consider for approval foreign articles as domestic for this product if the articles are on a list approved by 
another Governmental Agency. The Offeror shall submit documentation with their Offer demonstrating that the 
article is on an approved Governmental list.   

 
D. The Contractor shall deliver only domestic end products except to the extent that it specified delivery of foreign 

end products in the provision of the Solicitation entitled "Buy American Act Certificate". 
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1. EXPLANATIONS OR CLARIFICATIONS: (reference paragraph 5 in Section 0200) 
 

All requests for explanations or clarifications must be submitted in writing to the Purchasing Office 
no later than 1:00 PM, one (1) week prior to the bid opening date.  Submissions may be made via 
email to jonathan.dalchau@austintexas.gov, or via fax at (512) 974-2388. 
 

2. INSURANCE: Insurance does not apply to this solicitation. 
 
3. TERM OF CONTRACT: 

 
A. The Contract shall be in effect for an initial term of thirty-six (36) months and may be 

extended thereafter for up to three (3) additional twelve (12) month periods, subject to the 
approval of the Contractor and the City Purchasing Officer or his designee. 
 

B. Upon expiration of the initial term or period of extension, the Contractor agrees to hold over 
under the terms and conditions of this agreement for such a period of time as is reasonably 
necessary to re-solicit and/or complete the project (not to exceed 120 days unless mutually 
agreed on in writing). 

 
C. Upon written notice to the Contractor from the City’s Purchasing Officer or his designee and 

acceptance of the Contractor, the term of this contract shall be extended on the same terms 
and conditions for an additional period as indicated in paragraph A above.  

 
D. Prices are firm and fixed for the first twelve (12) months. Thereafter, price changes are 

subject to the Economic Price Adjustment provisions of this Contract. 
 

4. QUANTITIES: The quantities listed herein are estimates for the period of the Contract. The City 
reserves the right to purchase more or less of these quantities as may be required during the 
Contract term. Quantities will be as needed and specified by the City for each order. Unless 
specified in the solicitation, there are no minimum order quantities. 

 
5. DELIVERY REQUIREMENTS:  See Specification and Bid Sheet 

 
A. The Contractor shall provide, with each delivery, a Shipping or Delivery Ticket showing the 

description of each item, quantity, and unit price. 
 
B. Unless requested by the City, deliveries shall not be made on City-recognized legal holidays 

(see paragraph 51 in Section 0300). 
 

6. INVOICES and PAYMENT: (reference paragraphs 12 and 13 in Section 0300) 
 
A. Invoices shall contain a unique invoice number and the information required in Section 

0300, paragraph 12, entitled “Invoices.” Invoices received without all required information 
cannot be processed and will be returned to the vendor. 
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Invoices shall be mailed to the below address: 
 
 City of Austin 

Department Austin Resource Recovery 

Attn: Accounts Payable 

Address P.O.Box 1088 

City, State Zip Code Austin, TX  78767-1088 
 
B. The Contractor agrees to accept payment by either credit card, check or Electronic Funds 

Transfer (EFT) for all goods and/or services provided under the Contract. The Contractor 
shall factor the cost of processing credit card payments into the Offer. There shall be no 
additional charges, surcharges, or penalties to the City for payments made by credit card. 

 
7. RECYCLED PRODUCTS: 

 
A. The City prefers that Offerors offer products that contain recycled materials. When a 

recycled product is offered by the Offeror, the Offeror must state in their Offer the 
percentage of the product that is recycled and must include a list of the recycled materials 
that are contained in the product. 
 

B. The recycled content of paper products offered to the City shall be in accordance with the 
Federal Environmental Protection Agency’s Recycled Product Procurement Guidelines. 
These guidelines are available at http://www.epa.gov/cpg/. 
 

C. Contract award for paper products will be made for recycled products unless the cost is 
more than 10% above the lowest price for non-recycled paper products as required in the 
City’s Comprehensive Recycling Resolution. 

 
8. NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING: 

 
A. On November 10, 2011, the Austin City Council adopted Ordinance No. 20111110-052 

amending Chapter 2.7, Article 6 of the City Code relating to Anti-Lobbying and 
Procurement. The policy defined in this Code applies to Solicitations for goods and/or 
services requiring City Council approval under City Charter Article VII, Section 15 (Purchase 
Procedures). During the No-Contact Period, Offerors or potential Offerors are prohibited 
from making a representation to anyone other than the Authorized Contact Person in the 
Solicitation as the contact for questions and comments regarding the Solicitation. 
 

B. If during the No-Contact Period an Offeror makes a representation to anyone other than the 
Authorized Contact Person for the Solicitation, the Offeror’s Offer is disqualified from further 
consideration except as permitted in the Ordinance. 
 

C. If an Offeror has been disqualified under this article more than two times in a sixty (60) 
month period, the Purchasing Officer shall debar the Offeror from doing business with the 
City for a period not to exceed three (3) years, provided the Offeror is given written notice 
and a hearing in advance of the debarment. 
 

http://www.epa.gov/cpg/
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D. The City requires Offerors submitting Offers on this Solicitation to provide a signed Section 
0810, Non-Collusion, Non-Conflict of Interest, and Anti-Lobbying Affidavit, certifying that the 
Offeror has not in any way directly or indirectly made representations to anyone other than 
the Authorized Contact Person during the No-Contact Period as defined in the Ordinance. 
The text of the City Ordinance is posted on the Internet at: 
http://www.ci.austin.tx.us/edims/document.cfm?id=161145 

 
9. ECONOMIC PRICE ADJUSTMENT: 

 
A. Price Adjustments: Prices shown in this Contract shall remain firm for the first twelve (12) 

months of the Contract. After that, in recognition of the potential for fluctuation of the 
Contractor’s cost, a price adjustment (increase or decrease) may be requested by either the 
City or the Contractor on the anniversary date of the Contract or as may otherwise be 
specified herein. The percentage change between the contract price and the requested 
price shall not exceed the percentage change between the specified index in effect on the 
date the solicitation closed and the most recent, non-preliminary data at the time the price 
adjustment is requested. The requested price adjustment shall not exceed twenty-five 
percent (25%) for any single line item and in no event shall the total amount of the contract 
be automatically adjusted as a result of the change in one or more line items made 
pursuant to this provision. Prices for products or services unaffected by verifiable cost 
trends shall not be subject to adjustment. 

