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Amendment No. 3 
to 

Contract No. 5600 NS170000013 
For 

Software Support and Maintenance 
between 

MicroStrategy Services Corporation 
and the 

City of Austin 

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be October 1, 2019 
through September 30, 2020. One (1) 12-month option will remain. 

2.0 The total contract amount is increased by $132,500.00 by this extension period. The total contract authorization is 
recapped below: 

Action Action Amount Total Contract Amount 

Initial Term: 10/01/2016- 09/30/2017 
$132,500.00 $132,500.00 

Amendment No. 1: Option 1 - Extension 
10/01 /2017 - 09/30/2018 $132,500.00 $265,000.00 
Amendment No. 2: Option 2 - Extension 
10/01 /2018 - 09/30/2019 $132,500.00 $397,500.00 
Amendment No. 3: Option 3 - Extension 
10/01/2019 - 09/30/2020 $132,500.00 $530,000.00 

3.0 MBE/WBE goals do not apply to this contract. 

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced 

contract. Q DoeuSlgned by: ~DoouSigned by: 
... ~~--:=-J!t-r, 
'4E·~ 1.iJ}j--1' 23 July 2019 I ·· a. ••• J,. 23 July 2019 Sign/Date: · - ' · :/ Sign/Date· tz.UA, L1Y?"'IA-

eer2rrce2e· e12e. -----·...,_,,c,,.,4s,,.somsa~1 amw""a'""Aoo-. . -------- ---

Pedro Chaves 
Printed Name: vice President 
Authorized Representative 

MicroStrategy Services Corporation 
1850 Towers Crescent Plaza 
Tysons Corner. VA 22182 

jb 

Ken Bragdon 
Printed Name: _____________ _ 
Authorized Representative 

Sign/Date: ¥.!J 
Printed Name: -:fe-.fj \. !{ ~ 
City of Austin 
Purchasing Office 
124 W. 81h Street, Ste. 310 
Austin , Texas 78701 



I R50 Towers Cn:scl'!lt Plaz:1, Ty~ons C"omr:r. VA 22 182 

MA INTENANCE RENEWAL O R DE R 1236234 - 178389 

C ustomer/ Licensee: C ity of A ustin (921708) 
Bill To: City of Austin (921708); IT Procurement -; unknown@ci.auslin.tx.us; PO Box I 088; A ustin, TX 78767; United 
Stales 
Ship To: C ity of Austin (92 1708); Tina Van Wie; tina.vanwie@ci.auslin.tx .us; PO Box I 088; Austin, TX 78728-7103; 
United States 

Standonl T..-bnkal Support S.nkOI DSI: 01) 
ol .\usdn - F.nterprlle Repordn& Cl088%J) 

SKU DHcription 

J007X St:mdard Suppor1 (Renewal ) 

Slarl Date 

Oct-1 -20 19 

End Date Tot:al 

Scp-30-2020 USO 112.500 00 

Subtotal: USD 132,500.00 

Order Grand Total: USO 132.500.00 

Thank you for choosing MicroStrategy (we/us) and our innovative analytics, mobile and securi ty offerings to serve your 
business needs. We look forward to continue work ing with you. 

Ex1l iration . This ord er will expire if you do not sign it by 91291201 9. 

T echnical S uppor t Renewal. T his order is for the renewal of an expiring annua l subscription(s) to tcclmical support 
related to the DSl(s) listed above. The terms governing that exp iring s ubscriplion(s) will also govern this order. 

ACCEPTED AN D AGREED TO BY: 

Titlc: ___ ,,,,._,1,-1-- +.-'-.:.<="'----*'I 

Date: ____ ~~~,_.,__, _________ _ 

SALES ORDER t 236234 - 178389 
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Amendment No. 2 
to 

Contract No. 5600 NS170000013 
For 

Software Support and Maintenance 
between 

MicroStrategy Services Corporation 
and the 

City of Austin 

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be October 1, 2018 
through September 30, 2019. Two (12-Month) options will remain. 

2.0 The total contract amount is increased by $132,500.00 by this extension period. The total contract authorization is 
recapped below: 

Action Action Amount Total Contract Amount 

Initial Term: 10/01/2016 - 09/30/2017 
$132,500.00 $132,500.00 

Amendment No. 1: Option 1 - Extension 
10/01 /2017 - 09/30/2018 $132,500.00 $265,000.00 
Amendment No. 2: Option 2 - Extension 
10/01 /2018 - 09/30/2019 $132,500.00 $397 ,500.00 

3.0 MBE/WBE goals do not apply to this contract. 

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced 
contract. 

Sign/Date: ~:b~JA}~"'Ll'1J 31 July 2018 

Printed Name: ".'i1'1ffi'fll!!'''Montgome ry 

Authorized Representative 
Vice President 
MicroStrategy Services Corporation 
1850 Towers Crescent Plaza 
Tysons Corner, VA 22182 

jb 

31 July 2018 

C696F7447592474 .. 

Printed Jim How a rd 
Name: _____________ _ 

Authorized Rnpresentative 

Sign/Date: I~ 
Printed Cl. + J ·~ 
Name: V '4...1 f '( 

I 
City of Austin 
Purchasing Office 
124 W. 81

" Street, Ste. 310 
Austin, Texas 78701 

/,//e:r--
7 
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Amendment No. 1 
to 

Contract No. 5600 NS170000013 
For 

Software Support and Maintenance 
between 

MicroStrategy Services Corporation 
andthe 

City of Austin 

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be October 1, 2017 
through September 30, 2018. Three (12-Month) options will remain. 

2.0 The total contract amount is increased by $132,500.00 by this extension period. The total contract authorization is 
recapped below: 

Action Action Amount Total Contract Amount 

Initial Term: 10/01/2016 - 09/30/2017 
$132,500.00 $132,500.00 

Amendment No. 1: Option 1 - Extension 
10/01/2017 - 09/30/2018 $132,500.00 $265,000.00 

3.0 MBE/WBE goals do not apply to this contract. 

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced 
contract. 0 , ••• 5 .,

9
_,, ,, .. lh, "" " OocuSigncd by: 

Sign/Date: lJ.i"' f!rbWIJJl'j, 17 October 2017 _S_,ig'-n_ID_a_te_:+-'.~±~!;;_;+1=_,_fu~1~~•-· ____ 0_9_o_ct_o_b_e_r_2_0_17_ 
C696F7447592474... 60F2FFED2BA8425 .. 

Printed Name: Jim Howard ---------------
Authorized Representative 

Title Procurement Manager City of Austin, Texas 
MicroStrategy Services Corporation 
1850 Towers Crescent Plaza 
Tysons Corner, VA 22182 

jb 

Printed 
Name: Pedro Chaves 

Authorized Representative 
vice President 

City of Austin 
Purchasing Office 
124 W. 81

" Street, Ste. 310 
Austin, Texas 78701 



CONTRACT BETWEEN THE CITY OF AUSTIN 
AND 

MicroStrategy Services Corporation 
For 

Software Support and Maintenance 

This Contract is made by and between the City of Austin ("City"), a home-rule municipality mcorporated by the 
State of Texas, and Microslrategy Services Corporation ("Contractor"), having offices at 1850 Towers Crescent 
Plaza, Tysons Corner, VA 22182. 

SECTION 1. DESIGNATION OF KEY PERSONNEL \!lAc;; E t2-
Designation of Key Personnel. The Contracto~ J(a.. .. ~ract Manager for this engagement shall be Geftna 
P.wslen, Phone: (703) 7 44-6496, Email Address: _,p.,s)oo@microstrategy.com. The City's Contract Manager for 
the engagement shall be Monica Kaspar, Phone: (512) 974-1633, Email Address: 
Monica.Kaspar@austintexas.gov. The City and the Contractor resolve to keep the same key personnel assigned 
to this engagement throughout its term. In the event that it becomes necessary for the Contractor to replace any 
key personnel, the replacement will be an individual having equivalent experience and competen:e in executing 
projects such as the one described herein. Additionally, the Contractor will promptly notify the City Contract 
Manager and obtain approval for the replacement. Such approval shall not be unreasonably withheld. 

SECTION 2. COMPENSATION 

Contract Amount. The Contractor will be paid as indicated herein upon the successful completion of the Scope 
of Work, as described herein. In consideration for the services to be performed under this Contract, the 
Contractor shall be paid an amount not to exceed $132,500.00 for the initial term, $132,500.00 for the first 
extension, $132,500.00 for the second extension, $132,500.00 for the third extension, and 5132,500.00 for the 
fourth extension, for a total estimated contract amount not to exceed $662,500.00 comprising the software 
maintenance and support fees. 

SECTION 3, TERM AND TERMINATION 

3.1 Term of Contract. The Contract shall be in effect for an initial term of 12 months and may be extended 
thereafter for up to 4 additional 12 month periods, subject to the approval of the Contractor and the City 
Purchasing Officer or his designee. 

3.1.1 Upon expiration of the initial term or period of extension, the Contractor agrees to hold over under 
the terms and conditions of this Contract for such a period of time as is reasonably necessary to re~solicit 
and/or complete the project (not to exceed 120 calendar days unless mutually agreed on in writing). 

SECTION 4. TERMS AND CONDITIONS 

4.1 See Exhibit B, Contract between the City of Austin and Microstrategy Services Corporation signed 
December%. 2011. 

1,0 
4.2 Indemnity, 

il 2 : MicroStrategy shall indemnify, defend, and hold harmless Licensee from and against any third 
party claim that the Products infringe a United States patent issued as of the C:ffecttve Date of this 
i\greemont or a Un1ted States copyright, provided that Licensee: {a) promptly notJfJes MicroStrategy 111 

writing of any such clc.:m, (b) aliows MicroStrategy to have sole contra! of the defense and a!! related 
selt!ement negotiations, provided however, that in the case of Texas state agency Customers. 
fi.1icroStra:egt' agrees lo coordinate defense and setttemenl m01!ers wit11 the Office of the Attorney 
General, and (c) prvvides rv1icroStrategy with the information, authority, and assistance necessary to 
perform MicroStrategy's obligations under this clause. If a Product Is held or believed by MicroStrategy 
likely to te held to infringe, Micro Strategy may, at its sole opt•on. (i) obtain for Licensee a license to 
continue using the Product or (ii) replace or modify the Product so that it becomes non-infringing (while 
substantially preserving its u\l!t!y or functionahly)_ After attempting the foregoing using commercially 
reasonable efforts, MicroStrategy shall liave the right to termtnate the licenses granted herein and retum 
to Lrcensee all fees paid to MicroStrategy for the 1nfringing Product. This clause sets forth MicroStrategy's 

Service Contract Revised Jan 2016 



entire liability and Licensee's sole remedy relating to infringement or any other claims relating to 
intellectual property or proprietary rights. 

4.2.2 Notwithstanding Clause 4.1. MicroStrategy shall have no indemnification or other obligation to 
Licensee for any clam arising from, based on, or resulting from (a) the combination, operation, or use of 
any Product with software not supplied by MicroStrategy, (b) any use of any Product not described in the 
Documentation, or (c) any alteration or modification of any Product, if the claim would not have arisen 
without such alteration or modification. 

4.2.3 To the extent allowed by Texas Law and Constitution, Licensee shall indemnify, defend, and hold 
harmless MicroStrategy against any claim, excluding a claim described in Clause 4.1, brought by a third­
party regarding Licensee's use of the Products, including but not limited to a claim that Licensee's use 
violates any applicable federal, state or local law, rule, regulation or order. In the event of such a claim, 
MicroStrategy (a) shall promptly notify Licensee in writing of the claim, (b) shall allow Licensee to have 
control of the defense and all related settlement negotiations, and (c) shall provide licensee with the 
information, authority and assistance necessary to enable Licensee to perform Licensee's obligations 
under this Clause 4.3. 

4.3 lnvaliditv. The invalidity, illegality, or unenforceability of any provision of the Contract shall in no way 
affect the validity or enforceability of any other portion or provision of the Contract. Any void provision shall be 
deemed severed from the Contract and the balance of the Contract shall be construed and enforced as if the 
Contract did not contain the particular portion or provision held to be void. The parties further agree to reform the 
Contract to replace any stricken provision with a valid provision that comes as close as possible to the intent of 
the stricken provision. The provisions of this section shall not prevent this entire Contract from being void should a 
provision which is the essence of the Contract be determined to be void. 

4.4 Survivability of Obligations. All provisions of the Contract that impose continuing obligations on the 
parties, including but not limited to the warranty, indemnity, and confidentiality obligations of the parties, shall 
survive the expiration or termination of the Contract. 

Service Contract 2 Revised Jan 2016 



!n witness 1Nhereof, the parties have caused duly authorized representatives to execute this Contract on the dates 
set forth below. 

tv~icroStrat~gy Services Corporat;on 
/ ! .,., ~ 

/ 
By:'·~\\_', .. ;·'! 
Signature 

Name:~~--~-~~~·~--~-----'-'--'~-~'~~----­
Printed Narre 

Title· --'--'-r-'-_______ _:_ __ -,_,_, __ r_·1_· -----------

' 
, i / ( ;_f ~ l Date. ___ _: _ _:__:__:__:_:_ ______ ___ 

Service Co:'ltract 

CITY OF AUSTIN 

Pnnted Name 

Trtle· _____c:C_o:..::c.J.:_r lkl-----"-'-A-'-c[;.,-J...:._~J:,_J r<_dv-___ _ 

Date:._--'-;! ,_/ _r--1/'-'\"'-b ____ _ 
I 

3 Revise-d Jan 20~6 



List of Exhibits 

Exhibit A 
Exhibit B 
Exhibit C 
Exhibit D 
Exhibit E 

Pricing Agreement 
Contract between the City of Austin and Microstrategy Services Corporation dated December 30, 2011 
Non-Suspension or Debarment Certification 
Form 1295 "Certificate of Interested Parties" Instructions 
Non Discrimination Certification, Section 0800 
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1850Towers Crescent Plaza, Tysons Ca-ner, VA22182 

;\;IAJI\ LEI' A.';CE ru:,'IEW AL ORDER 3 68 216 

Customer; City of Austin 
Bill To: -,IT Procurement (1224475): -: PO Box 1088, Austin TX 78767 lSA 

1 =1~··.· ... · .. 
30078 MicroStraregy Tedul!Cal Suppnrt Standard Rme:>\'al-Addl I artD.re ·1 -,_Oct-1-2016 

Eru! n.•. . I .. 
Sep-30-2017 

nno. c&u. 

