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Amendment No. 6

Contract No. 5600 NS140000037

Maintenance and Support of Online Data Manager Software

Social Solutions Global, Inc. {(dba Social Solutions)

City of Austin

The City hereby exercises this extension option for the subject contract. This extension option will be September 15,

2018, through Sepiember 14, 2019. One (1) option will remain.

The total contract amount is increased by $16,039.34 by this extension period. The total contract authorization is

recapped below:

Action Action Amount Total Contract Amount
Initial Term: 09/15/2014 — 09/14/2015
' $13,623.00 $13,623.00
Amendment No. 1; Option 1 — Exiension
09/15/2015 - 09/14/2016
$13,623.00 $27,248.00
Amendment No. 2: Merger
June 18, 2015 $0.00 $27,246.00
Amendment No. 3: Option 2 — Extension
09/15/2016 — 09/14/2017
$14,647.80 $41,893.80
Amendment No. 4: Option 3 — Exiension
09/15/2017 — 09/14/2018
$14,647.80 $56,541.60
Amendmeni No, 5; Adding 2 additional options.
Option 4 &5
$0.00 $56.541.60
Amendment No. 6: Option 4 — Extension
09/15/2018 — 09/14/2019
$16,039.34 $72,580.94

MBE/WBE goals do not apply to this contract.

By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

All other terms and conditions remain the same.
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Amendment No. 6
to
Contract No. 5600 NS140000037
for
Maintenance and Support of Online Data Manager Software
between
Social Solutions Global, Inc. (dba Social Selutions)
and the
City of Austin

BY THE SIGNATURES affixed below, this amendment is hereby incorporated inte and made a part of the above-referenced

contract. DocuSigned by:
Slgn/Dater buatle Saundurs Sign/Date: W S / /3 // ¢
re \‘\{ 7 /

oo NL”ffé??ﬁ'?’E‘ﬁ“’%aunders o d% /
rife ame. rinie
Authorized Representative Name: N ‘H / TV/ / < r
Authorized Representative
Social Solutions Global, Inc.
HEBRARHADOUM, Suite 100 K
BERASIOMEXE 1220 Sign/Date:__4 [
New Address: Printed
10801-2 N. MoPac Expy, Suite 400 Name: T4a €5 1. How I;MD

Austin, TX 78759
City of Austin
Purchasmg Office
124 W. 8" Street, Ste. 310
Austin, Texas 78701
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Amendment No. 5

of

Contract Number 5600
for

40000037

Maintenance and Suppert of Online Data Manager Software
between
Social Solutions Global, Inc. {(dba Social Solutions)
and the
City of Austin

1.0 The City hereby amends this Contract by adding two additional exiension options. There are two options remaining.

Option 4:  09/15/2018 - 09/14/2019 at $16.039.34
QOption 51 08/15/2019 — 09/14/2020 at $17,563.08

2.0 The City hereby amends this Contract by the terms and conditions, attached hereto as Addendum 1.

3.0  The total Contract authorization is recapped below:

Action Action Amount Total Coniract Amount
Initiat Term: 09/15/2014 — 09/14/2015 $13,623.00 $13,623.00
52724600
f,‘;:fe”?gfggzﬁ"* 2: Merger $0.00 $27,246.00
g‘g}?g;”gfgt_'\lozligﬁtj?," 2 $14,647.80 $41,893.80
e N s aoion 3 $14,647.80 $56,541.60
gr;t?;r??t;‘ng;ga::é&dding 2 additional options. $0.00 $56,541.60

40 MBEMBE goals were not established for this contract.

5.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the General Services Administration (GSA) List
of Parties Excluded from Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

6.0 All other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of the above-referenced

contract. .
DocuSigned by:

Signaturgz_w SMWL,J.LVS

e Pin 0 lrles”

— T3AFASBZFZEF403...

Date: 2/20/2018

Printed Name: Kenneth saunders

Authorized Representative
Social Solutions Global, Inc.
425 Williams Court, Suite 100
Baltimore, MD 21220

w201 [20/%

Elisa Folco

Contract Management Specialist IV

City of Austin

Purchasing Office

124 W. 8" Street, Suite 310, Austin, TX 78701
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Addendum 1
Section 1.4, Designation of Key Personnel:

The Contractor's Contract Manager for this engagement shalt be Heath Tull, Phone: 512-565-8943, Email:
htuli@socialsolutions.com. The City's Coniract Manager for thie engagement shall be Leslie Boyd; Phone: 512-345-9090,
Email: Leslie.boyd@austintexas.gov. The City and the Contractor resolve to keep the same key personnel assigned to
this engagement throughout its term. In the event that is becomes necessary for the Contracto o replace any key
personnel, the replacement will be an individual having equivalent experience and competence in executing projects such
as the one described herein. Additionally, the Contractor will promptly notify the City Contract Manager and obtain
approval for the replacement. Such approval shall not be unreasonably withheld.

Section 5.5, Rights to Proposal and Contractual Materiat:

All material submitted by the Contractor to the City shall become property of the City upon receipt. Determination of the
public nature of the material is subject to the Texas Public Information Actt, Chapter 552, Texas Government Code.

Notwithstanding the foregoing, all software (including all updates and customizations) and alt equipment, infrastructure,
websites and other materials provided by Contractor in the performance of the Coniract will at all times remain the
exclusive, sole and absolute property of Contractor or its licensors. City does not acquire any right, title, or interest in or to
such software and equipment and materials. City's right to use the software and services is personal, and non-
transferabie, non-exclusive and limited to the Term and use under this Contract. All rights, title and interest in or to any
copyright, trademark, service mark, trade secret, and other proprietary right relating to the software and services and the
related logos, product names, etc. and all rights not expressly granted are reserved by Contracior and its licensors. City
may not cbscure, alter or remove any copyright, patent, frademark, service mark or proprietary rights notices on any
products or other materials.

Section 6.1.1, Warranty - Price
Removal of Section 6.1.1

Section 6.1.3, Warranty — Price
Removal of 6.1.3

Section 6.2.1, Warranty — Services

885G, ITS LICENSORS AND SUPPLIERS EXPRESSLY DISCLAIM TO THE MAXIMUM EXTENT PERMITTED BY LAW,
ALL OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED. SSG MAKES NO WARRANTY OR REPRESENTATION
WITH RESPECT TO THE SERVICES, PRODUCTS AND ANY RELATED INSTALLATION, CONFIGURATION,
MAINTENANCE OR OTHER SUPPORT SERVICES, EXPRESS CR IMPLIED, AT LAW OR OTHERWISE, INCLUDING
ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-
INFRINGEMENT, ALL OF WHICH ARE HEREBY DISCLAIMED TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW. WITHOUT LIMITING THE FOREGOING SS8G MAKES NO PROMISE: (A) AS TQO THE RELIABILITY,
TIMELINESS, QUALITY, SUITABILITY, TRUTH, AVAILABILITY, ACCURACY, OR COMPLETENESS OF THE SERVICES
OR ANY CONTENT, ALL OF WHICH ARE PROVIDED STRICTLY ON AN "AS 1S” AND "AS AVAILABLE" BASIS; (B} AS
TO ANY THIRD-PARTY PROVIDER OR ANY OF ITS PRODUCTS OR SERVICES, WHETHER OR NOT SSG MAY HAVE
DESIGNATED IT OR ITS PRODUCTS OR SERVICES AS "CERTIFIED,” “VALIDATED,"” OR OTHERWISE; (C) THAT THE
USE OF THE PRODUCTS AND SERVICES SHALL BE SECURE, UNINTERRUPTED, OR ERROR-FREE OR OPERATE
IN COMBINATION WITH ANY OTHER HARDWARE, SOFTWARE, SYSTEM OR DATA; (D) THAT THE PRODUCTS AND
SERVICES SHALL MEET CLIENT'S REQUIREMENTS OR EXPECTATIONS; (E) THAT ANY CUSTOMER DATA SHALL
BE ACCURATELY OR RELIABLY STORED, (F) THAT ALL ERRORS OR DEFECTS SHALL BE CORRECTED, OR (G)
THAT THE SERVICE SHALL BE FREE OF ANY VIRUS OR OTHER HARMFUL COMPONENT, ALTHOUGH SSG SHALL
NOT KNOWINGLY INSERT ANY SUCH HARMFUL CODE.

Section 6.2.4, Warranty — Services

Contractor is not responsible for any claimed breach of any warranty set forth in this Section caused by: (i) modifications
made to the services or the products by anyone other than Contractor; (i} the combination, operation or use of the hosted
Contractor software with any items not certified by Contractor; (iif) Contractor's adherence to Customer’s specifications or
instructions; (iv) Errors caused by or related to internet unavaitability, customizations or independent customer activity; or
{v) City deviating from the service operating procedures described in the documentation. Correction for defects or issues
traceable to the above warranty exclusions shall be billed at SSG's standard time and material charges

2
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Section 7.7.1 and Section 7.7.2, Indemnity

Contractor shall defend, indemnify and hold City, and its affiliates, officers, directors, employees, and agents harmless
against any damages payable io any third party in any such suit or cause of action, alleging that a service as used in
accordance with this Contract infringes the U.S. patent or copyright of any third party. If a service is held or believed to
infringe on a U.S. patent or copyright of & third party, Contracior may, in its sole discretion, (a} modify it o be non-
infringing, (b} obtain for City a license to continue using the affected service, or (c) if neither (a) nor (b) are practical in
Contracior's sole judgment, terminate the affected Service and return to City the unused portion of any fees paid for the
affected service. The foregoing obligations of Contractor do not apply (i) to the extent that the allegedly infringing service
or portions or components thereof or modifications thereto result from any c¢hange made by City or any third party for the
City, (ii) if the infringement claim could have been avoided by using an unaltered current version of Apricot which was
provided by Contractor, {iii) to the extent that an infringement claim is based upon any information, design, specification,
instruction, software, data, or material not furnished by Contractor, or any material from a third party portal or other
external source that is accessible to City within or from the service {e.g., a third party Web page accessed via & hyperlink),
{iv) to the exient that an infringement claim is based upon the combination of any material with any products or services
not provided by Contractor, or (v) to the extent that an infringement claim is caused by the provision by City to Contractor
of materials, designs, know-how, software or other intellectual property with instructions to Contractor to use the same in
connection with the service.

Section 7.9, Notices

Unless otherwise specified, all notices, requests, or other communications required or appropriate to be given under the
Contract shall be in writing and shall be deemed delivered three (3) business days after postmarked if sent by U.S. Postal
Service Certified or Registered Mail, Return Receipt Requested. Notices delivered by other means shall be deemed
delivered upon receipt by the addressee. Routine communications may be made by first class mail, telefax, or other
commercially accepted means. Notices to the City and the Contractor shall be addressed as follows:

To the City:

City of Austin, Purchasing Office

ATT: Elisa Folco, Procurement Specialist |V
PO Box 1088

Austin, TX 78767

To the Contractor:

Social Solutions Global, Inc. dba Social Solutions
ATTN: Christopher Murphy, General Counsel
10801-2 N. MoPac Expressway, Suite 400
Austin, TX 78759

Section 7.16, Assignment-Delegation

The Contract shall be binding upon and enure to the benefit of the City and the Contractor and their respective successors
and assigns, provided however, that no right or interest in the Contract shall be assigned and no obligation shall be
delegated by the Contractor wihout the prior written consent of the City. Any attempted assignment or delegation by the
Contractor shall be void unless made in conformity with this paragraph. The Confract is not intended to confer rights or
benefits on any person, firm or entity not a party hereto; it being the intention of the parties that there be no third party
beneficiaries to the Contract. Notwithstanding the foregoing, Coniractor may assign the Contract without consent o an
affiliate, a successor in connection with a2 merger, acquisition or consolidation, or to the purchaser in connection with the
sale of all or substantially all of its assets.

Limitation of Liability

LIMITATION OF LIABILITY. Notwithstanding anything to the contrary contained in this Contract, Contractor's total liability
for any and all damages shall not exceed: (i) with respect to the services, the fee (excluding implementation or other
professional services fees) paid by City for the prior twelve {12) month period of this Contract, or {ii) with respect to the
professional services, the totat fees received by Contractor from City for the Professional Services pursuant to a particular
SOW. The foregoing limitation shall not apply to Contractor’s indemnity obligation set forth in section 7.7 of the Contract.
NOTWITHSTANDING ANYTHING IN THIS AGREEMENT TO THE CONTRARY, CONTRACTOR AND ITS LICENSORS
AND SUPPLIERS WILL NOT BE RESPONSIBLE FOR SPECIAL, INDIRECT, INCIDENTAL, CONSEQUENTIAL,
PUNITIVE OR OTHER SIMILAR DAMAGES (INCLUDING, WITHOUT LIMITATION, ANY LOST PROFITS OR DAMAGES
FOR BUSINESS INTERRUPTION, INACCURATE INFORMATION OR LOSS OF INFORMATION OR COST OF COVER)
THAT THE CITY MAY INCUR OR EXPERIENCE IN CONNECTION WITH THE AGREEMENT OR THE SERVICES,
HOWEVER CAUSED AND UNDER WHATEVER THEORY OF LIABILITY, EVEN IF IT HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES,
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Amendment No. 4

to

Contract No. 5600 NS140000037

for

Maintenance and Support of Cnling Data Manager Software

between

Social Solutions Global, [nc. (dba Social Sclutions)

and the

City of Austin

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be September 15,
2017 through September 14, 2018. There are no options remaining.

2.0 The total contract amount is increased by $14,647.80 by this extension period. The total contract authorization is

recapped below:

Action Action Amount Total Contract Amount

Initial Term; 09/15/2014 — 09/14/2015

$13,623.00 $13,623.00
Amendment No. 1: Option 1 — Extension
09/15/2015 — 09/14/2016

$13,623.00 $27,246.00
Amendment No. 2: Merger
June 19, 2015

$0.00 $27,246.00

Amendment No. 3: Option 2 — Exfension
09/15/2016 — 09/14/2017

$14.647.80 $41,893.80
Amendment No. 4; Option 3 — Extension
09/15/2017 — 09/14/2018

$14.647.80 $56,541.60

3.0 MBE/WBE goals do not apply to this contract.

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

5.0  All other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this amendment is hereby incorporated inlo and made a part of the above-referenced

contract.

Sign/Date: %&fw - 06/16/2017

Printed Name: Patricia Benedix

Authorized Representative

Social solutions Global, Inc.
425 Williams Court, Suite 100
Baltimore, MD 21220

jb

Sign/Date: Q)W Cg/-\’?///
Name, éqﬁ”e/ ;fg/pr

Authorized Representatfve

Contract Compliance Supervisor
City of Austin

Purchasing Office

124 W, 8" Street, Ste. 310
Austin, Texas 78701
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Amendment No. 3
of
Contract No. NS140000037
for
Maintenance and Support of Online Data Manager Software
between
Social Solutions Global, Inc. (dba Soclal Solutions)
and the
City of Austin

The City hereby agrees to the Master Services Agreement attached herelo as Addendum 1. The City agreas that the
Master Services Agresment supersedes all other terms and conditions included for the above-referenced contract.

The City hereby excrcises the exiension option for the above-referenced contract, Effective September 15, 20186 the term
for the extension option will be September 15, 2016 to September 14, 2017 and there is one remaining option.

