
Amendment No l:i 
To 

Contract No. NH150000001 
For 

Janitorial Services for AFO 
Between 

Workquest 
with 

Austin Task, Inc. 
and the 

C1ty of Austin 

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be March 17, 2020 
through March 16,2021. No options will remain. 

2.0 The total contract amount is increased by $31,520.16 by this extension period. The total contract authorization is 
recapped below: 

Action Action Amount Total Contract Amount 

Initial Term. 
03/17/2015- 0311612018 $115,516.80 $115,516.80 
Amendment No. 1: Removal of Site 
07/2512017 $0.00 $115,516.80 
Amendment No. 2: Option 1 - Extension 
03117/2018-03116/2019 $31.520.16 $147.036.96 
Amendment No.3: Vendor Change for TIBH & Workquest 
10/2312018 $0.00 $147 036.96 
Amendment No. 4. Option 2 - Extension 
03/1712019- 03/16/2020 
Price Increase of 10.33% 
03/17/2019 $31 520.16 $178.557.12 
Amendment No .5: Vendor Change for Reliable Facilities 
Service, Inc. & Austin Task, Inc. 
02115/2020 $0.00 $178,557.12 
Amendment No. 6: Option 3 - Extension 
0311712020- 03116/2021 S31 520.16 $210.077.28 

3.0 MBEIWBE goals do not apply to this contract. 

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or 
debarred from doing business with the Federal Government. as Indicated by the GSA List of Parltes Excluded from 
Federal Procurement and Non-Procurement Programs, the State of Texas. or the C1ly of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced 
contract. ~ 

Sign/Dale or-.$\oroo S'g"'Dale /("' z /' 3-C.-?..,.> 
Pnnted Name: Abby Matthew Duree 
Authorized Representa · Procurement Manager 

Workquest 
1011 East 53"' Y. Street 
Austin, Texas 78751 
(512) 451-8145 
ampnk@hbh.org 

City of Austin 
Purchasing Office 
124 W. 8th Street, Ste. 310 
Aus11n, Texas 78701 



S~n/Oale' u{.'iJ L~r::J,/ ~/.8/.# D ~ o 

Printed Name: "'~ ~U,., 
Authorized Represenlat 
Austin Task, Inc. - Perfonning Party 



Amendment No. 5 
to 

Contract No. NH150000001 
For 

Janitorial Services for AFO 
Between 

Reliable Facilities Service, Inc. 
and the 

City of Austin 

1.0 The Contract is hereby amended as follows: Change the vendor information as requested 
and documented by the vendor. Reliable Facilities Service, Inc. was not previously registered. 

From To 
Vendor Reliable Facilities Service, Inc. Austin Task, Inc. 
Name dba Reliable Facilities Service, Inc. 

Vendor 
N/A AUS8315998 Code 

FEIN N/A 

2.0 All other terms and conditions of the Contract remain unchanged and in full force and effect. 

BY THE SIGNATURE affixed below, this Amendment No. 5 is hereby incorporated into and 
made a part of the Contract. 

L e Good1n-Brown 
Procuement Supervisor 
City of Austin, Purchasing Office 

Date 



Amendment No. 4 
of 

Contract No. NH150000001 
for 

Janitorial Services for AFO 
between 

Workquest 
and the 

City of Austin 

1.0 The City hereby grants the requested ten-and-thirty-three hundredths percent (1 0.33%) rate increase as shown 
in Table 1.0. The price increase will become effective on 03/17/2019. 

Old Old Total New New Total 
Item Location Monthly Cost per Multiplier Monthly Cost per 

Cost Year Cost Year 

1 
Wellness & Safety- 517 

$2,626.68 $31,520.16 1.1033 $2,898.00 $34,776.00 
South Pleasant Valley Road 

2.0 The City hereby exercises this extension option for the subject contract. This extension option will be effective 
March 17, 2019 to March 16, 2020. One option remains. 

3.0 The total contract amount is increased by $31,520.16 for the extension option period. The total Contract 
authorization is recapped below: 

Term Action Amount Total Contract Amount 
Basic Term: 
03/17/2015-03/16/2018 $115,516.80 $115,516.80 
Amendment No. 1: Removal of Site 
07/25/2017 $0.00 $115,516.80 
Amendment No. 2: Option 1 - Extension 
03/17/2018-03/16/2019 $31,520.16 $147,036.96 
Amendment No. 3: Vendor Change 
10/23/2018 $0.00 $147,036.96 
Amendment No. 4: Option 2 - Extension 
03/17/2019-03/16/2020 $31,520.16 
Price Increase of 10.33% $0.00 
03/17/2019 $31,520.16 $178,557.12 

4.0 MBEIWBE goals were not established for this contract. 

5.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently 
suspended or debarred from doing business with the Federal Government, as indicated by the General Services 
Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the 
State of Texas, or the City of Austin. 

6.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of the above­
referenced contract. 



Workquest 
1011 East 53111 1/2 Street 
Austin, Texas 78751 

(512) 451-8145 

City of Austin 
Purchasing Office 
124 West Slh Street, Suite 310 
Austin, Texas 78701 

Signarure and Date:~ a._..:;;:) .yl<.1 /.2&? 
Prrnted Name: v'~~ c.r'e. ""-

Reliable Facilities Service, Inc.- Performing Party 



Amendment No. 3 
to 

Contract No. NH150000001 
For 

Janitorial Services for AFO 
Between 

TIBH Industries, Inc. 
and the 

City of Austin 

1.0 The Contract is hereby amended as follows: Change the vendor information as requested 
and documented by the vendor. 

From To 
TIBH Industries, Inc. 

Vendor Name 
dba TIBH Workquest 

dba TIBH Industries 
dba TIBH Central Store 

Vendor Code TEX4818500 TEX4818500 

FEIN 

2.0 All other terms and conditions of the Contract remain unchanged and in full force and effect. 

BY THE SIGNATURE affixed below, this Amendment No. 3 is hereby incorporated into and 
made a part of the Contract. 

,, ,_~-~')? ~-
u iOOdfn-Brown 
Contract Management Supervisor II 
City of Austin, Purchasing Office 

/0-2.3-18 
Date 



/ 

Amendment No. 2 
of 

Contract No. NH150000001 
for 

Janitorial Services for AFO 
between 

TIBH Industries, Inc. 
and the 

City of Austin 

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be effective 
March 17, 2018 to March 16, 2019. Two options remain. 

2.0 The total contract amount is increased by $31,520.16 for the extension option period. The total Contract 
authorization is recapped below: 

Term Action Amount Total Contract Amount 
Basic Term 03/17/15 - 03/16/18 
Amendment No. 1: Removal of Site 
07/25/17 
Amendment No. 2: Option 1 
03/17/18-03/16/19 

3.0 MBE/WBE goals were not established for this contract. 

$115,516.80 $115,516.80 

$0.00 $115,516.80 

$31,520.16 $147,036.96 

4.0 By signing th1s Amendment the Contractor certifies that the Contractor and its principals are not currently 
suspended or debarred from doing bus1ness with the Federal Government, as indicated by the General Services 
Administration (GSA) list of Parties Excluded from Federal Procurement and Non-Procurement Programs, the 
State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of the above­
referenced contract. 

Signature and Date: (]�_ � 
Printed Name: Abby Monk 
Authorized Representative 

TIBH Industries. Inc. 
1011 East 53'd 1/2 Street 
Austin, TX 78751 

512-451-8145 

Signature and Date 
Cindy Reyes 
Contract Management Speeialis 
City of Austin 
Purchasing Office 

�S�i g� n� a� tu�re�an�d�D�at�e�: ��������--�.V<?���/,' Printed Name: r) Ci.""J. y 

Reliable Facilities, Inc. - Performing Party 



Amendment No. 1 
of 

Contract No. NH150000001 
for 

Janitorial Services for AFO 
between 

TIBH Industries, Inc. 
and the 

City of Austin 

1.0 The City is hereby removing the Fire Investigations unit at 3002 Guadalupe Street, Austin, TX 78705 from this 
contract effective September 1, 2017. The fast day of service will be August31, 2017. 

2.0 The total contract authorization is recapped below: 

Term 
Action Total Contract 

Amount Amount 

Basic Term: 03/17/15-03/16118 $115.516.80 $115.516.80 

Amendment 1 : Removal of site $0.00 $115,516.80 

3.0 MBE/WBE goals do not apply to this contract. 

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently suspended or 
debarred from doing busrness with the Federal Government, as indicated by the General Services AdmimstraUon (GSA) 
Lrst of Parties Excluded from Federal Procurement and Non-Procurement Programs. the State of Te~eas, or the Crty of 
Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below. this amendment is hereby Incorporated into and made a part of the above-referenced 
contract. 

Signature: 0..,~~ 
AbbyMonk ~~~~---------------
TIBH Industries. Inc. 
1011 East 53"' Y. Street 
Austin. TX 78751 

Signature: 

Printed Name: 
Reliable Facilities, Inc. -

. 
Signature: l l~ (· 1JO ·11 
Erin O'Vincent, Procurement Specialist IV 
City of Austin 
Purchasing Office 



Jobs 'or Poop:~ wrth D sab!ntros 

March 17, 2015 

Ms. Karen Bitzer 
Contracts Management 
City of Austin Fire Department-Purchasing/Finance 
4201 Ed Bluestein Blvd. 
Austin, TX 78721 

Re: Revised FY15 Janitorial Maintenance Proposal for COA Fire Department Locations 

Dear Ms. Bitzer: 

The following is a revised proposal to continue to provide the janitorial maintenance for the City of 
Austin at the following Fire Department locations: Fire Investigations- 3002 Guadalupe Street, 78705; 
and Wellness and Safety- 517 S. Pleasant Valley Road in Austin, Texas. 

TIBH Industries, Inc. along with Reliable Facilities Service, Inc. would like to propose a monthly rate of 
$3,208.80 or an annual rate of$38,505.60. This requested increase is a reflection of the increase in 
personnel, wages, insurances and supply costs. The breakdown of the rates by location is shown in detail 
on the attached spreadsheet. 

This revised proposal is based on the specifications that have been supplied TIBH by the City of Austin 
and is a reflection of omitting the Annex two days a week. If there are any revisions to the current Scope 
of Work, please, let us know and we will supply you with a revised price proposal. 

If you have any questions or wish to discuss this proposal further, please, feel free to contact me. We 
would like to thank you for this opportunity and for your continued support of the State Use Works 
Wonders Program in helping employ individuals with disabilities. We look forward to hearing from you 
soon. 

Sincerely, 

a~~ 
Abby Monk 
TIBH Regional Marketing Manager Region V 

Pc: Mr. Vandy Cameron, Reliable Facilities Service, Inc. 
Ms. Erin D'Vincent, City of Austin 
File 

1011 East 53 Yz Street I Austin, Texas 78751 I te/512.451.8145 I www.tibh.org 



Austin Fire Department 
Janitorial Services 
Bid Sheet 

Item II Location 

Fire Investigations- 3002 Guadalupe Street, 
1 Austin, 78705 

Wellneaa and Safety - 517 S. Pleasant Valley 

2 Rd. 

Total Bid 

Square 
Feet Frequency 

4,200 Daily 

14,000 Dally 

Date: Revised 3/17/15 

(Divide by 20 
visits per 

Cost per month to get 
Square Foot I dally cost for 

Per Month Monthly Cost each faclll_ty) 

$ 0.1740 $ 730.80 20 

$ 0.177 $ 2,478.00 20 

T§!tal !;;o1t l!!r 
Frequency of Total Cost per Y!l[ lm2nthl~ cast 

Dally Cost Vlsits/Month Month •121 

s 36 .54 20 $ 730.80 $ 8,769.60 

$ 123.90 20 $ 2,478.00 $ 29,736.00 

$ 3,208.80 $ 38,506.60 



CONTRACT BETWEEN THE CITY OF AUSTIN 
AND 

TIBH Industries, Inc. 
with 

Reliable Facilities Services, Inc. 
For 

Janitorial Services for the Austin Fire Department 

This Contract is made and entered into effective April 1, 2015 by and between the City of Austin ("City"), a home­
rule municipality incorporated by the State of Texas, and TIBH Industries ("Contractor"), having offices at 1011 
East 53 Y2 Street, Austin, Texas 78751 which has assigned the performance of this Contract to Reliable Facilities 
Services, INc. ("Performing Party") to provide janitorial services for the Austin Fire Department (at frequencies 
and time frames specified in Exhibit B herein, pursuant to the authority granted in compliance with the provisions 
of Chapter 122, Title 8, Human Resources Code. 

The undersigned parties do certify that (i) the services specified above are necessary and essential for activities 
that are within the statutory functions and programs of the City, and (ii) the services, supplies or contract are not 
required by Section 21 of Article XVI of the Constitution of the State of Texas to be supplied under contract given 
to the lowest responsible bidder. 

SECTION 1. GRANT OF AUTHORITY, SERVICES AND DUTIES 

1.1 Engagement of the Contractor. Subject to the general supervision and control of the City and subject to 
the provisions of the Terms and Conditions contained herein, the Contractor is engaged to provide the services 
set forth in Section 2, Scope of Work. · 

1.2 Responsibilities of the Contractor. The Contractor shall provide all technical and professional expertise, 
knowledge, management, and other resources required for accomplishing all aspects of the tasks and associated 
activities identified in the Scope of Work. In the event that the need arises for the Contractor to perform services 
beyond those stated in the Scope of Work, the Contractor and the City shall negotiate mutually agreeable terms 
and compensation for completing the additional services. 

1.3 Responsibilities of the Citv. The City's Contract Manager will be responsible for exercising general 
oversight of the Contractor's activities in completing the Scope of Work. Specifically, the Contract Manager will 
represent the City's interests in resolving day-to-day issues that may arise during the term of this Contract, shall 
participate regularly in conference calls or meetings for status reporting, shall promptly review any written reports 
submitted by the Contractor, and shall approve all invoices for payment, as appropriate. The City's Contract 
Manager shall give the Contractor timely feedback on the acceptability of progress and task reports. 

