
Financial Service Department 
Purchasing Office 
124 W. 8th St., Austin, Texas, 78701 

August 27, 2015 

RFD & Associates Inc 
Anna Presley Burnham 
Oracle Practice Director 
401 Camp Craft Road 
Austin, Texas 78746 

Dear Ms. Burnham: 

The Austin City Council approved the execution of a contract with your company for 
Oracle software licensing, software maintenance, hardware support, and professional 
services 
Responsible Department: Communications and Technology Management 

Deoartment !CTMl 
Department Contact Person: Sekhar Ganaidi 
Department Contact Email Address: Sekhar.Ganaidi@austintexas.aov 
Department Contact Telephone: (512) 974-9088 
Project Name: Oracle software licensing, software maintenance, 

hardware suooort, and professional services 
Contractor Name: RFD & Associates Inc 
Contract Number: MA-5600-NC150000017 
Contract Period: Auaust 31, 2015 throuah Auaust 30, 2018 
Extension Options: NIA 
Dollar Amounts: $11,233,505.77 awarded, with a not to exceed 

amount of $11,467,950.00. 
Agenda Item Number: 39 
Council Annroval Date: Auaust 20, 2015 

Thank you for your interest in doing business with the City of Austin. If you have any 
questions regarding this contract, please contact the person referenced under 
Department Contact Person. 

Sincerely, 

SW- ?It. "i(/i{ktt 

Shawn M. Willett 
Corporate Purchasing Manager 
IT Contract Management and Procurement Team 
City of Austin, Purchasing Office 

cc: Denise Lucas, CTM ; Sekhar Gangidi, CTM 

Thorpel
Sticky Note
QA reviewed as DIR contract, added a copy of the Insurance. LGT



CONTRACT BETWEEN THE CITY OF AUSTIN ("City") 
And 

RFD & ASSOCIATES, INC. ("Contractor") 
For 

UNLIMITED ORACLE SOFTWARE LICENSING, SOFTWARE MAINTENANCE, HARDWARE 
SUPPORT, AND PROFESSIONAL SERVICES 

This Contract is between RFD & Associates, Inc. having offices at 401 Camp Craft Road, Austin, Texas 
78746 and the City, a home-rule municipality incorporated by the State of Texas. Solicitation requirements 
are met by using Contractor's Department of Information Resources Contract No. DIR-TS0-2539 

1.1 This Contract is composed of the following documents: 

1.1.1 DIR-TS0-2539 

1.1.2 This Contract 

1.1.3 Exhibit A, Supplemental Terms 

1.1.4 Exhibit B, RFD Customer Ordering Document 

1.1.5 Exhibit C, Oracle End User Ordering Document 

1.1.6 Exhibit D, Payment Plan Agreement 

1 .1. 7 Exhibit E. Payment Schedule 

1.1.8 Exhibit F, Non-Discrimination Certification 

1.2 Order of Precedence. Any inconsistency or conflict in the Contract documents shall be resolved by 
giving precedence in the following order: 

1.2.1 DIR-TS0-2539 

1.2.2 This Contract 

1.2.3 Exhibit A 

1.2.4 Exhibit B 

1.2.5 Exhibit C 

1.2.6 Exhibit D 

1.2.7 Exhibit E 

1.3 Term of Contract. The Contract will be in effect on the date executed by the City (Effective Date) 
and shall remain in effect for thirty-six (36) months or the City terminates the Contract. 

1.4 Compensation. The Contractor shall be paid a total Not-to-Exceed amount of $11,467,950.00, 
including all fees and expenses. 

This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the subject 
matter of this Contract and supersedes all prior and contemporaneous agreements and understandings, 
whether written or oral, relating to such subject matter. This Contract may be altered, amended, or 
modified only by a written instrument signed by the duly authorized representatives of both parties. 

In witness whereof, the City has caused a duly authorized representative to execute this Contract on the 
date set forth below. 



RFD & ASSOCIATES, INC. CITY OF AUSTIN 

Printed Name of Authorized Person Printed Name of Authorized Person 

k-:~ 
Signature 

~/M)m wJJ.uk 
Signature 

Title: 
Coro. PMlvA t'J «kvi~er 

Title: I 

Zlo, ZDI s= 
Date: Date: 

Exhibit Listing 

Supplemental Terms Exhibit A 
Exhibit B 
Exhibit C 
Exhibit D 
Exhibit E 
Exhibit F 

RFD Customer Ordering Document 
Oracle End User Ordering Document 
Payment Plan Agreement 
Payment Schedule 
Non Discrimination Certification 
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Exhibit A 
Supplemental Terms 

1. Designation of Key Personnel. The Contractor's Contract Manager for this engagement shall be Anna 
Presley Burnham, Phone: 512-628-2646, Email: aburnham@rfdinc.com. The City's Contract Manager for the 
engagement shall be Sekhar Gangidi, Phone: 512-974-9088, Email: Sekhar.Gangidi@austintexas.gov. 

2. Invoices. 

Invoices shall be mailed to the below address: 

City of Austin 

Department Communication Technology Management or (CTM) 

Attn: Accounts Payable 

Address: PO Box 1088 

City, State, Zip Austin, TX 78767 
Code 

3. Travel Expenses: All travel, lodging, and per diem expenses in connection with the Contract for which 
reimbursement may be claimed by the Contractor under the terms of the Contract will be reviewed against the 
City's Travel Policy and the current United States General Services Administration Domestic Per Diem Rates (the 
"Rates") as published and maintained on the Internet at: 

http://www. gsa. gov/portal/category/21287 

No amounts in excess of the Travel Policy or Rates shall be paid. All invoices must be accompanied by copies of 
itemized receipts (e.g. hotel bills, airline tickets). No reimbursement will be made for expenses not actually 
incurred. Airline fares in excess of coach or economy will not be reimbursed. Mileage charges may not exceed 
the amount permitted as a deduction in any year under the Internal Revenue Code or Regulation. 

4. Equal Opportunity 

4.1.1 Equal Employment Opportunity: No Contractor or Contractor's agent, shall engage in any 
discriminatory employment practice as defined in Chapter 5-4 of the City Code. No Bid submitted to the 
City shall be considered, nor any Purchase Order issued, or any Contract awarded by the City unless the 
Contractor has executed and filed with the City Purchasing Office a current Non-Discrimination 
Certification. The Contractor shall sign and return the Non-Discrimination Certification attached hereto 
as Exhibit F. Non-compliance with Chapter 5-4 of the City Code may result in sanctions, including 
termination of the contract and the Contractor's suspension or debarment from participation on future 
City contracts until deemed compliant with Chapter 5-4. 

4.1.2 Americans With Disabilities Act (ADA) Compliance: No Contractor, or Contraclor's agent 
shall engage in any discriminatory employment practice against individuals with disabilities as defined in 
the ADA. 

5. Right To A~dit 

5.1.1 The Contractor agrees that the representatives of the Office of the City Auditor or other 
authorized representatives of the City shall have access to, and the right to audit, examine, or reproduce, 
any and all records of the Contractor related to the performance under this Contract. The Contractor 
shall retain all such records for a period of three (3) years after final payment on this Contract or until all 
audit and litigation matters that the City has brought to the attention of the Contractor are resolved, 
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whichever is longer. The Contractor agrees to refund to the City any overpayments disclosed by any 
such audit. 

5.1.2 The Contractor shall include this provision in all subcontractor agreements entered into in 
connection with this Contract. 

6. Insurance: The following insurance requirement applies. 

6.1.1 General Requirements 

6.1.1.1 The Contractor shall at a minimum carry insurance in the types and amounts indicated herein 
for the duration of the Contract and during any warranty period. 

6.1.1.2 The Contractor shall provide a Certificate of Insurance as verification of coverages required 
below to the City at the below address prior to contract execution and within fourteen (14) calendar 
days after written request from the City. 

6.1.1.3 The Contractor must also forward a Certificate of Insurance to the City whenever a previously 
identified policy period has expired, or an extension option or holdover period is exercised, as 
verification of continuing coverage. 

6.1.1.4 The Contractor shall not commence work until the required insurance is obtained and has 
been reviewed by City. Approval of insurance by the City shall not relieve or decrease the liability of the 
Contractor hereunder and shall not be construed to be a limitation of liability on the part of the 
Contractor. 

6.1.1.5 The City may request that the Contractor submit certificates of insurance to the City for all 
subcontractors prior to the subcontractors commencing work on the project. 

6.1.1.6 The Contractor's and all subcontractors' insurance coverage shall be written by companies 
licensed to do business in the State of Texas at the time the policies are issued and shall be written by 
companies with A.M. Best ratings of B+Vll or better. 

6.1.1.7 All endorsements naming the City as additional insured, waivers, and notices of cancellation 
endorsements as well as the Certificate of Insurance shall be mailed to the following address: 

City of Austin 
Purchasing Office 
P. 0. Box 1088 
Austin, Texas 78767 

6.1.1.8 The "other'' insurance clause shall not apply to the City where the City is an additional insured 
shown on any policy. It is intended that policies required in the Contract, covering both the City and the 
Contractor, shall be considered primary coverage as applicable. 

6.1.1.9 If insurance policies are not written for amounts specified in Paragraph 5.1.2, Specific 
Coverage Requirements herein, the Contractor shall carry Umbrella or Excess Liability Insurance for 
any differences in amounts specified. If Excess Liability Insurance is provided, it shall follow the form of 
the primary coverage. 

