
Amendment No. 3 
to 

Contract No. NS140000020 
for 

Beast Lims Software Maintenance & Support for Austin Police Department 
between 

Porter Lee Corporation 
and the 

City of Austin 

1.0 The City hereby exercises the extension options for the above-referenced contract. Effective April 151
, 2017 the term for 

the extension option will be April1 51
, 2017 through March 31 51. 2018 and there are no options remaining. 

2.0 The total contract amount is increased by $30,014 89 for the current extension option period. The total contract 
authorization is recapped below: 

Action Action Amount Total Contract Amount 

Initial Term: 
04/01/2014-03//31/2015 $27,667.84 $27.667.84 
Amendment No. 1: Option 1 - Extension 
04/01/2015 - 03/31/2016 $28 .291 .91 $55.959.75 
Amendment No. 2: Option 2- Extension 
04/01 /2016 - 03/31/2017 $29,140.67 $85,100.42 
Amendment No. 3: Option 3- Extension 
04/01/2017 - 03/31 /2018 $30.01 4.89 $115,115.31 

3.0 MBEIWBE goals do not apply to this contract. 

4.0 By signing this Amendment the Contractor cert1fles that the vendor and its pnncipals are not currently suspended or 
debarred from doing business with the Federal Government, as ind1cated by the GSA List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs, the State of Texas. or the City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, th1s amendment is hereby incorporated into and made a part of the above-referenced 
contract. 

Sign/Date: j{/ ,/;/ j,~ ;f.>·-/;7 
Printed Name: fV\ I ~e_ 6-\..J::;.c v\..S. 
Authorized Representative 

Porter Lee Corporation 
1901 S. Wright Blvd., 
Schaumburg, IL 60193 

Sign/Date: /~ 
Printed Name: __;:~___,?/1'--'-~.:.__-----_,_ _ _ _ 
Authorized Representative 

City of Austin 
Purchasing Office 



Amendment No. 2 
of 

Contract No. NS140000020 
for 

BEAST LIMS software Maintenance and Support 
between 

Porter Lee Corporation 
and the 

City of Austin 

1.0 The City hereby exercises the extension option for the above-referenced contract. Effective April 1, 2016 
the term for the ten-month extension option will be April 1, 2016 to March 31, 2017. One extension option 
remain. 

2.0 The total contract amount is increased by $29, 140.67 for the extension option period. The total Contract 
authorization is recapped below: 

Term Action Amount Total Contract Amount 
Basic Term: 04/1/14 - 03/31/15 $27,667.84 $27,667.84 
Amendment No. 1: Option 1 
4/1/15- 3/31/16 $28 291.91 $55 959.75 
Amendment No. 2: Option 2 
4/1/16- 3/31/17 $29,140.67 $85,100.42 

3.0 MBE/WBE goals were not established for this contract. 

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently 
suspended or debarred from doing business with the Federal Government, as indicated by the General 
Services Administration (GSA} List of Parties Excluded from Federal Procurement and Non-Procurement 
Programs, the State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of the above-
referenced contract. I / · . 

·').. IJ,.."L I l< 
Si nature & Date· ~S'.!fi l.!:n~a!':tu!_!:!re~&:_!D~a!!:te~:J_y./,,,!,i.~~~'4--.\1~~~~~~±..!l::J 
Printed Name: SarahMikolaj Beatrice Washington, Contrac 
Authorized Representative City of Austin 

Porter Lee Corporation 
1901 Wright Blvd 
Schaumburg, IL 60193 

Corporate Purchasing Office 



Amendment No. 1 
of 

Contract No. NS140000020 
for 

BEAST LIMS software Maintenance and Support 
between 

Porter Lee Corporation 
and the 

City of Austin 

1.0 The City hereby exercises the extension option for the above-referenced contract. Effective April 1, 2015 the 
term for the ten-month extension option will be April 1, 2015 to March 31 , 2015 and there are two remaining 
extension options. 

2.0 The total Contract authorization is recapped below: 

Term Action Amount Total Contract Amount 
Basic Term: 04/1/14 - 03/31/15 $27,667.84 $27,667.84 
Amendment No. 1: Option 1 
4/1/15 - 3/31/16 $28,291 .91 $55,959.75 

3.0 MBE/WBE goals were not established for this contract. 

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently 
suspended or debarred from doing business with the Federal Government, as indicated by the General Services 
Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the 
State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of the above-
referenced contract. ~ 

Signature & Date: 

?~Z.~t;~~ 
Authorized Representative 

Porter Lee Corporation 
1901 Wright Blvd 
Schaumburg, IL 60193 



Financial and Administrative Service Department 
Purchasing Office 
PO Box 1088, Austin, Texas, 78767 

January 3, 2014 

PORTER LEE CORPORATION 
Mike Evans 
1901 S. Wright Blvd 
Schaumburg, IL 60193 

Dear Mike Evans, 

The City of Austin approved the execution ofa contract with PORTER LEE CORPORTATION. in 
accordance with the referenced master agreement. 

Resoonsible Deoartment: Austin Police Deoartment 
Department Contact Person: Tony Arnold 
Department Contact Email Address: Tony .Arnold@austintexas.gov 
Department Contact Teleohone: 512-974-5103 
Project Name: Beast Lims Software Maintenance &Sunnort 
Contractor Name: PORTER LEE CORPORATION 

Contract Number: MA NS 140000020 
Contract Period: April I, 2014-March 31, 2015 12 months 

Extension Options: 12 Months with Three (3) - 12 Month Extension 
Options not to exceed $114,916.00 

Dollar Amount: $26,667.84 for the initial 12 month term. 
Extension Option 1: $28,291.91 
Extension Option 2: $29,140.67 
Extension Option 3: $30,014.89 

Agenda Item Number: 34 
Council Approval Date: March 20, 2014 

A copy of the contract/purchase order will be forwarded via email. 

Thank you for your interest in doing business with the City of Austin. If you have any questions regarding 
this contract, please contact the person referenced under Department Contact Person. 

Sincerely, 

Jane Neal 
Buyer I 
City of Austin Purchasing Office 
Finance and Administrative 
Service Department 
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CONTRACT BETWEEN THE CITY OF AUSTIN 
AND 

PORTER LEE CORPORATION 
FOR 

p.2 

BEAST LINIS SOFTWARE MAINTENANCE & SUPPORT FOR AUSTIN POLICE DePARTMENT 

Thls Contract Is made by and between the City of Austin (''City"), a horne-rule municipality Incorporated by the 
State of Texas, and Porter Lee Corporation ("Contractor"), having offloee at 1901 S. Wright Bhrd., Schaumburg, IL 
80193. 

SECTION 1. GRANT OF AUTHORITY, SERVICES AND DUTIES 

1.1 Eng1aement of ghe Contractor. Subject to the general supervision and control of the City and 5ubject to 
the provisions or the Terms and Conditions contained herein, the Contractor Is engaged to provide the services set 
forth In Section 2, Scope of Work. 

1.2 Rt1POQ1lbllltlaa of tbt Contractor. The Contractor $hall provide all technical and professional expertise, 
knowledge, managemenl, and other resources required for accomplishing all aspects of the tasks and assocrated 
activitie$ Identified in the Scope of Work. In the event that the need arises for the Contractor to perform services 
beyond those stated In the Scope of Work, the Contractor and the City shall negotiate mutually agreeable terms 
and compensation ror completing the additional services. 

1.3 Btsponalbllltiff qf the City, The City's Contreet Manager Wiii be responsible for exercising general 
ove!'$1ght of the Contractor's activities In completing the Scope of Work. Speclfleally, the Contract Manager wlll 
represent the Clty"s interests in resolVlng day-to-day lssuee that may arise during the term of this Contract, shall 
participate regularly in conference calls er meetings for status reporting, shall promptly review any written reports 
submitted by the Contractor, and shall approve aill invoices fer payment, as appropriate. The City'$ Contract 
Manager shall give the Contractor timely feedback on the aoceptablllty or progress and task reports. 

1.4 Deslanatl9n of Ku Personnel. The Contractor's Contract Manager for this engagement shall be Mike 
Evans, Phone: 847-986-20fSO, Email: mevans@porterlee.com. The City's Contract Manager for the engagement 
shall be Tony Arnold, Phone: 512-974-5103, Email: Tony.Arnold@austintexas.gov. The City and the contractor 
resolve to keep tlie same key personnel assigned to this ongagement throughout its term. In the event that it 
becomes necessary for the Contre.ctor to replace any key personnel, tho replacement will be an individual having 
equivalent experience and competence In e>ceouting projects suoh as the one described herein. Additionally, the 
Contractor will promptly notify the City Contract Manager end obtain approval for the replacement. Such approval 
shall not be unreasonably withheld. 

SECTJON 2. SCOPE OF WORK. 

2, 1 contractor's Obllqatlon1. The Contractor shall fully and timely J)rovide all deliverables described herein 
and in the Contractor's Offer in strict aooordance with the terms, covenants, and conditions of the Contract and all 
applicable Federal, State, and local laws, rules, and regulations. 

SE:CTION 3. COMPENSATION: 

3.1 Contract Aq>ount. In consideration for the servicH to be performed under this Contract, the Contreetor 
shall be paid an amount not-to-exceed $27,468 for the inltlal twelve (12) month term, with three 12-month 
extension options In amounts not-to-exceed $28,292 fer the first option, $29, 141 for the second option, and 
$30,015 for the third option for a total estimated amount not-to-exceed $114,916 for all fees and expenses. 

