
CONTRACT BETWEEN THE CITY OF AUSTIN ("City") 
AND 

AT&T CORP. ("Contractor") 
FOR 

SMART PHONE AND CELL PHONE SERVICES 

CONTRACT NUMBER: MA 5600 NC160000020 

This Contract is between AT&T Corp. having offices at 712 E. Huntland Drive, Austin, TX 78752 and the 
City, a home-rule municipality incorporated by the State of Texas. Solicitation requirements are met by 
using Contractor's Department of Information Resources Contract No. DIR-TS0-3420 

1.1 This Contract is composed of the following documents: 

1.1.1 DIR-TS0-3420 

1.1.2 This Contract 

1.1.3 Exhibit A, Supplemental Terms 

1.1.4 Exhibit 8, AT&T Corp. Offer 

1.1.5 Exhibit C, Non-Discrimination Certification 

1.1.6 Exhibit D, Non-Suspension or Debarment Certification 

1.2 Order of Precedence. Any inconsistency or conflict in the Contract documents shall be resolved 
by giving precedence in the following order: 

1.2.1 DIR-TS0-3420 

1.2.2 This Contract 

1.2.3 Exhibit A 

1.2.4 Exhibit 8 

1.3 Quantity. Quantity of goods or services as described in Exhibit B. 

1.4 Term of Contract. The Contract will be in effect on the date executed by the City (Effective Date) 
and shall remain in effect for 60 months or the City terminates the Contract. 

1.5 Compensation. The Contractor shall be paid a total Not-to-Exceed amount of $5,029,200, 
including all fees and expenses. The City of Austin will be billed on a monthly basis based on 
active devices. 

This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the 
subject matter of this Contract and supersedes all prior and contemporaneous agreements and 
understandings, whether written or oral, relating to such subject matter. This Contract may be altered, 
amended, or modified only by a written instrument signed by the duly authorized representatives of both 
parties. 

In witness whereof, the City has caused a duly authorized representative to execute this Contract on the 
date set forth below. 
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AT&T CORP. 

Jack Wildermuth 
Printed Name of Authorized Person 

Signature 

Digitally signed by Jack Wildermuth 
ON: cn=Jack Wildermuth, o=AT&T Mobility 
National Accounts, au, 
email=jw8001 @att.com, c=US 
Date· 2Q16 oz 15 13·04·18 -07'00' 

Senior Contract Manager 
Title: 

7/15/2016 
Date: 

Exhibit Listing 

Supplemental Terms 
AT&T Corp Offer 

CITY OF AUSTIN 

Jim Howard 
Printed Name of Authorized Person 

Sign~ 
Corporate Purchasing Manager 

Title: 

Date: 

Exhibit A 
Exhibit B 
Exhibit C 
Exhibit D 

Non-Discrimination Certification 
Non-Suspension or Debarment Certification 
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Exhibit A 
Supplemental Terms 

1. Designation of Key Personnel. The Contractor's Contract Manager for this engagement shall be Rita 
Thompson, Phone: 512-670-6222, Email: rt7415@att.com. The City's Contract Manager for the 
engagement shall be Ralph Warren; Phone: 512-974-1137, Email: Ralph.Warren@austintexas.gov. 

2. Invoices. 

Invoices shall be mailed to the below address: 

City of Austin 

Department Communication Technology Management or (CTM) 

Attn: Accounts Payable 

Address: PO Box 1088 

City, State, Zip Austin, TX 78767 
Code 

3. Travel Expenses: Travel expenses are not approved under this Contract. 

4. Equal Opportunity 

4.1.1 Equal Employment Opportunity: No Contractor or Contractor's agent, shall engage in any 
discriminatory employment practice as defined in Chapter 5-4 of the City Code. No Bid submitted to 
the City shall be considered, nor any Purchase Order issued, or any Contract awarded by the City 
unless the Contractor has executed and filed with the City Purchasing Office a current Non
Discrimination Certification. The Contractor shall sign and return the Non-Discrimination Certification 
attached hereto as Exhibit C. Non-compliance with Chapter 5-4 of the City Code may result in 
sanctions, including termination of the contract and the Contractor's suspension or debarment from 
participation on future City contracts until deemed compliant with Chapter 5-4. 

4.1.2 Americans With Disabilities Act (ADA) Compliance: No Contractor, or Contractor's agent 
shall engage in any discriminatory employment practice against individuals with disabilities as defined 
in the ADA. 

5. Right To Audit 

5.1.1 The Contractor agrees that the representatives of the Office of the City Auditor or other 
authorized representatives of the City shall have access to, and the right to audit, examines, or 
reproduce, any and all records of the Contractor related to the performance under this Contract. The 
Contractor shall retain all such records for a period of three (3) years after final payment on this 
Contract or until all audit and litigation matters that the City has brought to the attention of the 
Contractor are resolved, whichever is longer. The Contractor agrees to refund to the City any 
overpayments disclosed by any such audit. 

5.1.2 The Contractor shall include this provision in all subcontractor agreements entered into in 
connection with this Contract. 
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Price Per ----
Rate Plan Name Month 

Qileni!'< of devices 

Rate Plan with Tethering, enhanced 
~ush to talk, and Air watch 

GovernrPent Pooled 500 minute' 
pooled includes unlimited tethering 

DATA+ S49 99 
UNLIMITED Texting + unlimited mobile to 

rPObile and nights and weekends 

I>Vireless priorit>; service $4 50 

TOTALS 
eatures incude.d in plan: 

Enhanced push to talk $0 00 
Unlimited data tethering Feature 

(included in plan) $0.00 

~L'J'1.9.J:~h Mobile Device Management 

feature (included in plan $0 00 

Exhibit 8 
AT&T Corp. Offer 

Yearl 
Annual 
Cost Phase 2 Phase 3 

SOD 500 500 

5299,':)40.00 5599,880.00 $899,820.00 

$27,000.00 $54,000 00 $81,000.00 

$326,940 00 $653,880 00 $980,820 00 

so.oo $0 00 $000 

$0.00 $0 00 $0.00 

so.oo $0.00 $000 

Phase 4 Phase 5 Total for 5 years 
200 200 1900 

$1,019,796.00 $1,139,772.00 $3,959,208.00 

$91,800 00 $102,600 00 $356,400.00 

$1,111,596 00 $1.242,372.00 $4,315,608.00 

$0.00 $0 00 $0.00 

$0.00 $0 00 $0.00 

$000 $000 sooo 

Additional Features included in plans: National Long Distance and Roaming, Call Waiting, Call Forwarding, Three-\'.'ay Calling, Caller ID, Voicemail 

AT&T is also offering: 

2% seed stock/ spares annually to be managed and tracked by the account team \Certified/like new devices, if availablej 

iphone. 6 {16GB SKU 6631A)- SO Vvith Government Pooling bundles above or one iteration from current model. 

PJta Thompson, .Account Manager II, AT&T 
phone: (512) 670-6222 
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City of Austin, Texas 
Human Rights Commission 

Exhibit C 
Non Discrimination Certification 

City of Austin, Texas 
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE 

NON-DISCRIMINATION CERTIFICATION 

To: City of Austin, Texas, ("OWNER") 

I hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below: 

Chapter 5-4. Discrimination in Employment by City Contractors. 

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity (EEO) 
employer, the Contractor will conduct its personnel activities in accordance with established federal, state and local 
EEO laws and regulations and agrees: 

(B) (1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated 
during employment, without discrimination being practiced against them as defined in this chapter. Such 
affirmative action shall include, but not be limited to: all aspects of employment, including hiring, 
placement, upgrading, transfer, demotion, recruitment, recruitment advertising; selection for training 
and apprenticeship, rates of pay or other form of compensation, and layoff or termination. 

(3) To post in conspicuous places, available to employees and applicants for employment, notices to be 
provided by OWNER setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, 
that all qualified applicants will receive consideration for employment without regard to race, creed, 
color, religion, national origin, sexual orientation, gender identity, disability, veteran status, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service to 
Contractors in which said union or organization has agreed not to engage in any discriminatory 
employment practices as defined in this chapter and to take affirmative action to implement policies and 
provisions of this chapter. 

(6) To cooperate fully with OWNER's Human Rights Commission in connection with any investigation or 
conciliation effort of said Human Rights Commission to ensure that the purpose of the provisions 
against discriminatory employment practices are being carried out. 

(7) To require compliance with provisions of this chapter by all subcontractors having fifteen or more 
employees who hold any subcontract providing for the expenditure of $2,000 or more in connection with 
any contract with OWNER subject to the terms of this chapter. 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum 
Standard Nondiscrimination Policy set forth below. 
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City of Austin 
Minimum Standard Non-Discrimination in Employment Policy: 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in 
accordance with established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national 
origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This policy covers all 
aspects of employment, including hiring, placement, upgrading, transfer, demotion, recruitment, recruitment 
advertising, selection for training and apprenticeship, rates of pay or other forms of compensation, and layoff 
or termination. 

Further, employees who experience discrimination, sexual harassment, or another form of harassment should 
immediately report it to their supervisor. If this is not a suitable avenue for addressing their complaint, 
employees are advised to contact another member of management or their human resources representative. 
No employee shall be discriminated against, harassed, intimidated, nor suffer any reprisal as a result of 
reporting a violation of this policy. Furthermore, any employee, supervisor, or manager who becomes aware 
of any such discrimination or harassment should immediately report it to executive management or the human 
resources office to ensure that such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non
discrimination employment policy, the Contractor has expressly adopted the provisions of the City's Minimum 
Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, as the Contractor's 
Non-Discrimination Policy or as an amendment to such Policy and such provisions are intended to not only 
supplement the Contractor's policy, but will also supersede the Contractor's policy to the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE 
CONTRACTOR'S NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH CONFORMS IN 
FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION POLICY, AS SET 
FORTH HEREIN, OR THIS NON-DISCRIMINATION POLICY, WHICH HAS BEEN ADOPTED BY THE 
CONTRACTOR FOR ALL PURPOSES (THE FORM OF WHICH HAS BEEN APPROVED BY THE CITY'S 
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), WILL BE CONSIDERED THE CONTRACTOR'S NON
DISCRIMINATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITTAL. 

