Amendment No. 5
to
Coniract No. 5600 NC170000020
For
Cisco SmartNet Hardware/Software Maintenance
between
CDW, LL.C dba CDW Goverament, LLC dba CDWG
and the
City of Austin

1.0  The Contract is hereby amended as follows:
The Total Contract Amount is hereby increased to $6,759,404.18. This is an increase of $2,500,000.

2.0  The iotal contract authorization is recapped below:;

Action Action Amount Total Contract Amount

Initial Term: 03/02/2017 - 03/01/2018
$1,318,016.00 $1,318,016.00

Amendment No. 1: Vendor Name Change to
CDW, LLC dba CDW Government, LLC dba CDWG $0.00 $1,318,016.00
Amendment No. 2: Option 1 — Extension ‘
03/02/2018 ~ 03/01/2019 $1,318,018.00 $2.636,032.00
Amendment No. 3;: Amend Options
06/22/2018 $458,034.27 $3,094,066.27
Amendment No. 4: Option 2 — Extension
03/02/2018 — 03/01/2020 $1,165,337.91 $4,259,404.18
Amendment No. 5: Increase to Total Contract Amount $2,500,000.00 $6,759,404.18

3.0 MBE/MWBE goals do not apply to this contract.

4.0 By signing this Amendment the Contractor ceriifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Paries Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

5.0 Al other terms and conditions remain the same.

BY THE SIGNATURES.affixed below, this amendment is hereby incorporated into and made a part of the above-referenced

contract. {g 3 Lt e
{gifé,ujl J{; f_‘_‘i';;_u — - ;
Sign/Date: T T 3/14/2019 Sign/Date: 9

{
Printed Name: Dario J. Bertocchi Printed ??}9@ _r b .{_%Kﬂ@

Authorized Representative  Director, Program Sales Name:
Authorized Representative

CDw LLC
230 N. Milwaukee Ave. City of Austin
Vernon Hills, IL 60061-9740 Purchasing Office

124 W, 80 Street, Ste. 310
Austin, Texas 78701
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- .
Amendment No. 4 & /
to
Contract No. 5600 NC170000020
For
Cisco SmartNet Hardware/Software Maintenance
(23530-leslye Conoley CTM)
between
CDW , LL.C dba CDW Government, LLC dba CDWG
and the
City of Austin

1.0  The City hereby exercises this extension option for the subject contract. This extension option will be March 02, 2019
through March 01, 2020. Two (2) options remain.

2.0  The total coniract amount is increased by $1,318,016.00 by this exiension period. The total contract authorization is
recapped below:

Action Action Amount Total Contract Amount

Initial Term: 03/02/2017 - 03/01/2018

$1,318,016.00 $1,318,016.00
Amendment No. 1: Vendor Name Change to
CDW, LLC dba CDW Government, LLC dba CDWG $0.00 $1.318,016.00
Amendment No. 2: Opticn 1 — Extension
03/02/2018 — 03/01/2019 $1,318,016.00 $2.636,032.00
Amendment No. 3: Amend Options )
06/22/2018 $458,034.27 $3,094,0686.27
Amendment No. 4: Option 2 — Exiension
03/02/2018 — 03/01/2019 $1,165,337.91 $4,259,404.18

3.0 MBE/WBE goals do not apply to this contract.

4.0 By signing this Amendment the Contractor cerifies that the vendor and its principals are not currently suspended or
debarred irom doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

5.0 Al other ferms and conditions remain the same.

W,
S

BY THE SIGNATURES affixe
coniract.

ow, this amendment is hereby incorporated into and made a part of the above-referenced

—

Sign/Date: 02/12/2019 Sign/Date; [

Printed Name:_Mark A. Ellis Printed ./J* —

Authorized Representative Name: il EJ I, IL{M 'ﬂ'ﬁD
Authorized Representative

CDW LLC

230 N. Milwaukee Ave. City of Austin

Vernon Hills, IL 60061-9740 Purchasing Office

124 W. 8% Street, Ste. 310
Austin, Texas 78701

jb



Amendment No. 3
to
Contract No. 5600 NC170000020
for
Cisco SmartNet Hardware/Software Maintenance
between
CDW, LLC dba CDW Government, LLC dba CDWG (Contractor)
and the
City of Austin

1.0 The Contract is hereby amended as follows:

Extension Options Nos. 2, 3 & 4 are hereby reduced to $1,165,337.91 for each extension option. This is a
decrease of $152,678.09 per extension option for a total of $458,034.27.

The amount of $458,034.27 is added to the current year.
This Amendment No. 3 replaces and rescinds the amendment signed on May 29, 2018.

2.0 The total Contract amount is increased by $1,318,016.00 by this extension period. The total contract
authorization is recapped below:

Action Action Amount Total Contract Amount
Initial Term: 03/02/2017 — 03/01/2018 $1,318,016.00 $1,318,016.00
Amendment No. 1: Vendor Name Change to

CDW, LLC dba CDW Government, LLC dba CDWG $0.00 $1,318,016.00
Amendment No. 2: Option 1 — Extension

03/02/2018 - 03/01/2019 $1,318,016.00 $2,636,032.00
Amendment No. 3: Amend options

06/22/2018 $458,034.27 $3,094,066.27

3.0 MBE/WBE goals were not established for this contract.

4.0 By signing this amendment the Contractor certifies that the Contractor and its principals are not
currently suspended or debarred from doing business with the Federal Government, as indicated by the
General Services Administration (GSA) List of Parties Excluded from Federal Procurement and Non-
Procurement Programs, the State of Texas or the City of Austin.

5.0 All other terms and conditions remain the same.



By the signature affixed below, this amendment is hereby incorporated into and made a part of the above

referenced contract.
Authorized Representative:

Contractor Sighature:

Printed Name: Mark A. Ellis — Mgr, Program Management

Date: 07/02/2018

CDW LLC
230 N. Milwaukee Ave.
Vernon Hills, IL 60061-9740

Signature: ( -

City of Austin F‘«Jcb_@\sing Office

Printed Name:__ Jim HSW“J*LL

Date: D'}I/d";//[@

City of Austin
124 W, 8 St,, Ste. 310
Austin, TX 78701




AmendmentNo. 3
to
Contract No. 5600 NC170000020
for
Cisco SmartNet Hardware/Software Maintenance
(23520-Leslye Conoley CTM)
between
CDW, LLC dba CDW Government, LLCdba CDWG (Contractor)
and the
City of Austin

1.0 The City hereby exercises this extension option forthe subject contract. This extension option will be
June 1, 2018 through May 31, 2019. Two (2) more optionsremain.

2.0 The total Contract amount is increased by $1,318,016.00 by this extension period. The total contract
authorizationisrecappedbelow:

Action Action Amount Total Contract Amount
Initial Term: 03/02/2017 — 03/01/2018 $1,318,016.00 $1,318,016.00
AmendmentNo. 1: Vendor Name Change to

CDW, LLC dba CDW Government, LLC dba CDWG $0.00 $1,318,016.00
Amendment No. 2: Option 1— Extension

03/02/2018 — 03/01/2019 1,318,016.00 $2,636,032.00
Amendment No. 3: Option 2 — Extension

06/01/2018 — 05/31/2019 1,318,016.00 $3,954,048.00

3.0 MBE/WBE goalswere not established forthis contract.

4.0 By signing this amendment the Contractor certifies that the Contractor and its principals are not
currently suspended or debarred from doing business with the Federal Government, as indicated by the
General Services Administration (GSA) List of Parties Excluded from Federal Procurement and Non-
Procurement Programs, the State of Texas or the City of Austin.

5.0 All otherterms and conditions remain the same.



By the signature affixed below, thisamendmentis hereby incorporated into and made apart of the above
referenced contract.

Authorized Representati

Fomrectorsignature { ' \ ‘ iiifnz;uﬂiizstin Pur asin/u ice

Printed Name: Mark A. Eillis - Manager, Program Mgmit. Priited Name: ﬁ %%ﬁfﬂ“q T /‘lﬁ"ﬁ @
Date: 05/29/2018 Date: (‘ / 23 / I 9‘

CDW LLC City of Austin

230 N. Milwaukee Ave. 124 W. 8% 5t., Ste. 310

Vernon Hills, IL60061-9740 Austin, TX 78701



Amendment No. 2
o
Contract No. 5600 NC170000020
For
Cisco SmartNet Hardware/Software Maintenance
(23530-Leslye Conoley CTM)

between
CDW , LLC dba CDW Government, LLC dba COWG
and the
City of Austin

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be March 02, 2018
through March 01, 2019. Three (3) more options will remain.

2.0 The total contract amount is increased by $1,318,016.00 by this extension period. The total contract authorization is
recapped below:

Action Action Amount Total Contract Amount
Initial Term: 03/02/2017 — 03/01/2018
$1,318,016.00 $1,318,016.00
Amendment No. 1: Vendor Name Change to
CDW, LLC dba CDW Governmeni, LLC dba CDWG $0.00 $1.318.016.00
Amendment No. 2: Option 1 - Extension
03/02/2018 - 03/01/2019 $1,318,016.00 $2,636,032.00

3.0 MBE/MWBE goals do not apply to this contract.

4.0 By signing this Amendment the Contractor certifies that the vender and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federat Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

5.0  All other terms and conditions remain the same.

BY THE SIGNATUR ixefl b , this amendment is hereby incorporated inte and made a part of the abgve-referenced

coniract.

Sign/Date: 032212018 signiDate. X4 /

Printed Name:_Mark A. Ellis
Authcrized Representative

CHbW LLC
230 N. Milwaukee Ave.
Vernon Hills, Il 60061-8740

ib

V== 7l
Printed

Name: Tdng J 1. D/\{G-\/Jﬂm)

Authorized Representative

City of Austin

Purchasing Office

124 W, 8" Street, Ste. 310
Austin, Texas 78701



Amendment No. 1
to
Contract No. NC170000020
for
Cisco SmartNet Hardware/Software Maintenance
(23530-Leslye Conoley CTM)
Between
CDW Government, Inc.
dba CDW Government
and the
City of Austin

1.0 The Contract is hereby amended as follows: Change the vendor information as requested
and documented by the vendor.

From To
CDw, LLC

CDW Government, Inc.

Vendor Name dba CDW Government, LLC
dba CDW Government dba CDWG
Vendor Code CDW7127170 CDW7127170

FEIN . ]

2.0 All other terms and conditions of the Contract remain unchanged and in full force and effect.

BY THE SIGNATURE affixed below, this Amendment No. 1 is hereby incorporated into and
made a part of the Contract.

@ﬂ@c&g —heonn

Litéll Zoodin-Brown
Contract Compliance Supervisor
City of Austin, Purchasing Office

~- (ff—u,/

Date /



CONTRACT BETWEEN THE CITY OF AUSTIN (“City”)
AND
CDW GOVERNMENT, LLC (“Contractor”)
For
Cisco SmariNet Total Care

This Contract is between CDW GOVERNMENT LLC having offices at 230 N. Milwaukee Ave. Vernon
Hills, IL 60061 and the City, a home-rule municipality incorporated by the State of Texas. Solicitation
requirements are met by using Contractor’s Department of Information Resources Contract No. DIR-

TS0O-2542.
1.1 This Contract is composed of the following documents:

1.2

1.3

1.4

1.5

1.1.1 DIR-TS0O-2542

1.1.2 This Contract

1.1.3 Exhibit A, Supplemental Terms

1.1.4 Exhibit B, CDW Government LLC Offer and Additional Clarifications on Cisco Credits
1.1.5 Exhibit C, Non-Discrimination Certification

1.1.6 Exhibit D, Non-Suspension or Debarment Certification

Order of Precedence. Any inconsistency or conflict in the Contract documents shall be resolved
by giving precedence in the following order:

1.2.1 DIR-TSO-2542

1.2.2 This Contract

1.2.3 Exhibit A

1.2.4 ExhibitB

Quantity. Quantity of goods or services as described in Exhibit B.

Term of Contract.

The Contract shall be in effect for an initial term of 12 months and may be extended thereafter for
up to 4 additional 12 month extension option(s), subject to the extension of the cooperative
contract (as referenced in Section 1.1.1 above), approval of the Contractor and the City Purchasing
Officer or his designee.,

Compensation. The Contractor shall be paid a total Not-to-Exceed amount of $1,318,016.00 for
the initial Contract term and $1,318,016.00 for each extension option for a total amount Not-to-
Exceed $6,590,080.00.

This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the
subject matter of this Contract and supersedes all prior and contemporaneous agreements and
understandings, whether written or oral, relating to such subject matter, This Contract may be altered,
amended, or modified only by a written instrument signed by the duly authorized representatives of both
parties.

In withess whereof, the City has caused a duly authorized representative to execute this Contract on the
date set forth below.
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CDW GOVERNMENT, LLC

Darie 3 Bertoccl,

CITY OF AUSTIN

TRags - HoewRAD

Printéd Name of Authoriz

Printed Name of Authorized Person

. v A —
Signature — L= =

Signatureu “

Co@foapie  rac{RSING MANIER

Direcd < Pmcz\j o S /es

Title: . Tiie:
1/&?/%/‘7 sl

Date: Date:

Exhibit Listing

Exhibit A Supplemental Terms

Exhibit B CDW Government 1.1.C Cffer
Exhibit C Non Discrimination Certification
=xhibit D

23530 Cisco SmartNet Contract {Autosaved)
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Exhibit A
Supplemental Terms

1. Designation of Key Personnel. The Contractor's Contract Manager for this engagement shall
be Danielle Davenport , Phone: 312-705-3251 , Email daniqui@cdwg.comThe City's Contract
Manager for the engagement shall be Leslye Conoley ; Phone: 512-974-7826, Email:

Leslve Concley@austintexas.gov

2. Invoices.
Invoices shall be mailed to the below address:

City of Austin
Depariment Communication Technology Management (CTh]
Attention Accounts Payahie
Email Address CTARInvoices@austintexas.gony

3.TRAVEL EXPENSES: All travel, lodging and per diem expenses in connection with the Contract for
which reimbursement may be claimed by the Contractor under the terms of the Solicitation will be
reviewed against the City’s Travel Policy as published and maintained by the City's Controller's Office
and the Current United States General Services Administration Domestic Per Diem Rates (the
“Rates") as published and maintained on the Internet at;

hitn:/fwww.gsa. goviporialicatecory/21287

No amountis in excess of the Travel Policy or Rates shall be paid. All invoices must be accompanied
by copies of detailed itemized receipts (e.g. hotel bills, airline tickets). No reimbursement will be made
for expenses notf actually incurred. Airline fares in excess of coach or economy will not be reimbursed.

Mileage charges may not exceed the amount permitted as a deduction in any year under the Internal
Revenue Code or Regulations.

4. Equal Opportunity

41.1 Equal Employment Opportunity: No Contracter or Contractor's agent, shall engage in
any discriminatory employment practice as defined in Chapter 5-4 of the City Code. No Bid
submitted to the City shall be considered, nor any Purchase Order issued, or any Contract
awarded by the City unless the Contractor has executed and filed with the City Purchasing
Office a current Non- Discrimination Certification. The Contractor shall sign and return the Non-
Discrimination Certification attached hereto as Exhibit C. Non-compliance
with Chapter 5-4 of the City Code may result in sanctions, including termination of the
contract and the Contractor's suspension or debarment from participation on future City contracts
until deemed compliant with Chapter5-4.

4.1.2 Americans With Disabilities Act (ADA) Compliance: No Contractor, or Contractor’s

agent shall engage in any discriminatory employment practice against individuals with disabilities
as defined in the ADA.

5. Right To Audit

5.1.1 The Contractor agrees that the representatives of the Office of the City Auditor or other
authorized representatives of the City shall have access to, and the right to audit, examine, or
reproduce, any and all records of the Contractor related to amounts paid by the City to the
Contractor under this Contract. Audits may occur one time per each twelve (12) month period.
The Contractor shall retain all such records for a period of three (3) years
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after final payment on this Contract or until all audit and litigation matters that the City
has brought to the attention of the

Contractor are resolved, whichever is longer. The Contractor agrees to refund to the
City any overpayments disclosed by any such audit,

5.1.2 The Contractor shail include this provision in all subcontractor agreements entered
into in connection with this Contract.

8. Insurance: Insurance is not reguired for this contract as Contractor will not carry out on-site work with the
City.

51.1 Specific Coverage Reguirements. The Contractor shall at a minimum carry insurance in the types
and amounts indicated below for the duration of the Contract, including extension options and hold over
periods, and during any warranty period. These insurance coverages are required minimums and are not
intended to limit the responsibility or liability of the Contractor.

5111 Commercjal General Liability insurance. The minimum bodily injury and property

damage per occurrence are $500,000 for coverages A (Badily Injury and Property Damage) and B
(Personal and Advertising Injuries). The policy shall contain the following provisions and
endorsements.

51.1.1.1  Contractual liability coverage for liability assumed under the Caniract and all
other Coniracts related to the project.

51.1.1.2  Contractor/Subcontracted Work.
51.1.1.3  Products/Completed Operations Liability for the duration of the warranty period.
51.1.1.4  Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage.

5.1.1.1.5  Thirty (30) calendar days Notice of Cancellation, Endorsement CG 0205, or
equivalentcoverage.

5.1.1.1.6  The City of Austin listed as an additional insured, Endorsement CG 2010, or
equivalentcoverage.

5.1.1.2 Business Automobile [ iabilifty Insurance. The Contractor shall provide coverage for all

owned, non-owned and hired vehicles with & minimum combined single limit of $500,000 per
occurrence for bodily injury and property damage. Alternate acceptable limits are $250,000 bodily
injury per person, $500,000 bodily injury per occurrence and at least $100,000 property damage
liability per accident. The policy shall contain the following endorsements:

51.1.2.1  Waiver of Subrogation, Endorsement CA0444, or equivalent coverage.

5.1.1.2.2  Thirty (30) calendar days Notice of Cancellation, Endorsement CA0244, or
equivalentcoverage.

5.1.1.2.3  The City of Austin listed as an additional insured, Endorsement CA2048, or
equivalentcoverage.

. . = e. Coverage shall be
consistent with statutory beneflts outianed in the Texas Workers Compensation Act (Section 401).
The minimum policy limits for Employer's Liability are $100,000 bodily injury each accident, $500,000
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bedily injury by disease policy limit and $100,000 badily injury by disease each employee. The policy
shall contain the following provisions and endorsements:

51.1.3.1  The Contractor's policy shall apply to the State of Texas.

23530 Cisco SmartNet Contract (Autosaved) 5



ExhibitB
CDW Government LLC's Offer

City of Austin — Purchasing Office
RiB for Cisco SmartNet Total Care

November 15, 2016
Digital Copy

COW Government LLC
23C N, Milwaukee Ave,
Vernon Hills, IL 60661

&

PEOPLE
HO
GETIT

Danielle Davenport
3127053251
danfgui@edwg.coim
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RE ; Regues t for Quote 23530 - Cisco SmartMet Hardware/Soflware Maintenance
Dear Ms. Neal

The City of Austin (COA) seeks a vendor for the management of Cisco Smart Net Total Care contracts as
weil as iile purchase of new Cisco hardware and software. As a leading provider of IT soluions and one
of Ciseo's largestpariners, COWGovemment LLC :CDW-G} has the experience and knowledge to make
your Ciscosolui:ons a success.

CDW-G is eager (o collaborate withCOAon this contract to grow our relationship that weh ave de veloped
through the years. A fewbenefits COAwillreceive througha COW-Gparnership inciudes:

Quick Access to | ocal Resources. We currentty empioy over 120 Texas-based coworkers, 25
of whom tive within 45 minutes of Austin. Your Field Account Execuiive. Siephanie Siafford. is
iocated nearbyand available for onsie visils.

Dedicated Ac.count Team . Yeous account team wili continue to be led by Danielle Davenpo .
Darnizlle is you r firs { point o £ conta ¢t for all questions or concerns regarding your Smart Net Tota!
Care contracts.

Strong Cisco Partnership. Asa CiscoGold Certified pariner offering Cisco since 1996, we have
tile eddensve Cisco knowtedge neaded o make this contrad a success. Cisco consisterty
recognizesour abiity to defiver on tligr sdutbnswith awards such as tile CiscoUSPulic Sedor
SLEDServiceParmer of the Year and CiscoPubtic Sector Education Partner of the Year.
Supefor Techrical Resources. Fromour 1.600 Cisoo certifed coworkerso aur 45Cisco Smart
Net Total Care Specialists to our SMARTHracker tool COA can rest assured we have the
rasources availabie to fully support your Cisco needs.

The foliowing proposal outknes how CDW-G can deliver a quality, cost-effeciive and vaiue-added
solution to benefit COA. We look forward to assisting the City with your Cisco needs. Should you have
questions concern:ing this proposal response, please contact your dedicated CDW-G Account Manager,
Danielle Davenport. at 312.705.325¢ ¢ at gdanigifPockug cond

Sincerely,

Tara K. Barbieri
Director - Program Sales
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Mavember 16, 206

RE: Request for Quote 23530 — Ciseo SmartNst Hardware/Software Maintenance
Bzar Mg, Neal,

The City of Austin {C08) seeks a vendor for the managemeant of Ciaco Smart Nei Total Cars confracis as
well as the purchase of new Ciseo hardware and software. As a lsading provider of 1T sojufions and ons
of Ciseo's targest partners, COW Govemmient LLC {COAWY+G) has the experience and knowledgs to make
your Ciseo soliions g success,

COW-G is eager fo collaboratz with CQ4 on this contract to grow our refationship that we have developed
through the years. A faw benefits COA will recsive trough a COW G parinarship includes:

»  Quick Access to Local Resources, We curenily employ over 120 Texas-based coworkers, 25
of whom fivs within 45 minutes of Austin, Your Fizld Account Exscuiive, Sisphanie Stafford, is
iocated nearby and available for onsite visits.

= Dedicated Account Team. Your account team wifl confinue to be led by Danizslle Davenport.
Dantelle is your first point of contact for all guestions or concems regarding your Snxart Net Total
Care conwacls.

«  Strong Cisco Partnership, As g Cisco Gotd Centified partner offerng Cisco since 1256, we have
the sxtensive Cisco knowledge nesded fo miake this centract g success. Cisco consisiently
recognizes our ability to deliver on thelr solutions with awards such as the Cisco US Public Sector
SLED Service Fanner of the Yedsr and Cisco Public Sector Educgtion Parmer of the Year,

= Superior Technical Rescurces, From our 4,600 Cisco certified cowoekers o our 45 Cisco Smart
Met Total Care Spectalists to our SMARTracker iool, CGA can rest assured we have the
resources available to fully suppost your Cisco needs.

The follewing proposal outlnes how COW+G can deliver & qualily, cost-effscive, and vaiue-added
solution to bensfit CCA. We look forward to assisting the City with your Tisco nesds. Should you have
guesiions conoaming this proposal response, pleass contact your dedicated COWE Account Manager,

Canielle Qavenport, 5 31270352251 or af ¢daniguif@edwg.com.

Sinceraly.

Tara K. Barbieri
Cirgctor — Program Salzs
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Cityof Austin {CiscoSmart Net Total Care

Executive Summary

In today's changing envirenmeni, govemment employeesheavily rely on their technology
devices to serve the members of their communites. in orderto provide for their citizens,
government empioyeesmust be equippedwith the necessarysupportand resources to do
s0. This is particulariychallenging for IT workers is tracking and monitering their equipment,
espeeally for an organization such asthe City of Austin. the 11" mog popilous city in the
United Siate. As & result, the Cityof Austin (COA) seeks a vendorpartner who can provide
the resources needed to effeciively monitor your inventory which will leadtomore efficient
purchasing decisions.

WhyCDW-G

After carefully reviewing COA's Cisco Smart Net Total Care solcitation. CDW Govermment
LLC{CDWGIJ u nd ers tan ds th at the ob jec five of this RFP is for OOA to identify the mog
refiabie and experiencedprovider for the management of Cisco Smart Net Total Care
contracts as well asthe purchaseof new Cisco hardware and software. COW+G is eager fo
collaborate with COA as your preferred Cisco Smart Net Tetal care partner. We havethe
resourcesto ensure a smooth transition of your account and %o provide ongoing supportand
responsive customer service.

Strong Cisco Relationship
As a CiscoGold Cerfifiedpartner offering Cisco since 1996 . our extensiveCiscoknowledge
aliows us to effectively support this confract. Cisco recognizesour ability to provideits
sciutions to customersas well and hasconsistently awarded us high recognitions. Notably,
wewere Cisco's first Master Security Partner, First Master Un ied Communications Partner,
ard Cisco's first Masier Cloud Builder Partner. Weare also a reguiar attendeeat the Cisco
- Partner Summ . and at the 2016 Summit we were awarded 13 awards,
b ncluding the CiscolUSPublic Sector SLED Service Partner of the Year
and Cisco Public Sector Education Partner of the Year awards. Our
standng asa leadng Ciscoparirer givesus specd benefils forour
customers, such asour standing as the only Cisco pariner with a
stocking position in the United States.
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City of Austin ‘CiscoSman Not Total Cara

Dedicated and Knowledgeable Account Team

Overtheyears, COAhas developeda strong working relationshipwith yourdedicated
accenimanager Denielle Davapot Danielle wil canfnue to manageyour accairt and
serveasyoursinglepointof contactforanyguestionsthaimay arise. Daniellehasthe
suppariof technical specialists and local resources, induding account executiveSiephare
Stafford. Stephanie is available for on-site
quarterly businessreviews with COA to

ensure your Smart Net Total care

meanagemat processs assmooth as

possiiie.

Experienced Smart Net Total Care Specialist Team and SMARTtracker Tool

In zn effort to supportour Cisco customes, we have a ieamof Smart Net Tolal Care
Spedialists and our own SMARTiracker tocl. The 45CiscoSmart Net Totst Care Speciglists
are 100%dedicated fomanaging Cisco Smart Net Total care

Contracts. Theyhaveextensive knowledgeof Cisco's Smart
l\?et fotal Cae tods md processegnd a§3§€ hmanagng Account Manager for a
gl aspeds of yor mentenance contrads incudng moves demonstration of CDW s
adds changes upgades dowgrades decomnssons SMARTracker tool
credits, RMAs, and renewal guotes. SMAR Ttracker is our '

Contact your dedicated

exciusiveonline portal offering a streamlined approach to
managethis processmore effectively.

Conclusion

Wabelieveour familarity with the City of Austin coupied with our knowledgeand experience
with Cisco solufions perfectiv posions COW-G to assist COAwiththemanagemet of yaur
CscoSMARRet Totd Care contract as weilas the proaurement and depgoyment of M um
Ciscosoiutions. Curovera decadeof experienceasa Ciscopartner and deep
impiementation experience in Enterprise Networking, Coliaboration, and Data Center
technoiogies allowCOW-G to ensure your Ciscosolitions are deployedefficiently.
Additiondly our resarces such as SMARtracke and our Smat Net Tota Care Spedalist
Teammake it easier for COA toprotectyourtechnologyinvestment, save resources, and
minimizedowntime. With the CDW- Gsolution, COA willbe abie tofocus iesson routine
maintenance and more onthe mission ofyourorganization.

23530 Cisea SmartNet Contract (Autosaved) 11



City of Austin | Cisco Srmarn Net Total Cars

The CDW-G Solution

Company Overview

In 1982, Michae! Krasny speni $3 on 2 thres-fne acvertisenment to sell o used compuier.

Fast farward 34 years and that one ad hecame CDW LLC. a $12 bitlion IT solutions

proyvider. Founded ¥ 1964, we have heipad our customer base of more than 250,000 smali
mediunt, and jarge usiness, governmery, education, and

= healthcare customers by defivering critical solutions to their

‘ increasingly compiex |T needs for aver 30 years. In 1998,
e estabiished CO'W Govemment LLC (CDW»5} o focus
ot the specific neecs of the govemment, healtrcare, and
siucationat seciors.

For the past 18 years. CDV/+G has helped our government, egucation, and heaihcare
customers by dafivering cnfical solutions 1o their growing technolegy needs. Qur broad amay
of offerings range from discrate hardware and software progucts to integrated IT solutions
such as mobility, security, data center oplimization, cloud conzputing, virualization. anc
coilaboration. Our product porifolic includes more than 100,800 products from more than
1,300 hrands. We cusrertiy offer & iUk range of products and sendices o develop the hest
total soludion 1o nmest your specific needs while atlainng the most value for your
arganization. COW-+G 15 a one-stap shop for exper consulling, design, configuration,
instaliation, and [kecycle management services.

CDW+G's Local Presence

COW/G hias operated in the Austin area with a physica: presence since 2004 and empioys
avar 120 parsannel in Tezas and aperates with a physical Distoct office in Dallas and vidual
offices In Heuston and Austin. The Austin virual office consisis of over 25 peopie that live
Within 45 minutes of Austn and are dedicated 10 supporting Government, Sducaticn, and
Medium 1o Larger businesses. The Austin branch consists of a Branch mzanager, Selution
Alchitacts, Delivary Engineers, and Account Executives. COA's dedicated Account
Executive is resides in Austin, TX 78759,
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The CDW-G Account Team

CO4 and COW+C have developed a strong woking relationship over many vears. CDWG
stsives 10 be an extension of your organizaton by assisting with daily procurement needs as
well as plannineg for the future. Your COW G account manager, Danielle Daverport, wili
continte t0 manage 2l aspecis of your account. Danisle will be your first point of contact for
i questions or concems reégardng your 8mart Net Totzl Care contracts. She wili help fo
evaluate your Cisce inventony nitialy and priof to rangwat time, and she will progose the
hest maintenantce packages by coverage, price, and duration, In addion, Account
Executive Stephanie Siafford works in tandem with Danele and Technglogy Speciatists to
provide valuahle censuting services and outstanding local saies suppart. Stephanie Stafford
will aflsa ke availasle for on-site quartterly business reviews with COA 10 ensure that the
Smart Net Tofal Cara management process /s as streamlined as possible. She will make
sure your Sman Net Total Care contracts are accurate and cost-effective and fhat any
issUes are resolved in & timely manner.