3.2 lnyolces 

3.2.1 Invoice. •hall contain a unique Invoice number, the purchlH order or delivary order number 
•nd the master agreement number ff appllcabla, the Department'• Name, and the name of tha point 
of cont1ct for the Deputmant. Invoices shall be Itemized. The Contractor's name and. If applicable, the 
tax identification number en the lrwoice must exactly mat.ch the !ntormation In the Vendor's registration with 
the City. Unless otherwise lnstruoted in writing, the City may rely on the remittance acldress speelfled on 
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the Contractor's Invoice. Invoices received without all required information cannot be processed and Wiii be 
returned to the Contractor. Invoices shall be mailed to the below address: 

n.ageme:nt or· 

3.2.2 Invoices for labor shall Include a copy of all time-sheets with trade labor rate and dellverables order 
number clearly Identified. Invoices shall also include a tabulation of work-hours st the appropriate rates and 
grouped by work order number. Time billed for labor shall be limited to hours actually worked at the work 
site. 

3.2.3 Unless otherwiaiei expressly authorized in the Contraot1 the Contractor shall pass through all 
Subcontract and other authorized expenses at actual cost without markup. 

3.2.4 Federal excise taxes, State taxes, or 011.y sales taxes must not be included In the Invoiced amount. 
The City will furnish a tax exemption certificate up~n request. 

3.3 Pavment 

3.3.1 All proper Invoices received by the Ctty wlll be paid within thirty (30) calendar days of the City' is 
receipt of the dellverables or of the Invoice, which1:tver la later. 

3.3.2 If payment 11 not timely made, (per this paragraph), lntere•t •hall accrue on the unpaid 
balance at the lener of the rate specified In Texa1 Govemment Code SICtlon 2291 .026 or the 
maximum lawh.11 rate; except. If payment it not timely made for a reuon for wh lch tha City may 
wlthhold payment hereunder, Interest ehlll not accrue untll ten (10) calendar days after the ground• 
for wlthholdlne payment have been rHolved. 

3.3.3 The City may withhold or otr set the entire payment or part of any Plilymol'lt otherwise due the 
Contnli::tor to such extent ae may be necessary on account of; 

3.3.3.1 dellvery of defective or non·conforming cleliverables by the Contractor; 

3.3.3.2 third party clalms, which are not co"Jered by the Insurance which the Contractor Is 
required to provide, are filed or reasonable evidence indicating probable filing of such claims; 

3.3.3.3 fallure or the Contractor to pay Subcontractors, or fer labor, materials or equipment, 

3.3.S.4 damage to the property of the City or the City's agents, employees or contractors, which I 
not covered by Insurance required to be provided by the Contractor; 

3.3.3.5 reasonable evidence that the Contractor's obligations wlll not be completed within the tim 
specified in the Contract, and that the unpaid balance would not be adequate to cover actual or 
llquldated dam;ages for the anticipated delay; 

3.3.3.S fallure of the Contractor to submit proper Invoices with all required attachments and 
supporting documentation; or 

3.3.3. T failure of the Contractor to comply with any material provision of the Contract Documents. 

3.3.4 Notice Is hereby given of Artic:l111 VIII, Section 1 of the Austin City Charter which prohibil:6 the 
payment of mny money to any person, firm or corporation who Is in arrear• tg the City for taxes, and of §2-S-
3 of the Austin City Code concerning the right of the City to offset Indebtedness owed the City. 

2 
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3.3.5 Payment will be made by oheolc 1..1nless the parties mutually agree to payment by credit card or 
electronio transfer of funds. The Contractor agrees that there shall be no edditional charg88, surcharges, or 
penalties to the City for payments made by credit card or electronio transfer of funds. 

I 
I 
' j 

3.4 Nan-Acproprlatlon. The awarding or contlnuatfon of this contract Is dependent upon the avail!lbillty of 
funding. The City's payment obligations are payable only and solely from funds Appropriated and available ror this· 
oontreiot. The absence of Appropriated or other lawfully available funds shall render the Contract null and void to 
the extent funds are not Appropriated or avallable and any dellverables delivered but unpaid shall be re1umed to 
the contractor. The City shall provide the Contractor written notice of the failure of the City to make an adequate 
Appropriation for any fltiieal year to pay the amounts due under the contract, or the reduction of any Appropriation 
to an amount Insufficient to permit the City to pay its obllgatlons under the Contract. In the event of non or 
Inadequate appropriation of funds, there will be no penalty nor removal fees charged to the City. 

3.5 Travel Exp1011S: Travel expenses are not authorized under this contract. 

3.6 Eln11 payment and Close-out 

3.6.1 The making and acceptance of nnal payment will constitute: 

3.6.1.1 a waiver of all olaims by the City against the contractor, except clalms (1) which have 
been previously asserted in writing end not yet settled, (2) arising from defective work appearing 
after final inspection, {3) arising from failure of the Contractor to comply with the Contract or the 
terms of any warranty specified herein, (4) arising from the Contractor's continuing obllgatlons under 
the contract, Including but not limited to Indemnity and warranty obligations, or (5) arlalng under the 
City's right to audit; and 

3.6.1.2 a waiver of'" claims by the Contractor against the City other than those previously 
asserted In writing and not yet settled. 

SECTION 4. YEFtM AND TERMINATION 

4.1 Tian of Contract. This Contract shall beeome effeotive on the date executed by the City ("Effective Date") 
and shall be In effect for en initial term of t'llvelve (12} months and mey be extended thereafter for up to three (3) 
additional twelve (12) month periods, subject to the approve! of the Contractor and the City Purchasing Officer or 
his designee. 

4.2. 1 Upon expiration of the contract, the Contractor agrees to hold over under the terms and conditic:ins 
of this Contraot for such a period of time as Is reasonably necessary to re-sollclt and/or complete the project 
(not to exceed 120 calendar days unless mutually agreed on In writing). 

4.2 Right To Aaauranesr Whenever one party to the Contract In good faith has reason to question the other 
party's Intent to perform, demand may be made to the other party for written assurance of the Intent to perform. In. 
the event that no assurance is given within the time specified after demand rs made, the demanding party may· 
treat this failure as an anticipatory repudiation of the Contract. 

4.3 Dlfault: The contractor shall be in default under tne contract If the Contractor (a) fails to fully, timely and 
falthruny perform any or Its materiel obligations under the Contract, (b) fails to provide adequate assurance of 
performance under the "Right to Assurance pan:19lllph herein, (c) becomes Insolvent or seeks relief under the 
benkruptcy laws of the United States or (d) makes a material mlsrepresenbltlon in Contractor's Offer, or In any 
report or deliverable required to be submitted by Contractor to the City. 

4.4 Termination For C9y11: In the event of a default by the Contractor, the City shall heive the right to 
terminate th• Contract for cause, by written notice effective ten (10) calendar days, unieGS otherwise specified, 
after the date of such notice, unless the Contractor, within such ten (10) day period, cures such defa1.1lt1 or 
provides evidence sufficient to prove to the City's reasonable satisfaction that such default does not1 in faot, exist. 
The City may place contractor on probation for e specified period of time within which the Ccnt1C1otor must correct 
any non-compliance iS&ues. Probation shall not normally be for a period of more than nine (9) months, however, it 
may be for a longer period, not to excead one (1) year depending on the clroumstancea. If the City determines the 
Contractor has failed to perform satlsfactorily during the probation period, the City may proceed with suspension. 

3 
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In the event or a default by the Contractor, the City may suspend or debar the Contractor In e1coordan~ with th 
"City of Austin Purchasing Office Probation, suspension and Debarment Rules for Vendors• and remove th 
Contractor from the City's vendor list for up to five (5) yeal'$ and any Offer submitted by the Contractor may b~ 
disqualified rar up to five {5) years. In addition to any other remedy available under law or In equity, the City shal • 
be entitled to recover all actual damages, cos.ts, losses and expenses, Incurred by the City as a retult of th 
Contractor's default, including, wfthout limitation, cost of cover, reasonable attorneys' fees, court costs, an 
prejudgment and post.j!Jdgment interest at the maximum lawful rate. All rights and remedies under the Contrec 
are oumulatlve and are not exclusive of any other right or remedy provided by law. 

4.5 Itrmlnatlgn Without C1u!I: The City shall have the right 10 terminate the CQntract, in whole or in part, 
without cause any time upon thirty (30) calendar days' prior written notice. Upon receipt of a notice of termination, 
the Contractor shall promptly cea!l'e all further work pursuant to the contract, with such exceptions, If any, 
speoified In the notice of terminr:1tion. The City shall pay the Contractor, to the extent of funds Appropriated er 
otherwise legally avallable for such p1.1rpo1.9es, for all goods delivered and services performed and obligations 
incurred prior to th~ date of termination in accordance with 1he tarms hereof. 

4.S Fraud: Fraudulen1 statements by the Contractor on any Offer or In any report or deliverable required to be 
submitted by the Contractor to the City shall be grounds for the termination of the Contract for cauee by the City 
and may result In legal action. 

SECTION S. OTHER DELIVERABLES 

5.1 Equal QpportunltV 

S.1.2 Equal Employment Opportunity: No Contractor or Contractor's agent shall engage In any 
discriminatory employment practice as defined In Char:iter 5-4 of the City Code. No Bid submitted to the City 
shall be considered, nor any Purchase Order issued, or any contract awarded by the City unless the 
Contractor has executed and filed with the City Purchasing Office a current Non-Discrimination Certification, 
The Contractor shall sign and retum the Non-Discrimination Certlflcatlon attached hereto as Exhibit C. Non
compliance with Chapter 5-4 of the City COde may result In sanotiOns, includlng termination of the contract 
and the contractor's suspension or debarment from participation on future City contracts untll deemed 
compliant with Chapter 5-4. 

