
Amendment No. 3 
to 

Contract No. 5600 GC 160000008 
for 

Vigilant Soiutions Automatic License Plate Recognition System 
bet"veen 

General Sales Administration, Inc. 
and the 

City of Austin 

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be August 18, 2018 
through August 17, 2019. Three (3) option vi.II remain. 

2.0 The total contract amount is increased by $110,000.00 by this extension period. The total contract authorization is 
recapped below: 

Action Action Amount Total Contract Amount 

Initial Tenm: 08/18/2016-08117/2017 
$350,000.00 $350,000.00 

I Amendment No. 1: Option 1 - Extension 
I 0811812011-081171201s 

$110,000.00 $460,000.00 I 
I 
I Amendment No. 2: Invoice Address Chanae $0.00 $460,000.00 
· Amendment No. 3: Option 2 - Extension 

0811812018 -0811712019 
$110,000.00 $570,000.00 

3.0 MBEIWBE goals do not apply to this contract. 

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 

5.0 All other tenms and conditions remain the same. 

_,,~-7· 

~}fixed ~w, this a".1".Ddment is hereby incorporated into and made a part of the above-referenced 

('--. _,;..- . 1, /-- t.'. ? (/ /"cl b '2b Ir '8 
BY THE SIGNATUR 
contract. 

Sign/Date: 

Printed Name: s)tv'e. /JJ/!(!£1Z?t/1t.2--' 
Authorized Representative 

General Sales Administration, Inc. 
47 N. Dell Ave 
Kenvil, NJ 07847 

Printed 
Name: 
Authorized Representative 

City of Austin 
Purchasing Office 
124 W. 8th Street, Ste. 31 O 
Austin, Texas 78701 



Amendment No. 2 
to 

Contract No. GC160000008 
for 

Vigilant Solutions Automatic License Plate Recognition System 
Between 

General Sales Administration, Inc 
and the 

City of Austin 

1.0 The above referenced contract is hereby amended to chanQe the invoice address to the followin 
City of Austin 

Department Austin Police Department 
Attn: Account Payable 
Address P.O. Box 1088 
City, State, Zip Code Austin, TX 78767 

2.0 Effective date of this change is 11/13/2017. 

Action Action Amount Total Contract Amount 

Initial Term: 
8/18/2016-8/17/2017 S350,000.00 $350,000.00 
Amendment No. 1: Option 1 - Extension 
8/18/2017-8/17/2018 $110,000.00 $460,000.00 

Amendment No. 2: Invoice Address Chanqe $0.00 $460,000.00 

3.0 MBE/WBE goals do not apply to this contract 

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs, the State ofTexas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of hove-referenced 
contract. A 

Printed 
Authorized Representative 

General Sales Administration, Inc. 
47 N. Dell Ave 
Kenvil, NJ07847 

~S~ig~n_ID_a_t_e: __ ~ ____ ;' ______________________ __ 

Sai Purcell 
Procurement Specialist IV- IT Procurement 

City of Austin 
Purchasing Office 



Amendment No. 1 
to 

Contract No. GC160000008 
for 

Vigilant Solutions Automatic License Plate Recognition System 
Between 

General Sales Administration, Inc 
and the 

City of Austin 

1.0 The City hereby exercises the extension options for the above-referenced contract. Effective August 18, 2017 the term 
for the extension option will be August 18, 2017 through August 17, 2018 and there are four (4) options remaining. 

2.0 The total contract amount is increased by $110,000.00 for the current extension option period. The total contract 
authorization is recapped below: 

Action I Action Amount Total Contract Amount 

Initial Term: I 8/18/2016-8/17/2017 $350,000.00 $350,000.00 
Amendment No.1: Option 1 Extension I 8/18/2017-8/17/2018 $110,000.00 $460,000.00 

3.0 MBEIWBE goals do not apply to this contract. 

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced 
contract. 

General Sales Administration, Inc. 
47 N. Dell Ave 
Kenvil, NJ07847 

Sign/Date:~? 
Paula Barriffe 
Procurement Specialist I - IT Procurement 

City of Austin 
Purchasing Office 



CONTRACT BETWEEN THE CITY OF AUSTIN 
And 

GENERAL SALES ADMINISTRATION, INC. 
For 

VIGILANT SOLUTIONS AUTOMATIC LICENSE PLATE RECOGNITION SYSTEM 

CONTRACT NUMBER: MA 5600 GC160000008 

This Contract is between General Sales Administration, Inc. having offices at 47 N. Dell Avenue, Suite 5, Kenvil, 
NJ 07847-2640 and the City, a home-rule municipality incorporated by the State of Texas. Solicitation 
requirements are met by using U.S. General Services Administration Contract No. GS-35F-0574X 

1.1 This Contract is composed of the following documents: 

1.1.1 GS-35F-057 4X 

1.1.2 This Contract 

1.1.3 Exhibit A, Supplemental Terms 

1.1.4 Exhibit B, General Sales Administration Offer 

1.1.5 Exhibit C, Statement of Work 

1.1.6 Exhibit D, Vigilant Solutions Enterprise Service Agreement 

1.1.7 Exhibit E, Non-Discrimination Certification 

1.1.8 Exhibit F, Non-Suspension or Debarment Certification 

1.2 Order of Precedence. Any inconsistency or conflict in the Contract documents shall be resolved by giving 
precedence in the following order: 

1.2.1 GS-35F-0574X 

1.2.2 This Contract 

1.2.3 Exhibit A 

1.2.4 Exhibit B 

1.2.5 Exhibit C 

1.2.6 Exhibit D 

1.3 Quantity. Quantity of goods or services as described in Exhibit B. 

1.4 Term of Contract. The Contract will be in effect on the date executed by the City (Effective Date) and 
shall remain in effect for an initial term of 12 months and may be extended thereafter for up to 5 additional 
12 month extension option(s), subject to the approval of the Contractor and the City Purchasing Officer or 
his designee. 

1.5 Compensation. The Contractor shall be paid a total not-to-exceed amount of $350,000 for the initial 
Contract term, $110,000 for extension option 1, $110,000 for extension option 2, $110,000 for extension 
option 3, $110,000 for extension option 4, and $110,000 for extension option 5, for a total contract amount 
not-to-exceed $900,000. 



This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the subject 
matter of this Contract and supersedes all prior and contemporaneous agreements and understandings, whether 
written or oral, relating to such subject matter. This Contract may be altered, amended, or modified only by a 
written instrument signed by the duly authorized representatives of both parties. 

In witness whereof, the City has caused a duly authorized representative to execute this Contract on the date set 
forth below. 

GENERAL SALES ADMINISTRATION, INC. CITY OF AUSTIN 

Elisa Falco 

Corporate Contract Administrator 
Title: Title: 

Date: 
Wolb 

Date: I I 

Exhibit Listing 

Exhibit A 
Exhibit 8 
Exhibit C 
Exhibit D 
Exhibit E 
Exhibit F 

Supplemental Terms 
General Sales Administration Offer 
Statement of Work 
Vigilant Solutions Enterprise Service Agreement 
Non Discrimination Certification 
Non-Suspension or Debarment Certification 
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Exhibit A 
Supplemental Terms 

1. Designation of Key Personnel. The Contractor's Contract Manager for this engagement shall be Steve 
Markiewicz, Phone: 813-601-7200, Email: smarkiewicz@majorpolicesupply.com. The City's Contract Manager for 
the engagement shall be Whitney Sklar; Phone: 512-974-0792, Email: Whitney.Sklar@austintexas.gov. 

2. Invoices. 

Invoices shall be mailed to the below address: 

Department Cornmunication 

Attention 

Email Address 

3. TraveiExpenses. 
All travel, lodging and per diem expenses in connection with the Contract for which reimbursement may be 
claimed by the Contractor will be reviewed against the City's Travel Policy as published and maintained by the 
City's Controller's Office and the Current United States General Services Administration Domestic Per Diem 
Rates (the "Rates") as published and maintained on the Internet at: 

No amounts in excess of the Travel Policy or Rates shall be paid. All invoices must be accompanied 
by copies of detailed itemized receipts (e.g. hotel bills, airline tickets). No reimbursement will be 
made for expenses not actually incurred. Airline fares in excess of coach or economy will not be 
reimbursed. Mileage charges may not exceed the amount permitted as a deduction in any year under 
the Internal Revenue Code or Regulations. 