6.1.1.10 The City shall be entitled, upon request, at an agreed upon location, and without expense, to 
review certified copies of policies and endorsements thereto and may make any reasonable requests 
for deletion or revision or modification of particular policy terms, conditions, limitations, or exclusions 
except where policy provisions are established by law or regulations binding upon either of the parties 
hereto or the underwriter on any such policies. 
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6.1.1.11 The City reserves the right to review the insurance requirements set forth during the effective 
period of the Contract and to make reasonable adjustments to insurance coverage, limits, and 
exclusions when deemed necessary and prudent by the City based upon changes in statutory law, 
court decisions, the claims history of the industry or financial condition of the insurance company as 
well as the Contractor. 

6.1.1.12 The Contractor shall not cause any insurance to be canceled nor permit any insurance to 
lapse during the term of the Contract or as required in the Contract. 

6.1.1.13 The Contractor shall be responsible for premiums, deductibles and self-insured retentions, if 
any, stated in policies. All deductibles or self-insured retentions shall be disclosed on the Certificate of 
Insurance. 

6.1.1.14 The Contractor shall endeavor to provide the City thirty (30) calendar days written notice of 
erosion of the aggregate limits below occurrence limits for all applicable coverages indicated within the 
Contract. 

6.1.2 Specific Coverage Requirements. The Contractor shall at a minimum carry insurance in the types 
and amounts indicated below for the duration of the Contract, including extension options and hold over 
periods, and during any warranty period. These insurance coverages are required minimums and are not 
intended to limit the responsibility or liability of the Contractor. 

6.1.2.1 Commercial General Liability Insurance. The minimum bodily injury and property damage 
per occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) and B (Personal 
and Advertising Injuries). The policy shall contain the following provisions and endorsements. 

6.1.2.1.1 Contractual liability coverage for liability assumed under the Contract and all 
other Contracts related to the project. 

6.1.2.1.2 Contractor/Subcontracted Work. 

6.1.2.1.3 Products/Completed Operations Liability for the duration of the warranty period. 

6.1.2.1.4 Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage. 

6.1.2.1.5 Thirty (30) calendar days Notice of Cancellation, Endorsement CG 0205, or 
equivalent coverage. 

6.1.2.1.6 The City of Austin listed as an additional insured, Endorsement CG 2010, or 
equivalent coverage. 

6.1.2.2 Business Automobile Liability Insurance. The Contractor shall provide coverage for all 
owned, non-owned and hired vehicles with a minimum combined single limit of $500,000 per 
occurrence for bodily injury and property damage. Alternate acceptable limits are $250,000 bodily 
injury per person, $500,000 bodily injury per occurrence and at least $100,000 property damage liability 
per accident. The policy shall contain the following endorsements: 

6.1.2.2.1 Waiver of Subrogation, Endorsement TE 2046A, or equivalent coverage. 

6.1.2.2.2 Thirty (30) calendar days Notice of Cancellation, Endorsement TE 0202A, or 
equivalent coverage. 

6.1.2.2.3 The City of Austin listed as an additional insured, Endorsement TE 99018, or 
equivalent coverage. 
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6.1.2.3 Worker's Compensation and Employers' Liability Insurance. Coverage shall be 
consistent with statutory benefits outlined in the Texas Worker's Compensation Act (Section 401). The 
minimum policy limits for Employer's Liability are $100,000 bodily injury each accident, $500,000 bodily 
injury by disease policy limit and $100,000 bodily injury by disease each employee. The policy shall 
contain the following provisions and endorsements: 

6.1.2.3.1 The Contractor's policy shall apply to the State of Texas. 

6.1.2.3.2 Waiver of Subrogation, Form WC 420304, or equivalent coverage. 

6.1.2.3.3 Thirty (30) calendar days Notice of Cancellation, Form WC 420601, or equivalent 
coverage. 
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DIR-TS0-2539 

Exhibit B 
RFD-City of Austin Customer Ordering Document 

<=:>RA.CLE 
App{:collon rerro1monceMamlonng ausine" rrocenMc ni;JQ~ini~J~ 

, >~-' ~ "'-~.j3kJifilA 

Ordering Document 

Vendor: 

R=D & Associates, Inc. 

401 Camp Craft Road 
Aust1r., Texas 78746 
Contact: Anna Presley Burnham 

aburnham@rfdinc.com 
512-762-1360 :Jhone 

Contract and Terms 

customer: 

City of Austin 

Re:'ere~ce: Q•Jote rt L-COA-071415 

Exprres August 31, 2015 
Verdor HUB Certlfica:ion n: 6900<! 

Communic3:ions and Technology Management 
112.: S. lnterstare 35, Suite 300 
Austin, Texas 78704 

Contac:: Paul Hopfngardr.er 

pa..1!.hop1ngardner@aust1ntexas.gov 
512-974-2-'08 office 

1. This Ordering Document ("Order") between City of Austin ("COA" and "Custome:"') anc R.FD & Associates, Inc. 

("RFD" and "Reseller") is s~::iject to the Texas Department of lnforma:ior. Reso.Jrces ("DIR''), contract 11 OlR

TS0-2539, the contract between ;:he C•ty of Austin and RFD & Associates, Inc., City of Austin's Supp!e'Tiental 

Terms, RFD & Associates, Inc. Ordering Document, Oracle End User Ordering Document, and :he Oracle 

Payment Schedule. 

2. This document shall be cee,,,ed an "OrCer'' for ;:iurposes ou::IJr-ed w-thin these documents, a'1d is non· 

cancelable and the fees paid non-refundable. 

3. Notwithstancing anything to the contrary ir the End User Ordering Docume1t, attacnec as Exhibit A, dLr;ng 

the UnhlT'ited Deploy men: Pedod City o~ Aus:in may no:: assign the licenses of the Unl1rrited Deployment 

Programs acquired under this ordering documen:, or give or transfer an interest in them to another ir;d1v1dual 

or entity. 

4. Not\•1ithstancing anythir;g to the contrary 1r End User Ordenng Document (''EUOD"}, attached as i:xf'l:bit A, at 

the end of the unlimired period, City of Austm will certify actual usage, crnd :he license count will ::ie fixed on 

tha: number as detailed in the End User Ordering Document, attached as Exhibit A. City of Austm will be 

allowed 30 days past the end of the unlimited period to submit the certification. 

5. The following items are required to place thrs order w1:h oracle: 

a. Ordering document signed by COA and RFD (this docurr-ent), 

::i. End user Order Document "EUOD" (Exhibit A) signed by COA and RFD; and 

c. Oracle Firance Div1s1or. Installment ::iayment Agreeme1t signed by City of Aust1r. anc Op1n'1or o7 

Coi.nsel letter signed and provided on City of Austin letterhead. 

Ordering Document between City of Austin and RFD & Associates, Inc. Page 1of5 
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C:>RA.CLE" 
Apptt<:Ollon re-rtonnanc:e- Morulonng 

Unlimited Deployment Programs 

Quantity Description Type Metric 

Unlimited Oracle Database Enterprise Edition ;>erpetual Processor 
Unh:nited Real App!ica<.ion Ch • .:sters Perpetual P~ocessor 

Unlimited Partitio11ng Perpett.al Processor 

Unlimited DataOase Vault Perpeti.;al Prccesscr 

Unlimited GoldenGate Perpetual Processor 

Unl1rn1ted Advanced Compression Perperual ?rocessor 
Unlimited Audit Vault Database t=irewall Perpetual Processor 
Unlimited GotdenGate Perpetlial Process er 
Unhrn1ted Advanced Seo...:rity Optio'1 Perpetual Processcr 

unl1:nited Diag1cst1cs Pack Perp-etual Processor 

Unlimited Tuning Pack Perpetual Processor 

Unl1rn1ted Database Lrfecyc!e Management Pack Perpetual Processor 

Unlimited Clowd Management Pack for Oracle Database Perpett.:al Processor 

27 Spatial And Graph PerpetL1al Processor 

4 OLAF Perpett;al Drccessor 

UIA Net License Fee: $4,099,789.30 

This amount to be financed by Oracle Finance Division 

Price includes: 1,000 hours of consu!Ung services and $40,000 of training serwces 

Years 1·3 Total UlA Support: $2,340,604.93 

Year 1 VLA Support F*: $901,953.65 

Years 2·3 ULA St.ppcrt Fees: Sl,438,651.28 

(5719.325.64 annually} 
Oracle support billed quarterly m arrears according to the payment schedule on page 4 

Years 1-3 Legacy Migrated Product Support: $4,153,499.99 

Support for legacy COA / AE owned products migrating into the ULA (Yl: SJ,451,951.95 

Y2-3: $1.345,774.02) 

Years 1·3 legacy Non·Migrated (Existing) Product support: $452,595.00 

COA I AE already pay annual support on these licenses and RFD will cover $437,337.68 
($150,865 annually) 

worth of Back Support to Oracle w.rth the funding on the foilowing open COA purchase 
orders: DO 5600 14103002436, DO 1100 14102101755 

Ordering Document between City of Austin and RFD & Associates, Inc. Page 2 of 5 

8 



Application rerfonnonce Mornlonng 

Exadata Database Machine~ Rack: 

Years 1·3 Exadata Support Fees: 

Exadata package includes: 750 hours of consulting services and $40,000 of training 

ser-11ces, and 2 Oracle Open World 2015 passes 

Total Fees Years 1-3 (September 2015-August 2018): 

includes UlA License + UlA Support+ Legacy Migrated Product Support+ Exadata 

support 

Ordering Document between City of Austin and RFD & Associates, Inc. 