The total contract amount is Increased by $14,647.80 for the extension option period. The total Contract authorization is
recapped below:

Term Action Amount Total Conlract Amount
Basic Term: 09/15/14 - 09/14/15 $13,623.00 $13,623.00
Amendment No. 1: Option 1

09/15/15 ~09/14/16 $13,623.00 $27,246.00
Amendment No. 2; Merger

June 19, 2015 $0.00 $27,246.00
Amendment No. 3: Oplion 2

09/15/16 -09/14/17 $14,647.80 $41,893.80

MBE/WBE goals were nol established for this contract.

By signing this Amendmaent the Contractor certifies that the Contractor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the General Services Administration (GSA) List
of Parties Excluded from Federal Procurement and Non-Procurement Programs, the State of Texas, or the Cily of Austin.

All other tarms and condilions remain the sams.

BY THE SIGNATURES affixed below, this Amendment Is hereby tncorporated into and made a part of the above-referenced
contract.

Signature and Date:

Authorized Represen

it Pl s

/7 X =T Eu co, Corporate Contraé( Administrator
é\];‘fv&é{/ Seneddr 7 ro City of Austin
Purchasing Office

Gommunity Techknowledge-ire:
9442 Capital of Texas Hwy N Bidg. | Ste. 200
Auslin, TX 78749



MASTER SERVICES AGREEMENT
This Mazter Senices Agresment PMaster Agreement’) Is eatarad In' tebvesn Socidl Soluticas Glebsl, Inc (158G and ths Chznt {32riifizd in the dgnamte Bock ki, efisctve

a5 of September 1, 2048 "Effective Date™)

1 DEFINITIONS

‘Agreement’ means this Master Agreament, Order Forma, etataments of work, and
oinet shments and exids alschad thereto

“Authorized Users”, “Awthorized Purpose” ar d:fnad in the appiratle Order Form.
“Confdential Information” is dzfined in section 9.

“Gontent™ maans irfematon, dala, isxt, sofvare, music, scund, phologephs,
graghis, Y0 mEisages of viher maledal to wiith Client 12 provfdsd acosss by 886
theough the Produds.

*Gustomer Data™ means any data, Infeemabion, o material Chanl o1 any autherized
uset peovidas of whirlls frough the Saal Sarvice.

“Gustomizations® means medificafons to the Producls o olom work or condent
developed by of on behal of §SG pursuant o 8 Frofessicnal Serees ergapzmsnt
rsrewdsy

‘Documentation” mesns he uzar Instrucfons, relzzse rddes, manvals and onfrs
ke Eas as updatsd by S5G from tire o Give, in the fom generaly made avaistis
by 558G, reyarFag the we of the 8aas Seadess.

‘Eror' means a matedal lure of the 8338 Service © conform 1o fts Burstional
spechioations dzterbed in the Dotumentatien, which 1 reponied by (Sent ard
rzpicabla by 856G,

Independent Custoner Activity' maans: (1) a2 of equipment by CEent rot proddsd
o previosly aggeoied by SSG; or (i) reyiyand ade or amissicns ce Wikl iscorduct
by CEznt o ds Authorized Users.

‘Internel Unavailability” means Clent'e inalslty 1o acesss, 0 SEG inabiity lo prvide,
he Saal Servie hocush the Inzmal duz to cauzss outsids of SSG ditest coatrl,
ircluding. tut not Bofied too () BSuwe or vravalst@y of Intsreel ancess, 3
unsvhoerzed ues, st o opsralor erees telalng to t8sphaes, cable of Intzinet
sene prodds; () buas, enos, oonfpuialon padlsms ¢ incormpattity of
cqipment of sendces relatey 1o Clizal's computsr or nateerk; o1 (i) fadwe of
communicalions natriorks of dala bansmission failites, inctudng wiheat limitation
vireless retwork infermupdons,

“License Melries” means the Emitation on the usage of 8338 Sendices &5 designatad
ardlor dafined in the appicabls Crder Fom o e Francial matdc ueed bo caloulats
apricable lees. and desiynalad by a term Swth 25 12 numbsr of users”, ‘agancss’,
“revenuzs’ and tha ks

“Qrder Fom” it definsd in caction 2.2

Preducls’ meass ccbachively coRemre progrems  (incvdrg  updales and
Daotunentzticn), Coaterd, Cuslomizatons ard &1 toolisls and any other programs
poddad by §5G hereusdzy, baining matedals, tioda’s and relzted doqumeriation
proddad vy S8G In trarsiton wWih the perfremance of Serdcas,

Professional Services® means data oinversion, dala macping, wplementation, sits
glarairg, configwratan, intzyrafica and deployment of the €238 Sandess, custom
gxvelopmant csbimizations, barirg, grejct managemend and ciher oiasdtng
SEPFCES

‘G338 Services® means Me scfhyare as 3 sarvios end olsr sendras idzeifed in e
Qtdzt Ferm and asto0iated Support

“Services’ means collecbyely 8358 Servites and Professional Servces.

Service Level Agreement mzang sznice ivel ayesment(s) that we offer wih
rezpett o the SaasS Sendees a3 they may ba updated by SSG fren Eme b time. The
serice el apseement for ETO is focated ab

ntrs Fawe dopbax comisideoyzimn o SS05 200 A edPd'=)

Tha senvice level pareemant for Apsostisloratzd ab.

hies i dopbax comisT ol ragntonrd | SESGHTI0A <ot 208LA £ 57d =0
Support’ is 63Enzd n secion 3.7,

Term®is d2inedin section 11.2

2 PURPOSE AHD SCOPE

21 Purpose. This Master Agrsemant eclablishes the genced terms and
condtons 1o vhich e parties Pave adresd with respact o the provision of Servres
by S8G to Ciznt Addifonz! tetins fo¢ the purchase of a spedific Serdze are st oh
i the Ordzr Form. The pantes acknavledys recelpt of ard agiee to be bound by the
{etrs and eordtons of the Agreement. AR pre-printad or standard terrs of any Olient
gurshasa crder of GHhet Baingss peonessing document shad have no effact

22 Incorporation of Order Forms, “Order Fotm™ mezans the docunenis},
zgardess of adual name, exsculed by the padiss which incoiperates by tekrencs

S5G MBA ~versica 1 - Kovemkar 10, 2044
Bajze 1oil

Lt tenms of thiz Matizr Agreement, end dxsoritss ordercpacife infumaticn, such as
dezeriptiog of Servioss ordeted, Lkense Melrics, Ress, ard mdzstones. Al any tme
afer excoufon of the dal Order Form, Clenl may plechass sddtional Senvices o
other/ize expand the soope of Serdoes graned under an Ordar Foem, upon 888%
tecep 2rd aoceptance of a new Oeder Foma specifying the foregding

23 Order of Precedence. To the edent any tems and condlcas of s
Master Agreemaet coafict with the terms and conadtions of an Gudet Formy trz e
and ceadimons of 2 Master Agreemesnt shal contnd, xcepd whass the Order Foem
expressly stafes the irlent to superieds a spacife porion of the Masler Agreament

3 SERVICES
kX] Generally. Sutjsct to Cliznt's and s Autreized Users’ compiance with

trs Agtesirenl and fmsly payment of 2 applicatls Tees, SSG ehad make ths Gaad
Gerdon avalatle lo Clent and its Autrorzed Users in atcordance Yivh the appicabla
Serdca Level Agreement, the tame of this Master Agretment and the apgdoabls
Crdzr Fom during the Temn

32 Environment 585G w3 paadda CE2ni cnline 800235 1o and vie of e
52335 Bervicals) via the internet by uzs of 3 §5G-appraved CEent-peovided bavusst
Tre 5338 Serdce vl be hoeled on 8 zerver that B manlzined oy 856 or iz
desipnated tord pany supplier or Jata cester. Chzntis tisly tespensitla for chtalning
and malelsring al s cwn expanss, 3l eqdpmenl nesdad o 3305 the Saas
Serdces, aciuing but nod frlisd @ Inernsl actsss, adsquate bandw'dh and
entrypion chaclogy.

33 Changes. Access is fmitsd to 2 verskon of the Produste in 85C's
production envircnmant. SEG regudary updates the 5338 Sendces and rezenzs the
right 10 Fiocontinug, &3 araler substitvie RsctorsTy equivalent featwes In the evenl
of product unavalsbifty. end.oblife, of changss fo software requirements. SSG wil
notly Chzrt of any iatedal changs 16 or dscenfouancs of e Baal Senvices.

34 Secusity, Back-Ups. YWihout Emiing Clenfs eBysticns undsr Seclien

4, 685G ¥ implemant reasonabla and apgengrals mestirss d2singd o gstwe
Cusiemzr Data agy'nst acthdarnial o2 unlawid loss, efeess o discicews. 550 wid
perform back-ups in enonedarse it te Serdo: Level Agrecman

35 Storage Space. S8G shat protfds stoeays space for Clizals wes of the
$3aS Senfoe up to the amaunt st forh on the appficable Ordsr Fomn.  Additional
siotage epace, # required It putizct o addiions chargss al S5Gs tren peavaling
tates.

38 Service Availability. SSG chal use commancialy reasonebie effcas fo
maxe ¥ Sardes gersaly avatatis in stoderce Wih 12 Serdes Level Agreement
appicatie exch Sermice {*Serdcs Avalatlity’). Servine Avalablity doss no!l Erclude
internzdica of Ssnvice a3 a reswd of (i) planned donntime Tor maintenancs (B} Internet
Uravalabliy, (8) Indegendent Customar Acivity oo (W] Torcz majeurs eveols of other
events that are not under S6G's onolnil

37 Support Services We ehal provids the 2wl of Suppoet rpaciied in the
Ordst Foamt b the Serdoe. Support serdees pronddsd by 656 a3 pad of Saal
Serices incuda (i) lzchnical cuppor! ard woekarunds so thal the SaaS Sendees
operatz In maledal ccafonmarce with the Cotumeniation, and (@) the pudsion of
updates thereto, if and whan gralabls, &) of vhich ars seavidad wndzr 586 Sugprdt
pofcies {as may b amendsd by 535G fom tms to Eme) in effect at e te the
Support serdces are provided ('Support’). For the avcidarce of doutd, Suppodt
exclwdzs Professions! Senvess. Updstes waduds bug fixes, patches, Error Comeciicns,
mrod and maite weieasis, ronngd gaticen changes, or modifcatoas of revisins
that enharce exising perdormance, Updates sxcvds rew peoducts, moduiss o
fuptionztly for which SSG genzraly tharges a espaals {22 Suppod B prodded
sofely i ihe nurker of namad Admirisiraloes et futh on e Crdar Form

SSG s wadzr no obligation to provids Supped wiih recpect o, {f) Services that havs
been 2tered of modfizd by anyoes other than 886 o #s Frensors; (8) Senvioss wed

ofker i an in 2ccodanos wih the Decumentation; [8) dwirepancies that do not
sigrific sty Impsit or affect he op<ration of the Serde; (v} emors cr matiundtion



cauesd by CSznt o its Avthorized Users” falure lo oomply with the minimum syskem
raquirement documentation s prodded by SSG of by wse of non-eonfoimirg dala, o
by Indapendent Cusonses Aciity, of (¥]) ences and matiunclion cavsed by any
systems oe prograirs not suppfied by SSG.

18 Suppoet Exclusions, Foe s awidance of douied, uiates to the Saas
Services are subtesenl telsates fo the clandard 88G gecducts, extivirn
Cuslemrizaions. 586 reserves the right to charge Client for any reinteyration otk
tsquired {o make Cuslombzations compstitles with fuwe versioraleleases, THE
DELIVERABLES AND CUSTOMIZATIONS ARE NOT SUBJECT 7O THE SUFPORT
PLAH FOR THE SAAS SERVICES. Support for the Cuslornizaions, if avallabls, may
b oblErsd om 5SG subject to payment of applicatle fess.

38 Professional Services. SSG w3 pzriotn the mutusly aareed upon
Frofessicnal Servees for Client descibed n ord or moes Work ordats, wok
suhofzatons of shlemens of work o Crder Forms (colectively ‘SO as the
parfies may aores b in witing from tme to tme. Each S0V, once exetvied by the
authorized representatives of the pardes, shall become a parl of the Agresment Eiter
party May propose & changs order fo 234 to, reduce o change e wirk wdared inthe
SOW. Each charge odet shad spedfy the thanga(s) lo the Professionsl Serdies of
dzSveratles, and = effect cn the tme of peronmance and on the 583 owed 10 886,
dus o the change. Orvze 2xecutzd by both partes, a change otder shall batoma a
part of the SOY.

340 Gooperation. Glent srall prodide SSG with good faith cosparaticn ard
220238 b0 sush infemation, fadlities, perecansl and egvwpment as may bs ressonatly
required by $SG & order fo peondde the Sendees, including, but nol Emited to,
peaviding secudly access, inlormation, erd scftwars inferfaces o Client's appiatons,
2 Chent perscandd, as may b reasonzbly requastzd by SS0 from tme o tme.
Client acknoadedgas and agrces tral 88G's perfumancs &k dzpendant upon the
freely and efizclive cafabcton of Clienfs responcibStes hereundsr and tmely
dxigions and appeovals of Client in oonnection with e Sendess. 88G shall be
enfited 10 18y ¢n 23 dedsions and approva’s of Ciaal Clent wi kilow &=
instruttens and resscaable polices estebliched by $SG from time o tms and
commenicated to Client

4 USING THE SAAS SERVICES

44 Authotized Users. Cliant shal fird access bo tre Saal Servges ©
Authodzed Users and ues the BaaS Serdces solely for the Authorzed Purpess, a5
defined in the Crder Form. Authotized Usats are reqpired 1o acospt the lems ard
comdtons of 556 ending, *dick through® end-user [ikenss spreement, as may be
amended ce restated from Bme fo fims by §56.

42 License Metrics, Use of the 8238 Serite s subed lo Urense Kelres,
&3 et forth in the Onder Form. Addibonal Liczase Metdcs must b2 purchased in e
gyent acval use excesd the ficensed quantity, at SSG's then prewailing prices.
Adddcast Uoense Metrics, f any, &8 proveted for the remandst of the then<current
Term of the agpicable Ceder Form. Client may nol decrease s numder of Licenss
Metros during the Inidal Term o any Renewal Teemn.