4. Egual Opportunity 

4.1 .1 Equal Employment Opportunity: No Contractor or Contractor's agent, shall engage in any 
discriminatory employment practice as defined in Chapter 5-4 of the City Code. No Bid submitted 
to the City shall be considered, nor any Purchase Order issued, or any Contract awarded by the 
City unless the Contractor has executed and filed with the City Purchasing Office a current Non
Discrimination Certification. The Contractor shall sign and return the Non-Discrimination 
Certification attached hereto as Exhibit E. Non-compliance with Chapter 5-4 of the City Code may 
result in sanctions, including termination of the contract and the Contractor's suspension or 
debarment from participation on future City contracts until deemed compliant with Chapter 5-4. 

4.1 .2Americans With Disabilities Act (ADA) Compliance: No Contractor, or Contractor's agent 
shall engage in any discriminatory employment practice against individuals with disabilities as 
defined in the ADA. 

5. Right To Audit 

5.1 .1 The Contractor agrees that the representatives of the Office of the City Auditor or other 
authorized representatives of the City shall have access to, and the right to audit, and 
examine any and all contract and billing documents ("Records") of the Contractor related to 
the Contract, provided that the Contractor receives fifteen (15) business days' written notice. 
The Contractor shall retain all such records for a period of three (3) years after final payment 
on this Contract or until all audit and litigation matters that the City has brought to the 
attention of the Contractor are resolved, whichever is longer. The Contractor agrees to 
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refund to the City any overpayments disclosed by any such audit. The audit is subject to the 
execution of a mutually agreeable Non-Disclosure Agreement and will take place at 
Contractor's corporate headquarters during normal business hours. The Office of the City 
Auditor or any of its duly authorized representatives shall abide by Contractor's security 
policies and procedures in effect at the time of said audit. 

5.1.2 The Contractor shall include this provision in all subcontractor agreements entered 
into in connection with this Contract. 

6. Insurance: The following insurance requirement applies. 

6.1.1 General Requirements 

6.1.1.1 The Contractor shall provide a Certificate of Insurance as verification of 
coverages required below to the City at the below address prior to contract execution and 
within fourteen (14) calendar days after written request from the City. 

6.1.1.2 The Contractor must also forward a Certificate of Insurance to the City whenever 
a previously identified policy period has expired, or an extension option or holdover period is 
exercised, as verification of continuing coverage. 

6.1.1.3 The Contractor shall not commence work until the required insurance is obtained 
and has been reviewed by City. Approval of insurance by the City shall not relieve or 
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation 
of liability on the part of the Contractor. 

6.1.1.4 The City may request that the Contractor submit certificates of insurance to the 
City for all subcontractors prior to the subcontractors commencing work on the project. 

6.1.1.5 The Contractor's and all subcontractors' insurance coverage shall be written by 
companies licensed to do business in the State of Texas at the time the policies are issued 
and shall be written by companies with A.M. Best ratings of B+VII or better. 

6.1.1.6 All endorsements naming the City as additional insured, waivers, and notices of 
cancellation endorsements as well as the Certificate of Insurance shall be mailed to the 
following address: 

City of Austin 
Purchasing Office 
P. 0. Box 1088 
Austin, Texas 78767 

6.1.1.7 The "other" insurance clause shall not apply to the City where the City is an 
additional insured shown on any policy. It is intended that policies required in the Contract, 
covering both the City and the Contractor, shall be considered primary coverage as 
applicable. 

6.1.1.8 If insurance policies are not written for amounts specified in Paragraph 6.1.2, 
Specific Coverage Requirements herein, the Contractor shall carry Umbrella or Excess 
Liability Insurance for any differences in amounts specified. If Excess Liability Insurance is 
provided, it shall follow the form of the primary coverage. 

6.1.1.9 The City shall be entitled, upon request, at an agreed upon location, and without 
expense, to review certified copies of policies and endorsements thereto and may make any 
reasonable requests for deletion or revision or modification of particular policy terms, 
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conditions, limitations, or exclusions except where policy provisions are established by law or 
regulations binding upon either of the parties hereto or the underwriter on any such policies. 

6.1.1.1 0 The City reserves the right to review the insurance requirements set forth during 
the effective period of the Contract and to make reasonable adjustments to insurance 
coverage, limits, and exclusions when deemed necessary and prudent by the City based upon 
changes in statutory law, court decisions, the claims history of the industry or financial 
condition of the insurance company as well as the Contractor. 

6.1.1.11 The Contractor shall not cause any insurance to be canceled nor permit any 
insurance to lapse during the term of the Contract or as required in the Contract. 

6.1.1.12 The Contractor shall be responsible for premiums, deductibles and self-insured 
retentions, if any, stated in policies. All deductibles or self-insured retentions shall be 
disclosed on the Certificate of Insurance. 

6.1.1.13 The Contractor shall provide the City thirty (30) calendar days written notice of 
erosion of the aggregate limits below occurrence limits for all applicable coverages indicated 
within the Contract. 

6.1.2 Specific Coverage Requirements. The Contractor shall at a minimum carry insurance in 
the types and amounts indicated below for the duration of the Contract, including extension 
options and hold over periods, and during any warranty period. These insurance coverages 
are required minimums and are not intended to limit the responsibility or liability of the 
Contractor. 

6.1.2.1 Commercial General Liability Insurance. The mmrmum bodily injury and 
property damage per occurrence are $500,000 for coverages A (Bodily Injury and Property 
Damage) and B (Personal and Advertising Injuries). The policy shall contain the following 
provisions and endorsements. 

6.1.2.1.1 Contractual liability coverage for liability assumed under the Contract and all 
other Contracts related to the project. 

6.1.2.1.2 Contractor/Subcontracted Work. 

6.1.2.1 .3 Products/Completed Operations Liability for the duration of the warranty 
period. 

6.1.2.1.4 Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage. 

6.1.2.1.5 Thirty (30) calendar days Notice of Cancellation, Endorsement CG 0205, or 
equivalent coverage. 

6.1.2.1.6 The City of Austin listed as an additional insured, Endorsement CG 2010, or 
equivalent coverage. 

6.1.2.2 Business Automobile Liability Insurance. The Contractor shall provide coverage for all 
owned, non-owned and hired vehicles with a minimum combined single limit of $500,000 per 
occurrence for bodily injury and property damage. Alternate acceptable limits are $250,000 
bodily injury per person, $500,000 bodily injury per occurrence and at least $100,000 property 
damage liability per accident. The policy shall contain the following endorsements: 

6.1.2.2.1 Waiver of Subrogation, Endorsement TE 2046A, or equivalent coverage. 
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6.1.2.2.2 Thirty (30) calendar days Notice of Cancellation, Endorsement TE 0202A, or 
equivalent coverage. 

6.1.2.2.3 The City of Austin listed as an additional insured, Endorsement TE 9901 B, or 
equivalent coverage. 

6.1.2.3 Worker's Compensation and Employers' Liability Insurance. Coverage shall be 
consistent with statutory benefits outlined in the Texas Worker's Compensation Act (Section 
401 ). The minimum policy limits for Employer's Liability are $100,000 bodily injury each 
accident, $500,000 bodily injury by disease policy limit and $100,000 bodily injury by disease 
each employee. The policy shall contain the following provisions and endorsements: 

6.1.2.3.1 The Contractor's policy shall apply to the State of Texas. 

6.1.2.3.2 Waiver of Subrogation, Form WC 420304, or equivalent coverage. 

6.1.2.3.3 Thirty (30) calendar days Notice of Cancellation, Form WC 420601, or 
equivalent coverage. 

7. Clarifications: 

7.1 No Revenue: The Contractor or their agents shall not generate any revenue utilizing the 
data obtained by the Austin Police Department in its use of the Automatic License Plate 
Recognition System. 

7.2 Investigation Only: The Automated License Plate Reader (ALPR) system will be used 
as a tool to enhance patrol functions and assist with the collection and storage of data (license 
plates, dates, times, locations of vehicles and photographs of license plates and vehicles). The 
ALPR's main function will be to scan vehicle license plates and cross reference the license plate 
with information located on "hot lists". These "hot lists" include but are not limited to license plates 
that have been listed as stolen, B.O.L.O (be on the look-out), AMBER alerts, or wanted. The 
ALPR will also collect and store license plate data for future investigative records, analysis and 
dataset linking. 