 
B. Effective Date: Approved price adjustments will go into effect on the first day of the 

upcoming renewal period or anniversary date of contract award and remain in effect until 
contract expiration unless changed by subsequent amendment. 

 
C. Adjustments: A request for price adjustment must be made in writing and submitted to the 

other Party prior to the yearly anniversary date of the Contract; adjustments may only be 
considered at that time unless otherwise specified herein. Requested adjustments must be 
solely for the purpose of accommodating changes in the Contractor’s direct costs. 
Contractor shall provide an updated price listing once agreed to adjustment(s) have been 
approved by the parties. 

 
D. Indexes: In most cases an index from the Bureau of Labor Standards (BLS) will be utilized; 

however, if there is more appropriate, industry recognized standard then that index may be 
selected. 
 
i. The following definitions apply: 

 
(1) Base Period: Month and year of the original contracted price (the solicitation close 

date). 
(2) Base Price: Initial price quoted, proposed and/or contracted per unit of measure. 
(3) Adjusted Price: Base Price after it has been adjusted in accordance with the 

applicable index change and instructions provided. 
(4) Change Factor: The multiplier utilized to adjust the Base Price to the Adjusted 

Price. 
(5) Weight %: The percent of the Base Price subject to adjustment based on an index 

change. 
 

ii. Adjustment-Request Review: Each adjustment-request received will be reviewed and 
compared to changes in the index identified below. Where applicable: 

 
(1) Utilize final Compilation data instead of Preliminary data 
(2) If the referenced index is no longer available shift up to the next higher category 

index. 

http://www.ci.austin.tx.us/edims/document.cfm?id=161145
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iii. Index Identification: 
 

Weight % or $ of Base Price: 100% 

Database Name: PPI – Industry Data 

Series ID: PCU32311K32311K5 

  Not Seasonally Adjusted   Seasonally Adjusted 

Industry: Commercial printing (except screen and books) 

Description of Product: Digital commercial printing 

This Index shall apply to the following items of the Bid Sheet / Cost Proposal: All 
 

E. Calculation: Price adjustment will be calculated as follows: 
 
Single Index: Adjust the Base Price by the same factor calculated for the index change. 
 

Index at time of calculation 

Divided by index on solicitation close date 

Equals Change Factor 

Multiplied by the Base Rate 

Equals the Adjusted Price 
 

F. If the requested adjustment is not supported by the referenced index, the City, as its sole 
discretion, may consider approving an adjustment on fully documented market increases. 

 
10. CONTRACT MANAGER: The following person is designated as Contract Manager, and will act 

as the contact point between the City and the Contractor during the term of the Contract: 
 

Diane Almanza 

512-974-1950 

Diane.Almanza@austintexas.gov 
 

*Note: The above listed Contract Manager is not the authorized Contact Person for purposes of 
the NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING 
Provision of this Section; and therefore, contact with the Contract Manager is prohibited 
during the no contact period.   
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1.0 INTRODUCTION 
 
This specification establishes the minimum requirements for the purchase of printing and direct mail 
services for Brush collection and Bulk collection notification cards, also referred to here as “pieces.” 
The total number of pieces mailed each week for both Brush and Bulk collection is approximately 
14,615. However, the weekly number will vary. Each year approximately 190,000 Brush collection 
customers and 190,000 Bulk collection customers are notified approximately twice per year (26-
week cycle) of their scheduled week of collection. In addition to printing, this service will require the 
sorting of notification cards according to United States Postal Service (USPS) presort standard mail 
rate regulations and the delivery of notification cards to the USPS office located at 8225 Cross Park 
Drive, Austin, Texas 78710. 
 

2.0 BACKGROUND 
 
2.1 The City provides large Brush and Bulk collection services to its residential customers 

approximately two (2) times per year per service. Since the fall of 2000, the City has been 
notifying customers via collection notification cards two (2) to four (4) weeks in advance of the 
week in which their Brush or Bulk collection service is scheduled.  

 
2.2 For each 26-week collection cycle, the City has 22 route areas for Bulk collection and 26 

route areas for Brush Collection. Each Brush and Bulk collection notification card contains the 
week of the scheduled collection as well as information pertaining to 
acceptable/unacceptable materials and setout guidelines. 

 
3.0 CONTRACTOR REQUIREMENTS 

 
3.1 The Contractor shall print, address, and prepare the 8½” X 5½” notification cards on card 

stock recycled paper that is at least 0.009” thick, in full accordance with USPS presort 
standard mail requirements for Brush and Bulk collection using the database provided by the 
City (see Section 4.2) 

 
3.2 The Contractor shall deliver each set of Brush/Bulk collection notification cards to the USPS 

office in a manner that will ensure that customers are notified a minimum of two weeks and a 
maximum of four weeks prior to the first day of the Brush/Bulk Collection week 

  
3.3 The Contractor shall make the date changes for the separate Brush and Bulk notification 

cards for each set of weekly mailings as specified by the City from the latest database 
provided. 

 
3.4 The Contractor shall be responsible for providing an Internet email address (preferred) or 

other mutually agreed upon means for facilitating the electronic transfer of database files and 
artwork from the City. 

 
3.5 The Contractor shall, at the Contractor’s expense, acquire and add all addressing information 

necessary to ensure that the City receives the lowest possible presort standard mail rate 
(e.g., enhanced carrier route line of travel, bar coding). Each address listed in the 
aforementioned database shall receive exactly one notification for each individual service 
collection date. 