43 Acceplable Use Policy. Cieed ackrondzdgss and sress that E8G dees
rof monitor o poce the conteal of commurications oe data of Cizrl of it users
{ranemited theough the Servies, and that S8G shal not be recponaible {of tre
centerd of any such communicaticns o tranwmizsions. CRert shal use the Services
exgusively for ehorzed and egal purposes, constelant with &3 applcatle laws ard
requalicns and SSG's poficies. Chent agrees rotto postos upload any content ¢ data
which (3) s Ihelous, defamatory, obsceéne. poinographic, sbusive, hatassiny o
iheeatzning; {b) violales the righte of others, swch a3 data which infinges cn any
intellactual prepeny nights or violales any right of privacy o putity; ot () olherise
viclazz any spplicabis law. SSG may temiee any violalry content poatsd of
transmitied theouzh the S22 Sarvicss, vithout robez fo Client. 88G may suspend of
{erreinale any user's acosss B e SaaS Services upen nofics In the event that 586G
reasonatly deteanines that euch user has vidlzled B2 terms and condticns of this
hyreement

44 Security. Clhent v/l not (g} treach or altemgt to breach the secuidly of
the £238 Services of any nebwivk, eanvers, dala, computars o other hatdwars (elatir
10 of uzsd in comection with the SaaS Senvices, of any third paty that Is hosting o
inlerfzcing with any part of the 8228 Services; or {b) wse of dstritute theotigh the
Sz238 Servres any sofavars, 8les or other tocls ce devicss designad toInterfers with e
comgeomise the piivacy, sy of use of the 5338 Senvices of the opseafons of
assels of any other customer of 8SG o any third party. Gierd wi corrgly #th e
user avthentication requirements for use of the Saad Sendces. Client | solely
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responsible for menlforing B85 autherzed users” access fo end use of the Saal
Sen'ces, 856 has no orfgstion to verify the Hantily of 2ay person who g3ins access
to the $aa§ Gersices by means of an atcess 1D, Any fellurs by any esthoiized usst to
comgly with e Agreement shzd ke dzemad fo bs 3 maleral bieach by Clignt, and
S8G £had rot be Fable for sy damagsa incuered by Cleat of any thind party resuiting
frem such brsach.  Client must immedately take al recessary staps, induding
providrg rofos {o 856, fo sffzct ths terminzfion of an access 1D fy any authorzed
user if hers | any compeomise in the sscunity of that aocers 1D or i unsutherized use
is suspecied or hag coourred.

45 Customer Data. Giient has scle tespenshity ke the lepsty, reliatitly,
intagrity, ecounscy and qualty of the Cuslomer Data.

48 Third-Party Providers. Certaln third-parly providérs, some of wiszh may
ba Beted on SSG vishels, ofier produis and cervies releled o e Sarvee, indluding
imglementation, custemization, ard oher conzEfng sendces &7d appications {toth
offine and cefne) that wol | oonjwction vith the 5335 Servicss, such ac by
exchanging dats vith the Serdce or by offcring additeaal funcionally. 88G s not
espomsitle for any exchance of dafa or other inferaction o tarsacticn betwaan Cisnd
and a third-parly provider, including purchase of any product o service, all of which is
cefely bebvzen Cent and the thind-party provider.

41 Links. The S3a§ Serdes may conldn Inks fo other webgies of
resources. Clent acknow'sSyss and agree thal 886 & rot rezponaitia ce fiable for {a)
trs avalztdly or acwacy of such sites orresturces; o {b) the content, advertising, or
producls on o avalable Jrom such websits of resources The inciucion of any fink on
the Sarvics doze nol imply that SEG endttezs the Tnkad websile. Client ugss the nks
atits ovm £i3k.

48 End.User Violations. Clent thad ensure thal a1 AuTcized Users use lhe
Serdres in avnordznce wih the Aoreement ard be 1esponsitle for any breach of the
Agreenant by swch Lkers and af aclivibies thal cotur wndsr Cliert’s ard its ussrs’
accounts. I Clent tecomes awsre of any viclaion by a vser, it 9l immediately
terminals such User access o tre Customer Dala and'or the Services

49 Trainlng. it is Chent's recpensibilty o encwre that &l appropriate users
teosive frifal brairing sendces suffident lo enatle Client to effectively use the SaasS
Serrces, 83 appfcable. Felwe lo do o could result in addticnal fes if sendee
requests are deemed excessive as a result of insuficent baiing, 8t 886 disarelion.
Support Services may not be used as 3 substitule for baining

5 FEES, TAXES & PAYMEHTS
5.4 General. Fesz and payment letma are spatificd in tha appicable Order

Form. A% {ees are in Unied Steles Deflars and excluds taxss. Clenf chall ke
recgansinls foe paymeend of a8 taxes {exciudng thoe on 58G's ratincome) relatirg fo
the pevision of the Sendes. Exospl a3 othenvite exprestly specifizd a the Order
Feem, al recuning fess payment cbligafions slard bom the exzcuion of the Order
Foem. $SG may ecrease rettring fzes al any 6me upon €0 days pdor writien rotice.
Urless cthenvise specificd In e Ordzr Foom, payment of all Bes Ie dus 30 days afigr
thz imxlee date. Interest actrues on past due balaeces st the desset of 1443 per
wonth ot the highest rate alowed by lzw. Fallurs (o make émely payments shal bz a
malerial breach of e Agreement and 886 w3 be enfiad lo suspend any or &3 of ifs
peformants ckligations hereunder In aconrdance with the pevitions of sectos 11.4
and'ee to modify the paymend terre, and o raquest Rl payment kefors any additional
perfeemancs is rendered by S6G. Clisnt shzl teimburse S8G for expenses incurred,
inciadrg interest and reasopable eftwnsy fees, in coliecing amounls dua 886G
hersunder thal ar¢ not undst good faith dispufe by CEenl.  Amounts paid o payable
fee 8335 Sewvikes are not contingsnt upon e performants of any Professional
Servces. Cliznt syrees hat s pirchases kersurdsr sre neither contingent ¢n the
delivery of any fulure funclionslity cr fzatures nor dependent on 2ny cral or wiitien
commerds made by 886 reganding hiwe Rinctionalfty o features

52 Professional Services. On & Tims and Malera’s” engagemend, i an
estimated total amount Is slated in ths Otder Fean o 8OV, that amount is solely a
good-Bth estimale for Clent's budgetng and 856 tesrurce soheduing puposes
and nol 8 guaranies that the work wil be complelsd for that amcunt Professional
Sendses purchased must be used within, ard prices quoted are vaid bor a petiod of
o2 year fesoning the effectve dale of the Order Fornm. Heurs that &re not vsed of
havz expred are non-refusdsbls.

53 Travel amd Lodging Expenses. 865G reasonable frawst and hdging

expenies incwrred by S56 in the performanos of Services on Clignf's sie will be bifed
separately at actval oSt



6 PROPRIETARY RIGHTS

8.1 Ownership and Umited License. The Produds and all equipment,
infrastiuclune, wishezs and oher matedak providad by 884 In the perfomancs of
Senviess wil et 8 Gmes reman Gz excusis, sols and abscivls propenty of S8G or s
fcenstrs. Cizel doss not soquire any right 8792, of inlersstin o B sush Products and
equpment and matzdals. Clant's fight (o wis the Products and Senvicss s personal,
ard neabamBsbls, non-exclusive and Frdtsd Y ths Term and ths Awthcdzed
Pupcss. M nghts, tte and lndzrest in o b any copyright, bademark, semvice medk
{rada secret, and olhvr peopdatany sl relating to fie Products and Services and Bz
relaled 1ogos, produdt names, elc. and all rights md expeesaly grantad ars reserad by
850 zrad As Boereces. Clent may rot cbocure, 8ter or remove any copytioht, patent.
frademark, serfce mak of propiclary fghds nofces ©n any Frodwzis oo other
materas,

82 Restrictions. Chent shal use the Senviczy only for the Avhorzsd
Purpne. Clent chal not ftself, o trough any offfiats, empoyes, consUtsed
conlrasts, a3sed or obsr thind gady. () s, rezell, dsbrivie, host, keate, reed, Boense
of subiense, b who'e ce in pan, the Prducts oe Serdces, (3} deciphar, deoumgla,
Esassemels, reverse adsemble, modily, besslats, revarse engrest o othaawise
aftampt o dativs somce cods, Epontims, tags, spatifications, archiechwre, struchire
te other dlements of the Produlls o Sendtes, in wihels e 1o pad, for compettve
RS o cisrdse; (B) atow acos3s o, provide, dvdas o maks avsists e
Eericss (o any uner sther than Avthorized Users; {i7) wite o develop any derfreie
wicths based upca the FProducts o Sendces, (v) modty, adapt, tamger wih or
olherwize make any chargss to e Products or S2rvces o0 any pant Freredf, (4)
CEHEA', SlEf, O RMOGYE any Mopnetary o Intzlsctust propeny noticss from g2
Protstz o Serdces; {vil) creas klamat 'Inks® to ce doan the Sendes, o Hrame”® ¢«
“mirer’ any Content, (V) use the Serdees ta provids protestng serdoes b hind
paries, ot henvise uzs (03 5amme on a sarvie buresy eatis; () dacdkne of padich,
viithrd S5G's pricr wittzn contind, periotmance of capacily statstes of the reswls of
any banchmark tegt pardemed oo the Piokalts o Servces, of (x) ofnasniza wsa @@
copy Iz s3me except as expessly ptivittad harzin

83 Customer Data  Cliznt ovins 31 Customer Data. Howsver, Cliant agrees
thal SSG may aoesss wier acctiads, rziufog Customer Data, fo respond o sandes
¢¢ tzchnical problems o at Chent's requast and 880 may compie, uss ard distloss
vitrad reshicticns vier statieties and Custamer Dala in azgregdte and ancnymeus
foem ceiy. Client, it 886G, chal have o2 responsiblty ke e aduray, qualty,
integtity. leqaly, 1eZzbitly, appropriaiensss, and intelleciual property Gancrsip o2
rahtto use of @1 Customsr Data.

7 P/ARRANTES AND DISCLAIRERS.

i1 Clant represents and wanant that A has the right to uie the Cusiomee
Datz

72 858G wartans fai tre Sa3a8 Service, a5 updated by 886 e wied in

aeoxdarcs with the Documentation, shal pedoem substandatly In accordancs with e
Decumentzfon under nepmal us2 and crumstaniss and 1at the elhar Serdoes shall
te prrinned in 3 manesr consiclent vith genzeal industry stasdands reasonably
zppicable to the provision herecl SSG i rad responsitis fr 2ny daimed breach of
any viamanty sst forth in this Sectica cawsed by, §) modificaticns mads to the €228
Eepvdozs o the Produts by anyone othar han 685G, () the combination, cozraiin &
uzg of ths hislsd SSG Sofware wWith any Hems not certified by S83; () S6Gs
sdmangrre 10 CEear's speciications or inatnctons; (7) Erries czuzed by crrelakd to
Intztrst Unavadebly, Cudurizatoas of Independznt Cuslomer Activity, o (v) Client
dsviatrg from the Senvies optealing procedures dmoibed in the Docunenation
ConecSon b delels or sues paiaatle {o the above warranly swlusions shal ke
5] 2 85Gs elandard s and materal chargss.

73 Disclaimers. SSG, ITS LICENSORS AND SUPPLIERS EXFRESSLY
DISCLAIM TO THE MAXAWM EXTEMT PERMITIED BY LAV, ALL OTHER
VWARRANTIES, EITHER EXFRESS CR IMPLIED. 556 MAKES N0 WARRANTY OR
REPRESENTATION VITH RESPECT TO THE SERVIGES, PRODUCTE AND ANY
RELATED INSTAULATION, CONFIGURATION, MANTENANCE OR OTHER
SUFPORT SERVICES, EXPRESS OR MPLIED, AT LAW OR OTRERVASE.
INCLUDING ANY IWPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR FURPOSE, OR NON-INFRINGEAENT, ALL OF WHICH ARE HEREBY
DiSCLAIMED TO TrE MAXIMULL EXTENT PERMITTED BY APPLICABLE LAVL
WITHCUT LIHITING THE FCREGONG §56 MAKES MO PROMIGE: {A) ASTO THE
RELIABILITY, TIMELINESS, QUALTTY, SUITABALITY, TRUTH, AVATABIUTY.
ACCURACY, OR COMPLETENESS OF THE SERVICES GR ANY CONTENT, ALL
OF WHICH ARE FPROVEDED STRIGTLY ON AN “AS I8 AND “AS AVAILAELE"
BASIS; (B) AS TO ANY THIRO-PARTY PROVIGER OR ANY OF 78 PRODUGTS OR
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SERVICES, WHETHER OR NOT SSG MAY BAVE DEGIGNATED T OR IS
PRODUCTS OR SERVICES AS ‘CERTIFIED,’ *VALIDATED,” OR OTHERWISE; (5]
THAT THE USE OF THE PRODUSTS AMD SERVICES SHALL BE SECURE,
UMINTERRUPTED, OR EREOR-FREE OR OPERATE H COMBINATION WiTH AHY
OTHER HARDYYARE, SOFTWARE, SYSTEM OR DATA, {D) THAT THE PRODUCTS
AND SERVICES SHALL MEET CLIENTS REQUIREMENTS OR EXPECTATIONS;
(€} THAT ANY CUSTOMER DATA SHALL BE ACCURATELY OR RELWABLY
STCRED, 7y THAT ALL ERRORS OR DEFEGTS SHALL BE CORREGTED, OR (G)
THAT THE SERVAE SHALL BE FREE OF ANY VIRUS OR OTHER HARMFUL
COMPONENT, ALTHOUGH S5G SFALL ROT EROVANGLY INSERY ANY SUCH
HARVFUL CODE

8 THDEMNITY

8.1 SSG Indemnily. SSG shal defend, indemrnify and hold Cient, and i
afffatzs, officers, dirsttons, employess, and agents harmiess agalnst eny damaxss
payzsis 1o any thied paty In any Such sut o cauze of acton, allegng tal a £2a8
Serze a5 vszd In accopdance with ths Agresment indingss the US. patt o
cpyright of any téed pady. W 5 8238 Banviceis held o belived loinkingz on a US.
patent or copyight of a tnd paty, S5G may, in e sole discteton, {3} modiy it b
non-in¥irgr:y, (o] chiten for Client a fzenss 1 ccatinus wsing the afstted Senice, o
() H raither (3} not {b) &6 precteal n 596 colz judamend, fenmirale the affected
Szrfce and refum to Clent e witzed podon of any kes ped for the affectsd
Serize. The foregning cbigatons of 5SG do oot aeply i) o 0 exlent that the
a2y Infring'ng E235 Service or porticns o2 oompanenis treeeo! ¢ modfcatons
trareto re3ul from any chargs made by Cherd o 2y third party koo the CEand, (1) d the
nffrgement caim ooudd have besn avolded by using a0 undtered curent wersicn of a
Predut which vas providsd by §SG, (B) lo the edent B3t an Infirgement dam
bated ugcn any Infemation, dsgiys, tpecifealon, instuition, stivmre, data, ot
materal nol fumizesd by 856, or eny matedal from a &34 pany penal o cher
exdeingl soeve Uhal i aoressitie to Client vithin e from the Saal Seréce {89, a
riad pady Web p3ge accessad via a hyperink), (i) to Ine extent 173l an Infringamrant
cam is based upon the oumtination of any materal with any producte or sarviess rot
povidsd by S8G. or {v) to the extaed thal an in¥rgemant dam & caussd by e
PHOY by Crent fo S5G of ma‘sdals, dasigns, knowtow, schwsre o oher
inteZertusl pregeny wih nstrucions 1o S8G bo us2 B same in conngction wih the
Seab Sandcs.