~·,,,'.'J 

tv'Jinen rro.;eu Manot~,;;GtJJ 
_"_,,.;_~4 

No Charge 

$187,016.55 

$11,233,505.77 

Page 3 of 5 
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~ OelllJI l Development S"(11ems 1nte9rt11ion Appllcolon rerformonce Monitonnw 8111ncu l'roceu Monavem~ 

Payment Schedule- Software License and Technical Support 

Legacy 
M1grat~o Legacy Non-
Product Migrated E.xadata 

Descnpt101 New ULA Si..ooort 51..PPOrt Si..PDO'\ -otal Cue Date 

YEAR ONE (9/1/15 - 8/31/16) 

Net license Payme-it 15% 614,968.4C 514,908.40 10/ 31/ 15 

Yr 1 quarterly support - 1st 225,488.41 365,487.95 37,716.25 lt.,867.45 643,560.10 11/ 30/ 15 

Yr 1 qua11erly support - 2nd 225,488.41 365,487.99 37,716.25 lt.,867.45 643,56C.:O 2/ 29/ 15 

Yr 1 quar.erly support· 3rd 225,488.41 365,487.99 37.716.25 !!,857.45 543,56<:.10 5/ 31/15 

Yr 1 qua11erly support - 4th 225,488.4! 365,487.99 37,716.25 1!-,867.45 643,56C.10 8/ 31/ 16 

TOTAL YEAR ONE 1,516,922.04 1,451,951.95 150,865.00 59,469.81 3,189,208.80 

YEAR TWO (9/1/16-8/31/17) 
Net License Payme -it 42.5% 1, 742,410.45 l , 742,410.45 10/ 31/ 16 

Yr 2 qu211erly support - 1st 179,831.41 336,443.51 37,716.25 15.769.30 569,76C.47 11/ 30/ 16 

Yr 2 quarterly support - 2nd 179,831.41 336,443.51 37,716.25 15,769.3:) 569,760.47 2/ 29/ 17 

Yr 2 quarterly support - 3rd 179,831.41 336,443.51 37,716.25 15,769.30 569,760.47 5/ 31/17 

Yr 2 quarterly suppo11 - 4th 179,831.l.l 336,4.43.51 37,716.25 15,759.30 559,760.47 S/ 31/ 17 

TOTAL YEAR TWO 2.461, 7 36.09 l ,345,n4.02 150,855.00 63,0 77.21 4,021,452.32 

YEAR THREE (9/1/17 - 8/31/18) 

Net License Payme-it 42.5% l,742,410.45 1, 742,410.45 10/31/ 17 

Yr 3 quarterly support - 1st 179,831.41 336,443.51 37,716.25 16,117.38 570,: 08.55 11/30/17 

Yr 3 qua11erly support - 21d 179,831.41 336,'143.51 37.716.25 16.117.38 570,.COS.55 2/ 29/ 18 

Yr 3 quarterly support - 3rd 179,831.41 336,443.51 37.716.25 16.117.38 570,108.55 5/ 31/ 18 

Yr 3 quarterly support - t.th !79,331.l.l 336,443.5: 37.716.25 16,117.38 570,108.55 8/ 31/ 18 

TOTAL YEAR THREE 2,46:,736.09 1,345, 774.02 150.865.00 6',469.53 4,022,844.64 

-
Ordering Document between City of Austin and RFD & Associates, Inc. Page 4 of 5 
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SolW<n Dellga L Deve1opmen1 S)'jl.,ml ln1"grallon Application rerlormanc" Monitoring So>inus Pro<:" u Man09fltleld 

Your signature date, or electronic submission date, w ill be the effective date o' this orde·i rig docume·it. 

This quote is valid through August 28, 2015, and shall become binding upon execution by City of Ausrin and 
acceptance by RFD & Assoc1ares, Inc. 

City of Austin 
~ 

s1gnatJre~n rYJ WcQ0iA 
ame: ~Shaw() rn u), lle±t 

Tit le: Corp. eA(L}W,J 01anjer 

""' t\'j ;)(o, c]o1.< 

Effective Date 

RFD & Associates, Inc. 

Signature 

Narre: Scott Glover 

Title: Chie& Operating Officer 

Ordering Document between City of Austin and RFD & Associates, Inc. Page 5 of 5 
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ExhibitC 
Oracle End User Ordering Document 
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EXHIBIT A 

END USER ORDERING DOCUMENT 

Your Name Cnv of Auslin Your Contact Steohen EIK1ns 
Your Location 1124 S Interstate 35, Suite 300 Phone Number 012-802-6679 

Austin. 1X 78704 Email Address stephen elkrns@ausilntexas.gov 

CONTRACT INFORMATION 

End User Agreement: contract for Products and Related Services between the State of Texas acting by and through the 
Department of Information Resources ("DIR-) and Oracie Amenca, Inc. (·Oracle"), effective April 25, 2014 !DIR contract No DIR
TS0-2539) 

This ordering document rncorporates by reference the tenns of the end user agreement spec1fie<l above (the "EUA ~) The defined 
terms rn the agreement shall have the same meaning 1n ttus ordenng document unless otherwise specified herein 

A. PROGRAMS AND SERVICES 

City of Austin has ordered the program licenses and 12 months of technical support services descnbed below Listed below is a 
summary of net fees due under this ordenng document These fees are exclusive of any applicable shipping cnarges or applicable 
taxes 

The programs designated bel0Y1 with an astensk r·~) are for use on an unlimited number of Processors during the Unl1m1ted 
Deployment Pencd (as defined in section C. 1 a below), subject to the fixing requirements and all other terms and conditions of this 
ordenng document (each such program being referred to as an "Unlimited Deployment Program· and collect1very as the ·unlimited 
Deployment Programs~) 

The program designated below ·with two astensks ("""~}is hcensed for the quantity of Processors indicated In the table below for each 
such program. and may be used by you subject to the terms and cond1t1ons of this ordering document and the EUA {Such program 
being referred to herein as the "Quantity Based Program .. ) The Ouantrty Based Program 1s not part of the Unlrmrted Deployment 
Programs or the Unl1m1ted Deployment Right (defined belo1,v in section C 1) 

All fees on this ordenng document are 1n us Dollars 

Product oescriction I License 1 vnP Quantitv 
• Oracle Database Enteronse t:dition - Processor PemPtUal un11m1ted 
• Oracle Real Ann11cat1on Clusters - Processor Pernetual Unlimited 
• oracle Part1t10nma - Processor Pervetual Unt1m1ted 
• Oracle GoldenGate - Processor Pe~tual Unlimited 
• Oracle Advanced comoression - Processor Perpetual Unlimited 
• Oracle Advanced Secuntv - Processor PernPtuat Unlimited 
·Oracle Dlaanostlcs Pack - Processor Pe11-tua1 Un1tm1ted 
• Oracle Tunmq Paci< - Processor Peroetua! Unl1m1ted 
• Oracle Database Lifecvcle ~.1anaaement Pack - Processor Pemetual Un1Jm1ted 
• Oracle Cloud Manaaement Pack for Orade Database - Processor Pern.:itual un11m1ted 
• Oracle Webl Y"lfC Suite - Processor PernPtual Unlimited 
• Oracie Data f..,1asklnQ and SubsettJna Pack - Processor Pemetual Unlimited 
• Oracle Weblnn1c server Manaaement Pack Entemnse Edition - Processor Peroetual Unlimited 
• Oracle f:;1ult.Jtenant - Processor PemPtual Unlimited 
... + Oracle Soat1a1 and Graoh - Processor PefT'Ptual 26 
• • Oracle CLAP - Processor Pemetual 4 

Net Fees 
Net License Fees 4,099,789 30 

Net Technical Sunnl"\rt Fees 2,363.905 60 
Bae!\ Sunnort Fees 437.337 68 

Total Fees 6.901.032.58 

::uoo ==age 1 of e 
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8. GENERAL TERMS 

1. End User Definition 
Notwithstanding anything to the contrary in the EUA. for purposes of this ordering document only. "you" and "your· snail mean 
the City of Austin. and you will be the only entrty allov .. 1ed to use the Unhmited Deployment Programs licensed under this ordering 
document 

1. Commencement Date 
All program licenses and the penod of performance for all services are effective upon shipment of tangible media er upon the 
effective date of th1s ordering document 1f shrpment of tangible media is not required 

3. Territory 
The program licenses inducted on this orctenng document are for use 1n the U.S 

4. Fees. Invoicing. and Payment Obligation 
a. License fees are invoiced as of the commencement date. Service fees are invotceG 1n arrears of the service performance; 

specifically. techn1ca1 support fees are mvoJcect quarterly m arrears. except for back support fees which are invoiced as of the 
effec1Jve date Tue total annual technical support fees due under this ordenng document and specified 1n section A above 
mdude the existing annual technical support fees for the Converted and Replaced Licenses (as defined m secuon E t below) 
as wen as the incremental technical support fees due for the program licenses specified in secuon A. mctudmg the licenses or 
the Unt1m1ted Deployment Programs 

b. In add1t1on to the fees listed 1n section A RFD & Associates. Inc. (RFD) w1ll 1nvo1ce you for any applicable sh1pp1ng charges 
or applicable taxes 

c. In entenng into payment obl1gat1ons under thtS ordenng document. you agree and acknowledge that you have not relred on the 
future avarlabillty of any program or updates However. (I) If you order technical support for programs licensed under this 
ordenng document. the preceding sentence does not relieve Orade of its obl1gatJon to provide such technical support under 
this ordenng document. If-and-when available. m accordance wrth Oracle's then current technical suppon pohc1es: and {ii) the 
preceding sentence does not change the nghts granted to you for any program licensed under thfs ordering document. per the 
tenns of this ordenng document and the EUA. 

d The bacK support fee amount as of August 3 t. 20 t 5. 1s reflected 1n section A and represents an estimate of the back support 
fee The actual back support fee will be processed as of the effective date of this ordering document. 