 
3.6 The City would prefer to have all items printed on 100% recycled content of which 100% is 

made from post-consumer recycled material. However, as an absolute minimum, all paper 
provided by the Contractor under this agreement shall have 10% recycled content and 
be certified by the Forest Stewardship Council or the Sustainable Forestry Initiative.  

 



CITY OF AUSTIN, TEXAS 
AUSTIN RESOURCE RECOVERY DEPARTMENT 

SCOPE OF WORK 
DIRECT MAIL SERVICES FOR BRUSH AND BULK COLLECTION PROGRAMS 

 

Section 0500, Scope of Work Page 2 of 4 

3.7 The Contractor shall print Brush collection notification cards on yellow paper with black ink on 
both sides and photo on one side and Bulk collection notification cards on blue paper with 
black ink on both sides and photo on one side. 

 
3.8 The Contractor shall ensure that the address file matches the respective service area as 

scheduled by the City of Austin. (Example: The Bulk address file matches the Bulk service 
area according to the scheduled date provided.) 

 
3.9 The Contractor shall print addresses directly on pieces to be mailed. 
 
3.10 The Contractor shall mail pieces according to the USPS presort standard mail requirements 

for the lowest possible mail rate. The Contractor shall deliver pieces on a weekly basis to 
Austin Main USPS office at 8225 Cross Park Drive, Austin, Texas 78710 using the City’s 
presort standard mail permit number. 

 
4.0 CITY REQUIREMENTS 

 
4.1 The City will provide the initial artwork template within thirty days on the contract award date.  

The City may choose to change the artwork for either Brush or Bulk notification and will give 
the Contractor at least a 30 day notice of such change. 

 
4.2 The City will provide a database to the Contractor that contains a complete list of all 

addresses that are to receive the mailing. Fields included in the database are: address 
(including house number, street direction, street name, street type and unit, and building 
number where applicable), City, State, and 5-Digit Zip Code. The City will provide the 
database in the format selected by the Contractor: either Microsoft Access (preferred), 
Microsoft Excel Spreadsheet, or Dbase sent in a zip file. Updates to the City’s database will 
occur monthly. 

 
4.3 The City will pre-pay postage using the City’s presort standard mail permit number. 
 

5.0 ADDITIONAL REQUIREMENTS 
 
5.1 The Contractor is to maintain an office or commercial facility for conducting business within a 

thirty (30) mile radius of the Austin, Texas Central Business District (downtown). 
 
5.2 All work is subject to review and acceptance by City staff. All errors identified by the City or 

the Contractor shall be corrected in time to provide customers a minimum of two (2) weeks’ 
notice, if possible. 

 
5.3 The Contractor shall, at the Contractor’s expense, be responsible for developing, printing, 

and mailing City-approved apology notes to each customer who should not have received a 
mail-out notification card but did, or received an incorrect mail-out notification card, due to 
Contractor error. The Contractor shall, at the Contractor’s expense, be responsible for 
printing and mailing additional pieces to each customer who should have received a mail-out 
notification card but did not, or received an incorrect mail-out notification card, due to 
Contractor error. 

 
5.4 The Contractor shall be responsible for any additional charges assessed to the City by the 

USPS as a result of the Contractor failing to comply, under the terms of this specification, 
with USPS presort standard mail requirements. 
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5.5 The Contractor shall be responsible for any administrative, labor or fuel expenses incurred by 
the City or its contractors directly resulting from Contractor errors in the scheduled mailings. 
The use of incorrect address files for scheduled mailings results in the City having to provide 
service to two routes instead of one for each service (Brush and Bulk). In such cases, the 
City has to provide service to the routes that received the mailings in error as well as the 
routes that should have received the mailings. Many customers are used to checking the 
City’s Web site for their normal scheduled collection dates, so even if they do not receive a 
mail brochure they would still set out materials based on the Web site schedule.  The City 
would have to split their crews in half in order to provide service to both routes. This would 
result in unplanned overtime costs since the City would be servicing twice the normal number 
of homes in the same week. This would also result in doubling the Brush and Bulk Collection 
Program’s fuel costs for that week because of the additional miles covered. Additional staff 
time would be required by administrative, supervisory and managerial personnel to respond 
to customer questions resulting from the confusing schedules, redistributing workloads to 
ensure all customers receive the proper service and coordinating with the City’s mattress 
collection contractor to ensure that they service the proper areas. 

 
5.6 Notification cards rejected for presort standard mailing due to non-compliance with USPS 

regulations shall be redone by the Contractor at no additional charge to the City and shall be 
corrected in time to provide customers a minimum of two (2) weeks’ notice. 

 
5.7 The City reserves the right to withhold 10% of the total contract amount until all work, 

including any apology notes and additional mail-outs, is completed. 
 
5.8 The Contract will be utilized by the Austin Resource Recovery Department. The City reserves 

the right to allow other City Departments to utilize the Contract. 
 
6.0 PRICING AND PAYMENT 

 
6.1 The Contractor shall submit an invoice detailing the charges for each monthly billing cycle. 

The Contractor shall mail invoices to: 
 
City of Austin, Austin Resource Recovery Department 
Attention: Accounts Payable 
P.O. Box 1088 
Austin, Texas 78767-1088 
 

6.2 For each monthly billing cycle, the first collection week (as reflected on the monthly data list 
provided to the Contractor by the City) will begin on the first Monday of that month. The final 
collection week of each monthly billing cycle (as reflected on the monthly data list) will be the 
entire week in which the last day of the month occurs. 

 
6.2.1 Example 1: The list of addresses provided for May 2014 will reflect services to 

begin the week of May 5th through the entire week of May 26th for a total of four 
(4) weeks of Brush/Bulk Collection services. 

 
6.2.2 Example 2: The list of addresses provided for June 2014 will reflect services to 

begin the weeks of June 2nd through the entire week of June 30th for a total of five 
(5) weeks of Brush/Bulk Collection services. 

