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For the Austin Parks and Recreation 
Department, Fiscal year 2015-2016 (FY16) 
was a winner in many ways. In particular, 
the Department was proudly recognized for 
its outstanding work by both community 
and professional organizations, as you can 
see elsewhere in this report. Kudos are 
deserved by all involved in those projects.

While recognizing the award-winning efforts 
of staff is always exciting, it reminds us that 
every day, all of our Department is honored 
to work for a city that cares so much about 
its parks, culture, and recreation. The 
tremendous support provided through your 
voice, your vote, and your volunteerism is a 
true testament to the caring community we 
all share. Thank you Austin. 

It is my honor, as the Parks and Recreation 
Board Chair, to help preserve Austin’s cultural 
places and natural spaces for today’s and 
tomorrow’s residents, as well as all visitors to 
our great city.

The Parks and Recreation Board is responsible 
for advocating on behalf of the community 
and advising the City Council on the 
acquisition, development, and improvement 
of City parks, public playgrounds, and 
programs. The Board’s role becomes even 
more significant as Austin continues to grow 
and our population soars, while our existing 
residents strive to maintain and enjoy nearby 
parkland. Through the continued collaboration 
between City staff, private citizens, 
institutions and agencies, we will accomplish 
our goals of celebrating and maximizing the 
city’s precious parks for today and tomorrow.

MISSION
STATEMENT and experiences in sustainable natural spaces and public places.
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TEXAS HISTORICAL COMMISSION

PRESERVATION TEXAS
• 
• 

PRESERVATION AUSTIN 
• 
• 

NATIONAL ASSOCIATION OF TELECOMMUNICATIONS OFFICERS AND ADVISORS
• 
• 

CITY-COUNTY COMMUNICATIONS AND MARKETING ASSOCIATION
• 

TEXAS ASSOCIATION OF MUNICIPAL INFORMATION OFFICERS
• 
• 

TEXAS SOCIETY OF ARCHITECTS
• 

AIA AUSTIN
• 

Family Magazine, and Nurture My Child for Best Camp, Best Field Trip, and Top 10 Places to Take Children.

2nd
Best Places to Live

Report 2016

Top 25
due to Quality of Parks
WalletHub 2016

3rd
Best City Park in USA’s 
Best Choice Awards
USA Today 2016

No. 2
America for Seniors
Senior Advice 2016

PARD) is an award-winning park system that has some of the largest and 



The Commission for Accreditation of Park and Recreation 
Agencies (CAPRA) accredits park and recreation agencies 
for excellence in operation and service. Park and recreation 
agencies across the United States turn to CAPRA Accreditation 
as a credible and efficient means of achieving high quality 
services and experiences, while providing assurance to the 
public that the agency meets the national standards of best 
practice.

The City of Austin first received accreditation in 2007, and 
today it is one of only 153 cities across the nation to hold this 
prestigious certification.  Every five years the Department 
applies for reaccreditation with CAPRA, and though the 
accreditation itself is the end product, the real value is in the 
ongoing review of operations, policies, and procedures. This 
process drives us to continual achievement and improvements 
and helps staff identify and rectify gaps in service, and putting 
processes in place to ensure a continual high quality of 
services.
 
The FY16 assessment and ongoing review has provided 
Department staff and management with continuity, 
institutional knowledge, and historical perspective.   As we 
move forward, we will continue to look at ways to be innovative 
and inspire Austin to learn, play, protect, and connect.
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BY THE NUMBERS



694 Full - Time Employees currently 
employed

one of the largest departments to employ 
temporary and seasonal employees.

More than

600
lifeguards hired

in over 

8,000
training hours hosted 

Development Unit.  Of 
these,  the following were 
enrolled in leadership 
programs:

15
6 in Supervisor Academy  
6 in Management Academy

has 
conducted over
facility, site and 

500

OUR PERSONNEL
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1,000+
Temporary Employees to oversee 
seasonal and year round programs 
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AGENTS OF CHANGE

2nd Annual Agents of Change Symposium (AoC). This 

from across the country is used to engage in intense 

issues and challenges, emerging trends, and leadership 

Department is developing strategic interagency and 
public-private partnerships to ensure our park system 

consistent manner.