7.3 No Warrant Round-ups: The Automated License Plate Reader (ALPR) system will not 
be operated or used for any type of warrant round-up operations, or any operations focused on 
the collection of past due fees and/or fines. 

7.4 No Private/Non Law Enforcement Purposes: The Automated License Plate Reader 
(ALPR) data is law enforcement information and will be used solely for law enforcement purposes. 
Any non-law enforcement usage of the data is strictly prohibited. Any misuse or inappropriate 
application of ALPR operations, information, data, or software is defined and addressed in the 
APD (Austin Police Department) policy. 

7.5 Expressed Written Approval (other Law Enforcement Agencies): APD (Austin Police 
Department) collected ALPR (Automated License Plate Reader) data will not be shared with non
law enforcement entities and will only be shared with other law enforcement agencies upon the 
expressed written approval of APD. (see Exhibit D, VIII, DataSharing) 

7.6 Data Sole Property of APD: All APD generated data shall remain the sole property of 
APD (see Exhibit D, IX, Ownership of LPR Data) and will be handled in accordance with APD 
retention policies. Should APD terminate this agreement with Contractor, a copy of all APD data 
will be created in a format agreeable to APD and provided to APD. After the copy is created all 
APD ALPR generated data will be deleted from the Contractor system (LEARN). 
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Contract Holder 

July 13, 2016 

Whitney Sklar 
IT Project Manager 
City of Austin 
1124 South IH-35 , Suite 300 
Austin, TX 78704 

Exhibit 8 
General Sales Administration Offer 

General Sales Administration 
T/A Major Police Supply 

Kenvil, NJ 07847 
Phone (800) 666-4472 Fax (973) 584-5022 

REF: Quote for Vigilant Solutions LPR 

We are pleased to provide you with this quote for phase two of your LPR deployment. This quote is 
based on GSA pricing under Schedule GS-35F-0574X. For those items listed as "open market items", 
we have applied GSA formula pricing for those products as well. 

Key attributes of standard and optional Vigilant Solution's LPR platform of services: 

LEARN LPR Analytic Software: Provides a hosted and secure solution to eliminate service hardware 
and IT demands. LEARN is available to your entire agency under ILP. 

Vigilant LPR Data Sharing: Data sharing options allow you to participate in Vigilant's NVLS nationwide 
LPR sharing initiative with over 2 billion detections that are growing at 70 million a month. 

Mobile Companion application allows everyone in your agency to benefit from LPR data. Mobile 
Companion allows for scanning and querying of license plates, addition of Hot Plates, alert notifications, 
Mobile Hit Hunter and other exclusive analytics. 
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Equipment and Services 

Part# Equipment and Software List 
QTY Purchase Order #1 Item Cost 

4 CDM-3- Mobile LPR 3-camera system with $46,065.48 
455-RE integrated processor: - Includes 3 

Reaper cameras , 75mm, 50mm, 50mm. 
Wiring harness with ignition control, field 
installed GPS receiver, CarDetector Mobile 
LPR software 

2 CDM-3- Mobile LPR 3-camera system with $23,032.74 
234-RE integrated processor: - Includes 3 

Reaper cameras , 25mm, 35mm, 50mm. 
Wiring harness with ignition control, field 
installed GPS receiver, CarDetector Mobile 
LPR software 

5 CDM-3- Mobile LPR 3-camera system with $57,581.85 
334-RE integrated processor: - Includes 3 

Reaper cameras, 35mm, 35mm, 50mm. 
Wiring harness with ignition control, field 
installed GPS receiver, CarDetector Mobile 
LPR software 

6 VSF-075-H- Vigilant Fixed LPR Camera with $39,717.90 
RE Integrated Smart Processor: For fixed 

highway locations includes field installed 
J-Box, RAM mounting bracket, 75MM 
camera. 

1 VSBSCSVC- Vigilant LPR Basic Service Package $14,282.10 
03 for Hosted/Managed LPR 

Deployments: Priced per camera per 
year for up to 60 total camera units 
registered. Requires New/existing 
Enterprise Service Agreement. Based on 
42 cameras 

15 SSU-SYS- Vigilant System Start Up & $11,561.70 
COM Commissioning of "in Field" LPR 

System: Includes system start up, 
configuration and commissioning of LPR 
system, Based on the number of 
cameras. Includes travel expenses. 

6 VS-FX-UNI- Fixed LPR Camera Bracket: For pole or $1,904.28 
POLE- wall mount of fixed cameras. 

WALL-BRKT 
15 U-BASE- High Impact Camera Mounts $3,931.05 

SET 
1 VS-TRNG Vigilant end user training for LPR $1,088.16 

systems. To include Administrative 
training and all mobile vehicle users on 
operation of the system and software. 

1 VSPK- Vigilant LPR Standard Service $5,835.18 
1SVC-03 Package for Hosted/Managed LPR 

Deployments: Includes extended access 
to Vigilants "private data" via CarDetector 
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Mobile Hit Hunter, unlimited access to 
Vigilants Mobile Companion LPR 
application for Smartphones. Priced per 
camera per year for 31-60 camera units. 
Based on 39 additional mobile unit 
cameras. 

·subTotal -:-GSA schedUle Items 
'.-~''""/> < '"-jo;.:: - :~:,-;;;~-\--~ 

$205,000.44 

Open Market Items 

QTY Part# Equipment and Software List 
Purchase Order #1 Item Cost 

3 LPR- Mobile LPR Trailer - 2 camera $118,050.00 
SPDTRL- system: Includes camera control 

WNC package, Windows 8.1 Pro License, 
custom built battery and equipment 
enclosure, 2 Mango DSP units, solid state 
micro PC, cradlepoint router/modem, 
programmable Led speed sign, solar 
panels, remote monitoring, 2 Raptor 3 
cameras per trailer shipping included. 

7 GPS- GPS module for Mobility kits. $665.00 
MODULE 

16 REAPER- Reaper Camera Cable $3,482.08 
CAM-CBL 

2 NEMA-1 Vigilant Communication Box - NEMA $6,347.60 
4 enclosure. Four camera Reaper 
communication box with cellular router. 
Includes power management and voltage 
protection. Requires agency supplied 
USB modem or SIM card. Vented 3R 
enclosure with fan for cooling. 

1 CABLE- Mobile Cigarette Power Cable INCL 
PWR-CIG-M 

7 TOMAR- Custom SUV brackets for Tomar $5,600.00 
BRACKETS lightbars. Priced per pair of brackets. 

9 PUSHBAR- Custom brackets for Pushbar covert $450.00 
BRACKETS installation. 

11 vs- Installation labor to install all mobile $6,160.00 
INSTALL systems ( 11) 

11 VS-SHP-01 Vigilant Shipping and Handling $1,430.00 
Charges. For each Mobile LPR sy_s. (11) 

1 VS-SHP-02 Vigilant Shipping and Handling $330.00 
Charges. For 6 fixed cameras. 

1 VS-PRO- Vigilant Project Management - for $2,484.88 
MGMT additional training and project 

management of Phase Two 
T()TAL Op~n.M~rk~fit~ms. $144,999.56 

Summary - Phase Two 

Item Qty Summary of Cost List 
Item Cost 

1 1 Vigilant Solutions equipment under GSA $205,000.44 
Contract GS-35F0574X 
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2 1 Open Market Items priced at GSA pricing $144,999.56 
formula 
Total $350,000.00 

At the completion of the original 12 month contract, Major Police Supply recommends the following 
five (5) subsequent extension options in order to maintain and grow the initial LPR investment for the 
city of Austin: 

Year Recommended Equipment and Services Maximum 
Yearly Cost 

1 VSBSCSVC-03 - Basic Service Package for $110,000.00 
Hosted LPR Deployment. 
VSPKISVC-03 - Optional Service Package, 
Mobile Companion application 
CDMS11HWW - Mobile hardware 
replacement warranty 
CDFSlHWW - Fixed hardware replacement 
warranty 
CDM34SSRE - Mobile LPR 3 camera systems 
MPS-SUPPORT - Routine maintenance and 
support of existing LPR infrastructure. 

