DocuSign Envelope ID: E296530E-COF0-4751-9E4A-AE2A9C67005D

Amendment No. 8
of
Contract No. MA 5600 NS150000044
for
Subscription to Access the Covert Track Mapping Product
between
CovertTrack Group, Inc.
and the
City of Austin

1.0 The City hereby amends this Contract by adding 5 additional 12 month options and increasing the Total
Contract Amount by an additional $163,325. Payments will be made on an annual basis. Quote attached hereto.
No options will remain.

Option # Term Estimated
Payment Amount
4 09/15/2021 - 09/14/2022| $ 32,665.00
5 09/15/2022 - 09/14/2023| $ 32,665.00
6 09/15/2023 - 09/14/2024| S 32,665.00
7 09/15/2024 - 09/14/2025| $ 32,665.00
8 09/15/2022 - 09/14/2026| $ 32,665.00

S 163,325.00

2.0 The total Contract authorization is recapped below:

Term Action Amount | Total Contract Amount
Initial Term:
09/15/2015 — 09/14/2018 $18,000.00 $18,000.00
Amendment No. 1: Additional Work, Administrative Increase $4,739.88 $22,739.88
Amendment No. 2: Invoice Address Change $0.00 $22,739.88
Amendment No. 3: Administrative Increase
Option 1 — Extension $18,517.49 $41,257.37

09/15/2018 — 09/14/2019
Amendment No. 4: Administrative Increases

Option 2 — Extension $18,517.49 $58,740.37
09/15/2019 — 09/14/2020

Amendment No. 5: Administrative Increase $1,620.00 $60,360.37
Amendment No. 6:

Option 3 — Extension $15,840.00 $76,200.37
09/15/2020 — 09/14/2021

Amendment No. 7: Administrative Increase $7,120.35 $83,320.72

Amendment No. 8: Options 4, 5, 6, 7, 8 — Extension
Option 4: 09/15/2021 — 09/14/2022 @ $32,665
Option 5: 09/15/2022 — 09/14/2023 @ $32,665
Option 6: 09/15/2023 — 09/14/2024 @ $32,665
Option 7: 09/15/2024 — 09/14/2025 @ $32,665
Option 8: 09/15/2025 — 09/14/2026 @ $32,665

$163,325.00 $246,645.72

3.0 MBE/WBE goals were not established for this contract.

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently
suspended or debarred from doing business with the Federal Government, as indicated by the General Services
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Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the
State of Texas, or the City of Austin.

5.0 All other terms and conditions remain the same.
BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of the above-
referenced contract.

DocuSigned by:
Digitally signed by Elisa Folco

E||Sa FO|CO Date: 2021.04.16 15:27:39
s Date. Todd R. Leggett 4/9/2021 S Date:
ignature/Date: AETFO96C293B41F. ignature/Date:
Todd R. Leggett
Printed Name: 9% Printed Name: Elisa Folco, Procurement Specialist IV
Authorized Representative Authorized Representative
CovertTrack Group, Inc. City of Austin
15600 North 78t Street Purchasing Office
Scottsdale, Arizona 85260 PO Box 1088
Amber@coverttrack.com Austin, TX 78767
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CovertTrack Group Inc

13600 N 78th Street
Scottsdale, AZ 85260

Mame | Address

Ship To

City of Austin Police Dept
Fnancial Management
P.0.Box 1088

Aunstin TX 7

7-1088

Amstin Police Dept

1520 Ratherford Bld. 4

Anstin, TX 78754

PO No. Quote Exp Date

FO Mo.

Device No

Case No

772021 DC

Drescription

Rate

Total

Stealth 5 Tracking Dievice - 4G Cat M1 Verizon Celhular Network
Deevice Features: 10 Ah Battery, 15 Pin Charging Port, Bluetooth
Pinger, BF Pinger, Advanced Removal Alerts; External Magnatic
Sled

**Includes 3 Years Preventative Maintenanca**

Upzrade | Trade In allowance of your curment , active Stealth Device
for purchase of a Stealth 5. Service Transfers to new unit(s).
Dievice(s):

Service Exp:

Stealth 5 Trackimz Dievice - 4G Cat M1 Vanzon Celhular Network
Dievice Features: 10 Ah Batery, 15 Pin Charging Port. Blustooth
Pinger. RF Pinger, Advanced Removal Alsrts: External Magnstic
Sled

**Inchudes 3 Years Preventative Maintenance**

Feplacement of Stealth V Basic (ATT or VEW)

LostDamaged Device ID:

ATExp:

1.095.00

1.005.00

-545.00

10,930.00

-1.000.00

-2,723.00

Phone # Fax#

480-651-1916 480-451-3421

Subtotal

Sales Tax (8.05%)

Total

Signature

Print Name:
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(w CovertTrack Group Inc Q U OT E
13600 N 78th Street
Scottsdale, AZ 85260 Date Guote No.
252021 13937
MName [ Address Ship Ta

City of Austin Police Dept Austin Police Dept

Financial Managsmant 1520 Ratherford Bld. 4

P.O.Box 1088 Anstin, TX 78754

Aunstin TX 78767-1088

PO No. ‘Quote Exp Date Rep FO No. Device No Case No
4772021 DC
Description Qty Rate Total
CovertCam 4G - Upzrade your existing 3G CovertCam with a 4G 1 385.00 385.00

Roater & Tracking Device Combination. Packags inchudes 4G
Roater + Device Combo Unit, Antenna, I'0 Harness.

Device ID: 48410384135
Service Exp: /142021

*NOTE: Customer Provides Sim Card and Data Plan. Annual
Support and Mapping Service will Eenew at $420.00 per year.
Existing Service will Transfer to new unit.

**This is a promotional item**
Year 1 EL] 540.00 10.440.00
Benswal (1 Year) of Unlimited 5 Second Updates & Annual
Subscription to Access the CovenfTrack Mapping Product
*Anmual Airtime Discounted Rate for 10 + Qualifying Devices
**Rate Drops to 5480.00 Once Account hits 40+ Qualifying

Devices.

Subtotal

Sales Tax (8.05%)
Total

Signature
Phone # Fax #
Print Name:
480-661-1916 430-451-3421

Page 2
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COVERTTRACK i
e CovertTrack Group Inc
3 QUOTE
13600 N 78th Street
Scottsdale, A7 85260 e Ehsole iy
232021 23937
Mame | Address Ship To

City of Austin Police Dept Amstin Police Dept

Financial Managsment 1520 Butherford Bld. 4

PO Box 1088 Anstin, TX 78754

Austin TX 7

PO No. Quote Exp Date Rep FO No. Device Mo Case No

7772021 IC

Drescription Oty Rate Total

Year 1 1 720.00 T20.00
Renewal (1 Year) - Surveillance Phone APP of Audio, Video and
'GPS Product oo CoveriTrack.com

250226018

1 410.00 420.00
Renewal - Anmual Subscription to Access the CovertTrack
Mapping Product and 24 br Customer Support. **Customer
Provided Sim Card Required **

Bait Car - AFTER. UPGRADE - Otherwise $500.00 Annually

Yearl 36 540.00 18,440.00
Renewal (1 Year) of Unlimited 5 Second Updates & Annual
Subscription to Access the CoventTrack Mapping Product
*Anmual Airtime Discounted Fate for 10 + Qualifying Devices
**Rate Drops to $480.00 Once Account hits 40+ Qualifying
Devices.

Yearl 1 720.00 720,00
Renewal (1 Year) - Surveillance Phone APP of Audio, Video and
GPS Product on CoverfTrack com

AZ50026018

Subtotal

Sales Tax (8.05%)

Total

Signature

Phone # Fax #
Print Name:

480-661-1916 480-451-3421

Page 2
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(Pw CovertTrack Group Inc

15600 N 78th Street
Scottsdale, AZ 85260

QUOTE

Quote No.

=

v

2021

23937

Mame | Address

Ship Te

City of Austin Police Dept
Financial Management
PO Box 1088

Austin TX 7

7-1088

Anstin Police Dept
1520 Rutherford Bld. 4
Anstin, TX 78754

PO No. Quote Exp Date Rep

FO Mo, Device No

Case No

72021 DC

Drescription

Total

Yearl

Benewal - Anmual Subscription to Access the CovertTrack
Mapping Product and 24 br Customer Support. **Customear
Provided Sim Card Required **

Bait Car - AFTER. UPGRACE - Otherwise $500.00 Annually
Year

Eenewal (1 Year) of Unlimited 5 Second Updates & Annual
Subscription to Access the CoventTrack Mapping Product
*Anmual Airtime Discounted Rate for 10 + Qualifying Devices
+*Rate Drops to $480.00 Once Account hits 30+ Qualifying
Dievices.

Year 3

Beenewal (1 Year) - Surveillance Phone APP of Audio. Video and
GPS Product on CoverfTrack.com

AZ50016018

Year3

Benewal - Anmal Subscription to Access the CovertTrack
Mapping Product and 24 hr Customer Support. **Customer
Provided Sim Card Reguired **

Bait Car - AFTER. UPGRADE - Otherwise $600.00 Annually

1 420.00

1 720.00

1 420.00

420.00

19.440.00

720.00

420.00

Phone # Fax#

430-661-1916 480-451-3421

Subtotal

Sales Tax (8.05%)

Total

Signature

Page 4
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cw CovertTrack Group Inc QU OTE
15600 N 78th Street
Scottsdale, AZ 85260 Dat= Guote No.
/572021 23937
Mame | Address Ship To

City of Austin Police Dept Austin Police Dept

Financial Management 1520 Rutherford Bld. 4

P.0.Box 1088 Austin, TX 78754

Aunstin TX 78767-1088

PO No. Quote Exp Date Rep FO No. Device No Case Mo
172021 DC
Drescription Qty Rate Taital
Year4 36 540.00 19,240.00

Renewal (1 Year) of Unlimited 5 Second Updates & Annual
Subscription to Access the CoventTrack Mapping Product
*Anmual Airtime Discounted Rate for 10 + Qualifying Devices
**Rate Drops to $480.00 Once Account hits 40+ Crualifying
Devicas.

Yeard 1 T20.00 720,00
Fenewal (1 Year) - Surveillancs Phone APP of Audio, Video and
GPS Product on CoverfTrack.com

A259216018

Year4 1 420.00 420.00
Renewal - Anrual Subscription to Access the CovertTrack
Mapping Product and 24 br Customer Suppert. **Customer
Provided Sim Card Required **

Bait Car - AFTER UPGRADE - Otherwise $500.00 Annually
Year 5 36 540.00 19.240.00
Renewal (1 Year) of Unlimited 5 Second Updates & Annual
Subscription to Access the CovenTrack Mapping Product
*Annual Airtime Discounted Rate for 10 + Qualifying Devices
**Rate Drops to $480.00 Once Account hits 40+ Qualifying

Devices.