8.2 Cient Indeminity. Clert shat deferd, irdzmnfy and hodd 886G, s
Ecercrs, and Hs ard thel respecive parsrds, oiksidiaries, affistes, oFcets,
directors, employees, 2rd agants hamezss from and a3zinst any ard 81 losees ising
ot ¢f or in connsclion with a frird pany daim ooeteming {a) the Custeasr Data or the
combnadon of the Custormer Data with o applications, conlem or peocesies,
inciudng any dam invobdng 235924 infingzment o misappropratiog of thind-pary
rghts by the Cwstomer Dalz of by the uss, ooveloprsat dazgn, produilon,
adverising o markstirg of tre Customer Cata; (b) 2ny and all losses, inciuding witnod
Bt data lost or damags to herdware, sofmare and olher peop2ny arsng from
Cieats &its and omissivis in Using of the Servre, Iluding wihewt Emitafon
trdzpandzl Customar Activity; (o) Clent's oo és Authedzed Users of the Serdees in
woiation of the termns of this Agreement or appiostis law, o (o) a disgde betwsen
Chentard any of B Authorized Users

83 Mutual Obtigations The lndemetieation obiystions zet loth in sectorns
8.1 and B.2 e surizet 1o the (Gming requitemants: the indemaified pary chall (i
faka a3 reasonabis sleps fo migaie any potental damages which may result ()
promegtty notly the othar pardy of any and 2% such tuits and causss of aclicn; (&) the
indererdy'ny pardy confrols any aegotiafons or delfinse of suzh suffs and causes of
acfon, erd (74 the indemrified pany asssb 83 re@sonably reqvisd by the
inderrdyrg party.

9 HOMDISCLOSURE. £3 Confidential In‘ormation (as defined bebwn)
dizclossd hereundsr vA1 remain the exdushe and confidinlal propedy of the
distlosty paty. Tha recsiving pany wil rof dscinsa the Canddential Informsticn of
tha declosny party &9 wil uss al least the same degree of care, disireton and
dlgence I pretecting the Conbdential Information of the dsciesing parfy as d usss
wih rezpect w #e own confdandal inkrmatica, but in ro case 1255 than resscnalis
carz, Trz teosidng pary vl Emit acosss o Coafidantis) laformation o its afizslas,
empicyees ard akhorzed reprasentalives wih a re3d B Jnow 2ed wE st them
to keep such inkrmaticn confidenfisl SSG may dsciose Coanfs Contdznfial
fnfrmation on a red {0 know basis to s sutcoanbantors who are peivdding at or p3d
of tha Services 855G may use Canl's Cenfidental Information eoisly fot purposss of
5SG's perfumants of e c853380ns hersunder, excspl thal 586 may use Clanls
Confdensa infoomation for purposer oher than the poviaien of Serdces oriyinan



agmeasted, arcaymized foom, such that Cliert Iz not Benfliad. Nobwitelanding the
{cregeing, the receiing pary may dsckoss Corfdental Information of the dudosen
party (a) lo the exent neosssary to comply with any law, e, reguiaton or niing
agpscable o B, ard (b} 23 requited o r25p0nd 1o any CUMITKes OF BUBEOEE 4 D
ceomeckon vith any Higation, provded the recsieing pardy gives the disdosing parly
pricd eodice of cuch compelsd discoswe (o the exient legaly pemnitied) and
1zazonetls assktarcs, at ths dacosing parly's oost, if the dacleslng pardy wishss to
contest the dadomrs. Upon 1he request of the dinlosing perly, the receliing pary
vild retwrn of destoy &3 Coaldzatisl information of the dintlosieq parly tatis Infis
posseasion. Nowwithstanding the loregeing, S86G may retain inkematon ke requlalory
purpcaes o bn backap Bles, provided that S8G's confiderfislity ebbgsfons hareundzr
corfrus lo epply. For puposes of this secton, 'Confidential Informalion' chali
mean informatica dasignated a5 confidentalin withg of inkemation vihich cught to b
b ooood Eth corsBzad owfdential and propristary lo the disclosing pay.
Conddantial Informafion of 858G ardlot its Boensors fadudas but s nat Emited to the
lesms and cordtons (bt not the existercs) of the Agreement, 2l trada esvels,
sofavare, scurce code, ctiect cods, specfications, documentaticn, businzss plens,
customst Bsls and cmicmrr-rdacd Infcenaton, Enancial Informiation, susioes reporis
of any natws, progosals, &6 wed ot renwts of testing snd benchmaning of &s
Sanvices, p{CdUd readmap, data ard ¢ther inkvmsticn of S8G ard s Boersas
reing to or emdofed in the Serviss. Infomafon ¢hall nol e comsidersd
CenSdzntial Wnformation to tha exterd, tut only to the exlant, thal the receiving party
can estabah that swch informaticn (1} s of betomes generaly broim o a22zbe b
e pubie theoush ro it of the receling pedy, () vas in the receiving pary’s
possesson telue recelpt from the dacloding pardy, (i) & lzviuly lained from a &rd
party who has the righd 0 make tuch distkoaure on 8 non-confdential bass, <2 (W) has
baen Indeperdanty dzveloped by one pany withowt refzeence {0 any Coaldentst
Iformaton of the oher. The obiaatiors of §8G el forth in this section 8 ehad et
appy Jo any sugystions and feecback ke product of serd o2 rprovemand, cottecion,
o medication providsd by Clent in cosnscton vith any present o future §8G
produtt oo serdce, and, asccrsingy, reithir 886 ror any of i clents of businzzs
pzriners sha¥ have any ctigation or EsbTiy {o Chenf with respart 1o ahy wie o
dscnure of suchinfematon

10 LIMTATION OF LIABILITY. Nohwithstanding anyling 1o tre omhary
cerdared in this Agreamenl, SSG's fota! Eab%‘y for any and a8 damagzss shal nol

exesed () wih tespsct to the 8838 Serviess, the ke (eciuddy Inplemenlatin o
ciher Professionat Services fess) paild by Chienl for the il bvee {12) menth prriod
of this Agreement, or (8) vith respect 1o the Profestional Serces, the intal fees
exceved by SS0 from Clenl for the Frofeseonal Genizes pursuant to a paritvar
SOW. Tre foregning Emitztion shat not agply fo 55G's indemvly ctfgatica setforth
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Amendment No. 2

to
Contract No. NS140000037
for
Maintenance and Support of CKT Online Data Manager Software
Between
Community Techknowledge Inc.
and the
City of Austin

1.0 The Contract is hereby amended as follows: Change the vendor name as requested and documented by the
vendor effective date, June 19,2015

From To

Social Solutions Global, Inc. dba
Social Solutions

Vendor Code COm8322211 V00000930556

Vendor Name Community Techknowledge Inc.

2.0 All other terms and conditions of the Contract remain unchanged and in full force and effect.

BY THE SIGNATURE affixed below, this Amendment No. 2 is hereby incorporated into and made a part of the
Contract.

N .
Yardy, L343
Linek-&oodin-Brown, Contract Compliance Supervisor

City of Austin
Purchasing Office

7 - 25-X
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Amendment No. 1
of
Contract No. NS140000037
for
Maintenance and Support of Online Data Manager Software
between
Community Techknowledge Inc.
and the
City of Austin

1.0 The City hereby exercises the extension option for the above-referenced contract. Effective September 15, 2015 the term
for the extension option will be September 15, 2015 to September 14, 2016 and there are two remaining options.

2.0 The total contract amount Is increased by $13,623.00 for the extension option period. The total Contract authorization Is

recapped below:

[ Term Action Amount Total Contract Amount
Basic Term: 09/15/14 - 09/14/15 $13,623.00 $13,623.00
Amendment No. 1: Option 1
09/15/15 -09/14/16 $13.623.00 $27,246.00

3.0 MBE/WBE goals were not established for this contract.

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the General Servicas Adminisiration (GSA) List
of Parties Excluded from Federal Procurement and Non-Procurement Pragrams, the State of Texas, or the City of Austin,

6.0 All other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this Amendment is hereby Incorporated into and made a part of the above-referenced
contract.

Signalure and Date: 081 ( 7/ s

Signature and Date:

City of Austin
Purchasing Office



Purchasing Office

August 11, 2014

Community Knowledge Inc
Kathryn Engelhardt-Cronk

Financial Service Department

124 W. 8" St., Austin, Texas, 78701

9442 Capital of Texas Hwy N, Bldg I, Ste. 200

Austin, Texas 78759

Dear Ms. Engelhardt-Cronk:

The City has approved the execution of a contract with your maintenance and support of

CTK Online Data Manager software.

Responsible Department:

Health and Human Services

Department Contact Person:

Leslie Boyd

Department Contact Email Address:

Leslie.Boyd@Austintexas.gov

Department Contact Telephone:

(512) 972-5036

Project Name:

Maintenance and support of CTK Online Data
Manager software

Contractor Name:

Community Techknowledge Inc

Contract Number:

MA-5600-NS140000037

Contract Period:

September 15, 2014 through September 14, 2015

Extension Options:

Three 12-month extension Options

Dollar Amounts:

Initial Term Not to Exceed $13,623; 1* Option Not
to Exceed $13,623, 2" Option Not to Exceed
$14,647.80, and 3" Option Not to Exceed
$14,647.80

Thank you for your interest in doing business with the City of Austin. If you have any
guestions regarding this contract, please contact the person referenced under

Department Contact Person.

Sincerely,

Stawn M. Wellett
Shawn M. Willett

Corporate Contract Compliance Manager
IT Contract Management and Procurement Team

City of Austin, Purchasing Office

cc: Leslie Boyd, HHSD




CONTRACT BETWEEN THE CITY OF AUSTIN
AND
COMMUNITY TECHKNOWLEDGE INC.
FOR
MAINTENANCE AND SUPPORT FOR THE CTK ONLINE DATA MANAGER SOFTWARE

This Contract is made by and between the City of Austin (“City"), a home-rule municipality incorporated by the
State of Texas, and Community TechKnowledge Inc. (“Contractor”), having offices at 9442 Capital of Texas Hwy
North, Bldg. 1, Suite 200, Austin, TX 78759.

SECTION 1. GRANT OF AUTHORITY, SERVICES AND DUTIES

1.1 Engagement of the Contractor. Subject to the general supervision and control of the City and subject to
the provisions of the Terms and Conditions contained herein, the Contractor is engaged to provide the services set
forth in Section 2, Scope of Work.

1.2 Responsibilities of the Contractor. The Contractor shall provide all technical and professional expertise,
knowledge, management, and other resources required for accomplishing all aspects of the tasks and associated
activities identified in the Scope of Work. In the event that the need arises for the Contractor to perform services
beyond those stated in the Scope of Work, the Contractor and the City shall negotiate mutually agreeable terms
and compensation for completing the additional services.

1.3 Responsibilities of the City. The City's Contract Manager will be responsible for exercising general
oversight of the Contractor’s activities in completing the Scope of Work. Specifically, the Contract Manager will
represent the City’s interests in resolving day-to-day issues that may arise during the term of this Contract, shall
participate regularly in conference calls or meetings for status reporting, shall promptly review any written reports
submitted by the Contractor, and shall approve all invoices for payment, as appropriate. The City’s Contract
Manager shall give the Contractor timely feedback on the acceptability of progress and task reports.

1.4 Designation of Key Personnel. The Contractor's Contract Manager for this engagement shall be Kathryn
Engelhardt-Cronk; Phone: 512-345-9090; Email: kec@communitytech.net. The City's Contract Manager for the
engagement shall be Leslie Boyd; Phone: 512- 972-5036; Email: Leslie.Boyd@austintexas.gov. The City and the
Contractor resolve to keep the same key personnel assigned to this engagement throughout its term. In the event
that it becomes necessary for the Contractor to replace any key personnel, the replacement will be an individual
having equivalent experience and competence in executing projects such as the one described herein.
Additionally, the Contractor will promptly notify the City Contract Manager and obtain approval for the replacement.
Such approval shall not be unreasonably withheld.

SECTION 2. SCOPE OF WORK

2.1 Contractor’s Obligations. The Contractor shall fully and timely provide all deliverables described herein
and in the Contractor’s Offer in strict accordance with the terms, covenants, and conditions of the Contract and all
applicable Federal, State, and local laws, rules, and regulations.

SECTION 3. COMPENSATION

3.1 Contract Amount. In consideration for the services to be performed under this Contract, the Contractor
shall be paid an amount not-to-exceed $13,623.00 for the initial twelve (12) month term, with three 12-month
extension options in an amount not-to-exceed $13,623.00 for the first extension option, $14,647.80 for the second
extension option and $14,647.80 for the third extension option for a total contract amount not-to-exceed
$56,541.60 for all fees and expenses.

3.2 Invoices.

3.2.1 Invoices shall contain a unique invoice number, the purchase order or delivery order number
and the master agreement number if applicable, the Department’s Name, and the name of the point
of contact for the Department. Invoices shall be itemized. The Contractor's name and, if applicable, the

1



3.3

tax identification number on the invoice must exactly match the information in the Contractor’s registration
with the City. Unless otherwise instructed in writing, the City may rely on the remittance address specified
on Contractor’s invoice. Invoices received without all required information cannot be processed and will be
returned to the Contractor. Invoices shall be mailed to the below address:

City of Austin
Department Health and Human Services
Attention Robert Kingham
Address P.O. Box 1088
City, State, Zip Code Austin, TX 78767

3.2.2 Invoices for labor shall include a copy of all time-sheets with trade labor rate and deliverables order
number clearly identified. Invoices shall also include a tabulation of work-hours at the appropriate rates and
grouped by work order number. Time billed for labor shall be limited to hours actually worked at the work
site.

3.2.3 Unless otherwise expressly authorized in the Contract, the Contractor shall pass through all
Subcontract and other authorized expenses at actual cost without markup.

3.2.4 Federal excise taxes, State taxes, or City sales taxes must not be included in the invoiced amount.
The City will furnish a tax exemption certificate upon request.

Payment.

3.3.1  All proper invoices received by the City will be paid within thirty (30) calendar days of the City's
receipt of the deliverables or of the invoice, whichever is later.

3.3.2 If payment is not timely made, (per this paragraph), interest shall accrue on the unpaid
balance at the lesser of the rate specified in Texas Government Code Section 2251.025 or the
maximum lawful rate; except, if payment is not timely made for a reason for which the City may
withhold payment hereunder, interest shall not accrue until ten (10) calendar days after the grounds
for withholding payment have been resolved.

3.3.3 The City may withhold or set off the entire payment or part of any payment otherwise due the
Contractor to such extent as may be necessary on account of;

3.3.3.1 delivery of defective or non-conforming deliverables by the Contractor;

3.3.3.2 third party claims, which are not covered by the insurance which the Contractor is
required to provide, are filed or reasonable evidence indicating probable filing of such claims;

3.3.3.3 failure of the Contractor to pay Subcontractors, or for labor, materials or equipment,

3.3.3.4 damage to the property of the City or the City’s agents, employees or contractors, which is
not covered by insurance required to be provided by the Contractor;

3.3.3.5 reasonable evidence that the Contractor’s obligations will not be completed within the time
specified in the Contract, and that the unpaid balance would not be adequate to cover actual or
liguidated damages for the anticipated delay;

3.3.3.6 failure of the Contractor to submit proper invoices with all required attachments and
supporting documentation; or

3.3.3.7 failure of the Contractor to comply with any material provision of the Contract.

3.3.4 Notice is hereby given of Article VI, Section 1 of the Austin City Charter which prohibits the
payment of any money to any person, firm or corporation who is in arrears to the City for taxes, and of §2-8-
3 of the Austin City Code concerning the right of the City to offset indebtedness owed the City.




3.3.5 Payment will be made by check unless the parties mutually agree to payment by credit card or
electronic transfer of funds. The Contractor agrees that there shall be no additional charges, surcharges, or
penalties to the City for payments made by credit card or electronic transfer of funds.