···~I USD 132,49949 

USD U2,-'99.-19 

TI1ank you for choosing t..-1icroStrategy (we/us) and our ituwYative analytics, nnbile and secmity offerings to sen·e your 
business needs. \Ve look fonvard to continue working with you. 

Kx-piration. TI1is order will e~ire if you do not sign it by Dec-31-2016. 

Technical Support Rene"ru. This order is for the renewal of an e~iring annual subscription(s) to teclmical support 
related to the DSI(s) listed aboYe. The temE goveming that eNpiring subsc1iption(s) will also govem this order. 

ACCEPTED AND AGREED TO BY: 

C~omer: {Ci~ j>f kstin (You) 

~cr7~-+-JW~4ff ________ (Signature) 

Nan~. 
Title: 
Date: 

'"" 
-:fA..-.1'$ :f!-

368216-2 Page 1 of 1 



EXHIBIT B 
Contract between the City of Austin and Microstrategy Services Corporation dated December 30, 2011 

CONTRACT BETWEEN THE CITY OF AUSTIN 
AND 

MlcroStratogy Services Corporation 
For 

Standard TCJchnlcal Support Services 

This Contract is made by and belween the Clty of Austin ("Cit{ or "Aus!in Energy'), a home-ru!.e municipality 
•ncorporated by the Sta:e of Texas, and Mir;roStratogy ServiCQS Corror~Oan ("Contractor~), havir.g offices at "\85:) 
Towers Crescent Plaza, Tysons Corr.er. VA 22182. 

SECTION 1, GRANT OF AUTHORITY, SERVICES AND DUTIES 

1.1 Engaggmont of tho Cqntractor. Subjoct to the general supervision and control of the City and subje-ct to 
the provisions of ll'e Terms ~nC Cond!tlor.s contained hcrclr-, lt.n Conlrt~clor ls cnga£jod to provide Standard 
Technicai Support Services. 

1.2 Dosfgnptfon of Koy porsonnof, Tho Contractor's Contract Manager for this engagement shall be 
Michael Olson, mclson@mfcrostrategy.cont, Phone: {ti12) 203~3396. Tile City's Contmct Mt~na.ger for the 
engagement shall be Tina Van w:e1 Tlna.vanwle@austlntexas.gov, Phono: (512) 974-7921. 

1.3 Support liaisons Under Standard Technical Support Scrvlc',es, City is enlitied to two (2) technical 
contacts for City and its affiliates to report !ssues ar.d receive support. A Support L!a.Tson Is an individual 
des!gnated as a po!nt.of-contact and Is expected to ma!ni:Jin technlcal ownership of all issues escalated inlo 
M1croSuategy Technical Support. AU coso rela!od commun!cntlons me conductod wlth these named !ndividua~s 
h accordance wlth Con:ractor's !11en-current Technical Support Poildes and Procedures. A copy of Contractor's 
Tochnic.-"11 Support Po!bies and Procedmes in effect on the EffecHve Dnte of thiS Controct Is attached for 
reference as Exhibit A. City must notify Contraclor in writing if il v;ishor. to change the conlact porson(s). City 
designates lhe fci~owing as its technical contacts. This designation supersedes and replaces prior Oesignalions: 

SECTION 2. TERMS APPLICABLE TO TECHNICAL SUPPORT SERVICES 

The Tcchntcai Support Services shall bo provided In accordance w:th Section 2 of the Master Software License 
and SerJiccs Agreement botv;eon Contractor and City, exec1Jlod on Docember 15, 2009 ('"SLA''), Ths terms ond 
corxmrons of the SLA are !oC(Jrporated in H1is Conlracl by rererence as if fu!ly sel forlh herein. 

SECTION 3. COMPENSATION: 

3.1 Contract Amoqnt. The Contrsctcr wil! be paid as lndlca!cd in Contractor's quotes No. 182810·4 (City of 
Austin} and No. 182a19·4 (Austin Energy) and a!lached hereto as Exhibits 8 und C, rospoctlvoly. In 
consldomllon for the T echnlc~l Support Services purchased under this Contract, tho Contractor shall be pa1d an 
amoun.t noHo-excecd $212 1047.65 for lhe lnH!el terms for City or Austin (from December 16, 2011 through 
September 30, 2012) and for Austin Energy (from Octobe< 30, 2011 through September 30, 2012). For the 
S\'Oidanco of doubt, CilyshoU be invoiced for $98,231.10 for the Initial term ror C!ly Of Austin. and for $113,81G.55 
for the inllial tenn for Aust!n E.norgy. C1ty shaH h<lVe lour {4) twelve (12) month extension opuons In tf'.a armua! 
arrounis: of $247,703.50 {comprised of $124,063.50 for C!ty of Austin, and $123,640 for Austin En erg)'} for each 
exlonsion option for o lotnl not to exceed emour'lt or $1 1202,861.65 for lh!s Contract. Technical Support S<!rvic.cs 
fees shaH bo pa!d nnnualiy, In advance. 

3.2 loyorces 

3.2.1 lnvofcos shall contain a non~dupllcatod lnvolco number, tho purchase crdor or do!lvery 
ardor number and the mnstar agreoment numbar If nppllcnbla, tho Department's Name, and th& 

MlcroStrategy ServiOOR Ccrport~lfon ~ Tf!clmica! Sarvl~s Contract 
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name of the point of contact for the Department. Invoices shall be itemized. The Contractor's name 
and, If applicable, the tax Identification number on the Invoice must exactly match the Information In the 
Contractor's registralion with lhe City. Unless otherwise inslructed In writing, lhe City may rely on the 
remillance address specified on the Contractor's invoice. Invoices received Wilhout all required Information 
cannot be processed and will be relurned to the Conlractor. Invoices shall be mailed to the below address: 

--· 
Cllyof Austin Austin Energy 

~"-Department Budget Office Austin Energy 

Attn: Tina VanWie Jerry Persinger 

Address: P. 0. Box 1088 721 Barton Springs, 4 ·Floor 

City, Stale, Zip Code 
•· 

.. Austin, Texas 78767 Auslin, Taxa~ 78704 ':=J 
3.2.2 Federal excise taxes, State taxes, or City sales taxes must not be included In the invoiced amount. 
The C!ty wlil furnish a tax exemption certificate upon request. 

3.3 payment 

3.3.1 All proper invoices received by the City wilt be paid within thirty (30) calendar days of the City's 
receipt of the dellverables or of the Invoice, whichever Is later. 

3.3.2 If payment Is not timely made, (par this paragraph), Interest shall accrue on the unpaid 
balance at the lesser of tho rato specified In Texas Government Code Section 2251.025 or the 
maximum lawful rate; except, If payment Is not timely made for a reason for which the City may 
withhold payment hereunder, Interest shall not accrue until ten (10) calendar days aftertha grounds 
for withholding payment have been resolved. 

3.3.3 Notice is hereby given of Article VIII, Section 1 of the Austin City Charter which prohibits the 
payment of any money to any person, firm or corporation who Is In arrears to the City for taxes, and of §2·8· 
3 of the Austin City Code concerning the right of the City to offset indebtedness owed the City. 

3.3.4 Payment will be made by check unless the parties mutually agree to payment by credit card or 
electronic transfer of funds. The Contractor agrees that there shall be no additional charges, surcharges, or 
penalties to the City for payments made by credit card or electronic transfer of funds. 

3.4 Non-Aopmpr!atlon. The awarding or continuation of this Contract is dependent upon the availability of 
funding. The City's payment obligations are payable only and solely from funds appropriated and available for 
this Contract. The absence of appropriated or other lawfully available funds shall render the Contract null and 
void to the extent funds are not appropriated or available. The City shall provide the Contractor written notice of 
the failure of the City to make an adequate appropriation for any fiscal year to pay the amounts due under the 
Contract, or the reduction of any appropriation to an amount insufficient to perm lithe City to pay Its obligations 
under the Contract. In the event of non or Inadequate appropriation of funds, there wilt be no penalty nor removal 
fees charged to the City. Notwithstanding the foregoing, the Technical Support Services purchased under this 
Contract are deemed accepted upon execution of this Contract. The City acknowledges that if It submits a 
purchase order and has accepted delivery of the T echnlcai Support Services It shall be obligated to pay for such 
Technical Support Services. 

SECTION 4. TERM AND TERMINATION 

4.1 Term of Contract. This Contract shall become effective on October 30, 2011 for Austin Energy and 
December 16, 2011 for the City and shall remain In effect until the earliest of September 30, Z012 or the City 
terminates the Contract. The Contract may be extended thereafter for up to four (4) additional 12-month periods 
subject to the approval of the Contract and the City Purchasing Officer or his designee. 

MicroStrategy Services Corporation~ Technical Services Contract 2 



4.2 Right To Assurance: Whenever one party to the Contract in good faith has reason to question lhe other 
party's Intent to perform, demand may be made to the other party for written assurance of the Intent to perform. 
In the event that no assurance Is given Within the time specified after demand Is made, the demanding party may 
treat this failure as an anticipatory repudiation of the Contract. 

4.3 Ilmluill: The Contractor shall be in default under the Contract if the Contractor (a) fails to substantially, 
materially, timely and faithfully perform Technical Support Services In accordance with Its then current Technical 
Support Services Policies and Procedures, (b) fails to provide assurance of performance under the 'Right to 
Assurance paragraph herein, (c) becomes insolvent or seeks relief under the bankruptcy taws of the United 
States or (d) makes a material misrepresentation in Contractor's Offer, or In any report or deliverable required to 
be submitted by Contractor to the City. 

4.4 Termination For Cause:. In the event of a default by the Contractor, the City shall have the right to 
terminate the Contract for cause, by written notice effective thirty (30) days, unless otherwise specified, after the 
date of such notice, unless the Contractor, within such thirty (30) day period, cures such default, or provides 
evidence sufficient to prove to the City's reasonable satisfaction that such default does not, in fact, exist. The City 
may place Contractor on probation for a specified period of time within which the Contractor must correct any 
non·compliance Issues. Probation shall not normally be for a period of more than nine (9) months, however, It 
may be for a longer period, not to exceed one (1) year depending on the circumstances. If the City determines the 
Contractor has fatted to perform satisfactorily during the probation period, the City may proceed with suspension. 
In the event of an uncured default by tho Contractor, the City may suspend or debar the Contractor in accordance 
with the "City of Austin Purchasing Office Probation, Suspension and Debarment Rules for Vendors" and remove 
the Contractor from the City's vendor list for up to five (5) years and any Offer submitted by the Contractor may be 
disqualified for up to live (5) years. Subject Ia Section 6.1 of the SLA, In addition to any other remedy available 
under law or in equity, the City shall be entitled to recover ail actual damages, costs, tosses and expenses, 
Incurred by the City as a result of the Contractor's default, Including, without limitation, reasonable attorneys' fees, 
court costs, and prejudgment and post·Judgment Interest at the maximum lawful rate. 

4.5 Termlna!Jon WJ!bpu! Causo: The City shall have the right to terminate the Contract, In whole or In part, 
without cause any lime upon thirty (30) calendar days' prior written notice. Upon receipt of a notice of 
termination, the Contractor shall promptly cease all further work pursuant to the Contract, with such exceptions, if 
any, specified In the notice of termination. The City shall pay the Contractor, to the extent of funds Appropriated 
or o!herwlse legally available for such purposes, for all goods delivered and services performed and obligations 
incurred prior to lhe date of termination In accordance with the terms hereof. 

4.6 f.r.alui: Fraudulent statements by the Contractor on any Offer or In any report or deliverable required to be 
submitted by the Contractor to the City shall be grounds for the termination of the Contract for cause by the City 
and may result In legal action. 

SECTION 5. OTHER DELIVERABLES 

5.1 EpuaJ Opportunity 

5.1.2 Equal Employment Opportunity: No Contractor or Contractor's agent shall engage in any 
discriminatory employment practice as defined in Chapter 5·4 of the City Code. No Bid submitted Ia tho 
City shall be considered, nor any Purchase Order Issued, or any Contract awarded by the City unless the 
Contractor has executed and flied with the City Purchasing Office a current Non-Discrimination Certification 
and has submitted a copy of tile Contraclo(s employment non-discrimination policy. The Contractor shall 
sign and return the Non·Dtscrtmtnatlon Certification attached hereto as Exhibit D. Non-compliance with 
Chapter 5-4 of the City Code may result In sanctions, Including termination of the contract and the 
Contractor's suspension or debarment from participation on future City contracts until deemed compliant 
with Chapter 5·4. 
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5.1.3 Americans With Disabilities Act (ADA) Compliance: No Contractor, or Contractor's agent 
shall engage In any discriminatory employment practice against Individuals wilh disabilities as defined in the 
ADA. 

SECTION 6. MISCELLANEOUS 

6.1 Slqnmcant Eyent: The Contractor shall promptly notify, either on an express or constructive basis, the 
Contract Manager of any current or prospective "significant event" on an ongoing basis. All notifications shall be 
submitted In writing to Contract Manager. As used In this provision, a "significant event" Is any occurrence or 
anticipated occurrence which might reasonably be expected to have a material effect upon the Contractor's ability 
to meet !Is contractual obligations. Significant events may Include but not be limited to the following: 

6.1.1 disposal of major assets; 

6.1.2 any major computer software conversion, enhancement or modification to the operating systems, 
security systems, and application software, used in the performance of this contract; 

6.1.3 the Contractor's insolvency or the Imposition of, or notice of the intent to impose, a receivership, 
conservatorship or special regulatory monltoring1 or any bankruptcy proceedings, voluntary or involuntary, 
or reorganlzallon proceedings; 

6.1.4 known or anticipated safe, merger, or acquisition: 

6.1.5 known, planned or anticipated stock sales; 

6.1.6 significant change In product focus. 