 

6.2.3 The monthly invoices shall be based on the number of addresses (mail-out 
pieces) provided on the data list for each month and shall reflect the monthly 
billing cycle as explained above. 
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6.3 The Contractor’s monthly invoice shall include at a minimum the following information: 
 
Description of the service month - the monthly billing cycle 
Unit price – the price per piece 
Quantity of Brush pieces – number of mail-out pieces for Brush 
Subtotal for Brush mail-out – Brush units times the unit price 
Quantity of Bulk pieces – number of mail-out pieces for Bulk 
Subtotal for Bulk mail-out – Bulk units times the unit price 
Total dollar amount 
 

7.0 EVALUATION FACTORS 
 
Contract award will be made to the Bidder whose bid receives the highest total score based on the 
following factors used for evaluation purposes. (Reference the 0600 Bid Sheet) 
 
7.1 Total Cost (51 Points) – 55 
7.2 Qualifications and Experience (20 Points) 
7.3 Quality of Samples (10 Points) – 15 
7.4 Sustainability (9 Points) 
7.5 Local Business Presence (10 Points) 
 

8.0 OMISSIONS 
 
It is the intention of this specification to acquire complete printing, sorting, and direct mail services. 
Any service or services omitted from this specification, which are clearly necessary for the complete 
operation of this service, shall be considered a requirement, although not directly specified or called 
for in the specification. 



BID NO. 

DATE: 

BUYER: 

IFB·BV 1500 JROOllO 

24-Mar-14 

Jonathan Dalchau, COA Buyer II 

BID SHEET 

DIRECT MAIL SERVICES FOR BRUSH AND BULK COLLECTION PROGRAMS 

INVITATION FOR BID (BEST VALUE) 

Copies o f Bid: Bidder must submit (1) one slsned original bid and (3) three copies. 

Note: Est1mated quantities are for evaluation purposes only. No guantitles are guaranteed. 

SECTION 1 - BID PRICES - (51 Points) I 

Btdders are required to provide pnc1ng tn Sect1on 1 that covers all services detailed in the Scope of Work under the Unit Price. The annual estimated quantity is 400,000 mail notifications 

for Brusn Collectton and 400,000 mall notifications for Bulk Collection services. Bidders are asked to bid on 100% Recycled Paper that contains 100% Post-Consumer Recycled Material, 

Paper thJt contams 40% Post-Consumer Recycled Matenal, and the most economical Paper option that contains a minimum of 10% Post-Consumer Recycled Material. The Bidder 

offering the lowest total price w1th the best recycled content most advantagous to the City will receive the most points. 

100% Recycled Content Paper made from 100% Post-Consumer Recycled Material 

Item No. Description 
Est. Quantity Per 

Unit Unit Price Extended Price 
Year 

1.1 Brush Collection Serv1ce Direct Mail Notifications Per Specification 400,000 EA $0.08 $31,680.00 

1.2 Bulk Collection Service Direct Mall Notification Per Specification 400,000 EA $0.08 $31,680.00 

Sub-TotallOO% Post-Consumer Recycled Material - (1.1 through 1.2) $63,360.00 

100% Recycled Content Paper made from 40% Post-Consumer Recycled Material 

Item No. Description 
Est. Quantity Per 

Year 
Unit Unit Price Extended Price 

2.1 Brush Collection Service Direct Mail Nottfications Per Specification 400,000 EA n/a #VALUE! 

22 Bulk Collectton Service Direct Mall Notification Per Specification 400,000 EA n/a #VALUE! 

Sub-Total40% Post-Consumer Recycled Material - (2.1 through 2.2) #VALUE I 

Page 1 of 3 



Item No. 

3.1 

32 

BID SHEET 

DIRECT MAIL SERVICES FOR BRUSH AND BULK COLLECTION PROGRAMS 

INVITATION FOR BID (BEST VALUE) 

100% Recycled Content Paper made from 10 % Post-Consumer Recycled Material 
(Indicate the most economical percentage of post-consumer recycled material, with a minimum amout of lO'l(.) 

Description 
Est. Quantity Per 

Year 
Unit Unit Price 

Brush Collection Service Direct Mail Notifications Per Specification 400,000 EA $0.04 

Bulk Collection Service Direct Mail Notificat ion Per Specification 400,000 EA $0.04 

Sub-Total _ _ lO _ _ % Post-Consumer Recycled Material - (3.1 through 3.2) 

For res~onding to Sections 2 through s, the Bidder ma~ attach sel!arate l!ages if desired. 

SECTION 2- QUALIFICATIONS AND EXPERIENCE (20 Points) 

Extended Price 

$17,960.00 

$17,960.00 

$35,920.00 

Bidder is to demonstrate the firm's applicable experience and longevity in providing printing, bulk mail preparation and other related services similar to those described In the Scope of 

Work; eJo:perience, qualifications and number of staff to be dedicated to the City's account; references from clients (at least five) detailing ability to provide superior customer service 

including working collaboratively, exceptional project management and timely deliverables. (Please attach additional Information as deemed necessary to complete the response.) 

See attached "Company Profile and History" sheet along with references from current clients. 

SECTION 3- QUALITY OF SAMPLES (10 Points) 

Btdder is to provide a portfolio of samples of prevtous work similar to the products described in the Scope of Work showing superior quality and capabilities. Please be advised that the 

samples will not be returned. (Please attach additional Information as deemed necessary to complete the response.) 

Samples olre included in the bid packet 

~--- -- - - --- --- --
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BID SHEET 

DIRECT MAIL SERVICES FOR BRUSH AND BULK COLLECTION PROGRAMS 

INVITATION FOR BID (BEST VALUE) 

SECTION 4 - SUSTAINABILITY (9 Points) 

Provide o~ny details of your organization's efforts to mtnlmize the harmful effects upon the environment as well as any economic and equitable attributes. Specifically include any actions 

designee to 

• Conserve natural resources including water, energy, and raw materials throughout the product lifecycle; 

• Mi01m1ze enwonmental impacts such as water and air pollution; 

• Eliminate or reduce taxies that create hazards to workers, Citizens, wildlife, and the environment; 

• Support up-cycling and recycling efforts as well as utilize products with high recycled content; 

• Reduce environmental impacts In your organization's production and distribution systems; 

• Support worker health, safety, and fair wages; 

• Consider total cost of ownership dur10g the product's useful li fe, including operation, supplies, maintenance, and disposal cost. 