1.4 Designation of Key Personnel. The Contractor's Contract Manager for this engagement shall be Abby 
Monk, Phone: (512)451-8145, Email Address: amonk@tibh.org. The City's Contract Manager for the 
engagement shall be Karen Bitzer, Phone: (512) 974-4131, Email Address: Karen.Bitzer@austintexas.gov. The 
City and the Contractor resolve to keep the same key personnel assigned to this engagement throughout its term. 
In the event that it becomes necessary for the Contractor to replace any key personnel, the replacement will be 
an individual having equivalent experience and competence in executing projects such as the one described 
herein. Additionally, the Contractor will promptly notify the City Contract Manager and obtain approval for the 
replacement. Such approval shall not be unreasonably withheld. 

SECTION 2. SCOPE OF WORK 

2.1 Contractor's Obligations. The Contractor shall fully and timely provide all deliverables described herein 
and in the Contractor's Offer in strict accordance with the terms, covenants, and conditions of the Contract and all 
applicable Federal, State, and local laws, rules, and regulations. 

2.2 !!§!!. In order to accomplish the work described herein, the Contractor and Performing Party shall perform 
each of the tasks as detailed in Exhibit A-Purchase Specifications and Attachment 8-Contractor's Bid Sheet 
attached hereto. 

TIBH Industries 1 Revised Dec 2014 



2.2.1 Price Increases/Decreases. Price increases are not applicable without prior approval of the City of Austin 
Purchasing Office, or the Texas Committee on Purchases of Products and Services of Blind and Severely 
Disabled Persons. Price decreases may be accepted by the City of Austin at any time during the life of 
the contract. 

2.2.2 Modifications. Job sites may be added or deleted by the City in its sole discretion. Any such 
modifications shall be conveyed to the Contractor and Performing Party by a written modification by the 
City's Contract Manager and shall be deemed accepted upon receipt by the Contractor and Performing 
Party. 

SECTION 3. COMPENSATION 

3.1 Contract Amount. The Contractor will be paid monthly as set forth in the Bid Sheet for job description and 
monthly total cost listing attached hereto as Exhibit B. In consideration for the services to be performed under this 
Contract, the Contractor shall be paid an amount not-to-exceed $115,516.80 for all fees and expenses for the 
initial term, and $38,505.60 for each extension option for a total contract amount not-to-exceed $231,033.60. 

3.2 Payment for Services. The Contractor shall pay the Performing Party, as assignee and servicing agent 
of Performing Party's interest in the payment under this Contract (as directed), for services received upon receipt 
of a proper invoice or voucher prepared by the Performing Party to Contractor, within thirty (30) days from receipt 
of same, provided that favorable inspection of work performed is documented and authorization to pay is grated. 
Payment for services performed shall be billed at a rate based upon the amount of work completed as noted on 
the invoice provided, however, that favorable inspection of work performed is documented and authorization to 
pay is granted by the City. 

3.2 Invoices. 

3.2.1 Invoices shall contain a unique invoice number, the purchase order or delivery order 
number and the master agreement number if applicable, the Department's Name, and the name of 
the point of contact for the Department. Invoices shall be itemized. The Contractor's name and, if 
applicable, the tax identification number on the invoice must exactly match the information in the 
Contractor's registration with the City. Unless otherwise instructed in writing, the City may rely on the 
remittance address specified on the Contractor's invoice. Invoices received without all required information 
cannot be processed and will be returned to the Contractor. Invoices shall be mailed to the below address: 

City of Austin 

Department Austin Fire Department 

Attn: Karen Bitzer 

Address P.O. Box 1088 

City, State, Zip Code Austin, Texas 78767 

3.2.2 Unless otherwise expressly authorized in the Contract, the Contractor shall pass through all 
Subcontract and other authorized expenses at actual cost without markup. 

3.2.3 Federal excise taxes, State taxes, or City sales taxes must not be included in the invoiced amount. 
The City will furnish a tax exemption certificate upon request. 

3.3 Payment. 

3.3.1 All proper invoices received by the City will be paid within thirty (30) calendar days of the City's 
receipt of the deliverables or of the invoice, whichever is later. 

3.3.2 If payment is not timely made, (per this paragraph), interest shall accrue on the unpaid 
balance at the lesser of the rate specified in Texas Government Code Section 2251.025 or the 
maximum lawful rate; except, if payment is not timely made for a reason for which the City may 
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withhold payment hereunder, interest shall not accrue until ten (10) calendar days after the grounds 
for withholding payment have been resolved. 

3.3.3 The City may withhold or off set the entire payment or part of any payment otherwise due the 
Contractor to such extent as may be necessary on account of: 

3.3.3.1 delivery of defective or non-conforming deliverables by the Contractor; 

3.3.3.2 third party claims, which are not covered by the insurance which the Contractor is 
required to provide, are filed or reasonable evidence indicating probable filing of such claims; 

3.3.3.3 failure of the Contractor to pay Subcontractors, or for labor, materials or equipment; 

3.3.3.4 damage to the property of the City or the City's agents, employees or contractors, which 
is not covered by insurance required to be provided by the Contractor; 

3.3.3.5 reasonable evidence that the Contractor's obligations will not be completed within the 
time specified in the Contract, and that the unpaid balance would not be adequate to cover actual 
or liquidated damages for the anticipated delay; 

3.3.3.6 failure of the Contractor to submit proper invoices with all required attachments and 
supporting documentation; or 

3.3.3.7 failure of the Contractor to comply with any material provision of the Contract Documents. 

3.3.4 Notice is hereby given of Article VIII, Section 1 of the Austin City Charter which prohibits the 
payment of any money to any person, firm or corporation who is in arrears to the City for taxes, and of §2-8-
3 of the Austin City Code concerning the right of the City to offset indebtedness owed the City. 

3.3.5 Payment will be made by check unless the parties mutually agree to payment by credit card or 
electronic transfer of funds. The Contractor agrees that there shall be no additional charges, surcharges, or 
penalties to the City for payments made by credit card or electronic transfer of funds. 

3.4 Non-Appropriation. The awarding or continuation of this Contract is dependent upon the availability of 
funding. The City's payment obligations are payable only and solely from funds Appropriated and available for this 
Contract. The absence of Appropriated or other lawfully available funds shall render the Contract null and void to 
the extent funds are not Appropriated or available and any deliverables delivered but unpaid shall be returned to 
the Contractor. The City shall provide the Contractor written notice of the failure of the City to make an adequate 
Appropriation for any fiscal year to pay the amounts due under the Contract, or the reduction of any Appropriation 
to an amount insufficient to permit the City to pay its obligations under the Contract. In the event of non or 
inadequate appropriation of funds, there will be no penalty nor removal fees charged to the City. 

3.5 Final Payment and Close-Out. 

3.5.1 The making and acceptance of final payment will constitute: 

3.5.1.1 a waiver of all claims by the City against the Contractor, except claims (1) which have 
been previously asserted in writing and not yet settled, (2) arising from defective work appearing 
after final inspection, (3) arising from failure of the Contractor to comply with the Contract or the 
terms of any warranty specified herein, (4) arising from the Contractor's continuing obligations 
under the Contract, including but not limited to indemnity and warranty obligations, or (5) arising 
under the City's right to audit; and 

3.5.1.2 a waiver of all claims by the Contractor against the City other than those previously 
asserted in writing and not yet settled. 

SECTION 4. TERM AND TERMINATION 

4.1 Term of Contract. This Contract shall become effective on April 1, 2015 and shall remain in effect for a 
period of thirty-six (36) months thereafter. The Contract may be extended for up to three (3) additional twelve (12) 
month periods, subject to the approval of the Contractor and the City's Purchasing Officer or his designee. 
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4.1.1 Upon expiration of the initial term or period of extension, the Contractor agrees to hold over under 
the terms and conditions of this Contract for such a period of time as is reasonably necessary to 
re-solicit and/or compete the project (not to exceed 120 calendar days unless mutually agreed to 
in writing). 

4.2 Right to Assurance. Whenever one party to the Contract in good faith has reason to question the other 
party's intent to perform, demand may be made to the other party for written assurance of the intent to perform. In 
the event that no assurance is given within the time specified after demand is made, the demanding party may 
treat this failure as an anticipatory repudiation of the Contract. 

4.3 Default. The Contractor shall be in default under the Contract if the Contractor (a) fails to fully, timely and 
faithfully perform any of its material obligations under the Contract, (b) fails to provide adequate assurance of 
performance under the "Right to Assurance paragraph herein, (c) becomes insolvent or seeks relief under the 
bankruptcy laws of the United States or (d) makes a material misrepresentation in Contractor's Offer, or in any 
report or deliverable required to be submitted by Contractor to the City. 

4.4 Termination For Cause .. In the event of a default by the Contractor, the City shall have the right to 
terminate the Contract for cause, by written notice effective ten (10) calendar days, unless otherwise specified, 
after the date of such notice, unless the Contractor, within such ten (1 0) day period, cures such default, or 
provides evidence sufficient to prove to the City's reasonable satisfaction that such default does not, in fact, exist. 
The City may place Contractor on probation for a specified period of time within which the Contractor must correct 
any non-compliance issues. Probation shall not normally be for a period of more than nine (9) months, however, it 
may be for a longer period, not to exceed one (1) year depending on the circumstances. If the City determines the 
Contractor has failed to perform satisfactorily during the probation period, the City may proceed with suspension. 
In the event of a default by the Contractor, the City may suspend or debar the Contractor in accordance with the 
"City of Austin Purchasing Office Probation, Suspension and Debarment Rules for Vendors" and remove the 
Contractor from the City's vendor list for up to five (5) years and any Offer submitted by the Contractor may be 
disqualified for up to five (5) years. In addition to any other remedy available under law or in equity, the City shall 
be entitled to recover all actual damages, costs, losses and expenses, incurred by the City as a result of the 
Contractor's default, including, without limitation, cost of cover, reasonable attorneys' fees, court costs, and 
prejudgment and post-judgment interest at the maximum lawful rate. All rights and remedies under the Contract 
are cumulative and are not exclusive of any other right or remedy provided by law. 

4.5 Termination Without Cause. The City shall have the right to terminate the Contract, in whole or in part, 
without cause any time upon thirty (30) calendar days prior written notice. Upon receipt of a notice of termination, 
the Contractor shall promptly cease all further work pursuant to the Contract, with such exceptions, if any, 
specified in the notice of termination. The City shall pay the Contractor, to the extent of funds Appropriated or 
otherwise legally available for such purposes, for all goods delivered and services performed and obligations 
incurred prior to the date of termination in accordance with the terms hereof. 

4.6 .E.l::!!:!!t· Fraudulent statements by the Contractor on any Offer or in any report or deliverable required to be 
submitted by the Contractor to the City shall be grounds for the termination of the Contract for cause by the City 
and may result in legal action. 

SECTION 5. OTHER DELIVERABLES 

5.1 Insurance: The following insurance requirements apply. 

5.1.1 General Requirements. 

5.1.1.1 The Contractor and Performing Party shall at a minimum carry insurance in the types and 
amounts indicated herein for the duration of the Contract and during any warranty period. 
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TIBH Industries 

5.1.1.2 The Contractor and Performing Party shall provide a Certificate of Insurance as 
verification of coverages required below to the City at the below address prior to Contract execution 
and within fourteen (14) calendar days after written request from the City. 

5.1.1 .3 The Contractor and Performing Party must also forward a Certificate of Insurance to the 
City whenever a previously identified policy period has expired, or an extension option or holdover 
period is exercised, as verification of continuing coverage. 

5.1.1.4 The Contractor and Performing Party shall not commence work until the required 
insurance is obtained and has been reviewed by City. Approval of insurance by the City shall not 
relieve or decrease the liability of the Contractor and Performing Party hereunder and shall not be 
construed to be a limitation of liability on the part of the Contractor or Performing Party. 

5.1.1.5 The City may request that the Contractor and Performing Party submit certificates of 
insurance to the City for all subcontractors prior to the subcontractors commencing work on the 
project. 

5.1.1.6 The Contractor's and Performing Party's and all subcontractors' insurance coverage shall 
be written by companies licensed to do business in the State of Texas at the time the policies are 
issued and shall be written by companies with A.M. Best ratings of B+VII or better. 

5.1.1. 7 All endorsements naming the City as additional insured, waivers, and notices of 
cancellation endorsements as well as the Certificate of Insurance shall be mailed to the following 
address: 

City of Austin 
Purchasing Office 
P. 0. Box 1088 
Austin, Texas 78767 

5.1 .1.8 The "other" insur~nce clause shall not apply to the City where the City is an additional 
insured shown on any policy. It is intended that policies required in the Contract, covering both the 
City and the Contractor, shall be considered primary coverage as applicable. 

5.1.1 .9 If insurance policies are not written for amounts specified in Paragraph 5.1.2, Specific 
Coverage Requirements, the Contractor and Performing Party shall carry Umbrella or Excess 
Liability Insurance for any differences in amounts specified. If Excess Liability Insurance is 
provided, it shall follow the form of the primary coverage. 

5.1 .1.10 The City shall be entitled, upon request, at an agreed upon location, and without 
expense, to review certified copies of policies and endorsements thereto and may make any 
reasonable requests for deletion or revision or modification of particular policy terms, conditions, 
limitations, or exclusions except where policy provisions are established by law or regulations 
binding upon either of the parties hereto or the underwriter on any such policies. 

5.1.1 .11 The City reserves the right to review the insurance requirements set forth during the 
effective period of the Contract and to make reasonable adjustments to insurance coverage, limits, 
and exclusions when deemed necessary and prudent by the City based upon changes in statutory 
law, court decisions, the claims history of the industry or financial condition of the insurance 
company as well as the Contractor and Performing Party. 

5.1.1 .12 The Contractor and Performing Party shall not cause any insurance to be canceled nor 
permit any insurance to lapse during the term of the Contract or as required in the Contract. 
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5.1.1.13 The Contractor and Performing Party shall be responsible for premiums, deductibles and 
self-insured retentions, if any, stated in policies. All deductibles or self-insured retentions shall be 
disclosed on the Certificate of Insurance. 

5.1.1.14 The Contractor and Performing Party shall endeavor to provide the City thirty (30) 
calendar days written notice of erosion of the aggregate limits below occurrence limits for all 
applicable coverages indicated within the Contract. 

5.1.2 Specific Coverage Requirements. The Contractor and Performing Party shall at a minimum carry 
insurance in the types and amounts indicated below for the duration of the Contract, including extension 
options and hold over periods, and during any warranty period. These insurance coverages are required 
minimums and are not intended to limit the responsibility or liability of the Contractor and Performing Party. 