Subtotal

Sales Tax (8.05%)
Total

Signature
Phone # Fax#
Print Name:
4E0-651-1016 430-451-3421

Page §



DocuSign Envelope ID: E296530E-COF0-4751-9E4A-AE2A9C67005D

(w CovertTrack Group Inc QU OTE
13600 N 78th Street
Scottsdale, AZ 85260 Date it N
/572021 13937
Mame | Address Ship To
City of Austin Police Dept Anstin Police Dept
Financial Management 1520 Rutherford Bld. 4
P.0. Box 1088 Austin, TX 78754
Austin TX 78747-1088
PO No. Quote Exp Diate Rep FO No. Device Mo Case No
4772021 DC
Drescription Oty Rate Total
Year 5 1 T0.09 720.00
Eenewal (1 Year) - Surveillance Phone APP of Audio, Video and
GPS Product on CoverfTrack com
A50016018
Year 5 1 420.00 420.00
Benewal - Anmal Subscription to Access the CovertTrack
Mapping Product and 24 br Customer Support. **Customer
Provided Sim Card Required **
Bait Car - AFTER. UPGRADE - Otherwise $500.00 Annually
*#4Tp Order***
1. Sign and Fax to the mumber below. Subtotal §114.085.00
0T~
2. Sign, Scan & Email Back
L Sales Tax (8.05%) Salhi
Total $114.955.00
Signature
Phone # Fax#
Print Name:
480-661-1016 480-451-3421

Page &
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Amendment Na. 7
of
Contract No. MA 5800 NS150000044

for
Subsription to Access the Cowvert Track Mapping Product
betwesn
CowvertTrack Group, Inc.
and the
City of Austin

1.0 The City hereby amends this Contract by adding and additional $7,120.25 to the Total Contract Amount.
20 The total Contract authorization is recapped below:

Term Action Amount | Total Contract Amount
Initial Tem:
Q152015 — 090142013 $13,000.00 §18,000.00
Amendment Mo. 1: Additional Work, Admmnistrative Increase 34,730.83 §22,730.88
Amendment Mo. 2 Inwoice Address Change 50.00 52273083
Amendment Mo. 3: Administrative Increase
Option 1 — Extension §18,517.40 §41,257.37

0215/2018 — 09/14/2018
Amendment Mo. 4: Administrative Increases

QOption 2 — Extension §18.517.40 $58,740.37
0815/2019 — 09/14/2020

Amendment Mo. 5: Administrative Increase 51.620.00 §60,360.37
Amendment Mo. 8:

QOption 3 — Extension §15,840.00 §75,200.37
08152020 — 09/14/2021

Amendment Mo. 7: Administratice Increase 57,120.35 §83,320.72

30 MBEMWBE goals were not established for this contract.

4.0 By signing this Amendment the Confractor certifies that the Contractor and its principals are not currently
suspendsd or debarred from doing business with the Federal Government, as indicated by the General Senvices
Administration (G5A) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the
State of Texas, or the City of Austin.

5.0 Al other terms and conditions remain the same.

BY THE SIGMATURES affixed below, this Amendment is hereby incorporated into and made a part of the above-
referenced contract

TiceuSigred oy

Elisa Folco smimana™
SignamreJ'Damsl: Todd B, Leggent gaoaogon  Signature/Dates !
Printed Mame:_Todd B. Lepgett Printed Mame: Elisa Folco, Procurement Specialist IV
Authorized Representative Authorized Representative
CoverfTrack Group, Inc. City of Austin
15600 Morth 78™ Street Purchasing Office

Scottsdale, Arizona 85260 PO Box 1088
Amper@eoverirack com Austin, TX TETET
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Amendment No. 6
to
Contract No. MA 5600 NS150000044
for
Subscription to Access the Covert Track Mapping Product
between
Covert Track Group, Inc.
and the
City of Austin

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be
September 15, 2020, through September 14, 2021. No options will remain,

2.0 The City total contract amount is increased by $15,840.00 by this extension period. The total Contract
authorization is recapped below:

Term ' Action Amount Contract Amount
Basic Term:
09/15/2015 - 09/14/2018 $ 18,000.00 $ 18,000.00
Amendment No. 1:
Additional Work, administrative increase $9,840.00 $4,739.88 $ 22.739.88
Amendment No. 2: :
Invoice Address Change $0.00 $22,739.88

Amendment No. 3: Administrative increase $2,677.49
Option 1 — Extension

08/15/2018 - 09/14/2019 $18,517.49 $ 41,257.37
Amendment No. 4; Administrative increase $15,840 '
Option 2 — Extension

08/15/2019 - 09/14/2020 $18,517.49 $58,740.37
Amendment No. 5: )

Additional airtime $1,620 $1,620.00 $60,360.37
Amendment No. 6: Option 3 ' '

(9/15/2020 — 09/14/2021 $15,840.00 $76,200.37

3.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federa! Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

4.0 All other terms and conditions remain the same.

By the signature affixed below, this amendment is hereby incorporated into and made a part of the above

referenceducogtraﬁ. c d 7ach gigitallg s(i)g;;dsby Cedrsi; ngc'gg{y
couSianadby: edric Zachary e aomstverson

S’QHID t&iﬁt L"%l’& S|gn[Date 2019.021.20061
\—AE7FR06C223041F.. -

Printed Name: ) 00 Lsaa ekt CrO

Authorized Representative  +JJ Procurement Specialist

CoverfTrack Group, Inc, City of Austin Purchasing Office

15600 North 78" Street 124 West 8" Street

Scottsdale, Arizona 85260 Austin, Texas 78701

don@coverttrack.com

480-661-1916




Amendment No. 6
to
Contract No. MA 5600 NS150000044
for
Subscription to Access the Covert Track Mapping Product
between
Covert Track Group, Inc.
and the
City of Austin

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be
September 15, 2020, through September 14, 2021. No options will remain.

2.0 The City total contract amount is increased by $15,840.00 by this extension period. The total Contract
authorization is recapped below:

Term Action Amount Contract Amount
Basic Term:
09/15/2015 — 09/14/2018 $ 18,000.00 $ 18,000.00
Amendment No. 1:
Additional Work, administrative increase $9,840.00 $ 4,739.88 $ 22,739.88
Amendment No. 2:
Invoice Address Change $0.00 $22,739.88

Amendment No. 3: Administrative increase $2,677.49
Option 1 — Extension

09/15/2018 — 09/14/2019 $18,517.49 $ 41,257.37
Amendment No. 4: Administrative increase $15,840
Option 2 — Extension

09/15/2019 — 09/14/2020 $18,517.49 $58,740.37
Amendment No. 5:

Additional airtime $1,620 $1,620.00 $60,360.37
Amendment No. 6: Option 3

09/15/2020 — 09/14/2021 $15,840.00 $76,200.37

3.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

4.0 All other terms and conditions remain the same.

By the signature affixed below, this amendment is hereby incorporated into and made a part of the above
referenced contract.

Sign/Date: Sign/Date:

Printed Name:

Authorized Representative Procurement Specialist
CovertTrack Group, Inc. City of Austin Purchasing Office
15600 North 78™ Street 124 West 8™ Street

Scottsdale, Arizona 85260 Austin, Texas 78701

don@coverttrack.com
480-661-1916




COUNCIL APPROVAL

n/a admin

CONTRACT LANGUAGE

SECTION 3. COMPENSATION

3.1 Contract Amount. In consideration for the services to be performed under this Contract, the Contractor
shall be paid an amount not-to-exceed $36,000.00 for all fees and expenses.

41 Term of Contract. The Contract shall be in effect for an initial term of thirty-six (36) months and may be
extended thereafter for up to three (3) additional twelve (12) month periods, subject io the approval of the
Caontractor and the City Purchasing Officer or his designee.

4,11 Upon expiration of the Initial term or period of extension, the Conlractor agrees to hold over under
the terms and conditions of this Conlract for such a period of time as is reasonably necessary to re-solicit
andfor complete the project (not to exceed 120 calendar days unless mutually agreed on in writing).

EXTENSION LANGUAGE

41 Term of Contract. The Contract shall be in effect for an initial term of thirty-six (36) months and may be
extended thereafter for up to three (2) additional twelve (12) month periods, subject io the approval of the
Caontractor and the City Purchasing Officer or his designee.

411 Upon expiration of the Initial term or period of extension, the Cenlractor agrees to hold over under

the terms and condilions of this Conlract for such a peried of time as is reasonably necessary lo re-solicit
and/or complete the project (not to exceed 120 valendar days unless mutually agreed on in writing),

VENDOR CONTACT INFORMATION

14 Designation of Key Personnel. The Contractor's Contract Manager for this engagement shall be Don
Dolan, Phone: 480-661-1916, Email Address: don@covertirack.com, The City's Contract Manager for the
engagement shall be  Enjole  Armstrong,  Phone: (512) 974-5082, Email  Address:
Erjole. Armstrongi@austintexas.gov. The City and the Contractor resolve fo keep the same key persennal
assigned fo this engagement throughout its term, In the event that it becomes nscessary for the Confractor to
replace any key persannel, the replacement will be an individual having equivalent experience and competence in
executing projecis such as the one described herein, Additionally, the Coniractor will promptly notify the City
Contract Manager and obtain approval for the replacement. Such approval shall not be unreasonably withheld,

ECONOMIC PRICE ADJUSTMENT

n/a

INSURANCE REQUIREMENTS

n/a

CONTRACT AMENDMENTS

Amendment No. 1-6/30/2017




Amandment No. 1
fo
Contract No. NS150000044
far
Subscription to Access the Covert Track Mapping Product
between
Covert Track Group, Inc,
and the
City of Austin

1.0 The City hereby amends this Contract to add additional work per attached Exhibit A.

2.0 The City hersby ises an annual i ve i o the abaov cesd confract as follow:
Contract PUPIT—— Annual
Terms Annual Mr'"m Revised Revised NTE
Amount nerease Amount
21615 -91447 | § 1200000 $ 1200000
Initial
Contract | 91517 -9M14M18 | § 600000 § 16,000.00
Term
38-month | Administrative
Increase § 473888 | § 473983 | § 2271088
Extension | o615 - gr1art §_sowon S
Option 1 -
§ 624000 | $ 1584000 | § 3657068
. $ 800000 .
Evtension | ansn9- g0 | —— g e e f
P! § 084000 | § 1524000 | § 5441088
N ¥ 6,000.00
Extansion '
Option 3 BAS20 - 914121

5 984000 | § 1584000 | $ 70,259.88

Effective date of this change is June 30, 2017.

Amendment No. 2-11/15/17

Amendment No
o
Gontract No. 5800 NS150000044
Far
Subscription o Access the Coverl Track Mapging Product
petween
Cowert Track Group, Inc.

and the
City of Austin
1.0 The above referenced confract is hereby amended to change the invoice address to the following:
City of Austin

Department _| Austin Police Department

Aftn: Account Payable

Address P.0. Box 1088

City, State, Zip Code Austin, TX 76767

20 Effective date of this ehange is 11/14/2017

Action Action Amount Total Cantrast Amount

|

Initial Term: 091152015 — 08142018

$36,000.00 $38,000.00
Amandment o, 1: Change involce address $0.00 536, 000.00

Amendment No. 3 -7/19/18
Amendment No. 3
o
Cantract No. NS 150000044

far
Subscription to Access the Covert Track Mapping Product
betwesn
Caovert Track Growp, Inc.
and the
City of Austin

1.0 Tne City hersby exarcises this extension option for the subject contract. This extension option will be
September 15, 2018, through September 14, 2019, Two {12 month) oplions will remain.

