DocuSign Envelope ID: 50BBA35D-B1F8-4F3D-A018-66CC794F20D9

Amendment No. 3

to
Contract No. 5600 NS170000013
For
Software Support and Maintenance
between
MicroStrategy Services Corporation
and the
City of Austin

1.0  The City hereby exercises this extension option for the subject contract. This extension option will be October 1, 2019
through September 30, 2020. One (1) 12-month option will remain.

2.0 The total contract amount is increased by $132,500.00 by this extension period. The total contract authorization is
recapped below:

Action Action Amount Total Contract Amount

Initial Term: 10/01/2016 — 09/30/2017

$132,500.00 $132,500.00
Amendment No. 1: Option 1 — Extension
10/01/2017 — 09/30/2018 $132,500.00 $265,000.00
Amendment No. 2: Option 2 — Extension
10/01/2018 — 09/30/2019 $132,500.00 $397,500.00
Amendment No. 3: Option 3 — Extension
10/01/2019 — 09/30/2020 $132,500.00 $530,000.00

3.0 MBE/WBE goals do not apply to this contract.

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

5.0  All other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced

contract. I_!Jncu?igned by: DocuSigned by:
Sign;Date:waffiﬁ 23 July 2019 Sign/Date: Lkun ﬁ%“‘ 23 July 2019
. Pedro Chaves . ; ) Ken Bragdon
Printed Name: Vice President Printed Name:
Authorized Representative Authorized Representative
MicroStrategy Services Corporation Sign/Date: {
1850 Towers Crescent Plaza _U.. e &\M
Tysons Corner, VA 22182 Printed Name: e‘-ﬂ X= -u
City of Austin

Purchasing Office
124 W, 8™ Street, Ste. 310
Austin, Texas 78701



1850 Towers Crescent Plaza, Tysons Corner, VA 22182

MAINTENANCE RENEWAL ORDER 1236234 - 178389

Customer/Licensee: City of Austin (921708)

Bill To: City of Austin (921708); IT Procurement -; unknown(cci.austin.tx.us; PO Box 1088; Austin, TX 78767; United
States

Ship To: City of Austin (921708); Tina Van Wie; tina.vanwie(@ci.austin.tx.us; PO Box 1088; Austin, TX 78728-7103;
United States

Start Date - End Date

SKU Description Total
30078 Standard Support (Rencwal) Oct-1-2019 Sep-30-2020 USD 132,500.00
Subtotal: USD 132,500.00

Order Grand Total:  USD 132,500.00
Thank you for choosing MicroStrategy (we/us) and our innovative analytics, mobile and security offerings to serve your
business needs. We look forward to continue working with you.
Expiration. This order will expire if you do not sign it by 9/29/2019.

Technical Support Renewal. This order is for the renewal of an expiring annual subscription(s) to technical support
related to the DSI(s) listed above. The terms governing that expiring subscription(s) will also govern this order.

ACCEPTED AND AGREED TO BY:

Customer: City of Austin (You)

(Signature)

Name: Ky =
Title: b v B \ s .
Date: "ﬂ 11 ! )g

SALES ORDER 1236234 - 178389
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Amendment No. 2

io
Contract No. 5600 NS170000013
For
Software Support and Maintenance
between
MicroStrategy Services Corporation
and the
City of Austin

The City hereby exercises this extension option for the subject contract. This extension option will be October 1, 2018
through September 30, 2019, Two {12-Month) options will remain.

The total contract amount is increased by $132,500.00 by this extension period. The total confract authorization is
recapped below:

Action Action Amount Total Contract Amount
Initial Term: 10/01/2016 — 09/30/2017
$132,500.00 $132,500.0¢
Amendment No. 1; Option 1 — Extension
10/01/2017 — 09/30/2018 $132,500.00 $265,000.00
Amendment No. 2; Option 2 — Extension
§0/01/2018 — 09/30/2018 $132,500.00 $397,500.00

MBE/WBE goals do not apply to this contract.

By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federat Procurement and Nen-Procurement Programs, the State of Texas, or the City of Austin.

All other terms and condifions remain the same.

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced

contract. )
DocuSigned by: _1 2018 'Dncu5|gned by
Sign/Date: | hamine. Montgpmuny, >~ 21" Sign/Date: ﬁw theward. 31 July 2018
T —
) L:_Hﬁ%%@shontgome r‘y ) CEIEF7447592474,,
Printed Name: Printed J9m Howard
Authorized Represeniative Name:

Vice President Authorized Representative
MicroStrategy Services Corporation Pjﬁm 7 / 3 /
1850 Towers Crescent Plaza Sign/Date: . J }l

Tysons Corner, VA 22182 ¥

jb

Printed \

e Doty T/le
City of Austin

Purchasing Office

124 W. 8" Street, Ste. 310
Austin, Texas 78701

1 &
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Amendment No. 1
to
Contract No. 5600 NS170000013
For
Software Support and Maintenance
hetween
MicroStrategy Services Corporation
and the
City of Austin

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be October 1, 2017
through September 30, 2018. Three (12-Month) options will remain,

2.0 The total contract amount is increased by $132,500.00 by this extension pericd. The total contract authorization is
recapped below:

Action Action Amount Total Contract Amount
Initial Term: 10/01/2016 — 09/30/2017
$132,500.00 $132,500.00
Amendment No. 1: Option 1 — Extension .
10/01/2017 — 09/30/2018 $132,500.00 $265,000.00

3.0 MBEMWREE goals do not apply to this contract.

4.0 By signing this Amendment the Coniractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

5.0 Al other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced
coniract.

DocuSigned by: BDocuSigned by:
Sign/Date: ﬂ“‘”\ fowar, JL 17 october 2017  Sign/Date: an?ﬁ’@y 09 october 2017
N CHIEFTH4TEIZATA .. k-----t:iLlF?.lFFi:'.DZiB.ﬂ\Ei42‘5..

Printed Name:_3im_Howard Printed
Authorized Representative Name;_Pedro Chaves

Title Procurement Manager City of Austin, Texas  Authorized Representative
MicroStrategy Services Corporation vice president
1850 Towers Crescent Plaza City of Austin
Tysons Comer, VA 22182 Purchasing Office

124 W. 8" Street, Ste. 310
r‘ Austin, Texas 78701
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CONTRACT BETWEEN THE CITY OF AUSTIN
AND
MicroStrategy Services Corporation
For
Software Support and Maintenance

This Contract is made by and between the City of Austin ("City"}, a home-rule municipality incorperatad by the
State of Texas, and Microstrategy Services Corporation (*Contractor”), having offices at 1850 Towers Crescent
Plaza, Tysons Corner, VA 22182

SECTION 1. DESIGNATION OF KEY PERSONNEL mﬁﬁﬂ

Designation of Key Personnel. The Contracto;;s%c rgraci Manager for this engagement shail be Gorina

METGE Reaslon, Phone: {703) 744-6496, Email Address: spresten@rmicrostrategy.com. The City's Contract Manager for
the engagement shall be Monica Kaspar, Phone: {512) ©74-1833, Email Address:
Monica Kaspar@austinlexas.gov. The City and the Contractor resolve to keep the same key personne!l assigned
to this engagement throughout its term. In the event that it becomes necessary for the Contractor to replace any
key personnel, the replacement will be an individual having equivalent experience and competence in executing
projects such as the one described herein. Additionally, the Contractor will promplly notify the City Contract
Manager and obtain approval for the replacement. Such approval shall noi be unreasonably withheld.

SECTION 2. COMPENSATION

Contract Amount. The Coniractor will be paid as indicated herein upon the successful completion of the Scope
of Work, as described hergin.  In consideration for the services to be performed under this Contracl, the
Contractor shall be paid an amount not 1o excead $132,500.00 for the initiat term, $132,500.00 for the first
extension, $132,500.00 for the second exiension, $132,500.00 for the third extension, and $132,500.00 for the
fourth extension, for a tota! estimated contract amount not to exceed $662,500.00 comprising the software
mainenance and suppori fees.

SECTION 2. TERM AND TERMINATION

3.1 Term of Contract. The Contract shall be in effect for an initial term of 12 months and may be extended
thereafter for up to 4 additional 12 month periods, subject to the approval of the Contractor and the City
Purchasing Officer or his designee.

3.1.1  Upon expiration of the initial term or period of extension, the Conlraclor agrees to hold over under
the terms and conditions of this Contract for such a period of time as is reasonably necessary 10 re-solicit
andfor completa the project (not to exceed 120 calendar days unless mutually agreed on in writing),

SECTION 4. TERMS AND CONDITIONS

41 See Exhibil B, Contract between the City of Austin and Microstralegy Services Corporation signed
December 34, 2011.

%0
4.2 Indemnity,

42%  MicroSirategy shall indemnify, defend, and hold harmless Licensee from and against any third
party claim that the Products infringe a United States patent issusd 2s of the Effectve Dale of this
Agreement or 2 Unilad S1ates copyright, provided that Licensee: (8) promptly nofifies MicroSirategy in
writing of any such craim, {b} aliows MicroSirategy to have sole contrel of the defense and all related
setilement negotiations, provided however, that in the case of Texas state agency Customers,
MicroStraiegy agrees io coordinate defense and setllement matlers with the Office of the Altorney
General, and (¢} provides MicreSirategy with the information, authority, and assistance necessary o
perform MicroStrategy's obligations under this clause. if a Product Is held or believed by MicroStrategy
likely to be held to infringe, MicroStrategy may, at its sole opton: (i) oblain for Licensee a license to
continue using the Product or (i} replace or modify the Product so that it becomes non-infringing {while
substantially preserving its ulldy or functionalily). After attempting the f{oregoing using commercially
reascnable efforis, MicraStrategy shall have the right to terminate the licenses granted herein and retum
to Licenses all fees paid to MicroStrategy for the infringing Product. This clause sets forth MicroStrategy's

Service Coniract 1 Revised Jan 206



entire liability and Licensee's sole remedy relating to infringement or any other claims refating to
intellectual property or proprietary rights.

4.2.2 Notwithstanding Clause 4.1. MicroStrategy shall have no indemnification or other obligation to
Licensee for any clam arising from, based on, or resulting from (a) the combination, operation, or use of
any Product with software not supplied by MicroStrategy, (b} any use of any Product not described in the
Documentation, or {¢) any alteration or modification of any Product, if the claeim would not have arisen
without such aiteration or modification.

423 To the extent allowed by Texas Law and Constitution, Licensee shall indemnify, defend, and hold
harmiess MicroStrategy against any claim, excluding a claim described in Clause 4.1, brought by a third-
party regarding Licensee's use of the Products, including but not limited to a claim that Licensee's use
violates any applicable federal, siate or local law, rule, regulation or order. In the event of such a claim,
MicroStrategy (a) shall promptly notify Licensee In writing of the claim, (b} shall allow Licensee to have
control of the defense and all related settlement negotiations, and {c) shail provide licensee with the
information, authority and assistance necessary {0 enable Licensee to perform Licensee's obligations
under this Clause 4.3.

4.3 Invalidity. The invalidity, illegality, or unenforceability of any provision of the Contract shall in no way
affect the validity or enforceability of any other portion or provision of the Coentract. Any void provision shall be
deemed severed from the Contract and the balance of the Contract shalt be construed and enforced as if the
Contract did not contain the particular portion or provision held to be void. The parties further agree to reform the
Contract to replace any stricken provision with a valid provision that comes as close as possible to the intent of
the stricken provision. The provisions of this section shall not prevent this entire Contract from being void should a
pravision which is the essence of the Coniract be determined to be void,

44 Survivahility of Obligations. All provisions of the Contract that impese continuing obligations on the
parties, inciuding but not limited o the warranty, indemnity, and confidentiality obligations of the pariies, shall
survive the expiration or termination of the Contract.
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inw
set forth below,
MicroStratggy Serviees Corporation

o H
b

By b el

Signaturé o7

Name: _ te w8 {  «i -4 iy
Prirted Name

Title | T, Lo Fh T

Data,

Service Contract

CITY OF AUSTIN

By: g2

siness wherzaof, the parties have caused duly authorized representatives to execute this Contract on the dales

Signature | / / )
6;4 21‘”4’1&

Name:
Tifle- Codrod ;ﬂ%ﬁf:ﬁﬁgﬂr

Printed Name
Date; B /lg/if;
7 7
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List of Exhibits

Exhibit A Pricing Agreement

Exhibit B Contract between the City of Austin and Microstrategy Services Corporation dated December 30, 2011
Exhibit C Non-Suspension or Debarment Cerification

Exhibit O Form 1295 "Certificate of interested Parties” Instructions

Exhibit £ Non Discrimination Certification, Section 0800

Service Contract 4 Revised Jan 2018



1850 Towers Crescert Plaza, Tysons Corner, VA22182

MAINTENANCE RENEWAIL ORDER 368216

Customer: City of Austin
Bill To: -, IT Procurement (1224475 - PO Box 1088, Austin TX 78767 [SA

-30.207 245949
TTIT [OT UsD 132,499,349 |

Thank you for choosing MicroSirategy (we/us} and our innovative analytics. nobile and security offerings to serve your
business needs. We look forward to continue working with yvou.

