
Amendment No. 7 
to 

Contract No. NA 120000097 
for 

Alcohol and Drug Testing Services 
between 

Occupational Health Centers of the Southwest P.A. 
OBA Concentra Medical Centers 

and the 
City of Austin 

1.0 The City hereby exercises the hold over provision of the above referenced contract 
for a period of 120 days in accordance with the hold over language in the "Term of 
Contract" provision which reads as follows: 

"Upon expiration of the initial term or period of extension, the Contractor 
agrees to hold over under the terms and conditions of this agreement for 
such a period of time as is reasonably necessary to re-solicit and/or 
complete the project (not to exceed 120 days unless mutually agreed on in 
writing) ." 

2.0 Effective April 9, 2018, the term for the hold over will be April 9, 2018 to August 6, 
2018. 

3.0 The total Contract amount is unchanged for the hold over period. The total 
Contract authorization is recapped below: 

Term Contract Total Contract 
Amount for the Amount 

Item 

Basic Term: 
$62,340.00 $62,340.00 04/09/12 - 04/08/13 

Amendment No. 1: Name change 
$0.00 $62,340.00 11/22/12 

Amendment No. 2: Option 1 
$62,340.00 $124,680.00 04/09/13- 04/08/14 

Amendment No. 3: Option 2 
$62,340.00 $187,020.00 04/09/14- 04/08/15 



Amendment No. 4: Option 3 
$62,340.00 $249,360.00 

04/09/15 - 04/08/16 
Amendment No. 5: Option 4 

$62,340.00 $311,700.00 
04/09/16 - 04/08/17 
Amendment No. 6: Option 5 

$58,340.00 $370,040.00 
04/09/17 - 04/08/18 
Amendment No. 7: Holdover 

$0.00 $370,040.00 
04/09/18 - 08/06/18 

4.0 MBE/WBE goals were not established for this contract. 

5.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

BY THE SIGNATURE affixed below, this Amendment is hereby incorporated and made 
a part of the above-referenced contract. 

Signature & Date: 

Roger Stricklin, Procurement Specialist IV 
City of Austin Purchasing Office 
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Amendment No. 6 
of 

Contract No. NA 120000097 
for 

Alcohol and Drug Testing 
between 

Occupational Health Centers of the Southwest PA 
dba Concentra Medical Centers 

and the 
City of Austin 

1.0 The City hereby exercises the extension option for the above-referenced contract. Effective April 9, 2017 to April 8, 2018 No 
option remain. 

2.0 The total contract amount is increased by $58,340.00 for the extension option period. The total Contract authorization is 
recapped below: 

Term Action Amount Contract Amount 
Basic Term: $62,340.00 $62,340.00 04/09/12 - 04/08/13 
Amendment No. 1: Name change $0.00 $62,340.00 11/22/13 
Amendment No. 2: Option 1 $62,340.00 $124,680.00 04/09/13-04/08/14 
Amendment No. 3: Option 2 $62,340.00 $187,020.00 04/09/14-04/08/15 
Amendment No. 4: Option 3 $62,340.00 $249,360.00 04/09/15- 04/08/16 
Amendment No. 5: Option 4 $62,340.00 $311 ,700.00 04/09/16-04/08/17 
Amendment No. 6: Option 5 $58,340.00 $370,040.00 04/09/17-04/08/18 

3.0 MBEIWBE goals do not apply to this contract. 

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the General Services Administration (GSA) 
List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of 
Austin. 

5.0 All other terms and conditions remain the same. 

Occupational Health Centers of the Southwest PA 
dba Concentra Medical Centers 
10200 North Broadway 
San Antonio, Texas 78217 

Page 1 of 1 



understandings, whether written or oral, relating to such subject matter. This Contract may be 
altered, amended, or modified only by a written instrument signed by the duly authorized 
representatives of both parties. · 

In witness whereof, the City has caused a duly authorized representative to execute this Contract on 
the date set forth below. 

CITY OF AUSTIN 

Printed Name of 
Authorized Person: 

Signature: 

Title: 

Date 

Jeff Dilbert 

Contract Compliance Manager, Corporate 

4/9/2012 

Standard Contract Format MAs No Discussions 2 
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Amendment No. 5 
of 

Contract No. NA 120000097 
for 

Alcohol and Drug Testing 
between 

Occupational Health Centers of the Southwest PA 
dba Concentra Medical Centers 

and the 
City of Austin 

1.0 The City hereby exercises the extension option for the above-referenced contract. Effective April 9, 2016 the term for the 
extension option will be April9, 2016 to AprilS, 2017 and there is one remaining option. 

2.0 The total contract amount is increased by $62,340 .00 for the extension option period. The total Contract authorization is 
recapped below: 

Term Action Amount Contract Amount 
Basic Term: $62,340.00 $62,340.00 
04/09/12 - 04/08/13 
Amendment No. 1: Name change $0.00 $62,340.00 
11/22/13 
Amendment No. 2: Option 1 $62,340.00 $124,680.00 
04/09/13 - 04/08/14 

Amendment No. 3: Option 2 $62,340.00 $187,020.00 
04/09/14 - 04/08/15 
Amendment No. 4: Option 3 $62,340.00 $249,360.00 
04/09/15 - 04/08/16 

Amendment No. 5: Option 4 $62,340.00 $311 ,700.00 
04/09/15 - 04/08/16 

3.0 MBEIWBE goals do not apply to this contract. 

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the General Services Administration {GSA) 
List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of 
Austin . 

5.0 All other terms and conditions remain the same. 

President, Treasurer and Corporate Secretary 

Occupational Health Centers of the Southwest PA 
dba Concentra Medical Centers 
10200 North Broadway 
San Antonio, Texas 78217 

10/13/2016 
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Amendment No. 4 
of 

Contract No. NA 120000097 
for 

Alcohol and Drug Testing 
between 

Occupational Health Centers of the Southwest PA 
dba Concentra Medical Centers 

and the 
City of Austin 

1.0 The City hereby exercises the extension option for the above-referenced contract. Effective April 9, 2015 the 
term for the extension option will be April 9, 2015 to April 8, 2016 and there are two remaining options. 

2.0 The total contract amount is increased by $62,340.00 for the extension option period. The total Contract 
authorization is recapped below: 

Term Action Amount Contract Amount 
Basic Term: 

$62,340.00 $62,340.00 
04/09/12 - 04/08/13 
Amendment No. 1 : Name change 

$0.00 $62,340.00 
11/22/13 
Amendment No. 2: Option 1 

$62,340.00 $124,680.00 
04/09/13-04/08/14 
Amendment No. 3: Option 2 $62,340.00 $187,020.00 04/09/14 - 04/08/15 
Amendment No.4: Option 3 

$62,340.00 $249,360.00 
04/09/15 - 04/08/16 

3.0 MBEIWBE goals do not apply to this contract. 

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently 
suspended or debarred from doing business with the Federal Government, as indicated by the General 
Services Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement 
Programs, the State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this amendment is here 
referenced contract. 

J o£ot.r G /1 a.ssur i:JD lf/'-"JIJI~--
Rooert G ·a• DO PH pr S 2015 

Printed Name: 
Authorized Representative 

Occupational Health Centers of the Southwest PA 
dba Concentra Medical Centers 
10200 North Broadway 
San Antonio, Texas 78217 
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Amendment No. 3 
of 

Contract No. NA120000097 
for 

Alcohol and Drug Testing 
between 

Occupational Health Centers of the Southwest PA 
dba Concentra Medical Centers 

and the 
City of Austin 

1.0 The City hereby exercises the extension option for the above-referenced contract. Effective AprilS, 2014 the 
term for the extension option will be April 9, 2014 to April 8, 2015 and there are three remaining options. 

2.0 The total contract amount is increased by $62,340.00 for the extension option period. The total Contract 
authorization is recapped below: 

Tenn Action Amount Contract Amount 
Basic Term: $62,340.00 $62,340.00 04/09/12 • 04/08113 
Amendment No. 1: Name change 

$0.00 $62,340.00 11/22/13 
Amendment No. 2: Option 1 

$62,340.00 $124,680.00 
04/09/13-04/08/14 
Amendment No. 3: Option 2 

$62,340.00 $187,020.00 
04/09/14- 04/08/15 

3.0 MBEIWBE goals do not apply to this contract. 

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently 
suspended or debarred from doing business with the Federal Government, as indicated by the General 
Services Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement 
Programs, the State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-

referenced contract. -~ : • ·< . , '\ /) / 
~.:_p-: -=- -~ ~_.P( I 

Printed Name: UArQ~<:-:::JU.6A Debbie DePaul, Contract Compliance Supervisor 
Authorized Represenlat1ve City of Austin 

Purchasing Office 

Occupational Health Centers of the Southwest PA 
dba Concentra Medical Centers 
1 0200 North Broadway 
San Antonio, Texas 78217 
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Amendment No. 1 
of 

Contract No. NA120000097 
for 

Alcohol and Drug Testing 
between 

OccupaUonal Health Centers of the Southwest PA 
and the 

City of Austin 

1. 0 The City hereby exercises the extension option for the above-referenced contract. Effective April 9, 2013 the 
term for the extension option will be April9, 2013 to April 8, 2014 and there are four remaining options. 

2.0 The total contract amount is increased by $62,340.00 for the extension option period. The total Contract 
authorization is recapped below: 

Tenn Action Amount Contract Amount 
Basic Term: $62,340.00 $62,340.00 
04/09/12-04/08/13 
Amendment No. 1: Option 1 $62,340.00 $124,680.00 
04/09/13 - 04/08/14 

3.0 MBEIWBE goals do not apply to this contract. 

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently 
suspended or debarred from doing business with the Federal Government, as indicated by the General 
Services Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement 

----JPJ14~egmms,the-State-eH-exas,-or-the-Gity-of-Austin-. --------------------

5.0 All other terms and conditions remain the same. 

Occupational Health Centers of the Southwest PA 
10200 North Broadway 
San Antonio, Texas 78217 
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Amendment No. 1 
of 

Contract No. NA 120000097 
For 

Alcohol & Drug Testing Services 
Between 

Concentra Health Services, Inc. 
and 

The City of Austin 

1. The Contract is hereby amended as follows: Change the Contractor's name and other 
information as requested by the Contractor on 11 0/22/12: 

From To 
Vendor Name Concentra Health Occupational Health Centers of 

Services, Inc. the Southwest, P .A. 
dba Concentra Medical Centers 

Vendor Code (for City VC0000102514 OCC6120410 
use only) 
Vendor Federal 
Tax 10 (FEIN) 

2.0 All other terms and conditions of the Contract remain unchanged and in full force and effect. 

BY THE SIGNATURE affixed below, this Amendment No. 1 is hereby incorporated into and made a 
part of the Contract. 

Cynt ia Gonzales 
Corporate Contract Compliance Manager 
City of Austin, Purchasing Office 

G:\VENDOR CHANCIFS\_RECORDS\Rect,rds- Debbie\Concentra Medica! Centers\Amendment l Conccntra.doc 



ASSIGNMENT AGREEMENT 

Contract Number(s)/Description: NA 120000097 

ASSIGNOR'S NAME: Concentra Health Services, Inc. 

State of Incorporation: Nevada 

City and State of Principal Office: Addison, Texas 

ASSIGNEE'S NAME: Occupational Health Centers of the Southwest, 
P.A., dba Concentra Medical Centers 

State of Incorporation: Texas 

City and State of Principal Office: Addison, Texas 

Type of Agreement: Services Agreement 

Effective Date of Agreement: December 14, 2011 

The Assignor, a company duly organized and existing under the laws of the above State with its principal 
office in the above location, Assignee, a company duly organized and existing under the laws of the 
above State with its principal office in the above location; and the City of Austin (the City) enter into this 
Agreement as of the above stated effective date. 

a. THE PARTIES AGREE TO THE FOLLOWING FACTS: 

1. The City has entered into the above referenced contract with the Assignor. "The contract," as 
used in this Agreement, means the above contract, including all Amendments, made between the City 
and the Assignor before the effective date of this Agreement (whether or not performance and payment 
have been completed and releases executed if the City or the Assignor has any remaining rights, duties, 
or obligations under this contract). 

2. As of the above stated effective date: 

a. the Assignor has transferred to the Assignee all the rights of the Assignor under the contract 
by virtue of a written agreement between the Assignor and the Assignee. 

b. The Assignee has acquired all the rights of the Assignor under the contract by virtue of the 
above transfer. 

c. The Assignee has assumed all obligations and liabilities of the Assignor under the contract by 
virtue of the above transfer. 

3. The Assignee is in a position to fully perform all obligations that may exist under the contract. 

4. It is consistent with the City's interest to recognize the Assignee as the successor party to the 
contract. 

5. Evidence of the above transfer has been filed with the City. 

b. IN CONSIDERATION OF THESE FACTS, THE PARTIES AGREE THAT BY THIS AGREEMENT: 

1. The Assignor confirms the transfer to the Assignee, and waives any claims and rights against the 
City that it now has or may have in the future in connection with the contract. 

2. The Assignee agrees to be bound by and to perform the contract in accordance with the 
conditions contained in the contract. The Assignee also assumes all obligations and liabilities of, and all 
claims against the Assignor under the contract as if the Assignee was the original party to the contract. 
Assignment Agreement 1 of 2 Rev Sep 20, 2007 



3. The Assignee ratifies all previous actions taken by the Assignor with respect to the contract, with 
the same force and effect as if the action had been taken by the Assignee. 

4. The City recognizes the Assignee as the Assignor's successor in interest in and to the contract. 
The Assignee by this Agreement becomes entitled to all rights, titles, and interests of the Assignor in and 
to the contract as if the Assignee was the original party to the contract. Following the effective date of 
this Agreement, the term "Contractor," as used in the contract, shall refer to the Assignee. 

5. Except as expressly provided in this Agreement, nothing in it shall be construed as a waiver of 
any rights of the City against the Assignor. 

6. All payments and reimbursements previously made by the City to the Assignor, and all other 
previous actions taken by the City under the contract, shall be considered to have discharged those parts 
of the City's obligations under the contract. All payments and reimbursements made by the City after the 
date of this Agreement in the name of or to the Assignee shall have the same force and effect. 

7. The Assignor and the Assignee agree that the City is not obligated to pay or reimburse either of 
them for, or otherwise give effect to , any costs, taxes, or other expenses, or any related increases, 
directly or indirectly arising out of or resulting from the transfer or this Agreement, other than those that 
the City in the absence of this transfer or Agreement would have been obligated to pay or reimburse 
under the terms of the contract. 

8. The contract shall remain in full force and effect, except as modified by this Agreement. The 
parties have caused this Agreement to be executed by their duly authorized person as of the day and 
year first above written. 

Edward H. Bucknam 

BY (Printed Name): ---1-1-----------------

(Signature): ({W t~ 
Executive Vice President 

Title: 
~-----------------------------------
Assignor 
W . Tom ogarty, M.D. 

Assignee 

Federal Tax ID # 76- c!)..Oil/ ~ ~ ~ 

BY (Printed Name): _C..o...L.yn_t'-h-'ia __ G_o_n..c.z.:...al-'-e-'-s ____________________ ___ 

(Signature) ~ ftJMJJk 
Title: Contract Compliance Manager, Corporate 

City of Austin 

.A.ssignment Agreement 2 of 2 Rev Sep 20, 2007 
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C I T Y 0 F A U S TIN, T EX A S 
Purchasing Office 

INVITATION FOR BID (IFB) 

SOLICITATION NO: JSD0005REBID 

DATE ISSUED: 12/5/2011 

Offer Sheet 

COMMODITY/SERVICE DESCRIPTION: Alcohol and Drug Testing 
Services 

REQUISITION NO.: RQM 5800 11100500009 PRE-BID CONFERENCE TIME AND DATE: N/A 

COMMODITY CODE: 95207 LOCATION: N/A 

FOR CONTRACTUAL AND TECHNICAL BID DUE PRIOR TO: 2:00PM on 12/20/2011 
ISSUES CONTACT: 

Jeff Dilbert 
Buyer II 
Phone: (512) 974-2651 

COMPLIANCE PLAN DUE PRIOR TO: N/A 

BID OPENING TIME AND DATE: 2:15PM on 12/20/2011 

LOCATION: MUNICIPAL BUILDING, 124 W 8111 STREET 
RM 310, AUSTIN, TEXAS 78701 

LIVE BID OPENING LINK: 
http://www.ci.austin.tx.us/purchase/bidopeninqs.htm 

When submitting a sealed Offer and/or Compliance Plan, use the proper address for the type of service desired, as shown below. 
P.O. Address for US Mail Street Address for Hand Delivery or Courier Service 

City of Austin City of Austin, Purchasing Office 

Purchasing Office Municipal Building 

P.O. Box 1088 124 W 8th Street, Rm 310 

Austin, Texas 78767-8845 Austin, Texas 78701 

Reception Phone: (512) 974-2500 
Offers (1nclud1ng Compliance Plans) that are not submttted 1n a sea led envelope or conta1ner Will not be constdered. 

SUBMIT 1 ORIGINAL AND SIX 14\ SIGNED COPIES OF OFFER 

Signature of Person Authorized to Sign Offer 

FEDERAL TAX ID NO. 

Company Name: Concentra Health Servtces, Inc. 

Address: 5080 Spectrum Dn ve, Suttc 1200W 

City. State, Zip Code Addison, TX 7500 1 

Phone No. ( ~oo ) 232.3550 

OFFER SUBMITTED BY 

Edward H. Bucknam 
Executive Vice President, Chief Operat ing Officer 

Signer's Name and Title: (please print or type) 

Date:~ 

Fax No. ( 972 ) 725 .6439 

.'7f-mail Address: mtkhatl k oumoundouros/li)conccntra com 

Offer Sheet Revised 08/29/11 

PDF processed with CutePDF evaluation edition www.CutePDF .com 



news release 

For More Information Contact: 

Regina Nethery 
Humana Investor Relations 
(502) 580-3644 
E-maii:~R!]n ~~~~!SB:Y~ 

om Noland 
Humana Corporate Communications 
(502) 580-3674 
E-mail: Tnoland@humana.com 

deLorimier 
Concentra orpora e 
(972) 725-6447 
E-mail: john_delorimier@concentra.com 

500 West Main Street 
P.O. Box 1438 
Louisville, KY 40202 
http//www.humana.com 

Concenl:ra,~ 

Humana Inc. Completes Acquisition of Concentra Inc. 

LOUISVILLE, KY- December 21, 2010- Humana Inc. (NYSE: HUM) today announced it has completed its 

previously announced acquisition of Con~=~. a privately held health care company based in Addison, 

Texas, for approximately $790 million in cash. 

Through its affiliated clinicians, Concentra delivers occupational medicine, urgent care, physical therapy and 

wellness services to workers and the general public from more than 300 medical centers in 42 states. Nearly 

3 million Humana medical members live near a Concentra center. In addition to its medical center locations, 

Concentra serves employer customers by providing a broad range of health advisory services and operating 

more than 240 worksite medical facilities. 

Humana's consolidated revenues for the year ending December 31, 2011 are expected to increase by 

approximately $800 million in connection with this transaction. The company now expects consolidated 

earnings per diluted common share for the year ending December 31, 2011 of $5.45 to $5.65. 

Cautionary Statement 

This news release includes forward-looking statements within the meaning of the Private Securities Litigation Reform Act 

of 1995. When used in investor presentations, press releases, Securities and Exchange Commission (SEC) filings, and 

in oral statements made by or with the approval of one of Humana's executive officers, the words or phrases like 

"expects," "anticipates, " "intends," "likely will result," "estimates," "proJects" or variations of such words and similar 

expressions are intended to identify such forward-looking statements. These forward-looking statements are not 

... 



guarantees of future performance and are subject to risks, uncertainties, and assumptions, including, among other 

things, Information set forth in the "Risk Factors" section of the company's SEC filings, a summary of which includes but 

is not limited to the following: 

Recently enacted health insurance reform, including The Patient Protection and Affordable Care Act and The 

Health Care and Education Reconciliation Act of 2010, could have a material adverse effect on Humana's 

results of operations, including restricting revenue, enrollment and premium growth in certain products and 

market segments, increasing the company's medical and administrative costs by, among other things, requiring 

a minimum benefit ratio, lowering the company's Medicare payment rates and increasing the company's 

expenses associated with a non-<leductible federal premium tax; financial position, including the company's 

ability to maintain the value of its goodwill; and cash flows. In addition, if the new non-deductible federal 

premium tax is imposed as enacted, and if Humana is unable to adjust its business model to address this new 

tax, there can be no assurance that the non-<leductible federal premium tax would not have a material adverse 

effect on the company's results of operations, financial position, and cash flows. 

If Hum ana does not design and price its products properly and competitively, if the premiums Human a charges 

are insufficient to cover the cost of health care services delivered to its members, or if its estimates of benefit 

expenses are inadequate, Humana's profitability could be materially adversely affected. Hum ana estimates the 

costs of its benefit expense payments, and designs and prices its products accordingly, using actuarial methods 

and assumptions based upon. among other relevant factors. claim payment patterns, medical cost inflation, and 

historical developments such as claim inventory levels and claim receipt patterns. These estimates, however. 

involve extensive judgment, and have considerable inherent variability that is extremely sensitive to payment 

patterns and medical cost trends. 

• If Humana fails to effectively implement its operational and strategic initiatives, including its Medicare initiatives, 

the company's business may be materially adversely affected, which is of particular importance given the 

concentration of the compa'ny's revenues in the Medicare business. 

If Human a fails to properly maintain the integrity of its data, to strategically implement new information systems, 

or to protect Humana's proprietary rights to its systems, the company's business may be materially adversely 

affected. 

Humana is involved in various legal actions, which, if resolved unfavorably to Hum ana, could result in 

substantial monetary damages. Increased litigation and negative publicity could increase the company's cost of 

doing business. 

Humana's business activities are subject to substantial government regulation and related audits for 

compliance, including, among others, existing audits regarding Medicare risk adjustment data. New laws or 

regulations, or changes in existing laws or regulations or their manner of application, including the methodology 

that may be used by the government in implementing results of risk adjustment audits, could increase the 

company's cost of doing business, affect its revenue recognition, and may adversely affect the company's 
business, profitability and financial condition. In addition, as a government contractor, Human a is exposed to 

additional risks that may adversely affect the company's business or the company's willingness to participate in 

government health care programs 

On October 5, 2010, Humana was notified that the Department of Defense TRICARE Management Act1vity 

intends to negotiate with Humana for an extension of Humana's administration of the TRICARE South Region 

contract, comprised of a one-year option period from Apnl1, 2011 through March 31, 2012. There can be no 

assurance, however, that the contract will be extended. 

Any failure to manage administrative costs could hamper Humana's profitability. 

Any failure by Hum ana to manage acquisitions and other significant transactions successfully may have a 

material adverse effect on its results of operations, financial position, and cash flows. 

If Humana fails to develop and maintain satisfactory relationships with the providers of care to its members. the 

company's business may be adversely affected. 

Humana's mail order pharmacy business is highly competitive and subjects it to regulations in addition to those 

the company faces with its core health benefits businesses. 

Changes in the prescription drug industry pricing benchmarks may adversely affect Humana's financial 
performance. 
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If Humana does not continue to eam and retain purchase discounts and volume rebates from pharmaceutical 
manufacturers at current levels, Humana's gross margins may decline. 
Humana's ability to obtain funds from its subsidiaries is restricted by state insurance regulations. 

Downgrades in Humana's debt ratings, should they occur, may adversely affect its business, results of 
operations, and financial condition. 
Changes in economic conditions could adversely affect Humana's business and results of operations. 
The securities and credit markets may experience volatility and disruption, which may adversely affect 
Humana's business. 
Given the current economic climate, Human a's stock and the stock of other companies in the insurance industry 

may be increasingly subject to stock price and trading volume volatility. 

In making forward-looking statements, Human a is not undertaking to address or update them in future filings or 
communications regarding its business or results. In light of these risks , uncertainties, and assumptions, the forward
looking events discussed herein may or may not occur. There also may be other risks that the company is unable to 
predict at this time. Any of these risks and uncertainties may cause actual results to differ materially from the results 
discussed in the forward-looking statements. 

Humana advises investors to read the following documents as filed by the company with the SEC for further discussion 
both of the risks it faces and its historical performance: 

• Form 10-K for the year ended December 31, 2009; 
Form 10-Q for the quarters ended March 31, 2010, June 30, 2010 and September 30, 2010; 
Form 8-Ks filed during 2010. 

About Humana 

Humana Inc. , headquartered in Louisville, Kentucky, is one of the nation's largest publicly traded health and 

supplemental benefits companies, with approximately 10.1 million medical members and 7.0 million specialty 

members. Humana is a full-service benefits solutions company, offering a wide array of health, pharmacy 

and supplemental benefit plans for employer groups, government programs and individuals. 

Over its 49-year history, Humana has consistently seized opportunities to meet changing customer needs. 

Today, the company is a leader in consumer engagement, providing guidance that leads to lower costs and 

a better health plan experience throughout its diversified customer portfolio. 

More information regarding Humana is available to investors via the Investor Relations page of the 

company's web site at www.humana.com, including copies of: 

• Annual reports to stockholders; 

• (,~ Securities and Exchange Commission filings; 

• MosCrecenffnvesforconference presentations; 

• Quarterly earnings news releases; 

• Replays of most recent earnings release conference calls; 

• Calendar of events (including upcoming earnings conference call dates and times, as well as 

planned interaction with research analysts and institutional investors); 

• Corporate Governance information. 
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City of Austin 

Financial and Administrative Services Department 
Purchasing Office 
P. 0. Box 1088, Austin, TX 78767 

4/9/2012 

Mr. Koumoundouros 
Concentra Medical Centers 
10200 North Broadway, Suite 200 
San Antonio, TX 78217 

Re: Solicitation No. JSD0005REBID 

Dear Mr. Koumoundouros, 

(512) 97 4-2500 

The Purchasing Office has approved the execution of a contract with your company for the 
above-referenced item as follows: 

Responsible Department: Hu-man Resources 
Department Contact Person: Guillermo Mireles 
Department Contact Email Address: Guillermo.Mireles @austintexas.gov 
Department Contact Tel~hone: (51 2) 974-3270 
Project Name: Alcohol and Drug Testing Services 
Contractor Name: Concentra Medical Centers 
Contract Number: MA-5800-NAI20000097 
Contract Period: 4/9/2012 - 4/8/20 13 
Dollar Amount NTE$62,340 
Extension Options: 5- 12 month 
Re_guisition Number: RQM-5800-11100500009 
Solicitation Number: JSD0005REBID 
Agenda Item Number: 34 
Council ApiJ_roval Date: 4/5/201 2 

Attached is a copy of all contract terms and conditions. Thank you for your interest in doing 
business with the City of Austin. If you have any questions regarding this contract, please 
contact me at (512) 974-2995. 

Sincerely, 

c ~...>JC-~~----
Jeff Dilbert, CPSM, CPSD, C.P.M., A.P.P. 
Corporate Purchasing Manager 
Purchasing Office 
Finance and Administrative Services Department 
Enclosure 
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CONTRACT BETWEEN THE CITY OF AUSTIN ("City") 
AND 

Concentra Health Services, Inc. ("Contractor") 
for 

Alcohol and Drug Testing 
MA-5800-NA 120000097 

The City accepts the Contractor's Offer (as referenced in Section 1.1.3 below) for the above 
requirement and enters into the following Contract. 

This Contract is between Concentra Health Services Inc. having offices at Addison, TX, 75001 and 
the City, a home-rule municipality incorporated by the State of Texas, and is effective as of the date 
executed by the City ("Effective Date"). 

Capitalized terms used but not defined herein have the meanings given them in Solicitation Number 
JSD0005REBID. 

1 .1 This Contract is composed of the following documents: 

1 .1 .1 This Contract 

1.1.2 The City's Solicitation, Invitation for Bid (IFB), JSD0005REBID including all documents 
incorporated by reference 

1.1.3 Concentra health Services, Inc. Offer, dated 12/14/2011, including subsequent 

clarifications 

1 .2 Order of Precedence. Any inconsistency or conflict in the Contract documents shall be 
resolved by giving precedence in the following order: 

1 .2.1 This Contract 

1 .2.2 The City's Solicitation as referenced in Section 1.1.2, including all documents 
incorporated by reference 

1 .2.3 The Contractor's Offer as referenced in Section 1.1.3, including subsequent clarifications 

1.3 Quantity of Work. There is no guaranteed quantity of work for the period of the Contract and 
there are no minimum order quantities. Work will be on an as needed basis as specified by the 
City for each Delivery Order. 

1.4 Term of Contract. The Contract will be in effect for an initial term of twelve (12) months and 
may be extended thereafter for up to five (5) twelve (12) month extension option(s), subject to 
the approval of the Contractor and the City Purchasing Officer or his designee. See the Term of 
Contract provision in Section 0400 for additional Contract requirements. 

1.5 Compensation. The Contractor shall be paid a total Not-to-Exceed amount of $62,340 for the 
initial Contract term and $62,340 for each extension option as indicated in the Bid Sheet, IFB 
Section 0600. Payment shall be made upon successful completion of services or delivery of 
goods as outlined in each individual Delivery Order. 

This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the 
subject matter of this Contract and supersedes all prior and contemporaneous agreements and 

Standard Contract Format MAs No Discussions 



understandings, whether written or oral, relating to such subject matter. This Contract may be 
altered, amended, or modified only by a written instrument signed by the duly authorized 
representatives of both parties. 

In witness whereof, the City has caused a duly authorized representative to execute this Contract on 
the date set forth below. 

CITY OF AUSTIN 

Printed Name of 
Authorized Person: 

Signature: 

Title: 

Date 

Jeff Dilbert 

Contract Compliance Manager, Corporate 

4/9/2012 
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INVITATION FOR BID ADDENDUM 

PURCHASING OFFICE 
CITY OF AUSTIN, TEXAS 

 
DESCRIPTION: ALCOHOL AND DRUG TESTING SERVICES 

IFB NO. JSD0005 REBID ADDENDUM NO. 1  
DATE OF ADDENDUM 12/12/2011 

 
 
This Invitation for Bid is hereby amended to incorporate the following: 

 
 
1. The following documents are hereby attached to the solicitation: 
 

 The additional written questions received and the 
answers thereto 

 
 

2. All other terms and conditions shall remain the same. 
 
 
 

APPROVED BY:             Signed copy available in Purchasing Office________ 
Jeff Dilbert, (512) 974-2651                     
Purchasing Office, Finance and Administrative Services Department  
 
ACKNOWLEDGED BY: 
 
_____________________   ____________________   _____________ 
BIDDER                  AUTHORIZED SIGNATURE        DATE 
 
RETURN ONE (1) COPY TO PURCHASING OFFICE, CITY OF AUSTIN, 
PRIOR TO CLOSING DATE OR WITH YOUR PROPOSAL; FAILURE TO DO 
SO MAY CONSTITUTE GROUNDS FOR REJECTION OF YOUR 
PROPOSAL. 
 



                     RFP NO. JSD0005 ADDENDUM NO. 1 
Alcohol and Blood Testing Services 

Questions and Answers 
 
Q:  Why was a re‐bid issued for original IFB #5800 JSD0005? 

 
A:  The evaluation committee determined that we had inadequate competition 
 
Q:  What is the anticipated contract start date (if known)? 

 
A:  We anticipate an April 2012 start date or earlier.    
 
Q:  What vendor currently provides these services? 
 
A:  Concentra   
 
Q:  What are the prices currently contracted for these services? 
 
A:   

Drug Testing Services    
Vendor site M-F 8:00 am to 5:00 pm 1300 $  25  

City site M-F 8:00 am to 5:00 pm 50 $  25  
Vendor site M-F 7:00am to 7:59am 300 $  25  
Vendor site M-F 5:00pm to 7:00am 25 $  25  

City site M-F 5:00 pm to 7:00 am 10 $  25  
Alcohol Testing Services   $  

Mobile Unit M-F 8:00 am to 5:00 pm 10 $  15           
Vendor site M-F 8:00 am to 5:00 pm 300 $  15  

City site M-F 8:00 am to 5:00 pm 400 $  15  
Vendor site (Approx. 5 pre-
Scheduled 
days per month) 

 
M-F 7:00am to 7:59am 

 
30 

$  15  

Mobile Unit M-F 5:00 pm to 7:00 am 10 $  15  
City site M-F 5:00 pm to 7:00 am 10 $  15  

Vendor site M-F 5:00 pm to 7:00 am 25 $  15  
Analysis Extras   $  
Initial immunoassay with confirm 
CG/MS 

 
N/A 

 
1300 

$    

 
Q:  What are the current fixed site collection locations? 

 
A:   Concentra I-35 South 

1001 S. I35 
Building 3, Suite 300 
Austin 78747 
512-440-0555 

  
Concentra 
West William Cannon 
4301 W. William Cannon 



                     RFP NO. JSD0005 ADDENDUM NO. 1 
Alcohol and Blood Testing Services 

Questions and Answers 
 

Building E, Suite 320 
Austin, 78749 

  
Concentra Austin North 
8868 Research Blvd. 
Suite 601 
Austin, Tx 78758 

  
Concentra Round Rock 
117-B Louis Henna Blvd. 
Suite 200 
Round Rock , TX 78664 
512 255-9645  

 
Q:  Are there any outstanding issues and/or deficiencies that the City is seeking to resolve in the 
new contract? 

A:  No    
 



Offer Sheet  1 Revised 08/29/11 

C I T Y O F   A U S T I N, T E X A S 
Purchasing Office 

INVITATION FOR BID (IFB) 
Offer Sheet 

  
SOLICITATION NO:  JSD0005REBID 
 
DATE ISSUED:  12/5/2011 

COMMODITY/SERVICE DESCRIPTION:  Alcohol and Drug Testing 
Services 
 
 
 

REQUISITION NO.:  RQM 5800 11100500009 
 
COMMODITY CODE:  95207 

PRE-BID CONFERENCE TIME AND DATE: N/A 
 
LOCATION:  N/A 
 

FOR CONTRACTUAL AND TECHNICAL 
ISSUES CONTACT: 
 
Jeff Dilbert 

BID DUE PRIOR TO:  2:00 PM on 12/20/2011 
 
COMPLIANCE PLAN DUE PRIOR TO:  N/A 
 

Buyer II 
Phone:  (512) 974-2651 

BID OPENING TIME AND DATE:  2:15 PM on 12/20/2011 

 LOCATION:  MUNICIPAL BUILDING, 124 W 8th STREET 
                      RM 310, AUSTIN, TEXAS 78701 
 
LIVE BID OPENING LINK: 
http://www.ci.austin.tx.us/purchase/bidopenings.htm  
 

When submitting a sealed Offer and/or Compliance Plan, use the proper address for the type of service desired, as shown below. 
P.O. Address for US Mail Street Address for Hand Delivery or Courier Service 

City of Austin City of Austin, Purchasing Office 
Purchasing Office Municipal Building 
P.O. Box 1088 124 W 8th Street, Rm 310 
Austin, Texas 78767-8845 Austin, Texas 78701 
 Reception Phone:  (512) 974-2500 

Offers (including Compliance Plans) that are not submitted in a sealed envelope or container will not be considered. 
 

SUBMIT 1 ORIGINAL AND SIX (4) SIGNED COPIES OF OFFER 
 
  

OFFER SUBMITTED BY 
 
 

   
Signature of Person Authorized to Sign Offer Signer's Name and Title: (please print or type) 
 
FEDERAL TAX ID NO.        Date:        
 
Company Name:        
 
Address:        
 
City, State, Zip Code        
 
Phone No. (     )        Fax No. (     )         
 
Email Address:        

http://www.ci.austin.tx.us/purchase/bidopenings.htm
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 Table of Contents  

SECTION NO. TITLE PAGES 

0100, 0200, 0300 See http://www.ci.austin.tx.us/purchase/standard.htm  * * 

0400 SUPPLEMENTAL PURCHASE PROVISIONS 7 

0500 SCOPE OF WORK 6 

0600 BID SHEET 2  

0700 REFERENCE SHEET 1 

0800 NON-DISCRIMINATION CERTIFICATION 2 

0805 NON-SUSPENSION OR DEBARMENT CERTIFICATION 1 

0810 NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING AFFIDAVIT 2 

0815 LIVING WAGES AND BENEFITS CONTRACTOR CERTIFICATION 1 

0820 LIVING WAGES AND BENEFITS EMPLOYEE CERTIFICATION 1 

0825 WORK PLACE CONDITIONS AFFIDAVIT N/A 

0830 BUY AMERICAN ACT CERTIFICATE N/A 

0835 NONRESIDENT BIDDER PROVISIONS 1 

0900 MBE/WBE PROCUREMENT PROGRAM PACKAGE or NO GOALS UTILIZATION PLAN 2 

1000 “NO OFFER” RESPONSE FORM 1 

Attachment A COMPLIANCE CHECKLIST 2 

Attachment B QUALITY ASSURANCE COMPLIANCE 1 

 
All other Sections may be viewed at: https://www.cityofaustin.org/purchase by clicking the link to ”Vendor Self Service (VSS)”, 
sign in if registered, register, or use public access to follow the links to “Business Opportunities” and “Search for Solicitation.” 
 