TIBH Industries 

5.1.2.1 Commercial General Liability Insurance. The minimum bodily injury and property 
damage per occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) and B 
(Personal and Advertising Injuries). The policy shall contain the following provisions and 
endorsements. 

5.1.2.1.1 Contractual liability coverage for liability assumed under the Contract and all 
other Contracts related to the project. 

5.1 .2.1.2 Contractor/Subcontracted Work. 

5.1.2.1 .3 Products/Completed Operations Liability for the duration of the warranty 
period. 

5.1.2. 1.4 Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage. 

5.1.2.1.5 Thirty (30) calendar day's Notice of Cancellation, Endorsement CG 0205, or 
equivalent coverage. 

5.1.2.1.6 The City of Austin listed as an additional insured, Endorsement CG 2010, or 
equivalent coverage. 

5.1.2.2 Business Automobile Liability Insurance. The Contractor and Performing Party shall 
provide coverage for all owned, non-owned and hired vehicles with a minimum combined single 
limit of $500,000 per occurrence for bodily injury and property damage. Alternate acceptable limits 
are $250,000 bodily injury per person, $500,000 bodily injury per occurrence and at least $100,000 
property damage liability per accident. The policy shall contain the following endorsements: 

5.1.2.2.1 Waiver of Subrogation, Endorsement CA0444, or equivalent coverage. 

5.1.2.2.2 Thirty (30) calendar day's Notice of Cancellation, Endorsement CA0244, or 
equivalent coverage. 

5.1.2.2.3 The City of Austin listed as an additional insured, Endorsement CA2048, or 
equivalent coverage. 

5.1.2.3 Worker's Compensation and Emplovers' Liability Insurance. Coverage shall be 
consistent with statutory benefits outlined in the Texas Worker's Compensation Act (Section 401 ). 
The minimum policy limits for Employer's Liability are $100,000 bodily injury each accident, 
$500,000 bodily injury by disease policy limit and $100,000 bodily injury by disease each employee. 
The policy shall contain the following provisions and endorsements: 
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5.1 .2.3.1 The Contractor's and Performing Party's policy shall apply to the State of 
Texas. 

5.1.2.3.2 Waiver of Subrogation, Form WC420304, or equivalent coverage. 

5.1.2.3.3 Thirty (30) calendar day's Notice of Cancellation, Form WC420601, or 
equivalent coverage. 

5.1.2.5 Endorsements. The specific insurance coverage endorsements specified above, or their 
equivalents must be provided. In the event that endorsements, which are the equivalent of the 
required coverage, are proposed to be substituted for the required coverage, copies of the 
equivalent endorsements must be provided for the City's review and approval. 

5.2 Equal Opportunity. 

5.2.1 Equal Emplovment Opportunity. No Contractor or Contractor's agent shall engage in any 
discriminatory employment practice as defined in Chapter 5-4 of the City Code. No Bid submitted to the City 
shall be considered, nor any Purchase Order issued, or any Contract awarded by the City unless the 
Contractor has executed and filed with the City Purchasing Office a current Non-Discrimination Certification. 
The Performing Party shall sign and return the Non-Discrimination Certification attached hereto as Exhibit 
B. Non-compliance with Chapter 5-4 of the City Code may result in sanctions, including termination of the 
contract and the Contractor's suspension or debarment from participation on future City contracts until 
deemed compliant with Chapter 5-4. 

5.2.2 Americans With Disabilities Act (ADA) Compliance. No Contractor, or Contractor's agent shall 
engage in any discriminatory employment practice against individuals with disabilities as defined in the 
ADA. 

5.3 Acceptance of Incomplete or Non-Conforming Deliverables. If, instead of requiring immediate 
correction or removal and replacement of defective or non-conforming deliverables, the City prefers to accept it, 
the City may do so. The Contractor and Performing Party shall pay all claims, costs, losses and damages 
attributable to the City's evaluation of and determination to accept such defective or non-conforming deliverables. 
If any such acceptance occurs prior to final payment, the City may deduct such amounts as are necessary to 
compensate the City for the diminished value of the defective or non-conforming deliverables. If the acceptance 
occurs after final payment, such amount will be refunded to the City by the Contractor. 

5.4 Delays. 

5.4.1 The City may delay scheduled delivery or other due dates by written notice to the Contractor and 
Performing Party if the City deems it is in its best interest. If such delay causes an increase in the cost of 
the work under the Contract, the City and the Contractor and the Performing Party shall negotiate an 
equitable adjustment for costs incurred by the Contractor and Performing Party in the Contract price and 
execute an amendment to the Contract. The Contractor and Performing Party must assert its right to an 
adjustment within thirty (30) calendar days from the date of receipt of the notice of delay. Failure to agree 
on any adjusted price shall be handled under the Dispute Resolution process specified herein. However, 
nothing in this provision shall excuse the Contractor and Performing Party from delaying the delivery as 
notified. 

5.4.2 Neither party shall be liable for any default or delay in the performance of its obligations under 
this Contract if, while and to the extent such default or delay is caused by acts of God, fire, riots, civil 
commotion, labor disruptions, sabotage, sovereign conduct, or any other cause beyond the reasonable 
control of such Party. In the event of default or delay in Contract performance due to any of the foregoing 
causes, then the time for completion of the services will be extended; provided, however, in such an event, 
a conference will be held within three (3) business days to establish a mutually agreeable period of time 
reasonably necessary to overcome the effect of such failure to perform. 
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SECTION 6. WARRANTIES 

6.1 Warranty - Services. The Contractor warrants and represents that all services to be provided to the City 
under the Contract will be fully and timely performed in a good and workmanlike manner in accordance with 
generally accepted industry standards and practices, the terms, conditions, and covenants of the Contract, and all 
applicable Federal, State and local laws, rules or regulations. 

6.1 .1 The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by 
Jaw, and any attempt to do so shall be without force or effect. 

6.1.2 Unless otherwise specified in the Contract, the warranty period shall be at least one year from the 
acceptance date. If during the warranty period, one or more of the warranties are breached, the Contractor 
shall promptly upon receipt of demand perform the services again in accordance with above standard at no 
additional cost to the City. All costs incidental to such additional performance shall be borne by the 
Contractor. The City shall endeavor to give the Contractor written notice of the breach of warranty within 
thirty (30) calendar days of discovery of the breach of warranty, but failure to give timely notice shall not 
impair the City's rights under this section. 

6.1.3 If the Contractor is unable or unwilling to perform its services in accordance with the above 
standard as required by the City, then in addition to any other available remedy, the City may reduce the 
amount of services it may be required to purchase under the Contract from the Contractor, and purchase 
conforming services from other sources. In such event, the Contractor shall pay to the City upon demand 
the increased cost, if any, incurred by the City to procure such services from another source. 

SECTION 7. MISCELLANEOUS 

7.1 Place and Condition of Work. The City shall provide the Performing Party access to the sites where the 
Performing Party is to perform the services as required in order for the Performing Party to perform the services in 
a timely and efficient manner in accordance with and subject to the applicable security laws, rules, and 
regulations. The Contractor and Performing Party acknowledges that it has satisfied itself as to the nature of the 
City's service requirements and specifications, the location and essential characteristics of the work sites, the 
quality and quantity of materials, equipment, labor and facilities necessary to perform the services, and any other 
condition or state of fact which could in any way affect performance of the Contractor's and Performing Party's 
obligations under the Contract. The Contractor and Performing Party hereby releases and holds the City harmless 
from and against any liability or claim for damages of any kind or nature if the actual site or service conditions 
differ from expected conditions. 

7.2 Workforce. 

7.2.1 The Contractor and Performing Party shall employ only orderly and competent workers, skilled in 
the performance of the services which they will perform under the Contract. 

7.2.2 The Contractor and the Performing Party's employees, subcontractors, and subcontractor's 
employees may not while engaged in participating or responding to a solicitation or while in the course and 
scope of delivering goods or services under a City of Austin contract or on the City's property: 

TIBH Industries 

7.2.2 .1 use or possess a firearm, including a concealed handgun that is licensed under state law, 
except as required by the terms of the Contract; and 

7.2.2.2 use or possess alcoholic or other intoxicating beverages, illegal drugs or controlled 
substances, nor may such workers be intoxicated, or under the influence of alcohol or drugs, on the 
job. 
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7.2.3 If the City or the City's representative notifies the Contractor or Performing Party that any worker is 
incompetent, disorderly or disobedient, has knowingly or repeatedly violated safety regulations, has 
possessed any firearms, or has possessed or was under the influence of alcohol or drugs on the job, the 
Contractor shall immediately remove such worker from Contract services, and may not employ such worker 
again on Contract services without the City's prior written consent. 

7.3 Compliance with Health, Safety. and Environmental Regulations. The Contractor and the Performing 
Party, their Subcontractors, and their respective employees, shall comply fully with all applicable federal, state, 
and local health, safety, and environmental laws, ordinances, rules and regulations in the performance of the 
services, including but not limited to those promulgated by the City and by the Occupational Safety and Health 
Administration (OSHA). In case of conflict, the most stringent safety requirement shall govern. The Contractor and 
Performing Party shall indemnify and hold the City harmless from and against all claims, demands, suits, actions, 
judgments, fines, penalties and liability of every kind arising from the breach of the Contractor's obligations under 
this paragraph. 

7.4 Significant Event. The Contractor or Performing Party shall immediately notify the City's Contract Manager 
of any current or prospective "significant event" on an ongoing basis. All notifications shall be submitted in writing 
to the Contract Manager. As used in this provision, a "significant event" is any occurrence or anticipated 
occurrence which might reasonably be expected to have a material effect upon the Contractor's ability to meet its 
contractual obligations. Significant events may include but not be limited to the following: 

7.4.1 disposal of major assets; 

7.4.2 any major computer software conversion, enhancement or modification to the operating systems, 
security systems, and application software, used in the performance of this Contract; 

7.4.3 any significant termination or addition of provider contracts; 

7.4.4 the Contractor's insolvency or the imposition of, or notice of the intent to impose, a receivership, 
conservatorship or special regulatory monitoring, or any bankruptcy proceedings, voluntary or involuntary, 
or reorganization proceedings; 

7 .4.5 strikes, slow-downs or substantial impairment of the Contractor's facilities or of other facilities used 
by the Contractor in the performance of this Contract; 

7.4.6 reorganization, reduction and/or relocation in key personnel; 

7.4.7 known or anticipated sale, merger, or acquisition; 

7.4.8 known, planned or anticipated stock sales; 

7.4.9 any litigation against the Contractor; or 

7.4.1 0 significant change in market share or product focus. 

7.5 Right To Audit. 

7.5.1 The Contractor and Performing Party agree that the representatives of the Office of the City Auditor 
or other authorized representatives of the City shall have access to, and the right to audit, examine, or 
reproduce, any and all records of the Contractor related to the performance under this Contract. The 
Contractor shall retain all such records for a period of three (3) years after final payment on this Contract or 
until all audit and litigation matters that the City has brought to the attention of the Contractor are resolved, 
whichever is longer. The Contractor agrees to refund to the City any overpayments disclosed by any such 
audit. 
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7.5.2 The Contractor shall include this provision in all subcontractor agreements entered into in 
connection with this Contract. 

7.6 Stop Work Notice. The City may issue an immediate Stop Work Notice in the event the Contractor and 
Performing Party is observed performing in a manner that is in violation of Federal, State, or local guidelines, or in 
a manner that is determined by the City to be unsafe to either life or property. Upon notification, the Contractor or 
Performing Party will cease all work until notified by the City that the violation or unsafe condition has been 
corrected. The Contractor shall be liable for all costs incurred by the City as a result of the issuance of such Stop 
Work Notice. 

7.7 Indemnity. 

7.7.1 Definitions: 

7.7.1 .1 "Indemnified Claims" shall include any and all claims, demands, suits, causes of action, 
judgments and liability of every character, type or description, including all reasonable costs and 
expenses of litigation, mediation or other alternate dispute resolution mechanism, including attorney 
and other professional fees for: 

7. 7 .1.1.1 damage to or loss of the property of any person (including, but not limited to 
the City, the Contractor, the Performing Party, their respective agents, officers, 
employees and subcontractors; the officers, agents, and employees of such 
subcontractors; and third parties); and/or; 

7.7.1.1 .2 death, bodily injury, illness, disease, worker's compensation, loss of services, 
or loss of income or wages to any person (including but not limited to the agents, officers 
and employees of the City, the Contractor, the Performing Party, the Contractor's 
subcontractors, and third parties), 

7.7.1.2 "Fault" shall include the sale of defective or non-conforming deliverables, negligence, 
willful misconduct, or a breach of any legally imposed strict liability standard. 

7.7.2 THE CONTRACTOR SHALL DEFEND {AT THE OPTION OF THE CITY), INDEMNIFY, AND HOLD THE CITY, ITS 
SUCCESSORS, ASSIGNS, OFFICERS, EMPLOYEES AND ELECTED OFFICIALS HARMLESS FROM AND AGAINST ALL 
INDEMNIFIED CLAIMS DIRECTLY ARISING OUT OF, INCIDENT TO, CONCERNING OR RESULTING FROM THE FAULT OF 
THE CONTRACTOR OR PERFORMING PARTY, OR THE CONTRACTOR'S AGENTS, EMPLOYEES OR SUBCONTRACTORS, 
IN THE PERFORMANCE OF THE CONTRACTOR'S OBLIGATIONS UNDER THE CONTRACT. NOTHING HEREIN SHALL BE 
DEEMED TO LIMIT THE RIGHTS OF THE CITY OR THE CONTRACTOR (INCLUDING, BUT NOT LIMITED TO, THE RIGHT TO 
SEEK CONTRIBUTION) AGAINST ANY THIRD PARTY WHO MAY BE LIABLE FOR AN INDEMNIFIED CLAIM. 

7.8 Claims. If any claim, demand, suit, or other action is asserted against the Contractor which arises under or 
concerns the Contract, or which could have a material adverse effect on the Contractor's ability to perform 
thereunder, the Contractor shall give written notice thereof to the City within ten (10) calendar days after receipt of 
notice by the Contractor. Such notice to the City shall state the date of notification of any such claim, demand, 
suit, or other action; the names and addresses of the claimant(s); the basis thereof; and the name of each person 
against whom such claim is being asserted. Such notice shall be delivered personally or by mail and shall be sent 
to the City and to the Austin City Attorney. Personal delivery to the City Attorney shall be to City Hall, 301 West 
2nd Street, 41

h Floor, Austin, Texas 78701, and mail delivery shall be to P.O. Box 1088, Austin, Texas 78767. 