5. Delivery and Installation 
a. Oracle has made the programs hsted in sect.ion A are available to you for electronic doY.11Joad at the electronic delivery web 

site located at the following Internet URL htto lledelNe1Y.oracle_corn. Through the Internet URL. you can access and 
electronically dovmload to your location the current production release as of the effective date below of the soft\'lare and 
related program documentation for each program listed 1n sectron A Provided that you nave continuously marntained 
technical support for the programs listed 1n section A, you may continue to download the softv.-are and related program 
documentation for the programs listed 1n section A. Please be advised that not all programs are available on all 
hard1t1are1operat1ng system combinations For current program availability please check. the electronic delivery web sne 
specified abOve. You acknowledge that Orade is under no further deliver)' ob11gat1ons under this ordenng document. 
etectronrc dO\Vnload or othen'llse 

b. You shall be responsible for 1nstallat1on of the sonware 

6. Total support Stream 
For purposes of this ordenng document. the -Total Support Stream·· shall mean: (i) the existing technical support tor the 
Converted and Replaced Licenses (as defined m section E.1 belo\v): (II) the teehn1ca1 support for the Program licenses specified in 
section A. and (II!) technical sup{X)rt for any program licenses purchased under section D 1 (Pnce Hold} 

7. Technical Support Cap 
a Notv,1thstand1ng anything to the contraf)' in the agreement. Software Update License & Support {Or any successor tecnn1ca1 
support offenng to Software Update License & Support. "SULS") for the programs specified m section A of this ordenng document 
may be renewed annually and. 11 you renew such technical support for the Total Support Stream, then for the first renewal year the 
annual fee for such technical support shall be 52.065.099.66 if you renew directly with Oracle. or 52.065.099 68 If you renew 
through RFD; for the second renewal year of technical support. the annual fee for such technical support will not increase by more 
than 0°A> over the prior year's fees The technical support caps set forth in the preceding sentence are granted. provided that. \•,11th 
respect to each technical support renev1al year that occurs dunng the Unlimited Deployment Penod you renev: the Total Support 
Stream 
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b Notv1tthstand1ng anyU11ng to the contrary in this section. the technical support tees O\.'.'ed by you for the program licenses 
acquired under this ordering document may increase as a result of the purchase of program lrcenses under section 0.1 (Pnce 
Hold) of this ordenng document 

8. Source Code 
oracle may deliver source eode as part of the standard delivery tor particular programs: al! source code delivered by Oracle 1s 
sub;ect to the terms of the EUA. ordering document. and program documentation 

9. segment<:ttion 
Tue purchase of (a) hardware andior related hard\vare support, (b) programs and/or related techmcal support. or {C) other se!'Vlces 
are all separate offers and separate from any other order for (i) hardY1are and/or related hardware support. (11} programs anC11or 
related technical support. or (Iii) other services you may receive or have received from Oracle You understand that you may 
purchase (x) hardware and/or related hardware support. (Y) programs and/or related technical support. or (Z) other seiv1ces 
mdependentty of any other product or service Your obligation to pay for (1) hardware and/or related hardware support is not 
contingent on performance of any other seivice or delivery of programs, (ii} programs andior related technical support 1s not 
contingent on delivery of hardware or performance of any other service, or (iii) other sefVlces is not contingent on delivery of 
hardware. delivery of programs or performance of any add1t1onal/other service. 

10. customer Reference 
In cons1derat1on of the discounts granted to you under this ordenng document Oracle may refer to you as a customer 1n sales 
presentations. mark:etmg vehrcles and activities. In addrtion you agree to become part of Orade's reference program by working 
with a representative from Oracle rv1ark:eting to develop a customer profile for use on Oracle com and for other promotional 
activities at Oracle's discretion The profile will include a quote from an executive of your company and your company's logo 

11. Third Party Benefici~ry 
oracle. as the owner of the intellectual property of the program licenses ana the techmcal support services. 1s a third party 
beneficiary of this order and the EUA bet\veen RFD and you. but does not assume any of RFD's obhgat1ons hereunder or 
thereunder 

12. Order of Precedence 
In the event of any 1ncons1stencres bet\>1een the EUA and this ordering document, the EUA shall take precedence 

C. UNLIMITED DEPLOYMENT 

1. Unlimited Deployment Right 
Ol. Gener~L In consideration of the payment to RFD of the license and technical support fees specified 1n section A. for three (3) 

years from the effective date of this ordering document {or such earlier penod as set forth betoi.v m secbon c 1 c} {the 
··unlimited Deployment Period"}, you will receive the nght to use the Unllmited Deployment Programs en an unl1mrted 
number of Processors (the ··unlimited Deployment Right'"). provided that (i) deployment 1s limited to hard.,...are that 1s either 
OY.'ned or teaSed by you: (ii) your use of such unlimited Deployment Programs shall be 1n compliance with the terms of the 
EUA and this ordenng document and (iii) you continuously ma1nta1n the Total Support Stream 

On the third anniversary of the effective date of this ordenng document (or earlier as set forth below tn section C ·t c}, the 
Unlrm1ted Deployment Pertod ana the Unlrmrtea Deployment Rrght shall terminate. ana withrn thirty (30) days of such thrrd 
anniversary (or earlier as set forth 1n section C 1.c) (the "Certification Date"). you and Oracle shall follov1 the cen1ficat1on 
process set forth 1n secbon C 1 b below 

b. Certification Process. On the Certification Date (or Accelerated Certification Date (as defined be!ov1), rf applicable). you shall 
fumrsh oracle 11v1th a certificaUon signed by a c~1eve1 executive of your entity venfying the quantity of Processors on which the 
Unlimited Deployment Programs are installed and running by you as of the date on which the Unlimited Deployment Penod 
ends (such certified quantity. the ··certified Deployment") On the date the Unl1m1ted Deployment Period ends your quantity 
of Processor hcenses of the Unlimrted Deployment Programs above shall be fixed and l1m1ted as set forth in the Certified 
Deployment 

c. Breach of Unlimited Deployment Terms. Upon the date that you first fail to meet any of the conditions specified in section 
C 1.a abOve (the "Non-Compliance Date .. ), then the Unlrmrted Deployment Pertod and the Unlrmrted Deployment Rrght shall 
irnme<11ately terminate, the certification Date shall be accelerated to 15 business davs aner the Non.Comp!tance Date (the 
··Accelerated Certification O~te"'). and you and Oracle shall follow the certification pr6cess set forth 1n section C 1 b above 

You shall not be entitled to any credit or refund as a result of such term1nat1on of the Unlimited Deployment Penod If your 
non-compliance 1s due to failure to maintain the Total Support Stream. your program licenses after the Non-Compliance Date 
and all desupported licenses Vv'lll be subject to oracre·s technical support pnong and pot1c1es in effect on the Non~Comphance 
Date 
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d. End of Unlimited Deployment Period. Following the end of the Unhmited Deployment Penod. your use of the programs 
licensed and certified pursuant to the certrficatJon process set forth in section C.1 b \•lilt continue to be in accordance with the 
EUA and this ordenng document. 

Following the end of the Unlimited Deployment Penod, and regardless of the quantity of program licenses rn your certified 
Deployment. your annual technical support fee for the programs licensed under this ordenng document shall be based on but 
shall in no event be tess than the annual technical support fee you paid for such program licenses at the support rene·Nal 
immediately pnor to the end of the Unllmrted Deployment Period 

If at any time after the end of the Unlrmlted Deployment PenOd your use of the programs licensed and certified pursuant to the 
certification process set forth 1n section C.1.b exceeds the Certified Deployment. then you must acqurre add1t1onal licenses and 
technical support for such program(s) for such exceeded use in accordance Y..'lth Oracle's then current pnces and pol1cres 
If at any time aner the end of the Unhmrted Deployment Penod your use of the programs licensed and certrfied pursuant to the 
certification process set forth 1n section C. -1.b decreases such that such use is below the Certified Deployment. you shall not 
be entrtled to a refund or credit of any license and/or technical support fees paid under this ordering document 

e. Restriction on Assignment. Notwithstanding any\hing to the contrary in the EUA. during the Unllmrted Deployment Period 
you may not assrgn any of the program hcenses acquired under this ordenng aocument (including. without limitation. the 
Unl1m1ted Deployment Programs).or give or transfer an interest in them to another 1nd1VJdual or entity 

D. FUTURE PURCHASES 

1. Price Hold 
3. For a penod of eighteen (18) months from the effective date of this ordering document. you may order licenses t11rough RFD 

for the programs {and first year of SULS for the programs) at the appropriate license and support fees specified on the 
attached Pnce Hold Exhibit. provided (i) such programs are available 1n production release when ordered. and (II) you have 
continuously ma1nta1ned the Total support Stream. 

b. Each order placed pursuant to this sec!Jon will specify the delivery obllgabon. If the order specifies delivery. the programs will 
be delivered via electrornc download If electronic dov:nload is not possible or otherv11se agreed to by the parties. tangible 
media will be deltvered Whenever the delivery of tanglble media is required. you are charged for media and the shipping 
terms are FCA. Shipping Prnnt. Pre-paid and Add. 

c. All technical support for program licenses acquired under the terms of this section shall be deemed part of the Total Support 
Stream. 