PrintMaiiPro currently utilizes natural light in our 50,000 sq ft warehouse for 80% of our working day (weather permitting). Additionally we currently have arrangements in place for the 

recycl ing, of both paper and cardboard materials. All of our toner Is environmentally friendly and the leftover waste Is disposed of properly by trained service technicians. Our employees 

are cons1stantiy paid in the mid-top range of the salary expectat ions for their sklllset and are provided with muiUple insurance coverage options. Additionally topics, related to health anc 

well-being, are presented to our employees on a monthly basis via HR and Operations Management. Our management and maintenance teams perform monthly service and safety 

checks o 1 all equipment used at PrintMaiiPro. Not only does this aid In keeping our run-time percentage high, but It also keeps our workers safe. During the calendar year of 2013 we 
had no reported injuries. 

SECTION S- LOCAL BUSINESS PRESENCE (10 Points) 

See Section 0200 (Solicitation Instructions), Paragraph 12.C. (local Busines.s Presence), and complete and return Section 0605. 

COMPANY NAME: PrintMaiiPro 

~ ---· 
SIGNATURE OF AUTHORIZED REPRESENTATIVE: ~ ~ ~~ <; 

.--

PRINTED NAME: Troy Storm 

EMAIL ADDRESS: Tstorm@printma1lpro.com 

Page 3 of 3 



Section 1 - Bid Prices - Exceptions 

Item No. 1.1 -Please note that this paper is only available in white. Blue and Yellow are not 
available in 100% Recycled Content made from 100% Post-Consumer Recycled material 

Item No. 1.2 -Please note that this paper is only available in white. Blue and Yellow are not 
available in 100% Recycled Content made from 100% Post-Consumer Recycled material 

Item No. 2.1 -Paper that is 100% Recycled Content made from 40% Post-Consumer Recycled 
material is not a paper that was familiar, or available, from multiple paper vendors we researched 

Item No. 2.2- Paper that is 100% Recycled Content made from 40% Post-Consumer Recycled 
material is not a paper that was familiar, or available, from multiple paper vendors we researched 

COMPANY NAME: PrintMailPro 

SIGNATURE OF AUTHORIZED REPRESENTATIVE: 

PRINTED NAME: Troy Storm 

EMAIL ADDRESS: Tstorm@printmailpro.com 



PrintMailPro.com 

Company Profile and History 

PrintMailPro.com is a provider of commercial printing and mailing services. Established in 1977 as 
National Presort, Inc., we began as a designer of innovative mail sorting equipment for mailers and 
postal authorities worldwide. It soon became clear, however, that our technical know-how and intimate 
understanding of presorting technology allowed us to offer a new level of expertise to the mail industry. 
Shortly thereafter, National Presort Services, Inc. was established. As independent corporations, the 
mailing and manufacturing arms of our organization were better able to focus on their respective tasks 
while still benefiting from each others experiences. This synergy has been key to our success. In 2006 
we reorganized our company structure and name to PrintMailPro.com, Ltd. In order to effectively 
communicate the services that we provide. 

We have grown rapidly, and currently utilize a 45,000 square foot facility which houses an abundance 
of the latest state-of-the-art print and mailing equipment. Today, our office produces over five million 
First Class Mail pieces per month. We also are active members of the most influential organizations in 
the postal industry. Our senior management makes frequent visits to U.S. Postal trade shows and events 
to promote the interests of the presort mailer, as well as to stay informed of changing mailing 
requirements. Our corporate goal is to provide the highest quality and lowest cost print and mail 
services while ensuring quick delivery and the largest possible postage savings to our clients. 

PrintMaitPro.com 
Premier Printing & Mailing Since 1977 



City of Austin 
Austin Water I Public Information Office 
625 E. 10'h St., Ste. 300, Austin, TX 78701 

Wednesday, April 09, 2014 

To Whom It May Concern: 

I have worked with the vendor PrintMaiiPro since 2008 and my experience with them has 
been one that was professional, open, solution-oriented, cost effective and high quality. 

The first job I worked with PrintMaiiPro on was the contract for City of Austin business cards 
(with COA purchasing). For the first time we wanted business cards to be ordered online, by 
multiple people while being secure; and this was not a common thing in 2008. This job 
included numerous different setups, a new kind of online ordering process to be created and 
cost effectiveness. They not only met the tight deadline, they made a normally hard kind of 
job go very smoothly, even with our constant changes and additions. 

I continue to send jobs to PrintMaiiPro because I can rely and trust them to do the job to a 
high level of expectations. I can also count on them to do amazing work in a short time. 

If you have any questions feel free to call me. 

Sincerely, 

Kay Owens I Creative Consultant 
Austin Water I Public Information Office 
625 East 10th Street, Suite 300 I Austin, Texas 78701 
Office I (512) 972-0148 

(/),,Cit)' {jf/l!ISfttl is rummitted to (O!!IjJiumrt IJ't!h tbr /Jilletirall.r n'itb 1 hra/Jil!t!es /let. 

F..eu.ronu/J/e !!lodijiwtiom a!ld eq11ul urcc.rs /() tOIII!JIItlllt£7!ioiiS Jnl/ f,e prr;nded !if'OII req11ert. 



· tiE · 

AMMO 
~ROUP 
-[SUUI-

To Whom It May Concern: 

We have used Print Mail Pro for approximately four years. Our business relationship has been one of 

trust and confidence. They have proven to be very reliable over the years. From their bidding process to 

delivering the finished product, they communicate each step and veri fy information throughout the process. 

Whether they are working on a small or very large job, they are always thorough and conscientious. 