Expiration. This order will expire if you do not sign it by Dec-31-2016.

Technical Support Renewnl. This order is for the renewal of an expiring annual subscrption(s) to technical support
related to the DSI(s) listed above. The terns goveming that expiring subscription(s) will also govern this order.

ACCEPTED AND AGREED TO BY:
Customer: City of Austin (You)
% {Signature)

LA =i |
NanJ Ta~rs "rc- chﬂ Ao
Title: Ao PopTe  PuatWASNG  ien e a_
Date: n{/ 2vlil

368216-2 Page 1 of 1




EXHIBIT B
Contract between the City of Austin and Microstrategy Services Corporation dated December 30, 2011

CONTRACT BETWEEN THE CITY OF AUSTIN
AND
MicraStrategy Services Corporation
For
Standard Technical Support Services

This Contract is made by and balween the Clly of Austin ("City™ or "Austin Energy"), a home-rele munfcipality
incarporated by the State of Taxas, and MicroSteatagy Secvicas Corperallan {Contractor™), havirg offices al 1850
Towers Croscon Plaza, Tysons Corner, VA 22182,

SECTION 1, GRANT OF AUTHORITY, SERVICES AND DUTIES
1.1 Engagomant of tha Cantractor. Subjoct fo the geners! supervision and controt of the City and subject to

the provisions of the Tenms and Condillors cantalned hareln, the Contracior is engaged (o provide Standasd
Technical Support Services,

1.2 Daslgnation of Key Parsonnel, The Conlractor's Contract BManager for this engagement shall be

Michael Olson, molson@microsiralegy.com, Prone: {$312) 203-3398. The Cily's Conltract Manager for the
engagement shali be Tina Van Wie, Tiravanwle@austintexas.gov, Phono! (512) 974.7921.

1.3 Buppart Lialsona, Under Standard Technicel Suppori Services, City is entitied 1o two {2) lechnicat
contacts for Ciy and ils affiliates to report Issues and receive supperl. A Support Lialson is an individual
designated as a point-of-contac! and is expected te mainlain fechnical ownership of all issies ascaiated Inlo
MicroSitategy Technical Support. Al case refaled communications are conducted with these named individuals
in agcordanca with Coniractor's then-current Technlcal Suppert Poilcies and Proceduros. A copy of Confractor's
Tachnical Suppori Polizies and Procetures in effecl on the Effective Date of this Contract Is ailached for
raference as Exhibit A. Clty must notlly Contraclor inwrlting it It wishas o change the contact person(s). Gly
deslgnales the following as ils tochnical contacts. This deslgnation supersedes and replaces prior designations:

AustinEnergy[Brent Willams {512} 3276069 T Brentwiliamg@austinexas.qov |
City of Auslln Bruce Neitsch (512} 974-7815 Bruce neitych@austintexas. gov

»

SECTION 2. TERMS APPLICADLE TO TECHNICAL SUPPORT SERVICES

The Technical Support Services shall bo provided In accordance with Section 2 of the Master Soliware Licanse
and Services Agreement betweon Conlractor and City, executod on Dacembar 15, 2000 {"SLA™), The terms and
condifons of the SLA are incamporated in this Conlract by reference as i fully set forth hereln,

SECTION 3. COMPENSATION:

3.1 Contracl Amount. The Contracter wilt ba pald as indicaled in Condractor's quotes No. 182310-4 (City of
Austin) and No, 182818-4 {Austin Energy) and altached hereto as Exhibits B and C, rospoctively. In
considaration for the Tachnicat Support Services purchased under this Ceniract, the Gontraclor shall be pa'd an
amount nol-o-exceed $212,047 .65 for the inillat terms for Cily of Austin (from December 16, 2011 through
September 30, 2012) and for Austin Energy {from Oclober 30, 2011 threugh September 30, 2012). For the
aveidanss of doubt, City shall be involoed for 388,231,410 for the inltial term for Clly of Austin, and for $113,816.55
for the inltial term for Ausiin Enargy. City shall have four (4} twelve (12) month extension oplions [0 the annual
amaounts of $247.703.50 {comprised of $124,083.50 for Cly of Austin, and $123,840 for Auslin Energy} for sach
axtension option for a total not to exceed amount of §4,202,861.65 for (his Contracl. Techinicat Support Services

fees shall be paid annuelly, In advance.

3.2 |oveloes
3.2.1  Involcos shal contain a non-duplicated Involee number, the purchase order or dallvery
ordar number and the mastor agrasment numbar if applicabls, thae Dopartment's Name, and the

MicroStrategy Sarvices Comoration - Techinical Sarvices Conract
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33

name of the point of contact for the Daparimeant. Involces shall be itemlzed. The Contraclor's name
and, I appiicable, the tax identification number on the involce must exactly malch the [nformation in the
Contractor's registration with the Clty. Unless otherwfse inslructed In wriling, the Clly may rely on the
ramittance address specified on the Contractor’s invoice. Invoices received withoul all required informatlon
cannot be processed and wilf be returned to the Conlractor. Involces shail s malled to the below address:

CHly of Austin Austin Energy
Deparlment Budge! Office Auslin Energy
Aftn: Tina Van Wie Jerry Persinger
Address: P, . Box 1088 721 Barlon Springs, 4" Floor
Clly, Stale, Zip Code Austin, Texas 78767 Auslin, Texas 78704

322 Federal excise taxes, Stale laxes, or Clty sales laxes must not be included tn the involced amount.
The Clty wiil furnlsh a tax exemption cerfificate upon reguest.

Payment

3.3.1 Al proper involces received by the CHy wili be paid within thirly {30) calendar days of the Cily's
recalpt of the deliverables ar of lhe Invoice, whichever is lafer,

3.3.2 If payment ls not timaly made, (per this paragraph), Interest shail accrue on the unpaid
halance af the lessar of the rate specified in Texas Government Code Section 2251.025 or the
maximum lawful rate; except, If paymaent Is not timely mads for a reason for which the City may
withhold payment hereunder, Interaest shall not acerue untll ten {10) calendar days after the grounds
for withholding payment have been rasolved,

3.3.3 Notica is heraby given of Articie VIli, Sectlon 1 of tha Austin City Gharter which prohibits the
payment of any money to any parson, firm or corporation who Is In arrears {o the Cliy for taxes, and of §2-8-
3 of the Austin Clty Code concerning the tight of the Cily to offsel indebtedness owed the City.

3.3.4 Payment will be made by check unless the partles mulually agree to payment by credll card or
slactronlc transfer of funds. The Contractor agrees that there shall be no addilionat charges, surcharges, or
penallies {o the City for payments made by credil card or electronic transfer of funds.

3.4 HNon-Aupropriatlon, The awarding or continuation of this Confract is dependent upon the availability of
funding. The City’s payment obligations are payable only and solety frem funds appropriated and available for
this Gontract. The absence of appropriaied or other lavduily available funds shall render the Contract null and
void to the extent funds are not approgriated or avallable, The City shall provide the Contractor writlen notice of
the failurs of the City lo make an adeguate appropriation for any fiscal year to pay lhe amounts due under the
Contract, or the reduction of any appropriation to an amount insufficlent to permit the City fo pay lts obligations
under ha Confract, In the event of non or nadequate approprialion of funds, there will be no penally nor ramovai
fees chargad fo the City. Notwithstanding the foregoing, the Technical Support Services purchased under thls
Cortract are deemed accepted upon execution of this Contract, The Cily acknowledgas that if it submils a
purchase order and has accepied deilvery of the Technical Support Services it shall be obligated to pay for such
Tachnical Support Services,

SECTION 4. TERM AND TERMINATION

41 Term of Contract. This Contract shall become effective on Qclober 30, 2011 for Austin Energy and
Dacember 16, 2011 for the Cily and shail remaln In effect untif the earllest of Ssptember 30, 2012 or the Clty
lerminates the Contract. The Contract may be extended thereafler for up lo four (4) additional 12-month perlods
subjec! to the approval of the Contracl and the Cily Purchasing Officer or his dasignee.

icroSirategy Servicas Corporation - Technical Services Contract



4.2 Rlght To Assuranga: Whenever one party to the Conlract in good faith bas reason {o question the other
party's Intenl to perform, demand may be made to the othar parly for wrillen assurance of the intent {o perform.
i the event that no assurance Is glven within the Ume specifled after demand s made, the demanding parly may
troat this fafiure as sn anticipatory repudlation of the Contract.

4.3  Defaull: The Confractor shall be in defaull under the Conltract If the Contractor {a} fails to substantially,
materially, timely and falihfully perform Tachnical Support Services In accordance with its then current Technical
Suppart Ssrvices Pollctes and Praceduras, {b} fails lo provide assurance of performance under the "Right to
Assurancs paragraph herein, (¢) becomes Insolvent or seeks reflef under the banlrupicy laws of the Uniled
States or {d} makes a materlal misrepresentation in Conlractor’s Offer, or In any repert or delivarable required fo
be submilted by Cantractor (o the City.

4.4  Terminatlon For Cause:. in the event of a default by the Contracior, tha City shall have the right o
terminale the Contracl for cause, by writen notice effective thirly (30) days, unless otherwisa specified, afler the
date of such nollce, vniess the Contractor, within such thirly (30) day pariod, cures such defauit, or provides
evidence sufficlant to prove to the Clty's reasonabie safisfaction that such defaull does not, in fact, exist. The City
may place Conlractor on probation for a specifiad period of time within which the Coniractor must correct any
nen-compliance issues. Probation shall net narmelly be for a period of more than nine (9) months, however, Il
may b for a lenger period, not le exceed one (1) year depending on the clrcumstances. If the Clty delermines the
Contractor has falied fo perform satisfactorily during the probatlon perlod, lhe Clty may proceed with suspansion.
in the event of an uncured default by the Conlractor, the City may suspend or debar the Contracior in accordance
with the "Clly of Auslin Purchasing Office Probation, Suspension and Debarment Rules for Vendors” and remove
the Conlracter from the City's vendor list for up to five (8} vears and any Offer submitted by the Contractor may be
disqualified for up fo five {5) yesrs, Subject to Section 6.1 of the SLA, In addition fo any other remady avalilabis
under law or in equity, the City shall be entilled to recover all actuat damages, cosls, losses and expenses,
Incurred by the Clty as 2 result of the Contractor's defaull, Including, without limitation, reasonable allorneys' fees,
court costs, and prejudgment and post-jJudgment interest af the maximum lawful rale,

4.5 Termination Without Causg: The Cily shall have the righl o terminate the Conlract, in whole or In parl,
without cause any time upon thirty {30) calendar days* prior wrilten notlce.  Upon receipt of a nolice of
termination, the Contractor shall promptly cease ail further work pursuan! fo the Conlract, with stich exceplions, if
any, spacified in lhe nollce of termination, The City shail pay the Conlractor, 1o the extent of funds Appropriated
or otherwlse legally avallable for such purposes, for alt goods delivered and services performed and obilgations
incurred prior to lhe dale of lermination In accardance with the terms hereof.

4.6 FEraud: Fraudulent slatemenis by the Goniractor on any Offer or in any report or deliverable required fo be
submitted by the Confraclor to the City shall be grounds for the lermination of the Contract for cause by the Glly
and may resull in fegat action.

SECTION 5, OTHER DELIVERABLES
51 Egual Ooporunlty

5.1.2 Equal Employment Opportunity: No Contractor or Contractor's agent shall engage in any
discriminatory employment practice as defined in Chapter 5-4 of the Clly Code. No Bid submitted lo the
City shall be consldersd, nor any Purchase Order Issued, or any Conlracl awarded by the City unless lhe
Contraclor has executed and fited with the City Purchasing Office a gumrent Noa-Dilscrimination Cerlification
and hes submitted a copy of the Contraclor's employment non-dlscrimination policy. The Contractor shail
sign and return the Non-Discrimination Cerilficailon altached hereto as Exhiblt D, Non-compliance wilh
Chapter 5-4 of the City Code may result in sanctions, including lermination of the contract and the
Contractor's suspension or debarment from participation on fulure City contracts until deemed compliant
wilh Chapter 5-4.