2.0 The City total confract amount is increased by $15,840.00 by this extension period. The fotal contract
authorization is recapped below:

3.0 The fotal Contract autharization is recappad below:

Tarm Action Ameount Cantract Amount
Basic Term:
0915/2018 — 09F14/2018 3 1£,000,00 § 18.000.00
Amendrment No. 10
Additional Work and annual administrative increase of $4,739.88 $22,730.88
59,840.00

[Extznsion Cption 1 = Revised Amount NTE: §15,840.00
Extension Oplion 2 = Revised Amount NTE: §15,840,00
Extension Option 3 = Revised Amount NTE: $15,840.00

Amendment Mo, 2: Involee Address Change $0.00 § 22,730.88

Amendment Mo, 30 Optien 1 - Extension

DH15/2018 = 08/14/2019 $18.517.48 41257 37

Annual Administrafive increase of 32 677 49

Extension Option 2 = Revised Amount NTE: §18,517.49
Exiensicn Oplion 2 = Revised Amount NTE: §18,517.49




1.0 The City hereby exercises this extension option for the subject contract. This extension option will be effective February
1B, 2020 to February 17, 2021, Two options will remain,

2.0  The City hereby granis the requasted documented price increasa at the rate of two and fifty-three one-hundredths parcent
(2.53%). Prices will be adjusted only as shown below in Table 2.0.

Amendment No. 4 - 09/15/2019

Amendment No. 4
to
Centract Mo. NS150000044

far
Subscription to Access the Covert Track Mapping Product
between
Covert Track Group, Inc.
and the
City of Austin, Texas

1.0 The City hereby amends the abowve referenced contract to increase available funding to
add additional mapping devices by 51,843,

2.0 The City hereby exercises the second extension opfion. This extension option will add
515,840 to the total contract amount.

3.0 The total Contract amount is recapped below:

T Contract Amount Total Ceontract
&m for the ltem Amaunt
Basic Term: 09/15/2015 — D8/14/2018 $18.000.00 $18.000.00

Amendment No. 1:

Additional Work and annual administrative increase of
$8.840.00 $4,739.88 $22,739.88
Extension Option 1 = Revised Amount NTE: $15.840.00
Extension Option 2 = Revised Amount NTE: $15.840.00
Extension Option 3 = Revised Amount NTE: $15.840.00

Amendment No. 2: Invoice Address Change $0.00 $22,739.88
Amendment No. 3: Option 1 — Extension 09/15/2018 —

00/14/2019

Annual Administrative increase of $2.677.48 318.517.40 $41,257.37

Extension Opticn 2 = Revised Amount NTE: $18.517.48
Extension Option 2 = Revised Amount NTE: $18.517.49

Amendment Mo. 4: Option 2 — Extension 08/15/2018 —
00/1472020

Adding two mapping devices: $1,643.00
$17.483.00 $58.740.37
Annual Administrative increase of $15,840.00

Extension Option 2 = Revised Amount NTE: $15,840.00
(see amendment 1)

Amendment No. 5 -09/23/2020

Amendment No. 5

to
Contract Mo. NS150000044
for
Subscription to Access the Covert Track Mapping Product
Tween
Covert Track Group, Inc.
and the
City of Austin, Texas

1.0 The City hersby amends the abowve referenced contract to increase available funding to
add additional aitime by $1.620.

2.0 The total Contract amount is recapped below:

Term Contract Amount Total Contract
for the tem Amount
Basic Term: 00/15/2015 — DO/14/2018 $18.000.00 $18.000.00

Amendment No. 1

Additional Work and annual adminisirative increase of
$9.840.00 $4,739.88 $22,739.88
Extension Opticn 1 = Revised Amount NTE: $15,840.00
Extension Option 2 = Revised Amount NTE: $15.840.00
Extension Option 3 = Revised Amount NTE: $15.840.00

Amendment Mo. 2: Invoice Address Change 50.00 $22,739.588
Amendment Mo. 3: Option 1 — Extension 08/15/2018 —

00/14/2019

Annual Administrative increase of $2.877.48 $18.517.40 $41.267.37

Extension Opticn 2 = Revised Amount NTE: $18.517.48
Extension Option 3 = Revised Amount NTE: $18.517.49

Amendment Mo. 4: Option 2 — Extension 08/15/2019 —
00/1472020

Adding two mapping devices: $1,643.00
Annual Administrative increase of $15.840.00

Extension Option 3 = Revised Amount NTE: $15,840.00
(see amendment 1)

Amendment No. 5: Adding additional airtime for $1,820 $1.620 $080.380.37

$17.483.00 $58.740.37




CONTRACT RECAP

Term Action Amount Contract Amount
Basic Term:
09/15/2015 — 09/14/2018 $ 18,000.00 $ 18,000.00
Amendment No. 1:
Additional Work, annual administrative increase
$9,840.00 $ 4,739.88 $22,739.88
Amendment No. 2:
Invoice Address Change $ 0.00 $22,739.88

Amendment No. 3: Annual Administrative
increase $2,677.49

Option 1 — Extension $18,517.49 $ 41,257.37

09/15/2018 — 09/14/2019

Amendment No. 4: Annual Administrative

increase $15,840
Option 2 — Extension $18,517.49 $58,740.37
09/15/2019 — 09/14/2020
Amendment No. 5:
Additional airtime $1,620 $1,620.00 $60,360.37
Amendment No. 6: Option 3 $15,840.00 $76,200.37

09/15/2020 — 09/14/2021

e Try to copy direct from adobe

e Don’t repeat specific changes in summary

e Only amendments that affect the time period should include the date range. All other no
dates.

e No breakdown in the summary
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Amendment No. 6
to
Contract No. MA 5600 NS150000044
for
Subscription to Access the Covert Track Mapping Product
between
Covert Track Group, Inc.
and the
City of Austin

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be
September 15, 2020, through September 14, 2021. No options will remain.

2.0 The City total contract amount is increased by $15,840.00 by this extension period. The total Contract
authorization is recapped below:

Term ' Action Amount | Contract Amount
Basic Term:
09/15/2015 —- 09/14/2018 $ 18,000.00 $ 18,000.00
Amendment No. 1:
Additional Work, administrative increase $9,840.00 $4,739.88 $ 22.739.88
Amendment No. 2: -
Invoice Address Change $0.00 $ 22,739.88
Amendment No. 3;: Administrative increase $2,677.49
Option 1 — Extension
09/15/2018 — 09/14/2019 $18,5617.49 $41,257.37
Amendment No. 4; Administrative increase $15,840 '
Option 2 — Extension
09/15/2019 - 09/14/2020 $18,5617.49 $58,740.37
Amendment No, 5: )
Additional airtime $1,620 $1,620.00 $60,360.37
Amendment No. 6: Option 3 '
09/15/2020 — 09/14/2021 $15,840.00 $76,200.37

3.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

4.0 All other terms and conditions remain the same.

By the signature affixed below, this amendment is hereby incorporated into and made a part of the above

referenced contract.
BeoouSigned by:

signDatdddd (Lt

Sign/Date:

\—AE7Fa06C223041F.. i
Printed Name: ) 0cd saa ekt CrO

Authorized Representative )
CoverfTrack Group, Inc.

Procurement Specialist
City of Austin Purchasing Office

15600 North 78t Street 124 West 8 Street
Scottsdale, Arizona 85260 Austin, Texas 78701
don@coverttrack.com

480-661-1916




Amendment No. 5

to
Contract No. NS150000044
for
Subscription to Access the Covert Track Mapping Product
between
Covert Track Group, Inc.
and the
City of Austin, Texas

1.0 The City hereby amends the above referenced contract to increase available funding to
add additional airtime by $1,620.

2.0 The total Contract amount is recapped below:

Term Contract Amount Total Contract
for the Item Amount
Basic Term: 09/15/2015 — 09/14/2018 $18,000.00 $18,000.00

Amendment No. 1:

Additional Work and annual administrative increase of
$9,840.00 $4,739.88 $22,739.88
Extension Option 1 = Revised Amount NTE: $15,840.00
Extension Option 2 = Revised Amount NTE: $15,840.00
Extension Option 3 = Revised Amount NTE: $15,840.00

Amendment No. 2: Invoice Address Change $0.00 $22,739.88
Amendment No. 3: Option 1 — Extension 09/15/2018 —

09/14/2019

Annual Administrative increase of $2,677.48 $18,517.49 $41,257.37

Extension Option 2 = Revised Amount NTE: $18,517.49
Extension Option 3 = Revised Amount NTE: $18,517.49

Amendment No. 4: Option 2 — Extension 09/15/2019 —
09/14/2020

Adding two mapping devices: $1,643.00

$17,483.00 $58,740.37
Annual Administrative increase of $15,840.00
Extension Option 3 = Revised Amount NTE: $15,840.00
(see amendment 1)
Amendment No. 5: Adding additional airtime for $1,620 $1,620 $60,360.37

3.0 MBE/WBE goals were not established for this contract.

Revised 8/4/2014



4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are
not currently suspended or debarred from doing business with the Federal Government, as
indicated by the General Services Administration (GSA) List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of
Austin.

5.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

BY THE SIGNATURE(S) affixed below, this Amendment is hereby incorporated and made a part
of the above referenced contract.

Signature & Date: 9/19/2019 Signature & Date: 4/,’.2'}/{4
) o Jeff Evert - President /Deﬁe] Dellerr‘l,onéhe, Procurement Specialist |1i
Printed Name: . City of Austin Purchasing Office
Authorized Representative
CovertTrack Group, Inc. City of Austin
15600 N 78" St Purchasing Office
Scottsdale, AZ 85260 124 W, 8" St,, Ste. 310

Austin, TX 78701

Revised 8/4/2014



CovertTrack Group Inc

15600 N 78th Street
Scottsdale, AZ 85260 Date Estimate #
9/12/2019 19680
Name / Address Ship To
Austin Police Dept Austin Police Dept
Financial Management 1520 Rutherford Bld. 4
P.O. Box 1629 Austin, TX 78754
Austin TX 78767-1629
PO No. Exp. Date Rep FO No. Device No Case No
10/12/2019 DC
Description Qty Rate Total
New airtime (1 Year) of Unlimited 5 Second Updates & Annual 3 540.00 1,620.00
Subscription to Access the CovertTrack Mapping Product.
** Annual Discounted Rate for having 10 or more qualifying
devices
***To Order***
1. Sign and Fax to the number below. Subtotal $1,620.00
2. Sign, Scan & Email Back 0
Sales Tax (8.05%) $0.00
Total $1,620.00
Signature
Phone # Fax # Print Name:

480-661-1916 480-451-5421




Amendment No. 4

to

Contract No. NS150000044

for

Subscription to Access the Covert Track Mapping Product

between

Covert Track Group, Inc.

and the

City of Austin, Texas

1.0 The City hereby amends the above referenced contract to increase available funding to

add additional mapping devices by $1,643.

2.0 The City hereby exercises the second extension option. This extension option will add

$15,840 to the total contract amount.

3.0 The total Contract amount is recapped below:

Term

Contract Amount Total Contract

for the Item

Amount

Basic Term: 09/15/2015 — 09/14/2018

$18,000.00

$18,000.00

Amendment No. 1:

Additional Work and annual administrative increase of
$9,840.00

Extension Option 1 = Revised Amount NTE: $15,840.00
Extension Option 2 = Revised Amount NTE: $15,840.00
Extension Option 3 = Revised Amount NTE: $15,840.00

$4,739.88

$22,739.88

Amendment No. 2: Invoice Address Change

$0.00

$22,739.88

Amendment No. 3: Option 1 — Extension 09/15/2018 —
09/14/2019

Annual Administrative increase of $2,677.48
Extension Option 2 = Revised Amount NTE: $18,517.49
Extension Option 3 = Revised Amount NTE: $18,517.49

$18,517.49

$41,257.37

Amendment No. 4: Option 2 — Extension 09/15/2019 —
09/14/2020

Adding two mapping devices: $1,643.00
Annual Administrative increase of $15,840.00

Extension Option 3 = Revised Amount NTE: $15,840.00
(see amendment 1)

$17,483.00

$58,740.37

Revised 8/4/2014




4.0 MBE/WBE goals were not established for this contract,

5.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are
not currently suspended or debarred from doing business with the Federal Government, as
indicated by the General Services Administration (GSA) List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of
Austin.