Sanctions: 
Our firm understands that non-compliance with Chapter 5-4 may result in sanctions, including termination of the 
contract and suspension or debarment from participation in future City contracts until deemed compliant with the 
requirements of Chapter 5-4. 

Term: 
The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor's separate 
conforming policy, which the Contractor has executed and filed with the Owner, will remain in force and effect 
for one year from the date of filing. The Contractor further agrees that, in consideration of the receipt of 
continued Contract payments, the Contractor's Non-Discrimination Policy will automatically renew from year-to
year for the term of the underlying Contract. 

Dated this __ 22_n_d ____ day of _ _,J,_,.u,_,_n'""'e'------ _..::2:...::0-"1...:::.6 __ 

CONTRACTOR 

Authorized Signature 

Title 
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DN: cn=Jack Wildermuth, o=AT&T Mobil tty 
National Accounts, au, 
emaii=Jw8001@att,com, c=US 
Date:201K062211:30:22-0/00 

Senior Contract Manager 



Exhibit D 
Non-Suspension or Debarment Certification 

City of Texas 
Section 0805 

NON-SUSPENSION OR DEBARMENT CERTIFICATION 

from contracting with or or sub-avv·ards to parties that are 
or or vv·hose are suspended or from Federal, State, of 

Contracts. Covered procurement contracts for or ser.'1ces 
111 excess of $25,000 00 and all transactions. This certification is for all 
\lendors on all of Austin Contracts to be av\l·arded and all contract extensions with values equal to or 
in excess of 00 or more and all non-procurement transactions. 

The Offeror certifies that its firm and its are not currently 
Contracts. 

Contractor's Name 

Signature of Officer or 
Autr1orized 
Representative: 

Printe1j Narne: 

Title 

or of 

AT&T Corp. 

Digitally signed by Jack 
Wildermuth 
ON: cn=Jack Wildermuth, o=AT&T 
Mobility National Accounts, ou, 
email=jw8001@attcom, c=US 
Date: 2016 06.22 1 1:34:00 -07'00' 

Jack Wildermuth 

Senior Contract Manager 

Date: 
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Plan Type/Title
Published 

Price
DIR 

Discount
DIR/Customer 

Price Service Plan Description
Wireless Voice Plans:
All wireless plans below include: Voicemail, Caller 
ID, Three-Way Calling, Call Forwarding, Call 
Waiting, Free Nationwide Long Distance and 
Domestic Roaming 

 AT&T Nation 450 Roll Over Rate Plan 39.99$           26% 29.59$                 

450 Rollover; 5000 night and weekend* 
minutes; unlimited mobile to mobile; 
$0.45/min./overage 

 AT&T Nation 900 Roll Over Rate Plan 59.99$           26% 44.39$                 

900 Rollover; unlimited night and weekend* 
minutes; unlimited mobile to mobile; 
$0.45/min./overage

AT&T Nation Unlimited Roll Over Rate Plan 69.99$           0% 69.99$                 
Unlimited minutes; unlimited night and 
weekend minutes; unlimited mobile to mobile   

AT&T Pooled GOV Nation 100 Rate Plan 30.00$           26% 22.20$                 

100 Pooled Minutes; 5000 night and weekend 
minutes* ; unlimited mobile to mobile; 
$0.25/min./overage  

AT&T Pooled GOV Nation 200 Rate Plan 34.00$           26% 25.16$                 

200 Pooled Minutes; 5000 night and weekend 
minutes* ; unlimited mobile to mobile; 
$0.25/min./overage  

AT&T Pooled GOV Nation 300 Rate Plan 39.00$           26% 28.86$                 

300 Pooled Minutes; 5000 night and weekend 
minutes* ; unlimited mobile to mobile; 
$0.25/min./overage  

AT&T Pooled GOV Nation 400 Rate Plan 44.00$           26% 32.56$                 

400 Pooled Minutes; 5000 night and weekend 
minutes*; unlimited mobile to mobile; 
$0.25/min./overage  

AT&T Pooled GOV Nation 500 Rate Plan 49.00$           26% 36.26$                 

500 Pooled Minutes; unlimited night and 
weekend minutes*; unlimited mobile to mobile; 
$0.25/min./overage  

AT&T Pooled GOV Nation 600 Rate Plan 53.00$           26% 39.22$                 

600 Pooled Minutes; unlimited night and 
weekend minutes*; unlimited mobile to mobile; 
$0.25/min./overage  

AT&T Pooled GOV Nation 700 Rate Plan 57.00$           26% 42.18$                 

700 Pooled Minutes; unlimited night and 
weekend minutes*; unlimited mobile to mobile; 
$0.25/min./overage  

DIR-TSO-3420 Appendix C - Pricing Index



Plan Type/Title
Published 

Price
DIR 

Discount
DIR/Customer 

Price Service Plan Description

AT&T Pooled GOV Nation 800 Rate Plan 61.00$           26% 45.14$                 

800 Pooled Minutes; unlimited night and 
weekend minutes*; unlimited mobile to mobile; 
$0.25/min./overage  

AT&T Pooled GOV Nation 900 Rate Plan 65.00$           26% 48.10$                 

900 Pooled Minutes; unlimited night and 
weekend minutes*; unlimited mobile to mobile; 
$0.25/min./overage 

AT&T Pooled GOV Nation 1000 Rate Plan 70.00$           26% 51.80$                 

1000 Pooled Minutes; unlimited night and 
weekend minutes*; unlimited mobile to mobile; 
$0.25/min./overage  

AT&T Pooled GOV Nation 6000 Rate Plan 205.00$         26% 151.70$               

6000 Pooled Minutes; unlimited night and 
weekend minutes*; unlimited mobile to mobile; 
$0.25/min./overage 

Text Messaging Plans:
Text Messaging Pay-Per-Use (PPU)** 0.20$             0% 0.20$                   Pricing is per message **
Picture/Video Messaging Pay-Per Use (PPU)** 0.30$             0% 0.30$                   Princing is per message **

Messaging 200***
200 messages included with voice 
plan(s)$24.99 or higher; $.20/msg overage

Messaging Unlimited*** 20.00$           75% 5.00$                   
Discount only applies with voice plans $24.99 
or higher

Enhanced Push-to-Talk (EPTT) Plans:
EPTT Standalone 25.66$           26% 18.99$                 
EPTT Feature Bolt-on non-flat rate 5.00$             40% 3.00$                   

International Plans:

AT&T Passport**** 30.00$           0% 30.00$                 

Text, Picture, Video unlimited; talk $1/minute; 
cellular data 120 MB; cellular data overage 
$.25/MB 

AT&T Passport Silver**** 60.00$           0% 60.00$                 

Text, Picture, Video unlimited; talk $.50/minute; 
cellular data 300 MB; cellular data overage 
$.20/MB 

AT&T Passport Gold**** 120.00$         0% 120.00$               

Text, Picture, Video unlimited; talk $.35/minute; 
cellular data 800 MB; cellular data overage 
$.15/MB 

AT&T Passport Data***** 30.00$           0% 30.00$                 
Cellular Data 120MB, Cellular Data Overage 
$0.25/MB



Plan Type/Title
Published 

Price
DIR 

Discount
DIR/Customer 

Price Service Plan Description

AT&T Passport Data Silver***** 60.00$           0% 60.00$                 
Cellular Data 300MB, Cellular Data Overage 
$0.20/MB

AT&T Passport Data Gold***** 120.00$         0% 120.00$               
Cellular Data 800MB, Cellular Data Overage 
$0.15/MB

Canada and Mexico Travel Minutes 30.00$           0% 30.00$                 80 minutes included, overage $.50/min.
Canada and Mexico Travel Minutes 60.00$           0% 60.00$                 200 minutes included, overage $.50/min.
Canada and Mexico Travel Minutes 120.00$         0% 120.00$               500 minutes included, overage $.50/min.

Domestic Directory Assistance

411 Directory Assistance 1.99$             0% 1.99$                   
Price per call (The charge for Directory 
Assistance-411 cannot be waived or credited)

*Standard Nights & Weekends (N&W) calling times are based on local market times(LMT):
NIGHTS: 9:00 PM - 5:59 AM Monday through Thursday
WEEKENDS: 9:00 PM Friday through 5:59 AM Monday
** PPU plan auto-attched to all activations
*** Includes Text, Picture, Video, and Instant Messaging

Wireless Data Plans:
All Data Plans below DO NOT include International Roaming
Data Unlimited for Smartphone Enterprise Windows, 
Blackberry, iPhone, Android Devices 45.00$           26% 33.30$                 
DataPro 5GB  for Windows, Blackberry, iPhone, 
Android Devices 50.00$           26% 37.00$                 5GB data and $15/GB overage

****  AT&T PassportSM packages: Compatible device with domestic postpaid wireless service (voice, text & data) required. Includes talk, text & data 
coverage in over 150 countries. Actual data speeds vary by device/location. Includes Wi-Fi access at participating hotspots in over 35 countries. Must 
download AT&T Passport app and register to access hotspots. Countries listed at att.com/globalcountries. Requires one-time charge and package is 
valid for 30 days. Pay-per-use rates apply without package, when package expires, or when in excluded countries. Restrictions apply. See attached 
International Roaming Product Brief.                                                                       

***** AT&T Passport DataSM packages: Compatible device with domestic postpaid wireless service (voice, text & data) required. Includes data 
coverage in over 150 countries. Actual data speeds vary by device/location. Includes Wi-Fi access at participating hotspots in over 35 countries. Must 
download AT&T Passport app and register to access hotspots. Countries listed at att.com/globalcountries. Requires one-time charge and package is 
valid for 30 days. Pay-per-use rates apply without package, when package expires, or when in excluded countries. Restrictions apply. See attached 
International Roaming Product Brief.