MicroSiralegy Services Corporation - Technlcal Services Contract




§.1.3 Amerlcans With Disabliltles Act {ADA) Compilance: No Contractor, or Conlractor's agent
shall engage In any discriminalory employment practice against Individuals with disablililes as defined in the
ADA,

SECTION 6, MISCELLANEQUS

6.1 Sloniflcant Event; The Contractor shall pramptly notify, elther on an express or constructive basis, the
Contract Manager of any cutrent or prospective “sigaificant event” on an ongolng basis. All notificalions shall be
submilted in writing to Contract Manager. As used In this provision, a “signiflcant event” is any occurrencs or
anticipaled occurrence which might reasonably be expstted to have a materlal effect upon the Confractor's abilily
to meet lis contractual obligations. Significant evenls may Include but not be limiled lo the fellowing:

6.1.1 disposat of major assets;

6.1.2 any major computer soflware converslon, enhancement or modification o the operating systems,
securily sysiams, and application softwars, used in the performance of this confract;

5.1.3 the Conlractor's insolvency or the Imposition of, or notlce of the intent to impose, a racelvershig,
conservalorship or speclal raguiatory monltoring, or any bankruptey proceedings, voluntary or involuntary,
cr reorganizalion proceedings;

6.1.4 known or anticipated sale, merger, or acquisition;
6.1.5 known, planned or anticipaled stock sales;

8.1.6 significant change In product focus.

62  RlahtTo Audlt

The Contractor agrees (hal the represenialives of lhe Office of the City Audltor or other authorized
raprasentalives of the Cily shall have aceess to, and the right to audil, examine, or reproduce, any and all bitling,
Involeing, and loggad Technical Support ¢ase report records of the Contraclor solely and direclly ralated lo the
performance under this Contract. The Conlraclor shall retaln all such records for a period of three (3) years after
final payment on this Genlract or untll all audlt and tigation matters that the City has brought Lo the allention of
the Conirastor are rasolved, whichever Is longer. The Confractor agrees lo refund to the Clty any overpayments
disclosed by any such audi.

6.3 Clalms: i any clalim, demand, suit, or other aclion Is aseerted againsl the Contractor which direcily arises
under or directly asserts the Contrast, and which could have a material adverse effect on the Contractor's ablilty
to parform (hereunder, the Coniraclor shall glve writfen notica thersof io the Cily within ten {10) business days
after receip! of notice by the Contractor. Such notice to the Cily shall state the date of nollfication of any such
clalm, demand, suif, or ofher action; the namas and addresses of the claimant(s); the basis thereof; and the name
of each person against whom such claim [s belng asseried. Such notice shalf be delivered parsonally or by mail
and shali be sent lo the Clty and to the Austin City Attornay. Perscnal delivary lo the Clty Attorney shall be lo City
Hall, 301 West 2™ Streat, 47 Floor, Austln, Texas 78701, and mail delivery shall be to P.O. Box 1088, Austin,
Texes 78767.

8.4 Notlcas: Unless otherwise specified, all nolices, requests, or other communicatlons required or
appropriate to be given under the Contract shall made In accordance with the SLA. Notlees to the Gily and the
Confracter shall be addressed as follows:

To the Cliy: Tao the Contracter:
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City of Austin, Purehasing Office MicroStrategy Services Corporation

ATTN: Conlract Adminlstrator ATTN: VP, Commercigf Licensing
£ 0 Box 1088 1880 Towars Crascant Plaza
Ausling TX 78767 Tysons Corner, VA 22182

5.5 Gonfidentiality: Pursuant lo this Agresement, , each party may have access lo cerlain of the other party's
andfor its licensors' confidential information (including Inventlons, employee information, irade secrels,
confldentlal know-how, confldenlial business information, and other information which the such parly or ifs
licensors congider confidential} (collectively, *Confidential Information™). Each party acknovdedges and agrees
thal the Confidentlal Information Is the valuable property of the other parly andfor its licensors and any
unauthorized use, disclosure, dissemination, or other release of the Confidential Informatlon wili substantially
injure the disclosing party and/or its Heensors. Each parly (Including its employees, agents, or reprasentatives)
agrees lhat H will maintain the Confidential Information in strict confldence and shall not disclose, disseminate,
copy, divulge, recreats, or olhenwise use the Confidential Information without the pricr wrilten consent of the other
party ar in a manner not axpressly permilled under this Contract, unless the Confidentlal Information Is required to
be disclosed by law or an order of any courl or other governmental aulhority with proper jurisclction, provided the
receiving parly promptly notifles the disciosing pary before disclosing such information so as fo perml the
disciasing party reasonable time to seek an appropriate protective order, Each parly agrees 16 use prolective
measures no [ess stringent than such parly uses within its own business to protect its own mosl valuable
Information, which protective measures shall under ali ciroumstances be al least reasonable measures to ansure
tha continued confidentiality of the Confidential information,

6.6 Advertising: The Coniractor shall not advertise or publish, without the City's prior consent, the fact that
the Cily has entered into the Contract, except to the extenl ragquired by law.

8.7 : Ths Contractor warrants that no person or seliing agency has been employed or
retained lo solicit or secure the Contracl upon any agreemenl or underslanding for commisslon, percentage,
brokerags, or contingent fee, excepling bona fide employees of bona fide established commarcial or selllng
agencles mainialnad by the Contractor for the purpose of securing business. For breach or vioiation of this
warranty, the City shall have the right, In addllion to any olher remedy available, to cancel the Contract without
liabitity and to deduct from any amounts owed to the Confractor, or otherwise recover, the full amount of such
commlission, psreentage, brokerage or centingent fao.

8.8  Gratuitles: The City may, by written notice to the Contraclor, cancel the Coniract withaut lability if it is
determined by the City that gratulties were offered or given by the Contractor or any agent or representative of the
Contracior to any officer or employee of the Cily of Austin with & view loward securing lhe Conlract or securing
favorable treatment with respect to the awarding or amending or the making of any deierminations with respect to
the performing of such centract. In the event the Contract is canceled by the Clty pursuant to this provision, the
City shall be entitied, In addition lo any other rights and remedies, lo recover or withhold the amount of the cost
incurred by the Coniractlor in providing such gratuifles.

6.9 : No officer, employes, indspsndsnt consullant, or
elacled officlal of the Cily who is involved in the development, evaluation, or decislon-making process of the
performance of any solicltalion shall have a financlal interest, direct or Indireci, In the Contract resulfing from that
sollcliation. Any willfil violation of this sectlon shall constitule impropriety in office, and any officar or employes
gullty thereof shall be subject to dissiplinary action up to and including dismissal. Any violation of this provision,
with the knowledge, expressed or implled, of the Cantractor shall render the Contract voidabls by the City.

6.10  Asslgnment-Dalegation: The Coniract shall be binding upon and inure o the benefit of the Clly and the
Gonlracler and thelr respaclive successors and assigns, provided howaver, that no right or interest in lhe
Contract shall be assignad and no cbligation shall ba delegated by elther parly without the prior wriiten consent of
the other party (not to ba unreagonably withheld or detayed). Any attempled assignmenl ar delegation by a party
shall be void unless made In conformity with this paragraph. The Contract Is not Intended to confer rights or
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bensfits on any person, firm or entily not a party hereto; 1t belng the Intenlion of the parifes that there be no third
party baneficiaries to the Conltract.

6.11  Medificatlona: The Contract can be modified or amended only by a writing signed by both parties. No
pre-printed or simltar tarms an any Contractor invoice, arder or olher document, or on any City Purchase Order or
other document, shall have any force or effect to change the terms, covenanis, and conditlons of the Coniract,

6.12  Dispute Resolutlon

6.12.4 If a dispute arlzas oul of or relates to the Contract, or the breach thereof, the partles agree io
negoliate prior {0 proseculing a suit for damages. Howaver, thls section doss not prohiblt the flllng of a
fawsult to toll the running of a slatute of limilations or to seek injunclive relisf, Either party may make a
writlen request for a meeting between represanialives of aach parly within fourtesn (14) calendar days after
receipt of the request or such later perlod as agreed by ths parlies. Each parly shall Include, at 8 minlmum,
ane (1) senler Jevel individual with decision-making authority regarding the dispute. The purposs of this and
any subsequent mesting s (o attempt in good faith 1© negotiate a resolution of the disputs. If, within thirly
{30} calendar days after such meeting, the parties have not succeeded in negoiiating 2 resalution of the
dispute, they will proceed directly to mediation as described below, Negollation may be waived by a wrilten
agreement slgned by both parties, in which evant the parties may proceed directly to mediatlon as described
below.

8.12.2 if the efforis to resclve the dispute through negotlafion fali, or the partiss walvs the negotialicn
process, the pariies may select, within thirty {30) calendar days, a mediator lrained In medlalion skills to
asslst with resotution of the dispute, Should they choose this oplion, the Clty and the Conlracter agres 1o
ac! in good faith in the sefection of the mediater and to give censideration lo qualifled Individuats nominated
to act ag mediator. Nothing In tha Contract prevents the parties from relying on the skilis of a person who is
tralned In the sublect matter of the dispute or a confract Interpretation expert. The parties agree lo
pariicipate in mediation In good falth for up to thirly {30} calendar days from the date of the first mediafion
sasslon. The City and the Conlractor will share the madialor’s fees squally and the parlles will bear their
own costs of particlpation such as feas for any consultants or atlorneys they may utilize to reprasent them
or otherwlss assist them in the mediation.

6.13

6.13.1 All City procurements are subject to lhe City's Minorlty-Owned and Women-Ownead Business
Enterprise Procurement Program found at Chapters 2-0A, 2-9B, 2-9C and 2-9D of the Cily Code, The
Program provides Minority-Owned and Women-Owned Business Enterprises (MBEs/WBESs) full opporiunlty
lo participate In all Glty contracts.

8.13.2  The Gity of Auslin has determined thal no goals are appropriate for this Contract. Even though
no goals have been established for this Contract, the Gontractor is required to comply with the
Clty's MBE/WRE Procurement Program, Chapters 2-9A, 2-98, 2-9C and 2.8D, of the City Code, &s
applicable, If arens of subcontracting are idantifled.

8.13.3  if any service Is needed to perform the Coniracl and the Conlractor does not parform the service
whh Ils own workforce or if supplles or maferlzls are required and the Contractor does not have the supplies
or materlais in its Inventory, the Contractor shalt contact the Department of Small and Minorlly Businass
Resources {DSMBR) at (512) 974-7600 to obtaln a list of MBE and WBE firms available to perform the
service or provide the suppiles or materials and shall alse make a Good Fallh Efforl to use avallabla MBE
and WBE firms. Good Faith Efiorts Include but are not fimited to conlacting the Histed MBE and WBE firms
to sollclt thelr Interest In performing on the Conlract; using MBE and WBE firms that have shown &n
Interest, meet qualifications, and are compelilive in the markel; and documenting the resulls of the
contacts,
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614 Venue: All Issuss directly arlsing from this Contract shall be resolved in the courts of Travis County,
Texas and the parties agree 1o submlt to the excluslve personal jurisdiction of such courls, The foregoing,
however, shall not be conslrued or inferpretad to limit or reslrict the right or abliity of the City to seak and secure
injunclive relief frem any competent authority as contemplated herein.  Further nolwithstanding thea foregeing,
Contractor shall have the right {o bring an action reiating to the prolection of ils inteileciual property or proprietary
rights in any court of competent jurisdiction.