6.2 Right To Audit 

The Contractor agrees that the representatives of the Office of the City Auditor or other authorized 
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and all billing, 
Invoicing, and logged Technical Support case report records of the Contractor solely and directly related to the 
performance under this Contract. The Contractor shall retain all such records for a period of three (3) years after 
final payment on this Contract or untn all audit and litigation matters that the City has brought to the allentlon of 
the Contractor are resolved, whichever Is longer. The Contractor agrees to refund to the City any overpayments 
disclosed by any such audit. 

6.3 maim.:!: If any claim, demand, suit, or other action Is asserted against the Contractor which directly arises 
under or directly asserts the Contract, and which could have a material adverse effect on the Contractor's ability 
to perform thereunder, the Contractor shall give written notice thereof to the City wllhin len (1 0) business days 
after receipt of notice by the Contractor. Such notice to the City shall slate the date of notification of any such 
claim, demand, suit, or other action; the names and addresses of the claimant{s); the basis thereof; and the name 
of each person against whom such claim Is baing asserted. Such notice shall be delivered personally or by mail 
and shall be sent to the City and to the Austin City Attorney, Personal delivery to the City Attorney shall be to City 
Hall, 301 West 2"' Street, 4" Floor, Austin, Texas 78701, and mail delivery shall be to P.O. Box 1088, Austin, 
Texas 78767. 

6.4 ~: Unless otherwise spectned1 all notices, requests, or other communlcatlons required or 
appropriate to be given under the Contract shall made In accordance with the SLA. Notices to the City and the 
Contractor shall be addressed as follows: 

To the City: To the Contractor: 

MlcroStrategy Services Corporation- Technical Services Contract 4 



City of Austin, Purchasing Office 

ATTN: Contract Administrator 

P 0 Box 1088 

Austin, TX 78767 

MlcroStrategy Services Corporation 

ATTN: VP, Commercial Licensing 

1850 Towers Crescent Plaza 

Tysons Corner, VA 22182 

6.5 Cgn!ldentla!ity: Pursuant to this Agreement, , each party may have access to certain of the other party's 
and/or Its licensors' confidential information (inciudtng Inventions, employee information, trade secrets, 
confldenllal know·how, confidential business information, and other information which the such party or Its 
licensors consider confidential) (collectively, "Confidential Information"). Each party acknowledges and agrees 
that the Confidential Information Is the valuable property of the other party and/or its licensors and any 
unauthorized use, disclosure, dissemination, or other release of the Confidential Information will substantially 
injure the disclosing party and/or Its licensors. Each party (Including its employees, agents, or representatives) 
agrees that It will maintain the Confidential Information in strict confidence and shall not disclose, disseminate, 
copy, divulge, recreate, or otherwise use the Confidential Information without the prior written consent of the other 
party or in a manner not expressly permitted under this Contract, unless the Confidential Information Is required to 
be disclosed by law or an order of any court or other governmental authority with proper jurisdiction, provided tho 
receiving party promptly notifies the disclosing party before disclosing such Information so as to permit the 
disclosing· party reasonable time to seek an appropriate protective order. Each party agrees to use protective 
measures no tess stringent than such party uses within its own business to protect Its own most valuable 
Information, which protective measures shall under all circumstances be at least reasonable measures to ensure 
the continued confidentiality of the Confidential information. 

6.6 Mvertlslng: The Contractor shall not advertise or publish, without the City's prior consent, the fact that 
the City has entered Into the Contract, except to the extent required by law. 

6. 7 No Conflngent Fees~ The Contractor warrants that no person or se1Hng agency has been employed or 
retained to solicit or secure the Contract upon any agreement or understanding for commission, percentage, 
brokerage, or contingent fee, excepting bona fide employees of bona fide established commercial or selling 
agencies maintained by the Contractor for the purpose of securing business. For breach or violation of this 
warranty, the City shalt have the right, In addition to any other remedy available, to cancel the Contract without 
liability and to deduct from any amounts owed to the Contractor, or otherwise recover, the full amount of such 
commission, percentage, brokerage or contingent fee. 

6.8 Gratuities· The City may, by written notice to the Contractor, cancel the Contract without liability If II Is 
determined by the City that gratuities were offered or given by the Contractor or any agent or representative of the 
Contractor to any officer or employee of the City of Austin wlih a view toward securing the Contract or securing 
favorable treatment with respect to the awarding or amending or the making of any determinations with respect to 
the performing of such contract. In the event the Contract is canceled by the City pursuant to this provision, the 
City shall be entitled, In addition to any other rights and remedies, to recover or withhold the amount of the cost 
Incurred by the Contractor In providing such gratuities. 

6,9 prnhib!t!on Against Personal Interest In Contracts: No officer, employee, independent consultant, or 
elected offlclal of the City who Is Involved in lhe development, evaluation, or declslon·making process of lhe 
performance of any solicitation shall havo a financial Interest, direct or Indirect, In the Contract resulting from that 
solicitation. Any willful violation of this section shall constitute Impropriety in office, and any officer or employee 
guilty thereof shell be subject to disciplinary action up to and Including dismissal. Any violation of this provision, 
with the kno\'Aedge, expressed or Implied, of the Contractor shall render the Contract voidable by the City. 

6.10 Asslgnmant·Delagatlon: The Contract shalt be binding upon and inure to the benefit of the City and the 
Contractor and their respective successors and assigns, provided however, that no right or Interest In the 
Contract shall be assigned and no obligation shall be delegated by either party without the prlor written consent of 
the other party (not to be unreasonably withheld or delayed). Any attempted assignment or delegation by a party 
shall be void unless made In conformity with this paragraph. The Contract Is not Intended to confer rights or 
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benefits on any person, firm or entity not a party hereto; II being the Intention of the parties that there be no third 
party beneficiaries to the Contract. 

6.11 Modifications: The Contract can be modnied or amended only by a writing signed by both parties. No 
pre~printed or similar terms on any Contractor invoice, order or other document, or on any Ci!y Purchase Order or 
other document, shall have any force or effect to change the terms, covenants, and conditions of the Contract. 

6.12 O!&pllf9 Resolution 

6.12.1 If a dispute arises out of or relates to the Contract, or the breach thereof, the parties agree to 
negotiate prior to prosecuting a suit for damages. However, this section does not prohibit the filing of a 
lawsuit to toll the running of a statute of limitations or to seek Injunctive relief. Either party may make a 
written request for a meeting between representatives of each party within fourteen (14) calendar days after 
receipt of the request or such later period as agreed by the parties. Each party shall Include, at a minimum, 
one (1) senior level Individual with decision·making authority regarding the dispute. The purpose of this and 
any subsequent meetlr>g Is to attempt In good faith to negotiate a resolution of the dispute. If, within thirty 
{30) calendar days after such meeting, the parties have not succeeded in negotiating a resolution of the 
dispute, they will proceed directly to mediation as described below. Negotiation may be waived by a written 
agreement signed by both parties, in wihich event the parties may proceed directly to mediation as described 
below. 

6.12.2 If the efforts to resolve the dispute through negotiation fall, or the parties waive the negotiation 
process, the parties may select, within thirty (30) calendar days, a mediator trained In mediation skills to 
assist with resolution of the dispute. Should they choose this option, the City and the Contractor agree to 
act in good faith In the selecllon of the mediator and to give consideration to qualified Individuals nominated 
to act as mediator. Nothing In the Contract prevents the parties from relying on the skills of a person who is 
trained In the subject mailer of the dispute or a contract Interpretation expert. The parties agree to 
participate in mediation In good faith for up to thirty (30) calendar days from the date of the first mediation 
session. The City and the Contractor will share the mediator's fees equally and the parties will bear their 
own costs of participation such as fees for any consultants or attorneys they may utilize to represent them 
or other.vtse assist them in the mediation. 

6.13 Mjnorltv And Womtm Owned Business Enterprise {MBEIWBE\ Procurement Program: 

6.13.1 All C!ty procurements are subject to the City's Minorlty·Owned and Women·Owned Business 
Enterprise Procurement Program found at Chapters 2·9A, 2-98, 2-9C and 2-90 of the City Code. The 
Program provides Minorily·Owned and Women-Owned Business Enterprises {MBEsM'BEs) full opportunity 
to participate In all City contracts. 

6.13.2 The City of Austin has determined that no goals are appropriate for this Gontracl. Evon though 
no goals have been established for this Contract, the Contractor Is required to comply with the 
City's MBEM'BE Procurement Program, Chapters 2-9A, 2-98, 2·9C and 2-90, of the City Code, as 
applicable, If areas of subcontracting are Identified. 

6.13.3 If any service Is needed to perform the Contract and the Contractor does not perform the service 
with Its own workforce or If supplies or materials are required and the Contractor does not have the supplies 
or materials In its Inventory, the Contractor shall contact the Department of Small and Minority Business 
Resources (DSMBR) at (512) 974-7600 to obtain a list of MBE and WBE firms available to perfonm the 
service or provide the supplies or materials and shall also make a Good Faith Effort to use avallablo MBE 
and WBE firms. Good Faith Efforts Include but are not limited to contacting the listed MBE and WBE firms 
lo solicit their Interest In performing on the Contract; using MBE and WBE firms that have shown sn 
Interest, meet qualifications, and are competitive in the market; and documenting the results of the 
contacts, 
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6.14 YrulY2: All Issues directly arising from this Contract shall be resolved in the courts of Travis County, 
Texas and the parties agree to submit to the exclusive personal jurisdiction of such courts. The foregoing, 
however, shall not be construed or interpreted to limit or restrict the right or ability of the Clly to seek and secure 
Injunctive relief from any competent authority as contemplated herein. Further notwithstanding the foregoing, 
Contractor shall have the right to bring an action relating to the protection of lls intellectual property or proprietary 
rights in any court of competent jurisdiction. 

6.15 Non-Suspension or Qebarment Cerffflca!lon: The City of Austin is prohibited from contracting with or 
making prime or sub-awards to parties that are suspended or debarred or whose principals are suspended or 
debarred from Federal, Stale, or City of Austin Contracts. By accepting a Contract with lhe Clly, the 
Contractor certifies that its firm and its principals are not currently suspended or debarred from doing business 
with the Federal Government, as Indicated by the General Services Administration Us! of Parlles Excluded from 
Federal Procurement and Non-Procurement Progrmr,s, the State of Texas, or the City of Austin. 

In witness whereof, the parties have caused duly authorized representatives to execute this Contract on the dales 
set forth below. 

MICROSTRATEGY SERVICES CORPORATION 

By: p "'o< f C :fL--. 
Slgnatu 

Name: di 
Prlnted 7N"'a_m_e_>l'.!J'rlomt!!)"'&m1Sr:J'!<G7<J:'l1'fi!i(rot----

ClTY,~:fUST!N '~ } 

By: ({0._ k~,.0;Z/-G{G1Y 
Signature 

Name: Du117:: lu. &(. j 
Printed Name -

D (v ·''~' Tille:~iui'J uvch12it1J:§ Or'n((C--
WiaPre.silfent 

Tille: -----'&"'-"ru'"rz'"n""sr..,urr-"'-----

Dale: ___ .:..l.:::v7/c..:::.l-'l--'-!-/-"/''-----

Exhibit A 

Exhibit B 

Exhibit C 

Exhibit D 

I 
Date: I r12o I zo I f 

I I 

List of Exhibits 

Technical Support Policies and Procedures, Guidelines for Interacting with 

MlcroStrategy Technical Support 

Contractor's Quote No. 182810-4 

Contractor's Quote No. 182819-4 

Non Dlscrlmlnatlon Certlflcatlon 
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TECHNICAL SUPPORT POLICIES AND PROCEDURES 

Tho MicroStrategylechnology Services toam looks forward to working INith you. Detailed below arethepoflclas flnd 

pro~dures, which are me:ant to provide a framework for2n Mfectiveand productive relationship with our customers. The 
po!tcy Is subJect to change at MlcroStrategy'ssole discretion. Notice ofsubstantial chang as to poflciss and procedures shan be 

posted to MlcroStrategy'swebslte (http:/IW\WI.mlcrostrateqy.com/SupportlPoHcle§.JIJQ) on or nbout tho !lme such changes 

are made effective. 

FOi ~stomers, partners~ and distributors {the "Customer'') Who purchase Technical Support Services for software products 
licensed from MlcroStrategy (the "Products"), MicroStrategy makos available Technical Support Services. Technical Support 

Services Include answering questions over tho telaphoneorv!a email \\11th regard to the operation of thesoftvvare and 

troubleshooting, ont!ne support and updates. Only Cvstomorswl!h an ect!ve subscription to Technical Support Services may 
receke Technical Support Services. 

Note: The Technical Support Services outlined In this document describe MicroStratogy's Standard Support offering. 

MlcroStrategy elso<lffers Premium Support Services, which are further defined In lhe ~of thlsdoCtJment. 

1 ENGAGING TECHNICAL SUPPORT RESOURCES 

To engage technical support resources via phone, email, oron!ine support, an Individual must be a Support Uatsan. If an 
Individual seeking support Is note Support liaison, he/she may access MicroStrategy's Online Customer Resources by 
obtaining an Internet account. Accounts may be obtained through the-Support Liaisons, as outlined below. Soft",o;are 

Development Kit Named Users have addltlona/ access to the MlcroStrategy Developer Zone. 