2 VSBSCSVC-03 - Basic Service Package for $110,000.00 
Hosted LPR Deployment. 
VSPKISVC-03 - Optional Service Package, 
Mobile Companion application 
CDMS11HWW - Mobile hardware 
replacement warranty 
CDFSlHWW - Fixed hardware replacement 
warranty 
CDM3455RE - Mobile LPR 3 camera systems 
MPS-SUPPORT - Routine maintenance and 
support of existing LPR infrastructure. 

3 VSBSCSVC-03 - Basic Service Package for $110,000.00 
Hosted LPR Deployment. 
VSPKISVC-03 - Optional Service Package, 
Mobile Companion application 
CDMS11HWW - Mobile hardware 
replacement warranty 
CDFSlHWW - Fixed hardware replacement 
warranty 
CDM34SSRE - Mobile LPR 3 camera systems 
MPS-SUPPORT - Routine maintenance and 
support of existing LPR infrastructure. 

4 VSBSCSVC-03 - Basic Service Package for $110,000.00 
Hosted LPR Deployment. 
VSPKISVC-03 - Optional Service Package, 
Mobile Companion application 
CDMS11HWW - Mobile hardware 
replacement warranty 
CDFSlHWW - Fixed hardware replacement 
warranty 
CDM34SSRE - Mobile LPR 3 camera systems 
MPS-SUPPORT - Routine maintenance and 
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support of existing LPR infrastructure. 

5 VSBSCSVC-03 - Basic Service Package for $110,000.00 
Hosted LPR Deployment. 
VSPKISVC-03 - Optional Service Package, 
Mobile Companion application 
CDMS11HWW - Mobile hardware 
replacement warranty 
CDFSlHWW - Fixed hardware replacement 
warranty 
CDM3455RE - Mobile LPR 3 camera systems 
MPS-SUPPORT - Routine maintenance and 
support of existing LPR infrastructure. 

If I can provide any additional information, please advise. We look forward to working with the City of 
Austin on this important project. 

Best Regards, 

Steve Markiewicz 
Technology Sales Manager 
Major Police Supply 
Phone: 813-601-7200 
Email: smarkiewicz@majorpolicesupply .com 
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City of Austin ALPR SOW 

1. INTRODUCTION 

1.1 Project Objective 
The objective of this project is to implement a highly secured, turn-key Automatic License Plate Reader 
(ALPR), also known as LPR, solution that provides officers with the ability to capture and respond to data 
from automatic license plate readers mounted in vehicles, mounted on portable trailers and fixed 
mounted in various city locations. A successful ALPR system will meet all of the requirements outlined 
in this proposal, be scalable for future expansion and integrate seamlessly with hosted data sources and 
the City of Austin's (City's) existing state, national and local databases of stolen vehicles and vehicles of 
interest data. 

1.2 Business Goals 

1.2.1 Reduce auto thefts and related crimes involving vehicles; 

1.2.2 Increase auto theft vehicle recovery rates; 

1.2.3 Increase the apprehension of suspects for auto thefts, burglaries and any other crimes 
involving a vehicle; 

1.2.4 Increase the solvability of crimes involving a vehicle; 

1.2.5 Reduce the overall cost to citizens through the reduction of insurance costs associated 
with vehicle related crimes, property recovery, and prosecution; 

1.2.6 Increase investigative leads to reduce auto thefts and vehicles used in gateway crimes (i.e. 
robbery, burglary of residence, etc.); and 

1.2. 7 Reduce insurance loss. 

2. PROJECT SCOPE 

2.1 Summary 

The Contractor shall provide services and products necessary to implement an easy-to-use, intuitive 
ALPR system that meets the business objectives and includes: 

2 
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2.1.1 Project management 

2.1.2 Software licensing and configuration 

2.1.3 Hardware 

2.1.4 Installation, if applicable 

2.1.5 Production environment 

2.1.6 Solution customization and configuration 

2.1. 7 Technical design documentation 

2.1.8 Integration with City systems, as appropriate 

2.1.9 Performance testing and tuning 

2.1.10 Defect resolution 

2.1.11 Implementation and stabilization 

2.1.12 Maintenance and support 

2.1.13 Training 

2.1.14 Knowledge transfer 

2.1.15 Product documentation 

2.1.16 Disaster recovery plan 

2.1.17 Archiving and records retention procedures 

2.1.18 Change management processes 

2.1.19 Reporting capabilities 

The Contractor shall provide the cost associated with a fully functional, hosted solution. 

2.2 Contractor's Responsibilities 

The Contractor shall be responsible for all actual installation, set-up, configuration, and testing of the 
solution to meet the needs of the City's functional and technical requirements. The Contractor shall also 
provide the Contractor-specific certification program for software installation for specified COA 
employees. 

The Contractor will be required to include the initial Proof of Concept equipment as a part of the full 
implementation with regards to licensing, support and maintenance. 

OF WORK 
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The Contractor shall be responsible for supplying all needed cameras and supporting equipment, 
providing final alignment, adjustment, activation, and testing of the cameras, and equipment in selected 
vehicles (this may not be all vehicles depending on the availability of the COA wireless shop), all portable 
trailers and all fix mounted equipment. 

The Contractor shall be responsible for designing, configuring, constructing and testing all interfaces 
between systems. 

The Contractor shall: 

2.2.1 Provide complete equipment description, design, function and technical specifications 
being proposed for usage. 

2.2.2 Submit clearly defined payment milestones with associated deliverables and acceptance 
criteria for each. The statement of work shall be approved and signed by the City of 
Austin project sponsor prior to beginning the system implementation. 

2.2.3 Install all hardware and software necessary to support design, configuration, and testing. 

Please note: Contractor personnel (all primary and subcontractors) that will be 
responsible for installing the software and/or hardware shall have the appropriate 
certifications (as required by federal, state and local law) and pass an APD Criminal 
Background Investigation (CBI). In addition, the Contractor will be required to sign the 
Federal Bureau of Investigation (FBI) Criminal Justice Information Services (CJIS) Security 
Addendum Certification and Texas Signatory Page, which will be provided by the City of 
Austin. 

2.2.4 Provide a project manager that will report to the designated project manager of the City 
of Austin. The Contractor's project manager shall be the point of contact for all 
communication with the system provider and be responsible for updating/communicating 
scheduling issues, change requests and risk assessments. 

2.2.5 Develop and maintain a project schedule for the duration of the project. The schedule 
shall be submitted with the statement of work and shall be approved by the City of Austin 
project manager. The schedule will include detailed steps of the project through post go
live support. Milestones and project risks should be outlined in the schedule. 

2.2.6 Provide all solution documentation including hardware manuals, installation and 
troubleshooting guides and hardware user guides for the equipment that will be 
purchased. 

2.2. 7 Provide (or certify that) the necessary documentation (exists), through security 
documents and topology diagrams that will be required to maintain State and Federal 
Criminal Justice Information System (CJIS) approval. 

2.2.8 Recommend and perform performance tuning of databases, application servers, web 
servers, and other software and devices deployed as part of the proposed solution. This 
includes batch and online software tuning, as well as data conversion software tuning, 
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upgrade script tuning, server tuning, database tuning, and any tuning required as a result 
of load and stress test results or deployment methodology. 

2.2.9 Provide advanced notice, as applicable, for any system maintenance that will cause any 
disruption on the system. 

2.2.10 Conduct unit, system, integration, performance, security, disaster recovery and regression 
testing. Take corrective actions on problems identified during testing. 

2.2.11 Provide train-the-trainer instruction and training materials that can be adapted and 
included in the APD training system, including the following: 

2.2.11.1 Training manual and quick reference card 

2.2.11.2 Introduction to the new hardware and software 

2.2.11.3 Everyday use of the system 

2.2.11.4 Administrator training 

2.2.11.5 Equipment installation training 

2.2.12 Provide comprehensive post-implementation support, including any recommendations for 
system stabilization, for a period of ninety (90) days after go-live. 

2.2.13 Rectify any deficiencies noted by the Communications and Technology Management 
(CTM) Information Technology (IT) security department. 

2.2.14 Once the ALPR system has commenced, the system shall meet the following service levels 
and requirements: 

2.2.14.1 Provide patches and support for updated web browsers versions within 30 
days of new releases of the browsers. At minimum, the Contractor shall 
support Internet Explorer, Firefox and Chrome. 