Plan Type/Title
Published 

Price
DIR 

Discount
DIR/Customer 

Price Service Plan Description
5GB Data plus Tethering ADD-On  for Windows, 
Blackberry, iPhone, Android Devices 65.00$           26% 48.10$                 5GB data with tethering and $15/GB overage
DataConnect Government Unlimited for laptops, 
modem cards and tablets 69.99$           45.72% 37.99$                 
DataConnect 5GB Pooling for laptops, modem cards 
and tablets 149.99$         76.005% 35.99$                 $10/GB overage

DataConnect 5GB for mobile hotspots and netbooks 60.00$           40% 35.99$                 $10/GB overage
DataConnect 3GB for Tablets and iPads 35.00$           26% 25.90$                 $10/GB overage
DataConnect 250MB for Tablets and iPads 14.99$           0% 14.99$                 $10/GB overage
Government Unlimited Data Plan for Tablets and 
iPads 69.99$           45.72% 37.99$                 
DataConnect 5GB for iPad 50.00$           26% 37.00$                 $10/GB overage
iPad Domestic 5GB Pooling 149.99$         76.005% 35.99$                 $10/GB overage
AVPN Wireless 25MB Backup Plan 5.00$             0% 5.00$                   $10/GB overage

Custom Access Point Name (APN) 

CCS Custom APN Design CCSAPN0/CCSAPNQ 500.00$         40% 300.00$               

Non-Recurring Charge (NRC) for Commercial 
Connectivity Services (CCS) - a private 
network connection to connect wireless 
network to customer network

CCS Transport Design CCSTRNo/CCSTRNQ 1,995.00$      40% 1,197.00$            Non-Recurring Charge (NRC)
CCS Public Static Design CCSSIP0/CCSSIPQ 500.00$         40% 300.00$               Non-Recurring Charge (NRC)
CCS Design Change CCSCHNG0/CCSCHNGQ 500.00$         40% 300.00$               Non-Recurring Charge (NRC)
CCS Dedicated Design CCCDEDO/CCSDEDQ 250.00$         40% 150.00$               Non-Recurring Charge (NRC)
Incremental Design MSSSCD0/MSSCDQ 150.00$         40% 90.00$                 Hourly rate
Public Static IP Address 3.00$             0% 3.00$                   Monthly Recurring Charge (MRC)
AccessMyLAN AMLAPN AMLVPN 9.99$             30% 7.01$                   Monthly Recurring Charge (MRC)

Bundled Wireless Voice and Data Plans:
All bundled wireless voice plans below include:  
Included features: Voicemail, Caller ID, Three-Way 
Calling, Call Forwarding, Call Waiting, Free 
Nationwide Long Distance and Domestic 
Roaming
Unlimited Government Bundle** 137.99$         38.00% 85.09$                  Voice/Data/Text/ePTT;



Plan Type/Title
Published 

Price
DIR 

Discount
DIR/Customer 

Price Service Plan Description

Basic voice/data/messaging Bundles

Pooled Government Nation 300  Bundle** 107.00$         53% 50.00$                 

Voice/Data/Text/ePTT; 300 pooled voice 
minutes* $.25/minute overage; 5000 nights and 
weekend minutes

Pooled Government Nation 600  Bundle** 121.00$         48% 63.00$                 
Voice/Data/Text/ePTT; 600 pooled voice 
minutes* $.25/minute overage

Pooled Government Nation 1000  Bundle** 138.00$         46% 75.00$                 
Voice/Data/Text/ePTT; 1000 pooled voice 
minutes* $.25/minute overage

Enhanced voice/data/messaging Bundles

Pooled Government Nation 500 Bundle $119.00 60% $47.99

Voice with Unlimited Data, Text & Hotspot; 500 
pooled voice minutes* $.25/minute overage; 
5000 nights and weekend minutes

Pooled Government Nation 700 Bundle $127.00 53% $59.99
Voice with Unlimited Data, Text & Hotspot; 700 
pooled voice minutes* $.25/minute overage

Pooled Government Nation 1000 Bundle $138.00 49% $69.99

Voice with Unlimited Data, Text & Hotspot; 
1000 pooled voice minutes* $.25/minute 
overage

***Add-A-Line to an Enhanced bundle for $34.99 each

Unlimited Government Nation Bundle 154.99$         55% $69.99 Unlimited Voice Data, Text & Hotspot

Premium voice/data/messaging Bundles

Pooled Government Nation 500 Bundle $123.25 59% $49.99

Voice with Unlimited Data, Text, Hotspot & 
ePTT; 500 pooled voice minutes* $.25/minute 
overage; 5000 nights and weekend minutes

Pooled Government Nation 700 Bundle $131.25 53% $61.99

Voice with Unlimited Data, Text, Hotspot & 
ePTT; 700 pooled voice minutes* $.25/minute 
overage



Plan Type/Title
Published 

Price
DIR 

Discount
DIR/Customer 

Price Service Plan Description

Pooled Government Nation 1000 Bundle $142.25 49% $71.99

Voice with Unlimited Data, Text, Hotspot & 
ePTT; 1000 pooled voice minutes* $.25/minute 
overage

***Add-A-Line to a Premium bundle for $36.99 each

Unlimited Government Nation Bundle 159.99$         55% $71.99 Unlimited Voice Data, Text, Hotspot & ePTT

NIGHTS: 9:00 PM - 5:59 AM Monday through Thursday
WEEKENDS: 9:00 PM Friday through 5:59 AM Monday
** International Roaming Not Included
***Each subscriber on a bundle plan is eligible for one Add-A-Line; the additional (Add-A-Line) will share voice;data;messaging

Equipment 

Accessory Offer: 30% Discount off AT&T stocked retail accessory prices

$100.00 off 2yr MBS pricing for integrated devices, basic/quickmessaging devices and data only devices. (aircard, usb card, mifi/hotspot)

Equipment Offer:  This offer is valid for new activations and standard upgrades with a 2yr term and a voice plan of $24.99 or higher or data plan of 
$35.99 or higher

The only equipment available through this contract is equipment used in conjunction with the service plan offerings stated in this Appendix C Pricing 
Index.



Plan Type/Title
Published 

Price
DIR 

Discount
DIR/Customer 

Price Service Plan Description
Taxes and Fees

Item - Tax/Fee/Surcharge Amount - $ or %

Federal Universal Service Fee 18.20%
Activation Fee $45.00
Upgrade Fee $45.00
Cancellation Fee $325.00

Standard Shipping Charge $9.95 Fee Waived

Description

The Federal USF, created by the federal government, is designed to help 
ensure first-class, affordable telecommunications service for all consumers 
across the country, especially residents in high cost rural communities and low-
income customers. Additionally, the Federal USF provides for discounted 
telecommunications services for schools, libraries and rural health-care 
facilities. All telecommunications providers are required to pay into the Federal 
USF, and their contributions may be recovered from customers.  Each quarter, 
the government updates the amount that companies are required to pay into the 
Federal USF. As a result, we may adjust the amount we recover from 
customers each quarter. Your USF charge won’t exceed the rate set by the 
government and, in many cases, may be lower.

Fee Waived
Fee Waived for Standard Upgrades
Fee Waived
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STATE OF TEXAS 
DEPARTMENT OF INFORMATION RESOURCES 

 
CONTRACT FOR PRODUCTS AND RELATED SERVICES 

 
AT&T CORP 

 
1. Introduction 

 
A.  Parties 
This Contract for products and related services is entered into between the State of Texas, 
acting by and through the Department of Information Resources (hereinafter “DIR”) with 
its principal place of business at 300 West 15th Street, Suite 1300, Austin, Texas 78701, 
and AT&T Corp (hereinafter “Vendor”), with its principal place of business at 208 S. 
Akard St. Dallas, TX 75203. 
 
B. Compliance with Procurement Laws 
This Contract is the result of compliance with applicable procurement laws of the State of 
Texas. DIR issued a solicitation on the Comptroller of Public Accounts’ Electronic State 
Business Daily, Request for Offer (RFO) DIR-TSO-TMP-234, on December 9, 2015, for 
Hardware, Software and Services for Wireless Voice, Data, Pagers and Mobile Satellite 
Voice.    Upon execution of this Contract, a notice of award for RFO DIR-TSO-TMP-234 
shall be posted by DIR on the Electronic State Business Daily.    
 
C.  Order of Precedence 
For purchase transactions under this Contract, the order of precedence shall be as follows: 
this Contract; Appendix A, Standard Terms and Conditions For Products and Related 
Services Contracts; Appendix B, Vendor’s Historically Underutilized Businesses 
Subcontracting Plan; Appendix C, Pricing Index; Exhibit 1, Vendor’s Response to RFO 
DIR-TSO-TMP-234, including all addenda; and Exhibit 2, RFO DIR-TSO-TMP-234, 
including all addenda; are incorporated by reference and constitute the entire agreement 
between DIR and Vendor governing purchase transactions. In the event of a conflict 
between the documents listed in this paragraph related to purchases, the controlling 
document shall be this Contract, then Appendix A, then Appendix B, then Appendix C, 
then Exhibit 1, and finally Exhibit 2. In the event and to the extent any provisions contained 
in multiple documents address the same or substantially the same subject matter but do not 
actually conflict, the more recent provisions shall be deemed to have superseded earlier 
provisions.   
 

2. Term of Contract 
The term of this Contract shall be two (2) years commencing on the last date of approval 
by DIR and Vendor. Prior to expiration of the original term, DIR and Vendor may extend 
the Contract, upon mutual agreement, for up to two (2) optional one-year terms.  
Additionally, the parties by mutual agreement may extend the term for up to ninety (90) 



DIR Contract No.  DIR-TSO-3420 
 

Vendor Contract No. ________________ 
                  

2 
 

additional calendar days.  
 

3. Product and Service Offerings 
 

A. Products  
Products available under this Contract are limited to Wireless Voice and Data Products 
required for services offered in 3.B. below as specified in Appendix C, Pricing Index.  
Vendor may incorporate changes to their product offering; however, any changes must 
be within the scope of products awarded based on the posting described in Section 1.B 
above.  Vendor may not add a manufacturer’s product line which was not included in 
the Vendor’s response to the solicitation described in Section 1.B above. 