7.9 Notices. Unless otherwise specified, all notices, requests, or other communications required or appropriate 
to be given under the Contract shall be in writing and shall be deemed delivered three (3) business days after 
postmarked if sent by U.S. Postal Service Certified or Registered Mail, Return Receipt Requested. Notices 
delivered by other means shall be deemed delivered upon rec;:eipt by the addressee. Routine communications 
may be made by first class mail, telefax, or other commercially accepted means. Notices to the City and the 
Contractor shall be addressed as follows: 
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To the City: 

City of Austin, Purchasing Office 

ATTN: CA's Name, Contract Administrator 

P 0 Box 1088 

Austin, TX 78767 

To the Contractor: 

TIBH Industries 

ATTN: Abby Monk, Contract Manager 

1 011 East 53 'XI Street 

Austin, Texas 78751 

7.10 Confidentiality. In order to provide the deliverables to the City, Contractor may require access to certain of 
the City's and/or its licensors' confidential information (including inventions, employee information, trade secrets, 
confidential know-how, confidential business information, and other information which the City or its licensors 
consider confidential) (collectively, "Confidential Information"). Contractor acknowledges and agrees that the 
Confidential Information is the valuable property of the City and/or its licensors and any unauthorized use, 
disclosure, dissemination, or other release of the Confidential Information will substantially injure the City and/or 
its licensors. The Contractor (including its employees, subcontractors, agents, or representatives) agrees that it 
will maintain the Confidential Information in strict confidence and shall not disclose, disseminate, copy, divulge, 
recreate, or otherwise use the Confidential Information without the prior written consent of the City or in a manner 
not expressly permitted under this Contract, unless the Confidential Information is required to be disclosed by law 
or an order of any court or other governmental authority with proper jurisdiction, provided the Contractor promptly 
notifies the City before disclosing such information so as to permit the City reasonable time to seek an appropriate 
protective order. The Contractor agrees to use protective measures no less stringent than the Contractor uses 
within its own business to protect its own most valuable information, which protective measures shall under all 
circumstances be at least reasonable measures to ensure the continued confidentiality of the Confidential 
Information. 

7.11 Advertising. The Contractor shall not advertise or publish, without the City's prior consent, the fact that the 
City has entered into the Contract, except to the extent required by law. 

7.12 No Contingent Fees. The Contractor warrants that no person or selling agency has been employed or 
retained to solicit or secure the Contract upon any agreement or understanding for commission, percentage, 
brokerage, or contingent fee, excepting bona fide employees of bona fide established commercial or selling 
agencies maintained by the Contractor for the purpose of securing business. For breach or violation of this 
warranty, the City shall have the right, in addition to any other remedy available, to cancel the Contract without 
liability and to deduct from any amounts owed to the Contractor, or otherwise recover, the full amount of such 
commission, percentage, brokerage or contingent fee. 

7.13 Gratuities. The City may, by written notice to the Contractor, cancel the Contract without liability if it is 
determined by the City that gratuities were offered or given by the Contractor or any agent or representative of the 
Contractor to any officer or employee of the City with a view toward securing the Contract or securing favorable 
treatment with respect to the awarding or amending or the making of any determinations with respect to the 
performing of such contract. In the event the Contract is canceled by the City pursuant to this provision, the City 
shall be entitled, in addition to any other rights and remedies, to recover or withhold the amount of the cost 
incurred by the Contractor in providing such gratuities. · 

7.14 Prohibition Against Personal Interest in Contracts. No officer, employee, independent consultant, or 
elected official of the City who is involved in the development, evaluation, or decision-making process of the 
performance of any solicitation shall have a financial interest, direct or indirect, in the Contract resulting from that 
solicitation. Any willful violation of this section shall constitute impropriety in office, and any officer or employee 
guilty thereof shall be subject to disciplinary action up to and including dismissal. Any violation of this provision, 
with the knowledge, expressed or implied, of the Contractor shall render the Contract voidable by the City. 

7.15 Independent Contractor. The Contract shall not be construed as creating an employer/employee 
relationship, a partnership, or a joint venture. The Contractor's services shall be those of an independent 
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contractor. The Contractor agrees and understands that the Contract does not grant any rights or privileges 
established for employees of the City. 

7.16 Assignment~Delegation. The Contract shall be binding upon and enure to the benefit of the City and the 
Contractor and their respective successors and assigns, provided however, that no right or interest in the Contract 
shall be assigned and no obligation shall be delegated by the Contractor without the prior written consent of the 
City. Any attempted assignment or delegation by the Contractor shall be void unless made in conformity with this 
paragraph. The Contract is not intended to confer rights or benefits on any person, firm or entity not a party 
hereto; it being the intention of the parties that there be no third party beneficiaries to the Contract. 

7.17 Waiver. No claim or right arising out of a breach of the Contract can be discharged in whole or in part by a 
waiver or renunciation of the claim or right unless the waiver or renunciation is supported by consideration and is 
in writing signed by the aggrieved party. No waiver by either the Contractor or the City of any one or more events 
of default by the other party shall operate as, or be construed to be, a permanent waiver of any rights or 
obligations under the Contract, or an express or implied acceptance of any other existing or future default or 
defaults, whether of a similar or different character. 

7.18 Modifications. The Contract can be modified or amended only in writing signed by both parties. No pre­
printed or similar terms on any Contractor invoice, order or other document shall have any force or effect to 
change the terms, covenants, and conditions of the Contract. 

7.19 Interpretation. The Contract is intended by the parties as a final, complete and exclusive statement of the 
terms of their agreement. No course of prior dealing between the parties or course of performance or usage of the 
trade shall be relevant to supplement or explain any term used in the Contract. Although the Contract may have 
been substantially drafted by one party, it is the intent of the parties that all provisions be construed in a manner 
to be fair to both parties, reading no provisions more strictly against one party or the other. Whenever a term 
defined by the Uniform Commercial Code, as enacted by the State of Texas, is used in the Contract, the UCC 
definition shall control, unless otherwise defined in the Contract. 

7.20 Dispute Resolution. 

7 .20.1 If a dispute arises out of or relates to the Contract, or the breach thereof, the parties agree to 
negotiate prior to prosecuting a suit for damages. However, this section does not prohibit the filing of a 
lawsuit to toll the running of a statute of limitations or to seek injunctive relief. Either party may make a 
written request for a meeting between representatives of each party within fourteen (14) calendar days after 
receipt of the request or such later period as agreed by the parties. Each party shall include, at a minimum, 
one (1) senior level individual with decision~making authority regarding the dispute. The purpose of this and 
any subsequent meeting is to attempt in good faith to negotiate a resolution of the dispute. If, within thirty 
(30) calendar days after such meeting, the parties have not succeeded in negotiating a resolution of the 
dispute, they will proceed directly to mediation as described below. Negotiation may be waived by a written 
agreement signed by both parties, in which event the parties may proceed directly to mediation as 
described below. 

7.20.2 If the efforts to resolve the dispute through negotiation fail, or the parties waive the negotiation 
process, the parties may select, within thirty (30) calendar days, a mediator trained in mediation skills to 
assist with resolution of the dispute. Should they choose this option, the City and the Contractor agree to 
act in good faith in the selection of the mediator and to give consideration to qualified individuals nominated 
to act as mediator. Nothing in the Contract prevents the parties from relying on the skills of a person who is 
trained in the subject matter of the dispute or a contract interpretation expert. If the parties fail to agree on a 
mediator within thirty (30) calendar days of initiation of the mediation process, the mediator shall be 
selected by the Travis County Dispute Resolution Center (DRC). The parties agree to participate in 
mediation in good faith for up to thirty (30) calendar days from the date of the first mediation session. The 
City and the Contractor will share the mediator's fees equally and the parties will bear their own costs of 
participation such as fees for any consultants or attorneys they may utilize to represent them or otherwise 
assist them in the mediation. 
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7.21 Minority And Women Owned Business Enterprise (MBEIWBE) Procurement Program. 

7.21 .1 All City procurements are subject to the City's Minority-Owned and Women-Owned Business 
Enterprise Procurement Program found at Chapters 2-9A, 2-9B, 2-9C and 2-9D of the City Code. The 
Program provides Minority-Owned and Women-Owned Business Enterprises (MBEsiWBEs) full opportunity 
to participate in all City contracts. 

7.21.2 The City of Austin has determined that no goals are appropriate for this Contract. Even though no 
goals have been established for this Contract, the Contractor is required to comply with the City's 
MBEIWBE Procurement Program, Chapters 2-9A, 2-98, 2-9C and 2-9D, of the City Code, as 
applicable, if areas of subcontracting are identified. 

7.21.3 If any service is needed to perform the Contract and the Contractor does not perform the service 
with its own workforce or if supplies or materials are required and the Contractor does not have the supplies 
or materials in its inventory, the Contractor shall contact the Department of Small and Minority Business 
Resources (DSMBR) at (512) 974-7600 to obtain a list of MBE and WBE firms available to perform the 
service or provide the supplies or materials. The Contractor must also make a Good Faith Effort to use 
available MBE and WBE firms. Good Faith Efforts include but are not limited to contacting the listed MBE 
and WBE firms to solicit their interest in performing on the Contract; using MBE and WBE firms that have 
shown an interest, meet qualifications, and are competitive in the market; and documenting the results of 
the contacts. 

7.22 Jurisdiction And Venue. The Contract is made under and shall be governed by the laws of the State of 
Texas, including, when applicable, the Uniform Commercial Code as adopted in Texas, V.T.C.A., Bus. & Comm. 
Code, Chapter 1, excluding any rule or principle that would refer to and apply the substantive law of another state 
or jurisdiction. All issues arising from this Contract shall be resolved in the courts of Travis County, Texas and the 
parties agree to submit to the exclusive personal jurisdiction of such courts. The foregoing, however, shall not be 
construed or interpreted to limit or restrict the right or ability of the City to seek and secure injunctive relief from 
any competent authority as contemplated herein. 

7.23 lnvaliditv. The invalidity, illegality, or unenforceability of any provision of the Contract shall in no way affect 
the validity or enforceability of any other portion or provision of the Contract. Any void provision shall be deemed 
severed from the Contract and the balance of the Contract shall be construed and enforced as if the Contract did 
not contain the particular portion or provision held to be void. The parties further agree to reform the Contract to 
replace any stricken provision with a valid provision that comes as close as possible to the intent of the stricken 
provision. The provisions of this section shall not prevent this entire Contract from being void should a provision 
which is the essence of the Contract be determined to be void. 

7.24 Holidays. The following holidays are observed by the City: 

Holiday Date Observed 

New Year's Day January 1 

Martin Luther King, Jr.'s Birthday Third Monday in January 

President's Day Third Monday in February 

Memorial Day Last Monday in May 

Independence Day July4 

Labor Day First Monday in September 

Veteran's Day November 11 

Thanksgiving Day Fourth Thursday in November 

Friday after Thanksgiving Friday after Thanksgiving 
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Christmas Eve December 24 

Christmas Day December 25 

If a Legal Holiday falls on Saturday, it will be observed on the preceding Fnday. If a Legal Holiday falls on 
Sunday, it Will be observed on the following Monday. 

7.25 Survivability of Obligations. All provisions of the Contract that impose continuing obligations on the 
parhes including but not lim1ted to the warranty, indemn1ty and confidentiality obligations of the parties. shall 
survive the expiration or termination of the Contract 

7.26 Non-Suspension or Qebannent Certification. The C1ty of Austin is prohibited from contracting with or 
making prime or sub-awards to parties that are suspended or debarred or whose principals are suspended or 
debarred from Federal. State, or City of Austin Contracts. By accepting a Contract with the City, the 
Vendor certifies that its firm and its principals are not currently suspended or debarred from doing business with 
the Federal Government, as indicated by the General Services Administration list of Parties Excluded from 
Federal Procurement and Non-Procurement Programs the State of Texas. or the City of Austin. 

7.27 Incorporation of Documents. Section 0100, Standard Purchase Definitions, is hereby incorporated into 
this Contract by reference. with the same force and effect as if they were Incorporated in full text. The full text 
versions of this Section are available on the Internet at the following online address 

In witness whereof, the part1es have caused duly authonzed representatives to execute this Contract on the dates 
set forth below. 

TIBH Industries. Inc. ("Contractor") 

RELIABLE FACILITIES INC. ("Performing Party") 

By:~/~ 
Signature 

Name v'a..~ ~efo"'-­
Printed Name 

Tille~ #6 ;cJ.!! ~ +-

Date . • ~ foJs:jc;}DIS­
/ 

TIBH Industries 

CITY OF AUSTIN 

By fi2tt7l.A .. rV 
SignaTUre 

Name ft'tVrtiVfLI\CJAVt 
Prinled Name 

:::. \~1iV4aAa~ 
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1.0 PURPOSE 

EXHIBIT A 
CITY OF AUSTIN FIRE DEPARTMENT 

PURCHASE SPECIFICATIONS 
FOR 

JANITORIAL SERVICES 

This is a request for a thirty-six month service agreement with an option to extend for up to three (3) 
additional twelve (12) month periods for the procurement of janitorial services for the Austin Fire 
Department. 

2.0 SCOPE 

This specification establishes the minimum requirements for a janitorial services contract for the City of 
Austin Fire Department (AFD) at the following locations. 

Fire Investigations 
1621 Nash Hernandez Sr. 
Office Hours: 7:45 am - 4:45 pm 
approx. 14,000 square feet 

Fire We/lness Center/Safety Office 
517 S. Pleasant Valley Rd. 
Office Hours: 7:45 am - 5:45 pm 
approx. 14,000 square feet 

Locations may be added or dropped over the term of this contract and price will be adjusted per the bid 
sheet rate. The successful vendor shall agree to adjust billing accordingly. 

3.0 SERVICE REQUIREMENTS 

3.1 The janitorial services shall be provided as noted in Section 3.4. Each Visit (Section 4.1) services will 
be performed on the evening following each workday, unless previously coordinated with the facility 
representative and the Contract Administrator. 