Danielle Davenport

Senlor Account Field Account Executive Sajes Manager
Manager Phone: 512,425 0572 Phone: 877.765.2040
Phene: 866.579. 6342 | stephanie stafforé@edwg.com ashleyd@edw.com
Fax: 312.752.3543 Austin, TX 78759
Emazii:

daniguig@cdwiz.com

Cisco Relationship

As a Cisco Gole Certified Pariner, COWG has a strong, ongeing relationship with Clsco.
‘We have heen offering Cisco since 1808, and we have been a Gold Cisco Pariner since &s
introguction in 2081, CDW was Cisco’s first Master Security Pardner, First Master Unified
Communications Pariner, and Cisco's first Master Cloud Bieldar Partner. Addifionally, COW
is {he only Cisco pattner with a stocking poesiion in the US, aflowing our saies {eams 10 have
the most eplions for fulfifing customer needs. We are also the only Cisco pariner with the
ability to preconfigure Cisco Data Center products prior 1o shipping to the customer.
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COW and (ISC

CTOGETHRR CDWAND CISCOHELR CUSTUMERS
ECHOOSE THERRS T SOLUTIONE FO N THRIREUSINE

Cisco Partner Awards

Cisco Partner Summit globa! awands are designed 16 recoanize the exemglary chaniel
pariners who demonsirate hesi-in-class husiness praciices and serve as a ntodel o the
industry. The awards are based on innovative practices, application successes, unigue
programs, and probiem-sclving and sales approaches, Cisco has consisiently recognized
aur ability 1o provide exceptionat Cisco solutions througk pariner awards. Tha fst helow
detalts our mast recent
recogritions.

Awards from Partner
Summit 2016 *

v Cisco US Fublic Sector SLED Service Pariner of the Year

v Cisto Public Sector Education Pariner of the Year

= Cisco Globat Americas Commercial Pariper of the Year

v Cisco Global Marketing Innovation Parirer of ithe Year

v Cisco Glohal EMEAR Pariner of the Year

+  Cisco US Nationals Archifecturat Excelience -~ Data Center

¥ Clseo Architectural Excellence US - Security

*  Casco U3 Cerfral Area Architectural Excetience —~ Enterprise Networking

v Cisco US Ceniral Area Pariner of the Year

s Cisco US Enst Area Commercial Pariner of the Year

+  Cisco Meraki Elevaie East Area Partner of the Year

v Cisco USWest Area Commercial Partner of the Year

= Cisco US Scuth Area Architecturat Ezceliance — Collaboration

*Awarded or Marel §, 2016,

Our Resources

CDw-G invests heavily in the training and cenification of our engineers and technical stalf,
and they are the reason our crganization has achieved such high levels of iechpical
mastary. Because of this commiiment t¢ ongoing education, # is difficult for ot competition
e compete with the sheer numbear of Cisco cerfified staff in our siable, We have more than
1.600 Cisco Ceriffied employees who are available to our customers, as weli as to our
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intermal staff, ia fact, COWG employs more than & times the number of CCIES required to
e considered a Goid partner. Our team has ihe experience o maich their cerifications.
This depth of knowledge and experience is proof COA has the hest of the best when @
comes 1o the lifecycle of projects.

Cisco Certifications
* 1900+ Cisco Certified Coworkers
700+ Cisco Certified Sales Experts (CBE 6.0)
¥ 340+ Cisco Cenffied Netwark/DataMVoice Professionals (CUNPS/IDPS/VPS)
*  §30+ Cisco Cenified Metwor/Desianfvoice Associates ({CCNA'S/DA'SIVA'S))
T 55 Ciseo Cenified intemetwork Sxpert ané CCDE
= 1 Guintuple, 4 Quadruple, & Triple, 14 ¢oubie certified. 39 single and 15
Emeriius
= Kany specialists and soution architect {300+) teams dedicaied o supporiing our
account managers on Cisco enlerprise networking. security, coliaboration, dala
center, cloud offerings, and SMARTRet services
= HMore than 85 COW coworkers who solely wark on Cisco technelonies
z 8 Brand Team Members in PP {Manager, Prograny Manager, 4 Brand
Manrager}
= 28 CDWY Inside Sales Representatives 1o assist on Fielks-ied cpportunities
B0 Product Prolection coworkers focused on Cisco Senvices/SMARTnet
business
= 11 Coworkers dedicated to the Cisce procuremeant practice

Experienced Smart Net Total Care Specialist Team

Your dedicated Account Manager, Danielis Davenpori is sugpoeried by a team of 45 Cisco
Smarl Nat Total Care Spec:alists who are 100% dedicaied o managing Clsco Smart Net
Total Care coentracts, which 10 the bast of our knowiedge, is {he larcest crganization in Nonh
America. Cisco Smart Net Total Care Specialists have extensive knowledge of Cisco's
Sman Net Total Care toois and processes. They wili be available to assist with managing ail
aspects of your mainienance coniracts including moves, adds, chaross, upgrades,
downdarades. decommissions. credits, RIAS, and renewai guctes. The COW+G Smart Net
Totat Care Team works with Cisco direcily to effect any changes fo your products or
coniracts. They are able (o open cases with Ciseo {o eomrect any discrepancies on dates,
sites, serial numbers, preducts, ete. Our Smart Net Total Care Team manages 70,000 Smart
Net Total Care coniracts for more than 34,060 customers,
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Exclusive SMARTtracker Tool

SMARTIracker 18 COMA'S exciusive onine porial shat will help COA manage this process
mare sfficiently. Due o ils comprehensive yet streamlined approach, SMARTwacker has
becores an mpenisni foel for the management of Claco Sniant Net Total Care confracts
amorg ouf iargest customers. CDW-G is offering SMARTtracker 1o COA, free of charge. an
imperiant valve-added henefil of partrering with COWG.

1 order 1o praperly avaiuate COMNW'e Tisco Smart Het Total Sane Services, fis oritcat for COA
1eprasertatves to visw s demonstration of COW's SMARTiracker too), Flaase contact your
COW3 Recount Team in 6rder 10 arrande for @ pong: demonstréon

COW-G recommends that CCA ake Tuk advantage of the SIARTIracker solution, whicrh will
gve COA extensive wisihiity inlo the state of their natwork by helging to frack and centrol
neswork assets through & sedture ponal. SMARTracker also impords End of Sale
information, supphing COA and SOPAG wih Immediate actionable mielligence ané
proaciive support. COW-G can review i5s infermation on a quarterly basis (o ensure that
upgrade recommendatohs are made i 2 timely manner,

COWG Cisco Solutions

Gur cedication {o proviciag cur custoniers overall {T 50t0ns has led us 1o develop an
ariensive Cisco praclice. A few of these sclutions include;

* Cisco Ketworking Solutions

«  VolP and IPT Solusions

+  Coltaberation

= Cisco Emergency Responder {CERY
*  Unified Conlact Center Solut:ens

= Routing & Switching Solutions

¢ Wirgless Sclutions

= CDW Managet Cisco Services

= CDW Yoice Acvantage Services

= Securnty

For descniptions of the above offerings, please sea the Appendix included at the end of this
proposal.
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CDW-G for City of Austin

CO¥WG is a leading provider of integrated infarmation techneiogy solutions. and no other
Cisco Grld Parner in the world offers CGA this combination of product avaiiahiity, fechrical
expertise. and sefvice capabilities. We hava attaired the broadast range of expesience and
deepest level of expertise across mullipie techrologies to ensure our cusiomers, like COA,
lrenefit from: gualily sclutions tailored fo their environtients. As a leader in Cisco
certifications and experience, CDW- G has the highiy quaified and dadicated resources that
are necessary 1o siay curent with Cisco technologies to continue o meet the standards for
our specializations—and our customers. In parnering with COW-G, COA cancounion us 1o
deploy your Cisca sclutions elficienthy while continuing to offer bestin-class advice and
SUppon.

To ieam more about COW-G's qualfications and the services available through our
partnership, pleass see e Appendix &t the end of this proposal.
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CITY OF AUSTIN
FURCHASING OFFICE
Cisco Smart Net Total Care
FOR

City of Austin's Netwerk Infrasiructure
1. PURPOSE

The City of Austin (*COA®) secks responses to this Reguest for Bid fron: fimms qualified and experiencad
in providing Cisco Smart Net Tolal Care Senvice.

2, BACKGROUND

Austin is the capital of the U.S. state of Texas and the seat of Travis Coundy. Lotated in Cenvat Texas,
Austin is e #Tth-most populous ity in the .5 ang the fourth-most populous cily in Texas. ¥ is the
fastest growing of the largest S0 US cilies, Austin is aiso the second Jargest state capital in the Linitsd
States. afier Phoents, Arizona. As of July 1. 2014, Austin had a population of 12,791, The oy is the
cultural and economic cenisr of the Austin—-Round Rock metrepolitan area, which had an estimsted
population of 2052 60 as of July 1. 2015,

The City of Austin i3 nearing the end of a five year Cisco Sman MNet agresment and is considaring
entering into anciher multiyear agreemsnt.  Maintaining sn accurate squipment fist through the uss of
spreadsheats proved 10 be challenging. Fortunately, Cisco offers the Smart Assist took that will help kesp
accurate inventory delail. The Ciy plans 1o utihze Smart Assist to identify Cisco networking equipment
operating on the City of Auslin's enterprise network. The selected vendor will he expected to provide an
initia# bid hased on the mnventory provided in this Request for Bid, instal the Smart Assist fool, and collect
inventory informaton. With this information, the City and the vendor will psrform the Brst *rue up”.
Pesicdic inventorizs and ue up will occur on 8 reguiar basis throughout the term of the contract.

3. Scope of Work

The Cify of Austin iz sesking hid respeonsas 1o provide Cisco Smart Net Total Care Senvice for the
sauipmens listed in Glachmsnt A

Cizeo Smart Met Total Core Service and its s¢rvice level agreemen: is defined through this link

bis At sises cemicleniusiomedunis/ooliaterplicioud-svelems-managenentiamad-neltotsl
carsfdaiacheet-e7 8-735458 pdf

This agreament wili be purchased undsr the Texas DIR, abiding Hy the tsrms and conditions st by the
DIR. contrast,

The bid respoadents are required to gustes on the crteris lsted below:

»  {isco Sman Net Total Care for equipment listed on attachment "4 for one y2ar with four renewal
options

Respaiise

COA=G witl orovi 3 veor taw wi
it gwandsd, © T e 5 = DEL A ot i
rmpoesl including the sanual coymsnt amsunts) poymerd due datsial, :
cleuse.

A for preing quolation. Flease rslerence Appends A

Section G500 Page 1 of3
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CITY OF AUSTIN
PURCHASING OFFICE
Cisco Smart Net Total Care
FOR
City of Ausiin's Network Infrastructure
+  Hardware instaliaion and sysiem condiguration for Cisco Smart Assist Senvice —

Response
LW -3 wE provadie o gunds Ior Clseg

Aabehnignt &,

v Performy accurate system inventory and provide repotts every 3 mwonths through the term of the
confract—

SRAMIER

i work A ny of Austn t i i3ty frem Tost Care o g Tiean colesion 3

a) At aminimum the following das elenenis should be colizoizd
it IF Address
iy MAC Address
ity Seriaf Number
vl Prodiyet Disseription
vi Partnumbsr
Vil Software version

v Perform invertory Trus Up annuaily based on most recent invertory though the Smart Assist Service

Responss

Pwoth O 3T pe bal 2 gatherss by Toisl Jave,

TR

»  Provide Faining fo Key Coh support teams on the use and management of the Cod gssels via the
Smart Net Total Care Portal

Response

A Austin ¥y ooorgitabng w

CENA G witd

Liseo o maal tis abecbve,

e ; i sndoment addsd o the contrass sher inldation,
for the offered discowy level par product calesory,

+  Provide inventory reconciliation senvices for equipment idanffied through Smart Assist that should not
e on the contract

Response

Cised wli provids

seoncitialions a5 sar of Ciseo Srmarn Aosoist

Section 4500 Paga20f3
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CITY OF AUSTIN
PURCHASI NG OFFIC E
Cisco Smart Net Total Care
FOR
City of Austin's Network Infrastructure

4. Timeline

The company awarded the contraci shall he prepared o begin work immediately upen award,
Targetcompletiondates are as foliows:

Initid nvertoryinvace - deliverd with bid response

Smart Assist Service installation and configuratoncompletion- within 60-days of contract
award

Basoonse

PO
e

o Trieuplnyeniory - within 30--daysof contract award
& Ture up Inveice - willin 45-days of contractaward
o TraningCoA KeyStaff- within 60-dayseof contract award

Smart Assist :nventories

o 02 fnventory - Apnl 2017

9 U3 inventory - July 2017

¢ 0 4 inventory- Ocicber 2017

2 01 Inventory - January 2018
Quarterty Invan taries pe rformed each year of contract. with True Up in tife first week of
October.

Responge

5. Evaluation Criteria.
The City of Aus tin will evaiuaie bids basedon &n order of importance. priority ontop).

Smart Net Total Care for equipment bisted :n appendix A
Percentage discount from Cisco Smast Nei on equipment added to the contract through true up
process

Ability to the implement Cisco Smart Assist Serv:ce within the 30 day timeline
Cost of additional ttems {if any}

6 Budaet

The City of Austin has budgeted an amouni not (o exceed $1.8 M per year for 5 years with a not to
exceedtotal of $9 M for Cisco maintenance services

Section 04500 Page 3 of3
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CUSTOM ER: QTYOFAUSIN

SARE KCAL

ADHIRERS

H2ME ur >
AUTH AT

Account M ana.p r: Danielle Davenpart
Contract Tex2sC:Son DIRTS02842

oUoT

HMWIET O

©F Loonind FnoTrnilaeg

¢ Nevember 1S 201

Prepa ad by [Daniella Davenport

TBYRCOAawHL SmartiNet Towl Care service
Reng wal &SeuiAs& st Sarvet

RV RS tartiiate: 1k > A 03, PO & T D a,ULE, I 5
Eag Due %
TOTAIAMOUNTEQ S8EfINANCEO S - 5069.295.34

Y 1 AnnuotPlyment |

b)
Yr 1 AnnuolPlyment §

Yr 3AnnuofPiymes §

Y r & AnnuctPtyment §

Yr §AnnuotPlyment §

8

AR DN

§50 47
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ATIACHMENT 8:
EXTENDED PRICINGSHEET
CITYOF AUSTIN
Cisco Smart Net Total Care RFQ/ 23530
DIR % OFFERED %
ITEM {TEM DESCRIP TiOR DISCOU NT FROM | DISCOUNT FROM
MERP MSRP
1o |Cisco Hardware on Giobal Price List 36 (0 43 50%

11 [Cisco UCS Hardwareon Global Pricelist exdudingNexus 2-7Kand 8K 36.00% 50 00%

2o |Cisco SMARTRet for Govemment {1 Year Tem1) G.00% 20,

21 |Cisco SMARTnet for Govemment (3 Year Tem1) 17.00% 2200%

z2  [Cisco SMARTRet for Government {5 Year Tem1) 21.00% 23 00%

5o |} Yea Temi SMARTnet Renewal for Governmat Not Ti sted 14 00%

31 |3 Yea Term SMARTnet Renewal far Governmat ~at Ti sted 26 91%

32 15 Yea Teml SMARTRet Renewal for Governmest Noi li sted 28 2604

33 19 Year TemiSmart Assist Services Notlisted 23 26%

+ 3 jCisco Technical and Maintenance SefVices 16.00% 10 00%
COM PANY NAME: COW Government LLC DATE: :1 157016
PRINTED NAME: Danielle Daven ort
EMAIL ADDRESS: danigui@Edwg.com
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APPENDIX A:

COA EQUIPMENT LIST COVERED 1IN ATTACHMENT A PRICING

CiTY OF AUSTIH

Cisco Smart Net Toral Care REQI 23530

41EC52031
328052031
418452031
318052031
JIEQ52031
4iE052021
FiE052031
31BE52031

18052031
41B352031

418052031
A1EL52031
4LBI52031
458052031
J1E052031
415052031
418052031
418582031
412052031
412052031
41BC52031
318052031
JLEQS2031
418652021

CUIL-SF-#RY.EVE
CUH-SF-FRY-3VR
CLIC-SP-FHY-EVR
CUIC-5F-PHY.SVR
CISIC-SP-PHY-SVR
CUIC-5P-PHY-EVR
CUIC-SF-PHY-IVR
CUIC-SF-PHY-SVR
CUL-S8FHYSVR
CUIL-SP-PHY-SVR
CLIC.SFPHY-EVR
CUIC-8P-#nLavR
CULC-SF-FHY.SVR
CUIC-SP-PHY-SVR
CUrL-5F-PHY-SVR
CUIL-5P-PRY-SVR
CUIC-5P-PHYGEVR
CUIC-SF-2RY.EVR
CUAL-SF-PRY-IVR
CUAL-SP-2HY-SVR
CLAL-SP-FHYLVR
CLil-SP-2HY.SVR
CUiC-5F-PHY-SVR

ACTES 6 ViwWare 5W + Bas
Hexus 1000 License Peper Delvery {1 CPUj for bundisc

Nzxus LCOGY Lizense Pzpzr Delvery {L CPL] for bundies

Hexuz 100V iicense Peper Delivery {1 CFU) for bundles

Nexus 1C0Y License Pzpar Delrery {L CPU) for Dundles

Hzwus 1090V Lizense Pzpar Delivery iL CPU) for bundies

Nexuz 1COCY tizense Pzper Delvery {1 CPU) for bundles

Nexus LCDGY tizenze Paper Delivery {1 CPU] for pundles

Nexus 1000V License Paper Delivery {1 TPU) for bundles

Lizco UCS urector Res Lic - One Pivy Serv Stor Ket Oth Nace
Lizco U5 Durector Res Lic - One Phy Sery, Stor, et Oth Nade
Cisco UCS Direszor Res Lic - One Phy SeryStor et Oth Nade
{izco UCS Dirsexor Res Lic + One Phy forv,Etor, Net Oth Sloge
Cizco UCS [hrexer Ras Lic - Onz Phy Serv Stor Net, Oth Npes
€izco UCS Direcor Rez Lic- One Phy 2erv,Stor Net Onh Mode
Cisco LCS Dirsctor Res Lic - One Phy Serv Etor, Net.Qth Naoce
Cizczs LCS Director Res Lic - One Phy Serv,Star et Oth Nade
Ciseo UCS Direcor Res Lic« Ong Phy Sery, Stor,[¥et,0th Nade
Cizco UCS Director Res Lic - Cne Phy Serv,Stor, Net,Oth Node
Cizcg UCS reotor Ras Lic - One Phyy Terv Stor Net,Oth Nece
Lisee UCS [urector Ras Lic - One Phy Serv Stor, Net,Oth Node
Cizger UCS Lirectsr Ros Lig - Ong Phy Sorv Stor, Ket (th Node
Lizca UCS Direzter Res Lic - One Phy Senv, Stor, Net,Oth Heoce
Cizco UCS Director Res Lic - Ona Phy Sery, Btor et Oth Node
Cizeo LCS Director Res Lic - Gne Phy Sarv.Stor Ket,Oth Made
Cizro UCS Diractor Res Lic - One Phy Sarv Stor Met,Oth Noda
Cizco UELS firector Ras Lic « One Phy Serv,Stor, Ret Gth Nade
Cizeo bCS Director Bes Lic - On= Phy Serv,Stor Het,Oth Mace
Cizco ULS Directer Res Lic - One Phy Serv Stor,Nat Oth Nece
Cizce ULS Derector Bes Lic - One Phy Servy,Stor Ket, Oth Nade
Cizes UCS Diveztes Res Lic - One Phy Sarv Stor Net Oth Node
Cisen UCE Director Rer Lic - One Phy Bery, Ztor Net (kh Nage

cus Vers

QCACCAD2B0AZS
17023430038
A7GLSDEARC
II0LIAEIIEY
AFOEILSFTTA
ATLRITRIFTS
370LIZCRAES
STOLIZFAESE
8122I5DFEER
SI3LI74F580
SIZLILEEAAA
S23TI300E3E
S23RIZERZED
2521621187
623ZI95FGRT
23LTACESS
§23LIL05ECF
$23456EDBE
£2320:CEFSE
523LIA32E46
5234524017
£23LIZ76IAE
$Z5223¢E30
§23L135D70E
523LI8FDDEF
£23LI2254E5
B2ILIECABAZ
52351332402
$2357FEBEC
£235)54452C0
S23TIZZRESL

1-Hew18

L-dan-i7

L-dan-1¥
I-fanei7
aelanelF

Llan-1T
i-dan-17

Ledansi7
indan-37
L-lan-i7
i-dan-17
Lndan-iF
i-fan-i7
l-dan-t7
HaneiF

-dane27

25-Feb-13
N-0x-22

302
31-Qer2t
31-0et-2L
3300
31-0c-21
31-0e-2L
31-Oct-21
31022
350
33-0et-2%
25-0et-21
31-Qct-2L
21-Oce-2:
31-0ce-2%
31-0ct-
31-Cet-23
30oe-2i
30cte28
21-bm-2t
31-0ct
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HEAGR
IR0 52031

3180 3203
18052031

13704818
FH13704856
13703816
SRS
13704816
13704816
13704816
HI13703816
13704816
H13704816
113704816
H13704816
H13704816
H13703816
H13703816
H13703816
F13704816
H13704816
HI13704816
H153704816
F113704516
HI3TiM8 16
HI13704816
13703816
H13704816
HU2034252
13816
13704816
13704816
H137048 1S
SIEREI
4] 3704816
3704816

CUC-SPPHY SR
FE-YAW -10-5WKe
L-M3E-T0-R4

AN-MO3
L-MSE-T 0-KY
ASA3S10-BUN-KY
ASASS0BUN.RG
ASR-9N06.0C-12
AVK-RSPMO-TR
AUYR-REILMO-TR
ASK-M PAS Y IOGE
AYK-M PA-E X10GE
AYK-M OD160- TR
AGK-M PA-X0 NIGE
ASK-M PA-20 >1GE
AUK-M PA-20 M IGE
ASK-M UDSO-TR
AUK-M ODSO -TR
NR-AOK PAKO-04 13
ASAB525-$5D120- K9
ASR-GIHIG-0LN 2
ASE-RSPHMU-TR
AUR-RSPHO-TR
AUK-M PACS N 10GE
AYK-M PA-S A1OGE
AYK-M OD16U- TH
AGKM PA20 NIGE
ABR-M PA-20 WIGE
AGK-M PA-20 XIGE
AGK-M ODS0 -TR
ASK-M ODBO-TR
NR-ASK PARS-04 03
ASASSN - BUN-RY
AGR-M GDI60- 21PTR
AER-9D06-AC-V2
AYK-M OD30 -TR
AGK-M PA-20 XIGE
AUK-M UDSD-AIP-TR
VR-AUK PARS-03 01
AYK-M PAI N10GE

Cisco LU'CS Durcctor Res Lie - One Pl Sen 3 1or Net Onh Node
Cisco Frrepo s er Manage me nt Center {VMWa red for 14 devices
MEENR gl App iance tPlea se sefect L-MSE-PAK for MSE fae
AN Lice nee for MOS 9100
AN Lice use for M08 9300
MSEVIR ual App i ace tPlease select L-MSE-PAK for MSE L}
3510 Applance with SW 3FE30 ES AES
510 Applumee with 83, SFE3 ES AES
A SR 906D CChassis wuh PEM Version 2
ASR 91¢ Route Switch Processot st h 440G s-0t Fabnic and 6GRB
ASR 911 Rewe Swach Processor vt h 43007 siot Fabric and 6G3
A SR 9UD0&-po 111 GGE Mod wiar Port Adap ter
A SR 0000&-po | GGE Med wiar Port Adap ter
169G Moduaz Linec ard Packe 1 Transpe i Op tinnized
A SR 9nu020-port § GE Mod wiar Port Adap ier
A SR 90nN0-part T GEE Mod dar Port Adap ser
A SR vn020-paort T GE AMod aiar Part Adap ter
RU0 Mod siar Lincca rd Pache t Tra uspon Opt v zed
800 Mod war Lizecard Pache t Trasspon Opum zed
{isce 3OS NR IPA MPLSCore So fiva re 3¢ ES
NGIW ASAS RGE Dasa 1GE Mgt AC SDEST AES §SO320G
A SR 9006DCChassis soth PEM Versson 2
ASR 9]¢ Ruvte Switeh Processor wit h 3400 s'01 Fabric and 6GB
ASR 91§ Roate Svatch Proces sor wa b 34007 5’01 Fabric and 6GB
A SR 9000&-po 1t F OGE Med siar Port Adap ter
A SR 9000&-po rt F OGE Mod aiar Port Adap 1er
168G Mod w'a £ Lince a wd. Pache t Transpe rt Cp 1w 1zed
A SR 900020-pon 1 GE Mod vior Pert Adap ter
A SR en0nZaepant | GE Mod siar Pert Adap ter
A SR en002b-port | GIE Mod wiar Port Adap ter
&0t Mod wiar Lincea s & Packet Tra nspen Opti mezed
#00 Mod wiar Linccard  Packe t Tra pspon Opti mezed
{1se0 105 NR 1P MPLSCore So fina re 30 ES
- 5520 Apphance wit h S\, HA JGE+| FE 3DBARR
£ 3 VPN feense oy MODI60 Lincea rd. Tra nspen Opit m zed
A SR O005AL Chassis wstht PEN Verson 2
#00 Mod siar Lincca rd Pache t Tra nspon Opiomezed
A SR @00020-port | GE Maod wiar Pont Adup ter
i3 VPN hicense for NODRO Lmee a nd Tra nspo i Op um zcd
Cisco ASR 6000 108 AR5 ofina re S0 £S5
A SR 90004-pon | QGE Mod slar P'ore Adap rer
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B137(48106
H137(48 16
H137(48 16
14137048 10
3137648 16
13748 16
H137(48 16
H137¢48 16
13748 10
H137¢48 16
4157448 16
1413748 10
[1137¢48 16
H137448 16
H137¢48 16
13748 16
13748 10
5145855050
H137(4816
1137448 16
137(48 10
H137¢18 16
H157¢48 16
137448 16
H137{48 16
[1137{48 16
HL37148 16
H137(48 1o
HI37(38 16
H137(48 16
H137(48 16
1137038 16
MI3704816
1413885050
14855050
H137(4816
f1137(48 16
H137(48 16
HI37(48 16
H137(48 16
H137(48 16

ASK-RSP440-SE
ASASS45.Kg
ASR-9006-0C- V2
AOK-M OD150-TR
ASK-RSP440-TR
AZK-M ODBO-TR
ABK-M ODE0-TR
ASHAH PA-20X1E
A PAZOX(E
A PA-ZOXIE
AUK-MPA-SNT OGE
AGK-MPA-8X] (GE
ASK-RSPA40-TR
ASK-MOD G- AIP-TR
AOKNODSE-AIP-TR
AOKMODSO-AIP.TR
NR-AOK-PXKS-04 03
65001418 FAD
ASR-8006-0C- V2
AQK-M ODi80-TR
ASK-M ODBE-TR
ASK-M ODBC-TR
AGAPADXIE
AT PAZOX1(E
AMAAPAR0XE
AOK-MPA-BX1 0GE
ASK-MPA-SNI OGE
ASK-REP4AC-TR
AFK-MODTe0-41P-TR
AIKAIODS0-ATR-TR
ASK-AI0080 -AIP-TR
XR-AK-PXR0-04 03
ATK-REP4S0.TR
65001445 EPD
CESOOIAIS FPD
ASR-9006.0C- V2
ASK-M DD160-TR
ADK-RSP440-TR
ABK-M ODBO-TR
ABK-M ODBO-TR
AFKMPA-20X1GE

ASREK Route Switch Processer wit h 4400°s ot Fabric and | 2GB
A5A 5545 -Awit h W 8GE Daxa | GE Mamt. AC 305 AR
ASRMGGDC Chassts with PEM Version 2

160 G Modu ar Linecaré Pac ket Transport Opt im ized

ASROK Route Switch Processor wit h 430075 o Fabric and 0GB
860 Moduiar Linecar¢  Packe 1 Transporl Optim zed

80G Modular Lirecar g Packe t Transport Optimized
ASRI00020-port | GE Maodular Port Adapter
ASR200020-port | GE Modular Ton Adapier
ASRIGOO20-pont | GE Meodutkar Ifort Adapier

ASROGO0L-pont | OOE Madular Port Adapter

ASRR000&-pont | UGE Modular Port Adapter

ASROK Route Switch Processor wit b 4460°5'ot Fabric and 6GB
13 VPN lice nse for MOD 169 Lineca rd. Transpon Optim:zed