 
B. Services  

Services available under this Contract are limited to Wireless Voice and Data Services 
as specified in Appendix C, Pricing Index. Vendor may incorporate changes to their 
service offering; however, any changes must be within the scope of services awarded 
based on the posting described in Section 1.B above. 

4. Pricing 
Pricing to the DIR Customer shall be as set forth in Appendix A, Section 8, Pricing, 
Purchase Orders, Invoices and Payment, and as set forth in Appendix C, Pricing Index, and 
shall include the DIR Administrative Fee. Telecommunications Fees, Taxes, and 
Surcharges may not be included on Customer invoices unless they were submitted with 
response and verified as required by statute. 

 
5. DIR Administrative Fee  

A) The administrative fee to be paid by the Vendor to DIR based on the dollar value of all 
sales to Customers pursuant to this Contract is two percent (2%).  Payment will be 
calculated for all sales, net of returns and credits. For example, the administrative fee for 
sales totaling $100,000 shall be $2,000. 
 
B) All prices quoted to Customers shall include the administrative fee. DIR reserves the 
right to change this fee upwards or downwards during the term of this Contract, upon 
written notice to Vendor without further requirement for a formal contract amendment. 
Such Administrative Fees may change over time and DIR will provide Vendor with ninety 
(90) days advance written notice of such change. 
 

6. Notification  
All notices under this Contract shall be sent to a party at the respective address indicated 
below. 

 
If sent to the State: 
Shannon Kelley, CTPM, CTCM 
Manager, Enterprise Contracts 
Department of Information Resources 
300 W. 15th St., Suite 1300 
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Austin, Texas 78701 

Phone:  (512) 463-7666 

Facsimile: (512) 475-4759 
Email:  shannon.kelley@dir.texas.gov 

 
If sent to the Vendor: 
Marcus Montemayor 
AT&T Corp 
712 E. Huntland Dr. Rm 313 
Austin, Texas 78752 
Phone: (512) 421-5160  
Facsimile: (512) 870-4388 
Email:  marcus.montemayor@att.com 

 
7. Authorized Exceptions to Contracts for Products and Related Services and Appendix 

A, Standard Terms and Conditions for Product and Related Services Contracts. 
  

 
A.  Appendix A, Section 3. Definitions, B. Compliance Check, is hereby replace in it 

entirety with the following: 
Compliance Check - an audit of Vendor’s compliance with the Contract may be 
performed by, but not limited to, a third party auditor DIR Internal Audit department, 
or DIR contract management staff or their designees. No third party or DIR designee 
shall be a direct commercial Vendor Competitor.  
 

B. Appendix A, Section 3.  Definitions, I. Affiliate, is hereby added: 
“Affiliate” of a party means any entity that controls, is controlled by, or is under 
common control with, such party. 
 

C.  Appendix A, Section 3.  Definitions, J. Damages, is hereby added: 
“Damages” means collectively all injury, damage, liability, loss, penalty, interest and 
expense incurred. 
 

D. Appendix A, Section 3.  Definitions, K. Effective Date, is hereby added: 
“Effective Date” means, for any Service Agreement, the date on which the last party 
signs the Service Agreement unless a later date is required by regulation or law. 
 

E. Appendix A, Section 3.  Definitions, L.  Service Agreement, is hereby added: 
“Service Agreement” means the agreement executed by Customer for Services 
provided under this Contract, including any Statements of Work and/or Schedules. 
 

F.  Appendix A, Section 3.  Definitions, M.  Service, is hereby added: 
“Service” means a service (including Equipment) provided under this Contract. 
 

mailto:shannon.kelley@dir.texas.gov
mailto:marcus.montemayor@att.com
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G.  Appendix A, Section 3.  Definitions, N.  Site, is hereby added: 
“Site” means Customer’s physical location, including Customer’s collocation space on 
Vendor’s, its Affiliate’s, or subcontractor’s property, where Vendor installs or provides 
a Service. 
 

H.  Appendix A, Section 4. General Provisions, B. Modification of Contract Terms 
and/or Amendments, 2) is hereby replaced in its entirety with the following: 
 
The terms and conditions of the Contract shall govern all transactions by Customers 
under the Contract. The Contract may only be modified or amended upon mutual 
written agreement of DIR and Vendor.  Customers shall not have the authority to 
modify the terms of the Contract; however, (a) additional Customer terms and 
conditions that do not conflict with the Contract and are acceptable to Order Fulfiller 
may be added in a Purchase Order and (b) custom terms and conditions that do not 
conflict with the Contract (as mutually agreed by Vendor and Customer in writing) may 
be added in a Service Agreement and given effect. No additional term or condition 
added in a Purchase Order issued by a Customer can conflict with or diminish a term 
or condition of the Contract. Pre-printed terms and conditions on any Purchase Order 
issued by Customer hereunder will have no force and effect. In the event of a conflict 
between a Customer’s Purchase Order and the Contract, the Contract term shall control. 
 

I. Appendix A, Section 4. General Provisions, F. Choice of Law, is hereby replaced in 
its entirety with the following: 

 
The laws of the State shall govern the construction and interpretation of the Contract. 
Nothing in the Contract or its Appendices shall be construed to waive the State’s 
sovereign immunity; or to waive any rights or defenses of Vendor. 

 
J. Appendix A, Section 5. Intellectual Property Matters, is hereby replaced in its 

entirety with the following: 
 

This Contract does not contemplate, authorize or support the development or 
acquisition of custom software products or services.  If Vendor seeks to offer such 
products or services to DIR Customers, DIR and Vendor must amend this Contract to 
include such services. 
 

K. Appendix A, Section 7. Contract Fulfillment and Promotion, E. Internet Access to 
Contract and Pricing Information, 5) Use of Access Data Prohibited is hereby 
replaced in its entirety with the following: 

 
If Vendor stores, collects or maintains data electronically as a condition of accessing 
Contract Information, which shall be defined as all information contained in this 
Agreement, such data shall only be used internally by Vendor for the purpose of 
implementing or marketing the Contract and shall not be disseminated to third parties 
or used for other marketing purposes. The Contract constitutes a public document under 
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the laws of the State and Vendor shall not restrict access to Contract terms and 
conditions including pricing, i.e., through use of restrictive technology or passwords. 
 

L. Appendix A, Section 8. Pricing, Purchase Orders, Invoices, and Payments, C. 
Customer Price, 3) is hereby replaced in its entirety with the following: 

 
If pricing for products or services available under this Contract are provided at a lower 
price to: (i) an eligible Texas Customer who is not purchasing those products or 
services under this Contract or (ii) to any other Texas customer under the same terms 
and conditions provided for the State for the same commodities and services under this 
contract, then the available Customer Price in this Contract shall be adjusted to that 
lower price. This requirement applies to products or services quoted to Texas 
Customers by Vendor or its resellers for a quantity of one (1) under like terms and 
conditions, and does not apply to volume or special pricing purchases or to any 
purchases outside the State of Texas. This Contract shall be amended within ten (10) 
business days to reflect the lower price. 
 

M. Appendix A, Section 8. Pricing, Purchase Orders, Invoices, and Payments, F. 
Back-Billing is hereby replaced in its entirety with the following: 

 
Customer will not be required to pay charges for Services initially invoiced more than 
6 months after close of the billing period in which the charges were incurred, except 
for calls assisted by an automated or live operator. If Customer disputes a charge, 
Customer will provide notice to Vendor specifically identifying the charge and the 
reason it is disputed within 6 months after the date of the invoice in which the disputed 
charge initially appears, or Customer waives the right to dispute the charge. The portion 
of charges in dispute may be withheld and will not be considered overdue until Vendor 
completes its investigation of the dispute, but Customer may incur late payment fees in 
accordance with Appendix A, Section 8N (Payments). Following Vendor’s notice of 
the results of its investigation to Customer, payments shall be in accordance with 
Appendix A, Section 8N.  Vendor will reverse any late payment fees that were invoiced 
in error within  30 business days. 
 

N. Appendix A, Section 8. Pricing, Purchase Orders, Invoices, and Payments, I. Tax-
Exempt is hereby replaced in its entirety with the following: 

 
As per Section 151.309, Texas Tax Code, Customers under this Contract are exempt 
from the assessment of State sales, use and excise taxes. Further, Customers under this 
Contract are exempt from Federal Excise Taxes, 26 United States Code Sections 
4253(i) and (j). 
Assistance organizations may be exempt from the assessment of State sales, use and 
excise taxes under Section 151.310, Texas Tax Code. Vendor is responsible for 
determining applicable taxes on assistance organizations. DIR makes no 
representation, qualified to participate in this Contract pursuant to Section 2170.004(5), 
Texas Government Code. Vendor must request and receive any 
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exemption certificates that may apply from each assistance organization directly. 
 

O. Appendix A, Section 8. Pricing, Purchase Orders, Invoices, and Payments, K. 
Changes to Prices, 2) is hereby replaced in its entirety with the following: 

 
Price decreases shall take effect automatically during the term of this Contract and shall 
be passed onto the Customer immediately.  This section shall not require Vendor to 
revise prices for products where Vendor has already placed an order. 
 
 

P. Appendix A, Section 9. Contract Administration, B. Reporting and 
Administrative Fees, 4) DIR Administrative Fee, a)  is hereby replaced in its entirety 
with the following: 

 
An administrative fee shall be paid by Vendor to DIR to defray the DIR costs of 
negotiating, executing, and administering the Contract. The maximum administrative 
fee is set by the Texas Legislature in the biennial General Appropriations Act.  Payment 
of the administrative fee shall be due on the fifteenth (15th) calendar day after the close 
of the previous month period.  DIR may change the amount of the administrative fee 
upon ninety (90) calendar days written notice to Vendor without the need for a formal 
contract amendment. 