E. OTHER 

1. Converted and Replaced Licenses 

a. General. In connection with the Unlimited Deployment Right granted under this ordenng document all licenses cf any 
versions or releases of the Unlfmrted Deployment Programs that were acquired by you pnor to the effective date of this 
ordering document shall be converted and replaced as of the effective date of this ordenng document (the "Converted and 
RepliJ:e&d Licenses"). The Converted and Replaced Licenses are specified on the attached Converted and Replaced 
Licenses Exhtbit You will no longer have any nght to use the Converted and Replaced Licenses. nor will you be permitted to 
reinstate the Converted and Replaced Licenses You shall not be entitled to a credlt or refund of l!cense fees for the 
Converted and Replaced Licenses 

b. Omitted Lie<inses. The pardes agree that they have wor1<ed in good farth to list on the Converted and Replaced Licenses 
Exhibit all llcenses of any versions or releases of the Unlimited Deployment Programs that \Vere acquired by you pnor to the 
effective date of this ordenng document However, the parties acknov.-1edge that some of such licenses may have been 
inadvertently omitted (""Omitted Licenses-) from the converted and Replaced Licenses Exhibit ano that techrncal support 
fees associated v11th the Omitted Licenses were therefore exduded from the Total Support Stream U at any time following the 
effective date of this ordenng document erther you or RFD or Oracle discovers any Omitted Licenses. then the parties agree 
that {i) you will continue to pay all techrncal support fees due rn connection with the Omitted Licenses dunng the Unlimited 
Deployment Penod. and (ii) the parties ·will amend this crdenng document to add the omrtted Licenses to the Converted and 
Replaced Licenses Exhibit and to include the technical support fees associated with the Omitted Licenses 1n the Total Support 
Stream. You shall not be entrUed to a refund or credit of any license andior technical support fees as the result of any 
adjustment specified herein. 
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This quote 1s valid through August 31. 2015. and shall become binding upoo execution by you and acceptance by RFD 

RFD & Assoc!~ 

Signature .~-~ 
Name ~?olf r: {juvG..,t__ 

Title CH-tEr e~~f'l of=-AeF-~ 

Signature Date "2-'S Avlt.~T "2-91 $ 

Effective Date _____________ (to be completed by Orade) 
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PRICE HOLD EXHIBIT 

Proa ram Quantnv Net License Fee NetSULS Fee 
Oracle Smtial and Graoh - Processor PemPtual 1 7.175.00 1.578.50 
Oracle Real Annlication TestmQ - Processor Pemetual I 4,715.00 1.037.30 
Oracle Label Securttv - Processor Pemc.tual 1 4.71500 1.037.30 
Grade Database vault - Processor Peroetual I 4.715.00 1.037.30 
Oracle Audit Vault and Database Firewall - Processor Pe!TI!-'tual 1 2.460 00 541.20 
Orade Database ln-f..-1emorv - Processor PemPtual 1 9.430.00 2.074.60 
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CONVERTED AND REPLACED LICENSES EXHIBIT 

Existing License Existing Quantity License Metric CSI# 
Orade Database Enterpnse Ed1tron 3 PROCESSOR 3886091 

Orade Real Application Clusters 4 PROCESSOR 3886091 
Oracle Database Enterprise Edition 471 NAMED USER MULTI 3191583 

SERVER 
Oracle Database Enterpnse Edrt1on 429 NAMED USER MULTI 3191583 

SERVER 
Oracle Database Enterprise Edrtion 3 PROCESSOR 3191583 
Oracle Database Enterprise Edition 288 NAMED USER MULTI 3186847 

SERVER 
Oracle Partrtiornng 152 NAMED USER MULTI 3186847 

SERVER 
Oracle Database Enterprise Edition 512 NAMED USER MULTI 3186847 

SERVER 
Oracle Data ~1askmg Pack 12 PROCESSOR 16605850 

conrrgurat1on f\.1anagernent Pack 61 PROCESSOR 16605850 
Change r~1anagement Pack 61 PROCESSOR 16605850 

orade Tunrng Paci< 61 PROCESSOR 16605850 
Oracle Diagnostrcs Pack 61 PROCESSOR 16605850 

oracle Label Secun\y 6 PROCESSOR 16605800 
Orade Active Data Guard 61 PROCESSOR 16605850 
oracle Advanced Secunty 56 PROCESSOR 16605850 

Oracle Advanced Compression 12 PROCESSOR 15605850 
Oracle Part1t1ornng 8 PROCESSOR 16605850 

Orade Real AppJ1cat1on Clusters 28 PROCESSOR 16605850 
Orade Database Enterpnse Edit.Jon 61 PROCESSOR 16605850 

Oracle Tuning Pack 8 PROCESSOR 16122231 
Configuration t-.1anagement Pack 8 PROCESSOR 16122231 
Orade Real Appt1cation Clusters 8 PROCESSOR 16122231 

Oracle Partrtioning 8 PROCESSOR 15122231 
Oracle Database Enterpnse Edition 8 PROCESSOR 16122231 

oracle 01agnostrcs Pack 8 PROCESSOR 16122231 
Orade Real Application Clusters 4 PROCESSOR 16053061 

Orade Tuning Pack 8 PROCESSOR 16053061 
Oracle Diagnostics Pack 8 PROCESSOR 15053051 

Oracle Database Enterpnse Edition 4 PROCESSOR 16003061 

ConrrguraUon t~1anagement Pack 200 NAMED USER PLUS 15813248 
Orade Tuning Pack 200 NAMED USER PLUS 15813248 

Oracle Diagnostics Pack 200 NAMED USER PLUS 15813248 
Orade Real Application Clusters 2 PROCESSOR 15813248 

Oracle Database Enterpnse Edition 2 PROCESSOR 15813248 
Oracle Real Application Clusters 4 PROCESSOR 15597515 

Oracle Database Enterpnse Edition 4 PROCESSOR 155975'15 
Oracle Partitioning 2 PROCESSOR 15401682 

Oracle OragnostJcs Pack 6 PROCESSOR 15401682 
Configuration fl..1anagement Pack 6 PROCESSOR 15401682 

Change t~1anagement Pack 6 PROCESSOR 15401682 
Oracle Database Enterpnse Edrtlon 2 PROCESSOR 15401682 

Orade Tuning Pack 6 PROCESSOR 15401682 
Orade Tumng Pack 9 PROCESSOR 15181859 

Oracle Real Application Clusters 9 PROCESSOR 15181859 
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Oracle Database Enterprise Edition 9 PROCESSOR 15181859 

oracle D1agnosbcs Pack 9 PROCESSOR 15181859 

Oracle Dalabase Enterprise Edition 1 PROCESSOR 14657093 

Configuration f'.·1anagernent Pack 35 PROCESSOR 14464052 

Change Management PacK 35 PROCESSOR 14464052 

Oracle Database Enterprise Edition 22 PROCESSOR 14464052 

Oracle Database Enterprise Edition 8 PROCESSOR 14464052 

Oracle Database Enterprise Edrtlon 1 PROCESSOR 144640,2 

Oracle Database Enterprise Edrtion 1 PROCcSSOR 14187289 

Oracle Database Enterpnse Edition 100 NAMED USt:R PLUS 14154119 

Oracle Real Application Clusters 4 PROCESSOR 14154119 

Oracle Database Enterprise Edition 4 PROCESSOR 14.154119 

Oracle Real Appl1cat1on Clusters 52 NAMED USER PLUS 14154119 
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Exhibit D 
Payment Plan Agreement 

(Previously executed between Oracle Credit Corporation and City of Austin on December 31, 2009.) 
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?4yment Atnouttt.1 ):) OCC QI' .ti 1s1o;.-ie1t in ac::O"dance wiV-\ 
:he Con:::td •S absolute, uncond111011at, r.oncanoelltt:f.o, 
11"1'C:RPend8r"I, and sr:111 "lOt b• tut:l~ kl any a~emarJ, set-otf 
c:air.r. ccut°>/Watm. a-j1uslmarl, red1.oct1on. or deletisa for any 
'8.!S<Y'. OO~r.g bl.Tl n01 l•mil~ lo any 11M""1rat:on of ot d1!Jpu!e 
31>S•n9 .lrvje,r lii11 l\g'C•MeRt 0( roiatl!ld <IS)lllhT8t'll. 

C•~arce o' ,.....,, Sy!fe-r: or at1y i:;ta.rn !~a,rist Sup.clier 

.c OEfAUt..T; REMEDIES. E•ceot as orcvu::Od i..t1ol0< S«.:mn ~ 
any Of o-.o 'cl10'lllllflg s.h.W ca,..sti!ul• a Default t1ndtv It-ts 
Cc-~1·;ict la~ C·J5forrer 1;i41 \o 'a\r wt:on ·1VO .t""Y ,;1om1 d1;9 
-1r:~or :l"Ty Conu1ct, (Di Cvitcimu !'XCOCfiff ;fl1JI ro:uose.Rta'.1011 
;y fa1:1 to 01rlcmi ;any OCbgaho., ,,., ~l' Cor1••d. ;c) Cu:tll'Jtflet 
!l!<'m nates :ii.e liCa'"se t!!'3led IQ tro S !~•.,,. oe Cus!cm..,. 
T°.1llfl",)'t-1 t:reaCl'lCS l."'l!l "rti:cmcril {::} C..1311;.'.T"e· :er au rs wi<kr 
.a :na~enll .:.gr«fT'4"1t w1t'"I ;.,,~:iqo, or /ej C.Js.terior ~Moes 
·rJ;()lv"J!'ll or ""t;:i!o;e.s ar as,. ;nment 'c.< ii'"• :>arieli1 ot cre-o ton. 7 

a t·.J.S:~ o< t'!'Cer~er 1,; 41pco "le<! lor C.iS!Cf"lef (;r 'o<" • 
~l.!lSlMtl.3i par: ;:;I 1~ .l19Q':S, or ::a,,i.n,i;i1c,-. t!Kl"g&r•.t.lflcri ~ 
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1•sc1,,.en=)· ptOcee01r911 ShJU to n5Mute<: tty ::Jr ~i;ia'.nSt 

C.1!~on-,er. 