£3 VPN lice nse for MODS0 Lineca rd  Tra aspon Opumized

13 VPN Hice nse for MODS0 Lineca xd Tra nspont Optuinized
Cisco [0S XK iP: MPLSCore Software 30E8

Cataix 5t 0800 ‘rsta nt Access POE=Switch

ASRO000DC hassis wih PEM Verson 2

160 G Modu ar Linecard Pa ¢ ke t Transport Opt im: ized

800 Moduiar Lineca r & Packe 1 Transporn Optimazed

800 Modutar Linecat$ Packe t Transport Optim zed
ASREDOOZ0-port | GE Modular Port Adapter
ASRS00020-port | GE Modular Port Adaprer
ASR900028-port | GE Modular Port Adapter

ASROC00&-port | OGE Medular Port Adapier

ASRI000&-po. E Moduiar Pont Adaprer

ASRIK Route Switch Processor wat h 430075 ot Fabric and ¢GB
i3 VPN jice nse for MOD160 Lineca rd, Transport Optimized

i3 VPN lice nse for MODSBO Lineca rd  Tra nspon Gprumized

i3 VPN lice nse for MODEBO Line ca .76 Tra nsport Optimized
Ciseo 108 NR 1P/ MPLSCore Seftware 30ES

ASRIK Rowe Switch Processor vt h 4400/5 of Fabrie and 6GB
Caraivst 6800 rsta mt Access POE+ Swiwch

Catai~ st 6500 "nsta s Access POE+ Swite

ASRIDOODCC hassis with PEM Versjon 2

160 G Modu ar Lineca rd Pa c ke t Transpont Oy im ized

ASRIK Route Switch Processor wit h 4408501 Fabnic and 6GB
800 Moduiar Linecard  Packe t Transport Optim:zed

800 Modutar Livecard  Packe t Transpont Optim:zed
ASRS00020-port | GE Modular Port Adapter
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AGR-M PA-20NIGE
ASK-M PA-

ADR-AL P
AOK-M PA-SNIOGE
AGKRSE40-TR
AGKAAIG G 155-AT P-TR
AGK-MOGSR -AR-TR
ABR-MO0BG -AIP-TR
KR-AGK-FRARWG] 03
6800 [ 448 FRO

o800 A4S FFO
ASR-8008-0C v2
ACK-MO 0 11TR
ABKRSR40-TR
A9K-M008G -TR
AYR-MO080 -TR
AGK-M PA-ZOXNIGE
ASK-M PA-20N1GE
AGK-AM PA-ZONIGE
A9K-M PA-SXI0GE
ASK-M PA-SXI0GE
ABKRSR40-TR
AIK-MO 0 168-A1 P-TR
AIK-MO080 -ALP-TR
AGK-AO080 ~AIP-TR
XR-AGI.P XR9.0403
CoB00 1A-I8FPO
ASASS10-BUN-KG
{6300 1A-38 FFO
ASR-2008-0C v2
AUK-MO 0 156-1R
ASKRER40-TR
AIK-MOO80 -TR
AQK-MO080 -TR
AIK-M PA-20XI1GE
A9K-N PA-ZONIGE
AW PAS2OXIGE
AGK-M PA-SXI0GE
AGK-M PA-BXNIOGE
ASKRSR40-TR
AGK-MO 0 10031 P-TR

A SR900020-port | GE Modu far Po et Adapter

% SR900 & 20-pont | GE Modu far Po 11 Adapter

A SR200 2 &-po i) OGE Moda tar Po st Adapter

4 5SRO0 &-po rt i GGE Modu far Port Adaper

ASR21{ Route Switch Processor with 44005 ot Fabric and 0GB
13N B sice nse for MODI60 i neca rd, Tra nspon Opti mézed

13 VP izce nae for MODSO §ineca rd Tra nspo rt Oplin ized

I3 VPN tice nse for MODSO Lineca rd Tra nsport Chprimized
Cisco IS AR P MPLSCore Sefiva re 30 ES

Catai. st 8800 “nsta nr Access POE- Switch

Catal st 8800 insta m: Access POE+ Swich

A SR 9006DCChassis wih PEMYersion 2

160G Mod uwa v iinecard Pack e Transpo rt Qg imized

ASREH Reute Switch Processor with 4400 5:0t Fabnic and 0GB
$00 Modu far Lineca sé P'acket Tra usoon Opt fm zed

800 Modu far Linecar & Jfacket Tra rspon Optim zed

A SR S00020-port § GE Madu far Po n Adapter

A SR 90002C-pon 1 GE Modu far Po n Adapier

A SR S00+1 20 - part | GE Modu far Po rt Adapier

A SR 800 1 &-po 1t 1 UGE Modu far Pe nt Adaprter

A SR 900 1t &-po rt | OGE Modu tar Po rt Adapter

ASRAI( Raute Switch Processor sith 4400 si0t Fabric and 6GB
[3 VPN tice nse for MOD160 {i necard, Tra nspon Opti m.zed

13 VPN lice nse for MODSO Lineca rd Tra.nspo it Opiim ized
+3 5PN dice nse for MODSQO Lineca rd Transpo m Cpim ized
Cisco 1S AR 1P MPLSCore Software 39ES

Catais st 6&00 insta nt Acecess POE+ Swich

MA 54 3510 Appiance with SW A FE30 ES'ATS

Catni- 5t 6800 rnsta at Access POE+ Switch

A SR G006DCChassis wizh PEM Ve rsion 2

166G Nod uia t {ine ca rd. Pack 2. Transpe ot Opt tnzized

ABROI{ Route Switch Processor with 4400°siol Fabric and 6GB
800 Modu iar Lineca s & Packe t Transpon Optim zed

864} Modu far Linecar.d  Packet Tra uspon Optim .zed

A SR 90¢020-pont | GE Modu iar Po 1t Adapter

A SR 900 b 20 « port I GE Modu far Po 1t Adaprer

A SR 900 & 20 - port I GE Modu lar Po i Adapter

A SR 9000&-po it 1 GGE Modu lar Po rt Adapter

A SR 9000&-po n § < X+E Modu lar Po i Adapter

ASR2H( Route Switch Processor with 4400°5 ot Fabric and 6GB
3 V"N lice nse for MOD 160 | necard, Fra aspen Opti mezed
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$13TO4816
413794816
4137048 16
414833056
4 14855050
413704816
313704816
413704816
313704816
413704816
413763816
413704816
413704816
413704816
413704816
413704816
413704816
413704816
4137048 16
4137048160
414855056
4143855056
413704816
413704816
4137048146
413704816
413704816
4137048 16
413704816
£13704816
413704816
S13704816
313704816
41370816
4137048 16
413704816
413704816
414835056
414855036
413704816
413704816

AOR-NODRO-AIP-TR
AOK-AODS0-AIP-TR
NR-AIK-PXKY-04 03
CHECOTA-A8 FRD
CO801A-A5 FPD
ASR-8006-0C-v2
ABK-MOD L. TR
AOK-MODSS-TR
AIR-APA-20X1GE
ADK-MPA-2OX1GE
ADR-MPA-TUX1GE
ASK-MPA-SX] 0GE
ADK-APA-SNT OGE
AOK-RSPHOLTR
AOK-RSPAOTR
AUK-MOD 150- AP TR
A9K-MODS0-ATP-TR
AYK-MODSG-AP-TR
NR-AGK-PNK9-04.03
ASK-M CDBC-TR=
CGS0N1A-38 FPD
CERO01A-8 FFD
ASR-8008- 0C-v2
ASK-M 0D160-TR
AIK-REP440-TR
AFR-MODSO-TR
ASK-MODS0-TR
ADK-MPA-20XIGE
AIR-MPA-20X1GE
AIK-MPA-20X1GE
AOK-MPA-8X]T 0GE
AYK-NMPA-8X1 0GE
AYR-R5P440-TR
AGK-MOD160-AIP-TR
AIK-MGDS0-AIP-TR
AGR-MODS0-AIP-TR
NR-AIK-PRES-04.03
CHSUI1A-48 EPD
C68001A-48 FED
ASR-9006.0C-V2
AGK-MODISN-TR

13 VPN license for MODBO Lmeca 3d Transport Uptinuze:d
I3 VP license for MODS0 Lineca 1d Transport Oplinsized
Cisco 1S XR 1P MPLSCore Sofinare 36ES

Cataivst 6840 ‘nsta ut Access POE+Switch

Catai~st 6800 :nsta m Access POE - Swiich

ASR 9006 DCCliassis with PEM Vers 1on 2

160 G Moduiar Lineca rd. Pa ¢ ke t Transport Opt i ized

500 Modular Lisecard  Packe t Tra nsport Optim:zed
ASRS00020-port 1 GE Modular Po 1 Adapter
ASRS0002C-port 1 GE Modular Po it Adapier
ASRSC0020-port | GE Modular Po rt Adapier
ASRG000&-port | LGE Modufar Po rt Adapier
ASRI000&-port | UGE Modutar Po rt Adapter

ASRIN Route Switeh Processo r wit h 4400 siot Fabric and 6GB
ASRIN Rotte Switeh Processo £ wit 1 4400 siot Fabric and 6GB
13 VPN dicense for MOD166 Lineca rd. Tra nsport Optim zed
13 VP hicense for MODS0 Lineea d Tra.nsport Optirsizesd
13 V1N Ticense for MODBO Lineea 1<t Tra.nsport Oplimsized
Ciseo 105 XR [P/ MPLSCore Sofrware 30ES

800 Moduiar Linccar g Packe t Tra usport Optim zed {5 pare’
Cataivst 6800 jsta nr Access POE~ Switch

Cataivst 6800 ‘usta ut Access POE= Switch

ASRI0G6DCC hassis with PEM Vers ion 2

160G Modusar L ineca rd. Pa ¢ ke t Transport Opt i ized
ASROK Route Switch Processo r wit h 4300/ s'ot Fabric and 6GB
800 Moduiar Linecat 3 Packe t Tra nsport Optim:zed

800 Modutar Listeea v Packe 1 Tra nspont Optimzed
ASR900020-pon i GE Modular Po n Adapier
ASRS00020-port § GE Modular Po r1 Adapter
ASR90002¢-port § GE Modular Po a1 Adapter
ASRS000&-port 1 OGE Moduiar Po rt Adapler
ASRO000&-port | NGE Moduiar Po nt Adapter

ASZRSK Route Switch Processe r wit h 44007 siot Fabric and 6GB
}3 VPN ticense for MOD160 Lineea rd, Tra usport Optim-zed
13 VPN ticense for MODS0 Lineca vd  Transport Opitmized
I3 VPN dicense for MODSO0 Limeca rd Tra.nsport Uptinuzed
Cisco 108 YR 1/ MPLSCore Software 30ES

Cataiy st 6808 insta nt Access POE~ Switch

Cataiy st 6800 ms1a nt Access POE< Switch
ASR9I006DC L hagsis with PEM Vers on 2

16¢ G Moduiar Lineca rd Pa c ke t Transport Ops e ized
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35-0ct .21
31-0ct -2}
51-0ct =21
31-0c1-21
31-0¢r-2)
31-0ct -21
31-0ct -21
31-0ct -21
31-0ct -21
31-0ct -21
31-0ct -21
31-0ct -21
31-0ct -2}
30-Apr-10
31-0c1-21
31+0e1-21
31-0¢ct -3
31-0ct -2




413704816
412704816
413704816
412704316
453704816
413704816
413704816
413704816
413704816
413704816
413704816
313704516
413704818
414855026
402034352
434855056
412704516
413704816
412704816
413704816
422704516
413704316
412704516
413704516
413704816
413704816
413704516
413704816
413704816
413704516
413704816
414855056
414855036
413704816
413704816
413704516
413704816
413704816
413704816
413704816
413704516

ASK-RSPJ40-TR
ASK-MIGDED-TR
ASK-PDDAR-TR
ASR-MAPA-20KIGE
AYR-MPF-20X1IGE
ASK-NMPA2DXIGE
ASK-MPAGYICGE
AGK-PAPA-EXLOGE
AGK-RSPASG-TR
ASK-MODIEC-AF-TR
ASB-MODED-2IP-TR
ASK-340DE0-AIP-TR
AR-ABK-PXKS-01.03
CESLHA-GSFPD
ASASS1)-BUN-S
CEECIA-AEFPD
ASR-2006-DC-¥2
ASK-RMODIEC-TR
ABK-RSPAZ0-TR
ASK-MOLBO-TR
ASK-MOLGER-TR
ASR-PPA-20XKIGE
ASI-IIPA-20X1GE
ASH-PPA-20X1GE
ASK-MPA-BXI0GE
AZK-IMPA-GXICOE
ASK-RIPAL-TR
ASK-MODisG-AP-TR
ASK-MODB0-AIP-TR
ASK-MCDBD-AP-TR
XR-ABR-PNKS-05.03
CBECDHA-S8FPD
CESHHA-SSFPD
ASR-85055-DL-V2
ASRODIER-TR
ASK-R5P4SD-TR
ASE-MODEG-TR
ASK-MODED-TR
ASK-MPA-I0X1GE
AGK-MPA20X1GE
ASK-MPA2OX1GE

ASRIX Route Switch Processor with $405/s/ot Fabric and 6GB
S5 Moduiar Linecard, Packet Transpors Optimized

4045 Modwiar Uinecard, Packet Transpors Dptitnized

ASR 9000 20-port 1EE Modular Por Adzprar

ASR S00G 28-pont 1GE Modular Port Adepter

ASA 000 28-part 1GE Medular Port Adsprer

AER S000 8-port 10GE Modular Port Adapter

ASH 2006 E-port 10GE Modular Pont Adzprer

ASRAY Route Switch Processor with 440G/ siot Fabric and 8GR
13 VPN license for MODL60 tinecard, Transport Optimized

L3 VPN licznse for MODE) Linecard, Transpont Sptimized

13 VEN licenss for MODERD Linecard, Transpact Optimizad
Cizco 1S X2 {P{RIPLS Cora Sofowere 3DES

Catazyst 5830 instant Atcess POE+ Switch

“MATA S210 Appliznce with S\W, SFE,3DESAES

Cataiyst $890 ‘nstant Access POE= Switch

S5R S00E DC Chassis with PEM Version 2

180G Medular Linecerd, Pecket Trensport Dptimized

ASRIX Rowte Switch Processor with 4405/ s:c1 Fabric and 6GB
B0G Modular Linecard, Packet Transport Optimized

E6G Moduiar Linecard, Packet Transpor: Optimized

ASR 5000 20-part LCE koduiar Port Adepter

S8 3000 20-part 1GE Modular Fort Adzprer

ASH S000 20-port LGE Modular Fort Adapter

A5R 5000 B-port ZGCE Modular Fort Adzpter

ASH 5006 2-port :0GE hodular Fart Adapter

ASRIY. Rowte Switch Progessor with £30G/s!ct Fabric znd 6GB
L3 VPN license for MOD160 Linecard, Transport Optimized

L3 VPN license for MiQDED Linecard, Transpart Optimized

L3 VPN license for MODED Linecard, Transpart Optimized
Cisco 05 KR P WVPLS Core Software 3DES

{atatyst 88090 instant Ascess POE+ Switch

Cataipst RN Instant Ascers POE- Switch

AR 2608 DL Chassis with PEM Version 2

160¢ niodaiar Linecard, Packet Transport Sptimized

~ERAY Route Switch Frosessor with 4305, 5:0t Fabric and 65
&G dpdutar Linecard, Packes Transport Optimized

E63 Moduiar Linecard, Packet Transport Optimized

AER 8000 20-port LEE Modular Port Adapter

ASR 9CAC 20-port 1GE Modular Port Adapter

A5R 000 2D-part 1GE Modilar Port Adepter

FOCL808NERS
FOCLT4ININE
FOCLT43HGRA
FOC1B07NILY
FOCLE07NI2D
FOCISCTNIBL
FOCLBOTNASE
FOCIEQZHAVY
FOCIERBN2GE
36611:3B3ES
FHELITENDES
35611583081

FOC23075014
IMX033SEINS
FOCZO07500W
FOX1ECEGRUE
FOC1748NTHZ
FOC1808M2RS
FOC17AE LY
FOC174THEVN
FOC180ENL0S
FOC1B0EN 00
FOC1805M172
FOC1SGFNSRG
FOC180THALT
FOCIBDENDTIY
36611133521
IBEULEIFIS
356 H177F15A

FOC2007501Y

FOC20055035

FOX1830GELS
FOC1807N5FE
FOC18058205
FOC1T74IM V]

FOUL74iNZ14
FOT1B07HIUL
FOC1807NIEH
FOUL3GTAECT

1-Nev-18
1-Hew-16
1-Nov-16
1-hev-16
1-New-16
1-MHov-16
1-Mow-16
1-Now-16
1-Nov-16
1-Mov.16
1-Nov-18
1-Mow-16
1-Mow-16
28-Feb-17
1-MNew-18
28-Feb-17
1-Mov-15
1-tov-15
1-Nev-15
1-Newls
i-Hew-16
i-MNow16
1-Mow-16
i-Nov-16
1-Now-16
1-Nov-16
1-Now-LE
1-Mov-i6
1-Nov-i6
1-Now-16
1-NHow-16
2&-feb-17
3&5-7eb-1¥
1-Now1lb
1-Fiov-16
1-Now-16
1-Now-16
1-Mow-16
1-MNow-16
1-Now-16
1-Mow-16

31-Qer-22
33-Oct-22
31-Oce-22
31-0er-21
31-Oct-22
31-Dee-22
21-Oct-22
31-Oct-22
31-0ce2t
33021
31-Oc-21
31-0c-21
30-Apr-20
21-Qex-22
33-Sep-18
31-Oce-22
31022
31-Cet-21
31-Cex-22
31-Get-22
31-Oet-22
31-Qet-2%
31-0ct22
31.0cr-221
3E-Qet-21
33-00w238
21.Qee-23
21-Der-22
31-0ct-24
31-Qc-22
30-Apr-20
31-Oee-21
31-Qer-22
31-0ce-22
31-0ce-20
31-0ce-22
31022
21-0c-2%
31-0c-22
31022
31-0x-21
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4137048 10
413704816
413704816
413704810
413704816
413704816
1137048106
414833056
4148550506
1137048 10
4137816
413704810
4137048106
413704816
413754816
413704816
3704816
4153704816
413704816
4153704816
4153704816
413784816
1153704816
41370481¢
414855030
414835056
4137048 16
413704810
413704810
413704810
413704810
4137048106
413704810
4137048160
413704810
413704816
413704816
413704810
413704810
4137048 o
413704816

A9K-M PA-BX] 0GE
AIK-M PA-EX1 OGE
ABK-RSP440-TR
AOR-MO Dlos-A{ P-TR
AIK-MO DBO-ATP-TR
A9R-NMO DSO-ATR-TR
YR-A91<-P XKG-04 03
Cot0AIA-4S FED
COSM01 A48 FFD
ASR-8006-0C-v2
AOK-MO Disé- TR
ASK-REP440-TR
AI-MO DSO-TR
ABK-MO DBO-TR
AIK-M PA-20XIGE
AK-M PA-2OXIGE
ASKM PA-2OXIGE
ATK-M PA-SX) OGE
AN PASN] OGE
ASK-RSP440-TR
AOR-MO BisC- AL P-TR
ASR-MO DSO-ATP-TR
AGK-MO D30-AP-TR
XR-A%}<-P XKo-04 03
CoB001A-48 FPD
T65001 A8 FPD
ASR-9006-0C-v2
ASK-NO Bia IR
ASK-RSP44C-TR
AUK-MO DSO-TR
AGK-MO DRO-TR
ASK-M PA-20XIGE
ADK-M PA-2O0XIGE
AGK-M PA-20XIGE
ASK-M PA-BN! OGE
ASK-M PA-8X1 OGE
A9K-REP440-TR
ASKA0 DISO- AL TR
AGKR-MO DEO-AIP-TR
AGK-MG DSO-AIP-TR
WR-AGKPRESN4 03

ASRO0G&-port 1 GGE Modutar Po 1t Adaprer

ASR 0000&-port § 10OE Modutar Po i Adapter

ASROH Route Swatch Processor with 44007 s ot Fabric and ¢GB
13 VPN tfice nse for MOC16{ { wneca rd. Tra nspon Opti m-zed

13 3VPX fiee nise for MOCE0 Lineca rd Trans pont Op t m ized

13 VPN tice nse for MOCBO Lineca rd. Tra ns po rt Op tm ized
Cisca 0% R (P AIPLSCare Softwa re 37 S

Catai st 6800 nsta m Access POE« Swich

Cataii st 6800 nista n1 Access POE - Swilch

ASR 9006DCChassis wih PEM Verson 2

160G Mod uwia 1 |ineca rd. Packe t Transpo n Oy im ized

ASRO1 Roule Switch Pracessor sunh 44007 5 of Fabric and 6GB
§00 Modu far Linecard  Packet Tra nspon Opti m zed

800 Modu far Licecar 4 Pa cke t Tra nspon Opti mized

ASR 900020-port | GE Modular Pa n Adapter

ASR 980020-port | GE Modutar Po it Adapter

ASR 980028-port | GE Modutar Po o Adapter

ASR 9000&-port | UOE Modutar Po nt Adapler

ASR 9000&-port i OGE Modular Po il Adapler

ASROI( Route Swiich Pracessor wish 44007 s ot Fabric and 6GB
13 %N e nse for MOC 160 1 tneca rd. Tra sspon Opti mozed

13 %N fice nse for MOCS0 Lincea td. Trans po n CGp v ized

13 VPN tice nse for MOCSE Laneea rd Trans po it Op tas ized
Cisco [0S XR IPMPL 3Core Softwa re 30E3S

Catah st 5800 ‘nsta nt Access POE+ Switch

Catab st 6800 insta mi Access POE+ Switch

ASR 9006DCChassis wih PEM Version 2

160G Mod uia « Linecn rd Packe 1 Transpo nt Gpt im fzed

ASRIH Roure Swirch Processor with 44007 s.01 Fabric and 6GB
§00 Mode far Livecar ¢ Packe t Tra rspon Opti m zed

800 Modu iar Linecar<i  Packet Tra nspen Opti m:zed

ASR 900020-port | GE Madular Po 1t Adapler

ASR 900020-port 1 GE Modular Po i Adapier

ASR 200020-port | GE Medular Po rt Adapler

ASR 9000&-port | OGE Moduiar Po nn Adapter

ASR 9000&-port § OGE Moduiar Po n Adapter

ASRAH Rowte Switeh Processor with 4400: s ot Fabric and oGB
13 W PN fice nse for MOC 160 Lineca rd, Tra nspon Opti mized

13 VPN fice nse for MOCS0 Lingea rd, Tra ns po 11 Op rm ized

13 VPN fige nse for MOCR0 Lineca 1d. Trans po ot Op tm ized
Cisco 1S XR I MPLSCore Softwa re 30 ES
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FOCI807NAPE
FOCIB0TN ave
FOCIB08NII W
3651J66D3FE
30511870 F9
3651453 EATSR

FOUIOGTSU W
FOC2007503CG
FUONIRIOGELN
FOCISOTNI ES
FOC180G8N2JQ
FOCIFaiNA Y
FOUET3NERH
FOUIBOINOW E
FOCIBOTNOW N
FOCI80TRO Z0
FOCIBOTNANB
FOUTBOTN AVH
FOCI806NG32
36511305618
36511009050
36815653 FAF1

FOUI0GTsens
FQCZ00452DY
FOXIS08G I X
FOCITSING FU
FQC180BN2RS
FOCI745N6 NB
FOC1747N18P
FOC1805NT12Q,
FOCI80 S NIAK
FOC1805N1DD
FOCISO7N4RS
FOC1807N L%
FOC1808N2)2
36S1J7204ES
3681 5C3A03
365110 AABS

1-Nov-16
1-New-16
1-Nov-16
1-Rov-16
I-Nov-16
t- Now-16
I-Nox-16
28-feb-17
28-feb-17
I-Nov-16
{-Nov-16
I-Nov-1o
I-Nov-{o
I«Nov-16
I-Nov-1o
I-Nov-1o
I-Nov-16
I-Nov-1o
f-Nov-16
1-Nov-16
1-Nov-16
1-Nov-16
I-No+-16
| Nov-le
18-feb-17
28-feb-17
1-Nov-16
{-Nov-16
{-Nov-16
{-Nov-16
{-Nov-16
1-Nov-10
1-Nov-16
1-Nov-16
t-Nav-16
}-Nov-16
1-Nov-1¢
I-No v-16
|-Nev-16
1-Nov-16
i-Nov-16

31-0ct -2
531-0¢1-21
31-0ct-21
31-0ct 21
31-0ct -2
31-0ct-2]
30-Apr-20
31-0ct 21
31-Get -21
31-0ct =21
31-0ct +21
31-0ct-21
31-0ct-21
31-0ct-21
31-0c1-21
31-0cL -1
31-0cr -21
31-0ct -21
31-0ct 21
31-0et -2i
31-0ct -2t
31-0ct 28
31-0ct-21
30-Apr-20
31-0ct-21
31-0c1-21
31-0ct -21
31-0ct -21
31-0ct-21
31-0e1-21
31-0e1-21
31-0ct-21
31-0ct 21
31-0ct =21
31-0ct-21
31-0c-21
31-0e1-21
31-0ct 21
31-Oct -2
531-0ct-21
30-Apr-20




414855056
402034331
4148E505E
413704818
313704516
413754616
413704316
413704816
413733818
4513754516
413704516
413734516
413704816
413704816
413734516
413704816
313704818
413704816
414853038
414855055
41374816
413704816
41370481%
413704616
4313704816
413704816
413704816
A13704818
413794816
+13704816
413704816
+13794516
413704816
313704816
413704516
248530358
414255056
113704516
412704816
4213703816
413704516

{BECOASBFPD
ASALLI0-RUN-KS
CEEC2A 48R0
ASR-8006-DC-V2
RGK-RIPA40-TR
BSK-REPAL0-TR
ASK-MOD2AC-TR
ASK-PAODS0-TR
ASK-tAOLB0-TR
ASK-MPA-20X1GE
BIK-PAPA-20X1GE
AGK-PAPA-20X1GE
ASK-IPA-ZXLEGE
ASE-MPA-BXLGGE
ASILFAODIS0-AR-TR
ASK-MODEC-AIP-TR
ABPGDBO-AIP-TR
KR-A9E-PRES-04.03
CE3CDIA-GBFPD
CeELXA-3S5FRD
ASE-3005-DC-Y2
ASK-MODISE-TR
ATE-R5P320-TR
ACRMMODECTR
ASK-MSDED-TR
ASK-MPA-20X1G
AGE-DAP:
ASE-MAPA-2OXIGE
AGK-RPA-BXEIDGE
ATR-MPA-EXLEGE
AESK-REP340-TH
AEE-MODI6C-AP-TR
ASR-FAODBO-AIP-TR,
ASR-PAODE0-AIP-TR
KR-APREF-09.02
CHB0OA-SRFPD
CEBCIA-GBF2D
ASRICOS
ASRICDO-8IPRD
SPA-ZXIJEE-L-VZ
SPA-BXIGE-VE

Catalyst 00 'nstant Access POE~ Switch
SAASA SS10 Applisncs with SW, SFE,3DESAES
Cate'yst 6230 ‘nstant Access POE~ Switch
AER 5008 DC Chassis with PER Version 2
&ERIK Route Switch Processor with 4405 siot Fabric 2rd 6GR
AERIY Route Switch Processor with 4405/ sict Fabric 2nd 658
160C #hetyar Linecerd, Packel Trenspoit Optimized
503G [oduar Linecard, #acket Transport Optimized
E0G KModu'ar Linecard, Packet Transport Optimizzd
ASR 9000 29-port 1GE Wodular Fort Adepter
ASR BLOC 20-port LGE Moduiar Port Adeprer
AER 2000 29-port LGE Modular Port Adeprer
ASR 3000 E-port 20GE Modular Port Adapter
AEF 5000 8-port 20GE tModular Port Adeprer
L3 VvPN license for MOD16C tinecard, Transport Optimized
13 ¥PH ficense for MODRI Unecard, Transport Optimized
L3 VPN license for MODED Linecard, Transport Optimized
Cisco 108 X2 1PAAPLS Core Saftware 3DES
talyst B230 ‘nstant Access POES Switch
Catanyst b2830 instant Access POE* Switch
&ER 9006 BC Chassis with PIR Version X
160G Kiodu'ar Linecerg, Fadhet Trensport Optimized
Z~ERIX Poute Switch Pragessor with 420G/ 50t Fabric snd 658
E03 Mods Linecard, Packet Transport Qptimized
E0G Moduiar Linecard, #acket Transpor: Optimized
&SR 5000 20-port 1GE Modalar Fart Adeprer
£5R F0DC 2J-port LEE Modular Port Adapter
AER $000 20-port 1GE hodular Port Adzprer
#~ER S00C 8-port $DE Modular Port Adeptar
ASR $000 8-port 20GE Modular Fort Adzprer
AERIK Routs Switch Pracessor with 340G s/t Fatric snd G5B
L3 ¥PM license for MOD1560 tinecerd, Transport Optimized
{3 ¥#N liozpse for WMODED Linecard, Transport Optimized
L3 VPR license for MODED Linecard, Transport Optimized
{wee D35 XR IP/NEFLS Core Safoware SDES
Catalyst 6510 instant fzress POE- Switch
Cawmiyst 68300 Instant Access PCE= Switch
Cisto ASRLGDE Chassis, Dual F{S
Lisco ASRLCO0 5PA Interface Processor 40
Cisca i-Port 10GE LAN-PHY $nared Fort Adaptar
Ciscr 2-Port Gipabit Ethamet Shared Port Adapter
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FOCI00585GS
15EX033260NS
FOC2D035L7
FOX18CH5EA5
FOCLB0BNZAL
FOCISOBNZET
FOCITILINEDS
FOCIZAINIWA
FOCIT4INE
FOCIBOTHIW2
FOCIGOTNIRY
FOC1BOTHIES
FOC1S0THAVE
FOCIBOFHAVN
3S6LILSETAG
356L621F4L
356LISEARAT