Q. Appendix A, Section 9. Contract Administration, C. Records and Audit, 3) is 
hereby replaced in its entirety with the following: 

 
Vendor and/or Order Fulfillers shall grant access to all paper and electronic records, 
books, documents, accounting procedures, practices and any other items relevant to the 
performance of the Contract to the DIR Internal Audit department or DIR Contract 
Management staff, including the compliance checks designated by the DIR Internal 
Audit department, DIR Contract Management staff, the State Auditor’s Office, and of 
the United States, and such other persons or entities designated by DIR for the purposes 
of inspecting, Compliance Checking and/or copying such books and records. Vendor 
and/or Order Fulfillers shall provide copies and printouts requested by DIR without 
charge. DIR shall provide Vendor and/or Order Fulfillers ten (10) business days’ notice 
prior to inspecting, Compliance Checking, and/or copying Vendor’s and/or Order 
Fulfiller’s records. Vendor’s and/or Order Fulfillers records, whether paper or 
electronic, shall be made available during regular office hours. Vendor and/or Order 
Fulfiller personnel familiar with the Vendor’s and/or Order Fulfiller’s books and 
records shall be available to the DIR Internal Audit department, or DIR Contract 
Management staff and designees as needed. Vendor and/or Order Fulfiller shall provide 
adequate office space to DIR staff during the performance of Compliance Check. If 
Vendor is found to be responsible for inaccurate reports, DIR may invoice for the 
reasonable costs of the audit, which Vendor must pay within thirty (30) calendar days 
of receipt. 
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R. Appendix A, Section 10. Vendor Responsibilities, A. Indemnification, 2) Acts or 
Omissions is hereby replaced in its entirety with the following: 

 
Vendor shall indemnify and hold harmless the State of Texas and Customers, AND/OR 
THEIR OFFICERS, AGENTS, EMPLOYEES, REPRESENTATIVES, 
CONTRACTORS, ASSIGNEES, AND/OR DESIGNEES FROM ANY AND ALL 
THIRD PARTY LIABILITY, ACTIONS, CLAIMS, DEMANDS, OR SUITS, AND 
ALL RELATED COSTS, ATTORNEY FEES, AND EXPENSES arising out of, or 
resulting from any negligent, reckless, willful, intentional, or otherwise wrongful acts 
or omissions of the Vendor or its agents, employees, subcontractors, Order Fulfillers, 
or suppliers of subcontractors in the execution or performance of the Contract and any 
Purchase Orders issued under the Contract.  THE DEFENSE SHALL BE 
COORDINATED BY VENDOR WITH THE OFFICE OF THE ATTORNEY 
GENERAL WHEN TEXAS STATE AGENCIES ARE NAMED DEFENDANTS IN 
ANY LAWSUIT AND VENDOR MAY NOT AGREE TO ANY SETTLEMENT 
WITHOUT FIRST OBTAINING THE CONCURRENCE FROM THE OFFICE OF 
THE ATTORNEY GENERAL.  VENDOR AND THE CUSTOMER AGREE TO 
FURNISH TIMELY WRITTEN NOTICE TO EACH OTHER OF ANY SUCH 
CLAIM. 
 

S. Appendix A, Section 10. Vendor Responsibilities, A. Indemnification, is hereby 
replaced in its entirety with the following: 

 
a) Vendor shall indemnify and hold harmless the State of Texas and Customers, 
AND/OR THEIR EMPLOYEES, AGENTS, REPRESENTATIVES, 
CONTRACTORS, AND/OR PERMITTED ASSIGNEES, from any and all third party 
claims involving infringement of United States patents, copyrights, trade and service 
marks, and any other intellectual or intangible property rights in connection with the 
PERFORMANCES OR ACTIONS OF VENDOR (“SERVICES”) PURSUANT TO 
THIS CONTRACT, but not in circumstances where the claimed infringement arises 
out of or results from: (a) Customer’s, its Affiliate’s or a User’s content; (b) 
modifications to the Service by Customer, its Affiliates or third parties, or combinations 
of the Service with any services or products not provided by Vendor; (c) Vendor’s 
adherence to Customer’s or its Affiliate’s written requirements; or (d) use of the Service 
in violation of this Contract (including the Service Agreement). VENDOR AND THE 
CUSTOMER AGREE TO FURNISH TIMELY WRITTEN NOTICE TO EACH 
OTHER OF ANY SUCH CLAIM. VENDOR SHALL BE LIABLE TO PAY ALL 
REASONABLE COSTS OF DEFENSE INCLUDING ATTORNEYS' FEES. THE 
DEFENSE SHALL BE COORDINATED BY VENDOR WITH THE OFFICE OF 
THE ATTORNEY GENERAL WHEN TEXAS STATE AGENCIES ARE NAMED 
DEFENDANTS IN ANY LAWSUIT AND VENDOR MAY NOT AGREE TO ANY 
SETTLEMENT WITHOUT FIRST OBTAINING THE CONCURRENCE FROM 
THE OFFICE OF THE ATTORNEY GENERAL. 
 
b) Vendor shall have no liability under this section if the alleged infringement is caused 
in whole or in part by: (i) use of the product or service for a purpose or in a manner for 
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which the product or service was not designed, (ii) any modification made to the 
product without Vendor’s written approval, (iii) any modifications made to the product 
by the Vendor pursuant to Customer’s specific instructions, (iv) any intellectual 
property right owned by or licensed to Customer, or (v) any use of the product or 
service by Customer that is not in conformity with the terms of any applicable license 
agreement. 
 
c) If Vendor becomes aware of an actual or potential claim, or Customer provides 
Vendor with notice of an actual or potential claim, Vendor may (or in the case of an 
injunction against Customer, shall), at Vendor’s sole option and expense: (i) procure 
for the Customer the right to continue to use the affected portion of the service, or (ii) 
modify or replace the affected portion of the service with functionally equivalent or 
superior service so that Customer’s use is non-infringing. If neither option (i) nor (ii) 
are reasonably available, Vendor may terminate the affected service without liability 
other than as stated in section a), above. 
 

T. Appendix A, Section 10. Vendor Responsibilities, B. Taxes/Worker’s 
Compensation/UNEMPLOYMENT INSURANCE, is hereby replaced in its entirety 
with the following: 

 
1) VENDOR AGREES AND ACKNOWLEDGES THAT DURING THE 
EXISTENCE OF THIS CONTRACT, VENDOR SHALL BE ENTIRELY 
RESPONSIBLE FOR THE LIABILITY AND PAYMENT OF VENDOR’S AND 
VENDOR'S EMPLOYEES' TAXES OF WHATEVER KIND, ARISING OUT OF 
THE PERFORMANCES IN THIS CONTRACT. VENDOR AGREES TO COMPLY 
WITH ALL STATE AND FEDERAL LAWS APPLICABLE TO ANY SUCH 
PERSONS, INCLUDING LAWS REGARDING WAGES, TAXES, INSURANCE, 
AND WORKERS' COMPENSATION. THE CUSTOMER AND/OR THE STATE 
SHALL NOT BE LIABLE TO THE VENDOR ITS EMPLOYEES, AGENTS, OR 
OTHERS FOR THE PAYMENT OF TAXES OR THE PROVISION OF 
UNEMPLOYMENT INSURANCE AND/OR WORKERS' COMPENSATION OR 
ANY EMPLOYMENT BENEFIT AVAILABLE TO A STATE EMPLOYEE OR 
EMPLOYEE OF ANOTHER GOVERNMENTAL ENTITY CUSTOMER. 
 
2) VENDOR AGREES TO INDEMNIFY AND HOLD HARMLESS CUSTOMERS, 
THE STATE OF TEXAS AND/OR THEIR EMPLOYEES, AGENTS, 
REPRESENTATIVES, CONTRACTORS, ASSIGNEES AND/OR DESIGNEES, 
FROM ANY AND ALL LIABILITY, ACTIONS, CLAIMS, DEMANDS, OR SUITS, 
AND ALL RELATED COSTS, REASONABLE ATTORNEY FEES, AND 
EXPENSES, RELATING TO TAX LIABILITY OF VENDOR, UNEMPLOYMENT 
INSURANCE AND/OR WORKERS' COMPENSATION IN ITS PERFORMANCE 
UNDER THIS CONTRACT. VENDOR SHALL BE LIABLE TO PAY ALL 
REASONABLE COSTS OF DEFENSE INCLUDING REASONABLE 
ATTORNEYS' FEES. THE DEFENSE SHALL BE COORDINATED BY VENDOR 
WITH THE OFFICE OF THE ATTORNEY GENERAL WHEN TEXAS STATE 
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AGENCIES ARE NAMED DEFENDANTS IN ANY LAWSUIT AND VENDOR 
MAY NOT AGREE TO ANY SETTLEMENT WITHOUT FIRST OBTAINING THE 
CONCURRENCE FROM THE OFFICE OF THE ATTORNEY GENERAL. 
VENDOR AND THE CUSTOMER AGREE TO FURNISH TIMELY WRITTEN 
NOTICE TO EACH OTHER OF ANY SUCH CLAIM. 
 