6.18 y 2 ; arilfin . The City of Austin is prohibited from conlracting with or
making prims or sub~awards to partles that are suspended or debarred or whose princlpals are suspended or
debarred from Faderal, Stale, or City of Austin Contracts, By accepling a Coniract with the Clly, the
Contractor certifies that its firm and its principals are nof currently suspendad or debarred from doing buslness
with the Federal Government, as Indicaled by the General Services Administration List of Partles Excluded from
Faderal Procurement and Non-Procuramant Pragramss, the State of Texas, or the Clty of Austin,

In witness whereof, the parties have caused duly authorized represenfatives to execute this Conlract on the dates
sat forth balow,

MICROSTRATEGY SERVICES CORPORATION CﬁYOéUST@N /" !
oy 1 D i Pl A o diens’

Slgnaturss” Signature
Name: Deptiae LALed 5

Name:
Printsd Nama - Printed Name
Vice Prestdent
Tltle: el eastars ,
Date: /L}/M L/J’r Dale:__ | 7’}/ 50{/ ZOJ 1
List of Exhiblts
Exhibit A Technicat Support Pollcles and Procedures, Guidetines for Interacting with
MicroStrategy Techinical Support
Exhibit B Contractor's Quote No, 182810-4
Exhibit C Contractor's Quote No. 182819-4
Exhibit D Non Discrimination Certlfication
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TECHNICAL SUPPGRT POLICIES AND PROCEDURES

The MicroBtrategy Tachnology Sarvlces toam looks forward lo working with you, Detalied below are the pollcles and
procgdures, which are meant lo provids a framawork for an affective and produstive rafationship with our customers. The
paticy s subject to thange at MicroStratagy's sole discrotion. Notice of substantial changes to policies and procedures shall be
posted to MicroStratagy's website (hitps/fwevs microstrategy.comiSupport/Pollelas. asp) on or about the ime such changes
are mads effsctive.

For customers, partners, and distributors {the *Customer”) who purchase Techaical Suppart Services for software products
licensed from MicroStrategy {the “Products"), MicroStrategy makes availabls Technfcal Support Services, Techinleal Suppert
Services include answerlng quastlons aver tho telophone or via emall with regard fo the operatlon of the software and
treubleshooting, onfing support, and updales. Only Customers with an ective subserlptian to Technical Support Services may
racelve Technical Support Services,

Note: The Technlcal Support Servicss cutlined fn this documant dascribe MicroStrategy's Standard Support offering.
MieraStrateqy afso offers Promium Support Services, which ore further dafined In the Appendix of this docurment.

1 ENGAGING TECHNICAL SUPPORT RESOURCES

Taengaga technical support resourcas via phone, emall, oronfine support, an Individuat most be a Suppart Liatsan, (fan
Incividual sgeking supportis nol & Support Lialson, hafshe may access MicroStrategy's Online Custorner Resources by
obtalning an Intarnat account. Accounts may be obfalned tarough the Support Llalsons, as outlined below, Softwars
Davelopment Kit Named Users have additional access lo tha MicroStrategy Develeper Zone.,

1.1 SUPPORT LIAISONS

MicroSiratagy Technlcal Support canwork mota affectively with your organization by collaborating with a reqular set of
contacts, Identiiled as “Suppart Lialsons”. A Support Lalson [san Individual whe hasbeen designated by the Customer In thelr
Ycense ormalntenance agreement as a point-of-contact with MicroStrategy's support personnel, Tochnical Support Sesvlees
may only be abtalned by Suppeort Lialsons. Tha Support Liaisons are expected 1o malntain tachnicalownarship of all fssues
essalatad Into MicroStrategy Technical Supporf and es such, all case related communicallons (s conducted with these named
individuals, Your support agréement with MicraStrategy providos for a set number of support ifalsans that are authorlzed te
contact MicroStralagy Tachnical Support. Additional Support Lislsons can be acquired through the Customer's account
managemenl tesm if noeded. Customers may request to change thelr Support Uslsons six Umes per yaer. [Ls the customar's
responsibllity to advise MicroSirategy Technlcal Support If there ars any existing suppori ceses that should b fransferred
when a Sugport Lialsen s changed. Othorwise, any open orlfogged ceses that wera Inltlated by a contact that Is removed g3 a
support Balson may bs closed. Please aote that the designated Support Lisisens will be autematically reglstered to recelve
Imporiant technizsal support anncuncamants via email,

During the course of troubleshooting and researching issues, MicroStratagy Technlcal Support personae! may make
recommendations that require administrative privieges on the MicroStrategy projects or that assume that the deslgnated
Support Lialson hae a sacurity lavel that parmits them (o fully manipulate the MicroStrategy projects and has access lo
potentlally sensitive project data, such as security flltar definitions. Although not & requirement, wa recommend thal
Customers designate Support Lislsans who have penmisstons 1o ba #dicroStrategy project administrators, This elimirates
securfy canfiicts and Improves case resolution fima, IListhe Customoar's responsibiiity ta notify MlcroStrategy [f the Support
Lialson's employment [s terminated so that thelr access to teshnicel support may be lerminated.
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1.2 SOFTWARE DEVELOPMENT KIT NAMED USER

ASoflwara Developmant KIE{SDK) Named User” 15 a parson forwhom the Customer has purchased a Software Davelopmant
Kit Named User Llcansa. Access 1o the MicroStrategy Developer Zone [s imited (o SDK Named Users, An SDK Named User,
however, is not entilled e tha seme sccess us o Support Liaison unless that SDK Nemad Usar Is also deslgnated as a Support
Llgison.

1JINTERNET ACCOUNTS

Gnly Customers with an activs subscripllon Lo Technical Support Services may gccess Online Customer Resourcas. Al Onfing
Customer Resources must be accessed using a MicroSirategy Internat account. Customer contacts may contact thelr
organlzation’s Support Lialson to request an internst acsount. Altornatively, they may contact MicroSirategy Technlcal
Suoport direetly and provids the name of their referring Support Lialson. 1tsthe Customer's responsibility fo notify
MicraStrategy of any accounts that shouid be tarminated.

2 ONLINE CUSTOMER RESCURCES

Oniing Customer Resouicas are aff avallable onfina 24 hours a day, 7 days a waek. These resources Include the MlcroStrategy
Support Site, Download Slte, and Discusalen Forum, Customers ara encouraged o take advaniage of these rascurcas to
rasearch problems on thelr MicroStrategy system prior Lo Togging 8 cass. To accass Onlne Customer Rescurces, Costomers
must obtaln an {nternet acsount, Online Customar Resousces can be accessed using Interast Explorer or Matscape 3.0or
nevser,

2.1 ACCESB LEVELS
The following table outiines who has acesss le which Onling Customer Resources;

Cnline Support Site inteirfaca | -

Knowledge Basa . - ' | As Requested
Dovwnioad Site ’ . As Requasted
Discusslon Forum . . .
MicroStrategy Daveloper

Zone ’

*Note: The Customer may designate an SDK Named Usar as a Support Liaison, which will give them accass to all online
[650U5G05,

22 MICROSTRATEGY TECHMICAL SUPPORT SITE
The Technical Support Sheis a cantralized ocation to log cases, check the status of exlsling cases, access produci
documontatlon, and searchthe Knowledge Base. [tis locatad at nitpsi/fresourco.microsiralegy.comiSupaort.

The Technlcal Support SHe consists of,
Online Support Inlerface
Knowledge Base
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MlcroStratagy Developer Zone
Product Documentation

Bacause this site Idenlifies users by login, each Customer is presented with persenalized informatlon, The security of Customar
Informallonis important {o us, so he utmost care Is takan to ensure that no Customer will beable to access anothier
Customer's Informatlon,

2.2.1 MicreStrategy Online Support Interface
The Onling Support Interface [s the machanism by which the Support Lizison can leg new cases with Technleal Supparter
chodk the status of extsting cases online. The Cnline Support interfzca fafocetad at

httosffrasourca microstrateay.com/Support.

2.2.2 MlcroStrategy Knowledge Base
The Knowledge Basefs e repositary of {echnlcal documentation aimed atproviding 24-hours-a-day, saven-days-a-week online

technlcat supporl, The Knowledge Basels(ocated at bttosyfresource miergstrateny. comfSupporl.

The Knowlsdge Paseconslstsof:

Trouhleshooting documents

Usaga Instructions

Known lssua descriptlions

Whils Papers

Frequently Aslced Quastions (FAQS)

Latest Reisase informatlon —Readmes, Releass Noles

2.2.3 MlcroStratagy Developer Zona
The MicroStratagy Developer Zone {MSDZ) aliows SOK Named Usars to obtain up-to-date versions of the MicraStrategy

Developer Library (MSDL). The MSDL describas the architscture and object madels and contalns code samples that era useful
forbullding a custarmizad soluilon,

2.2.4 Product Documentation
The product documentalion provided onine Technlcal Support Stte s the seme documentation that isincluded with the
MicroStratsgy Product Suite. It can be dowploaded from the Technlcal Suppaort Site In PDF formal. Product documentalion is

grouped by varslon and also by language.

2 3MICROSTRATEGY DOWNLCAD SITE
The MicroStrategy Download Slte [s the onlina repasttory for gl MicroStrategy products, it can ba accussed through the Tinks'
soction of Iha support site or directy at hitpsidownioad.microstrategy.com. Customer contacts with access to thesite can

¢haose from Lhe following fofders to ascess dosired Informatlon:

My Felder, This folder lswhera Customer contacts can upload company infarmatlon, Each Customer has [ts own foldor, These
folders are private and may ordy be accessed by specified MlcroStrategy employses, such asTechnlcal Support Englassrs,
Congultanis, ate., and specified coritacts for each Customar. Files older than one month are avtomatically purged from this
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foldar,

MicroStrategy Products. This directory contelns sl the Instailation fites far the MicroStrategy Products to which lha
Customer has access.

2.4 MCROSTRATEGY DISCUSSION FORUMS

The MicroStrategy Discusslon Forums is a webslle whare users can parlicipata inopen dlscusslons, sharg knpiementation
expariences, and exchangs Information such gs best practices and troubleshooting tips. Through this medient, users ¢an ask
questlons lo the community or share their tachnlcal know-how by responding lo messagas posted by other users. The forums

¢an ba accessed through hitps:/frasource. microstrategy.com/Formm,

3 TECHNICAL SUPPQRT CASES

Whan & Customer has an [ssue they cannet sclve on thalrown or by using any of tha Customer resaurces provided, the
Customer’s Support Llalson may contact MicroStratagy Technleal Support to log a ¢ase for thelr fssue, Contact Information
for MlcroStrategy Technical Support s provided in the ContagtinformetionforTechnicalSuppart section of this document.

3.1 PRIOR TO LOGGING A CASE

Befors logging a casevith MicroStrategy Technlcal Support, the Support Liatson should follow the steps balown
Verify that the ssup is with MleroStrategy software sad not a third party software.

Verify thal the system ¢ using a currantly supported varston of MlcraStrategy software,

Altempt o reproduca tha issue and determine if I cocurs congistontly.

Minimlze the complexIty of the system or profect objact definitlon to Isalate the cause.

Determine If the Issue occurs on a local machine oron multiple machines In the Customer environment.

Search the MicroStrategy Knowledge Sase (hiips:/irasource. miceostrategv.comiSupporf) for information regarding the {ssue.

The Support Lialson miay also want lo discuss thaissue with other users by posting a question about the Issue on the

MicroStrategy Discussion Forums {httosdirasource.microstrafegy.comiforum}

32LOGGING ACASE

Te log a case, Support Llalsons may contacl MicroStrategy Technical Support via email, telephone, orthe Onlitte Support
Inferfaca. Only Supporl Lizlsons can log cases with MicroSirategy Technical Support. Upon logging a case, the Support
Uaison tecalvas a caseidentification number for futurs refarence,

When logglng a case, b prepared to pravido the followlag lnformation:

Personal Informallon

Nama

Compaay and customer sits {If different {rom own company)

Contget Informatlon {phone aad fax numbers, o-mail address)

Case Detalls

Canflguration informatlon, Including MicroStratagy Software product(s), versioa(s), aad D8I in which the Froducts are installed
Fuf descripitlon of the casa contalnlng symptoms, sfior message(s), steps taken to lraybloshoot the case thus far

Lag fles or othar supporting dala

Customer system Impact
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3.2.1 Customer System Impact

inurder lo baller understand the Impact of the Customer'sissue, asslstance In drawing together a business case for the lssug
may be required. The business casa deseribes the effect of the issue on the Customer's environment from 8 non-technical
standpeint, It eliows MicroStrateqy Technical Support Englneers to understand how the casg hinders the Customer’s abllity to
deploy a successful MicroSiratagy solution.

Abusiness ¢ase can Inciude, butils not limitod to;

Economic end financlal Implisations of the fssue

Tha scope of the issue’s impact across reports, users, projects, servers, services, efc.
Execullve level visiblllty

Potential Impact to kay deployment dates

3.3 PRIORITIZATION OF CASES

MlcroStrategy assigns priority levels to cases to allow Technlcal Support to maximize servicelsvels for each Customer,
Deponding on iechilcal and business needs, MicroStratagy works with gach Support Lisfson to set the carrect pricrity level for
each casa.