3.2 Services may not be required on City recognized holidays,(see supplemental purchase provisions). 
However, the facility will be made available outside of regular office hours for other-than-routine 
custodial work (i.e. carpet shampooing, stripping and waxing, etc.). 

3.3 The Performing Party shall provide all labor, materials and equipment exceRt for toilet paper, hand 
soap, and paper towels, which shall be furnished by the City. 

3.4 The schedule of work hours for completing the service requirements at each location is as follows: 
Location Frequency Hours 
Fire Investigations Mon - Fri 6:00 pm to 6:00 am 
Fire Wellness Center I Safety Office Mon - Fri 6:00 pm to 6:00 am 

Performing Party shall make every effort to not interfere with the normal work of Fire 
Department personnel located at the above locations. 

3.5 The Performing Party shall furnish and maintain all equipment necessary for properly maintaining 
each location. The City of Austin reserves the right to make inspection of equipment to be used in the 
Rerformance of this contract. Any equipment found to be in unsafe operating condition must be 
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replaced immediately at the Performing Party's expense. Failure to make every effort to provide 
suitable equipment for carrying out all requirements of this IFB will be grounds for termination of the 
contract. 

3.6 Materials and supplies used by the Performing Party shall conform to the requirements listed in this 
specification. No material shall be used that will damage floors, floor covering, toilet fixture, 
woodwork, painted surfaces, furniture, or which will create health or safety hazards. Where a specific 
product is specified by the City, there shall not be deviation without the express permission of the 
City of Austin, in which case, samples of all materials proposed to be used shall be submitted and 
approval granted before the material represented by the samples is used. Upon request the 
Performing Party shall submit a Material Safety Data Sheet (MSDS} for each material to be used in 
providing the cleaning service. 

3. 7 The Performing Party is required to submit with the bid a list of cleaning chemicals and disinfectant to 
be utilized in the performance of this contract. The City has right of approval on any product used 
during the term of the contract. 

4.0 SERVICE LEVELS 

4.1 There are six levels of service for this janitorial contract. The six levels of 
service are: 

(1} Each Visit Requirement - requires that services be provided to the locations listed in Section 2.0 
every day of the week that the building is in operation. 

(2) Weekly Service Requirement- requires these services be performed a minimum of once a week, 
every week. 

(3) Monthly Service Requirement - requires these services be performed a minimum of once a 
month, every month. 

(4} Quarterly- services to be performed a minimum of once every three months. 

(5} Semiannually - services to be performed a minimum once within a six-month period, during the 
contract period. 

(6) Annual Service Requirements - services to be performed a minimum of once a year during the 
contract period. 

4.2 Level 1 - Daily Requirements 

TIBH Industries 

a. Empty and clean trash receptacles. Performing Party is to use disposable plastic liners. 
b. Remove all waste from building and place in City provided containers for disposal. 
c. All floors must be cleaned, dust-mopped, and damp mopped. 
d. All area rugs and/or carpeted floors vacuumed and spot cleaned to remove all stains and 

debris. 
e. Restrooms and Kitchen Areas: 

(1} Clean floors with detergent and germicidal additive. 
(2) Urinals and toilets cleaned and sanitized on both inside and outside, polishing 

brightwork. Deodorant urinal screens replaced, as required. 
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(3) Mirrors washed. 
(4) Showers cleaned 
(5) Nickel work polished. 
(6) Wash basins and countertops washed and wiped dry. 
(7) Walls and Doors wiped clean. 
(8) Stall dividers dusted and wiped clean. 
(9) Clean lights and switches. 
(10) Refill towel cabinets, tissue dispensers, soap dispensers, deodorant dispensers, 

as necessary. 
(11) Empty and clean trash receptacles, replace liners as required. 
(12) Clean cabinets, ducts and air vents. 

g. Clean, sanitize, and dry shine drinking fountain. 
h. Clean exterior glass doors both inside and outside, no streaking. (See definitions section 8) 
i. Spot clean all entryways and plate glass windows. (See definition section 8). 
j. Sweep and damp-mop entrance and exit areas. 
k. Remove debris in and around entryways, stairwells, and the Pleasant Valley location's 

elevator and each building's perimeter. (See definitions section 8). 

4.3 Level 2 -Weekly Requirements 

a. All flat or horizontal surfaces to be dusted and polished. Paperwork not to be disturbed. 
Desks will not be dusted unless requested by user. 

b. Clean all exposed parts of air conditioning vents, with a fungicide. 
c. Clean glass partitions, both sides. 
d. Clean all floors, apply finish and bring to lustrous appearance and wet-

mop as required to maintain good appearance. 
e. Dust all woodwork, including baseboards, chairs, ledges, and file cabinets. 
f. Dust all wall picture frames. Do not service if it is not glass covered. 
g. Clean entryway glass and plate windows. (See definition section 8) 
h. Fitness Equipment located at Wellness Center location shall be wiped down with a damp rag. 

4.4 Level 3 - Monthly Requirements 

a. Dust Venetian blinds. 
b. Perform high dusting, including exposed pipes, high cabinets, etc. 
c. Vacuum drapes. 
d. Burnish/high speed buff all resilient tile floors. 

Level 4 - Quarterly Requirements 

a. Steam clean, shampoo, and disinfect carpets. 

4.5 Level5- Semiannual Requirements 

a. Clean all wood-paneled walls, apply appropriate polish. 
b. Scrub all resilient tile floors to remove wax/dirt build-up. 
c. Dust or vacuum all wall surfaces. 
d. Wash exterior windows, both inside and outside. 
e. Clean and disinfect venetian blinds. 

4.6 Level 6 -Annual Requirements 

a. Wash lighting fixtures inside and outside. 
b. Strip and wax hard surfaced floors (Non-resilient tile). 
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4. 7 Access to Offices 

Offices with closed doors shall not be entered for cleaning. Offices with staff working late shall be 
bypassed if requested. Bypassed offices shall be cleaned if vacated prior to cleaning 
personnel's departure. 

4.8 Facility Log Book 

A facility logbook shall be maintained for the AFD Building Contact Person. This will serve as a 
means of communication between the building Contact Person and the Performing Party's work 
crews and supervisor who shall review the logbook daily. The logbook will be maintained at a 
mutually agreed upon location. 

4.9 Performing Party's Quality Control Program (CQCP) 

The Performing Party shall implement a complete quality control program to assure the 
requirements of the contract are met as specified. The CQCP shall be a system for identifying 
and correcting discrepancies in the quality of services before the level of performance becomes 
unacceptable and/or the building Contact Person(s) point out the deficiencies. The program shall 
include, but not be limited to the following: 

a. An inspection system which is tailored to the specific facility and which covers all services 
stated in the specifications. 

b. The Performing Party will devise an appropriate inspection checklist. 
c. The checklist will be signed and dated to indicate the time that the inspection was 

completed. 
d. It is not permissible for the person who performs the work to inspect and accept the work. 
e. Inspections are to be performed weekly on a randomly selected day. 
f. Discrepancies that are noted will indicate the time and the date that the discrepancy will 

be corrected. 
g. The completed, signed and dated checklists will be submitted to the building Contact 

Person at the end of each week for review and comment, if necessary. 
h. The Performing Party will provide to the Contract Administrator and building Contact 

Person(s) a list of Performing Party Supervisors authorized to inspect and sign the 
checklist. 

i. The fact that the inspection is required on a weekly basis does not relieve the Performing 
Party from performing additional inspections, if deemed necessary. 

4.10 Light. Water and Electricity 

The City of Austin shall provide such light, water, and electricity as are necessary to enable 
Performing Party to provide the services described herein and Performing Party shall use these 
facilities only in the performance of the contract. 

5.0 VENDOR QUALIFICATIONS AND VENDOR EMPLOYEE REQUIREMENTS 

5.1 Performing Party must provide the following information as part of the bid requirement. 

TIBH Industries 

References from a minimum of five customers for similar contracts relating to janitorial services 
for private businesses or government agencies. Include name of company, number of sites 
cleaned, square footage, contact person and telephone number. See section 0700 for Reference 
Sheet. 
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5.2 The Performing Party shall employ only qualified supervisory personnel and workers skilled in the 
performance of cleaning services. Performing Party employees who, in the opinion of the 
Contract Administrator, do not possess the skills and experience required in the specifications will 
be immediately replaced. 

5.3 All supervisory personnel assigned to this contract shall have a minimum of two- (2) years 
experience in supervising crews which provide janitorial services as described in this contract. 
The supervisors should have hands-on experience in those same services. They shall be able to 
read and work from schedules and work requirements while supplying competent directions to 
workers. 

5.4 The Performing Party shall maintain an adequate number of employees and/or crews to 
satisfactorily perform the required services at each location within the hours listed in Section 3.4. 

5.5 The Fire Department shall have the right to require the Performing Party to remove from the 
premises covered by this contract any employee(s) whose conduct is improper, inappropriate, or 
offensive as determined by the Fire Department. Any person removed under this clause shall not 
be re-employed on Fire Department premises without written consent of the Fire Department. 
Only employees of the Performing Party shall be permitted on the premises during the execution 
of the duties described in these specifications. 

5.6 Performing Party employees shall be identified by means of either a uniform or ID card. All 
employees IT'ust be in uniform or wearing a visible ID card while performing the described duties. 

5. 7 Performing Party shall designate a responsible representative or representatives in charge of 
work who will be at the work site during all hours worked by the Performing Party's personnel. 
Management personnel of the Performing Party will be required to contact the Contract 
Administrator and building Contact Person monthly for review and inspection of work performed. 

5.8 All Performing Party employees assigned to clean the AFD Investigations office located at 1621 
Nash Hernandez will be required to pass a criminal background check conducted by AFD 
Investigators prior to being allowed on the premises. The background check will be administered 
free of charge by the AFD Investigations Office. 

6.0 DAMAGES 

Surfaces, fixtures or furnishings damaged by Performing Party's employees shall be repaired or replaced 
to the satisfaction of the Fire Department by the Performing Party, at no cost to the Fire Department. It 
shall be the responsibility of the Performing Party and the City to mutually agree upon condition of 
surfaces, fixtures, or furnishing before starting work on this contract. 

7.0 SAFETY PRECAUTIONS 

The Performing Party is responsible for instructing his/her employees on appropriate safety 
measures and is not permitted to allow employees to place cleaning supplies or equipment in traffic lanes 
or other locations in such a manner as to create safety hazards. Performing Party's employees shall be 
required to interrupt their work, as necessary, to allow passage of traffic through corridors. 

8.0 DEFINITION OF TERMS AND STANDARDS 

8.1 Dusting -A properly dusted surface is free of all dirt and dust, dust streaks, lint, and cobwebs. 
8.2 Plumbing Fixture and Dispenser Cleaning - Plumbing fixtures and dispensers are cleaned when 

free of all deposits and stains so that item is without dust streaks, film, odor, and stain. 
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!\ TTAC.11MVN r A 
l'il~ Clf Awui 11 - Grten C. l~nin11 

Saundard J:uritnnhl Spi!Cif~a~uons {ClS-~2 Comrli:liiL~l 

Standard Jantlooal Specflcatrons (GS·42 Compftance) 

The C1ly of AU511n believes that there •s a suffiCient seledion of oost-c(lmpetrtille 
effed!Ve and enVIronmentally Ht'libve cleanin!;lauppliea •• avatfable 1n each of lhe 
lollowtng categon"es 

• Bathroom Cleanel'$ 
• carpet Cleaners 
• General Purpose and Hard FloQr Surface Cleaners 
• Gla~;tl , Window and Mirror eteanens 
• Hand Cleaners and Hand Soaps 
• Paper PfodiiCt$ 

For the i!foremenltorted cleaning supply categones. any vendor of janitort.lll serviCes may 
be deemed in oomphanc.e ..Wth the Intent or GS-412 If they solely uw product& tllal are 
~tleltby"Gr~001 eonrwcucur :A: NW;SUKi "821.Walhington DC;" 

2003e-5525, 2021872-8400, 202/872-4324 (rax). www.greenseal.org 
• Certified by Environmental Chalc:e Ecologo Program. 107 Sparlts St 2nd Floor, 
OUaWII Ontano. canada KIA OH3 www ecclogo org 
• For ehemical:$ Recognized by the US. Envrronmental Protection Agency Qe,ign for 
the Etwlrcnrnl!!ll (OfE) F()/Tl\lllj!.IM Program Olfice of PoiiiJiion Prevention and Toxics, 
USEPA. 1200 Pennsylvania Ave • NW. Mail Code 7406-fo4. Washtngtoo DC 20480. 
www ~ govldfelcolllac:Lhtm 
• For papet produds: I~ compliance with the U S Environmental Prolec:llon .A.Qency 
Comprehenfitve Procurement Gulctelil\es for commen:tal and lnduslnal Santiary Tissue 

For all c:tlem•cal procfuc:t5. vendols muat use the concentrated ver1ion If available, and 
not a ready-to-use versio11 Consul'llp110J1 of desn•ng produces In conc:et~trated form 
reduces lhe amount Of container matenal , padtagll'lg and rueJused in the lnlrlsport of 
lhG product As a tesult . use of a CXIncantrated producl boltl conserves natural re&oun:es 
and reduces waste 

Guiding Pri'n{)iple$ 
t Include envtrcnrnentaf factota as well as tradltionat conetderatiOI\$ of prq and 
petf(lrmanee as part of the normal plltCh&li!'ISI process 
2. EmphasiZe pollubon prewntton early ill U'le purchalltlg rwocesa 
3 Eom~ne multiple en111ronmenta1 attriluie.s thrctJghout a product or set\'lce s life eyde 
4 Compare relati'le env1ronmentalmpacts when selecltng ptllducls and seMCes 
5 Colt$ and base purchaSing dectl!nons on aCCJJrale and mearvngfvltnformation about 
environmental performance 

Schoots may prDCUte and use non-pt~a'fled Cleaning supplies Prolllded lhat the 
ma11ufac1urer or dlltllbutor or those supplies provldss alternative qualification of 
en'llronmental sen&i1Mt)' by PfOVIChng the City with independent daaJmenlatlon \lflnfytng 
that the PfOCM;1s meee the cnle11a of al leilsl one Of the Green Seal st ndards {GS-37 or 
GS_.1 for chem~ea!s GS.9 for paper) or Ecologo standards (CCD {CertJhcabon Cntena 
OoaJment)-104, CCD·'416 or CCD·148 'or chemicats CC0-88 for papet) 

