
Amendment No. 5 
to 

Contract No. 5600 NC170000020 
For 

Cisco SmartNet Hardware/Software Maintenance 
between 

COW, LLC dba COW Government, LLC dba COWG 
and the 

City of Austin 

1.0 The Contract is hereby amended as follows: 

The Total Contract Amount is hereby increased to $6,759,404.18. This is an increase of $2,500,000. 

2.0 The total contract authorization is recapped below: 

Action Action Amount Total Contract Amount 

Initial Term: 03/02/2017-03/01/2018 
$1,318,016.00 $1,318,016.00 

Amendment No. 1: Vendor Name Change to 
COW, LLC dba COW Government, LLC dba COWG $0.00 $1,318,016.00 
Amendment No.2: Option 1 -Extension 
03/02/2018- 03/01/2019 $1,318,016.00 $2,636,032.00 
Amendment No.3: Amend Options 
06/22/2018 $458,034.27 $3,094,066.27 
Amendment No.4: Option 2- Extension 
03/02/2019- 03/01/2020 $1,165,337.91 $4,259,404.18 

Amendment No. 5: Increase to Total Contract Amount $2,500,000.00 $6,759,404.18 

3.0 MBE/WBE goals do not apply to this contract. 

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATUJ<ES~.a!ficed below, this amendment is hereby incorporated into and made a part of the above-referenced 

contract. /• lv' _ - -- ~ f'l/ ·~ J'.j{,1.i.)]l ,t--:.:~--- ~~- . 
Sign/Date: ~ --1 ---~ • 3/14/2019 Sign/Date: 

Printed Name: Daria J. Bertocchi Printed J"iJ~'fJ T. \~I,.;J<JJCI) 
Authorized Representative Director, Program Sales Name:.~--,-,=------,:-..:__:_·'~':_ __ -=-­

Authorized Representative 
CDW LLC 
230 N. Milwaukee Ave. 
Vernon Hills, IL 60061-9740 

jb 

City of Austin 
Purchasing Office 
124 W. 81h Street, Ste. 310 
Austin, Texas 78701 



Amendment No. 4 
to 

Contract No. 5600 NC170000020 
For 

Cisco SmartNet Hardware/Software Maintenance 
(23530-Leslye Conoley CTM) 

between 
CDW , LLC dba CDW Government, LLC dba CDWG 

and the 
City of Austin 

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be March 02, 2019 
through March 01, 2020. Two (2) options remain. 

2.0 The total contract amount is increased by $1,318,016.00 by this extension period. The total contract authorization is 
recapped below: 

Action Action Amount Total Contract Amount 

Initial Term: 03/02/2017 - 03/01/2018 
$1,318,016.00 $1,318,016.00 

Amendment No. 1: Vendor Name Change to 
CDW, LLC dba CDW Government, LLC dba CDWG $0.00 $1,318,016.00 
Amendment No. 2: Option 1 - Extension 
03/02/2018 - 03/0112019 $1,318,016.00 $2,636,032.00 
Amendment No. 3: Amend Options 
06/22/2018 $458,034.27 $3,094,066.27 
Amendment No. 4: Option 2 - Extension 
03/02/2018 - 03/01/2019 $1, 165,337.91 $4,259,404.18 

3.0 MBE/WBE goals do not apply to this contract. 

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

contract. ~ w BY THE SIGNATURE ~ffixe e w, this amendment 1s hereby incorporated into and made a part of the above-referenced 

Sign/Date: . 02/12/2019 Sign/Date~ 

Printed Name: Mark A. Ellis Printed -T;;.. ,,_ J ~ 
Authorized Representative Name: .J l'h • I 

Authorized Representative 
CDW LLC 
230 N. Milwaukee Ave. 
Vernon Hills, IL 60061-9740 

jb 

City of Austin 
Purchasing Office 
124 W. 8th Street, Ste. 310 
Austin, Texas 78701 



Amendment No. 3 
to 

Contract No. 5600 NC170000020 
for 

Cisco SmartNet Hardware/Software Maintenance 
between  

CDW, LLC dba CDW Government, LLC dba CDWG (Contractor) 
and the 

City of Austin 

1.0 The Contract is hereby amended as follows: 

Extension Options Nos. 2, 3 & 4 are hereby reduced to $1,165,337.91 for each extension option. This is a 
decrease of $152,678.09 per extension option for a total of $458,034.27. 

The amount of $458,034.27 is added to the current year.  

This Amendment No. 3 replaces and rescinds the amendment signed on May 29, 2018. 

2.0 The  total Contract amount  is  increased by $1,318,016.00 by  this extension period. The  total contract 
authorization is recapped below: 

Action  Action Amount  Total Contract Amount 

Initial Term: 03/02/2017 – 03/01/2018  $1,318,016.00  $1,318,016.00 

Amendment No. 1:  Vendor Name Change to  
CDW, LLC dba CDW Government, LLC dba CDWG  $0.00  $1,318,016.00 

Amendment No. 2: Option 1 – Extension 
03/02/2018 – 03/01/2019  $1,318,016.00  $2,636,032.00 

Amendment No. 3: Amend  options  
06/22/2018  $458,034.27  $3,094,066.27 

3.0 MBE/WBE goals were not established for this contract. 

4.0 By  signing  this  amendment  the  Contractor  certifies  that  the  Contractor  and  its  principals  are  not 
currently  suspended or debarred  from doing business with  the  Federal Government, as  indicated by  the 
General  Services  Administration  (GSA)  List  of  Parties  Excluded  from  Federal  Procurement  and  Non‐
Procurement Programs, the State of Texas or the City of Austin. 

5.0 All other terms and conditions remain the same. 



By the signature affixed below, this amendment is hereby incorporated into and made a part of the above 
referenced contract. 

Printed Name: Mark A. El is- Mgr. Program Management 

Date:0?/02/2018 

CDW LLC 
230 N. Milwaukee Ave. 
Vernon Hills, IL 60061-9740 

Date: 

City of Austin 
124 W. 8'h St., Ste. 310 
Austin, TX 78701 



 

 
 

Amendment No. 3 
to 

Contract No. 5600 NC170000020 
for 

Cisco SmartNet Hardware/Software Maintenance 
(23520-Leslye Conoley CTM)  

between  
CDW, LLC dba CDW Government, LLC dba CDWG (Contractor) 

and the 
City of Austin 

 
1.0 The City hereby exercises this extension option for the subject contract. This extension option wi ll be  

June 1, 2018 through May 31, 2019. Two (2) more options remain. 
 

2.0 The total Contract amount is increased by $1,318,016.00 by this extension period. The total contract 
authorization is recapped below: 
 

Action Action Amount Total Contract Amount 
Initial Term: 03/02/2017 – 03/01/2018 $1,318,016.00 $1,318,016.00 
Amendment No. 1:  Vendor Name Change to  
CDW, LLC dba CDW Government, LLC dba CDWG $0.00 $1,318,016.00 
Amendment No. 2: Option 1 – Extension 
03/02/2018 – 03/01/2019 1,318,016.00 $2,636,032.00 
Amendment No. 3: Option 2 – Extension 
06/01/2018 – 05/31/2019 1,318,016.00 $3,954,048.00 

 
3.0 MBE/WBE goals were not established for this contract. 

 
4.0 By signing this amendment the Contractor certifies that the Contractor and its principals are not 
currently suspended or debarred from doing business with the Federal Government, as indicated by the 
General Services Administration (GSA) List of Parties Excluded from Federal Procurement and Non-
Procurement Programs, the State of Texas or the City of Austin. 

 
5.0 All other terms and conditions remain the same. 

 



By the signature affixed below, this amendment is hereby incorporated into and made a part of the above 
ref ere need contract. 

Authorized Represe 

Printed Name: Mark A. Ellis- Manager, Program Mgmt. 

Date: 05/29/2018 

COW LLC 
230 N. Milwaukee Ave. 
Vernon Hills, IL60061-9740 

Signature:'------\-r---6-::L.._ ____ _ 
City of Austin Pur 
Printed Name: 

Date: tb~ltt 
I 

City of Austin 
124 W. 8'h St., Ste. 310 
Austin, TX 78701 



Amendment No. 2 
to 

Contract No. 5600 NC170000020 
For 

Cisco SmartNet Hardware/Software Maintenance 
(23530-Leslye Conoley CTM) 

between 
CDW , LLC dba CDW Government, LLC dba CDWG 

andthe 
City of Austin 

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be March 02, 2018 
through March 01, 2019. Three (3) more options will remain. 

2.0 The total contract amount is increased by $1,318,016.00 by this extension period. The total contract authorization is 
recapped below: 

Action Action Amount Total Contract Amount 

Initial Term: 03/02/2017 -03/01/2018 
$1,318,016.00 $1,318,016.00 

Amendment No. 1: Vendor Name Change to 
CDW, LLC dba CDW Government, LLC dba CDWG $0.00 $1,318,016.00 
Amendment No. 2: Option 1 - Extension 
03/02/2018 - 03/0112019 $1,318,016.00 $2,636,032.00 

3.0 MBE/WBE goals do not apply to this contract. 

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

ve-referenced 
contract. J'W BY THE SIGNATUR(f;~x b , thi amendment 1s hereby incorporated into and made a part of the ab 

Sign/Date: 03/22/2018 _.::S~ig~n~/D:'.'.a~te;::.:::::.:::;.;:::::_-1--~J..<i(tf::.:'._ ____ _ 

Printed Name: Mark A. Ellis 
Authorized Representative 

CDW LLC 
230 N. Milwaukee Ave. 
Vernon Hills, IL 60061-9740 

jb 

City of Austin 
Purchasing Office 
124 W. 8th Street, Ste. 310 
Austin, Texas 78701 



jb 

Amendment No. 1 
to 

Contract No. NC170000020 
for 

Cisco SmartNet Hardware/Software Maintenance 
(23530-Leslye Conoley CTM) 

Between 
COW Government, Inc. 
dba COW Government 

and the 
City of Austin 

1.0 The Contract is hereby amended as follows: Change the vendor information as requested 
and documented by the vendor. 

From To 

COW Government, Inc. 
COW, LLC 

Vendor Name 
dba COW Government 

dba COW Government, LLC 
dba CDWG 

Vendor Code CDW7127170 CDW7127170 

FEIN 

2.0 All other terms and conditions of the Contract remain unchanged and in full force and effect. 

BY THE SIGNATURE affixed below, this Amendment No. 1 is hereby incorporated into and 
made a part of the Contract. 

.tr~»b!Jc:L:-~ 
Li II ood1n-Brown 
Contract Compliance Supervisor 
City of Austin, Purchasing Office 

Date 



CONTRACT BETWEEN THE CITY OF AUSTIN ("City") 
AND 

CDW GOVERNMENT, LLC ("Contractor") 
For 

Cisco SmartNet Total Care 

This Contract is between COW GOVERNMENT LLC having offices at 230 N. Milwaukee Ave. Vernon 
Hills, IL 60061 and the City, a home-rule municipality incorporated by the State of Texas. Solicitation 
requirements are met by using Contractor's Department of Information Resources Contract No. DIR­
TS0-2542. 

1.1 This Contract is composed of the following documents: 

1.1.1 DIR-TS0-2542 

1.1.2 This Contract 

1.1.3 Exhibit A, Supplemental Terms 

1.1.4 Exhibit B, COW Government LLC Offer and Additional Clarifications on Cisco Credits 

1.1.5 Exhibit C, Non-Discrimination Certification 

1.1.6 Exhibit D, Non-Suspension or Debarment Certification 

1.2 Order of Precedence. Any inconsistency or conflict in the Contract documents shall be resolved 
by giving precedence in the following order: 

1.2.1 DIR-TS0-2542 

1.2.2 This Contract 

1.2.3 Exhibit A 

1.2.4 Exhibit B 

1.3 Quantity. Quantity of goods or services as described in Exhibit B. 

1.4 Term of Contract. 

The Contract shall be in effect for an initial term of 12 months and may be extended thereafter for 
up to 4 additional 12 month extension option(s), subject to the extension of the cooperative 
contract (as referenced in Section 1.1.1 above), approval of the Contractor and the City Purchasing 
Officer or his designee. 

1.5 Compensation. The Contractor shall be paid a total Not-to-Exceed amount of $1,318,016.00 for 
the initial Contract term and $1,318,016.00 for each extension option for a total amount Not-to­
Exceed $6,590,080.00. 

This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the 
subject matter of this Contract and supersedes all prior and contemporaneous agreements and 
understandings, whether written or oral, relating to such subject matter. This Contract may be altered, 
amended, or modified only by a written instrument signed by the duly authorized representatives of both 
parties. 