L"I! ~/"'e evor>I ~fa C·et;Ju1t :hat .s t:o< i;ur~Q v.11N"l :hi>:) (JG) a.ay$ ol 
w:ilton nooc.o CCC Mar l1) SIJb,ect to l1mJat10ns omposcd Dy 
.appl-ca~ e l4w ra<;u1re all outsta~ttu••.g Pavrnar.I Amcl.l."!.tS .;iioe1 

.ct'H!t sLriJi.d;.ie BnC sdiOO'V\0-C' Jo become :lue ill13ccu";fea iii lt:e 
1-es:jcr 01 t"'a r:Jfe in tt)is Con:tad or~'"'' perc:orr 15¥1; p~t anrt.1m 
;.rip;e ~ltt·i:sf) IO bcC'Or."'-e 1.T1me<11are11 dl.JI ana ;ia~a!)le Dy 
Custor.'ler_ { 1) rnrm1n.:ue al ot Cuslc-rr-or'J ngrifs lo ;..S9 lriti 

S)'SIC'!tt al'"ld rcla!~ 5-eMCOS, i!-nd (-:J) .curs·..ie a.iy ctnGf ngJoi.b or 
l!!tr-C::!1es ;r~a.:ab e 4~ loi'h o• -'l ttq~1 ly. 1r lr"o o--vant CCC .nshtules 

3.1Y aa100 fer ~f'e tnlorr:emsi"f o1 tr~ Ccn!r,.ci. ar<t 1f .lulhor~od 
bt sta~u!I! a~d awsrde.:t tly a cour., me-~e s~-an en :iue from 
CuslomOf, in ad:llio-i to l!"-o l'TIO.inlJ due abo'.rtJ, all cos:s and 
l!J.i:pc/tSc-t or !WcJ'l :Act.ion inc!Uding reMonaol4 «florn!yt' feos I'-'¢ 

f.:1ifurt o.· del.!ly or- Ifie pa.rt cl OCC le e~1!!Ct!e af\y righl or 
:omedy nareul'":dar shall ~'4taf11 as .. wa1 .. &r t,..,e-r90t er 3.s " 

wa • ..-er of •~y wo:sequent 7sach A;I nlr.1Bdi1s Jro C1im•Jtativ1 
-<trd not ~l"d';,-srvg 

E;11caol ..,.'""-en a Deta1.1ll ccc...ira. "'ert."14?r OCC nor its Ass1gt"Oe:s {a! 
Qe:O-~ r-.erJun; will m!crfete wd." Cus!C)('1)1?1r's qo•&I ~,aymcnt DI' 

u'c al th& System in accOI::lanco w1r1t :he Agreem.eors ftrm& a/Kl 
::ond•t.ons C~lcme'r actncwicdr;e' ll'lal upon a Cdf1t\.Olt u.i-=e: 
:h 1 Cor·tract. oo par.:; sh;i:il !<ccn.se. !ease, transfer Of' '-JS& .any 
Sclt..,.are n IT'1ti9atton ¢f ii")' dam°'o' '"et:tu!ll~g tro."11 CuSfcmO(s 
Oe•ai.-tt w'pon Oefa1 . .i:l. CJ'i.~f!'.er ~03'9!1 lo ~rrni1 A.ssigiiet0's 
rev10 ..... of Cwttc~t'.s u'c o' the Sy:s!om. 

5 ASSIGNMl!NT; Cu-ltcmot hereby 'ons.nb 10 OCC's 
aJsignmenl of all ct a p:rt'(Jn of OCC's r;ghts and tr"ter.,eta In ilnd 
lo int COl'-lf;J~. mCfvdln;i fht right fo o~ercH rarr.et:r1e1. to th1ra .. 
:arnes C.Assa;jnee·>. occ .uia~ pro .. ·ld• c ... s.t.:)11et ro1ica 1her&:r, 
which $httll be !IUl'!1cient it 1t doc.es.' !/'le l'lil-'l'e cf !hi) As111;nee 
and ~o a..."\1res1 wr.et"t fu'lttt-sr paym• .. ls /"'llfl;!'i.:nct.r s."all et 
n"a.::i:, nna no fl.rtrier action !hill! bf 1'8Qultad to comi::1aJ1 me 
oJs.$(1nrT:-erit. Custemot and OCC :.grc11 ltia1 A:s-~1-gr-0" sf'611 nor, 
t;ocau.se of 5u<:h as.s-19r:l"1"~l asstJmo ~y-or OCC's 0t Suwr_.., 
0~1g~110'\S 10 Cu-.ttomet C.<-lto..,er sNill not a13crt ugarnJJt 
Assgreo any cta-'m. ~rcnse. C:O\O."':lur.:;laim or sq!Otf !!"tat 
Cu:s!o-ner r-.ily ha ... a agtin~t OCC or S.iCDi.er Cu.)fomar aQrees 
r-0l lo make any d:l.1m i11JW:r1St A..$.SIQt"IC• lat ar.y lou or da-ma9e 
ol 1,..e S~stem or ~ea~ ~ any w31ran~. s~~re1s: Cl'" ir.-ohed ~.1 ti:: 
"'"Y r'l.!lter """~l..so•v•t. . .,cJ:Jd1ng tx..1 rol ~mr:.nd \O :re S·rslcr.i 
Hl"d sarvi.c• pe..1arm1f'C.t, \Jrn::flCN'il·1 foalurH. rn~rcl".a·1a:11uty 

or titres' f(Jr a ,eatti:u;;1• WP-055. or .a:ny 1r"d1r-,ct 1nc;deni11l at 
c.::xi,~uent:lal Colmagt1$ or ·.:os!. cl P\,s .. ·.e!s Cu'Sf.:ln(lr ;l':.l..11 pay 

C..,~~Qr-.e-1lf•1.,., 

P!!~~ lo! 2 

Municipal Payment Plan Agreement 

..l.'i$19riee _,Ii >J.IOtJf11! Cl.ft tal"d p-ay-tb11: 1..r.cer l'".e Cont1act. O.if 

s"'all pursuo ally .:1atT1s 1.ord11r an·,- ~reol!!ment soll:!ly B9t1'fl51 
Supr;iftar 

5 CUSTOl\IER'S REPRESENTATIONS ANO COVENANTS • 
Cu~lO'tler r~fe~n!!I 3r,d l'r"d:ttilnf:s iJll f:.ncws the Cori111:: 11 a 
l•Jg:Jf vahd an<J b1ncf1"'r;J ::arJr;,i,d of CuslcrH:i•, cll)d doe1 r.cl 
;Q('Sttu;e a :::ebl al Cus.l::om~r under iJCOLCabh:? "Laro laws, 
::ustcrr,or t'.a1 ~he <h.lhcnty lo enter n:o a:-rd ::;rry cul its 
co11g:ihons llfldftf Lie :'.:o"llr~i. an-d t'la! d..11)' autt-onzed arxt 
it•ocvled the C~l"ac:I in .tccorda.1c11:1 ·,..;~ri JID1t 11\lr and 
.'.>!:IPJc.lble P!OC'.,,remenl toquirer:er'1ls, t .. .,, Ccntrltd has :ieen 
:1 gr:ea: by • duly ai..triC-"1Ze-d' represel'ltatrwe cf Cuscomer, 11'14 
~.:ecio!l(>.i anc p,no.-,.,,a..,ce ct t'io C<1-nt:aci doi:3 nol 1Jioraca 
Ci.stomef's c. .. a~er or by-llt'HI: any law, ,vd~ome'lf. •o;urat:.on. 
o.r olhe~ agreement Cft:"ding upon Co.!!-Omer. ar:J no r-.uther 
consent or :tr>_proYal •S t')O~•:I 

l.. po.i L"'" ~er.11rr.st1:;ln of Cvs:co-~1 ng:tt to u'e 1111 Sy5!em. •s 
a !csui ol nori·a;oroP!'.fllo:'\ or otf"etwfs•. CtJ6.tomor .... ~, 
ptomt:lly &11".ecuco <>00 def Vflt' lc OCC :x 1t& Assigt\ff a 
co:ilficate ot non-use 3t".d t•l.vm lhl! Sy~h.r"n ir accordilnce 
WJlh ll'o :armt cJ ffle A-greemeflt Ary transfer or as.s-gnmtnt ot 
Customer's ttgh;:s or obrig~ors rn thtr $y,lom. or undll't Iha 
AIJreemenf Of tn.s Contract sr-.all reQ;.Jirt OCC's and A:!:..gnee's 
pnO(' wtitleft coos&nl C uslorner ~ec1 co prcrTlp:I)' e.iecule any 
an:::1tar1 ~oa.menta tll"d lal\e fur'.hor a<:tori!i as OCC or 
As3ign410 'T"!ay te:e,orio:bly reqUCJt, inc.iud1n9. tut l'lOt rm11IS<l IO. 
ats19nmtffit r.aotkattcria . .acce.-:t~r\Cct cortit'IC"8fos. cor.1f.cafe2 ':If 
•Jlhoriz.af,o.,, c:*t.t0n1 al coun$OI es.uo'.lal uu cer"uf-:-3C.s. 
tt.tQ1Stl'3,ion!1. 81\~ r•1f'l.gt. Cu9tomor ~rees to provc:I. copl01 of 
Cvst:mef"1 ta ance 1het1l ~ncome 3!itlement. and otNat 
flf'anaa. reports iJS OCC fY A1,ignl!a ~y rta:9Cl"ably reqt.tSt 