FOC2Q035162
FOC2007502Y
FOX1B10GELE
FOC1807M3SFL
FOC1BOENMZOP
FOCL1743NiZ4
FOC174iNZ15
FOCLB07TNIT2
FOCLBOTNITS
FOC1BO07MIBF
FOCLBOTNAFF
FOCLS07NAPXK
FOCiBOSNIGH
386LITE3ECE
366 LIBAATLT
F6ELIGLTIEA

FOC2Q07 5044
FOC2O073045
FX521910G35)

2&-Feb-17
1-Nev-16
28-Feb-17
1-Hew-16
1-Hev-15
1-Nowl6
1-Hev-16
1-Mew-16
L-Newl6
1-Hev-18
1-Now16
1-Hew- 16
1-few-16
1-Hew-18
1-Rove-16
1-Kov-16
1-Now-16
1-How-16
28-Feb-17
2&-Feb-17
1-Mov-16
1-Howv-16
1-Mou-18
1-Haw16
1.How-16
1-Nov-16
1-Mov-16
1-New16
1-tow-16
1-NHow16
1-Mpw-18
1-Hew16
1-New-16
1-Now18
1-Neet16
28-Febi¥
25-Feb-t7
1-Nowlt
1-Now-1B
i-fov-16
1-Row16

31-0cx-22
30-5ep-18
31-0c-2%
31-Qet-2z
31-0cr-21
1-Oce-23
31-Ga-22
31-Oct-22
31-Oct2t
31-Oex-22
31-0ct-22
210421
230ct-28
32-0ct-22
33-0et-2%
23-0ct-2%
32-Dce-21
38-Apr-20
31-0:-2%
31-0c2-2%
31-065-2%
31-0c-2%
31-0c-23
31-Ger-22
312t
I-Gee-21
3122
31-Cee-22
31-0cr-2%
31.0et-2%
31-0e-21
31-0er-22
31-0ct-28
31-04%-23
30-Apr-23
310522
31-0ct-22
33-0et-2%
31-0=2-2%
23-0ct-22
31-0cz-22




41 370 4816
413704816
1413704830
413704816
1413704836
113704816
413704816
4137041 6
113704516
1413704816
413703816
113703816
113704816
113704816
1433704816
414853056
471 000237
421 000237
420 736802
470 736802
120 736802
414555050
434 835050
402034 152
4148550506
414 B55)56
41485 3056
414 855056
4{4 855056
414 853056
114853056
414855056
402034 252
414855050
414 853056
414 853056
414855036
414855056
1148 55056
402034252
402001090

ASRi000-ESP40
ASR 000 -ESP40
ASR1000-RP2Z
ASRH000-RPZ
ASRiI000-5:P30
ASRIODC-5 P30
SPA-TRIOG E-LA2

SPA- TN OGE-LNZ

SP A-IXILG E-LA2
SPA-IXIGG E-L-V2
SPA SXIGE-NZ
SPA SKIGE-\VZ

SASRIRI-AISKO-31 38

SPAINIOG BL-va
ASR1000-RP2
0800} A-48 FPO
AJR-CTS508-100-K9
AJR-CTS508-100-K2
FPE250-K9
FP8250-K9
FPg230-K0

o001 A48 FPO
{68003,1-48 FIO
ASASS0-BUN-K9
C65001.A-48 FPO
CB680014-48FPD
C6800 1A-48 FPO
C5800L4.48 FPO
C68001A-18 FPO
CE5001A-15 IO
C5800 (A8 FrO
C68001A-48 FPO
ASASSH-BLUN-K®
C63003 A-13 FPO
C63001 448 FRO
C63003A-48 FPO
CoRODIA-I5 FPO
C&880-1-LE
CE8880-X-LE
ASASSI0-BUN-KS
ASASS10-BUN-KS

Cisca ASRI1000 Embe dde d Serv ice s Proce ssor 400

Cisco ASRI000 Embe dd e d Serv ice s Froces sor 400

Cisco ARRI000 o ut e Pro ce ssor 2, 8G B ORAM
Ciseo ASRI000 o w ¢ Pro cessor 2, 8G B ORAM
Ciseo ASRI000 SP Alnterfac e Processor 40

Cisco ASRIO00 32 Ainterfac ¢ Progessor 4u

Cis go § -Pe it JOGE LAN-PHYSha red Po it Adaptcr

Ci=<Q 1-Pon | OGE |AN-PHYShored Pon Adi pttr

Cis co | -Pan JOGE LAN-PiiY'5ta ted Po nt Adapier
Cisco ! +Pent FOGE { AN-P3{Y $ha red Pa n Adaprer

Cisce &-Port Giga bit Ethe m et Shared Post Adapter
Cisca &-Pon Gipa bis Ethe m ¢t Shared Pert Adapter
VANCEDR {PSERN (CES

Cisco AR 1000 Senes R P2 Al
Cis co 1-Port JOGE LAN-PHY Sha red Pa it Adapier
Cisco ASRIOU0 Ro vz e Processor 2 §15 B ORAM
Catai~ st 6800 nsta rt Access POE - Swatch

{isee 3508 Se nes Wireless Controlie v forup to 109 APs
Cisco 5508 Se nies Wireless Cantrolle r for up to 100 APs

Cisco Fire POWER 8230 hassis 21" 7 Slars
Cisco Fire POWER 8250 < hassas 2.7 7 Slols
Cisco Fire POWER 8230 Chassss 217 7 Slots
Carat- st 6800 nsta nt Access POE- Switch
Cata. 51 6800 ‘nsta nt Access POE« Swite h
EASA 5510 Appiance with SW, SFESDES AES
Catab. 51 6800 nsta nt Access POE~ Switch
cataisst 6800 mstant Ace e 55 POETSwitch
Catat st 6800 ‘nsta it Access POE - Switc b
Catat. st 6800 ‘usta 1t Access POE: Switch
Catai~ st 6800 insta nt Access POE+ Switch
Cata’ st 6800 nsta it Access POE- Seic h
Catais st 6800 :nsta m Access POE~ Swiich
Catal> st 6800 'nsta nit Access POE Switc h

% ASA 3510 Appiance with $W SFE3ES AES
Cataivst 6800 osta m Access POE- Swiich
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ASR-CTEE08- 250.K8

AJR-CTE 508 - 250- K8

UCS.C200M2-v0B2
UCS-C200m2-viD2
AJR-C'TS 508 -5 0 -K9
UCSC-C220-M38
ASR1001
SLASRI-PB
FI.S-ASRIGNI-SG
ASR100
SLASRL-PB
FLS-ASR1Q0I-3G
ABA3543-K9
ABAS585-520-KS
ABAS585-520-K9
ASASSI0-BUN-K9
ASA5510-BUN-K9
ASAS320-BUN-K9
ASA3520-BLN-K9
ASASS10-BUN-K9
ASA5540-BUN-KS
N2R-CI248TP-1GE
ASASSH0-BUN-KO
WIR-C3 S48 UP ¥ A

Cisco Te leP resence Tabte Microphone 20

Toucht 11 ControlDewvice selectab e option
NSQ0DZRUIChassis no PS5 Fas Moduies 40 pons irep S£P» ¢
Catpls st 6300 Enhanced &-5.0 1 chass 8.3 IRU o PS.no Far Trav
Cataiv st 0308 Enh anced &-5'0 t chass s § 2R3 no PS no Fan Tray
Cataiist 6593 Enh anced &-5 ot chass s.§ 2R{ .no PS no Fan Tray
Caaivst 6300 Enha nced &-s ot ¢hass 5.1 2B no P8 no Fan Tray
Catai+ 51 6503 Enha need 3-5 o1 ¢hass s 4RU. ro PS o Fan Trans
NS00O2RLIChassis no PS 5 Fan Modutes 40 pons rreq 57+
“A3 4 5550 Apphance wa h 8% HA.8GE-1 FE J0IS/ALS

“A5A 5510 Appiance wiih W, SFEQ ES AES

Cuco 7201 Chassis. 1GB Me mony, Dua’ P8, 236MB Fiash
Ciseo 7201 Chassis 1GB Me many, Deal P'S. 2560MB Flash
“CISCOWIRELERSSERVICES MO CULEWISK:
"CIBSCOWIRELESSSERVICES MG QULEWISH;

"MASA S350 AppHance warh SW HA BGEH FE 30ES/AES

"UAS A SR10 VPN Bditaon w50 SSLUser license 30 ES:AES
Cisco 3308 Scrzes Wireless Controlie rior up te 250 APs

Cisco 5308 Se ries Wireless Controlle r for up to 230 APs

Bare Meta LS C200M2 SHLT 2% ES506 P UZ4GE RAM £ .1 TBHOO
Bare Meta ¥ O C200012 SiLT 2z ERS00 CPL24GE RAM 4 - T BHOO

35085eries Contrafler for up o 30 APs

LS C220 M3 SFFw o CPUL mem HOQ, PCle, PSL e rait kit
Cioo ASRH0L Syste m Crvpio. 4 bui -1in GE Thal S

Ciseo ASR 1000 P BASE hce nse

tipwrn de fr omm 2 5 Gbps 1o 3Gbps Licens ¢ {0 ASR 60 1

Croo ASRIN System {npto. 4 but - GE Dua P 3

Cisca ASR 1000 ;P BASE Lic e nse

Uppra de fr o 2 5 Gbps to 3Gbps Licens ¢ f0f ASR fu0 1

SNwth 8W BGEData 1 GE Myaw, AC STESAES

X Chass s with SSP20 SGEZSFR2 Mut 1 AC 30/ AS
-X<hassss wizh $8P20 BGE28FR2 Mgt | AC 30ES/ARS
“MARA IS Apphance wich SW, 3FESO T
“*A3A 5510 Apphance woe h SW 5FE3I0 E5AE
"UASA 3320 Apphance werh SW HA 4GEH FE 30ES/AE
"ASA3520 Apphance with 3W HA,AGEH FE 30B/AB

" A4 3510 Apphance wa h §TW SFE3D ES Al

"™ ASA 5540 Appbance with S\W HA,4GE+ FE 30 EB/AES
NIKGE. 2 ACPS, ! Fan:Sid Airr, 484100 1000 T-4x10GE
"MASA 5540 Appliance with SW HA, 4GE+] FE 30 ES/ALS
Nexus 5548 UP<hassis 321 0GbEPoris 2PS 2 Fans
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GET{934001Z
FOC2028NFOS
491142911RC
SAIGQISRWEW
SALOR1E8ZRY
SATH 4340 W
SA:H 434Mi8
FOMIIZ90Z7 W
S5:14718G489
IMXI203LINX
JFAIXGO39ROKF
78002989
THOOINTI

FAS1 21804PT
FAS1 21804P4
IMX1324L197
INNT417] 4He
FOWLSA3LOB!E
FC -85 331004
QCi1625A52P
GCIE5A52R
P 1038 LOKZ
FCHITR3VIQS
$31 194400 KH

SEHO5106NP

FTX19381100

IMNI043IB0AW

INXE94 0AU
JMX1039KOFU
TAIXTHISLOLA
JMX1215L0QU
JMX1215L00S
IMX1418LEGS
IMX 14241140
S5H4189E08
INN1A24L 42
SRF1R16005W

9-Sep-17
9-Sep-17
1-Nov-16
I -Nov-i6
1- ~Nov-16
1-Nov-16
|- ~Nav-16
F-Nov-10
1-Nov-16
P Nen-16
I-Nov.l6
1-Nov-16
I-Nov-16
I-Nov-16
1-Nev-16
i-Nov-16
11-N o+ -16
i1+Now -1
tl-Nevib
- Nov-i6
1{i-Now -16
H-Nev-1s
1}-Nov-16
-Nev-16
H-Nov-l6
i1-Nox -16
i1-Nov-16
H-No-lo
1-Nov-16
26-8 ep -20
27-0 ci-16
27-0ct-16
1-Nov-16
I -Now-16
1-Novw-16
1- Nov-1¢
1-Nov-16
{-Nov-16
I- Nev-16
1- Nov-16
{- Nov-16

31-0e-21
3t-0ct-21
30- Nev-17
3i-0a -2
31-0¢1-21
31021
310 ¢1-21
31-0c1-21
30- Nov-17
30-Sep-18
30-5ep-18
30-8epat7
30-Sep-17
30-Apr-17
30-Apr-17
30-Sep-18
30-Sep-18
3-0ct-21
31-0et -2}
31 -Aug-17
31-Aug-17
Fl-0a -2
31-Det 2%
3G -Apr-2]
3G -Apr-21
36 -Aprel)
36 -Apr-2i
30 -Apr-21
3G -Apr-21
31-0ci-21
31-0 gr-21
3-0a-2l
30-Sep-18
30-5¢p-18
30-Sep-18
30-Sep-18
30.Sep-18
30-Sep-18
31-0c1-21
30-Sep-18
310 ct2}




151 288
1401 288
HO200109
0200109 0
40203 4252
HO200 1096
H137048 16
113704816
1102001 09:
0200109 1
HO200 109w
HOZ00109 O
HOZ00109 0
10200109 U
413704816
413704816
1402034252
5137046 16
413704816
413704816
1402034252
4137048 16
1413704816
4137048 16
413704816
1137048 16
14137048 16
413704816
413704816
141370486
4137048 16
413704816
1413704816
14137048 16
4120 52031
4 18052031
4 18052031
415052031
415052031
418052031
415052031

ASASE20-BUN-KS
ASAS 510-5 EC-8 UN-K0
ASAS 510.5 EC-§ N-KO
ASASS40-BUN-K9
ASA5310-BUN-Ka
ASASSAC-BUN-KI
ASAS520-BUN-K9
ASABE20-BUN-KS
N2K-C2248TP-1GE
NZK-CZ24BTP-BUN
N2ZK-C2248TP-BUN
NZK-C224BTR-BUN
N5K-C554BUP-8UN
N5K-C5548UP-4 A
N2K-C2248TF-1GE
N2K-C2248TF-1GE
ASAS5510-BUN-KD
N2K-C2248TF-1GE
N2K-C2248TF-1GE
NTK-CT004
ASAE510-BUN-KS

NTK -C7004
ASR-9006-AC-\'2
ASK-M PAB X10GE
ASK-M D 016D-TR
ADK-RSP440-TR
AZK-RSP440-TR
AGK-M PA-Z0X1GE
ABK-14 PA-20X1GE
ASMPAZOX1E
AEK-IA 0DS0-TR

ADK-M 0DB0 -TR
ABK-M4 PA-BX10GE
XR-A9K PN K0-05 01
WS-SVC-Fi
VIS-04506-E
WS-CA508-E
WS-CA506-E
WE-C4506-E
WS.C4508-E
WS.0B509-E

SASA 5520 Appliance wit h SW, HA, 4GEI FE 30 BS:AES

AMASA FRLI0 Senurty fis Appbwilh SW HA 2GE31E 30 BS/AES
MASA 350G Secunty s Appiwith S0 HA 2GE+S1E 30 BV AES
M ASY 5540 Appliance with SW HA,4GE~t FE 30 ESAAES

MASA S50 Appliance with SW, SFE30 E§ AES

M A8 8540 Appliance with SWOHA, 4GE+ FE 30 B5/AFS

NASA 3520 Appliance »ith SW.HA, 1GE+I FE 30 BSIAES

NMASA 5520 Appliance with S\ HA,4GE+ FE 30 BS/AES
NIKGE. 2 ACPS § FaniSud fur:, 48106 1000 -T+4510GE
Nexus 2248TP for NSK/NZK Buntie

Nexus 2248TP for NSKANZK Bundie

Nexus 22487P for NSK/N2K Bundie

Nerus 5548UP in NS548UP-NZK Burdle

Nexus 6548 U Chassis 321 O8bE Ports 2 PS 2 Fans
Nexus 224BTPwith BFETZ ACES 1 Fan (Rd Atrflow::

Nexus 2Z4BTPwith8FET{2 ACPS * Fan  Sd Arflow

MASA 5510 Appiance wit h SW SFE3IS ESIRES
Nexus2248TPwith8FETI2 ACPS 1 Fan /S Arflow::

Nexus 2248TPwith 8FET {2 ACPS ¢ Fan Std Alrflow s
4 %ot Chassis No Power Supply, Includ @s Fans
A1ASA 5510 Appliance wit h W SEE3G £3/AES

4 Ciot Chassis No Power Supply, Includ s Fans

A SRIOD6ACChassts wilh PEM Yers:on 2

A SR 800 & &-po it { OTE M odutar Port Adapt er

160 G Mod v ar Linecar d Packet Tr anspo it Got im ized

ASRIK Rou t e Swit ch Pr oc essa rwii h 4400/ s ot Fabric andsGB
ASRIK Reu t e Swit ch Pr oc esso r wit h 4400 siot Fabric and5GE
2.8R90002C-port1 CEModuarFor Adaper

ASRIN0 2 26-port| CEModuarFort Adapr

ASROND 3 2C-portl CEModdarfFort Adaper

800 MedutarLirecar ¢ PacketTranspon Optim zed

800 Modu jar Linecar.¢ Packet Transpen Optimized
A.SRE000&-port § OGE Modu lar Port Adapt er

Cisca ASR S000:08 X&Softw ar e 33 ES

AFir ew al: dlade for 6500 a.nd 76800 WFW License Separat e
Cat 4500 E-Series 6-5k~t Chass's, fan nops

Cat 4500 E-Series 6-Sk~t Chass.s fan nops

Cat 4500 E-Serig 5 6-Sk=t Chass:s fanno ps

Cal 4500 E-Sene 5 §-8i~t Chasss. fannops

Gat 4500 E-Benn 5 6-Si>t Chass:s. fa.nno ps

Cataivst 8500 Enh anced 8-5iot chassis 1 4Rii ne PS.no Fan Tray

JMX1435L0EQ
JHAX1436L06X
JMX1631XC3H
HAX1633 X046
SMXOS38KOKR
PXT1633 X045
IMX1 7208071
ININ] 7208012

JMXDR3IOKO KX
S5117250A0R
S8 TISOHP
JAF1I37TAECF
JRX0932 KOKZ
JAF1T35AGNA
FOX1BOBGRUW
FOC1802NAMB
FOCATISN3S0
FOC1808N2PZ
FOCIS08NZR &
FOQCIB0SNIHL
FOC186N1FE
LT 18GNIM
FOC1805N3SWO
FOC1805N3VI
FOCTB807NATY

SADOTIZ00RO
FOX1230G444
FOX1230G454
FOX1230G452
FOX1230G44W
FOXNIZI0 G4l
SNIGI226 K94

1-Nov-16
1-Nov- 16
1-Nov +16
1-Nov -18
1-Nov-16
1-Nov- 16
1-Nov-16
1-Nov-16
1-Nov- 16
1-Nov-16
oMoy 18
1-Nov- 18
i-Nov- 16
1-Nev-16
1-Nov-16
1-Nov-16
1-Nov -18
1-Nov-16
1-Mov-16
1-Now-16
1-Nov -18
1-Nov-16
1-Hov- 18
1-Nov-16
1-Mov- 18
1-Nov- 18
1-Now-16
1-Nov-16
1-Novi&
1-Nov- 16
1-Nov-16
1-Nov-186
1-Nov- 16

T-Nov- 1§

=17

i-Jan-17
i-Jan-17
1-jar-17

iedani?

30-Sep-18
30-%ap -18
30-Sep 18
30-Sep -18
30-5ep-18
30-5ep- 18
3G-Sep-18
30-5ep-18
31-0ct-21
31-0ct-21
3t-0ct21
31-0et-21
31-0ct-21
31-0 ct-24
30 ct-21
310 ct-21
30-Sep -18
31-0ct-21
310 ct-21
31-0ct-21
30-Sep- 18
31-0 ct-21
31-0¢ct-21
31-0ci-21
31-0ct-21
31-0ct-21
31-0ct-21
310 ct-21
31-0ct-21
31-0ct-21
3Lt
31-pot-21
3-0ct-21
31-0ct-20
30-Sep-17
370 ct-21
31-0 gi-21
31-0 ¢t-21
31-0 ct-21
31-0ct-21
3i-0ct-21
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428652031
4380582021
418052031
31EC52021
GZECSZ031
412052031
42£052031
43EC52931
415052021
415052031
428052021
426052031
41EC52021
4ZE052021
425052021
425052031
4518052021
415052021
41EL52031
435052031
428052021
458052021
AEEC51031
41E0EI02L
425052031
418053031
418052021
458052031
355052021
438052031
4312052021
438052031
438052021
418052031
438052021
A41EGE2021
32ECEZ031
438052031
438652031
428052031
438052031

WESYO-FWEA-2-Ko=
NIR-CF0LD
NTR-CTOL0
ARATES05-250-K8
ARLTE208-250-K9
H20-06508
H23-B6625-1
H20-86625-1
NZD-PBEA25-2
H20-Bos2b-2
HIQ-BB625-1
H2-BEG2S-L
MN30-8BE25-1
NE0-RE625-1
ASRICDG
ASRICIO-5P10
SPALEXI0CELNE
SPA-ZXA0GE-L-Y2
ASRICIO-5PL0
SPA-SXIGE-YE
ATRIOIG-RPL
ASRIGDO-ZSPI0
ASRI004
ASRICU-3PI0
SPA-ZXI0GE-L-V1
SPA-LXIOCELVD
ASRI000.5P30
SPA-EXIGE-VE
ASRI0I0-RPL
ASRICDO-ZEP2C
ASRICDA
ASRICI0-SPI0
SPA-IXINCE-LV2
SPA-ZXIDGE-1-V2
ASRICI0-3FID
APA-BXIGE-VE
ASRICI0-RPL
ASRIGIO-ESP2C
ASRICHA
ASRLGI0-SPI0
SPA-ZX19GE-L-V2

*Firewsl diade for 6508 and 7603, VPN License Separate

16 Slot Chassis, No Fower Supplies, Fans Includad

10 Slat Chasss, Mo Fower Supplies, Fans Included

Cisco 5508 Series Wirelesz Controller forup 1o 25G APS

Cisco 5508 Series Wircless Controlier for up 1o 236 APs

UCS 8108 Blade Svr AC Chasssf B P5USE Fanz0 fabric extender
LS B2G0 M2 Blade Server /o CPU, memory, HOD, mezzanine
UL5 BA0C K2 Blzds Servar wio CPU, memory, HDD, meszanine
ULS BIGC K2 Blade Server wjis CRU, memory, HED, meszanine
T3 B20G M2 Blade Server win CPU, memory, HED, metanine
U5 B20C KAZ Blade Server wio CFU, memory, HOD, mezzanine
JC5 B2GC K2 Blade Server wie CPU, memory, HBD, mezzanine
UCS B20G M2 Plade Server wifo CPU, memory, HOD, mezzanine
I3 B2GC M2 Plade Server wfo CPU, memory, HDD, mezzanine
Cisco ASRLGD4E Chassis, Dusl FJS

Cisco ASREGID 5P~ interface Frocessor 10

Cisco 1-Porr 10GE LAN-PHY Sharzd Port Adapter

Cisco 1-Port F0GE LAN-PEY Shated Port Sdapter

Cisco ASREGOD SPA interface Processor 10

Cisco 8-Port Gigabit Ethemat Shared Port Sdspter

Cizco ASREGD0 Rowte Processer 1,4GE DRAN

Cisco ASREG0 Embedded Services Processor, 305

Cisco ASR1CD4 Chassis, Duzl BfS

Claco ASRLDI0 5PA interface Frocassor 16

{isco 1-Fort 10GE LAN-PHY Shared Part Adapter

Cisco 1-Port 20GE LaN-PHY Shared Fort Adaprer

Cisco ASRIS00 SPA interface Frocessor 10

Cisco 8-Port Gigabit Ethemet Shared Port Adapter

Cisco ASEI0I0 Route Processer 1,4GE DRAM

Cisco ASR1GD0 Embedded Services Processor, 205

Cisco ASR1004 Chassis, Dual P75

Cisco ASR1000 P2 interface Processor 10

Cisco 1-Fort 190G LAN-PAY Shared Port Adapter

Cisco 1-Part 10GE LAN-PHY Shared Part Adaprar

Cisco ASR1GI0 SP& interface Frocessor 16

Cisco 8-Fon Gigabw Ethernet Shared Pors Adapter

Cisgo ASRAGI0 Rowe Processer 1,40 DRAM

Cisco ASR1000 Embedded Services Proczssor, 206

Cizco ASR1004 Chassis, Dusl B{S

Cisca ASRIQD0 §P& interface Frocessor 10

Cizco 1-Port 10GE LAN-PHY Shared Port Adaptar

SADGTL202GA
JEFZA30CRBE
JAFL43O0RE)
FOWASESILOKE
FONZSSELORS
FOX1434G503
OLizq34asik
Qliid3sasaind
Oliz434A47)
CCil434A%38
OCiz434~3CH
Olizd 342278
QLi143343E5
OLiz434A5CH
FOY1423HDVO,

JAE14330682
JAELIA2205ZD

JRE1SZ208048

FOX142345U0,

JAE1432071K
JAEISZI05WT

HE14220BRF

FZAi423HEMS

HE143205ZC
JAE153205ZH

JAELSZ208RY

FOX1423H6HE

JAE1ZZIGIVY

I-Jan-iF
Ledanet7
1-fan-i7
I-Jan-i7
E-jan-17
Z-lan-£7
i-dan-i7
i-jan-17
todan-17
L-danei7

Z-Jan-37
z-fan-17
i-Jan-37
Iedane£5
i-dan-i7
I-lan-i7
-dan-£7
1-Jan-17
t-Jan-£7
E-lan-17
I-an-17
Z-Jan-t7
infan-17
i-jan-17
i-fan-17
2-3an-i7
i-fane17
S-jan-i7
Z-jan-:7
I-fan-i7
i-hn-i7
i-fan-7
i-fan-17
i-fan-I7
Z-dan-i7
i-Jan-37
iadan-t7
Lodan-i7
Ltan-i7

33-5ep-17
31-Ocr-22
31021
21-0-22
31-0c-2%
31-Qer-2%
31-Mar-18
3l-Mar18
31-Mar-18
S1-Mar-18
31-Mar-12
31-Mar-18
31-Mar-18
31-Mar-18
310022
30-4pr-2i
21-Oct-22
31-Oc2t
30-Apr-2
3 RinTachisd
3Apr-22
21-0c-22
24-0cw21
2-Apr-22
Fte0en22
A3-0¢3-2%
30-Ap-21
31-0ct-22
2-Apr2L
31-0ctu2t
31-0c-22
30-Apr-2%
31-0ce2%
31-Gz-28
32-Apr-23
31-Oex2t
30-Apr-2t
31-0c-22
31-Oce2t
3-Apr2t
31-0ec-22
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RESIIIOUK]]
4 1& 3l

EHCHERIG]

459 5707
R0 52030
RERERM |

48052031

AR 5203

4 031
4Nl 3203
4150 32031
4180 52031

SPA-IAIUG E-L-V?
ASRIGHO -S PHO

SPA SXIEAT
ASR1000-RP1
ASR1000 -ESP20
WS-C3580E-1250-8
NI-CAR8
N2uU-86623-1
AGR1084-20G-SECH(S
ASRINNO -SPIO-R UN
SPA SNIGEVD
ASRI008 R -BT X
ASRI000 -ESPZ0

FtaA SRI-FW-R1E
FIASRI - PREL -RT{.
ASR1004-20G-SECH(8
ASRIODG S PHLE UN
§PA SNIGE-V2
ASRIONG -RP1-BUN
ASR1000 -ESP20
FtASRI -FW-RTL
FtASRI - PSEC.RTY
CiSC03945-5EC/ 118
CiSC03945-8EC/1(8
NIR-C3S48 UPM-B-54K
~C3548 LPM- B-S45
N2R-C2238TP-BUN
N2L-U2248TP-BUN
N2R-C2248TP-BUN
N2K-U2248TP-RUN
N2K-C2248TP-BUN
N2R-U2232PP- 1 0GE
TERIIPP-LOGE

N20-86625-
N2-86625-1
WE-C3550E-1250-E

Cigeo 1 -Part I0GE LAN-PI3YSha ted Fo i1 Adap ter

Cisco ASRIOU0 3P ATmterface Processor 1

Ciseo &-Po 1t Ghiga bit Ethe rogt Shared Poyt Adap ter

Cisce ASRI00) Rout e Processo 1|, JGBDRAM

Cisco ASRINN0 Embedd ed Ser tees Proce sser . 260

SCaatst 35 o0E 12 SFPINLOGE; X2 DS spn

VOS50S Biade S'IFAC Olass i & PSU- & fans 9 fabric eniende v
TUSB20OM2BladeServer v o CPUL momory 100, me e a mine
ASIIO VPN-FW Bunidle w o ESP-200 RPI 8P i AESKY Frce nse
Cisco ASRIN00 88 Afnterface Processo r iU Bund'e Componcn t
Cisco &-Port Giga bt Ethe ret Shared Pott Adap ter

Lisco ASRI000 Ro it ¢ Processo 1 1. JGRORAM. Bundle Co nipa nent
Cisco ASKI00G Embedd od Serv ices Proce ssor 206

Fre Wai RighteTo-L-se Fea ture Liefer ASRI0G0 Se nies

Encripuion R ¢ l-To-Use Feat v re Liefo r ASR1000 Scnes
ASRBt VPN -FW Bundle w  ER-26G RI SP O ABKY. Jice nse
Cisca ASRIDNG SPATnterfaee Process ar 10 Bond ¢ Componen t
Cisco &+Po 11 Giga bit Ethe rmet Shared Pott Adap ter

Ciseo ASRI000 Row: ¢ Processo ¢ 1, JGBORAML. Bundle C ompn nent
Cisco ASRIOBG Embedd ed Sery 1ccs Proce ssor 200

Fore Xaii Raght-To-t se Fen tre Liefor ASRIOUD Se nes

Encrypttor Ry b t- To-Use Feat u re Liefo r ASR 00 Se mes

Ciseo 3943 Scow nity Bundie v SEC hicense PAK

{isce 3945 Secw ny Bun SEC iteense PAK

NISISUTD S0 rage Solunons Bund e 48 porstorapesess Licen
N3548 UIP Sio rage Selutions Bundie 4% portstoragesery Lice s
Nexus 2246 TP fo r N3RUN2K Bundle

Nexus 2248 TP fo r NIRN2K Budle

Newus 2248 TP fo 1 N3RS Bundle

Nexus 2243 TP fur NSKNIK Bumdle

Nevus 248 TP fo r N3RANCK Bundle

NIKTOGE 2 ACPS | Fan(5td Az 32 511 8 E-8<10GE
NIK1OQGE 2 ACPS. | Fan (51 A, I E8xJ0GE
LVICRATOR Blade S AC Obass v @ PSL 8 fans“é fabric extende ¢
Nesus 3548 UGP Olassis 321 OGbE Pori s 2 'S, I Fams

LCSS108 Blade $47 AC Olassis’ O PSLY S faps' fabpc oxtende r

0% Blade 895 AC OF assss. O PSL: 8 fang® fabrc extende r
UCHE 200 M2 Blade Serverw o CPU mamer s HOO. me ua mune
UURB200M2BladeServer o o CPLL memor ¥ HOOL me v a gine
LOSK200M2Bladeberver w o CPLUL memary HOQ, me u 3 nime
ACatahs1 35 60E 12 SFP-2X10GE IR 23 IPS sin

W
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JAED 433066 P

JAEY 4220804

FDU b 362030
FOVE 35 HSiv
QUIA3EAIAG

FONIN39GS §1
JAEI a4t R
JAEL 0BG

JAED 4436 120
JAET 0 L2

FIN1439G3 5M
JAE14410R0Q
JAE1 4350020
JAEL 30 128
JAEF B I0:KK

SUIS0AWA
209 EC

5 1S08G0
Z{m LN
ISOFFS
SSUSISOF(Z
FOX15B GQ79
851315002V
FOX1516GFGY
FOX1516GRGU
FCHIZ 247 P F
FCHIRZ 472401
FOH15Z2&TIRY
FDe L3258V 1WR

I-Jan-17
I-lae-i?

bdan-t?
i-han-17
Idan-i?
FeJa acl?
jedan-3?
Ifanet?
f-ban-i7
Poaeed?
f-lan-17
{-lan-1%
f-daa-i?

t-lam-17

i-lag-i?
P -lap-17
i-lan-iv
t-Ja u-17
f-lane1?
I-farn-f7
i-fan-1?
Irfamei?
{-Ian-I7
I-Jap.i?
i -laa-17
fntanei7
I-las-i7
I-famn-i?
P-Jan-tY
F-lan-t7
I-fane?
i-fan-17
i-lau-1?
f-lan-i7?
[-Jan-f?