9.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

BY THE SIGNATURE(S) affixed below, this Amendment is hereby incorporated and made a part
of the above referenced contract.

%—, §//6//7 DD%X Y14

] j CW@ 2T /Dénie| Deﬂe/rnronache, Proom‘énent Specialist 11
Printed Name: L/) i v City of Austin Purchasing Office

Authorized Representative ﬂf{—% STOENTT

CovertTrack Group, Inc. City of Austin

15600 N 78" St Purchasing Office

Scottsdale, AZ 85260 124 W. 8" St,, Ste. 310

Austin, TX 78701

Revised 8/4/2014




COVERTTRACK
e ———,

CovertTrack Group Inc

QUOTE

15600 N 78th Street
Scottsdale, AZ 85260 Date Quote No.
6/4/2019 18883
Name / Address Ship To
Austin Police Dept Austin Police Dept
Financial Management 1520 Rutherford Bld. 4
P.O.Box 1629 Austin, TX 78754
Austin TX 78767-1629
PO No. Quote Exp Date Rep FO No. Device No Case No
8/27/2019 DC 2654226525
Description Qty Rate Total
New airtime (1 Year) of Unlimited 5 Second Updates & Annual 2 600.00 1,200.00
Subscription to Access the CovertTrack Mapping Product.
**Airtime to Sync to 09/14/2020**
Quoting 1 Yr of Serivce but will prorate the final about based on
tracker ship date.
Stealth V tracking device in o
oIt (e ST0B29 B 58 AP
a]
Kwo. bl
***TO Ol-der***
1. Sign and Fax to the number below. Subtotal $1,200.00
2. Sign, Scan & Email Back
& Sales Tax (8.05%) $0.00
Total $1,200.00
Signature
Phone # Fax#
Print Name:

480-661-1916

480-451-5421

Revised 8/4/2014




Amendment No. 3
to
Contract No. NS150000044
for
Subscription to Access the Covert Track Mapping Product
between
Covert Track Group, Inc.
and the
City of Austin

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be
September 15, 2018, through September 14, 2019. Two (12 month) options will remain.

2.0 The City total contract amount is increased by $15,840.00 by this extension period. The total contract
authorization is recapped below:

3.0 The total Contract authorization is recapped below:

Term Action Amount Contract Amount
Basic Term:
09/15/2015 — 09/14/2018 3 18,000.00 $ 18,000.00
Amendment No. 1;
Additional Work and annual administrative increase of $4,739.88 $22,739.88
$9,840.00

Extension Option 1 = Revised Amount NTE; $15,840.00
Extension Option 2 = Revised Amount NTE: $15,840.00
Extension Option 3 = Revised Amount NTE: $15,840.00

Amendment No. 2: Invoice Address Change $0.00 $22,739.88

Amendment No. 3; Oplioen 1 - Extension
09/15/2018 — 09/14/2019 $18,517.49 $ 41,257 .37
Annual Administrative increase of $2,677.49

Extension Option 2 = Revised Amount NTE: $18,517.49
Extension Option 3 = Revised Amount NTE: $18,517.49 .

4.0 By signing this Amendment the Contractor cerfifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin,

5.0 All other terms and conditions remain the same.

By the signature affixed below, this amendment is hereby incorporated into and made a part of the above
referenced contract.




Authorized Representative:

Covert Track Group, Inc. City of Austin

; . ] 4] T/
NP Lleer Bar tey “Ty/¢
Printed Name: Printed Name:
Authorized Representative City of Austin.__}._ /)

Si % Signatur ©
Ighatyre. ignacire. e
% fu%{ /I, QOIE” o 7/ / “?/ ;?\

Date: Date:




Amendment No Z.
to
Contract No. 5600 NS150000044
For
Subscription to Access the Covert Track Mapping Product
between
Covert Track Group, Inc.
and the
City of Austin

1.0 The above referenced contract is hereby amended to change the invoice address to the following:

City of Austin
Department Austin Police Department
Attn: Account Payable
Address P.O. Box 1088
City, State, Zip Code Austin, TX 78767

2.0 Effective date of this change is 11/14/2017.

Action Action Amount Total Contract Amount
Initial Term: 09/15/2015 — 09/14/2018
$36,000.00 $36,000.00
Amendment No. 1: Change invoice address $0.00 $36,000.00

3.0 MBE/WBE goals do not apply to this contract.

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

5.0 All other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced
contract.

SignlDate:Z‘Z/%:' /] //5/@0/7 Sign/Date: ///7 /0_, \\\ \g\'\'-’(
! [] ! \ T
Printed Name:__( )i’_plc 5/ EU- Printed Name: [jo\ ?\4 (Lﬁ\\

Authorized Representative Authorized Representative
CoverTrack Group, Inc. Sai Purcell, Procurement Specialist IV
15600 N 78" St City of Austin

Scottsdale, AZ 85260 Purchasing Office

124 W. 8" Street, Ste. 310
Austin, Texas 78701
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Amendment No. 1
to
Contract No. NS150000044
for
Subscription to Access the Covert Track Mapping Product
between
Covert Track Group, Inc.
and the
City of Austin

1.0 The City hereby amends this Contract to add additional work per attached Exhibit A.

2.0 The City hereby exercises an annual administrative increase to the above-referenced contract as follow:

Contract . . Annual
Terms Annual Admg;tl?:ve Revised Revised NTE
Amount Amount
9/15/15-9/14117 | $ 12,000.00 $ 12,000.00
Initial
Contract | 9/15/17-9/14/18 | $  6,000.00 $ 18,000.00
Term
36-month Administrative
N orease $ 473988 | $ 473988 | $ 22,739.88
. $ 6,000.00
%‘tfigsr']";“ 9/15/18 - 9/14/19
P $ 9,840.00 | $ 1584000 | $ 38579.88
. $ 6,000.00
%Xt?igf]"’z" 9/15/19 - 9/14/20
P $ 09,840.00 | $ 15840.00 | $ 54,419.88
. $ 6,000.00
%‘tfi’;f]'%” 9/15/20 - 9/14/21
P $ 9,840.00 | $ 1584000 | $ 70,259.88

Effective date of this change is June 30, 2017.

3.0 The total Contract authorization is recapped below:

Term Action Amount Contract Amount
Basic Term:
09/15/2015 — 09/14/2018 $ 18,000.00 $ 18,000.00
Amendment No. 1:
Additional Work and annual administrative increase $4,739.88 $22,739.88

4.0 All other terms and conditions remain the same.




, By the signature affixed below, this amendment is hereby incorporated into and made a part of the above
referenced contract,

Authorized Representative:
Concourse Communications Group, LLC City of Austin

¢ )EEE A~ 4 606 Q\) £ e
Printed Name: Printed Name:
Authorized Representative City of Austin

—_—

¢{.‘,"’—‘ 4—-::-———:‘:)

Signatyre: ure
g l &)

Dater Data




\ City of Austin

P.0. Box 1088, Austin, TX 78767

September 15, 2015

Covert Track Group, Inc.
Don Dolan

Contract Manager

8361 E Gelding Drive
Scottsdale, AZ
don@coverttrack.com

Dear Mr, Dolan:

Purchasing Office, Financial Services Department

The Austin City Purchasing Department approved the execution of a contract with your
company for Collection HQ Service Subscription in accordance with the referenced

contract.

Responsible Department:

Austin Police Department

Department Contact Person:

Enjole Armstrong

Department Contact Email
Address:

Enjole.Armstrong @ austintexas.gov

Department Contact Telephone:

512-974-5082

Project Name:

Subscription to Access the Covert Track Mapping
Product

Contractor Name:

Covert Track Group, Inc.

Contract Number:

MA 5600 NS150000044

Contract Period:

36 months

Dollar Amount

$36,000.00

Extension Options:

3 additional 12-month periods, contract total not fo
exceed amount $36,000.00

Requisition Numbet:

RQM 5600 15050700328

Solicitation Type & Number: Sole Source
Agenda ltem Number: { N/A
Council Approval Date: { N/A

Thank you for your interest in doing business with the City of Austin. If you have any
questions regarding this contract, please contact the person referenced under

Department Contact Person.

Sincerel

Jonattfan Harris
Senior Buyer Specialist

A

Revised 8/4/2014




City of Austin

Purchasing Office, Financial Services Department
P.O. Box 1088, Auvetin, TX 78767

City of Austin
Purchasing Office

cc: Enjole Armstrong

Revised 8/4/2014



CONTRACT BETWEEN THE CITY OF AUSTIN
AND
COVERTRACK GROUP, INC.
FOR
SUBSCRIPTION TO ACCESS THE COVERTRACK MAPPING PRODUCT

This Contract is made by and between the City of Austin (“City"), a home-rule municipality incorporated by the
State of Texas, and CoverfTrack Group, Inc. {"Coniractor”), having offices at 8361 E Gelding Dr. Scottsdale, AZ
85260, .

SECTION 1. GRANT OF AUTHORITY, SERVICES AND DUTIES

1.1 Engagement of the Contractor. Subject to the general supervision and control of the City and subject fo
the provisions of the Terms and Conditions contained herein, the Contraclor is engaged to provide the services
set forth in Section 2, Scope of Work.

1.2 Responsibilities of the Contractor. The Confractor shall provide all technical and professional expertise,
knowiedge, management, and other resources required for accomplishing all aspects of the tasks and associated
activities identified in the Scope of Work. in the event that the need arises for the Contractor to perform services
beyond those stated in the Scope of Work, the Contractor and the City shail negotiate: mutually agreeable terms
and compensation for completing the additional services.

1.3 Responsibilities of the City. The City's Confract Manager will be responsible for exercising general
oversight of the Contractor’s activities in completing the Scope of Work. Specifically, the Contract Manager will
represent the City’s interests in resolving day-to-day issues that may arise during the term of this Contract, shall
participate regularly in conference calls or meetings for status reporting, shall promptly review any written reports
submitied by the Contractor, and shall approve all invoices for payment, as appropriate. The City's Contract
Manager shall give the Contractor timely feedback on the acceptability of pragress and task reporis.

1.4 Designation of Key Personnel. The Contractor's Contract Manager for this engagement shall be Don
Dolan, Phone: 480-661-1816, Email Address: don@coverttrack.com. The City’s Contract Manager for the
engagement shall be Enjole  Armsirong, Phone: {512) §74-5082, Email  Address:
Enjole.Armsirong@austintexas.gov. The City and the Contracior resolve to keep the same key personnel
assigned io this engagement throughout its term. In the event that it becomes necessary for the Coniractor io
replace any key personnel, the replacement will be an individual having equivalent experience and competence in
executing projects such as the one described herein. Additionally, the Coniractor will promptly notify the City
Contract Manager and obtain approval for the replacement. Such approval shall not be unreasonably withheld,

SECTION 2. SCOPE OF WORK

2.1  Contractor’s Obligations. The Coniractor shall fully and timely provide all deliverables described herein
and in the Contractor's Offer in strict accordance with the terms, covenants, and conditions of the Contract and all
applicable Federal, State, and local laws, rules, and regulations.