6.1.3 Americana With D ... bllltlee Act (ADA) Compllance: No Contractor, or Contractor's agent ghall 
enga;e in any discriminatory employment practice against Individuals with dfsabilitiee as denned In the ADA. 

6.2 &iffot&nce of lncornplttt or Non-Confarmlna DGllvenblu: If, Instead of requiting immediate 
correction or removal and replacement of defective or non-conforming deliverables, the City prefers to accept it, 
the Cltv may do so. The con1ractor shall pay all claims, cost$, Jones and damages attributable to the City's 
evaluation of and determination to accept such defective or non-conforming deliverables. Ir any auch acceptance 
occurs prior to nnal payment, the City may deduct such amounts as are necessary to comr:iensate the City for the 
diminished value of the defective or non-conforming deliverable&. If the acceptance occl..1111 after final payment, 
such amount will be refunded to the City by the Contractor. 

6.3 Del1y1: 

5.3.2 The City may delay scheduled delivery or other due dates by written notice to the Contractor tf the 
City deems It 11 In Its best interest. If suoh delay causes an increase In the cost of the work under the 
Contract, the City and the Contractor shall negotiate an equitable aqfustment for costs incurred by the 
Contractor In the Contract price and execute an amendment to the Contract. The contractor must assert its 
right to an adjustment within thirty (30) calendar days from the date of receipt of the notice of delay. Failure 
to agree on any adjusted price shall be handled under the Dispute Resolution process specified herein. 
However, nothing In this provision shall excuse tha Contn!U~tcr from delaying the delivery a• notified. 

4 
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5.3.3 Neither party shall be liable for any default or delay In the performance of it& obllgatione under thi 
Contract If, While and to the extent such default or delay Is oausecl by acts of God, fire, nots, civil commotion 
labor disruptions, sabotage, sovereign conduct, or any other oause beyond the reasonable conttol of sue. 
Party. In the event of default or delay in contract performance due to any of the foregoing causes, then th 
time for completion of the services will be extended; provk:lad, however, In such an event, e conference wil 
be held within three (3) business days to establish a mutually agreeable period of time reasonably neoessa 
to overcome the effect of such failure to perform. 

5.4 Rights to Proposal and Contractual Material: All material submitted by the Contractor to the City shal 
become property of the City upon receipt. Any portions of such material clalmed by the Contractor to b 
proprietary must be clearly marked as such, Determination of the public nature of the materlal Is subject to th 
Te><as Publlo Information Act, Chapter 552, Texas C30vlilrnment Code. 

5.6 Publ!cat1on1: All published material and written reporte submitted under the contract must be original! 
developed material unless otherwiH speclfically provided in the Contract. When material not orlglnally developed 
is Included in a report Jn any form, the source shall be identified. 

SECTION 8. WARRANTIES 

6. 1 Warranty· Pr!Ct 

6. 1. 1 The Contractor warrants the prices quoted in the Offer are no nigher than the Contreotor's current 
prices on orders by others for like deliverables under slmllar terms of purchase. 

6. 1.2 l"he contractor certifies that the prices in the Offer have been arrived at Independently without. 
consultation, communication, or agreement for the purpose of restricting competition, as to any metier 
relating to such fees with any other nrm or with any competitor. 

6.1.3 In addition to any other remedy available, the City may deduct from any amounts owed to the 
Contractor, or otheiwise reco\ler, any amounts paid for Items in excess of the Contractor's ourrent prices on 
orders by others for like dellverables under similar terms of purchase. 

e.2 Warranty - Sgr,ylcu: The contractor warrant$ ;,nd represents that all service$ to be provided the City 
under the Contract will be fully and timely performed In a good and workmanlike manner In accordance with 
generally accepted Industry standards and practices, thei t•rms, conditions, 11nd covenants e>f the Contract, end all 
applicable Federal, State and local laws, rules or regulations. 

6.2, 1 The Contractor may not llmlt, exclude or disclaim the foregoing warranty or any warranty Implied by 
law, and any attempt to do so shall be without foroe or effect. 

6.2.2 Unless otherwise specified In the Contract, the warranty period shall be aUeast one year from the 
acceptance date. If during the warranty period, one or more of the above warranties are breaohed, the 
Contractor shall promptly upon receipt of demand perform the services again Jn accordance Witn above 
standard at no additional cost to the City, All costs incidental to such additional performance shall be bome 
by the Contractor. The City shall endeavor to give the Contractor written notice of the breach or warranty 
within thirty (30) calendar days of discovery or the breach warranty, but failure to give timely notice shall not 
impair the City's rights under this section. 

6.2.3 If the Contractor is unable or unwilling to perform lie services in accordance with the above standard 
as required by the City, then in eiddition to any other avallabte remedy, the City may reduce the amount ct 
services it may be required to purchase under the Contraot from the Contr111otor, and pul'Qhase conforming 
services from other souroes. In such event, the Contractor shall pay to the City upon demand the Increased 
cos~ if any, Incurred by the City to procure such services from another source. 

5 
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SECTION 7. MISCELLANEOUS 

7.1 Significant Event; The Contractor shall Immediately notify the Contract Manager of any ourrent o 
prospective "significant event• on an ongoing basis. All notifications shall be submitted In writing to Contrac 
Manager. As usecl In this provlsion1 a "significant event" is any occurrence or anticipated occurrence which migh 
reasonably be expected to have a material effect upon the Contractor's ability to meet its contractual obligations 
Significant events may Include but not be limited to the followlng: 

7.1.1 disposal of major assets; 

7.1.2 any major computer software conversion, enhancement or modification to the operating systems 
security systems, and appllcation software, used in the performance of this contract; 

7.1.3 any significant termination or acfdition of provider contracts; 

7.1.4 the Contractor's insolvency or the imposition of, or notiQe of the Intent to impose, a receivership, 
conservatorshlp or special regulatory monitoring, or any bankruptcy proceedings, voluntary or Involuntary, o 
reorganization proceedings; 

7.1.5 strikes, slow-downs or substantial impairment of the Contractor's !'aollities or of other facilities used 
by the contractor in the performance of this contrao~ 

7.1.6 reorganization, reduction and/or relocation in key personnel such as, but not limited to, customer 
service representatives or claims adjusters; 

7 .1. 7 known or anticipated sale, merger, or acquisition; 

7.1.e known, planned or anticipated stock sales; 

7.1.9 any lltlgation filed by a member against the Contractor; or 

7.1.10 significant change In market share or product toeus. 

7.2 Righi To Audit 

7.2.1 The Contractor agrees that the representatives of the Office of the City Auditor or other authorized 
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and all 
records of the Contractor related to the performance under thl$ Contract. The Contractor shall retain all 
suc11 records for a period of three (3) years after final payment on this Contract or untll an audit and litigation 
matters that the City has brought to the attention of the contractor are resolved, whichever is longer. The 
Contractor agrees to refund tc the City any overpayments disclosed by any such audit. 

7 .2.2 The Contractor shall include this provision in all subcontractor agreements entered into in 
connection with this Contract. 

7.3 Stop Wortc Nptlct: The City may issue an Immediate Stop Work Notice In the event the Contractor Is 
obeerved performing In e mfilnner that Is In vlolalion of Federal, State, or local guidelines, or In a manner that Is 
determined by the City to be unsafe to either life or property. UPQn notification, the contractor will cease all work. 
until notified by the City that the violation or unsafe condition has been corrected. The Cc:mtractor shall be llable for 
all costs Incurred by the City as ia result of the Issuance of eueh Stop Work Notic:e. 

7.4 lndaroqlty,j 

7.4.1 Definitions: 

e 
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7.4.1.1 "Indemnified Claims" shall include any and all clalms, d!!i!mands, suits, Olil.l.lliee of action 
Judgments and liablllty of every cnaracter, type or description, including all reasonable costs an 
expenses of lltlgation, mediation or other alternate dispute resolution mechanism, including attome 
and other professional fees for. 

7.4.1, 1. 1 damage to or Joss of the property of any person (Including, but not limited to th 
City, the Contractor1 their respective agents, officers, employees and subcontractors; th 
officers, agents, snd employee& of such subcontractors; and third parties); and/or; 

7.4.1.1.2 death1 bodily injury, lllnesa, disease, worker's compensation, loss of services, o 
loss of Income or wages to any person (Including but not llmlted to the agents, officer 
and employees of the City, the Contractor, the Contractor's subcontractors, and thl 
parties), 

7.4.1.2 "FEiult" shall Include the sale of defective ot non-oonformlng deliverables, negligence, 
Wiiifui misconduct, or a breaoh of any legally rmposed strict liabillty standard. 