MlcroStrategy recognizes thal tha Customer's business and technleal prforitias may evolve over ime. If the Support Lialson
feals thal the peiority of the case should thange, the Techinical Support Engineer [s avallable to reprioritize the case.

MlcroStrategy reserves the rght to:

Make the final determination on the priority jeve! of a case.

Dovingrads the priority of a caso and nolify the Support Lialsan of thls astlon if the Support Liaison fal's to communicate with
MicroSirategy Technlcal Support [n a imely manner.

tticroStrategy shall make reasonable commescial efforts to comply with the following guidefines when lavoived In problenm:
rasolution:

A As status changes
Intalilganca Servar Is < 2 Hours
. ordalty
unavafiable.
Afeature of a production syslemts | Reporisare not cached In
joust . th { .
seriously affected. Systam a productlon system As status changes
2 davelopment is haltad and thers I <2 Hours os dally
& severs lempact on the Cusfomer's
ahillily lo continve davalopment.
Afunctional production ar Prompled reports do not -
developmant systemis impacted. | work In the development <4 Hours As slatus changss
[t Is feasible (o cantinus systom. oravery 3days
produclion/development.
Custamer has & question onusags, | How aretha reportcache
4 defact, enhancement, and history list <G Hours As status changes
configuration, or sofiwars conflicl | synchropized?
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that Impacts the system but not
criticaity.

Pramium Support Custemer casas taks precedence over Standard Support Custorner cases of the samae priarily. Additional
Informatlon on sachlovel of support is provided Inthe Appendix of this document.

3.3.1 Customer Involvemant in Case Response

Customars lopglng priorlty level one and priosdty tevel two cases must be avallabls lo work full-ime throughout the rasolution
procass with MlcroSteategy Technical Support to resoive the [ssus, The Gustomer must be wiiiing to involve thelevel of staff
aoaded lo resolve the Issue effectively and be avallable {o asslst MicroStrategy Technical Support with tesks such as testing,
sending appropriate Information, implementlag suggestions, ele. Resolution may be delayad if Informatlon Is not provided in
a timely manner,

3.3.2 Provisional Software Cods

From {ime to time, MicroStrategy may piovide to Customar certain saftwars code, which lsnot generaily avalfable to ail
leenseas of MicroStrategy (“Provisional Code"), Provislonal Code Indudes any software program, slgorliim, cods, roullne,
soript, test bulid, logging bulld, anhancemaent patch, 0r documentation that MicroStrategy pravides to Customer clearly
deslgnated as Provislonal Code. Provistonal Cods doos not Include the Praducts, certifled defect patchas, or subsequent
reteasos of Producis that arze made genersliy avallable theough Technleat Support or licensed separately. Provistonal Codeis
provided lo Customer al no addlional charge.

MicroStrategy grants Customer a non-exclusive, terminabls llcanse to use tha Provislonal Code only In support of and in
comblnation with Customer’s use of the Products and In accordance with the terms of the license agrgement under which the
Products wera licansed, [f such llcense agreament is ierminated, Cusiomer's right to use the Provisional Coda will
aufomatlcally terminate.

Provislonal Code may be experimental in nature, mey conlaln defects, and may nolwork as Intendad. Technical Support
Services may not be avallable for Instaltation and use of Provislonal Cede. Howsver, MicroStratagy Technical Support
Engineers will use commercially reasonable efforts lo answer questions Customer may have about Provisieral Code,

PROVISIGNAL CODE 13 PROVIDED "AS 1S WITHOUT ANY WARRANTY OF ANY KIND INCLUDING THE WARRANTY OF
MERCHANTAEILITY OR FITNESS FOR A PARTICULAR PURPOSE, EXCEPT FOR A THIRD PARTY CLAIM OF INFRINGEMENT,
MICROSTRATEGY SHALL HAVE NO LIABILITY TO CUSTOMER FORANRY INDIRECT, INCIDENTAL, SPECIAL, GR
CONSEQUENTIAL DAMAGES OF ANY KIND (INCLUDING LOSS OF REVENUE OR USE), WHETHER iN CONTRACT ORTCART,
RESULTING FROM CUSTOMER'S USE OF THE PROVISIONAL CODE, EVEN IF MICROSTRATEGY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES, MICROSTRATEGY'S LIABIITY SHALL IN NO EVENT EXCEED THE FEESPAID BY
CUSTGMER FOR THE PROVISIONAL CODE,

3.4 PROBLEMADENTIFICATION
Onge the problem  has been identified, MicroStrategy Technlcal Support may provide Customers with ane of he folfowing as a

sofutlon to thelr [ssue:

Workarounds ~allernatlve actlons that can be used lo completa tasks and provide a sojution o mitations In the software.
The caseresponse Ime guldelinos isted abova are based on Custorners actively working to Implement MicroStrategy
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Technical Support’s suggestlens, Including workarounds,

Conflguration Changes ~ a madification to the Customers MleroStralegy environment settings lo resolve the issue, The
changas may relate lo MicroStrategy software or any Underlying technologies and systams.

Patehos - the application of existing patches for MicroStrategy software addressing a oritical issue,

Hotftves- minor upgrades for MicroStrategy softwars addressing the Issiio.

Hafor and Minor Releases and Servica Packs - upgrades for MicroStrategy software addressing the Issue,

Al times, dafects In third party software may limit tha operation of MiceoS{rategy soflware. In these casas, Techaical Support
will attemplio Identify the defactive coreponent so thal tha Customer may seek a defect correction from tha third party
vandor. $ea the ThirdPartySoftwara section for more detalls,

3.5 ISSUES THAT REQUIRE CODE CHANGES

Ongs a case Is identified as requiring acode change, the stzfusof the Techntcal Support case ia changed from "Open” to
“Logged-Informed". This indicates that Technlzal Support has reported (loaged) the prablem to the Software Devefepment
{eam and that the Custemer has been natified (Informed).

Support Llalsons may obtain a status update for thelr “Logged-informed” cases anytime by contacting MlcroSteategy
Technlcal Support and referencing thelr case number.

3.6 PROVIDING DATA TO MICROSTRATEGY TECHNICAL SUPPORT

During the course of troublashooting and researching issuss, [ may ko necessary to provide MicroStretegy Tachnical Support
parsonnel with data from your systams {diagnostics, metadata coples, ete). For the convenlence of our customers,
MlcroStrategy provides several methods to tranemit this data including, but not limited to, Emak, the MicroStrategy Support
Slte and the MicroStrategy Download Site. Howaver, If the customer Is sharing any confldentiat data which may be subject lo
government regutation, it is the cusiomor's responstbliity to transmit that ¢zt to MicroStrategy using MleroStrategy's Secure
FTP Server. Customers should work with the Tachnlcal Support Englnger assigred 1o thelr cass to coordinate any such data

transters.

4 PRODUCT RELEASES

4.1 RELEASE TYPES
MicroStrategy provides cumulative release types to Customers. Thase afs described below,

4.1.1 Major Relense

Major reinases (X.y.2) are vehicles for delivering maljor and minor featura cevelopmant and enhiancementsto axisting features.

They Incorporate allapplicable defect corrections made In prior major relesses, miner releases, service packs, hotfixes, and
patches. Major refeases typically occur two or moro yoars atter the prior major refease.

4.1.2 MInor Releass
Minor releases (x.Y.Z) are vehiclas for delivering minor feature dovelopments, enhiancemants to oxisting featurcs, and defect

corrections. They Incarporate all applicabis defect corectlons made in prior minor releases, servica packs, hotfixes, and
palches, Minor refeases typically occur one ¢f more yoars glier the prior minor release.
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4,1.3 Service Pack

Service packs (x.y.Z) are vehigles for delivering anhantaments to existing features and defeet corrections. They incorporate &ll
applicable defect corrections mede in prior servica packs, hotfixes, and patches. Service packs typically occur four or more
months alter the prior service pack release,

4.1.4 Hotfix

HotlTxes (x.y.z hotfix A) are vehlcles for dellvering critical defect corsections, They Incorporate ll appllcsble defect comrections
made In prior hotfixes and patches. Hotfixes typloally occur two or more months after the prior hotfix reloasa for the most
recent servica pack.

4.1.5 Patches

Patches (x.y.z Hotfix A pateh B or x.y.z pateh B) are vehicles loreritical defects that affect production systems, Thay are
moan{ e provide a stagie correctlon for a single configuralion, so they are not transferable to multiple configurations/systems.
Ratches socur on an ag-paaded basts.

4,2 REGUESTING APATCH )
Cuslomers may request a new patch for a critical issus at any tims, Howaever, paiches ara mads avaliable al tha dlscration of
MicroSirategy based on technical complexity, the Customer's business requiremants, and schedules,

Ongce MicroStrategy agroes to create a patch, It is enterad Into a quaus with other scheduled releases. Oflen times the wall
porlud requlred for & pateh{s longer then the wait perled for Inctuding the correctlon I an upcoming servics pack or already
scheduled hotfix.

Onca a defect Ls correztad In a generally avallable release, any Customer who encounters that defect on an older version s
expectad Lo upgrade lo that ganeraly avallable release rather than raquesting a pateh.

4.3 SUPPORT EXPIRATION AND PRODUCT LIFE CYCLES

HicroStrategy supports each mafor and minor teloase for amlinimum of thres yaars lrom relsase, However, & major or minor
releasa will continue (o be supparted untfone year afler its successor is made availsble, Addltionally, MicroStrategy will
support setvica packs for one yearafter 145 successar service pack is raleased, When a release is explred, all of tsrelated service
packs, hotflxes, and patches wiil also be explred,

The product explration schadule is posted on the MicreStrategy corporale wobsite at
www.milcrostrategy.com/Support/Exniration, ass.

5 OTHER POLICIES

MicroStrategy Technical Support hes cutlined the following pollcles reqardlng Product Updates, renawal of Technlcal Support
Services, and Custamers with past dus Involces.

5.1 PRODUCT UPDATES
Technical Support Services Includes Product Updates (as such fermisdefined In the Softwars Licenss Agreemant between the
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Customaer and MicroSlraiegy)., See the ProdustReleases section for mors detalls on Product Updates and support explration,
Anew Llcense Kay may bo required when upgrading to anewer verslon of MicroStrafegy. Contact your Account Execuilve or
MilsroStrategy Technlcaf Support to request Licanse Keys, Plaass allow saveral buslness days for processing.

5.2 RENEWAL OF TECHNICAL SUPPORTY SERVIGES

Customers are not allowad to ronew Technlcal Support Services on a subset of thalr licensed MicraStrategy Products. When
Technical Support Services comes dug, the Customer has the option lo elthar renew aif ifcensed products or aliow Techinlcal
Support Sarvices for aff of Its licensed praducts 1o fapse.

5.3 CUSTOMERS WiTH PAST DUE INVOICES
Technlcst Suppart Services are discontinuad for Custamers wilth pastdue lnvoices. Upon receipt of paymsnt for the
appropriste involcas, MicroStrategy rolnstales Teshnlcal Support Sanvices,

5.4 PHYSICAL DELIVERY OF PRODUCT MANUALS AND €DS

Effactive Getobor 1, 2005, Customers are charged a fes when requesting physical deflvary of product manuals and CBs,
Reguasts for physical materials through MicroStrategy Tachnieal Support witt be forwarded to the Customer's Account
Executive for procassing, exlsting Customers that are current on Technical Support Sewvices can conlinue to dovmload
dacumentation from the MicroStrategy Tachnlcal Support Site (nitosiffsupport. micrastrateay.comf) and sof tware products
from tha MicroStrategy Download Site (hitpsidownload migrosirateqy.comf) withoutl charge,

6 LIMITATIONS OF SUPPORT

Therg are some limltatlons to Technlcal Support Services including on-site services, support for Micro8trategy Web
cusiomlzalions and the MlcroStrategy Software Deveiopmant Kit, and third party software support.

6.1 ON-SITE SERVICES

Technical Support Servicas do notincluds servicos which, In the usuat course of MicroSteategy's business, &re provided to
Custormers o5 consulting services, Such eonsulling servicesinciude, bul are not imlited to on-site system haalth analysis, custom
application davelopment and support, data warshouse design, requlrements analysts, system perlormance fnlng, and
database daslgn. Technical Support Servicas do not include on-sile services, Sea the Appendix at the end of this documant for
aofferings that Include on-shte support,

§.2 SUPPORT FOR MICROSTRATEGY WEB CUSTOMIZATIONS AND THE MICROSTRATEGY SOFTWARE
DEVELOPMENT KIT

MicroStrategy Technlcal Support does not develop nor perform code reviews of customized code for Customers, butwe wili
use aur astablished skills in our software to help Customers ldantlfy lssuas with thelr own cusfomizations, Support for
MicroStrategy Web customilzations and SDK|s provided sccording to tha followlng guidelines:

Tochnlcal Suppert provides informatlon on the purpose and usage of the AP} in the MicroStrategy SDK.
Technicat Support pravidas guldance on how to provent orworkaround an arror that occurs when tsing the APL
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Technicat Sepport provides guldancs on how {o approsch & customlzaflon and provides hgh-level Information how to schieve
certain functionality.