2.2.14.2 Provide the ability to support 256-bit Secure Sockets Layer (SSL) or higher or 
Transport Layer Security (TLS), between the client browser and all 
application modules. 

2.2.14.3 Provide encryption capability for application data exchanged between the 
front-end user system and the back-end servers, including encrypted 
authentication. (Reference CJIS Section 5.10.1.2) 

2.2.14.4 Provide protection against authorized access to data by persons and other 
software programs. 

2.2.14.5 Provide the option to use the Security Assertion Markup Language (SAML) 
2.0 or Microsoft Active Directory Federation Services (ADFS) support as the 

5 
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foundation for enterprise-wide identity and authentication management 
within 6 months of contract approval. 

2.2.14.6 Provide Optical Character Recognition (OCR) updates and/or revisions to 
address changes in the State's license plate population during the term of 
the maintenance agreement. 

2.2.14.7 Provide warranty and maintenance on hardware and software for one (1) 
year under this contract. 

2.2.14.8 Provide assurance that the retention policy is adhered to and enforced. 

2.2.14.9 Provide information on new features and product roadmaps 

2.2.14.10 Provide release notes and details on upgrades requiring change 
management for administrators or end users. 

2.2.14.11 Remove and return all City (APD) data (in a mutually agreed upon format) 
that has been collected, if the system is deemed to not meet needs. 

2.2.14.12 Provide services to the City and its end users solely from data centers in the 
United States. 

2.2.14.13 Provide the ability to import or export data in part or in entirety at the City's 
discretion without interference from the Contractor. This includes the 
ability to import or export data to/from other service providers. 

2.2.14.14 Provide for an independent audit of its data centers at its expense, and 
provide a redacted version of the audit report upon request. The service 
provider may remove proprietary information from the redacted version. A 
Service Organization Control (SOC) 2 audit report (or approved equivalent) 
sets the minimum level of a third-party audit. 

SCOPE OF WORK 

2.2.14.15 Provide Technical and Hardware Support as outlined below: 

The Contractor will provide on-site training for City of Austin wireless shop 
employees pertaining to the troubleshooting and maintenance of software 
and hardware. 

The support procedure for items needing additional help are as follows: 

2.2.14.15.1 Tier 1 support 

Tier 1 support is a general inquiry about the operation of hardware or 

software that does not necessarily require technical assistance, but rather a 

written or verbal answer. 

6 
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SCOPE OF WORK 

2.2.14.15.1.1 

2.2.14.15.1.2 

2.2.14.15.1.3 

2.2.14.15.1.4 

2.2.14.15.2 Tier 2 support 

City of Austin ALPR SOW 

The City may submit an email for support to 

The City will receive an acknowledgement 
email from the Contractor 

The City may place a call to 925-398-2079 to 
request a support engineer 

The Contractor shall respond to all support 
inquiries within 24 hours and during normal 
hours 

Tier 2 support is a request for remote technical assistance to diagnose a 

software or hardware issue that the City is unable to pinpoint based 

upon their training and experience. Tier 2 may require a support 

engineer to have remote access granted to the laptop via a Team 

Viewer session to facilitate troubleshooting. 

2.2.14.15.2.1 The City may submit an email for support to 

2.2.14.15.2.2 The City will receive and acknowledgement 

email from the Contractor 

2.2.14.15.2.3 The City may place a call to 925-398-2079 to 

request a support engineer 

2.2.14.15.2.4 The Contractor shall respond to all support 

inquiries within 24 hours and during normal 

business hour 

2.2.14.15.2.5 If needed, a Team Viewer session by a support 

engineer will be facilitated 

7 

18 



City of Austin ALPR SOW 

2.2.14.15.2.6 If a hardware failure is diagnosed, standard 
RMA procedures via the Contractor's website 
will apply 

2.2.14.15.2.7 RMA is submitted via the support tab at 

2.2.14.15.2.8 RMA is reviewed for warranty and approval 

2.2.14.15.2.9 New equipment is shipped, if approved 

2.2.14.15.2.10 Defective equipment is returned in the 
packaging supplied, along with a return 
shipment label 

2.2.14.15.3 Tier 3 support 

Tier 3 support is a catastrophic event that is unable to be diagnosed or 

repaired via Tier 1 and Tier 2 support. Tier 3 support may require an on

site visit by a certified distribution partner or Contractor employee. 

2.2.14.15.3.1 All previous methods will be exhausted prior to 

requesting Tier 3 support 

2.2.14.15.3.2 Request for on-site support may require 

advanced notice and scheduling 

2.2.14.15.3.3 On-site support may be billed on a time and 

materials basis, to be agreed upon by the City of 

Austin and Contractor prior to authorizing the 

on-site visit 

2.2.14.15.3.4 Tier 3 support requires the authorization of 

Contractor's support engineers and the 

Regional Manager for the territory 

2.3 City of Austin's Responsibilities 

The City's personnel will be responsible for connecting the Contractor to appropriate resources within 
the various City departments in order to implement the solution. The City's project team will be 
comprised of a project manager, as well as technical and functional resources from the City's 
Communications and Technology Department (CTM), Wireless Communication Services Division, Austin 
Police Technology Unit (PTU), APD's Auto Theft division and other individual departments as necessary. 

The City will provide the following: 

SCOPE OF WORK 8 
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2.3.1 Project prioritization and scheduling with the Contractor's project manager. 

2.3.2 Access to office sites during normal business hours, based on approved CBI and formal 
badging process. 

2.3.3 Related documentation and/or access to appropriate technical resources. 

2.3.4 Issue identification, prioritization, and communication to Contractor support staff. 

2.3.5 Scheduling and coordinating of regular project team meetings and work sessions, as 
needed. 

2.3.6 Mechanical shop space for Contractor project management or technical resource staff 
when onsite, if needed. (Contractor is responsible for providing required tools and 
equipment.) 

2.3.7 Facilities for all meetings, work sessions, and training classes, including any necessary 
audio-visual equipment. 

2.3.8 Conduct acceptance testing. 

2.3.9 Review and approval of milestones, deliverables, status reports and invoices. 

SCOPE OF WORK 9 
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Exhibit D 
Vigilant Solutions Enterprise Service Agreement 

Enterprise Service ~reement (ESA) 

This Is made and entered of 
______ ,, 2016 by and between its 

of business at 2021 Las Posita:s Court StAte # 1G1, Uver:nore1 CA 94551 

-----------------, a law enforcement agency or other govecnmental agency, having 

its 

WHEREAS, llce'ises a "";d servic~s adva!Jced video 

the favJ enforcement ace security rnarkets; 

WHEREAS, access to l!cense plate data as a value addec 
:-ecognition eqtJpn:ent and softwa:-e; 

WHEREAS, Affiliate separa-::e!y Uce:1se "'late RecognitiO'' 

Vigilant its aut:-,o,.lzed reseller f¥ '~SE with t'le Software Drocucts defined 

of the 

INHEREAS, Affiliate desi•es t:; license from and receive service fo· tr,e Softvva·e Prceucts provided 

L Definitions: 

"Camera License rnca'"':.S 

C:.K per camera) be used 

"Effective Date» means si:<ty 

fo: 

CarCete:tor, 

to ::;e 

License" r:-eans a non-exciLsive, non-t·a'lsferable license !:,stall a·,d operate the Software crocucts, 

Scftware =>rooucts 

benefits of all g·anteo hereundec 

T Enterpnse Service Ag·eement Affihate to 

accordance the .selectee: Service 

Agreement~ 

"User License" mea'ls a non-exclusive, ncn-transferab!e lice~,se to install and ope,.ate the Soft·nare Prod•.cts, any 

media, limited to a single licensee. 