U. Appendix A, Section 10. Vendor Responsibilities, H. Confidentiality, is hereby 
updated by adding the following: 

 
3) Confidential Information. Confidential Information means: (a) information the 
parties share with each other in connection with this Agreement or in anticipation of 
providing Services under this Agreement, but only to the extent identified as 
Confidential Information in writing; and (b) except as may be required by applicable 
law or regulation, the terms of this Agreement and any pricing or other proposals. 
a) Obligations. Each party’s Confidential Information will, permanently following its 
disclosure to the other party (i) be held in confidence; and (ii) not be disclosed, except 
to the receiving party’s employees, agents and contractors having a need-to-know (but 
only if such agents and contractors are not direct competitors of the other party and 
agree in writing to use and disclosure restrictions as restrictive as this Section 9), or to 
the extent compelled to be revealed by law (including the Texas Public Information 
Act), governmental authority or legal process (but only if such disclosure is limited to 
that which is compelled by such legal process and prompt notice is provided to the 
disclosing party to the extent practicable and not prohibited by law or legal process). 
These obligations will survive the expiration or termination of the Contract or any 
Purchase Order under it. 
b) Exceptions. The restrictions in this Section will not apply to any information that: 
(a) is independently developed by the receiving party; (b) is lawfully received by the 
receiving party free of any obligation to keep it confidential; or (c) becomes generally 
available to the public other than by breach of this Agreement. 
c) Privacy Laws. Each party is responsible for complying with the privacy laws 
applicable to its business. If Customer does not want Vendor personnel to comprehend 
Customer data to which they may have access in performing Services, Customer 
should encrypt such data so that it will be unintelligible. Until directed otherwise by 
Customer in writing, if Vendor designates a dedicated account representative as 
Customer’s primary contact with Vendor, Customer authorizes that representative to 
discuss and disclose Customer’s customer proprietary network information (CPNI) to 
any employee or agent of Customer without a need for further authentication or 
authorization. 
 

V. Appendix A, Section 10. Vendor Responsibilities, I. Security of Premises, 
Equipment, Data and Personnel, is hereby replaced in its entirety with the following: 

 
Vendor and/or Order Fulfiller may, from time to time during the performance of the 
Contract, have access to the personnel, premises, equipment, and other property, 
including data, files and /or materials (collectively referred to as “Data”) belonging to 
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the Customer. Vendor and/or Order Fulfiller shall use their best efforts to preserve the 
safety, security, and the integrity of the personnel, premises, equipment, Data and 
other property of the Customer, in accordance with the instruction of the Customer. 
Vendor and/or Order Fulfiller shall be responsible for damage to Customer's 
equipment, workplace, and its contents when such damage is caused by its employees 
or subcontractors. If a Vendor and/or Order Fulfiller fails to comply with Customer’s 
security requirements, then Customer may immediately terminate its Purchase Order 
and related Service Agreement. The Customer will give Vendor adequate notice any 
applicable security requirements. 
 

W. Appendix A, Section 10. Vendor Responsibilities, K. Limitation of Liability, is 
hereby replaced in its entirety with the following: 

 
For any claim or cause of action arising under or related to the Contract: i) to the extent 
permitted by the Constitution and the laws of the State, none of the parties shall be 
liable to the other for punitive, special, or consequential damages, even if it is advised 
of the possibility of such damages; and ii) Vendor’s liability for damages of any kind 
to the Customer shall be limited to the total amount paid to Vendor under the Contract 
during the twelve months immediately preceding the accrual of the claim or cause of 
action. However, this monetary limitation of Vendor’s liability (as set forth in item (ii) 
above) shall not apply to claims of patent, trademark, or copyright infringement; 
indemnification requirements under this Contract; and violation of State or Federal 
law including but not limited to disclosures of confidential information and any 
penalty of any kind lawfully assessed as a result of such violation. 

 
X. Appendix A, Section 10. Vendor Responsibilities, L. Overcharges, is hereby 

replaced in its entirety with the following: 
 

Vendor hereby assigns to DIR any and all claims against its suppliers for overcharges 
associated with products and services provided to DIR and Customers under this 
contract if such claims arise under the antitrust laws of the United States, 15 U.S.C.A. 
Section1, et seq. (1973), as amended and the antitrust laws of the State, Section 15.01, 
et seq, Texas Business & Commerce Code.  

Y. Appendix A, Section 10. Vendor Responsibilities, N. Required Insurance 
Coverage, is hereby replaced in its entirety with the following: 

 
As a condition of this Contract with DIR, Vendor shall provide evidence satisfactory 
to DIR and/or the Customer of the listed insurance coverage within 5 business days of 
execution of the Contract if the Vendor is awarded services which require that 
Vendor’s employees perform work at any Customer premises and/or use employer 
vehicles to conduct work on behalf of Customers. In addition, when engaged by a 
Customer to provide services on Customer premises, the Vendor shall, at its own 
expense, secure and maintain the insurance coverage specified herein, and shall 
provide proof of such insurance coverage to the related Customer within five (5) 
business days following the execution of the Purchase Order. Vendor may not begin 
performance under the Contract and/or a Purchase Order until such proof of insurance 
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coverage is provided to, and approved by, DIR and the Customer. All required 
insurance must be issued by companies that are at least rated A minus by A.M. Best 
eligible to do business in the State of Texas, and authorized to provide the 
corresponding coverage. The Customer and DIR will be required as Additional 
Insureds on all required liability coverage. Required coverage must remain in effect 
through the term of the Contract and each Purchase Order issued to Vendor there 
under. The acceptable insurance provisions are as follows: 

 
1) Commercial General Liability 

Commercial General Liability must include a combined single limit of 
$1,000,000 per occurrence for coverage A, B, & C including products/completed 
operations, where appropriate, with a separate aggregate limit of $2,000,000. 
Agencies may require additional Umbrella/Excess Liability insurance. The 
policy shall contain the following provisions: 
 
a) Blanket contractual liability coverage; 
b) Independent Contractor coverage; 
c) State of Texas, DIR and Customer included as an additional insured; and 
d) Waiver of Transfer Right of Recovery Against Others in favor of DIR and/or 
Customer. 
 

2) Workers’ Compensation Insurance 
Workers’ Compensation Insurance and Employers’ Liability coverage must 
include limits consistent with statutory benefits outlined in the Texas Workers’ 
Compensation Act (Art. 8308-1.01 et seq. Tex. Rev. Civ. Stat) and minimum 
policy limits for Employers’ Liability of $1,000,000 bodily injury per accident, 
$1,000,000 bodily injury disease policy limit and $1,000,000 per disease per 
employee. 
 

3) Business Automobile Liability Insurance 
Business Automobile Liability Insurance must cover all owned, non-owned and 
hired vehicles with a combined single limit of $500,000 per occurrence for 
bodily injury and property damage. Alternative acceptable limits are $250,000 
bodily injury per person, $500,000 bodily injury per occurrence and at least 
$100,000 property damage liability per accident. The policy shall contain the 
following endorsements in favor of DIR and/or Customer: 
a) Waiver of Subrogation; and 
b) Additional Insured.   
Vendor shall provide DIR at least thirty days’ advanced written notice of 
cancellation of any required coverage that is not replaced. 
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Z. Appendix A, Section 10. Vendor Responsibilities, T. Deceptive Trade Practices; 
Unfair Business Practices, is hereby replaced in its entirety with the following: 

 
Vendor represents and warrants that (i) neither Vendor nor any of its Subcontractors 
within the last three years have been found liable in any administrative hearing, 
litigation or other proceedings of Deceptive Trade Practices violations as defined 
under Chapter 17, Texas Business & Commerce Code, and (ii) it has no officers who 
have been found liable in any administrative hearing, litigation or other proceedings 
of Deceptive Trade Practices violations under Chapter 17, Texas Business and 
Commerce Code. 
 

AA. Appendix A, Section 10. Vendor Responsibilities, X. Disclaimer of Warranties, 
is hereby added as follows: 

 
Disclaimer of Warranties. EXCEPT AS SET FORTH IN SECTION 10. A. 3) 
INFRINGEMENTS, VENDOR MAKES NO REPRESENTATIONS OR 
WARRANTIES, EXPRESS OR IMPLIED, AND SPECIFICALLY DISCLAIMS 
ANY REPRESENTATION OR WARRANTY OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, TITLE, NON-INFRINGEMENT, OR 
ANY WARRANTY ARISING BY USAGE OF TRADE OR COURSE OF 
DEALING. FURTHER, VENDOR MAKES NO REPRESENTATION OR 
WARRANTY THAT TELEPHONE CALLS OR OTHER TRANSMISSIONS WILL 
BE ROUTED OR COMPLETED WITHOUT ERROR OR INTERRUPTION 
(INCLUDING CALLS TO 911 OR ANY SIMILAR EMERGENCY RESPONSE 
NUMBER), OR GUARANTEE REGARDING NETWORK SECURITY, THE 
ENCRYPTION EMPLOYED BY ANY SERVICE, THE INTEGRITY OF ANY 
DATA THAT IS SENT, BACKED UP, STORED OR SUBJECT TO LOAD 
BALANCING, OR THAT VENDOR’S SECURITY PROCEDURES WILL 
PREVENT THE LOSS OR ALTERATION OF, OR IMPROPER ACCESS TO, 
CUSTOMER’S DATA AND CONFIDENTIAL INFORMATION. 
 

BB. Appendix A, Section 10. Vendor Responsibilities, Y. Disclaimer of Liabilities, 
is hereby added as follows: 

 
Disclaimer of Liability. VENDOR WILL NOT BE LIABLE FOR ANY DAMAGES, 
EXCEPT TO THE EXTENT CAUSED BY VENDORS’S GROSS NEGLIGENCE 
OR WILLFUL MISCONDUCT, ARISING OUT OF OR RELATING TO: 
INTEROPERABILITY, ACCESS OR INTERCONNECTION OF THE SERVICES 
WITH APPLICATIONS, EQUIPMENT, SERVICES, CONTENT, OR NETWORKS 
PROVIDED BY CUSTOMER OR THIRD PARTIES; SERVICE DEFECTS, 
SERVICE LEVELS, DELAYS, OR INTERRUPTIONS (EXCEPT FOR LIABILITY 
FOR SUCH EXPLICITLY SET FORTH IN THIS AGREEMENT OR A SERVICE 
AGREEMENT); ANY INTERRUPTION OR ERROR IN ROUTING OR 
COMPLETING CALLS OR OTHER TRANSMISSIONS (INCLUDING 911 
CALLS OR ANY SIMILAR EMERGENCY RESPONSE NUMBER); LOST OR 
ALTERED MESSAGES OR TRANSMISSIONS; OR UNAUTHORIZED ACCESS 
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TO OR THEFT, ALTERATION, LOSS, OR DESTRUCTION OF CUSTOMER’S, 
ITS AFFILIATE’S, USERS’, OR THIRD PARTIES’ APPLICATIONS, CONTENT, 
DATA, PROGRAMS, CONFIDENTIAL INFORMATION, NETWORK, OR 
SYSTEMS. 
 