Fl-Get-21
30-Apr-21
3-ter -2y
3-Apr-3]
302
FefanelR
3lder-21
3l-Mar-i%
g2t
30-Apre2)
Itdea-2l
3-Apr-21
-Gt -2
Jt-Uet-21
310t
3i-0c-21
-Apr-21
et
30eApr-lt
3i-0et-23
3l er -2l
3Ot
3-0ct-21
I-let-2t
31-0c-21
b1
SpGor-21
3-0ct-2%
3tta-2l
31-et-21
3-0et-21
31-Gel-21
3-0et-20
Il-0er-2l
Fhter-21
3l0ct-2
31-0ce-2)
3 Mar-ig
3 -Mar-18
Jl-dMar-18
l-zaw-l§




325052031
$18€52031
418052031
418052021
415052331
415052031
328052021
456052031
415052031
418052021
4:84582921
415052031
425053021
438057031
415052031
415052031
418052031
415052033
41EC52031
438051033
415052031
418052033
418052021
455052033
415052031
418052031
4:E052031
418052031
415052031
418052032
418052033
4IE052031
458052031
4:E052031
418051032
4:505203%
418052023
418053031
418052033
48052031
418052031

WS-CISELE-125D-E
WS5-CISE0E-125D-E
MIK-C534BUPKI-B-548
H1248TR-E-FABUN
HEZR-CE3SBU7M-B-348
WIK-C224ETP-BUN
H2:48TF-E-FA-BUN
W5-CITION-48P-L
WS-CITFOR-AEF-L
WS-CITEO-S5EL
WS-CITELH-SER-L
WS-CITELR-4EP-L
WE-CITSON-4ERL
WS-CITSEX-AER-L
WE-L3TSON-25P-L
M20-CEIDE-UPG
ARCTEE68-22-K0
HMEK-CS545UR-B-532
MEK-C5358UP-5-631
H0-C5508-UPG
NZO-CE308-UPS
0$-C21480-8G22P.K8
D5-CO148D-E630P-KS
UC5B-B26I-H3-U
LCSB-8200-3-U
UCEB-B200-3-U
LACSB-32D0-FA3-U
UCSB-B203-V3-U
LCSB-B200-W3-UF
H20-C6508-UPS
K2234TP-FA-BUN
N58-05572UR
LICSB-B200-FA5=
N5E-CS672UP=
WS-CABLORE
ASASSCIR-550120=
ASASSCOX-3EDL20=
ASABSGOX-350120=
A5ASSGIX-550120=
A5 ABE00N-SSBL20«
ASASSOUN-550120=

*Catatyst 3560E 12 SFP-2XADGE{K2), PE ofw

ACatalyst 3560E £2 SFP+2X10GER2LIPS 5w

H5E4EUP Sterzge Sclutions Bund'e, 42 port storage serv Licen
Standard Airflow parkt42K-C2245TP-E-2EE, 2 AC PS, ZFan

NS52EUP Stersge Sclutions Bund'e, 48 port storage sanv Licen
Nenus 2248TP for NSX/NZK Bundle

Siandare Airfiow packN2R-C2248TP-E-2CE, 2 AL PS5, tFan

Caraiyst 3750 45 Port Pof LAN Bese

Cata:yst 3750K 48 Fort Pok LAN Base

Cata’yst 3750X 48 Fort 7ok LAN Base

Cataiyst 3750K 46 Fort PoE LAN Bise

Cata'yst 3750K 48 Port Pok LAN Base

Catasyst 3750X 55 Fort Pok LAN Bzte

Cata’yst 3750K 48 Fort Pot LAN Bese

Cata’yst 3750X 48 Port PoE LAN Bese

UC5 5105 Biada Svr AC Chassis/D PSUSE fans/0 fabriz extender

Chsco 5505 Seres Wireles: Controller for up 1o 52 APz

N352EUF Stersge Schutians Bundie, 32 port storage sarv Licen
N5545UF Stersge Sclutions Bund:e, 31 port storage serv Lican

UCS 5108 Biade Svr AC ChassisfD PSU/S fansyd fabric avtender

UCS 5168 Biade Bwr AC Thassisi0 P54U/5 Bangfd fabric extender
A0S 3148 with 2p encblad, 33x8GFC SW optics, ZP3

“24D5 91488 with 22p enzbled, 32x8GFL SW opTics, Z2P5

{108 BROC M3 Biads Ssover wvfa CPU, mem, H9D, smLOM/meazz IUPG]
UCE 8200 ME Blade Server wio CPU, mem, HDD, mLOM{me:z {UPG)
ULS 8200 M3 Blade Server wio CFU, mem, DD, mLOMmezz {UPG]
LS 2200 M3 Blade 3¢rver w)ip CPU, mers, HDD, snlOMmer: {UPG)
VLS B200 M3 Blads Server wiia CFU, mes, 3D, mLOM/mezz JUPG]
LICS B20OD M3 Biade Server w/ie CPU, mem, HDD, sl OMfmiess {UPG)
{CS 5108 Biade Swr AC Chassisf0 P5UYS fansfD faboic extender
Strandard airfow padk NIK-CIRI4TR-1GE, 2A4C PS, IFan

Mexus 3672UP IRU, 32x10G EFP+, LEpxUT §7P+, 630G OSFP-+

UCE 8200 M3 Biade Server wio CFU, mem, HDD, mbOM/mez:
Nexus 3ETIUP 1RU, 523106 SFP+, 16pXUP 55P+, 6x3DE OSFF+
Cararyst €500E 10 slot chassis for 38GEbps/siot, fan, no ps

&5 5512-X throwgh SB55-X 120 G3 MLC SED 530 {Spare}

254 5512-¥ through S555-X L20 63 MLC SED $50 {Spare}

ASA 5822-X through B555-X 130 G5 MLC SED 55D {Spare}

A54% 5313-X throuzh B555-X 123 GE MLC SED 38D {Spare}

A58 5312-X through 55564 136 68 MiC SED 35D {Spare}

S84 33123 through 5555-X 120 G3 MIC SED 35D {Spare}
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FOOAS2EY2DC
FO1533¥1i36
81531509
SSITOS052K
FSII51500XG
$8i1315062F
ESI3T0E0022
FO153720GT7
FOOI1537ROGU
FOO1537R00N
FRO1537R00C0
FDOL1S3TVIME
FOO1537vaNMI
FRO1537300D
FOO1BAZR000
FOX1SIBGIHWN
FOWiE34L0CY
S5{162200W4
EE1162ICECF
FOX1632G30
FOX1833G2CF
AMEIZG5125%
AMEEEQ50651
FLHITIBISME
FCHLTIBI5PR
FCHI718JSNF
FCHITIZISSA
FCHITIEISMA
FCHL72816MD
FOXITIZGLWY
SRIFILBIT
FOC1823R1EG
FCH1ZISISHF
FOC1838RA53
FRS13220G0H3
WMiSAIF17CLES
1ASAIRI70LGT
WSAIS1TOLNS
WMSALS1TOLHD
KISEISIFOLRS
MSAZSIFOLGM

I-dan-i7
i-Jan-i7
HlaniT
I-dan-17
i-Jan-i7
i-dan-i7
idan-i7
tdani¥
f-Jan-i7
i-Jan-i7
i-Jan-i7
fi-Jan-17
i-dan-i7
i-Jan-i7
Z-Jan-13
Hlan-i7
I-lan-37
idJani7
i-lan-37
i-Jan-:7
I-lan-17
Ldan-i7
i-lan-17
I-Jan-iF
i-Jam-17
t-lan-17
i-fan-i7
i-fan-17
1-Jan-i¥
t-fan-if
I-Jan-iF
i-fam-17
i-fan-i7
ifan-i7
i-jan-iF
i-fan-i7
iedan-i7
i-an-i7
i-lan-i7
i-dan-i7
Ldan-i7

3l-fan-£8
3l-ian-t8
31-0z-2%

21-0c-21
21-0c2-21
21-Qc-23
21-0em-21
31-0z-23
21-0cz-21
31-Oct-
IL-Oc-24

31-0c-22
31-Oct-22
21-0c3-28
31-0ct-20
25022
33-Oce-22
33-Oct-22
33-Qen-21

31-Oce-22

31-06%-21

31-0ex-22

21-0cz-23
31-0cr-2%
21-0cz-21
31-Qes-23




H124G52031
H 18052031
H13932031
13052031
18052031
Hi3032031
B I303205 1
[+ 18332053 1
1113452031
11

H 18052051
HIBOSZ031
HIB0S2031
118032051
118052031
Hi80 52051
H3i80 3205)
Hifu 52031
412052031
15805203 1
HIB0OS203
Hik0 52051
HI5G 52051

H 552051

H 86 52031
[ 13052631
H 18052051
B 18052051
HIR032031
Hi30 3203

Hi80 52031
5032031

[ 18032031
H 803203
180 52031

18352031

ASASSOOR-S8D120
ASASSOOX-550120:
WNIZATP-FA-BL™
NIZMTP-FA-BL™
AAR-CTE820-Ke
NSR-C3872UP
NSR-C3072UP
AJF-CTSS20-80-K9
AJR-CTSE20-30-K9
ISKN-C 5072 UP
NIK-C3072UP
N234BUPQ-FA-BUN
NZ34BUPQ-F A-BUN
N2348UPQ-FA-BUN
N2348UPQ-FA-BUN
N2348UPQ-FA-BUN
N2348UPQ-FA-BUN
N2348UPQ-FA-BUN
N2348UPQ-FA-BUN
AS8550-8UN-RY
-8 UN-KO
50-8UN-K9
'3750G-1 25-E
NSR-C5548U0-8 UN
NIK-C2248TP-8UN
NI2Z4TP-FA-BL™
NIIZ4TP-FA-BLN
NI224TP-FA-BI'N
NI2ZATP-FA-BI™N
NIIMTP-FA-BL™
NIZATP-FA-BLUIY
B 36ON-48T-1
WRCE5aUN-48T-1
WH-LFFR0KA8T -
WS- 35000 48T - §
WS-C3750%-45 P-L
WH-{37300\-1 28 £
WS.(3750N-] 2 S-E
WS-G730% 28-E
WS-C3750N- 24 8-E
UCSB-B200 M-

ASA 5812 2K th rough $555- X120 GB M: CSEQSSO iSpare
454 5512 -X th rough 5555- X124 GB MLCSEGS3 1 Spare s

Sta nda rd anfow pack NZK-C2224TP-1G E 2ACPS. iian

St1a nda rd airfiow pack NIK-C2224TP-1G E ZACPS, tfan

Cisce 3320 Wireless Controifers rack mounting kit

Newus 3072 UPE AU 3INHGSFP= LopsUPSFR 6uded s T
Newus 3672 UP T RU 3200 GSFR+ 16pxUPSFPs 6n 400 9P+
Cisco 55320 Wreless Controlfey supponting 50 APsw: rac & kit
Cisco 5520 Wiceless Controlfet supporting S0 APsw: rack kit
Nexus 3072 UPTRU 3200GSFP+ 1opxLiPSFPL 6a 400 GEFP
Nevas 3072 UPT RU 330 GSFR+ 16pxl P3FB- 65403 QP
Port Side Evhaust airfiow pack N2K-C23480PQ 2ACPS. 5Fan
Port Side bohaust. atrftow pach N2K-C2348UPQ,2ACPS. 3Fan
Port Side Esbhanst airflow pack N2R-C23480POL,2ACPS 3lan
Yon Side Enhaust arflow pack 1 ~C2335LPr) 2ACPE. 3Fan
Pon Side Exhaust airtlow pack R-C23380U P2 2ACPS. 3Fan
Port Side Exhaust airfiow pack NIR-C2348UPQL.2ACPS, 5Fan
iahigust, airfiow pack N2K-C2348UPQ 2ACPS, 3Fan
saust airfiow pack WIR-C2348U P00, 2ACPS. 3Fan
1A% A 5830 Appliance wih S\ HA 8GE FE 30 B:-AB

MASA 3530 Appliance wih SW HA 8GE# FE 3015°ARS
MABASS30 Appliance with W, HA 8G B FE 30 5:AE8
ACatalyst 3 730 1 2 8FP + iPS image

Nexus 5548 UTin N3548 UP-N2){ Bundie

Nexus 2248 TP o r NSKsNI)( Bundle

Sta nda nd abeti p NIK-C2224TP-1G. £ 2ACPS, | fan

Sta nda rd & -C2224TP-1G E 2ACPS. tan
Standarda s N2K-C2224TP-1G E ZACDPS, Fhan

Sta nida i < NIK-C2224TP-1G E 2ACPS Hfan

Sta nda w4 al K-C2224TP-1G. E 2ACPS, |fan

Sta nda rd ainfow pack NIK-C2224TP.1G E 2ACPS, ! fan

Catai st 3560X 48 Port Da 1a LAN Base

Cataivst 3560X 48 Port Data LAN Base

1 3560N 48 Pont Ja1a LAN Base

t 3360X 48 Port Data LAN Base

1 3750N48 Poni PoE LAN Base

Cutatst 3750X1 2 Pon GES{P IPServices

Cawaivst 3758X1 2 Port GESIP 1PServices

Cawaivst 3750X) 7 Port GEStP [PServices

Cataiy st 3750N24 Pon GESIT IPSorvices

LICS 8 202 M3 Blade Server wio CPU. mem HO T m LOM: mezz :UPG3
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MBA1G170 LGE
MSA1SI70LER
$5: 184808 57
S811849088A
FCH1932 V280
FOC1932R3ER
FOCIE32RIEY
FCHI932 VIRY
£CH 1032 V280
FOC 1932R3EY
FOC1932RIED
FOCH0 SRES
FOC2AERIRS
FOC2016ROTK
FOC2016R0RA
FOC201BROTC
FOC01BROTS
FOC2016R084
)24 SEFE
SWX1IOTLOGE
ININ142612 WS
IMX 142602 W4
FOD 1420N2WF
$S1151307TS
131S0NHD
st ]

¥ 71207ZD
1 TI207ZW
1713059]
17120828
$51172060GF
FDO 1822ViLP
FOO 1522V11 H
FOG 152220NG
FO0 1522Z0N0
FOO 1544P1GS
FOO 1544Z (ELS
FOO 15442159
FOO0 1544Z0EY
FOO 1545Z310T
FLH1530741

26-Ar
36-Aug-1T
26-Aup-17
2&-Augel?
2&-Aug-17
2 &-Aug-17
2 &-Aug-17
& Aug- 7
2&Aue-17
| -Aoy-18
| -May-18
I-Mav-18
| 2w -18
| -Mav-18
i-AMay-18
1 -Mav-18
| May-18
-an-iv

rdao-i?

i-Jan-17
-lan-17
i-lan-17?
TJan-1?
i-Jan-17
1-lan-17
teJanet?
1-Jan-17
i-Jan-17
-dan-17
-dan-17
t-fan-it
1-jan-17
1-lan-17
1-fan-17
{-Jan-17

31-Get -2)
31-Gct-21
31-0ct -21
31-Cct 21
31-0ct =21

31-ian-18
31-0ct-21
JbOct =21
31-0e1-21
31-0et-21
3-0a1 2t
3t-Qet-2)
31-0et -21
31-0ct1 =21
31-0c1 -21

3i-fer-21
3i-Get -23




41503 3203
418032051
418¢ 5203
4180 32031
4130 33031
4183 32031
41506 52031
3180 32051

4 18(:5203)
S IRG52031

4150320

ki

413G 52031
41503 52031

418

31

418G 52031
4187 32031
4130 52031
4180 32031
4180 52031
415 52031
4130 52031
4380 52031
4183 52031
4187 52031
4180 52031
4183 5 2031
4183 52031
4180 52031
412052031
418052051
418u 52031
184 52051

031

4 031

4350 52031
418452051
41RG52031
G180 52031

UCSB-8 200-M 3 -U
UCEB-8200-M3-U
LUCER-8 200-M 3 -U
UCSB-8 200-M 3 -1
USB-8200-4 3 -U
UCEB-8 20004 3 -U
PCS-R-0048 UF-UPG
LCS-1-Ei6 UP
LOS-f-Ele UiP
LOS-1.6248 UP-UPG
ULSB-8200-M 3-U
LCEB-8200-M 3 -
FOSB-8260-M 3 -4
UCSB-8 200-M 3-U

WECAS00 N 328 FP +
WS-C4500 X-328 FP ~

17 CSB-8200-M 3 -4
UUSB-8200-M 3 -1
UCEB-B200-M 3 -U
ULEB-8200-M3-U
UTSB-B200-M 3 -U
UCSB-8200-M3-U
ULEB-8200-M 3 -U
UGEB-8200-M3-U
LICER-8200-M 3 -U
ULEB-B200-M3-U
UGEB-8 200-M 3 -U
ULSB-B200-M 3 -U
E'CSE § 200-M3-10

WS-C4500 X-F -168f P+

WE-CA500 X-F -365{ P~
WE-C4500 X-F -16 & FP-
WE-CA500 X-F -165 P+

We-C3350-2 4P

W8 3330-3 5P

4500 X+ 24 X-ES
WR-C4500 X- 24 N-ES
WE-C4500 N-[+S FP =+

L 882060
VESE200
LCS 8260
VOS8260
L8200
LCSE2060

LOS 6248 U1 R Fabric ine’ No P8I
LR 6200 e-port Expansonmoed v ¢
€8 62001 6-pon Expa ns-on mod e
LS 6248 UP 1R Fabrnic imt/ ho PRY

M3 Blade Selfle: »
M3 Bade Seiller =«
M3 Blade Selier s
M3 Blade Sefles »
M3 Biade Sefler s
M3 Biade Sellerw

s CPU mem
o CPU mzm
o CPY mem
o CPEL mem
o CPYU mizm
o CPU mem

3y

L HOO mLOM mezz: UPGH
$10 wlOM mezz UPG:
#030) mLOM mezz: UPG:
HOQ mLOM mezz: UPG:

- HOG ) O mezz < UPG:

. HOD mLOM mezz: UPG:

33T 12p LIC
16 UP SpUC
o UP SpUC

P 13p LIC

Ut 58200 M3 Bade Selllerw o CPU mem . HOO mLOM mezz  UPG

L8800
1’88260
{88260

M3 Biade Sellder
M3 Biade Seiler s
M3 Bade Sellerw

Catarn st 45300-2 32 Pont 10G
Catais st 4300-N 32 Pon 10G

UES8200
158280
Lrsgaoe
L88200
LS8 200
UC58200
15800
LCS8200
LA 0
e 58200
58200
LT58200

M2 Biade Seiler w
M3 Blade Seflec »
M5 Blade Sglfer s
M3 Biade $ellerw
M3 Biade Sel'lerw
M3 Blade Setlerw
M3 Biade S¢1ler w
M3 BiadeSellerw
M3 Biade SePlerw
M3 Blade Setlerw
M3 Biade SeFlec s
M3 Biade Sel'le: w

uck 5200 M3 Ball $elTer
Catai+ st 4500-X16 Port 10G
Calaivst 4500-X16 Tert 106G
Calaicst 4500-X16 Port 106
Catai st 4300.N16 Port 310G

Cisco Catai~ st 3850 24 Port PoE LAN

o CPU mem
o CPU mem
¢ CPU mem

He mLOM mezz: UPG:
100 mLOM mezz: UPG:
L OO mLOM. mezz: UPG:

I Base From-to-Back. No? &
1P Base Front-1o-Back. No P° 5

o CPU mem
o CPU mem

o CPU mem .
+ CPU mem .

¢ (PU nem
¢ CPU mem

2 CPU mem .
o CPU mem .

o CPU mem
o CPU mem
o CPU mem
o CPU mem
o CP UL mem

0 mLOM mezz: UFG:
Hod LM mezz . UPG
+ mLOM mezz - UPGH
i3 mLOM mezz: UPG:
$00 mLOSL mezz : UPG:
HO mLOM mezz  UPGH
1300 mLON, mezz i UPG
1300 mLOM mezz ; UPG:
3 wlOM mezz: UPG:
. HO' mLOM mezz s UPGY
. HOve imLOMN mezz s UPG:
O LM mezz s UPG:

HOD mLOM mezz UPGY

iF Base, Back-to-Frent. No P 5
iP Basc. Back-to-Front. NoP- 3
iP Basc. Back-to-Front. NoP- 5§
iP Base. Back-to-Front. No P §

Base

Cisco Cataic st 385 624 Pon PoE LAN Base

Cisco {’atpii 5t 3850 24 Port PoE LAN Base

Cisco Catali st 3850124 Port PoE LAN Base

Cisco atal st 385 24 Pon PeE LAN Base

Catair st 4300.X 24 Port 10G Ent Services. ¥ni-to-BL N-0P §
Catal 5t 4500-X 24 Po 3 10G Ent Services. Fri-to-Bk. N-0P S
Catats1 4500-%16 Port 10G 1P Base. Front-to-Back. No P’ S
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FOHIEI8 THZT
FCH16 307 484
FCH152 97 0<1
FCHi62 97000
FCHEZE TIRTY
FCH162 97 a<R
85 116230 87
FOC162555KZ
FOCTe04090 F
S5 OIS 005 N
FOH% 3073K 3
FCH10ZE 7100
FCH o 307416
FCHE- 307VBL
JAE16310 9 UZ
JAEIG6316 9109
FCH18 33708G
FCHi6 3370 MW
FCH16 337 ESN
FCHIG 327-"TRM
FCHiE 32T Wa 3
FCH18 337 EDB
FCH16 3376CM
FCH1E 337010
FCH1G 337DC1
FCH18 337 B30
F('H16 337 EE4
FUHY6 327 FAY
FC HE 6328 5]
JTAE] 7230 BGM
JAEI 7230 BFN
JAEL 7230 BFQ
JAE|I 7130 BFB
FOCTI39X0F-8

FOC 1739 LGOW

FRC1739X0G0
FxC 1739 LOOR

FOCITIGLVOBL

JAEl T3908GQ
JAE1753908 FM
JAELT340 B15

tdan-i7
ap-l7
Pelanet?
iJan-37
fdaned7
idJan-i?

[-la w17
-fan-}?

f-lan-17

Pelagei”

PeJaned?
i-fan-f?
San-t7

i-dan-17?

t-lan-t7
HEE I
-Jan-i7
i-Jan-t7

i-fan-17
i-Jan-i?
{-lan-t7
Ldanei?
1-laa-17
t-lan-i7
i-fan-i7
idanl?
P-lan-i?
i-lan-17
i-lan-i?
1-Jan-17
i-Jars- 12
i-Jan-17
i-lan-i?