"Service PackageN "eans the AffiHate 

benefits therein grantee as qg·,ts hereunder this Agreement. 
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"Service Fee" means the dt:e from .Affiliate to the renewal of tnls as consiceration for the 
ofthis ncrr::,,,mc contl'1Ued t:se of the Soft.va:e Products and Sero~rce 

"Service Period'·' set forth Section of this 

"Technical 

Agreement 

contact. 

rr:eans Affiliate's staff person <"·""''~'"'·'"' tm! Cor,tact lnforrr:ation VJorksheet of this 

as Affiliate's Software Products scpoort the Software Products a'id 

"LEA lPR Data" refers to lPR data collected 

;::Na\lable to lEAs at no cost anc is 

LEARN for use 

LEA's netention 

othe· L:OAs. LEA L::iR Data 

"Private LPR Data" refers to :_:JR date collected private co:nme·c1al so•~rces and avatiable LEARN with a 

II. Enterprise lict:nse Grant; 

to he te·ms and co:--,ditions of this 

Scfcware :Jroducts for the Term,.._.,,,_,.,".~ 

and Distribution 

that a::;pear 'Nhe'i Sohware Products are fi"st started 

A.ny use or redist:fbut;o'' of Softwa:e Products a :nanner stated this agrt:ed to 

is 

Term; Termination. 

F,e Effective Date "Initio! 

of the Term anc each 

Affil:ate's payment of t~",at Se:vice Period's Senvice 

Te''"'" the Sentlce Period, as the case ~ay be. 

::lursuant to pay advance fc' mo'e e·,an one Se:vice :Jeriod. 

B. .Agreement at a..-,, time of the 

ter~ination copies of t'ie Software prodt:cts. 

to t'le end of the 

fees, nor rt redLce or waive any license fees still owed to termmatlcn of the ::nterpr!se 

Affiliate may also termiflate this License, Affiliate shall cease any further use of Sofr•Nare Products. 

agreement not paying an lnvcice for a Service Fee wlthi1 sixty r!.ays of Jrwoice issue date 

without any furthe- or to AffiHete. Also see section IX. of LPR Data. 
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written ~,o;:ice to Affiliate. ff 
has the right to tec-minate this 

termination notice is based en an 

have the date of its receipt of 

of written notice of 

not curec the described breach of this Agreeme;,t, Affiliate s'-,all 

discontinue all use of Software ProdL:cts anc to t'lat it has retLmect all 

of Software Products its possession or cor,troL If ter""ninates this orior to the end of a Service 

Affiliate1
S failcre to cere the breacr: of a material term or condition of this 

refund to Affiliate an anrount calcdated 

the percentage the number of 

355. 

IV. Protection; Use of Software Products Interface. 

A. 
or one ·:rear. 

Defect" means a defect a Software Drodt.;ct that of the Sofr>'¥are Product. 

Tnis do'.:s l0clude orocucts not mandactureo howeve', if the are covered tne 

agrees to transfer or otherwise work wrth Affiliate to recover under such 

'>'Jarr,:nty. the Warranty Period; 

TOtal 

tne nu""berofcays 

excl:~sive remecy fer defec-;S the Software l>c::lLct. 

or ref:--lS:ana~!on of Cefectfve softworeJ 

due to 

pc:rpese~ 

to use .. the Softwar.:: f'roducts~ 

8. 

c. 

is rnEr::le agamst Affliate 

:Jf the Software P·eduets, 

claim. If Affiliate's Lse of any 

connection with the Seft',;.ra·e Products is 

Lnder certain circurnsta;-,ces, rt may be 

vehicle while to operate a toucn scre'.:n or sc~een and any of their is 
Affiliate that Affillate1s users wm be instructed to utilize the i"lterface to the Software Procucts at times when 

it safe to so. liable for any accide"lt caL:sed a result of distraction sucn as frerr. t'le screen 

operating a vehicle. 
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v. Software 

on 

VI. Camera license 

company st;ppo:c we::~Srte or 

"'"'""''"''v f.!'-'"'"'"""' and any event 
be made available to 

to be delivered 
Sohwa·e Products st.pport to Affiliate's Technical Support Agents e-

Affiliate is enttt!ec to use of t~e Software Products 
:Jroducts on an urdi~tted number of me•:iia centers Affiliate's agency accordance with selected Service 

:Jeriod, as t'le case may be. 

VII. of Software. 

A. 

VIIL Data 

units of t'l€ Soft.;;are ProduciS and conr:ects t",em to LP;;: came cas, AJfil!ate 
each camera Installed ar,d considered active service. A CLK can be 

Affiliate's Tecr,n;oal 
the tnen-cuc:e~,t Service 

ce~ain 

is not a sale of the Soft:vvare Prod Lets 
:eta ins cit I e 

rt: has no: 
to such licenses to ::~e cestricte::L 

as well es a corsu:T"er of LPR Jata, .~ffilia~e at 1ts ootion "'.ay 5r:are rts L::A LP=! Ca:a 
LE.l>.s who share LEA t."R Cata 

the F<.ffillate without tne of the Affiliate. 

IX. of LPR Data. 

retains all title and to :Jrivate LPR Data. Affiliate recai~,s all 

Mflllate. Should Affiliate ter'ninate ag·ee'nent wtth a 

oe createo format em: to the Affiliate. After the copy is created, all LE-A LPR Data 

the Affiliate the ter-mination '10tificatio'1. 
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>L 

D 

D 

D 

Provisions. 

='--'-'"-'=--'-"'=:!t:.::'-'-Tnis ::nterprise Jcense Agreement is based 00 one of the t'"",ree 

Dlease select one 

• LDR server LEA "'N Accm.:nt 

• 
• 

• Basrc Se:-v·ice Pac<age benefits 

• Llrdi""'ited use of Ca'Jetector- Mobile Ht 4unter 

• 

• 
• 

D 
D 

use of 

F:eaper Cameras 
Ra::;tor 3 Came'as 

LPR Mobile 

• Use cf Facial Rec:ogniUcn 

A) 
Face5earch AccoLm 

FaceSearch 

~em;:tlates 

• Tie'eG i::ased 

TiE:' 3 

• States,. Fede:af 

Tier 

B. Service Service Fee Entitles Affiliate 

of eithe~ fixec: o~ mo~dle 

level of Tier 

.A) 

all 

Service 

detalis 

Agreement, 

cf CLKs, a'"';d 

access to the releases of the Soft..vare Dr:;cucts and associated ec;uioment dnve" software to the 

Softl'llare Droducts to remain cLrrent and e:1able the best Service Fee due for a 

Se:vlce Period is nas.:=d t";e number of curre:.t issued CLK's at the time of Service Fee i:woicir;g, 

ar;d which be Lsec by Affiliate in the Lpcoming Se'""iice oeriod. A sc:,edl.le of a'inuai Sen;ice Fees is shown be!ow: 
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number of ClK's 

Total# of CLK's u~,de~tnis ESA 15-30 C:..K' s 

Basic Service 

Standard (Optic;,# 1) 

ILP Subscrice~ CLK Renewal Fees 

F=============================~F=============R=P=_a=p=·e=r============~p========R=,a=p=t=c=r=3======~1[] 

F============================~F=============S1=C=,53=D=======~F=============~~ 
S5D,39D ~ 
$120,650 II S129,500 ID 

Annual Service Fee Schedule for Image Enrollment 

cays 1:0 the renewal the then-ctrre-·t Service Perloc. All Se-vlce 

=ees are ex:l,~sive of a:•y sales, use, value-acdec or othe- federal, state locai taxes 

net anc .ll.fflliate agrees to pa•t a'ly tax. Service Fees rr:ay incre-'"E 

year for year-s after the kst yea: of this agreement For ILP # 2} ":'ier u·:J'c"''~"'=· 

f~es a'""e due is addition to the 

a·::ept advac;cec SerJice =ee payme:-:ts 

at the rates 

acvan::ed 

of tne cred'ts redLced tc a zero bale nee. syste.~ based advanced credits 

the o:J.eratfon of t~e 

tr,e credits a:e re:luced tc a zero balance. 

Price Aciustmem. 

=>ericd t'J ac1Ct"er; nrr1uirfPrl 

4°.6 of the 

UH::n enced, ;:;rices icentified the 

Service Pericc, lt must give Affiliate rdnety 

date that invoices Affiliate fo· t~,e u~·cccr.ing Ser;ice Perioo. 