In witness whereof, the City has caused a duly authorized representative to execute this Contract on the 
date set forth below. 
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CDW GOVERNMENT, LLC 

Date: 

Supplemental Terms 
COW Government LLC Offer 
Non Discrimination Certification 

CITY OF AUSTIN 

Printed Name of Authorized erson 

Title: 

Date: 

Exhibit Listing 
Exhibit A 
Exhibit B 
Exhibit C 
Exhibit D Non Suspension or Debarment Certification 
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Exhibit A 
Supplemental Terms 

1. Designation of Key Personnel. The Contractor's Contract Manager for this engagement shall 
be Danielle Davenport, Phone: 312-705-3251 , Email danigui@cdwg.comThe City's Contract 
Manager for the engagement shall be Leslye Conoley; Phone: 512-974-7826, Email: 
Leslye.Conoley@austintexas.gov 

2. Invoices. 

Invoices shall be mailed to the below address: 

City of Austin 

Department Communication Technology Management (CTM) 

Attention Accounts Payable 

Email Address CTMAP[nvo~ces@austintexas.aov 

3. TRAVEL EXPENSES: All travel, lodging and per diem expenses in connection with the Contract for 
which reimbursement may be claimed by the Contractor under the terms of the Solicitation will be 
reviewed against the City's Travel Policy as published and maintained by the City's Controller's Office 
and the Current United States General Services Administration Domestic Per Diem Rates (the 
"Rates") as published and maintained on the Internet at: 

http://www.gsa.gov/portal/cateqory/21287 

No amounts in excess of the Travel Policy or Rates shall be paid. All invoices must be accompanied 
by copies of detailed itemized receipts (e.g. hotel bills, airline tickets). No reimbursement will be made 
for expenses not actually incurred. Airline fares in excess of coach or economy will not be reimbursed. 
Mileage charges may not exceed the amount permitted as a deduction in any year under the Internal 
Revenue Code or Regulations. 

4. Equal Opportunity 

4.1.1 Equal Employment Opportunity: No Contractor or Contractor's agent, shall engage in 
any discriminatory employment practice as defined in Chapter 5-4 of the City Code. No Bid 
submitted to the City shall be considered, nor any Purchase Order issued, or any Contract 
awarded by the City unless the Contractor has executed and filed with the City Purchasing 
Office a current Non- Discrimination Certification. The Contractor shall sign and return the Non-
Discrimination Certification attached hereto as Exhibit C. Non-compliance 
with Chapter 5-4 of the City Code may result in sanctions, including termination of the 
contract and the Contractor's suspension or debarment from participation on future City contracts 
until deemed compliant with Chapter 5-4. 

4.1.2 Americans With Disabilities Act (ADA) Compliance: No Contractor, or Contractor's 
agent shall engage in any discriminatory employment practice against individuals with disabilities 
as defined in the ADA. 

5. Right To Audit 

5.1.1 The Contractor agrees that the representatives of the Office of the City Auditor or other 
authorized representatives of the City shall have access to, and the right to audit, examine, or 
reproduce, any and all records of the Contractor related to amounts paid by the City to the 
Contractor under this Contract. Audits may occur one time per each twelve (12) month period. 
The Contractor shall retain all such records for a period of three (3) years 
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after final payment on this Contract or until all audit and litigation matters that the City 
has brought to the attention of the 
Contractor are resolved, whichever is longer. The Contractor agrees to refund to the 
City any overpayments disclosed by any such audit. 

5.1.2 The Contractor shall include this provision in all subcontractor agreements entered 
into in connection with this Contract. 

6. lnsyrance: Insurance is not required for this contract as Contractor will not carry out on-site work with the 
City. 

5.1.1 Specjfjc Coverage Reqyjrements. The Contractor shall at a minimum carry insurance in the types 
and amounts indicated below for the duration of the Contract, including extension options and hold over 
periods, and during any warranty period. These insurance coverages are required minimums and are not 
intended to limit the responsibility or liability of the Contractor. 

5.1.1.1 Commercjal General Uabjlity lnsyrance. The minimum bodily injury and property 
damage per occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) and B 
(Personal and Advertising Injuries). The policy shall contain the following provisions and 
endorsements. 

5.1.1.1.1 Contractual liability coverage for liability assumed under the Contract and all 
other Contracts related to the project. 

5.1.1.1.2 Contractor/Subcontracted Work. 

5.1.1.1.3 Products/Completed Operations Liability for the duration of the warranty period. 

5.1.1.1.4 Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage. 

5.1.1.1.5 Thirty (30) calendar days Notice of Cancellation, Endorsement CG 0205, or 
equivalent coverage. 

5.1.1.1.6 The City of Austin listed as an additional insured, Endorsement CG 2010, or 
equivalent coverage. 

5.1.1.2 Bysjness Ay!omobjle Liability lnsyrance. The Contractor shall provide coverage for all 
owned, non-owned and hired vehicles with a minimum combined single limit of $500,000 per 
occurrence for bodily injury and property damage. Alternate acceptable limits are $250,000 bodily 
injury per person, $500,000 bodily injury per occurrence and at least $100,000 property damage 
liability per accident. The policy shall contain the following endorsements: 

5.1.1.2.1 Waiver of Subrogation, Endorsement CA0444, or equivalent coverage. 

5.1.1.2.2 Thirty (30) calendar days Notice of Cancellation, Endorsement CA0244, or 
equivalent coverage. 

5.1.1.2.3 The City of Austin listed as an additional insured, Endorsement CA2048, or 
equivalent coverage. 

5.1.1.3 Worker's Compensatjon and Employers' Uabjlj!y lnsyrance. Coverage shall be 
consistent with statutory benefits outlined in the Texas Worker's Compensation Act (Section 401 ). 
The minimum policy limits for Employer's Liability are $100,000 bodily injury each accident, $500,000 
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bodily injury by disease policy limit and $100,000 bodily injury by disease each employee. The policy 
shall contain the following provisions and endorsements: 

5.1.1.3.1 The Contractor's policy shall apply to the State of Texas. 
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Exhibit B 
CDW Government LLC's Offer 

City of Austin- Purchasing Office 
RFB for Cisco SmartNet Total Care 
November 15.2016 
Digital Copy 

COW Government LLC 
230 N. Milwaukee Ave. 
Vernon Hills, !L 60061 

Danielle Davenport 
312.705.3251 
danigui@cdwg.com 
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OllliiiiiUII! 

\'!m\)1"111 ''L 5!ll)(o' 

p !\~71< son 
l!-11 M l'l!Oll 

TCI «c?'i'> /;..? 

November15.20 6 

RE Reques I for Quote 23530 • Cisco SmartNet Hardware/Software Maintenance 

Dear Ms. Neal 

The City of Austin (COA) seeks a vendorforthe management of Cisco Smart Net Total Care contracts as 

wei! as tile purchase of new Cisco hardware and software. As a lead:ng provider of iT so!ut1ons and one 

of Cisco's largestpartners, COWGovemment LLC \CDW·G) has the experience and knowledge to make 

yourCiscosolut;ons a success. 

CDW•G is eager to collaborate withCOAon this contract to grow our relationship that weh ave de ve!oped 

through the years. A fewbenefits COAwillreceive througha COW·Gpartnersh'P inc:udes: 

Quick Access to I ocal Resources. We currentty employ over 120 Texas-based coworkers, 25 

of whom live within 45 m!nutes of Austin. Your Field Account Executive. Slephan1e Stafford is 

iocated nearbyand available for ons;te visits. 

Dedicated Ac.count Team . Your account team will continue to be ied by Danielle Davenpo rt. 
Daruelle is you t first point o f contact for all questions or concerns regarding your Smart Net Tota' 

Care contracts. 
Strong Cisco Partnership. As a CiscoGoid Certified partner offering Cisco since 1996. we have 

tile extensve Cisco knowte::lge needed to make this contract a success. Cisco consistertly 

recognizesou; ability to deliver on tllEir sdutbnswith awards sudl as tile CiscoUSPuliic Sedor 

SLEDServ,cePartner of the Year and CiscoPubEc Sector Education Partner of the Year. 

Supei"or Techrical Rerources. Fromour L600 Osro rertiied coworkerso our 45Cisco Smart 

Net Total Care Specialists to our SMARTtracker tool GOA can rest assured we have the 

resources avai!ab!e to fully support your Cisco needs. 

The foHowing proposal outlines how CDW-G can deliver a quality cost-effective and value-added 

solution to benefit COA. We look forward to assisting the City with your Cisco needs. Should you have 

questions concern1ng this proposal response, please contact your dedicated CDW•G Account Manager, 

Danielle Davenport. at 312.705.325 i o- at danjn:!i@cdwg coni 

Sincerely, 

Tara K. Barbieri 
Director- Program Sales 

23530 Cisco SmartNet Contract (Autosaved) 7 



C">ec:Jt.:W;,i 
::.;c-. t.tt~l,.t.e h~ 
\'!"~::." H:1:. lL S:C~1 
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Kove-mbcr 1E-, 2::1·-e 

RE: Request for Quo~ 23530- Cisco SmartNet Hardware/Software Maintenance-

De-ar Ms .. Neal, 

Tne City of Austin {COA) seeks a \'endor fer the management of Cisco .Smart Net Total Care contracts as 
weU as the purchase of new Cisco hardwJre and software. As a leading provider of JT solLltions and one 

of Cisw's !argesi partners, CD'."-J Government LLC (CDVV•G) has !he experience and knowledge to make 

your Ci:soo solutions a success. 

CD'vV•G is eager to collaborate '>vith COA on this contract to grow our retationship that we ha,.·e d-eveloped 

through the years .. A few benefits COA wit! recei·.,.·e through a CD'.rV•G partnership includes: 

Quick Access to local Resources. 1Ne currenll-y employ over 120 Texas-based coworkers, 25 

of whom live 'Nithin 45 minutes of Austin .. Your Field A.ccount E.xecutr .... e, Stephanfe Stafford. is 

located neartJ}' 3nd available for onsite visits. 

Dedicated Account Team. Your account team v•iH continue to be 1ed by Danielfe Davenport .. 

DanieHe is your first point of contact for afl questions or concerns regarding your 5mmt Net Tot.:3! 

Care contracts .. 

Strong Cisco Partnership. As a Cisco Gotd Certified partner offering Clsco !:-lnce 1996, we have 

the extensive Clsco knowledge needed to male this contract a suctes-s .. Cisco conslstently 

recognizes 01.1r abnity to deliver on their solutions with awards such as the Cisco US Public Sedor 

SLED Service Partner of the Year and Cisco Public Sector Education Partner of 1he Yec:r. 

Superior Technical Resources. from our 1,600 Cisco certified coworkers to our 45 Cisco .Smart 
Net Total Cme Spectalis1s to our SMARTtracker tool, COA can rest assured we have the 

resources available to fully support your Cisco needs .. 

Tne following propos:Jl outlines. ho\Ji CDVV~G c;:m deliver a qualtt}r., co!Jt-effectl\:e, and vatue-added 

sotution to benefit COA. V'le look forward to assisting the City i."lith your Cisco needs. Should you hJve 

questions concemi.ng this proposal response. please contact your dedicated CDV!/•G Account Mana;;er, 

Daniefle Davenport, <:~t 312: .. 705.-2.2S1 cr at c·~nioui@cdwq .. com. 

Sincerely, 

Tam K .. Barbieri 

Director- Program Sales 

~ J''; ~·"i.:--~ :: ;r_ 0•2} ': lC ~'~ ;r:: :,·, C:,'' ~Y: :--!::0~ : ,~ ·: ." w(,y·< (L:!. r,~:> \" 0:·(-(' >..:; >,?~~~]!.'" ,::;1.) '":'?: ~·~~~ ;;~: -::::"'- , y,;, ,~, -,.i: >.:<'? ;:-: 
0>.:: 1 :...·,:-y-7 ;~·"::'· ••• .... ,:: ·::1 Rs·:~'-1' ;x~~ ·:_ ~ :':':: :r :"'.l:; "' SF-~::.:· .. ;:::;::z :'.?;i:t1 :;..; t::"/.0'2 l/~;o ~ _::>,:,· 0 '< ·· ~ ·-:__.,. -:!~· t'-~ ·>l "."x!v..:: 
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Cityof Austin iCiscoSmnrt Net Total Care 

Executive Summary 
In today's changing environment, government emp!oyeesheavi!y rely on their teci"mology 

devices to serve the members of the:r commun!t!es. in order to provide for their citizens, 

government emp:oyeesmust be equippedwith the necessarysupportand resources to do 

so. This is particularlychallenging for IT workers is tracking and monitoring their equipment 

espeG:l:lly for an orgcnzation such as the Oty of .AJ.Jstin- the II" maS: pop.~lous city in tre 

United State. As a result, the City of Austin (COA) seeks a vendorpartner vvho can provide 

the resources needed to effectively monitor your inventory which willleadtomore efficient 

purchasing decls!ons. 

WhyCDW•G 

After carefully reviewing GOA's Cisco Smart Net Total Care sol:citation COW Government 

LLC(CDWGJ u nd ers tan ds that the ob jec Uve of this RFP is for CCA to ide11ify the mo9: 

reiiab!e and experiencedprovider for the management of Cisco Smart Net Total Care 

contracts as well asthe purchaseof new Cisco hardware and software. CDW•G ts eager to 

collaborate w1th COA as your preferred Cisco Smart Net Total care partner. We havethe 

resourcesto ensure a smooth transition of your account and to provide ongo:ng supportand 

responsive customer service. 