3.4 Non-Appropriation. The awarding or continuation of this Contract is dependent upon the availability of
funding. The City's payment obligations are payable only and solely from funds Appropriated and available for this
Contract. The absence of Appropriated or other lawfully available funds shall render the Contract null and void to
the extent funds are not Appropriated or available and any deliverables delivered but unpaid shall be returned to
the Contractor. The City shall provide the Contractor written notice of the failure of the City to make an adequate
appropriation for any fiscal year to pay the amounts due under the Contract, or the reduction of any appropriation
to an amount insufficient to permit the City to pay its obligations under the Contract. In the event of non or
inadequate appropriation of funds, there will be no penalty nor removal fees charged to the City.

3.5 Travel Expenses. All travel, lodging, and per diem expenses in connection with the Contract for which
reimbursement may be claimed by the Contractor under the terms of the Contract will be reviewed against the
City’s Travel Policy and the current United States General Services Administration Domestic Per Diem Rates (the
“Rates”) as published and maintained on the Internet at:

http://www.gsa.gov/portal/category/21287

No amounts in excess of the Travel Policy or Rates shall be paid. All invoices must be accompanied by copies of
itemized receipts (e.g. hotel bills, airline tickets). No reimbursement will be made for expenses not actually
incurred. Airline fares in excess of coach or economy will not be reimbursed. Mileage charges may not exceed
the amount permitted as a deduction in any year under the Internal Revenue Code or Regulation.

3.6 Final Payment and Close-Out.

3.6.1  The making and acceptance of final payment will constitute:

3.6.1.1 a waiver of all claims by the City against the Contractor, except claims (1) which have
been previously asserted in writing and not yet settled, (2) arising from defective work appearing
after final inspection, (3) arising from failure of the Contractor to comply with the Contract or the
terms of any warranty specified herein, (4) arising from the Contractor's continuing obligations under
the Contract, including but not limited to indemnity and warranty obligations, or (5) arising under the
City’s right to audit; and

3.6.1.2 a waiver of all claims by the Contractor against the City other than those previously
asserted in writing and not yet settled.

SECTION 4. TERM AND TERMINATION
4.1 Term of Contract. The Contract shall become effective on September 15, 2014 and shall remain in effect

for an initial term of twelve (12) months and may be extended thereafter for up to three (3) additional twelve (12)
month periods, subject to the approval of the Contractor and the City Purchasing Officer or his designee.

411 Upon expiration of the initial term or period of extension, the Contractor agrees to hold over under
the terms and conditions of this Contract for such a period of time as is reasonably necessary to re-solicit
and/or complete the project (not to exceed 120 calendar days unless mutually agreed on in writing).

4.2 Right To Assurance. Whenever one party to the Contract in good faith has reason to question the other
party’s intent to perform, demand may be made to the other party for written assurance of the intent to perform. In
the event that no assurance is given within the time specified after demand is made, the demanding party may
treat this failure as an anticipatory repudiation of the Contract.

4.3 Default. The Contractor shall be in default under the Contract if the Contractor (a) fails to fully, timely and
faithfully perform any of its material obligations under the Contract, (b) fails to provide adequate assurance of
performance under the “Right to Assurance paragraph herein, (c) becomes insolvent or seeks relief under the
bankruptcy laws of the United States or (d) makes a material misrepresentation in Contractor’'s Offer, or in any
report or deliverable required to be submitted by Contractor to the City.



4.4 Termination For Cause. In the event of a default by the Contractor, the City shall have the right to
terminate the Contract for cause, by written notice effective ten (10) calendar days, unless otherwise specified,
after the date of such notice, unless the Contractor, within such ten (10) day period, cures such default, or
provides evidence sufficient to prove to the City's reasonable satisfaction that such default does not, in fact, exist.
The City may place Contractor on probation for a specified period of time within which the Contractor must correct
any non-compliance issues. Probation shall not normally be for a period of more than nine (9) months, however, it
may be for a longer period, not to exceed one (1) year depending on the circumstances. If the City determines the
Contractor has failed to perform satisfactorily during the probation period, the City may proceed with suspension.
In the event of a default by the Contractor, the City may suspend or debar the Contractor in accordance with the
“City of Austin Purchasing Office Probation, Suspension and Debarment Rules for Vendors™ and remove the
Contractor from the City’s vendor list for up to five (5) years and any Offer submitted by the Contractor may be
disqualified for up to five (5) years. In addition to any other remedy available under law or in equity, the City shall
be entitled to recover all actual damages, costs, losses and expenses, incurred by the City as a result of the
Contractor’'s default, including, without limitation, cost of cover, reasonable attorneys’ fees, court costs, and
prejudgment and post-judgment interest at the maximum lawful rate. All rights and remedies under the Contract
are cumulative and are not exclusive of any other right or remedy provided by law.

4.5 Termination Without Cause. The City shall have the right to terminate the Contract, in whole or in part,
without cause any time upon thirty (30) calendar days prior written notice. Upon receipt of a notice of termination,
the Contractor shall promptly cease all further work pursuant to the Contract, with such exceptions, if any,
specified in the notice of termination. The City shall pay the Contractor, to the extent of funds appropriated or
otherwise legally available for such purposes, for all goods delivered and services performed and obligations
incurred prior to the date of termination in accordance with the terms hereof.

4.6 Fraud. Fraudulent statements by the Contractor on any Offer or in any report or deliverable required to be
submitted by the Contractor to the City shall be grounds for the termination of the Contract for cause by the City
and may result in legal action.

SECTION 5. OTHER DELIVERABLES

5.1 Insurance. The following insurance requirements apply.

5.1.1 General Requirements

5.1.1.1  The Contractor shall at a minimum carry insurance in the types and amounts indicated
herein for the duration of the Contract and during any warranty period.

51.1.2 The Contractor shall provide a Certificate of Insurance as verification of coverages
required below to the City at the below address prior to contract execution and within fourteen (14)
calendar days after written request from the City.

51.1.3 The Contractor must also forward a Certificate of Insurance to the City whenever a
previously identified policy period has expired, or an extension option or holdover period is
exercised, as verification of continuing coverage.

5.1.1.4  The Contractor shall not commence work until the required insurance is obtained and has
been reviewed by City. Approval of insurance by the City shall not relieve or decrease the liability of
the Contractor hereunder and shall not be construed to be a limitation of liability on the part of the
Contractor.

5.1.1.5 The Contractor must submit certificates of insurance to the City for all subcontractors
prior to the subcontractors commencing work on the project.



51.2

5.1.1.6 The Contractor's and all subcontractors’ insurance coverage shall be written by
companies licensed to do business in the State of Texas at the time the policies are issued and
shall be written by companies with A.M. Best ratings of B+VII or better.

51.1.7 All endorsements naming the City as additional insured, waivers, and notices of
cancellation endorsements as well as the Certificate of Insurance shall contain the Contractor’s
email address, and shall be mailed to the following address:

City of Austin
Purchasing Office

P. O. Box 1088
Austin, Texas 78767

5.1.1.8 The “other” insurance clause shall not apply to the City where the City is an additional
insured shown on any policy. It is intended that policies required in the Contract, covering both the
City and the Contractor, shall be considered primary coverage as applicable.

51.1.9 If insurance policies are not written for amounts specified, the Contractor shall carry
Umbrella or Excess Liability Insurance for any differences in amounts specified. If Excess Liability
Insurance is provided, it shall follow the form of the primary coverage.

5.1.1.10 The City shall be entitled, upon request, at an agreed upon location, and without expense,
to review certified copies of policies and endorsements thereto and may make any reasonable
requests for deletion or revision or modification of particular policy terms, conditions, limitations, or
exclusions except where policy provisions are established by law or regulations binding upon either
of the parties hereto or the underwriter on any such policies.

5.1.1.11 The City reserves the right to review the insurance requirements set forth during the
effective period of the Contract and to make reasonable adjustments to insurance coverage, limits,
and exclusions when deemed necessary and prudent by the City based upon changes in statutory
law, court decisions, the claims history of the industry or financial condition of the insurance
company as well as the Contractor.

5.1.1.12 The Contractor shall not cause any insurance to be canceled nor permit any insurance to
lapse during the term of the Contract or as required in the Contract.

51113 The Contractor shall be responsible for premiums, deductibles and self-insured
retentions, if any, stated in policies. All deductibles or self-insured retentions shall be disclosed on
the Certificate of Insurance.

5.1.1.14 The Contractor shall endeavor to provide the City thirty (30) calendar days written notice
of erosion of the aggregate limits below occurrence limits for all applicable coverages indicated
within the Contract.

Specific Coverage Requirements. The Contractor shall at a minimum carry insurance in the types

and amounts indicated below for the duration of the Contract, including extension options and hold over
periods, and during any warranty period. These insurance coverages are required minimums and are not
intended to limit the responsibility or liability of the Contractor.

51.21 Commercial General Liability Insurance. The minimum bodily injury and property
damage per occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) and B
(Personal and Advertising Injuries). The policy shall contain the following provisions and
endorsements.

51.21.1  Contractual liability coverage for liability assumed under the Contract and all
other Contracts related to the project

5



5.2

5.1.2.1.2 Contractors/Subcontracted Work

5.1.2.1.3  Products/Completed Operations Liability for the duration of the warranty
period

5.1.2.1.4  Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage

5.1.2.1.5 Thirty (30) calendar days Notice of Cancellation, Endorsement CG 0205, or
equivalent coverage

5.1.21.6 The City of Austin listed as an additional insured, Endorsement CG 2010, or
equivalent coverage

5.1.2.2 Business Automobile Liability Insurance. The Contractor shall provide coverage for all
owned, non-owned and hired vehicles with a minimum combined single limit of $500,000 per
occurrence for bodily injury and property damage. Alternate acceptable limits are $250,000 bodily
injury per person, $500,000 bodily injury per occurrence and at least $100,000 property damage
liability per accident. The policy shall contain the following endorsements:

5.1.2.2.1  Waiver of Subrogation, Endorsement TE 2046A, or equivalent coverage

5.1.2.2.2  Thirty (30) calendar days Notice of Cancellation, Endorsement TE 0202A, or
equivalent coverage

5.1.2.2.3 The City of Austin listed as an additional insured, Endorsement TE 9901B, or
equivalent coverage

5.1.23 Worker's Compensation and Employers’ Liability Insurance. Coverage shall be
consistent with statutory benefits outlined in the Texas Worker's Compensation Act (Section 401).
The minimum policy limits for Employer's Liability are $100,000 bodily injury each accident,
$500,000 bodily injury by disease policy limit and $100,000 bodily injury by disease each employee.
The policy shall contain the following provisions and endorsements:

5.1.2.3.1  The Contractor’s policy shall apply to the State of Texas
5.1.2.3.2 Waiver of Subrogation, Form WC 420304, or equivalent coverage

5.1.2.3.3 Thirty (30) calendar days Notice of Cancellation, Form WC 420601, or
equivalent coverage

5.1.25 Endorsements. The specific insurance coverage endorsements specified above, or their
equivalents must be provided. In the event that endorsements, which are the equivalent of the
required coverage, are proposed to be substituted for the required coverage, copies of the
equivalent endorsements must be provided for the City’s review and approval.

Equal Opportunity.

5.21 Equal Employment Opportunity. No Contractor or Contractor’'s agent, shall engage in any
discriminatory employment practice as defined in Chapter 5-4 of the City Code. No Bid submitted to the City
shall be considered, nor any Purchase Order issued, or any Contract awarded by the City unless the
Contractor has executed and filed with the City Purchasing Office a current Non-Discrimination Certification.
The Contractor shall sign and return the Non-Discrimination Certification attached hereto as Exhibit C. Non-
compliance with Chapter 5-4 of the City Code may result in sanctions, including termination of the Contract



and the Contractor's suspension or debarment from participation on future City contracts until deemed
compliant with Chapter 5-4.

5.2.2 Americans With Disabilities Act (ADA) Compliance. No Contractor, or Contractor's agent shall
engage in any discriminatory employment practice against individuals with disabilities as defined in the ADA.

5.3 Acceptance of Incomplete or Non-Conforming Deliverables. If, instead of requiring immediate correction
or removal and replacement of defective or non-conforming deliverables, the City prefers to accept it, the City may
do so. The Contractor shall pay all claims, costs, losses and damages attributable to the City’'s evaluation of and
determination to accept such defective or non-conforming deliverables. If any such acceptance occurs prior to
final payment, the City may deduct such amounts as are necessary to compensate the City for the diminished
value of the defective or non-conforming deliverables. If the acceptance occurs after final payment, such amount
will be refunded to the City by the Contractor.

54 Delays.

5.4.1 The City may delay scheduled delivery or other due dates by written notice to the Contractor if the
City deems it is in its best interest. If such delay causes an increase in the cost of the work under the
Contract, the City and the Contractor shall negotiate an equitable adjustment for costs incurred by the
Contractor in the Contract price and execute an amendment to the Contract. The Contractor must assert its
right to an adjustment within thirty (30) calendar days from the date of receipt of the notice of delay. Failure
to agree on any adjusted price shall be handled under the Dispute Resolution process specified herein.
However, nothing in this provision shall excuse the Contractor from delaying the delivery as notified.

5.4.2 Neither party shall be liable for any default or delay in the performance of its obligations under this
Contract if, while and to the extent such default or delay is caused by acts of God, fire, riots, civil commotion,
labor disruptions, sabotage, sovereign conduct, or any other cause beyond the reasonable control of such
Party. In the event of default or delay in contract performance due to any of the foregoing causes, then the
time for completion of the services will be extended; provided, however, in such an event, a conference will
be held within three (3) business days to establish a mutually agreeable period of time reasonably necessary
to overcome the effect of such failure to perform.

5.5 Rights to Proposal and Contractual Material. All material submitted by the Contractor to the City shall
become property of the City upon receipt. Any portions of such material claimed by the Contractor to be
proprietary must be clearly marked as such. Determination of the public nature of the material is subject to the
Texas Public Information Act, Chapter 552, Texas Government Code.

5.6 Publications. All published material and written reports submitted under the Contract must be originally
developed material unless otherwise specifically provided in the Contract. When material not originally developed
is included in a report in any form, the source shall be identified.

SECTION 6. WARRANTIES

6.1 Warranty — Price.

6.1.1 The Contractor warrants the prices quoted in the Offer are no higher than the Contractor's current
prices on orders by others for like deliverables under similar terms of purchase.

6.1.2 The Contractor certifies that the prices in the Offer have been arrived at independently without
consultation, communication, or agreement for the purpose of restricting competition, as to any matter
relating to such fees with any other firm or with any competitor.

6.1.3 In addition to any other remedy available, the City may deduct from any amounts owed to the
Contractor, or otherwise recover, any amounts paid for items in excess of the Contractor's current prices on
orders by others for like deliverables under similar terms of purchase.



6.2 Warranty — Services. The Contractor warrants and represents that all services to be provided the City
under the Contract will be fully and timely performed in a good and workmanlike manner in accordance with
generally accepted industry standards and practices, the terms, conditions, and covenants of the Contract, and all
applicable Federal, State and local laws, rules or regulations.

6.2.1 The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by
law, and any attempt to do so shall be without force or effect.

6.2.2 Unless otherwise specified in the Contract, the warranty period shall be at least one year from the
acceptance date. If during the warranty period, one or more of the above warranties are breached, the
Contractor shall promptly upon receipt of demand perform the services again in accordance with above
standard at no additional cost to the City. All costs incidental to such additional performance shall be borne
by the Contractor. The City shall endeavor to give the Contractor written notice of the breach of warranty
within thirty (30) calendar days of discovery of the breach warranty, but failure to give timely notice shall not
impair the City's rights under this section.