U SUPPORT LIAISONS 

MlcroStrategy T echnlcal Support can work mora offectlvely\vith your organization by collaborating 'Nith a regular set of 
contacts, Identified as "Support Ualsons", A Support Uatson !san lnd~·idual who has been designated by the Customer In their 

Dcense or maintenance agreement as a po!nl·of-contact with MlcroStrategy'ssupportpersonnel. Technical Support S8Nices 

may only be obtained by Support Liaisons. The Support Liaisons are expected to malntaln tachnlcalownorshlp of all issues 
escalated Into MlcroStrategy Technlca! Support and as such, ol! case rolotcd commur.!caUonsls conducted mth these named 

lndl'rtduals. Your support agreement with MlcroStrate.gy provldos fora set number ofsupport!!alsons that are authorized to 

contact M!croStra[agy Technical Support. Add!Honal Support liaisons can bo acquired through ths Customer's account 
management team !f noeded. Customers may request to chango their Support Ualsons slx Urnes par year. Ills !he customer's 

responsibility to advise MlcroStrategy Technical Support If there ara any existing support cases that should be tronsf(lrred 

when a Support Ua!son Is changed. Otherwise, any open or logged cases that were Initiated by a contact that ls removed as a 
supportUa!son may be closed. Please note that the designated Support liaisons will be automatlcally registered to receive 

Important technical support announcements via email. 

During the course of troubleshooting and researching issues, MlcroStratogy Technical Support personnel may make 

recommendations that require administrative prlvlfeges on the MlcroSLrntegy projects or that assume that the designated 

Support Liaison hac. a security Javel that permits them to fully manipulate the MlcroStrategy projects and has access to 

potentially sensitive project data, such as security filler dcflnltfons. Although not a requirement, we tecommond that 
Customers designate Support liaisons who have permissions to be M!croStratogyprojeet admln/ltlrators. This e!lmtr.ates 
security conflicts and Improves case roso!ution time. It is the Customer's reaponslbi!Hy to noUfy MlcroStrategy If tho Support 

Unison's employment Is termtnatad so that their access to technical support may be terminated. 
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1.2 SOFTWARE DEVELOPMENT KIT NAMED USER 

A ''Soflwara Development Kit (SDK) Named User" !sa person for whom the Customer has purchased o Software Oavefopmenl 

Kit Named User Ucense. Access to the MlcroStrategy Developer Zone Is !lm!ted to SDK Named Users. An SDK Named User, 

howover, Is not entitled to the snmfl access usn Support Liaison un!oss that SDK Named User Is also designated as a Support 
Liaison. 

1.1 iNTERNET ACCOUNTS 

Only Ct:stomen; lhilh an active subscription to Tochn!cal Support Services mfly access Onlir.a Customer Resources. A!! Online 

C'.istomer Resources must be accessed using a MlcroStrategy Internet account. Customorcontacts may contact lhelr 

organization's Support Uutson to request an Internal account. Altornatlve!y, they may contact Microstrategy Technical 

Support directly and provide the name of their referring Support Liaison. It Is the Customer'sresponslbll!tyto notify 

M!croSlrategy of any accounts. that should be torminntod. 

2 ONLINE CUSTOMER RESOURCES 

On!ino Customer Resources ara a!! avallablo online 24 hours a day, 7 da.ys a week. These resources Include tha MlcroStrategy 

Support Site, Download Site, and Dlscuss!cn Forum. Customers aro encouraged to take advantage of these resources to 
n~search problems on lhelrMicroStrategy system prior to logging a case:. To access Online Customer Resources, Customers 
must obtain an Internet account. On\lne Customer Resources can be accessed using Internet E:>:plorer or Netscape 3.0 or 
newer. 

2.1 ACCESS LEVELS 

The folloWing table out!lnes v.1m has access to which OnUneCustomer Resources; 

Zona 

"'Note: The Customer may designate an SDK Named User as a Support Uatson, which Vti!l give them accr!SS to ali online 
resources. 

2.2 MICROSTRATEGY TECHNICAL SUPPORT SITE 

ihe Technical Support SHe Is a centralized location to log casas, check the status of existing cases, access product 

documontaUon, and search the J<nowl&dge Base. It lslocat~d at htlPJ!f.®sourco.microstratcgy.co0)[~1~· 

The T ectmlcaf Support Site consists of; 

Online Support Interface 

Knowledge Base 
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MlcroStrategy Developer Zone 

Product DocumentaUon 

Because this slte Identifies users by login, each Customer Is presented with personalized Information. The security of Customer 

Information Is Important to us, so the utmost care Is taken to ensure that no Customer .,.,m l>eab!e to access another 

Customer's Information. 

2.2.1 Mlcrostrategy Online Support Interface 
The Onllno Support Interface Is the mechan!sm by which the Support Ua1son can log new casas wlth Technical Support or 

chock the status of existing cases onl!ne. The OnUne S~pport interface ts faCEted at 
httos:/lresource.mlcrostr?teay.comiSuoport. 

2.2.2 Mlcrostratagy Knowledge Base 
The Knowledge 8ase Is a repository of technical documentation aimed at provlding 24-hours-a-day, seven-days-a·week online 
technlca! support, The Kno~1edge Base Is located at httos://resource.m!crostrategy.com/Support. 

The Kno~~tledge Basecooslstsof: 

Troublashootlng documents 
Usa£o !nstructfons 

Known lssuadescr!ptlons 

White Papers 
Frequently Asked Questions (FAQs) 

latest Reieese Information- Readmes, Releaso Notes 

2.2.3 M!croStrategy Developer Zona 
The M!croStrategy Developor Zona {MSDZ) a!!ows SDK Named Users to obtain up-to-date versions of the MicroStrategy 

Developer library (MSDl). Tho MSDL descr!bes the architecture and object models and contains code samples that are useful 
for building a customized solution. 

2.2.4 Product Documentation 

The product documentation provided ott the Technical Support Site !s the same documentation that lsinduded with the 
MlcroStrategy Product Suite. It can be downloaded from tho Technical SupportS!te In PDF format. Product documentation is 

grouped by vcrs!on and also by language. 

2.3 MICROSTRATEGY DOWNLOAD SITE 
The M!croStrategy Download Site Is the online repository for aU MtcroStrategy products. It can be accossed through the 'links' 

soction of the support slto or directly at hllos:ffdownload.m!crostrateqy.oom. Customarcontactswlth access to the site can 

choose from the following folders to ao::ass doslred Information: 

My Folder. This folder Is where Customer contacts can upload company fnfcrmat!on. Each Customer has Its own fo!dor. These 

to!dera are private and may on!y be acce-ssed by specified MlcroStrategy employees, such as Technical Support Engineers, 

Comu!tanls, ate., and specified contacts for each Customer. Fileso!dGr than one month are automat!calty purged from tills 
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fo!der. 

M!croStrategy Products. This directory conta!ns a!! the !nsta!lation f.1es for tho MicroStrategy Products to which the 
Ccstomer has access. 

2.4 MICROSTRATEGYDISCUSSION FORUMS 
!he M!croStrategy Discussion Forums is a website where users can par1lcipate in open discussions, share implementation 

e~iencos, and exchange Information such as best practices and troubleshooting tips. Through this medium, users can ask 
questions to the ccmmunlty or share tholr technical know-how by responding to messagos posted by otller users. Tho forums 

can bs accessed through httos:llmsourcc.mlcrostrateoy.com!Forum. 

3 TECHNICAL SUPPORT CASES 

When a Customer has an Is suo they cannot salvo on their own or by using any of the Customer resourcos provided, the 
Customer's Support Liaison may contact MicroStratcgy T echnlcal Support to log a case for their Issue. Contact Information 
forMicroStrategy Technical Support Is provided In the ContactlnformatfonforTechnica!Sopport section ofthfs document. 

3.1 PRIOR TO LOGGING A CASE 
Before loggtng a case with Micro Strategy T echnlcal SUpport, the Support Uatson should follow the steps belovr. 
Verify that thelssuo is with MlcroStrotegy software and not a third party software. 

Verity that the $ystem is ustng a currently supported version ofM!croStrategy ~oftware. 
Attompt !o reproduce tha!ssuo and determine if It occursconslstontly. 

Minimize the complexity of the system or project object definition to Isolate the cause. 
Determine If the Issue occurs on a focal machine or on multiple machines In the Customer environment. 
Search tho MlcroStrategy l<nowledge Base (hHps:ffresource.mlcrostrnteqv.com/Sunportl) for Information regarding the Issue. 

The Support Llalson may also want to disetJss the Issue wlth other users by posting a quostlon about the Issue on tho 
MlcroStrategy Discussion For1.1ms (https:l/resource.mlcrostrategy.com/forum) 

3.2 LOGGING A CASE 
To log a case, SUpport Liaisons may contact MicroStrategy T echnlcal Support via ema:!, telephone, or the Online Support 

Interface. Only Support Liaisons can log cases with M!croStrategy Technical Support. Upon logging a case, the Support 

Ualson receives a case identification number for future reference. 

When logging a case, bs prepared to provide the following Information: 
Personal !nfom1at!on 

Nama 

Company and customer slte (If different from own company) 
Contact Information (phono and fax numbers, a-man address) 

Case Details 
Configuration information, Including MicroStrategy softwaro product(s}, versloo(s), and OS! in which the Products are Installed 

Ful description of the casa containing ~>ymptoms, error message{s), steps taken to lro'Jbloshoot !he case thus far 

Lag flies or other supporting data 

Customer system Impact 

Pager. 
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3.2.1 Customer System Impact 
In ord& lo better understand thslmpact of the Customor's!ssuo, assistance In drawing together a bushess case for the Issue 
may be require<!. The buslnos9 casoo'oscrlbes the effect of the issue on tho Customer's environment from a non~techn!ca! 
standpoint. It allows M!eroStrategy Techn!cai Support Engineers to understand how the case hinders the CUstomer's ab[[/ty to 
deploy a successful Micro Strategy solution. 

A business case can Include, but is not !imltod to: 
Economic and finandal1mp!lcat1ons of the Issue 

Th(t scopcoft.helssue's impact across reports, users, projects, servers, services, etc. 
Executive level vlslblll!y 

Potential Impact to key deployment dates 

3.3 PRIORITIZATION OF CASES 

Mlcrostrategy assigns priority levels to cases to allow Techn!ca!Support to maximize servicolevels for each Customer. 
Depending on tectmlcal ancf business needs, M!croStretegyworks with each Support Liaison to set {he correct prtoritylevcl for 
each casa. 

MlcroSiroteg~· recognizes that the Customer's business and technical priorities may avotve over tlme.lf Uw Support liaison 
feels that the priority of the case should change, the Technical Support Engineer Is aYaUable to reprforitlze tho case. 

M!croStrategy reserves the right to: 
Make the final determination on the priority lave! of a case. 
Downgrade the priority of a caso and notlfy the Support liaison of this action if the Support liaison fa!:s to communicate with 
M!croStrategy Technical Support In a timely manner. 

MlcroStrategy sh.a!l make reasonable commercia! efforts to comply with thefollowlng gulda!!nes when Involved In problem 
resolution: 

<: 2 Hours 
As status changes 
or dally 

seriously affected. System tho production system. 
As status changes 

development Is halted and there Is < 2 Hours 
or dally 

e severe Impact on the Customer's 
ab!lltylo cont!nuedove!opment. 

I 

developmenl system fs Impacted. work In the development 
< 4 Hours 

As status changes 

It Is feasible to continua system. or nvcry 3 days 

productlon!davelopment. 

defect, enhancement, and history list < 6 Hours As status changes 

configuration, or software conflict synchronized? 
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that lmpactli the system but not 
critically. 

Premium Support Customer cases take precedence over Standard Support Customer casas of the same priority. Additional 

Information on eachlevol of sopport Is provided In the 6QgE!ndiX of this document. 

3.3.1 Customer Involvement In Case Response 

Customers logging prlor:ty level one ond prtorltylevel two cases must be available to work full-time throughout the resolution 

process w!lh MicroStrategy Technical Support ~o resolve the Issue. Tha CUstomer must be willing to involve the level of staff 

needed to resolve the Issue effectively and be available to assist MlcroStrategy Tectmical Support with tssks such as testing, 

sending appropriate Information, implementing suggestions, etc. Resolution may be delayed If Information Is not provided in 
a timely manner. 

3.3.2 Provisional Software Coda 

From time to time, MlcroStrategy may provkie to Customer certain software code, which Is not generally aval!able to all 

ficensees of MlcroStrategy {"Provisional Code"). Prov!stonal Codelndudes any software program, algorithm, code, rouUne, 
script, test bul!d, logging bul!d, enhancement patch, or documentation that MlcroStrategy provides to Cuatomor clearly 
designated as Provisional Code. Provisional Code docs not lr.cludo the Products, certlflod defect patches, or subsequent 

releases of Products that are made generally available through Technical Support or licensed soparately. Provisional Code is 
provided to Customer at no additional charge. 

MicroStrategy grants Customer a non-exclusive, terminable !leans a to use the Provisional Code only In support of and in 
combination wlth Customer's uso.ofthe Products and fn accordance with the terms of thee license agreement under which the 

Products were llcensed. If such license agreement is terminated, Customer's right to use the Provisional Code will 
automatlcally terminate. 

Provisional Ce-de may be experimental in nature, may contain defects, and may not work as intended. Technical Support 

Services may not be avallablc for Installation and use of Provls1onal Code. However, MtcroStrategy T echnlcal Support 

Engineers will use commercially reasonable efforts lo answerquestlonsCustomer may have about Provisional Codo. 