7.4.2 THE CONTRACTOR SHAl-L DEFEND (AT THE OPTION OF THE CITY), INDEMNIFY, AND HOLD THE CITY, ITI 
BUCC15180R8, ASSIGNS, OFFICERS, EMPLOYEES AND ELECTEO OPFICIAL9 HARML.EH FROM AND AOAIN&T ALL. 
INDIE:MNIFIED CLAIMS DIRECTLY ARISING OUT OF, INCIDENT TO, CONCERNING OR RESULTING FROM THE FAULT 0 
THt; CONTRACTOR, OR THE CD'ITRACTOR'S AGENTS, EMPLOYEES OR SUBCONTRACTORB1 IN THE PERFOltMANCE OF 

THE CONTRACTOR'S OBLIGATIONS UNDER THE! CONTFW::T. NOTHING HEREIN SHALL BE DEEMED TO LIMIT THE 
RIOHT8 OF THE! CITY CR THE CONTRACTOR (INCLUDINC)1 BUT NQT LIMITED TO, THE RllJHT TO SEEK CONTRl8UTION) 
AOAINST ~y THIRD PARTY WHO IUIAY Be LIABLE FOR AN INDEMNIFIED CLAIM. 

7.5 C!1lm1: If any claim, demand, suit, or other action ls asserted against the Contractor which arises under o. 
concerns the Contract, or which could have a material adverse affect on the Contractor's ability to perform 
thereunder1 the Contractor shall give written notiea thereof to the City within ten {1 O) calendar days after receipt of 
notice by the Contractor. such notice to the City shall state the date of notification of any such claim, demand1 

suit, or other action; the names and addresses of the olaimsnl(s); the basis thereot, and the name cf each person 
against whom such claim Is being asserted. Such notice shall be dellvered personally or by mall and shall be sent 
to the City and to the Auitln City Attorney. Personal delivery to the City Attorney shall be to City Hall, 301 West 2"0 

Street, 41h Floor, Austin, Texas 78701, and mail delivery shall be to P.O. eox 1068, Austin, Texas 76767. 

7 .6 Natictt: Unless otherwise specified, e.11 notices, requests, or other communications required or appropriate 
to be given under the Contract ehall be In writing and &hall be deemed delivered three (3) business days after 
postmarked if sent by U.S. Postal service Certified or Registered Mail, Return Receipt Requested. Notices 
dellvered by other means shall be deemed delivered upon receipt by the addressee. Routino oommunicaUons 
may be made by first class mail, telefax, or other oommefoi~lly accepted means. Notic;es to the Cfty and the 
Contractor shall be addreS&ed as follows: 

To the City: 

City cif Austin, Purchasing Office 

ATTN: Eli&a Folco, Contract Administrator 

P 0 Box 1088 

Austin, TX 78767 

To the Contractor: 

Porter Lee Corporation 

AITN: Mike Evans, contract Manager 

1901 S. Wright Blvd 

Schaumburg, IL 30193 

7.7 Confid1ntl1l!tv: In order to provide the deliverables to the City. Contractor may require access to certain of 
the City's and/or Its llcensors' confidential Information (Including inventions, employee information, trade l!ieorets, 
confidential know-how, confidential business Information, and other Information which the City or its licensors 
consider confldentlal) (oolleotively, •eonfldentlal Information"). Contractor acknowledges and agrees that the 
Confidential Information is the valuable property of the City and/or its licensors and any unauthorized use, 

7 
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disclosure, dissemination, or other release of the Confidential Information wiU substantially injure the City and/or i 
licensors. The Contractor {including Its employees, subcontractors, agents, or representatives) agrees that It Wll 
maintain the Confidential Information In strict confidence and shall not disclose, dislemlnate, oopy, divulge 
recreate, or otherwise use the Confidential Information without the prior written oonsant of the City or In a manna 
not e.xpressly permitted under this Contract, unless the Confidential Information is required to be dlaclosed by la 
or an order of any court or other governmental authority with proper jurisdiction, provided the Contractor promptl 
notifies the City before disclosing such Information so as to permit the City reasonable time to seek an appropria 
protective order. The Contractor agrees to use protective measures no Issa stringent than the Contractor use 
within Its own business to protect its own most valuable Information, wtllch protective measures shall under al 
clrcumatances be at least reasonable measures to ensure the continued conndentiality of the Confidentla 
Information. 

7 .8 Advertising: The Contractor sha 11 not adverthse or publlsh, without the City's prior consent, the fact that the 
City has entered into the Contract, except to the extent required by law. 

7 .9 No Contingent FH1: The contractor wanrants that no person or selling agency has been employed o. 
retained to solicit or secure the Contract upon any agreement or understanding for commi8$ion, percentage; 
brokerage, or conHngent fee, excepting bona fide employees of bona fide established eommerolal or selling 
agencies maintained by the Contractor for the purpose of securing business. For breach or violation of thl~ 
warranty, the City shall have the right. In addition to any other remedy avallable, to cancel the Contract Wlthou 
liability and to deduot from any amounts owed to the Contractor, or otherwise recover, the full amount or such 
commission, percentage, brokerage or contingent ree. 

7.10 G!!tultfg: The City may, by written notice to the Contractor, cancel the Contract without liability If It Is 
determined by the City that gratuities were offered or given by the Contractor or any agent or representative of the 
Contractor to any offioer or employee of the City of Austin with a view toward securing the Contract or securing; 
favorable treatment with respect to the awarding or amending or the making of any determinations with respect to· 
the performing or such contract. In the event the Contract Is canceled by the City pursuant to this provision, the 
Clly shall be entitled, In addition to any other rights and remedies, to recover or withhold the amount of the cost 
Incurred by the Contractor In PO?Viding such gratuities. 

7. 11 Prohibition Against Par1ona1 lnternt In Contracts: No officer, employee1 independent consultant, or: 
elected offlclal of the City who Is Involved in tne development, evaluation, or decision-making process of the 
performance of any sollcltatlon shell have a flnanclal interest, direct or indirect, in the Cont!'lllct resulting from that 
solfoitation. Any wlllful vloletion of this section shall constitute Impropriety In omce, and any officer or employee 
guilty thereof shall be subject tc dlsclpllnary action up to and inoluding <flsmlsaal. Any violation of thie provision, 
with the knowledge, expressed or implied, of the Contractor shall render the Contract voldable by the City. 

7.12 lndeptndant Contractor: The Contract shall not be oonstrue.d as creating an employer/employee 
relationship, a partnership, or a joint venture. The Contractor's services shall be those of ari independent 
contractor. Ttie Contractor agrees and understand& that the Contract does not grant any rights or prlvlleges 
establlshed l'or employees Of the City. 

7. 13 Aaalpnmont-Pelegatlon: The Contract shall be binding upon and enure to the benefit of the City and the 
Contractor and their respective successors and assigns, provided however, that no right or Interest in the Contract 
shall be assigned and no obllgatlon shall be delegated by the Contractor without the prior written consent of the 
City. Any attempted assignment or delegatlon by the Contractor ahall be void unlese made in conformity with this 
paragraph. The Contract ie not Intended to oonfer rights or benefits on any person, firm or entity not a party 
hereto; it being the Intention of the parties that there be no third party beneficiaries to the Contract. 

7.14 Walyer: No claim er right arising c;iut of a breach of the Contract 01111 be discharged i11 whole or In part by a. 
waiver or renunoiation of the claim or right unless the waiver or renunciation Is supported by consideration and Is 
in writing signed by the aggrieved party. No waiver by either the Contractor or the City of any one Or" more events 
of default by the other party shall operate as. or be construed to be, a permanent waiver of •nY rights or 
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obligations under the Contract or an express or implled acceptance of any other existing or future default o 
defaults, whether of a slmllar or different character. 

7.15 Mpd!flcatlon1: The Contract can be modified or amended only by a writing signed by both parties. No pre. 
printed or similar terms on any the Contractor invoice, order or other document shall have any fOrce or effect t 
change the terms, covenants, and conditions of the Contract. 

7 .1 s 1ng1rpretatlon: The Contract Is intended by the partlH as a final, complete and exclusive statement of th 
terms of their agreement. No course of prior dealing between the parties or course of performance or ue:age o 
the trade shall be relevant to supplement er explain any term used in the Contract. Although the Contraot ma 
have been substantially drafted by one party, It is the intent of the parties that all provisions be construed in a 
manner to be fair to both ~rties, reading no provision a more strictly against one party or tha other. Whenever a 
term defined by the Uniform Commercial Code, ea enacted by the State of Texas, Is used ln the Contract, the 
UCC definition shall control, unleise otherwise defined in the contract. 

7. 17 p1apute RHolutlon 

7.17 .1 If a dispute arises out of or relates to tha Contract, or tne breaoh thereof, the paiirties agree t1;1 
negotiate prior to prosecuting a suit ror damages. However, this section does not prohibit the flllng of a 
lawsuit to toll the running of a statute of limltatlons or to seek Injunctive rellef. Either party may meke a 
written request for a meeting between representatives of each party within fourteen (14) calendar days after 
receipt of the request or such later period as agreed by the parties. Each party ehall lnclucle, at a minimum, 
one (1) senior level individual with decision-making authority regarding the dispute. The purpose of this and· 
any subsequent meeting is to attempt In good faith to negotiate a resolution of the dispute. If, within thirty 
(30) calendar days after such meeting, the parties have not euoceeded in negotiating a resolution of the 
dispute, they will proceed dlrectly to mediation as described below. Negotiation may be waived by a written 
agreement signed by both parties, In which event the parties may proceed dlrectly to mediation as described 
below. 