6.2.3 If the Contractor is unable or unwilling to perform its services in accordance with the above standard
as required by the City, then in addition to any other available remedy, the City may reduce the amount of
services it may be required to purchase under the Contract from the Contractor, and purchase conforming
services from other sources. In such event, the Contractor shall pay to the City upon demand the increased
cost, if any, incurred by the City to procure such services from another source.

SECTION 7. MISCELLANEOUS

7.1 Place_and Condition of Work. The City shall provide the Contractor access to the sites where the
Contractor is to perform the services as required in order for the Contractor to perform the services in a timely and
efficient manner in accordance with and subject to the applicable security laws, rules, and regulations. The
Contractor acknowledges that it has satisfied itself as to the nature of the City's service requirements and
specifications, the location and essential characteristics of the work sites, the quality and quantity of materials,
equipment, labor and facilities necessary to perform the services, and any other condition or state of fact which
could in any way affect performance of the Contractor’s obligations under the contract. The Contractor hereby
releases and holds the City harmless from and against any liability or claim for damages of any kind or nature if
the actual site or service conditions differ from expected conditions.

7.2 Workforce.

7.2.1  The Contractor shall employ only orderly and competent workers, skilled in the performance of the
services which they will perform under the Contract.

7.2.2 The Contractor, its employees, subcontractors, and subcontractor's employees may not while
engaged in participating or responding to a solicitation or while in the course and scope of delivering goods
or services under a City of Austin contract or on the City's property:

7.2.21 use or possess a firearm, including a concealed handgun that is licensed under state law,
except as required by the terms of the contract.

7.2.2.1.1 use or possess alcoholic or other intoxicating beverages, illegal drugs or controlled
substances, nor may such workers be intoxicated, or under the influence of alcohol or drugs, on the
job.

7.2.3 If the City or the City's representative notifies the Contractor that any worker is incompetent,
disorderly or disobedient, has knowingly or repeatedly violated safety regulations, has possessed any
firearms, or has possessed or was under the influence of alcohol or drugs on the job, the Contractor shall
immediately remove such worker from Contract services, and may not employ such worker again on
Contract services without the City's prior written consent.
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7.3 Compliance with Health, Safety, and Environmental Regulations. The Contractor, its Subcontractors,
and their respective employees, shall comply fully with all applicable federal, state, and local health, safety, and
environmental laws, ordinances, rules and regulations in the performance of the services, including but not limited
to those promulgated by the City and by the Occupational Safety and Health Administration (OSHA). In case of
conflict, the most stringent safety requirement shall govern. The Contractor shall indemnify and hold the City
harmless from and against all claims, demands, suits, actions, judgments, fines, penalties and liability of every
kind arising from the breach of the Contractor’s obligations under this paragraph.

7.4 Significant Event. The Contractor shall immediately notify the Contract Manager of any current or
prospective “significant event” on an ongoing basis. All notifications shall be submitted in writing to Contract
Manager. As used in this provision, a “significant event” is any occurrence or anticipated occurrence which might
reasonably be expected to have a material effect upon the Contractor's ability to meet its contractual obligations.
Significant events may include but not be limited to the following:

7.4.1 disposal of major assets;

7.4.2 any major computer software conversion, enhancement or modification to the operating systems,
security systems, and application software, used in the performance of this contract;

7.4.3 any significant termination or addition of provider contracts,

7.4.4 the Contractor's insolvency or the imposition of, or notice of the intent to impose, a receivership,
conservatorship or special regulatory monitoring, or any bankruptcy proceedings, voluntary or involuntary, or
reorganization proceedings;

7.45 strikes, slow-downs or substantial impairment of the Contractor's facilities or of other facilities used
by the Contractor in the performance of this contract;

7.4.6 reorganization, reduction and/or relocation in key personnel such as, but not limited to, customer
service representatives or claims adjusters;

7.4.7 known or anticipated sale, merger, or acquisition;
7.4.8 known, planned or anticipated stock sales;
7.4.9 any litigation filed by a member against the Contractor; or

7.4.10 significant change in market share or product focus.

7.5 Right To Audit.

7.5.1 The Contractor agrees that the representatives of the Office of the City Auditor or other authorized
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and all
records of the Contractor related to the performance under this Contract. The Contractor shall retain all
such records for a period of three (3) years after final payment on this Contract or until all audit and litigation
matters that the City has brought to the attention of the Contractor are resolved, whichever is longer. The
Contractor agrees to refund to the City any overpayments disclosed by any such audit.

7.5.2 The Contractor shall include this provision in all subcontractor agreements entered into in
connection with this Contract.

7.6 Stop Work Notice. The City may issue an immediate Stop Work Notice in the event the Contractor is
observed performing in a manner that is in violation of Federal, State, or local guidelines, or in a manner that is
determined by the City to be unsafe to either life or property. Upon notification, the Contractor will cease all work




until notified by the City that the violation or unsafe condition has been corrected. The Contractor shall be liable for
all costs incurred by the City as a result of the issuance of such Stop Work Notice.

7.7 Indemnity.
7.7.1  Definitions:

7.7.1.1  "Indemnified Claims" shall include any and all claims, demands, suits, causes of action,
judgments and liability of every character, type or description, including all reasonable costs and
expenses of litigation, mediation or other alternate dispute resolution mechanism, including attorney
and other professional fees for:

7.7.1.1.1 damage to or loss of the property of any person (including, but not limited to the
City, the Contractor, their respective agents, officers, employees and subcontractors; the
officers, agents, and employees of such subcontractors; and third parties); and/or;

7.7.1.1.2 death, bodily injury, illness, disease, worker's compensation, loss of services, or
loss of income or wages to any person (including but not limited to the agents, officers
and employees of the City, the Contractor, the Contractor’s subcontractors, and third
parties),

7.7.1.2 "Fault" shall include the sale of defective or non-conforming deliverables, negligence,
willful misconduct, or a breach of any legally imposed strict liability standard.

7.7.2 THE CONTRACTOR SHALL DEFEND (AT THE OPTION OF THE CITY), INDEMNIFY, AND HOLD THE CITY, ITS
SUCCESSORS, ASSIGNS, OFFICERS, EMPLOYEES AND ELECTED OFFICIALS HARMLESS FROM AND AGAINST ALL
INDEMNIFIED CLAIMS DIRECTLY ARISING OUT OF, INCIDENT TO, CONCERNING OR RESULTING FROM THE FAULT OF
THE CONTRACTOR, OR THE CONTRACTOR'S AGENTS, EMPLOYEES OR SUBCONTRACTORS, IN THE PERFORMANCE OF
THE CONTRACTOR’S OBLIGATIONS UNDER THE CONTRACT. NOTHING HEREIN SHALL BE DEEMED TO LIMIT THE
RIGHTS OF THE CITY OR THE CONTRACTOR (INCLUDING, BUT NOT LIMITED TO, THE RIGHT TO SEEK CONTRIBUTION)
AGAINST ANY THIRD PARTY WHO MAY BE LIABLE FOR AN INDEMNIFIED CLAIM.

7.8 Claims. If any claim, demand, suit, or other action is asserted against the Contractor which arises under or
concerns the Contract, or which could have a material adverse affect on the Contractor’s ability to perform
hereunder, the Contractor shall give written notice thereof to the City within ten (10) calendar days after receipt of
notice by the Contractor. Such notice to the City shall state the date of notification of any such claim, demand,
suit, or other action; the names and addresses of the claimant(s); the basis thereof; and the name of each person
against whom such claim is being asserted. Such notice shall be delivered personally or by mail and shall be sent
to the City and to the Austin City Attorney. Personal delivery to the City Attorney shall be to City Hall, 301 West 2™
Street, 4™ Floor, Austin, Texas 78701, and mail delivery shall be to P.O. Box 1088, Austin, Texas 78767.

7.9 Notices. Unless otherwise specified, all notices, requests, or other communications required or appropriate
to be given under the Contract shall be in writing and shall be deemed delivered three (3) business days after
postmarked if sent by U.S. Postal Service Certified or Registered Mail, Return Receipt Requested. Notices
delivered by other means shall be deemed delivered upon receipt by the addressee. Routine communications
may be made by first class mail, telefax, or other commercially accepted means. Notices to the City and the
Contractor shall be addressed as follows:

To the City: To the Contractor:

City of Austin, Purchasing Office Community TechKnowledge, Inc.

ATTN: Elisa Folco, Contract Administrator ATTN: Kathryn Engelhardt-Cronk, Contract Manager

P O Box 1088 9442 Capital of Texas Hwy North, Bldg. 1, Suite 200,

Austin, TX 78767 AUSHIR, TR 78750
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7.10 Confidentiality. In order to provide the deliverables to the City, Contractor may require access to certain of
the City's and/or its licensors’ confidential information (including inventions, employee information, trade secrets,
confidential know-how, confidential business information, and other information which the City or its licensors
consider confidential) (collectively, “Confidential Information”). Contractor acknowledges and agrees that the
Confidential Information is the valuable property of the City and/or its licensors and any unauthorized use,
disclosure, dissemination, or other release of the Confidential Information will substantially injure the City and/or its
licensars. The Contractor (including its employees, subcontractors, agents, or representatives) agrees that it will
maintain the Confidential Information in strict confidence and shall not disclose, disseminate, copy, divulge,
recreate, or otherwise use the Confidential Information without the prior written consent of the City or in a manner
not expressly permitted under this Contract, unless the Confidential Information is required to be disclosed by law
or an order of any court or other governmental authority with proper jurisdiction, provided the Contractor promptly
notifies the City before disclosing such information so as to permit the City reasonable time to seek an appropriate
protective order. The Contractor agrees to use protective measures no less stringent than the Contractor uses
within its own business to protect its own most valuable information, which protective measures shall under all
circumstances be at least reasonable measures to ensure the continued confidentiality of the Confidential
Information.

7.11 Advertising. The Contractor shall not advertise or publish, without the City’s prior consent, the fact that the
City has entered into the Contract, except to the extent required by law.

7.12 No Contingent Fees. The Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure the Contract upon any agreement or understanding for commission, percentage,
brokerage, or contingent fee, excepting bona fide employees of bona fide established commercial or selling
agencies maintained by the Contractor for the purpose of securing business. For breach or violation of this
warranty, the City shall have the right, in addition to any other remedy available, to cancel the Contract without
liability and to deduct from any amounts owed to the Contractor, or otherwise recover, the full amount of such
commission, percentage, brokerage or contingent fee.

7.13 Gratuities. The City may, by written notice to the Contractor, cancel the Contract without liability if it is
determined by the City that gratuities were offered or given by the Contractor or any agent or representative of the
Contractor to any officer or employee of the City with a view toward securing the Contract or securing favorable
treatment with respect to the awarding or amending or the making of any determinations with respect to the
performing of such contract. In the event the Contract is canceled by the City pursuant to this provision, the City
shall be entitled, in addition to any other rights and remedies, to recover or withhold the amount of the cost
incurred by the Contractor in providing such gratuities.

7.14 Prohibition Against Personal Interest in Contracts. No officer, employee, independent consultant, or
elected official of the City who is involved in the development, evaluation, or decision-making process of the
performance of any solicitation shall have a financial interest, direct or indirect, in the Contract resulting from that
solicitation. Any willful violation of this section shall constitute impropriety in office, and any officer or employee
guilty thereof shall be subject to disciplinary action up to and including dismissal. Any violation of this provision,
with the knowledge, expressed or implied, of the Contractor shall render the Contract voidable by the City.

7.15 Independent Contractor. The Contract shall not be construed as creating an employer/employee
relationship, a partnership, or a joint venture. The Contractor's services shall be those of an independent
contractor. The Contractor agrees and understands that the Contract does not grant any rights or privileges
established for employees of the City.

7.16 Assignment-Delegation. The Contract shall be binding upon and enure to the benefit of the City and the
Contractor and their respective successors and assigns, provided however, that no right or interest in the Contract
shall be assigned and no obligation shall be delegated by the Contractor without the prior written consent of the
City. Any attempted assignment or delegation by the Contractor shall be void unless made in conformity with this
paragraph. The Contract is not intended to confer rights or benefits on any person, firm or entity not a party
hereto; it being the intention of the parties that there be no third party beneficiaries to the Contract.
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7.17 Waiver. No claim or right arising out of a breach of the Contract can be discharged in whole or in part by a
waiver or renunciation of the claim or right unless the waiver or renunciation is supported by consideration and is
in writing signed by the aggrieved party. No waiver by either the Contractor or the City of any one or more events
of default by the other party shall operate as, or be construed to be, a permanent waiver of any rights or
obligations under the Contract, or an express or implied acceptance of any other existing or future default or
defaults, whether of a similar or different character.

7.18 Modifications. The Contract can be modified or amended only by a writing signed by both parties. No pre-
printed or similar terms on any the Contractor invoice, order or other document shall have any force or effect to
change the terms, covenants, and conditions of the Contract.

7.19 Interpretation. The Contract is intended by the parties as a final, complete and exclusive statement of the
terms of their agreement. No course of prior dealing between the parties or course of performance or usage of
the trade shall be relevant to supplement or explain any term used in the Contract. Although the Contract may
have been substantially drafted by one party, it is the intent of the parties that all provisions be construed in a
manner to be fair to both parties, reading no provisions more strictly against one party or the other. Whenever a
term defined by the Uniform Commercial Code, as enacted by the State of Texas, is used in the Contract, the
UCC definition shall control, unless otherwise defined in the Contract.

7.20 Dispute Resolution.

7.20.1 If a dispute arises out of or relates to the Contract, or the breach thereof, the parties agree to
negotiate prior to prosecuting a suit for damages. However, this section does not prohibit the filing of a
lawsuit to toll the running of a statute of limitations or to seek injunctive relief. Either party may make a
written request for a meeting between representatives of each party within fourteen (14) calendar days after
receipt of the request or such later period as agreed by the parties. Each party shall include, at a minimum,
one (1) senior level individual with decision-making authority regarding the dispute. The purpose of this and
any subsequent meeting is to attempt in good faith to negotiate a resolution of the dispute. If, within thirty
(30) calendar days after such meeting, the parties have not succeeded in negotiating a resolution of the
dispute, they will proceed directly to mediation as described below. Negotiation may be waived by a written
agreement signed by both parties, in which event the parties may proceed directly to mediation as described
below.

7.20.2 If the efforts to resolve the dispute through negotiation fail, or the parties waive the negotiation
process, the parties may select, within thirty (30) calendar days, a mediator trained in mediation skills to
assist with resolution of the dispute. Should they choose this option, the City and the Contractor agree to act
in good faith in the selection of the mediator and to give consideration to qualified individuals nominated to
act as mediator. Nothing in the Contract prevents the parties from relying on the skills of a person who is
trained in the subject matter of the dispute or a contract interpretation expert. If the parties fail to agree on a
mediator within thirty (30) calendar days of initiation of the mediation process, the mediator shall be selected
by the Travis County Dispute Resolution Center (DRC). The parties agree to participate in mediation in
good faith for up to thirty (30) calendar days from the date of the first mediation session. The City and the
Contractor will share the mediator's fees equally and the parties will bear their own costs of participation
such as fees for any consultants or attorneys they may utilize to represent them or otherwise assist them in
the mediation.