Print Mail Pro has printed several forms of collateral (letters, postcards, door hangers, etc.) over the 

years for us and we have been extremely satisfied with their work as well as their customer service. 

We would recommend them to anyone in need of a reliable printer and/or fulfillment service. 

Sincerely, 

President, The AMMO Group 

nathan@theammogroup.com 

THEAMMOGROUP.COM 
251 W[ST SAN ANTONIO STREET 
N[W BRAUNf[LS. fEXAS 78130 

830.515.5734 



April15, 2014 

To whom it may concern, 

I am writing this letter on behalf of PrintMaiiPro. I have found them to be a reliable, responsive vendor

partner in assisting Concordia University Texas in our mailing needs. 

PrintMaiiPro has assisted Concordia in helping us streamline and minimize our postage expenses with 

business mailings through their presorted First-Class mail service. We find it simple, convenient and 

provides an additional level of institutional control on our business mailings. 

PrintMaiiPro has assisted Concordia with our recruiting efforts by assuring that our recruiting pieces 

arrive at the prospect's mailbox on the dates our Admissions group needs it to arrive. PrintMaiiPro does 

this through working with us on the planning and concept, coordinating with our efforts and then 

providing the implementations. I have found PrintMaiiPro's timelines both reasonable and accurate. 

Finally, I find that PrintMaiiPro's pricing is competitive with the reliability and professionalism they offer. 

I find that our priority of timeliness and cost control are in good balance with PrintMaiiPro. 

Overall, I recommend to you the services of PrintMaiiPro. They work with us to meet objectives and 

support Concordia's overall mission in Developing Christian Leaders. I appreciate their partnership, 

insight and professionalism. 

Best Regards, 



April 8, 2014 

Re: Print Mail Pro 

To Whom It May Concern, 

Innovation Event Management has been a client of Print Mail Pro for several years. We 
primarily work with them on direct mailings for 26 consumer events throughout the year and 
management of our customer database of over 100,000 names, as well as other projects. 
Their entire team always provides us with exceptional customer service and goes out of their 
way to ensure that we never miss a deadline. I highly recommend Troy Storm and the entire 
team at Print Mail Pro. 

Sincerely, 

Angie McManus, 
Marketing Manager 



April 10, 2014 

To Whom it May Concern, 

We have used PrintMaiiPro for over three years and they have done an excellent job 
for us that entire time. 

They have: 
• worked with us to modify their procedures and services when our systems re

quired that, 
• monitored our supply needs and ensured we always had an appropriate in

ventory on hand, 
• reviewed our print output and proactively let us know any time they saw any 

issues with the formatting or layout, 
• provided timely and accurate billing, and 
• been a pleasure to work with personally- all of their staff is helpful and pleas

ant at all times. 

In short, we have had a great experience with PrintMaiiPro and highly recommend 
them to anyone we know looking for similar services. 



Section 0605: Local Business Presence Identification 
A firm (Offeror or Subcontractor) is considered to have a Local Business Presence if the firm is headquartered in the 
Austin Corporate City Limits, or has a branch office located in the Austin Corporate City Limits in operation for the last 
five (5) years. The City defines headquarters as the administrative center where most of the important functions and 
full responsibility for managing and coordinating the business activities of the firm are located. The City defines branch 
office as a smaller, remotely located office that is separate from a firm's headquarters that offers the services 
requested and required under this solicitation. 

OFFEROR MUST SUBMIT THE FOLLOWING INFORMATION FOR EACH LOCAL BUSINESS (INCLUDING THE 
OFFEROR, IF APPLICABLE) TO BE CONSIDERED FOR LOCAL PRESENCE. 

NOTE: ALL FIRMS MUST BE IDENTIFIED ON THE MBEIWBE COMPLIANCE PLAN OR NO GOALS UTILIZATION PLAN, 
SECTION 0900 OF THE SOLICITATION. 

*USE ADDITIONAL PAGES AS NECESSARY* 

OFFEROR: 

Name of Local Firm 

Physical Address 

Is Firm located in the 
Corporate City Limits? (circle 
one) 

In business at this location for 
past 5 yrs? 

Location Type: 

SUBCONTRACTOR(S): 

Name of Local Firm 

Physical Address 

Is Firm located in the 
Corporate City Limits? (circle 
one) 

In business at this location for 
past 5 yrs? 

Location Type: 

Location Type: 

11 !cot 

Yes 

Yes 

Headquarters 

Headquarters 

No 

No 

1 Yes 1 No J Branch 

No 

Yes 

Sojjdtation No. iFB-BV JRDOiiO 

1 Yes J No 

No 



Section 0700: Reference Sheet 
Please include the following in~mation if required in solicitation: 

. c, n 1D 
Respondmg Company Name _\ __ r_· "_t_. -"~·-'"'-'---'·.__c:_J -----------------

1. Company's Name 

Name and Title of Contact 

Present Address 

City, State, Zip Code 

Telephone Number 

Email Address 

2. Company's Name 

Name and Title of Contact 

Present Address 

City, State, Zip Code 

Telephone Number 

Email Address 

3. Company's Name 

Name and Title 

Solicitation No. IFB-BV JRD0110 



4. Company's Name 

Name and Title of Contact 

Present Address 

City, State, Zip Code 

Telephone Number 

Email Address 

5. Company's Name 

Name and Title of Contact 

Present Address 

City, State, Zip Code 

Telephone Number 

Email Address 

Solicitation No. IFB-BV JRD0110 
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City of Austin, Texas
Section 0800

EQUAL EMPLOYMENT/FAIR HOUSING OFFICE
NON-DISCRIMINATION CERTIFICATION

City of Austin, Texas 
Human Rights Commission 

To: City of Austin, Texas, (“OWNER”) 

I hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below: 

Chapter 5-4. Discrimination in Employment by City Contractors. 