7.17.2 If the efforts to re50lve the dispute through negotiation fail, or the parties waive the negotiation 
process, the parties may select, wlthll"1 thirty (30) calendar days, a mediator trained In mediation skills to 
assist with resolution of the dispute. Should they choose this option, the City and the Contractor agree to act 
rn goad faith in the selection of the mediator end to give consideration to qualified Individuals nominated to 
aot as mediator. Nothil"1g In the Contract prevents the parties from relylng on the skllls of a person who is 
trained In the subject matter of the dispute or a contract interpretation expert. If the parties fall to agree on a· 
mediator within thirty (30) calendar days of Initiation of the mediation proceS$, the mediator shell be selected 
bY the Travis County Dispute Resolution Center (ORO). The parties ~gree to partlolpate In mediation in 
good faith for up to thirty (30) calendar days from the date of the first mediation aescion. The City and the· 
Contractor Will share the mediator's fees equally end the parties will bear their own costs of participation 
such as rees for any consultants or attorneys they may utilize to represent them or otherwise a$sist them In 
the mediation. 

7.18 Mlnoritv And Women OWntd Bualnef! EngrprlH <MBE/WBE) Procurement Program: 

7.18.1 All City procurements are subject to the City's Minority-Owned and Women .. owned Business 
Enterprise Procurement Program round at Chapters 2-SA, 2-9B, 2 .. gc and 2-QD or the City COde. The 
Program provides Minority-Owned ~nd Women-Owned Business Enterprises (MBE&M'BEs) full opportunity 
to participate in a II City contracts. 

7.18.2 Ttie City of Austin has determined that no goals ere ~pproprlate for this Contract. even though no 
goal• hava bHn eatabll&h$d for this Cont111ct, the Contraetor le required to oomply with tha Clty'a 
MBEIWBE Proourement Prog._m, Chaptera a-9A, 2-9B, 2-tC and 2·9D, of the City Code, aa 
appllcable, If areu of subcontracting are ldentiftod. 
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7.18.3 If any service Is needed to perform the Contract and the Contractor doe$ not per1orrn the servic 
with Its own workforce or If supplies or materials are required and the Contractor does not have the auppli 
or materials In Its inventory, the Contractor shall contact the Department of Small and Minority Busines 
Resources (DSMBR) at (512) 974-7800 to obtain a llst of MBE end WBE firms available to perform th 
service or provide the supplies or materials. The contractor must also make a Good Faith Effort to us· 
available MBE and WEIE firms. Good Faith Efforts include but are not llmited to contacting the listed MB 
and WBE firms to solicit their Interest in performing on the Contract; using MBE and WBE firms that ha 
shown an Interest, meet qualifications, and are competitive in the market; and documenting the results o 
the contacts. 

7.19 Jurladlc\lpn And Venu1: The contract Is made under and shall be governed by the raws of the State o 
Texas, Including, when applioable, the Uniform Commercial Code as adopted in Texas, V.T.C.A., Bus. & Comm. 
Code, Chapter 1, excluding ariy rule or principle that would refer to and apply the substantive law of another B'fate 
or jurisdiction. All lsaues arising from this Contract shell be resolved in the courts of Travls county, Texa• and ths 
parties agree to submit to the exr::::lusive personal jurisdiction of suoh courts. The foregoing, however, shall not be 
construed or interpreted to limit or restrict the right or ability of the City to seek and secure injunctive relief from 
any competent autnorlty as. contemplated herein. 

7.20 lnvalldltv: The invalidity, Illegality, or unenforeeability of any provision of the Contract shall in no way affect 
the validity or enroroeability of any other portion or provision of the Contraet. Any void provision shall be deemed 
severed from the Contract and the balance Of the Contract shall be construed and enforced as If the Contract did 
not contain the partloular portion or provision held to be void. The parties further agree to reform the Contraot to· 
replace any stricken provision with a valid provision that comes as close as F)ossible to the intent of the strioken 
prevision. The provisions of this section shall not prevent this entire Contract from being void should a provision 
which Is the essence of the Contract be determined to be void. 

7.21 HoHdavs: The following holidays are observed by the City: 

t:l21Jda~ gat~ Qt!aerved 
New Year's Day January 1 

Martin Luther King, Jr.'s Birthday Third Monday in January 

President's Day Third Monday In February 

Memorial Day Last Monday In May 
Independence Day July4 

Labor Day First Mondl'J)' In September' 

Veteran's Day November11 

Thanksgiving Day Fourth Thursday In November 
Friday after Thanksgiving Friday after Thanksgiving 

Christmas Eve oecember24 

Christmas Day December25 

If a Legal Hollday falls on Saturday, it will be observed on the preceding Friday. If a Legal Holiday falls on Sunday, 
it will be observed on the following Monday. 

7.22 §urylytblllfy of Obligations: All provisions of the Contract that impose continuing obllgatlons on the 
parties, including but not limited to the warranty, Indemnity, and confidantiallty obligations of the parties, shall 
survive the expiration or termination of the Contract. 

7.23 Non:§u1p1mlon or Dtbtrmant Certlrlcat!pm The City Of Austin IB prohibited from contracting with or 
making prime or sub-awards to parties that are suspended or debarred or whose principals are suspended or 
debarred from Federal, State, or City of Austin Contracts. By accepting a Contract with the City, the 

10 



(847J 584-0556 p.12 Jan 29 2000 1:32AM Porter Lee Corporation .. , 

I 

Vendor certifies that Its firm and Its prlnoipals are not currently suspended or debarred from doing business wit, 
the Federal Government, as indicated by the General Sep,iices Administration l.ist of Parties Excluded fro 
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City or Austin. 

. I 
7.24 Incorporation of Documents: Section 0100, Standard PurchHa Definitions, Is hereby incorpc;;irate 
Into this Contract by reference, with the eame force and effect as If they were Incorporated in full text The full te:x 
versions of this Section are available, on the Internet at the following online address 
http; //www.austintexas.gov/sites/cleta·.:ilt/filea/fill'!'s/Finance/P1J.rchasinq/standard-
Eurchase-clef1ni tions. pdf, 

7.26 Order of Prec11denc:1: The Contract Includes, without limitation, the Offer, the Contract award, th 
Standard ~urchase Terms and Conditions, Supplemental Terms and Conditions If any, Specifications, and an 
addenda and amendments thereto. Any inconsistency or oonfllc:t In the Contract doauments shall be resolved b 
giving precedence In th& following order. 

7.25.1 eny exceptlont to the Offer accepted In writing by the City; 

7.25.2 the Supplemental Purchase Terms and Conditions; 

7.25.3 the Standard Purchase Terms and Conditions; 

7.25.4 the Offer and exhibit$; within the Offer, drawings (figured dimensions shall govern over scaled 
dimensions) wlll take precedence over speclncations or soope of work. 

11 
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In witness whereof, the parties have caused duly 111uthorl2ed representetlves to axeoote this Contract on the dates 
set forth below. 

PORTSR LEE CORPORATION 

ey:Jl: •-'9'nuk~~ Sign ure cc:....;i 

Name: .Set...rec.h J. M~kot'!:fr;.cy k 
Printed Name 

Trtle: Chief()perr-r.t "tYJ Cff:kc.r 
Date: a ls:u1 1t '( 

I t 

12 

CITY~TIN , /, !liU 
ey:_ '<#'} 112 we 
Slgn1TiJr8 

Name; 9-iauLa m . lJ,. / /ef ± 
Printed Name 

T1t1e: Ca1p. (otlfrst of: {~rrtli '1.nt e fY/Jr 
Date: 9-/-/¥ 
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Exhibit A 

Exhibit B 
ExhibltC 

Porter Lee Corporation's Offer 
Software & Support Agteement 
Non Discrimination Certification 

List of Exhibits 
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Porter Lee Corporation's Offer 
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Exhibit B 
Software & Support Agreement 

.S01FJWARB MAINTf!NtANCH AND TECHNICAL SUPPORT AGlilB!MENT 
l'orllllr t..· C'or!PcnUc!n ff'l.C'J 11111\J pror;oia. W ~ Slll"Yic11 ballf tilllaw llorthe SoftWlrw ntfla twa too'till'C'ls 

rofJSif"1RIKICclnl:Wtt)l'l>11111i1df¥~cmp1ip4«~"il'MmllM. 

I, SUPPORT 
PU:wlll11111t11llllsfl111dmWmiiR1n10JUllll~~ndpnr~ir:opt111°""'9$Uf!port'1:11-t.ti.~:90lcltoth'1 

~. ~ ·$111Ml1nduti'• (l> "*Pab ~l!fOlil--~ d.tld911C!iD arr~ $<dtw""9 •1111 (•l • 
~10!1·9'\tM·~llYI er~chllti~ ol"dttt5t:rft1Qr-. PlCwlil p~~ t•~scrl'tw.-. 

:supparton • busfnul da'f IN.5i•. 8u§~<!'W rs ddlMad;u; lilj!O AM~ 5,00 PM~ ~•rd flrn't,. 

eMdlllflrl• llolidll'jS 1n• ~"- In 11(111'".fti(lft, Pl.C wilt 1~0 pr-'lla an l~lt lllHCI AlPJWl't i;ptiem on 1 
~M\lild.YNlll. 

flCwltl UJ111illl l!et-11'ani torure, 11Sdll5a"ibtld INkrw, npm111d •nd J94lJOdL>dl!llle IHTOf'S litthll ~~. PLC 
utlli:zrnh111 fallbwl .. four (4) s~ l•"Rl'.!1 W c;nesurtDI llip!Jl'DM prniiQemJ: 

5'11.1/ERfn' 1 CW'r.l(Jlii. :auslllrli"' fMPACT 
1'IHI imp!IC't afdMntpCHtf!d ~ii JUCh &:hit th•~ is Ull~bhtto•itMf 'USI tt.~r• Cln-anably 

mlYtJnut 'MMt 11111111 the~. PLC-'11 ml1l'llM!ltawadt611 ~ol~n d-lflc1111cywl'ltl'l111 on• f1) lllD111'11f 

nc11:iflcldim 1ndld ._. $l;;Jiff dtsi'1t: bu:s'lfms hoin vntll 1n ·~or. r-1olutim I.II llldlf-4 

~2 ~'1.t:AJf'r .SlJSlNESS.Jl!Jll:i\t:T 

~fNU'u llrl!IM ~ .... not~pq!'ll'l\P'lllUllUl!ln! an!!illl:> llC~, llllUmnh.'lt mludDn1. 