26 

systems for the 
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more t~,an t;,e greater of 

tne Limted States for the prior year 

the Service Fee for a 

increase en or before tne 



XI. Miscellaneous. 

NO EVENT S:..JA~i. VIGILANT 

INCID::'lTA.L, S:JECIAi., CON .. S::QUENTIAL [:AMAGES INCLUD!:'\IG DAMAGES FOR 

BE LIA3:..E F:JR ANY I~.DI~ECT, 

OF USE, OAT A OR PROFF, A"\ ISING 

OUT OF OR CmJN:OCTED VJFH Ti-'E USE OF T,-JE SOFTW.l\RE PRODUCTS, WH::T•ER BA.SED COflt''RACT, TORT, 

N EGUG::NCE, STRICT UA31~fTY OR OTHERWISE, !:VEN 1;: VIGILANT "lAS 3EEN AD\/ISED OF THE POSSI31LITY 

OF DMMGES.IN ND EVENT WILl V!GILAN-SO~UT!CNS'S UABIUTY ARISI~~G ou- OF OR R::LA'D TO T:-liS AG~EEMENT 

EXCED THE F::::s PAID BY AF::IUAE TO VIGilANT SOLUTIONS FOR THE SCFTVl.AR:O PRODUCTS LICENSED UNDER TriS 

AGR::::V1Et\-. 

of reve~se e::gfnee,- a::y Sorr..vare 
=>roc:ucts to access to cotlfidential informath::m of 

c. 
·N-Itten co:Jse:Jt of the othe: 

nle:s 

E. 

with respect to such 

F. 

Affiliate. 

G . 

.A.fffliate and their oerrn1tted 

Agreement s",all oe eonstr~ed as 

or other entftyJ 

to tnis 

connection w·ith this "'"'~"'~·m·~"T 

to :;ssign this 

written conse:Jt is void. 

is that of contractor and custO;:'H 

venture, 

without t'le 

shall be effective 

the laws 

and 

or 

or oft:1e other party for any puroose 

cs 3n agent fo: O'"' 

ar~•on· • .crrt is entered ime fer t:,e sole benefit of 

ac""'i:-istrato·s and 

claims to ar-,y othe' pe~so'!, firm, coq::orat!on 

or any :r:ernber thereof, or to aut"1orlze anyone not a 

or any other reHef or 

The used this Agreemem are for oonvemence and ease of reference 

a'~grnent, o- cescribe the scope, co"lte'it intent of this A'!'f term 

shall be oeerned calendar anc net business 
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rem&i:J 

\~,j'Jth this se.:t:on 

Technical 

any provision of 

ll·J!th of a 

provision shalf oe constn;ed so as to rr:a'<e it enforceable to the greatest extent m:»-mttT« 

"'"'"t-"ct extent and the 

Solutions, LLC 

2021 ~as Positas Colirt- Su~te # 

cavs advanced W'itter n;:quest Solmions, shall have 

necessart nor.-fina'lcial books_. oapers, documents, records ano 

demands, or 

and mt;st be adcressed to the 

be 

Eit,.,er pa:ty rc-.ay from ti""e 

adv"a:-;ce not~cE to the ot:--;er party acco"'"ca~:ce 

rt becorne effective. 

Affiliate: 

Attn: 

Ac:d:ess: 

rts 

for 

its 

omrcoTnf" a"ld Affiliate may from time to time each easel 

of this Agreeme:--.t. advance notice to the othe: party accordance with the notice 
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WI7NESS WHEREOF, i:he have exectJted the as of the Effet:ttve Date. 

Manufacte;rer: 

Authorized Agent: sm 

ntie: Director, Globai Sales 

Date: 

Affiliate 

Authorized 

ntle: 

Jate: 
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Service 

Contact Information Worksheet 

Please the contact infoc7"'atHJn for your Solutions License orogram. 

Enterprise License Agreement Holder 

Company/ Agency Name: I 
Company I Agency Type I 
A,cdress: 

Primary Contact 

Na:-ne: 

Titfe: I Phone: I 
::mail: 

Supervisor Information 

Na~e: 

Tltie: I ::thane: I 
email: 

Financial Contact (Accounts Payable] 

'Ja:-r:e: 

1 it}e: I ::thone: I 
::mail: 

technical Support Contact lt 1 

Name: 

Title: I ~'t U! '=• ~h-n-' I 
::mail: 

Technical Support Contact lt 2 

Name: 

nt!e: I "hone: I 
::mail: 

For q<.;estions or concerns, contact 

1-925-398-2.079 
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Part# 

V5-llP-1M-RE I VS-ILP-1M-R3 

VS-IlP-1F-RE I VS-IlP-1F-R3 

VS-ILP-2M-RE VS-IlP-2M-R3 

V5-!LP-2F-RE VS-ILP-2F-R3 

Exhioit A: ±1 2 ILP Tier Package 

Item Description 

llP Mobile Bundle for Agencies of 

l:1cluces: 

license for LEARN SaaS 

- ur,limited access to private LPR data 

-One 2-camera mobile LP::t 

to 50 S\NOm 

- Fi~st yea: of Basic and Standard Se-vlce 

-l.E.ARN-Mobile Companion 

- Mooile Hit Hr.;nte; 

-Agency lice:-,se for Facesearch 

-Image up to 5,00C 

!LP Fixed Bundle for 

Includes: 

of Up to 50 Sworn 

licerJSe for LEARN SaaS 

-Unlimited access to private LPR data 

-Two 

- =trst yea; of 3aslc anc Standard Se~,;lce 

- !..EARi\-rviobile 

- \.-1oblle Hit H~ ... n~e:-

lice:,se for Face Sea r::h 
-Image 

llP Mobi!e Bundle for of 51 to 200 Sworn 

lice,-,se for LEARN SaaS 

-Unlimited acce::s to private LPR data 

- T·~tv'O 

- =i-st yea-

- _EAR~'-Mobi!e 

- \,1oblle Hit H~onte-

ILP Fixed Bundle for 

Includes: 

of 51 to 200 Sworn 

-Agency lh:er,se for LE.AR~i SaaS 

- Unlimrted access to private LPR data 

-Four fixed camera LP~ svsterns 

-First year of aasic and Standard Se:-vice 

- LEARi\-Mobile 
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VS-!lP-3M-RE VS-!lP-3M-R3 

VS-IlP-3F-RE VS-llP-3F-R3 

VS-IlP-4M-RE I VS-IlP-4M-R3 

VS-ILP-4F-RE VS-ILP-4F-R3 

llP Mobile Bundle for ,:,gencies of 201 to 700 Sworn 

Includes: 

license for LEARN SaaS 

-Unlimited access to LPR data 

-~our 2-camera mobile LDR system 

- ~irst yean of Basic anc Standard Secvice 

- LE.ARr.-Mobile 

- Moblfe Hit Hunter 

llP Fixed Bundle for 

Includes: 

of 201 to 700 Sworn 

-Agency license for LEARN SaaS 

-Unlimited acci?.iS to private LPR data 

f!xed ca""era LPR syste:;;s 

- =irst year of Basic Standard Service '-'~~-··"rr"'~ 

- LEARt\-Mobile 

- Mo::·ile Hft H~nte: 

-Agency lice"•Se for FaceSearch 

-image 

llP Mobile Bundle for Fusion Centers and Agencies of 701 to 2000 

-Agency lice-,se for LEAR!'. SaaS 

access tJ privaTe LPR data 

LPR system 

- 7=1:--st yea:- of 3as!c 

- LE.ARN-~<iobile 

Hit H~nte· 

- A.gency license fer FaceSearch 

-Image 

Includes: 

license for LE.ARN Saas 

-Unlimited access LPR data 

-Ten fixec came'a U)R systems 

- i=irst year 3asic anc Standard Secvice 

-c. EARN-Mobile 

-Mobile Hft H'~nter 

license fer Face Search 

-Image 
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Exhibit E 
Non Discrimination Certification 

City of Austin, Texas 
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE 

NON-DISCRIMINATION CERTIFICATION 

City of Austin, Texas 
Human Rights Commission 

To: City of Austin, Texas, ("OWNER") 

I hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below: 

Chapter 5-4. Discrimination in Employment by City Contractors. 

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity 
(EEO) employer, the Contractor will conduct its personnel activities in accordance with established federal, 
state and local EEO laws and regulations and agrees: · 

(B) (1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are 
treated during employment, without discrimination being practiced against them as defined in 
this chapter. Such affirmative action shall include, but not be limited to: all aspects of 
employment, including hiring, placement, upgrading, transfer, demotion, recruitment, 
recruitment advertising; selection for training and apprenticeship, rates of pay or other form of 
compensation, and layoff or termination. 