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity 
(EEO) employer, the Contractor will conduct its personnel activities in accordance with established 
federal, state and local EEO laws and regulations and agrees: 

(B) (1) Not to engage in any discriminatory employment practice defined in this chapter. 
(2) To take affirmative action to ensure that applicants are employed, and that employees are 

treated during employment, without discrimination being practiced against them as defined in 
this chapter. Such affirmative action shall include, but not be limited to: all aspects of 
employment, including hiring, placement, upgrading, transfer, demotion, recruitment, 
recruitment advertising; selection for training and apprenticeship, rates of pay or other form of 
compensation, and layoff or termination. 

(3) To post in conspicuous places, available to employees and applicants for employment, notices 
to be provided by OWNER setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the 
Contractor, that all qualified applicants will receive consideration for employment without regard 
to race, creed, color, religion, national origin, sexual orientation, gender identity, disability, 
veteran status, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or 
service to Contractors in which said union or organization has agreed not to engage in any 
discriminatory employment practices as defined in this chapter and to take affirmative action to 
implement policies and provisions of this chapter. 

(6) To cooperate fully with OWNER’s Human Rights Commission in connection with any 
investigation or conciliation effort of said Human Rights Commission to ensure that the purpose 
of the provisions against discriminatory employment practices are being carried out. 

(7) To require compliance with provisions of this chapter by all subcontractors having fifteen or 
more employees who hold any subcontract providing for the expenditure of $2,000 or more in 
connection with any contract with OWNER subject to the terms of this chapter. 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City’s 
Minimum Standard Nondiscrimination Policy set forth below. 

City of Austin
Minimum Standard Non-Discrimination in Employment Policy:

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities 
in accordance with established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, 
national origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This 
policy covers all aspects of employment, including hiring, placement, upgrading, transfer, demotion, 
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recruitment, recruitment advertising, selection for training and apprenticeship, rates of pay or other forms 
of compensation, and layoff or termination. 

Further, employees who experience discrimination, sexual harassment, or another form of harassment 
should immediately report it to their supervisor. If this is not a suitable avenue for addressing their 
complaint, employees are advised to contact another member of management or their human resources 
representative. No employee shall be discriminated against, harassed, intimidated, nor suffer any reprisal 
as a result of reporting a violation of this policy. Furthermore, any employee, supervisor, or manager who 
becomes aware of any such discrimination or harassment should immediately report it to executive 
management or the human resources office to ensure that such conduct does not continue.

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non-
discrimination employment policy, the Contractor has expressly adopted the provisions of the City’s 
Minimum Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, as 
the Contractor’s Non-Discrimination Policy or as an amendment to such Policy and such provisions are 
intended to not only supplement the Contractor’s policy, but will also supersede the Contractor’s policy to 
the extent of any conflict.

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE 
CONTRACTOR’S NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH 
CONFORMS IN FORM, SCOPE, AND CONTENT TO THE CITY’S MINIMUM NON-DISCRIMINATION 
POLICY, AS SET FORTH HEREIN, OR THIS NON-DISCRIMINATION POLICY, WHICH HAS BEEN 
ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES (THE FORM OF WHICH HAS BEEN 
APPROVED BY THE CITY’S EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), WILL BE 
CONSIDERED THE CONTRACTOR’S NON-DISCRIMINATION POLICY WITHOUT THE 
REQUIREMENT OF A SEPARATE SUBMITTAL. 

Sanctions: 

Our firm understands that non-compliance with Chapter 5-4 may result in sanctions, including termination 
of the contract and suspension or debarment from participation in future City contracts until deemed 
compliant with the requirements of Chapter 5-4. 

Term: 
The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor’s separate 
conforming policy, which the Contractor has executed and filed with the Owner, will remain in force and 
effect for one year from the date of filing. The Contractor further agrees that, in consideration of the 
receipt of continued Contract payments, the Contractor’s Non-Discrimination Policy will automatically 
renew from year-to-year for the term of the underlying Contract. 
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City of Austin, Texas
Section 0805

NON-SUSPENSION OR DEBARMENT CERTIFICATION

The City of Austin is prohibited from contracting with or making prime or sub-awards to parties that are 
suspended or debarred or whose principals are suspended or debarred from Federal, State, or City of 
Austin Contracts. Covered transactions include procurement contracts for goods or services equal to or in 
excess of $25,000.00 and all non-procurement transactions. This certification is required for all Vendors 
on all City of Austin Contracts to be awarded and all contract extensions with values equal to or in excess 
of $25,000.00 or more and all non-procurement transactions.

The Offeror hereby certifies that its firm and its principals are not currently suspended or debarred from 
bidding on any Federal, State, or City of Austin Contracts.
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CITY OF AUSTIN, TEXAS
SECTION 0810

NON-COLLUSION,
NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING CERTIFICATION

The term “Offeror”, as used herein, includes the individual or business entity submitting the Offer and for 
the purpose of this Affidavit includes the directors, officers, partners, managers, members, principals, 
owners, agents, representatives, employees, other parties in interest of the Offeror, and anyone or any 
entity acting for or on behalf of the Offeror, including a subcontractor in connection with this Offer. 

1. Anti-Collusion Statement. The Offeror has not in any way directly or indirectly: 

a. colluded, conspired, or agreed with any other person, firm, corporation, Offeror or potential Offeror 
to the amount of this Offer or the terms or conditions of this Offer. 

b. paid or agreed to pay any other person, firm, corporation Offeror or potential Offeror any money or 
anything of value in return for assistance in procuring or attempting to procure a contract or in 
return for establishing the prices in the attached Offer or the Offer of any other Offeror. 

2. Preparation of Solicitation and Contract Documents. The Offeror has not received any 
compensation or a promise of compensation for participating in the preparation or development of the 
underlying Solicitation or Contract documents. In addition, the Offeror has not otherwise participated in 
the preparation or development of the underlying Solicitation or Contract documents, except to the 
extent of any comments or questions and responses in the solicitation process, which are available to 
all Offerors, so as to have an unfair advantage over other Offerors, provided that the Offeror may have 
provided relevant product or process information to a consultant in the normal course of its business. 