Wbfile.._,lllAI RfdN SoaftllQlre are 11111: lrnpKHd, Iha' n1pon9d ddl:lil!i'ltc'f ~ miilt11d •'•li!Jant,. Mfl't!.Wl 
linptetDl'I tmi c~ pracludhiitf orHnib IWlll. PLC: u11u ~Mllll'l!'1t,.. rtGDlW:!1th•dlfit:l9lllYwlthin 

...., (2) l'Murs clm~m illlldwil......,. _.,.durlfll~-• ll'lxn lll'ltil.,, au:epblt!Jt r"QC11l11tlon Ill ~d. 

~Y s ,am ~rmss IMP.M."f 
.knpon;in.t ~rn'CllftlM~•ar.t un1vlill.,,., bPI: 1n 1lttm1ti'111:Rl~15 ilV'llii.ble« lllOl'l·GS•mlill 

1Uftlruofti.SoftwvHn·~blle ah mi:11lhlm•lve llQ!lu~. Thie ai~l1!11111Ct, ,..-dlGIO IJf''l'Olf\lct 
'-Pr lsmimlNI lmll est' ~111'<1~1t\'f W lrl'pllll\tll'lllnlllf!I IWllMll'CM. PU:wlll ~ Wl:llt ~ 
~ 1Md1i.ctimcyVflttdn - (11 Dlltlnet:s d1rllf'l'll:ltllllcltklft·111d wlll !llWIP.stat'f dulilrc bUlir1tm hou~ until 

"" .. ~ ... ,.10tuum is a._. 
!:£~ 4Ml?ffl'IM. lll!J3D\llll!S.!; IMPACT 

~~·~• lrd'arnmlon l'llquut..~~11wmW11tordoalm~ dl<M'i~'Wllldl 
hunDDfJl!l<Hit111qJlmpii:t. TN!ndll'llMhltil!lln·Dl'll:lleaftM~•lbo;h'CUltcr'Hrk~1'lll'ld.,..,,,,.iil 

rio""PtlWlmpactD11~1Jv. f'lCWCQpR11lde111'1Jnlalllrespt;lna~111CtNl'tKll.llltll'itllll1tCH'l~(1.) 

llvllil\Ull""8. 

Poner l&e Corpo:ratiou. 
SOFTWARE. M,,IllNTe~NCE ANO TECHNICAL SUPPORT AGREEMl&NT 
~ hf•lllllll:1/a.rU 
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Portier ue Car-poratton 

Z. MAINTENANCE 
~tlwtitlir"mllfll'Qaptfllll('l't,Pl.CWlll~fd4UlaCAistwn'llr"Mtb~pmtthu,.up~•ift-and 

MW~~oftfe. !!:of!ltAnn11c:inf ~ oth.ilF pmtraUy imtllablle tlld'lmCll ~t. ~--11tl!l'lllflC8 

m•teriirl:s inthcllrlc ~· Somil- l!M"f ll!Oli:btil Ulff to~ tit• Ii~ nuimbff <Jf wn1fam oritOpllilS oftthl 
Siaft\llrar.t. 1hl Cu5iomiil"~ not t1)'~•or tr.aJafv'lhe prion•91'SiDr.I but to~ oiralll:lllw."16 Prillll''ftnlDl'I 

ofthtScrtwwe. All.,.tdia,.upd1rt1e5.relio1HITidlHl'/#V.~lhi11llwPlbJi!t:t~1.Mlan..11~r9'md 
kl u. SoftMre-

11N ~O!Me'r nie¥chllim• tio tnnu'ffionfrr.,.e:lilstlng bria1-fn:lm th•Cllm~ Hf'111n111~lcin ta1tle .net-b 

wnktn whltaut ltdditfGH! ~ T1..-e Will be •lklltiO!llll Ol!SU fw ~I 'ltlll tr.il'ls:ililo111afdlt•, ainfil:ll~tion 
&nd filrnln5. lftM!Qi~lt'lerdiKtciras, Pa...,lee'Wlll ~IH 1·budJ_... CO!lt BU"*'• filrdli!!nl,inctll .liilllt w& .. 

lftba-~dptmy cost~~ is~ il'aTl!I' lJ!oll fiW11Jiil •lttlw!lnda!Jthli6k~~.-· ..11'11:wa '""on oo 
the nAmmv llim <lR~l'OVid" ai ~inlrtlo 'Ah• hrlli!l"l... ~ l'ar nllfill'11t. 

~ w.mxner may tlwl'I COIUJ'i~ witla UI tD ~ lltilJllll' im1111¥til5. llhls "*'II klll'ltify ;nyflllltur• Ufl!d by tllll 

C.U.ornlll' ln•'ltll! Oiienl .S.-nniDn thllt r.b l'10lt Pist ijn 1.t!• .nm: we~ rJ"I~. P'artllr LH IMI idftnHV ·~ .Mt 

wtlbi~fG1tun1ilhil1:·tllt9dllJIM1:menl~'Willlll:llel••l:lla.. 

Altv •.eJP·11mif'51s!s;~ • flral qtJID\:~ forlhe proj.ct ~nt, pg1n11nmif'IS, imUl!lltlain Ind 
~9tltlfl 'A'l!lld.,. fl'D\'ld.s. 

3. WARRANTY 
PU: wirl 11,Md......,_ •II ,,._~..iroru~o Jll1;l'ilid• •~ asilWml• undwth&i 1.-m1111t•nd m NC1ffV or 
~•1"'utians'°probl11mS1M1-th•~,..clowl11111Ml\mictictna~il'l1b9$r:iftwul cfhx.llmf11t.dlm1 

bt.lf:PL(.dQa·not.,....mH.il'latthApnle1ir:1ntillti.~dlll!'1ftll!l!1111W'll~wath~ ,....,.il!f1lle!l'ltis: 
only•pplblbl•te11 PLC:t~nrl'll'lllrlg ._.. ..... ~ INl'llin:lrl-~ .. ~.-~"' .. NIRIHHIC!eJ.'fi:ir·f.11111t 

prQCtutt. '11.-Cwilf P'Gldd• m.cunom.r liVJth.ruliqql"tf•lt/ 1Mnm1t ~ ~ ~thi'"SMnrttM tum af llfii:i 
... ~ PlC mayfl'llm tlmet0 tDne., i.i-tw, dim:nl•1111~p>!lti!IC.tf1:1rwn1Dm Bill.Imp :w;wiG1Wt1111 
SOftlilj11.,.1pnlldUclll ar V4111'1lert$ o..-.,.11r -.r dllElllll'ltliluanc:w,. ar~s.• d~ any mppart.Wf'li'iw. 'lift! 

FOU.OWINBWARMNJ\' IS IWUEU (If AU. OTHlll W~CCNblUDNliOll PROMISESTOat51'0MIR DR 
Nft "1111m1MR1Y. ~OR llMPUEO. •llMWDI~ Nrf INPtED WilUllARTVQF MERt:ffiNITMILl1' OR 
Ril"lllES'S FOR 8'f. ·~ llURPCJ!H.r OR #lli1lllft'G 1'W' st'Al'UE. tAW, cautlliE'OF DEM.ING. msroM AW 
PRACllG.GR''lllAIDE UM&L EIUDI M'MO\Wl1b>.QOIV'!,. DE IEIN1t6MD~.tr~·M 
tlS". PLC111i ncl'lr~• lncld!Mttal, .-::i::1ic:ir~ --...M•l'lrf~l.lnclgdi""'I kuofataorlldlef" 
tiuslNle~~GlimllpJ, iwan ii' k'IN1!11!$1btew if o..aim.,. hm•d'i~ cf !UdT ill dtMm. PIJC"s lhlb'ID!l'f ilfgll 

rn>tl!ICHdtQ r-111ac.ClialmN4'11tup::lli!l!wnd1Wt1nia-.qlHl'llW'lt. ~m11r...-tliat 1M.ptd1111t'Clltr W.. 
IR'llliwll ~hi'- .-b~wQy~rbiit kirttte:nlimltlllll-. 

Pail'ller Lee Corporaticm 
SOFIWAAE MAlNTEMANCf ANO TECHNICAL.SUPPORT AGAEEMa.JT 
lltCo.s lsvisian a- 71D/ll 

1e 
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Exhibit C 
City of Austin, Texas 

l:QUAL EMPLOYMENT/FAIR HOUSING OFFICE 
NON-DISCRIMINATION CeRTIFICATION 

City of Au1t1n, Texa& 
Human Right• CommlHlon 

To: City of Austin, Texas, ("OWNER'') 

I hereby certify that our firm conforms to the Code of the City of Austin, Section 5·4-2 as reiterated below: 

Oho:ipter 0·4. Olscrlmlnat1on 10 t:mp1oyment by City Contractora. 