SECTION 3. COMPENSATION

3.1 Contract Amount. in consideration for the services fo be performed under this Contract, the Contractor
shall be paid an amount not-to-exceed $36,000,00 for all fees and expenses.

3.2 Invoices,

3.2.1 Invoices shall contain a unigue invoice number, the purchase order or delivery order
number and the master agreement number if applicable, the Department's Name, and the name of
the point of contact for the Department. Invoices shall be itemized. The Contractor's name and, if
applicable, the tax identification number on the inveice must exactly match the information in the
Contraclor's registration with the City. Unless otherwise instructed in writing, the City may rely on the .
remittance address specified on the Contracter's invoice. Invoices received without all reguired infermation
cannot be processed and will be returned to the Contractor. Invoices shall be mailed to the below address:

Service Contract 1 Revised Dec 2014
7061087,1/46291-00001 :



3.3

City of Austin
Department Communication Technology Management or (CTh)
Aftn: Accounts Payable
Addrass: RO Box 1088
City, State, _ Zp Austin, TX 78767
Code

3.2.2 Invoices for labor shall include a copy of all time-sheets with trade labor rate and deliverables order
number clearly identified. Invoices shall also include a tabulation of work-hours at the appropriate rates and
grouped by work order number. Time billed for labor shail be limited to hours actually worked at the work
site.

3.23 Unless cotherwise expressly auihorized in the Confract, the Contractor shall pass through all
Subconiract and other authorized expenses at actual cost without markup not related to the monthiy service
fee.

3.2.4 Federal excise taxes, State taxes, or City sales taxes must not be included in the invoiced amount.
The City will furnish a tax exemption certificate upon request.

Payment.,

3.3.1  All proper invoices received by the City will be pald within thirty (30) calendar days of the City's
receipt of the deliverables or of the invoice, whichever is later,

3.3.2 }f payment is not timely made, (per this paragraph}, interest shall accrue on the unpaid
balance at the lesser of the rate specified in Texas Government Code Section 2251.025 or the
maximum lawful rate; except, if payment is not timely made for a reason for which the City may
withhold payment hereunder, Interest shall nof accrue until ten (10) calendar days after the grounds
for withholding payment have been resolved.

3.3.3 The City may withhold or off set the entire payment or part of any payment otherwise due the
Contractor to such extent as may be necessary on account of:

3.3.3.1 delivery of defective or non-conforming deliverables by the Contractor;

3.3.3.2 third party claims, which are not covered by the insurance which the Contractor is
required to provide, are filed or reasonable evidence indicating probable filing of such claims;

3.3.3.3 failure of the Contractor to pay Subcontractors, or for labor, materials or equipment;

3.3.3.4 damage to the property of the City or the City’s agents, employees or contractors, which
is not covered by insurance required to be provided by the Contractor;

3.3.3.5 reasonable evidence that the Confracior's obligations will not be completed within the
time specified in the Coniract, and that the unpaid balance would not be adequate to cover actual
or llquidated damages for the anticipated delay;

3.3.3.6 failure of the Contractor to submit proper invoices with all required attachments and
supporting decumentation; or

3.3.3.7 failure of the Contractor to comply with any material provision of the Contract Documents.

3.3.4 Notice Is hereby given of Article VIll, Section 1 of the Austin City Charter which prohibits the
payment of any money to any person, firm or corporation who is in arrears to the City for taxes, and of §2-8-
3 of the Austin City Code concerning the right of the City to offset indebtedness owed the City.

3.3.5 Payment will be made by check unless the parties mutually agree to payment by credit card or
electronic transfer of funds. The Coniractor agrees that there shall be no additional charges, surcharges, or
penalties to the City for payments made by credit card or electronic transfer of funds.

Service Contract 2 Revised Dec 2014
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3.4 Non-Appropriation. The awarding or continuation of this Contract is dependent upon the availability of
funding. The City’s payment obligations are payable only and solely from funds Appropriated and available for this
Contract. The absence of Appropriated or other lawfully available funds shall render the Contract null and void fo
the extent funds are not Appropriated or available and any deliverables delivered but unpaid shall be returned to
the Contractor. The City shall provide the Contractor written nofice of the failure of the City to make an adequate
Appropriation for any fiscal year to pay the amounts due under the Contract, or the reduction of any Appropriation
to an amount insufficient to permit the City to pay its obligations under the Contract. In the event of non or
inadequate appropriation of funds, there will be no penalty nor removal fees charged to the City.

3.5 Reimbursable Expenses. Expenses incurred directly in support of completing the work set forth in this
Contract are reimbursable to the Contractor within the Contract amount.

3.5.1  Administrative. The Contractor will be reimbursed for selected administrative expenses incurred
directly in support of executing this Contract. Reimbursable administrative expenses inciude actual
charges for long distance telephone calls, facsimile transmissions, reproduction, printing and binding,
postage, express delivery and report processing.

3.6.2 Travel Expenses, All travel, lodging, and per diem expenses in connection with the Contract for
which reimbursement may be claimed by the Contractor under the terms of the Contract will be reviewed
against the City's Travel Policy and the current United States General Services Administration Domestic
Per Diem Rates {the “Rates”} as published and maintained on the Internet at:

http:/fwww.gsa.gov/portal/category/21287 .

No amounts in excess of the Travel Policy or Rates shall be paid. All invoices must be accompanied by
copies of itemized receipts (e.g. hotel bills, airline tickets). No reimbursement will be made for expenses
not actually incurred. Airline fares in excess of coach or economy will not be reimbursed. Mileage
charges may not exceed the amount permitied as a deduction in any year under the Internal Revenue
Code or Reguiation.

3.6 Final Payment and Close-Qut.

3.8.1  The making and acceptance of final payment will constitute:

3.8.1.1 a2 waiver of all claims by the City against the Contractor, except claims (1) which have
been previously asserted in writing and not yet settled, (2) arising from defective work appearing
after final inspection, (3) arising from failure of the Contractor to comply with the Contract or the
terms of any warranty specified herein, (4) arising from the Contractor's continuing obligations
under the Contract, including but not limited to indemnity and warranty obligations, or (5) arising
under the City's right to audit; and

3.6.1.2 a waiver of all claims by the Contractor against the City other than those previously
asserted in writing and not vet settled.

SECTION 4. TERM AND TERMINATION
41 Term of Contract. The Contract shall be in effect for an initial term of thirty-six (36) months and may be

extended thereafter for up to three (3) additional twelve (12) month periods, subject o the approval of the
Contractor and the City Purchasing Officer or his designee.

4,11 Upon expiration of the initial term or period of extension, the Contractor agrees to hold over under
the terms and conditions of this Contract for such a period of time as is reasonably necessary to re-solicit
and/or complete the project (not to exceed 120 ¢alendar days unless mutually agreed on in writing).

4.2 Right To Assurance. Whenever ane party lo the Confract in good faith has reason fo question the other
party's intent io perform, demand may be made to the other party for written assurance of the intent to perform. In
the event that no assurance is given within the time specified after demand is made, the demanding party may
freat this failure as an anticipatory repudiation of the Contract.
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43 Default. The Contractor shall be in default under the Confract if the Contractor (a) fails to fully, timely and
faithfully perform any of its material obligations under the Contract, (b} fails to provide adequate assurance of
performance under the “Right to Assurance paragraph herein, {c} becomes insolvent or seeks relief under the
bankruptcy laws of the United States or (d) makes a material misrepresentation in Contractor’s Offer, or in any
report or deliverable required to be submitted by Contractor to the City.

4.4 Termination For Cause.. In the event of a default by the Contractor, the City shall have the right fo
terminate the Contract for cause, by written notice effective ten (10) calendar days, unless otherwise specified,
after the date of such notice, unless the Contractor, within such ten (10) day period, cures such default, or
provides evidence sufficient to prove to the City's reasonable satisfaction that such default does not, in fact, exist.
The City may place Contractor on prohation for a specified period of time within which the Contractor must correct
any non-compliance issues. Probation shall not normally he for a period of more than nine (9) months, however, it
may be for a longer period, not to exceed one (1) vear depending on the circumstances. If the City determines the
Contractor has failed to perform satisfactorily during the probation period, the City may proceed with suspension.
in the eveni of a default by the Coniractor, the City may suspend or debar the Contractor in accordance with the
“City of Austin Purchasing Office Probation, Suspension and Debarment Rules for Vendors” and remove the
Contractor from the City’s vendor list for up to five (5) vears and any Offer submitted by the Contractor may be
disqualified for up to five (5) years. In addition to any other remedy available under law or in equity, the City shall
be entiled o recover all actual damages, costs, losses and expenses, incurred by the City as a resuit of the
Contractor's default, including, without limitation, cost of cover, reasonable attorneys’ fees, court costs, and
prejudgment and post-judgment interest at the maximum [awful rate. All rights and remedies under the Contract
are cumulative and are not exclusive of any other right or rernedy provided by law.

45 Termination Without Cause. Each Party shall have the right to terminate the Contract, in whole or in part,
without cause any time upon thirty (30} calendar days prior written notice. Upon receipt of a notice of termination,
the Contractor shall promplly cease all further work pursuant to the Coniract, with such exceptions, if any,
specified in the nolice of termination, The City shall pay the Contractor, to the extent of funds Appropriated or
otherwise legally available for such purposes, for all goods delivered and services performed and obligations
incurred prior to the date of termination in accordance with the terms hereoi.

4.6 Fraud. Fraudulent statements by the Contractor on any Offer or in any report or deliverable required to be
submitted by the Contractor to the City shall be grounds for the termination of the Contract for cause by the City
and may result in legal action.

SECTION 5. OTHER DELIVERABLES

5.1 Egual Opportunity.

5.2.1 Equal Emplovment Opportunity. No Contractor or Conbractor's agent shall engage in any
discriminatory employment practice as defined in Chapter 5-4 of the City Code. No Bid submitted to the City
shall be considered, nor any Purchase Order issued, or any Contract awarded by the City unless the
Contractor has executed and filed with the City Purchasing Office a current Non-Discrimination Certification.
The Contractor shall sign and return the Non-Discrimination Certification attached hereto as Exhibit C. Non-
compliance with Chapter 5-4 of the City Code may result in sanctions, including termination of the confract
and the Contractor’'s suspension or debarment from parficipation on future City contracts uniil deemed
compliant with Chapter 5-4. :

51.2 Americans With Disabilities Act {ADA) Compliance. No Contractor, or Contractor's agent shall
engage in any discriminatory employment practice against individuals with disabilities as defined in the
ADA,

Acceptance of Incomplete or Non-Conforming Deliverables. If City chooses not to accept any deliverables
and final payment has been made, the Contractor wilt refund a propottionate amount allocable to all remaining
non-accepted deliverables to the City .

5.2 Delays.
Service Contract 4 Revised Dec 2014

7061087.1/462%1-00001



5.4.1 The City may delay scheduled delivery or other due dates by written notice to the Contractor if the
City deems it is in its best interest. If such delay causes an increase in the cost of the work under the
Coniract, the City and the Contractor shall negotiate an equitable adjustment for costs incurred by the
Contractor in the Contract price and execute an amendment to the Contract, The Contractor must assert its
right to an adjustment within thirty (30) calendar days from the date of receipt of the notice of delay. Failure
to agree on any adjusted price shall be handled under the Dispute Resolution process specified herein.
However, nothing in this provision shall excuse the Contractor from delaying the delivery as nofified.