(3) To post in conspicuous places, available to employees and applicants for employment, 
notices to be provided by OWNER setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the 
Contractor, that all qualified applicants will receive consideration for employment without 
regard to race, creed, color, religion, national origin, sexual orientation, gender identity, 
disability, veteran status, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or 
service to Contractors in which said union or organization has agreed not to engage in any 
discriminatory employment practices as defined in this chapter and to take affirmative action 
to implement policies and provisions of this chapter. 

(6) To cooperate fully with OWNER's Human Rights Commission in connection with any 
investigation or conciliation effort of said Human Rights Commission to ensure that the 
purpose of the provisions against discriminatory employment practices are being carried out. 

(7) To require compliance with provisions of this chapter by all subcontractors having fifteen or 
more employees who hold any subcontract providing for the expenditure of $2,000 or more in 
connection with any contract with OWNER subject to the terms of this chapter. 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's 
Minimum Standard Nondiscrimination Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination in Employment Policy: 
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As an Equal Employment Opportunity (EEO) employer: the Contractor will conduct its personnel 
activities in accordance with established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color: 
national origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. 
This policy covers all aspects of employment, including hiring, placement, upgrading, transfer, 
demotion, recruitment, recruitment advertising, selection for training and apprenticeship, rates of 
pay or other forms of compensation, and layoff or termination. 

Further, employees who experience discrimination, sexual harassment, or another form of 
harassment should immediately report it to their supervisor. If this is not a suitable avenue for 
addressing their complaint, employees are advised to contact another member of management or 
their human resources representative. No employee shalf be discriminated against, harassed, 
intimidated, nor suffer any reprisal as a result of reporting a violation of this policy. Furthermore, any 
employee, supervisor, or manager who becomes aware of any such discrimination or harassment 
should immediately report it to executive management or the human resources office to ensure that 
such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non
discrimination employment policy, the Contractor has expressly adopted the provisions of the City's 
Minimum Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, 
as the Contractor's Non-Discrimination Policy or as an amendment to such Policy and such 
provisions are intended to not only supplement the Contractor's policy, but will also supersede the 
Contractor's policy to the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF 
THE CONTRACTOR'S NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH 
CONFORMS IN FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON
DISCRIMINATION POLICY, AS SET FORTH HEREIN, OR THIS NON-DISCRIMINATION POLICY, 
WHICH HAS BEEN ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES (THE FORM OF 
WHICH HAS BEEN APPROVED BY THE CITY'S EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), 
WILL BE CONSIDERED THE CONTRACTOR'S NON-DISCRIMINATION POLICY WITHOUT THE 
REQUIREMENT OF A SEPARATE SUBMITIAL. 

Sanctions: 
Our firm understands that non-compliance with Chapter 5-4 may result in sanctions, including 
termination of the contract and suspension or debarment from participation in future City contracts 
until deemed compliant with the requirements of Chapter 5-4. 

Term: 
The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor's 
separate conforming policy, which the Contractor has executed and filed with the Owner, will remain in 
force and effect for one year from the date of filing. The Contractor further agrees that, in 
consideration of the receipt of continued Contract payments, the Contractor's Non-Discrimination 
Policy will automatically renew from year-to-year for the term of the underlying Contract. 
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Exhibit F 
Non-Suspension or Debarment Certification 

City of Austin, Texas 
Section 0805 

NON-SUSPENSION OR DEBARMENT CERTIFICATION 

The City of Austin is prohibited from contracting with or making prime or sub-av•ards to parties that are 
suspended or debarred or whose principals are suspended or debarred from Federal, State, or City of 
Austin Contracts. Covered transactions in dude procurement contracts for goods or services equal to or 
in excess of $25,000.00 and all non-procurement transactions. This certification is required for all 
Vendors on all City of Austin Contracts to be awarded and all contract extensions with values equal to or 
in excess of $25,000.00 or more and all non-procurement transactions. 

The Offeror hereby certifies that its firm and its principals are not currently suspended or debarred from 
bidding on any Federal, State, or City of Austin Contracts. 

Contractor's Name: 

Signature of Officer or 
Authorized 
Representative: 

Printed Name: 

Trtle 

6eM2!21'1-L 5fft-P} /JiJd1ri!.lfs /rJrr/ ,o;eJ 

~8 /JJ/!Jb/L htJ&? :5~1 

Date: 
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GSA Federal n Service 

C onlractor Information 

Contract #: @s-~5F-0574XEJ 
Cont ractor : GENERAL SALES ADMINISTRATION, lNC 
Address: 47 N DELL AVE STE 5 

KENVIL, NJ 07847-2640 
Phone: 813-601-7200 
E-Mail : sma rkiewicz@ majorpolicesupply . com 
Web Address: http:/ fwww. majorpolicesupply . com 
DUNS : 608370839 
NAICS: 334290 

Source Title 

70 GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT_, SOffiVARE, AND SERVICES 

Additio nal Contracts held by this contractor. To view more details of a contract, d ick the Contract Number b-elow. 

Source Title 

84 TOTAL SOLUTIONS FOR LAW ENFORCEMENT. SECURITY, FACIUTIES MANAGEMENT, FIRE, RESCUE, CLOTHING, MARINE CRAFT AND EMERGENCY/ DISASTER RESPONSE 

Socio-Econom ic : 

EPLS : 
Govt. Point of Contact: 
Danelle How ell-vaughn 
Phone: 202-748-7970 
E· J.tail: danelle.howell-vaug hn@gsa.gov 

Contract Clauses/Exceptions: 
View the specif ics for this contract 

Contract Contr-a ctor T&Cs 
Number / Prkelist 

GS-35F-0 574X ~ 

Contract 
Number 

GS-07F-0 11SY 

Contract End Date 

Aug 31, 2016 

Contractor- T&Cs 
/Price1ist 

eBuy - quotes 

(Vendors) How to change your company information 

Small business 

Contractor not found o n the Excluded Parties List System 

Categ ory 

132 12 

132 3 2 

132 3 3 

132 8 

Contract En.d Date 

Nov 22, 2016 

lllmJiiii!ED 
~, -· 
lllmJiiii!ED 
-~ --

IB!llll I!ED 
~·~ -· 
lllmJiiii!ED 
~~ --

Category 

426 3A 

426 3B 

View Catalog 

lfiAd'lantage.r 

li!JAdYantage! 

I!JAd\<antagel 

liJAd'lantage! 

View Catalog 

I!JAd118ntage! 

!I!JAdvantager 



CERTIFICATE OF INTERESTED PARTIES 1295 FORM 

1ofl 

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY 
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING 

1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number: 
of business. 2016-64205 
General Sales Administration 
Kenvil, NJ United States Date Filed: 

2 Name of governmental entity or state agency that is a party to the contract for which the form is 06/0112016 
being filed. 

City of Austin Date Acknowledged: 

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a 
description of the services, goods, or other property to be provided under the contract. 

MA 5600GC160000008 
Automatic License Plate Recognition Equipment and Services 

4 
Nature of interest 

Name of Interested Party City, State, Country (place of business) (check applicable) 

Controlling Intermediary 

5 Check only ifthere is NO Interested Party. 
liJ 

6 AFFIDAVIT 1 swear, or affirm, under pen,?~tYof perjury, that the above disclosure is true and correct. 

/Cv . 
AOSSrrA~ ~df; d!~ -
~ Pubffc. ~~... __s~ure of authorized agent ~g business entity 

r~Amrnk~ion Expires llr,p.3 0//:, · · 

AFFIX.NOTARY STAMP I SEAL ABOVE 

Sworn to and subscribed before me, by the said sk. vr m+lr k j eW i C. "Z.. , this the a;-M day ot Avsvs± . 
20 J f., . . to certify wh~(; ··· itness my hand and seal of office. 

. ~ 

# --

t;,bPA .4. fVI.e~;) oJ~cvr 
Signatdr<of officer administering oath Printed name of officer administering oath Title of officer adm\c!istering oath 

Forms proVIded by Texas Ethics Comm1ss1on www.eth1cs.state.tx.us vers1on Vl.0.1021 