BEST PRACTICES

ALTRUISM INSTITUTE

about important social, environmental and 

resources from special interest groups and 



  Revenue   
  Requirements
  Full-Time Equivalents

  Revenue  
  Requirements
  Full-Time Equivalents

Expense Refunds

  Requirements  
  Full-Time Equivalents

Total Budget

$10,627,571
$75,432,093

649.75

$7,845,894
$7,475,502

41.00

$4,116,780

$188,000
3.00

$87,212,375

86.7%
major sources of funding with 86.7% coming from the 

These funds are primarily used for Community 

Support Services.
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BUDGET OVERVIEW
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86.7%

8.6%
4.7% Expense Refunds

FUNDING SOURCES FUNDING USES

51.3%

11.3%

7.7%

Community Services

Other

Parks, Planning, 29.8%

Support Services



served

1.4M people in the parks system through special 
events and rentals

3,013
bookings

21,456
service hours from 

picnic sites to 
facilities reservations

197,376
people served at 
picnic sites and 

OFFICE OF SPECIAL EVENTS

150+
events
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Over 400,000 enjoyed the event in 2016
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DEPARTMENT
HIGHLIGHTS AUSTIN NATURE & SCIENCE CENTER (ANSC)

Exhibits featured in FY16 supported learning 

also brought a Birds of Prey performance to 

350 underserved children.  There were 

birds during one of six Celebrate Urban Birds 

also brought the very popular Nature in 

CAMACHO ACTIVITY CENTER
RECREATION

a variety of new programs, events, and 

Youth Tennis, Teen Pool and Ping Pong 

Cute Ballet, Paint Date Night, and Field Days.

programs increased total 
enrollments by 10%

500 teen participants

Best Nature Camp
Austin Family Magazine

11

2016:  Best Secret Science Oasis



12% Increase in Golf Rounds

8 Major Golf Tournaments

7 Junior Golf Tournaments

350 Golf Tournaments

105 Golf Clinics

360

18 bunkers in the spring of 2016, 
and also renovated the Joe Balander 
Short course greens and the Roy Kizer 

GOLF ATX
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SUMMER PLAYGROUNDS PROGRAM
In 2016 the program received a $100,000 grant awarded by 

1,207 children between the ages of 4-12 

TOTALLY COOL, TOTALLY ART (TCTA)

for TCTA Day while unveiling a large public sculpture that was exhibited in 

McBETH RECREATION CENTER

. The center also worked 

1,200 

CENTRALIZED PROGRAM DIVISION

2015
2016

30 teens provided 7 free shows to the publicSummer Camp 

Art in the Park  
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RECREATION AND HEALTH PROMOTIONS

Technology, Engineering and Math (S.T.E.M.) – Examples of these programs:

Fun with Chemistry
The mission of Fun with 
Chemistry is to ignite, 

grade students to develop 
a love for learning 

sciences.  A University of 

to foster an interest in 
science. A total of 350 

Nature Nerds
A Nature Nerds 
instructor teaches a 
unique curriculum 
that includes the 
following topics: 
Superplants aka 

for Beaks, and how 
to Build a Bug.

Fitness in the Park

were part of a 6-week series that met 
twice per week; others were conducted 
on a recurring basis. Classes included Yoga, 

improve health. The program reached those 

15
parks

across 

Inclusion / Program Support
This program provided technical and hands-on support to the 

2,655 hours of direct assistance to 

Camps/Programs 

20 hours of City-wide Inclusion 

1,100
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$5,573,493 Museums and Cultural Centers’ 
combined budget

FREE CULTURAL 
SPECIAL EVENTS

2015
2016

700 events
1,486 events

VISITORS AT EDUCATIONAL 
AND CULTURAL FACILITIES

2015
2016

281,830 visitors
307,136 visitors

ARTISTS CREATING ART IN OUR 
MUSEUMS & CULTURAL CENTERS

2015
2016

6,832 artists
7,089 artists

MUSEUMS AND CULTURAL 
PROGRAMS

15

TOTAL NUMBER OF ACTIVITIES 
(PROGRAMS & EVENTS)

700
1,814

2015
2016



The Elisabet Ney Museum began 
a temporary art program that has 
expanded and become a treasured 
part of the city’s outdoor cultural 

was installed on the north side of the 
Ney property. 

The Dougherty Arts Center held 22 

FY16. They also completed 5,842 
program hours through preschool, 

adult studio programs.  
Dougherty presented: 

Dougherty served: 6,579 people
•3,945 youth = 60%
•2,634 adults = 40%

George Washington Carver Museum, 
Cultural and Genealogy Center 
executed a Community Engagement 

the future. 

The Asian American Resource 
Center 
• 165 paid facility rentals
• 
• 274 free community room 

• 
• 12 special events including CelebrASIA 

• 
• 4 quarterly opening exhibit 

• 1 Smithsonian Traveling Exhibit

The O. Henry Museum published 
As 

Others See Us

the book at the 20th Texas Book 

The Emma S. Barrientos Mexican 
American Cultural Center started 

during South by Southwest®. The 
Mexican Consulate also brought 

of visitors to the Center.
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PARK RANGERS
In FY16, the Park Rangers managed 
116 programs serving more 

wildlife, such as snakes, bats and 

and teach park and trail patrons to 
recreate responsibly and safely.