RETURN THE FOLLOWING DOCUMENTS WITH YOUR OFFER** 
 Cover Page  Offer Sheet  
 Section 0600  Bid Sheet(s)  
 Section 0700  Reference Sheet (if required) 
 Sections 0800 - 0835 Certifications and Affidavits (return all applicable Sections) 
 Section 0900  MBE/WBE Procurement Program Package or No Goals Utilization Plan 
 Bid Guaranty  (if required) 

 
** See also Section 0200, Solicitation Instructions, Section 0400, Supplemental Purchase Provisions, and Section 0500, 

Scope of Work/Specification, for additional documents that must be submitted with the Offer. 
 
The Vendor agrees, if this Offer is accepted within 90 calendar days after the Due Date, to fully comply in strict accordance with the 
Solicitation, specifications and provisions attached thereto for the amounts shown on the accompanying Offer. 
 
* INCORPORATION OF DOCUMENTS. Section 0100, Standard Purchase Definitions; Section 0200, Standard Solicitation 
Instructions; and Section 0300, Standard Purchase Terms and Conditions are hereby incorporated into this Solicitation by 
reference, with the same force and effect as if they were incorporated in full text. The full text versions of these Sections are available, 
on the Internet at the following online address:  http://www.ci.austin.tx.us/purchase/standard.htm.   
 
If you do not have access to the Internet, you may obtain a copy of these Sections from the City of Austin Purchasing Office at the 
address or phone number indicated on page 1 of this Offer Sheet. Please have the Solicitation number available so that the staff can 
select the proper documents. These documents can be mailed, expressed mailed, or faxed to you. 
 
It is the policy of the City of Austin to involve certified Minority Owned Business Enterprises (MBEs) and Woman Owned 
Business Enterprises (WBEs) in City contracting. MBE and WBE goals for this Solicitation are contained in Section 0900. 
 
All Contractors and Subcontractors should be registered to do business with the City prior to submitting a response to a City 
Solicitation. In the case of Joint Ventures, each individual business in the joint venture should be registered with the City 
prior to submitting a response to a City solicitation. If the Joint Venture is awarded a contract, the Joint Venture must register 
to do business with the City. Prime Contractors are responsible for ensuring that their Subcontractors are registered. 
Registration can be done through the City’s on-line vendor registration system. Log onto 
https://www.cityofaustin.org/purchase and follow the directions. 

http://www.ci.austin.tx.us/purchase/standard.htm
https://www.cityofaustin.org/purchase
http://www.ci.austin.tx.us/purchase/standard.htm
https://www.cityofaustin.org/purchase


CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 1 Revised  04/01/11 
 

By submitting an Offer in response to the Solicitation, the Contractor agrees that the Contract shall be governed by the 
following terms and conditions. Unless otherwise specified in the Contract, Sections 3, 4, 5, 6, 7, 8, 20, 21, and 36 shall 
apply only to a Solicitation to purchase Goods, and Sections 9, 10, 11 and 22 shall apply only to a Solicitation to purchase 
Services to be performed principally at the City’s premises or on public rights-of-way. 
 
1. CONTRACTOR’S OBLIGATIONS. The Contractor shall fully and timely provide all deliverables described in the 

Solicitation and in the Contractor’s Offer in strict accordance with the terms, covenants, and conditions of the 
Contract and all applicable Federal, State, and local laws, rules, and regulations. 

 
2. EFFECTIVE DATE/TERM. Unless otherwise specified in the Solicitation, this Contract shall be effective as of the 

date the contract is signed by the City, and shall continue in effect until all obligations are performed in accordance 
with the Contract. 

 
3. CONTRACTOR TO PACKAGE DELIVERABLES: The Contractor will package deliverables in accordance with 

good commercial practice and shall include a packing list showing the description of each item, the quantity and unit 
price Unless otherwise provided in the Specifications or Supplemental Terms and Conditions, each shipping 
container shall be clearly and permanently marked as follows: (a) The Contractor's name and address, (b) the City’s 
name, address and purchase order or purchase release number and the price agreement number if applicable, (c) 
Container number and total number of containers, e.g. box 1 of 4 boxes, and (d) the number of the container bearing 
the packing list. The Contractor shall bear cost of packaging. Deliverables shall be suitably packed to secure lowest 
transportation costs and to conform with requirements of common carriers and any applicable specifications. The 
City's count or weight shall be final and conclusive on shipments not accompanied by packing lists. 

 
4. SHIPMENT UNDER RESERVATION PROHIBITED: The Contractor is not authorized to ship the deliverables under 

reservation and no tender of a bill of lading will operate as a tender of deliverables. 
 
5. TITLE & RISK OF LOSS: Title to and risk of loss of the deliverables shall pass to the City only when the City actually 

receives and accepts the deliverables. 
 
6. DELIVERY TERMS AND TRANSPORTATION CHARGES: Deliverables shall be shipped F.O.B. point of delivery 

unless otherwise specified in the Supplemental Terms and Conditions. Unless otherwise stated in the Offer, the 
Contractor’s price shall be deemed to include all delivery and transportation charges. The City shall have the right to 
designate what method of transportation shall be used to ship the deliverables. The place of delivery shall be that set 
forth in the block of the purchase order or purchase release entitled "Receiving Agency". 

 
7. RIGHT OF INSPECTION AND REJECTION: The City expressly reserves all rights under law, including, but not 

limited to the Uniform Commercial Code, to inspect the deliverables at delivery before accepting them, and to reject 
defective or non-conforming deliverables. If the City has the right to inspect the Contractor’s, or the Contractor’s 
Subcontractor’s, facilities, or the deliverables at the Contractor’s, or the Contractor’s Subcontractor’s, premises, the 
Contractor shall furnish, or cause to be furnished, without additional charge, all reasonable facilities and assistance 
to the City to facilitate such inspection. 

 
8. NO REPLACEMENT OF DEFECTIVE TENDER: Every tender or delivery of deliverables must fully comply with all 

provisions of the Contract as to time of delivery, quality, and quantity. Any non-complying tender shall constitute a 
breach and the Contractor shall not have the right to substitute a conforming tender; provided, where the time for 
performance has not yet expired, the Contractor may notify the City of the intention to cure and may then make a 
conforming tender within the time allotted in the contract. 

 
9. PLACE AND CONDITION OF WORK: The City shall provide the Contractor access to the sites where the 

Contractor is to perform the services as required in order for the Contractor to perform the services in a timely and 
efficient manner, in accordance with and subject to the applicable security laws, rules, and regulations. The 
Contractor acknowledges that it has satisfied itself as to the nature of the City’s service requirements and 
specifications, the location and essential characteristics of the work sites, the quality and quantity of materials, 
equipment, labor and facilities necessary to perform the services, and any other condition or state of fact which 
could in any way affect performance of the Contractor’s obligations under the contract. The Contractor hereby 



CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 2 Revised  04/01/11 
 

releases and holds the City harmless from and against any liability or claim for damages of any kind or nature if the 
actual site or service conditions differ from expected conditions. 

 
10. WORKFORCE 
 

A. The Contractor shall employ only orderly and competent workers, skilled in the performance of the services 
which they will perform under the Contract. 

 
B. The Contractor, its employees, subcontractors, and subcontractor's employees may not while engaged in 

participating or responding to a solicitation or while in the course and scope of delivering goods or services 
under a City of Austin contract or on the City's property . 

 
i. use or possess a firearm, including a concealed handgun that is licensed under state law, except as 

required by the terms of the contract; or  
ii. use or possess alcoholic or other intoxicating beverages, illegal drugs or controlled substances, nor may 

such workers be intoxicated, or under the influence of alcohol or drugs, on the job. 
 
C. If the City or the City's representative notifies the Contractor that any worker is incompetent, disorderly or 

disobedient, has knowingly or repeatedly violated safety regulations, has possessed any firearms, or has 
possessed or was under the influence of alcohol or drugs on the job, the Contractor shall immediately remove 
such worker from Contract services, and may not employ such worker again on Contract services without the 
City's prior written consent. 

 
11. COMPLIANCE WITH HEALTH, SAFETY, AND ENVIRONMENTAL REGULATIONS: The Contractor, its 

Subcontractors, and their respective employees, shall comply fully with all applicable federal, state, and local health, 
safety, and environmental laws, ordinances, rules and regulations in the performance of the services, including but 
not limited to those promulgated by the City and by the Occupational Safety and Health Administration (OSHA). In 
case of conflict, the most stringent safety requirement shall govern. The Contractor shall indemnify and hold the City 
harmless from and against all claims, demands, suits, actions, judgments, fines, penalties and liability of every kind 
arising from the breach of the Contractor’s obligations under this paragraph. 

 
12. INVOICES: 
 

A. The Contractor shall submit separate invoices in duplicate on each purchase order or purchase release after 
each delivery. If partial shipments or deliveries are authorized by the City, a separate invoice must be sent for 
each shipment or delivery made. 

 
B. Proper Invoices must include a unique invoice number, the purchase order or delivery order number 

and the master agreement number if applicable, the Department’s Name, and the name of the point of 
contact for the Department. Invoices shall be itemized and transportation charges, if any, shall be listed 
separately. A copy of the bill of lading and the freight waybill, when applicable, shall be attached to the invoice. 
The Contractor’s name and, if applicable,  the tax identification number on the invoice must exactly match the 
information in the Vendor’s registration with the City. Unless otherwise instructed in writing, the City may rely 
on the remittance address specified on the Contractor’s invoice. 

 
C. Invoices for labor shall include a copy of all time-sheets with trade labor rate and deliverables order number 

clearly identified. Invoices shall also include a tabulation of work-hours at the appropriate rates and grouped by 
work order number. Time billed for labor shall be limited to hours actually worked at the work site. 

 
D. Unless otherwise expressly authorized in the Contract, the Contractor shall pass through all Subcontract and 

other authorized expenses at actual cost without markup. 
 
E. Federal excise taxes, State taxes, or City sales taxes must not be included in the invoiced amount. The City 

will furnish a tax exemption certificate upon request. 
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13. PAYMENT: 
 

A. All proper invoices received by the City will be paid within thirty (30) calendar days of the City’s receipt of the 
deliverables or of the invoice, whichever is later. 

 
B. If payment is not timely made, (per paragraph A), interest shall accrue on the unpaid balance at the 

lesser of the rate specified in Texas Government Code Section 2251.025 or the maximum lawful rate; 
except, if payment is not timely made for a reason for which the City may withhold payment hereunder, 
interest shall not accrue until ten (10) calendar days after the grounds for withholding payment have 
been resolved. 

 
C. If partial shipments or deliveries are authorized by the City, the Contractor will be paid for the partial shipment 

or delivery, as stated above, provided that the invoice matches the shipment or delivery. 
 
D. The City may withhold or set off the entire payment or part of any payment otherwise due the Contractor to 

such extent as may be necessary on account of: 
 

i. delivery of defective or non-conforming deliverables by the Contractor; 
ii. third party claims, which are not covered by the insurance which the Contractor is required to provide, 

are filed or reasonable evidence indicating probable filing of such claims; 
iii. failure of the Contractor to pay Subcontractors, or for labor, materials or equipment; 
iv. damage to the property of the City or the City’s agents, employees or contractors, which is not covered 

by insurance required to be provided by the Contractor; 
v. reasonable evidence that the Contractor’s obligations will not be completed within the time specified in 

the Contract, and that the unpaid balance would not be adequate to cover actual or liquidated damages 
for the anticipated delay; 

vi. failure of the Contractor to submit proper invoices with all required attachments and supporting 
documentation; or 

vii. failure of the Contractor to comply with any material provision of the Contract Documents. 
 

E. Notice is hereby given of Article VIII, Section 1 of the Austin City Charter which prohibits the payment of any 
money to any person, firm or corporation who is in arrears to the City for taxes, and of §2-8-3 of the Austin City 
Code concerning the right of the City to offset indebtedness owed the City. 

 
F. Payment will be made bycheck unless the parties mutually agree to payment by credit card or electronic 

transfer of funds.  The Contractor agrees that there shall be no additional charges, surcharges, or penalties to 
the City for payments made by credit card or electronic funds transfer.   

 
G. The awarding or continuation of this contract is dependent upon the availability of funding. The City’s payment 

obligations are payable only and solely from funds Appropriated and available for this contract. The absence of 
Appropriated or other lawfully available funds shall render the Contract null and void to the extent funds are 
not Appropriated or available and any deliverables delivered but unpaid shall be returned to the Contractor. 
The City shall provide the Contractor written notice of the failure of the City to make an adequate Appropriation 
for any fiscal year to pay the amounts due under the Contract, or the reduction of any Appropriation to an 
amount insufficient to permit the City to pay its obligations under the Contract. In the event of non or 
inadequate appropriation of funds, there will be no penalty nor removal fees charged to the City. 

 
14. TRAVEL EXPENSES: All travel, lodging and per diem expenses in connection with the Contract for which 

reimbursement may be claimed by the Contractor under the terms of the Solicitation will be reviewed against the 
City’s Travel Policy as published and maintained by the City’s Controller’s Office and the Current United States 
General Services Administration Domestic Per Diem Rates (the “Rates”) as published and maintained on the 
Internet at: 

 
http://www.gsa.gov/portal/category/21287  

 

http://www.gsa.gov/portal/category/21287
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No amounts in excess of the Travel Policy or Rates shall be paid. All invoices must be accompanied by copies of 
detailed itemized receipts (e.g. hotel bills, airline tickets). No reimbursement will be made for expenses not actually 
incurred. Airline fares in excess of coach or economy will not be reimbursed. Mileage charges may not exceed the 
amount permitted as a deduction in any year under the Internal Revenue Code or Regulations. 

 
15. FINAL PAYMENT AND CLOSE-OUT: 
 

A. If an MBE/WBE Program Compliance Plan is required by the Solicitation, and the Contractor has identified 
Subcontractors, the Contractor is required to submit a Contract Close-Out MBE/WBE Compliance Report to 
the Project manager or Contract manager no later than the 15th calendar day after completion of all work 
under the contract. Final payment, retainage, or both may be withheld if the Contractor is not in compliance 
with the requirements of the Compliance Plan as accepted by the City. 

 
B. The making and acceptance of final payment will constitute: 
 

i. a waiver of all claims by the City against the Contractor, except claims (1) which have been previously 
asserted in writing and not yet settled, (2) arising from defective work appearing after final inspection, (3) 
arising from failure of the Contractor to comply with the Contract or the terms of any warranty specified 
herein, (4) arising from the Contractor’s continuing obligations under the Contract, including but not 
limited to indemnity and warranty obligations, or (5) arising under the City’s right to audit; and  

ii. a waiver of all claims by the Contractor against the City other than those previously asserted in writing 
and not yet settled. 

 
16. SPECIAL TOOLS & TEST EQUIPMENT: If the price stated on the Offer includes the cost of any special tooling or 

special test equipment fabricated or required by the Contractor for the purpose of filling this order, such special 
tooling equipment and any process sheets related thereto shall become the property of the City and shall be 
identified by the Contractor as such. 

 
17. RIGHT TO AUDIT: 
 

A. The Contractor agrees that the representatives of the Office of the City Auditor or other authorized 
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and all 
records of the Contractor related to the performance under this Contract. The Contractor shall retain all such 
records for a period of three (3) years after final payment on this Contract or until all audit and litigation matters 
that the City has brought to the attention of the Contractor are resolved, whichever is longer. The Contractor 
agrees to refund to the City any overpayments disclosed by any such audit. 

 
B. The Contractor shall include section a. above in all subcontractor agreements entered into in connection with 

this Contract. 
 
18. SUBCONTRACTORS: 
 

A. If the Contractor identified Subcontractors in an MBE/WBE Program Compliance Plan or a No Goals 
Utilization Plan the Contractor shall comply with the provisions of Chapters 2-9A, 2-9B, 2-9C, and 2-9D, as 
applicable, of the Austin City Code and the terms of the Compliance Plan or Utilization Plan as approved by 
the City (the “Plan”). The Contractor shall not initially employ any Subcontractor except as provided in the 
Contractor’s Plan. The Contractor shall not substitute any Subcontractor identified in the Plan, unless the 
substitute has been accepted by the City in writing in accordance with the provisions of Chapters 2-9A, 2-9B, 
2-9C and 2-9D, as applicable. No acceptance by the City of any Subcontractor shall constitute a waiver of any 
rights or remedies of the City with respect to defective deliverables provided by a Subcontractor. If a Plan has 
been approved, the Contractor is additionally required to submit a monthly Subcontract Awards and 
Expenditures Report to the Contract Manager and the Purchasing Office Contract Compliance Manager no 
later than the tenth calendar day of each month. 
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B. Work performed for the Contractor by a Subcontractor shall be pursuant to a written contract between the 
Contractor and Subcontractor. The terms of the subcontract may not conflict with the terms of the Contract, 
and shall contain provisions that: 

 
i. require that all deliverables to be provided by the Subcontractor be provided in strict accordance with the 

provisions, specifications and terms of the Contract; 
ii. prohibit the Subcontractor from further subcontracting any portion of the Contract without the prior 

written consent of the City and the Contractor. The City may require, as a condition to such further 
subcontracting, that the Subcontractor post a payment bond in form, substance and amount acceptable 
to the City;  

iii. require Subcontractors to submit all invoices and applications for payments, including any claims for 
additional payments, damages or otherwise, to the Contractor in sufficient time to enable the Contractor 
to include same with its invoice or application for payment to the City in accordance with the terms of the 
Contract; 

iv. require that all Subcontractors obtain and maintain, throughout the term of their contract, insurance in 
the type and amounts specified for the Contractor, with the City being a named insured as its interest 
shall appear; and 

v. require that the Subcontractor indemnify and hold the City harmless to the same extent as the 
Contractor is required to indemnify the City. 

 
C. The Contractor shall be fully responsible to the City for all acts and omissions of the Subcontractors just as the 

Contractor is responsible for the Contractor's own acts and omissions. Nothing in the Contract shall create for 
the benefit of any such Subcontractor any contractual relationship between the City and any such 
Subcontractor, nor shall it create any obligation on the part of the City to pay or to see to the payment of any 
moneys due any such Subcontractor except as may otherwise be required by law. 

 
D. The Contractor shall pay each Subcontractor its appropriate share of payments made to the Contractor not 

later than ten (10) calendar days after receipt of payment from the City. 
 
19. WARRANTY-PRICE: 
 

A. The Contractor warrants the prices quoted in the Offer are no higher than the Contractor's current prices on 
orders by others for like deliverables under similar terms of purchase. 

 
B. The Contractor certifies that the prices in the Offer have been arrived at independently without consultation, 

communication, or agreement for the purpose of restricting competition, as to any matter relating to such fees 
with any other firm or with any competitor. 

 
C. In addition to any other remedy available, the City may deduct from any amounts owed to the Contractor, or 

otherwise recover, any amounts paid for items in excess of the Contractor's current prices on orders by others 
for like deliverables under similar terms of purchase. 

 
20. WARRANTY – TITLE: The Contractor warrants that it has good and indefeasible title to all deliverables furnished 

under the Contract, and that the deliverables are free and clear of all liens, claims, security interests and 
encumbrances. The Contractor shall indemnify and hold the City harmless from and against all adverse title claims 
to the deliverables. 

 
21. WARRANTY – DELIVERABLES: The Contractor warrants and represents that all deliverables sold the City under 

the Contract shall be free from defects in design, workmanship or manufacture, and conform in all material respects 
to the specifications, drawings, and descriptions in the Solicitation, to any samples furnished by the Contractor, to 
the terms, covenants and conditions of the Contract, and to all applicable State, Federal or local laws, rules, and 
regulations, and industry codes and standards. Unless otherwise stated in the Solicitation, the deliverables shall be 
new or recycled merchandise, and not used or reconditioned. 

 
A. Recycled deliverables shall be clearly identified as such. 
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B. The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by law; and 
any attempt to do so shall be without force or effect. 

 
C. Unless otherwise specified in the Contract, the warranty period shall be at least one year from the date of 

acceptance of the deliverables or from the date of acceptance of any replacement deliverables. If during the 
warranty period, one or more of the above warranties are breached, the Contractor shall promptly upon receipt 
of demand either repair the non-conforming deliverables, or replace the non-conforming deliverables with fully 
conforming deliverables, at the City’s option and at no additional cost to the City. All costs incidental to such 
repair or replacement, including but not limited to, any packaging and shipping costs, shall be borne 
exclusively by the Contractor. The City shall endeavor to give the Contractor written notice of the breach of 
warranty within thirty (30) calendar days of discovery of the breach of warranty, but failure to give timely notice 
shall not impair the City’s rights under this section. 

 
D. If the Contractor is unable or unwilling to repair or replace defective or non-conforming deliverables as 

required by the City, then in addition to any other available remedy, the City may reduce the quantity of 
deliverables it may be required to purchase under the Contract from the Contractor, and purchase conforming 
deliverables from other sources. In such event, the Contractor shall pay to the City upon demand the 
increased cost, if any, incurred by the City to procure such deliverables from another source. 

 
E. If the Contractor is not the manufacturer, and the deliverables are covered by a separate manufacturer’s 

warranty, the Contractor shall transfer and assign such manufacturer’s warranty to the City. If for any reason 
the manufacturer’s warranty cannot be fully transferred to the City, the Contractor shall assist and cooperate 
with the City to the fullest extent to enforce such manufacturer’s warranty for the benefit of the City. 

 
22. WARRANTY – SERVICES: The Contractor warrants and represents that all services to be provided the City under 

the Contract will be fully and timely performed in a good and workmanlike manner in accordance with generally 
accepted industry standards and practices, the terms, conditions, and covenants of the Contract, and all applicable 
Federal, State and local laws, rules or regulations. 

 
A. The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by law, and any 

attempt to do so shall be without force or effect. 
 
B. Unless otherwise specified in the Contract, the warranty period shall be at least one year from the Acceptance 

Date. If during the warranty period, one or more of the above warranties are breached, the Contractor shall 
promptly upon receipt of demand perform the services again in accordance with above standard at no additional 
cost to the City. All costs incidental to such additional performance shall be borne by the Contractor. The City 
shall endeavor to give the Contractor written notice of the breach of warranty within thirty (30) calendar days of 
discovery of the breach warranty, but failure to give timely notice shall not impair the City’s rights under this 
section. 

 
C. If the Contractor is unable or unwilling to perform its services in accordance with the above standard as required 

by the City, then in addition to any other available remedy, the City may reduce the amount of services it may be 
required to purchase under the Contract from the Contractor, and purchase conforming services from other 
sources. In such event, the Contractor shall pay to the City upon demand the increased cost, if any, incurred by 
the City to procure such services from another source. 

 
23. ACCEPTANCE OF INCOMPLETE OR NON-CONFORMING DELIVERABLES: If, instead of requiring immediate 

correction or removal and replacement of defective or non-conforming deliverables, the City prefers to accept it, the 
City may do so. The Contractor shall pay all claims, costs, losses and damages attributable to the City’s evaluation 
of and determination to accept such defective or non-conforming deliverables. If any such acceptance occurs prior 
to final payment, the City may deduct such amounts as are necessary to compensate the City for the diminished 
value of the defective or non-conforming deliverables. If the acceptance occurs after final payment, such amount will 
be refunded to the City by the Contractor. 

 
24. RIGHT TO ASSURANCE: Whenever one party to the Contract in good faith has reason to question the other party’s 

intent to perform, demand may be made to the other party for written assurance of the intent to perform. In the event 
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that no assurance is given within the time specified after demand is made, the demanding party may treat this failure 
as an anticipatory repudiation of the Contract. 

 
25. STOP WORK NOTICE: The City may issue an immediate Stop Work Notice in the event the Contractor is observed 

performing in a manner that is in violation of Federal, State, or local guidelines, or in a manner that is determined by 
the City to be unsafe to either life or property. Upon notification, the Contractor will cease all work until notified by the 
City that the violation or unsafe condition has been corrected. The Contractor shall be liable for all costs incurred by 
the City as a result of the issuance of such Stop Work Notice. 

 
26. DEFAULT: The Contractor shall be in default under the Contract if the Contractor (a) fails to fully, timely and 

faithfully perform any of its material obligations under the Contract, (b) fails to provide adequate assurance of 
performance under Paragraph 24, (c) becomes insolvent or seeks relief under the bankruptcy laws of the United 
States or (d) makes a material misrepresentation in Contractor’s Offer, or in any report or deliverable required to be 
submitted by the Contractor to the City. 

 
27. TERMINATION FOR CAUSE:. In the event of a default by the Contractor, the City shall have the right to terminate 

the Contract for cause, by written notice effective ten (10) calendar days, unless otherwise specified, after the date 
of such notice, unless the Contractor, within such ten (10) day period, cures such default, or provides evidence 
sufficient to prove to the City’s reasonable satisfaction that such default does not, in fact, exist. The City may place 
Contractor on probation for a specified period of time within which the Contractor must correct any non-compliance 
issues. Probation shall not normally be for a period of more than nine (9) months, however, it may be for a longer 
period, not to exceed one (1) year depending on the circumstances. If the City determines the Contractor has failed 
to perform satisfactorily during the probation period, the City may proceed with suspension. In the event of a default 
by the Contractor, the City may suspend or debar the Contractor in accordance with the “City of Austin Purchasing 
Office Probation, Suspension and Debarment Rules for Vendors” and remove the Contractor from the City’s vendor 
list for up to five (5) years and any Offer submitted by the Contractor may be disqualified for up to five (5) years. In 
addition to any other remedy available under law or in equity, the City shall be entitled to recover all actual damages, 
costs, losses and expenses, incurred by the City as a result of the Contractor’s default, including, without limitation, 
cost of cover, reasonable attorneys’ fees, court costs, and prejudgment and post-judgment interest at the maximum 
lawful rate. All rights and remedies under the Contract are cumulative and are not exclusive of any other right or 
remedy provided by law. 

 
28. TERMINATION WITHOUT CAUSE: The City shall have the right to terminate the Contract, in whole or in part, 

without cause any time upon thirty (30) calendar days’ prior written notice. Upon receipt of a notice of termination, 
the Contractor shall promptly cease all further work pursuant to the Contract, with such exceptions, if any, specified 
in the notice of termination. The City shall pay the Contractor, to the extent of funds Appropriated or otherwise legally 
available for such purposes, for all goods delivered and services performed and obligations incurred prior to the date 
of termination in accordance with the terms hereof. 

 
29. FRAUD: Fraudulent statements by the Contractor on any Offer or in any report or deliverable required to be 

submitted by the Contractor to the City shall be grounds for the termination of the Contract for cause by the City and 
may result in legal action. 

 
30. DELAYS:  

 
A. The City may delay scheduled delivery or other due dates by written notice to the Contractor if the City deems 

it is in its best interest. If such delay causes an increase in the cost of the work under the Contract, the City 
and the Contractor shall negotiate an equitable adjustment for costs incurred by the Contractor in the Contract 
price and execute an amendment to the Contract.  The Contractor must assert its right to an adjustment within 
thirty (30) calendar days from the date of receipt of the notice of delay. Failure to agree on any adjusted price 
shall be handled under the Dispute Resolution process specified in paragraph 49. However, nothing in this 
provision shall excuse the Contractor from delaying the delivery as notified. 

 
B. Neither party shall be liable for any default or delay in the performance of its obligations under this Contract if, 

while and to the extent such default or delay is caused by acts of God, fire, riots, civil commotion, labor 
disruptions, sabotage, sovereign conduct, or any other cause beyond the reasonable control of such Party. In 
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the event of default or delay in contract performance due to any of the foregoing causes, then the time for 
completion of the services will be extended; provided, however, in such an event, a conference will be held 
within three (3) business days to establish a mutually agreeable period of time reasonably necessary to 
overcome the effect of such failure to perform. 

 
31. INDEMNITY: 
 

A. Definitions: 
 

i. "Indemnified Claims" shall include any and all claims, demands, suits, causes of action, judgments and 
liability of every character, type or description, including all reasonable costs and expenses of litigation, 
mediation or other alternate dispute resolution mechanism, including attorney and other professional 
fees for: 
(1) damage to or loss of the property of any person (including, but not limited to the City, the 

Contractor, their respective agents, officers, employees and subcontractors; the officers, agents, 
and employees of such subcontractors; and third parties); and/or  

(2) death, bodily injury, illness, disease, worker's compensation, loss of services, or loss of income or 
wages to any person (including but not limited to the agents, officers and employees of the City, 
the Contractor, the Contractor’s subcontractors, and third parties),  

ii. "Fault" shall include the sale of defective or non-conforming deliverables, negligence, willful misconduct, 
or a breach of any legally imposed strict liability standard. 

 
B. THE CONTRACTOR SHALL DEFEND (AT THE OPTION OF THE CITY), INDEMNIFY, AND HOLD THE CITY, ITS SUCCESSORS, 

ASSIGNS, OFFICERS, EMPLOYEES AND ELECTED OFFICIALS HARMLESS FROM AND AGAINST ALL INDEMNIFIED CLAIMS 

DIRECTLY ARISING OUT OF, INCIDENT TO, CONCERNING OR RESULTING FROM THE FAULT OF THE CONTRACTOR, OR 

THE CONTRACTOR'S AGENTS, EMPLOYEES OR SUBCONTRACTORS, IN THE PERFORMANCE OF THE CONTRACTOR’S 

OBLIGATIONS UNDER THE CONTRACT.  NOTHING HEREIN SHALL BE DEEMED TO LIMIT THE RIGHTS OF THE CITY OR THE 

CONTRACTOR (INCLUDING, BUT NOT LIMITED TO, THE RIGHT TO SEEK CONTRIBUTION) AGAINST ANY THIRD PARTY WHO 

MAY BE LIABLE FOR AN INDEMNIFIED CLAIM. 
 
32. INSURANCE: (reference Section 0400 for specific coverage requirements). The following insurance requirement 

applies.  (Revised 6/01/98). 
 

A. General Requirements. 
 

i. The Contractor shall at a minimum carry insurance in the types and amounts indicated in Section 
0400, Supplemental Purchase Provisions, for the duration of the Contract, including extension 
options and hold over periods, and during any warranty period. 

 
ii. The Contractor shall provide Certificates of Insurance with the coverages and endorsements 

required in Section 0400, Supplemental Purchase Provisions, to the City as verification of 
coverage prior to contract execution and within fourteen (14) calendar days after written request 
from the City.  Failure to provide the required Certificate of Insurance may subject the Offer to 
disqualification from consideration for award. The Contractor must also forward a Certificate of 
Insurance to the City whenever a previously identified policy period has expired, or an extension 
option or hold over period is exercised, as verification of continuing coverage. 

 
iii. The Contractor shall not commence work until the required insurance is obtained and until such 

insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or 
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation of 
liability on the part of the Contractor. 

 
iv. The Contractor must submit certificates of insurance to the City for all subcontractors prior to the 

subcontractors commencing work on the project. 
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v. The Contractor’s and all subcontractors’ insurance coverage shall be written by companies 
licensed to do business in the State of Texas at the time the policies are issued and shall be 
written by companies with A.M. Best ratings of B+VII or better. The City will accept workers’ 
compensation coverage written by the Texas Workers’ Compensation Insurance Fund. 

 
vi. The “other” insurance clause shall not apply to the City where the City is an additional insured 

shown on any policy. It is intended that policies required in the Contract, covering both the City 
and the Contractor, shall be considered primary coverage as applicable. 

 
vii. If insurance policies are not written for amounts specified in Section 0400, Supplemental 

Purchase Provisions, the Contractor shall carry Umbrella or Excess Liability Insurance for any 
differences in amounts specified. If Excess Liability Insurance is provided, it shall follow the form 
of the primary coverage. 

 
viii. The City shall be entitled, upon request, at an agreed upon location, and without expense, to 

review certified copies of policies and endorsements thereto and may make any reasonable 
requests for deletion or revision or modification of particular policy terms, conditions, limitations, or 
exclusions except where policy provisions are established by law or regulations binding upon 
either of the parties hereto or the underwriter on any such policies. 

 
ix. The City reserves the right to review the insurance requirements set forth during the effective 

period of the Contract and to make reasonable adjustments to insurance coverage, limits, and 
exclusions when deemed necessary and prudent by the City based upon changes in statutory law, 
court decisions, the claims history of the industry or financial condition of the insurance company 
as well as the Contractor. 

 
x. The Contractor shall not cause any insurance to be canceled nor permit any insurance to lapse 

during the term of the Contract or as required in the Contract. 
 
xi. The Contractor shall be responsible for premiums, deductibles and self-insured retentions, if any, 

stated in policies. All deductibles or self-insured retentions shall be disclosed on the Certificate of 
Insurance. 

 
xii. The Contractor shall endeavor to provide the City thirty (30) calendar days’ written notice of 

erosion of the aggregate limits below occurrence limits for all applicable coverages indicated 
within the Contract. 

 
xiii. The insurance coverages specified in Section 0400, Supplemental Purchase Provisions, are 

required minimums and are not intended to limit the responsibility or liability of the Contractor. 
 

B. Specific Coverage Requirements:  Specific insurance requirements are contained in Section 0400, 
Supplemental Purchase Provisions 

 
33. CLAIMS: If any claim, demand, suit, or other action is asserted against the Contractor which arises under or 

concerns the Contract, or which could have a material adverse affect on the Contractor’s ability to perform 
thereunder, the Contractor shall give written notice thereof to the City within ten (10) calendar days after receipt of 
notice by the Contractor. Such notice to the City shall state the date of notification of any such claim, demand, suit, 
or other action; the names and addresses of the claimant(s); the basis thereof; and the name of each person against 
whom such claim is being asserted. Such notice shall be delivered personally or by mail and shall be sent to the City 
and to the Austin City Attorney. Personal delivery to the City Attorney shall be to City Hall, 301 West 2nd Street, 4th 
Floor, Austin, Texas 78701, and mail delivery shall be to P.O. Box 1088, Austin, Texas 78767. 

 
34. NOTICES: Unless otherwise specified, all notices, requests, or other communications required or appropriate to be 

given under the Contract shall be in writing and shall be deemed delivered three (3) business days after postmarked 
if sent by U.S. Postal Service Certified or Registered Mail, Return Receipt Requested. Notices delivered by other 
means shall be deemed delivered upon receipt by the addressee. Routine communications may be made by first 
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class mail, telefax, or other commercially accepted means. Notices to the Contractor shall be sent to the address 
specified in the Contractor’s Offer, or at such other address as a party may notify the other in writing. Notices to the 
City shall be addressed to the City at P.O. Box 1088, Austin, Texas 78767 and marked to the attention of the 
Contract Administrator. 

 
35. RIGHTS TO BID, PROPOSAL AND CONTRACTUAL MATERIAL: All material submitted by the Contractor to the 

City shall become property of the City upon receipt. Any portions of such material claimed by the Contractor to be 
proprietary must be clearly marked as such. Determination of the public nature of the material is subject to the 
Texas Public Information Act, Chapter 552, Texas Government Code. 