31-0 c1-21
310ct -2t
3H-0a-2i
Mla-2i
3ot
JH-0a-2t
35-0c-21
31-0 ct-21
31-0et-21
31-0¢1-21
310 ct-21
3-0ct-21
31-0ct-21
31-0ct-21
31-G et 2%
Ha0et-2
31-0ct-21
31-0ct-21
31-Cet-21
31-0c1-2t
31-0cr-21
31-0ct-21
31-0ct-2]
3l-0ct-21
31-0e-21
Jl-Da -2
31-Qet-21
3l-00-21
31-0 @21
31-0ct-2]
31-0 ct-21
31-0¢t-21
31-0¢1-2)
31-0cr-21
31-0c-21
31-0e-21
3l-0a-n
31-0cte2]
31-0 ¢t-21
31-0er-21
31-0 et 21




4180 52031
L4155 52031
4180 52031
4120 52031
478052031
4183 52031
4180 52031
418052031
4180 52031
418052031
4180 52021
418052031
4180 52031
418052031
418052031
4185052031
418052031
4180 52031
418052031
4168052031
4153152031
418052131
418052031
48052031
418052031
418052031
415052031
418052031
4180 52031
4130 52031
416052021
418052031
415052031
4130 52031
418052031
418052031
41E052031
415052031
418052051
418052031
418952031

WIB-CABO0X-1E8F P+
WS-C4506-8
WS-C3850-24T-L
W §-03850-24T-L
UCS-5P5-8-F148
05 SPBB-F148
UCS-5P8-8-Fi48
UCS-5P8-8-F148
3S-EZ6-B2004 4-YP
(S-EZ8-B200M 4 -YP
CE-EZ8-B200M 4 VP
UCS-EZ8-B200M 4-YP
UOS-E28-B200M 4-YP
{:8-EZ8-B200M 4 -YP
UCS-E78-B200M 4 -YP
UCS-EZ8-B200M 4 -YP
UCS-SP-5108-AC2
LCE-SR-B200MA-Y P
UCS-SR-B200M 4-YP
UCS-SR-BZO0M 4- ¥P
LCS-SR-BIOOM 4- Y
VCS-SP-S108:-AC2
UCS-SR-B200M 4- YP
UCS-SR-B200M4-YP
UCS-5R-B200M4-Y P
UCS-SR-B200M 4- YP
UCS-EZB-5108-A07
UCE-CR-2 200M4- VP
UCS-CX-B 200M4-VP
U CE-CX-B 200M4-vP
LGE-CX-5 200M4- VP
UOS-CX-6 200M4- VP
UCS-CX-8 200M4- VP
UCS-CX-8 200M3-VP
UCES-CX-B 200M4-VP
LCBC-03160
UCSC-C3180
UCSC-C3160
CBB80-X-LE
CE880-X-LE
(BB80-X-LE

o~
o
o
~
[
™
[%

Cataivst 4500 -4 16 Fort 106G 1P Base Front-to-Back No PIS

Cat 4500 E-SeriesB-Sk»t Chasss fan neps

Cisco Catarvst 3854 24 Porl Data LANBase

Cisco Cataivst 3850 24 Port Lata LANBase

N ot Soid Stand a ome! UCS 8248 Flw 12 p UC Cabes Bundle

i N.ot Sotd Stand alome: UCS 6248 Fi v 12 p UC Cables Bundle

‘N of Seld Stand 2 ome) UCS 8248 Fiw/ 12 p US Cabies Bundle

‘N ot So'd Stand a'ome: UCS 6248 Fl w 12 p UC Cabies Bundle

UCSEPS B2Cali4 VALLE FLUS w/2 xE32670v32E8338 2U M Hz v C 1340

UCSSPSB200N 4 VALUE PLUS wi2 xES2670v3 25608 21 3M Hz viC1340

UCSSSBROOMA VALUE ALUS w7 <E52670v3.253GB 2U 3V Hz v C1340

USSEPS B20URE VALUE ALUS wiZ ¥ES2870v3 255GB 2U 3 Hz vC1340

UCSSPSB200M4 VALUE PLUSY2 xES2670v3 256GE 2U 3M Hz V(1340

UCEEPS B200MA VALUE FALUS wi2 »ES2670v3 256CE 2U WM Hz v C1340
CSEPS B20OMA VALUE ALUS w2 »ES2670v3 25668 2U M Hz v.C1340

UCSEPS B2GOMA VALUE FLUS w2 xES2670v3 256GB 2U A Hz Vv C1340

N ot Soid 8tand 3 ome; UCSSF BASE 5108 Slade Srr AC2 Chassis

N.ot soid Stand aion e1BZ00M4 w 2xESIETD v3.16x1668 2133MHz

‘N ot soid Stand a'on eiB200M4 wi 2xES2870 v3 16x186G8 2133MH:

-N.ot soid Starxt aton eiB20CM4 W 2xESZETO »3 16x18GE 2133MHz

Mot spid Stand aion eiBZQ04 wi 2XxES2ETD v3. 161668 2133MHz

‘Not SoldStendo ome} YCSSPBASE 5108 Bli de Svr AC2 Chm

N ot soid Stand aion e;B2aCM4 v 2xES2670 v3 16218GB 2133MHz

‘N ot seid Stand aion eiB20004 w 2XES2670 v3.16x16GB 2133MHz

N ot sold Stand alon e;B2004i4 w? 2xES2670 v3.18:416GB 2133MHz

N ot soid Stand aton eiB20SM4 W 2XES2670 v3 16x16GB Z133MHz

UCSSP BASE 5108 B ade Syr AC2 Chassis Expans:o n Pack

- N.ot sold Stane aion 21B200KM4 w' 2xES2870 v3 16x16GB 2133MHz

iMoot soid Sand aion elBI0SMA w- 2xES2670 v 16x16GB 2133MHz

:N.ot soid Stand aion exBZOGM4 w7 2xESZE7(0 v3 18x16GE 2133MHz

i N.ot sold Stand aion e;B200kM4 wi 2xESZ870 v3 16x16GE Z133MHz

: N.ol sold Stand a'on e:B20004 w/ 2RESZ570 v3 16x16GB 2133MHz

: N.ot sold Stand afon 8:B200M4 wi 2xESZ570 v3 1601668 7133MHz

‘N ot sold Stard aion e\B2OGM4 W/ 2XES2570 v3 16x16GE 2133MHz

N ot sold S1and a;on exBZ00M4 w¢ 2xE5Z670 +3 18x16G8 2133M Mz

Cisco UCS C316C Base Chassis w’ 4 PSU Rai'K it Beze:

Cisco UCS C3180 Base Chassis w: 4x PSU  Rai'K it Bezel

Cisco UCS C3160 Base Chassis w’ 4x PSL Ral'K it Bezes

Cisco Cat atv st 688 0- X-Oh a ssis ¢ Standard Tables:

Cisce Cat a2v 5t 688 0- X-Cn a ssis © Standard Tables;

Cisco Cat aiv st 688 0- X-Ch assis : Standard Tablas:
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JAE17340 B7F
FXS134Q18
FOC1B802U1AR
FOC1802U1AP
551182804HR
£51152804HY
551182804HZ
$51182804HX
FCH184278AP8
FOHBA4JSOU
FCH1844J504
FLH1844JT1X
FCH18417844
FCH1844JSKQ
FCH1B44JT3A
FCHi844JD
FOX18S0G0S0
FCH1B4675GB
FCH18467BKW
FCH18467BLC
FCH184G76CQ
FOX1850GD4T
FOH1B4B7BLX
FCHIB46750E
FCH184T760 3
FCH184G7BKD
FOX1850G038
FOH1844JSZE
FCH1457COX
FCH18457C3V
FCH18457C32Z
FCH18457C4H
FCH1B4ST"J5B
FCH18457X2F
FCH18457X2V
FOX1848G202
FOX1844GAV1
FOX1847GIYN
SALI913CL2N
SAL1g13CLEM
SAL1S13CL2H

t-fan-17
t-dan-tv
1-dan-17
1-Jan-11
1-Jan-17
LENET S
T adan-17
eJan-1¥
1-Jan-7

t-Jan-17
i-dan-17
1-jan-17
1-Jan-17
1-Jan-17
idan-i7
1-Jan-17
I-Je 17
t-Jan-17
f-Jan-17
t-dan-17
i-Jan-17
Tedanii
1-Jan-17
tedana?
t-Jan-17
1-Jan-17
1-lan-17
t-dan-17
1-Jan-17
1-Jan-317
t-dan-iv
1-dan-17
i-Jan-i7
t-Jan-17
t-Jar-17
t-dan-17

3 1-0ct-21
3 1- Get-21
3 1-0ct-21
310t -21
30 - Nov 20
30-Nov -20
30-Now-20
30 -Nov -20
30-Nov-20
30 -Nov -20
30-Naov-20
30 -Nov -20
30-Nov-20
30-Nov-20
30-Nov-20
30-Nov-20
30-Nov -20
30-Nov-20
30-Nov-20
30-Nov-20
30-Nov-20
30-Nov-20
30-Nov -28
30-Nov-20
30-Now-20
30-Now-20
30-Now-20
30-Nov-20
30 - Nov -20
30-Nov-20
30-Novw-20
J0:Nov-20
30 -Nov -20
30-Nov-20
30-Nav-20
3 1-0ct -21
3 1-0ct -21
3 1-0ct -21
3 1-0et -21
3 1-0ct-21
3 1-0ct-21




1180 32031 CH88G. % Ciseo Cataiv st 6880-X -Chass is {Sta nd ard Tables : SALII3CLIP {-fan-17 310¢t-21
1180 52051 WS-(§507R-E Catalu 514500 E 7 5 iot chass is ter 48Ghps sio1 fa nnops FX815180Q 1GE I-lan-17 31-0 et-21
115052031 WE-QA507R-E Catahy 5143500 E 7 s jot chass is for 18Gbps: s:o1 fa nnops FX81818 Q318 I-fan-1? 31-0 ct-21
118032031 WS-A507RE Catatvsi1500 E 7 s tot class 15 for 48Gbps siot. fa. 1 no ps EXS1917Q U4 Pedan-i? 31-00t-21
4181 52031 WS S507R-E Catal.s14500 E 7 s 1ot cliass is o1 48Ghps siot. fx. nnops FX5182 1Q20% i-Jan-i7 31-0¢t-28
4180 52031 WS-C3850-125-8 {Cisco Catale st 3850 12 PortGES{? 1P Base FOW20A3F0TY 27-Aug-17 31.0 c1-21
418032031 WS-("3350-48T-% Cisco Catas st 3850 48 Port Data 1P Base FC-A1303 4 0079 Sep- 17 M-0a-2
180 5 2031 W S-C3350-48T-8 Ciseo Catat st 3850 48 Port Data {P Base FC 220 54 0062 $Sep- 17 Iefc1-21
4180 £203] WS-L 3556- 45T-5S vilo C ot 3850039 Port v (P Ba iz SCW 2G53D0 Y 1-Sep--17 31-0 12t
4180 52031 W5-{3350-48T-5 Cisco Catar st 3850 48 Port Data 1P Base FOC2034X0?T i-Sep- 17 310171
1180 30031 683 -8 Cliseo Catais 51 6832 -X-Chass is {Sta nd ard Tables - FOO 20320634 12.5¢p-17 3M-0e-2t
1180 32031 CuB32-X CTisco Catai st 6832 -X-Chass 1s i S1a nd ard Tables : FOG 2032102 12-5¢epni7 31-0ct-23
180 32031 Ce8 3 -N Cisco Catai 's1 6832 <X-{"hass 15 : Sta nd ard Tables : FG0 20321 033 12-Sep.l? 3t-0c-0%
1180 32031 C6832-N Cisco Catai st 6832 -X-Chass is :Sta nd ard Tables ¥ FOR 20321 637 12.Sep.l7 3i.0ct-2}
150 33031 Cl -WOR-CO3{S8-BUN Ciseo ON E Nexus 9 318 8V C-EX bundle 1O F00 203 40Co6H G-Sep-17 51-Ger-21
118052031 C1-NIK-CO3180-BUN Cisco ON E Necus 9318 0¥ C-EX bundle PiQ FOO 20340C AL 6-Sep-17 31-0 c1-21
418052051 C1-N9K-C95180-BUN Cisco ONE Neaus 9 3180 YC-EX bundle P O FOO 20340CTK 6-Sep -17 31-0¢-21
1130 3 2031 C1 -%95.-C931B8-BUN Cisco ONE Nexus 9 3180Y C-EX bundle £:0 F00 2053 40C5A 6-Sep-17 31-0 ¢1-21
A 18052031 C1-N9K-C93180-BUIN liseo ON E Nexus 9 318 8V C-EN bundle B0 FO0 203318 MS 6-Scp-17 310 ct-21
3 18052031 C1-N9K-C93180-BUN Clisco ON E Neaus 9 318 9YC-EX bundle PO FiQ 20331BEA 6-Sep-17 31-0¢1-21
418032031 FPRAT10-NGFW-R9 Ciee Firepow er 4110 NGFW Applacce |17 2\ Nethod Bms JAOI029GE 6N 19-8¢p-17 310 ct-21
4180 52038 FPRATIO-NGFW-K9 Cisco Firepow er 4110 NGFW Applance 11U 2 a Nethiod Bavs JAD203608A 16 -Sep -17 310 ct =24
4180 52031 FPR41 10 NGFW-K9 (iseo Firepow er 4110 NGFW Applance 1U 2 x NethMod Bays JAD2036002E 19 -Sep-17 31-Det-21
4180 52031 FPRATI0'NGFW-K9 Cisco Firepow er 4110 NGFW Applance LU 2 x NetMod Bmys JAG2036008F i9-Scp-i7 33-0 c1-21
413704816 ABASSE5-520-K9 ASA 35835 -X Chassis with SSP20.8GE 2SFP.2 Mgt | AC 30ES AES ININZOL2304N 2E-Mar-17 31-0 e1-21
413704816 ASASSSS-NM-4-10GE ASA 3 585 -N Half Widt h Netwo tk Modu {e with 4 SFP+ pons JAG20070INW 25-Mar-17 31-0e1-2%
U U 1b A0SRt ASA i -x tmassts Wath 'y 000 TP HLE Mat T ae S A IMNIU T N !Marti :§1. Ucte{ |
413704816 ASASISI-NM-4-10GE A8A 3 585 -N Half Widt h Nenwo 1k Modu ie with 4 SFP+ ports JADI93601HA 23.Mar. 17 31-0 ¢t-23
13704516 ABASSB5-520-K9 ASA 5585 X Chassis wit h SSPRO.BGEISFR.2 Mpt ) AC 305 AB JMX2013308 1 25-Mar-17 31-0 c1-21
413704816 ASA3SSS-NM--10GE ASA 5 585 -X Half Widt h Netwo rk Modu i¢ with § SFP+ ports JAO2007010: 23-Mar-17 31-0 ct-21
113704816 ABASS885-320-K9 ASA 338 -X Chass«s wit h SSP20 8GEISFR.2 Mgt 1 AC 30E8 AKS IAN2032308N 25.har-17 31-0 cl-21
3137048146 ASAISRI-NM-4- L10GE ASA 5 385 -X Half Wiét b Netwo rk Modu ie with 3 SFP+ ports JAQ2007010: I5Mar-t7 31-0¢1-2%
318632031 WE-CESW-E Catalyst 6500 E£nh anced 9-siot chass:s 1 4R{/.na PS.no Fan Tray SRIG1226 NOSN f-fan-17 31-0 ¢1-21
4113704816 1545510 BUNKS %} A8A 5510 Appliance with 8W. SFE30 ES AES INX1049K1BC 1-Nov-16 30-Sep-18
418052031 ASAS545-IPS-KO ASAS545Nwit h IPS, SW 8GE Data. 1 GE Mpmt, AC 305/ AR FGL163740CQ -dan-17 30-Apr-20
418052031 ASA-C-6GE-SFP-C ASASS45-XA5555.-N iterlace Card 6-port GESIP (SXLHLYG FG L1637409 E I-lan-17 30-Apr-20
4| 8O5203]) ASA5545.3P5-M9 ASA S S-Nwit IPS SW 8GE Data, 1 GEMgmt. AC 30ES AES FGL1637400 2 f-fan-17 30-Apr-20
418052031 ASA-C-6GE-SFP-C ASASS45-%:8555-N mterface Card 6-port GESIP (SXLHLX: FG L1637409 F l-lan-17 30-Apr-20
418052031 ASAFS5-IPS-AY 483 5545-Xwis h PS5 SW 8GEData, 1 OF Mgmr, AC 30T A FGL163740C W I-dan-17 30-Apr-20
118052031 ASA-IC-6GE-SFP-C ASAS345.X:5555-X mterfnce Card 6-port GESIT {SXLHLY: FG L1637409A P-tap-37  30-Apr-20
415052031 ASAS545-IPS-RO 454 5395-Xwit h IPS SW 8GE Dara. 1 GE Mg, AC 3055 AR FGL164 740WW I-fap-17 30-Apr-20
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455052031
413734816
ADS527737
45052031
418052031
41EG52031
418052031
428052021
418052031
418052021
318052031
4:£052031
4IB0E2I31
41862031
ALE053031
333052031

412053031
191288

137574578
1845513
2500173966

2301253TEE
2718927
432001030
402034252
432034430

402142081

A3A-C-QIZE-5FP-C
UCSSPTNFR-FISE
£-CSA5-BASE=
APHC-CLUSIZR-M2
HOK.C22367Q,
HNOK-C32367Q,
L-PI2A-1F-500
CRIZN-F-50
L-FIZX-3ALE
R-PI2OBNKE
UC-CUCH-BASIC-A
UCCULHAUERA
UHEYCHEUSE
L-PIZ2-LF-100
L-FIz2.LF-28
L-FPRILIGT-Ti=

Cay QF &
CiTY OF AUSTIN

CHONGQING RANAN DISTRICY
BOARD QF EDUCATION

CiTY OF AUSTIN
CITY OF AUSTIN

CITY OF AUSTIN WATER UTILFY

CiTY OF AUSTIN
CiTY OF AUSTIR
CiTy 28 AUSTIN
CiTY OF AUSTIN

CITY OF AUSTIN-WHRELESS

COXMMUNICATIONS

CITY OF AYSTIN C/G AUSTIN

COHVENTION CENTER
CiTY OF AUSTIN

B =i "CITY OF AUSTINC
USTIN - CTECE

ASA B545-%/5585-K interface Card G-post GE 572 (S, LH,LY)] FOLLEATH0WA, 1-dan-i7 30-Apr-20
{Hot sald ssancalone ULS 6296UP 28U Fabrie Int wiilp LT FORIBITOYAW 30ay1?7 310221
SHAART ASSISY SERVICE 1-MHov-£6 3-0c-23
APiC Ciuster - hedwm Cenfizurations JUp to 1000 Edge Ports} 3-0z-17 31-Oct-22
Nexus 5K ACI Spine, 36p 490G 058P+ SALEISLIAAW 5.0ez-17

Nexus SKAC! Zpine, 35p 405 Q59+ $ALZ027SIVE 5-05-17

Prime ‘nfrastructurs 2.x - {ifecycle - 107 Device Lic < 1-Novw-16

Prime :nfrastructure 2.x - tifecycle - 56 Device Lig 3 i-New-16

Prime infrastroctuee 1o Base License i 1-Now16

Prime nfrastructure 2.0 Software b3 i-New16

Unifiad Communicstions Wanager Basic Singia User 37 i-New16 2117
‘Unified Communications Manager Enhanced Single tser 275 i-New 16 21Jul?
“Jne LUnity Conpecdon &.x User - A1 ser Features a5 1-Rew-16 31-Aug-17
APrame Infrestructure 2.2 - Lifecycie - 200 Device Lic E 1-Hew16 31-May-18
“Prime Infrastructure 2.2 - Lifecytie - 25 Device Lic i LReslf 31-May-iS
Cisco FPR& 119 Threat Defense Threat and Mawere Lcenss 25-Aug-iT 21-0c-2i

2] f , FE4

A 3
CEY OF AUETIN-CTECC, 5910 OL5 MANOR ED, AUSTIN, T, 78723
535 EAST 10TH STREET, 10TH FLOOPR, iINFORMAITCN SYSTEMS DATA CENTER, AUSTIN, TX, 78701

163 JINZ: STREET, CHONG NG, CHONGQING, 430000, <R
625 EAST 1CTH STREET, AUSTHN INFORMATION SYSTENMS DEPT, AUSTIN, TX, 78702
1124 51 H 35 F 300, AUSTIR, T, 75704

625 £ 11K ST, AULTIN, T, TE7012661

4701 ED BLUESTEMN B1VvD, DOCK §, AUSTIN, TX, 78721

4201 E0 BLUESTZIN ELVD, DOCK S, AUSTIN, TX, 78721

€ OC0A PUBLIC LIBRARY, 631 NORTH PLEASANT VALLEY ROAD, AUSTIN, T, 78702

€9 AUSTIN CONVENTION CENTER, 509 EAZT CESAR CHAVEZ STREET, AUSTHN, T4, JETOL

1006 SEAITH ROAD, AUSTIN, TX, 78721

4201 B BLUESTEIN 8ivD, DOCK, AUSTN, TK, 78721
REF VPN & P FOR 8 MADDUXK, 2202 ED BLUESTEN BLVD, AUSTIM, T, 78721
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40902n31 QIYOF AUSIN
AUSTINWA TER U LITYPILOT
12340976 KNOB PUM P STATION
TECHDRATATne 0w CT
413040897  MANAGEMENT INC
413704816 CHYOF AUVSIN
CTYOFAUTN - ALSTIN
414342276 WATER DEPT
41485 5056 COYOFAUTN
J18052031  CIVOFAUSN-CTECC
PANATLANTICTECHNO!.OG %
418703150 CORP BT
18524873 CONTROL PANELSUSA NC
420077176 AUSTIN WATER (HILITY
420736802 CTYOFALTN
421000237  CITYOF AUSTIN OTM -Ryy
413704816  CiTYQF AUSTIN
4180 52031 CITYOF AUSTIN - CTECC
418082031 CITYOF AUSTIN - CTECC
413704816  CITYOF AUSTIN
409020 31 CITYOF AUSTIN
4180 52031 CITYQF AUSTIN - CTECC
418052031 CITYOF AUSTIN - CTECC
418082031  CITYOF AUSTIN - CYECC

4201 ED BLUESTEIN BLYVD AUSTIN TX 78721

B100 COLTONBLUFF SPRINGS RO AUSTINTX 78744

770 HVORCN COURTH SOUTHREND -N 466288425
4201 EDBLUESTEIN BLV D AUSTIN TX. 78721

625 E 10THETH# 400. AUSTIF. TX, 78701
1124 S1 H 35 # 30.0 AUST iN TX TB704
QTYOF AUSTIN-OECC 5010 OiD MANORRQ AUSTIN TX 78723

81 ETHEL AVENU E HAWTHORNE NI 07 506

BLOG 1, 16310 BRATIONLN ALISTIN T X 73728

625 E 10 THSTSTE 400, AUSTIN. TX 78701

1124 5 INTERSTATESS SUITE300. AUSTIN. T X 78704

1124 SINTERSTATEJS, STE 300 AUSTIN TX, 78704

4201 EDBLUESTEIN BLYD AUSTIN TX Y8721

OTYOF AUSTIN-OECC 210010 MANORRD AUSTIN TX 78723
QTYOF AUSTIN-OECC 80100 MANORRD AUSTIN TX 78723
4201 EDBLUESTE:N BLvY D AUSTIN TX 78721

4201 EDBLUESTEIN BLVY D AUSTIN. TX 78721

O TYOF AUSTIN-OECC SMCOLD MANORRD AUSTIN TX 78723
OTYOF AUSTIN-OECC 8010010 MANORRD AUSTIN TX 78723
QTYOF AUSTIN-OECC 510 QD MANORRD AUSTIN TX 78723
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APPENDIX A:
EQUIPMENT NOT COVERED IN ATTACHMENT A PRICING
CITY OF AUSTIN

Cisco Smari Net Total Care RFQ# 23530

CA”D ¥ 17’)('345\
CATD343Y0ORQ
CATO323Z144
CATDS2372146
CATDEXZZT14B
CATD524R0AZ
CATLIZRZEYD
CiaTl DH1DRD?’;—§
CATO1ERGE
CATDI1ERDES
CATOS18RGEA
ChaTII13ZENY
FHEOSS2ZZ YA
FHKO3S8Y02EG
FHIDAZEYOET
FH!(OG-’.‘;S’.“;’S-BD
FHIKOS35Y0A
FOCOB34W 1 NC
FOCOB348 MY
FOCO234W 1ML
FOCOE3AR1VE
FOTOR34X 1V
FOCORI4AXK1VA
FOCORIAXIVE
FOCORIAXIVE
FOCO34XIWG
FOCO834X1H
FO20834% 1
FOCO224Y1FK
FOZO0834% 1FL
FS0824Y 1PP
FOCU83I4Y 1l
FOTOS3SZ5JP
FOCO834ZEME
FOCO8342 1 HE
FOC0834Z Q2
FOCO834Z 1QP
FOCO8347 1RH
FOCOB342 1R
FOiINB247 1RK
FOCO8342205
FTAOS15A%14

: 15340FB
1532085
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&’\‘q-C3 S0-24-5M
VWE-CISS0-24-584]
WWE-CI550-24-5M)
WS-C3E50-24-SM|
WS-C3550-24-55I
WWS-C3EE0-24-5MI
WWS.C3E50-24.50
WS.C3EE80-24-SM1
Y¥S-C3I2S0-24-SMI
WWS5-C3IT50-24-SM1
WE-CIEE80-24-SMI
WS-C3550-24-3MI
WS-C2850G.-25-E
W5-C25850-12
WS-C26850-12
WS- C2850-12
WS-C2580E-24-E
WS-C28503-22-El
W S-C2850ME-24-E
WY S5-CREE0GE-22-El
WSC25505-224-E
WE-C2EE0E.24.EN
W E-C2EE0E.24.Ef
WSLC28S0E-24-E
WE-C2E505E.-24.E1
VYS-C245 El G—.’E%-El
WS-C2e50E-24-E1
WY S C"‘S“:D :,_’JA El
WY S5-C2850M5-32-E
Y¥S-CRB50:3E-24-E1
WS-C28E05-24-El
WY S-C2850E-24-Ef
WYS-CR2B503E-22-Ef
W5-C2E50E-24-El
WE-CREE0GE-24-E1
WS-CR2850G-24-Et
WS-C2950=-24-E
WS-C2850G-24-E1
WWE-C28505-24.E1
WS-C2850 3.4 EL
W S-C2B5DE-24.E1
CISCO3345.SECIKS
Ci'-"CC 334 5.TKE
SCOIZ4EVIKS

End of Suppon
Eng of Support
End of Support
End of Suppori
Eng of Suppor:
End of Support
End of Suppornr
End of Supporz
Engd of Suppori
End of Suppart
End of Suppori
End of Suppod
End of Suppenr
End of Suppori
End of Suppoi
Erd of Suppon
Enrd of Supporn
Znd of Suppon
End of Suppoi
£nd of Suppori
Znd of Support
End of Suppon
End of Support
End of Suppon
End of Suppor
End of Support
=nd of Suppon
Znd of Supporn
Znd of Suppori
End of Suppor
End of Support
=nd of Suppori
Znd of Suppornt
Ent of Suppont
End of Support
End of Support
£ng of Suppon
=ng of Support
End of Suppont
End of Suppori
£nd of Suppornt
End of Suppor®
End of Support
End of Supponi
£ng o Supponi
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S18263904

400154588

SO17T60458

1421815288
SFZR58627

STZ253445

18358963279
13356965415
18338917086
1835817081
1835020312
1835020331
1708572754

FTOX3013A0WT
FTX3:107A3TY
FTX13078378
FTx3t07 ASVE
FTX120925F8
FTX 12244343
FTX3337v0C7
FTX14254118
FTX1345AHRD
FTXi54507%
§5115200843
S5 1331 6K3Y
SSMTIZ2LTEF

CISTC3845.YKI
CISCCI345-5RETIE
CISCOG34-5RETIKE
CISCOE845-4C-IP
CISCOE345-WKS
CISCO2811-5SECHSE
CISCO841-T1
CISTORE11-AC-IP
CISCO2311-AC-IP
CISCO231M-AC-IP
NIK-C2248TP-BUR
ASRT001
NZ224TP-FA-8UN
SASRIR1-AESKR-215
SASRIR1-AESKS-24S
CI-CARD-1
C1-CAND-1
CA-CAND-1
CI-CAND-Y
DA-CAND-E
C1-CAND-
LIC-CTEB20-UPE
L-PEi2-LF-25-LIC
CUCK-PAK
L-PiLMS472-25
LPEMSE2.300
L-PH12-LF-$00-LiC
LRETYUS-USR-E
CUCK-LISR

End of Suppori

£nd of Suppori

£nd of Suppont

Eng of Suppaonrt

£nd of Suppant

End of Suppori

Znd of Suppend

nd of Support

£nd of Supoont

=ng of Supaont

Heny not validating on guoie
Ria'd, repioced by SSH951G5NP
item not validating on quate
Eng of Suppon

Engd of Supoont

Enrd of Supsant

End of Suppart

End of Support

End of Suppoent

Eng of Supoon

£ng of Support

Senve level cannot be guoted
Cannot be quoted

Cannot be quoted

Cannot be quoled

Cannot b quoted

Cannot ba quoted

Cannot ba quoted

C.Ea_nnol' e quoted
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Appendix

Cisco Masters Certifications

‘We sirive {0 he a leader in Cisco solutions and have earned several Masiers Cerdifications
through Cisco o provide our cusiomers ap-quality advice and services. Qur Masters
Ceriifications includs the following:

v Kaster Collaboration
*  Master Security
= 9 Engineers with *Fire Jumper Siaus”
> Only *Quad” Fire Jumper in the Worlcl
s Cloud and Managed Services Master
- Cloud Services
o Clseo Powered UC as & Service Based on HCS
= Cisco Powered Managed Uinified Contact Center - UCC
¢ Cisco Powered Managed Security
- Cisco Powered Managed Busmess Conuriinications - BO
RKaster Cloud Builder
:  Cloud Builder-nfrastructure, ttanagement and Services
= Storage : EMC
x  Sterage : Hizchi Datz Systems
v Viduaiization T Vidware
L foud Management ; Cisco
v Mamt App-BMC CLM
»  Cioud Management | VMware
* Cloud Professicnal Services
o Cloud Collaboration
v WebEx Sioud Codaboraticn Resale Pariner

Authorized partner

Simiiar to H1e Masters Ceriifications, our authorized pariners siatus for {he beiow
{echnolpgies demonstrates our deep knowiacoe of Cisco sokutions.

v Cisco Connected Stadium™ WIiFi® Ondy National Pariner
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+  Authorized Security Incumbency Renewals
*  Education Technoiogy Developer

= Government Technology Daveloper

= Healthcare Technology Developer

*  Multinaticnal Certified Partner

v Preferred Solution Partner

«  Technology Dieveloper Partner

* US Federal Authorization

v WebEX Telepresence Program

CDW+G Cisco Differsntiators

CDwi+i5's long-standing parnership with Cisco has led to some unigue differentiators for us,
which yield great bensfits for cur customers.

Early Field Trials

We aclively participate in and wok with Cisco in the Cisco Early Field Trial {EFT) pregram.
Tris proaram afows our top engineers to receive and test the iatest and greatest code prior
e the general release of the preduct. It also lels COW+G 43 an organization shape the
procucis prior to shipping the first relgase level There are enly four pariners in the workd
and g haadiul of custemers thaf panticipate in the Cisco Earty Field Trizls, and this really
differentiates us from cur competiion. Generally Gisco anly invites 2 pariners 1o each EFY
opponunity. Most partners are only doing 3-4 EFT's at most. We paticipate in more than
20+ EFT's g vear a¢ross Data Center, Engineering, Collalicration, and Security.

For exampie:

»  Wea were one of two partners woridwide that was allowed to participate in the Eardy
Fisld Trizl (EFT} of Cisco's U 8.0 rollout. We were developing via the software nine
manths prior to public release. When 8.0 was released 1o tha public, all CDW-G
engineers were aiready tained to depiny the soiution and were familiar with known
diftarences from prior versicns.

v CERVYG receives pre-reliease software in advance of Ciseo’s release to other
parthers and works with Cisco {o validate and test feaiures and funclionality, During
this period, CDYWG trains the implenientation engineers, operational suppord siaff
and soluticn architects. and impiements the sofiware for use amongst this team.