CC. Appendix A, Section 11. Contract Enforcement, B. Termination, 1) 
Termination for Non-Appropriation is hereby replaced in its entirety with the 
following: 

 
In the event Customer is unable to obtain the necessary appropriations or funding for 
the Services, Customer may terminate the Agreement without liability for early 
termination charges upon the following conditions: (i) Customer has taken all actions 
necessary to obtain adequate appropriations or funding; and (ii) despite Customer’s 
best efforts funds have not been appropriated and are otherwise unavailable to pay for 
the Services. Customer must provide Vendor thirty (30) days’ written notice of its 
intent to terminate under this section. Termination for failure to obtain necessary 
appropriations or funding shall be effective as of the last day for which funds were 
appropriated or otherwise made available. If Customer terminates the Agreement 
under this Section, Customer agrees as follows: (i) it will pay all amounts due for 
Services incurred through date of termination; and (ii) it will not contract with any 
other provider for the same or substantially similar services or equipment for a period 
equal to the original Term. 
 

DD. Appendix A, Section 11. Contract Enforcement, B. Termination, 4) 
Termination for Cause, b) Purchase Order is hereby replaced in its entirety with the 
following: 

 
b) Purchase Order or Service Agreement 
Customer or Order Fulfiller may terminate a Purchase Order or Service Agreement 
upon the occurrence of a material breach of any term or condition: (i) of the Contract, 
or (ii) included in the Purchase Order or Service Agreement in accordance with 
Section 4.B.2 above, upon the following preconditions: first, the parties must comply 
with the requirements of Chapter 2260, Texas Government Code, in an attempt to 
resolve a dispute; second, after complying with Chapter 2260, Texas Government 
Code or if Chapter 2260 is not applicable, and the dispute remains unresolved, then 
the non-defaulting party shall give the defaulting party thirty (30) calendar days from 
receipt of notice to cure said default. If the defaulting party fails to cure said default 
within the timeframe allowed, the non-defaulting party may, at its option and in 
addition to any other remedies it may have available, cancel and terminate the 
Purchase Order or Service Agreement. 
 

EE. Appendix A, Section 11. Contract Enforcement, B. Termination, 5) Customer 
Rights Under Termination, is hereby replaced in its entirety with the following: 

 
In the event the Contract expires or is terminated for any reason, a Customer shall 
retain its rights under the Contract and as related to any Purchase Order issued prior 
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to the termination or expiration of the Contract. The Purchase Order survives the 
expiration or termination of the Contract. However, such Purchase Order shall expire 
no later than the end of its then effective term, and shall not be subject to renewal 
and/or extension unless the Vendor and Customer mutually agree in writing. 
 

FF. Appendix A, Section 11. Contract Enforcement, B. Termination, 7) Suspension 
and Termination of Services, is hereby added as follows: 

 
7)  Suspension and Termination of Services 
 The following additional suspension and termination of Services provisions apply: 
 

a) Fraud or Abuse. Vendor may terminate or suspend an affected Service for cause 
immediately by providing Customer with as much advance notice as is reasonably 
practicable under the circumstances if Customer (i) commits a fraud upon Vendor, 
(ii) utilizes the Service to commit a fraud upon another party, (iii) unlawfully uses 
the Service, (iv) abuses or misuses Vendor’s network or Service, or (v) interferes 
with another customer’s use of Vendor’s network or services. 
 

b) Withdrawal of Services. Notwithstanding that a Pricing Schedule or Service 
Agreement may commit Vendor to provide a Service to Customer for a Term, and 
unless applicable law or regulation mandates otherwise, Vendor may discontinue 
providing a Service upon 12 months’ notice, or a Service Component upon 120 
days’ notice, but only where Vendor generally discontinues providing the Service 
or Service Component to similarly–situated customers. 

 
c) Materially Adverse Change. If Vendor revises a Service Publication and the 

revision has a materially adverse impact on Customer, and Vendor does not effect 
revisions that remedy such materially adverse impact within 30 days after notice 
from Customer, then Customer may, as Customer’s sole remedy, elect to terminate 
the affected Service Components on 30 days’ notice to Vendor, given not later than 
90 days after Customer first learns of the revision to the Service Publication. 
“Materially adverse impacts” do not include changes to non-stabilized pricing, 
changes required by governmental authority, or assessment of or changes to 
additional charges such as surcharges or taxes. 
 

d) Internet Services. If Customer fails to rectify a violation of the AUP within 5 days 
after notice from Vendor, Vendor may suspend (and later terminate for cause) or 
terminate the Service for cause. If Services are provided over or access the Internet, 
Vendor may act immediately and without notice to suspend or terminate Service in 
response to a court order or government notice that certain conduct must be stopped 
or when Vendor reasonably determines (i) that it may be exposed to sanctions or 
prosecution; (ii) that such violation may cause harm to or interfere with the integrity 
or normal operations or security of Vendor’s network or networks with which 
Vendor is interconnected or interfere with another customer’s use of Vendor 
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services or the Internet; or (iii) that continuation of the Services otherwise presents 
imminent risk of harm to Vendor or Vendor’s customers or their respective 
employees. 

 
GG. Appendix A, Section 11. Contract Enforcement, B. Termination, 8) Effect of 

Termination, is hereby added as follows: 
 

8) Effect of Termination 
 
a) Termination or suspension by either party of a Service Component or 

Service does not waive any other rights or remedies a party may have under 
the Service Agreement. Termination or suspension of a Service Component 
or Service will not affect the rights and obligations of the parties regarding 
any other Service.  
 

b) If a Service or Service Component is terminated, Customer will pay all 
amounts incurred prior to the effective date of termination. 
 
c)       Termination Charges 

(1) If Customer terminates a Purchase Order or Service 
Agreement for cause above in accordance with this Contract or if Vendor 
terminates a Purchase Order or Service Agreement other than for cause, 
Customer will not be liable for the termination charges. 

(2) If Customer or Vendor terminates a Purchase Order or 
Service Agreement other than as set forth in Section 8.4(a) prior to the date 
Customer’s obligation to pay for Services begins, Customer will reimburse 
Vendor for time and materials incurred prior to the effective date of 
termination, plus any third party charges resulting from the termination. 

 

d) If, on or after Customer’s obligation to pay for Services begins, Customer or 
Vendor terminates a Purchase Order or Service Agreement other than as set 
forth in Section 8.4(a), Customer will pay termination charges as follows: 
 

(1) If such Service Agreement termination occurs before the end of the 
term of the Service Agreement, 50% (unless a higher percentage is 
specified in the Service Agreement) of the monthly recurring charges 
specified in the Service Agreement for the terminated Service or 
Service Component multiplied by the months remaining in the Service 
Agreement term, plus any waived or unpaid non-recurring charges 
identified in the Service Agreement, plus any charges incurred by 
Vendor from a third party (e.g., not an Vendor Affiliate) identified in 
the Service Agreement, due to the termination. 
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HH. Appendix A, Section 11. Contract Enforcement, C. Force Majeure, is hereby 
replaced in its entirety with the following: 

 
Except in the case of payment of amounts due, DIR, Customer, or Order Fulfiller 
may be excused from performance under the Contract for any period when 
performance is prevented due to any cause beyond such non-performing party’s 
reasonable control including an act of God, strike, war, civil disturbance, epidemic, 
loss or damage due to fire, explosion, cable cuts, power blackout, earthquake, flood 
embargo, labor disputes, acts of civil or military authority, acts of a public enemy, 
acts or omissions of carriers or suppliers, acts of regulatory or governmental 
agencies, or court order, provided that the party experiencing the event of Force 
Majeure has prudently and promptly acted to take any and all steps that are within 
the party’s control to ensure performance and to shorten the duration of the event 
of Force Majeure. The party suffering an event of Force Majeure shall provide 
notice of the event to the other parties when commercially reasonable. Subject to 
this provision, such non-performance shall not be deemed a default or a ground for 
termination. However, a Customer may terminate a Purchase Order within thirty 
(30) days of the issuance of the Purchase Order if it is reasonably determined by 
the Customer that as a result of a Force Majeure event, Vendor or Order Fulfiller 
will not be able to deliver product or services in a timely manner to meet the 
business needs of the Customer. 
 

II. Appendix A, Section 14. Import/Export Control, is hereby added as follows: 
 
 

14. Import/Export Control  
 
The parties acknowledge that equipment, services, software, and technical 
information (including technical assistance and training) provided under this 
Contract may be subject to import and export laws, conventions or regulations, and 
any use or transfer of the equipment, products, software, and technical information 
must be in compliance with all such laws, conventions and regulations. The parties 
will not use, distribute, transfer, or transmit the equipment, services, software, or 
technical information (even if incorporated into other products) except in 
compliance with such laws, conventions and regulations. Customer, not Vendor, is 
responsible for complying with such laws, conventions and regulations for all 
information, equipment and software Customer transmits between countries using 
the Services. 
 

JJ. Appendix A, Section 15. No Third-Party Beneficiaries, is hereby added as follows: 
 

15. No Third Party Beneficiaries  
 
This Agreement is for the benefit of permitted Customers and Vendor, and does not 
provide any third party (including Users) the right to enforce or bring an action for 
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any remedy, claim, liability, reimbursement, cause of action or other right or 
privilege. 
 

KK. Appendix A, Section 16. Vendor Deliverables, is hereby added as follows: 
 

16.  Vendor Deliverables 
 

A. Services 
Vendor agrees to either provide or arrange to have a Vendor Affiliate 
provide Services to Customer in accordance with this Contract, subject to 
availability and operational limitations of systems, facilities and equipment. 
Where required, a Vendor Affiliate authorized by the appropriate regulatory 
authority will be the service provider. 
 