 
36. NO WARRANTY BY CITY AGAINST INFRINGEMENTS: The Contractor represents and warrants to the City that: 

(i) the Contractor shall provide the City good and indefeasible title to the deliverables and (ii) the deliverables 
supplied by the Contractor in accordance with the specifications in the Contract will not infringe, directly or 
contributorily, any patent, trademark, copyright, trade secret, or any other intellectual property right of any kind of any 
third party; that no claims have been made by any person or entity with respect to the ownership or operation of the 
deliverables and the Contractor does not know of any valid basis for any such claims. The Contractor shall, at its 
sole expense, defend, indemnify, and hold the City harmless from and against all liability, damages, and costs 
(including court costs and reasonable fees of attorneys and other professionals) arising out of or resulting from: (i) 
any claim that the City’s exercise anywhere in the world of the rights associated with the City’s’ ownership, and if 
applicable, license rights, and its use of the deliverables infringes the intellectual property rights of any third party; or 
(ii) the Contractor’s breach of any of Contractor’s representations or warranties stated in this Contract.  In the event 
of any such claim, the City shall have the right to monitor such claim or at its option engage its own separate counsel 
to act as co-counsel on the City’s behalf. Further, Contractor agrees that the City’s specifications regarding the 
deliverables shall in no way diminish Contractor’s warranties or obligations under this paragraph and the City makes 
no warranty that the production, development, or delivery of such deliverables will not impact such warranties of 
Contractor. 

 
37. CONFIDENTIALITY: In order to provide the deliverables to the City, Contractor may require access to certain of the 

City’s and/or its licensors’ confidential information (including inventions, employee information, trade secrets, 
confidential know-how, confidential business information, and other information which the City or its licensors 
consider confidential) (collectively, “Confidential Information”). Contractor acknowledges and agrees that the 
Confidential Information is the valuable property of the City and/or its licensors and any unauthorized use, 
disclosure, dissemination, or other release of the Confidential Information will substantially injure the City and/or its 
licensors. The Contractor (including its employees, subcontractors, agents, or representatives) agrees that it will 
maintain the Confidential Information in strict confidence and shall not disclose, disseminate, copy, divulge, recreate, 
or otherwise use the Confidential Information without the prior written consent of the City or in a manner not 
expressly permitted under this Agreement, unless the Confidential Information is required to be disclosed by law or 
an order of any court or other governmental authority with proper jurisdiction, provided the Contractor promptly 
notifies the City before disclosing such information so as to permit the City reasonable time to seek an appropriate 
protective order. The Contractor agrees to use protective measures no less stringent than the Contractor uses within 
its own business to protect its own most valuable information, which protective measures shall under all 
circumstances be at least reasonable measures to ensure the continued confidentiality of the Confidential 
Information. 

 
38. OWNERSHIP AND USE OF DELIVERABLES: The City shall own all rights, titles, and interests throughout the world 

in and to the deliverables. 
 

A. Patents. As to any patentable subject matter contained in the deliverables, the Contractor agrees to disclose 
such patentable subject matter to the City. Further, if requested by the City, the Contractor agrees to assign 
and, if necessary, cause each of its employees to assign the entire right, title, and interest to specific 
inventions under such patentable subject matter to the City and to execute, acknowledge, and deliver and, if 
necessary, cause each of its employees to execute, acknowledge, and deliver an assignment of letters patent, 
in a form to be reasonably approved by the City, to the City upon request by the City. 

 
B. Copyrights. As to any deliverables containing copyrightable subject matter, the Contractor agrees that upon 

their creation, such deliverables shall be considered as work made-for-hire by the Contractor for the City and 
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the City shall own all copyrights in and to such deliverables, provided however, that nothing in this Paragraph 
38 shall negate the City’s sole or joint ownership of any such deliverables arising by virtue of the City’s sole or 
joint authorship of such deliverables. Should by operation of law, such deliverables not be considered works 
made-for-hire, the Contractor hereby assigns to the City (and agrees to cause each of its employees providing 
services to the City hereunder to execute, acknowledge, and deliver an assignment to the City of) all 
worldwide right, title, and interest in and to such deliverables. With respect to such work made-for-hire, the 
Contractor agrees to execute, acknowledge, and deliver and cause each of its employees providing services 
to the City hereunder to execute, acknowledge, and deliver a work-made-for-hire agreement, in a form to be 
reasonably approved by the City, to the City upon delivery of such deliverables to the City or at such other time 
as the City may request. 

 
C. Additional Assignments. The Contractor further agrees to, and if applicable, cause each of its employees to, 

execute, acknowledge, and deliver all applications, specifications, oaths, assignments, and all other 
instruments which the City might reasonably deem necessary in order to apply for and obtain copyright 
protection, mask work registration, trademark registration and/or protection, letters patent, or any similar rights 
in any and all countries and in order to assign and convey to the City, its successors, assigns and nominees, 
the sole and exclusive right, title, and interest in and to the deliverables. The Contractor’s obligation to 
execute, acknowledge, and deliver (or cause to be executed, acknowledged, and delivered) instruments or 
papers such as those described in this Paragraph 38 a., b., and c. shall continue after the termination of this 
Contract with respect to such deliverables.  In the event the City should not seek to obtain copyright protection, 
mask work registration or patent protection for any of the deliverables, but should desire to keep the same 
secret, the Contractor agrees to treat the same as Confidential Information under the terms of Paragraph 37 
above. 

 
39. PUBLICATIONS: All published material and written reports submitted under the Contract must be originally 

developed material unless otherwise specifically provided in the Contract. When material not originally developed is 
included in a report in any form, the source shall be identified. 

 
40. ADVERTISING: The Contractor shall not advertise or publish, without the City’s prior consent, the fact that the City 

has entered into the Contract, except to the extent required by law.   
 
41. NO CONTINGENT FEES: The Contractor warrants that no person or selling agency has been employed or retained 

to solicit or secure the Contract upon any agreement or understanding for commission, percentage, brokerage, or 
contingent fee, excepting bona fide employees of bona fide established commercial or selling agencies maintained 
by the Contractor for the purpose of securing business. For breach or violation of this warranty, the City shall have 
the right, in addition to any other remedy available, to cancel the Contract without liability and to deduct from any 
amounts owed to the Contractor, or otherwise recover, the full amount of such commission, percentage, brokerage 
or contingent fee. 

 
42. GRATUITIES: The City may, by written notice to the Contractor, cancel the Contract without liability if it is 

determined by the City that gratuities were offered or given by the Contractor or any agent or representative of the 
Contractor to any officer or employee of the City of Austin with a view toward securing the Contract or securing 
favorable treatment with respect to the awarding or amending or the making of any determinations with respect to 
the performing of such contract.  In the event the Contract is canceled by the City pursuant to this provision, the City 
shall be entitled, in addition to any other rights and remedies, to recover or withhold the amount of the cost incurred 
by the Contractor in providing such gratuities. 

 
43. PROHIBITION AGAINST PERSONAL INTEREST IN CONTRACTS: No officer, employee, independent consultant, 

or elected official of the City who is involved in the development, evaluation, or decision-making process of the 
performance of any solicitation shall have a financial interest, direct or indirect, in the Contract resulting from that 
solicitation. Any willful violation of this section shall constitute impropriety in office, and any officer or employee guilty 
thereof shall be subject to disciplinary action up to and including dismissal. Any violation of this provision, with the 
knowledge, expressed or implied, of the Contractor shall render the Contract voidable by the City. 

 
44. INDEPENDENT CONTRACTOR: The Contract shall not be construed as creating an employer/employee 

relationship, a partnership, or a joint venture. The Contractor’s services shall be those of an independent contractor. 
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The Contractor agrees and understands that the Contract does not grant any rights or privileges established for 
employees of the City. 

 
45. ASSIGNMENT-DELEGATION: The Contract shall be binding upon and enure to the benefit of the City and the 

Contractor and their respective successors and assigns, provided however, that no right or interest in the Contract 
shall be assigned and no obligation shall be delegated by the Contractor without the prior written consent of the City. 
Any attempted assignment or delegation by the Contractor shall be void unless made in conformity with this 
paragraph. The Contract is not intended to confer rights or benefits on any person, firm or entity not a party hereto; it 
being the intention of the parties that there be no third party beneficiaries to the Contract.  

 
46. WAIVER: No claim or right arising out of a breach of the Contract can be discharged in whole or in part by a waiver 

or renunciation of the claim or right unless the waiver or renunciation is supported by consideration and is in writing 
signed by the aggrieved party. No waiver by either the Contractor or the City of any one or more events of default by 
the other party shall operate as, or be construed to be, a permanent waiver of any rights or obligations under the 
Contract, or an express or implied acceptance of any other existing or future default or defaults, whether of a similar 
or different character. 

 
47. MODIFICATIONS: The Contract can be modified or amended only by a writing signed by both parties. No pre-

printed or similar terms on any the Contractor invoice, order or other document shall have any force or effect to 
change the terms, covenants, and conditions of the Contract. 

 
48. INTERPRETATION: The Contract is intended by the parties as a final, complete and exclusive statement of the 

terms of their agreement.  No course of prior dealing between the parties or course of performance or usage of the 
trade shall be relevant to supplement or explain any term used in the Contract. Although the Contract may have 
been substantially drafted by one party, it is the intent of the parties that all provisions be construed in a manner to 
be fair to both parties, reading no provisions more strictly against one party or the other. Whenever a term defined 
by the Uniform Commercial Code, as enacted by the State of Texas, is used in the Contract, the UCC definition shall 
control, unless otherwise defined in the Contract. 

 
49. DISPUTE RESOLUTION: 
 

A. If a dispute arises out of or relates to the Contract, or the breach thereof, the parties agree to negotiate prior to 
prosecuting a suit for damages. However, this section does not prohibit the filing of a lawsuit to toll the running 
of a statute of limitations or to seek injunctive relief. Either party may make a written request for a meeting 
between representatives of each party within fourteen (14) calendar days after receipt of the request or such 
later period as agreed by the parties. Each party shall include, at a minimum, one (1) senior level individual 
with decision-making authority regarding the dispute. The purpose of this and any subsequent meeting is to 
attempt in good faith to negotiate a resolution of the dispute. If, within thirty (30) calendar days after such 
meeting, the parties have not succeeded in negotiating a resolution of the dispute, they will proceed directly to 
mediation as described below. Negotiation may be waived by a written agreement signed by both parties, in 
which event the parties may proceed directly to mediation as described below. 

 
B. If the efforts to resolve the dispute through negotiation fail, or the parties waive the negotiation process, the 

parties may select, within thirty (30) calendar days, a mediator trained in mediation skills to assist with 
resolution of the dispute. Should they choose this option, the City and the Contractor agree to act in good faith 
in the selection of the mediator and to give consideration to qualified individuals nominated to act as mediator. 
Nothing in the Contract prevents the parties from relying on the skills of a person who is trained in the subject 
matter of the dispute or a contract interpretation expert. If the parties fail to agree on a mediator within thirty 
(30) calendar days of initiation of the mediation process, the mediator shall be selected by the Travis County 
Dispute Resolution Center (DRC). The parties agree to participate in mediation in good faith for up to thirty 
(30) calendar days from the date of the first mediation session. The City and the Contractor will share the 
mediator’s fees equally and the parties will bear their own costs of participation such as fees for any 
consultants or attorneys they may utilize to represent them or otherwise assist them in the mediation.   

 
50. JURISDICTION AND VENUE: The Contract is made under and shall be governed by the laws of the State of Texas, 

including, when applicable, the Uniform Commercial Code as adopted in Texas, V.T.C.A., Bus. & Comm. Code, 
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Chapter 1, excluding any rule or principle that would refer to and apply the substantive law of another state or 
jurisdiction. All issues arising from this Contract shall be resolved in the courts of Travis County, Texas and the 
parties agree to submit to the exclusive personal jurisdiction of such courts. The foregoing, however, shall not be 
construed or interpreted to limit or restrict the right or ability of the City to seek and secure injunctive relief from any 
competent authority as contemplated herein. 

 
51. INVALIDITY: The invalidity, illegality, or unenforceability of any provision of the Contract shall in no way affect the 

validity or enforceability of any other portion or provision of the Contract. Any void provision shall be deemed severed 
from the Contract and the balance of the Contract shall be construed and enforced as if the Contract did not contain 
the particular portion or provision held to be void. The parties further agree to reform the Contract to replace any 
stricken provision with a valid provision that comes as close as possible to the intent of the stricken provision. The 
provisions of this section shall not prevent this entire Contract from being void should a provision which is the 
essence of the Contract be determined to be void. 

 
52. HOLIDAYS:  The following holidays are observed by the City: 

 
Holiday Date Observed 
New Year’s Day January 1 
Martin Luther King, Jr.’s Birthday Third Monday in January 
President’s Day Third Monday in February 
Memorial Day Last Monday in May 
Independence Day July 4 
Labor Day First Monday in September 
Veteran’s Day November 11 
Thanksgiving Day Fourth Thursday in November 
Friday after Thanksgiving Friday after Thanksgiving 
Christmas Eve December 24 
Christmas Day December 25 

 
If a Legal Holiday falls on Saturday, it will be observed on the preceding Friday. If a Legal Holiday falls on Sunday, it 
will be observed on the following Monday. 

 
53. SURVIVABILITY OF OBLIGATIONS: All provisions of the Contract that impose continuing obligations on the 

parties, including but not limited to the warranty, indemnity, and confidentiality obligations of the parties, shall survive 
the expiration or termination of the Contract. 

 
54. NON-SUSPENSION OR DEBARMENT CERTIFICATION:  
 

The City of Austin is prohibited from contracting with or making prime or sub-awards to parties that are suspended 
or debarred or whose principals are suspended or debarred from Federal, State, or City of Austin Contracts. By 
accepting a Contract with the City, the Vendor certifies that its firm and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the General Services Administration 
List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the State of Texas, or the City 
of Austin. 
 

55. EQUAL OPPORTUNITY 
 
A. Equal Employment Opportunity: No Offeror, or Offeror’s agent, shall engage in any discriminatory 

employment practice as defined in Chapter 5-4 of the City Code. No Offer submitted to the City shall be 
considered, nor any Purchase Order issued, or any Contract awarded by the City unless the Offeror has 
executed and filed with the City Purchasing Office a current Non-Discrimination Certification. Non-
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compliance with Chapter 5-4 of the City Code may result in sanctions, including termination of the contract 
and the Contractor’s suspension or debarment from participation on future City contracts until deemed 
compliant with Chapter 5-4. 

 
B. Americans with Disabilities Act (ADA) Compliance: No Offeror, or Offeror’s agent, shall engage in any 

discriminatory employment practice against individuals with disabilities as defined in the ADA. 
 

56. BUY AMERICAN ACT-SUPPLIES (Applicable to certain Federally funded requirements) 
 

A. Definitions. As used in this paragraph – 
 
i. "Component" means an article, material, or supply incorporated directly into an end product.  
 
ii. "Cost of components" means - 

 
(1)  For components purchased by the Contractor, the acquisition cost, including transportation costs 

to the place of incorporation into the end product (whether or not such costs are paid to a 
domestic firm), and any applicable duty (whether or not a duty-free entry certificate is issued); or  

 
(2) For components manufactured by the Contractor, all costs associated with the manufacture of the 

component, including transportation costs as described in paragraph (1) of this definition, plus 
allocable overhead costs, but excluding profit. Cost of components does not include any costs 
associated with the manufacture of the end product.  

 
iii. "Domestic end product" means-  
 

(1)  An unmanufactured end product mined or produced in the United States; or  
 
(2) An end product manufactured in the United States, if the cost of its components mined, produced, 

or manufactured in the United States exceeds 50 percent of the cost of all its components. 
Components of foreign origin of the same class or kind as those that the agency determines are 
not mined, produced, or manufactured in sufficient and reasonably available commercial 
quantities of a satisfactory quality are treated as domestic. Scrap generated, collected, and 
prepared for processing in the United States is considered domestic.  

 
iv. "End product" means those articles, materials, and supplies to be acquired under the contract for public 

use.  
 
v. "Foreign end product" means an end product other than a domestic end product.  

 
vi. "United States" means the 50 States, the District of Columbia, and outlying areas.  

 
B. The Buy American Act (41 U.S.C. 10a - 10d) provides a preference for domestic end products for supplies 

acquired for use in the United States. 
  
C. The City does not maintain a list of foreign articles that will be treated as domestic for this Contract; but will 

consider for approval foreign articles as domestic for this product if the articles are on a list approved by 
another Governmental Agency. The Offeror shall submit documentation with their Offer demonstrating that the 
article is on an approved Governmental list.   

 
D. The Contractor shall deliver only domestic end products except to the extent that it specified delivery of foreign 

end products in the provision of the Solicitation entitled "Buy American Act Certificate". 
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The following Supplemental Purchasing Provisions apply to this solicitation: 

 
1. EXPLANATIONS OR CLARIFICATIONS (reference paragraph 5 in Section 0200) 

 
All requests for explanations or clarifications must be submitted in writing to the Purchasing 
Office by 4:00 PM on 12/13/2011.  Submit questions via fax at 512-974-2388 or email at 
Jeffery.dilbert@austintexas.gov.  
 

2. ALTERNATE BIDS/QUOTES (reference paragraph 7A in Section 0200) 
 

Alternate Bids/Quotes will NOT be considered.                                                                                                         
 
3. INSURANCE.   Insurance is required for this solicitation. 

 
 
A. General Requirements.  See Section 0300, Standard Purchase Terms and Conditions, 

paragraph 32, entitled Insurance, for general insurance requirements. 
 
i. The Contractor shall provide a Certificate of Insurance as verification of 

coverages required below to the City at the below address prior to contract 
execution and within 14 calendar days after written request from the City.  Failure 
to provide the required Certificate of Insurance may subject the Offer to 
disqualification from consideration for award 

 
ii. The Contractor shall not commence work until the required insurance is obtained 

and until such insurance has been reviewed by the City.  Approval of insurance 
by the City shall not relieve or decrease the liability of the Contractor hereunder 
and shall not be construed to be a limitation of liability on the part of the 
Contractor. 

 
iii. The Contractor must also forward a Certificate of Insurance to the City whenever 

a previously identified policy period has expired, or an extension option or 
holdover period is exercised, as verification of continuing coverage. 

 
iv. The Certificate of Insurance, and updates, shall contain the solicitation number 

and the Buyer’s name and shall be mailed to the following address: 
 

City of Austin Purchasing Office 
Attn: Jeff Dilbert 
P. O. Box 1088 
Austin, Texas  78767 

 
B. Specific Coverage Requirements.  The Contractor shall at a minimum carry insurance 

in the types and amounts indicated below for the duration of the Contract, including 
extension options and hold over periods, and during any warranty period.  These 
insurance coverages are required minimums and are not intended to limit the 
responsibility or liability of the Contractor. 

 
i. Worker's Compensation and Employers’ Liability Insurance.  Coverage shall be 

consistent with statutory benefits outlined in the Texas Worker’s Compensation 
Act (Section 401).  The minimum policy limits for Employer’s Liability are 
$100,000 bodily injury each accident, $500,000 bodily injury by disease policy 
limit and $100,000 bodily injury by disease each employee. 

 

mailto:Jeffery.dilbert@austintexas.gov
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(1) The Contractor’s policy shall apply to the State of Texas and include these 
endorsements in favor of the City of Austin: 
(a) Waiver of Subrogation, Form WC 420304, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Form WC 420601, or 

equivalent coverage 
 

ii. Commercial General Liability Insurance.  The minimum bodily injury and property 
damage per occurrence are $500,000 for coverages A (Bodily Injury and 
Property Damage) and B (Personal and Advertising Injuries). 

 
(1) The policy shall contain the following provisions: 

(a) Blanket contractual liability coverage for liability assumed under the 
Contract and all other Contracts related to the project. 

(b) Independent Contractor’s Coverage. 
(c) Products/Completed Operations Liability for the duration of the 

warranty period. 
(d) If the project involves digging or drilling provisions must be included 

that provide Explosion, Collapse, and Underground Coverage 
(X,C,U). 

(2) The policy shall also include these endorsements in favor of the City of 
Austin: 
(a) Waiver of Subrogation, Endorsement CG 2404, or equivalent 

coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CG 0205, or 

equivalent coverage 
(c) The City of Austin listed as an additional insured, Endorsement CG 

2010, or equivalent coverage 
 

iii. Business Automobile Liability Insurance.  The Contractor shall provide coverage 
for all owned, non-owned and hired vehicles with a minimum combined single 
limit of $500,000 per occurrence for bodily injury and property damage.  Alternate 
acceptable limits are $250,000 bodily injury per person, $500,000 bodily injury 
per occurrence and at least $100,000 property damage liability per accident. 

 
(1) The policy shall include these endorsements in favor of the City of Austin: 

(a) Waiver of Subrogation, Endorsement TE 2046A, or equivalent 
coverage 

(b) Thirty (30) days Notice of Cancellation, Endorsement TE 0202A, or 
equivalent coverage 

(c) The City of Austin listed as an additional insured, Endorsement TE 9901B, 
or equivalent coverage. 

 
iv. Professional Liability Insurance.  The Contractor shall provide coverage, at a minimum 
             limit of $100,000  per claim, to pay on behalf of the assured all sums which 
             the assured shall become legally obligated to pay as damages by reason of any 
             negligent act, error, or omission arising out of the performance of professional services 
             under this Agreement. 

 
    If coverage is written on a claims-made basis, the retroactive date shall be prior to  
    or coincident with the date of the Contract and the certificate of insurance shall state 
    that the coverage is claims-made and indicate the retroactive date.  This coverage     
    shall be continuous and will be provided for 24 months following the completion of the 
    contract. 
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C. Endorsements.  The specific insurance coverage endorsements specified above, or their 
equivalents must be provided.  In the event that endorsements, which are the equivalent of 
the required coverage, are proposed to be substituted for the required coverage, copies of 
the equivalent endorsements must be provided for the City’s review and approval.  

 
D. Certificate:  The following statement must be shown on the Certificate of Insurance. 

 
The City of Austin is an Additional Insured on the general liability and the auto liability 
policies.  A Waiver of Subrogation is issued in favor of the City of Austin for general liability, 
auto liability and workers compensation policies. 
 

4. TERM OF CONTRACT 
 

A. The Contract shall be in effect for an initial term of 12 months and may be extended 
thereafter for up to 5 additional 12 month periods, subject to the approval of the Contractor 
and the City Purchasing Officer or his designee. 

 
B. Upon expiration of the initial term or period of extension, the Contractor agrees to hold over 

under the terms and conditions of this agreement for such a period of time as is reasonably 
necessary to re-solicit and/or complete the project (not to exceed 120 days unless mutually 
agreed on in writing). 

 
C. Upon written notice to the Contractor from the City’s Purchasing Officer or his designee and 

acceptance of the Contractor, the term of this contract shall be extended on the same terms 
and conditions for an additional period as indicated in paragraph A above.  A price increase, 
subject to the provisions of this Contract, may be requested by the Contractor (for each 
period of extension) for approval by the City’s Purchasing Officer or his designee. 

 
THIS IS A 12 MONTH CONTRACT. 

 
FIRM PRICES ARE TO BE SUBMITTED FOR THE FIRST TWELVE (12) MONTH PERIOD 

 
5. QUANTITIES 
 

The quantities listed herein are estimates for the period of the Contract.  The City reserves the right 
to purchase more or less of these quantities as may be required during the Contract term.  
Quantities will be as needed and specified by the City for each order.  Unless specified in the 
solicitation, there are no minimum order quantities. 

 
6. INVOICES and PAYMENT (reference paragraphs 12 and 13 in Section 0300) 
 

A. Invoices shall contain a non-duplicated invoice number and the information required in 
Section 0300, paragraph 12, entitled “Invoices.”  Invoices received without all required 
information cannot be processed and will be returned to the vendor. 

 
Invoices shall be mailed to the below address: 

 
 City of Austin 

Department Human Resources 

Attn: Employee Relations, CDL Drug & Alcohol Testing Program 

Address PO Box 1088 

City, State Austin, TX 78767 
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Zip Code 

 
B. The Contractor agrees to accept payment by either credit card, check or Electronic Funds 

Transfer (EFT) for all goods and/or services provided under the Contract.  The Contractor 
shall factor the cost of processing credit card payments into the Offer.  There shall be no 
additional charges, surcharges, or penalties to the City for payments made by credit card. 

 
7. LIVING WAGES AND BENEFITS (applicable to procurements involving the use of labor) 

 
A. In order to help assure low employee turnover, quality services, and to reduce costs for 

health care provided to uninsured citizens, the Austin City Council is committed to ensuring 
fair compensation for City employees and those persons employed elsewhere in Austin.  This 
commitment has been supported by actions to establish a “living wage” and affordable health 
care protection.  Currently, the minimum wage for City employees is $11.00 per hour. This 
minimum wage is required for any Contractor employee directly assigned to this City 
Contract, unless Published Wage Rates are included in this solicitation.  In addition, the City 
may stipulate higher wage rates in certain solicitations in order to assure quality and 
continuity of service. 

 
B. Additionally, the City provides health insurance for its employees, and for a nominal rate, 

employees may obtain coverage for their family members.  Contractors must offer health 
insurance with optional family coverage for all Contractor employees directly assigned to this 
contract.  Proof of the health care plan shall be provided prior to award of a Contract.  In 
addition, an insurance certificate for Workers’ Compensation Insurance Coverage must be 
provided if required by the solicitation. 

 
C. The City requires Contractors submitting Offers on this Contract to provide a signed 

certification (see the Living Wages and Benefits Contractor Certification included in the 
Solicitation) with their Offer certifying that all employees directly assigned to this City 
Contract will be paid a minimum living wage equal to or greater than $11.00 per hour and are 
offered a health care plan.  The certification shall include a list of all employees directly 
assigned to providing services under the resultant contract including their name and job title.  
The list shall be updated and provided to the City as necessary throughout the term of the 
Contract.   

 
D. The Contractor shall maintain throughout the term of the resultant contract basic employment 

and wage information for each employee as required by the Fair Labor Standards Act 
(FLSA).  Basic employment records shall at a minimum include: 

 
i. employee’s full name, as used for social security purposes, and on the same record, 

the employee’s identifying symbol or number if such is used in place of name on any 
time, work, or payroll records; 

ii. time and date of week when employee’s workweek begins; 
iii. hours worked each day and total hours worked each workweek; 
iv. basis on which employee’s wages are paid; 
v. regular hourly pay rate; 
vi. total daily or weekly straight-time earnings; 
vii. total overtime earnings for the workweek; 
viii. all additions to or deductions from the employee’s wages; 
ix. total wages paid each pay period; and 
x. date of payment and the pay period covered by the payment. 
 

E. The Contractor shall provide with the first invoice and as requested by the Department’s 
Contract Manager, individual Employee Certifications (see the Living Wages and Benefits 
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Employee Certification included in the Solicitation) for all employees directly assigned to 
the contract containing: 
 
i. the employee's name and job title; 
ii. a statement certifying that the employee is paid at a rate equal to or greater than the 

Living Wage of $11.00 per hour; 
iii. a statement certifying that the employee is offered a health care plan with optional 

family coverage. 
 
Employee Certifications shall be signed by each employee directly assigned to the contract. 

 
A. Contractor shall submit employee certifications quarterly with the respective invoice to verify 

that employees are paid the Living Wage throughout the term of the contract.  
 
G. The Department’s Contract Manager will periodically review the employee data submitted by 

the Contractor to verify compliance with this Living Wage provision.  The City retains the right 
to review employee records identified in paragraph D above to verify compliance with this 
provision. 

 
8. NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING 
 

A. The Austin City Council adopted Ordinance No. 20071206-045 on December 6, 2007, 
adding a new Article 6 to Chapter 2-7 of the City Code relating to Anti-Lobbying and 
Procurement.  The policy defined in this Code applies to Solicitations for goods and/or 
services exceeding $5,000.  During the No-Contact Period, Offerors or potential Offerors 
are prohibited from making a representation to anyone other than the person designated 
in the Solicitation as the contact for questions and comments regarding the Solicitation. 

 
B. If during the No-Contact Period an Offeror makes a representation to anyone other than 

the Authorized Contact Person for the Solicitation, the Offeror’s Offer is disqualified from 
further consideration except as permitted in the Ordinance. 

 
C. The City requires Offerors submitting Offers on this Solicitation to provide a signed affidavit 

certifying that the Offeror has not in any way directly or indirectly made representations to 
anyone other than the Authorized Contact Person during the No-Contact Period as defined in 
the Ordinance (see the Non-Collusion, Non-Conflict of Interest, and Anti-Lobbying 
Affidavit included in the Solicitation). 

 
9. NON-SOLICITATION    
 

A. During the term of the Contract, and for a period of six (6) months following termination of the 
Contract, the Contractor, its affiliate, or its agent shall not hire, employ, or solicit for 
employment or consulting services, a City employee employed in a technical job 
classification in a City department that engages or uses the services of a Contractor 
employee. 

 
B. In the event that a breach of Paragraph A occurs the Contractor shall pay liquidated 

damages to the City in an amount equal to the greater of:  (i) one (1) year of the employee’s 
annual compensation; or (ii)100 percent of the employee’s annual compensation while 
employed by the City.  The Contractor shall reimburse the City for any fees and expenses 
incurred in the enforcement of this provision. 

 
C. During the term of the Contract, and for a period of six (6) months following termination of the 

Contract, a department that engages the services of the Contractor or uses the services of a 
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Contractor employee will not hire a Contractor employee while the employee is performing 
work under a Contract with the City unless the City first obtains the Contractor’s approval. 

 
D. In the event that a breach of Paragraph C occurs, the City shall pay liquidated damages to 

the Contractor in an amount equal to the greater of: (i) one (1) year of the employee’s annual 
compensation or (ii) 100 percent of the employee’s annual compensation while employed by 
the Contractor. 

 
 

10. ECONOMIC PRICE ADJUSTMENT 
 

A. Prices shown in this contract shall remain firm for the first 12 month period of the contract.  
After that, in recognition of the potential for fluctuation of the Contractor’s cost, a price 
adjustment (increase or decrease) may be requested by either the City or the Contractor 
subject to the following considerations: 

 
B. Price Increases 

 
i. Requests for price increases must be made in writing and submitted to the appropriate 

Buyer in the City’s Purchasing Office.  The letter must be signed by a person with the 
authority to bind the Contractor contractually, shall reference the contract number, and 
include the following documentation: 

 
(1) an itemized, revised price list with the effective date of the proposed increase;  
 
(2) copies of the documentation provided by the manufacturer regarding the 

proposed price increase if the contractor is not the manufacturer of the products.  
If the Contractor is the manufacturer of the products, a letter so stating must be 
provided;  

 
Contractor shall submit, as a part of the request for increase, the version of the 
U.S Department of Labor Consumer Price Index for U.S. City Average (the 
“Index”)) current as of the date of the Contractor’s Offer; and a copy of the index 
for the most current period. 
 

(3) Proposed price increases must be solely for the purpose of accommodating 
increases in the Contractor’s costs for the products or services provided.  Prices 
for products or services unaffected by verifiable cost trends shall not be subject 
to change. 

 
ii. Requests for price increases must be made in writing and submitted to the appropriate 

Contract Manager prior to each yearly anniversary date of contract.  Prices will only be 
considered for an increase at that time.  Once received, the City will have 30 calendar 
days to review and approve/disapprove the requested increase.  Should the City not 
agree with the requested increase, Contractor may either maintain the prices currently 
in effect, negotiate an acceptable increase with the City or terminate the contract.  

 
iii. Since the perceived need for price increases may be due in whole or in part to factors 

other than index changes, the City may consider approving fully-documented increase 
requests which, in the Contractor’s opinion, justify price increases for one or more line 
items in the contract.  If index changes are responsible in part for the requested 
change, those changes shall be documented as previously described above. 

 
C. Price Decreases 
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i. Proposed price decreases may be offered to the City at any time, and become effective 
upon acceptance by the City unless a different effective date is specified by the 
Contractor.  Price decrease offers may also be subject to negotiation.  

 
ii. Price decreases based on relevant factors may be requested by the City at any time.  

Such requests shall be accompanied by a complete statement of the City’s justification 
for the request.  The Contractor shall have 30 calendar days to respond to the City’s 
request.  Following receipt of the Contractor’s agreement with the requested decrease, 
the City may implement the decrease at any time.  Should the Contractor not agree 
with the requested decrease, the City may either maintain the prices currently in effect, 
negotiate with the contractor, or terminate the contract. 

 
11. INTERLOCAL PURCHASING AGREEMENTS (applicable to competitively procured 

goods/services contracts). 
 

A. The City has entered into Interlocal Purchasing Agreements with other governmental 
entities, pursuant to the Interlocal Cooperation Act, Chapter 791 of the Texas 
Government Code.  The Contractor agrees to offer the same prices and terms and 
conditions to other eligible governmental agencies that have an interlocal agreement with 
the City.  

 
B. The City does not accept any responsibility or liability for the purchases by other 

governmental agencies through an interlocal cooperative agreement.   
 

 
12. CONTRACT MANAGER 
 

The following person is designated as Contract Manager, and will act as the contact point between 
the City and the Contractor during the term of the Contract: 

 
Mireles, Guillermo 

512-974-3270 

 

 

 
 

*Note:  The above listed Contract Manager is not the authorized Contact Person for purposes of the 
NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING Provision of this 
Section; and therefore, contact with the Contract Manager is prohibited during the no contact 
period.   
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1.0  PURPOSE 
 

The City of Austin is seeking bids from vendors who are experienced in conducting alcohol and 
drug testing programs in compliance with the Department of Transportation Regulations (DOT) 
and 49 CRF, parts 40 and 382 issued under the Omnibus Transportation Employee Testing 
Act of 1991.   The City needs to have the services provided at various locations: 

 
o   at vendor’s location  
 o   A mobile unit or  equiva lent  capabi l i t y for 
accident sites and/or hospital sites 
o On City property, as needed- for after regular hours support approximately 8-10 

times per year 
 

The City desires to award a 12-month contract to the lowest responsive qualified bid with five 
12-month extension options. 

 
Any tests provided under a contract resulting from this IFB shall be provided in full 
compliance with the DOT regulations referenced above. 

 
 
2.0 BACKGROUND INFORMATION 

 
 

The City has about 12,000 employees  at any given time with approximately 1,150 commercial 
motor vehicle drivers.  The City anticipates that annually, approximately 1,200 drivers shall be 
tested for drugs and 335 shall be tested for alcohol in the following categories: 

 
 

Drug  Alcohol 

A.  Pre-employment  200   N/A 
B.  Post Accident  15    15 
C.  Random  800  200 
D.  Reasonable  Suspicion  15  25 
E.  Return to Duty  20  20 
F.  Follow Up  150  75 

(*These numbers are an estimate and may increase or decrease.) 

Drug testing will include testing for five substances including, marijuana (THC metabolite), 
cocaine, amphetamines (including methamphetamines), opiates (including heroin), and 
phencyclidine (PCP). 
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Vendor must be available to conduct all testing at all designated sites 24 hours a day, 7 days a 
week, 365 days a year.  Typical testing hours for each type of test are as follows: 

 
 

• Pre-employment and Return to Duty testing is typically pre-scheduled Monday through 
Friday, 8:00a.m.- 5:00p.m. and occasionally (1-5 times per year) scheduled at other 
hours including weekends. 

•  Random and Follow-up testing is pre-scheduled  typically 5 days per month Monday 
through Friday, 7:00a.m. - 5:00p.m.and occasionally (1-5 times per year) scheduled 
at other hours.  The early opening requirement is for drivers who have early shift start 
times including weekends. 

•  Reasonable suspicion and post accident testing typically is unscheduled Monday 
through F r i d a y  , 8:00a.m. - 5:00p.m. and occasionally (1-5 times per year) 
required  at other hours including weekends. 

The City provides services to the public which include, but are not limited to: electricity, water 
and wastewater treatment, street and bridge construction and repair, emergency and clinical 
medical care, police protection, fire suppression, refuse and recyclable product pickup, etc. 
Many of these services are provided 24 hours a day, 365 days a year, which involves 
employees working various shifts to maintain these operations. 

 
 
3.0  SCOPE OF WORK 

 
Attachment A is a checklist of items to ensure compliance with all of the requirements 
contained in the DOT legislation and this Scope of Work.  Bidders shall complete 
Attachment A and submit it with their bid.  Failure to do so may constitute grounds for bid 
being considered non-responsive and not eligible for contract award. 

 
3.1  General Requirements 

 
3.1.A  If a City employee driving a City vehicle is involved in an accident, vendor shall 

have mobile capabilities for drug and/or a lcoho l   testing at the work site, 
accident  site  or to the hospital where the employee has been transported. 

 
3.1.8    Vendor shall have specimen c o l l e c t i o n  and alcohol testing available on a 24-

hour basis, 7 days-a-week, 365 days-per-year. 
 

3.1.C   As needed, Vendor shall provide testing on City property.  Testing will be 
scheduled in advance with Vendor.  The Vendor shall be responsible for 
preparing the site for testing just prior to collecting samples and administering 
tests. 