TIBH Industries 23 Revised Dec 2014 



" r 1:\{'HMcNT t\ 
ll'l} orAu.slin - Orten Clt":tnin~ 

~1.uld.1nJ J,mitoriul ~·!)l:dlil.:utions ((iS-42 Complittnc.:J 

The Contract allows rndividuat Vendors lo fotego palticldar crr1ena or a green cleanrng 
policy. rncltldrng but nCII fimled to the purchase and use or environmentally sens.tl'we 
cleaning S11ppltos, If to do 10 would not bo •economlcal)y feiiSible" ror specmad produtl 
or cleani11g required by conlradual ag~ment Any Vencfor in sul;h a drcum$1ance may 
provide a w/'!Hen nolifa!ion to the City Slating that implementation ol a green d~tanrng 
policy for a P'OC!Ue1 category iS not economically raa&lbfa A wandor seektng axamptron 
mull use the I em~ provided In Attachment•••. Mer nO!Ihcatlott, the Yendor may contlraue 
using its non·grMfl cleanlllg materials for lhe speclfted product cme;ory The exef'I'IPI~an 
must be renewed annually until such time as green cleaning becomes economrcalty 
feasible for the product Citegory. An ~mpllon must be sought for e<~eh 5ehaol. 
although rnullrple schoQls In a disrrict may appty together To claim a produd category 
eJCernpLion due to rtconomic infeasibility. the scllQol mu54 provrd&· 

1 The pnce of the current cleaning supply: 
-------=----..-.,.appJealllll-;1heartuuon~rattorrantien:urrenrd~inlii~~ ---==---=-----=----=--------.,.--;:::,= 

3 The prioes of lltree cornpafllllle gree11 deanmg supplies and 
4 If appliCable , lhe dilubon ractots of those lhrae comparable green claanng MJpplres 

Profttmble Product Atlrlbutos 
• Mmrmat presenoe of or eJCpOsure to potenl\ally harmful chemicals such as 
- Corrosive or strongly I!Trlatlog st,~bslanc:es 
- SubiSiances daS&rfiecl as known or bkely human catcinQgens or utptoductrve to~ucanrs 
by aultlonlres such as the National Toxicology Program. lha U S EPA. lhe lnternatronal 
Agency for ReM!areh on Canc.et or 1he Stale of ~lifornie . 
- OzOI"'EHiepleling compounds as listed in Clean Arr A~ regulatiOI"'s 5 

Reguta1ed baza[dou& materrals {e.g • prOdUcts classified as hazardous waste 
prod-.lcts lhB1tri'ggor OSHA h:IZarcl commumcstian mqufmments) 
Low vclat~ or~anrc OOf'!IPCJUnd (VOC} content 

• Bro~radeble by stanCJilfd methods and defmrtron5. e.g .. really tModegradabtlrly as 
define~:~ by the Organ~n tor Economrc Cooperatran and Oevelopment {OECD) 
"Ready biodegradability" Is a dalinrlron meant to ensura that a material degrades 
relatlwely quickly rn an aquatic aerobic enwonment 
1 Low loxlaty In aqualic s.,eCJeS 5UCtl a5 fr5h or aqu1.1tic in'leftebrstes. e g , LCSO or 
ecso:.. 10 mgll (chronic) reported on Msps or other product lrterc~tr.Jre 
• Low flilrnmabllaty e.g., flash pol'nl > 200 degrees F • 
1 Presence rJ irlgredlenb; derwad f~Cm renewabl& resources. such as brcl-basecl solvent& 
from dltus. sHe!, \legetable, and ptne oll 
I Delligned for use in cold waler 1n Older lo cCiflserve energy 

Pte!erable ProduCI U$e 
• Limit use of dr$J11fectanb; to atea$ Whete pe~ are likely to aome into ~tact with 
eonlamlnaled surface& (e.g balhroom fix1ors, dootknobS., other hrgh-loueh surlaces) 
and ~mstancas pr-escnbed by publre h&alth codes (See Seebott 7• Relatronst\lp to 
Other Laws) Many general purpose de<lllrng ta-.s (e g . roubne dllaning of walls. 
floors . and ather surfaces With mmrmal hand con1acl) do not lypu;:al y requare ttHi use of 
diS nfrtctan1a 
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.~IT .M'HMfNT ll 
l '") of Auslin - Uh.'\.1\ l1~aning. 

~Ulnd:lrd Janiio>riol ~pecificalil\n~ (liS-4:! c.'Mtplianccl 

• Conduct tta•n1119 on proper use or products 
• Chemicals should be dispensed 1,1&ing a mstered dilution system 

PrelerlJble Produel Padr.agklg and Shipping 
• Concentrated rormulas with appropriate handling safeg\Jards 
• Etf•cienl paCkaging (e.g., ~hi weight. reduced volume) 
• Racyclable packagiltg. 
• Recyded-conlet'll padtagltlg. 
• Refllable bottles 
• P1.1111p sprays ralher than aerosols. 
• PC~Ckagutg alld dilu1i011 systeiTI$ designed to reduce exposure to the product 
• Products shipped In bulk. 
• C le.ilr labeling an(S infOrm&lJOn on Uti~ ll!1d (liepoaal 

-Air Elesbetlett =- - -- --===--
Some air fresneners contain ingredients that C8!"1 cause resplmtory 1m1a1Jon and 1t1htblt 
tung capaaty SpecRally, stu6es hawe shown lhat th& ingredliNll 1,4·Ddllorobenzene 
(POC B) can be toxic to .human5 Where reestble, avoid the need for at fresheners by 
pr01Jer1y cl&anmg If an air fr&ah&ner ie required deepit& pr(,per cleanlng , preferably 
select a !Jio.basuc:lspray ptO~et appnod by staff 11flt&U& a solid or an automabc devce 
lhal sprays into the room regardless of whelher 11 ts. neoded. 

Bathroom and F t1CJIJJ Tisstre! 
F 01 bathroom and facialllsaues. select products that are C~tttifled by Gt"nSeal (GS 1) 
Ecologo (CC0.82 01 83). or meel the standards or the U S EPA Compten&nll\oe 
ProcurQMent Guidelines for Commerdal and lnduilnal Samary TiN\Ie 

Clltwne Cleallets/PoNsltfu: 
ChrOfTle cleslledpollsh trequan11y uses petroleum disltllaloa. wtwch are potsonous and 
derived from a non-renawable resource The following are som ol the apectfic fssues to 
compare for this pro(lud category 
• VOC: Pn:ter those tl\&l have no or low VOC verau:s altematives with higher levels 
• Bio·BasediRenewatlle Rasoutcer Prefer ~cts thai liM oils demled from 
renewable reSOUJces as compared lo Otis from non-renewable resourcas 

Oegteassrs 
Degreaser& are lyptcally heavy-<lut~ cleanE!r& that inclu~ solwenls tot removing atl· 
based soils. Traditional solvents ata i~pically derived from non-renewable sources (e g 
pelro6aum), can be nammabfe. have a hlgh degree or VOCs thai can cause reap1ratory 
lrritatton and contribute to environmental pollutJon. and some hAIIG severe health 
impads The following are some of lhe speciTtc lssuas to compare fOf thiS prOctucl 
category: 
• pH Prefer lhoa with a neulral pH (closer to 7) il5 competed to those w•lh extreme pH 
(closer to 1 ot14) 
• Blodegr&dabtlrty· Prefer tnose that ate readily biodegradatlla as compared to th05e !hac 
are $lower to degrade. 
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t\rrACHMF.Nr A 
Ch~ of Austin 0~-=n C'h:anin,s 

~t.tnllul'\1 Janitori11l SPL-cili~:utions tCJS-12 C:omph:1~1 

• Oyas and Fragrances: Prefer those with no 01low levels of dyes lll1d f.ra9ranc;$S where 
appropriate. If dyes or f~rances are necessll1}' for safely or other non-aasthettc 
pllfposes, use !hose that afe appro~ed r01 foods and cosmelit$. 
• VOC. Prefer lhtlse lhal have no gr low VOC wrs1,15 alternatives with hlghttt le11els 
• Bio-BasediRenewabte Prefer prOduds that use 01111 deflved ftom re~wable resources 
as compared Ia ols rrcm non-renewable resources 
• Flashpolnt Prefer ptoducts thai have 11 high flashpoint c:omparl!ld to those Wtlh a low 
llashpolnl. 

D~infKJa11l$ and Sanilizersi'J 
OiiinrKtant$ il!ld sanitizere are &imilar to all-purpc:~se clea~ with ltlpplemenlary 
tngreeflems added to kill bactella and other unwanted org<~n sms. Because di51nrec1411lt5 
kill organisms . they are regulated 111 "'ptKbclcSes under ltte Fede111l l~icide . 
Fungicide and Rodentlcide Act (FlFAA) 8 See Derinlllons secUan IDf delinltions of 

-...,.-=----=--~~--. n san · an rs.-- -- ---~--=--=--=--=-----=-=---=-=--=---

TheUS EPA, as Ml:ll as the City, tnterpfms FIFRA as prohibiting manuractunn from 
making daans thai dlslnlectants and sanillzers are green" Df ·enwonrne"'a11y 
sens1l1'1e. • Nonetheles$, disanfedanb and nnti!Zefs play an impor1an1 roe 1n illl green 
cfe~ming polloas When sele'"'ed Wllh Ci118 and used Wlth the ptqJer procadure& and 
mathods, ltte~ at& effective tocls in prevenltng tbe spread of infections and illnesses 
Tne rol owlng are same or the spectftc Issues to compare fOf this prod~JQ c::ategory 
• Toxldty: Use the leastloll!lc dfstnfectants and NnltafS (I.e .• $Wid those produ~& that 
display the stGOal word "DANGEA1 
• pH· PJefer th0$e with " more neutral pH (doset to 7) versus those with elCtreme pH 
!closer to 1 or 14) 
• Dyes and Fragrances. Prefer those wrth no or klw lel/eb of dyes and fnlsjranr:;e& where 
approprlilte If dyes or fragranteS are necessary for safaty Df Olher non-aesthetic 
pU!pOSGS, use those that are approved lor foods and CDSmf!tiCS. 
• Blodegradabdtly. Prefer those that are readll~ biodegradable as compared to those lha1 
are slowet to degrade 

Floor Ftnishru 
Floor 6nf$he&rrtust be dutabla and app~Optlate for lha presa1bed ma111tenanoe method. 
b1.1l they t~cally oontatn heavy metals lmpot1anUy float flnlsbes ~• be oompalible 
With the sl~ng solution. The foiiiiWMlg are some of tho speofic taslieS lo compare for 
lhls product category 
• O\lrab11ilY Prefer lilliShes that are mote dl1,ta~ (reqUJI1il less ma~t~lenance such as 
buffing. restonng illd re~allng} tllan le$$ durallle finLSiteslhat requll'a moro lraquent 
malntenanee Jdeaby, ulect a prodoet lhll lastslhree years before requtnng suipPtilg 
• Preferred Products Prefttr a Green Seal or EGologo certified produc:t w a product 
fecogntzed by lhe U S. EPA Design for the E11111ronnlel1t program, if it meets the 
durability dlsr.terisbc or lasting lor at leasl three years 
• Heavy Metals Prefer non-heall)l-metal cross-4tnked polymers versus those col\1atnmg 
heavy metals 

Floor Sfr1ppers 
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AT rAC"HMENT A 
Cit) of Austin - ti!ffn Cl~i~ 

Sturkf~trll JllnitCirntl Sp~df&eatlrm~t cOS-41 C'omrii:UIIlCI 

Floot strjJ:Jpers l)'pu:ally have extreme pH, solvents end lll'l'll'nonlated COI'f'lllounlfs 
neceuaiy ro remo~e metal eross-linkecr ftoot lindl'las. Floor slriPf!GtS MtJst be 
compatible vMh the noot finish The folowing are &ame of lhe specific lssiJ&$ to compare 
fOf tiNs product c:alegoty 
• Preferred Products· Prefer .a Green Seal or Ecologo c:er1lfled product. or a prodvct 
recognitiKI b)' lhe U.S. EPA Oes.gn for the Environment program 
o pH: Prefer those With a pH closer to naulral (In the range of 10 tu 12) as cornparecrto 
those willlexlremtt pH (dosw to 14) 
o VOC: Prefer lhose U'lat have no Of low VOC versus a rnanves wilt\ higher tevels. 
o Bio-B.uecURenewatlle Reso~trces: Prefer ttlose thai conta1n na1urally derived $oiYents 
vef'Sus lhQse contelning s~enes denYed from non~ewable sources. 

Fumllure Polrm 
Furntlure poliShes frequently use p&troloum disli•ates wf'ich ate poisonous and derived 
from a nonrenewable resource The follOWing are somo ollhll specific iuues 10 compare 

----~----~~~oGU~GEego ~=======-~~-----=~-=~------~~~----~ 
• VOC. Prefer tho5e that ha~~e 110 Of low VOC WfSUS alternatives wilh higher levels 
• Bto-Based/Renewable Resources. Prefer prodiSCis that uee od5 derived from 
renewable resoutCM as compared to ods from nQn-renew<Jblt resources. 