B. Vendor Equipment  
Services may include use of certain equipment owned by Vendor that is 
located at the Site (“Vendor Equipment”), but title to the Vendor Equipment 
will remain with Vendor. Customer must provide electric power for the 
Vendor Equipment and keep the Vendor Equipment physically secure and 
free from liens and encumbrances. Customer will bear the risk of loss or 
damage to Vendor Equipment (other than ordinary wear and tear) except to 
the extent caused by Vendor or its agents. 
 

C. Software 
Any software used with the Services will be governed by the written terms 
and conditions applicable to such software. Title to software remains with 
Vendor or its supplier. Customer must comply with all such terms and 
conditions and they take precedence over this Contract as to such software. 
 

LL. Appendix A, Section 17. Customer’s Cooperation, is hereby added as follows: 
 

17. Customer’s Cooperation 
 

A. Access Right  
Customer will in a timely manner allow Vendor to access property and 
equipment that Customer controls as reasonably required to provide the 
Services, and Customer will obtain, at Customer’s expense, timely access 
for Vendor to property that Customer does not control (other than public 
property) as reasonably required to provide the Services. Access rights 
include the right to construct, install, repair, maintain, replace and remove 
access lines and network facilities, as well as to use ancillary equipment 
space within a building, as necessary for Customer’s connection to 
Vendor’s network. Customer must provide Vendor timely information and 
access to Customer’s facilities and equipment as Vendor reasonably 
requires to provide the Services, subject to Customer’s reasonable security 
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policies. Customer will furnish any conduit, holes, wireways, wiring, plans, 
equipment, space, power/utilities, and other items reasonably required to 
perform installation of the Services, and obtain any necessary licenses, 
permits and consents (including easements and rights-of-way). Customer 
will have the Site ready for Vendor to perform its work according to a 
mutually agreed schedule. 
 

B. Safe Working Environment  
Customer will ensure that the location at which Vendor installs, maintains 
or provides Services is a suitable and safe working environment, free of 
Hazardous Materials. “Hazardous Materials” means any substance or 
material capable of posing an unreasonable risk to health, safety or property 
or whose use, transport, storage, handling, disposal, or release is regulated 
by any law related to pollution, protection of air, water, or soil, or health 
and safety. Vendor does not handle, remove or dispose of Hazardous 
Materials, and Vendor has no obligation to perform work at a location that 
is not a suitable and safe working environment. Vendor will not be liable 
for any Hazardous Materials. If Vendor encounters any Hazardous 
Materials at the Site where Vendor is to install, maintain or provide 
Services, Vendor may terminate the affected Service or Service 
Component, or suspend performance until Customer removes and 
remediates Hazardous Materials at Customer’s expense in accordance with 
applicable law. 
 

C. Users  
“User” means anyone who uses or accesses any Service provided to 
Customer. Customer will cause Users to comply with this Agreement, and 
Customer agrees that Customer is responsible for Users’ use of any 
Services, unless expressly provided to the contrary in applicable Service 
Publications. 
 

D. Resale of Services 
Customer may not resell the Services to third parties without Vendor’s 
written consent. Where permitted under applicable law, Customer may 
resell the Services to Customer’s Affiliates without Vendor’s consent. 
 

E. Internet Services  
If a Service is provided over or accesses the Internet, Customer, Customer’s 
Affiliates, and Users must comply with the AUP. 
 

MM. Appendix A, Section 18. Overview of Documents, is hereby added as follows: 
 

18.  Overview of Documents 
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The terms and conditions governing the Services that Vendor provides to Customer 
are set forth in the Contract, Service Agreement and the following additional 
documents, and any other documents executed by the parties and referencing this 
Contract (which documents together with this Contract are called “this Contract” ): 
 
(a) Pricing Schedules  

A Pricing Schedule (including related attachments), attached to and a part 
of a Service Agreement, which identifies the Services Vendor may provide 
to Customer, the price (including discounts, if applicable) for each Service, 
and the term during which such prices are in effect (“Pricing Schedule 
Term”). 
 

(b) Tariffs and Guidebooks  
“Tariffs” are documents containing the standard descriptions, pricing, and 
other terms and conditions for a Service that Vendor files with regulatory 
commissions. “Guidebooks” are documents containing the standard 
descriptions, pricing, and other terms and conditions for a Service that were, 
but no longer are, filed with regulatory commissions. Tariffs and 
Guidebooks may be found at att.com/service publications or other locations 
Vendor may designate. 
 

(c) Acceptable Use Policy  
Vendor’s Acceptable Use Policy (“AUP”) applies to Services provided over 
or accessing the Internet. The AUP may be found at att.com/aup, or other 
locations Vendor may designate. 
 
 

(d) Service Guides  
The description, pricing, and other terms and conditions for the Service may 
be contained in a Service Guide, which may be found at att.com/service 
publications or other locations Vendor may designate. 
 
 
 
 
 
 

{remainder of page intentionally left blank} 
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This Contract is executed to be effective as of the date of last signature.  
 
AT&T Corp  
 
 
Authorized By: _Signature on file________ 
 
 
Name: __John D. Irwin Jr._______________ 
 
 
Title: _Senior Vice President_____________ 
 
     
Date: ____6/8/2016____________________  
 
  
The State of Texas, acting by and through the Department of Information Resources 
 
 
 
Authorized By:   Signature on File_________   
 
 
Name: _ Wayne Egeler_______________ 
 
 
Title: __CTS Director_             ________ 
 
 
Date:  __6/10/2016_____                 _       __  
 
                                  
Office of General Counsel:  _Signature on file________6/9/2016  _    
 



CERTIFICATE OF INTERESTED PARTIES 
FORM 1295 

1 of 1 

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY 
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING 

1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number: 
of business. 2016-77556 
AT&TCorp 

Dallas, TX United States Date Filed: 

2 Name of governmental entity or state agency that is a party to the contract for which the form is 06/28/2016 
being filed. 

City of Austin Date Acknowledged: 

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a 
description of the services, goods, or other property to be provided under the contract. 

MA 5600 NC160000020 

mobility services for smart phones 

Nature of interest 
4 

Name of Interested Party City, State, Country (place of business) (check applicable) 

Controlling Intermediary 

Jules, Frank Dallas, TX United States X 

O'Conner, John Dallas, TX United States X 

Stephens, Paul Dallas, TX United States X 

AT&T Inc Dallas , TX United States X 

5 Check only if there is NO Interested Party. 
D 

6 AFFIDAVIT 

'~'~%~'''""'""'""'" 
..-~~~~.,~~~. BARBARA L. HARRISON 
t:{::fii..;J MY COMMISSION EXPIRES 
w•··.-;~.-- December 14, 2017 

~ •• ,9,,,,, IP' '"'""'"' ageot of <botractlog b"'loess eotlty -
AFFIX NOTARY STAMP I SEAL ABOVE 

Sworn to and subscribed before me, by the said f l T A P • ~~~ , this the 8-0 day of~ 
20 I \.p , to certify which, witness my hand and seal of office. 

~;/ ~ ~~ !-... Hnm~~ {UJ&IJ-k-
I Signature of offi~r aaffi~stering oath Printed name of officer administering oath Titr8-df officer administering oath 

Forms provided by Texas Ethics Comm1ss1on www.ethics.state.tx.us Version Vl.0.1021 



GOAL DETERMINATION REQUEST FORM 
Small & Mir.orlty Busin"'' Rosourc"' 

Buyer Name/Phone 
Erin D'Vincent 97 4-

PM Name/Phone Ely Reyes 3070 

Sponsor/User Dept. Austin Police Sponsor Name/Phone 974-8211 
Department 

Solicitation No N/A- Cooperative Project Name Cellphones 

Contract Amount $6,218,832 Ad Date (if applicable) N/ A - Cooperative 

Procurement Type 

OAD-CSP OAD-CM@R D AD- Design Build 
0 AD - Design Build Op Maint OAD-JOC 0 IFB- Construction 
D IFB-IDIQ D PS - Project Specific 0 PS - Rotation List 
0 Nonprofessional Services 0 Commodities/Goods 181 Cooperative Agreement 
0 Critical Business Need 0 lnterlocal Agreement D Ratification 
0 Sole Source* 

Provide Project Description** 

Purchase of cellphones and monthly plans for Austin Police Department 

Project History: Was a solicitation previously issued; if so were goals established? Were 
subcontractors/subconsultants utilized? Include prior Solicitation No. 

N/A 
~ 

List the scopes of work (commodity codes) for this project. ·(Attach commodity breakdown by 
percentage; eCAPRIS printout acceptable) 

91575- 100% 

Erin D'Vincent 

Buyer Confirmation 
. . 

• Sole Source must mclude Certificate of Exemption 
**Project Description not required for Sole Source 

FOR SMBR USE ONLY 

Date Received 4/12/2016 

4/12/2016 

Date 

I Date Assigned to 
BDC 14/12/2016 

In accordance with Chapter2-9(A-D)-19 of the Austin City Code, SMBR makes the following 
determination: 

0 Goals %MBE %WBE 

0 Subgoals % African American %Hispanic 

% Asian/Native American %WBE 

0 Exempt from MBE/WBE Procurement Program 1181 No Goals 

Goal Determination Request Rev 04.04.2016 



GOAL DETERMINATION REQUEST FORM 
Small & Mir.orlty Busitless R~source-s 

t~t .... r!z.:M~ibu 

This determination is based upon the following: 

~ Insufficient availability of M/WBEs 
D Insufficient subcontracting opportunities 

D No availability of M/WBEs 
~ No subcontracting opportunities 

D Sufficient availability of M/WBEs D Sufficient subcontracting opportunities 
D Sole Source ~Other 

If Other was selected, provide reasoning: 
Cooperative purchase, with No subcontracting opportunities 

MBEIWBEIDBE Availability 

There is one MBE-HIS firm for scope of work 

Subcontracting Opportunities Identified 

There are NO subcontracting opportunities 

Jessica Oberembt 

SMBR Staff Signature/ Date 

SMBR Director or Design 

Returned to/ Date: 

Goal Determination Request Rev 04.04.2016 