 
3 1.D   Vendor shall have a minimum of two fixed-site locations within Aust in  city limits 

 
3.1.E   As required by DOT, vendor and any subcontractors utilized by vendor shall 

adhere to required confidentiality of information available to them. 
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3.1.F   The Contract Manager shall be able to have access to test results through the 
use of fax, phone, or computer software (computer software shall be provided to 
the Contract Manager by the vendor if this option is selected). 

 
 

3.2 Additional Testing Requirements 
 
 

3.2.A Alcohol Testing 
 

3.2.A.a Only evidential breath testing (EST) devices that are listed on the 
NHTSA Conforming Products List (CPL) and meet the requirements for 
confirmation testing shall be used. 

 
3.2.A.b Trained Breath Alcohol Technician(s) (BAT) 

 
3.2.A.c Facilities shall provide visual and aural privacy to the individual being 

tested to prevent unauthorized persons from seeing or hearing test 
results. 

 
3.2.A.d All necessary equipment, personnel and materials for breath testing 

shall be provided at the location where testing is conducted. 
 

3.2.8 Urine Specimen Collection -The following methods of specimen collection shall 
be provided: 

 
3.2.B.a Split sample method in accordance with the Department of Health and 

Human Services (DHHS) regulations. 
 

3.2.B.b For observed collections, vendor’s personnel shall be of the same 
gender as the driver. 

 
3.2.C  Additional Random Testing Requirements 

 
3.2.C.a  Upon request by the Contract Manager, random lists, using Microsoft 

Excel compatible software, shall be generated and electronically 
forwarded to the Contract Manager according to numerical needs. The 
random list shall be generated from an updated list of commercial 
drivers maintained and submitted by the City to the vendor  for random 
selection no less than monthly. 

 
3.2.C.b    Vendor must provide to the Contract Manager written documentation 

of the approved scientific method used to generate the Random list of 
employees to be tested. 

 
3.2.C.c Record of employee selection for random testing shall be maintained 

and available upon request. 
 

0500 SCOPE OF WORK    
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3.3  Laboratory Analysis Requirements 
 

3.3.A Urinalysis shall be conducted with an initial immunoassay screen to eliminate 
negative urine specimens from further analysis. 

 
3.3.8  Positive screen results shall be confirmed by conducting gas 

chromatography/mass spectrometry (GC/MS) method of analysis. 
 

3.3.C   The same laboratory shall complete the primary screening and positive 
confirmatory testing. A different laboratory, certified by the DHHS, as directed by 
the MRO, shall conduct spl i t  sample testing. 

 
3.3. 0   Retainage of split specimens shall be maintained in frozen storage for 60 days 

from the date on which the laboratory receives the specimen. 
 

3.4  Test Reporting Requirements 
 

3.4.A Negative test results shall be reported to the Contract Manager within 24 hours of 
receipt of analysis resul ts from the laboratory. 

 
3.4.8   Positive test results shall be reported to the Contract  Manager within 24 hours of 

verification of the results by the MRO. 
 

3.5  Medical Review Officer (MRO) Requirements 
 

 
Vendor shall provide the services of a Medical Review Officer (MRO) who meets 
requirements of DOT and DHS regulations, detailed in Subpart G of Part 40. The 
MRO will be experienced in substance abuse disorders and have appropriate 
medical b a c k g r o u n d  to interpret and evaluate "an individual's": 

 
1.  Confirmed positive, adulterated, substituted, or invalid test results, 
2.  Medical history, 
3.  Other relevant biomedical information. 

 

 
The MRO's resume shall be submitted with bid to demonstrate appropriate experience 
Failure to do so may result in bid being declared non-responsive. 

 
4.0  EXPERT WITNESS REQUIREMENTS- In the event it should become necessary, the vendor 

shall have the following staff shall be available as an expert witness: 
 

o MRO 
 

o  Toxicologist  
 

 
o  Collection/BAT and other personnel as needed 
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Rates are to be bid hourly as all inclusive (shall include travel time and mileage).  Rates will be 
paid for actual expert witness time only. 

 
5.0  RECORD REQUIREMENTS 

 
Vendor shall provide to the Contract Manager copies of records and databases developed and 
maintained by the vendor as part of the activities under the contract and shall deliver them 
upon request and/or at completion of the contract or upon contract termination. 

 
6.0 REPORTING REQUIREMENTS 

 
6.1  Daily, monthly. and annual testing reports containing information to be defined by the 

Contract Manager.   Reports shall be available electronically. 
 

6.2  Monthly, quarterly and annual summary reports that comply with SAMHSAINIDA and 
CFR 49.29 requirements shall be submitted to the Contract Manager. 

 
6.3 Vendor shall provide to the Contract Manager hard copy test results and completed 

chain of custody forms signed by the MRO upon completion of test results review. 
 

7.0  Quality Assurance Requirements 
 

7.1 Quarterly, vendor shall provide a report indicating the percentage of error in all labs 
used for urinalysis to the Contract Manager. 

 
7.2  Quality Assurance Penalties 

 
In order to ensure accuracy in testing procedures and data provided, the vendor shall 
adhere to the quality assurance program as indicated in Attachment B. 

 
8.0 Miscellaneous Contractual Requirements 

 
8.1   Contract Manager may request a site visit at any time to verify compliance with all DOT 

and HHSD regulations.  Vendor shall cooperate and make all requested paperwork 
available for review. 

 
8.2  The named principal and other key personnel, including but not limited to the MRO. 

collection site personnel and/or collection site location, responsible for the contract may 
not be removed from the program or have their time substantially decreased without 
prior  approval of the City.  Replacement personnel are subject to approval by the City 

 
8.3  Vendor shall be in compliance with the Americans with Disabilities Act (ADA). 

 
8.4  Vendor's site shall have adequate parking for automobiles, utility trucks, sanitation 

trucks, etc. so City driver does not have to park on the street or anywhere else other 
than vendor's parking lot. 



0500 SCOPE OF WORK 

SCOPE OF WORK 
ALCOHOL AND DRUG TESTING SERVICES 

IFB NO: JSD0005 
 

6 

 
8.5 As the "on-call" status of collection personnel occurs, changes shall be 
reported to the 

Contract Manager. 
 

8.6  Vendor's staff shall provide packets of information as requested by Contract 
Manager to respond to requests from former City drivers for unemployment 
benefits.  Packets shall include: 

 
8.6.A Chain of custody document showing who handled the claimant’s 

sample at all pertinent times. 
 

8.6.8  Specific test result documentation showing: 
 

8.6.B.a  types of initial and confirmation testing methods; 
 

8.6.B.b quantitative results achieved, including a statement of 
what the test results mean. 

 
8.6.B.c  indication that the confirmation test was of the 

Chromatography/mass spectrometry (GC/MS) type. 
 

8.7 Vendor shall provide as part of their submission a "business continuity plan" 
 describing their ability to maintain program services in the event of a 
business disruption to their facilities for an extended period of time. (fire, 
flood, data network outage etc.) 

 



 
BID SHEET 

ALCOHOL AND DRUG TESTING SERVICES 
IFB NO. JSD0005REBID 

JSD0005REBID – Section 0600 Bid Sheet 

 
The City desires to award this contract to the vendor submitting the lowest responsive bid. Bid prices are to be all 
inclusive except as noted. 

 
The quantities shown are merely estimates. The City reserves the right to purchase more 
or less than the quantities indicated. 

 
 
Service Description 

 
Time 

 
Est. Qty 

 
Unit Cost 

Extended 
Cost 

Drug Testing Services     
Vendor site M-F 8:00 am to 5:00 pm 1300 $  $  

City site M-F 8:00 am to 5:00 pm 50 $  $  
Vendor site M-F 7:00am to 7:59am 300 $  $  
Vendor site M-F 5:00pm to 7:00am 25 $  $  

City site M-F 5:00 pm to 7:00 am 10 $  $  
Alcohol Testing Services   $  $  

Mobile Unit M-F 8:00 am to 5:00 pm 10 $  $  
Vendor site M-F 8:00 am to 5:00 pm 10 $  $  

City site M-F 8:00 am to 5:00 pm 400 $  $  
Vendor site (Approx. 5 pre-Scheduled 
days per month) 

 
M-F 7:00am to 7:59am 

 
30 

$  $  

Mobile Unit M-F 5:00 pm to 7:00 am 10 $  $  
City site M-F 5:00 pm to 7:00 am 10 $  $  

Vendor site M-F 5:00 pm to 7:00 am 25 $  $  
Analysis Extras   $  $  
Initial immunoassay with confirm CG/MS  

N/A 
 

1300 
$  $  

Split Specimen Testing N/A 10 $  $  
Other Items   $  $  
 
Unemployment Hearing Documentation 

 
N/A 

 
10 

$  $  

 

Prepare monthly random samples from 
City provided driver list (3.2.C.a) 

  
 

N/A 

$  $  

TOTAL BID   
 
 

NOTE: The following section is for information only and will not be used to determine bid award. 
 
 
Service Description 

 
Time 

 
Hrly Rate 

Expert Witness Services   
Medical Review Officer M-F 8:00 am to 5:00 pm $  

Toxicologist M-F 8:00 am to 5:00 pm $  
BAT M-F 8:00 am to 5:00 pm $  

Other staff M-F 8:00 am to 5:00 pm $  
 
Service Description 

 
Estimated  Quantity 

 
Hrly Rate 

Blind Specimen Testing Services 30 $   
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JSD0005REBID – Section 0600 Bid Sheet 
 

 
COMPANY INFORMATION_____________________________________________________________   
 
Company Name:_________________________________  

Authorized Contact: Address:______________________________________ 

Phone Number:______________      Fax Number:_____________________  

Email Address:_____________________________________________ 

Signature:________________________________________________________________________ 

 
 

NOTE:  BIDDERS SUBMITTING BID PRICING IN ANY FORM OTHER THAN COMPLETING 
THE CITY OF AUSTIN BID SHEET OR ANY ALTERATION OF THE DOCUMENT WITHOUT 
THE EXPRESSED WRITTEN APPROVAL OF THE PURCHASING OFFICE MAY BE DEEMED 
NON RESPONSIVE. 
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JSD0005REBID -  Attachment A 

REQUIRED:  TURN IN WITH BID SHEET 
 

Note:  At any time the Contract Manager may request documentation to verify compliance  with 
these items.  MRO's resume shall be submitted with bid to document appropriate  experience. 

 
 
ITEM# 

 
REQUIRED SERVICES {For compliance with DOT and 
0500 Scope of Work) 

 
 

YES 

 
 

NO 
1. Drug testing for 5 categories (2.0)    
2. Urine Specimen Collection (3.2.8)    
3. Use of Split sample method (3.2.B.a)    
4. Same gender collector available (3.2.B.b)    
5. Alcohol Testing (3.2.A)    
6. Trained BAT's (3.2.A.b)    
7. Approved EST's (3.2.A.a)    
8. Privacy for collection (3.2.A.c)    
9. Required resources provided (3.2.A.d}    
10. Mobile capabilities 24x7x365 (3.1.A)    
11. City on-site capabilities(3.1.C)    
12. Fixed location within Austin City limits (3.1.D)    
13. Testing available 24x7x365 (3.1. 8_}    
14. Laboratory Analysis - Approved Lab (3.3.)    
15. Provide initial immunoassay  (3.3.A)    
16. Confirmation by GC/MS (3.3.8)    
17. Split sample tested in different 2na lab (3.3.C)    
18. Retain split specimen for 60 days (3.3.D)    
19. MRO is experienced and has appropriate training (3.5)    
20. Demonstrated previous experience (3.5)    
21. Provide Expert  Witness MRO (4.0)    
22. Provide Expert  Witness Toxicologist (4.0)    
23. Provide Expert  Witness Collection/BAT  (4.0)    
24. Provide Blind Specimen Testing    
25. Random Selection - Approved Method_(3.2.C.b)    



ATTACHMENT  A 
COMPLIANCE CHECKLIST 

ALCOHOL AND DRUG TESTING SERVICES 
IFB NO. JSD0005REBID 

 

JSD0005REBID -  Attachment A 

 
 

  
Additional Requirements 

 
YES 

 
NO 

26. Contractor will provide reports/databases    
27. Adhere to confidentiality    
28. Receive approval prior to chang1ng personnel    
29. Services comply with IFB, Proposal & DOT    
30. Facilities comply with ADA    
31 . Submitted DHHS certification for Lab    
32. Submitted Procedure for test reporting/review    
33. Submitted Copy of BAT certification    
34. Submitted Copy of MRO training/certification    
35. Submitted Collection procedure details    
36. Submitted Litigation Information    
37. Submitted Percentage of error information    
38. Provide 24 hour accessibility to test results    

  
 
Reports 

 

 
 

YES 

 

 
 

NO 
39. Contractor will submit required reports    
40. Laboratory will submit required reports    
41. MRO will submit test results/chain of custody    
42. Contractor will submit changes to personnel    
43. MRO will provide negative results within 24 hours of 

receipt of analysis results from the laboratory 
 

  
 

44 MRO will provide Positive test results within 24 hours 
of verification of the results 

 
  

 

 

 
 

I hereby attest that all of the information contained herein is accurate. 
 

 
 

Signature Date 
 



 ATTACHMENT B 
QUALITY ASSURANCE COMPLIANCE 

ALCOHOL AND DRUG TESTING SERVICES - JSD0005REBID 

JSD0005REBID Section 0510 ATTACHMENT B 

Note: Penalties shall be deducted from amount owed for services. 
 
 
 

Issue: Acceptable 
Performance: 

Penalty for non- 
compliance 

Unsigned chain of custody 
form 

100% compliance $100.00 per occurrence 

Lost Specimen No more than 5 annually $250.00 per occurrence 
in excess of 5 per 
contract year 

Chain of custody forms 
submitted to City of Austin 

97% of all tests 
performed (forms 
received by Contract 
Manager within 72 hours 
of test) 

$100 per occurrence in 
excess of 97% per 
contract year 

Chain of custody forms 
submitted to laboratory 

97% of all tests 
performed (forms 
received by Contract 
Manager within 72 hours 
of test) 

$100 per occurrence in 
excess of 97% per 
contract year 

Negative Results Received 
within 24 hours of receipt of 
analysis results from the 
laboratory 

No more than 3 late 
results annually 

$200.00 per occurrence 
in excess of 3 per 
contract year 

Positive test results 
received within 24 hours of 
verification of the results by 
the MRO 

No more than 3 late 
results annually 

$200.00  per occurrence 
in excess of 3 per 
contract year 

Random List received by 
the 1st of each month 

No more than 3 late 
reports per contract year 

$100 per occurrence in 
excess of 3 per contract 
year 

Improperly administered 
test requiring a repeat test 

No more than 2 annually $200.00 per occurrence 
in excess of 2 per 
contract year 

Wait time at facility, 30 
minutes or less for all 
Alcohol and Drug tests 
between the hours of 7 am 
and 10 am M-F, and a wait 
time of 1 hour or less the 
rest of the day. 

No more than 5 
occurrences per year 

$100 per occurrence in 
excess of 5 per contract 
year 

The  Chain of Custody form is 
completed accurately and 
signed.   

No more than 3 
occurrences per year 

$100 per occurrence in 
excess of 3 per contract 
year 
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CITY OF AUSTIN 
PURCHASING OFFICE 
REFERENCE SHEET 

Please Complete and Return This Form with the Offer

Solicitation Number: JSD0005REBID

The Offeror shall furnish, with the Offer, the following information, for at least         recent customers to 

whom products and/or services have been provided that are similar to those required by this Solicitation. 
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Offeror's Name Date

Add ReferenceTo add additional references to this form, click the Add Reference Button.        ========>

Company's Name

Name of Contact Contact Title

Present Address

City Zip Code

Telephone Number FAX Number

Email Address

State
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City of Austin, Texas 
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE 

NON-DISCRIMINATION CERTIFICATION 

City of Austin, Texas 
Human Rights Commission 

To: City of Austin, Texas, (“OWNER”) 

I hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below: 

Chapter 5-4. Discrimination in Employment by City Contractors. 

(B) (1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2)

(3)

(4)

(5)

(6)

(7)

JSD0005REBIDSOLICITATION NO

To take affirmative action to ensure that applicants are employed, and that employees are treated during 
employment, without discrimination being practiced against them as defined in this chapter. Such affirmative 
action shall include, but not be limited to: all aspects of employment, including hiring, placement, upgrading, 
transfer, demotion, recruitment, recruitment advertising; selection for training and apprenticeship, rates of pay or 
other form of compensation, and layoff or termination. 
To post in conspicuous places, available to employees and applicants for employment, notices to be provided by 
OWNER setting forth the provisions of this chapter. 

To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, that all 
qualified applicants will receive consideration for employment without regard to race, creed, color, religion, national 
origin, sexual orientation, gender identity, disability, veteran status, sex or age. 

To obtain a written statement from any labor union or labor organization furnishing labor or service to Contractors 
in which said union or organization has agreed not to engage in any discriminatory employment practices as 
defined in this chapter and to take affirmative action to implement policies and provisions of this chapter. 
To cooperate fully with OWNER’s Human Rights Commission in connection with any investigation or conciliation 
effort of said Human Rights Commission to ensure that the purpose of the provisions against discriminatory 
employment practices are being carried out. 
To require compliance with provisions of this chapter by all subcontractors having fifteen or more employees who 
hold any subcontract providing for the expenditure of $2,000 or more in connection with any contract with OWNER 
subject to the terms of this chapter. 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City’s Minimum 
Standard Nondiscrimination Policy set forth below. 

City of Austin  
 Minimum Standard Non-Discrimination in Employment Policy: 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in accordance 
with established federal, state and local EEO laws and regulations.  
  
The Contractor will not discriminate against any applicant or employee based on race, creed, color, national origin, sex, 
age, religion, veteran status, gender identity, disability, or sexual orientation.  This policy covers all aspects of 
employment, including hiring, placement, upgrading, transfer, demotion, recruitment, recruitment advertising, selection 
for training and apprenticeship, rates of pay or other forms of compensation, and layoff or termination.  
  
Further, employees who experience discrimination, sexual harassment, or another form of harassment should 
immediately report it to their supervisor. If this is not a suitable avenue for addressing their complaint, employees are 
advised to contact another member of management or their human resources representative. No employee shall be 
discriminated against, harassed, intimidated, nor suffer any reprisal as a result of reporting a violation of this policy.  
Furthermore, any employee, supervisor, or manager who becomes aware of any such discrimination or harassment 
should immediately report it to executive management or the human resources office to ensure that such conduct does 
not continue. 

Sec. 4-2 Discriminatory Employment Practices Prohibited.   As an Equal Employment Opportunity (EEO) employer, the 
Contractor will conduct its personnel activities in accordance with established federal, state and local EEO laws and 
regulations and agrees: 
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CONTRACTOR 

Authorized Signature 

Title 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non-discrimination 
employment policy, the Contractor has expressly adopted the provisions of the City’s Minimum Non-Discrimination Policy 
contained in Section 5-4-2 of the City Code and set forth above, as the Contractor’s Non-Discrimination Policy or as an 
amendment to such Policy and such provisions are intended to not only supplement the Contractor’s policy, but will also 
supersede the Contractor’s policy to the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE CONTRACTOR’S 
NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH CONFORMS IN FORM, SCOPE, AND 
CONTENT TO THE CITY’S MINIMUM NON-DISCRIMINATION POLICY, AS SET FORTH HEREIN, OR THIS NON-
DISCRIMINATION POLICY, WHICH HAS BEEN ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES (THE 
FORM OF WHICH HAS BEEN APPROVED BY THE CITY’S EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), WILL 
BE CONSIDERED THE CONTRACTOR’S NON-DISCRIMINATION POLICY WITHOUT THE REQUIREMENT OF A 
SEPARATE SUBMITTAL. 
  
Sanctions:  
Our firm understands that non-compliance with Chapter 5-4 may result in sanctions, including termination of the contract 
and suspension or debarment from participation in future City contracts until deemed compliant with the requirements of 
Chapter 5-4.  
  
Term:  
The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor’s separate conforming 
policy, which the Contractor has executed and filed with the Owner, will remain in force and effect for one year from the 
date of filing. The Contractor further agrees that, in consideration of the receipt of continued Contract payments, the 
Contractor’s Non-Discrimination Policy will automatically renew from year-to-year for the term of the underlying Contract. 

Dated this _________ day of __________________________, 20______. 
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City of Austin, Texas 
NON-SUSPENSION OR DEBARMENT CERTIFICATION

SOLICITATION NO. JSD0005REBID

The City of Austin is prohibited from contracting with or making prime or sub-awards to parties that are 
suspended or debarred or whose principals are suspended or debarred from Federal, State, or City of 
Austin Contracts. Covered transactions include procurement contracts for goods or services equal to or in 
excess of $25,000.00 and all non-procurement transactions. This certification is required for all Vendors 
on all City of Austin Contracts to be awarded and all contract extensions with values equal to or in excess 
of $25,000.00 or more and all non-procurement transactions. 

  
The Offeror hereby certifies that its firm and its principals are not currently suspended or debarred from 
bidding on any Federal, State, or City of Austin Contracts. 

Contractor's Name:

Signature of Officer or 
Authorized Representative:

Printed Name:

Title:

Date:
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CITY OF AUSTIN 
NON-COLLUSION, 

NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING AFFIDAVIT
SOLICITATION NO. JSD0005REBID

FOR  

State of Texas 

County of Travis 

1. 

2. 

3. 

4. 

5. 

6. 

The undersigned “Affiant” is a duly authorized representative of the Offeror for the purpose of 
making this Affidavit, and, after being first duly sworn, has deposed and stated and hereby 
deposes and states, to the best of his or her personal knowledge and belief as follows: 

The term “Offeror”, as used herein, includes the individual or business entity submitting the Offer 
and for the purpose of this Affidavit includes the directors, officers, partners, managers, members, 
principals, owners, agents, representatives, employees, other parties in interest of the Offeror, and 
anyone or any entity acting for or on behalf of the Offeror, including a subcontractor in connection 
with this Offer. 
Anti-Collusion Statement.    The Offeror has not in any way directly or indirectly:  
  
a.  colluded, conspired, or agreed with any other person, firm, corporation, Offeror or potential  
       Offeror to the amount of this Offer or the terms or conditions of this Offer.   
b.  paid or agreed to pay any other person, firm, corporation Offeror or potential Offeror any money  
        or anything of value in return for assistance in procuring or attempting to procure a contract or in 
        return for establishing the prices in the attached Offer or the Offer of any other Offeror. 
Preparation of Solicitation and Contract Documents. .  The Offeror has not received any 
compensation or a promise of compensation for participating in the preparation or development of 
the underlying Solicitation or Contract documents.  In addition, the Offeror has not otherwise 
participated in the preparation or development of the underlying Solicitation or Contract documents, 
except to the extent of any comments or questions and responses in the solicitation process, which 
are available to all Offerors, so as to have an unfair advantage over other Offerors, provided that the 
Offeror may have provided relevant product or process information to a consultant in the normal 
course of its business. 
Participation in Decision Making Process.   The Offeror has not participated in the evaluation of 
Offers or other decision making process for this Solicitation, and, if Offeror is awarded a Contract 
hereunder, no individual, agent, representative, consultant, subcontractor, or subconsultant 
associated with Offeror, who may have been involved in the evaluation or other decision making 
process for this Solicitation, will have any direct or indirect financial interest in the Contract, provided 
that the Offeror may have provided relevant product or process information to a consultant in the 
normal course of its business. 
Present Knowledge.  Offeror is not presently aware of any potential or actual conflicts of interest 
regarding this Solicitation, which either enabled Offeror to obtain an advantage over other Offerors or 
would prevent Offeror from advancing the best interests of the City in the course of the performance 
of the Contract. 
City Code.  As provided in Sections 2-7-61 through 2-7-65 of the City Code, no individual with a 
substantial interest in Offeror is a City official or employee or is related to any City official or 
employee within the first or second degree of consanguinity or affinity. 
Chapter 176 Conflict of Interest Disclosure.    In accordance with Chapter 176 of the Texas Local 
Government Code, the Offeror:  
  
a.  does not have an employment or other business relationship with any local government officer of  
       the City or a family member of that officer that results in the officer or family member receiving 
       taxable income; 

Alcohol and Drug Testing Services



Section 0810, Non-Collusion, Non-Conflict of Interest,  
and Anti-Lobbying Affidavit

Revised 02/29/08Page 2 of 2

CITY OF AUSTIN 
NON-COLLUSION, 

NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING AFFIDAVIT

http://www.ci.austin.tx.us/cityclerk/coi.htm

7. 

Signature of Officer or Authorized Representative: 
_________________________________________ 

 Subscribed and sworn to before me this ______ day of ____________________, 20______.

______________________________________ My Commission Expires ______________ 
Notary Public 

Contractor's Name:

Printed Name:

Title:

Offeror's 
Explanation: 

b.  has not given a local government officer of the City one or more gifts, other than gifts of food,  
       lodging, transportation, or entertainment accepted as a guest, that have an aggregate value of  
       more than $250 in the twelve month period preceding the date the officer becomes aware of the  
       execution of the Contract or that OWNER is considering doing business with the Offeror. 
c.  as required by Chapter 176 of the Texas Local Government Code, Offeror must file a Conflict  
      of Interest Questionnaire with the Office of the City Clerk no later than 5:00 P.M. on the  
      seventh (7) business day after the commencement of contract discussions or negotiations  
      with the City or the submission of an Offer, or other writing related to a potential Contract with  
      the City.  The questionnaire is available on line at the following website for the City Clerk: 

  There are statutory penalties for failure to comply with Chapter 176.  
  
If the Offeror cannot affirmatively swear and subscribe to the forgoing statements, the Offeror shall 
provide a detailed written explanation in the space provided below or, as necessary, on separate 
pages to be annexed hereto. 

Anti-Lobbying Ordinance.    As set forth in the Solicitation Instructions, Section 0200, paragraph 
7N, between the date that the Solicitation was issued and the date of full execution of the Contract, 
Offeror has not made and will not make a representation to a member of the City Council, a member 
of a City Board, or any other official, employee or agent of the City, other than the Authorized 
Contact Person for the Solicitation, except as permitted by the Ordinance. 



Section 0815, Living Wages and Benefits Contractor Certification Revised 10/1/08Page 1 of 1

  
CITY OF AUSTIN, TEXAS 

LIVING WAGES AND BENEFITS CONTRACTOR CERTIFICATION 
 (Please duplicate as needed)

Pursuant to the Living Wages and Benefits provision (reference Section 0400, Supplemental Purchase 
Provisions) the Contractor is required to pay to all employees directly assigned to this City contract a  minimum 
Living Wage equal to or greater than $11.00 per hour.   

  
I hereby certify under penalty of perjury that all of the below listed employees of the Contractor who are directly 
assigned to this contract: 
  
       (1)   are compensated at wage rates equal to or greater than $11.00 per hour; and  
  
       (2)  are offered a health care plan with optional family coverage. 
  
  
(To add additional employees to this page, click the Add Button.)

SOLICITATION NO. JSD0005REBID

Employee Name Employee Job Title

Add
Delete

(3)  all future employees assigned to this Contract will be paid a minimum Living Wage equal to or greater 
than $11.00 per hour and offered a health care plan with optional family coverage. 

  
(4)  Our firm will not retaliate against any employee claiming non-compliance with the Living Wage  

provision. 
  
A Contractor who violates this Living Wage provision shall pay each employee affected the amount of the 
deficiency for each day the violation continues.  Willful or repeated violations of the provision may result in 
termination of this Contract for Cause and subject the firm to possible suspension or debarment.

Contractor's Name:

Signature of Officer 
or Authorized 
Representative:

Printed Name:

Title:

Date:



Section 0820, Living Wages & Benefits Employee Certification Revised 10/01/08Page 1 of 1

CITY OF AUSTIN, TEXAS 
LIVING WAGES AND BENEFITS EMPLOYEE CERTIFICATION 

(Witness Signature) 

(Printed Name) 

Pursuant to the Living Wages and Benefits provision of the contract (reference Section 0400, 
Supplemental Purchase Provisions), the Contractor is required to pay to all employees directly 
assigned to this City contract a minimum Living Wage equal to or greater than $11.00 per hour.   In 
addition, employees are required to certify that they are compensated in accordance with the Living 
Wage provision.   Contractors are prohibited from retaliating against any employee claiming non-
compliance with the Living Wage provision. 
   
  
I hereby certify under penalty of perjury that I am directly assigned to this contract and that I 
am: 
  
(1) compensated at wage rates equal to or greater than $11.00 per hour; and  
(2) offered a health care plan with optional family coverage.

Contract Number:

Description of Services:
Alcohol and Drug Testing Services

Contractor Name:

Employee's Title:

Signature of Employee: Date:

Employee's Printed Name:



Section 0835, Nonresident Bidder Provisions Revised 02/29/08Page 1 of 1

City of Austin, Texas 
NONRESIDENT BIDDER PROVISIONS

SOLICITATION NO.  JSD0005REBID

A.     Bidder must answer the following questions in accordance with Vernon's Texas Statutes and Codes 
Annotated Government Code 2252.002, as amended: 

  
Is the Bidder that is making and submitting this Bid a "Resident Bidder" or a "Non-resident Bidder"?

Texas Resident Bidder - A Bidder whose principal place of business is in Texas and 
includes a Contractor whose ultimate parent company or majority owner has its 
principal place of business in Texas.

Non-resident Bidder

Bidder's Name:

Signature of Officer or 
Authorized Representative:

Printed Name:

Title:

Date:



 
MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 

PROCUREMENT PROGRAM 
NO GOALS FORM 

 

 
SOLICITATION NUMBER:   JSD0005REBID  
      
PROJECT NAME:  Alcohol and Drug Testing Services 

   

The City of Austin has determined that no goals are appropriate for this project. Even though no goals have 
been established for this solicitation, the Bidder/Proposer is required to comply with the City’s MBE/WBE 
Procurement Program, if areas of subcontracting are identified.   
 
If any service is needed to perform the Contract and the Bidder/Proposer does not perform the service with its 
own workforce or if supplies or materials are required and the Bidder/Proposer does not have the supplies or 
materials in its inventory, the Bidder/Proposer shall contact the Small and Minority Business Resources 
Department (SMBR) at (512) 974-7600 to obtain a list of MBE and WBE firms available to perform the service or 
provide the supplies or materials.  The Bidder/Proposer must also make a Good Faith Effort to use available MBE 
and WBE firms.  Good Faith Efforts include but are not limited to contacting the listed MBE and WBE firms to 
solicit their interest in performing on the Contract; using MBE and WBE firms that have shown an interest, meet 
qualifications, and are competitive in the market; and documenting the results of the contacts. 
 
Will subcontractors or sub-consultants or suppliers be used to perform portions of this Contract? 
 
No ______   If no, please sign the No Goals Form and submit it with your Bid/Proposal in a sealed 

envelope. 
 
Yes______    If yes, please contact SMBR to obtain further instructions and an availability list and 

perform Good Faith Efforts.  Complete and submit the No Goals Form and the No Goals 
Utilization Plan with your Bid/Proposal in a sealed envelope. 

 
After Contract award, if your firm subcontracts any portion of the Contract, it is a requirement to complete 
Good Faith Efforts and the No Goals Utilization Plan, listing any subcontractor, subconsultant, or 
supplier.  Return the completed Plan to the Project Manager or the Contract Manager. 

 
I understand that even though no goals have been established, I must comply with the City’s 
MBE/WBE Procurement Program if subcontracting areas are identified.  I agree that this No 
Goals Form and No Goals Utilization Plan shall become a part of my Contract with the City of 
Austin. 
 
          
Company Name 
 
         
Name and Title of Authorized Representative (Print or Type) 
 
            
Signature        Date 

 

   JSD0005REBID - Section 0900 No Goals.doc                                   



 
MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 

PROCUREMENT PROGRAM  
NO GOALS UTILIZATION PLAN  

(Please duplicate as needed) 
 

SOLICITATION NUMBER:  JSD0005REBID  
      
PROJECT NAME:  Alcohol and Drug Testing Services 

 
PRIME CONTRACTOR/CONSULTANT COMPANY INFORMATION 

 
Name of Contractor/Consultant  
Address  
City, State Zip  
Phone  Fax Number  
Name of Contact Person  
Is company City certified? Yes   No    MBE   WBE   MBE/WBE Joint Venture  

I certify that the information included in this No Goals Utilization Plan is true and complete to the best of my knowledge and belief.  I 
further understand and agree that the information in this document shall become part of my Contract with the City of Austin. 
 
 

Name and Title of Authorized Representative (Print or Type)   
   
   
Signature  Date 

 
Provide a list of all proposed subcontractors/subconsultants/suppliers that will be used in the performance of this Contract.    Attach 
Good Faith Efforts documentation if non MBE/WBE firms will be used.  
 
Sub-Contractor/Consultant  
City of Austin Certified MBE    WBE  Ethnic/Gender Code: NON-CERTIFIED 
Vendor ID Code  
Contact Person  Phone Number:  
Amount of Subcontract $ 

List commodity codes & description of 
services  

 
Sub-Contractor/Consultant  
City of Austin Certified MBE    WBE  Ethnic/Gender Code:  NON-CERTIFIED 
Vendor ID Code  
Contact Person  Phone Number:  
Amount of Subcontract $ 

List commodity codes & description of 
services  

 
 
FOR SMALL AND MINORITY BUSINESS RESOURCES DEPARTMENT USE ONLY: 
 
Having reviewed this plan, I acknowledge that the proposer (HAS) or (HAS NOT) complied with City Code Chapter 2-9A/B/C/D, as amended. 
 
Reviewing Counselor _________________________Date _______  Director/Deputy Director___________________Date________ 
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Section 1000 No Offer Reply Form Page 1 of 1  Revised 02/29/08 

CITY OF AUSTIN 
PURCHASING OFFICE 

“NO OFFER” REPLY FORM 
 

SOLICITATION NUMBER:    JSD0005REBID 
 

Please Complete and Return This Form to the following address to Indicate a “No Offer” Reply 
 

City of Austin 
Purchasing Office 
P.O. Box 1088 
Austin, Texas 78767-8845 

 
(DO NOT RETURN ALONG WITH OFFER) 

 
Please check the appropriate box to indicate why your firm is submitting a “no offer” response.  Failure to 
respond to three (3) consecutive solicitations may result in your company being removed from the source 
list for this commodity or service.  Completion of this form will assist us in maintaining an accurate, up-to-
date source list. 
 
COMMODITY CODE:  95207 
 

DESCRIPTION:Alcohol and Drug Testing Services 

 

� Unable to supply item(s) specified.  Remove my company from the source list for the Commodity / 
Service Group 

 
� Unable to supply item(s) specified.  Retain my company on the vendor list for this commodity / 

service. 
 
� Cannot meet the Scope of Work / Specifications. 
 
� Cannot provide required Insurance. 
 
� Cannot provide required Bonding. 
 
� Job too small. 
 
� Job too large. 
 
� Do not wish to do business with the City.  Remove my company from the City’s Vendor list. 
 
� Other reason (please state why you will not submit a bid): 
   

      

      
 
Contractor’s Name:         

Street Address  

City, State, Zip Code  

Signature of Officer or 
Authorized 
Representative:       Date:       

Printed Name:       

Title       

 
 



CITYOF AUSTIN,TEXAS 
Purchasing Office 

INVITATION FOR BID (IFB) 

SOLICITATION NO: JSD0005REBID 

DATE ISSUED: 12/5/2011 

Offer Sheet 

COMMODITY/SERVICE DESCRIPTION: Alcohol and Drug Testing 
Services 

REQUISITION NO.: RQM 5800 11100500009 PRE-BID CONFERENCE TIME AND DATE: N/A 

COMMODITY CODE: 95207 LOCATION: N/A 

FOR CONTRACTUAL AND TECHNICAL BID DUE PRIOR TO: 2:00PM on 12/20/2011 
ISSUES CONTACT: 

Jeff Dilbert 
Buyer II 
Phone: (512) 974-2651 

COMPLIANCE PLAN DUE PRIOR TO: N/A 

BID OPENING TIME AND DATE: 2:15 PM on 12/20/2011 

LOCATION: MUNICIPAL BUILDING, 124 W 8th STREET 
RM 310, AUSTIN, TEXAS 78701 

LIVE BID OPENING LINK: 
http://www.ci.austin.tx.us/purchase/bidopenings.htm 

Compliance Plans) that are not 

SUBMIT 1 ORIGINAL AND SIX (4) SIGNED COPIES OF OFFER 

Signature of Person Authorized to Sign Offer 

FEDERAL TAX ID NO. 