PROVISIONAL CODE IS PROVIDED "AS IS" WITHOUT ANY WARRANTY OF ANY KiND INCLUDING THE WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICUlAR PURPOSE. EXCEPT FOR A THIRD PARTY CLAIM OF INFRINGEMENT, 

MICROSTRATEGY SHALL HAVE NO LIABILITY TO CUSTOMER FOR ANY INDIRECT, INCIDENTAL, SPECIAL, OR 
CONSEQUENTIAL DAMAGES OF ANY KIND (INCLUDING LOSS OF REVENUE OR USE), WHETHER IN CONTRACT OR TORT, 
RESULTING FROM CUSTOMER'S USE OF THE PROVISIONAL CODE, EVEN IF MICROSTRATEGY HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. MICROSTRATEGY'S LIABiliTY SHALL IN NO EVENT EXCEED THE FEES PAID BY 
CUSTOMER FOR THE PROVISIONAL CODE. 

3.4 PROBLEM IDENTIFICATION 
Onco the prob!em has been ldontlfled, MfcroStrategy Technical Support may provide Customers with one of tho folfowlng as a 

soluUon to their Issue: 

Workarounds -alternative actions that can ba uaud to complete tasks and provide a solution to l!mltatlons !n the software. 

The case response t!me guldellnes listed above aro based on Customers actively working to Implement MlcmStmtegy 
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Technical Support's suggestions, Including workarounCs. 

Configuration Changes- a modincatlon to the CUstomer's MlcroStrntegy environment settings to resolve lhc Issue. The 

changes may relate to MlcroStrategy soflwaro or any underlying technologies and systt~ms. 

Patchos -the application of existing patches for MicroStrategy softv,•aro address!ng a critical issue. 

Hot fixes- minor upgrades for MicroStrategy software addressing the lssuo. 

Major and Minor Releases and Service Packs- upgrades for MicroStratogy software addressing the ls$ue. 

At times, defects In thlrd party software may limit the operation of MlcroStrategy software. !n these cases, Technical Support 

'Nil! attempt to Identify the defective component so that the Customer may seek a defect correction from the third party 

vendor. See the Tll!rdPartvSoftwaro section for more details. 

3.51SSUES THAT REQUIRE CODE CHANGES 

Once a case !s identified as requirlf'lg a code change, the status of the Technical Support caoo Is changed from ~open" to 
ulogged-fnformed". Th!s Indicates that Technical Support has reported (logged) tho problem to the Software Oavefopmeot 

teem and that lho Customer has been notified (Informed). 

Support liaisons may obtain a status update for thelr~logged·lnformed' cases anytime by contacting MlcroStrategy 

Tachnlcal Support and referencing their case number. 

3.6 PROVIDING DATA TO MICROSTRATEGYTECHNICALSUPPORT 

During the course of troubfashootlng and researching issues, It may bo necessary to provide MlcroStrotegy Tochnh::al Support 

personnel wHh data from your systems (diagnostics, matadata copJss1 etc). For the convenience of our customers, 

MlcroStrategy provides several methods to transmit thls data Including, but not Umlted to, Eman, the MlcroStrategy Support 

Site and the MlcroStrategy Download Sito. However, If tho customer Is sharing any confidential data which may be subject to 
government regulation, It Is the oostomor's responsibility to transmit that data to Micro Strategy using M!croStrategy's Secure 

FTP Server. Customers should work with the T echnlcal Support Engineer assigned to their cose to coordinate any such data 

transfers. 

4 PRODUCT RELEASES 

4.1 RELEASE TYPES 

MlcroSlratcgy provides cumulative release types to Customers. These are doscn'bed below. 

4. i.1 MojorRelease 
Major reieases {X.y.z) are veh!cfe-s fordel!vof'lng malar and minor feature cevelopment and enhancements to existing features. 

They Incorporate allapp!fcabla dofectcorrectlons made In prior major releases, mlnOf releases, service packs, hotfixes, and 

patches, Major releases typically occur 1\vo or more years after the prior maJor release. 

4.1.2 Minor Release 
fl.flf'lor releases (x.Y.z:) are vehicles for delivering m!nor featuro dovelopments1 enhancements to existing features, and defect 

corrections. They rncorporato an applicable dofect corrections made In prior minor releasos1 seNlca packs, hotflxes, and 

patches. Minor releases typica!!yoccurone or more yoarseftcr the prior minor ro\ease. 
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4. 1.3 Service Puck 
Service packs (x.y.Z) are vehicles fordelivorlng enhancoments to existing features and defect corrections. They Incorporate all 

appliCilble defect corrections made !n prlO!' seMce packs, hotflxcs, and patches. Service packs typically occur four or mora 
months after tho prior service pack releaso. 

4.1.4Hotfix 

Hotrh:es {x.y.z hotflx A} arovehlc!es for de!!verlng critlca! defect corrections. They Incorporate all applicable defect corrections 

made In prior hotflxes and patches. Hoffix:cs typlcatfyoccurtwo or more months after the prior hot fix relcaso for the most 
recent service pack. 

4.1.5 Patches 
Patchos(x.y.z Hotfix A patch Bar x.y.z patch B) are vehicles forcritfcat defects that affect production systems, They are 

meant to provide a single correction for a single configuration, so they are not transferable to mulf!ple conrigurationslsystems. 
Patches occur on an as-naedtKf basis. 

4.2 REQUESTING A PATCH 

Customers may request a new patch for a critical issue at any time. However, patches are made aval!able at thedlscretlonof 
MlcroStrategy based on technical complexity, the Customer's business requirements, and schedules. 

Once MicroStrategy agrees to create a patch, It is entered Into a queue w'lth other scheduled releases. Often times the walt 
period required for a patch Ia longer then the wait period for Including the corroctlon In an upcoming service pack or already 
scheduled hotfix. 

Once a defect ls corrected In a generally available release, any Customer who encounters that defect on an older vers!an Is 
expected to upg1ade to that genera!iy available release rather than requesting a patch. 

4.3 SUPPORT EXPIRATION AND PRODUCl LIFE CYCLES 

MlcroStrategy supports each major and minor release for a minimum of threo years from release. However, a major or minor 

releaM will continue to b9 supported untllono yaar after Its successor Is made available. Additionally, M!croStrategywlt! 
support se!VIce packs for one yeararter Its successor service pack is released. When a release Is expired, all of !ts related service 

packs, hotflxes, and patches \o\'iil also be expired. 

The product explra lion schedule fs pt)Sted on the MlcroStra tegy corporate wobsito at 
www.mlcrostrateov.com/Suo.p_Q~. 

5 OTHER POLICIES 

MicroStrategy Technical Support has outlined the following po!!c!es regarding Product Updates, ren6\va! of Tt~chnlcal Support 

Services, and Customers with pastdu.e Invoices. 

5.1 PRODUCT UPDATES 
Tcchntcal Support Services Includes Product Updates (as such lerm is defined In lhe Software License Agreement between the 
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Customer and MlcroSlrategy). See. the Prcdl!9:tR~J.§l'!§_~ s.sction for more details on Product Updates and support explrat!on. 

Anew Ucense Kay may bo rElqu!red when upgrading to a newer version of MlcroStrategy. Contact your Account Executive or 
M!croStratcgy Technical Support to request lk;.snse Keys. Please. allow several business days for processing. 

5.2 RENEWAL OF TECHNICAL SUPPORT SERVICES 

Customers are not aRowed to ronew Tcchnfcal Support Services on a subset of the!r!icenscd MlcroStrategy Products. When 

Tochn!cal Support Services comes due, the Customer has the option to either renew ailliccnscd products or a!low Technical 

Support Services for a!! of Us Rcensed products to lapse. 

5.3 CUSTOMERS WITH PAST DUE INVOICES 

Technical Support Services are discontinued for Customers '"''th past due Invoices. Upon receipt of payment for the 
appropriate invoicas, MlcroStrategy reinstates T echnlcal Support Services, 

5.4 PHYSICAL DELIVERY OF PRODUCT MANUALS AND CDS 

EffecllYa Octobor 1, 2005, Customers are charged a fee when requesting physical de!lvery of product manuals and COs. 
Requests for physical materials through MicroStrategy Technical Support vlf!! bo forwarded to the Customer's Account 
Executive for processing. Existing Customors that are current on Technical Support SeNices can continue to dovmload 

documentation from the MlcroStrategy T eclm!c.al Support Site {httos:f!sug,p..Qrt.mic:rostrategy.f.Qrlll) and software products 
from lhs MlcroStrategy Download Site (https://download.mlcrostra,tQQY&Qrrll)\vithout charge, 

6 LIMITATIONS OF SUPPORT 

Theta are some limitations to Technical Support Services including on·sl!e ser~lces 1 support for MicroStrategyWcb 

customlzal!ons and the MlcroStrategy Software Development Kit, and third party software support. 

6.1 ON-81TE SERVICES 

Technical Support Sorvicos do not Include ~rvicos which, In the usual course of M!croStmtegy's business, ere provided to 
Cuslomorr:; os consulting: scNiccs. Such consulUng smv!cas!nclude, but are notllm!led to on-site system health analysis, custom 

appUcatlon development and support, data warehouse design, requirements analysis, system performance lun!ng1 and 
database design. Technical Support SeNicasdo not indude on-s!te services. See the Apoondlx at the end or this document for 

offerings that Include on·slte support. 

6.2 SUPPORT FOR MICROSTRATEGYWEB CUSTOMIZATIONS AND THE MICROSTRATEGY SOFTWARE 
DEVELOPMENT KIT 

M!croStrategy Technical SUpport does not develop nor perform code reviews of customized code for Customers, but we wiU 

use our ostab!lshod sk!l!s In our software to help Customers !dentlfy!ssuos v.ilh thefrown customlzaUons. Support for 
MlcroStrategy Web customlzations and SDK Is provided according !o the following guidelines: 

T ochnlcal Support provides Information on the purpose and usage of the APt in the MicroStrategy SDK. 
Technical Support provldos guidance on how to prevent orworkaround an error that occurs \\!hen using the API. 
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Technical Support provides guidance on how to approach a customlzatlon and provides hlgh·levellnformatlon how to achieve 
certain functionality. 

T echn!cal Support does not ere ate code for Cu:!tomer's applications. 

Technical Support does not provide exact stepson how to achlovo a customJzatlon. 

Technical Support does not perform code mv:ews of customlz:atlons 

Support for MlcroStrategy Command Manager user procedures Is provided according to the following guideiinss: 

TechniC3l Support provides loformauon on the purpose and usage of the Command Manager sample outltnas and procedures 

Techn!cal Support provida.s guidance on how to approach COmmand Manager custom procedures and proVkfes hlgh·level 

Information on how to ach!evecertaln functionality. 

Technical Support does not create code (orOJslomer's Command Manager custom procedures 

Tech'1!cal Support does not perform code reviews of Command Manager custom procedures 

If after providing assistance In accordance wilh the guldeUnes above tho CUstomer ls sti11 not able to successfully complete tho 
customlzation, then Technical Support may refer the Customer to M!croStrategy Consulting to help ensure the success of the 
Customer's project. 

6.3 THIRD PARTYSOF1WARE 

Tho MlcroStrategy Business !nteHigenceSystem depends on multiple third party components to operate properly. These 
componenb may Include, but are not limited to databases. operating systems, firewa!!s, web browsers, app!!catlon servers, web 

servers, and Java development kits. MlcroStrategyT echnical Support aids In the deployment of M!croStrategy's platform v.1!h 
these components, however we do not provlde direct support for third party components. It Is the Customer's respons\bl!ity to 

configura those components and ensure other app!lcatlons function In the desired configuration before calling MlcroStratsgy 

Tochnlcal Support for any Issue related to MlcroStrategy software. 

In c-Jrtaln Instances, M!croStrategy Technical Support may be avallable to work with and provide information to the third party 

vendors. If a defect In thlrd party software causes MlcroStrategy software to perform less optimally, M!croStrategy Technical 
Support vAI!Ideot!fytheth\rd parcy cornponontso that the Customer may pursue a solution w\lh the correct vendor. 

6.4 LICENSING AND COMPLIANCE CASES 
Customers may request MtcroStrategy software !lcensekeys and log questions about their compliance to their license 

agreements with MlcroStrategy Technical Support. 

When a Cus!Omer!ogs a license key requost.lho MlcroStrategyTochnlcal Support team works with Sales Order Processing to 

obtain tho keys. It may take several buslnoss days to proc&ss a Hconse key request. 

When a Customer fogs a compliance case, M!croStrategy first atlempts to determine whether the case ls caused by an Issue 

'With the product. !ftha case Is In fact an Jssuev.,1h the product. MlcroStrategy Technical Support will facmtoto rosolut!on 

according to the case response guldei!nes detailed In this document. !fit Is determined that a compUence easels not caused 

by the product but Is caused by over deployment, Customer'S will be asked to contact lhc!r Account Ex.ecuUvo to realign their 

Ucensing agreement vJlth their deployment. 
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7 CONTACT INFORMATION FOR TECHNICAL SUPPORT 

Support Ualsons may con tact T echn!cal Support In the fotrowtng ways: 

North America: 

Ematl: illQport@rnlcrostratogy.com 

Web: https:/lresource.mlcrostrategy.comfSupnortl 
Fax: (703)842·8109 

Phone: (703)848-8700 
Messago:(703)848-8709 

Hours: 9 a.m. • 7 p.m. EST, IM except holidays 

Europo, the Middle East, and Afrtca (EMEA) 

Email: eurosuop@mlcrostrateqy.com 
Web: hltos:l/resource,mlcrastrategy.com!SupnorV 
Fax: +44 (0) 2\lO 7112525 
Phone: Belgium: +32 2792 0436 

Franca: +3317099 4737 
Germany: +49 22165010009 
Ireland: +3531438 0916 
Italy: +39 023026 9666 
Pclond: +48 22 321 8680 

Scandinavia & Finland; +46 8505 20421 
Spain: +34 91788 9652 

The Netherlands: +3120 794 6425 
UK: +44 (0) 206 080 2162 

International Distributors: +44 (0) 208 060 2183 
Hours: United Kingdom: 9a.m.- 6 p.m. GMT,M-F 

except holiday• 
Mainland Europa: 9 a.m.- 6 p.m. GET, M-F except 
hol!days 

Asia Pacific: 

Email: 

Web: 
Fax: 

apsurport@mlcrostrategy.com 
httos:f/rosaurce.mfcrostrateqy.com/SupQQL([ 
t81335116740 

Phono: Asia Pacific{except Australia, Japan and Koroa): 

+65 8303 8969 
Australia: +61 29333 649ll 

Japan: tS1 3 3511 6720 
Korea: +82 2 580 6565 
Hours: Asia Pac!f!c{eKct3pt Japan and Kama}: 8 a.m. ~ 6 

p.m. (Singapore), M·F (except holidays) 

Japan and KO<ea: 9 a.m. • 6 p.m. (Tokyo), M·F (except 
holidays) 

Latin America: 
Email; 

Web: 
Fax: 

latamsupnort@microstratcgy.com 

https://rnsource.mfcrostrateqy.comtSyy!!orV 

+ 5511304! 4088 
Phone: lalln Amer!:a (except Brnz!! and Argontfna): +54 

115222 9360 

Brazil: t55113054 1010 
Argentina: 0 800 444 MSTR 
Hours; 9 a.m. -7 p.m. (Sao Paulo~ M·F except holidays 

If the Support Ualson Is unable to reach M!croStmtegy Teclmical Support by phone during \hoso hours, they have the option to 

send an email, fax, log a case vla the Online Support Interface, or teave a detal!ed voice mall. MlcroStrategy Technical Support 

only actively troubleshoots cases during tha regular business hours outlined above except tn the event of priority tevel one and 

priority level two production systom cases for customers 'Nith a subscription to the 24x7Technlcal Support opt!on. Refer to the 

Appendix for more dota!ls on 24x7 services. 