* Az pan of the CDW-G new proguct adopticn process, sales organizations are trained
ané cusiomers afe educated on new content, Production pilots are aligned with
sample cusiomer sels prior to being rolled out as a fulf producticn sotution. Gir
parnership with Cisco allows us o be the esperts you need, deilvering sclutions that
bring value o your organization.
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CDW-G Cisco Solutions
Cisco Networking Solutions

CD¥W+G combines the world's best unified communications and networking producis from
Cisco with the brightest nunds {o create converged petwors solutions that combine both data
and voice giving customess the best possilie return on ther investment. CO'WG has
expertise in wriualy every aspect of Cisco's petwarking husiness, including piasning,
design, managemeant, pigh-availabilty, and suppoit. COWHG holds the Reuting and
Switching Specialization and employs 63 + Cerfiad intemebvork Expens {CCIEY, The
highast ievel of Cis¢o networking certification. Several COW4G network architecis have
published white papers ané books on 1P rowting and other topics. CDW has deployed
networks rang:ng £0m a single swich te those having more than 30,600 swiich pons. We
des:gn and maintan gichal WANS camying veice, video, and data iraffic across hundrads of
sites.

VolP and IPT Solutions

in 1856, COW G realized the patential of unified communications through Viice over P
{VolIP) services and [P telephory soluticns. We snderstood hat the convergence of voite,
vigeo, and data an a single multi-seryvice network meant reduced communications ¢osts and
higher productivily. Today we run our business offices and Enterprise Commangd Center
(ECC} on Cisco’s integrated Unified Commurications architacture. We draw upon this first-
hand, mission-criteal oparational experiance when éesighing and implemesiting our
custemers’ cenverged netwerk solutons.

Collaboration

CDWeG has developed expertise in every aspec! of Cisco’s Collaboration business,
including planning, tetwork desion, implementation, network management. ang post-sales
support. Our commameant to Collaboration solitions has enabled us o become the first
Cison pariner wondwide (o earn a Master Specialization in this field. We are aisc the first i
Cisco's U.S. Centrat Area 10 obialn an Advanced Speclaiization in 1his technology as well
Cisco's Masier Speciaiizations are resemed for those pariners with the highest lzvels of
technical expertise and a proven track record of selling, deploying, and supporting Cisco
solutions. We have compleied over 2,500 Cisco Collaboration projects o date invoiving
250,000+ phones.

Cisco Emergency Responder {CER)

Cisco Emergency Responder enhances the exisling emergency 8-1-1 funclionality offered
by Cisco Unified Commusnications Manager (previousty known as Cisco Unified
CallMarager}. it assuras fat Cisco Linified Communications Manager wil send emergancy
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calls {o the appropriaie Public Safefy Answering Point (PSAP) for the caliet’s location, and
that the PSAP can identify tne callers ocation and retum the call if necessary. In addifion,
the system sutomaticaliy tracks anc updales equipment meoves and changes, Deploying fhis
capability heips ensure more effective complisnce with fegal or reguiatory obligations.
recducing the ask of Aability related o emergency calls as a resyil.

Coupled with Cisco Unified Communications Manages, Cisce Emergency Responder
surpasses traditional PBX capabilities by infroduting user or phene moves and changes at
no cost. and dynanic tracking of user and phone iocations for emergency 9-1-1 safety and
security purposes.

Unified Contact Center Solutions

CDW-G has deep expenise :n providing giah quality Cisce's Unified Contact Center (LICC)
solutions. We are a Cisco Acvanced Technology Pariner for UCC Enterprise and one of the
few Cisco Pariners that can seil and semice the entire Cisco Contact Center porifolic.
Producis span the spactrum 7om purse [P soluticns such as the Unified Contact Center
Express 10 IP ang TOM integrations with the Intelligent Contact Manager (ICM) which
provide the advantages of a virlual agent pool whiie leveraging existing investments. Most
importanily, sur contact center analysts know the husiness of contact centers as weli as the
technoingy.

COA henefits from our team of engineers that are nighiy trained in inplementing Cisco
Contact Center solutions, Ahout nalf are fecused oz Unied Contact Center Enterprise
(UCCE) and hall are focused on Unified Ceontact Center Exprese (UCCX:. Ourteam has a
greal dezl of expernence implemeaniing screen pops, developing sel-service applications,
impiementing outhound dialing campaigns, implementing Quality KManagement and
Workforce Management solutions, and deveioping custom repors. We have impiemented
gver 500 Cisco contact centers with ovar 10,000 agents. COA can be cenfident we have the
experience te manage vour UCC neads frem beqginning te end.

Routing & Switching Solutions

COA can rely on COW-G {o manage alt of your Cisce routing and switching requirements
and needs. No other Cigco pariner in the worlg offers our combination knowledge and
firsthand expenence. We currently hold the Routing ard Switching Speciziization and
empioy 63 + CCIES, the nighest level of Cisce netwarking cerdification. Our highly #rained
networking speciziist team has deployed client nebvorks manging from a single switch {o
those having more thas 30,000 switch ports. 'We have designed and maintain globai WANs
carning ¥oice, video, and daia traffic across hundreds of stes.
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Wireless Solutions

In addition fo keing a Cisco-cenified Wireiess Pariner, our seascned {eam of wireless
engineers has heen providing superior site suryey and deployment services for more than
tEyears. During this Ene, they have implemented wireless natworks in neafy every type of
environment imaginable: retail spaces, manufactusng plants, warehouses, large outdonr
campuses, steel foundries, sub-zerc refrigeration areas, and much more. In ioial, they have
deployed over 150,000 access points for more than 4,500 customer environments. COA can
he sure that COW3 has $he Knowledge, resources and capabilities to manage every aspsact
af your wireless requrements and needs.

CDW Managed Cisco Services

COW's Managad Services ailow you to contract with CDW G for suppart of your dedicated
networks, systems, databases, and select applications. CGur modu@r approachic T
mangagement allows you 1o select the services that test support vour unique operational and
Ix:dget goals. Depencing on the package you choose, services can include crifical service
and event monionng, capacity threshoid monitoring, welb-hased performance reporting,
insiafiation of securily patches, instaliation of firmware updates, service packs, service
refeases, and bug fixes, breakifx activifies, maintenance of user access, rmuting sysiem
maendances, and more.

CDW VoiceAdvantage Services

COA can also fake advaniage of the flexible VoiceAdvantage services that CDWG offers
aur cuglemers. COY-GE's VoiceAdvaniage is 2 24%7, immadiate responsge, ramale
engineering support service for Cisco UC, UCC, and MeetingPlace infrastructures. Thess
sarvices aliow you 1o relain overall control of your infrastructure, while being covered under
CO¥y-G Service Level Agreemant for the speedy respanse 1o requesis for enginesning
assisianca afier incidents occur. or for aid, af your direction, with other infrastruciure support
tasks. veiceAdyantage s not just for emergency support issues, but can aise be used (o
answer “how-to" questions refated to new or unused funchions of the system that you wish to
impiement.

Security Solutions

COWi3 is one of a few technelogy companies that offers full lfecycie securily services:
assessmeni, impiementation, monitering. and management. We believe in a hotistic
approach to securily, desianing fiexibie and poweriul sysiems and processes o
condinuously meet 2 changing risk and regulatery iandscape. Cur nafionally renowned
securily research and assessment praclice writes the fools other compagies use. Our
seclily solution defivery practice was the first in the world {o achisve Cisco's coveted
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Security Master Cedification. Qur managed security services are among a seisct few built fo
tha rigarous ITIL standards and regulary audided snder PCI, Sarbanes-Oxley, and SSAE1S.
‘We helieve that securily is an ongoing process, and are expert in the design of security
solubions — and the secure design of oiher advanesd tachnology solutions.

CDYG's expert security team has extensive backgrounds in operating systems,
nstworking, programming, and system adminisization. We can assist your organization with
any seCulity CONCEM.

CDW-G's ability to failor customized end-oc-end security solutions to meet our customers'
specific needs is second 1o none. We currently hoid the Cisco Master Security Partner
Specialzation as well as an Advanced Technology Provider Authorization for Enterprise and
Express Sacurity solutions. Furtherniore, COVWG is Global Security Esseptials Cartified
IGSEC), Glokal information Assurance Certifled (GIACY SAS-T) Type § Certified, and much
more.

Qur Experi Security Team is highty proficient i the deployment of the complete Self-
Defending MNetwork, including ASA security appiiances, MARS information managemeant,
Neiwork Intrusion Prevention, Distributed Threat Mitigation, Nefwork Admission Conirol,
Security Manager, and Securnify Agant intrusion preveriion software. Having performed over
500 professional secusily assessments, cur Security Team leads the indusiny in our
technical depth and the quality of our assessment deliveralies. Whether our cusiomers
need 1o assess their applications, internet, internal, wireless, or panner network, remediate
vuinerahilities, or impiement an enferprise-wide security solulion, SIS can heip.

We can help pinpeint your sscunty weaknessss guickly and cosi-
efectively. We provide a confidential report that detaile the aseessment
findings and offers recommendations for securing your network,

We can help strengthsn the perimeter defenss of your comorate network.
CON G Cisco Certified Infematwork Experts (CCIE} and Security
Engineers spacialize in installing, configuring. customizing, and
maintaining firewalls.

MILS are appliances that regide on the networi io help recognize
dangerous traffic eniering the network. COWG enginesrs are experts in
the msialiation 2nd administration of IPS solutions such as Cisco's IPS.

ANPM is an encrypted extension of your internal corporate network. A
properly implemented VPH allows remots users to connect securely to
your internal network over the public Infermnei, COW G experts can
design and implement secure, sesmless access to your intemal network
for remsote users.,

We can help increase employes mobility and flexibility hy implemsnting &
wireless nebwork. COYWG provides authentication, design, and
implernsntation consulting that ensures proper security has been
depioyed for your wirsless nstwork and tha; only authorized empioyees
are 2livaed access.
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CEW offers tool =vatuation, selecion, design, and implementation,
elminating the rfisks associated with selecting a patch management ool

COWG's Hosted anli-5pam & Anti-¥irus solution is a nighty redundant
and expedly configursd system that prevents viruses frony entering your
mail system,

COWWE can deeign and implement a highly sffective reputation basad
anti-spam and emaif encryption sclugion to protect your emed
snvironmeant and sensitive data.

This procsss inckides a configumaion review and action itlems to mitigaie
found rishe. COWG offers Microsoft Solutinn Desian Workshops for
designing sompreheasive securily scluions for Microsoft Directory
Services, Sxchangs, and other platfornss from the ground up. COWE's
warkshops ensures that the security congideratons necsssary for a given
servar rolels) are Known o systems administraters and have appropriate
accounting proesessas,

In-house developnieni of cusiom applications is a erifics! busingss
sndeavor. Howaver, security faws are inevitabls, COW3's Applicalion
Secufity Assessnienis identify base chnologies, ientify application
coMponents, review code, test possible expleits, and provide
recemmendations for improvement.

Robust authenticatior mechanisms can bg leveraged in all aspects of an
snvironment. Gesigning a strategy for achisving user authentication,
authcrizaion and auditing policies and tschnologies relevant o vour
oraanizadon’s neads is & compiax fask and is vital for detemining which
users, processes, ahd applications have ascess to ssnsitve iRformation.
COW- offers saveral options for AA4 including Cisco’s Access Contrel
Server {ACS) and ldentily Services Enging, dMicrosoft Active Direciorny@
Design, REASecure 1T Deslgn and Implementation. SmanCard Design
and implementation and Micrasoft Network Policy Server.

COVW=E can assist with a broad range of sefivities inciuding monitoring.
assessing, opesaling and maint@ning your organization's secarity policy
and sacunty infrastruciure. COWG offers & Security Poficy Assesamiant
and Cisco Sscuity Manaoer {C5M) for centrally provisioning devics
configuraiion and security policizs. Combined, these offerings ensurs
that croanizational policies are salid and your infrastructure aligne with
indusiry est pracices.

SMARThet

COW(3’s Cisco experience extends to SMARTnet as well. We currently have Cisco
SMARTrei Maintenance Agreemenis with over 24 000 distinct custemers. This extensive
porifolic ensures that we have the knowledge to successfully suppor your SMARTnat
agresments.
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CDW.G's SMARTtracker

SMARTtracker is a COVV-3 web application thai lets you specity changes to your
SMARTret coniract{s) on your own SMARTIracker poral. Each of these changes is then
emailed to the COW-G SMARTnet Team who werks with Cisco to complete the franzactions
within Cisco's system. COW has over 800 customers using SMARTiracker.

This easy-to-accass SMARTracker portal lets you view and scort your Cisco assels by
coverage, location, and device. You can menitor and manage your inventony and SMARTRet
copdracts year-round, not just at renewal time, SMARTiracker funclicnality aliows users to:

*  Manage your SMARTRe! contracts 24 x 7, 365 days 2 year.

»  Access afl products, sile focalions, and centract information in one place.

*  Maove devices from one sde to another. ’

* Track RMaAs due to service replacement and make seral numbar swaps due to
RAMA,

*  Search by serial nunber, mede! number, site name, and confract number.

« Ensure accuracy of inventory for moves. adds, changes, and removal of equipment.

* Create cusiom note figids.

*  Perforn: free forn: tex: search.

* Import asset inventony not cavered under SMARTnRet SMARTtracl_(er
to assist in asset management. Demonstration

* Decommission assets which may eniitle you to pro- We encourage the COA of
rated credit far any tize remaining {pending Cisco Austin fo exparience the
approval.} SMARTIracker portal. Live

*  Qffer feechack on the portafs feafures, demonstrations are available

upon request. Your Sr.

Account Manager Danielie
Davenport can arrange a
ChWG's SMARTiracker will enabie you to make changes portal demonsiration foryou,
o your SMARTnet agreement throughout the life of ihe
coniracts, 3MARTtracker ailows for site changes, serial number swaps, ¢ecommissions,
ang inventory uploads. Sarvices for new equipment purchases wilt be cotermed to the co-
term end date, and added o the exisiing SMARTRet contract number(s) by COW-G's
SMARTnet team. New services are automatically imported inte SMARTtracker dadly via a
coniract repori from Cisco. You niay request services upgrade quoles via SMaRTiracker or
frony your Sr. Aceount Manager who will calculate the difference in cost frem the current
semvice level to the requsested leved, for the remainder of the contract, jess 20 days.

= Rely on our SMARThat Soluticn Speciatist for any
questions you may have.

Asset Tracking

» SMARTIracker includes Ciseo's end-of-support notifications.
= Filter or sott by products with *End of Life” dales.

23530 Cisco SmartNet Contract (Autosaved) 56



City of Austin : Cisco Sman Net Total Care

v Track decomnssicn credits.

r SKMARTIracker tracks all moves, adds. and changes made 0 our cusiomer's
SMARTRel. contracts. ltems are added o SMARTtracker withis 48 hours of placing
the SMARTNel order in Cisco’s.

*When items are decomnssionsd

- SMARTiracker keeps a history of the #em and changes status fhroughouf the

ZecONMISSIGN PIOCESss,

Credit amount is populated intc SMARTIracker for easy reference.

Credits can be applied (¢ #:ture hardwars, software, of SMARTnet purchases.,

oo

Latest Version Features

= History of RMAs
= Repori can track 3 devicelcard and any RMAS and any replacements
associated with i,
= Chassis display W for asscciated parts
= Abie o see all of the devices at a site and next to each device shouid be a “+”
which wouid expand that device 1o list all of the cards in that device.
= Maintain a chain of histary of serial number swaps.
+  Dashhbcard featuring customizabie widgets.
= Incident and case management funclionality,
= Cisco Tetalcare integration.

Using SMARTtracker

= Adding New Purchases. All new SMARTn=! purchases are automatically ioaded
into SMARTiracker withie 48 hours of CDWG placing the SMARTnet order with
Cisco.

*  Removing Products. Reguested products are removed from contract by utitizing the
decommission functionality within SMARTracker. The cusiomer sels the date they
would like the Hemis) to be terminated from contract, this tiggers an incident opened
with 1he customer's dedicated SMARTRe! Solutions Specialisi, This specialist works
with Cisco o calcuizte the potential credit for fime remaining. If a credit is approved,
a credit memo is issued o the customer's account which can be used towards any
future CDW purchase, invoice, 0r SMARThet purthase.

Mote: Clsco has a 80-day termination policy so ali credis are caleulated based on 80 days
frem the reguesied cancellation date, through the coverage end date for that itens.

= Granting Types ol Access. SMARTtracker customers can be granted readiwrite,
readfonty ar fuli aéministration access o the foof ensuring that only approved
irdividuzls have access to make changss to their S3MARTnet condracts. When new
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users are set up. the customer establishes the type of access to he granted to the
users,

= Upgrading SMARTret To uparade 3 StMARTaet agreement the customer sends an
emal to their dedicated SMARTnet Specialist incuding asset serial numbers ard the
new service level they would ke gucted. The Solution Spetialist creates an upgrade
quote and caiculztes the applicable credit ‘When the Soiution Specialist reiums the
guote hack o the customer, the credii for ime remaining at {he iower service levelis
aiready inciuded in the cost of the upgrade quote.

SMARTIracker Services

= Ateam of dedicaled SMARTret Specialisfs are assigned to sach SMARTiracker
cusizmer account.

+ When a customer makes a change e any pan of their confract, a case is created
wif a unigue incigent number and is sent te the SMARTnet team for resclution. This
unigue incident number is viewable in SMARTiracker and allows for iracking
througheut the change process.

» Cur SMARTnet team wiil:

¢ Ensure accuracy of inventory for moves, adds. changes, and removai of
eguipment.

Mainizin co<erminus end dates of new mainienance purchases.

Pravide proactive communication of SMARThel renewal dates.

- Research and offer optional paymeni and coverage options.

[ A

This kighly skilled team can help vou evaluate your Cisco inventery and propose the best
maintenance packages by coverage, price and duration. The team is aiways availabie to
assist you with any SMARTne! guestions.

Creating Quotes

The CEW-C SMARThel tsam creates onderable quotes that are co-{erminated 1o the
desied end date. A valid guecte will be creaied afier the hardware #23s shipped and seral
numbars are made available. The SMARTnet team will provide a quote toyour CDW-G
saies team 48-72 hours after the receipt of the qucte reqguest. Depending on the quols
request, SMARTnet quotes may be created same-day by your COW-G Account Manager.

SMARTnet services available outside the US

SMARTne! services avaliahie outside the US wil he deliversd by Cisco based on sefvices
availabiity at a specific location. i & service £an be delivered, CDW-G wilt provide a valid
quotation based on the install site address provided by COA. Services soid with a US
address cannet be transferred to a non-US address at a later time so COW-G must be
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rovided the target instalt address hefore the SMARTnet sale. if servites are not available at
a particuiar non-US address, COVY will ot be abie 10 provide 2 Guote,

CDW SMARTnet Methodology:

CDW=G has a preven implementation process for our Gisco SMAR Tnel customers o ensure
they take fuli advantage of the CDW-G SMARTnet Pordal. Upon arecution of the appropriate
contracts, your SMARTnst team will serve a5 the point of coniact o ensure the Cisco
SMARTnet senvices are execvted per COA’s recuirements.

Phase | - Cisco SMARTnet Finalization

COVY+G Wil work with COA o ciearly identify the final snapshot of the existing instajed base
of aetwerk eguipmerd that will be coverad along with the appropriate level of service under
their Cisce SMARTRat agreement. CODW-S will aise work with CCA o the
seigction/transdion of NOS or leaming credis.

Phase i ~ Complete ordering of SMARThet

The crder will be processed by Cisco and centract numbers will e provided and entered
into SMARTIracker.

Phase il — Granting Access

COWG will work with COA 10 clean up the list of users that should have access o
SKMARTRet, so that the condracts will be associzted in accordance with COA operational ang
securify specifications. SMARTéracker customers can grant readhwrite and readionly access
1o the tcol ensuring that oply approved individuals have access {6 make changss o their
SKMARTRet agreements. When new users are set up, the customer establishes the type of
access to he granted 1o ihe users,

Phase |V - CDW SMARTiracker Training

Upen completion of the conversion, the assigned COW-G SMARTnet specialist will work
with COA to provice web-hased training for the use of e Porial

Phase V- Provide on-going Support

The CEWG SMARTnet team will also be availahle for support aleng wih your Sr. Account
Manrager.

COwW+G provices fiexibility in working with our cusiomers whesn it comes to moves, adds,
and defetions. As mentioned eatlier CDW-G's SMARTRet portal aliows customer to view,
manage, and maintain {heir Cisco SMARTret contracts online.
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ADDITIONAL CLARIFICATION ON CiSCO CREDIT PROGRAM

Credits issued by Cisco to CDW-G to pass back to the customer [City of Austin], and can be used on COW-G product.

Cisco has outlined the following with regard to Credit usage (in order of precedence):

1. Credits must be used within six months
2. Credits may not he applied to outstanding invoices, credits should only be applied to new invaices
3. Credits associated with decommissions will first be applied to the purchase of new services from Cisco;

4. Credits remaining unused after application to the purchase of new service may be applied to the purchase
of new products from Cisco

5. Credits associated with tech refresh will first be applied to the purchase of new services from Cisco;

6. Credits remaining unused after application to the purchase of new service may be applied to the purchase
of new products from Cisco

7. Credits associated with service-level changes will first be applied to the purchase of the upgraded services
from Cisco;

8. Credits remaining unused after application to the purchase of new service may be applied to the purchase
of new products from Cisco

9. Credits associated with takeovers will be applied by the incumbent reseller to the purchase of new
products and services from Cisco

10. Credits associated with permitted cancellations shall be applied by the partner to the purchase of new
products or services from Cisco

Credits are issued upon request to the incumbent reseller partner (CDW-G) for the unused portion of the service. If the
credit is approved, the remainder of the contract will be terminated. As a reminder, credits are considered exceptions
that require approval from Cisco except for Technology Migration and Service Level upgrade. Technology upgrades
and service level upgrade credits are allowed and CDW-G works with Cisco to implement changes for those
instances. Credits amounting to 10% or less of the annual contract value for that year are processed accordingly.

Cisco requires 60 day advanced notice for all Credit requests, and credits start 60 days from the date of submission.
As such, the start date of the credit calculation shall be either the effective date of the service cancellation or 60 days
after Cisco receipt of the service cancellation, whichever is later. Furthermore, all cancellations will incur a
termination fee equal to 15 percent of the remaining services value of the services contract or service lines subject to
the cancellation.

ADDITIONAL CLARIFICATION ON CDW SMARTtracker PROGRAM

SMARTtracker cannot currently (nor is there a roadmap to) ingest data directly from the Cisco collector. Contractor
does however have the ability to manually input reports generated by the collector.
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Cisco Refresh Policy

« A “Tech Refresh” requires a unit for unit (or capacity for capacity)} replacement
within the same category of Cisco product. Additionally, the replacement unit(s)
must be replaced in the same place within the end customer’s network
architecture.

o The service on the new Cisco product must be at least co-terminus with the
service on the removed product to be eligible for Tech Refresh credits.

« Foraremoval to be considered a Tech Refresh (and thereby be eligible for a
credit), the equipment being removed must have current support {no gap in
Services coverage).

If you are decommissioning an asset and replacing it with Cisco equipment you will not
be charged the 15% termination fee. That fee is applied when an asset is
decommissioned and not replaced with Cisco equipment.

Example of Credit Calculation:
After the 60 day notice is adjusted for, the remaining UNUSED service amount has a 15%
termination fee applied. The remainder is the credit.

Example:

$120 for SmartNet at start of contract period.
Unused value when cancelled $100

60 day notice is deducted and remaining value is $80
15% termination fee is deducted and balance is $68
Credit is $68.

If Cisco is alerted of the decommission date 60 days in advance, then you can avoid the
60 day deduction. Then it’s just the 15% termination fee.

These terms and conditions are included for reference only and are subject to change by
Cisco



CITY OF AUSTIN
60 month SMARTnhet Renewal

The following items are included as a one-time offer in conjunction with the SmartNet renewal
for a period of 60 months.

1. The following services are included in the renewal for the full term of the
contract period.

SMARTnet Total Care
o Please see attached service description

o SMARTnet Total Care covers SMARTnet maintenance only, not subscriptions
such as FirePOWER and Threat Defense

2. The following services are included in the renewal at no cost to the City for
a period of one (1) Year.

Security Optimization Services
o Please see attached service description
o The Current Cost for this scope of services is $ 425,000.00

o This price is subject to change in future years. This is a customized service; price
is according to the services and deliverables elected, and future pricing.

TSA Silver
o Please see attached service description
o The Current Cost for this scope of services is $ 275,000.00

o This price is subject to change in future years.

3. The following services are included in the renewal quot /fOr/ye;ars 2-5 of
the contract term.

{ JA’ .2l / (1
TSA Bronze
o Please see attached-service description

o The Current-Cost for this scope of services is $ 500,000.00.

Ice is subject to change in future years.
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1.Overview

1.1 Smart Net Tetal Care
This document describes Cisco’s Smart Net Total Care (SNTC) Device Level Support and Smart Capabilities
« TAC
«  RMA

¢« Soitware Download (Including Collection Software and Technical Support {TS) Smart Applications
where available}

« Cisco.com (Including Smart Enabled Portal where available)

For more detailed information on Cisco Smart Net Total Care, go to hitp:/iwww.clsco com/gofsnic.

MNote: This document should be read in conjunction with the following documents also posted at
www.cisco.comfgal/servicedescriptions/; (1) Glossary of Terms; (2) List of Services Not Covered; and (3) Severity
and Escalation Guidelines. All capitalized terms in this description have the meaning ascribed to them in the

Glossary of Terms,

1.2 Cisco Branded Service
Smart Net Total Care is a Cisco Branded Service.

» Direct Sale from Cisco. If you have purchased these Services directly from Cisco, this document is
incorporated into your Master Services Agreement (MSA) or equivalent services agreement with Cisco. In
the event of a conflict between this Service Description and your MSA or equivalent services agreement,
this Service Description shall govern. All capitalized terms not defined in the Supplemental Glossary of
Terms .at the end of this document have the meaning ascribed in the MSA or equivalent services
agreement executed between you and Cisco.

« Sale via Cisco Autherized Channel. If you have purchased these Services through a Cisco Authorized
Channel, this document is for description purposes only; if is not a contract between you and Cisco. The
contract, if any, provided by your Cisco Authorized Channel, governing the provision of this Service will be
the one between you and your Cisco Authorized Channel. All capitalized terms not defined in the
Supplemental Glossary of Terms at the end of this document have the meaning ascribed in the Glossary
of Terms in the Related Documents above,

For a copy of this or any other Cisco service descriptions, go to: www.cisco com/go/servicedescriptions/

2.Cisco Responsibilifies

Cisco shall provide the various Service described below as selected and detailed on the Purchase Order for which
Cisco has been paid the appropriate fee.

2.1 Technical Support
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Cisco Technical Assistance Center (TAC) access
+« 24 hours per day and 7 days per week
¢  Assist with Product use, configuration, and troubleshooting issues.

» Cisco will respond within one (1) hour for all calls received during Standard Business Hours and for
Severity 1 and 2 calls received outside Standard Business Hours. For Severity 3 and 4 calls received
outside Standard Business Hours, Cisco will respond no fater than the next Business Day.

* Manage problems according to the Cisco Severity and  Escalation  Guideline;
http:/wvaw. cisco.comfwebl/about/doing _business/legal/service descriptions/docs/Cisco Severity and Es
calation (uidelings.odf

Smarn Poral access, TS Smart Applications and Collection Software is provided on a self-support basis where
available:

» Cisco will enable Customer access to the Smart Portal and make available TS Smart Applications and
Cisco-owned Collection Software for download and use by Customer.

¢« No Smart TAC Support will be provided as part of the foundation deliverables of this Service. Cusiomers
can self-support themselves by accessing the Cisco's SNTC Support Community forum and/or online
training content made available at Cisco’'s SNTC website.

» Direct Smart TAC. Customers needing direct Smart TAC support for any of the Smart Portal or
Collection software can purchase such support under a separate maintenance service contract.

2.2 Online Access

Access to Cisco.com.

s« This provides Customers with helpful technical and general information on Cisco Products as well as

access to Cisce's on-line Software Center library. Please note that access restrictions identified by Cisco
from time to time may apply.

Cisco Support Communities
« Access to SNTC Support Community

Smart Portal (where available).

+« This is a2 web-based user interface to access Smart Net Total Care various reparts, compiled through use
of Smart capabilities.

2.3 Software Downlozd
Operating System

» Work-around solutions or patches to reported Software problems using reasonable commercial efforts.
Cisco will either make 2 Software patch available f{from the <Cisco Software Central

{(www.cisco.com/go/software) or ship a Maintenance Release to Customer for the Product experiencing
the problem.

* Updates where available and where Customer requiests these for supported Software.

s |f a Feature Set Upgrade is licensed, Customer will be entitled to Updates (subject to anything to the
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contrary contained in this document or the Agreement) at the upgraded level for the licensed Hardware.

Software releases and any supporting Documentation will be made available from the Cisco Software
Central. Applicable supporting Documentation, if available, is limited to one copy per Software release.
Customer can, however, purchase additional copies from Cisco.

Collection Software {(where available)

Cisco will provide the Customer use of Collector Software.

Collector Software is provided by Cisco with the features enabled as the default configuration in order to
collect data upon installation. Such collections will continue until such time as the Collector Software has
been uninstalled.

Collector Sofiware developmenial updates will be managed by Cisco, as appropriate.