Strong Cisco Relationship 

As a CiscoGold Certifiedpartner offering C:sco since 1996 _ our extensiveCiscoknowledge 

allows us to effectively support this contract. Cisco recognlzesour ability to provideits 

solutions to customersas well and hasconsistently awarded us high recognitions. Notably. 

wewereCisco's first Master Security Partner, First MasterUn ied Communications Partner, 

and Cisco's first Master Cloud Builder Partner_ Weare also a regular attendeeat the Cisco 

23530 Cisco SmartN et Contract (Autosaved) 

Partner Summ. and at the 2016 Summit we were awarded 13 awards, 

'nctud!ng the C!scoU S Public SectorS LEDService Partner of the Year 

and Cisco Public Sector Education Partner of the Year awards. Our 

standng as a leadng Ciscopartrer gives us specal b61efits fcrour 

customers, such asour standing as the only Cisco partner with a 

stocking pos;t;on in the United States. 
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City of Austin ;ciscoSman Not Total Caro 

Dedicated and Knowledgeable Account Team 

Over the years, COAhas developed a strong worktng relationship with yourdedicated 

accmmtmcncger Dcnielle Dave-pat Danie!!ewnl crnfnue to ma~ageyrur accwrt and 

serve asyoursinglepointof contactforanyquestions that may arise. Danie!!ehasthe 

supportoftechn~cal specialists and local resources, induding account exerutiveStephanie 

Stafford. Stephanie is available for on-site 

quarterly businessreviews with COA to 
ensure your Smart Net Total care 

ma-1agemet procesSs asstTOoth as 
possib!e. 

Experienced Smart Net Total Care Specialist Team and SMART tracker Tool 

In an effort to support our Cisco OJstome-s, we have a teatTOf Smart Net Total Cere 

Specialists and our own SMARTtrackertool. The45CiscoSmart Net Total Care Speciafists 
are 100%dedicated tomanaging Cisco Smart Net Total care 
Contracts. Theyhaveextensive knowledgeof Cisco's Smart 

Net Total Ca-e too's a1d processeSl11d asSst h managng 

.3! aspeds of yar mantenarce contracts imudng moves 

a:lds charges upg-cdes, doWlQra:les. decomrisSans 
credits, RMAs, and renewal quotes. SMARTtracker is our 

exdusiveonline portal offering a streamlined approach to 

managethrs processmore effectively 

Conclusion 

Contact your dedicated 
Account Manager for a 
demonstration of COWs 
SMARTtracker tool. 

Webelieveourfamiliaritywith the City of Austin coupled with ourknowledgeandexperience 

'-t.rith Cis::o so!uiions perfectly poStons CDW·G to ass;st COA ... vat'!themmagemetofyrur 

OscoSMAR"net Tota Cere crntract as well as the proruremEflt and depoymmt offv'i ure 
Ciscoso:utfons. Our over a decadeof experienceasa Ciscopartner and deep 

implementation expenence in Enterprise Networ.>(ing, Collaboration, and Data Center 

techno'ogies allowCOW•G to ensure yourCiscoso!utions are deployedefficient!y. 

Addliionaly our resrurces such asSMAA"tracke and ocr Smat Net Total Ca-e Spe<ialist 
Team make it easier for COA toprotectyourtechno!ogyinvestment, save resources, and 

minimizedowntime. With the CDW·Gsolution, COA will be ab!e tofocus !essen routine 
maintenance and more onthe m:ss:on ofyourorganization. 

IWI!l!Jij§ljillidtiil 
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City of Austin Cisco Sr;-,ar: Net Tot.Jl Car~ 

The CDW•G Solution 
Company Overview 
In 1982, M.chnel Krasny spent S3 on a three-line udvertisement to seH a used computer. 

Fast forvtJrd 34 years and that one ad ~;ecame CDVV LLC. a S12 bl]ion IT solutions 
prov1der. Founded 1n 1964, we have helped our customer base of more l1'Jan 25-o.ooo smalL 

medium. and large business, govenment. education. and 

~ l'.eallhcare customers by delivering critical so:ut1ons to their 
increasingly coonplex IT needs for over 30 years. In 199S. 
we estab:lshed CO'N Government LLC (CDW•G} lo focus 

on the specific needs of the government, hea!thcare, and 

educational sectors. 

For the past 18 years. CO'I~'·G has helped our government, educatJon, ami hea:thcare 
customers b;· delivering cnlica! solutions to their growing technology needs. Our broad array 

of offerings rar,ge from discrete hardware and software products to integmted 1T solutions 
such as mobilit}··. security. data cenieroptimization, cloud computing. virtu::~lization. and 

co11aboration. Our product portfolio includes more than 100.000 products from more than 
1,300 brands. \'Ve currently offer a full r.:mge of products and sef\'lces to develop the best 
total solution to meet your sp-ecific neecs while attainlng the most va~ue for YO'Jf 
organization. CDVV•G :sa one-stop shop for ex~,ert cons<Jiting, design. configuration. 

insta:latior.. and life cycle management ser>Jices. 

CDW•G's Local Presence 

COW•G has operated in the Austin area with a phfsical presence s;nce 2G04 and employs 

over 120 personnel in Texas and operates With a physical Distnct office in Dallas anct virtual 
omces in Houston and Austm. The At.'St\n virtual office consists of m'f!r 25 people Umt live 

witiiin 45 minutes of Austm ~md are dedicated to supporting Government. Education, and 

Medium to Larger businesses. The Austin branch consists of a Branch manager, Solution 
Architects, De!Nery Engmeers, and Account Executives. GOA's dedlcated Accvunt 
Executii;e is resides in Austin, TX 78759 
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The CDW•G Account Team 

COA and CD'N•G have developed a strong worting rel3tionship over many years. cm'l.'•G 
stnves to be an extension of your organizaton by assisting \O,..ith daily procurement needs as 
well as planning for the future_ Your cmV·G account manager, Dar:ieJe Davenport. ·.vm 
continue to manage all aspects of your crccount. Daniefle wn be your first point of contact for 
ail questions or toncems regard;ng your Smart Net Total Ce~re contracts. She will telp to 

evaluate y-our Cisco inventor; inlt!a]f and prior to renev.•al time. and st'!:e wil! propose the 
!Jest maintenan{;e packages by coverage, price, ::md Curatlon. In add.·t;on, Account 
Executive Stephan;e Staffo:-d works in tandem wit11 Dan;el'e and Technology Specialists to 
provide valuable consulting ser.;;ces and outstanding local safes suppo't. Stephanie Stafford 

v.<ll also [)e avai!a~te for on~site quarterly business reviews with COA to ensure that the 
Smart Net Total Care management proce.ss is as stre::unlined as poss;ble. She will mat.e 
sure your Sman. Net Total Care contr3cts are accurate and cost-effective and that an:_.: 
issues are resolved m a timeiy manner. 

Senior Account 
Manager 

Phone: 856.579.6342 
Fax: 312.752.3:543 

Email: 
danigui@cdwg.ccm 

Phone: 
stephanie.stafford@cdwg.com 

Austin, TX 78759 

Cisco Relationship 
As a Cisco Gold Certified Partner. CDW•G has a strong, ongoing relationsh;p with Cisco. 

V1/e have heen offering Cisco since 1996, and we have been a Gold Cisco Partner since its 
intmduc~ion in 2001. CD\1\1 was Cisco's first Master Securit_.r Partner. First Master Unified 
Communications Par-ner. and C;sco's first Master Cloud Builder Partner. Additional!:..-. cow· 
is the oniJ! Cisco partner with a stocking position in the US, allowing our sales learns to t1ave 

the most options for fulfilling customer needs. We are also the only Cisco partnerwltn the 
abiHty to preconfigure Cisco Data Center products prior to shipping to the customer. 
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CDW !!!!CISCO 
!flt.t..'L::uJtT~tlll!_~x.lJ:J~~f.ii'f~lan~;;zl[i}"li)~ 

~~ilLW.iJJ.!l~.!.ti.:5:..Li.khl.t!Ui;l !Ill I :1 ! } M 

Cisco Partner Awards 

Cisco Partner Summrt glot;aJ awards are des!gned to recognize the exemplar; channel 

partners who demonstra1e !Jest-in-class !Jusiness practices and serve as a model to the 
industry. The awards are !>a sed on innovative- practices. app!ication successes. unique 

programs. and pro!>lem-solvmg and sales approaches. Cisco has consistently recognized 
our abilit;r to provide except1onai C;sco solutlons Lh.rough partner awards. The Hst below 

details our most recent 
recognitions. 

Awards from Partner 
Summit 2016 ~ 

Cisco US Public Sector SLED Service Partner of the Year 
CJSco Publit Sector Education Partner of the Year 

Cisco Global Americas Commercial Par'~er of the Year 
C;sco Global Marketing Innovation Parmer of t~e Year 

C1SCO Global EMEAR Partner of the Year 

Clsco us Nationals Archifectuml Excellence- Data Center 

Cisco Archltectural Excellence US - Securitl 
C1sco US Central Area .t..rchitect'Jral ExceHence- Enterprise NeW.•ort>:ing 
Cisco US Central Area P.:u'iner oft.he Year 

Cisco us Easl Area Commerci<31 Partner of the Year 
Cisco Meraki Elevate East Area Partner of the Year 
C1sco US \•Vest Area Commercml Partner of the Year 

Cisco US South Area Architectural E;::cel!ence- Collaboration 

•A-...~~ded on M.Ych 1. 2016. 

Our Resources 

CDW·G invests heavily in the training and certification of our engineers ::mo technical staff, 

and they are the reason our organization has achieved such high levels of technical 

master.{. Because of this commitment to ongoing e-ducation, it is drrficult for our competition 

to compete with the sheer number of Cisco certified staff in our stable. We have more than 
1.600 Cisco Certified employees who are availal)le to our customers. as weH as to our 

23530 Cisco SmartNet Contract (Autosaved) 14 



City of Austin Ciscc SIT"~r1 N!:t 70:.a! Care 

internal staff. ln fact, CDW·G employs more than 6 times the number of CCIEs required to 

be considered a Go!d partner. Our team has the experience to match their certifications. 

This depth of kno'Nledge and experience is proof GOA has the best of the !)est ·.vhen it 

comes to the lifecycle of projects. 

Cisco Certifications 

1900+ Cisco Cemfied Coworkers 

700+ Cisco Ce11ified Sales Experts (CSE 6.0) 

340+ Cisco Certified NetworklD.:t.tafVoir:e Profession:Jls (CCNPstDP·sr;.'Ps) 

630+ Ctsco Certified Net>.vorkfDesignNoice Associates (CCNA'siDA'sNA's)) 

66 C:sco Certified lntemetvwrl\ Expert and CCDE 

:. 1 Quintuple. 4 Quadruple. 8 Triple, 14 douhie certified. 39 single ::1nd 15 

Emeritus 

Many specialists and so:ution architect {300+) teams dedicated to supporting our 

account managers on Cisco enterprise networking. security, coliaboration. data 

center, cloud offenngs, and SMA..RTnet ser-11ces 

More than 96 CD\\1 coworkers who solely worn on Cisco technologies 

:- 6 Brand Team Mem!>ers in PPM {Manager, Program Manager. 4 Brand 

Manager} 

: 29 CDW lns;de Sales Representatives to ass;st on Field-led opportunities 

~- 50 Product Protection coworkers focused on Cisco Services/SMART net 

!msiness 

11 Coworkers dedicated to the C!sco procurement practice 

Experienced Smart Net Total Care Specialist Team 

Your ded~cated Account Manager. Danielle Da·t'enport is supported by a team of 45 Cisco 

Srnart Ne:t Total Care Spec1::1Hsts who are 100%. dedicated to managing Cisco Smart Net 

Total Care contracts, which to the best of our kno·<h•iedge, is the largest organization 1n North 

America. Cisco Smart Net Total Care Specialists have extensi·o~e knmvledge of Cisco's 

Smart Net Total Care tools and processes. They will be available to assist with managing aH 
aspects of your maintenance contracts including moves, adds, changes, upgrades, 

downgrades. decommissions. credits, RMAs. and renewal quotes. Tl1e CDW•G Smart Net 

Total Care Team works with Cisco directly to effect any changes to your products or 

contracts. They are al>le to open cases with Cisco to correct: any discrepancies on dates, 

sites. serial numbers, products. etc_ Our Smart Net Total Care Team manages 70.000 Smart 

Net Total Care contracts for more than 34.000 customers. 
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Exclusive SMARTtracker Tool 

SMARTtract.er IS c~w·s exc;usive cnl ne portal t!",<Jt wJI help COA manage th:s process 

morE efficlenll}'. Due to its co"npre!'.ensive yet strea1111ned approaCh, SMARTtracker has 
become an1mportan: tool fer the management of Cisco Smart Net Total Care contracts 
a11ong our largest custo~ners. CD'·I\'•G is offering SMARTt;acKer to COA, free of charge. an 
important value-added benefit of partnEri~ w·th CD\V•G 

i:'l o'der 10 p·cperly· e\"E!uale COW"s C1sco Smartliel Total Ca!'€ Ser~ices. n is cri~cai for COA 

repreSBr:tch·es tc v:ew a demonstration of COW's SMARTtr<Jcker tool. P~ase co,tact yo~;r 
CDW·G P.cco·Jm Team ir. o•d:r to arrange fo! a po1.a; demons !'a ten 

CDW·G ~commends that GOA tai\E- fut advantage of the SM . .;~nracr:er solution. whiC!l w:ll 
9'ie COA e:o:tensr•e ~~sibi:rty mto lhs state of thel~ net.,..'Ort by helping to tr~cK and conlrol 
ns:-..vork assets through 3 secure pot' .... 1! SMt..RTtmcl:er ~lso impo.1s End of Sale 
ir.formation, supptJ'lng COA and CD'.V•G wi'il immedJ:J.te actionable mtelligence and 
p~oacti>e support. CDV>'·G can rev:ew t!;'s mformation on a ouarterlt basiS to er:st.:re that 

upgrade recommendations are m3C:e Jn a timely manner. 