Company Name: Concentra Health Services, Inc. 

Address: 5080 Spectrum Drive, Suite 1200W 

C·t St t z· Cod Addison, TX 75001 1y, ae, 1p e __ 

Phone No. ( 800 ) 232.3550 

OFFER SUBMITIED BY 

Edward H. Bucknam 
Executive Vice President, Chief Operating Officer 

Signer's Name and Title: (please print or type) 

Date:~ 

Fax No. ( 972 ) 725.6439 

mail Address: mikhail __ koumoundouros@concentra.com 

Offer Sheet Revised 08/29/11 

PDF processed with CutePDF evaluation edition www.CutePDF.com 



MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 
PROCUREMENT PROGRAM 

NO GOALS FORM 

SOLICITATION NUMBER: JSD0005REBID 

PROJECT NAME: Alcohol and Drug Testing Services 

The City of Austin has determined that no goals are appropriate for this project. Even though no goals have 
been established for this solicitation, the Bidder/Proposer is required to comply with the City's MBE/WBE 
Procurement Program, if areas of subcontracting are identified. 

If any service is needed to perform the Contract and the Bidder/Proposer does not perform the service with its 
own workforce or if supplies or materials are required and the Bidder/Proposer does not have the supplies or 
materials in its inventory, the Bidder/Proposer shall contact the Small and Minority Business Resources 
Department (SMBR) at (512) 974-7600 to obtain a list ofMBE and WBE firms available to perform the service or 
provide the supplies or materials. The Bidder/Proposer must also make a Good Faith Effort to use available MBE 
and WBE firms. Good Faith Efforts include but are not limited to contacting the listed MBE and WBE firms to 
solicit their interest in performing on the Contract; using MBE and WBE firms that have shown an interest, meet 
qualifications, and are competitive in the market; and documenting the results of the contacts. 

Will subcontractors or sub-consultants or suppliers be used to perform portions of this Contract? 

o __ _ 

Yes.-=-X=----

If no, please sign the No Goals Form and submit it with your Bid/Proposal in a sealed 
envelope. 

If yes, please contact SMBR to obtain further instructions and an availability list and 
perform Good Faith Efforts. Complete and submit the No Goals Form and the No Goals 
Utilization Plan with your Bid/Proposal in a sealed envelope. 

Mter Contract award, if your firm subcontracts any portion of the Contract, it is a requirement to complete 
Good Faith Efforts and the No Goals Utilization Plan, listing any subcontractor, subconsultant, or 
supplier. Return the completed Plan to the Project Manager or the Contract Manager. 

I understand that even though no goals have been established, I must comply with the City's 
MBE/WBE Procurement Program if subcontracting areas are identified. I agree that this No 
Goals Form and No Goals Utilization Plan shall become a part of my Contract with the City of 
Austin. 

Concenlra Health Services, Inc. 

Company Name 

Edward H. Bucknam, Executive Vice President and Chief Operating Officer 

Nam~nd Tide ofAuthorized Representative (Print or Type) 

ltd~ ~~ \tl j~tfll 
. n& 

JSD0005REBID -Section 0900 No Goals.doc 



MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 
PROCUREMENT PROGRAM 

NO GOALS UTILIZATION PLAN 
(Please duplicate as needed) 

SOLICITATION NUMBER: JSDOOOSREBID 

PROJECT NAME: Alcohol and Drug Testing Services 

PRIME CONTRACTOR/CONSULTANT COMPANY INFORMATION 

Name of Contractor/Consultant Concentra Health Services, Inc. 
Address 5080 Spectrum Dr. Ste. 1200W 
City, State Zip Addison, TX 75001 
Phone 800.232.3550 I Fax Number 1972.725.6439 
Name of Contact Person Mikhail Koumoundouros 
Is company City certified? Yes[]Noj2g J\.ffiE l j WBE 0 J\.ffiE/W'BE Joint Venture 0 

. . 
I certify that the mformatlon mcluded m this No Goals Utilization Plan is true and complete to the best of my knowledge and belief . 
further understand and agree that the information in this document shall become part of my Contract with the City of Austin. 

Edward H. Bucknam, Executive Vice President and Chief Operating Officer 

Signature Date 

Provide a list of all proposed subcontractors/ subconsultants/ suppliers that will be ~rd in the performance of this Contract. 
Good Faith Efforts documentation if non MBE/WBE firms will be used. NjA. 

List commodity codes & description of 
services 

Sub-Contractor/ Consultant 
City of Austin Certified 
Vendor ID Code 
Contact Person 
Amount of Subcontract 

List commodity codes & description of 
services 

J\.ffiE 0 WBE 0 Ethnic/Gender Code: ON ON-CERTIFIED 

Phone Number: 
$ 

FOR SMALL AND MINORITY BUSINESS RESOURCES DEPARTMENT USE ONLY: 

Attach 

Having reviewed this plan, I acknowledge that the proposer (HAS) or (HA.S NOT) complied with City Code Chapter 2-9A./B/C/D, as amended. 

Reviewing Counselor Date Director/Deputy Director Date 

JSDOOOSREBID - Section 0900 No Goals.doc 



BID SHEET 
ALCOHOL AND DRUG TESTING SERVICES 

IFB NO. JSDOOOSREBID 

The City desires to award this contract to the vendor submitting the lowest responsive bid. Bid prices are to be all 
inclusive except as noted. 

The quantities shown are merely estimates. The City reserves the right to purchase more 
or less than the quantities indicated. 

Service Description Time Est. Qty 
Drug Testing Services 

Vendor si~ M·F 8:00am to 5:00 _R_m 1300 
Cl y site M-F 8:00 am to 5:00 pm 50 

Vendor site M·F 7:00am to 7:59am 300 
Vendor site M·F 5:00pm to 7:00am 25 

City sitE • M·F 5:00pm to 7:00am 10 
Alcohol Testing Services 

( 1) Mobile Uni 'M-F 8:00am to 5:00pm 10 
Vendor site M-F 8:00 am to 5:00 pm 10 

Cilysile M-F 8:00am to 5:00 pm 400 
Vendor site (Approx. 5 pre-Scheduled 
days per month) M·F 7:00am to 7:59am 30 

( 1) Mobile Unl M-F 5:00pm to 7:00 am 10 
City siiE M-F 5:()()_pm to 7:00am 10 

Vendor site IM-F 5:00pm to 7:00am 25 
'~nalysis Extras 
,....'ltial immunoassay with confirm CGIMS 

N/A 1300 
~pllt Spectmen Testing(2) [N/A 10 
pther Items 

Unemployment Hearing Documentation N/A 10 

Prepare monthly random samples from 
City provided driver list (3.2.C.a) N/A 

Unit Cost 

:5 30.00 
$ 3000 
:ti 30 00 

SJOOO 
:15 3000 

$ 
$ I" 00 
p 1700 
$ 17 00 

~ 
roo 

$ 1"'00 
~ P_O_O 
s ,.., _oo 
$ 
:ji 

Included 

IS 162 so 
$ , \ 

~ 150 00 

$ 250 00 
(per vear) 

TOTAL BID 

NOTE: The following section is for information only and will not be used to determine bid award. 

Service Description Time 
Expert Witness Services 

(3) Medical Review Officer M-F 8:00am to 5:00pm 
(3) Toxicologist M-F 8:00 am to 5:00 pm 

(3) BA1 M·F 8:00 am to 5:00pm 
(.J ) Physicia_._, ...... , .. -.., ""~" M-F 8:00am to 5:00pm 

Service Description Estimated Quantity 
Blind Specimen Testing Services 30 
Pricing Considerations: 

' Services will be performed at the City's worksile 
J Drug testing of the secondary sample as outlined under 49 CFR Part 40 Subpart H 

(3) Actual fee is equivalent to the hourlv rate listed plus anv reasonable travel expenses 

JSDOOOSREBID - Section 0600 Bid Sheet 
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Hrly Rate 

$ 250.00/hr 
$ 150.00 
$ 50.00 
$ 350.00 

Hrly Rate 
$ 30.00 

txtenaea 
Cost 

s 39,000 00 

s 1,500 00 
$ 9,000 00 

~ 750.00 
$ 30000 
$ 
$ 17000 
$ 1 .. 0.00 

$ 6,800 00 

$ 
510.00 

$ 170.00 

$ 17000 
$ 425~00 

$ 
$ 

Included 

$ 1.625 00 
$ '_\ 
$ 

1,500 00 

s 250 00 
(per year) 



BID SHEET 
ALCOHOL AND DRUG TESTING SERVICES 

IFB NO. JSDOOOSREBID 

COMPANY INFORMATION 

Company Name. Concentra Health Services, Inc. 

Authorized Contact Address 5080 Spectrum Drive, Suite 1200W 

Phone Number 800 232 3550 Fax Number 972.725.6439 

Email Address~.k,o~~s@concentra.com 

Signature ~ 

Edward H. Bucknam, Executive Vice President, Chief Operating Officer 

NOTE: BIDDERS SUBMITTING BID PRICING IN ANY FORM OTHER THAN COMPLETING 
THE CITY OF AUSTIN BID SHEET OR ANY ALTERATION OF THE DOCUMENT WITHOUT 
THE EXPRESSED WRITTEN APPROVAL OF THE PURCHASING OFFICE MAY BE DEEMED 
NON RESPONSIVE 

JSDOOOSREBID- Section 0600 Bid Sheet 



ATTACHMENT A 
COMPLIANCE CHECKLIST 

ALCOHOL AND DRUG TESTING SERVICES 
IFB NO. JSD0005REBID 

REQUIRED: TURN IN WITH BID SHEET 

Note: At any time the Contract Manager may request documentation to verify compliance with 
these items. MRO's resume shall be submitted with bid to document appropriate experience 

ITEM# REQUIRED SERVICES {For compliance with DOT and 
0500 Scope of Work) YES NO 

1 . Drug testing for 5 categories (2.0) X 
2. Urine Specimen Collection (3.2.8) X 
3. Use of Split sample method (3.2.B.a) X 
4. Same gender collector available (3.2.B.b) X 
5. Alcohol Testing (3.2.A) X 
6. Trained BAT's (32.A.b) X 
7. Approved EST's (3.2.A.a) (Evidential Breath Testing- EBT) device X 
8. Privacy for collection (3.2Ac) X 
9. Required resources provided (32.A.d} X 
10. Mobile capabilities 24x7x365 (3.1 .A) X 
11. City on-site capabilities(3.1.C) X 
12. Fixed location within Austin City limits (3.1.0) X 
13. Testing available 24x7x365 (3.1.8l X 
14. Laboratory Analysis- Approved Lab (3.3.) X 
15. Provide initial immunoassay (3.3.A) X 
16. Confirmation by GC/MS (3.3.8) X 
17 Split sample tested in different 2na lab (3.3.C) X 
18. Retain split specimen for 60 days (3.3.D) X 
19. MRO is experienced and has appropriate training (3.5) X 
20. Demonstrated previous experience (3.5) X 
21. Provide Expert Witness MRO (4.0) X 
22. Provide Expert Witness Toxicologist (4.0) X 
23. Provide Expert Witness Collection/BAT (4.0) X 
24. Provide Blind Specimen Testing X 
25. Random Selection -Approved rv1ethodl3.2.C.b) X 

IMPORTANT NOTES (These notes are regarding items on the next page, footnote numbers 1 thru 3): 

(1) Concentra's ongoing goal is to make business decisions that benefit our clients. including the City. as well as our company. Some personnel decisions are 
made at the corporate level and Concentra will not be able to gain input from the City on every change in personnel. Where possible, Concentra will inform the City 
of changes made. but it would not be logistically feasible for all personnel changes to be communicated to the City. 

(2) Regarding drug screens, ATN can prepare a litigation package or similar materials for an additional fee if needed by the client for legal, grievance, or 
disciplinary purposes. These packages are typically generated on an as needed basis and client/sample specific. 

(3) Concentra has a preferred vendor relationship with NDI for MRO services for the City. Three or more attempts over a 24-hour period are made to reach the 
donor, barring unforeseen circumstances (such as donor's phone disconnected). During the MRO interview the collection process is not typically analyzed with the 
donor. The focus of the MRO interview is on alternative, legitimate medical explanations for test results. A MRO conducts all non-negative donor interviews. The 
MRO copy of the Chain of Custody (CCF) is always reviewed by the MRO for non-negative tests. If not transmitted prior to the lab results. the MRO assistant calls 
the collection site to request timely transmission of the MRO copy. If the Lab copy of the CCF is not transmitted with the lab results, the MRO assistant calls the lab 

request timely transmission of the Lab copy. The MRO will not initiate a donor interview until the MRO copy of the CCF has been received, and will not transmit 
results until the Lab copy of the CCF is in the possession of the MRO. If either copy cannot be obtained, the MRO will notify the City of a "cancelled" test 

who require a referral to a Substance Abuse Professional (if not provided by the City) will be given web-based resources to locate local providers upon 
request. The MRO will assist the SAP with follow-up drug testing. as needed 

JSDOOOSREBID- Attachment A 



26. 
27. 
28. 
29 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 

39. 
40. 
41. 
42. 
43. 

44 

ATTACHMENT A 
COMPLIANCE CHECKLIST 

ALCOHOL AND DRUG TESTING SERVICES 
IFB NO. JSD0005REBID 

Additional Requirements 
Contractor will provide reports/databases 
Adhere to confidentiality 
Receive approval prior to chang1 ng personnel 
Services comply with IFB, Proposal & DOT 
Facilities comply with ADA 
Submitted DHHS certification for Lab 
Submitted Procedure for test reporting/review 
Submitted Copy of BAT certification 
Submitted Copy of MRO training/certification 
Submitted Collection procedure details 
Submitted Litigation Information 
Submitted Percentage of error information 
Provide 24 hour accessibility to test results 

Reports 
Contractor will submit required reports 
laboratory will submit required reports 
MRO will submit test results/chain of custody 
Contractor will submit changes to personnel 
MRO will provide negative results within 24 hours of 
receipt of analysis results from the laboratory 
MRO will provide Positive test results within 24 hours 
of verification of the results 

YES 
X 
X 

X 
X 
X 
X 
X 
X 
X 

X 
X 

YES 
X 
X 
X 

X 

I hereby attest that all of the information contained herein is accurate. 

Edward H. Bucknam 
Executive Vice President and Chief Operations Officer 

JSDOOOSREBID- Attachment A 

NO 

(1) 

(2) 

NO 

(1) 

(3 



CITY OF AUSTIN 
PURCHASING OFFICE 
REFERENCE SHEET 

Please Complete and Return This Form with the Offer 

Solicitation Number:! ._J_s_o_o_o_os_R_E_B_ID _________ _, 

Offeror's Name lconcentra Health Services, Inc. Date 

The Offeror shall furnish, with the Offer, the following information, for at least ~recent customers to 

whom products and/or services have been provided that are similar to those required by this Solicitation. 

To add additional references to this form, click the Add Reference Button. ========> Add Reference 

Company's Name lconcentra Health Services, Inc. 

Name of Contact !Mikhail Koumoundouros Contact Title !Area Sales Manager 

Present Address 15080 Spectrum Drive, Suite 1200W 

City ._jA_d_d_is_o_n ________ __JJ State !Texas J Zip Codel._7_5o_o_1 _ __, 

Telephone Number 1(800) 232-3550 J FAX Number 1(972) 725-6439 

Email Address mikhail_koumoundouros@concentra.com 

Section 0700, Reference Sheet Page 1 of 1 Revised 1 /9/09 



City of Austin, Texas 
Human Rights Commission 

To: City of Austin, Texas, ("OWNER") 

City of Austin, Texas 
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE 

NON-DISCRIMINATION CERTIFICATION 

SOLICITATION NO ._IJ_S_DO_O_O_SR_E_B_I_D ____ ____, 

I hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below: 

Chapter 5-4. Discrimination in Employment by City Contractors. 

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity (EEO) employer, the 
Contractor will conduct its personnel activities in accordance with established federal, state and local EEO laws and 
regulations and agrees: 

(B) (1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated during 
employment, without discrimination being practiced against them as defined in this chapter. Such affirmative 
action shall include, but not be limited to: all aspects of employment, including hiring, placement, upgrading, 
transfer, demotion, recruitment, recruitment advertising; selection for training and apprenticeship, rates of pay or 
other form of compensation, and layoff or termination. 

(3) To post in conspicuous places, available to employees and applicants for employment, notices to be provided by 
OWNER setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, that all 
qualified applicants will receive consideration for employment without regard to race, creed, color, religion, national 
origin, sexual orientation, gender identity, disability, veteran status, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service to Contractors 
in which said union or organization has agreed not to engage in any discriminatory employment practices as 
defined in this chapter and to take affirmative action to implement policies and provisions of this chapter. 

(6) To cooperate fully with OWNER's Human Rights Commission in connection with any investigation or conciliation 
effort of said Human Rights Commission to ensure that the purpose of the provisions against discriminatory 
employment practices are being carried out. 

(7) To require compliance with provisions of this chapter by all subcontractors having fifteen or more employees who 
hold any subcontract providing for the expenditure of $2,000 or more in connection with any contract with OWNER 
subject to the terms of this chapter. 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum 
Standard Nondiscrimination Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination in Employment Policy: 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in accordance 
with established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national origin, sex, 
age, religion, veteran status, gender identity, disability, or sexual orientation. This policy covers all aspects of 
employment, including hiring, placement, upgrading, transfer, demotion, recruitment, recruitment advertising, selection 
for training and apprenticeship, rates of pay or other forms of compensation, and layoff or termination. 

Further, employees who experience discrimination, sexual harassment, or another form of harassment should 
immediately report it to their supervisor. If this is not a suitable avenue for addressing their complaint, employees are 
advised to contact another member of management or their human resources representative. No employee shall be 
discriminated against, harassed, intimidated, nor suffer any reprisal as a result of reporting a violation of this policy. 
Furthermore, any employee, supervisor, or manager who becomes aware of any such discrimination or harassment 
should immediately report it to executive management or the human resources office to ensure that such conduct does 
not continue. 
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Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non-discrimination 
employment policy, the Contractor has expressly adopted the provisions of the City's Minimum Non-Discrimination Policy 
contained in Section 5-4-2 of the City Code and set forth above, as the Contractor's Non-Discrimination Policy or as an 
amendment to such Policy and such provisions are intended to not only supplement the Contractor's policy, but will also 
supersede the Contractor's policy to the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE CONTRACTOR'S 
NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH CONFORMS IN FORM, SCOPE, AND 
CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION POLICY, AS SET FORTH HEREIN, OR THIS NON
DISCRIMINATION POLICY, WHICH HAS BEEN ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES (THE 
FORM OF WHICH HAS BEEN APPROVED BY THE CITY'S EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), WILL 
BE CONSIDERED THE CONTRACTOR'S NON-DISCRIMINATION POLICY WITHOUT THE REQUIREMENT OF A 
SEPARATE SUBMITTAL. 

Sanctions: 
Our firm understands that non-compliance with Chapter 5-4 may result in sanctions, including termination of the contract 
and suspension or debarment from participation in future City contracts until deemed compliant with the requirements of 
Chapter 5-4. 

Term: 
The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor's separate conforming 
policy, which the Contractor has executed and filed with the Owner, will remain in force and effect for one year from the 
date of filing. The Contractor further agrees that, in consideration of the receipt of continued Contract payments, the 
Contractor's Non-Discrimination Policy will automatically renew from year-to-year for the term of the underlying Contract. 

·t .\,}~ (\1 \ . / 
Dated this ---'-'---->.1 __ day of \}\i.NvJ./J-V '20 

CONTRACTOR 
Concentra Health Services, Inc. 

Authorized Signature 

Title 
Edward H. Bucknam, EVP, COO 
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City of Austin, Texas 
NON-SUSPENSION OR DEBARMENT CERTIFICATION 

SOLICITATION No. LIJ_s_o_oo_o_s_R_E_s_•o _____ _J 

The City of Austin is prohibited from contracting with or making prime or sub-awards to parties that are 
suspended or debarred or whose principals are suspended or debarred from Federal, State, or City of 
Austin Contracts. Covered transactions include procurement contracts for goods or services equal to or in 
excess of $25,000.00 and all non-procurement transactions. This certification is required for all Vendors 
on all City of Austin Contracts to be awarded and all contract extensions with values equal to or in excess 
of $25,000.00 or more and all non-procurement transactions. 

The Offeror hereby certifies that its firm and its principals are not currently suspended or debarred from 
bidding on any Federal, State, or City of Austin Contracts. 