7.21 Minority And Women Owned Business Enterprise (MBE/WBE) Procurement Program.

7.21.1 All City procurements are subject to the City's Minority-Owned and Women-Owned Business
Enterprise Procurement Program found at Chapters 2-9A, 2-9B, 2-9C and 2-9D of the City Code. The
Program provides Minority-Owned and Women-Owned Business Enterprises (MBEs/WBEs) full opportunity
to participate in all City contracts.
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7.22

7.21.2 The City of Austin has determined that no goals are appropriate for this Contract. Even though no
goals have been established for this Contract, the Contractor is required to comply with the City’s
MBE/WBE Procurement Program, Chapters 2-9A, 2-9B, 2-9C and 2-9D, of the City Code, as
applicable, if areas of subcontracting are identified.

7.21.3 If any service is needed to perform the Contract and the Contractor does not perform the service
with its own workforce or if supplies or materials are required and the Contractor does not have the supplies
or materials in its inventory, the Contractor shall contact the Department of Small and Minority Business
Resources (DSMBR) at (512) 974-7600 to obtain a list of MBE and WBE firms available to perform the
service or provide the supplies or materials. The Contractor must also make a Good Faith Effort to use
available MBE and WBE firms. Good Faith Efforts include but are not limited to contacting the listed MBE
and WBE firms to solicit their interest in performing on the Contract; using MBE and WBE firms that have
shown an interest, meet qualifications, and are competitive in the market; and documenting the results of
the contacts.

Subcontractors.

7.221 If the Contractor identified Subcontractors in an MBE/WBE Program Compliance Plan or a No
Goals Utilization Plan, the Contractor shall comply with the provisions of Chapters 2-9A, 2-9B, 2-9C, and 2-
9D, as applicable, of the Austin City Code and the terms of the Compliance Plan or Utilization Plan as
approved by the City (the “Plan”). The Contractor shall not initially employ any Subcontractor except as
provided in the Contractor’'s Plan. The Contractor shall not substitute any Subcontractor identified in the
Plan, unless the substitute has been accepted by the City in writing in accordance with the provisions of
Chapters 2-9A, 2-9B, 2-9C and 2-9D, as applicable. No acceptance by the City of any Subcontractor shall
constitute a waiver of any rights or remedies of the City with respect to defective deliverables provided by a
Subcontractor. If a Plan has been approved, the Contractor is additionally required to submit a monthly
Subcontract Awards and Expenditures Report to the Contract Manager and the Purchasing Office Contract
Compliance Manager no later than the tenth calendar day of each month.

7.22.2 Work performed for the Contractor by a Subcontractor shall be pursuant to a written contract
between the Contractor and Subcontractor. The terms of the subcontract may not conflict with the terms of
the Contract, and shall contain provisions that:

7.22.2.1 require that all deliverables to be provided by the Subcontractor be provided in strict
accordance with the provisions, specifications and terms of the Contract.

7.22.2.2 prohibit the Subcontractor from further subcontracting any portion of the Contract without
the prior written consent of the City and the Contractor. The City may require, as a condition to such
further subcontracting, that the Subcontractor post a payment bond in form, substance and amount
acceptable to the City;

7.22.2.3 require Subcontractors to submit all invoices and applications for payments, including any
claims for additional payments, damages or otherwise, to the Contractor in sufficient time to enable
the Contractor to include same with its invoice or application for payment to the City in accordance
with the terms of the Contract;

7.22.2.4 require that all Subcontractors obtain and maintain, throughout the term of their contract,
insurance in the type and amounts specified for the Contractor, with the City being a named insured
as its interest shall appear; and

7.22.2.5 require that the Subcontractor indemnify and hold the City harmless to the same extent as
the Contractor is required to indemnify the City.

7.22.3 The Contractor shall be fully responsible to the City for all acts and omissions of the Subcontractors
just as the Contractor is responsible for the Contractor's own acts and omissions. Nothing in the Contract
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shall create for the benefit of any such Subcontractor any contractual relationship between the City and any
such Subcontractor, nor shall it create any obligation on the part of the City to pay or to see to the payment
of any moneys due any such Subcontractor except as may otherwise be required by law.

7.22.4 The Contractor shall pay each Subcontractor its appropriate share of payments made to the
Contractor not later than ten (10) days after receipt of payment from the City.

7.23 Jurisdiction And Venue. The Contract is made under and shall be governed by the laws of the State of
Texas, including, when applicable, the Uniform Commercial Code as adopted in Texas, V.T.C.A,, Bus. & Comm.
Code, Chapter 1, excluding any rule or principle that would refer to and apply the substantive law of another state
or jurisdiction. All issues arising from this Contract shall be resolved in the courts of Travis County, Texas and the
parties agree to submit to the exclusive personal jurisdiction of such courts. The foregeing, however, shall not be
construed or interpreted to limit or restrict the right or ability of the City to seek and secure injunctive relief from
any competent authority as contemplated herein.

7.24 Invalidity. The invalidity, illegality, or unenforceability of any provision of the Contract shall in no way affect
the validity or enforceability of any other portion or provision of the Contract. Any void provision shall be deemed
severed from the Contract and the balance of the Contract shall be construed and enforced as if the Contract did
not contain the particular portion or provision held to be void. The parties further agree to reform the Contract to
replace any stricken provision with a valid provision that comes as close as possible to the intent of the stricken
provision. The provisions of this section shall not prevent this entire Contract from being void should a provision
which is the essence of the Contract be determined to be void.

7.25 Holidays. The following holidays are observed by the City:

Holiday Date Observed

New Year's Day January 1

Martin Luther King, Jr.'s Birthday Third Monday in January
President’s Day Third Monday in February
Memorial Day Last Monday in May
Independence Day July 4

Labor Day First Monday in September
Veteran's Day November 11
Thanksgiving Day Fourth Thursday in November
Friday after Thanksgiving Friday after Thanksgiving
Christmas Eve December 24

Christmas Day December 25

If a Legal Holiday falls on Saturday, it will be observed on the preceding Friday. If a Legal Holiday falls on Sunday,
it will be observed on the following Monday.

7.26 Survivability of Obligations. All provisions of the Contract that impose continuing obligations on the
parties, including but not limited to the warranty, indemnity, and confidentiality obligations of the parties, shall
survive the expiration or termination of the Contract.

7.27 Non-Suspension or Debarment Certification. The City is prohibited from contracting with or making
prime or sub-awards to parties that are suspended or debarred or whose principals are suspended or debarred
from Federal, State, or City of Austin Contracts. By accepting a contract with the City, the Contractor certifies that
its firm and its principals are not currently suspended or debarred from doing business with the Federal
Government, as indicated by the General Services Administration List of Parties Excluded from Federal
Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.
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7.28 Incorporation of Documents. Section 0100, Standard Purchase Definitions, is hereby incorporated
into this Contract by reference, with the same force and effect as if they were incorporated in full text. The full text
versions of this Section are available, on the Internet at the following online address:
www.austintexas.gov/purchase/standard.him.

In witness whereof, the parties have caused duly authorized representatives to execute this Contract on the dates
set forth below.

Communj : nowledge, Inc. City of Austm
By: %/@@%M Z y ﬂz‘i/ %
. Signature
/”1? ¢ ; LG
Name: Kathryn Engelhardt-Cronk Name: . wf}é”éwm {//V? L’da ! i\YL WL
Printed Name Printed Name

Title: CEO | Tile:_LOf gi}fﬁf at€ ‘ufﬁ“%fAUf [iwﬂ e %{“
Date: QS”(&E{ ( /4 Date: 5// ‘ZC?// / S/
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Exhibit A

Pricing
Pricing
item Cost
Maonthly Service Fee (100-133 agencies/contractars) $759.00
OR CR
Maonthly Service Fee (134-165 agencies/contractars) $854.00

The monthly fee can be subject to increase for the following reasons:

At the beginning of the third year of the Contract term the monthly fee shall be
increased by 10% to cover cost of business increases.

Annual Upgrade Fee: $2,775.00
(Payable each year of the cantract)

Optional Custom code block (20 haurs custom cade block at $200.00 per hour — The standard 54,000.00
CTK rate is $250.00 per hour)

ODBC Connection — Optional 550.00/month

Total Contract Period: 15 Sep 2014 - 14 Sep 2018
Year | | Year2 | Yeard | Yeard
Start Date
Pretiminary |14 [ 15-5ep-15 | 15-Sep-i6 | 15-Sep-i7
Ttem Amount | Unil Cost End Date Total
1d-Sep-15 | 14-Sep-16 | 14-Sep-17 J4-Sep-18 )
Ist Renewal | 2nd Renewal | 3rd Renewal

Base Option Option Option

Service Fee (Monthly) Service Fee| ooy g | 19 | 41024800 [$10,24800 | $1024800|  $1024800 |  $10.248.00 | $40.992.00
{134-165 agencies/contractors)

Service Fee Increase Per Exhibit A $85.40 | (2 $1.024 80 $0.00 $0.00 $1.024 80 $1.024.80 $2.049 .60
Annual Upgrade Fee £2,775.00 1 $2.775.00 | $2,775.00 $2,775.00 $2.775.00 $2775.00 | %11.100.00
ODBC Service Fee 55000 12 L600.00 S600.00 $600.00 $600.00 $600.00 $2.400.00
Towl]$513,623.00 1 $13,62300] $1464780] 51464780 | $36,541.60
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Exhibit B
Maintenance and Support Agreement

CTK provides an array of services, and access to the state of the art hardware, software, set up
assistance, initial training, technical support, legal and security, and 24/7 system admin services to
CTK customers, all significant value-adds in product support and service:

Monthly Fee Related Services:

24/7 Application Hosting

Facilities
o Redundant Power
. Redundant Internet tier up-links
o Climate Control
® Fire suppression
o Physical security and monitoring

Application Processing
e Application server hardware at hosting site, in a clustered environment that is easily
scaled to meet requirements
¢ Redundant, managed, networking infrastructure at hosting site, scaled to meet
requirements
= Maintenance of balanced server loads for optimum application response times and

performance.
o Ongoing optimization of server architecture and software application features.
o Associated software and licenses.

e Systems installation and maintenance (Including server hardware, operating systems,
and CTK applications)
o Research and development of production system architecture.

24/7 Application Data Access & Transfer

o 100Mbit burstable, redundant, Tiered Internet Connection.

° Purchase and maintenance of all internet domain names.

° Redundant, load-balanced, mirrored DNS server hardware.

o Maintenance of public DNS records, accounts, and information.

Application Data Storage
° Dual raid 5 and raid 10 data storage arrays.
e Billing, administrative, and management efforts associated with maintenance of data
storage systems.

HIPAA-Compliant Application Data Backup
e 24/7 logistical record of all changes to application data maintained locally and replicated
immediately via Encrypted channels to remote servers in both North America and
Europe.
e Hourly backup, via encrypted channels, of the customer-uploaded files to remote
servers in both North America and Europe.
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» Daily automated snapshots of each Application instance taken for archival purposes and
retained for a period of no less than 1 month.

e Profiles of mission critical server architecture stored offsite for disaster recovery and
restoration.
All associated bandwidth costs.

e Backup infrastructure hardware and associated software licenses.

e Administrative efforts associated with design, monitoring and maintenance of backup
systems and data.

HIPAA-Compliant Application Data Security

e Strong cipher SSL certificates issued by trusted authority VeriSign

e Regular software upgrades and operating system upgrades.

e Network protection systems (Firewalls, routers, active attack auditors, intrusion
detection systems)
Security guarantee related E&O insurance - $1 ml per customer incident

e Development and maintenance of additional application and data security measures,
systems, protocols and policies for HIPAA, Safe Harbor, UK Data Security Act of 1998 —
legal consultation, research, staff time, admin and G&A associated costs, training.

Application Systems Development and Support
Internal Processing

e Separate server systems (including hardware, installation, and maintenance) for
software development, deployment testing, advanced research, and data backup.

¢ Software development environment (Including source code control, project
managements systems and deployment tools

o Software testing environment (Including replication of live system environment).

e Advanced research environment (Including experimental software and hardware).

e Supportive computer system hardware (Including logging and monitoring subsystems,
data storage arrays, kvm hardware, and desktop computers).

» Internal networking infrastructure (Including firewalls, routers, and switches for multiple
separate subnets).

e Associated software and licenses.
Administrative efforts associated with maintenance of internal systems.

Internal Transfer
o Multiple dedicated T1's and other internal connectivity (Including gigabit infrastructure
for backup system components).

Internal Storage
° Multiple Internal file storage servers and raid storage arrays.

Internal Backup
° Full daily backup of user mail and associated server configuration information.
e Backup of numerous and varied key components and systems necessary for the
continued operation of CTK’s support, development, and administrative staff.

Internal Security
° Maintenance of multiple segregated internal subnets for security purposes.
» Network protection systems (Including firewalls, routers, anti-virus, spyware protection).

19



L ]

Download and installation of all security patches and updates for desktop operating
systems and associated software.

Development and maintenance of additional internal security measures, systems,
protocols and policies for HIPAA, Safe Harbor, UK data Security Act of 1998 — legal
consultation, research, staff time, admin and G&A associated costs, fraining.

24/7 Systems Administration

Dedicated server and subnet for 24/7 monitoring of production environment including
Alert notification software.

Research, development, documentation and administration associated with all of the
above mentioned services in the document.

Development and enforcement of all IT policies and procedures.

Development and implementation of CTK disaster recovery plan.

Maintenance and administration of all software and hardware not explicitly mentioned
previously (Including printers, fax machines, phone systems, UPS etc.)

Associated management and supervision.

24-hour emergency call answering service and availability of stall members to assist, if
needed.

Utilization of Proprietary CTK Code

Technical Support / Provision of Technical Support Tools and Customer Access

Maintenance of internal database tracking all technical support issues and communications.

Customer Support / Provision of Customer Support Tools and Training

Customer Response Architecture Including Customer Contact Points for:
o Sales/Additional Bid requests and ongoing customizations
o Technical Consultation/Feasibility Evaluation
o Technical Support (Customers and Channel Partners)

Software systems costs for technical support management

Hardware systems costs for technical support management

Training
o Manuals and other written materials associated with training and implementation
o Training and demonstration software costs and associated administration
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Annual Fee-Related Services

Technical Product Development:
e Initial and ongoing research and upgrade/development costs for all CTK patent-pending
code, products, tools, work flow, algorithms; including but not limited to: Online Data
Manager, CIODM, CAPIlot, FirstCallNet, ODM Designer, and ODM Report Builder
o Customer systems access infrastructure
»  Secure Socket Layer Encryption (implementation)
o Ongoing Development
* Feature Development and associated administration/consultation
=  Cross-browser compatibility initiatives
= Accessibility Tools compatibility initiatives as dictated by Federal Law

Hardware/Software/Hosting Architecture Specifications
Networking
¢ Powered by HP Procurve networking technology.
e Mirrored network switches, routes, and firewalls provide fully redundant network paths
throughout CTK’s hosting network—no single point of failure.
o Monitored 24/7

Application processing
e Powered by HP DL servers running Red Hat Enterprise Linux.
e Application servers feature 64-bit AMD Opteron technology.
e Application servers are interlinked via two bonded gigabit Ethernet connections,
providing 100% redundancy and automatic failover.