CDW•G Cisco Solutions 

Our dedication tc providing cur customers oo·erall !T so;u!IOns has led us to develop an 
extenst,'e C1sco pr;,ctice. A few cf these solutions include; 

C:sco Nerv.·orking Solutions 
Vol? and IPT Solutions 
Collaboration 

C1sco Emergency Respondtlf jCER) 
Unified Coniact Center Soiut:ons 
Routing & sw;:c.hing Solutinns 
W·,reless Sol:.Jt!ons 
COW M3naged Ctsco Semces 
cow vo:ce Acvantage Ser.rices 
Security 

For c:escnpt;ons of the ~!Jove offerings, please see the Appendix included at the end of this 
proposal. 
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City of Austin, Ciscc s~·,;.r: N;;;'t Tct11! Cs.r-= 

CDW•G for City of Austin 
CD'N•G is a le::td,ng provider of integr::tted information techno:ogy solutions. and no other 

Cisco Gold Partner in lhe world offers CO.t.. this -combination of product avai!abi:ity, technical 
expe~ise. and service capabilities. We have attained t11e !>road est range of ex..per'ience ::md 
deepest level of e~.pertise across multipie techr.o!ogies to enst>re our customers, l;ke GOA. 

J)enefit from quality solutions tailored to their env:ronments. As 3 leader in Cisco 

certific::ttions ;:md experience, CD'.'V•G has the highly qualified :::md dedicated resources that 
3re necessaf)· to stay current w.'th Cisco technologies to contJnue to meet the standards for 
our specializations-and our customers. In partnering with CD\V•G, CO.'\ can count on us to 
deploy your Cisco solutions efCcientlyv,·h:!e continuing to offer best-in-class ad'Jice and 

support. 

To le3m more about CD\\'·G·s qua!ificotlons and the ser.'ices avaliable through our 
partnershtp. please see t1e Append;x at the end of this proposaL 
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CITY OF AUSTIN 
PURCHASING OFFICE 

Cisco Smart NetT otal Care 
FOR 

Cit)' of Austin's NetNork Infrastructure 
1. PURPOSE 

The Cit"/ -of Austin (~COA') seeks responses to this Request for 6~:::! from firms qualified nnd experienced 
in providing Crsco Smart Net To'.:-31 Care Service. 

2. BACKGROUtlD 

Austin is the capttal of the U.S. state of Texas anj the seat of Tra>is County. Loc3ted in Centra! Tel<:as. 
Austin is the ~1th-most populous cit-; ln the U.S- an::: the fourth-most populous ci:y tn Texas. !;. is the 
fastes;: growing of the largest SD US cities. Austi:'l is .,:so the second largest state capital in the Unite::! 
States. after Phoenl:.;, Ari=on;:,. As of Juiy 1. 2Dt4. Attstin had a popukl'Jon of 912.781. The Clty is the 
cu~tural and economic cen~er of the Austin-Round Rock metropolitan area, which had an estimated 
population of 2.000_660 as of Jllly 1. 2015. 

The Ciry of Austin is nearing the end of a five year Cisco Sman ~.ret agreemem and i5 considering 
er:tering into o:mct"ler mu!tiyear agreement. Maint.Jining an accurate &quipment list through the use of 
spreoJdsheet.;; proved to be c."la!lenging_ Fortunately, Ci!ico offers the Smort A-ssist toot that •hi!l help ke:p 
accurate inventory detaiL The City p!ans to u:ilize Smart Assist to identity Cisco networkrng eq;Jipment 
oper-atbg on the Cty of Aus:in's en!erptise network The selected vendor wm ile expected to provide an 
initi3l bid based on the rnventory provided in this Request for Oid, bsta!! the Sma1 Am>ist tool, and .collect 
inventor; infom:oiion. With this information, the Ciri and :h: vendor will perfom1 the f.'rst •true up''. 
Periodic inventories and true 11p wm occur on. a regular basis throughout the tem1 of the contract 

3. Scope of Work 

The City of Austin i~ seeking bid re~ponses to pro;.ide Cisco Smart Net Total Care Ser>ice for the­
ecuipmem!isted m otachment A. 

Cisco Smart Net Tctal Care Service and r.s service le~·el agreemem is defined through this !ink 

httoJI•,v-:.t.v.cisco.cc'"ll.'c!enJuslprcc'uc~;:;;cclfatemtlc'oud-s·,'.:'tems-nl3nJg~n',entfe.ma>t-ret-tota'­
cxe!d.:;;{';~heet- c7 8-7 3:4 59 .:x"H 

This agrement will be ;;urchased und~r the Texas DlR, abiding by the temm and condition5 set b;• the 
DlR ccntr.Jct. 

The bid respondent:; are requifed to quote on the criteria listed below: 

Cisco Smart Net Totil! Care br eq:.~1pment fisted on nttachmem ~x for one year wi:h four renet\<a1 
options 

RespC•IlS€! 

CGA•G '.'>id prc,;id~;:; .::we:t~ lor 2~.':~-R.Tner Tcu.< Ci:lre for:: 5 ler):· :en1"1 w:th r::~nwCJ! p3~'iW2rt op:1on,-,_ 
!f ~~'h<'Hd<O-:J. CD"!, •G w:: '.'<C·I'i ,;-:i:_-, Cisco CJpitJ! to ;>rc>Ade- C.OA v,-::h ~ C% !nt;::·-c-u;· R.:::~ -:":rr-~nt.ia' 

!)fl:)pcsG! m:l>.1-:Lng the .:::;nnci31 -;:-;:;.ymed 3._'\!0::tm:~$-j. py:11ent dlre d:.'l<ef~L e;nd nO'H.>;JprGpria:ion 
cJ<:~.use. 

Pli:~se re-fe-rene-e Art:~~;,merJ: f.. fer pri~irlg •:p.rot0t1or:. Flea'.>e reference f..p;,crv:E~<: A for the fdJ 
e-::yip:rnent i]:::,t <:::··· e·ed. 

Section OSOO Page 1 of J. 
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CITY OF AUSTIN 
PURCHASING OFFICE 

Cisco Smart NetT ota! Care 
FOR 

Citt of Austin's Nehvork 1nfrostructure 
Hardware insti3ll::rr:'on .:-trld system configuration for Cisco Smart Assist Ser¥ice-

Response 

::c·A·G \V H vo;·,ce 1.\ t';U(I:'t fC" C!t-CO sv;..;::;.T _.!:.;:;~.i~-! [ot:l-,: c-=. ;: r,c_rg for .J 5 ye,:;.r tecnc ~~ mch.;,jej T­
;.na~l'<J)C.'lt:.... 

Perfom1 accumte .system fnventory and p:-ovide report~. ever{ 3 months through the tem1 of the 
comr.1ct-

Response 
;::o?,~G wi'f v::-rt ·:;i:~; Cn;; of .!u::-:-r1 !:, g:.1thet :=:::t::. fr::'Y' Tc-:~ C,:1·e ~rc.;; t>e C;!:C<• ::.olect:·r 1:0 
,r;~lsn-:-r,ted \)~ (!~,;:-;; thr-:.l.i:;i'1 ;:•t-eo 'Srr:Gr; ..:,%iEt. 

a) At a minimum the following data elements should be co!iectN 

i} IP Address 

ii; MAC Address 

iii} £"-erial t-Jumber 

iv) Product Description 

vi Part number 

vi) Software vemion 

Perform im·entorf True Up annually based on most recent inven:ory though the Sm::ut A.ssis: Service 

Response-

Pro-'lide tr:::t;ning to Ke)' CoA support teams on the uGe and mGnagement of the CoA assets \~a me 
Smm1 Net Total Care ?¢rtal 

ResDonse 

Pr¢vide discount level offered for Clll equipment added to the contract after initiation 

Rgspptl§P. 

CO'·N~G ::;U OK'fide- d,~,coum level{$} ofiered for <:1!! eouipmer.t 3C:Ced to the c·::ntmc:; cJter i:l!ti~ti,:m. 
Pler-.!:e sse Attachm-e1t B fo: i!\e offered dlsccu;n level per pro::::vct category. 

Provide inventmy reconciliation sen.~ces for equipment identified <hrough Smart Assi$! that should net 
be on the contract 

Response 

Section 0500 Page2of3 
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4. Tim.eline 

CITY OF AUSTIN 
PURCHASI NG OFFIC E 

Cisco Smart Net Tota! Care 
FOR 

City of Austin's Network Infrastructure 

The company awarded the contract shall be prepared to beg1n work 1mmed1ate!y upon award. 

Targetcomplet;ondates are as fo!iows: 

lnitia ,nvertory invoce - del•vered with bid respon:E 

Smart AssistServ;ce !nsta!lation and configurar;oncompletion- within 60-daysof contract 
award 

Besoonse 

o True u p lnv entory - with m 30--daysof contract award 
0 Tu:e up lnvo;ce - within 45-days of contract award 
o Traw;ingCoA KeyStaff- within 60-daysof contract award 

Smart Ass;st inventories 
o 02 Inventory- Apnl 20 i7 
o 03 inventory - July 2017 
o 0 4 inventory- October 2017 
o 0 'l Inventory- January 2018 

Ouarter1y lnven tories performed each year of contrac!. with True Up in tile first week of 
October 
Response 

5. Evaluation Cri~ria. 

The City of Aus Hn wirl eva fua te bids basedon (in order of importance. priority on top). 

Smart Net Total Care for equipment i;sted =n appendix A 
Percentage discount from Cisco Smart Net on equ!pment added to the contract through true up 
process 
Ability to the implement Cisco Smart Assist Serv;ce with;n the 30 day timef:ne 
Cost of addition a! ttems (if any) 

6. Budget 

The City of Austin has budgeted an amount not to exceed 51.8 M per year for 5 years with a not to 
exceed total of S9 M for Cisco maintenance services 

Section 0500 Page 3 of3 
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ATIACHMENT B: 
EXTENDED PRICINGSHEET 

CITYOF AUSTIN 
Cisco Smart Net Total Care RFQ/t 23530 

DIR% OFFERED"/. 
ITEM ITEM OESCRIP TION DJSCOU NT FROM DISCOUNT FROM 

MSRP MSRP 

I o Cisco Hardware on Gfobal Price List 36 ("l0 o 43 GO% 

II Cisco UCS Hardwareon Global Price list exdudingNexus 2-7Kand 9K 36 IJOQo ()f) oo•. 

:0 Cisco SMART net for Govemrnent (I Year Tem1) ~0.00% ~;! uO"o 

" Cisco SMART net for Government (3 Year Tem1) ~7.00% :;::oo•. 

-- Cisco SMART net for Government (5 Year Tem1) 21.00% ::::oo•. 

30 1 Yea-Tem1 SMART net Renewal forGovernmet '\otli Sled 14 00'% 

31 3 Yea-Tem1 SMART net Renewal fcrGovernmet 'ut li stcd 24 91% 

3:! 5 Yea-Tem1 SMART net Renewal fcrGovernmet ~o; li sled :!8 :!6°o 

3 3 5 Year Tem1Smart Assist Services :-ito t listed :!8 :!6~0 

-1 <) Cisco Technical and Maintenance SeNices [ 0,00% 10 00% 

COMPANY N.AME: COW Government LLC DATE: 'I 15<!01<> 

PRINTED NAME: Oanielle Daven ort 

EMAll ADDRESS: danigui@£dwg.com 
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fHE-V;£!\1-l.iCS-!. 
IHK-'JU~•l-t..:CS-'1 

f~lK-'JLEM-!JCS-!. 

NH;-VU0\1-t..:CS-1 
f1lt\-VCE1',1-L'CS-!. 
N!K-VL£',1-UCS-1 

NlK-V:..EM-\.iCS-!. 
CVi~-SF-?H¥-SVE 

CIJIC-SF-?HY-5VR 

ClJi~-SF-?H\'-SVR 

CIJIC-SF-?H\'-~VR 

CIJI~-SI'-?H<-SVR 

CUiC-SF-?H~-SVR 

CUi:::-SI'-?H't'-S\'R 

C!JiC-SF-PHY-5.\'R 
C!JiC-SF-?HY-SVR 

CIJiC-SP-?HY-SVR 

OJIC·SI'·?H;'.SVR 
CIJI~·Sf'-?H~'-SVR 

CU!~-SF-?HY-!VR 

CIJiC-SP-?HY-$VR 

Clm:::-SF-?H'f-SVR 

CUiC-SF-PHY-5.\'R 
CUiC-SP-?H'l-SVR 

CViC-Sf-"HY-S'lR 
CUiC-SF-?HY-SVR 

CVi~-Sf'-"HY-SVfl. 