Contractor's Name: lconcentra Health Services, Inc. I 
Signature of Officer or 

~~~ Date: I rutt~ ill I Authorized Representative: 

v 

Printed Name: I Edward H. Bucknam I 

Title: jExecutive Vice President, Chief Operating Officer I 
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State of Texas 

County of Travis 

CITY OF AUSTIN 
NON-COLLUSION, 

NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING AFFIDAVIT 

SOLICITATION NO.IJSDOOOSREBID I 
FOR 

The undersigned "Affiant" is a duly authorized representative of the Offeror for the purpose of 
making this Affidavit, and, after being first duly sworn, has deposed and stated and hereby 
deposes and states, to the best of his or her personal knowledge and belief as follows: 

The term "Offeror", as used herein, includes the individual or business entity submitting the Offer 
and for the purpose of this Affidavit includes the directors, officers, partners, managers, members, 
principals, owners, agents, representatives, employees, other parties in interest of the Offeror, and 
anyone or any entity acting for or on behalf of the Offeror, including a subcontractor in connection 
with this Offer. 

1. Anti-Collusion Statement. The Offeror has not in any way directly or indirectly: 

a. colluded, conspired, or agreed with any other person, firm, corporation, Offeror or potential 
Offeror to the amount of this Offer or the terms or conditions of this Offer. 

b. paid or agreed to pay any other person, firm, corporation Offeror or potential Offeror any money 
or anything of value in return for assistance in procuring or attempting to procure a contract or in 
return for establishing the prices in the attached Offer or the Offer of any other Offeror. 

2. Preparation of Solicitation and Contract Documents .. The Offeror has not received any 
compensation or a promise of compensation for participating in the preparation or development of 
the underlying Solicitation or Contract documents. In addition, the Offeror has not otherwise 
participated in the preparation or development of the underlying Solicitation or Contract documents, 
except to the extent of any comments or questions and responses in the solicitation process, which 
are available to all Offerors, so as to have an unfair advantage over other Offerors, provided that the 
Offeror may have provided relevant product or process information to a consultant in the normal 
course of its business. 

3. Participation in Decision Making Process. The Offeror has not participated in the evaluation of 
Offers or other decision making process for this Solicitation, and, if Offeror is awarded a Contract 
hereunder, no individual, agent, representative, consultant, subcontractor, or subconsultant 
associated with Offeror, who may have been involved in the evaluation or other decision making 
process for this Solicitation, will have any direct or indirect financial interest in the Contract, provided 
that the Offeror may have provided relevant product or process information to a consultant in the 
normal course of its business. 

4. Present Knowledge. Offeror is not presently aware of any potential or actual conflicts of interest 
regarding this Solicitation, which either enabled Offeror to obtain an advantage over other Offerors or 
would prevent Offeror from advancing the best interests of the City in the course of the performance 
of the Contract. 

5. City Code. As provided in Sections 2-7-61 through 2-7-65 of the City Code, no individual with a 
substantial interest in Offeror is a City official or employee or is related to any City official or 
employee within the first or second degree of consanguinity or affinity. 

6. Chapter 176 Conflict of Interest Disclosure. In accordance with Chapter 176 of the Texas Local 
Government Code, the Offeror: 

a. does not have an employment or other business relationship with any local government officer of 
the City or a family member of that officer that results in the officer or family member receiving 
taxable income; 

Section 0810, Non-Collusion, Non-Conflict of Interest, 
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CITY OF AUSTIN 
NON-COLLUSION, 

NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING AFFIDAVIT 
b. has not given a local government officer of the City one or more gifts, other than gifts of food, 

lodging, transportation, or entertainment accepted as a guest, that have an aggregate value of 
more than $250 in the twelve month period preceding the date the officer becomes aware of the 
execution of the Contract or that OWNER is considering doing business with the Offeror. 

c. as required by Chapter 176 of the Texas Local Government Code, Offeror must file a Conflict 
of Interest Questionnaire with the Office of the City Clerk no later than 5:00 P.M. on the 
seventh (7) business day after the commencement of contract discussions or negotiations 
with the City or the submission of an Offer, or other writing related to a potential Contract with 
the City. The questionnaire is available on line at the following website for the City Clerk: 

http://www.ci.austin.tx.us/cityclerklcoi.htm 

There are statutory penalties for failure to comply with Chapter 176. 

If the Offeror cannot affirmatively swear and subscribe to the forgoing statements, the Offeror shall 
provide a detailed written explanation in the space provided below or, as necessary, on separate 
pages to be annexed hereto. 

Offeror's INA 

Ex~anation: ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
7. Anti-Lobbying Ordinance. As set forth in the Solicitation Instructions, Section 0200, paragraph 

7N, between the date that the Solicitation was issued and the date of full execution of the Contract, 
Offeror has not made and will not make a representation to a member of the City Council, a member 
of a City Board, or any other official, employee or agent of the City, other than the Authorized 
Contact Person for the Solicitation, except as permitted by the Ordinance. 

Contractor's Name: lconcentra Health Services, Inc. 

Printed Name: !Edward H. Bucknam 

Title: !Executive Vice President, Chief Operating Officer 

Signature of Officer or Authorized Representative: 

VTTA V. TUC KE 
Notary Pubhc. Stet of Te 

My Commlstlon Expire 
oy 2 , 2016 

Subscribed and sworn to before me this !'{111 day of /)~eJl..-, , 20 f( 

a~-~--=.::___ __ _ 
Section 0810, Non~Collusion, Non-Conflict of Interest, 
and Anti-Lobbying Affidavit 
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City of Austin, Texas 
NONRESIDENT BIDDER PROVISIONS 

SOLICITATION NO. ._IJ_S_D_00_0_5_R_E_B_ID _____ ___, 

A. Bidder must answer the following questions in accordance with Vernon's Texas Statutes and Codes 
Annotated Government Code 2252.002, as amended: 

Is the Bidder that is making and submitting this Bid a "Resident Bidder" or a "Non-resident Bidder"? 

Texas Resident Bidder- A Bidder whose principal place of business is in Texas and 
r. includes a Contractor whose ultimate parent company or majority owner has its 

principal place of business in Texas. 

(' Non-resident Bidder 

Bidder's Name: Jconcentra Health Services, Inc. 

Signature of Officer or ~<tAU---- Date: I Cl[!~h Authorized Representative: 

Printed Name: !Edward H. Bucknam 

Title: !Executive Vice President, Chief Operating Officer 
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CITY OF AUSTIN, TEXAS 
LIVING WAGES AND BENEFITS CONTRACTOR CERTIFICATION 

(Please duplicate as needed) 

SOLICITATION NO.,JSDOOOSREBID 

Pursuant to the Living Wages and Benefits provision (reference Section 0400, Supplemental Purchase 
Provisions) the Contractor is required to pay to all employees directly assigned to this City contract a minimum 
Living Wage equal to or greater than $11.00 per hour. 

I hereby certify under penalty of perjury that all of the below listed employees of the Contractor who are directly 
assigned to this contract: 

(1) are compensated at wage rates equal to or greater than $11.00 per hour; and 

(2) are offered a health care plan with optional family coverage. 

(To add additional employees to this page, click the Add Button.) 

Employee Name Employee Job Title 

Add 
f-------1 Arti Patel 

Delete 
Radiology Technologist 

~;: ..•. ;;;;;;;;a------··- ···--·--------... ·---·--·- .... ----- __ .. ______ ________ _ 
Add 

Delete 

Add 

Delete 
- -

l!!!!!!!!!!!!!!!!!!!!!!!!!:l-------------·--------~ - r------ - - ------------ -

Add 

Delete 

Add 
1--~---i Judith Filtsch Medical Assistant 

Delete 

O:~~e J~nnlferRod;uez -----=-=--- ;,.,~t~eS;,:,:-- -------_j 
~:e_ ~alerie Trevino -~---. -.... .. ...... ___ , _ __ Medical ~pport SpeciaU<t __ j 

1--------1 Amy Sullivan C nter Operations Director 1 

~ -~: o~yna-~=-~-~~-~=--~- -- ~dical s":p;rts;::,;:~----=- 1 
~~:e Brenda Buruma:______________ ~slstant ~nter ~dmin-lstrator --~- ·-- I 

~-=----1 Florinda Almaguer Medical Support Specialist 
Delete 

·····- ---- -.. - - ---- ·---· '"·- -------- -------,--
Add 

1-----i Noel Rube 
Delete 

Medical Support Specialist 
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Name EmployeeJ 

Medical Support Specialist 

Center Operations Director 

X-ray Technician 

Medical Support Specialist 

Medical Support Specialist 

Front Office Specialist/MA 

Front Office Specialist 

Medical Support Specialist 

X-ray Technician 

Medical Support Specialist 

Medical Support Specialist 

(3) all future employees assigned to this Contract will be paid a minimum Living Wage equal to or greater 
than $11.00 per hour and offered a health care plan with optional family coverage. 

(4) Our firm will not retaliate against any employee claiming non-compliance with the Living Wage 
provision. 

A Contractor who violates this Living Wage provision shall pay each employee affected the amount of the 
deficiency for each day the violation continues. Willful or repeated violations of the provision may result in 
termination of this Contract for Cause and subject the firm to possible suspension or debarment. 
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Contractor's Name: lconcentra Health Services, Inc. I • Signature of Officer 
or Authorized 

~'*~ [jtLt l V] Representative: Date: I I . 
Printed Name: !Edward H. Bucknam I 
Title: !Executive Vice President, Chief Operating Officer I 
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DEC. 13. 2011 11: 46AM 5124449841 NO. 46 76 P. 5/14 

Ct'rY OF AUSTIN, TEXAS 
LIVING WAGES ANO f3E~EFITS EMPLOYEE CER11FICATION 

Contract Number. I J6/J ()bO£ ~Pfl/ I 

Description ofSefiJ!~: 
IA!a>holand OtugTes~hg SeM<es 

I 
Contractor Name: IS~nc~nt~ Health services, Inc. ] 

Pursuant to the Living Wages ahd Benefits provision of the contract (reference Sectfon 0400, 
Supplemental Purchase Provisions}, the Contractor is required to pay to all employees directly 
assigned to thitii City contract a minimum LIVing Wage equal to or greater than $11.00 per hour. In 
addition, employees· ~re required to certify that they are compensated in accordance with the LIVing 
Wage provtslon, Oontraetors are prohibited from retaliating against any employee de:dming non
compliance with the Living Wage provision. 

I hereby certify under penalty of perjury that I am directly assigned to this contract and that I 
arn: 

(1) compensated at wage rates equal to or greater than $11.00 per hour: and 
(2) offered a health care plan with optional family coverage. 

I Mdl~l{f_ rt«H~WlliitzL 
. I ~ 

Employee's Tltl~ 
L 

Sighature of Employee:~ ~~ Date: lr~llilu 
Employee's Printed Name: I11Mi /»78L : 
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DEC. 13. 2011 11 :46AM 5124449841 NO. 4676 P. 9/14 

CITY OF AUSTIN. TEXAS 
LIVING WAGES AND BENEFITS EMPLOYEE CERTIFICATION: 

Contrac;t Number: I J6P()I)05 ~8/P :· " I 
Description of Services 

IAI<:oholand Otug res.;~ S.IVIces 

' :. I 

!coo~~ ~e~l~. ~ervices,lnc:. 
I I I I 

I Contliltror Name: 
I I I 

' 

Pun:;uant to the Uving Wag$s ::ind Benefits provision of the contract (reference Section 0400, 
SUpplemental Pureha$e Provisions), the Contractor Is requited to pay to all employees directly 
assigned to this City contract a minimum LMng Wage equal to or gteatar than $11.00 per hour. In 
addition, employees are required to certify that they are compensated In accordance with the Livin~ 
W~ga provision. Contractors are prohibited from retaliating against al'ly employee claiming nonw 
compliance With the Living Wage provision. 

I hereby cerflfy llhd~r penalty of perjury that I am direcHy asstgned to this contract and that I 
am: 

(1) compensated at wage rates equal to or greater than $11.00 per hour; and 
(2) offered a health care pran with optional family coverage. 

Signature of Employee: 
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DE C. 13. 2 0 11 11 : 4 7 AM 5124449841 NO. 4676 P. 11114 

CliY OF AUSTIN, TEXAS 
LMNG WAc:;es AND BENEFJTS EMPLOYEE CER.TIFICAI'ION 

I J5JJ o~w~ ~€${/) ~ I Commct Number: 
I II I 

' ' 

:: I 

De.sc:r.iption af ~rvtc.es: r">ltol an,d Drug Testing SeiVI'"> 

. 
' I Contractor Name: leonceotra Health Servrtes,lnc. 

PtJrsuarrt to th~ Living Wages anct Benefits provision of the contract (reference Section 0400, 
Supplemental Purehas~ Provislons)t the Contractor Is required to pay to aU employees dlrectly 
assigned to this City oontract a minimum Wvlng Wage equa1 to or grE:later than $11 .oo per hour. In 
addltiorl, employees are required to certify that they are corrlpensated In aocordance With the Living 
Wage provision. Contractors are :prohibited from retaliating against any emptoyee claiming hon-. 
compllemce with the Livtng Wage ptdvl$1on. 

I hereby certify u.tlder penalty of perjury that I am dlr~ctly assigned to this contract and that I 
am; 

{1) compensated at Wage rates equal to or greater than $11.00 par hour; and 
{2) offered a health care plan with optional farnily coverage. 

Employee's Title: 

Stgnatute or Employee:* Oate: ~-ra-- flJ 
Employee's P.r\nted Nama: 
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DEC. 13.2011 11:47AM 5124449841 NO. 4676 P. 13/14 

CITY OF AUSTIN. teXAS 
LIVJNG WAGES ANtJ BENEFITS 'EMPLOYE!: CERTIFICATION 

Contract Number! I J5P(){)(;.5 ~ei1~ l 
I 

I 
besoiptlol'l. of Servlc:es: 

[Aialhol "'d Drug Testing SeM<:es 

COlitracto~ Name: fc~~centra' Health Services, II'! c. J 

Pursuant to the Living Wages and Senefits provision of the contract {reference Section {l400, 
Supplemental Purchase Provisions). the Contractor Is required to pay to all employees directly 
assigned to this City contract a rninirnum LMng Wage equal to or greater than $11.00 per hour. In 
addition, employees ara required to certify that they are compensated in accordant:e with the Living 
Wage provision. Contractors are protdblted from retaliating against any employee claiming non
compUanae with tha Living War;s proVision. 

t hereby certify under penalty of perjury that I am direclly assigned to this contract and that I 
am: 

(1) oompens~ted at wage rates equal to or greater than $11.00 pf3r hour; atld 
(2) offered a health care plan With ol)tlonal family coverage. 

Employee1S Title 

51gnature of tmployee: 
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DEC. 13.2011 11:47AM 5124449841 N0.4676 P. 14/14 

CITY OF AUSTIN, 'r~S 
LIVING WAGES AND BENEFITS EMPLOYEE CERTIFICATION 

Contract Nuh'lber: I .J~ j) C/J()i r<ee,/) : I 
Description of Services; 

'Alcohol and Orug T ,.tlng Services 

I 
Contractor Name: jc~n7!ntra Health Servi~es,ln~;.. I 
Pursuant to tha Living Wages and Benefrts provision of the contract (reference Section 0400, 
Supplemental Purchase Provlsions)J the Cor'ltractor is reQUired to pay to all employees directly 
assigned to this City contract a minimum UVing Wage equal to or greater than $11.00 per hour. In 
addition, employees are required to certify that they are compensated in accordance with the Living 
Wage proVIsion. Contractors are prohibited from retaliating against any employee clatmfng nan .. 
compliance With the Uvlng Wage provision. 

I hereby certify under penalty of perjury that I am directly asslgrted to this contract and that I 
am: 

(1) 
(2, 

compensated at wage rates equal to or greater than $11 .oo per hour: and 
offered a l"teatth care plan with optional family coverage. 

Employee's Tltl-e: 

,; = &,U1tve1n 
(Pi'illad me) 
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D E C. 1 3. 2 0 11 11 : 4 6 AM 5124449841 NO. 4676 P. 8/14 

Cl1'Y OF AUSTIN, TEXAS 
liVING WAGI:S AND BENEFITS EMPLOYS: CERTIFICATION 

Contract Number: 1: J~p~~5 1<&8(/) I 

: 
' 

I 
Oescriptloh of Servh:Els; 

!Akchol and brugTestlngSorlkes 

lconcentra Healt~ ~rvlces, i~~~ " I Cbntraaor Npme: . 

Pursuant to th~ LMng Wages and Benefits prov1sion of the contract (reference Section 0400, 
Suppletl'lental Purchase Provisions), the Contractor is required to pay to all employees directly 
assigned to this City contract a mlnimun'l Lfving Wage equal to or greater than $11.00 pet hour. In 
addiHon~ empfoyees ~re required to certify that they are compensated In accordance with the Living 
Wage provision. Contractors are prohibited from retaliating against any employee claimihg nonr 
eompllance Wlth the Llvlng Wage provision. 

I hereby certifY under penalty of pe~ury that I am directly assigned to this contract and that I 
am: 

(1) compensated at wage rates equal to or greater than $11.00 per hour; and 
{2) offered a health care plan with optional family coverage. 

Sighatore of Employe~ 

Etn\)loyea'S' l>rinte'd Nartle: 

l 
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DEC.13.201111:46AM 5124449841 N0.4676 P. 6/14 

CJTY OF AUSTIN, TEXAS 
LIVING WAGES AND BENEF~TS EMPL.OYEE CERTIFICATION 

Cor.ttact Nurnber. I J5/J «Jtif ~PIP = ~ 
I 

[~cohm ond Drug~~ng SeMo~ 
I 

l DescrlptlQti ofSel'Ylc~ 

Contractor Nam~ [cohcentra H~althS~rvlcE!.S,Inc. I 
~ursuant to the UVlng Wages and Benefits provision of the contract (reference Section 0400, 
Supplemental Purchase Pt'ov'!Slons), the Contractor is required to pay to all employees dlrectly 
asslaned to this City contract a minimum Living Wage equal to or greater than $11.00 per hour, In 
addition, employees are reqtdred to certify that they are compensated in accordance with the LIVing 
Wage provision. Contractors are prohibited from retaliating against any employee olanrung non
oompliancs With the Living Wage provision. 

I hereby certify under penalty of perjury that I am directly assigned to tnis contract and that I 
~m: 

( 1) Qompensated at wage rates equal tb or greater th-sn $11.00 per hour; and 
(2) offered a health cars plan with optional family coverage. 

.-
I 

SlgnaturoofEm~~'"":f \ 0.\0 AJJ!-J lJJrvtJ Date: I LQ:-/~t 
Employee's Printed Nama~ ~L-:'1....:..;~---..:.....;.;. 'tt;;;.._.~.;..._;_....:..;'l=·vr;:;.::;_ ______________ _.l 
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DEC. 13.2011 11:45AM 5124449841 NO. 4676 P. 3/14 

CITY OF AUS'rlN, ll:XAS 
UVING WAGE$ AND BENEFITS EMPLOYEE CERTIFicATlON 

I JSP 01;~:5 te€.81/) 
' J Contract Number; 

' 

!Akchal and DNg ~e<tl~ SeiVfces 

' 

. I Description ofServl~: 

• 

Contractor Name; leoncentra Health Services, Inc. : I 
Pursuant to the Living Wages and Seneflts proviSion of the contract (reference Section 0400, 
Supplemental PUI'chase Provisiohs)1 the Contractor is required to pay to all employees directly 
assigned to this City contract a mh'llmum Living Wage equal to or greater than $11.00 per hour. In 
addition, employees are rsquired to certify that they are compensated in accordance with the Living 
Wage provision. Contractors are prohibited fl'om retaliating against any employee clalmrng non
compliance with the Living Wage provision. 

I hereby certify under penalty of perjury that I am directly assigned to this contract at'ld that I 
am; 

(1) compehsated at wage rates equal to or greater than $11.00 per hour; and 
(2) offered a he~lfh cate plan with optional f~mily coverage. 

Emplo~'s Title: Ice~ 41~~ PI~~: 
Signature of Eh1ployee;?/'r (__ //--/0 Date: 112~·1&·\{ 
Employee's Printed Name: I Aut :1 7/lu/ntAJ 

I 

-;;:7 
. .// 

re) 

I I 

I 
I 
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DEC. 13.2011 11:46AM 5124449841 NO. 4676 P. 7/14 

CfTY Or AUSTI~ TEXAS 
LlVING WAGES AND BENEFITS EMPLOYE.E CERTIFICATION 

' 

~ I Contract Number: I J5PqlltJ5 !<~fJ/p 

Desctiptlon t:Ji Se'P/Ice': 
!Alcohol and (:)rug Testing Senti«> 

I 
Contractor Name; ftm~;entra H~~th Services, Inc. : I 
Pursuant to the Livihg Wages and Benefrts provision of the contract (reference Section 0400~ 
Supplemental Purchase Provisions), the Contractor is requlred to pay to all employaes directly 
assigned to this City contraot a minimum Living Wage equal to or greater than $11.00 per hour. In 
additlotJ, ampJoyees are required to certify that they are compensated in accordance wlth the Living 
Wage provision. Contractors are prohibited from retaliating against any employee claiming non
oompliertoe with tha Lh.•ing Wage prevision. 

I hereby certify under penalty of perjury that I am directly assigned to this contract and that I 
am: 

("I) cotn:pensated at wage rates equal to or gre~ter titan $11.00 per hollr; and 
(2) offer~ a he;ilth care plan With optional family cover~ge. 

Employee's Title: 

srgmture of Employee-.::,jt Date: 

l!mploy~·s Printed f!Jame; 

Page 1 of1 Rsvl$ad 1 0/01/0S 



DEC. 13.2011 11:45AM 5124449841 NO. 4676 P. 2/14 

CJTY OF AUSTIN, TEXAS 
LIVING WAGES AND BENEFITS EMPL,OV'EE CERTIFICATION 

. 
I Contract Nvmber: I J~;; l)t)O_:; teB8tP 

] Descrfptlon of 5£trvices; 
IAlcohoJ and Dr"!l res!lng Sor""'' 

I 

CQnttactor Name; lconcert.tra Health ServJ~,Inc. ' I 
Pursuaht to the living Wages and Benefits provision of the contract (reference Section 0400, 
Supplemental Purchase Provisiotts)1 the Contractor is required to pay to all employees direc~y 
assigned to this City corttract a minimum Living Wage equal to or greater than $11.00 per hour. In 
add1tiot1, employees are required to certify that they are compensated in accordance with the Living 
Wage proVIsion. Contractors are prohibited from retaliating against any employee claiming non
compliance WJ'th the Uving Wage provision. 

I hereby certify under penalty of perjury that I atn directry assigned to this Cdntract and that I 
am: 

(1) compensated at wage rates equal to or greater than $11.00 per hour; and 
(2) offered a health car.e plah with optional family coverage. 

ltj.;f J-·lll 

Pllge 1 ofl Revi5ed 1 0/01/08 
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DEC.13.2011 11:47AM 5124449841 N0.4676 P. 12/14 

CITY OF AUSTIN, TEXAS 
LJ~N$ WAGES AND BENEFIT$ EMPL.OYEE CERTIFICATION 

Contratt Number; I J5/J (}(Jp5 K€8!1) J 

I 
Oescri!ltfon C1f SerYicas: 

IAkohol and Dru~ Testing SeMce.s 

. ' . 

I Contr-actor Name: lconcentra HE!al~ Services, Inc:.. : . 

Pursuant to the Uvlng Wag~ae. and Benefits provision of the contract (ref$rence Section 0400, 
Supplementat Purchase Provl$kms), the Contractor is required to pay to all employees directly 
aseigned to this City contract a minimum LMhg Wage equal to or greater than $11.00 per hour. In 
addlti'on, employees are required to certify that thsy are compellsated In accordance with the LMng 
Wage provision. Contractors t:~re prohibited from retgliating l3galnst any etrtployee claiming non· 
compliance with the LMng WagEJ provision. 

I nereby certify under pen~ity of peljury that I am directly assigned to this contract and that I 
am! 

( 1) compensated at wage rates equal to or greater than $11.00 per hour: and 
(2) offered a health care plan with optional family coverage. 

Emp~ye~·s Title~ 

SISJh.att.lrn of Ernployee: 

Page 1 of1 RIMsad 10/01108 
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D E C. 1 3. 2 0 11 11 : 4 6 AM 5124449841 N0.4676 P. 4/ 14 

CITY OF AUSIIN~ tEXAS 
LMNG WAGE!S AND BENEF·ITS E.MP~OYEE CERTtFICATION 

[ J5p tJ/10~ !?ePtp I Contrt~a Number: 
' 

Oest;r;ption of Services; 
IAkohPlahd Dl1lg T•sting SeMc"' 

I 
---· 

Contractor N•me; I C~~entra Health S~rvi cas, Inc. J 
Putsuant to the Living Wages afld Ber'ltilfits provision of the contract (reference Seation 0400, 
Sl.lpplemenh:ll Purchase Provisions), the Contractor is required to pay to all employees directly 
assigned to thls Clty contract a minimum Living Wage equal to or greater than $11.00 per hour. In 
addition, t3l"nployses E1re required to certify that they are compensated in accordance with the Uvlng 
Wage provision. Contractors are prohlblted from retaliating against any employee claiming non
compliance with the LMng Wage provision. 

I hereby certify under penalty of pe~vry that I em directly assigned to this contract and that I 
am: 

(1) compensated at wage rates equal to or greater than $11.00 par hour; and 
(2) offered a health care plan with (lptional family coverage. 

Empfoyee's Title: IJU ~teAt.- 5 U_;~~ ..,.- 9ed:_~~t-Jff_ I 

~/1/ l<.di 1/d2-: ~ .. IL ::1 SlgJ'latore of Employee:* Dme: 

--
Employee's Printed Name; !Aitl.at-

.;o, _, .... J 

P.age 1 of1 RMGd 10101/08 
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D E C. 13. 2 0 11 11 : 4 7 AM 5124449841 N0.4676 P. 10/14 

CJTY OF AUS11N, TEXAS 
LIVING WAGeS AND BENEFITS EMPLOYEE GERTiflCATION 

j' ..JSP(}lj1J,5 l<ePtP ~:: I Contrac:t Number. 
' . 

Dsscrlptloh of S~Nil.':ES: 
!Alcohol ••d Drug T•s!lng SOIVi~ I 
!eoncentra Health 5¢rvlce:;,'lnc. I Contrac:tor Name: . 

Pursuant to the· l-iving Wages and Benefrts provision of the contract (reference Section 0400, 
Supplemental Purchase Provislons), the Contractor is required to pay to all employees directly 
assigned to this City contract a minimum Llvit'lg Wage equal to or greater than $11.00 per hour. In 
addition, empJoyeE;Js are required to certify that they are compensated In accordance With the LMng 
VVage provlsldn. ContractOI'$ are prohibited from retaliating against any employee clatmlng non
compli~nce with the LMng Wage proVision. 

I hereby certify under penalty of perjury that I am directly assigned to this contract and that ! 
am: 

{1) compensated at wage rates equal to or greater than $11.00 per hour; and 
(2) offered a health care plan with optional family coverage. 

~: ~ ~: I 

/ .. ~· 

/ ~ 8-u.L14 v wr-
(Pth1tedNa) 

Page 1 cll Revised 10101108 



DEC-13-2011 00:34 P.00?/012 

... 
. I : 

~ : ' .. 

I I I 

ij ':'·".< 
~II::·. -. 
'· ·' . ,,, 

1 ~ 
1 

!· 

l 
I 

j i . 
i I 

LMNG~, ES~;:~~~T~\=~FICATK)N 
! I : 

Con~ Numt;>er: I fi~ tA«>i! i<e6t/)· 
' I I r 

I 
i 1 .. , I 1:. 

Akchbra~.Ofu~Testlng Services , . :: 
! I . I. ·. I 1' :· . 
; · I I! 

Description. ofServJces: 

I I I 1; · 
: I I "' · I' 

jC:once.'nt~.'Health~rVIces~,lnc.. j 1; · .. 

~--------~---·~·--:-' -----....,---------------------' ii. 

Pursuant to the LMng WaJ.;J and Bt;elilii provision oi thio ~ct (reference Section 0400, li 
Suppt~ental .. Purch~e Prbyision~~,j~e.··c?ri~ctor: ~·r89u~~d·,to. pay·to all employees di~ly 1!:. 

assigned to this :City ·contract~ .r;nlti1mum LIVIng· Wage et}ual to. or. greater- than· $1·1. 00 per hour. In 
addition, employees are r.equired to .tertifY thal.they are. com~ensate(f irr ac®rdance. wfth·tbe Living li : · 
Wage. PtoYi.~lon.. Contr.a~o~ ~re .. prpliibit~. rro.rt~·r~~l.iaUng:ag~ins~·.aryy. employee Claiming non- j: · 
oompllan~ W~ththe Uylng iW~.ee·p.r~~lslon. 1· !! 

" I I I li 
·- I I . II: · · I I 

1 hereby' certify under pe.na:lty of J)etju~ that 1 am directly a~gned to this ·contract and that I ,. 

am: I l ! 

(1) ~mperisated ~t I e:·rat' 
1 
• ~equal~to·or greater thah.$1 t.oo per ~our; and 

(2) offered a. heal~ ~~ plan ~ optional family cove~ge~ 

l I i I 
I I . I 

Employee's Trtle: 

! I 
. I 

. :. I 

Page 1 of1 R8Yi&ed 10J01/08 
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DEC-13-2011 00:34 

C.Ontraa.Number: 

Description of~~ 

Con~raC:tor Na~e: 

I 

I I I 

I·.J.~:P.a;o:Miis,t> 
I ' ' 

I I I .. '. . , I ., . . . . 
. I· I 

. I I 
Alco~l.and Drug Tf:Stlng·Servlces 

· 1.. 1 I . 
I i I 
I I i I 

jeon~nta H~·Servf(es, Inc. 
I 

' i 
I 
I 

I 

I 

! 

I 
i I 

Sec:rlon 0820, UWtg Wages & Berieftt& E~ Certiilcellon 
I I I 
I ! 

. I ' 
: ~ I 

.. . '' 
•H''' .... 

" ... 
: 

''' •''. 

.. " 
., ... : 

I 
I 

I 
I 

I 

: 

I 

. '" . 
. . . 

Date: 

Pagetof.l 

P.OOB/012 

I 

I 

112-;2-t/ 

R8'Ae:ed 10/01/08. 

I ,, 
,,. ':-: 

II: ' ', 

I 
, ... 

1: .. 

II· ... .r. . 
~· . . 
;' ; . 
j: .··;, ' 
II .: .. 
•I : .. 
'I . . . 
i· ... 

ij 

II: 



DEC-13-2011 00:34 P.OOG/012 

. I I I 

! I ·~nr.-oF AUSTiN/rEXAs i 
UViNG:WAGES··ANO BENEFITS EMPLOYEE CERTIFICATI · 

i I I 
~ I 
I I I 

Contract Number: I· J6:A~5-r<k8tP I 
I I 

I I ' 
Oesaiptlon of SetVIce$: . I I I . I 

I 

Alcohol ~'nl Orug·Testlng: Services. I 
' I ! I 
I I I 
I I I 

· Con.tJ:actorNaine: j·conceoira~e~ ~Mces, Inc. I 
I 

Pursuant to the: Uvlng W-age~ Jnd. Be~ts provision of the· co~tract (reference Sectiot;'l 0400, 
SuppJeme:ntal Pi.trchase·Pr:oyls;ons), tfl~ Comi'actor is.requireq to pay to- all··employees directly 
assigned to this Gity. contra~ a1 n:inim~m Living Wage. equal toi or gr.e~r· than $11.00 per hc:>ur. In 
addition; ~mpJoyees are.reqili~ to.~rtify thattt.iey are compensated .in accordance with the Uving 
Wage provision. ·eo~acto~s-are·.prohlblted from retaliating a~ainst any employee claiming non-
compliance with 1he·.Living:yYa9e pro~rslon. ! 

! I ! I 

l hereby ·certify under penal~ of pe~~ that~ am direCtly .~s~f~ned to thiS· contract·and that r 
am.= I I 

(1) compensated at~~ rateslequaf· to or greater than !$11.00 per hour; and 
(2) offetred a hearth airel! plan wi1:h.optionaHamify. coverage. 

I I . 

i I 
' I I 

Employee'·S11t~: I . vcAt.- I . . .. • I Mill/· ·5f1PtJil--r ~4r.II'IA$CI 
' I l I 

I 
Signature offmployee:*' ~ l'l. rY rn ~ 11IJ Date:. I f~l/.;-lfl 

.L 

Employee's Pr1trted Nome: lPbi ~~. I I 
; I ! 

~ 
' I I 
I ' 

I 

' ! 
I 

I 
'(Wrtness Signature) ' 

i 
I 

: : 
I i I I 
I 

' .. > .. Lon 
i ' 

Ud~~t-
I '" "I' HO "'" -- ~ ... . ... 
! 

I 

' 
{Printed ·Name) 

i 
I I 

Section 0820, ~ WBg8$ll3eneflta E~~ Cerii!ICstlon 

I I I 
I I I : I 
I 

; f I" 

Page 1 ofl Rev!eod 10101/06 

I! ., 

:,.. . 
.1,·;:. : .. 
.,, . 

: I~ 

1
, ... 
: ,· 

•I 
II . 

II. f· 
I' 

;. 
·' i; 
!:· 
~ .. 
''··· I;·. 
{:.:· .... 
F· .. 
t· 
:, .. ' 

il .. 
1.· .. , .. 
;:· , .. r· . 
jl .. 
:1 . 
!i'. 
1: . 
!• . 
!' 

I! · .. 
:· ,, 

li· ·.· 
II 

( . 
I 

i: . ,. 

If' 
~: 

il: 
!I 
!i ,. 

II; 1: 



DEC-13-2011 00:34 P.009/012 

I CITY OF AUSTIN,.TEXAS I 'des' '· ' ' , I 

UV1NG WA .ANE)";BENEFITS EMPLOYEE GERTIFICATtON 

I I I 
I I 

Contract Number. I JsP...df;o5 ~Btt> I 
' 

I I I 

Desafptlon of Services: I I I 
Alcohol W Drt~~ ~ng ServiceS· I . . I I I .. ' ' 

I 

i I I 

I I i 

Contr;actor:Name: jtoncenira ~ealtli'S~rvkes, Inc. I 
' : 

Pursuant to the. pving WagJ Jnd BeJeflts: provision of· the contract (reference Section 04b0i 
Supplemental .Purchase .Pr'o~sions)) the Contractor ·1s required. to pay to an employees directly 
assigned to this .City contra~ ajminim~m Living Wagetequal to; or greater than $11 .oo per hour. Jri 
addition, ·employee·s are r~quired·'to:~rtlfy that they are compensated in accordance .with the· Living. 
Wage provision. Contracto,·.are.:pr.otlibited from retaliating against any employee claiming non
comptiance wfth the Uvlng ·vyage. pro~slon. 

I hereby certify !lllder penattt l perjut that 1 am dlrectty·assi~ to this ·contract and that I 
I I 

am: 1 · 
I . l 

(1) compensated at wage ratesjequal to.or greater than $11,00 per hour; and. 
(2) offered a ·health ~&,pian with optionaHamily coverage. 

[ I ! : 
Employee'sTltle: 

SignatUre of Emp!oye.e: 

{Witness Signature) 

II I 
l 

,. . . I 

/·~or' W~-Fr i 1 

(Pnnted Name} Jl 1 
. I 

. .....,.,.,.,"""',_ • .......,. . I I c.nL 
' 

Page 1 of1 Revised 10/01106 

I 

1

: 
' ' 

' 

f 
i: ,, 
' I' 

ll ' 
lj: 
I· . 

!1:.: 
II ' 
I· ,, 
I', 
1' ,. ' 

i: 
I' :!. ,,, 
ii. 

if .. 
! 
' 



DEC-13-2011 00:36 
P.002/002 

' I ! 

Contra~ Number: I JSp i:tif;$.f<e8tp : ] : 
I I • .. 

Oescrfptioo· of Services:· I ~ ' . . ] .Akohij~gt~s-.. 
I 

I L i 
I I I 

C'ont.Jactor N!3me; [eonce~r.l Health ~rVfces, Inc. 
• I 'I I ' 

I 
Pursuant'to .th~ living W~gb land Jnefits pr~vision· of the cJntract (reference Section 0400. 
SUpplemental Purchase Pro~ions),jth.e Contractor is requlreid to pay to all employees directly 
assigned" to this.City contra~·~:min_i"um·Llvlng Wage equal k> or· greater than $11.00 per hour. In 
addition,. emplo~s are. ~u~d .to certify. that-they ·are eompens:ated.'in· accordance with the Living 
Wage· provi$,9!1· ·Con~~~ are.prP.~i?ited .from.~taliating against.aoy employee qfalmil)g.no.n-
OQ~pll~nce wi~ u~~·.Uv.~g w.~ge·.prqVJSJ90. I . ·. ;J ·j i 

I hereby certify under pen~ 1 of perj~ry :that l·:am directly as~ned to this contract and that l 

am: i I' I 
I 1 I 

(1) . comp,ensated at-~age ratJs equal to'orgreatertha~$11;00 pediour; and 
(2) o~red a healtJ:t f-a~e plan /With optional family co~ge. 

I I I ' 

.Emplo)'ee's:nue: 

Date: 

. ~·. ,, v 
1
1 .. 
I'. 

I' ,. 
I) 

;; '• 
i':. ,. ' 
1: 
I~. 

ii:' 

I!· ... p·•·· 
II;' .' /i~ . 
I . r- ". 

.. ~:; . 
r· . ·I:'.· 1,' 

,;· 
I!· 
II 
li ~ . 
li! 
I'. 

I
Ii .. ··. 
' .,'1• ... 
I' 
I·" w. 
I· . 

·li:· .. : ·. 
,; 
1: , .. 
II' I• 
I'' . 
:! 

i! ,, 

li 
i1· ,, 
il ;· . 
,I .. 
i 
I 

i 
! 

J. 
I 
f· 
I 

/ LAtrW.RS+- 1 

(Prlntild Name) i / i 

'. 

j I ! 
Sec:tlon 0820, Uvtng Wagas &.Beno1i~E~ Ce~tion 

. I i 

I i 

I I 
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DEC-13-2011 00:33 P.004/012 

I I I 
... ... 

Contract·'Ntirriber: ,.J5iJrt){jp5'~!P. l 
' ' • I• 

I I '· 
I I .. 

Oesc:rlption ofSer\tlces: . i ·. I . 
i Alcohol end Drug Testing Services 

· I I I i 
I 

I I I 
I I I 

ContraCtor Name: . jc~n~~· H~lt~ Servites, Jnc. I 
' I r • 

Pursua~t ~o the LivJng:waJel·and slenefits prevision of~e ~tract (refere~ce Section 0400, 
SUpplementai.Purchas~ P·to~~~j~ions)~: the· Contractor.'ls -requlrecrto pay to all emp.lc)yees 'directly: 
aSsigned to,.thi~ GiW.contr,a a mlriifiu'm,LMng:W.age .equal ~o or gre·atenhan $11~oo .. per'hour. In 
addition, e~·Pfoyees·are. i'~ ... i(ed'to ~rtify:~at they ~re eo~pensated in ace<;)rdance with.1f1e Living 
·Wage provision. · Con~o~ are p~ohiblted from .retaliating ~gainst Sf1y·emproyee .ctafminQ ·non ... 
compliance ·wifl:l.:the LM~e!:~ge pr?~slon.. ! 

· i I ~~ ; 
I , . . . ! 

I hereby certify.underpen~ltYt of:pe ry that I am directly assigned. to.this·contraet and .that I 
am: . !. I : 

( 1) "ccimpen.$clted: ~t hge .r:ate,s :e.q~l'k) or greater thah. $1'1 .• 00 per hour; and 
(2) offered·a-h.ealth ear~ .plan With optional fam_ily coverage. 

· i ,. .. I · 
I I I 

EmP.I9Y~~5 .TI'Cio: 1·~1" ilni:i'' ·~~ I I ' 
' ' ' 

~~ Signature of Employee: 1F ~ ! Date: 11'2 l ",. .. 1,, I 
I ' ' I ' 

Employee's Ptlnt~. ~a~ I ~)u~: SJ:.!Af; I. 
' I I 

(Printed Name) j 

I I 

I I I ' I 
Se<:Uon0820, Uvlng"W~& Benefils.~ c:.tt11catlon . -rrr-- I 

I I ! 

I 
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DEC-13-2011 00:33 P.003/012 

I 
I 
I 

. " 

; . . . ' 
I '.I " '': ..• I' •• 

· J ~fTY OFAUST!~_;Ta,AS · 
LMNG'WAGES AND·:BENEFITS':EMFILO~·ceRTIFICATIOH 

i 1 i . · 1 I I .: . 

i I I 

Contract Number: I JSP~5-.-91P.· 
I 

I I I 

Elesalptlon of Se!VIce~ . . i I I 
Alcoh'oi arid DJVg Testing Setvlces·. 
. ! I -! . 

! I I 
. I I I 

COntractor Name; 
I I l 

PuJSuant to the Living Wag~ ·~nd B~efrts provisk>n of:the cobtract (refer.ence Section ·0400. 
Supplemental Pur~.hase. Pro~sions), tli~ Contractor IS· require~ to pay to aU employees directly 
assigned to this. City contt:adt~ minimLm Living Wag~ -~quarto, or greater than $11.00 per hour. In 
addition, employees are feqOired to c+rtlfy·that they·.s~e. compensated in accordance with the Living 
VV.age proVIsion. Contract~~ hre;prohibited from retalfating .against any employee claimln·g non-
comptfance with the LMng:yYage p~i.on. . I 

. ·! I I . i 
I \ . : 

I hereby·.ce~fy under penal~ Qf perjut,y that ·1 am directly asslpd to this· contract and that I : . .. . I 
am: : 1 

· · I I · : 

! I I I 
(1) compensated at' wage rates fequai to or greater than $11.00 per hour;· and. 
(2) offered a health care 11pl~n W~h optional family cove~e. 

i I I 

. I . : 
I I I 

Employee's. nt1e: 

E'mployee's Printed Name.:. 

/ 

i 
' i i . . . . . . 
i 

(Printed Name) 

I , , I 

Sectkm 0820, LMng W~~gos & Ben81il8 EJJ C~ Page, Qf1 

! I 
I 

i 

'· l• 

1: 
}. 

I' 
' I, 



DEC-13-2011 00:36 P.012/012 

• 
j 

. I I • 

LMNG~L l~:f"S:J~~;= cERTiFICATION 
· l I i : 

. I I 
Contract'Number: t . i ' . i : J.~P.;iJ«15i,teeB!P 

I I I I 

Description ofSendces: [Ak+~o+~~ I 