7. ,'iiJtSCELlA-NEOUS! T'to Co:-:lract :orslit1Jlet. :.ha etr.(lro 
<1grHmool tio~l!"n CUS!cmer and OCC rea1-rd1n~ t!'\o sueJ•ct 
~atter ~6-'e11n and "Mil ''JJ:1rlQ4e •n~ r.l;01".a,glerl( ;orma :tel 
fDfO'I .n tho Ordat. Agn:ttr.ta"lt or any ttlaled agro-orr.ents. 
cuJlol"let ouri::.Mas.e crder> and 1111 Qnct oral anC wlittafl 
t:n(1el'Stat1dirqs. ,, ~tty ;ire-vis.on or lh•I ConV"DC( tS ''l'1.3Jid. ,ucn 
tlv;tli<j1ty s~it r¢r al'foct 11"\e e"lr0tcc0-bl11ty r>t t!'-.e rt1ma1~ng 
f11rm1 cl l"'-e Ccnlr.lct C1..-:!1otner"s OC!t;at-o."1'5 a-'"dl!tl' each 
Cc~i-traC1 Sl'.lll CO"Tltr.9~!' :xi rrio Paymen? Sc.ntcJ .. ~ Etfac'JYl!t 
Date !lp.&'Cifiod •n ih• Payno,,! Scre::ft.1la E4cti Con:-rac\. ar.~ 
sn, cr;f-9as to a Con!t~d 01 a-'lf 11tlatod dOCU1"'1~l. sh.al 1.Ue
et'!eci V111&11 !'xKuted o-y CCC ~o Corl.,,~ s"'are ca i;o ... ·ctrr11MS 
~ I~ 'JNS cl tho s'a!e "lhttt• C1,1$l1Jrr-e< 15 foe.a:~. arid i.t 

ctfuctui! ntJ ol lh• Pa)'ment S-cn«Sur1 Etrectivtt Cafe 
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Exhibit E 
Payment Schedule 

(Includes Payment Schedule #73515, Amendment No. 1, and the Customer Payment Information 
for Schedule #73515 on the following pages) 



ORACLE Payment Schedule 

(Software) No. _.:...73o.c5:..;1c..::5_ 

Customi:r Crty of Austin Texas Executed by Customer ~authonzedJnature.i: 

Signature 9't;~ f.1.1__0..hl 
A:::ldress 1~24 South IH-35 Name· Sba~•"' W, I ie++ 

Suite 300 T~e Cor~. Purd1o ~ WJ•"VJer 
Austin TX 78704 

Ccnta:::r Executed by oracle Credit Corporo.tlon: 

Phone Signature_ 

Email NctJce Name 
Order T1ile 

PPA No. 6502 Dated. 3-; -Dec-09 O:ntract C:tfect1ve Date 

System Price: Pn.~megt Schedule: 

Soft'Nare 4,099,789.38 Payment Amount: Due Date: 

Toto.I: USO <! C99.789.30 USO 614.968 40 o- -Nov-·· 5 
USD",7!.2.:11045 ::;·.oct-16 
USO ~.7.:2.410.45 :::~-0Ct·i7 

To.xes: Customer agr-:es that ace may add the a~!!cable Taxes due en the System Price to each Payment Amount cased en the 
a;:-ii:;:hcaole tax rate 1nvo1red cy· su~·plrer at sr11om~nt_ occ may adjust su::isequent Payment Amcunts to reflect any change ::r c:::rrect1on m 
Taxes due. 

Trans\lctlon Specific Terms (any terms specified Jn this section wlll supersede Inconsistent terms elsewhere In the Contract): 

Optional: li'.l rsui:pher" rn-:·ude::. the suq::11er srec~1ea below who iS net Ora::;te or an Oracle af.H1ateJ 
Tne Customer has crdered the System from Supo!rer Custcmer has tn~penden!ly selecteo sucn sup~11er anCI emer~ 1mo the craer :iased 
u~cn it:: -::wn iudgment Customer consents to OCC ootaining any necessary rights or consents lrom Supplier in order tc enter mt·J tn1s 
Ccntract 

Supoher RFD & Asscc1ates me 
Address 4·J'"\ Camp Craft Road Austin TX 787.!6 
Ccntact: Phcne 

This scnecur-:: C'SCh€:du!e" or '"Payment Sch~lll~~I tS €:ntered mtc oy Customer and OracJ-: Credit Ccrpcrat1cn (OCC~l tor the acquisiti::::n of tne 
system ltom the applicable Supplier Thts Contract replaces customers payment obligancn under the Order to Suopl1er to the extent cf the 
System Pnce l!stecl above and Customer agrees to pay the System Puce fmcludmg Renewal Ser11ces te-es1 :::n an installment oasis This 
schedule mcorxrates Cy reference the terms and ccndiUcn:; of the at-0\:~.referenced PPA to create a separate Contract. Each component ol 
tne System specified herein 1s !urtner described in the Order Any reft-rence to "Order" or ~Agreemenr rn this Contract shall mean the at-0ve
referenc~ Order aoo·1e togemer wrtn any ether ag1eement go\1ermng customer's right in the System. The System Pr:ce is ihe amount set tortn 
at'ove fer the items that are paid fer thrcugh this conuact 

A. SYSTEM: customer has evaiuated and independently selected the System and re'~;ewed the Order prior to p!acmg its Order and entering 
into this Ccntract For the purposes cf this Contiact tne software and serJICBS ar,; acceptt:d Be~cr-:: any part cl th.: System 15 con•.iert~ 
repiaced or traded in by custcmer or any other part;· customer shall contact Ooerauons to make arrangements tz fulfill all it:; rmanciai 
-::t!igancns under tne contract 

rf tne System Pnce mciurY,:s fees tcr renewal penocts o~ seE11ces aiter the t1rst penod of serllCes 1as such :ienod 1s de1m.:d m the Orden. su::n 
ser;ices will o.: "Renewal Ser.'lces" and w111 be ordered through this Contract A: the start of each R:newa1 Ser.iices pe11Cd. Renewal Ser~1ces 
ro1 that ;:::encd win t:ecome a part of me system and are accepted for purposes ot customer's payment ::::br1gat1on.s u:ider me Ccntract. Renewal 
sernces re.s (and applicatle Taxes) will be paid to Suppuer (pursuant to tne suoplier mv~ce1 thrcugfl tlHs Contra:t 'rem !h<? Payment Amcu:its 
~and applicable Taxes1 re:::erJed m the apphcable Renewal Service !)€ncd Future mcreases m tees for R-=newai Ser~1ces m any: are net 
mc1udect in the system Price or Payment Amcunts. and shall De due separate,y to the apphcanle Sui:;:ller ~rom Custcm:r Each Payment 
Amount 1net of apphcaole tees tor Renewal services. 1~ any! IS comprised o• a proportional amcunt or each ccm~cnent ot tne System Pnce \net 
or total tees for Renewal ser11ces. 1f any: The term Order aisc includes orders rin whatever form1 :or Renewal 5-erJJces included m tne System 

B. ADMINISTRATIVE: Cust:::mer agre-es !flat OCC may 1nsen the apprcpriate admm1stratr1e mformation lo complete !he C:::nrract and OCC 
win pro•11de a copy of tne Ccntract upon request Fer this Contract. !he discount rate m the Remeaies Sect1cn c~ the PPA shaH :ie the lesser of 
the rate 1n the Contract or 2'"" {the "Index Rate"). OCC w1H ccuntersign ttus Schedul.: upon Customers delivery ot a fully executed Order_ PPA. 
and any other documentat1cn requrred by ace im form and substance acceptat·!e to OCC\. and up:m such c.ount-ars1gnaturt:. th-:: c-:nuact Y.'111 be 
~ffec11ve as of the contract Ei!-:cnv-: Date AU notices or contact fer Operahcns shall oe sen! to ofd-rctie>:_wi.'l•ttorac!e C)rn 
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• ..\.1:1c-ndc.1e::ir ).;0. i 
ro ?aymeat ')chedule ".:\o -:-3~i) dJted 1··?.:;·· 

ro rile :·~Iu:11:1pJl ?J:-1.uenr ?13n .-\gre:::menr );o __ d:Hej ; .. PP.~.' :ind rog-er!:er '.\lill rl:e 
?S. rhe ··( o:i.tr3cr' 1 bei\Ye~u Cny 0f .-\.ust::..:.::.. T ex;;s j .. C usr0lller·· 1 and (lrac!e C rc-.::ltt C 0rpor:u10:1 

. ·occ. 