Tachnical Support does nel create code for Cuslomer's applications.

Technical Support does not provide gxact steps on how to achleve a customization,

Technlca! Support does not parform cods roviews of customlzations

Support for MicroStrategy Command Managsr user procedures Is provided accarding o the following guideiines:

Technicsl Support provides Infermation on the purpose and usaga of the Command Manager sampla culllnes and procsdures
Technical Support provides guidanes on how to approsch Command Manager custom proceduras and pravidas high-level
tnformatlon on how to achieve cerialn functionality,

Technical Suppor! doss not greate code for Customar's Cammand hManager custom procadures

Tachnical Support doss not perform code reviaws of Command Managar custom procedures

If after providing assistancs In accardance wilh the quldetines stove the Customar Is still not able 1o successfully complets the
custornlzation, then Technical Support may rafer the Custorner fo MicroSirategy Consutting o help ensure the success of the
Customar’s project. ‘

6.3 THIRD PARTY SOF TWARE

The MicroSteatsgy Business intelllgenca System depends on multiple third parly components to operate property. Thess
cornponants may Include, buf are not limilted lo databases, operaling systems, firewails, web browsers, application ssrvers, web
servers, and Java development kits. MicroStrategy Technical Support alds In the deployment of MicroStrategy's platform with
these components, howaver we do nof provide direct supportforthird party components, Itis the Customar's responsiblity to
configurs those components and ensute other appiizations function in the desired configuration befare calling MicroStrategy
Technlcal Suppert for any issua related to MicroStrategy softwars,

In cortaln Instancas, MicroStrategy Tachnical Support may be avallabie to work with and previde informatlen to the third pasty
vendors, If s defect In third party software cayses MicroStrategy softwars to pedorm less optimaily, MicroStrategy Technlcal
Support wiil Ideatliy the thlrd party component so that the Customer may pursue a solution With the correct vendor,

6,4 LICENSING AND COMPLIANCE CASES
Customers mayrequest MlcroStrategy softwarelicense kays and log questions aboul thelr compllance to thelr lisensa

agreaments with MicroStrategy Technical Support.

Wren a Cus!émerlogs alicanse key reguest, the MicroStrategy Technical Support team works with Safes Ordsr Processing to
obtaln tho keys. [tmay {ake several husiness days to progsss alloense key request.

When a Customerfogs a complisnce case, MicroSirategy first attempts to detarmine whether the case is caused by an lssue
wilh {ha product, ifthe casels In fact an Issus with the product, MicroStrategy Tachnlcal Support will facifitate roselution
accorging Lo the case raspense guideilnes detelted In this document. it Is determined that a complience casels not caused
by the product but Is caused by aver deployment, Cuslomers will be asked lo contact thelr Account Executive to realign thelr

ficensing agresmant with thelr deploymant.
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7 CONTACT INFORMATION FOR TECHNICAL SUPPORT

Support Llalsons may contact Tachnleal Support in the folfowing ways:

Norih America:
Emall:  suphodt@microstratogy.com
Wab: Jir I leroste .

Fax  (703)842.8708
Phone: (703) 848-8708
Massaga:{703) 848-8708
Hours: 9a.um,-7p.m. EST, M-F except holidays

Europs, the Middla £ast, and Afdez (EMEA}

Emall:  eurosupp@microsirategy com

Web: Ri > micrgstrateqy.com/Support/
Fax: +44 (0} 268 711 2525

Phone: Belglum: +322792 0435

Frange: +33 17099 4737

Gennany: +49 22 165010609

fieland: +353 1435 0916

Itaty: +39 023826 9668

Polend: +48 22 32§ 8680

Seandinavia & Finland: +46 $505 20421

Spaln: +34 81788 9852

The Nalhsrlands: +31 20 794 B425

UK: +44 (0) 208 080 2182

international Distributors: +44 (03 208 080 2183
Hours: United Kingdom: 3 a.m.- 8 p.m. GMT, M-F
axcept holldays

Mainland Europe: 9a.m. -8 p.m. CET, M-F excepl
hol'days

Asla Pacilic:

Email:  apsuppori®microstrategy.com

Waeb:  hftosfrosource.microstrateqy.cormfSupparlf
Fax: 81 33511 6740

Phone: Asla Pacific {axcept Australia, Japan and Koraa);
+65 6303 8969

Austrafia; +61 29333 6498

Japan: +81 33511 6720

Horea: +82 2 560 6565

Hours:  Asla Pacific (sxcep! Japan and Korea) §am. -6
p.m. {Singapore), M-F {except holldays)

Japan and Korea: 8 a.m, - § p.m, {Tokyo), M-F (except
helidays)

Latin America:

Email;  latamsupport@microstralegy.com

Web;  hitpsi/frasourca microstrategy.com/Sutport/
Fax: +55 113044 4088

Phona: Lalln America (except Brazii and Argontina): +54
115222 9360

Brazil; 55 113054 1010

Arganting: 0 800 444 MSTR

Hours: 9a.m. -7p.m. {Sao Pavlol, M-F except holidays

If the Supgort Liatson Is unabie to reach MicroStrategy Tachnical Support by phone durlng theso hours, they have (he oplion to
send an email, [ax, log a casa via tha Online Support Intarfaca, orlbave 8 detalied veice mall. MicroStrategy Technicat Suppart
only actively troubiesheots cases during the regular puskess houts oulined above except in the event of prigrity level one and
pricrity fevel two productlon system cases for customers with a subscription fo the 24x7 Technical Support option. Refer to the

Appandlx for mora dofalis on 24x7 sarviges,

Support Llaisons should cantact the Support Center In tha locatlon where Products were purchased, in lhe ¢ase of Multl-
Continent Support, Support Lialsons should contact the Support Cenater {o which they have boen dsslgnatad.

The individiral Tachalcal Suppart Canters are dosed on certaln pubfic holidays. In Narth Amerlea, thess holidays reflect many
U.8, natienai hofidays. In Europa, Asla Pagific, and Latin Amarica, these holidays reflsct the natlonai publfic holldays ineach

country,
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8 CONTACT INFORMATION FOR MAINTENANCE RENEWAL

MicroStratapy's Maintenance Renowal Team addresses all questionsregarding exlsting malntenanca rengwal agroomants
with MlcraStrategy. Conlact the Maintenance Ranswal Team in the following ways:

Morth America:

Emaf: MlcroStrategyMalntenanceRenswal@®microsiraleay.com
Phona: (703) 848-8700

Fax: (703)842-8209

Lalin America:
Email MicreStrategyMalnienancaRenawalimisrostrategy com

Europe, the Middie East, and Alrlca (EMEA)
Flease contact yourrespectiver ounirysalesoffices,
You may also contact the EMEA mainfenance manager at +44 (0)208 395 0975
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APPENDIX

A TECHNICAL SUPRORT LEVELS AND FEATURES

MlcroStrategy offers five lovels of Tachnicat Support to Customers, including Standard, Extended, tanaged, Dedicated and
Elitz as well a5 several options that can be added on to any support packege. Extended, Managed, Dedleated ang Efte
Supporttevels and alt add-cn options are sold for a particular Deslgnated System, A Designated System [s defined asall
projects contalned withln & single production MicroStrategy metadals [nstance.

A1 STANDARD SUPFORT!

Stapdard Support provides;

Live support durlng standard busliness hours: Support Lisisons have access to Technical Support Englaeers during nonwnal
buslness hours as spacified for thelrreglon in the ContastinformationforTechnizalSuppor ssction of this document.
Technical Suppart Site: Support Lialsons have goeass to the Technleal Support Slte {Online Support Interface, Knovdodge
Base, Discussion Forums and Download Site} 24 hours a day, seven days awesk, including holidays,

Muitipls contect mathods: Suppaort Lisisons can contact Technical Support via phone, E-mal, fax, and the Onlins Support
Intodacs.

A2 EXTENDED SUPPORT'

Exlanded Support offers alf the beneflits of Standard Support, plus:

24 X 7Support’; Suppori Lisisons have smergency sccess to Technleat Support Englneors 24 iours a day, seven days awaek,
Including holidays. At this Ume, 24X7 Support is avallable In Engilsh only.

A3 MANAGED SUPPORY'

Managed Support offars all the bensfits of Standard Support, plus:

Asslgned Case Manager: SupportLialsons are provided a Cassifznager that actsas an secefation polnt, responsible for
account overview and regular review of all customer cases, Additlonally, all priority one and priorily two cassslogged with
Technlcal Support sre Immediately escalatad fo the Caso Manager.

Schaduted canfarenca calls; The Case Managsr manages schoduled conference calts with Support Llalsons lo discuss open
casag, raviow current stetuses, facllitate cass escalatlons, and review general project slatus,

A4 DEDICATED SUPPORT!

Dadlented Support offers sil the benefits of Standard Support and Managed Support, plus:

Dedicated Support Enginest; Support Lialsons communlcate directly with a Dedicated Support Enginear, a iicroSirategy
oxporl who bocomos B ramote member of the Cuslomer's project toam and serves as the dedicatad polnt of contast for all
cases.

Customar application maintalned in-house; MicroStrategy hosts a copy of the Customer application In-house foruse by the
Dadicated Support Engineer, This spoeds rasolulion times and minimizes customer afforf during the case resolution procsss.
Weekly status reports; MicroSirategy defivers an elesiranic status report highlighting Issue activity over the pricr waek.
Critical Issue Notification: Dsdicated Support Engineer notlfles customer of known issues lound internally or repartad by
other customers that may Impact thelr projects

A5 ELITE SUPPORT'

Eilta Support offers all the beneflts of Slandard Support, Extended Support, Mansged Support snd Dedicated Suppart, plus:
Regular on-Site visits™. The Pramium Support Englnser visits the Customer In order to revlew project timelines and status and
lo address cpen Tachnlcal Supporf cases

Prioly Involvament [r Beta Programs: Customers recelve priority snrolliment status in Beta Programs, which speeds rollout
and ansures product stablllfy in your environment.
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Priodtized bug and enhancement requests: Custormer defocts and enhencament requests arg prioritized ahead of afl other
customers, alicwing for more timely resolution and lass project Impoct,

ABSILVER SUPPORT

Shver Suppart Is a legacy supportpackage thatoffars all the benefits of Standard Support, plus:

74 X 7 Support’: Support Uicisons have amargency 2ccass to Technical Support Englaeers 24 hours a day, ssven days aweeX,
including halldays. Al this lime, 24X7T Support is avallabla [n English only,

Priority involvement In Beta Programs: Customersrecalve priorty srrofiment status in Beta Programs, which speads rollout
and snsures proguct stablilty In your environmeant.

Priritized bug and enhancement requests: Customer defects and onhancament requasts are prioritized anoad of all other
customars, gllowlng for more timely resolution and lass projectimpact.