3. Participation in Decision Making Process. The Offeror has not participated in the evaluation of 
Offers or other decision making process for this Solicitation, and, if Offeror is awarded a Contract 
hereunder, no individual, agent, representative, consultant, subcontractor, or subconsultant associated 
with Offeror, who may have been involved in the evaluation or other decision making process for this 
Solicitation, will have any direct or indirect financial interest in the Contract, provided that the Offeror 
may have provided relevant product or process information to a consultant in the normal course of its 
business. 

4, Present Knowledge. Offeror is not presently aware of any potential or actual conflicts of interest 
regarding this Solicitation, which either enabled Offeror to obtain an advantage over other Offerors or 
would prevent Offeror from advancing the best interests of the City in the course of the performance of 
the Contract. 

5. City Code. As provided in Sections 2-7-61 through 2-7-65 of the City Code, no individual with a 
substantial interest in Offeror is a City official or employee or is related to any City official or employee 
within the first or second degree of consanguinity or affinity. 

6. Chapter 176 Conflict of Interest Disclosure. In accordance with Chapter 176 of the Texas Local 
Government Code, the Offeror: 

a. does not have an employment or other business relationship with any local government officer of 
the City or a family member of that officer that results in the officer or family member receiving 
taxable income;



Section 0810, Non-Collusion, 2 Revised 12/9/13
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b. has not given a local government officer of the City one or more gifts, other than gifts of food, 
lodging, transportation, or entertainment accepted as a guest, that have an aggregate value of 
more than $250 in the twelve month period preceding the date the officer becomes aware of the 
execution of the Contract or that OWNER is considering doing business with the Offeror. 

c. as required by Chapter 176 of the Texas Local Government Code, Offeror must file a Conflict of 
Interest Questionnaire with the Office of the City Clerk no later than 5:00 P.M. on the seventh (7th) 
business day after the commencement of contract discussions or negotiations with the City or the 
submission of an Offer, or other writing related to a potential Contract with the City. The 
questionnaire is available on line at the following website for the City Clerk: 

http://www.austintexas.gov/department/conflict-interest-questionnaire

There are statutory penalties for failure to comply with Chapter 176. 

If the Offeror cannot affirmatively swear and subscribe to the forgoing statements, the Offeror shall 
provide a detailed written explanation with any solicitation responses on separate pages to be annexed 
hereto.

7. Anti-Lobbying Ordinance. As set forth in the Solicitation Instructions, Section 0200, paragraph 7N, 
between the date that the Solicitation was issued and the date of full execution of the Contract, Offeror 
has not made and will not make a representation to a City official or to a City employee, other than the 
Authorized Contact Person for the Solicitation, except as permitted by the Ordinance.

 



§:ectlon 0835: Non-Resident Bidder Prqvisions 

A, Bidder must answer ihe following questions in acccrdance wilh vemoo's Texas Sl3luas and Codes Af1flotaled 
Government Code 2252,002, as amended: 

Is tl•e BidCler that is ma'{)ng ard submitting this Bid a "Resident B\dder" or a "noo-r6slden1 Bidder"? 

Answer Re>:l,,!-I);J,j er 

(1} Texas Rt$ide11t Bidder- A Bidder whose principle place .afbusir.ess is in Texas ar~d lnch,;des a Contractor 
whose ultimate parent oomp;ny or majority owner has its prircipal place of business in Texas 

{2} Nonresident B!Oder- A B:Cder who is not a Texas Resident Bidder. 

8_ If \he Btdder 1d a ~Nonresid~r.t Bidder" does the state, in which the Nonresident Bidder's princ;pal place of busaness 
is located, have a law requiring a Nonresident Bidder of that state to b1d a certain amount or percentage under the 
Bid of a Resident Bidder of that state in order for the Mnresider.\ Bidder of that slate to be awarded a Contract an 
such bid in said slate? 

Answer:_:llJ...L!,<~- Which State:~!.!..!/!0"~~~~~~~~-
C. If the answer to Ques!ion B is •yes", then what amount or percentage musl a Texas Resident Bidder bid under the 

bid price of a Resident Bidder of that stale ;n order to be awarded a Contract an such b1d in said state? 

Answer ..... 0..leo"'-------------------------~ 
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-r;A~:ca L~r2. Din·:dor 
·~'P2'rt'~lt-:nt e:r Sr:all :;;nd M1~0rity Business Resources 

0 .•\TE: 2/1212014 

. ~e·: '·'':'!'t in;- iJ>:'!~-?r:·nina tin n of Goals for Solicitation No. 1 !)00 .JR::JC · i 0 
':::._ect l'b rn,~ : Direct Mali Services 

(:or"',mod:ry 
:::ocic( s) -- ~.1?_5§. ____________ _ __ ~- _ 
=~;iirnated V01iue: $38,000 annually 

:_::>. ·~ !.-::· ,;: i~ r-2 :<.: :- pf.:•; of wor~ for this project as determined by the Purch~si;lg Office and Depa 
c ::~nt~ ~ f!{~d ~ ·~ ;·h~~ 5oiic ~iai ion. 

-------- ---------···------- .. - ----·.·- -;<o;! 

· · r " . :<.: :; ;: i ot tt"i2 "\v e::: Guvc.rn ;1g the M:norlty and Wome:-. c-,.,.,,-,-J E~·> , ·· ess t:ntNprise 
' ';;>:;r ,,,-,·, ,, · ·- , :cien r'a: s· ire ~Jse of go<:~ !s by completing and return ing th·· be:;:: ;.; end.::rss-rnent 
.-n,e .:,~,,, ;,:::, _ :>?;se cal l rne at 974-2021 ____ .. ______ . 

___ 'io MBL: ___ % WBE 

-----:;:=~~ -·- ·-- :-;-"··---·--------
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~)irec::tor ! 

/ 
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::--~ 

Date: .. __ f.' 

. ... -.. , ......... -------·~ 
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