CU!C-SF-?f.t~'~VR 

CUiC-Sf-?H~"-tvR 

CIJiC-SF-?H'f-SVR 

APPENDIX A: 
COA EQUIPMENT LIST COVERED IN ATTACHMENT A PRICING 

CITY OF AUSTIN 
Cisco Smart Net Toral Care RFOt:- 23530 

' 
~<e:<u:s 1COOV ti:enze Piper Deh·er,• {1 C?Vj for b1.mdiru: oc:..cc.:.o3S0429 
N~xus lCOC\Ilbame P-<.p=r DeoLver,• \1 C?Li) for bum!',;~ 3.7ClJ43C039 
~4e:<U:5 lC·XlV Cl~n~e f'ip~r Deli<;en• \1 CFUj for bund!H :.701..l6:>CABC 
N,;~m lCOC'i Lb;rue Pap:r Dele:er,·tl C?Uj for l:lundie; 37C:J4632F9 
:.lexus lCOCV U:,;n;<;; P.opar Deliver,.· \1 C?Uj for bun diu 37C:J1.9F77A 

Nuu,; lCOO'J U:eme P:p<!r Deliver,- 11 C?IJ) for bundl!'o~ 37Cr.l762F7SI 
1,/e,~u:s lCOOV ~i:;;nse F'ii.P'l'r De!;~ery {1 C?l.,;j for l:lundles 37Cl.I2CSAE5 
1~C.lUS lCOOV li:'!>nsc. Pap.1r O,;;Lo;ery U C?IJ) for bundl~ :>7C1.12FAEti£ 
Ci1co UCS D.r,;ctor Res Lie -One Phy S.~>r.<,S:tor,Net,Oth N::Ce 6231JSDFCEB 
Ci~co IJCS O.r,;;ctor Re~ Lie -On!> Phy 51!rJ,St-or,Net,Oth Node 6:!3::J74F5BO 

Cisco t.:CS O.re=r Rr.s Lie -One Phy S!>r:,S:tor,NH,Oth N~Ce 523-!.IHSAAo!. 
Cisw UCS D;r.(;aor Re~ Lic-Onr. Ph·; ~er.>Stor,Net,O:h Node 623:.J?.oct35 
Cisco IJCS D;rectcr P.,;;s Lie -On;: Ph;· SM":~tor,NH,O:h '\l!:'ee 623ll.a-S9:E? 

Ci;co IJCS D:naor R.;z Lie- One Ph;· ~er;,~tor,Net.~h Node 6:l3:JS2ll47 
Ci~c.- UCS D!rector Res Lie- One Ph;- Ser.·,£t;:~r,Net,O:h ).l:~cie 623ll!ISF.;51} 

Ci::co l:CS D.r~ctor Re~ Lie- On!> Ph;- 5erv,St-or,Net,Oth Node 613:.J7A'.:.:.S.; 
CiJ-t:> IJCS D:r~e~.or R<=r tic~ On<: Ph~· SC!r;,~t<lr,Net,~h Node 623lllOSCCF 

Ci~~ UCS D. rector Fl<:.:s Lie- One Phy St:ri,Stor,Net,Oth Ncde 623:J.;6EUBE 

Cisc:~ !JCS [(re=r P.:es tic- One Phy S-M".·~t:~r,Net,O:h Noce 623lllCEFSS 
Cisro UCS D:re=r Ra L•c- One Phy Ser:,Stor,Net,Oth Nccie 6231Jt;32M6 

Cisco UCS D:r,;ct;Jr P.e$ L•c ·On<: Phr· ~,Stor,t.let,O:h Ncce 613:J5V.D17 
Ci:c:~IJCS DCre=r Res Lie- One Phy S:ecv,Stor,Net,O:h Noce 623ii2762AE. 

Cizco IJCS D:rector P.ez Lie- On1! Phy S-erv,~tor,Net,O:h Nocie 623!J23C:B!i 

Ci:u:o l:CS D:rector Re; L!e- One f'hy Si!irJ,Stor,NI!t,Oth Node 613lB60706 
Ci~to VCS D:rector Re~ t<C ·One Phy ~er;,Stor,Net,Oth Node 623lJ5HTOSF 

Ci:~eo L'CS O:rect.-r Re$ L•c ·One Phr·S.a-•.Stor,Net,Olh Node 6231.l2294E5 
Ci:ot:~IJCS D.r~ct-or Re; Lie- One Ph;- SerJ,Stor,Net,Oth Nade 623l.JSCA9A2 

Ci1co lXS D;rE=r Res Lie -OnE Phy S~:,Stor,N-n,Oth Noce 52.31.l332A12 
Ci:>eo UCS D:rect.-r f!.:.~ lK ~One Phr·S-a-.-,S.tor,Net,Oth N>!de 623!..17FSBBC 

Ci~o IJCS D"x,;=r Res be- OnE f>ht SN'."_.$tor,t.:et,Oth NC<le 523ll5442CP 
Ci~c:> IJCS D'r~ctor Re~ Lie- Onr. Ph•; SHv.~tor,t;et.Oth Node 623:JZ:08E91 
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!.-1an-l7 .H-Ocr-~1. 

l-Jar<-:7 31-0cr-:a 
!.-!an-~7 U-Oc::-~1 

:-Jan-17 31-0ct-21 
1.-J;n-.!.7 31-0q:-21 

::..Jal'\·17 :H-Oa-2!. 
~-J~n-~7 31-0c::-2!. 
:-J;m-17 31-0ct-2!. 

~-J<In-17 31-0cr-~: 

: • .J;m-!.7 31-0ct-2!. 

!.·Jan-:7 31-0cr-2: 

:-Jan-:.7 31-0ct-21 
1-·Jan-17 31--0ct-21 

:.-Jan-:7 31-0ct·Zl. 
:-Jan-17 31--0tt-21 

:-.tan-ti 3l·Ott-21 
:-Jiln-17 31-0tt-21 

:-Jan-17 31-0ct-21 
l-J;m-17 H--Oct-2:!. 
l-Jan-l7 31-0tt-21 

1-Jan-17 31-0tt-21 
1-Jan-l'l 31--0cr-2:!. 

l-Jan-l7 31-0ct-21 

~-Jan-17 31-0c:;-2!. 
1-Jan-17 31-0ct-21 

l-Jan-l7 31-0ct-21 
~-.ian-17 31-0c:;-21 

!.-!an-!.7 31-0c.::-2!. 
1-Jan-n 31-0ct-:!:. 

.:.-Jan-:7 31-0ct-21 
:-J~n-:7 31-0c:-2!. 



lg(l5203l cu::-SPJ>}]\.S\'R 
1805203! FS-\'\1\\ -:0-S',\.;..:9 
Jgo 52031 L-:-JSE-7 0-K'! 
180521131 DCN~l-SA:O.:-~I'!i-;.,:<1 

180520~1 DCN:-1-SAN-!I.IQl-K<i 
180 52031 L-,\ISE-7 O-K'! 
0 203 4 ~52 ASA55l0 -BL'\:-KY 

021134252 ASA55!0-BU'-:-K<J 
1370~~16 ASR-<111()6-IJC-\'2 
137!1~~!6 ·\'lK-RSI'~~O-TR 

137o.tgl6 A'iK-RS!'.f.\0-fR 
1370.flll6 A<!K-M PA-g \'lOGE 
1370.flll6 A'!K-M PA-X \:lOGE 
1370.fHl6 A'!K-:-JODI60- rP 
1370~H 16 A<Jf.:-\1 PA-2CI '\JGE 
1370.fH16 A'!K-~1PA-20\1GE 

1370.flll6 A'~K-\1PA-20\1GE 

l370.t8!6 A<iK-l.ll>DSO·TR 
1370.fH16 A'IK-l.l OmO -TR 
l370.t816 \R·A'lK P).f.:<J-O.f IJ3 

13711~8 !6 ASA5525·SSD120- K9 
l370.tll16 bR-<IIIIJ6·11l'-\'2 
l3711.f~1h A'lf.:-RSP.f.\(1-TR 
1370.fH16 ,\ 1lf.:-RSP.t.f0-TR 
13704H16 A'lK-111 PA-X \lOGE 
13704~16 .\'!K-1.1 PA-8 J...JOGE 
1370.fH16 A'!K-M ODI6ll- TR 

1370~H !6 A'lf.:. \1 Pt\-20 '\lGE 
1370-tll !6 A'!K-~1 PA-20 '\!GE 
1370-t8!6 A'Jf.:-~1 PA-20 :\JGE 
1370~S16 A'lK-M 0080 -TR 
1370.t8!6 A<iK-l.l ODXO-TR 

l370~H)6 "\R·A'!K 1':\K'I-O.f 03 
112034252 ASA552(1- BU~-KQ 

I 370.tHI6 ,\'Jf.:-\1 ODI6G. "-1P·TR 
13704816 •\SR-'~IID6-AC- \"2 

1370.f8!6 A4K-M ODX\1-TR 
1370~~ 16 AUf.:.~! PA-20 \IGE 
1370.flll6 A<IK->.1 ODSO-AIP-TR 
1370~~16 \"R-A'!K ?AK9-05 01 
1370~~16 A<JK-M PA-l :\lOGE 

( 1~co l"CS Director Re-s L1c • 0 nc Pi" Sen :>tor ~c 1Oth :-.:ode 
( !SCO F1 rc po" cr Management Cc Ill cr , \ ~1\\ a rc) for lu de' J.:cs 
:-tSE\"m ~a1 App 1a nee ri'Jca sc sc icct L·:-ISE-1'.\K for \ISE L1~ ' 
DC~ /II fo '$,\;.: LlCc 1\SC for :\lOS '!!00 
DC~/11 for SA:-! L>ec >ISC for /\!OS '!!Oil 

l.b£\"lrt \>al App1~ IICC tl'icasc s~ lett L->.!SE·P'-K for :\ISE L1c l 
5S10Appb:mcc "'thS\\ SFE3'1ESAES 

5510 Apploancc "'1 h S\\". 5FE3(' ES AES 
A SR 90(16DCCh~sSIS '";h PE:-1 \'crs 10 u 2 
ASR '!I! RN,tc S\\llCh l'roccS>Ol ''!I h .t.fUO sol Fabnc and 6GB 

ASR '!!r R\""tc S'''tch Processor "'I h ~~!Ill sot F~bnc ~nd 6GB 
A SR <J(IrJO&-po rt I OGE ~lod ular Port Adap tcr 
-\ SR 'lHOO&·po nl OGE ~lod :hr Port Adap tcr 
I hUG Mod u a< Lmcc a rd Packc 1 Tr.m.1po rt Op (1m llCd 

A SR <JIIU020-p"r1 l GF 1\.l"d ~iar l'MI Adap icr 
A SR 4flri020·port 1 (iE 1\!\'d ;liar l'orl Adap ;cr 
·\ SR "11111120-port I GE tl.lod tJ!ar !'!>rl Adap tcr 
ROll ~lod 1:iar Lmcca r d !'a c~c t Tr:1 "~pon Opll m zed 
SO(I ~lod !liar Ll!JCC a r d Pa c~c 1 Tr~ r;spon Opll m zed 
C!~co lOS "\RiP· /1\PLSCore Sro fl11a rc ~'t ES 

~GI"\\ ASA5525· \:". S\\'. WE Da.1a l GE \1~,1\1 A( 3DES AES s;,r i2liG 
·\ SR 0(1060CCIIJ~SIS 1\ld; PDI \CIS 10 n 2-
ASR <Jf( R ... vtc S"ncb Processor ,<;1 h ~~00' sot F~bnc and 6GB 
ASR 91{ R·xttc S">lch !'roccs soc'"; b ~~(1(1: sot F~br1c ~nd 6GU 
A SR <!000&-po n lOGE /1\od ,:ar Port Adap 1cr 
A SR <JOIIO&·rm nl OGE ~lod !i!ar Port Ad~p 1cr 
lhHG l.lod u a: Lmcc a r.:l Padc t Tr:~mpo rt Op tun JZcd 
•\ SR <J0002ll-purt 1 GE Mud t~br Purl Adap !~r 
A SR <JOOII:?.O·plort I GE Mod 11lur Port ,\d;op tcr 
A SR O()OO:?.H·pnrtl GE Mod ulnr Port Adap tcr 
8(10 :-tod uiar Loncca 1 d !'a de 1 Tr:1 nspon Opll m zed 
HOOl.lod u!ar Lmcc a r d Pa de 1 Tran~pon Op11 m zed 