B, COMPARISON OF OFFERINGS
The following table summarlzes all servicss available with each Technical Support offering:

The dedicated support enginsar visits
Regular On-Site customer site {0 review project status
Revlaw i*.ehae'l!ngs3 and to address open technical support
ca50s
Customer bug requssts are prioritized
Prioritized Bug ahead of non-tiite lovel customers'’
Roguasts requests, allowlng for quicker lssue
rasolulion
Prorily Customers receiva priority enroiiment
[nvalvament In status In Beta Programs, which speods
Bata Programs customer rolfout of fture releases
The dedicates support enginaer
Prioritized Praduct regularly reviews ouis!anfﬂng
enhancement raguosts wilh customer;
Enhancement
Requasts thass snhancements racelve priorly
altantion lrom MicraSirategy'’s
development staff
Customaer is assigned a Jedlcated
Dedicated Support support enginser v{ha ects asa remots
Engineor member of the project taamand is
directly responsinte for working on all
technical support cases
Environment MlcroStratagy malnialng a copy of the
Repllcation cus@mer’s mefadata in-houss, leading
fo quicker lesuarasolution
Weekly Status Dedicated Sug?part Englnear or Case
Reports Managar provides custemer vith waakly
slactronlc status reparts which cover all
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issue activity and the status of all open
cases
Dedicated Supgport Enginger or Casa
, Manager notifles customer of known
Critloal lssua .
fssuesound tnterpally or reported by N} v
Noliflcabion .
othse customers whigh may impact thal
projects
Customer is aasigned a Tochnles!
Suppon Cass Kanagor who Is
Asslgned Case respanstblo for account averview and v N J
Manager regular review of all opan cases, and I
avaliabls asan any-time escalation poin!
of contact for critlcal issues
Customer has regularly scheduled
Recurring  Project | conferancs calls with the dedicated
Status Conferencs | contact o review and prioritize open N N Vv
Calls casos and discuss project plans and new
Initlatives
Customers recelve 24x7x365 aceess lo
24x7x305 Critlcal ‘ . i :
2 MicroSirategy Technicat Support staff apllon N option aplion J
Tach Support
for all critlcal lssuss
Customers thal have profact upgradas
Weekend scheduled over e weskend bave access ontion J ontlan ontion ;
Asslstance* to Tachnical Suppert should any critical P P P N
issUns arise
New Software Customersreceive aceassto the latest
Relesses and versions of MicroStrategy Sofwarsand | Ny v g N
Updatos Documentation
Multl-Channs! Cuatomaers can comtact Technical
- N v N v W
Communication Support by phone, e-mafi orenilng
Support Llalsons are the Individuzls
Customer- .
designated by the customer with the
Designated . 2 3 3 3 4
autkarization to Intorface with
Sypport Liaisons
MicraStratagy Technical Support
24x7 access to our comprahansive
Knowledge Base
Access 8 Knowladge Bsss, whish ncludes over N v 4 f J
8000 Tach Notass
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The Customer may upgrade thalr lavel of support by contacting a Technicai Support Manager or thelr Account Exscutive.

! Standard Support was previously named Bronze Support. Managed Support was previously named Premium
Bronze Support. Eilte Support was previously named Gold Support, Extended Support raplaces the prévious
Sitver Support ptan. Dadicated Support s a new offering. These changas became effactlve November 1, 2008.
224x7 Technical Support is avallable for Priority One and Priority Two issues as defined in this dosument and is
avallable in English only, During non-business hours, MicroSteategy’s 2447 support englneers will slabifize the
customer application or find e sultable workaround, but final determination of the cause may extend to our
reguiar businass hours when all rasotross are avallable. 24x7 support does not include Tachnology or code-level
support,

The Premium Suppert Engineer wifl be avaitable to parform an On-Site Visit semi-annually a no additional cost
to The Customer. The Customer may request additional visits, up to one vislt per quarter, but shell be responsible
for reimbursing MicroStrategy for reasonabla travel and out-of-pocket expenses incurred in connaction with the
additionai On-Slte Vislts.

*Weekend assistance will bs provided for One and Priorlty Two Issues as defined in this decument for aperlod of
30 days from initlel activation by The Customer. Activation must occur dusing normal business hours, Available in
English only.

*Custamars with deployments in multiple localions may need to have Support Liaisens access different Support
Centers. With Multl-Continent Support, {he Customer may assign each Suppert Lialson to the specific Supnort
Center thal best mirrors the Support Lialson's local business hours,
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City of Austin, Texas
EQUAL EMPLOYMENTIFAIR HOUSING OFFICE
NON-DISCRIMINATION CERTIFICATION
SOLICITATION NO. D

City of Austin, Texas
Human Rights Commission

To: Clty of Auslin, Texas, ("OWNER™)
| hereby cortify that cur firm conforms to the Code of the Clly of Austin, Section 5-4-2 as reiterated below:
Chapler 5-4. Discrimination in Employment by City Contractors,

So6. 4-2 Diseriminatory Employment Practices Prohlbitad, As an Equal Employment Cpportunily (EEQ} employer, the
Contractor will conduci its personnel activitles In accordance with established federal, stale and lccal EEC ifaws and
regulations and agrees:

8)

{1} Notto angags In any discriminatory employment practice defined In this chapter.

{2) To take affrmative aclion io ensure thal sppleants are employed, and thal employees are treated durlng
smployment, withoul discriminalion baing practiced ageinst them as definad n (his chapler, Such affirative
acllon shall include, buf not be Himited to: alt aspects of employment, including hlting, placement, upgrading,
transfer, demotion, recruitment, racruitment adveriising; selection for training and apprenticeship, rates of pay or
ollrer form of compensation, and layofl or termination.

(3Y Topostin conspleusus places, available o employees and applicants for smployment, nofices to be provided by
OWNER salling forth the provisions of this chapter.

{4) To state in all solicitations or advertisements for employeas placad by or on bshalf of the Coniractar, that all
qualified applicanls will receive consideration for employment without regard fo race, creed, color, refigion,
nationai origin, sexuai orlentation, gender Identity, disablllty, veteran status, sex or age.

(5} Tocblain a written statement from any labor unfon or labor organization furnishing labor or service to Contractors
In which sald unlon or organizallon has agreed not to engage in any discriminatory smployment practices as
defined in this chepter and to teke affirmative actlon to Implament policlas and provislens of this chapter,

(6) To cooperals fully with OWNER's Human Righis Commission in connection with any Investlgelion or concliiation
effort of sald Human Rights Commission to ensure thal the purpose of the provisions against discriminatory
amployment praclices are being carrled out.

{7) To require compliance with provisions of this chapter by all subconiractors having filteen or more employees whe
hold any subcontract providing for he expenditure of $2,000 or more in connection wilh any contract with
OWNER subjscl to the terms of this chapter.

For the purposes of this Offer and any resulting Cantract, Conlracior adopls the provistons of the City's Minlmum Standard
Nondiscrimination Polley set forth below.

Sectlon 0800, Non-Digoriminalion Certification 1

Gity of Austin
Minlmum Standard Non-Discrimination in Employment Policy:

As an Egual Employment Opportunily (EEC) employer, the Conlractor will conduct fls personnel activitfes in
accordance with established federaf, state and local EEQ laws and regulations.

The Conlractor wilf not discriminate agalnst any applicant or employee based on race, cresd, cofor, national origlh, sex,
age, religlon, veleran stalus, gender Identlly, disabllily, or sexual orientation. This poficy covers afl aspects of
employment, Including hiring, placemsnt, upgrading, transfer, demation, recrultmeni, recruitment adveriising, seleclion
for ralning and apprenticeshiy, reles of pay or other forms of compensation, and fayoff or termination,

Further, employses who experfence discrimination, sexual harassmen!, or enother form of harassmen! should
Immediafely report it fo their suparvisor. If this Is not a suitable avenue for addressing their complainl, employses sre
advised lo contac! ancther member of managemen{ or their human resources representative. No employee shall be
discriminated against, harassed, Intimidated, nor suffer any reprisal as a result of reporling a violalion of his pollcy.
Furthermore, any amployee, supervisor, or manager who bacomes aware of any such discrimineticn or harassmen!
should immedialely report if lo execulive management or the humsn resources office o ensure thal such conduct does

not continue,

Rindgad 04/01/2G11




Conlractor agrees that lo the exlent of any Inconslslency, omlission, or confilct with its current non-discriminaflon
amployment policy, the Coniraclor has expressly aedopled the provisions of the City's Minimum Non-Discrimination
Policy confained in Sectfan 5-4-2 of the Cily Code and set forth above, as the Confraclor’'s Non-Diserimination Policy or
as an amendmen! to such Policy and such provisions are infended lo not only supplement the Confractor's policy, but
will also supersade the Confractor's policy to the extent of any conflict.

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE CONTRACTOR'S
NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH CONFORMS IN FORM, SCOPE, AND
CONTENT 7O THE CITY'S MINIMUM NON-DISCRIMIMATION POLICY, AS SET FORTH HEREIN, OR THIS NON-
DISCRIMINATION POLICY, WHICH HAS BEEN ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES (THE
FORM OF WHICH HAS BEEN APPROVED BY THE CITY'S EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), WILL
BE CONSIDERED THE CONTRACTOR’S NON-DISCRIMINATION POLICY WITHDUT THE REQUIREMENT OF A
SEPARATE SUBMITTAL,

Sancllons;

Sur firm understands that non-compliznce with Chapter 5-4 may result In sanclions, including termination of the contract
and suspension or debarment from parlicipation In future Clty confracts until deemed compliant with the requirements of
Chapler 5-4.

Term:

The Convraclor agrees that this Section 0800 Non-Discrimination Certificate or the Corniractor's separale conforming
policy, which the Contractor has executed and flled with the Owner, will rermaln In forca and effact for one vear from the
date of filing. The Contraclor further agrees that, in consideration of the receipt of continued Contract payments, the
Contractor’s Nan-Diseriminatlon Poliey wiil automatically renew from year-io-year for the term of the underlylng Cenfract,

Dated this 297 qayot PEenpeg | 20l

CONTRACTOR MICROSTEATEGS SEENIGES. COEIRANAL

Authorized Signature D e F\/ ﬂ./t-—
Dowgles K Thede

Ve President
e Treastrer

Title

Section 0800, Non-Discriminalion Contification 2 Revised 04/01/2011



EXHIBIT C
NON-SUSPENSION OR DEBARMENT CERTIFICATION

City of Austin, Texas
Section 0805
NON-SUSPENSION CR DEBARMENT CERTIFICATION

The City of Austin is prohibited from contracting with or making prime or sub-awards 1o pariies thal are
suspended or debarred or whose principals are suspended or debarred from Federal, State, or City of
Austin Contracis. Covered transaclions mclude procurement contracts for goeds or services equalto orin
excess of $26 000.90 and all non-procurement fransactions. This cerbfication is required for all Vendors
on all City of Austin Contracts to be awarded and ali contract extensions with values equal to or in excess
of §25,000.08 or more and all non-pracurerment transactons.

The Offeror hereby centifies thal its firm and its principals are not currently suspended or debarred from
bidding on any Federal, State, or City of Austin Contracts,

Sechon 0805, Non-Suspens:on of Debament Certficaten 1 Rewvised 02729106
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EXHIBIT D
FORM 1295 “CERTIFICATE OF INTERESTED PARTIES” INSTRUCTIONS

CITY OF AUSTIN
PURCHASING OFFICE
FORM 1295 “CERTIFICATE OF INTERESTED PARTIES” INSTRUCTIONS

As required by Saction 2352808 of the Texes Government Code, the Businass Entity constituting the
Offeror is requirad to submit to the City a complete Form 1235 “Certificate of interasted Parties” thatis
signed and notarized prier to contracs execution.

The Business Entizy will use Form 1255 to make and raaffirm the disclosure of interested Parties. See
definitions below:

1. Interested Party — a person who has @ Controfiing Intersst in a Busingss Entity wilh
whom the City contracts or who actively participates in facilitating the Contract or
regotiating the terms of the Contract, including a broker, intermediary, adviser. or
attorney for the Business Entity.

2, Controlling Interest — means: {1} an ownership interest or pariicipating interest in a
business entity by virtue of unils, percentage, shares, stocks or otherwise that excesds
10 percent; {2) membership on the board of directors or other governing body of a
business entity of which the baard or other goveming body s composed of not mors
than 10 members; or {3} service as an officer of a business entity that has four or fewer
officers, or service as one of the four ofiicers most highly compensated by a business
entity that has more than four officers

3. Business Entity — any entity recognized by {aw through which business is conducted,
including a sole propristorship, partnership, or corporation.

Revisad Decernber 2015

Service Contract 34 Revised Jan 2018



EXHIBIT E
City of Austin, Texas
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE
NON-DISCRIMINATION CERTIFICATION

City of Austin, Texas
Human Rights Commission

To: City of Austin, Texas, (*OWNER")
| hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below:
Chapter 5-4. Discrimination in Employment by City Contractors.

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity (EEO)
employer, the Contractor will conduct its personnal activities in accordance with established federal, state and
local EEO laws and regulations and agrees:

(B) (1) Notto engage in any discriminatory employment practice defined in this chapter.

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated during
employment, without discrimination being practiced against them as defined in this chapter. Such
affrmative action shall include, but not be limited to: all aspects of employment, including hiring,
placement, upgrading, transfer, demotion, recruitment, recruitment advertising; selection for training and
apprenticeship, rates of pay or other form of compensation, and layoff or termination.

(3) To postin conspicuous places, available to employees and applicants for employment, notices fo be
provided by OWNER setting forth the provisions of this chapter.