522 Neither party shall be liable for any default or delay in the performance of its obligations under
this Contract if, while and to the extent such default or delay is caused by acts of God, fire, riots, civil
commeotion, labor disruptions, sabotage, sovereign conduct, or any other cause beyond the reasonable
control of such Party. In the event of default or delay in Contract performance due to any of the foregoing
causes, then the time for completion of the saervices will be extended; provided, however, in such an event,
a conference will be held within three (3) business days to establish a rautually agreeable period of time
reascnably necessary to overcome the effect of such failure to perform.

5.3 Rights to Proposal and Contractual Material, All material submitted by the Contractor to the City shall
become property of the City upon receipt. Any portions of such material claimed by the Contractor to be
proprietary must be clearly marked as such. Determination of the public nature of the material is subject to the
Texas Public Information Act, Chapler 552, Texas Government Code.

5.4 Publications. All published material and written reports submitted under the Contract must be originally
developed material unless otherwise specifically provided in the Contract. When material not originally developed
is included in a report in any form, the source shall be identified.

SECTION 6. WARRANTIES

6.1 Warranty - Price,

8.1.1 The Contractor warrants the prices quoted in the Offer are no higher than the Contractor's current
prices on orders by others for like deliverables under similar terms of purchase.

68.1.2 The Contractor certifies that the prices in the Offer have been arrived at independently without
consultation, communication, or agreesment for the purpose of restricting competition, as to any matter
relating to such fees with any other firm or with any competitor.

6.1.3 In addition {o any other remedy available, the City may deduct from any amounts owed to the
Contractor, or othierwise recover, any amounts paid for items in excess of the Contractor's current prices on
orders by others for like deliverables under similar terms of purchase.

6.2 Warranty — Services. The Contractor warrants and represents that all services to be provided to the City
under the Contract will be fully and timely performed in a good and workmanlike manner in accordance with
generally accepted indusiry standards and practices, the terms, conditions, and covenants of the Contract, and all
applicable Federal, State and local laws, rules or regulations, The warraniy pericd shall be for one calendar year
from the effective date of this Contract.

8.2.1 The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by
law, and any attempt to do so shall be without force or effect.

6.2.2 Contractor further warrants and represents that the City's use of deliverables does not and shall not
infringe on any U.S. paient, trademark, copyright, trade secret, or other intellectual property, and that there
are no current actual or threatened legal action against Contractor by any third party based on an alleged
violation of such right. This warranty period shall survive the termination ar expiration of this Contract.
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6.2.3 If the Contractor is unable or unwilling to perform its services in accordance with the above
standard as required by the City, then in addition to any other available remedy, the City may reduce the
amount of services it may be required to purchase under the Contract from the Contractor, and purchase
conforming services from other sources, In such event, the Contractor shall pay fo the Clty upon demand
the increased cosi, if any, incurred by the Cily to procure such services from ancther source.

SECTION 7. MISCELLANEOUS
7.1 Workforce.

7.1.1  The Coniractor shall employ only orderly and competent workers, skilled in the performance of the
services which they will perform under the Contract.

7.1.2 The Contractor, its employees, subcontractors, and subconiractor's employees may not while
engaged in participating or responding to a solicitation or while in the course and scope of delivering goods
or services under a City of Austin contract or on the City's property: '

7.1.21 use or possess a firearm, including a concealed handgun that is licensed under state law,
except as required by the terms of the Contract; and

7.2.2.2 use or possess alcoholic ar other intoxicating beverages, dlegal drugs or controlled
substances, nor may such workers be intoxicated, or under the influence of alcohol or drugs, on the
job.

7.1.3 if the City or the City's representative notifies the Contractor that any worker is incompetent,
disorderly or disobedient, has knowingly or repeatedly violated safety regulations, has possessed any
firearms, or has possessed or was under the influence of alcohol or drugs on the job, the Contractor shall
immediately remove such worker from Contract services, and may not employ such worker again on
Contract services without the City's prior writien consent.

7.2 Compliance with Health, Safety, and Environmental Requlations. The Contractor, iis Subcontractors,
and their respective employees, shall comply fully with all applicable federal, state, and local health, safety, and
environmental laws, ordinances, rules and regulations in the performance of the services, including but not limited
io those promulgated by the City and by the Occupational Safety and Health Administration (CSHA). In case of
conflict, the most stringeni safety requirement shali govern. The Contractor shall indemnify and hold the City
harmiess from and against all claims, demands, suits, actions, judgments, fines, penalties and liabllity of every
kind arising from the breach of the Contractor’s obligations under this paragraph.

7.3 Significant Event. The Contractor shall immediately notify the City's Contract Manager of any current or
prospective "significant event” on an ongoing basis As used in this provision, a "significant event” is any
occurrence or anticipated occurrence which might reasonably be expected to have a material effect upon the
Contracior's ability to meet its contractual obligations. Significant events may include but not be limited to the
following:

7.3.1 the Contractor's insolvency or the imposition of, or notice of the intent to impose, a receivership,
conservatorship or special regulatory monitoring, or any bankruptey proceedings, voluntary or involuntary,
or reorganization proceedings;

7.3.2 sirikes, slow-downs or substantial impairment of the Contractor's facilities or of other facilities used
hy the Contractor in the performance of this Contract;
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7.4 Right To Audit. The Contractor agrees that the representatives of the Office of the City Auditor or other
authorized representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and
all records of the Contractor related fo the performance under this Contract. The Contractor shall retain all such
records for a period of three (3) years after final payment on this Contract or until all audit and litigation matiers
that the City has brought io the attention of the Contractor are resolved, whichever is longer. The Contractor
agrees to refund to the City any overpayments disclosed by any such audit. The Contractor shall include this
provision in all subcontractor agreements entered into in connection with this Contract, except for subcontractor
agreements where services are shared across multiple Contractor's customers, including without [imitation
agreements with Cellular providers, Mapping Providers, hosting, etfc.
7.4.1

7.5 Stop Work Nofice, The City may issue an immediate Stop Work Notice in the event the Contractor is
observed performing in @ manner that is in violation of Federal, State, or local guidelines, or in a manner that is
determined by the City lo be unsafe to either life or property. Upon notification, the Confractor will cease all work
until notified by the City that the violation or unsafe condition has been corrected. The Confractor shall be liable
for all costs incurred by the City as a result of the issuance of such Stop Work Notice.

76 Indemnity,

7.6.1 Definitions:

7.6.1.1  "Indemnified Claims" shall include any and ali claims, demands, suits, causes of action,
judgments and liability of every character, type or description, including all reasonable costs and
expenses of fitigation, mediation or other alternate dispute resolufion mechanism, including attorney
and other professional fees for:

7.6.1.1.1 damage to or loss of the property of any person {including, but not limited to
the City, the Contractor, their respective agents, officers, employees and subcontractors;
the officers, agents, and employees of such subcontractors; and third parties); and/or;

7.6.1.1.2 death, bodily injury, iliness, disease, worker's compensation, loss of services,
or loss of income or wages to any person (including but not limited to the agents, officers
and employees of the City, the Coniractor, the Contractor's subcontractors, and third
parties),

-7.8.1.2  "Fault" shall include the sale of defective or non-conforming deliverables, negligence,
willful misconduct, or a breach of any legally imposed strict liability standard.

7.6.2 THE CONTRACTOR SHALL DEFEND (AT THE OPTION OF THE CITY), INDEMNIFY, AND HOLD THE CITY, ITS
SUCCESSORS, ASSIGNS, OFFICERS, EMPLOYEES AND ELECTED OFFICIALS HARMLESS FROM AND AGAINST ALL
INDEMNIFIED CLAIMS DIRECTLY ARISING QUT OF, INCIDENT TO, CONCERNING OR RESULTING FROM THE FAULT OF
THE CONTRACTOR, OR THE CONTRACTOR'S AGENTS, EMPLOYEES OR SUBCONTRACTORS, IN THE PERFORMANCE OF
THE CONTRACTOR'S OBLIGATIONS UNDER THE CONTRACT. NOTHING HEREIN SHALL BE DEEMED TO LIMIT THE
RIGHTS OF THE CITY OR THE CONTRACTOR {INCLUDING, BUT NOT LIMITED TQ, THE RIGHT TO SEEK CONTRISUTION)
AGAINST ANY THIRD PARTY WHO MAY BE LIABLE FOR AN INDEMNIFIED CLAIM.

7.7 Claims. If any claim, demand, suit, or other action is asserted against the Contractor which arises under or
concerns the Confract, or which could have a material adverse affect on the Confractor's ability to perform
thereunder, the Contractor shall give written notice therecf to the City within ten (10} calendar days after receipt of
notice by the Confractor. Such notice to the City shall state the date of notification of any such claim, demand,
suit, or other action; the names and addresses of the claimanti(s); the basis thereof; and the name of each person
against whom such claim is being asserted. Such notice shall be delivered personally or by mail and shall be sent
to the City and to the Austin City Attorney. Personal delivery to the City Attorney shall be to City Hall, 301 West
20d Street, 41 Floor, Austin, Texas 78701, and mail delivery shall be to P.O. Box 1088, Austin, Texas 78767,
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7.8 Notices. Unless otherwise specified, all notices, requests, or other communications required or appropriate
to be given under the Coniract shall be in writing and shall be deemed delivered three (3) business days after
posimarked if sent by U.S. Postal Service Cerlified or Registered Mail, Return Receipt Requested. Notices
delivered by other means shall be deemed delivered upon receipt by the addressee. Routine communications
may be made by first class mail, telefax, or other commercially accepted means. Notices to the City and the
Contractor shall be addressed as follows!

To the City: To the Contractor:

City of Austin, Purchasing Office CovertTrack Group, Inc.

ATTN: Elisa Foleco, Contract Administrator ATTN: Don Dolan, Contract Manager
P O Box 1088 8361 E Gelding Drive

Austin, TX 78767 Scottsdale, AZ 85260

7.9 Confidentiality. In order to provide the deliverables to the City, Coniractor may require access to certain of
the City's and/or its licensors’ confidential information (including inventions, employee information, trade secrets,
confidential know-how, confidential business information, and other information which the City or its licensors
consider confidential) {(collectively, "Confidential Information™). Comtracior acknowledges and agrees thai the
Confidential Information is the valuable properly of the City andfor its licensors and any unauthorized use,
disclosure, dissemination, or other release of the Confidential Information will substantially injure the City and/or
its ficensors. The Centractor {including its employees, subcontractors, agents, or representatives) agrees that it
will maintain the Confidential Information in sirict confidence and shall not disclose, disseminate, copy, divulge,
recreate, or otherwise use the Confidential information without the prior written consent of the City or in a manner
not expressly permitted under this Contract, unless the Confidential Information is required to be disclosed by law
or an order of any court or other governmental authority with proper jurisdiction, provided the Coniractor promptly
notifies the City before disclosing such information so as to permit the City reasonable time to seek an appropriate
protective order. The Contractor agrees to use protective measures no less stringent than the Confractor uses
within its own business to protect its own most valuable information, which protective measures shall under all
circumstances be at least reasenable measures to ensure the continued confidentiality of the Confidential
Information.

7.10 Advertising. The Conlractor shall not advertise or publish, without the City’s prior consent, the faci that the
City has entered into the Contract, except ta the extent required by law.