Database processing
e Powered by HP DL servers running Red Hat Enterprise Linux.
e Dafabase servers feature 64-bit AMD Opteron Technology.
e Fully redundant database architecture is achieved with mirrored 1.5+ terabyte RAID disk
arrays.
e Servers are interlinked via a bonded gigabit Ethernet connection, providing 100%
redundancy and automatic failover.

Scalability
o Load balancers are powered by HP DL servers running Red Hat Enterprise Linux.
. Hot-spare load balances provide 100% redundancy and automatic failover.
° Load balanced architecture allows CTK to rapidly scale to meet any demand.
Security

CTK hosting networks are secured by load-balanced, redundant Cisco PIX firewalls.
e Network traffic is further controlled and monitored by independent software-based
firewalls on CTK’s Linux cluster.
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Exhibit C

City of Austin, Texas
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE
NON-DISCRIMINATION CERTIFICATION

City of Austin, Texas
Human Rights Commission

To: City of Austin, Texas, (“OWNER”")

| hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below:

Chapter 5-4. Discrimination in Employment by City Contractors.

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity (EEQ)
employer, the Contractor will conduct its personnel activities in accordance with established federal, state
and local EEO laws and regulations and agrees:

(B) (1)
(2)

(5)

(6)

(7)

Not to engage in any discriminatory employment practice defined in this chapter.

To take affirmative action to ensure that applicants are employed, and that employees are
treated during employment, without discrimination being practiced against them as defined in
this chapter. Such affirmative action shall include, but not be limited to: all aspects of
employment, including hiring, placement, upgrading, transfer, demotion, recruitment,
recruitment advertising; selection for training and apprenticeship, rates of pay or other form of
compensation, and layoff or termination.

To post in conspicuous places, available to employees and applicants for employment, notices
to be provided by OWNER setting forth the provisions of this chapter.

To state in all solicitations or advertisements for employees placed by or on behalf of the
Contractor, that all qualified applicants will receive consideration for employment without regard
to race, creed, color, religion, national origin, sexual orientation, gender identity, disability,
veteran status, sex or age.

To obtain a written statement from any labor union or labor organization furnishing labor or
service to Contractors in which said union or organization has agreed not to engage in any
discriminatory employment practices as defined in this chapter and to take affirmative action to
implement policies and provisions of this chapter.

To cooperate fully with OWNER’s Human Rights Commission in connection with any
investigation or conciliation effort of said Human Rights Commission to ensure that the purpose
of the provisions against discriminatory employment practices are being carried out.

To require compliance with provisions of this chapter by all subcontractors having fifteen or
more employees who hold any subcontract providing for the expenditure of $2,000 or more in
connection with any contract with OWNER subject to the terms of this chapter.

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's
Minimum Standard Nondiscrimination Policy set forth below.

City of Austin
Minimum Standard Non-Discrimination in Employment Policy:
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As an Equal Employment Opportunity (EEQ) employer, the Coniractor will conduct its personnel
activities in accordance with established federal, state and local EEQ laws and regulations.

The Contractor will not discriminate against any applicant or employee based on race, creed, color,
national origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This
policy covers all aspects of employment, including hiring, placement, upgrading, transfer, demotion,
recruitment, recruitment advertising, selection for training and apprenticeship, rates of pay or other
forms of compensation, and layoff or termination.

Further, employees who experience discrimination, sexual harassment, or another form of
harassment should immediately report it to their supervisor. If this is not a suitable avenue for
addressing their complaint, employees are advised to contact another member of management or
their human resources representative. No employee shall be discriminated against, harassed,
intimidated, nor suffer any reprisal as a result of reporting a violation of this policy. Furthermore, any
employee, supervisor, or manager who becomes aware of any such discrimination or harassment
should immediately report it to executive management or the human resources office to ensure that
such conduct does not continue.

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non-
discrimination employment policy, the Contractor has expressly adopted the provisions of the City’s
Minimum Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above,
as the Contractor’s Non-Discrimination Policy or as an amendment to such Policy and such provisions
are intended fto not only supplement the Contractor’s policy, but will also supersede the Contractor's
policy to the extent of any confiict.

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE
CONTRACTOR’'S NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH
CONFORMS IN FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION
POLICY, AS SET FORTH HEREIN, OR THIS NON-DISCRIMINATION POLICY, WHICH HAS BEEN
ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES (THE FORM OF WHICH HAS BEEN
APPROVED BY THE CITY'S EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), WILL BE
CONSIDERED THE CONTRACTOR'S NON-DISCRIMINATION POLICY WITHOUT THE
REQUIREMENT OF A SEPARATE SUBMITTAL

Sanctions:

Our firm understands that non-compliance with Chapter 5-4 may result in sanctions, including
termination of the contract and suspension or debarment from participation in future City contracts until
deemed compliant with the requirements of Chapter 5-4.

Term:

The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor's separate
conforming policy, which the Contractor has executed and filed with the Owner, will remain in force and
effect for one year from the date of filing. The Contractor further agrees that, in consideration of the
receipt of continued Contract payments, the Contractor's Non-Discrimination Policy will automatically
renew from year-to-year for the term of the underlying Contract.

Dated this g+ day of m@vui\ , 2014
Y Community
CONTRACTOR TechKnowledge, Inc. ,
Authorized ' L
Signature g
Title
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Directions for Completing
FSD Purchasing Office Certification of Exemption Form

(The following steps must be completed prior to forwarding form to Purchasing)

1. Enter date of request in MM/DD/YYYY format
2. Enter Purchasing Buyers name
3. Enter Department requesting exemption
4. Enter Originator of certification
5. Enter phone number of Originator
6. Select one of the exemptions that that apply to this procurement
7. Complete the Exemption Form providing any additional information required for the chosen exemption
8. Enter Vendor's Company Name
9. Enter Total Aggregate Amount
10. Obtain signature of:
= Person requesting exemption (Originator)
= Department Director or designee
= AE General Manager (for Critical Business Needs)
= Assistant City Manager, AE General Manager or designee (for all other exemptions where the
purchase > $50,000)
11. Forward completed form to Purchasing:
= Buyer reviews and signs document

= Purchasing Officer or designee (only required if purchase > $50,000)
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City of Austin FSD Purchasing Office
Certificate of Exemption

DATE: 03/11/2014 DEPT: Health and Human Services (HHSD)

TO: Purchasing Officer or Designee  FROM: Robert Kingham

BUYER: Erin D'Vincent PHONE: (512) 972-5026

Chapter 252 of the Local Government Code requires that municipalities comply with the procedures
established for competitive sealed bids or proposals before entering into a contract requiring an
expenditure of $50,000 or more, unless the expenditure falls within an exemption listed in Section
252.022.

Senate Bill 7 amended Chapter 252 of the Local Government Code to exempt from the requirements
of such Chapter expenditures made by a municipally owned electric utility for any purchases made by
the municipally owned electric utility in accordance with procurement procedures adopted by a resolution
of its governing body that sets out the public purpose to be achieved by those procedures. The Austin City

Council has adopted Resolution No. 040610-02 to establish circumstances which could give rise to a

finding of critical business need for Austin Energy.

This Certification of Exemption is executed and filed with the Purchasing Office as follows:

1. The undersigned is authorized to submit this certification.
2. The undersigned certifies that the following exemption is applicable to this purchase. (Please check

which exemption you are certifying)

O a procurement made because of a public
calamity that requires the immediate
appropriation of money to relieve the
necessity of the municipality’s residents or to
preserve the property of the municipality

O a procurement necessary to preserve or
protect the public health or safety of
municipality’s residents

O a procurement necessary because of
unforeseen damage to public machinery,
equipment, or other property

O a procurement for personal, professional, or
planning services

O a procurement for work that is performed and
paid for by the day as the work progresses

O a purchase of land or right-of- way

@ a procurement of items available from only one
source, including: items that are available from
only one source because of patents,
copyrights, secret processes, or natural
monopolies; films, manuscripts, or books; gas,
water, and other utility services; captive
replacement parts or components for

equipment; books, papers, and other library
materials for a public library that are
available only from the persons holding
exclusive distribution rights to the materials;
and management services provided by a
nonprofit organization to a municipal
museum, park, zoo, or other facility to which
the organization has provided significant
financial or other benefits

O apurchase of rare books, papers, and other
library materials for a public library

O Paving, drainage, street widening and other
public improvements, or related matters, if at
least one- third of the cost is to be paid by or
through special assessments levied on
property that will benefit from the
improvements

O a public improvement project, already in
progress, authorized by voters of the
municipality, for which there is a deficiency of
funds for completing the project in accordance
with the plans and purposes as authorized by
the voters
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O a payment under a contract by which a
developer participates in the construction of a
public improvement as provided by
Subchapter C, Chapter 212

O personal property sold: at an auction by a state
licensed auctioneer; at a going out of business
sale held in compliance with Subchapter F,
Chapter 17, Business & Commerce Code; by a
political subdivision of this state, a state
agency of this state, or an entity of the federal
government; or under an interlocal contract for

cooperative purchasing administered by a
regional planning commission established
under Chapter 391

O services performed by blind or severely
disabled persons

O goods purchased by a municipality for
subsequent retail sale by the municipality

O electricity
O advertising, other than legal notices
O Critical Business Need (Austin Energy Only)

The following facts as detailed below support an exemption according to Section 252.022 of the Local

Government Code for this purchase. Please verify the steps taken to confirm these facts. If you are
citing the following exemptions, please provide the additional information requested below. A more

detailed explanation of these exemptions is attached.

. Preserve and Protect the Public Health and Safety — Describe how this purchase
will preserve and protect the public safety of residents.

= Sole Source - Describe what patents, copyrights, secret processes, or natural
monopolies exist. Attach a letter from vendor supporting the sole source. The

letter must be on company letterhead and be signed by an authorized person in

company management.

= Personal Services — Describe those services to be performed personally
by the individual contracted to perform them.

" Professional Services — Describe what mainly mental or intellectual rather
than physical or manual and/or disciplines requiring special knowledge or
attainment and a high order of learning, skill, and intelligence are required to

perform this service.

. Planning Services — Describe the services primarily intended to guide
governmental policy to ensure the orderly and coordinated development of
the state or of municipal, county, metropolitan, or regional land areas.

= Critical Business Need — Describe the procurement necessary to protect
the competitive interests or position of Austin Energy.

Software has been in use by department (HHSD) personnel for nearly eight years. This is a
continuation for support and maintenance of this software.
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4. Please attach any documentation that supports this exemption.

5. Please provide any evaluation conducted to support the recommendation. Include the efforts
taken to ensure the selected vendor is responsible and will provide the best value to the City
(Ex: evaluation of other firms, knowledge of market, etc).

This sole source is required to provide an online social services contract management and
performance reporting system that includes configurable grant application process and secure
data collection forms (i.e., agency, program, business continuity related, budget, board,
performance measures, outcomes, etc.) to support contract management. No other online data
management system integrates these functions required by the Community Services Division.
The item/service system is protected by vendor as sole developer and owner of their intellectual
property. All services contracted pertaining to the installation, customization, maintenance,
support and training of the CTK Cl| ODM can only be obtained through vendor. No comparabie
products on the market exists offering product capabilities and integration. Vendor is in good
standing with City and has proven success in supplying all previous contract deliverables to date.

6. Because the above facts and documentation support the requested exemption, the City of
Austin intends to contract with Community TechKnowledge, Inc. (CTK)

which will cost approximately $56,541.60 (Provide estimate and/or breakdown of cost).
Recommended %\‘_,6 %\ 3 // 5, // Z/
Certification igi 4 Date
Approved ' O b l\g ((dy
Certification Department Diractor oF designee \ Date

©3/45, //§Z
Assistapt/City Manager / General Managér Diate
or designee (if applicable)

Purchasing Review /& //Z‘¥/

(if applicable) Buyer Date Manager Initials

Exemption Authorized
(if applicable) Purchasing Officer or designee Date

02/26/2013
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March 10, 2014

Robert Kingham

Manager, Community Based Resources
Austin/Travis County HHSD

7201 Levander Loop, H-28

P. O. Box 1088

Austin, Texas 78767

Dear Mr Kingham:
Thank you for your interest in CTK and the Community Impact Online Data Manager (Cl ODM).

Community TechKnowledge, Inc. (CTK) is the sole developer, owner and marketing source of CTK's
suite of web-based software solutions, which includes the Cl ODM - specifically designed to meet the
unique needs of city/county health and human service departments and other government and non-
governmental funding bodies.

CTK products were produced to address the wide array of special software requirements unique to
HHSD - from online contract application tools, contract allocation/award procedures, performance
measure data collection, reporting and analysis to special project/program tracking. All CTK products
represent carefully designed and tested technology that is HIPAA and Safe Harbor compliant and,
because it is web-based, provides completely secure and redundant data storage and instant access
in the case of disaster.

CTK also offers the nonprofit/public sector case management and service delivery databases, all
inter-operable with the CI ODM, thus providing ongoing access to the building blocks of a completely
flexible, enterprise software system.

As well, each and every data collection field in your CTK software systems can be configured to
HHSD specifications and can then be modified by an administrative user as your requirements
change. Your organization has an unlimited ability to add additional fields and forms without
unbudgeted expense.

There are no comparable products on the market that can offer this wide array of product capabilities
and integration. CTK’s products are proprietary and copyrighted by CTK. All services contracted
pertaining to the installation, customization, maintenance, support and training of the CTK Cl ODM
can only be obtained through Community TechKnowledge, Inc.

| am happy to answer any additional questions that you might have about CTK products and services.

All the pest,

. A04 E49 242 Anan 11w
SA ¢ 001.512.345.9090 UK




Exhibit A

Pricing
item Cost
Monthly Service Fee {100-133 agencies/contractors) $759.00
OR OR
Monthly Service Fee (134-165 agencies/contractors) $854.00

The monthly fee can be subject to increase for the following reasons:

At the beginning of the third year of the Contract term the monthly fee shall be
increased by 10% to cover cost of business increases.

Annual Upgrade Fee: $2,775.00
(Payable each year of the contract)

Optional Custom code block (20 hours custom code block at $200.00 per hour — The standard $4,000.00
CTK rate is $250.00 per hour)

ODBC Connection — Optional $50.00/month




CI ODM New Master Agreement Terms With
Community TechKnowledge (CTK)

Total Contract Period: 15 Sep 2014 - 14 Sep 2018
Year1 | Year2 | Year3 | Yeard
Start Date
Prelimisiacy 15-Sep-14 | 15-Sep-15 | 15-Sep-16 | 15-Sep-17
Item Amount | Unit Cost End Date Total
14-Sep-15 | 14-Sep-16 | 14-Sep-17 14-Sep-18
1st Renewal | 2nd Renewal | 3rd Renewal
Base Option Option Option
Seruce Fes (Monily) Sorvice Feel gasipg | 12 $10,248.00 [$10,248.00 |  $10,248.00 | $10,248.00 | $10,248.00 | $40,992.00
(134-165 agencies/contractors)
Service Fee Increase Per Exhibit A| $85.40 | 12 $1,024.80 $0.00 $0.00 $1,024.80 $1,024.80 $2,049.60
Annual Upgrade Fee $2,775.00 | 1 $2,775.00 | $2,775.00 $2,775.00 $2,775.00 $2,775.00 | $11,100.00
ODBC Service Fee $50.00 | 12 $600.00 $600.00 $600.00 $600.00 $600.00 $2,400.00
Totalf$13,623.00 |  $13,623.00 [ $14,647.80 |  $14,647.80 | $56,541.60