' I 

I 

' I I 
i I I I 

Contractot..~al)l~ 
' 

I 

I 

,: . 

'1: .~ :· . ( ....... ~: -· 

1: · .. . 
ji 

i! . 
li 
h 
I ,: 
i! 
j! 
I' 

li' 
Jl 

!! 
lj: 
I 
I 

, , 1 I 1r 
Pur:suant.t~:t.h~ LMng Wabejs and·~enefitS 'p'r.ov~on of.the bo~tract {reference ~action o400, fj: 

-~~~·~ Services.le\c.. I ., I ' 

Supplem~rita,I,'Purch~· P.rC?yiSionsJ, the·-Contr.aetor is required to pay ~ all er'nployees directly · ,. 
asSigned to.fhis dty.eoft$c;:t·a minimum L:iving.'Wage eq_u~ to or greaterlhan $11.00 per hour. Jn !;. 
addition, employees ar~: r.eqtired tq ·certifY that.they are oonjlpe.nsated in accordance with the Living lr 
W~e~pro\lisl~!'· .contr_a~rs ·a:re P,rc>~i~ed from ·retaliating ·against..~ny employee claiming non- 1

1
1 

comphar:lce·.wJth tt:te Uvmg Wage. ~v.ss1pn. 1 • 
/ ! I 

! I I I 

t·hereby certify: under pen~lty of..pe~ury thaH am dlrecUy ~igned to this ·contract: and that I II/·.· 

am·: . ; I I ~ 

(1) · Coinii8Qs~.J ~li" 4s equ31_fu qr gr~r ~ $1'1.00 pQr hour; and '1il.!: 

' 

(2:) offered a. h~lth/ire pia[ with op!iQnal tam1ly """Fage. • j 

,I i I I 

Employ~s Title: :1.~I~.N~· 
' ' ' 

Slgnature.of Empl'oye¢~ :~ ~L~ 
.I!~ 

I 

Employee"S".Prtnted· ~me: I . 

/J(;Jt·f/../!.J· . 
! I I 

~ignature) I 

I 

' I i 

I i I : 
:Oate: .llZ·I~· ' 

I 
I 

.I 
II 
i: 
II 
II 
li 
ii ,, 

li 

ll' 
~' 

j; 
I· 
! 

I. 

1: 

.. ;· 'l.Jrf U JL.s:t l 
(Pnnted Name) f I , 

,,, 

i: 
J, 

' I I I I 
! l 
I I 

Sodlon oe20, ~Wages-:& Senolb'EmployQe Gerti11c:a11on 
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I 

I I 
i i GITY OF AUSTIN, TEXAS 1 

UVING:WA$1:$ A'NO'BENEFITS EMPLOYeE CERl1FICA'RON 
· I I I 1 

i I ! ' .. 

I· ..J~> .. ilt;p¥,-~ee.rP I Contract Nutnb.e;:: 
' 
I I I : 

Oesafptlon ot 5er,vlces: I i I J . I Akx>bolaridOrug ~>tlng Se!vlces 
' . · ! I I l 

I 
; I I 
I ! I : 

Contractor Name: leoncery~Heal~h -$~1~ lnc. I 
I I ' ' 

Pursuant t9 'the LivU,g yv.~Js ~nd sal.~. provision of the· co~tr.act ('!'SU:lrence· Section 04Cia, 
Supplement;a·l. Pi.Jr.chase :.PrqvlSio_ns ), the Contmctor 'is· requi'red to pay 'tQ an employees. dh:eGtly 
as5i~diO.th.is:City contraqt ~ ·mlni~rn.LNir:JQ Wa~.e.equ.al·tq or greater than $11:00 per hour. In 
addition, employee.s· ar~: raqulr'ed ~· cllrtify that they ·are .compensated. in accorcf'ance wlth :the t.;Mng 
Wage::preyJsion. ·Contr-actors ~e~·pr.~hibfted fr-om retaliating against any empioyee clalmfng non-
compll~nC?.wlitl ~e·Liylng ~age pro'ViSton. : 

I hereby· certify under penall perjl that I am ·direcHy assiJned to this contract and that I 
am: r I ! 

(1) C<iniiiii!>~~ atJ · ,J_eqOal_lo' or ~r lharii$11.00 Per how; and 
(2) offered a health ,plan i:oplional farmly cover. 

I I ' 
Employee'slltle; I.At~vc4 5JIPJ?4tt-r 9.~~51'! I 

' •A ' r 

~·z 
' 

Slgnatur~ of ~mployee:~ ~ ~ 
I 

Date: ·It t..-lz.-;r I - I 

Emplo~e's Printed Name: .,~ I 

7/)M.J6 i I 
I I I I 

{Witness Slgn~ture) 

(Printed Name) I 

! 
I ' 
I I I 

Section 08:20, L.Mng. 'Nage$& .PJenollts Em~·~ . . . I ~1of1 
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I 
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I 
' . 
t ·I .'." . ... . . i 
1 ·.<:!11[! OF A liS TIN, T~S I 

'LIVING W~GES"AND·jBENEFIT:S:EMPl.OYEE :CERTIFICATION 

I I 1 i 
' I I I . 

Contt:act Number: I J:Sp ~51<~1(/ ' I ' 
I I _l I 

ll j ! 
Description ~f. ServiceS:" . I . f 

Alcohol~a~9 ug Te ng'Ser>J!ces i 

· I I I i 
' ' I 

I. I I I 

. I ,I ! I 

Contractor ~me: I I I . I ! I . .con<ent~ H~al'cli:Ser,.!io;"s, Inc. I 

' I I ' 
' ~ 

I I . ! I •. Pursuant to the. LIVIng Wage.s land 8f:1n- provlslon of' the con$ct (referenee Section 0400·, 
Supplemental Purchase.'Provi~lo'ns), th~ Contractor is. Tequired to pay to all employees dkeGtly 
iiSSigned to this Cey ·contract a· ~inimr.Jq, tiving Wage·eq!.ial ta·.of greater than $11.00 per·hour. In 
addltlbn, employees are ~uif:ed to. c~J1ify that they ar.e compensated in accoroaACe ~ith the ljving 
Wage ·~~ov.ision. COntractors~~ :pro~iplted frorn retaliating against any emptoyee clajmln~ non-· 
.compliance wlth tha Uv!ng W~ge. prov1~0r:1. I 

i I . . . .. i 

i I I ! · 
I hereby certify under penalty pf peljur:ylthatl am directly·assigned to this eontractand that I 
am·: . ! / i 

I : • 

.(~) compensated at:wa~e !rates e~al to or greater than ~~ 1 ;QQ per hour; and· 
(2) offered a ·health car& P1an· with optional·famny coverage. 

· l I I i 

. Emp~ee's Printed Name: 

(Printed :Name)' 

, I I 

I· r. 
I 
I 
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I NV IT ATION FOR BID ADDENDUM 
PURCHASING OFFICE 

CITY OF AUSTIN, TEXAS 

DESCRIPTION: ALCOHOL AND DRUG TESTING SERVICES 
IFB NO. JSD0005 REBID ADDENDUM NO. 1 

DATE OF ADDENDUM 12/12/2011 

This Invitation for Bid is hereby amended to incorporate the following: 

1. The following documents are hereby attached to the solicitation: 

• The additional written questions received and the 
answers thereto 

2. All other terms and conditions shall remain the same. 

APPROVED BY: Signed copy available in Purchasing Office 
Jeff Dilbert, (512) 97 4-2651 
Purchasing Office, Finance and Administrative Services Department 

RETURN ONE (1) COPY TO PURCHASING OFFICE, CITY OF AUSTIN, 
PRIOR TO CLOSING DATE OR WITH YOUR PROPOSAL; FAILURE TO DO 
SO MAY CONSTITUTE GROUNDS FOR REJECTION OF YOUR 
PROPOSAL. 



RFP NO. JSDOOOS ADDENDUM NO. 1 
Alcohol and Blood Testing Services 

Questions and Answers 

Q: Why was a re-bid issued for originaiiFB #5800 JSDOOOS? 

A: The evaluation committee determined that we had inadequate competition 

Q: What is the anticipated contract start date (if known)? 

A: We anticipate an April2012 start date or earlier. 

Q: What vendor currently provides these services? 

A: Concentra 

Q: What are the prices currently contracted for these services? 

A: 
Drug Testing Services 

Vendor sitE M-F 8:00am to 5 00 pm 
Cty site M-F 800 am to 500 pm 

Vendor site M-F 700am to 7 59am 

Vendor site M-F 5 OOpm to 7 .OOam 
City sitE M-F 500 pm to 7 00 am 

Alcohol Testing Services 

Mobile Uni M-F 8:00am to 5 00 pm 

Vendor s1te M-F 8.00 am to 5:00 pm 
City sitE M-F 800 am to 500 pm 

Vendor site iApprox 5 pre-
jScheduled M-F 7 OOam to 7 59am 
!days per month) 

Mobile Uni M-F 5 00 pm to 7 00 am 

City sitE M-F 5.00 pm to 7 00 am 

Vendor site M-F 5 00 pm to 700 am 

!Analysis Extras 

Initial 1mrnunoassay with confirm 
~GMS N1A 

Q: What are the current fixed site collection locations? 

A: Concentra 1-35 South 
1001 S. 135 
Building 3, Suite 300 
Austin 78747 
512-440-0555 

Concentra 
West William Cannon 
4301 W. William Cannon 

1300 
50 

300 

25 
10 

10 
300 

400 

30 

10 

10 

25 

1300 

~ 25 
~ 25 

~ 25 
$ 25 

~ 25 
$ 
$ 15 

$ 15 
$ 15 

~ 15 

:j;i 15 

:j;i 15 

~ 15 

~ 
~ 



RFP NO. JSD0005 ADDENDUM NO. 1 
Alcohol and Blood Testing Services 

Questions and Answers 

Building E, Suite 320 
Austin, 787 49 

Concentra Austin North 
8868 Research Blvd. 
Suite 601 
Austin, Tx 78758 

Concentra Round Rock 
117 -B Lou is Henna Blvd. 
Suite 200 
Round Rock , TX 78664 
512 255-9645 

Q: Are there any outstanding issues and/or deficiencies that the City is seeking to resolve in the 
new contract? 

A: No 



Concentra· 

December 20, 2011 

Attachment C 

City of Austin • IFB No. JSD0005REBID 
Alcohol and Drug Testing Services 

Medical Director's Qualifications 

Attachments 



/~ 
Concentra 

\.'-.'--""/!Health 
~ Services. 

EDUCATION-

Medical School: 

Residency: 

Internship: 

Charles R. Hinman, M.D. 
8868 Research Blvd. Suite 601 

Austin, Texas 
Office: (512) 467-7232 
Fax: (512) 467-7203 

University of Mississippi School of Medicine 
Mississippi, MS 
Degree held: M.D. 

U.S. Navy Hospital 
Oakland, CA 
Internal Medicine 

U.S. Navy Hospital 
Oakland, CA 
Flexible, Basic Surgery 

1979 

1981-1984 

1979-1980 

WORK EXPERIENCE-

Concentra Medical Centers 
Center Medical Director, Occupational Medicine 
Austin, Texas 2000-Present 

Primary Care Family Center, SC 
Staff Physician 
Vernon Hills, Illinois 1995-2000 

Internal Medicine & Geriatric Specialists 
Staff Physician 
Vern on Hills, Illinois 1990-1994 

Veterans Affairs Medical Center 
Staff Internist 
Chicago, Illinois 

Chicago Medical School 
Department of Medicine 
Instructor 
North Chicago, Illinois 

1987-1990 

1987-1988 



CERTIFICATIONS-

U.S. Navy Hospital 
Staff Internist 
Great Lakes, Illinois 

• ACLS Provider, 1999 
• American Board of Internal Medicine, 1984 

1984-1987 

• Texas State Board of Medical Examiners-License #L0265 

HONORS/ AWARDS-

• Chairman, Department of Medicine 
Condell Medical Center 

• Outstanding Teacher Award 
Department of Medicine 
Chicago Medical School 

ACADEMIC APPOINTMENTS-

• Preceptor, Clinical Medicine Course 
Rush Medical College 

• Preceptor, Physician Assistant Program 
Chicago Medical School 

MILITARY SERVICE-

REFERENCES-

U.S. Navy 
Rank: Lt. Commander 
Duty Stations: U.S. Navy Hospital 

Oakland, CA 

First Marine Division, Camp 
Pendleton, CA 

Are available upon request 

1997-1998 

1989 

1996-1998 

1996-1999 

1981-1984 
1979-1984 

1980-1981 



DAVID WEBSTER M.D., MBA 

Concentra 
1 0200 Broadway, Suite 200 
San Antonio, Texas 

Office: 210.654.3261 
E-m ail: david_ webster@ con centra. com 

Professional Experience 

Con centra 
February 2009-Present 
Area Medical Director since June 2009 
Works in coordination with the other members of the Area Leadership Team and under the direction of 
the Zone Vice President of Medical Operations delivering the highest quality healthcare in an efficient, 
affordable, caring manner for nine centers in Austin, San Antonio and Corpus Christi. 

Baptist Center for Wound Care and Hyperbarics, Jacksonville, Florida 
September 2002-January 2009 
Medical Director since 2005 
Set policy regarding wound care for a four-hospital health system. Create and implement strategic plans 
and annual budget for the department. Responsible for meeting all clinical, regulatory and accreditation 
requirements. Leader for educational initiatives for both physicians and nursing staff. 

• Increased patient volume by 25 percent. 
• Increased net income by 50 percent. 
• Utilized evidence-based care to exceed national benchmarks for care quality. 
• Maintained excellent patient satisfaction scores (among highest in Health System). 
• When large national company aggressively entered market, led response that resulted in its 

closing and exiting North Florida market. 

Florida Board of Medicine, Department of Health, State of Florida 
Medical Expert, September 2003-January 2009 
The Board of Medicine identified me as a medical expert in family medicine, wound care and hyperbaric 
medicine. Ensure that Florida primary care physicians have followed Florida statutes regarding medical 
care and have provided care that met the standard of care. 

Florida Medical Quality Assurance 
Medical Expert, October 2003-January 2009 
Evaluate as necessary the care provided to Florida Medicare patients to ensure that they have received 
treatment that meets the standard of care. 

Medical Advisor, Senior Home Care 
Home Health Care Agency, Jacksonville, Florida 
June 2002-0ctober 2003 
Participated in marketing of company that was new to North Florida market. Also organized educational 
initiatives for nursing staff. Collaborated with senior management to ensure regulatory compliance. 

Medical Director, Beauclerc Manor 
Nursing Home and Rehabilitation Facility, Jacksonville, FL 
June 2001-September 2003 
Ensured regulatory compliance, upheld clinical standards, and provided nursing education. 

• Worked with administration to meet and exceed state regulations. This resulted in exemplary 
ratings when state inspections of the facility occurred. No deficiencies were noted during my 
tenure as medical director. 



• Instituted prevention and treatment protocols for nurses. One protocol combined with educational 
initiatives resulted in a decrease in facility-acquired wounds, decreasing from a critically high level 
to lower than national benchmarks. 

• Successfully increased patient satisfaction through nursing educational incentives and fostering 
patient education and dialogue. 

Clinical Faculty, University of Florida 
Dept. of Community Health/ Family Medicine, Jacksonville, FL 
October 2000-November 2006 

Emergency Resources Group 
July 2000-January 2009 
Provide emergency and urgent care services for Baptist Health in Jacksonville, Florida. 

Elder Health Care of Florida 
July 2000 to September 2003 
Provide geriatrics and rehabilitation services to four Jacksonville facilities. 

Baptist/St. Vincent's Primary Care, Jacksonville, FL 
January 1999-June 2000 
Medical Staff at Family Medicine Clinic. 

Medical News Contributor 
September 1999-present 
Several appearances on local ABC and NBC news affiliates. 

EDUCATION AND TRAINING 

MBA, University of Florida Warrington College of Business, Gainesville, FL, 2001-2003 
Residency in Family Medicine, Henry Ford Hospital, Detroit, Ml, 1996-1998 
Resident in Radiation Oncology, University of Pennsylvania, Philadelphia, PA, 1995-1996 
Internship, Oakwood Hospital, Dearborn, Ml, 1994-1995 
MD, University of Michigan School of Medicine, Ann Arbor, Ml, 1990-1994 

CERTIFICATION AND LICENSURE 

Board Certified, Undersea and Hyperbaric Medicine 
Board Certified, American Board of Family Medicine 
Certified Wound Specialist, American Academy of Wound Management 
Licensure, Florida and Georgia. Texas application is complete. 

PROFESSIONAL ASSOCIATIONS 

American College of Physician Executives 
American Medical Association 
American Academy of Family Practice 
Undersea and Hyperbaric Medicine Society 
American Academy of Wound Care 
Duval County Medical Society 
Nassau County Medical Society 



Concentra· 

December 20, 2011 

Attachment D 

City of Austin + IFB No. JSD0005REBID 
Alcohol and Drug Testing Services 

DHHS Certifications for Lab 

Attachments 
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Executive Blvd., Bethesda, MD 20892, (301) 
496-8883. lingh.onidcd.nib.gov. 
(Calalogue ofFedezal Domestic Aul.atmoe 
PJ'081'11111 Not. 83.173, BioklgicallWeach 
Related to Deafneu M1d O:lmmunicative 
Diaordln. Natlonallnltitutet of Health, HHS) 

Dated: March 31, 2000. 
J-.lfer Spaeth. 
Director, OffJce of Federal Advisory 
Commfltae Policy. 
(FR Doc. E9-7718 Flied 4-3-0V: 8:45 ami 
8K.UNG COOl 4148-0t-P 

DEPARTMENT OF HEALTH AND 
HUMAN SERVICES 

Ndonallnatllutea of Hellllh 

Natlonellnalllute of Alergy and 
Infectious DIHeue; NoUce of CloMd ........ 

Pursuant to section 10(d) of the 
FederalAdv.laory Committee Act, u 
amended (15 U.S.C. App.), notice is 
h~ given of the fOllowing meetings. 

The meetings will be cloHd to the 
public in accordance with the 
provisions set forth in aectlons 
552b(cX4) and 552b{cX6), Title 5 U.S.C., 
as amended. The grant appllcationa and 
the discualons could disclose 
confidential trade secreta or commercial 
property such u patentable material, 
ancf perional inbmation concerning 
individuala auociated with the grant 
applications, the dllclosure of which 
would constitute a clearly unwarranted 
invasion of penonal privacy. 

Nome of Commiltse: NationalJnstitute of 
Alltqy and Jnfectioua m-ae. Speciel 
BmphaW Panel; 1ftlnios In Clfnica) 
Radiation Tbetapy Physb and Doahnetry. 

DaM: April 24, 2009. 
Tilllfl: 2 p.m. to 2 p.m. 
A,1811da: To review and enluate pant 

appflcatl0118. 
Plac:.: NatiODIIl. lnltltutea of Health. 67008 

RocJdedp Drtn, Betbeada, MD 20817 , 
(TelephOne Confetenoa CAll). 

Contact Penon: Katrln Eidutlberg. PhD, 
Scientific Review Officer, Scientific Re'riew 
Program, Divt.km ofBxtmoural AcUritla, 
NIAID/NIHJDHHS, 67008 Rockledge Drive, 
M8C 7816, Bethade, MD 20192, 3ot-tll&-
0818, ~d.nlh-sov. 

Name of Committe~~: NationalhMUtute of 
Allergy and Infectious 0'-- Speclel 
Emphuls Panel; Clinical and Pediatric Loan 
Repaymeot Programs. 

DaM: April3o-May 1, 2009. 
Time: 8 a.m. to 5 p.m. 
Aganda:To 1'8view and 8¥Uuate grant 

appflcatl0111. 
Placs: Natlonallllltitutes of Health, 6700B 

Rockledge Drive, BetlMtda. MD 20817 
(VIrtual Meeting). 

Contact Psson: Erica L. Brown, PhD, 
Scientific Review Officer, Scientific Review 
Program, Division of Extramural Activities, 
NIAID/NIHJDHHS, 6700B Rockledge Drive, 

MSC 7618, Betheada, MD 20892-7816, 301-
451...Z63t, ebtowl!Olilaid.nih.gov. 

Nome of Comrnlttu: Nationallnltitute of 
Allergy and Infectious m- Special 
Kmplwls Panel; Clinical and Pediatric Loan 
Repayment Program. 

Date: May 7-8, 2009. 
'flme: 8 a.m. to 5 p.m. =•To review and evaluate pant 

ap cma. 
Natiooalloltitutea of Health, 6700B 

Rockledge Orin. Bethesda. MD 20817 
(Virtual Meeting). 

Contact Penon: Brica L. Brown, PhD, 
Scl.entlflc Rmew Officer, Scientific Review 
Progne, Dtrillon olExtram:urel ActlriUes, 
NIAIDINJHIDHHS, 67001J Rockledge Drive, 
MSC 1616, Bethesda. MD 20692-7616, 301-
451-2639, ebtownOltlald.nlb.gov. 
(Catalogue of Federal Domest1o Aniltance 
Program Noa. 93.8115, AllllflJY, Immunology, 
and TmuplantaUon a-ell; 93.8116, 
Microbiolo!w and lnlectioua Diteaee8 
Resean:h, National Imtltutes of Health, HHS) 

Dated: Much 31, Z009. 

Jtmlllltr Spaetll. 
Director, Of/leo ofFedeml Advirory 
CorruuiUH Pollcy. 
[FR Doc. Ee-7721 Filed 4-3-QQ; 8:45 am] 
11.'--G CODI4,...._,. 

DEPARTMENT OF HEALTH AND 
HUMAN SERYICES 

Natlonallnstltuta of HNith 

Natlonallnetltute of Dental ' 
er.tofaolal Rauarch; Notice of 
Cloled Meeting 

Punuant to section tO( d) of the 
Federal Advilory Committee Act, as 
ameo.ded (5 U.S.C. App.), notice is 
hereby given or the following meeting. 

The meeting will be closed to the 
public In accordance with the 
proviaiona eet forth In sectioll8 
552b(c)(4) and 552b(c)(6), Title 5 U.S.C., 
as amended. The grant applications and 
the dlacuasl.ons could diacloie 
confidential trade secrets or commercial 
property such as patentable material, 
and penonal information concerning 
individuals usociated with the grant 
applfcatlona, the diaclosure of which 
would constitute a cle&rly unwarranted 
invasion of personal privacy. 

NaJml of Committee: Nalionallnltltute of 
Dental and Craniofacial R.tarch Special 
Bmpbuit Panel: Special Emphasis Panel 
Review ofR25 Applioetlons. 

Daflt: May 20, 2009. 
Tllll8: 1 p.m. to 2:30 p.m. 
Agenda: To review and evaluate grant 

applications. 
Place: Nttlonallnstltutea of Health, One 

Democracy Plaza, 6701 Democracy 
Boulevard, Bethesda, MD 20692, ffelepbone 
Conference Call). 

Contact Pmlon: Mary Kelly, Sciantlfic 
Review Officer, Scientific Review Branch, 

Nationallnatltute of Dental & Cmrlofaclal 
Reaeatch. NIH 6701 o.nocncy Blvd., Room 
672, MSC 4878, Bethesda, MD 208D2-4878, 
301-694-4809, mary _htllyenilt-&OV. 
(Catalogue of Federal Domatic Aatlt«ance 
Program Nos. 93.121, Oral me-md 
Dltordert Rea-at, National J.ostitutes of 
Haith, HHS) 

Dated: Merc:h 31, 2009. 
JMIIIIflr Sputla. 
Director, 0/fk:fl of Federal Advlrory 
CmruRitfH Polley. 
IFR Doc. E8-n2s Filed 4-3-o9: 1:45 am] 
-.UNG 0001 41*-01-P 

DEP~OFHEALTHAND 
HUIIAN SEIMOEs 

Substance AbuM and Mental Health 
hrvlcea Achnlnlatratfon 

Currtnt u.t ola..boratoriH Which 
Meet Mlnlmwn 8tandarda To Engage In 
Urine Drug T..Ung tor Faderal 
Agencies 

AGINCY: Subetance Abuse and Mental 
Health Services Administration, HHS. 
ACTION: Notice. 

~=The Department of Health and 
Human Servicet (HHS) nolifies Federal 
agenclet of the laboratories currently 
certified to meet the standards of 
Subpart C of the Mandatory Guidelines 
for l'ederal Workplace Drug Testing 
Program~ (Mandatory Guldellnee). The 
Mandatory Guidelines were fim 
published in the Federalltqlsa.r on 
Aprilt1,1988 (53 FR 11970), and 
subsequently revised in the Federal 
hgilter on June 9, 1994 (59 FR 29908), 
on September 30, 1997 (62 FR 51118), 
and on Aprllt3, 2004 (69 FR 19644). 

A notice listing all currently certified 
laboratories is publlahed in the Federal 
Register during the first week of each 
month. If any laboratory's certification 
is 101pended or revoked, the laboratory 
will be omitted from subsequent lists 
untll such time aa it is l'91tofed to full 
certification under the Mandatory 
Guidelines. 

If any laboratory has withdrawn from 
the HHS National Laboratory 
Certiftcatlon Program (NLCP) durlng the 
past month, it will be llated at tha end, 
and will be omitted from the monthly 
listing thereafter. 

Thill notice Is al110 available on the 
Internet at http:! I 
www.~tkplace.samh•a.govand http:// 
www.drugfrettworkplace.gov. 
POR FURTHIR INFORMATION CONTACT: Mrs. 
Giselle Hersh, Division of Workplace 
Programs, SAMHSA/CSAP, Room 2-
1042, One Choke Oterry Road, 
Rockville, Maryland 20857; 24o-276-
2600 (voice), 240-276-2610 (fax), 
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SUPPLEMENTARY lfiiORMATlON: The 
Mandatory Guidelines were developed 
in accordance with Executive Order 
12564 and section 503 of Public Law 
1D0-11. Subpart C of the Mandatory 
Guidelines, "Certification of 
Laboratories Engaged In Urine Drug 
Testing for Fed8ral Agenciea," seta strict 
standards that laboratories muat meet in 
order to conduct drug and specimen 
validity tests on urine apeclmene for 
Federal agencies. To become certified, 
an appUcant laboratory muat undergo 
three rounds of perfonnance teating plus 
an on-site inepection. To maintain that 
certification, a laboratory muat 
participate In a quarterly performance 
testing program plus undergo periodic, 
on-site 1118pectiona. 

Laboratories which claim to be in the 
appllcant stage of certification ue not to 
be comidered aa meetlns the minimum 
requirements described in the HHS 
Mandatory Guidelines. A laboratory 
must have its letter of certification from 
HHS/SAMHSA (formerly: HHSINIDA) 
which attests that it has met minimum 
standard~. 

In accordance with Subpart C of the 
Mandatory Guidelines dated April13, 
2004 (69 PR 19644), tho following 
laboratories meet the minimum 
standarda to conduct drug and specimen 
validity teats on urine specimens: 
ACL Laboratories, 8901 W. Lincoln 

Ave., West Allis, WI 53227. 414-328-
784018D0-877-7016. (Formerly: 
Bayshore Clinical Laboratory.) 

ACM Medical Laboratory, Inc., 180 
Blmgrove Park, Rochester, NY 14624. 
585-429-2264. 

Advanced Toxicology Network. 3560 
Nr Center (:oVa, Sulte 101, Memphis. 
'l'N 33118. 901-794-6710/88Jt.;..290-
1150. 

Aegis Sciences Corporation, 345 Hill 
Ave., Nashville, TN 37210. 615-255-
2400. (Formerly: Aegis Analytical 
Laboratories, Inc.) 

Baptist Medical Center-Toxicology 
Laboratory, 96011-630, Exit 7, Little 
Rock, AR 72205-7299. !501-202-2783. 
(Fonnerly: Fore!1Bic Toxicology 
Laboratory Baptist Medical Center.) 

Clendo Reference Laboratory, Avenue, 
Santa Cruz 158, Bayamon, Puerto Rico 
00959.787-620-9095. 

Clinical Reference Lab, 6433 Quivira 
Road, Lenexa, KS 66215-2602. 800-
445-6917. 

Diagnostic Service&, Inc., dba DSI, 
12700 Westlinks Drive, Fort Myers, 
FL 33913. 239-561-8200/8D0-735-
5416. 

Doctors Laboratory, Inc., 2906 Julia 
Drive, Valdosta, GA 31602. 229-671-
2281. 

DrugScan, Inc., P.O. Box 2969, 1119 
Mearns Road, Warminster, PA 18974. 
215-674-9310. 

DynaLIFBnx·, 101so-1oz St., Suite 
ZOO, Edmonton, Alberta, Canada T5J 
5EZ. 786-451-3702/800-661-9876. 
(Formerly: Dynacare Kasper Medical 
Laboratories.) 

BlSohly Laboratories, Inc., 5 Industrial 
Park Drive, Oxford, MS 38655. 662-
236-2809. 

Gamma-Dynacare Medical 
Laboratories •, A Division of the 
Gamma-Dynacare Laboratory 
Partnership, 245 Pall Mall Street, 
London, ONT, Canada N6A 1P4. 519-
679-1630. 

Kroll Laboratory SpecialUts, Inc., 1111 
Newton St., Gretna. LA 70053. 504-
361-89891800-433-3823. (F01'1D81'ly: 
Laboratory Specialists, Inc.) 

Kroll Laboratory Specialiats. Inc., 450 
Southlake Blvd., Richmond, VA 
23238.804-378-9130. (Formerly: 
Scientific Testing Laboratories, Inc.; 
Kroll Scientific Testing Laboratories, 
Ino.) 

Lalxmrtory Corporation of America 
Holdings, 7207 N. Geuner Road, 
Houston, TX "'MO. 713-856-8288/ 
BOD-800-2387. 

Laboratory Corporation of America 
Holdings, 69 First Ave., Raritan. NJ 
08869. 908-62.6-2400/SD0-437-4986. 
(Formerly: Roche Biomedical 
Laboratories, Inc.) 

Laboratory Corporation of America 
Holdings, 1904 Alexander Drive, 
Researoh Triangle Part. NC 27709. 
919-572-6900f800-833-3984. 
(For:msrly: LabCorp Occupational 
Testlos Servicas, fnc., CompuChem 
Laboratories, Inc.; Compuchem 
Laboratories, Inc., A Subsidiary of 
Roche Biomedical Laboratory; Roche 
ComJJU(2lem Laboratories, Inc., A 
Member of the Roche Group.) 

Laboratory Corporation of America 
Holdings, 1120 Main Street. 
Southaven, MS 38671. 866-827-80421 
SIJ0-233-6339. (Formerly: LabCorp 
~tlonal Testing Serviooa,Inc.; 
M reas/National Laboratory 
Center. 

LabOne, Inc. d/b/a Quest Dl.agnostics, 
10101 Renner Blvd., Lenaxa, KS 
66219. 913-888-3927/800-873-8645. 
(Formerly: Quest Diagnostics 
Incorporated; LabOne, Inc.; Center for 
Laboratory Services, a Division of 
LabOne, Inc.) 

Maxxam Analytics ", 6740 campobello 
Road, Mlaslasauga, ON, Canada L5N 
2L8. 905-817-5700. (Fonnerly: 
Maxxem Analytics Inc., NOV AMANN 
(Ontario), Inc.) 

MedTox Laboratories, Inc., 402 W. 
County Road 0, St Paul, MN 55112. 
851-636-7468/800-832-3244. 

MetroLab-Legacy Laboratory Services, 
1ZZS NE. 2nd Ave., Portland, OR 
97232. 503-413-5296/800-950-5295. 

Minneapolis Veterans Affairs Medical 
Center, Foranalc Toxicology 
Laboratory, 1 Vetera118 Drive, 
~poUs,MN65417.612-725-
2088. 

National Toxicology Laboratories, Inc., 
1100 California Ave., Bakersfield, CA 
93304. 661-322-4250/8D0-35D-3515. 

One Source Toxicology Laboratory, Inc .. 
1213 Genoa-Red Bluff, Pasadena, TX 
77604. 888-747-3774. (Formerly: 
University of Texas Medical Branch, 
Clinical Chemistry Dlviaion; t.rrMB 
Pathology-Toxicology Laboratory.) 

Pacific Toxicology Laboratories, 9348 
DeSoto Ave., <llatsworth, CA 91311. 
800-32&-6M2. (Formerly: Centlnela 
Hotpltsl Airpolt Toxicology 
Laboratory.) 

Pathology Asaociatea Medical 
Laboratories, 110 West Cliff Dr .. 
Spokane, WA 99204. 509-755-8991/ 
B00-541-1891x7. 

Pbamatecb, Ina., 10151 Barnes Canyon 
Road, San Diego, CA 92121. 858-643-
5565. 

Q1188ti>iagnollticl Incorporated, 3175 
Presidential Dr., Atlanta, GA 30340. 
710-452-1590/800-129-6432. 
(Formerly: SmithKline Beecham 
C.linical Laboratories; SmithKline Bio
Science Laboratories.) 

Quest Diagnostics Incorporated, 400 
Egypt Road, Norristown, PA 19403. 
610-631-4600/877-M2-2216. 
(Formerly: SmithKiine Beecham 
<llnical Laboratories; SmlthKline Bio
Science Laboratories.) 

Quest DiagnoaUcs Incorporated, 7800 
Tyrone Ave., Van Nuya, CA 91405. 
886-376-6699/818-989-2521. 
(Formerly: SmithKUno Beecham 
<llnical Laboratorias.) 

S.B.D. Medlcal Laboratories, 5601 Office 
Blvd., Albuquerque, NM 87109. 505-
7:17-6300/800-999-5227. 

South Bend Medical Foundation, Inc., 
530 N. Lafayette Blvd., South Bend. 
IN 46601. 574-234-4116 x278. 

Southwest Laboratories, 4625 B. Cotton 
Center Boulevard, Suite 177, Phoenix, 
AZ 85040. 602-438-8507/800-279-
0027. 

Sparrow Health System, Toxicology 
Testing Center, St. Lawrence Campus, 
1210 W. Saginaw, Lan•ing, MI 48915. 
517-364-7400. (Formerly: St. 
Lawrence Hoepital & Healthcara 
System.) 

St. Anthony Hoepltal Toxicology 
Laboratory, 1000 N. Lee St., 
Oklahoma City, OK 73101.405-272-
7052. 

Toxicology & Drug Monitoring 
Laboratory, University of Missouri 
Hospital & Clinics, 301 Business Loop 



DEPARTMENT OF HEALTH &. HUMAN SERVICES 

Robert F. Foery, Ph.D. 
Advanced Toxicology Network 
3560 Air Center Cove, Suite 101 
Memphis, Tennessee 38118 

Dear Dr. Foery: 

Public Health Service 

Substance Abuse and Mental 
Health Services Administration 

Rockville MD 20857 

MAR 2 6 1999 

I am pleased to inform you that Advanced Toxicology Network, Memphis, Tennessee, has 
successfully met all of the requirements for laboratory certification as specified in the 
Department of Health and Human Services' (HHS) Mandatory Guidelines for Federal 
Workplace Drug Testing Programs (59 FR 29908). 

. 
Advanced Toxicology Network, Memphis, Tennessee, will be placed on the list of 
laboratories certified as eligible to bid on contracts to perform drug testing for Federal 
Drug-Free Workplace Programs. The list of laboratories certified by the Substance Abuse 
and Mental Health Services Administration on behalf of the Department will be sent to all 
Federal Agencies. Updates to this list will be published every month in the Federal 
R99jster, and made available to the general public upon request. 

To maintain certification from HHS, Advanced Toxicology Network, Memphis, Tennessee, 
must continue to meet all the requirements of the Federal Guidelines as specified in 
Subpart C--Certification of Laboratories Engaged in Urine Drug Testing for Federal 
Agencies. Maintenance of certification requires participation In a quarterly performance 
testing program plus periodic, on-site inspections (see§ 3.2(b), 3.17, 3.18, 3.19 and 3.20). 

If you have any questions concerning the HHS National Laboratory Certification Program, 
please contact the Division of Workplace Programs at (301) 443-6014. 

The HHS laboratory standards for urine drug testing certification were designed to assure 
Federal Agencies and their employees that the laboratories and the scientifiC and 
methodological procedures used are of the highest quality. Your laboratory is to be 
congratulated for meeting all the requirements of the Department's program. 

Sincerely yours. 

I 
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Laboratory tf0215 

! . August e, 2009 

Advanotd TQxfeology Network • Mamphla 
or: Edwin AITilrtag• 
Mr. Craig Knobl~ 
3680 Alt Center Cove 
Suite 101 
MemPhis, TN 38118 

Our Dr. Armitage and Mr. Knoblock: 

Wa have racelved the raaultl rapot11d by your lab~ry for the nlnlly-fim a~n of 
Nat~Qnal LabOratory CerltftCalfon Program Malntena~ Performance T•tlng (PT). Your 
llboratory'a perfOrmance ICOt'U for thla ooeallon of MllnJanance PT are pnMdld below. 
Detalll Including m~n quantitatiVe date from all pertleipatfng laboratorl• are provided In the 
attached RS.mpla Data aod Scorll\g Report." 

Your labonrtary's aoorn for the rtfnety-ftrat oocnlon of Maintenance PT a"': 

Dn&sRaluJte 
JnftlaJTut 
confirmation 
QuantJtatlon 

100.00% 
100,00% 
100.00% 

0 

Reporting 1 OD.OD% 

within +/- 20% or 2 etandard deviations of 
tha partfcfp.Ung r..bo111torfM' mean 

an~ 
chanange(a) outaJcl• +1- 60% of the 

partlclpattng laJlorltorfu• m•an 

RapartJng Fi!ll• PoaiUvel 0 

8paplman Valkflty Ra!ultiJ 

Detwctlon 
Contlrmadcln 
QuantJtatJon 

100.00% 
100.00% 
98.15% within accapt8ble llmlta of the 

p•utlclpatlng Ja~oretorlea• mean , _ ~ / ~ / 
end ' A~ tNX /VIt;vl 

challenga(s) ouflllde accaptabJe llmft!l of Ji:. 
the partlolpatlr1g laboratorlu mean . f..;/~ R4-.IMI'f"lli-

R•portJnu 100.00% ~ ' 
Reporting Falta PO$ltlve& 0 

! .. 



... 

, 

l.aboratary 10216 
818109 
Plga2of3 

Your la~ry'a ciiJJylallya acorea for the ninetieth and nlnlty-flrat occasions or 
Malntenanca PT are: 

Druasea• 
lnftt-'THt 
OoQatfpn 
Quantftltlon 

100.00% 
100.00% 
100.00% 

0 

Reportfng 100.00% 
Reporting FaiH Positives 

SpiRfman Vallsfttv Beaulta 
Deteclfon 100.00% 
Confirmation 100.00% 
Quantltallon 97.73% 

0 

Reportfng 100.00% 
Reportfng False PosltiVaa 

within +/- 20% or 2 et!lndard davlltfone of 
the plltJclpatlng laboratoJ'IeiC mean 

and 
challenga(a) outelde +1- 60% tJf the 

partiolpaUng labOrato•• maan 

0 

, -n acceptable ~rnb of the 
pa~alp~ng llbO..._torltl' mean 

and 
challangl(s). oul:llde acceptable lmlta of 

tfle partlcfpatf""' labcntorlae' mean 

0 

The 111111 of IUbltandard performance by your laboratory, If tny, ant markacl with utarlskt. 
Ttl$ actions that coulcf reeult from eubltandlrd performance are detailed In the HHS 
Mlndatcry Gutda11nea. Your lllbaratowe Pr errors and reqUired ntrnadlal acUon, If 1ny, are 
dueribed In a •P•• document, •pt Error NotlfiG4dlon Report.• We have nottfted the 
SUbatince Abuu af'd Manti.l H•lth 8ervJaea Administration (SAMHSA) of your laboratory's 
perform-.ce on thla oooasfon of Malntenance PT. 

To maintain yltur certfftoatlon status •• requtr.d by 1he HHS GuldeUnaa (revlfed Aprt113, 
2004, etrectlVe Noveml:lar 1, 2004), your labo..,ry muat auccenfully complete ~r 
ocoaatona of PT aamptea ,... year. Weamlctplde ~your next ume Mamtenanoe PT 
aamplaa WIU be ehlppad the flrat Monday In October 2009. Subl&qUIF1t occas!Qne Will be 
ahlpped quarterly, Payment for 8IKlh ooc•lon o1 Malntenlmoe PT muat be made In adVance 
as ducrtbed In the accompa~nylng InVoice. Falkn to tubmlt payment by the spaclfled due 
date could telfult rn your laboratory miHfng the .next required occaalon. , 

.. 



, 

laboratory #0215 
818/09 
Pa;e3 of3 

If you have any questions, .,._ .. contact Dr. fl'llflQjs M. Esposito at (919) 31&-3837 Qr me at 
(91Q) 541~7223. . 

Attach me~~ "Sample Data and Scoring Report'' 

t 

Sincerely, 

Andy MaDanlll 
PT Task Leader 

.. 

-· 

I 



i&·:n tT ·[ · N.aLion.)IL.a&w,.,~oa~ cotn~r.,,.,,on P··~~~~~ 
~ 1~ , l ~U11H .. otn;o. tlhC Rollo I " ""~'' lA 1'1·\ • Ct,....,•:'l(~h llo."tt)k•lo'••lh,tiC. .o'•llli··'•Yl • \hJ\ 

I l'f I I ll ~ '' I I () Ill ,, I ICIIfllll"tlt"/)1 \1 \of I •• •.1:_) • II"' \Jl\o '·11·/U-~.l' .. V..,h'l.fft• r11 

~UIW_t00128_MAPT093_RESULT .pdf 

Laboratory 10216 
January 28, 201 D 

Advanced ToxlcQiogy Network .. Mamphla 
Mr. crara Knoblock 
aeeo Air Center Oove 
S~lte 101 
Memphr., TN 38118 

Deflr Mr. Knoblock: 

W• have received ihe results repomtd by your laboratory forth• nJnety·thlrd oc:caelcm Qf 
Natkmel Ltboratoly C.rtmcatlon Program Maintenance Performance TMtfng (PT). Your 
Jabon~tor.l• performance ec:or.s lbr this ~Jon of l\fllntenance .PT ere pro\tlded b•fow. 
P•fiU.Inaludlng mean quantitative data from ;II partlcJpa&ng liboratoriet are provlded In the 
attached •sample O.ta and Scoring Report." 

Your laboratory'sscorte for the ninety-third ocx:a~lon of MalnktnanGe PT 11re: 

Dryg R!IYI• 
lnWal Teat 
Oonfinnatkln 
Q~41ntJtation 

100.00% 
100.00% 
100.00% 

0 

Reporting 100.00% 
Reporting Fllu Poaltivat 

within +I· 20% or 2 etendanf deviation• of 
the participating raboratarfel' mean 

and 
c:hallengo(a) au1SJc,fe +I· 50% of the 

pardclpating laboratoties' m•n 

0 

8D!Ciman ftlldl11f IMMIII 
Detection 100.00% 
Confimlatlon 1 OO.QO% 
Quanutatlon 95.88% 

0 

R•portlng 100.00% 

within acceptable Umlta of the 
participatJng.labr;natortea• mean 

and 
challenge( a) oute'ld& acceptaiH limits of 

the p8rticlpatir'19 laboratories' mean 

Reporting False Potltlvea 0 



Llboratory #0216 
1/2812010 
P•a•2 ot3 

Y~ur laboratory's pumytallyt a~s for 1he ninety-second and ninaty.thlrd occasions of 
M1rnte,.ance PT are: 

QtupBtlultl 
10Q.OO% 
100.00% 

lnltlllrTtti 
Oontlrmatfon 
Quantlatlan 1 OO.OCM within +/-. 20% or 2 1t1ndard rtevtatfon• of 

0 

Reporting 100.00% 
Reporting Fara POIIIivot 

~kBttylg 

De1ectlon 100 •. 00% 
Conftrmatlon 100.00% 
Quan~n 97S2% 

0 

Reporting 100.00% 
RaparUng Falae Poaltivea 

the partfolpating laboratories' me•n 
and 

chaHenge(a) outtfcfe +/- 5096 of lha 
Plr11clpadng llbaratort81' mean 

0 

within aacepblble limits of tha 
partfclpatng laboratorta•• mean 

11nd 
challenge(a) outsrde acceptable !lmftl of 

the PlrticiPIUng laboratorlu' me•n 

0 

Tha nae of 1ubetlndard perfOrmance by your Jaboratory, if any. are mll'ked with alttrlskl. 
The Clctlona1hat could retult from ·~ndard perforrnlnaa art detllled In the Hfi$ 
Man~ry GufdeUnaa. Your labarato,y'a PT errot1 and ~d remedial action, If •ny, are 
dtlarlbed ill a MPGI'IIta document, ••pf Error Notiflc.Uon Report.•• We hava notHIId the 
Subttance Abule ln4 Manti I H~lth Sarvfcet Admlnlatl'lltion (SAMHSA) of ya.,r llbomiOfYa 
performance on this OCCIIion of Maintenance PT. 

To malntllll your certlflc.ltion staJqa as requfrad by the HHS GlideUnn (revised Aprll13, 
2004, effedlve November 1, 2004), your laboratory mutt IUCC811fully complete four 
occasions at PT aamplta par yur. We antctpea. that yo'"" next urine Maintenance PT 
sampfn Will be Shipped the first ~IIY l.n Aprl2010. SU~ent ocqsione '.NIP be shipped 
quarterty. P.....,.t for eaCh occtsfOn of ~arntenrmce PT must be n11de In edvanco aa 
ducribed In lhe accompanying inwfce. Failure te tubmtt payment by the 1p1Citled due date 
could reault in your laboratary ft'lllllng the next required occeslon. 



Laboratory #0215 
1/2812010 
Page3 of' 
If yot,a have any quutiana, please contact Dr. FnflCtl M. Eapoal~ •t (819) 316-3837 ar meet 
(919) 541 .. 7223. 

A1hlchment .. •sample Dldl and Scoring Report'" 

Shctrefy, 

Andy McDinleJ 
PT Task le-'er 



Concentra& 

December 20, 2011 

City of Austin • IFB No. JSD0005REBID 
Alcohol and Drug Testing SeNices 

Attachment E 