C1sco lOS \RiP· :-JPLSCoreSo fma rc ~'I ES 
5S20 Apphancc w! h S\1·. HA 4GE""I FE ~DB;,\10'> 

i 3 \"PN ilccnsc fo: MOD16(1 Lmcca rd. Tr.:onspon Opn m zed 
A SR 'lUO&ACChas>l~ "llh i'e,i \'crs ''" 2 
XOO :-lod u!ar L1ncca 'd Pa eke t Tra r.spon Op11 m zed 
A SR 0000211-porll GE M!ld uiar Pnn Ad~p tcr 

i 3 \"I'N hccr.sc fm MOJJHO Lm~c ~ rJ Tr.l nspo rt Op tm• IZCJ 
C1sco :\<:R <)(l(l(ll(lS ARS oft\\ arc 3n ES 
A SR <lOOD4·p"n 1 OGE :.Jod ular i'mt Adap tcr 
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6231J6269FA 
nr.IBI765E 
5117J6!Sf81 
2902)556418 

2~U2J38! FE l 

J :-.1\:0'134 LOKl 
J ),J),043'!KOL0 
F0\1R'•7GWQR 
F• 'C1H06~6~i 
Ft •C18Uh~5ZR 
FOC"I~02:\:\Sl 

FOCl~02:0.:ANQ 

RJC17SN600 
FOCI805 :0.:1 &.X 
FOC1S(I5 N 17R 
FOCl~05:'\:1 ~R 

FOC1805N3WQ 
FOC1805;o;'~\Z 

FTX17~~ 1"\'! 
Ffl"\ 1Xn7G\\ R..\! 
Fl •Cl8116:0.:611S 
HICIXII6~~"\9 

FOC l802l\,\SE 
FOCIS02N.'I.NO 
IDCF5 !:>16K_l 
FOC180SN!<J\\ 
FOCISU5N12S 
FOCI803N6H2 
FOC\805 N3ZF 
FOC1R05 :0.:3:\H 

nt\li93Q KOl\~ 

3661J0870CS 
FOX1808GQY6 
FOC 1747:<:6TZ 
FOC!Slll !\'hAP 

3661) ~ 1'6501 

1-Jan-1 7 31-0cl-2i 
I·Jan-i 7 31-0cl-21 
J-Jn n-17 31-0cl -2l 
i-bn-i 7 ~1-0ct-21 

i-Jan-i7 3Hict·21 
i -Ja ll-1 i 3! ·OCI-21 

I-No1-lf> 30-Scp-1X 

1- :O.:o1-16 30-Scp·1R 

l- No1-16 31-0ct ·2l 
I-No•-16 31-0ct -2l 

1- No1-16 31-0cl-21 
1-l\'01·1(> 31-llct -21 
l-l\0\·16 31-tlcl-21 
1-N0\-16 31-llcl-2i 

l-No1·l6 31-flct-2l 
l-N0\-16 31-0et -2! 
1-:--'m-16 3!-0ct-21 

l-No1·l6 31-llct-21 
1-Nol·l(> 3l·flct-2i 
I· No1·!6 3u-Apr-2/J 
I-No1-16 31·.-\!tg·20 
I·No1·l6 31-llct-21 
I-No1-16 31-llct-21 

1-Nm-16 31-llct-21 

l·NOI•I6 31-0cl-21 
I-No1-lb 3Hict-2l 
l-No,·l6 31-0cl-21 

1-Nol-16 31-0o;t-2! 
l-~o,·-16 31·0cl·21 
l-!\'ol-16 31-(lcl-2l 
l- :O.:ol·16 31·1Jcl ·2! 
l- :--'ol·16 31-0cl -2i 
!- No•-16 30-Apr-20 
1-No1-l6 30-Scp-18 

l·No\•16 3!-llct-21 
1-N0\-16 31·11ct·2! 
1- N,,.]r, 31-llct -2i 
1-No\-l(> 31-0ct-2! 
1- NO\·If> l·llct-21 
1- :O.:m-16 1·Uct ·20 
1- Nm-16 l-llci-21 



137(-1816 A9K·RSP440-SE ASR9K Rvute S\\llch Processor ''!I h 4400 sot Fabnc andi:!GB FOC1808N29H 1-NOI-16 31-0ct-J1 
137(48 16 AS,\SS45-J.;:'l -\SASS45-\11:1 h S).\' 8GE Daa I GE;-...1gmL A( 30ES'AES FTX193910ZV 2!.>-S-ep-20 31-0c1-~1 

137(48 16 ASR-9006-0C· V2 ASR9006DCChassts ,llth PE~1 \'ers 1011:! FOY 1809GRS2 I-No1-16 31-0ct -21 
13714816 A9K-M 00150-TH 160 G 1\lodu ar Lmeca rd Pa c \..e 1 Trunspon Opt im ized fr)l 1748:\'7 J( I-No1-16 31-0c1-:!l 

~137(4816 A9K·RSP440-TR ASR'lK R .. ,ute Swuch Processor \'.J1 h 4400 s 01 Fabnc and DGB FOCI808N:!1N I-No1-16 31-0ct<!l 
137(48 16 A9K-M 0080-TR 800 !>Jodular Li11cca r d l'acke 1 Transpon Optim zed FOC 1743N6SO 1-No1-l6 31-0ct-:!1 
]37(4816 A9K-M 0080-TR 800 :..lodular Lineca r ri Packet Transpon Optim.zed FOC!747>:6XO 1-No,--16 31-0ct-:!1 
137(4816 A£KM PA-20X1 CE ASR<)00020-pon I GE :..lodular Port Adapter F(JC I 807NOT_·g 1-Nov-16 31-0ct-:!l 
B7(4816 A9K-tvtPA-20X1CE ASR9000:!0-pon I GE 1\lodu1ar Port Adapter FOr !807NO:<G I-No1-!6 31-0ct-:!1 
\37(48 16 A£K..W.PA-20X1CE ASR9000:!0-pon I GE 1\lodular Port Adapter FOl 1807:-.:Q':. P 1-N0\-16 3!-0ct-~1 

137(4S 16 A9K-1\II'A-8\.1 OGE ASRoooo&-pon i 1 l(,E :.1oJular Pvn Adapter FOCI807N.Jn l·No1··16 31-0ct-21 
137(48 16 .·\9K·l\IPA·8XI (•GE ASR<JOOO&-port! uvE :>.Jodulnr Port ,\daptcr FD1.. !807N<Jl.'L' l-Nov-16 31-0ct-21 
137(48 16 A9K-RSP440-TR ASR9K Ruwe Swnch Processor 1"1 h 4400 s 01 Fabnc and OGB FCC1806N62J< l-Nov-16 31-0ct ·21 
137(48 16 A9K-~100 I •tU-.AlP-TR i 3 \1''\ ltce nse for 1\100!60 Lmeca rd Transport Op1im zed 3651J273053 1-No,-16 31-0ct-~l 

\37(48 16 A<:tK-\lODSO·AlP-TR ; 3 \ P:\ lice nsc for 1\10080 Lmcca ,, Tra nspon Opumized 366!170A893 I-No1-l6 31-0ct-21 
137(4816 AOK-1\10080-A!P-TR l 3 \'P'\ license for 1\10080 Lineca .rd Transport Ort:mtzeJ 3661J02E290 1-:-<o,-16 31-0ct-~1 
137(4816 \:R-A9K-PXK9-{4 03 Cisco lOS ).R JP.' 1\-!PLSCore Soft,, are 30ES 1-No1-16 30-Apr-~0 

l48SS05t~ Ct>SOO!A---18 Ff'D Ca1Ui\S1 o800 r.sta nt Access POE..-S"nch HX'::nn~s•n4 :!8-feb-17 31-0ct-~1 