Gralfdf Remo11er 
Gnrffl11 RemDVeJS ate tyflicall!l' heavy-duty ~11m ll1.t include solvents for rem011111g 
oil-based patnts Tr~llonal solvents <Jre l)'pieally denved from non-renewable ao~ces 
{& g • peer~um} and can be flammable. The following are sam& of the speQfie ISsues to 
compare for th1s product calltgOfy; 
• VOCs Prefer those that have no or low VOC VerSUS alternatives v.ilh ttgher levels 
Cac1stder detergent-baled produces compared to those oon!<llning solvents. 
o Flashpofnt Prefer prOduciS lhal have a hi~ tlashpoitll compartd to those Wllh a klw 
6a5hPOtnt 
• pH Prefer those with e neu~l pH (olosel to 7) versus those w1lh extreme pH (closer to 
1 O(H) 
• !!Ito-Baed/Renewable Resources Ptefei p!Wuett denved ftom renewable flillit:~Urc:es 
as compared lo non·renewable resources 

Gum RemUIIef 
Dry •oe and tetbon,dioxide are preferable products for gum remo11al Oe&reaser5 can be 
used In some Slluabons (see recorrvnendilllons on Degreaser5} The following ate some 
of lhe sp~te~flc assues 10 compare for thJs prodtlct category 
• VOCs Prefer !hose lhat havt no ct low VOC as comparaa to alletl'liltive& with higher 
levels ConsJder delergenl·balecf produdll compared to !hose containing solvents 
• Flashpoent Pr'efer pro<klc:ts lhllt have a high flashpoint versuslhose with a low 
fl<J&hPOint 
o pH Prefer those wrtt1 a neuttaJ pH (doset to 7) a& compared to 11\oSe Wi1h extreme pH 
(closer to 1 or 14) 

I.Jm8 and Sc:Bie Remover 
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City or 1\uslin Grten C'lc:anlnt:t 

Standard Janitorial Spcdlictitioms (t.J'S--1::! ( i.'lfnphMti.' l 

I.Jme and scale removers ''e acids because of ttwa nel!d to remove mmeral d~its 
from s4nks, bawl$ ami \l'inal$ Choose tho&e produds With a mote neullal pH V«SUS 
those wilh exlteme pH (dCJSet to 1). Erwiro~emally preferable 11m& and sc::ale remover5 
may fall closer to an acidity of pH 4 as c:cmplll"•d to tracfltional produ<=ts thai may hiiVI! a 
pH below 1. Propl!f safety and l'limlllng procedures thoufd be used for lli!Y s~tong aads 
particularly corrosive ~d&, wllfch u.S. EPA defines as pH le&s ttlao 2 

~fiber 
Miaof1bar is a synjhetic matenal made rrom extremely f1ne lhreads of polyester or n)ion 
Due to 1tsllne waa\1&. m crotiber naturally traps dust end dirt partjcles, mak1~ it an ideal 
matonal for cleaning. Micrt~fiber cloths and mops can greiltly reduce o.-even eliminate 
lhe need for added ~hemic:als ~en dusting or cleaning surfaces The folowlng are 
some Oof the specific Jssues to compare for this product category. 
• "Sdl weave• rnicrofibet Is bKt for general dry ltlrface cleaning 
• Hard waave· mrcrollber is bi!St for cleaning gla . .;;.ss;:..=and:.:.=...CM=h~Bf,;h::::a~ra=-•::.:...t::..;.;;ae~e~thll:=t d.::.o=-n~ot;:.:__=-----=:--~--=----­

--~----~~-.~~'==tcn 

• Some mlcrtlftber we01Ye5 cont.tn a ooUDn blencL which makes them suitable lor clamp 
or wat deaning areas such as restroorns 

PlastiC Bags 
PIHltc bags are freq uenUy used as traahcan hners. Cerefut selection of pli!GtiC be.gs can 
mmimize resource use ;mel waste Ttte following are 50n'le cl the speOiflc h$5Ue$ to 
c;ompare for tl'li$ product category 
• Recyded cont.il$11. Pr'flfer a mintmum of 10% post·consumer content 
• B'o-based content. Prefer those manufac:lured from plant polymers siJCh as com 
• BIOd~radablllty Prefer those tllal are readily biodegradable 

.So#Vrmt Spol RfltiiOVflfS 
Sofvent spot removers ilre somet1mes necessary ror spot removal, par1ioularly on 
oarpela If pos51~e use dete~ent·based spatter& that reduce to PoWders (lollDWed Wllh 
exirac:tlon . vacuutrnng. or Dln&r ma1not1 to remoOJelab&CIIb the detergent) The follc!Witlg 
ate some of the spec1fic 15SUes ttt compare for thiS product category: 
• pH; F'rerer tllose wwlh a neutral pH (doser to 7) as compared to tlloee With el'treme pH 
(close.- to 1 or 14) 
• Biodegr11dabUily Prefer thoslii! thai are readily bio~gradable as compared to those 1hat 
41te slower to degrade 
• Dyes and Fragrai\Cas Prefer those w1th no or low le\lels of dyes and fragrances whete 
appropm11e If dyes or rragrancn are necessary for safety or ottwar nofloeeslhettc 
purposes, use !hose ltHitare approved for foods Bfld c:osmeCics 
• VOCs Prefer producis thai h8ve f10 or low VOC versus ~~ 'Mlt1 higher VOC content 
• Rits~point Prefer ptoducts that have a h.gh flasl\pa1nl versus those with a low 
flashpOml . 

Urinal Dtmdonzllts 
Urinal Deodonzers are traclilloru~lly bloc.ks placed tn umal$ to redute odors Prefera~y 
these deodo~rs should be ehm1nated altogether because some urinal deodanze.s can 
inhibit lung 1\ealth Speaficatly. studias have !hawn that t11e Ingredient VI· 

,. 
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Stur1dllrd J01nimrial SrccHi"'lllioru. t(JS-42 Compliance I 

OiCtllorobenune (POCB) ca" be taxic to hLI'Tlans Mol1il frequent tlear1ng artd ott•lf 
methods. of daodorizlng can eliminate the need ror unrtal deodonzers However, if urinal 
deodOrizers are still requited, preferanee sh()ljd be giVen to those lhat. ore readily 
biodegradablo 

Wood Floor Fifu!ihe' 
Wood ~I'Kf stone floor GOat.lngs have lladlbonally been solvent-based products. While 
axtremely dUtable ttl ptoted no01lng materials that are very al(pen&lve to replace. tl'!ese 
coating& can be quite nazardoi..IS dUring 11\e drysng and cunng per1od The followltlg are 
some of the spe-cific: Issues to compare for this product cate-gory 
• Ourabilll:y Prefer durable finishHihat require leas maintenance (e g , reoaallng) than 
less cfurable f1mshes that require m011i1 frequent reooating 
• VOCs; Prefer products that haw no 01 IQW VOC ver&us lhoso with higher VOC content 
• Flashpomt Prefer prcduc1s that havrt ~ h1gh flashpoint wr&us tholilt "Mlh a low 
tla&tlpoint --- -

b. CINnlng Equijpment Purchla5n 
Elfecbve gr"" deosning pollQ<i!& tndude the uee or proper equfpment tn ~on to the 
use ol environmenl;llry sens111ve r:1ea111ng supplies The COIUlCII rec;ommends that 
school& pLJJchase new deantrlit eqtllpment W1lh the featllfK l1sled below wMn current 
equipment reaches the end of Its runct10n11lg bfetsme 
• Va~um Cte;me~ VaQJ..-n cleeoer11 ahou_td be certified by the Carpel and Rug 
ln$11Me'$ Green label Program i!nd operales at a 5~nd level or less tllen 75dBA per 
ASTM le&l slandard F1334-D2 
• Csrpttt &tn.tetiDn Equipmont carpec e.ncbon equ1pmont used for rHtotatJve dHQ 
cleai\l(lg should meet the reQull~tr'l'lents of the Carpel aAd R1.1g Institute's Bron%0 Seal of 
Approval Testing Program 
• Pcwered Floor MBtill.tnatJCe Equipment Powered lloor ma1ntenance eqw"))ment. 
inclCJdlng battery and electnc powered floor buffers and bumfshers. shoufd be equipped 
wrth v•cuums. guards andlor olher devices ror capturmg line parUculales. eod should 
operate at a sound Jewel of tes5 than 70dBA 
• PcwfNFICl Sc;rublling Machines Powered scrubbing maChine$ snould be equipped Wltl1 
vanable-cpeed feed pumps. The use or clearnng n~Mds should tJt opUITMZed lhrougll 
chemical metenng preferably using an,o!l-board dll"'lca or altefnathlely tJs.ng an 
external dev1c:e 
• Propanr~ Powered Root: I;Qu1JN71en/. Propane powored floor eq!J4pment Sl'lollld be 
e<JUIA)ed wittllll!lll tffici~y. low Gmi$&10f1 l!lrlitlf'l!!$ wtth a catalytic; QlnYerter or miJIIer 
1hat meets the standards of the U S EPA or Cal1fom~a A1r Re5ources Board Small Off. 
Road Eng1nes Pfograms With a sound leyef less tha/1 90d8A 

In adcitlon to the ~t<~U~nl·speQfic rocollliTlefldllt10m; listed abo~~e, sdlools lhou1a 
•ncorponrte as many of tha hlllowing general ~butes u P05Sible lnlo their deciSIOilll 
fflogardlng daantng equlplnent pu~hases 
• Powered cleal'lllO equipme11t should be ergonom1cally destgned to min1miza vlbrat1on 
noise and user fabgue 
• Powered clearing equipment should be designed to reduce potential damage to 
building surfaces by USiflS safeguard$, 5Uch as rollers or rubber tunpers 
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Sturk!•ml Juniturittl Sp~"Cmcnltu~l'lf c C.~-42 l 'ucnp!i.1m.:d 

• Battery powerod c:leantng equipment thould be equpped wrlh env1ronme1!hllly 
prere111ble rechi'Sleable batteries 

Best Practices for lmpaem.nrallon 
Eftecbve green elee!Wig poliCieS re<~urre procedural elemtnts 111 acldllron 1o the 
pun:t1as1ng of envirorwnGntally BttnSitlvtt suppbos and equlllftlent 

Use of Clearnng Supplies by Non-QJstodial Slaff 
• Provide school steff \Wh sma~ quantJlres of qualrfled general p~ cleaners for 
menar c~aning needs. When p•owhng the prodtK:Is, rndude illstrudion ol'l ptuper use 
• En!A.Ire all produds used by school slaff are ptepatly labe41!d and $10red. 
• tnsii\Jd staff not to usa claaning f:ltOC!tJcts Olfler than those qualrfled In tnase gl.lldellnes 
• FOI' more majOr cleaning needs. staff shoukl requestasslllance from lrarned 
CUBiotllans 

Vulr1erabie PopiiJa!lons 
• Identify !hoY burld1ng occupants wr1t11ndlvldua1 medical needs anct hm!Dh nnsd1v111es 
such n tflose with Illnesses. allergies. or compromrted Immune sysiems, or women wl!o 
life pregnant or rnniiiS) babies 
• Oevetop a plan \o 11ddresa the 111dt'lldual11e~ of people with sellSJII\IIta 
• Change praducts and cleaning S(:hadulas as necessary to accommodat~ lnd'IIIKfual 
needs 
• Address ventilation requirements to l!elp miii!J81e the .Wobtems. Proper vent11a11oo1s 
e&SGntial for good indoor envii'OM'IenUII quality In parti(lutar. adequate outside 11.1r mtal\e 
ael'\fes to dissipate potanbally lttitating chemicals and ffne particles. Including those from 
cleaning prodLids and Pfocedures. 
• Carefully read iiMJredient labels on all clearung products Avoid us/'ll products thai 
coi'Qirl m<~jor al ergens- such u peanuts, tree nuts, Of wheat - that may be fCHJI'ld In 
deanmg supplies 

Enii)'W8Y$ 
• Clean entryways beginning OU1scle lhe building. 
• Use walk-off maU~ng outside and in&ide entry VaQNm. sweep, and clean lllese mats 
frequently, esper;ial y dunng 111ctement weather. 
• MD;e sure mopping IOIU!i«rs are kept clean using only the correc;t amOtJrrt of claanu-.g 
chemical Do not overuse concenlnlted cleaning chemicals Remake as rmassary Sfld 
dispose of 5pefll sclut1on 8PPfOpristely. 
• U&e approprrate v<~arumi. Oispo&e of CC!piUred materiill or empty bagi before hair full 
DI$IJO$e awropri~ely 

Measur111p/DIIIJIII!f1 Concenlraled Cleaning Producl& 
• Use appropriale pr04edlw equipmerM wtren mbc~ng ccncenttated cl&antng products 
• Follow manufadurefs dilution directions. Do nol under· or over-dilute CCtUnt1'8ted 
cleiiNl~ng produds 
• Mak& &Un!f that &Jlfli.Y bottles (&econdOJry containen;} have <~ppropriata lilbels 
• ~r mrx difl'aAint cleaning produds together 
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~tun..r11rd JunitoriRI Spcdricatil,nst<.Jr:i·4:1 Comrllanci.!J 

DisirJiect/ng and SDnillz#rg 
• Apply d1slnrect1nts and sani1aer1 judiciously to target areas or surfaces whefe 
pathogens can coiled and breed, suctt a h1gtl touctt &...-faces (e.g., bathroom fixtures. 
dootknobs. shared telephone$, Bfld computer uyboards), nursfng offices, shared 
athletic equipment. rood serviCe ~as. and restroom surfaces In add11ion, appropnate 
dls111fectants should be lSad as prescribed by public hnlltl codes (see Sedion 7; 
Relationship to Other Laws). 
• Select IIHt appropriate product for lhe oece$Sary appbQitlon and area. Ctlaose the 
product that meets job requirements with the smalle&t iinpad on health and 
environment 
• Use chemical disinfedants eCCDtllng to label mslri.ICbclns Following liM ln~rLICI10ns on 
th-e label will ensure effedllleness Tak& care to dilute as tnstruded and allow propel" 
elwell lima Most dislnfectancs require rtw to ten minutes of con,lact time to 1\111 the 

~~,...-=--o=----=-- tafgeted:Ofganism 
• Disanfedant5 reQl.lire the remoY411 ot $oils from surl;~CE~S before lhey can be eii~~<:IN~ 
alld shoi.Jid not be usel;l as a !>~le for a tl'lotoogh Cle;w~ ng Clean sur-faces prior to 
dlslnfettlng 1111141$$ I,ISI,g a deanerldl&~nfectanl capable of performing' both functions 
Fomi'l'was te g., CafetlNias, BrrnJk Rooms, TeachfHS' Lounges Etc.} 
·As necessary, Clean anclsai'Vtlze floors. Ulbles. and other c:ontaa surface& 
• Sep1111te recyclables from trusn. and make &ure recydabla sreas are kept dean to 
aYOid allrading pests 
• Make sute thai occupants und&t!itand how to property uparate trash and reeydables 
and Pto~Mtt disposal of each 
• Mak~t sute that waslo and recycling c:ontalnera are covered and emptied at least dally 
Dustmg i1Jntl Dusf MOpputg 
• Ensure that dust mops are ptoperty treated to caiJlure dur.t Preferably use mtcroliber 
-di.ISI mops. 
• U&e wide~rn vaatuma f•Ued wtltl appropriate bagi/lllters as often p possible 
• Uie m~erof1ber dLJStlng CIDihs, 11111-1'ree dushng c;kllhs. or a vaQ.Jum rnstsad of fealher 
dustQfS 