1:1 the PS 

T ra11sa~uo!l ;;[lec1fic I efP..15 · 

. ..\.dd rhe follo'.Yl!lg: -·c·usr0111er n1ay 1111ke pa:.111eurs ro OC C c-r .-\.;3-:gnee 1.\1tl: a check uL1dt" 
p:i.•·ablc ro RFD . ..\:: A .. ssoc1.:nes_ Iuc. b.0'.Ye1·er_ such pay-r.J.enr:, must be delr.-ered re OC C or .-'....s:.1?1ee as 
dl!"e:re-d u1 2 :iouce of :;-.::.1gr11nenr or p:ryment l:.1Y011:e by rl1e 3pph-c:able DY•t D:ne :--;or·x1th~ta:ldu1g the 
fc·regol!.1g. if bankr11pt·::-·- 111sob:e:l.:y_ dts;eluao:1. hquid:rricr:.. er 0ilier su::Uiar proceeding; :;re 111::.rirured 
by 0r ag::uu::.r RFD (.~ _ .. \:;sec 1:ne;_ Inc tllen upon ;Yr1neu notice fr0111 OC C or .. ..l...s:.tg:1ee C u::,roc1er ;ha li 
1ruke check; pJ~;able rv OC C or .. -l..;s1gnce C1.~st0c.1er i; h;tble for an:: !.:He fe-e; c1ci.1rred due i.J 

r:.usdirecred p3yc1enrs or;: f:ui:.u-e ta c0.r..:;pl:.· \Yith OC C ';;:;:id .-\'::51g-11e::- ::, p:i~·l.nenr i:1'ltru:ncu:. 

li _____ _ 

0::\...-\CL~ CREDIT COR.."'OR....\.TIC)> 

3:•. _________ _ 
):Jn1e ·--------------
Tnle: ______________ _ 

25 



ORACLE' Customer Payment Information 
Schedule No. ---'-73:::5::.1c:5:..__ 

Compony Nome: City of Austin, Texas 

Thank you for utilizing one of our payment solutions tor your recent IT acquisition. In an effort to offer excellent customer 
care to your company, we will need contacts for billing. notification and tax Please complete and submit this form within 3 
days of s1gn1ng the Contract If you have any questions regarding this form or adm1n1strat1on of the Contract. please 
contact us at ofd~fso_us@oracle.com or via fax to 650-633-3741 OFD, Attn: Field Operations. 

INVOICES should be sent to: 

Attn. to Name: C:TfV\ 

Address: 

Phone: 6i;} 
Fax: 

TAX 1D Number 

TAX STATUS (?lease sel8:1 one Jf ur.sure. leave orank and 
"rcvlde a tax contact :;.;!owl 

D T::tx::tble. Add taxes to oavment amounts due under thlS 
contract :f taxes aro? mc1uded on the Su"r r1er 1nvctee 

D 
Tox:i:ble. custorr..:r . ...,n pay applicable taxes sei;armeiy and 
directly to Supplrer. Do net add taxes :o payment amounts 
due uncer the con tr ac.. 

D T:txoble - Direct P:ty. Custom~r has a Direct Pay 
?erm1t. 

rvl" Tax Exempt Customer has a Tax Exemption cerJflCate 

TAX CONTACT - renuired to confirm tax treatment 

Narne:::Jo~ce.. \-\-e. rn i"'C\ 
Email :Joye~, f-1-err\roJi,;20-_-Z:S+.n-lexas,,:pv 

Phone L5( d-) 117-"f - ftJ5d,i_o 

INVOICING INSTRUCTIONS: 

-
Will a Purchase Order be issued? ll2l' Yes DNo 

Please forward a copy to ofd-fso_us@or:icle.com or 
submit with this form. 
P.O.# 

Reference on !he invoice· 
Clil t't.Arc h::l::e.. Keierence 

orcler n 0rn her;; 3n invoice_ 

~1::>!1 

CONTACT PERSON: II we should contact someone 
directly to obtain the information requested on this 
form. nlease nrovide their informotion below: 

Name: 

Title: 

Email: 

Phone: 

COUNTERSIGNED AGREEMENT AND ANY 
NOTIFICATIONS should be sent to. 

Name: 

Email· 

Address: 

Phone. 

Fax: 

Form completed by: 

ADDITIONAL INFORMATION which will md in the 
administration of this contract 
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tS'i!.\~ 01-339 (Sack) 
~ ':" {Rev 7-10!7) 

Texas Sales and Use Tax Exemption Certification 
This certificate does not require a number to be valid. 

Name of purchaser, firm or agency 

City of Austin 
Address (Street & number, P.O. Box or Route number) I Phone (Area code and number) 

P.O. BOX 1088 (512)974-2500 
City, State, ZIP code 

Austin, TX 78767 

I, the purchaser named above, claim an exemption from payment of sales and use taxes (for the purchase of taxable 
items described below or on the attached order or invoice) from: 

Seller: 

Street address: City. State, ZIP code: 

Description of items to be purchased or on the attached order or invoice: 

Purchase Order/Contract Number, if applicable: 

Contractor Name, if applicable: 

Description and Amount of Purchase: 

Purchaser claims this exemption for the following reason: 

Governmental Agency- City; See Title 2- State Taxation; Chapter 151 - Limited Sales, Excise, and 

Use Tax; Section 309- Governmental Entities of the State Tax Code 

I understand that I will be liable for payment of all state and local sales or use taxes which may become due for failure to comply with 
the provisions of the Tax Code and/or all applicable law. 

I understand that it is a criminal offense to give an exemption certificate to the seller for taxable items that I know, at the time of purchase, 
will be used in a manner other than that expressed in this certificate, and depending on the amount of tax evaded, the offense may range 
from a Class C misdemeanor to a felony of the second degree. 

Purchaser Tille Date 

~~~ ~ ?:i~'.:':"ifL? 
Employee Completing Fonn· 

Chief Financial Officer 

NOTE: This certificate cannot be issued for the purchase, lease, or rental of a motor vehicle. 

THIS CERTIFICATE DOES NOT REQUIRE A NUMBER TO BE VALID. 

Sales and Use Tax "Exemption Numbers" or "Tax Exempt" Numbers do not exist. 

This certificate should be furnished to the supplier. Do not send the completed certificate to the Comptroller of Public Accounts. 
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City of Austin, Texas 
Human Rights Commission 

Exhibit F 
City of Austin, Texas 

EQUAL EMPLOYMENT/FAIR HOUSING OFFICE 
NON-DISCRIMINATION CERTIFICATION 

To: City of Austin, Texas, ("OWNER") 

I hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below: 

Chapter 5-4. Discrimination in Employment by City Contractors. 

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity (EEO) 
employer, the Contractor will conduct its personnel activities in accordance with established federal, state and local 
EEO laws and regulations and agrees: 

(B) (1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated during 
employment, without discrimination being practiced against them as defined in this chapter. Such 
affirmative action shall include, but not be limited to: all aspects of employment, including hiring, 
placement, upgrading, transfer, demotion, recruitment, recruitment advertising; selection for training and 
apprenticeship, rates of pay or other form of compensation, and layoff or termination. 

(3) To post in conspicuous places, available to employees and applicants for employment, notices to be 
provided by OWNER setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, that 
all qualified applicants will receive consideration for employment without regard to race, creed, color, 
religion, national origin, sexual orientation, gender identity, disability, veteran status, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service to 
Contractors in which said union or organization has agreed not to engage in any discriminatory 
employment practices as defined in this chapter and to take affirmative action to implement policies and 
provisions of this chapter. 

(6) To cooperate fully with OWNER's Human Rights Commission in connection with any investigation or 
conciliation effort of said Human Rights Commission to ensure that the purpose of the provisions against 
discriminatory employment practices are being carried out. 

(7) To require compliance with provisions of this chapter by all subcontractors having fifteen or more 
employees who hold any subcontract providing for the expenditure of $2,000 or more in connection with 
any contract with OWNER subject to the terms of this chapter. 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum 
Standard Nondiscrimination Policy set forth below. 
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City of Austin 
Minimum Standard Non-Discrimination in Employment Policy: 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in 
accordance with established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national 
origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This policy covers all 
aspects of employment, including hiring, placement, upgrading, transfer, demotion, recruitment, recruitment 
advertising, selection for training and apprenticeship, rates of pay or other forms of compensation, and layoff or 
termination. 

Further, employees who experience discrimination, sexual harassment, or another form of harassment should 
immediately report it to their supervisor. If this is not a suitable avenue for addressing their complaint, 
employees are advised to contact another member of management or their human resources representative. 
No employee shall be discriminated against, harassed, intimidated, nor suffer any reprisal as a result of 
reporting a violation of this policy. Furthermore, any employee, supervisor, or manager who becomes aware of 
any such discrimination or harassment should immediately report it to executive management or the human 
resources office to ensure that such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non-discrimination 
employment policy, the Contractor has expressly adopted the provisions of the City's Minimum Non
Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, as the Contractor's Non
Discrimination Policy or as an amendment to such Policy and such provisions are intended to not only 
supplement the Contractor's policy, but will also supersede the Contractor's policy to the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE 
CONTRACTOR'S NON-DISCRIMINATION POLICY ON COMPANY LETIERHEAD, WHICH CONFORMS IN 
FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION POLICY, AS SET FORTH 
HEREIN, OR THIS NON-DISCRIMINATION POLICY, WHICH HAS BEEN ADOPTED BY THE CONTRACTOR 
FOR ALL PURPOSES (THE FORM OF WHICH HAS BEEN APPROVED BY THE CITY'S EQUAL 
EMPLOYMENT/FAIR HOUSING OFFICE), WILL BE CONSIDERED THE CONTRACTOR'S NON
DISCRIMINATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITTAL. 

Sanctions: 
Our firm understands that non-compliance with Chapter 5-4 may result in sanctions, including termination of the 
contract and suspension or debarment from participation in future City contracts until deemed compliant with the 
requirements of Chapter 5-4. 

Term: 
The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor's separate 
conforming policy, which the Contractor has executed and filed with the Owner, will remain in force and effect for 
one year from the date of filing. The Contractor further agrees that, in consideration of the receipt of continued 
Contract payments, the Contractor's Non-Discrimination Policy will automatically renew from year-to-year for the 
term of the underlying Contract. 

Dated this __ z._~ ____ day of /hl"-uSI 

CONTRACTOR f?F'"b f 1r5Sou,i.-n;;s /..X:- -

Authorized Signature _ _,,,jlh"l"'"""'-----'----i?;;"'--------
Title 
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