Soc. 4-2 Discriminatory !mployment Practices Prohibited. As an Equal Employment Opportunity {EEO) 
employer, the Contractor wlll conduct Its personnel activities in accordance with established federal, state and 
local EEO laws end regulations and agrees: 

(8) (1) 

(2) 

(3) 

(4) 

(5) 

(6) 

(7) 

Not to engage in any discriminatory employment practice defined In this chapter. 

To take affirmative action to ensure that applicants are employed, and that employees are treated 
during employmsn~ wltho1.1t discrimination being practiced against them as defined in this chapter. 
Such affirmative action ehall Include, but not be limited to: all aspects of emplQyment, lncludln9 hiring, 
placement, upgrading, trans1er, demotion, recruitment, recn..1itment adverti1ing; selection for training 
and apprenticeship, rates of pay or other form of compensation, and layoff or termination. 

To post in conspicuous places, available to employees and applloents for employment, notices to be 
provided by OWNER setting rorth the provisions of this chapter. 

To itate in all solicitations or advertisements for employees placed by or on behalf of the Contractor, 
that all qualified applicants wlll receive consideration for employment without regard to race, ereed, 
color, religion, national origin, sexual orientation, gender ldentrty, disablllty, veteran status, sex or age. 

To obtain a written statement from any labor union or labor organl.z:atlon furnishing labor er service to 
Contractors In whloh said union or organlz.atlon has agreed not to engage In any dlsorimlnatory 
employment praotioss as defined in this chapter and to take affirmative aotlon to Implement policies 
and provisions of this chapter. 

To oooperate fully with OWNER'S Human Rights commission Jn connection with any lnveetlgation or 
1;oncilla1lon effort of eald Human Rights Commission to ensure that the purpose of the provisions 
against discriminatory employment practices are being carried out. 

To require compllance with provisions cf thla chapter by all subcontractors having fifteen or more 
employees who hold any subcontract providing for the expenditure or $2,000 or more in connection 
with any contract wi1h OWNER subject tQ the terms of' thi1 chapter. 

For the purposes or this Offer and any resulting Contract, ConttBctor adopts the provisions of the City's Minimum 
Standard NQndlsorimlnatlon Policy set forth below. 
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City <>f Au•tin 

Minimum Standard Non·Dlscrlml"atlon In Employment Polley: 

As an E:quaf t=mp/oyment Opportunity (EEO) employer, the Contractor wlll conduot Its personnef aotlviti~8 I. 
aooordance with established 'fedsrsf, state and looel EEEO laws and regu/sti~nB. 

The Contractor wilf not discriminate against any applicant or employee bs~ed on race, creed, color, nations 
origin, sex, age, religion, veteran status, gendar identity, disability, or sexual orientation. This po/lay cover: 
all aspects of employment, including hiring, placement, upgrading, transtsr, demotion, recrultmsnt, 
recru;tment ar:Jvt1rtislng, selsctton for training and apprenttoesh/p, rates of pay or other fonns o 
compensation, and layoff or termination. 

Further, employees who experience riiBOrimlnatfon, sexual harassment, or another rorm of harassmsn 
should Immediately report it to their aupervisor. If this fs not a sultabfe avenue for addressing their complaint, 
smpfoyes.s are advised to aontfict another member of manaaement or their human resources 
representative. No employee shall be discriminated against, harassed, Intimidated, nor suffer any reprisal as 
a result of reporting a violation of this policy. Furthennore, any employee, supervisor, or manager who 
becomes awa19 of any such discrimination or hsras.sment should Immediately report It to executfvtJ 
management or the human irnouroes office to eneura that such conduct does not continue. 

COntractcr agrees that to the extent of any inconsistency, omission, or conflict with its current non
disortmlnation employment policy, the Contractor has expressly adopted the provisions of th,, City's 
Minimum Non-Discrimination Policy contalns'1 In Section 5-4-2 of the City Code and aet forth above, as tho 
Contractor's Non-Oisorimlnatton Policy or as an amendment to suoh Policy snd lilUr:h provisiontJ sre Intended 
to not only supplement the Contractor's policy, but will mso supersede the Contractor's policy to the extent or 
anycon'fllct. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE 
CONTRACTOR'S NON-DISCRIMINATION POLICY ON COMPANY L.ETTERHEAD, WHICH CONFORMS IN 
FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION POLICY, AS SET 
FORTH HEREIN, OR THIS NON-DISCRIMINATION POLICY, WHICH HAS aEEN ADOPTED BY THE 
CONTRACTOR FOR ALL PURPOSES (T/11: FORM OF WHICH HAS Bi:;EN APPROVED BY THE CITY'S 
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), WILL SE CONSIDERED THE CONTRACTOR'S NON· 
DISCRIMINATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITTAi.. 

Sanction•: 
Our firm understand• thet nonyccmpllance witn Chapter 5-4 may reeult in sanctions. includlng termination of the ccntreot 
and suspen1ion or debarment from pertlcfpatlon In future City contracts until deemed compllant with th• requlrementa of 
Ch;pter 6-4. 

Term; 
Tha Contractor agre(la that this S1tction 0800 Non·Dl11crlmlnatlon Certificate or the Contractor's separate conforming 
policy, which the Contractor ha$ exacuted and filed with the Owner, will remain In force and effect for one year from the 
date of flling. The Contractor ™rther agrees that in consideration of the receipt of c:::ontinued Contract payments, the 
Contractor's Non·Dlacrlmlnatlon Policy Wiii automallcally renew fi'om year-to-year for the term of the uneferlYing Contract 

~ ,, 
Cated this /J.t:J clay of !?1.p,c~ . Ji" IL 

CONTRACTOR. 

Titl8 
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City of Austin FSD Purchasing Office 
Certificate of Exemption 

DATE: 0111512014 DEPT: Austin Police Department 

TO: Purchasing Officer or Designee FROM: William Gibbens 

BUYER: PHONE: (512) 974-5118 

Chapter 252 of the Local Government Code requires that munlclpaiiUes comply with the procedures 
established for competitive sealed bids or proposals before entering Into a contract requiring an 
Ellq)endlture of $50,000 or more, unless the Ellq)endlture falls within an exemption listed In Section 
252.022. 

Senate Bill 7 amended Chapter 252 of the Local Government Code to exempt from the requirements 
of such Chapter Ellq)endftures made by a municipally owned electric utility for any purchases made by 
the municipally owned electric utility in accordance with procurement procedures adopted by a resolution 
of its governing body that sets out the public purpose to be achieved by those procedures. The Austin City 
Council has eel opted Resolution No. 040810-02 to establish circumatances which could give rise to a 
finding of critical business nead for Auslln Energy. 

This Certification of Exemption is executacl and filed with the Purchasing omce es follows: 

1. The undersigned Is authorized to subm~ this certification. 
2. The undersigned certifies thai the following exemption is applicable to this purchase. (Plasse check 

which exemption you ere ceriifying) 

0 a procurement made becsuse of a public 
calamity that requires the immediate 
appropriation of money tG relieve the 
necessity of the municipality's residents or to 
preserve the property of the municipality 

0 a procurement necessary to preserve or 
protect the public health or safety of 
municipality's residents 

0 a procurement necessary because of 
unforeseen damage to public machlnary, 
equipment, or other property 

0 a procurement for personal, professional, or 
planning services 

0 a procurement for work that is performed IB"lCI 
paid for by the day as the work progresses 

0 a purchase of land or right-of- way 
e a procurement of Items available from only one 

source, including: Items that are available from 
only one source because of patents, 
copyrights, aecret. processes, or natural 
monopolies; films, manuscripts, or books; gas, 
water, and other utility services; captive 
replacement parts or components for 

equipment; books, papers, and other library 
materials for a public library that ere 
available only from the persons holding 
exclusive distribution rights to the materials; 
and management services provided by a 
nonprofit organization to a municipal 
museum, park; zoo, or other facility to which 
the organization has provided significant 
financial or other benefits 

0 a purchase of rare books, papers, and other 
library materials for a public library 

0 paving, drainage, straa! widening· and other 
public improvements, or related matters, if at 
least one- thhtl of the coal is to be paid by or 
through special assessments levied on 
property that will benefit from the 
Improvements 

o a public improvement project, alraacly in 
progress, authorized by voters of the 
municipality, for which there Is a clellclency of 
funds for com plating the project in accordance 
with the plans end purposes as authorized by 
the voters 
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0 a paymant under a conbact by which a 
developer participates in the construcllon of a 
pubfic improvement as provided by 
Subchapter c. Chapter 212 

0 personal property sold: at an auction by a stat:e 
licensed auctioneer; at a going out of business 
sale held In compliance with Subchapter F, 
Chapter 17, Business & Commerce Code; by a 
political subdivision of lhis state, a state 
agency of lhis state, or an entity of the federal 
go11131'11ment; or under en intertocal contract for 

cooperatf\1& purchasing administered by a 
regional planning commission established 
under Chapter 391 

0 services performed by blind or severely 
disabled persona 

0 goods purchased by a municipality for 
subsequent retail sale by the municipality 

Oelectricity 
0 advertising, other lhan legal notices 
0 Critical Business Need (Austin EOOI'Qy Only) 

3. Tha following facts as datailed below support an exsmpt!on according to Section 252.022 of lhe Local 
Government Code for this purchase. Please verifY the steps taken to confirm lhasa facts. If you are 
effing the following exsmptions, please proylde the additions! information requested below. A more 
dataifad explanation of lhasa exsmptions is attached. 

• Preserve end Protect the Public Health and Safety- Describe how this purchase 
will presEI!Ve end protect lhe public safety of residents. 