(4) To state in ail solicitations or advertisements for employees placed by or on behalf of the Contractor,
that all qualified applicants will receive consideration for employment without regard to race, creed,
color, religion, nationai origin. sexual orientation, gender identity, disability, veteran status, sex or age.

(5} To obtain a written statement from any labor union or fabor organization furnishing labor or service to
Contractors in which said union or organization has agreed not to engage in any discriminatory
employment practices as defined in this chapter and to take affirmative action fo implement policies
and provisions of this chapter.

(6) To cooperate fully with OWNER’s Human Rights Commission in connection with any investigation or
conciliation effori of said Human Rights Commission to ensure that the purpose of the provisions
against discriminatory employment practices are being carried out.

(7} To require compliance with provisions of this chapter by all subcontractors having filteen or more
employees who hold any subcontract providing for the expenditure of $2,000 or more in connection
with any confract with OWNER subject to the terms of this chapter.

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum
Standard Nondiscrimination Policy set forth below

City of Austin
Minimum Standard Non-Discrimination in Employment Policy:

As an Equal Employment Opportunity (EEG) employer, the Contractor will conduct its personnel aclivities in
accordance with established federal, state and local EEO laws and regulfations.

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national
origin, sex, age, religion, veleran sfatus, gender idenlity, disability, or sexuaf orientation. This palicy covers
all aspects of employment, including hiring, placement, upgrading, iransfer, demotion, recruitment,
recruitment advertising, selection for fraining and apprenticeship, rates of pay or other forms of
compensation, and layoff or fermination.

Further, employees who experience discrimination, sexual harassment, or another form of harassment

should immediately report it to their supervisor. If this is not a suitable avenue for addressing their
compiaint, employees are advised o contact another member of management or their human resources

Service Contract 40 Revised Jan 2016



representative. No employee shail be discriminated against, harassed, intimidated, nor suffer any reprisaf
as a result of reporting a violation of this policy. Furthermore, any employee, supervisor, or manager who
becomes aware of any such discrimination or harassment should immediately report it to executive
management or the human rescurces office fo ensure that such conduct does not continue.

Contracior agrees that fo the extent of any inconsistency, omission, or conflict with its current non-
discrirnination employment policy, the Conlractor has expressly adopted the provisions of the City's
Minimum Non-Discrimination Policy contained in Section 5-4-2 of the Cily Code and set forth above, as the
Coniractor's Non-Discrimination Policy or as an amendment lo such Policy and such provisions are
intended to not only supplerent the Contractor's policy, but will also supsrsede the Coniracior's pofley to
the extent of any conflict.

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE
CONTRACTOR'S NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH CONFORMS IN
FORM, SCOPE, AND CONTENT TO THE CiTY'S MINIMUM NON-DISCRIMINATION POLICY, AS SET
FORTH HEREIN, OR THIS NON-DISCRIMINATION POLICY, WHICH HAS BEEN ADOPTED BY THE
CONTRACTOR FOR ALL PURPOSES (THE FORM OF WHICH HAS BEEN APPROVED BY THE CITY'S
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), WILL BE CONSIDERED THE CONTRACTOR'S NON-
DISCRIMINATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITTAL,

Sanctions:

Qur firm understands that non-compliance with Chapter 5-4 may result in sanctions, including termination of
the contract and suspension or debarment from participation in future City contracts until deemed compliant
with the requirements of Chapter 5-4.

Term:

The Contractor agrees that this Section 0800 Non-Discrimination Cerfificate or the Contraclor's separate
conforming policy, which the Contracter has executed and filed with the Owner, will remain in force and effect
for one year from the date of filing. The Contractor further agrees that, in consideration of the receipt of
centinued Confract payments, the Contractor's Non-Discrimination Policy will automatically renew from year-
to-year for the term of the underlying Contract.

’ N o Yoo G
Dated this {‘}3 day of \L{f’hwm,‘«"c? ‘ L A
CONTRACTOR 1o
Authorized 4 _‘A
Signature L
r-_.._ .= ‘)
! X
Title v D P AN OE
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ty of Austin FSD Purchasing Office
Certificate of Exemption

DATE: 07/29/2016 DEPT. CTM

T Purchasing Officer or Designee  FROM: Corina Preston, IT Supervisor Senior

BUYER: Sai Purcell PHONE: (512) 974-7823

Chapter 252 of the Local Government Code requires that municipalities comply with the procedures
established for competitive sealed bids or proposals before entering into a contract requiring an
expenditure of $50,000 or more, unless the expenditure falls within an exemption listed in Section
252.022,

Senate Bill 7 amended Chapter 252 of the Local Government Code to exempt from the requirements
of such Chapter expenditures made by a municipally owned electric utility for any purchases made by
the municipally owned electric utility in accordance with procurement procedures adopted by a resolution
of its governing body that sets out the public purpose to be achieved by those procedures. The Austin City

Council has adopted Resolution No. 040610-02 to establish circumstances which could give rise o a

finding of critical business need for Austin Energy.

This Certification of Exemption is executed and fited with the Purchasing Office as follows:

1. The undersigned is authorized to submit this certification.
2. The undersigned certifies that the following exemption is applicable to this purchase. (Please check

which exemption you are certifying)

O a procuremen{ made because of a public
calamity that requires the immediate
appropriation of money to relieve the
necessity of the municipality's residents or to
preserve the property of the municipality

O a procurement necessary o preserve or
protect the public health or safety of
municipality’s residents

O & procurement necessary because of
unforeseen damage to public machinery,
equipment, or other property

O a procurement for personal, professional, or
planning services

O a procurement for work that is performed and
paid for by the day as the work progresses

¢ a purchase of land or right-of- way

¢ a procurement of items available from only one
saource, including: items that are available from
only one source because of patents,
copyrights, secret processes, or natural
monopolies; films, manuscripts, or books; gas,
water, and other utility services, captive
replacement parts or components for

equipment, books, papers, and other library
materials for a public lbrary that are
available only from the persons holding
exclusive distribution rights to the materials;
and management services provided by a
nonprofit organization to a municipal
museum, park, zoo, or other facility to which
the organization has provided significant
financial or other benefits

O a purchase of rare books, papers, and other
library materials for a public library

O paving, drainage, street widening and other
public improvements, or related matters, if at
least one- third of the cost is to be paid by or
through special assessments levied on
property that will benefit from the
improvements

(O a public improvement project, already in
progress, authorized by volers of the
municipality, for which there is a deficiency of
funds for completing the project in accordance
with the plans and purposes as authorized by
the voters
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O a payment under a contract by which a
developer participates in the construction of a
public improvement as provided by
Subchapter C, Chapter 212

O personal property sold: at an auction by a state
licensed auctioneer; at a going out of business
sale held in compliance with Subchapter F,
Chapter 17, Business & Commerce Code; by a
political subdivision of this state, a state
agency of this state, or an entity of the federal
government; or under an interlocal contract for

cooperative purchasing administered by a
regional planning commission established
under Chapter 391

{ services performed by blind ar severely
disabled persons

O goods purchased by a municipality for
subsequent retail sale by the municipality

O electricily
) advertising, other than legal notices
O Critical Business Need (Austin Energy Only)

The following facts as detailed below support an exemption according to Section 252.022 of the Local

Government Code for this purchase. Please verify the steps taken to confirm these facts. If you are
citing the following exemptions, please provide the additional information requested below. A more

detailed explanation of these exemptions is attached.

. Preserve and Protect the Public Health and Safety — Describe how this purchase
will preserve and protect the public safety of residents.

. Sole Source — Describe what patents, copyrighis, secret processes, or nalural
monopolies exist. Aftach a letter from vendor supporting the sole source. The

letter must be on company letterhead and be signed by an authorized person in

company management,

» Personal Services — Describe those services o be performed personally
by the individual contracted to perform them.

. Professional Services - Describe what mainly mental or inteliectual rather
than physical or manual and/or disciplines requiring special knowledge or
attainment and a high order of leaming, skill, and intelligence are required to

perform this service.

. Planning Services — Describe the services primarily intended to guide
governmental policy to ensure the orderly and coordinated development of
the state or of municipal, county, metropolitan, or regional land areas.

s Critical Business Need — Describe the procurement necessary to protect
the competitive interests or position of Austin Energy.

$132,500 for 12 months, with four 12-month renewal options in an amount of $132,500 per option,
for a not to exceed amount of $662,500 for software support and maintenance with MicroStrategy,
Inc., Tyson Corner, VA for MicroStrategy business intelligence software.

Shay Nadir snadir@microstrategy.com 703-270-2326
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4. Please attach any documentation that supports this exemption.

5. Please provide any evaiuation conducted to support the recommendation. Include the effarts
taken to ensure the selected vendor is responsible and will provide the best value to the City
{Ex: evaluation of other firms, knowledge of market, etc).

Purchase of software support and maintenance for MicroStrategy business intelligence sofiware .
This software is only available from the vendor because MicroStrategy business intelligence is a
one of a kind copyrighted product. ‘

Letter from vendor attached.

6. Because the above facts and documentation support the requested exemption, the City of
Austin intends to contract with MicroStrateqy, inc.

which will cost approximately §662,500.00 {Provide estimate and/or breakdown of cost).
Recommended %mf%ﬂdbj ﬁ/ ! / 0] Cﬁ
Certification Originator Date
Approved %HAAWQ %‘v 8? / 7/ fo/ 0
Certification Départm t Ur etor r Hesignee Date

AT

/[ {f
Assistant City Mahager / General Manager Date

or designee (if ap‘ cble)
sfallt <], ﬁy/

-
Purchasing Raview ‘ /~ )

(if applicable) BuyerO sl , Date Manager Initials
Exemption Authorized i & sl 3/4/ /L’

(if applicable) Purcha@gffﬁcer or designee Date

02/26/2013
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DocuSign Envelope |1D: 06E5D858-D103-4E47-8C93-BEGEGB1B15DF

RS0 Towers Crascent Plaza, Tysons Corner, WA 223187

VIiA EMAIL (PDE)

Tina Van Wie
City of Austin
P.O. Box 1088
Austin, TX 78767

Dear Tina,

MicroStralegy Incorporated is the owner and developer of the MicroStrategy Products, and MicroStrategy
Services Corporation is the only Affiliate of MicroStrategy Incorporated located in the United States that can
provide both MicroStralegy analytics Products and Technical Support Services, including but not limited 1o
the MicroStrategy Products licensed by City of Austin,

Respectiully,
DocuSigaed by

Py (1 7/20/2016 | 9:53 aM EOT

FE2APTHEORLNGY

Phong Le
Senior Executive Vice President and Chiel Financial Officer




1850 Towers Crescent Plaza, Tysons Corner, VA22182

MAINTENANCE RENEWAL ORDER 368216

Customer: City of Austin
Bill To: -, IT Procurement {1224473); -; PO Box 1088, Austin TX 78767 TSA

" Sep30.2017
Qrang tomt USD 13248348 |

Thank you for choosing MicroStrategy (we/us) and our innovative analytics, nmobile and security offerings fo serve your
business needs. We look forward to continue working with you.

Expiration. This order will expire if you do not sign it by Dec-31-2016.

Technical Support Renewal. This order is for the renewal of an expinng annual subscription(s} to technical support
related to the DSI(s) listed above. The terns goveming that expiring subscription(s) will also govem this order.

ACCEPTED AND AGREED TO BY:
Customer: City of Austin (You)
%‘ {Signature)

A
Nama." T £e ’ra N W at

Title: o Prapte  QuretfSnG e GEXC
Date: H{/ zul/g
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CERTIFICATE OF INTERESTED PARTIES FORM 1295

lofl

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY

Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:

of business. 2016-137507

MicroStrategy Services Corporation

Tysons Corner, VA United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 11/16/2016

being filed.

City of Austin Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

REQ 24059
Technical Support for Software Licenses

Nature of interest

4
Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary
Phillips, Joseph Tysons Corner, VA United States X
Le, Phong Tysons Corner, VA United States X
MicroStrategy Incorporated Tysons Corner, VA United States X

5 Check only if there is |

6 AFFIDAVIT

A A

| AN
Sigtfature of authorized ggentff’(’:onlracting business entity
A

Sworn to and subscribed before me, by the said Pfd'l’v chavez , this the {2 day of NEVEM et
20 (sz , to certify which, witness my hand and seal of office.

//)éf)\)\—' £7525343  Simantha Na\juhg o RSCC0/ZUe Mangaer, (ommerciot opeihid

Signature of hﬁce‘i’administering oath Printed name of officer adminTstering oath Title of officer administering oath b

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.277