2.4 Returns Material Authorization (RMA)

Advance Replacement services are subject to geographic and weight restrictions depending upen Customer's

lecation.

Customer may check availability by accessing Cisco's Service Availability Matrix at:
hitp./ftools.cisco. com/apide/samysearch.do.

Please note that destination couniry importation, compliance with US export controls and customs
processes may condition actual delivery times. Advance Replacement to and from the European Union
will be shipped Delivered Duty Paid (DDP} (Incoterms 2010). All other Advance Replacement will be
shipped Delivered At Place (DAP) (Incoterms 2010), exclusive of any import duties, taxes and fees, where
applicable. All Advance Replacement will be shipped using Cisco's preferred carrier, freight prepaid by
Cisco. Requests for alternate carriers will be at Customer's expense. Chassis and line card Advance
Replacement Service must be at the same level of coverage. Cisco will provide Customer with Advance
Replacement(s) that are either new or equivalent to new.

Cisco shall use commercially reasonable efforts to provide Customer with Hardware replacement services
where available.

RMA Service Levels:

24xTx2

Advance Replacement on a Two-Hour Response basis twenty-four (24)
hours per day, seven (7) days per week, including Cisco-observed
holidays.

24xTx4

Advance Replacement parts on a Four-Hour Response basis twenty-four
(24) hours per day, seven (7) days per week, including Cisco-observed
holidays.

Bx5x4

Advance Replacement on a Four-Hour Response basis between 9:00 am.
and 5:00 p.m. Depot Time the same Business Day, provided that Cisco's
determination of Hardware failure has been made before 1:00 p.m. Depot
Time. If Customer make a request after 1:00 p.m. Depot Time, Cisco will
deliver the Advance Replacement the moming of the next Business Day.

Controlled Doc. #£EDM-120311701 Ver: 10.0Last Modified: 11/14/2016 7:21:10 PM CISCO PUBLIC

Cisco Smart Net Total Care.doc



Page 5 of 11

Bx5xNext Business Day Where Next Business Day delivery is available, an Advance Replacement
will ship the same day to arrive the next Business Day provided both the
call and Cisco's diagnosis and determination of the failed Hardware have
been made before 3:00 p.m., Depot Time. For requests after 3:00 p.m.,
Depot Time, the Advance Replacement will ship the next Business Day.

Where Next Business Day delivery is not available, same day shipping will
be provided. Under same day shipping, Advance Replacement will ship
from the serving depot location that same Business Day, provided that
Cisco's determination of Mardware failure has been made hefore 3:00 p.m.
Depot Time. Determinations that occur after 3:00 p.m. Depot Time will be
shipped the following Business Day.

Bx7xNext Calendar Day Where Next Calendar Day delivery is available, an Advance Replacement
will ship {o arrive the next calendar day provided that Cisco's determination
of Hardware failure has been made before 3:00

p.m. Depot Time. if Custorner makes a request after 3:00 p.m. Depot Time,
Cisco will ship the Advance Replacement the next calendar day.

Where 8x7xNext Calendar Day delivery is not available, same day shipping
will be provided. Under same day shipping, Advance Replacement will ship
from the serving depot location that same calendar day, provided that
Cisco's determination of Hardware failure has been made before 3:00 p.m.
Depot Time. Determinations that occur afier 3:00 p.m. Depot Time will be
shipped the following calendar day.

Non-RMA (SW) In the event Customer elects to purchase this service level, Cisco will
provide only technical support via TAC, access to Cisco.com, Software
support for the Product and no Hardware replacernent or onsite service will
be performed.

Return for Repair Not applicable for all Cisco Products.
Customer returns failed Hardware to Cisco for repair.

Failed Hardware is repaired or replaced/exchanged. All applicable
engineering changes orders (ECO) are incorporated and the unit is fully
tested to Cisco published specifications. Cosmetic repairs are performed in
laccordance with Cisco’s or the Customer's defined cosmetic repair standard
las mutually agreed upon, replacing any cracked, scratched or damaged
covers as required. Additional charges may apply if Cisco determines the
failed Hardware is beyond economic repair or no problem is found.

Cisco will use commercially reasonable efiorts to repair failed Hardware and
hip repaired Hardware to Customer within thirty (30) days from receipt of
ailed Hardware by Cisco.

n receipt of failed Hardware returned under an RMA number, a receipt
nofification e-mail or fax will be sent to Customer confirming receipt of failed
Hardware and guantities received.

Onsite Support 24x7x2 Two Hour Response for Remedial Hardware Maintenance, twenty-four (24)
hours per day, seven (7} days per week, including Cisco observed
holidays.

Onsite Support 24x7x4 Four Hour Response for Remedial Hardware Maintenance twenty-four (24)

hours per day, seven (7) days per week including Cisco observed holidays.

Onsite Support 8x5x4 Four Hour Response for Remedial Hardware Maintenance service between
9:00 a.m. and 5:00 p.m. Depot Time the same Business Day, together with
parts, labor and materials, provided Cisco's determination that on-site
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Onsite Support 8x7xNext Calendar |Only available on China Price List.

Day Nexi-Calendar-Day Remedial Hardware Mainienance, together with parts,
labor and materials, by 500 pm. Depot Time provided Cisco's
determination that onsite Service is required has been made before 3:00
provided for calls placed after 3:00 p.m. Depot Time}. Where Next Calendar
Day delivery of the parts is not available, same day shipping will be
provided. Cisco will provide onsite support upon arrival of the parts.

Onsite Support 8x5xNext | Next-business-day Remedial Hardware Maintenance, tegether with parts,
Business Day labor and materials, by 5:00 p.m. Depot Time provided Cisco's
determination that onsite Service is required has been made before 3:00
p.m. Depot Time the prior day (otherwise, second Business Day will be
provided for calls placed after 3:.00 p.m. Depot Time). Where Next
Business Day delivery of the parts is not available, same day shipping will
be previded. Cisco will provide onsite support upon arrival of the paris.

2.5 Exception Service Levels for Specific Products

Additionally For UCS Product SKUs:

s Cisco's Unified Computing Systems (*UCS") products. Cisco TAC will work with Customers to diagnose
problems or issues related to Product use and Third Party UCS Sofiware integration questions. After
Cisco employs reasonable efforts to isclate a Cisco Hardware or Software issue, in the event a product
which is not included in the UCS Hardware and Software Interoperability Matrix on Cisco.com has been
installed, Cisco may at its sole discretion, i it believes this component is the cause of the issue, request
Customer to remove such compenent and replace it with a component which is included in the UCS
Hardware and Software Interoperability Matrix prior to further troubleshooting. During the course of
troubleshooting, if Cisco determines the problem resides with the Third Party UCS Product, then, upon
request, Cisco will assist Customer in opening a case with Third Party UCS Supplier, subject to any
support agreement in place between Customer and Third Parfy UCS Supplier

+« To the extent it can, Cisco will assist Third Party UCS Supplier in its response and resolution of the
Customer's case. If Customer elects to open a case directly with Third Party UCS Supplier, upon request,
Cisco will provide relevant case information to Third Party UCS Supplier.

For UCS HW Only:
¢« For UCS products only and includes Onsite service levels only.

» Cisco Technical Assistance Center (TAC) access 24 hours per day, 7 days per week {o assist with RMA
determination for purposes of Hardware replacement. Cisco will respond no later than next Business Day
for any calls received. Cisco will work with Customer to diagnose problems or issues related to Product
use. After Cisco employs reasonable efforts to isolate a Cisco Hardware or Software issue, and in the
event a product which is not included in the UCS Hardware and Software Interoperability Matrix located
on Cisco.com has been insfalled, Cisco may at its sole discretion, if it believes this component is the
cause of the issue, request Customer to remove such component and replace it with a component which
is included in the UCS Hardware and Software Interoperability Matrix prior to further froubleshooting.
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UCS — Onsite Troubleshooting

s [n the event Customer purchases this service, if, during the course of troubleshooting a Unified Computing
System (UCS) problem, Cisco Technical Assistance Center (TAC) determines the problem resides with a
Hardware component, TAC will expedite a labor dispatch for field engineer to go to the Customer site to
diagnose and/or isolate problems related to Preduct use. In the event the problem is not immediately
known, TAC will continue troubleshooting to isolate the issue and determine if remote resolution is
possible. If TAC determines that onsite support is necessary, TAC will dispatch a field engineer to the
Customer site to aid in the ongoing troubleshooting to diagnose and/or isolate the problem. In either case,
Cisco will provide a Four Hour Response for Remedial Hardware Maintenance service from the time its
dizgnosis and determination that a FRU is required.

+  Cisco will also provide field engineer pricritized labor in support of parts replacements as required under
external Field Notices specifically associated with product recalls but no onsite troubleshooting will be
performed and any resulting action to address Field Notices is not subject to a Four Hour Response
target.

UCS - Drive Retention Service

« Inthe event Customer purchases this service, if, during the course of troublesheoting a Unified Computing
System (UCS) problem, Cisco Technical Assistance Center (TAC) determines the problem resides with a
UCS Drive, Cisco authorizes Customer to retain the defective drive provided that the Customer completes
and returns to Cisco a Certificate of Destruction.

Local Language Technical Support

« Where available, and subject to an additional fee, local language support for calls on all assigned severity
levels may be available for specific product(s).

Post LDOS Products

+ Provision of Services described herein is subject to approval by Cisco of Customer's request for extended
support and such approval is conditioned upon Product type and configuration.

» Last Day of Support (LDoS) represents the date when Customers will no longer receive service and
support for the Product. Applicable dates are identified in End of Life bulletins.

»  After this date, all support services for the Product are unavailable unless technical services for Post
LDoS described in this document have been purchased.

» Cisco will provide only Hardware Replacement defined as network services impacting problems that have
been identified by the Customer to Cisco TAC and subsequently qualified via Cisco's normal evaluation
process. Hardware Replacement will be provided according to the following terms and conditions: 1)
Cisco TAC will use commercially reasonable efforts to work with the Customer to determine the locality of
impact and to find a workaround for the problem. 2) If an alternative workaround is not possible during the
term of support, then Cisco will make commercially reasonable efforts {o provide a solution to remedy the
problem. 3) If despite commercially reasonable efforts Cisco is unable to provide a Hardware
Replacement, it may be necessary for the Customer to remove or upgrade the impacted Hardware to
correct the problem.

= Cisco will provide only Critical Software Support defined as network services impacting bugs that have
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been identified by the Customer to Cisco TAC and subsequently qualified via Cisco's normal evaluation
process. Hf despite commercially reasonable efforis to address the Critical Software Support, Cisco is

unable to provide a Scftware based solution, it may be necessary for the Customer to remove or upgrade

the impacted Software based systems to correct the problem.

3.Cusiomer Responsibilities

3.1 Cisco assumes that Customer will:

» Provide a priority level as described in the Cisco Severity and Escalation Guideline for all the calls
Customer places.

» Provide, at Customer's expense, reasonable access o the Product through the Internet or via modem to
establish a data communication link between Customer and the Cisco TAC engineer and systems
passwords so that problems may be diagnosed and, where possible, corrected remotely.

=  Provide thirty (30} days’ Notice to Cisco of any requested addition(s) to Customer's Equipment List.

¢ Notify Cisco, using Cisco.com, of Product on the Eguipment List which Customer has moved {0 a new
location within thirty (30) days of such relocation. Please be aware that the Services will be provided to
Customer beginning thirty (30) days after receipt of Customer’s notification. Cisco will also need Customer
to notify Cisco of any modification to the Product and configuration including upgrades or changes to
FRUs not in the original configuration within five (5) days of such modification. Note: Not applicable for
Products supported under Return for Repair Service

» Provide current shipment contact information as follows: contact name, title, address, telephone number,
e-mail address, and fax number.

» Provide valid and applicable serial numbers for all Product problems and issues reported to Cisco or
where Customer is seeking information from Cisco in connection with Product use. Cisco may also require
Customer to provide additional information in the form of location of the Product, city location details and
Zip code information.

»  When requested, provide Cisco with a list of all personnel that Customer has authorized to contact Cisco
or access Cisco.com for Services and to download Software from Cisco.com or ordered via Cisco's PUT.
Customer is responsible for reviewing the list on an annual basis and adding or removing personnel as
necessary. Note: Not applicable for Products supported under Return for Repair Service.

« Use the latest release of Software, where Cisco advises Customer that this will correct a reported
Software problem.

+ Defective parts must be returned within ten (10) calendar days of the ship date of the replacement pari(s).
For defective parts that have not been returned within thirty (30) calendar days after shipment of the
replacement paris, Cisco reserves the right to charge liguidated damages equivalent fo the full list price of
the parts not returned in accordance with Cisco’s return materials authorization (RMA) procedure located
at www.cisco.com.

« Customer is responsible for proper packaging of the returned parts and must include a description of the
failure and the written specifications of any changes or alterations made.

» Packages for replacement in accordance with this subsection shall be shipped by customer Delivered at
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Place (BAP) (Incoterms 2010), including any applicable import duties, taxes and fees; however,
customers under a current service maintenance contract for the replacement hardware or participating in

Cisco's Trade In program may be able to schedule & pickup of authorized returns at no additional charge
using Cisco's Product Online Web Returns (POWRY} tool located at www.cisco.com.

o Defeciive paris that cannot be returned due to data security and are not covered under a UCS Drive
Retention Service contract (as defined in Part IV of this document) may be eligible for destruction.
Customer must receive prior written approval from Cisco using the authorized Asset Destruction Approval
request form and agree to financial implications of destruction in accordance with Cisco's Statement of
Policy Regarding the Removal of Data on Cisco Equipment focated at:
www.cisco.comfen/US/prod/policy_regarding_the_removal_of data_on_cisco_equipment.pdf.

¢  Customer will provide a new Purchase Order prior to Cisco performance of any repairs for which Cisco is
not obligated to support as defined under Services Not Coverad.

+ Customer should review receipt notification o confirm the failed Hardware and quantity of product
received by Cisco.

¢ In the case of Return for Repair Service, failed Hardware must be received by Cisco within sixty (60) days
of RMA issuance and Customer is responsible for delivering at its expense, the failed Hardware to Cisco's
facility safely packaged and undamaged.

» Customer agrees to assist Cisco in troubleshooting failed Hardware down to the FRU level prior to
initiating the RMA procedure.

» Provide an appropriate work environment and reasonable access, working space including heat, light,
ventilation, electric current and outlets, and local telephone extension (or toll free domestic and
international access to Cisco) for the use of Cisco's service personnel in the Product's physical location.

 Back-up Software images and configurations on a regularly scheduled basis and provide those images
and configurations fo Cisco's onsite personnel in connection with Remedial Hardware Maintenance.

+ Ensure all Products are installed below ten (10) feet. For Products installed above four (4) feet, provide
ladders that reach the height of the Product.

+« Provide Cisco with the name of a point of contact prior o delivery of equipment by Cisco's perscnnel.

e Provide TFTP (Telnet File Transfer Protocol) capabilities or internet access for the purpose of
downloading Software images by Cisco's onsite personnel.

e Provide safety and security protection of Cisco's personnel or its subcontractors for your unmanned sites.

3.2 Smart Portal and Software Collection (where available)

« By installing the Collector Software, the Customer acknowledges understand and agrees that Customer
Network Information will be transmitted and used to generate reports regarding Customer's network and
equipment.

» Upon installation on Customer's network, Collector Software will immediately begin communicating {o a
Cisco server via secure encryption to enable Cisco to discover information about the Products within
Customer's network and such collections will continue until such time as the Collector Software has been
uninstalled or collection features disabled. Upon termination of the Service or in the event the Collector
Software has been uninstalled prior to termination of the Service, Customer must returmn Collector

Controlled Doc. #EDM-120311701 Ver: 10.0Last Modified:11/14/2016 7:21:10 PM. CISCO PUBLIC
Cisco Smart Net Total Care.doc



Page 10 of 11

Soitware to Cisco.

« Customer can elect to disable collection features of Collector Software or uninstall Collector Software at
any time. By performing these actions, Customer understands that Cisco will be unable to provide certain
elements of the Service and Cisco will not be responsible for performance of any obligations associated
with Collector Software and the resulting level of service delivery will result in Customer primarily receiving
Technical Support with limited or no Smart capabilities under the Service,

e Customer has the ability destroy any such Customer Network information collected by Cisco and shown in
the Portal at any time upon request otherwise Cisco will continue 1o protect the Customer Network
Information consistent with terms of the Agreement between the parties and Cisco’s data retention policy.

=  Customer must provide the Collector Hardware, including the embedded operating system or Hypervisor,
for performance of Services described herein.

« Customer is responsible for providing and obtaining all hardware, as specified by Cisco, necessary to
support the Collector Software and collection process.

e Customer acknowledges that Cisco will only support generally available Products and Software
releases/versions unless otherwise mutually agreed.

¢« Customer will permit the Collector Sofiware to access all Customer network devices managed by the
inventory collection process.

»  Customer will provide data communication access for use by the Collector Software to transmit inventory
data to Cisco and support of the Collector Software frorm a remote Cisco location.

+ Customer will provide the Collector Software with Simple Network Management Protocol and OS-level
Command Line Interface {(CLI} access to all Cisco Product(s) covered under the Service.

» Customer will ensure that the Portal access is restricted to those Customer employee(s) or authorized
contractor(s) who have a bona fide need to access the Portal and/or a need to know the contents of the
output of the Collector Software.

*  Perform an initial set-up:

)] install the Collector Hardware in a secure area with limited physical access
2) connect the Collector Hardware fo the network
3) secure Collector Hardware behind Customer's corporate firewall

3.3 Customers that have purchased the UCS Service Level - Drive Retention Service

o Dastroy the defective UCS Drive at Customer's risk and expense and not return the defective drive to
Cisco

e Provide Cisco with a Certificate of Destruction within thirty (30) days of receipt of the replacement
Product; otherwise the replacement Product will be charged at the current List Price

4. Supplemental Glossary of Terms

4.1 Terms/Definitions
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Certificate of Destruction Means the document which shall be signed by an authorized representative
of the Customer, certifying that UCS Drive has been desiroyed, located at
hitp:/lwwwe cisco.comAveblaboutidoing  businessflegal/service descrintions

fdocs/Drive Retention CoD.pdf

Collector Hardware Means a Customer-provided server which runs a Virtual Machine
environment that in turn hosis Collector Scofiware for the purposes of
collecting information relating to installed Cisco device configuration and
inventory.

Collector Software or Collection [Means a network profiling software iool, which runs on the Collector
Software Hardware, used for the purposes of collecting information relating to
installed Cisco device configuration and inventory.

Customer Network Information Means the information about Customer's network that is collected, stored
and analyzed in connection with the Service and may include, without
limitation, the following information; configurations (including running
configurations and stariup configurations), product identification numbers,
serial numbers, host names, equipment locations, IP addressed, system
contracts, equipment models, feature sets, software versions, hardware
versions, installed memory, installed fiash, boot versions, chassis series,
exceptions to such information (e.g., duplicate host name, duplicate IP
address, device running interim release image), slot IDs, card types, card
families, firmware versions, and other network and inventory information as
deemed appropriate by Cisco.

Hypervisor Means a software program that manages multiple operating systems, or
mutltiple instances of the same operating system, on a single computer
system

independent Software Vendor Supplier of Third Party Software

Smart Means the uiilization of automated software-enabled capabilities that
collect network diagnostic data, analyzed and compared with Cisco’s deep
knowledge base to provide actionable insight.

ISmart Enabled Portal or Portal A web-based user interface to access Smart Net Total Care reports.

ISNTC Suppoert Community Means the support forum located at cisco.com that addresses SNTC related
items.

Third Party UCS Product Non-Cisco hardware or software Customer has acquired directly from Third

Party UCS Supplier that is used within the Unified Computing solution.

Third Party UCS Software Software developed by an Independent Software Vendor. This software
may include both initial software releases and upgrades/updates developed
after initial release by the Independent Software Vendor.

Third Party UCS Supplier ’ A provider of Third Party UCS Product to Customer.

TS Smart Applications Means mobile applications for a phone or tablet that enables user to
manage service contracts, amongst other features and can be downloaded
through iTunes or Google Play. Application requirements and further
information regarding the TS Smart Applications can be found at
hitp:/fwww . cisco.comiweb/about/facts_info/appsitechnicalsupport.htmi.

UCS Drive A disk drive from the Cisco Unified Computing System B series or UCS C
series only.
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Exhibit C

City of Austin, Texas
NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION

City of Austin, Texas

Equal Employment/Fair Housing Office

To: City of Austin, Texas,

| hereby ceriify that our firm complies with the Code of the City of Austin, Section 5-4-2 as reiterated below,

and agrees:

(1)
(2)

(3)

(5)

)

(7)

Not to engage in any discriminatory employment practice defined in this chapter.

To take affirmative action to ensure that applicants are employed, and that employees are treated
during employment, without discrimination being practiced against them as defined in this chapter,
including affirmative action relative to employment, promotion, demotion or transfer, recruiiment ar
recruitment advertising, layoff or termination, rate of pay or other forms of compensation, and
selection for fraining or any other terms, conditions or privileges of employment.

To post in congpiclous places, available to employees and applicants for employment, notices to

be provided by the Equal Employment/Fair Housing Office setting forth the provisions of this
chapter.

To state in all solicitations or advertisernents for employees placed by or on behalf of the
Contractor, that all qualified applicants will receive consideration for employment without regard to
race, creed, color, religion, national origin, sexual orientation, gender identity, disability, sex or age.

To obtain a written statement from any labor union or labor organization furnishing [abor or service
to Contractors in which said union or organization has agreed not to engage in any discriminatory
employment practices as defined in this chapter and to take afiirmative action to implement policies
and provisions of this chapter.

To cooperate fully with City and the Equal Employment/Fair Housing Office in connection with any
investigation or conciliation effort of the Equal Employment/Fair Housing Office to ensure that the
purpose of the provisions against discriminatory employment practices are being carried out.

To reguire of all subcentractors having 15 or more employees who hold any subconiract providing
for the expenditure of $2,000 or more in connection with any contract with the City subject to the

terms of this chapter that they do not engage in any discriminatory employment practice as defined
in this chapter

For the purposes of this Offer and any resulting Contract, Contractor adopts the brovlsions of the City's
Minimum Standard Non-Discrimination and Non-Retaliation Policy set forth below,

City of Austin

Minimum Standard Non-Discrimination and Non-Retaliation in Employment Policy

As an Equal Employment Opportunity (EEQ) employer, the Contractor will conduct its personnef activities in

accordance

with-established federal, state and local EEQ laws and regulations.

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national
origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This policy covers all
aspects of employment, including hiring, placement, upgrading, transfer, demotion, recruitment, recruitmant

advertising,
termination.

selection for training and apprenticeship, rates of pay or other forms of compensation, and layoff or
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The Contractor agrees to prohibit retaliation, discharge or otherwise discrimination against any employee or
applicant for employment who has inquired about, discussed or disclosed their compensation.

Further, empioyees who experience discrimination, sexual harassment, or ancther form of harassment should
immediately report it to their supervisor. If this is not a suitable avenue for addressing their compliant,
employees are advised to contact another member of management or their human resources representative.
No employee shall be discriminated against, harassed, intimidated, nor suffer any reprisal as & result of
reporting a violation of this policy. Furthermore, any empioyee, supervisor, or manager who becomes aware of
any such discrimination or harassment should immediateiy report it to executive management or the human
resources office to ensure that such conduct does not continue.

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non-discrimination
and non-retaliation employment policy, the Contractor has expressly adopted the provisions of the City's
Minimum Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, as the
Contractor's Non-Discrimination Policy or as an amendment to such Policy and such provisions are intended to

not only suppiement the Contractor’s policy, but will also supersede the Contractor’s policy to the extent of any
conflict.

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE THE CITY A COPY OF THE
CONTRACTOR'S NON-DISCRIMINATION AND NON-RETALIATION POLICIES ON COMPANY
LETTERHEAD, WHICH CONFORMS IN FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-
DISCRIMINATION AND NON-RETALIATION POLICIES, AS SET FORTH HEREIN, OR THIS NON-
DISCRIMINATION AND NON-RETALIATION POLICY, WHICH HAS BEEN ADOPTED BY THE
CONTRACTOR FOR ALL PURPCSES WILL BE CONSIDERED THE CONTRACTOR'S NON-

DISCRIMINATION AND NON-RETALIATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE
SUBMITTAL,

Sanctions:

Our firm understands that non-compliance with Chapter 5-4 and the City's Non-Retaiiation Policy may result in
sanctions, including termination of the contract and suspension or debarment from participation in future City
contracts until deemed compliant with the requirements of Chapter 5-4 and the Non-Retaliation Policy.

Term:

The Contractor agrees that this Section 0800 Non-Discrimination and Non-Retaliation Certificate of the
Contractor’s separate conforming policy, which the Contractor has executed and filed with the City, will remain
in force and effect for one year from the date of filling. The Contractor further agrees that, in consideration of the
receipt of continued Contract payment, the Contractor's Non-Discrimination and Non-Retaliation Policy will
automatically renew from year-te-year for the term of the underlying Contract.

Dated this 2 8% day of ’3:649‘,* Ve € , P 17

— .

c D o= L Qe VWit :{‘L_, L. Corn
CONTRACTOR '
Authorized Signature

Tile DiCeetEC, Pﬁogem‘&“f—'/“?«’
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CUSTOMER: |CITY OF AUSTIN : © JActount Manger Contact Information:

CONTACT:  [MIKE LAMARRE o -1 Quote Date:|February 14, 2017

ADDRESS: 1124 S. tH-35 STE 300 Account Manager: Danielle Davenport Prepared hy:iDanielle Davenport
AUSTIN, TX 78704 US Contract: Texas Cisco DIR TS0 2542 Phone:[312-705-3251

QUOTE # 1702148 Email;|danigui@cdwe.com

R H 3

5-YEAR SMARTNET RENEWAL - RFQ EQUIPMENT LIST, FIREPOWER, AMP, SOURCEFIRE, PRIME

S-Year SMARTnet Total Care
1 16381650 Start Date: March 1, 2017 S 6,790,835.78 28.26% $ 4,871,74550 15 4,871,745.59
End Date: February 28, 2022
1 15559830 Reinstatement fee $ 352,546.28 28.26% S 252,916.70 i § 252,916.70
1 1655585830 Prime Infrastructure 5 41,395.00 28.26% S 29,696.77{ S 29,696.77
1 4714453951 FirePOWER, AMP, ISE Plus, Agex S 794,385.01 50,00% S 397,447.51 | 5 397,447.51
1 4714955325 Threat Defense Malware & URL Filtering 3 785,379.96 65.00% s 274,882.99 ] % 274,882.99

+ Why CoA should renew the Security subscriptions: Firepower subscriptions on the City's FP8250 and AMP8350 devices are expired. Without
Firepower services subscription the network traffic could be vulnerable to attacks. Each appliance was licensed for iPS, Advanced Malware and URL
o Rule and Engine updates
o Geolocation updates
o Vuinerability updates
o Cisco TAC software support
* By not receiving regular updates, these devices will not protect the network from the 1atest threats, leaving the users exposed to risk. Renew the
Firepower subscriptions 1o continue to mitigate security attacks.

SUBTOTAL| $  5,826,689.56

S FREIGHT| §0 0




Exhibit D

Citw of Austin Tavas

City of Ausiin, Texas
Section 0805
NON-SUSPENSION OR DEBARMENT CERTHFICATION

The City of Austinis prohibited from contracting with or making prime or sub-awards to pariies that are
suspended or debarred or whose principals are suspended or debarred from Federal, State. or City of
Austin Contracts. Covered transactions include procurement contracts for goods or servicas equal to or
in excess of $25.000.90 and alf non-procurement transactions. This cestification is required for all
Vendors on all City of Austin Contractsto be awarded and all contract extensionswith valuzs squal te or
in excess of $23.004.00 or more and ali non-procurement transactions.

The Offeror herelry cerifies that its firm and its principals are not currently suspended or debarred from
bidding on any Federal. State. or Ciy of Austin Contracts.

Contracior's Name: C/b u\f G‘f; T ”\Eﬂ‘\i’ [ B G-

Signature of Gificerar

Authosized o gF
Represantatjve:; 2 /.;J f/}—i/ I,
Printed Name: SDOVFECD 3. <B£¥“'\‘<.;C. b

Title

D e e Proncona Se e
N
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CERTIFICATE OF INTERESTED PARTIES

ForMm 1295
lofl
Complete Nos. 1 -4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2017-172775
CDW Government LLC
Vernon Hills, IL United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 02/28/2017
being filed.
City of Austin Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

DIR-TS0O-2542
Information Technology - MA 5600 NC170000020 Cisco SmartNet Total

a Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary
5 Check only if there is NO Interested Party. .
6 AFFIDAVIT

| swear, or affirm, under penalty afferjdry, thayte above disclosure is true and correct.

P N AT W N G oty

I MATTHEW LUTHERAN
; Notary Public

j Connecticut
¢

My Comm. Expires August 31, 2619

i A i B e e L e

‘gignature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Matt Flood e
. . Proposals Supervisor e 28th February
Sworn to and subscribed before me, by the said —=this the day of ;
20_ 17, to certify which, witness my hand and seal of office. el
C)//‘WAA jﬂf\}\ Matt Lutheran U =LA L Notary Public

Signature 'of officer administering oath _Title of officer administering oath

Forms provided by Texas Ethics Commission Version V1.0.277