TOTAL
CONTACTS

24,254 40% 
Education

9,702

1% 
Safety

242

17% 
Law / Rules

4,123

42% 
Service
10,187

FY12 FY13 FY14 FY15 FY16
0

5000

10000

15000

20000

25000

30000

Number of Contacts by Fiscal Year
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2016 NAGAAA WORLD SERIES SOFTBALL 
TOURNAMENT

During the tournament it rained over 7 inches 
causing hundreds of games to be cancelled 
and delayed. With the hard work of the Parks 

players, and spectators, the water was 

tournament to be completed and a winner 
crowned.

programs on behalf of the City.

Beat Revenue
Expectation by

$85,000

Increased revenue was due to 

tournaments and an overall increase 

accommodated by the 

Sports, while overall 

each season. 

24,000

ATHLETICS

18

3,400
volunteers assisted 
with Youth Sports 

Programs

4
seasons of

Adult Flag 
Football and
 Basketball

8
seasons of

Adult
Softball



MOUNT BONNELL
In September 2016, the Covert 
family along with PARD, the Texas 
Historical Commission, West 
Point Society of Central Texas, 
Friends of Covert Park at Mount 

a ceremony to celebrate the 

Mt. Bonnell and to dedicate the 

Improvements to Mt. Bonnell 
included:

monument marker

pergola 

habitat 

NORTHERN WALNUT 
CREEK TRAIL PHASE I
In May 2016, PARD celebrated the 

the Northern Walnut Creek Hike 

will eventually connect to a broader 
network of trails along Walnut 

the success of the Southern Walnut 

2014. The project will eventually 
connect to Phase 2 of the Northern 
Walnut Creek Trail, which is currently 
in the design phase. 

Walnut Creek Trail includes: 
•  3 miles of trails
•  9 creek crossings 
•  4 trailheads 

FESTIVAL BEACH 
FOOD FOREST
A pilot project at Holly Shores / 

Beach, in partnership with the 

forest gardens on public land 
that is expected to help nourish, 

eat healthier and grow their own 
food.  

MAJOR COMPLETED PROJECTS
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EMMA LONG METRO 
PARK VISION PLAN

BATTLE BEND 
NEIGHBORHOOD PARK

ADA SELF-
ASSESSMENT AND 
SYSTEM-WIDE 
TRANSITION PLAN
In FY16, PARD completed 
a system-wide assessment 

compliance on all PARD 

accessible to everyone
• Evaluate and inventory 

ADA needs across all PARD 

with the community
The plan was developed 
with the help of an outside 
consultant and a series of 

and included the review of 
the most current, applicable 
and enforceable accessibility 

and local levels.  The overall 

SPARKY PARK

Envisioned as a small community 
space, the project features an exterior 
steel and wood canopy, restored steel 
windows, and a large accordion door 
system that connects the interior and 
exterior. 

More than $600,000 in 
funds were provided for the 

PHASE 1:  A grant from NRPA to 
renovate the basketball court.
PHASE 2
playscape, large shade element 
and a new set of swings that will 
serve all age groups.
PHASE 3:  Addressed and 

parts of the park, and installed 
new drinking fountains, trash 
receptacles and picnic tables. 
Due to a grant provided to the 

was also built.  
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ONION CREEK METRO 
PARK MASTER 
PLAN AND PHASE 1 
IMPLEMENTATION
The Onion Creek Metro Park is 555 
acres located in southeast Travis 

character. It will meet the needs of 

both planned and spontaneous. The 
vision for Onion Creek Metropolitan 

are both planned and spontaneous 
to occur, and for the inclusion of 

statuses with a variety of interests.

OAKWOOD CHAPEL 
RESTORATION

chapel as a high priority for the 

accordance with the Historic 
Cemeteries Master Plan. Once 
restored, the 102 year old 
building will be used by the Parks 

Museums and Cultural Program 

programming, heritage tourism, 
and appropriate cultural event 

MONTOPOLIS 
RECREATION AND
COMMUNITY CENTER

Community Center project is 
envisioned to be a joint-use facility 
between PARD and HHSD.  In 
2016 the project team completed 
the conceptual design that set 
a clear vision for this important 
facility through a rigorous public 

now moving into the development 
phase. The design currently 
includes:

•  Boxing/Fitness Room

•  Teen Space, Fitness Area, Track

•  Youth –Adult Counseling
•  Community / Neighborhood Center
•  Austin Healthy Adolescent Program

MASTER PLANNING AND DEVELOPMENT
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HIGHLAND 
NEIGHBORHOOD 
PARK MASTER PLAN
Future use of this park was 
determined through community 

The conceptual development plan 
concluded in March 2016, and 
some of the more popular elements 
were:  

•   Community open space
•   Playgrounds
•   Park Pavilion
•   Picnic areas

PARKLAND 
DEDICATION 
ORDINANCE

In early 2016, the City Council 
approved major changes to 
the City Code requirements 

land requirement of 9.4 acres 
per 1,000 new residents will 
help the City maintain its 

parks are not over-burdened by 

annually based on actual costs 

development. 