• Sole Source - Desclibe what patents, copyrights, secret processes, or natural 
monopofias exist. Attach a letter from yendor supporting the sole source. The 
latter must be on comcany letterhead and be signed by an aulhorized person in 
company mansoe!Tl!flt. 

• Personal Services - Desclibe lhose services to ba performed personally 
by the indMdual contracted to perform lhem. 

• Professional Services - Desclibe what mainly mental or intelll!cbJal rather 
then physical or manual ancllor discipfines requiring special knowieclge or 
attainment and a high order of learning, skill, and intelligence are required to 
perform lhis service. 

• Plennlng.Servlces - Desert be the services primarily intended to guide 
governmental policy to ensure the orderly and coordinated clevelopment of 
the state or of municipal, county, metropolitan, or regional lend areas. 

• Critical Business Need - Desclibe the procurement necessary to protect 
the competitive interests or position of Austin Energy. 

Porter Lee Corporation is the provide of the Laboratory Information Management System (LIMS} 
utilized by the Forensic Science DMsion. The system is critical for the workflow and quality 
assurance safaguan::ls that must be In place for the state mandated accreditation. The F'orter Lee 
Corporation is the sole source provider of the maintenance agreement for the system and wilhout 
this maintenance agreement, the system is vulnareble to failures that will not be supported or 
remedied, causing the laboratory to operate effectively and efficlenUy which staying in compliance 
with lhasa mandates. This is a 4 year agreement to continue maintenance support of the system. 
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Certificate of Exemption . 

DATE: 01/15/2014 DEPT: Austin Police Department 

TO: · PurChaaing Officer or Designae 

.BUYER: 

FROM: William Gibbens 

PHONE: (512) 974-5118 

Chapt• 252 of the Local Govanrnant Code requires that municlpalltles ccmply with the procedwes 
established for com~ sealed bids or proposas before enta'ing Into a contract requiring an 
8>CP,8ndlture r:I $50,000 or more, ·un1ess the expenditure falls within an 8>C8rl1ption listed In Section 
252.022. 

l 

Senate BUI 7 anended Chapt• 252 d the Local Government Code to uampt from the requiraments 
of such Chapta' &lq>andlturas made by a munlclpally owned electric utility for eny purchases made by 
the municipally owned electric utility In accordance with procuranent procedures adopted by a resolution 
d Its governing body that. sets oUt: the public purpose to be achieved by those procedures. The Auatln City 
CouncU has mopted Resolution No. 040610-02 to iltablish circumata1C81 which could give rise to a 
finding d crltlcal business need for Aualln Eragy. 

This catlfication of Exemption Is axacuted and flied with the Purchasing Office as fallows: 

1. The undenigned Is authorized to submit this catiftcatlon. 
2. The underaigned certifies that the folowlng exempttcn Is applicable to this purchase. (Please check 

which amnption ~ •e certifying) 

o a procurement mme because of a public 
calanity that requires the inmedlate 
appropriation of money to r8Jeve the 
necessity d the municipality's nllidents or to 
preaarve the property Of the muniCipality 

o a procurement necesssy to praserve or 
protect the public health or Sllf!l.y of 
municipality's raaldents 

o a procurement necesal!f'Y beca IS8 of 
unforaaaan damage to public .machinery, 
equipment, or oth« property 

o a procurement fa' personal, professional, or 
planning services 

o a procuranent for work that Is performed am 
paid for by the day as the work progresses 

o a purchase of' land or right-of- way· 

o a procurement cl Items available from only one 
scurce, lnCkdng: Items that .,. avallable from 
only.one source becaJse d patents, 
copyrights, aecret ~-. or natural 
monopolies; films, manuscripts, or books; gas, 
wet«, and other utility aervk:es; captive 
raplacernent pats or components for 

equipment; books, papn, and other llbray 
mataials for a public libray that •e 
available only from the persons holding 
axciuaNe distribution rights to the martals; 
aoo management service8 provided by a 
nonprofit oiganlzatlon to a municipal 
museum, park; mo, or oth• facllty to which 
the organization has provided significant 
financial or other beneftti 

o a purchase cl rare books, pape"8, n:I olher 
lib[ary materials for a public library 

f o paving, drainage, street widening· and other 
public inprovemants, or related matters, if at 
least on• third cl the coat Is to be paid by or 
through special asseasments levied on 
prop911Y that will benefit from the 
lmprowments 

o a public lmproY8ment project, *8ady In 
progress, authorized by voters cl the 
municipality, for which th«e Is a daftclaicy of 
funds for completing the project in accordance 
with the plans ri purpoaes as arthortzed by 
thevotn 
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O a payrneJ1t under a contract by which a 
deYeloper participates in the construction of a 
public impn>Y811ieht as ~ed by 
Subchapter C, Chapter 212 

O pefS01!8I property sold: at an auction by a state 
licans8d auction.-; at a going out of business 
sale held,. ln compliance with Subchapter F, 
Chapter 17, Business & Commerce Ccide; by a 
po8tical subdivision of this state, a state . 
agency of this state, or an entity of the federal 
go"8mment; or under an interlocal contract for 

COQP8l'8tiVe purchasing admlrntaed by a 
regional planning commission established 
under Cha_. 391 

O services peJformed by blind or severely 
disabled persons . 

O goods Pf.'rchased by a municipally for 
subsequent 'retail sale by the municipality 

0 elec:triclty 
O advertiSlng, other than legal notices 
0 Critical Business Need (Austin Energy Only) 

3. The following tacts as ~etaPed below suPPQrt an e>emption according to Section 252.022 of the Local 
Government Code for this purchase. Please varify the steps taken to cc;>nfirm these facts. If you are 
citing the foliowing exemptions, ~lease pn>Vkle the addltlon81 lnfonnation requested below. A more 
detailed explanation of these exemptions is atta~. 

• Praserva ,and Pr'otilct the Public Health and ~ - Descrtbe how this purchase 
will ~and protect the public safety of residents. 

• Sole Source - Describe what patents, copyrights, secret processes, or natural 
monopOlles exist. Attach a, latter from yendor supportina the sole source. Th8 
letter must be on coropany· letterflead and be signed by an authorizad W800 in 
company rnanaaement 

• P819onal Services - Describe those avices to be perfOrmed personally 
by the1,individual contracted to perfonn them. 

• Profelalonal Services - Describe what mainly mental or intellepctual rather 
· than physical or manual and/or disciplines requiring special knoWledge or 

attainment'and a high order of learning, skill, and intelligence are requir9d to 
perform this serYice. 

• Plannlng Services - Describe the services primarily intendicl to guide 
goveinmental PQUcy to ensure the orderty·and coonfinated develqprnent of 
the state or of municipal, couflb', metropolitan, or regional land areas. 

' . 
• Crltlcal Business Nead - DeScribe the procurement necessary to protect 

ttie competlM interests or ~ltion of Austin En@f'9y. 

Porter lee Corporation is the provide Of the Laboratory Information Management System (UMS) 
utilized by the Forensic Science Division. The system~ls critical for the workftow 8nc:t quality 

· assurance safeguards that must•be In place for the state mandated accreditation. The Porter Lee 
Corporation is the sole sovrce provider of the maintenance agreement for the system and without 
this maintenance agreement, the sy&tem is wlnerJlble to failures that will not be supported or 
remedied, causing th8 laboratory to ~ effadlvely and efficiently which staying in compliance 
With these mandates. This is a 4 year agreement to continue mainterimice support of the system. 
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4. Please attach any documentation that supports this exemption. 

6. Please provide any evaluation conducted to support the recommendation. Include the efforts 
taken to ensure the selected vendor is responsib~ and wlU provide the best value to the City 
(Ex: evaluation of other firms, knowledge of market, etc). 

The Austin Police Department owns and operates the current LIMS solution. Porter Lee Corp. Is 
the exclusive software developer and customized software with propriety trade secret lntlgratlon 
which they do not publicly disclose. All maintenance and support functions, enhancements and 
upgrades for this system are performed by Porter Lee Corp. 

12 months with three 12 month options !')fA-
8. Because the above facts and documentation support the requested exemption, the City of 

Austin intends to contract with Porter Lee Corp for 48 moAth8 witl:l .2 ea~ 12 AKJA#I e;tio• 
which will cost approximately $114.915.34 ~ProVide e8tlmate and/or breakdown of cost). 

Recommended 
Certification 

Approved 
Certification 

f 

Purchasing Review 
(if applicable) 

Exemption Authorized 
(If applicable) 

02/26/2013 

Date 

• §/13z._ 

Dep ' Director or designee Date 

~Ma2::~MB(j.//f1 
or designee (if applicable) 

·euyer Date Manager Initials 

Purchasing Officer or designee Date 
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August14, 2013 

To Whom It May Concern: 

1901 S. Wright Blvd 
Schaumburg, IL 60193 

Phone: (847) 985 - 2060 
Fax: (847) 584 - 0556 

Porter Lee Corporation has designed and developed the Crime Fighter B.E.A.S.T. Laboratory 
Information Management System and holds all rights to the software and supporting systems including 
hardware and consumables such as ribbons and labels. All sales of the system are made exclusively 
through our corporate office in Illinois. We are the sole source for this product, the Crime Fighter 
B.E.A.S.T. Laboratory Information Management System. 

We are also the sole source for licenses, support and maintenance for the Crime Fighter 
B.E.A.S.T. Laboratory Information Management System. 

~t:4A___ 
Matthew Adams 
LIMS Support Manager 
Porter Lee Corporation 