Support Liaisons should contact the Support Center In the tocatlon where Products were purdmsed. In tho case of Multi· 

Coottnant Support, Support Uatsonsshou/d contact the Support Center to wi'dch they havo boen designated. 

The fndMdua! Technical Support Canters are dosed on certain pub!lc holidays. In North America, these ho!tdays reflect many 
U.S. natlonalho!ldays. In Europe, Asia Pactflc, and Latln America, these hoHdays. reflect tho national public holidays in each 

counl!y. 

Pcgo 11 
Last Updated January2009 



8 CONTACTINFORMATION FOR MAINTENANCE RENEWAL 

MlcroStrategy's Malntanance Ronowa! Toam addresses all questronsregarding existing ma!nlenance renewal agreements 

with M!croStrategy. Contact the Maintenance Renewal Team in the following ways: 

North America: 

Eman: MlcroStt<!tegyMalntenanceRenewal@microstr.!.l.tE?SY.·Corn 

Phone: (703) 848-8700 

Fax: (703) 842-8709 

Latin America: 

Emalt M!cr~yMalntenanceRenewnl@mlcrostrateoy.com 

Europa, the Middle East, and Africa (EMEA) 
Please contact yourrespectlvec ounirvss le.soffic~. 
You may also conta<:t the EMEfl. maintenance manager at +44 (0)208 396 0075 
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APPENDIX 

A. TECHNICAL SUPPORT LEVELS AND FEATURES 

MtcroStrategy offers flve levels ofTochnfcal Support to Customers, Including Standard, Extended, Managed, Dedicated and 

Elite as well as several options that can be added on to any support package. Extended, Managed, Gcdlcated and Elite 

Support levels arx:l all add·on opt1ons are sold for a partlcularOes!gnated System. A Designated System Is defined ;;s aU 

projects contained v-.ithln a sing to production MlcroStratogy metadala Instance. 

A.1 STANDARD SUPPORT' 
Standard Support provides: 
L!vesupport during s!andard business hours: Support Ua!sons have access to Technical Support Engineers durlng nonnal 

business hours as specified for their region fn tho ConlacJLnformaHonforT achnir.aiSupoort seotton of this document. 

Technical Support Site: Support Lia!soils have access to the Technical Support Site (Online Support Interface, Knowledge 

Base, Dl~cusslon Forums and Download Site) 24 hours a day, seven days a week, lnciJdlng hol!days. 
Muitipla conlactmethods; Support Uaisooa can contact Tochnlca! Support vir~ phone, E~ma!/, fm;, and the Online SUpport 

lntorfaca. 

A.2 EXTENDED SUPPORT' 

Extended Support offers al! the benefits of Standard Support, plus: 

24 X 7 Suppore: Support Liaisons havo emergency access toT echnlca! Support Engineers 24 hours a day, seven days a wack, 
Including holidays. At this time, 24X7 Supportls avaHablc In English only. 

A.3 MANAGED SUPPORT' 

Managed Support offers aU the benefits of Standard Support, plus: 
Assigned Case Manager: Support liaisons are provided a Case Manager that acts as an escalation point, responsible for 
account overview and regular review of a!l customercasos. Additionally, aU priority one and priority two cases logged with 

Technical Support are Immediately escalatod to thoCnso Manager. 

Scheduled wnfa~nce calls: The Case Manager manag~s scheduled cooference calls with Support Ualson.s to discuss open 
cas!3s, review current statuses, facilitate case escalations, and review genera! project status. 

A.4 DEDICATED SUPPORT1 

Ded!cated Support offers a!l the benefits of Standard Support and Managed Support, plus: 
Dedicated Support Englnoor; SUpport Liaisons communicate directly with a Dedicated Support Engineer, a M!croStrategy 

export who becomes a remote member of the Customer's project team and serves as the dedicated polnt of contact for all 
cases. 
Customarappt!catlon maintained In-house: MlcroStrategy hosts a copy of the Customer application In-house for use by the 
Dedicated Support Engineer. This. speeds resolution Urnes and minimizes customer effort during the case res'Jiution process. 

Week!y status reports: MicroStrategydc!!vers an &lectronlc status report h!ghllghtlng Issue acUv!ty over the prior week. 
Criticallssuo Not!fiC$1lon: Osdlcated Support Engineer notifies customer of known Issues round intcmaliy or reported by 

other customers that may Impact their projects 

A.S ELITE SUPPORT' 
E!llaSupport offers alllha benefits of Standard Support, Extended Support, Managed SupPOrt and De<llcated Support, plus: 

Regular on-S!tevlslts3
: The Premium Support Engineer visits the Customer In order to review project t!mellne~ and status and 

to address open Te:chnlcaf Support cases 

Priority Involve mont tn Beta Programs: Customers receive priority enrollment status in Bota Programs, which speeds rol!out 

a1:d ensures product stability !n your envlronmenl 
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Prioritized bug and onhanccmont requests: Customerdofects and onhoncement requests 2r0 prioritized ahead of all other 

customers, allowing for more timely resolution ood lass project lmpnct. 

A.6 SILVER SUPPORT 

SHver Support Is a legacy supportpacl<ago thatoffn'S oil the benefits of Standard SUpport, plus: 

24 X 7 Supporf; Support Uaisons have one;gency access to Technical Support Engineers 24 hours a <lay, seven days a week, 
including holldaya. At this time, 24X7 Support Jsava!lablo fn Engl~sh only. 

Priority Involvement In Beta Ptograms: Customers receive priority enrollment status in Beta Programs, which speeds rollout 

and ensures productstabl!!ty In your environment. 

Prioritized bug and enhancement requests: Customer defects and onhancement requests are pdoriUzed ahoad of all other 

customers, allowing for moro t!me!yresolut!on and loss project Impact. 

B. COMPARISON OF OFFERINGS 

The following table summarizes aU services available with each Technical Support offering: 

Regular On-Site customor Site to review project status 
Review Meet!ng1? and to address open technical support 

casos 

Prioritized Bug 
Requosts 

Involvement In 
Beta Programs 

ahead or non-Elite level customers' 

requiJsts, allowing for quicker !~ue 

resolution 

status In Beta Programs, wh!ch speods 
customer rof!outoffuture releases 

Prioritized Product regularly reviews outstanding 
onhnncement requosts 'Nilh customer; 

Enhancement 
Requests 

Dedicated Support 

Engineer 

Environment 
Replication 

Weekly Status 

Reports 

these enhancements receive pr!oflty 
attonlion from M!croSlrategy's 

development staff 

support engineer who ects as a remote 

member of tho project team .and !s 

d!rect!y rosponsiblo fonvorklng on all 
technical support cases 

customer's meiadata In-house, leading 

lo quick.6r Issue resolution 

I I 

Manager provides customerW.th weekly 

electronic status reports which cover all 
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cases 

Critl~a! ~ssue 
Manager notifies customer of known 

Nollncatlon 
Issues round lntornal!yorrer;orted by .,; .; 
other customers which may impact fhulr 

projects 

Support Case Managor wtlo Is 

Assigned Caso responslb1o foreccoontovervlmv ond .,; .J 
Manager regular review of ail open cases, and Is 

aYdUabla as an any·time escataUon poinf 

of contact for critical Issues 

Recurring Project conference caHsvAlh thedadtcated 

Status Conference contact to review and priorltlzo open -,f .J 
Calls casos and discuss project plans and new 

Initiatives 

24x7x305Critlcal 
access 

Tech Sup pore 
MlcroSf.rateg}' Technical Support staff option .J option option 
for all critical !sStms 

I Weekend schedulod over a weekend rove access 
opllon option opUon .J Assistance• to T echn!cal Support shourd any critical 

issuos urisa 

Re!eases and versions of MfcroStrategy Software and .J .J .J .J .f 
Updatos Documentation 

Communication Support by phone, c·ma!! orcn!lne .J .J .J ,r 

I 
Customer-

destgnatod by thecuslomerwilh the 
Designated 2 3 3 4 

Support Unlsons 
authorization to lntoriace with 

MlcroStrategy T echn!ca! Support 

Knowiedgo Base 
I 

Knowledge Base, which Includes over .J .J Access 
8000 Tech Notes 

Multi~ConUnent geographies may assign their Support 
option option option option option 

Supporr liaisons to any MlcroStrstegy Support 
center\o.,•ortd,•l.de 

Additional 
may 

Support Liaisons, 
authorized imlivlduu!a who hava dlrect option option option opl!on option 

aO:{lSS to MlcroStratogy Support 

Pase 15 
last Updatod JilnUG!)' 2009 



The Customer may upgrade tholr !eve! of support by contacting A Technical Support Managerorthelr Account Executive. 

1 Standard Support was previously namsd Bronze Support. Managed Support was previously named Premium 
Bronze Support. Elite Support was previously named Gold Support. Extended Support replaces the previous 
Silver Support plan. Dedicated Support ts a new offering. These changes became effective November 1, 2008. 
2 24x7Technlcal Support is available for Priority One and Priority Two issues as defined In this document and Is 
available in English only. During non-business hours, MlcroStrategy's 24x7 support engineers will stabilize the 
customer application or find a suitable workaround, but final determination of the cause may extend to our 
regular business hours when all resources are available. 24x7 support does not include Technology orcode-tevel 
support. 
'The Premium Support Engineer will be available to perform an On-Site Visit semi-annually at no addiUonal cost 
to The Customer. The Customer may request additional visits, up to one visit per quarter, but shall be responsible 
fer reimbursing MlcroStrategy for reasonable travel and out-of-pocket expenses incurred in connection with the 
additional On-Site Visits. 
'Weekend assistance will be provided for One and Priority Two Issues as defined in this document for a period of 
30 days from Initial activation by The Customer. Activation must occur durtng normal business hours. Available In 
English only. 
5 Customers with deployments in multiple locations may need to have Support Liaisons access different Support 
Centers. With Multi-Continent Support, the Customer may assign each Support Liaison to the specific Support 
Center thai best mirrors the Support Liaison's local business hours. 

Page tG 
last Updaled January2009 
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MK:ra5fmfegy· 

lU-st. In {lv!lru:tt h!oliQ<>noa~ 
MfC(oStr<:~!ogy Price Quotation 
Created Dcc-29·2011 

I Unlt9d Stales: Ouote 182010 • 4 I 
Propa:od by your Mic.roS!ta!egy Roprasontal!vo: Olson, Michael (4834) 
This quo!o ax~lras: Oec-14·2011 

Ucensoo: 

Ship To 

custom or Namo 

Contact Namo 

CorJact Email 

Contact AddresG 

Clty 

Slato 

Postal Codo 

Country 

Ronowal Environment 1 

City cf Austin (92170!1) 

Clly of Austin (921708) 

yan W!o, Tina (228490) 

!ina.vaqwla@cl.uustin,[X.us 

301 Was! 2nd Slreot 

Austin 

TX 

78701 

USA 

182810-4 Page 1 of 2 

EXHIBIT A 

Bl!ITo 

Customer NttmC! 