9.4 acres
per 1,000 new residents 

EMMA LONG METRO 
PARK VISION PLAN

the community, PARD has completed 
a vision plan for the primary use 
area within the park. This includes 

for: 
•   Woodland trails

•   Camping

The project team will now proceed 
with the phase 1 scope of work 
that will focus on infrastructure 
reinvestment to enhance camping, 
water access, and day use for family 
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DEEP EDDY’S CENTENNIAL 

AQUATICS MASTER PLAN
the 

23

AQUATICS



100000

300000

500000

550000

600000

500,000

1,000,000

1,500,00051
Total number

6
Municipal

pools

29
Neighborhood

pools

585,972

505,162*

2015 2016

Pool Revenue

2015 2016

$1,303,483

$1,478,434

0

166,270 168,454

2015 2016

0

100,000

200,000

300,000

400,000

2015 2016

$309,774

$373,932

Pool Revenue
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200,000

150,000

50,000

2016:  Best Swimming Pool / Hole



AUSTIN PARKS FOUNDATION (APF) VOLUNTEER ACTIVITIES

20,231

54,978

$1,380,498

$242,000
from APF made it 

Preserves System to 
purchase and install kiosks, 

Nature Preserves.  

TWO
Annual Park Cleanups
coordinated by APF provided 
team members with the 
supplies necessary to clean, 
plant and spruce up parks 
around the city. 

COMMUNITY PARTNERSHIPS

25

13
68



URBAN FORESTRY
WILDFIRE
MITIGATION
PROJECT

covered  141 acres

TREE
PLANTING

Partnered with Development Services Department, 

planted 600+ and 5,000
trees seedlings

YOUNG
TREES

Included structural pruning, mulching, and watering young 
trees with over 1 million gallons of reclaimed water using 
tank trucks.  Forestry maintained a survival rate of 90% or 

maintained 1,600 young trees

AUSTIN
PARKS
FOUNDATION

developed as a 5

5 year project

26



for nearly 60 years.

7,633
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FAERIES IN THE 
GARDEN PROGRAMS 
at the Zilker Botanical 

of them children, to the 
wonders of gardening and 
involvement with nature. 

MONARCH 
APPRECIATION DAY 
celebrated the Monarch 

pollinators through lectures, 

to help Monarch Watch 

the word and protect these 
important pollinator species.

32 
Habitat Stewards and Urban 

Forest Stewards were trained.

Patterson Park 
Community Garden 
hosted its groundbreaking in 

May of 2016.

Soil Kitchen 
tested soil at private 

gardens, school gardens, and 
community gardens. 

65 Cubic Tons 

from the Stephenson Nature Preserve, 
mulched and made available for use at 

10 Acres 
of invasive species eradicated 

from Blunn Creek Nature 
Preserve.

135.72 Cubic Tons 

to Hornsby Bend to be 
recycled.

NATURE BASED PROGRAMS
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MARKETING AND COMMUNICATIONS UNIT

Community Engagement

• 
Engagement Projects

• 12 Community 
Engagement Processes 
Completed

• 
Plan Survey Responses

• 1,300+ Zilker Park 
Improvement Survey 
Responses

• 211 Press releases sent 
to public media outlets

• 
special events, ribbon 

ceremonies
• 
• Trained over 100 

employees in media 

• 
• Created Social Media 

Procedure
• Conducted three 

campaigns:
 
 
 

AWARDS

NATOA  1st and 3rd Place

3CMA    1st Place 

TAMIO  1st Place 

TATOA   2nd and 3rd Place

NAGC   3rd Place 

FACEBOOK

29

2015 10,984 
2016 17,557

TWITTER
2015 1,251,700 
2016 3,171,500

Impressions

Likes



FACILITIES SERVICES DIVISION

and systems not requiring professional engineering.  

handrails and light poles

Walnut Creek Bath House

reflect heat, improving indoor comfort

Delores Duffie Recreation Center
Replaced the Delores Duffie Recreation Center’s 

Caswell Tennis Center
Painted and refurbished Caswell Tennis 
Center’s steel structure

Major Renovations in FY 16
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Austin Parks & Recreation Department
200 S Lamar Blvd.  Austin, Texas 78704

(512) 974-6700  AustinTexas.gov/Parks  @AustinCityParks

The City of Austin is proud to comply with the Americans with Disabilities Act. 
If you require assistance for participation in our programs or use of our facilities, please call (512) 974-3914.
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