BAT Certifications 

Attachments 
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Certificate of Completion 

Humberto Acosta 
I las snccessfuHy con1pleted the 

Breath Alcohol Technician 
Training Course 

X Proficient in CFR Part 40 Procedures --
-- Proficient in Operation of EBT 

Brenda Bustamante 
Instructor. Com:~.·ntm :Viedical Cent~r~ 

Con centra~ 

Alcomonitor CC 
EBT Name/ Model No. 

5/10/2010 

Dale 
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Certificate of Completion 

Christy Bell 
I Ia..-.; successfuJly completed the 

Breath Alcohol Technician 
Training Course 

X Proficient in CFR Part 40 Procedures --
_X_ Proficient in Operation of EBT 

Humberto Acosta 
Jn-;tructor. C'on~ntra Medic.tl Cenl...'r:> 

Con centra .. 

Alcomonitor CC 
EST Name/ Model No. 

9/3/2011 

Date 
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Emily Tapia 
Certificate of Completion 

l-Ias successfully completed the 

Breath Alcohol Technician 
Training Course 

X Proficient in CFR Part 40 Procedures --_x_ Proficient in Operation of EBT 
Alcomonitor CC 

EBT Name/ Model No. 
Christy Bell 08/25/2011 

Instructor. Con~ntra Medical Centers Date 

Con centra ... 
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Certificate of Completion 

Julie Filtsch 
Has successfully con1pleted the 

Breath Alcohol Technician 
Training Course 

X Proficient in CFR Part 40 Procedures --_x_ Proficient in Operation of EBT 

Alexander C. Torr~ 
Inslructor_. C'on<.-entra Medical Centt:rs 

Concentra~ 

AJcomonitor CC 
EBT Name/ Model No. 

May25,20ll 

Date 
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Certificate of Completion 

Valerie Trevino 
Has successfully con1p!eted the 

Breath Alcohol Technic.ian 
Training Course 

X Proficient in CFR Part 40 Procedures --
_X_ Proficient in Operatjon of EBT 

Alcomonitor CCI RBT IV 
EBT Name/ Model No. 

Brenda Bustamante 04/16/2010 

Iustructor. Cnnc~.-·ntra l\·fedical Cen~r;;-. Date 

Concentrcr 
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Certificate of Completion 

Brenda Bustamante 
Has successfully completed the 

Breath Alcohol Technician 
Training Course 

X Proficient in CFR Part 40 Procedures --
_X_ Proficient in Operation of EBT 

Christv Bell 
Instructor, Conc~nlra Medical Centers 

Alcomonitor CCI RBT IV 
EBT Name/ Model No. 

Jarm~ 04) 2011 

Date 
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Breath Alcohol Technician 
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X Proficient in CFR Part 40 Procedures 

x_Proficient in Operation of EBT 
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EBT Name I Model No. 

~ 
I ..... 
~ 
I 

t>:> 
0 ..... ..... 

0 
(.&) 

t>:> 
(.&) 

"tl 

0 
0 
t>:> 



Certificate of Completio 

Florinda Almaguer 
. Has successfully completed the 

Breath Alcohol Technician 
Training Course 

X Proficient in CFR Part 40 Procedures - -
_X_ Proficient in Operation of EBT 

Bell 
Jnstrul·tor. Couc~utm ~·1eclicru Ceol~rs 

Concentra .. 

Alcomonitor CC 
EBT Name/ Model No. 

11/1 itll : 

Dale 
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Certificate of Completion 
~ · ·----------~--~--~----· ··· ... _ · 1 }ulce Morrc-aaa- ----------------- ·-·- - .. 

·--------------- --------- ._ .. _________ ··------·- -- ·--------------·- ·- .. --

Has succcssful1y completed the 

Breath Alcohol Technician 
Training Course 

------ X Proficient in-CF-R P-art 40 Procedures----·--------------- ----·- --.----------
_X_ Proficient in Operation of EBT 

Alcomonitor CC 
EBT Name/ Model No. 

March24, 2011 

(nstructor. Conc~ntra Medica) Cenf~rs Dale 

Concentra-
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Certificate of Completion 
-. ------- ... --------· ..... ----- ·------·- ------- ·------ ----------- -------------------------------------------------

~-:______ __ ____________ S~via __ POl_anco 
---·- - ---------· 

Has successfully con1plcted the 

Breath Alcohol Technician 
Training Course 

X Proficientlr.-·cf=l{-Paif4oP-roc-eCJures ___ ----- ------ ----- ------- --
--
_X_ Proficient in Operation of EBT 

~Q_,~ 
Iexander C. Torres 

[ns1rudm~ Conce-ntra Medical Centers 

Concentra· 

Alcomonitor CC 
EBT Name/ Model No. 

August 17J 2011 

Date 
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Has successfuJiy completed the 

Breath Alcohoi.·Technician 
--7• Training Course 

----x---- Proficie-nt in··cFR-Part 40 Procedures-----
__ Proficient in Operation of EBT 

~qh-e_ 
Christy]3e_ll __ _ 

~ . 

// Alcomonitor CC ., 
EBT Name/ Model No. 

February 24, 2011 

lnslrucLor. (' onccutr.t :Medical Cenkr5 Date 
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l\.x ~..Ji&~x: has_~U._W~oUWU,J--

Breath Alcohol Technician 

- Train.ing .COU{~~PIL,Eg RTE.~& iL .2. (:{ t~ . . , 21J I D . 

_...._)(_Proficient in CFR Part 40 Procedures 

----~.X~Proficient in Operation of EBT 

Ll;.c/JM.EJKJ r .tJI( c& OIJ//JLJ2.. 
EBT Name I Model No. 
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C{).rt;itiC:a(t:J of Comp./{)t;io1:J 
This certifies that on October 21, 2008 

--------

Alexander Torres 
SUoce-ssflily completed the a~~rictAum speclfild by lhe Oepamlenl ofTnmportalion OOT fuf 

Certific.ttioo ua Breath Alcohol Tccbnician (BA1) 

The curric:ulum pn:sa:!lcd oomspoad!J witlllhe OOT1 BAT fQOdd axriculum ambl.UIIod ~llo 49 CF'R J>.1 ~0 ~
JcliJO O:ludtl • review oflhe 1Mdcotl.al8n:a.lh Tul devkc'• Qutlity Aslunlxe l'lla, md nquk'cs dcmonscnliotl of pmfictemeyin 

c~a calitntion cbccb 1011 the opcnUoo or the: 

ALCOMONITOR CC 
· • · lbl'@lllre ~C¥1um wu appnn'ed by Jnldx.imder,-loc,. tbe.IJWJU&chftr of the l>YidaKial DrWh Test Devi-.-. __ 

Complies wilh tbcmMu1M:rarer'ut.BDCSuds forlbe opaatioo of die insrru.mt ··-

Con centra-

'nrTI1'U:ll'l - Instructor Expires: 10-21-2013 
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Concentra8 

Attachment F 

City of Austin + IFB No. JSD0005REBID 
Alcohol and Drug Testing Services 

Medical Review Officer (MAO) Certification 

December 20, 2011 Attachments 



EDUCATION 

POST GRADUATE 
TRAINING 

EXPERIENCE 

1210 I - Present 

12/0 I - Present 

12/96 - 12/09 

8/98- 10/99 

6/94-6/98 

LICENSURE 

CERTIFICATES/ 
AWARDS 

MEMBERSHIPS 

CLINICAL 
INVESTIGATION 
EXPERIENCE 

PHARMACEUTICAL 
EXPERIENCE 

Curriculum Vitae 

TODD E. SIMO, M.D. 

University of Minnesota, Doctorate of Medicine- 1993 

University of Wisconsin-River Falls 
Bachelor of Science, Biochemistry- 1989 

Transitional Internship- June 1993 to June 1994 
Naval Medical Center, Portsmouth, Virginia 

National Diagnostics Inc.- a HireRight Company, Charlotte, North Carolina 
Medical Director 

T.E. SIMO, MRO, PLLC, Newport News, Virginia 
Managing Member 

FIRST MED OF WILLIAMSBURG, Williamsburg, Virginia 
Staff Physician I Medical Director 

SENTARA ENTERPRISES, Virginia Beach, Virginia 
Staff Physician 

U.S. NAVY 
-Branch Medical Clinic, Yorktown, VA (8/96-6/98) 
Senior Medical Officer 
-3nl Force Service Support Group, Okinawa, Japan (6/95-8/96) 
Senior Medical Officer 
-Military Medicine Department, Naval Hospital, Groton, CT ( 1195-6/95) 
Staff Physician 
-Emergency Med. Dept., Naval Hospital, Portsmouth, VA (6/94-1/95) 
Staff Physician 

Virginia Medical License - 1994 to Present 

Board Certified Medical Review Officer - AAMRO - 200 l 
Board Eligible - Occupational and Addiction Medicine 
DATA 2000 waiver recipient for office-based treatment of opiate dependence 
-2006 

Radiation Health Officer - 1996 
PALS/ ACLS/ A TLS/PIITLS Advanced Instructor 
Alpha Omega Alpha- Inducted Junior Year 

American Association of Medical Review Officers 

Avelox Clinical Experience Study (Bayer)- 2000 
T.R.E.A.T. (Aventis)- 2001, 2002 
Axert Phase IV Study (Pharmacia)- 200 I 

Elan Pharmaceuticals- Speakers Bureau- 2002- 2003 
A ventis - National Visiting Professor - 2002 - 2009 
Abbott Laboratories - Speakers Bureau - 2002 - 2009 
Andrx Laboratories - Speakers Panel - 2003 - 2004 
Pfizer Pharmaceuticals - Speakers Bureau - 2003 - 2004 
Oscient Pharmaceuticals- Consultant- 2004 - 2009 



Theodore R SbuJII. MS, JD 
Qainnm 

(919) 489--S407 

American Association of Medical Review Officers 

February 11, 2011 

Verification of Certification for: Todd Simo, M.D. 
7427-297 Matthews-Mint Hill Rd. 
Suite 105 
Charlotte NC 28227 

Certification Number: 010211101 

Current Certification Date: January 28,2011 

Certification Expiration Date: January 28,2016 

This notice serves as verification that the above-referenced physician has been certified 
as a Medical Review Officer (MRO) through the American Association of Medical 
Review Officers (AAMRO). 

For all physicians certified or recertified by AAMRO after October 1, 2010 will have to 
attend an MRO training program and take the exam. Recertification is required every 
five years to remain in good standing. · 

The referenced physician is listed in the AAMRO registry of Certified Medical Review 
Officers (www.aamro.com). 

Theodore F. Shults, J.D., M.S. 
Chainnan 

P.O. Box 12873 • Research Trianlde Park:. NC 27709 • (919) 4JI9-'S407 Pu ~ {()IQ\ 4Qn.1010 



Z
0

•
d

 
n
~
I
~
3
H
.
1
.
3
~
a
 

.L
, 

w
~
 

Z
:l-1

\0
H

 
1
~
=
9
0
 

.1
.0

-



HOV-13-07 06:S1 AM DRETHERIAULT 

Theodore F. Shults. MS, lD 
Chainnan 
(919)489-5407 

77092~8677 

American Association of Medical Review Officers ••·--· •-• ·- a--· "'-"'' --• '"''"" ·- ••-··--· • ·--·---· 

August 29, 2007 

Vetlficatlon ofCertmcatlon ror: Elayne F. Theriault. M.D. 
5040 Bainbridge Ct. 
Lilburn OA 30047 

Certlftcatlon Number: 990915257 

Certification Date: 09-1$-1999 

Most Recent Certification 
or Recertification Date: 08-08-2007 

Certtflcatlon In Good Standlna 
Lapses Five Yean From Thla Date 

This notice serves as verification that the above-referenced physician has been certified 
as a Medical Review Officer(MRO) through the American Association of Modica! 
Review Officers (AAMRO). Recertification Is required every five years to remain in 
good standing. 

The referenced physician is listed in the AAMRO registry ofCertiflod Medical Review 
omcers (www.uamro.com). 

Theodore F. Shults. J.D., M.S. 
Chairman 

P.O. Onx 12873 • Rcx~arch Trlanglc: Pnrk. NC 27709 w (919) 489-5407 Fo: (919) 490· 1010 
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Con centra· City of Austin + IFB No. JSDOOOSREBID 
Alcohol and Drug Testing Services 

Attachment G 
Sample Litigation Packet 

Regarding drug screens, A1N can prepare a litigation package or similar materials for an additional fee if 
needed by the client for legal, grievance, or disciplinary purposes. These packages are typically generated 
on an as needed basis and client/sample specific. 

December 20, 2011 Attachments 



Concentra" City of Austin + IFB No. JSD0005REBID 
Alcohol and Drug Testing Services 

Attachment H 
Percentage of Error Information 

Concentra's lab, ATN, practices a strict quality assurance program. ATN performs all testing under 
secure conditions with strict chain of custody procedures in effect at all times. During presumptive
positive processing, ATN stores all specimens in a locked refrigerator where the temperature does not 
exceed six (6) degrees centigrade. ATN also has a back-up power system in place in case of power 
outages. 

The goal of ATN's quality assurance program is to ensure that all aspects of the testing laboratory be 
as error-free as possible. This includes specimen acquisition, processing, specimen storage, testing, 
data entry, reporting, and data storage. 

December 20, 2011 

The current average percentage of error rate 
for all four (4) centers in the Austin area is .38%, 

or less than 1.0% 

Attachments 



ORIGINAL 
Concentra Medical Centers 

Response to Request for Proposals 

Alcohol and Drug Testing 

Services 

for 

City of Austin, Texas 
IFB No. JSD0005REBID 

Concentra® 

Due Date: December 20) 2011 • 2:00 p.m. CST 

Improving America's health, one patient at a time 



Concentra Medical Centers 
Response to Request for Proposal 

Alcohol and Drug Testing Services 

for 

City of Austin 
IFB No. JSD0005REBID 

Due Date: December 20, 2011 
Due Time: 2:00 p.m. CST 

Response Contact: 

Mikhail Koumoundouros 
Area Sales Manager 
Concentra Medical Centers 
10200 North Broadway, Suite 200 
San Antonio, Texas 78217 
E-mail: Mikhaii_Koumoundouros@ Concentra.com 

Office: 210.654.3018 Fax: 210.654.3731 Mobile: 210.452.7526 



December 20, 2011 

Jeff Dilbert, Buyer II 
City of Austin 
Purchasing Office, Municipal Building 
124 W. 8th Street, Room 310 

Austin, Texas 78701 

RE: Invitation for Bid ("IFB") No. JSDooosREBID 
Alcohol and Drug Testing Services 

Dear Mr. Dilbert: 

Con centra® 

The City of Austin, Texas (hereinafter referred to as the "City"), desires an alcohol and drug testing 
services program, including random selection, Medical Review Officer (MRO) services, some on-site 
collection services with convenient locations and hours of operation. As the current provider of choice, 
Conccntra Medical Centers ("Concentra") has succes.~fully delivered o variety of non-injury and injury 
care services to City ofAustin's employees, including the services requested in the City's IFB. As such, we 
have grown knowledgeable in the organization's guidelines and workplace culture, and regularly monitor 
the regulatory requirements applicable to the requested scope of services. With existing procedures in 
place and a background serving City of Austin's needs, Concentra possesses the resources and skills 
necessary to maintain a positive relationship and improve our current service offering to ensure we not 
only meet but exceed City of Austin's expectations. 

After thoroughly reviewing the scope of work, Concentra is pleased to offer City of Austin a solution that 
provides the best overall value and successfully assists City of Austin reach its program goals. We will 
leverage our more than three decades of medical expertise and experience serving City of Austin to 
customize an offering that combines first-rate healthcare, experienced staff, and consistent reporting to 
deliver a successful and professional alcohol and drug testing program that complies with DOT 
regulations and meets City of Austin's specifications. Con centra's yoal is to remain City o(Austin's "one 
stop source"for all of its health cure needs. 

Overview of City of Austin. The capital city of the Lone Star State, Austin is a singular blend of 
conservative and liberal political leaders, high-tech entrepreneurs and hard-charging environmentalists, 
famous and soon-to-be-famous artists and musicians, university students and working-class families, 
small business owners and corporate executives, intellectuals and roller derby queens. 

One unifying theme in Austin: creativity. Whether its application is political, social, spiritual, scientific, 
academic, entrepreneurial, or artistic, Austin deeply values innovation. In Austin, bonus points are 
awarded for breaking the old rules and delivering something fantastically new. The bottom line is what 
makes Austin different - and what positions Austin to enjoy continued growth and prosperity into the 
future- a core value. At the heart of it all, Austin is really about a simple, unifying idea: that creativity, in 
all of its forms, is the lifeblood of a dynamic, thriving, future-oriented city. 

232 • :~-,. 972 



City of Austin • Request for Proposal No. JSD0005REBID2 
Alcohol and Drug Testing Services 

Page 2 

Concentra's Capabilities. Concentra has remained dedicated to our patients since our inception in 1979, 
and we continue to focus our efforts on improvinq ,\mericu 's health, one putien / ut u time. Today, 
Concentra is a leading provider of occupational medicine, urgent care, and preventive healthcare services 
in the United States. We offer an extensive menu of services and proficiently deliver quality healthcare 
services to more than 10o,ooo employers nationally, including in excess of 16,ooo Texas-based clients. 
With our comprehensive service offering and expertise delivering quality medical services, Concentra is 
well equipped to perform the scope of services addressed in City of 
Austin's IFB. 

National Footprint and Local Presence. Our national footprint of 
more than 315 healthcare centers positions us at the forefront of 
delivering quality medical services to employers, employees, and 
individuals within the communities we serve. This, coupled with 
the strength of our local employer relationships, creates distinct 
advantages for our clients. Concentru's infrastructure in Texas 
mukes us the ideal provider jiir City of,\ustin. Presently, we 
operate forty (40) freestanding medical centers in Texas, with four 
(4) locations in the Austin metropolitan area. Although City of 
Austin's employees have the option of utilizing any of our locations 
to meet their healthcare needs, Concentra proposes our , \ustin 
North and Austin South facilities to serve as the primary sites for 
this engagement. We assure that our medical center staff will 
perform all services in accordance with City of Austin's 
specifications and applicable regulations governing the requested 
scope of work. 

Project Management and Program Support. To best serve the 
needs of our clients, Concentra draws from a pool of experienced, 

0urMIUICK1 

Improving America's heahh. one patient 
at a rime. 

Our VisiOn 
We will redefine the pal!ent experience 
by treatmg 1r1d1viduals with welcoming. 
respectful , and 51\intul care. 

We wtll raiSe the standard of heatlh by 
pt.ltbng ll'ldivlduals first . treat10g them 
With cliniCal excellence, and IOCUSIOQ on 
their ongomg wetlness . 

We will suoceed through innovation and 
lhe expert1se of our COlleagues in an 
environment of trust. supporl, and 
community. 

Our CortJ Valv~• 
A healing IOClJS 
A selfless heart 
A tireless resolve 

healthcare professionals to manage our clients' engagements and ensure the success of their health care 
programs. As part of our proposed Project Management Team, Concentra assigns ,\1r. Mikhail 
KoumounJo uros , . \rea Sules 1\!lmwyer. to serve as customer service liaison between Concentra and City 
of Austin. In this role, Mr. Koumoundouros routinely monitors, tracks plan progress, and adjusts plans 
accordingly to ensure successful program outcomes. Further, he will collaborate with the additional 
members of the Project Management Team to ensure our proposed program proceeds smoothly and 
meets City of Austin's objectives. Shoultl City o(. \ usti n huue un1; 4uestiuns concern inr..;uur proposal . we 
respt:ct fi.illlj reqw:st thut Cit.t} ul. \ustin Ct iT1tU.:t .Hr. f{,>urnuwuiuu rt~s 1'W phnnl': :1 W.h!).J .. 'iOJ0. or h:tl 

c-muil: Jlikhuil K, iWTltlUntloun ;s (,i CmH:cntru. ,;r 1m . 

Technical and Legal Considerations. Our proposal contains Concentra's Response to the services 
outlined in City's IFB, relevant attachments, and pricing information. We affirm all information contained 
herein is current, complete, and accurate. Our Legal and Risk Departments reviewed the terms, 
conditions, and insurance requirements outlined in City of Austin's IFB and made minor modifications to 
the language, which we include as Attachment A - Legal/Risk Modifications. Additionally, we include the 
City's required forms as Attachment B- City-Required Bid Documents for the City's review . 

• 



City of Austin + Request for Proposal No. JSD0005REBID2 
Alcohol and Drug Testing Services 

Page 3 

If City of Austin identifies Concentra as the successful bidder, we look forward to reviewing the proposed 
contract terms to ultimately create an agreement that not only outlines the schedule of services, but also 
protects the business interests of both City of Austin and Concentra. 

Concentra values City of Austin's consideration of our Response. We are confident that when City of 
Austin takes into account the combined factors of experience, capabilities, technology, infrastructure, 
project management, and price, Concentra will emerge as the clear choice for City of Austin's award. We 
take great pride in innovatively delivering unique, clinical solutions that surpass our clients' expectations. 
As such, in our role as City of Austin's provider of choice, Concentra desires to serve as a healthcare ally by 
bringing quality medical care to City of Austin and its employees. 

Respectfully submitted, 

Edward H. Bucknam 
Executive Vice President, Chief Operating Officer 



Concentra· 
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December 20, 2011 

City of Austin + IFB No. JSD0005REBID 
Alcohol and Drug Testing Services 

Attachment A 
Legal/Risk Modifications 

Attachments 



• 
CITY OF AUSTIN 

PURCHASING OFFICE 
SUPPLEMENTAL PURCHASE PROVISIONS 

IFB JSDOOOSREBID- Alcohol and Drug Testing Sevices 

here applicable by state law and 
pplies as respect to the insured 
ntity 

(1) The Contractor's policy shall pply to the State of Texas and include these 
endorsements in favor oft ity of Austin: 
(a) Waiver of Subrogation Form WC 420304, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Form WC 420601, or 

equivalent coverage 

ii. Commercial General Liability Insurance. The minimum bodily injury and property 
damage per occurrence are $500,000 for coverages A (Bodily Injury and 
Property Damage) and B (Personal and Advertising Injuries). 

(1) The policy shall contain the following provisions: 
(a) Blanket contractual liability coverage for liability assumed under the 

Contract and all other Contracts related to the project. 
(b) Independent Contractor's Coverage. 
(c) Products/Completed Operations Liability for the duration of the 

warranty period. 
(d) If ttola ~Fajaat iFl¥81¥88 Bi!!;l!!;liFl!!;l ElF BFilliFl!!;l ~F8'w'isiaFl8 FFll:l8t sa iFlall:lBEIB 

ti'let I"I'Ooide E><I"IO!iel"l, Oellel"!e, el"ld Ul"lder~I'Ot::JI"Id Oeoere~e 
(><,O,U). 

(2) The policy shall also include these endorsements in favor of the City of 
Austin: 
(a) Waiver of Subrogation, Endorsement CG 2404, or equivalent 

coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CG 0205, or 

equivalent coverage 
(c) The City of Austin listed as an additional insured, Endorsement CG 

2010, or equivalent coverage 

iii. Business Automobile Liability Insurance. The Contractor shall provide coverage 
for all owned, non-owned and hired vehicles with a minimum combined single 
limit of $500,000 per occurrence for bodily injury and property damage. Alternate 
acceptable limits are $250,000 bodily injury per person, $500,000 bodily injury 
per occurrence and at least $100,000 property damage liability per accident. 

(1) The policy shall include these endorsements in favor of the City of Austin: 
(a) Waiver of Subrogation, Endorsement TE 2046A, or equivalent 

coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement TE 0202A, or 

equivalent coverage 
(c) The City of Austin listed as an additional insured, Endorsement TE 9901 B, 

or equivalent coverage. 

iv. Professional Liability Insurance. The Contractor shall provide coverage, at a minimum 
limit of $100,000 per claim, to pay on behalf of the assured all sums which 
the assured shall become legally obligated to pay as damages by reason of any 
negligent act, error, or omission arising out of the performance of professional services 
under this Agreement. 

If coverage is written on a claims-made basis, the retroactive date shall be prior to 
or coincident with the date of the Contract and the certificate of insurance shall state 
that the coverage is claims-made and indicate the retroactive date. This coverage 
shall be continuous and will be provided for 24 months following the completion of the 
contract. 



• 
CITY OF AUSTIN 

PURCHASING OFFICE 
STANDARD PURCHASE TERMS AND CONDITIONS 

http://www.gsa.gov/portal/catego~y/21287 

No amounts in excess of the Travel Policy or Rates shall be paid. All invoices must be accompanied by copies of 
detailed itemized receipts (e.g. hotel bills, airline tickets). No reimbursement will be made for expenses not actually 
incurred. Airline fares in excess of coach or economy will not be reimbursed. Mileage charges may not exceed the 
amount permitted as a deduction in any year under the Internal Revenue Code or Regulations. 

15. FINAL PAYMENT AND CLOSE-OUT: 

A. If an MBE/WBE Program Compliance Plan is required by the Solicitation, and the Contractor has identified 
Subcontractors, the Contractor is required to submit a Contract Close-Out MBE/WBE Compliance Report to 
the Project manager or Contract manager no later than the 15th calendar day after completion of all work 
under the contract. Final payment, retainage, or both may be withheld if the Contractor is not in compliance 
with the requirements of the Compliance Plan as accepted by the City. 

B. The making and acceptance of final payment will constitute: 

i. a waiver of all claims by the City against the Contractor, except claims (1) which have been previously 
asserted in writing and not yet settled, (2) arising from defective work appearing after final inspection, 
(3) arising from failure of the Contractor to comply with the Contract or the terms of any warranty 
specified herein, (4) arising from the Contractor's continuing obligations under the Contract, including 
but not limited to indemnity and warranty obligations, or (5) arising under the City's right to audit; and 

ii. a waiver of all claims by the Contractor against the City other than those previously asserted in writing 
and not yet settled. 

6. SPECIAL TOOLS & TEST EQUIPMENT: If the price stated on the Offer includes the cost of any special tooling or 
special test equipment fabricated or required by the Contractor for the purpose of filling this order, such special 
tooling equipment and any process sheets related thereto shall become the property of the City and shall be 
identified by the Contractor as such. 

17. RIGHT TO AUDIT: o the extent permitted by applicable law, 

A. The Contractor agr that the representatives of the Office of the City Auditor or other authorized 
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and all 
records of the Contractor related to the performance under this Contract. The Contractor shall retain all such 
records for a period of three (3) years after final payment on this Contract or until all audit and litigation 
matters that the City has brought to the attention of the Contractor are resolved, whichever is longer. The 
Contractor agrees to refund to the City any overpayments disclosed by any such audit. 

B. The Contractor shall include section a. above in all subcontractor agreements entered into in connection with 
this Contract. 

18. SUBCONTRACTORS: 

A. If the Contractor identified Subcontractors in an MBEIWBE Program Compliance Plan or a No Goals 
Utilization Plan the Contractor shall comply with the provisions of Chapters 2-9A, 2-98, 2-9C, and 2-90, as 
applicable, of the Austin City Code and the terms of the Compliance Plan or Utilization Plan as approved by 
the City (the "Plan"). The Contractor shall not initially employ any Subcontractor except as provided in the 
Contractor's Plan. The Contractor shall not substitute any Subcontractor identified in the Plan, unless the 
substitute has been accepted by the City in writing in accordance with the provisions of Chapters 2-9A, 2-98, 
2-9C and 2-90, as applicable. No acceptance by the City of any Subcontractor shall constitute a waiver of 
any rights or remedies of the City with respect to defective deliverables provided by a Subcontractor. If a Plan 
has been approved, the Contractor is additionally required to submit a monthly Subcontract Awards and 

Section 0300, Standard Purchase Terms & Conditions 4 Revised 04/01/11 



CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 

Expenditures Report to the Contract Manager and the Purchasing Office Contract Compliance Manager no 
later than the tenth calendar day of each month. 

B. Work performed for the Contractor by a Subcontractor shall be pursuant to a written contract between the 
Contractor and Subcontractor. The terms of the subcontract may not conflict with the terms of the Contract, 
and shall contain provisions that: 

i. require that all deliverables to be provided by the Subcontractor be provided in strict accordance with 
the provisions, specifications and terms of the Contract; 

ii. prohibit the Subcontractor from further subcontracting any portion of the Contract without the prior 
written consent of the City and the Contractor. The City may require, as a condition to such further 
subcontracting, that the Subcontractor post a payment bond in form, substance and amount acceptable 
to the City; 

iii. require Subcontractors to submit all invoices and applications for payments, including any claims for 
additional payments, damages or otherwise, to the Contractor in sufficient time to enable the Contractor 
to include same with its invoice or application for payment to the City in accordance with the terms of 
the Contract; 

iv. require that all Subcontractors obtain and maintain, throughout the term of their contract, insurance in 
the type and amounts specified for the Contractor, with the City being a named insured as its interest 
shall appear; and 

v. require that the Subcontractor indemnify and hold the City harmless to the same extent as the 
Contractor is required to indemnify the City. 

C. The Contractor shall be fully responsible to the City for all acts and omissions of the Subcontractors just as 
the Contractor is responsible for the Contractor's own acts and omissions. Nothing in the Contract shall 
create for the benefit of any such Subcontractor any contractual relationship between the City and any such 
Subcontractor, nor shall it create any obligation on the part of the City to pay or to see to the payment of any 
moneys due any such Subcontractor except as may otherwise be required by law. 

D. The Contractor shall pay each Subcontractor its appropriate share of payments made to the Contractor not 
later than ten (10) calendar days after receipt of payment from the City. 

19. WARRANTY-PRICE: 

A. Hie Ge"tl'eeter M'lrl'e"t" ti'le l'riees ~1:1etee i" ti'le Offer ere M i'li~i'ler ti'le" ti'le Ge"tl'eeter's e1:1rre"t l'riees e" 
srelsrs 8y stlolsrs fer lil<s Elsli'lsraslss biAelsr siFAilar tsFFAs sf 13biFSRass. 

B. Tlol9 CsRtr;a~sr ~9rtiflgs tt;tat tR9 JiFi~ss iR tt;tg O~r R8VQ BQQR ar:Fi\'QQ at iA99Ji9RQ9Rtl~' witl;tswt ~sRswltatisR, 
89FAFAI:IFli98tisA, 8F 8~F98FA9Flt fSF tRS j3blfl3989 sf FSStfistiA~ 88FFlj38titi8Fl, 88 te 8Fl~' FA8tt8F FSiatiFl~ te 8bi8R fees 
wit~;! aR~' stlolsr flFFA SF witR 81'1)' ee~l'etiter. 

C. In ~ddi*ion to ~ny o1b'ir ldiAJQdy ii"'iil'iblti, thli City rxliY dtitd'ld fww •ny amolfphp QM'Qd to tb'i Contr•ctor, or 

stl;tgrwis9 ~i9"9F, aRy aFRSWRts Jiai9 fer it9FRS iR sx~gss sf tt;ts CsRtra~lilr's ~wrrsRt fiRiSS QR sr99Fi lily 
gthprs fqr 'ike deljyprghles '•nder sjmilar terms gf P' •rchase 

20. WARRANTY- TITLE: The Contractor warrants that it has good and indefeasible title to all deliverables furnished 
under the Contract, and that the deliverables are free and clear of all liens, claims, security interests and 
encumbrances. The Contractor shall indemnify and hold the City harmless from and against all adverse title claims 
to the deliverables. 

21. WARRANTY- DELIVERABLES: The Contractor warrants and represents that all deliverables sold the City under 
the Contract shall be free from defects in design, workmanship or manufacture, and conform in all material respects 
to the specifications, drawings, and descriptions in the Solicitation, to any samples furnished by the Contractor, to 
the terms, covenants and conditions of the Contract, and to all applicable State, Federal or local laws, rules, and 
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to final payment, the City may deduct such amounts as are necessary to compensate the City for the diminished 
value of the defective or non-conforming deliverables. If the acceptance occurs after final payment, such amount 
will be refunded to the City by the Contractor. 

RIGHT TO ASSURANCE: Whenever one party to the Contract in good faith has reason to question the other 
party's intent to perform, demand may be made to the other party for written assurance of the intent to perform. In 
the event that no assurance is given within the time specified after demand is made, the demanding party may treat 
this failure as an anticipatory repudiation of the Contract. 

STOP WORK NOTICE: The City may issue an immediate Stop Work Notice in the event the Contractor is observed 
performing in a manner that is in violation of Federal, State, or local guidelines, or in a manner that is determined by 
the City to be unsafe to either life or property. Upon notification, the Contractor will cease all work until notified by 
the City that the violation or unsafe condition has been corrected. The Contractor shall be liable for all costs 
incurred by the City as a result of the issuance of such Stop Work Notice. 

DEFAULT: The Contractor shall be in default under the Contract if the Contracto (a) fails to fully, timely and 
faithfully perform any of its material obligations under the Contract, {b) fails to provide adequate assurance of 
performance under Paragraph 24, (c) becomes insolvent or seeks relief under the bankruptcy laws of the United 
States or (d) makes a material misrepresentation in Contractor's Offer, or in any report or deliverable required to be 
submitted by the Contractor to the City. 

TERMINATION FOR CAUSE:. In the event of a default by the Contractor, the City shall have the right to terminate 
the Contract for cause, by written notice effective ten (10) calendar days, unless otherwise specified, after the date 
of such notice, unless the Contractor, within such ten (10) day period, cures such default, or provides evidence 
sufficient to prove to the City's reasonable satisfaction that such default does not, in fact, exist. The City may place 
Contractor on probation for a specified period of time within which the Contractor must correct any non-compliance 
issues. Probation shall not normally be for a period of more than nine (9) months, however, it may be for a longer 
period, not to exceed one (1) year depending on the circumstances. If the City determines the Contractor has failed 
to perform satisfactorily during the probation period, the City may proceed with suspension. In the event of a default 
by the Contractor, the City may suspend or debar the Contractor in accordance with the "City of Austin Purchasing 
Office Probation, Suspension and Debarment Rules for Vendors" and remove the Contractor from the City's vendor 
list for up to five (5) years and any Offer submitted by the Contractor may be disqualified for up to five (5) years. In 
addition to any other remedy available under law or in equity, the City shall be entitled to recover all actual 
damages, costs, losses and expenses, incurred by the City as a result of the Contractor's default, including, without 
limitation, cost of cover, reasonable attorneys' fees, court costs, and prejudgment and post-judgment interest at the 
maximum lawful rate. All rights and remedies under the Contract are cumulative and are not exclusive of any other 
right or remedy provided by law. 

TERMINATION WITHOUT CAUSE: The City shall have the right to terminate the Contract, in whole or in part, 
without cause any time upon thirty (30) calendar days' prior written notice. Upon receipt of a notice of termination, 
the Contractor shall promptly cease all further work pursuant to the Contract, with such exceptions, if any, specified 
in the notice of termination. The City shall pay the Contractor, to the extent of funds Appropriated or otherwise 
legally available for such purposes, for all goods delivered and services performed and obligations incurred prior to 
the date of termination in accordance with the terms hereof. 

FRAUD: Fraudulent statements by the Contractor on any Offer or in any report or deliverable required to be 
submitted by the Contractor to the City shall be grounds for the termination of the Contract for cause by the City and 
may result in legal action. 

DELAYS: 

A. The City may delay scheduled delivery or other due dates by written notice to the Contractor if the City deems 
it is in its best interest. If such delay causes an increase in the cost of the work under the Contract, the City 
and the Contractor shall negotiate an equitable adjustment for costs incurred by the Contractor in the 
Contract price and execute an amendment to the Contract. The Contractor must assert its right to an 
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