Contact Namo 

Contact Email 

Contact Address 

City 

Stalo 

Postal Code 

C~JUntry 

City of Austin {921708} 

·,IT PrOCl.lremant (272979) 

PO Box 1088 

Aus!ln 

TX 

78767 

USA 



M!~· 
M!croS!rategy Prica Quotutk.m 
Croatod Ooc-29-2011 

I Un!totl Stales: Quote iB2.S10- 4 j 

Runowaf Enviromnout 1 

SI<U ! Do~>crlpllon 

78610 ;-MicroStratogy Mul!iSourca Option 

78611 : 1\ilcroStra!agy C!usteling Opl!on 

9.0.2 

9.0.2 

78612 ! M!c:roStrategy Wab Reporter Modulo 9.0.2 

' 
78613 

I 
iMicroStrale.gy Web Universal Option 9.0.2 

78614 
I 
!i MicroStralegy Web Analyst Opl!on 9.0.2 

I 
78616 ! MicroS\m\ugy \'Jeb MMT Option 9.0.2 

78618 IMicrcStrategy ~ower User 9.0.2 

78638 !MicroSI!<i\!39Y Entorpriso Manager Unllm!(ed 
tnlell!genoo ~Qrver Namod Usors 9.0.2 

Acceptnd By 

1) IF J 
LICENSEE IN!TlAL$ / f4Cru -T-"'-'"------

182810-4 Page 2 of 2 

EXHIBIT A 

i SKU Type ! ' I i Por CPU·Unwstrlc!ad 

' i Per CPU·Unrostrrclcd 

' /Per CPU-Unres.!rlcted ,! 

l Per CPU-Unrestricted 
I 
' I 

' 
I 

[Per CPU-Unres!rie!ed 

I Per CPU-Unraslri<:ted 
I I Named Usor 
I 

!Per DS! I 

Data i?/:;o/1( 
I 

Pdco J OunnUiy! Subtotal j StartOate End Dole 

NIAI ' (lnv.lf:61427)1 
Doc-16- Sop-30-

I 
12 

' 2011 2012 

NIA! 12 i (tnv. #:G1422)! Dec-16- Sep-30-

' 
2011 2012 

N/Aj (lrw.#:S1422)i 
Ooc-16- I Sep-30-

12 ' I I 2011 2012 

NIA! I {!nv. #:61422)! Dac-16- i S!!p-30· 
12 ! 2011 ' 2012 I I 

NIAI I (tnv. #:61422)1 
Dec-Hi· I Scp-3D-

12 2011 2012 

NIAI I {lnv. #;61422}1 
Dec·16· I Sep-30-

12 2011 2012 .. 
WAI 200 I (!nv. 1::61422)1 

Doo-16· 

I 
Sep·30· 

2011 2012 

NIAI 2 I .. (~i~V-~:6142~)~ Dec·16- I Sap·30-
2011 2012 - .•. .. 

Net Total USD 96 231.10 

GrandTolal USD9!3231.1 



U(-t;\ln Qu~!l\(tt nle liQ9floo~ 
MicroStrolegy Prlce OuotaUon 
Created Ooc-.29·2011 

I Un!tad Slates: Quote 182319 • 4 I 
Pfcp<HCd by y:JUr MlcroS!tal&gy Roprosantativo: O!aon, M!chao! (4834) 
This quole o:cpites: Ocl·28·2011 

Ship To 

Cuslom~n Namo 

Contact Name 

Contact Email 

Contact Addr~ss 

cny 
Stato 

Postal Codo 

Country 

Rencw2! Environment 1 

Cilyof Austin dfb!a Austin Eoorgy (9527313) 

City ol Austln dlbfa AusUn Enargy (952738) 

Dokka, Ram (12765) 

ram.dokka@ausllnenergy.com 

721 Barton Springs Rd 

Auslln 

TX 

78704 

USA 

182819·4 Page 1 of 2 

EXHIBIT A 

B!l1To 

Customer Nam& 

Conhlct Name 

Contact Em>~ II 

Contact Address 

Clty 

State 

Postal Coda 

Country 

Cl!y of Aualin dtbla Atmlin Enorgy (9527.J8t 

·.Payments Sec!lon ·Electric Utlf {285761) 

PO Box 3546 

Austin 

TX 

78764-3546 

USA 



~~· 
MlcroStrology Price Quotation 
Created oee-29-2011 

] United States: Quote 157810 .4 I 
Rcllcwall!nvlronmcnt 1 

Description SKU 

786'10 ~ M!croStratogy MolliSootce Option 9.0.2 

' 78611 ~ MlcroStrategy C!uslerlng OpFon 9.0.2 

7SSI2 IMicroSlrc!ogyWeb Rot>Oflor f\Wc!u!a 9.0.2 
I 

EXHIBIT A 

SKU Typo 

Per CPU-Unras.trictcd 

1 
PC'! CPU-Unrostriclct! 

' 1 Por CPU-Unro~>lrfc!Qd i 
' ' 

7B6i3 jM!croStlalcgy Web Unlvarsst Option 9.0.2 I Per CPU-Unrestricted I 
78611 1 MlcroS\ro!egy Web Analyst Op:!on 9.0.2 ! Per CPU-Unrestricted 1 

jMrcroStrategy Web MMT Option 9.0 2 I ~er CPU-V~restrlclod j 

lMicro~tr~~e~:.~o~_o:-~ser __ 9:0_.2__ _ . NamodUser • I 
IMicroStratagy Ent.orpris~ 1\{an~ger Unlimlt~d I 
!nt~~i~~~-:~.?.e~er!'1.~.'!'?~Y.!.~.r_: ~-9.:~. _ ParDS! _ ·-

78616 

78618 

78638 

Accepted By 

LICENSEE INITIALS --'!lf1:':). '/-' .;:., .:~:_~------

182819-4 Page 2 of 2 

Price 

NIA 

NIA 
: 

N!Ai 
i 

N/A: 
I 

N!Ai 

' 
N/AI 

I 
' 

NIA' 
.J 

-~~~~ 

Quantity! Subtotal Sta1t Dolo ! End Oa(o 

Oct-30- Sep-30-
2011 2012 

I 
i (!nv.11:10008368) 6 

Oc!-30. Sep-30· 
2.011 :W12 6 (lnv.#:1000B36B) 

' Ocl-30. S~p-30· 
2011 2012 

: 
6 ' (!rw. #:10006366)! 

I 
O.:t-30- Sep-30· 
2011 2<l12 8 ! (tnv .11:10006368)! i 

Oct-30.. Sep-30· 
2011 2012 

I 
(!nv. #:1ooos3es)~ 8 I 

I 
Oct-30· Sep-30· 
2011 2012 8 I {lnv. #:10006368)! 

Oct<lO- Sop-30· 
2011 2012 

Oct-30· Sep-30· 
2011 2012 

I . (lnv. #:10006368)1 5~ 

2 L_<l~~--t~;~~~~B368)1_ 
Net Total USD 113 816.55 

Grand Total USD 113.816.55 



City of Austin, Texas 
Human Rights Commission 

To: City of Austin, Texas, ("OWNER") 

Cily of Austin, Texas 
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE 

NON-DISCRIMINATION CERTIFICATION 
SOLICITATION NO. D 

I hereby certify that cur flrm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below: 

Chapter 5·4. Discrimination In Employment by City Contractors. 

Soc. 4-2 Discriminatory Employmont Practices Prohibited. As an Equal Employment Opportunity (EEO) employer, the 
Contractor will conduct Its personnel activities In accordance with eslabllshed federal, state and local EEO laws and 
regulations and agrees: 

(B) (i) Not to engage In any discriminatory employment practice defined In this chapter. 

(2) To lake affirmative action to ensure that applicants are employed, and thai employees are treated during 
employment, without discrimination being practiced against them as defined in this chapter. Such affirmative 
action shall include, but not be limited to: all aspects of employment, Including hlrlr.g, placement, upgrading, 
transfer, demotion, recruitment, recruitment advertising; selection for training and apprenticeship, rales of pay or 
other form or compensation, and layoff or termination. 

(3) To post In conspicuous places, available to employees and applicants for employment, notices to be provided by 
OWNER selling forth the provisions of this chapter. 

(4) To state In all solicitations or advertisements for employees placed by or on behalf of the Contractor, that all 
qualified applicants will receive consideration for employment wilhout regard to race, creed, cc!or, religion, 
national origin, sexual orientation, gender Identity, disability, veteran status, sex or age. 

(5) To obtain a wril!en statement from any labor union or labor organization furnishing labor or service to Contractors 
In which said union or organization has agreed not to engage in any discriminatory employment practices as 
defined in this chapter and to take affirmative action to Implement policies and provisions of this chapter. 

(6) To cooperate fully with OWNER's Human Rights Commission In connection with any Investigation or conciliation 
effort of said Human Rights Commission to ensure that the purpose of lhe provisions against d!scrlmlnalory 
employment practices are being carried out. 

(7) To require compliance with provisions of this chapter by all subcontractors having fifteen or more employees who 
hold any subcontract providing for the expenditure of $2,000 or more in connection with any contract with 
OWNER subject to !he terms of t11ls chapter. 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum Standard 
Nondiscrimination Polley set forth below. 

City of Austin 
Minimum Standard Non-Discrimination In Employment Policy: 

As an Equal Employment Opportunity (EEO) employer, tho Ccnlractor will conduct lis personnel actlvftlos in 
accordance with established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, na(fonal origin, sex, 
age, religion, veteran status, gender Identity, dlsabtllty, or sexual orientation. Tf>is policy covers all aspects of 
employment, Including hiring, placement, upgrading, transfer, demotion, recruitment, recruitment advertising, selection 
for training and apprenticeship, rates of pay or other forms of compensallon, and layoff or /ermlna/lon. 

Fur/her, employees who experience discrimination, sexual harassment, or another form of harassment should 
Immediately report it to their supervisor. If this Is not a sui/able avenue for addressing fh&ir complaint, employees ere 
advised to contact another member of management or their human resources representative. No employee shall be 
discriminated against, harassed, Intimidated, nor suffer any reprisal as e result of reporting e viola/ion of this policy. 
Furthermore, any employee, supervisor, or manager who becomes aware of any such dlscrfminetlcn or harassment 
should Immediately report it to executfve menagemenr or the human resources office to ensuro that such conduct does 
not continue. 

Section 0800, Non·Oiscrlmlna~lon CertiOcatlon Rovlsed 04!01/2011 



Contractor agrees /hal lo lhe axlanl of any /nconslslency, omission, or conflict with its current non-discrimtnaflon 
amp/oytt18nl policy, the Contractor has expressly adopted the provisions of the City's Minimum Non-Discrimination 
Policy contained in Section 5·4·2 of the Cily Code and set forth above, as lila Contractor's Non-Discrimination Policy or 
as an emend men/to such Polley and such provisions are intended to not only supplement the Contractor's policy, but 
will also supersede the Contractor's policy to /he extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE CONTRACTOR'S 
NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH CONFORMS IN FORM, SCOPE, AND 
CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION POLICY, AS SET FORTH HEREIN, OR THIS NON· 
DISCRIMINATION POLICY, WHICH HAS BEEN ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES (THE 
FORM OF WHICH HAS BEEN APPROVED BY THE CITY'S EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), WILL 
BE CONSIDERED THE CONTRACTOR'S NON-DISCRIMINATION POLICY WITHOUT THE REQUIREMENT OF A 
SEPARATE SUBMITTAL. 

Sanctions: 
Our firm understands I hal non-compliance with Chapter 5·4 may result In sanctions, Including lerminatlon of !he contract 
and suspension or debarment from parHclpation In future City contracts until deemed comp~lant wllh the requirements of 
Chapter 5-4. 

Term: 
The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor's separale conforming 
potlcy, which the Contractor has executed and flied with the Owner, will remain In force and effect for one year from the 
dale of filing. The Contractor further agrees !hat, in consideration of the receipt of continued Contracl payments, the 
Contractor's Non-Discrimination Polley will automatically renew from year-to-year for I he term of the underlying Conlract. 

Dated this :;l- Cf 111 day of Y &8'ht3t.;-\' ~o/ I 
! 

i 
CONTRACTOR fYJIC.~G.'-1 Q?p/ictS.COC:flli<:M«VI 

Authorized Signature v ~ I(' ~ ! 
Title 

Section 0800, Noo·Discrim!nalion CortificaUon 2 

1Joft!JW X, 'lkie 
------~~~mrP~a-----­

&'T1VISftrer 

Revised 0-1101/2011 



EXHIBIT C 
NON-SUSPENSION OR DEBARMENT CERTIFICATION 

City of Austin. Texils 
Section 0805 

NON-SUSPENSION OR DEBARMENT CERTIFICATION 

The City of Austin is prohibited from contracting with or making prime or sub~awards to parties that are 
suspended or debarred or whose principals are suspended or debarred from Federal, State, or C~y of 
Austin Contmcts. Covered transactions mclude procurement contracts for goods or services equal to or in 
excess of $25,000.00 and all non-procurement transactions. Th1s cert1ficat1on is required for all Vendors 
on 311 C1ty of Ausbn Contracts to be nvmrded and all contract extensions \vith values equal to or tn excess 
of $2E<OOO.OO or more and all non-procurement transacttons. 

The Offeror hereby certifies that its fim1 and its principals are not currently suspended or debarred from 
bidding on any Federol, State, or City of Austin Contracts. 

Sec:.cn 0805, Non-St.~spens:on or DeH.rmem Certlflcavcn Re~"sed 02129108 
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EXHIBIT D 
FORM 1295 "CERTIFICATE OF INTERESTED PARTIES" INSTRUCTIONS 

CITY OF AUSTIN 

PURCHASING OFFICE 

FORM 1295 "CERTIFICATE OF INTERESTED PARTIES" INSTRUCTIONS 

As required b·y Section 2252.9C8 of the Texas Government Code, the Busine.ss En:rtv (Omt1tuting the 

Offeror 1.s required to ::.ubm1t to the City a complete form 1295 ··certificate of Interested Par::io" that ls 
signed and notarized prior to contra~ execution. 

The 5usine;;.s Entity wll! use fortr 1295 to FT~ake and reaffirm the disclosure of lnterested Partie:;_ See 

definitions below: 

I. Interested Party- a person v.ho has a Controlling Interest in a Busrness Entr~; v.ith 
whom the City contracts or who actively participates in facilrtating the Contract or 
negotiating the terms of the Contrac~ includrng a broker. intermediary, adviser. or 
atlomey for the Business Entity. 

2. Controlling Interest- me;:ms: (1) an ov.nership interest or participating interest in a 
business entity by \irtue of units, percentage, shares, stocks or othefV...ise that exceeds 
W percent: (2) membership on the board of directors or other governing body of a 
business entity of which the bo3rd or other govemtng body !S composed of not more 
than 10 members; or (3J service as an officer of a business entity that has four or fe'.'.:er 
officers, or se-rv1ce as one of the four officers most highly compensated by a business 
entity that has more than four officers 

3. Business Entity- any entity recognized bybw through which busrness is conducted, 
including a sole proprietorship, partnership, or corporation. 