7.11 No Contingent Fees. The Contractor warrants that no person or selling agency has been employed or
refained to solicit or secure the Contract upon any agreement or understanding for commission, percentage,
brokerage, or contingent fee, excepting bona fide employees of bona fide established commercial or selling
agencies maintained by the Contractor for the purpose of securing business. For breach or violation of this
warranty, the City shall have the right, in addition to any other remedy available, to cancel the Contract without
liability and to deduct from any amounis owed to the Confractor, or otherwise recover, the full amount of such
commission, percentage, brokerage or contingent fee.

7.12 Gratuities. The City may, by written notice to the Contracior, cancel the Contract without liability if it is
determined by the City that gratuities were offered or given by the Confractor or any agent or representative of the
Contractor {0 any officer or employee of the City with a view toward securing the Contract or securing favorable
treatment with respect {o the awarding or amending or the making of any determinations with respect to the
performing of such contract. In the svent the Contract is canceled by the City pursuant to this provision, the City
shall be entitled, in addition to any other rights and remedies, to recover or withhold the amount of the cost
incurred by the Contractor in providing such gratuities.

7.13 Prohibition Against Personal Interest in Confracts. No officer, employee, independent consuitant, or
elected official of the City who is involved in the development, evaluation, or decision-making process of the
performance of any solicitation shall have a financial interest, direct or indirect, in the Contract resulting from that
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solicitation. Any willful violation of this section shall consfitute impropriely in office, and any officer or employee
guilty thereof shall be subject to disciplinary action up o and including dismissal. Any violation of this provision,
with the knowledge, expressed or implied, of the Contractor shall render the Contract voidable by the City.

7.14 Independent Contractor. The Contract shall not be construed as creating an employer/femployee
relationship, a partnership, or a joint venture. The Contractor's services shall be those of an independent
contractor. The Contractor agrees and understands that the Contract does not grant any rights or privileges
established for employees of the City.

7.15 Assignment-Delegation. The Contract shall be binding upon and enure to the benefit of the City and the
Contractor and their respective successors and assigns, provided however, that no right or interest in the Contract
shall be assigned and no obligation shali be delegated by the Contractor without the prior written consent of the
City. Any attempted assignment or delegation by the Contractor shall be void unless made in conformity with this
paragraph. The Contract is not intended to confer rights or benefits on any person, firm or entity not a party
hereto; it being the intention of the parties that there be no third party beneficiaries to the Contract.

7.16 Walver. No claim or right arising out of a breach of the Contract can be discharged in whole or in part by a
waiver or renunciation of the claim or right unless the walver or renunciation is supported by consideration and is
in writing signed by the aggrieved party, No waiver by efther the Contractor or the City of any one or more events
of default by the other party shall operate as, or be construed to be, a permanent waiver of any rights or
obligations under the Contract, or an express or implied acceptance of any other existing or fulure default or
defaults, whether of a similar or different character.

7.17 Medifications. The Coniract can be modified or amended only in writing signed by both parties. No pre-
printed or similar terms on any Contractor invoice, order or other document shall have any force or effect to
change the terms, covenants, and conditions of the Contract.

7.18  Interpretation. The Coniract, including Contractor's standard terms and conditions located at
https:/fwww.coverttrack.com/publicfterms.aspx, is intended by the parties as a final, complete and
exclusive statement of the terms of their agreement. No course of prior dealing between the parties or
course of performance or usage of the trade shall be relevant to supplement or explain any term used in
the Contract. Although the Contract may have been substantially drafied by one party, it is the intent of
the parties that all provisions be construed in a manner to be fair fo both parties, reading no provisions
more strictly against one party or the other. Whenever a term defined by the Uniform Commercial Code,
as enacted by the State of Texas, is used in the Contract, the UCC definition shall conirol, unless
otherwise defined in the Contract,

7.19 Dispute Resolution.

7.19.1 )f a dispute arises out of or relates to the Contract, or the breach thereof, the parties agree to
negotiate prior fo prosecuting a suit for damages. However, this section does not prohibit the filing of a
lawsuit to loll the running of a statute of limitations or to seek injunctive relief. Either party may make a
written request for a meeting between representatives of each party within fourteen (14} calendar days after
receipt of the request or such later period as agreed by the parties. Each party shall include, at a minirmum,
one (1) senior level individual with decision-making authority regarding the dispute. The purpose of this and
any subsequent meeting is to attempt in good faith to negotiate a resolution of the dispute. If, within thirty
(30) calendar days after such meeting, the parties have not succeeded in negotiating a resolution of the
dispute, they will proceed directly o mediation as described helow. Negotiation may be waived by a written
agreement signed by both parties, in which event the parties may proceed directly to mediation as
described below.

7.19.2 Hf the efforts fo resolve the dispute through negotiation fail, or the parties waive the negotiation
process, the parties may select, within thirty {30} calendar days, a mediator frained in mediation skills to
assist with resolution of the dispute. Should they choose this eption, the City and the Contractor agree fo
act in good faith in the selection of the mediator and to give consideration to qualified individuals nominated

Service Contract g Revised Dec 2014
7061087,1/46291-00001



to act as mediator. Nothing in the Contract prevents the parties from relying on the skills of a person who is
trained in the subject matter of the dispute or a contract interpretation expert. If the pariies fail to agree on a
mediator within thirty (30) calendar days of initiation of the mediation process, the mediator shall be
selected by the Travis County Dispute Resolution Center (DRC). The parlies agree to participate in
mediation in good faith for up to thirly (30) calendar days from the date of the first mediation sesslon. The
City and the Contractor will share the mediator’s fees equally and the parties will bear their own costs of
participation such as fees for any consultants or attorneys they may utilize to represent them or otherwise
assist them in the mediation.

7.20 Jurisdiction And Venue. The Coniract is made under and shall be governed by the laws of the State of
Texas, including, when applicable, the Uniform Commercial Code as adopted in Texas, V.T.C.A,, Bus. & Comm.
Code, Chapter 1, excluding any rule or principle that would refer to and apply the substantive law of another state
or jurisdiction. All issues arising from this Contract shall be resolved in the courts of Travis County, Texas and the
parties agree to submit fo the exclusive personal jurisdiction of such courts. The foregoing, however, shall not be
construed or interpreted to limit or restrict the right or ability of the Cily to seek and secure injunctive relief from
any competent authority as contemplated herein.

7.21 Invalidity. The invalidity, illegality, or unenforceability of any provision of the Contract shall in no way affect
the validity or enforceability of any other portion or provision of the Confract. Any void provision shall be deemed
severed from the Confract and the balance of the Contract shall be construed and enforced as if the Contract did
not contain the particular portion or provision held {o be void. The parties further agree to reform the Contract to
replace any siricken provision with a valid provision that comes as close as possible to the intent of the stricken
provision. The provisions of this section shall not prevent this entire Contract from being void should a provision
which is the essence of the Contract be deiermined to be void.

7.22 Holidays, The following holidays are observed by the City:

Holiday Date Observed

New Year's Day January i

Martin Luther King, Jr.'s Birthday Third Monday in January
President's Day Third Monday in February
Memorial Day Last Monday in May
Independence Day July 4

Labor Day First Monday in September
Veteran's Day - November 11
Thanksgiving Day Fourth Thursday in November
Friday after Thanksgiving Friday after Thanksgiving
Christimas Eve December 24

Christmas Day December 25

If a Legal Holiday falls on Saturday, it will be observed on the preceding Friday. If a Legal Heliday falls on
Sunday, i will be observed on the following Monday.

7.23 Survivability of Obligations. All provisions of the Contract that Impose continuing obligations on the
parties, including but not limited to the warranty, indemnity, and confidentiality obligations of the parties, shall
survive the expiration or termination of the Contract.

7.24 Non-Suspension or Debarment Certification. The City of Austin is prohibited from contracting with or
making ptime or sub-awards to parties that are suspended or debarred or whose principals are suspended or
debarred from Federal, State, or City of Austin Contracts. By accepting a Contract with the City, the
Vendor certifies that its firm and its principals are not currently suspended or debarred from doing business with
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the Federal Government, as indicated by the General Services Administration List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the Cily of Austin.

7.25 Incorporation of Documents. Section 0160, Standard Purchase Definitions, is hereby incorporated into
this Contract by reference, with the same force and effect as if they were incorporated in full text. The full text
versions of this Section are available, on the Internet at the following online address:
http://www.austintexas.gov/sites/default/files/files/Finance/Purchasing/standard-
purchase-definitions.pdf.

7.26 QOrder of Precedence. The Contract includes, without limitation, the Solicitation, the Offer submitted in
response to the Solicitation, the Contract award, the Standard Purchase Terms and Conditions, Supplemental
Terms and Conditions if any, Specifications, and any addenda and amendments thereto. Any inconsistency or
conflict in the Contract documents shall be resolved by giving preceqence in the following order.

7.26.1 any exceptions to the Offer accepted in writing by the City,

7.26.2 the Supplemental Purchase Terms and Conditions;

7.26.3 the Standard Purchase Terms and Conditions;

7.26.4 the Offer and exhibits; within the Offer, drawings (figured dimensions shall govern over scaled
dimensions) will take precedence over specifications or scope of work.
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In witness whereof, the parties have caused duly authorized representatives to execute this Contract on the dates

set forth below.

COVERTTRACK GROUP, INC.

By e

Signattre

Name: JE'FT( Ei/t?t"f

Printed Name

Title: __{ tes,

Date: 7//7//6/

List of Exhibits

Exhibit A Offer
Exhibit B Suppaort Agreement
Exhibit C Non Discrimination Certification
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7061087 .1/46291-G300

CITY @f AUSTIN %_/
By,

Signgfure '

Name: O&%N’ / \/ﬁ fﬁﬂz-/}

Printed Name

Title: w£5;44é4v1/é§?9éfb~f%é%ﬁiéﬂ%Q(?L

/ ¥

Date: ? /S /'/ ’/
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"EXHIBIT A

Offer

CovertTrack Group, Inc.

CovertIrack Group, Inc.
8361 E Jelding D,
Scotisdate, AZ 85260

(480)661-1916
Adminggpsintel.com
Tittpiwwecovertirackgroup.com

Estimate
TDate - | @ Eslimate# -
(314232015 o024
o " Exp. Dale
0713123

Austin, TX TBT67-1620

Addreé&' = _u:u_ o R e e Shr;t’TD IR
Austin FD Austin PD

Finanwial Managomesnt Organized Crime Division
P.0L Box [629 At Mike Schultnels

1520 Rutherford Lx, Buildiag ¥4, 15 Floor
! Awstin, TX 78754

L.

T Bhip Vi [

_-FO Nurber =]

NA

NA R

MA

T R A Am

- _ v

N

=1 Quantity -+ Rate = .

- Amount

Device Il
Al0CDO2IDIACE2
Al0CA02IDIACSR
ATONDORINACSS
AICOO2IRIACS]
AIG0G0ZIDIACES
ALODBO2IDIACES
ATOCOOZIDIACEL
AXODDOZIDLACEY
AIDOGOZIDIAFOD
AlCOCDIIDIACCT

. che\m} (u Yc..rs) o {fnhmtmd 3 .‘xccm*d Upd_:nes é.s Anmml Subsmphnp ta - 14 3,600.00
Access the Covert Teack Mapping Product 19731220 15-03/30/2031:

5600000

**¥{hrge Ensy Ways to Drdepn**

1. Fill ouf this form and Fax to (480) 451-5421.
2. Scan, & el back,

3, Call with credit card ($30) 6611914,

Al cccp!m_ By

B '33'6,060.@

Avvepas] e
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EXHIBIT B
Support Agreement

1 .DESCIGPTIDN OF 8ERVICES. Beginning on Oetober 1,2015, CovertTrack will provide
to City of Austin the following services (collectively, the "Services™):
Renewal (T Yenr) of Unlimited 3 Secord Updatos & Annual Subseription to Access the
Coverflrack Mapping Product
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EXHIBIT B
City of Austin, Texas
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE
NON-DISCRIMINATION CERTIFICATION

City of Austin, Texas
Human Rights Commissicn

To: City of Austin, Texas, ("OWNER")
| hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below:

Chapter 5-4. Discrimination in Employment by City Contractors.