137(4816 ASR-9006-0C- V2 ASRIJOOODCChassts '' nb PEM \ ers lOll 2 FO:\ 175 l G:\'4A 1-Nov-!6 31-0ct-JI 
137{48 16 A9K-M OD 160-TR 160 G :\lodu ar L!neca rd Packet Transport Optimized F(;CI75lNDFH 1·N01'·16 31-0ct -21 
137(48 16 ASK-M 0080-TR 800 ~!odu!ar Lmeca r d Packe 1 Transpon Op1im.zed FOC1741':::2N 1-;\'01·16 31-0ct -21 
137(48 16 A9K-M 0080-TR 800 \lodu:ar Lineca t d Packe 1 Transport Op1im zed FOCI747:-.:6ZK I·NOI'·I6 31-0ct -21 
1.'7(48 ! 6 A9K-fv'• PA-20X 1CE -\SR900020-pon I GE 11-Jodular Port Adapter FOr 1807NOZZ I-N01-I6 31-0ct -:!1 
137(48 16 A£K-MPA-20X1CE .-\SR<:tOOO:!O-pon l GE 11-lodular Port Adapter FOC1807NIAS J-Nol'-16 31-0ct -21 
137(48 16 ASK-M PA-20X 1CE .-\SR900020-pon l GE 11-lodu!ar Port -\daptcr FOC1807Nl 0 D 1-Nov-16 31-0c1-21 
137{48 16 A9K-MP:\-S'\1 OGE ASR9000&-port i OGE lv!oduiar Pon Adapter FOC1807N4P6 1-Nov-16 31-0ct-:!1 
137(48 16 .NlK-l\IPA-8)..! OGE ASR<:tOOO&·port i OGE illoduiar Pon Adapter FOCJS07N4L \' l-No,·-16 31-0ct -21 
137(48 16 A9K-RSP440-TR ASRYK R::>utc Sw1\Ch Processor ~>It h 4-lOO's ot Fabric and uGB FOC l808N2N3 l-No,·-16 31-0ct-21 
137(48 ]6 .-\9K·IIIOD l<•U-.·\lP-TR i 3 \'I'" iice nsc for i\100160 Lmeca rd, Transpon Optim:zed 3661J7:!0347 I-No1-l6 31-0ct -21 
137(-lH 16 A9K-l\!OD80-A!P-TR ! 3 \ 'J>:-J lice nsc for :'110080 Lmeca rJ Transport Ophmized 3661JSS01$6 1-Nov-16 31-0ct-21 
137(48 ]6 A<lK-1\10080 -AiP-TR !3 \'P"' lice nsc for :0.10080 Lm.:: ca n:i Transport Opmnized 366\JS.JSFBF l-Nov-16 3!-0ct-21 
137(48 16 XR-A9K-PXKQ-04 03 Cisco 105 \:RIP/ :.IPLSCorc Software 30ES 1-No,-·16 30-Apr-20 
13714816 A9K-RSP440-TR ASR9K R0ute Switch Processor \\l! h 4400/s ot Fahnc and oGB FOCI828N771 I-N01-J6 31-0ct-:!1 
14SSS05t> C6SOOL-\-48 Fl'D Caw:-. st o800 nsta !1\ Access POE' Swuc h FOC007::'•J40 :!S-feb-17 31-0ct-21 
l48S$05D (6S00JA--18 Fl'D Catal• st 6800 'nsta m Access POE • Switc h FOC20U7SOCt2 ~8-fcb-17 31-0ct-21 
137(4816 ASR-9006-0C- V2 ASR90DDDC(hassis \\ilh PEl\1 \'crs ion:! FO~I 803 Gl\.;-.:0 I·Nov-16 31-0ct -:!1 
137(48 16 A9K·M 00160-TR 160 G Modu ar Lincca rd Packet Transpon Opt im izcct F(.){_"1748N7Kt: 1-NOI'-16 31-0c! -21 
137(48 16 A9K-RSP440-TR ASRYK R0ute Swnch Pr(lcessor \~11 h 4400·s 0! Fahnc and &GB FOC180BN2JP 1-NOI-16 31-0ct -21 
!37(4S 16 A9K·M 0080-TR 800 :>!oduiar Lincca r ri Packet Transpon Optim.zcd FOC174J~:lZC 1-Nol'-16 31-0c! -21 
137(48 16 A9K·M 0080-TR 800 \lodular Littcca r.J \'acke t Transport Optim,zed FO( 1743N6N I 1-Nov-16 31-0ct-21 
!37(-18 16 A9<-M PA-20X1 CE ASR900020-pon I GE :>todular Port Adapter FOC180SN1FN 1-No\·-16 31-0ct -21 
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41.37·34816 AS!K-MPA-20X1GE AS.Fl 9000 20-port 1GE Modular Port Adap>er FOC180i.N1SH 1-NOII-16 31-0tt-2:1.. 
4.13704816 ASK-MPA-20X1GE .t..SR 5-000 20-p::~rt lGE ModU"!ar Port Adcpter FOC1307N!C7 1-Nc-•,'-16 31-0ct-21 
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4137WS 16 A91\.-\11'A-SA! OGE ,\SR<)OOO&-port I C;GE \lodular P0 rt Adapter FOC1807i\'4P E l-No1·-l6 31-0ct -21 
4137{>--1816 AiJK-\1 PA-S XI (>GE ASR oooo&-port i; J(,E \lodular Po n Adapter Ft>C1807N ,.\9 1-:\'01"•16 31-0ct -21 
413704816 A9K-RSP440-TR . .I,SR91t Route S\\ltch Processor \\'!!h 4400' sot Fabnc and uGB f()( ISOSN:!J \\ 1-:\'0\-16 3!-0ct -21 
413704816 A'JK-\10 Dlt>1i-.ii P-TR I 3 \'l''. lice m>e for \10Cl6(> l mcca rd Tra nspon Op11 m zed 36S1J6603FE 1-'.'ov-16 31-0ct -21 
413704816 A9f.:-\IO 080-AJP-TR 13 \ 1>'..; !ice nsc for \10('80 Lmeca rd Transport Opt m izcd 36S!JS7n F9 1-Not-16 31-0ct -::1 
413704816 A'lk-\10 080-A1P-TR 13 \'I':\ ike n5e for \10C80 Lincca rd Tram port Opt m izcd 31>51}3 EA15S 1- No·.-16 31-0ct -2! 
4Di04SI6 \R-:\91 <-P \].:'l-04 03 C"isco K!" >.H. {P: \ll'LSCorc Sofma rc 3(, ES 1-No,-16 30-Apr-20 
414855050 C68001A-4S Ff'O Calah st 6800 nsta nt Access POE' 51\ ItCh FOC :vr7S•J3 \\ :::s-fel.>-17 31-0ct -21 
4148550% C6S001:\-4S Fl'O C'atai. st 6800 Hsta nl Access POE· Stqtch FOC2007S03Q ~S-f eb-17 31-0ct -21 
413704816 ASR-9006-0C-V2 .-\SR 900oDCYhassls ''th PE/1.1 i'ers 1011 2 F~\\i~IOGSL;-.1 1-r...:ov-16 31-0cl -21 
413704!:116 -\01\.-\IODJt,(l.JR I60GM0duat I mecad l'<tcl-.e 1 Trampo rt Oi'l nn izeJ FUC!807;-\3 ES 1-Not-16 31-0ct -21 
41370-.18]6 A9K-RSP440-TR -\SR01t RmneS\\1\ch Processor \\Hh .1400 sot Fnbnc and t>GB FOC1808N2JQ 1-:---lo\-16 31-0ct -21 
413704816 A9K-~!0 OSO-TR SOO ll!odu lar Lir.eca r d Packe 1 Tra nspon Optt m zed FOC1i4l!\l \T 1-Not-16 31-0ct -21 
41370-1816 NJK-\10 DSO-TR \!0(1 1-lodu tar Lmeca 1 J Pa eke t Tra nspon Oph m:zcd FOCJ7431\'6Xll l-Nov-16 31-0cl-21 
413704816 A9K-~1 PA-::.OXIGE ASR 900020-port I GE /l.lodular Port Adapter F0('1807;-\0\\' E 1-Nm-16 31-0ct-21 
413704816 -\9K-~·I PA-20XIGE ASR 900020-port I GE /1.1odular Port Adapter HtC1807NO\\ \; 1-Nm-16 31-0ct ·21 
41370-.18]6 A9K-\I PA-20XIGE . .I,SR 900020-port I GE Modular Port Adapter FOC130i:-\OZO l-Not-16 31-0ct -21 
413704816 A9K-~! PA-8\:1 OGE ASR 9000&-port i uGE l\!odular Port .·\dapter FOCI807!\4NB 1-Nm-16 31-0ct -21 
413704816 A9K-\l PA-8\1 OGE -\SR 9000&-port; OliE \lodu!ar P0 rt Adapter F0!'1807N ·1\'1-l 1-Not-16 3 !-Oct -21 
413704816 A9K-RSP440-TR ASR91( Rr>ute Sw1tch Proccssor<,llh 4-100· s 01 Fabnc and oGB FOC 1806}.'632 1-Nov-16 31-0ct -21 
41370-1!:116 -\<ll\.-\10 DJi;(l-c\l P-TR 13 \ !''.: l1ce nsc fN MOC JoO I ineca rd. Tra t1Spon Opti m zed 36SIJ50561B 1-:\'o,--16 31-0ct -::1 
413704816 A9K-\10 080-AIP-TR 13 \ 1'' ;icc n~c !Or ll-10('80 l mcca 1d. Tm ns port Op tm izcd 36S\J0090<iD 1-No,-16 31-0ct -21 
413704816 ,\QK-\!0 DSO-Ail'-TR l 3 \ !''\ itce nse for /1.10(80 L Hl~Ca rJ Transport Op 1 m tzed 3651165 F:\FI 1-No,-10 31-0ct -21 
~13704816 \R-·\91<-P :\:1-.:<:>-04 03 Cisco lOS ':R iP 'M1'l SCore Sof1w~ rc 3LlES 1-'\/o,·-16 30-Apr-20 
4\4855056 CoSOO\A-48 FPD Catah s1 oSOO nsta nt Access POE ·• Swach F<Jt'10(,7$(H)<l :!8-fcb-17 31-0ct-21 
414855056 C6SOOIA-IS Fl'D Catai·.sl6800 'nsta r;~ A~cess POE+ S"itch FOC2004S2DY 28-feb-17 3!-0ct-21 
~137048 16 ASR·9006-0C-V2 ASR 9006DCChassJs , .. ! h PEM \"crs ton 2 rm.ISOSG H X 1-Nov-16 31-0ct -21 
41370~816 -\<lf\.-~100!''0· IR 160G r-.1od u;a r! ineca r,J Pacl..et TraltSpll n Op1 im izcd FOC'1751:\6FL 1-No,·-16 31-0ct -2! 
4!3704816 A9K-RSP440-TR ASR9ll Rc•ute Sttttch Processor wnh 4400: sot Fabnc and 6GB FOC1808N2RS 1-Nov-16 31-0cl-21 
4D704SI6 A'll\.-\10 080-TR SOO !\lodu iar LIHCCat d Packe I Tra nspon Opti m zed FOCI743:-\6 XB 1-No,·-16 31-0ct -21 
413704816 AOK-MO 080-TR 800 /l.lodular Uneca r d Pa eke 1 Tra nspon Opti m·zcd FOf1747NISI' 1-Nov-!6 31-0cl -21 
413704816 A9K-:\1 PA-20XIGE ASR <)00020-port I GE Modular Port .Adapter FOC1805N12Q 1-Nov-16 31-0ct -21 
413704816 A<JK-\1 PA-20X1GE -\SR 'l00020-ponl GE Modular Port -\dapter FOC!805NIAK l-Nov-16 31-0c! -21 
4137048\6 A91\.-\li'A-20XlGE ASR 900020-ponl GE Modular Port Adapter FOC1805N1 DD 1-Nov-16 31-0ct -21 
413704516 A'll\.-\11' A-SX! OGE ·\SR 9000&-port! OGE Modular Po n Allap1er FOC!S071\4R!! 1-Nov-16 31-0ct -21 
4!3704816 AOK-:\l PA-SXI OGE ASR 9000&-port 1 nGE !l!odu!~r Po n Adapter r-or 1 so7N -tn· 1-Nov-16 31-0ct -21 
413704816 A9K-RSP440-TR ,\SROJ( Route Switch Processor \t1!h 4400 sot Falmc and t'GB FOC!SOSK!J:! 1-Nm--16 31-0ct -21 
4137048!6 A"'h:-\!0 mr,o.AI P-TR I 3 \I'" hcc nsc for ilfOC' !t>O l_tncca rd. Tra 11spon Opti m·zed 36SIJ7204E8 1-:--lo ,.](> 31-0ct -21 
413704816 A9K-\10 DSO-AII'-TR ! 3 \ P.'-< iice nse for :'\10C80 Lin~ca rd. Transport Op t·m ized 36S!J5C3.\C3 l-No\-\6 31-0ct -::1 
4137048!6 :\9K-\10 080-AIP-TR 13 \'1''\ lice n~e for \10C80 ]_ intca td. Transport Opt m izcd 36SlJ6 AA894 1-Not·-16 3!-0ct-21 
413704816 '\R-A9K-PXK'J.l14 03 Cisco lOS XR !1'-' \·!PLSCorc Sofma re 3C• ES 1-1\o ,.16 30-.-\pr-20 
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4148550~& C6SC{I\A.4SF?D Cata'•(st 6.300 nrtamA~~,..-~ POE• S·.vit.:;h FOC2005S5GS 2&->"t<b-17 31-0ct-21 
402(;34:!52 ASA5510.2UN-K9 ~'-/-.'SA S510Appti;mce w;!h SW, 5FE,3D::S.fA::S J:,n:0335'KOK9 1-NIY:-16 30-Sep-113 
414'355056- CGSV::J~ASF?D Cata:~t 6200 :nmntAcc<:~s POE• S\'litch FOC:W03S17M 2&-Ff::b-17 31-0ct-21 

413704816 ASR-9006-DC-V:!. ;..sR 9006 DC Cha$Sis: w;th PEM Version 2 FOX1SC9GEAS 1-Nc-~'-16 31-0ct-2: 
4i3704S1C: ASK-RS?440-TP. ,t.5F:3K Routt: Switch Pro:::<:~sor w:th 440:3/s:ot Fabric .Bnd 6GE FOC180SNZA1 1-Nov-16 31-0ct-21 

4137.04816 ASK-RS?¥0-TF: ASR9Y. Rout<: Switch Processor wlth 440Gis-ot Fabrk .and 6GB FOClSOSNZBT 1-Ntw-16 31-0cr-:!l 
4137{14-816- ASK-MOD15C-Ti!. 16QG Modu ar lineco:rC, Pad<:t Tr.msport Optimi::ed FOC1751N6DS Hiov-16 31-0d-21 

413704816 ASK-MODSO-TR SOO ModuT;ar Lin~;ard, ?acket Transport Optim:~ed FOC1741NlWA 1-No~·-16 31-0ct-21 

4137tl4Sl6- A9K~MODSC<·Tr. SOG Modular Lin\Ocard, i'ack&tTr.msport Optim;:::d FOC'l741N123 1-Noo•-16 3-1-0ct-21 
4:i.37.04S16 ASK·MP~.-20X1GE ;..sR 9000 20-port 1GE Modular Port Adepter FOC1S07N::JW2 1-No~·-16 31-0ct-21 

413704816- A9K-MPA-20x-IGE ASR 9000 :w-port 1GE Modular Port Ado:p~er FOCISO?NOXV 1-Noo'-16 31-0ct-21 
4137-04816 ASK-MPA<!OX1GE ASR 9000 20-pon 1GE Modular Port Ad~prer FOC1S07N1B3 1-tlo'.'-16 31-0d-:!l 

413704816. ASK-MPA-8XlDGE ASR 9000 S-pcrt 10GE Modular Port Ad~p:er FOC1S07N4V5 1-f4oo•-16 :U-Oct-21 
413704816 ASK-MP~.-SX10GE ;..SP. SOOC ll-pcrt lOGE Modular Port Ad~pter FOC1S07N4VN 1-Nc~'-16 31-0ct-2:. 

4137MS16 A9K:~MOD160-A\P-TR l3 V?N li~nse f.:.r fo',OD160 Unecan::l. Tramport Optimized 5661J!5:E7A4 1-l~oo•-16 31-0ct-21 
4137{)-l-SlG A9K·MODSO--AIP-TR l3 V?N licen.s<: forf/DDl!::J Un<±ccrd, Tran~portOptimi~ed 3661J6£1f41 1-r~o-:-16 31-0ct-21 
4137{14516 ASK-MODSO-AIP-TR l3 V?N license for MO'Dll::J L:r..l!card, Tramport Optlmlzed 3661JSE<12A7 1-No:w-16 31-0ct-21 

413704S16 XR-AS¥.-?XKS-04.03 Cisc<J <OS X?. iP/MPLSCore Saf::wan: 3DE$ l-f-i(W•16 30-Apr-20 
414355056- csaoo:A-4SF?D Cata:yst 6800 'nstant k:cess POE-'- Switch FOC2005Sl62: :'S-f'<!:b-17 31-0ct-Zl 

4l4S55-056 C6SC>:l:A-4SF?D Cata~;st 6800 mtant A~e$s POE"" Switc::h fOC2007502Y :::!8-Feb-17 31-0ct-21 

4137!J4S1G ASR-90[)5-DC~VJ. ,t.,SR 5006 DC Ch;usis ·,..,:m PEM Venion 2 FOX1810GSLE 1-Nov-16 31-0cr*:n 
41370-l-SlG ASK-MOD160-TR 160G Mo(:!u ar tinecuC, Pad·et Treruoport Optirni:zed FOC1807N3F1 H~o·:-16 31-0ct-21 

413704316 ASK-R.S?440-7f: . .!.5f:3K Rout,;; Switch Pr,:J,€SSOf w':~h ¥.COG,Is:ot Fabric -<ond 6GB- FOC180SN20.P 1-t~ov-11> 31-0ct-21 
4l3704S16 A9k·MODSO--TR SOG Modular Line card, i'acketTramport Optim!~ed FOC1741Nll4 1-f~o·:-16 31-0ct-21 

4137:::14816 ASK-MODSO-TR SOO [\\odu!ar Linecard, ?acket Tramp or: Optim:ze-t:l FOC1741N216 1-rJov-16 31-0ct-21 
413704Sl6 ASK-MP.t..-:::!OXlGE ASP. 9000 20-port 1GE /1.·\odular Fort Ad~p~er FOC1S07N:JT2 1-Nco-:-16 31-0ct-21 