Revised December 2015 
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City of Austin, Texas 
Human Rights Commission 

EXHIBIT E 
City of Austin, Texas 

EQUAL EMPLOYMENT/FAIR HOUSING OFFICE 
NON-DISCRIMINATION CERTIFICATION 

To: City of Austin, Texas, ("OWNER") 

I hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below· 

Chapter 5-4. Discrimination in Employment by City Contractors. 

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity (EEO) 
employer, the Contractor will conduct its personnel activities in accordance with established federal, state and 
local EEO laws and regulations and agrees: 

(B) (1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated during 
employment, without discrimination being practiced against them as defined in this chapter. Such 
affirmative action shall include, but not be limited to: all aspects of employment, including hiring, 
placement, upgrading, transfer, demotion, recruitment, recruitment advertising; selection for training and 
apprenticeship, rates of pay or other form of compensation, and layoff or termination. 

(3) To post in conspicuous places, available to employees and applicants for employment. notices to be 
provided by OWNER setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, 
that all qualified applicants will receive consideration for employment without regard to race, creed, 
color, religion, national origin. sexual orientation, gender identity, disability, veteran status, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service to 
Contractors in which said union or organization has agreed not to engage in any discriminatory 
employment practices as defined in this chapter and to take affirmative action to implement policies 
and provisions of this chapter. 

(6) To cooperate fully with OWNER's Human Rights Commission in connection with any investigation or 
conciliation effort of said Human Rights Commission to ensure that the purpose of the provisions 
against discriminatory employment practices are being carried out. 

(7) To require compliance with provisions of this chapter by all subcontractors having fifteen or more 
employees who hold any subcontract providing for the expenditure of $2,000 or more in connection 
with any contract with OWNER subject to the terms of this chapter. 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum 
Standard Nondiscrimination Policy set forth below 

City of Austin 
Minimum Standard Non-Discrimination in Employment Policy: 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in 
accordance with established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, nattonal 
origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This policy covers 
a// aspects of employment, including hiring, placement, upgrading, transfer, demotion, recruitment, 
recruitment advertising, selection for training and apprenticeship, rates of pay or other forms of 
compensation, and layoff or termination. 

Further, employees who experience discrimination, sexual harassment, or another form of harassment 
should immediately report it to their supervisor. If this is not a suitable avenue for addressing their 
complaint, employees are advised to contact another member of management or their human resources 

Service Contract 40 Revised Jan 2016 



representative. No employee shall be discriminated against, harassed, intimidated, nor suffer any reprisal 
as a result of reporting a violation of this policy. Furthermore, any employee, supervisor, or manager who 
becomes aware of any such discrimination or harassment should immediately report it to executive 
management or the human resources office to ensure that such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non­
discrimination employment policy, the Contractor has expressly adopted the provisions of the City's 
Minimum Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, as the 
Contractor's Non-Discrimination Policy or as an amendment to such Policy and such provisions are 
intended to not only supplement the Contractor's policy, but will also supersede the Contractor's policy to 
the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE 
CONTRACTOR'S NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH CONFORMS IN 
FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION POLICY, AS SET 
FORTH HEREIN, OR THIS NON-DISCRIMINATION POLICY, WHICH HAS BEEN ADOPTED BY THE 
CONTRACTOR FOR ALL PURPOSES (THE FORM OF WHICH HAS BEEN APPROVED BY THE CITY'S 
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), WILL BE CONSIDERED THE CONTRACTOR'S NON­
DISCRIMINATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITTAL 

Sanctions: 
Our firm understands that non-compliance with Chapter 5-4 may result in sanctions, including termination of 
the contract and suspension or debarment from participation in future City contracts until deemed compliant 
w1th the requirements of Chapter 5-4. 

Term: 
The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor's separate 
conforming policy, which the Contractor has executed and filed with the Owner, will remain in force and effect 
for one year from the date of filing. The Contractor further agrees that, in consideration of the receipt of 
continued Contract payments, the Contractor's Non-Discrimination Policy will automatically renew from year­
to-year for the term of the underlying Contract. 

lg \"'"'""''v~l--<:1 ? -riG Dated this day of I "" · v" _,_:Uc_ __ _ 
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CONTRACTOR 

Authorized 
Signature 

Title 

j - J 
v r l-lfv+,-v({'" 
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City of Austin FSD Purchasing Office 

Certificate of Exemption 

DATE: 07/29/2016 DEPT: CTM 

TO: Purchasing Officer or Designee FROM: Corina Preston, IT Supervisor Senior 

BUYER: Sai Purcell PHONE: (512) 974-7823 

Chapter 252 of the Local Government Code requires that municipalities comply with the procedures 
established for competitive sealed bids or proposals before entering into a contract requiring an 
expenditure of $50,000 or more, unless the expenditure falls within an exemption listed in Section 
252.022. 

Senate Bill 7 amended Chapter 252 of the Local Government Code to exempt from the requirements 
of such Chapter expenditures made by a municipally owned electric utility for any purchases made by 
the municipally owned electric utility in accordance with procurement procedures adopted by a resolution 
of its governing body that sets out the public purpose to be achieved by those procedures. The Austin City 
Council has adopted Resolution No. 040610-02 to establish circumstances which could give rise to a 
finding of critical business need for Austin Energy. 

This Certification of Exemption is executed and filed with the Purchasing Office as follows: 

1. The undersigned is authorized to submit this certification. 
2. The undersigned certifies that the following exemption is applicable to this purchase. (Please check 

which exemption you are certifying) 

o a procurement made because of a public 
calamity that requires the immediate 
appropriation of money to relieve the 
necessity of the municipality's residents or to 
preserve the property of the municipality 

O a procurement necessary to preserve or 
protect the public health or safety of 
municipality's residents 

o a procurement necessary because of 
unforeseen damage to public machinery, 
equipment, or other property 

O a procurement for personal, professional, or 
planning services 

o a procurement for work that is performed and 
paid for by the day as the work progresses 

o a purchase of land or right-of- way 

0 a procurement of items available from only one 
source, including: items that are available from 
only one source because of patents, 
copyrights, secret processes, or natural 
monopolies; films, manuscripts, or books; gas, 
water, and other utility services; captive 
replacement parts or components for 

equipment; books, papers, and other library 
materials for a public library that are 
available only from the persons holding 
exclusive distribution rights to the materials; 
and management services provided by a 
nonprofit organization to a municipal 
museum, park, zoo, or other facility to which 
the organization has provided significant 
financial or other benefits 

O a purchase of rare books. papers, and other 
library materials for a public library 

0 paving, drainage, street widening and other 
public improvements, or related matters, if at 
least one- third of the cost is to be paid by or 
through special assessments levied on 
property that will benefit from the 
improvements 

O a public improvement project, already in 
progress, authorized by voters of the 
municipality, for which there is a deficiency of 
funds for completing the project in accordance 
with the plans and purposes as authorized by 
the voters 

Page2of4 



O a payment under a contract by which a 
developer participates in the construction of a 
public improvement as provided by 
Subchapter C, Chapter 212 

O personal property sold: at an auction by a state 
licensed auctioneer; at a going out of business 
sale held in compliance with Subchapter F, 
Chapter 17, Business & Commerce Code; by a 
political subdivision of this state, a state 
agency of this state, or an entity of the federal 
government; or under an interlocal contract for 

cooperative purchasing administered by a 
regional planning commission established 
under Chapter 391 

O services performed by blind or severely 
disabled persons 

O goods purchased by a municipality for 
subsequent retail sale by the municipality 

0 electricity 

O advertising, other than legal notices 

O Critical Business Need (Austin Energy Only) 

3. The following facts as detailed below support an exemption according to Section 252.022 of the Local 
Government Code for this purchase. Please verify the steps taken to confirm these facts. If you are 
citing the following exemptions, please provide the additional information requested below. A more 
detailed explanation of these exemptions is attached. 

• Preserve and Protect the Public Health and Safety- Describe how this purchase 
will preserve and protect the public safety of residents. 

• Sole Source - Describe what patents, copyrights, secret processes, or natural 
monopolies exist. Attach a letter from vendor supporting the sole source. The 
letter must be on company letterhead and be signed by an authorized person in 
company management. 

• Personal Services - Describe those services to be performed personally 
by the individual contracted to perform them. 

• Professional Services - Describe what mainly mental or intellectual rather 
than physical or manual and/or disciplines requiring special knowledge or 
attainment and a high order of learning, skill, and intelligence are required to 
perform this service. 

• Planning Services - Describe the services primarily intended to guide 
governmental policy to ensure the orderly and coordinated development of 
the state or of municipal, county, metropolitan. or regional land areas. 

• Critical Business Need - Describe the procurement necessary to protect 
the competitive interests or position of Austin Energy. 

$132,500 for 12 months, with four 12-month renewal options in an amount of $132,500 per option, 
for a not to exceed amount of $662,500 for software support and maintenance with MicroStrategy, 
Inc., Tyson Corner, VA for MicroStrategy business intelligence software. 

Shay Nadir snadir@microstrategy.com 703-270-2326 
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4. Please attach any documentation that supports this exemption. 

5. Please provide any evaluation conducted to support the recommendation. Include the efforts 
taken to ensure the selected vendor is responsible and will provide the best value to the City 
(Ex: evaluation of other firms, knowledge of market, etc). 

Purchase of software support and maintenance for MicroStrategy business intelligence software . 
This software is only available from the vendor because MicroStrategy business intelligence is a 
one of a kind copyrighted product. 
Letter from vendor attached. 

6. Because the above facts and documentation support the requested exemption, the City of 
Austin intends to contract with MicroStrate>iv. Inc. 

-'--"'"-'~.c.=""'"'-'-"--"'-~~~~~~~~~~~~~~ 

which will cost approximately$ 662,500.00 (Provide estimate and/or breakdown of cost). 

Recommended 
Certification 

Approved 
Certification 

Purchasing Review 
(if applicable) 

Exemption Authorized 
(if applicable) 

02/26/2013 

dJu~i;) 
Originator 

:51itJVt_ 4 f~ 
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Date 
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Date 



OocuSign Envelope ID: 06E50808"0103-4E47-9C99·BEOE66181 SOF 

VIA EMAIL (PDF) 
Tina Van Wic 
City of Austin 
P.O. Bo' I 088 
Austin, TX 78767 

I)ear 'rina. 

1850 Towers Crescent Plaza, Tysons Corner, VA 22182 

MicroStrategy Incorporated is the owner and developer of' the MicroStrategy Products. and MicroStrategy 
Services Corporation is the only Afnliatc of lvlicroStrategy Incorporated located in the United States that can 
provide both MicroStralegy analytics ProUucts and ·rechnical Support Services. including but not lin1itcd to 
the MicroStrategy Products licensed by City of Austin. 

Respectfully. lo DoeuSlgned by' 

L~~;;t~,,, 7/20/2016 [ 9:53 AM EDT 

Phong Le 
Senior E\:ccu1ivc Vice President and Chief Financial ()fficer 



1850 Towers Crescent Plaza, Tysons Caner, VA22182 

MA!r..!EKANCE RE\"E\VAL ORDER 368216 

Customer: City of Austin 

Bill To: -,IT Procurement (1224475): -; PO Box 1088, Austin TX 78767 USA 

1 =1·~· .. ··.· 
30078 MicroStraregy Tedmu:.U Supjmrt Sbndard Rmewal.-Addl 

·. -·I Oct-l-2016 

I -USD 132,499-19 

USD 1JZ,~99..l9 

TI1ank you for choosing T\.·ficroStrategy ('-\'e/us) and our innovatP:e analytics, nubile and security offe1ings to sen·e your 
business needs. \Ve look fon.vard to continue working with you. 

lli.lJiration. TI1is order will e~ire if you do not sign it by Dec-31-2016. 

Technical Support Renewal. Titis order is for the renewal of an expiring rumual subscription(s) to technical support 
related to the DSI(s) listed above. 1l1e tenns goveming that expiring subscription(s) will also govem this order. 

ACCEPTED AND AGREED TO BY: 

C~omer: (Ci~ ?f Rstin (You) 

~..-"-l=---+--J-j.J/b.'!__j)/4 ________ (Signature) 

Nan~­
Tit!e: 

Date: 

.,. 
-Jf\'<'-f-9 1Y 
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CERTIFICATE OF INTERESTED PARTIES 

Complete Nos. 1 - 4 and 6 if there are interested parties. 
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. 

1 Name of business entity filing form, and the city, state and country of the business entity's place 
of business. 

MicroStrategy Services Corporation 
Tysons Corner, VA United States 

FORM 1295 
1 of 1 

OFFICE USE ONLY 
CERTIFICATION OF FILING 

Certificate Number: 

2016-137507 

Date Filed: 

IT"VameOTOiiiii!mniieiitareiiltitiiOrStaitea;[i'i!riCVihai"lSaM~mtitiiiiCl~ictiiiiri:iihiC:iitileiilml'"TS---t 1lt16t2016 
being filed. 

City of Austin Date Acknowledged: 

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a 
description of the services, goods, or other property to be provided under the contract. 

REQ 24059 
Technical Support for Software Licenses 

4 
Name of Interested Party City, State, Country (place of business) 

Phillips, Joseph Tysons Corner, VA United States X 

Le, Phong Tysons Corner, VA United States X 

MicroStrategy Incorporated Tysons Corner, VA United States X 

5 

6 AFFIDAVIT 1 swear, or affirm, under penalty of perjury, that the above disclosure is true and correct. 

AFFIX NOTARY 

Sworn to and subscribed before me, --"f~'e=.::ci:::.:YD-=-..:.c_~_:ct:...:..;_Ve-=z ______ _ , this the _ _ I.=CO ___ day of t:J?Jem!?er ' 
20 ( (Q , to certify which, witness my hand and seal of office. 

Signature 

Forms provided by Texas Commission www.ethics.state.tx.us Version Vl.0.277 