Floor Care General Malnfett81JCtl 
• Seled appropriate heavy mel!tl.free floor fan1shes that IJI"e excremety durable lo 
mtnirrnze the need for stripp1ng and recoaling 
• Build ilsolid ba$e consistent witll manufacturer's mtnimtm recommended standards 
for durab1hly (Ideally laslmg a! least lhH• years) 
• Dave!op a sY$tem to ntalruln floors on a daiW bases ustng walk·olf mats. dust 
moppng, 0t vacl.RI!Tling 
• Dovelop an tntomn restoration program to malfllai"n adequate levels of floor rtntsh and 
appearance& 
• Where apPropriate, use an al"ltt-fosm product 1n suto-wubber dl&d'large tanka I~ avoid 
falsely trlggGrtng lhe opera'ot Signal for a full dtsdtarge taflk 

Floa Slrlppmg 
• \NheMVef feasible, schedule proced~~re Wilen no oeaJpants are tn ttle bu11c.f1fl9 
othefwl&e notify occupants beforehancl1f 11 strlp.out 15 scheduled 
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SusndMl Janitor~1l Specilk~ iull$ t<.iS~:! ('(1ntpli~~~ 

• Selec:lthe least toJrJC products avadable and mix and use p1oducts ICIC(I(ding lo 
manufilC!lJre(s dirediQns 
• Use the iiPJiropfrelle pel$0fllill ~rotedive equipmefll Glove5 . goggle$ and non·sllp 
lootwear ate lml)eraliVe AprOI\'S and tesl)ratots may be neces5ary dependin9 CJn 
proctuccs selected. 
• Ven1ilate both dt.mng and after alnpping Proper ventilation Is euenbal lor good indoor 
environmental quaity In pE1111culur, adequate ~tafde air Intake serves to dilsipate 
potentially lrt11attng chemicals and fine part1cles 

Rest0181,-on, Bufflfl9, tJIId BwmS!Hhg 
• Make 5\ll"e tllat adequate noor finish ~·sts O&termne tr 11 11 lime for a scrub and 
recoat. 
• 8eled the appropriate re&tOfalion ~d (If recommended by the vendor) Water· 
based or tow VOC prodUcts are recommended 
·~ an.a.str~.or...coa~y._..«..by..mo~!fl~Ziil-amounl-lhal-gels-tn-the-aiF-=------------­
Oo not over-apply . 

Calptll CatiJ GenenJI Marntenance 
• Enst.lre 11\at vacuums are m good work1ng otder wng app~l)pnale bags andfor filters 
• Vaellum bags llhould be emptitd or replacecJ wl)en hall full DispOSe properly 
• Clean up spills while they are st1ll fresh 
• Minnn1u the iilmount ol motiture used durlng cleaning 

&ttadtOn Clesning 
• Minimize the amount or cl.,anlng chemicals Excess d!eiYIICiJli re151,1ltln rapid re5orllng 
• Use ap~ro~riale functiorung equipment tha( will maJdMe the amount cl walttr being 
btfacted from the carpel to m~t~im1ze rru:~l$1ure and potential for meld and bacterial 
growth 
• After extnM;tion of carp~ areas thal were nooded, spray·treat the area with a 
d1s1nf~nt solutionlo p~event mold and bedenal growth. 
• Increase ~l'llllallon OPen 'Wintfows if weatller allOws. Use fans lo dry carpeli quiCkly 
Proper ventilation is esti81itial for !:jood indc:ior environmefllal qual'ty In partiCular , 
adequate outside af1 intake seM!sto diiSipatA! pOtentially itritaling chemical$ and f111e 
particles 
• Carpets slloulcl be completely dry within 24 ltotil"$ 
• Dispose ol' dun1ng sotllbons prOperly 

Restroom& 
• Make aure sanitizing and dl11rtfectlng solutions are prepared and used ptopertv and 
remix as required. 
• Frequenlly dean surfaCeS that narw:lslouch lo el1mmcte the spread or germs {e g ,door 
knobs, •ghl switches l!andles, etc.) 
• Frequently eliminate mo•sture. 
• Keep flaors dry to ellmanalft slip falls anctiJ1e bu..,.up or bacteria and mdd 
• Paper hand towels dispensers should be •touch r.-.e. ' ~ te<luCits the potential for 
cr06'a~ntam1nabon of bacteria ttnd other potentially harmfll pathogens 
• Use lfle appropfiate pmOnal prolec:tive equipment mdudmg gloves 
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Cit) uf Austin - Circ('n ( kamn~ 

Stanlil!rd Janituri.ll Spcdlicl!ti"n" CO':l-41 tumplilm""'' 

Air Fm4h9119t& 
• Prnpr:t cleaning Is preferabla to usi~~St all' freahenefs to mask odors 
·When odors per$lst despite best deantng practices . idemify target areas klr use of a 
fr~tsheners 
• lnstruQI the <;;U$IO~hon ord.,y por1sr to "Prey II'Ms elr frsahcner in targetlocat10na v.ftcn 
they are deanltlg 0t pol1c;ing Ilia res11oom This Is preferable to a solid or an aulomallc 
device that sprays fragrance Into cna room regardlets ofwhedler It IS needed This is 
also preferable to an ozone-generating device marlceled as an our cleaner. these ~Iii 
errnl mone. wluch IS a known respiratory tmtant 

Hand Washing 
• Hand washing 1s an lmpor1ant ptacltCit ror stay.ng healtlty and ted4Jang the spread or 
getms To reduce the •nc:idence of illnHa and Infections, encourage proper hand 
washing (plain soap warm wa~r. and fnct1on rat 20 secondl) f01 echoal building 

.,;;,~--------,..,.,..,pant . 
• Antibacterial soaps are no more elfeoli~~elhan plain soaps at preventing 1nfeci10US 
symptoms in the CXJmmuruty setting. 
• Th~t use or antibacterial soaps should be reserved ror areas such as. the act.ool heallh 
office. trainer's off1ce, and locker rooms where the lna'dence of wound care 1s fllgher 
food preparation areas; and areas where dll!ct"en are Ciapered 
• If faCilities rw tland washtng are net available, cortsider proVIding Ellctlhol based hamS 
'aniliur$ with careful supervision to ene~,q approjlf(a!e anel eere use The$a PI'O<I\I(:IS 
do not clean cne hands; raltler U'tey san111Ze thlt Skin surlace as long as ,t Is no1 c;oyered 
will\ eontaminants Alcohol-based hand santtlzers ate not a substitute for proper hartd 
washing when it 15 BV&Uittble 

Hand Drying 
• Cnoo11e touch-lree towel diSpensers with long rolls of pape-r 01 high-efficiency air 
dryeq 
• ChooM towel CI1Spensers wl1fl feature$ thclt d1sc:ourage waste 

Spdls 
• Clean spills whtle still fresh 
• Use the proper cleanmg so1u11ons. and use only what 15 necessary 
• Dispose properly 
• Ensure Chat oc:cupanb know wflom to cont.ct 1il caA or sp1ll'll 

Recydthg 
• Ensure that the building called~ meets With the gwdeltnes from the local recycling 
hauler and recycling faciMy 
• Ef1Sure tnat occupants under5Uind what can be recycled and how 1t needs to bit 
separated 
• Food contain&l'$, such as soda e~~ns , should be nnsed cleen by occupants before 
placing m reG)Icltng eonliilners so as co not auraa pests 

Ttash 
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City of Au~;~in G~~n t"l~:min~ 

St:mJun.l J.:tnieuriul Sp..'Citic:uions lli~~ L"umpllam:l!l 

• Ensure that trash especially that contains food waste. rs removed fraquenlly and IS not 
left ut buddr"9S over an extereded pefiod of bme (i.e .. weekeods or holidays) 
• 01Spc)$e properly al'ld ensure thatlrash does not 11ttrad pe&fs Of bird5 . nor create Iiiier 
• M~ sure lhallr8SI'I and recydable& are berng seJ~araled property 
• Make sure occupants know how to sepatSI& t&eyclabkts 
• Choose lrash ccntau'ler llncta (plastic bags) that are lh& correct SIZe ror lhe container 
AIIOfd llouble bagging by chooeing ltle- appropriaiD thrcknoss piastre ror Ina al'\tleepated 
weighl of the comalner's ccnten1J Replace . ,.,,, only when sa.led. 

Indoor P#a11ts 
• Educate occupants on appropreate ca~e glll<lallnes ror rndoer plant5 
• Ensure ttaat plants are not m direct contact 'Mth carpets and Lrlll vlll!nldatots 
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Austin Fire Department Date: Revised 3/17/15
Janitorial Services
Bid Sheet 

Item # Location 
Square 

Feet Frequency

Cost per 
Square Foot / 

Per Month Monthly Cost

(Divide by 20 
visits per 

month to get 
daily cost for 
each facility) Daily Cost

Frequency of 
Visits/Month

Total Cost per 
Month

Total Cost per 
Year (monthly cost 

x 12)

1
Fire Investigations- 3002 Guadalupe Street, 
Austin, 78705 4,200 Daily 0.1740$       730.80$       20 36.54$         20 730.80$       8,769.60$           

2
Wellness and Safety - 517 S. Pleasant Valley 
Rd. 14,000 Daily 0.177$         2,478.00$    20 123.90$       20 2,478.00$    29,736.00$         

Total Bid 3,208.80$       38,505.60$         



City of Austin, Texas 
Human Rights Commission 

EXHIBITC 
City of Austin, Texas 

EQUAL EMPLOYMENT/FAIR HOUSING OFFICE 
NON-DISCRIMINATION CERTIFICATION 

To: City of Austin, Texas, ("OWNER") 

I hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below: 

Chapter 5-4. Discrimination in Employment by City Contractors. 

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity (EEO) 
employer, the Contractor and Performing Party will conduct its personnel activities in accordance with established 
federal, state and local EEO laws and regulations and agrees: 

(B) (1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated 
during employment, without discrimination being practiced against them as defined in this chapter. 
Such affirmative action shall include, but not be limited to: all aspects of employment, including hiring, 
placement, upgrading, transfer, demotion, recruitment, recruitment advertising; selection for training 
and apprenticeship, rates of pay or other form of compensation, and layoff or termination. 

(3) To post in conspicuous places, available to employees and applicants for employment, notices to be 
provided by OWNER setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, 
that all qualified applicants will receive consideration for employment without regard to race, creed, 
color, religion, national origin, sexual orientation, gender identity, disability, veteran status, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service to 
Contractors in which said union or organization has agreed not to engage in any discriminatory 
employment practices as defined in this chapter and to take affirmative action to implement policies 
and provisions of this chapter. 

(6) To cooperate fully with OWNER's Human Rights Commission in connection with any investigation or 
conciliation effort of said Human Rights Commission to ensure that the purpose of the provisions 
against discriminatory employment practices are being carried out. 

(7) To require compliance with provisions of this chapter by all subcontractors having fifteen or more 
employees who hold any subcontract providing for the expenditure of $2,000 or more in connection 
with any contract with OWNER subject to the terms of this chapter. 

For the purposes of this Offer and any resulting Contract, Contractor and Performing Party adopts the provisions 
of the City's Minimum Standard Nondiscrimination Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination in Employment Policy: 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in 
accordance with established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national 
origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This policy covers 
all aspects of employment, including hiring, placement, upgrading, transfer, demotion, recruitment, 
recruitment advertising, selection for training and apprenticeship, rates of pay or other forms of 
compensation, and layoff or termination. 
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Further, employees who experience discrimination, sexual harassment, or another form of harassment 
should immediately report it to their supervisor. If this is not a suitable avenue for addressing their 
complaint, employees are advised to contact another member of management or their human resources 
representative. No employee shall be discriminated against, harassed, intimidated, nor suffer any reprisal 
as a result of reporting a violation of this policy. Furthermore, any employee, supervisor, or manager who 
becomes aware of any such discrimination or harassment should immediately report it to executive 
management or the human resources office to ensure that such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non­
discrimination employment policy, the Contractor has expressly adopted the provisions of the City's 
Minimum Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, as the 
Contractor's Non-Discrimination Policy or as an amendment to such Policy and such provisions are 
intended to not only supplement the Contractor's policy, but will also supersede the Contractor's policy to 
the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR AND PERFORMING PARTY SHALL PROVIDE A COPY 
TO THE CITY OF THE CONTRACTOR'S AND PERFORMING PARTY'S NON-DISCRIMINATION POLICY 
ON COMPANY LETTERHEAD, WHICH CONFORMS IN FORM, SCOPE, AND CONTENT TO THE CITY'S 
MINIMUM NON-DISCRIMINATION POLICY, AS SET FORTH HEREIN, OR THIS NON-DISCRIMINATION 
POLICY, WHICH HAS BEEN ADOPTED BY THE CONTRACTOR AND PERFORMING PARTY FOR ALL 
PURPOSES (THE FORM OF WHICH HAS BEEN APPROVED BY THE CITY'S EQUAL 
EMPLOYMENT/FAIR HOUSING OFFICE), WILL BE CONSIDERED THE CONTRACTOR'S AND 
PERFORMING PARTY'S NON-DISCRIMINATION POLICY WITHOUT THE REQUIREMENT OF A 
SEPARATE SUBMIIT AL. 

Sanctions: 
Our firm understands that non-compliance with Chapter 5-4 may result in sanctions, including termination of 
the contract and suspension or debarment from participation in future City contracts until deemed compliant 
with the requirements of Chapter 5-4. 

Term: 
The Contractor and Performing Party agrees that this Section 0800 Non-Discrimination Certificate or the 
Contractor's or Performing Party's separate conforming policy, which the Contractor and Performing Party 
has executed and filed with the OWner, will remain in force and effect for one year from the date of filing. The 
Contractor and Performing Party further agrees that, in consideration of the receipt of continued Contract 
payments, the Contractor's and Performing Party's Non-Discrimination Policy will automatically renew from 
year-to-year for the term of the underlying Contract. 

Dated this at p 4!1. day of HOlT h ' ~ 
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Authorized 
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Title 
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PERFORMING 
PARTY 

Authorized 
Signature 

Title 
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