Sec, 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity (EEQ)
employer, the Contractor will conduct its personnel acfivities in accordance with established federal, state and
focal EEO Jaws and regulations and agrees: :

{B) (1)
2

(5}

®

N

Not to engage in any discriminatory employment practice defined in this chapter.

To take affirmative action {o ensure that applicants are employed, and that employees are treated
during employment, without discrimination being practiced against them as defined in this chapter.
Such affirmative action shall include, but not be limited to: all aspects of employment, including hiring,
placement, upgrading, fransfer, demation, recruitment, recruitment advertising; selection for tramlng
and apprenticeship, rates of pay or other form of compensation, and layoff or termination.

To post in conspicuous places, available to employees and applicants for employment, notices fo be
provided by OWNER setting forth the provisions of this chapter.

To state in all solicitations or advertisements for employees placed by or on behaif of the Contractor,
that all qualified applicants will receive consideration for employment without regard to race, creed,
color, religion, national origin, sexual orientation, gender identity, disability, veteran status, sex or age.

To obtain a written statement from any Iabor union or labor organization furnishing labor or service fo
Contractors in which said union or organization has agreed not fo engage in any discriminatory
employment practices as defined in this chapter and fo take affirmative action to implement policies
and provisions of this chapler.

To cooperate fully with OWNER's Human Rights Commission in connection with any investigation or
congciliation effort of sald Human Rights Commission to ensure that the purpose of the provisions
against discriminatory employment practices are being carried out.

To require compliance with provisions of this chapter by all subconiractors having fifteen or more
employees who hold any subcontract providing for the expenditure of $2,000 or more in connection
with any contract with OWNER subject to the terms of this chapter.

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum
Standard Nondiscrimination Policy set forth below.

City of Austin
Minimum Standard Non-Discrimination in Employment Policy:

As an Equal Employment Opportunity (EEO) employer, the Conlractor will conduct jts personnel acfivities in
accordance with established federal, state and local EEQ laws and regulations.

The Coniractor will not discriminate against any applicant or employee based on race, creed, color, national
origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This policy covers
all aspects of employment, including hiring, placement, upgrading, fransfer, demotion, recruitment,
recruitment adverlising, selection for ftraining and apprent.'ceshfp, rates of pay or other forms of
compensation, and layoff or termination,
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Further, empioyees who experience discrimination, sexual harassment, or another form of harassment
should immediately report it {o their supervisor. If this is not a suitable avenue for addressing their
complaint, employees are advised to contact another member of management or their human resources
representative. No employee shall be discriminated against, harassed, intimidated, nor suffer any reprisal
as a resuft of reporting a viofation of this policy. Furtherrmore, any employee, supervisor, or manager who
becomes aware of any such discrimination or harassment should immediately report it to executive
management or the human resources office fo ensure that such conduct does nof continue.

Confracior agrees that io the exient of any inconsistency, omission, or conflict with jts current non-
discrimination employment policy, the Contracfor has expressly adopted the provisions of the Cify's
Minimum Non-Discrimination Policy contained in Section 5-4-2 of the Gily Code and set forth above, as the
Contractor’s Non-Discrimination Policy or as an amendmen! to such Policy and such provisions are
intended fo not only supplement the Coniractor’s policy, but wilf also supersede the Contractor's policy fo
the extent of any conflict,

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE
CONTRACTOR’S NON-DISCRIMINATION POLICY CN COMPANY LETTERHEAD, WHICH CONFORMS IN
FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION POLICY, AS 3ET
FORTH HEREIN, OR THIS NON-DISCRIMINATION POLICY, WHICH HAS BEEN ADOPTED BY THE
CONTRACTOR FOR ALL PURPOSES (THE FORM OF WHICH HAS BEEN APPROVED BY THE CITY'S
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), WILL BE CONSIDERED THE CONTRACTOR'S NON-
DISCRIMINATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITTAL.

Sanctions:

Ouwr firm understands that non-compliance with Chapter 5-4 may result in sanctions, including termination of
the contract and suspension or debarment from participation in future City contracts until deemed compliant
with the requirements of Chapter 5-4.

Term:

The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor's separale
conforming policy, which the Contractor has executed and filed with the Owner, will remain in force and effect
for one year from the date of filing. The Contractor further agrees that, in consideration of the receipt of
continued Coniract payments, the Coniractoi’s Non-Discrimination Policy will automaticaily renew from year-
to-year for the {erm of the underlying Contract.

Dated this / l'/ﬁJ day of _')’(;’/j% , ;,25;/ 5/

CONTRACTOR  Covert Truck Grovp. Tnu.
Authorized

Signature ,%’

Tile 7, // ?’%’ (o
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City of Austin FSD Purchasing Office
Certificate of Exemption

DATE: 07/06/2015 DEPT:  City of Austin Police Department
TO: Purchasing Officer or Designee FROM; Enjolé Armstrong

BUYER: Erin D'Vincent PHONE: (512) 974-5082

Chapter 252 of the Local Government Code requires that municipalities comply with the procedures
established for competitive sealed bids or proposals befere entering into a confract requiring an
expenditure of $50,000 or more, unless the expenditure falls within an exemption listed in Section
252.022.

Senate Bill 7 amended Chapter 252 of the Local Govemment Code to exempt from the requirements
of such Chapter expenditures made by a municipally owned electric utility for any purchases made by
the municipally owned electric ufility in accordance with procurement procedures adopted by a resolution
of its governing body that sets out the public purpose to be achieved by those procedures. The Austin City
Coungcil has adopted Resolution No. 040610-02 to establish circumstances which could give rise to a
finding of critical business need for Austin Enengy.

This Certification of Exemption is executed and filed with the Purchasing Office as follows:

4. The undersigned is authorized to submit this certification.
2. The undersigned certtifies that the following exemption is applicable to this purchase, (Please check
which exemption you are certifying)

a procurement made because of a public
calamity that requires the immediate
appropriation of money to relieve the
necessity of the municipality’s residents or to

equipment; books, papers, and other library
materials for a public library that are
available only from the persons holding
exclusive distribution rights to the materials;
and management services provided by &

preserve the property of the municipality

O a procurement necessary to preserve or
protect the public health or safety of
municipality’s residents

O a procurement necessary because of
unforeseen damage to public machinery,
equipment, or cther property

¢ a procuremnent for personal, professional, or
planning services

O @ procurement for work that is performed and
paid for by the day as the work progresses

O a purchase of land or right-of- way

¢ a procurement of items available from only one

nonprofit organization to a municipal
museum, park, zoo, or other facility to which
the organization has provided significant
financial or other benefits

¢ a purchase of rare books, papers, and other
library materials for a public library

¢ paving, drainage, street widening and other
public improvements, or related matters, if at
least one- third of the cost is to be paid by or
through special assessments levied on
property that will benefit from the
improvements

(O a public improvement project, already in

source, including: items that are available from
only one source because of patents,
copyrights, secret processes, or natural
monopcolies; films, manuscripts, or books; gas,
water, and other utility services; captive
replacement parts or components for

progress, authorized by voters of the
municipality, for which there is a deficiency of
funds for completing the project in accordance
with the plans and purposes as authorized by
the voters
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¢ a payment under a contract by which a cooperative purchasing adminisiered by a

developer participates in the construction of a regional planning commission established

public improvement as provided by under Chapter 391

Subchapter C, Chapter 212 O services performed by blind or severely
O personal property sold: at an auction by a state disabled persons

Chapter 17, Business & Commerce Code; by a

political subdivision of this state, a state O electric.:itly .
agency of this state, or an entity of the federat O advertising, other than legal notices
government; or under an interfocal contract for O Critical Business Need (Austin Energy Only)

3. The following facts as detziled below support an exemption according fo Section 252.022 of the Local
Government Code for this purchase. Please verify the steps taken to confirm these facts. If you are
citing the following exemptions, please provide the additional information requested below. A more
detailed explanation of these exemptions is attached.

*  Preserve and Protect the Public Health and Safety — Describe how this purchase
will preserve and proiect the public safety of residents.

] Sole Source — Describe what patents, copyrights, secret processes, or natural
moncpolies exist. Attach a lefter from vendor supporting the sole source. The

letter must be on company letierhead and be signed by an authorized person in
company management.

] Parsonal Services — Describe those services to be performed personally
by the individual contracted to perform them.

= Professional Services — Describe what mainly mental or intellectual rather
than physical or manual and/or disciplines requiring special knowledge or
attainment and a high order of learning, skill, and intelligence are required {o
perform this service. ) .

= Planning Services ~ Describe the services primarily intended to guide
" governmenital policy to ensure the orderly and coordinated development of
the state or of municipal, county, metropolitan, or regional land areas.

Critical Business Need — Describe the procurement necessary to protect
the competitive interasts or position of Austin Energy.

The Austin Police Department is requesting a sole source exemption for CovertTrack Group, Inc
to provide unlimited 5 second updates and annual subscription o access the mapping service for
10 of the CovertTrack Stealth Il GPS trackers utilized by the Organized Crime Division (OCD)
and purchased through master agreement NA140000130. Mapping service must be purchased
through CovertTrack Group in order to be compatible with existing equipment. The trackers are
used by OCD Detectives {0 engage in more proactive, complex, and long term operations
including narcotics frafficking, human trafficking, and seizures of contraband which in turn have a
positive impact on the City and surrounding comimunities.
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4. Please attach any documentation that supports this exemption.

5. Please provide any evaluation conducted to support the recommendation. include the efforts
taken to ensure the selected vendor is responsible and will provide the best value fo the City
(Ex: evaluation of other firms, knowiedge of market, eic).

The Austin Police Department is required to use CoveriTrack Group Inc. updates for the
Steath Ill GPS trackers to conduct services. APD wishes to continue services with
CovertTrack to avoid additional cost in purchasing and outfiting OCD with a new fleet of
trackers and the cost of the annual subscription and updates. APD is requesting a
contract with a three year base term and three 12 month extension options at $6,000 a
year for a total not fo exceed amount of $36,000.

6. Because the above facts and documentation support the requested exemption, the City of
Austin intends to contract with CovertTrack Group, inc

which will cost approximately $.36,000.00 {Provide estimate and/or breakdown of cost).
);:}MT’M".—* ~ ,‘»’.‘{{:‘;\-\“ ‘ ..i;)::;_,,p / / _
Recommended T 7 G/iS
Certification Originator T /7 Date
Approved ‘ V//()/Z{ Mz“-j{l ) 7/ ‘?/ (5
Certification Department Director or designee Date

Assistant City Manager / General Manager Date
or designee (if app!igable)

. H - z.w..,- ;‘g%;,e ) _ . /j?,(g,’ P o

Purchasing Review W 55‘55_;"__,,_4; &V: 7 //f

(if applicable) / Buyer Date Manager Initials
Exemption Authorized

(if applicable) Purchasing Officer or designee Date

02/26/2013
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