413704816 ASK-MP.t..-2-:JXlGE . .!.SR 91))0 20-part 1•3E Modular Port Ad~pt<!:r FOC1807NJB 1-Nov-16 31-0ct-21 

4:137!14816. ASK-f.1PA-20X1GE ASR 9000 20-port 1GE Modular Port Ad~pter FOC1S07NlB1' 1-Noo'-16 31-0ct-21 
413704816 A5K-MP.:-.-SX10GE ;..sR 90JO f!.-portlOGE Modular Fort Ad~pt<:r FOC1S07NI;FF 1-tJoY.16 31-0ct-21 

413704S16- ASK-MP~.-SXWGE ;..s.R 5000 e-pon lOGE Modular Port Adcpter FOC1SO?N->;PX 1-No· .... 16 31-0ct*.J.:. 
4!.3704816 ASK-RS?44C-TP. /..SR3K P.otst€ Switch Proc~:ssor w:th 440G/s'ot Fabric .;;nd 6GE FOC180SN2GA 1-Noll-16 .H-Od*:!.l 
4137;:14516- A.9K-MOD160-AiP-TR L3 V?N licert:se for MOD160 Un€..:cn:l, Transport Optimized 36611763:0CS 1-Noo'-1£ 31-0ct~21 

413704S1G AScK-MODSO-AIP-TR l3 V?N licef'-5€ for MOD20lir,ecard, Tnm:>port Optlmi~d 366l.J64A7D7 1-NIY.•-16 31-0ct-21 
4137{14816 A9K-MODS0-AIP-TR l3 V?N lic~:n.se fo: r.~ODeO Wnecard, Transport Opt'.mi:-!!d 366:U6175EA 1-No~·-16 31-0d~:!l 

413704S16 XR-A9l':·?XK9-04.03 C:sco !OS XR iP/M?LS CQre Sofl:w<:re 3DES 1-Nov-16 30--Apr-2J 
4:4ss~:::rse C6800\A-4SH'D Cat<:t·;st 6SOO :r-.stant kte~~ P0£.,.'3wltch FOC007S044 28-Fetr-17 31-0cc-21 
41425!;056 C6SIXI;A-4SF?D Cata";st 6GOO )·,stant Aa:es.~ POE- Switch FOC2007S045 .J.S-F-<!:b--17 31-0ct-2! 
4137;)4516 ASR:G06 Cisco ASR10::J6 Cha~sis, Dual f/S FXS1910Q59J 1-t.:o.--16 31-0ct-21 
4137{14516 ASR!CDO-S:P«J Cisro ASR1C<IO :>?A fnterfac<: Proces~or 40 1-Noo•-16 31-0ct-2! 

4l3704S16 SPA-1X100E-L-V1. Cisco 1-F<Jrt lOGE l.AN-PHY snar.:-:1 fort Adapter 1-tJo•t-16 31-0ct-21 
4137MS16 SPA-SX1GE-If2 Cisco 2--Port Gigabit Ethemet Shared Port t-.d~pter 1-Noo•-16 31-0ct-2! 

23530 Cisco SmartNet Contract (Autosaved) 31 



413704816 
4!3704810 
413704810 

413704816 
4!37().1.816 

4!3704810 
413704816 

413704!1! 6 
413704816 
4137().1.816 

413704816 
4!3704816 

4\3704816 
4!3704816 

4!37().1.816 

414855056 
4:!1 000237 
4.?.1 000237 
4~0 736802 
4:!0 73o802 

4:!0 736802 
41485505t> 
414 855056 
40.?.034 ~52 

414855056 
414 855()56 
4!4855056 

414 855056 
4!4 855056 

4!4 855056 
414855056 
4 !4855056 

402034 252 
414855056 

414 855056 
414 855056 
4 !4855056 
414855056 

414 8 55056 

402034252 

402001090 

ASR l 000-ESP-lu 
ASR 1000 -ESP-10 
ASR1000-RP2 
ASR1000-RP2 
\ ')R 1 000-S P-tO 

ASRlOOO-S P-10 
SPA-lAIOG E-L-\'2 

Sl'.\· I \I OGE·L·\'Z 
SPA-I XI(•(, E-L-\'2 
SPc\· l X H•f, E-L· \'2 
SI'A S\:!G E-\'2 

SPA SAIGE-\2 
S·\SRlR1-AI~KCJ-31 3S 
Sl'A-lA!uG E-L-\'2 

ASR1000-RP2 
C680()1 .\-48 FPO 

A.JR-CTS508-100-K9 
AJR-CTS508-1 OO-K9 
FP8250-f..:CJ 

FP8250-f..:9 

FPS250-f..:CJ 

C68001-\-48 FPO 
C6800i.\-48 Fl'O 
ASASS\O-BUN-K9 

C68001-\-48 FPO 
C68001A-48FPD 
COSOO 1.\--18 FPO 
(6800!.\-48 FJ'O 
COSOOlA-48 FI'O 

C6S001A-4S FPO 
C6800 1.1.-48 FPO 
C68001-\--18 Fl'O 

ASA5510-BUN-KCJ 
C6SOOIA-48 FI'O 

C6SOOJ-\-48 FPO 
C6SOOiA-48 F!'O 
C6800l·\-48 FPO 
C6880-X-LE 
C6880-X-LE 
.'\SA551 0-BUN-1-.:.9 
.-I,S:\551 0-BUN·K'i 

Ctsco A SRI 000 Em bedded Sen ICC s Procc ssor 400 
(tsco \SRIOOO Embedded Sci"\ ices Processor 400 

Cisco ·\SRI 000 Ro u1 e Pro ce sso r 2. 8G B OR.-\;\ I 
Cisco -\ '-R I 000 Ito <II c Pro ce sso r 2. SG B ORA:>-1 
(_ isco ASR!OOO ~f' Alnterfac e Processor 40 

Ctsco ASRIOOO SP Alnterfac c Processor 4U 
(ts co I -Po rt lOGE L\N-PHY"iha red Pol rt Adapter 

Ci><O 1-Pon I OGE IAN-PHYShored Pon Adi pttr 
Cis co I -Po n lOGE 1,-\N-Pil\''.ha 1ed p,, rt Adapter 
(is co I .p,, rt lOGE I \N-1'1 n Sha red 1':1 n Adapter 

( isco &.-P,, n Gtga \:1tl Ethe met Shared Po:1 .\dapter 
Ctsco &-Pn n G:ga btl Ethe met Shared Pori Adapter 

ftsco ·\S!I. 1000 Se,es fl 1'2 .\IJ','."\NCED iP"ER\ CE'­
Cis co I -P0 r1 lOGE L•l..l\'·PHY5ha red Port Adapter 

Cisco.\ 5R I 000 Ro u: e Pro ce sso r 2 8GB DRAM 

Catai· st 6800 nsta nt Access POE- S1\ nc h 
( isco 5508 Se ncs \\ treless Controllc r f0r up to !Ofl -\l's 

Ctsco 5508 Sc ~tcs \\ircless Controile r f,,, up to !0(1 .;Ps 
Cisco Fire PO\\ "ER 82~0 (has s 1~ 2 l 7 Siots 
Cisco Fire POWER 8250 (has s_,~ ~' 7 S;ots 

Cisco Fire POWER 8250 Chas s.:~ ~' 7 Slots 
Catai· st 6800 nsta nl Access POE· S>\ nc h 
Catai- st 6800 nsta nt Access POE, S1~11c h 
\l ·\S·\ 55 !0 App!mncc >'It h $\\'. 5 FEJDES AES 
Catai•. st 6800 nsta 111 Access POE .. $11 tiC h 

cata!_,s\ 6800 'nstam . .;cc e ss POETS11itch 
Cata, st 6800 nsta m Access POE· S111lc h 

Catai S\6800 nsta Ill Access POE, S>>llc h 
Catal· st 6800 nsta r.t Access POE .. S'>~llc h 

Cma · st 6800 nsta nt Access POE~ Sv.itc h 
Catai' st6800 nsm m Access POE- Swne h 

Catai· st 6800 nsta nt Access POE .. 5>'.!\C h 

\\ -\S-\ 5 510 Appitance l>ll h S\V 5 FE3DES AES 
Cntai, st 6800 nsta m Access POE• S..-nc h 

Cma!' st 6800 nsta nt Access POE··- Swnc h 
Cma 'st 0800 nsta nt Access POE~ S>•. uc h 
Cam , st 6800 nsta HI Access POE· S"ltc h 
Cis co Cat a•, st 6880- X-Ch ass is; Stan d ard Tables· 

Cis co Ca~a--.st 6880- :X-Ch ass is =Standard Tables' 

\1 .-i~A. 5 5!0 Appitance '' n h S\\: 5 fE3DES .·\ES 
\l \SA5510 Appitance \IHhS\\'. 5FE3DES AES 
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JAE191600TE 
.1AE1'l1600TC 

JAE19130240 
JAE\CJJI i•:\.IF 

JAE191307EB 
JAE\91307 FB 

SAI191 2C3SM 

:0..:\11 II ZC3RL 

SAI"l 912C3QY 
SAil 912C3RJ 

SAI19118GGZ 
SAI1909ACYH 

FUC2007SOUT 
f<_- -" 1530LOII1 

FC -· 15 30 LOJT 
1403210020006 5- J .(" 

S 1-IO<J\201l i 001 15-1-C 

JMX1916808N 
FOC2007SO!G 
FOC2007S039 ~ 

J MX0939 hONC 
FOC2007S03 1..: 

FOC2007S03Y 
FOC2007S03 Z 

FOC2007S03G 
FOC2004S2CC 
FOC2007SOOX 
FOC2007S03 N 
FOC2007SOOE 

J l-.1XOtJ3CJ KONO 
FOC2007S033 
FOC2004S2<J E 
FOC2007S006 
FOC2007SOOB 
S·\1 ~orq XP4S 

SAL200SXYBE 

JMX0939KOKA 
J ~vi:\ 1225L07A 

1· :\0'.·16 
1· l"ov-16 
1-Nov-16 

!- Nov-16 
1-:0.:o;-16 

1-Nov-16 
1- Nov-16 

I· l'ioY-16 
1- Nov-16 
1- N01-16 
1·N01·lb 
I - );o;-16 
1- No1·-J6 

1-:\01'·16 
I - >lo·.-16 

2ll-feb-17 
1-Nov-16 
1- No1·-J6 
1-:\ov-16 
!-No;-16 

!-~01"-16 

~&-fcb-17 

~~-feb-17 

1- Nov-16 

2S-fcb-17 
26-f eb ·17 

28-feb-17 

2H ·feb-17 
2ll-fcb-17 

~S-feb-17 

28-fcb-17 
23 -feb-17 
1-Nov-16 

2S-f eb-17 
:!S-f cb-17 
28-feb-17 

21:-fcb-17 
7-M3 1-l 7 
7-r..lar-17 

1-Nov-16 
1-:"\'ol'-16 

3!-0 ct-2! 
31-0 ct-:!1 

31-0 ct-21 
31-0 ct-2! 
31-0 ct-21 

31-0 ct-21 
31-0 ct-21 
31-0ct·ZI 

31-0 ct-21 
3\-0 ct-21 

3\-0 ct-21 
31-0 ct-21 
31-Aug-21 

31-0 ct-21 

31-0 ct-2! 

31·0 C! -21 
3!-0 ct-21 

31-0 ct-21 
31-0 ct-20 

31-0 ct-20 

31-0 ct-20 
3\-0 Cl -2l 

3\-0 Cl -2! 
30-Scp-18 

31-0 ct -2! 
31- Oct 21 
31-0 ct ·2l 

31-0 ct ·21 
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Cnta . 51 3750:\:48 PM PoE lP Base 

Cata ·51 3750X48 p,,n PoE !P Base 

Cma, st 3750:\48 Pon PoE lP B~se 

Cata .st 3750:\:48 Pon PoE lP Base 

\1-\S.-\ 5SIO App!1ance I'Hh $\\: 5FE3D FS ·\F) 

( IW :::!9111\ "3 GE-l FH\\ K" :::! OSP I :;:,I 2'>6~18 ,· f 512\!B OTI:\\111'8 
(',roo 291 h' 3 GE4 EH! r· 2 05P.1 S\1 2561\18 ff 512\!B OR:\\tiPB 

C1m :::!911" 3 GE-l Elf L 2 OSP.1 s~.1 2561\18 f_f. SI2\!B ORA\1 JPB 
\1 ·\S ·\55 10 .\ppi1ancc 11 :th S\\: 5FE3\• I ~ .; f ~ 
·\':..·'.SS~S-\;c,!hS)\ S~JEData IGE:--.!gnn AC3CESAf$ 

C1sco 3<J45 \'o1ce Sec Bund k P\'D\13-6 4\."C&SE L;c !'i -CL'BE:'.:= 
C'1sco Cata:·st 3SSif24P,,n Data lPSel\iCes 
\I.;S.-\ 55 I 0 App!tanee 11Hh S\\' 5FE30 FS -\F~ 

Ctsco Cata:. st 355024 Port Data !P 5e fl ices 

Cisco 2PJ15ecum~ Bundle 'I SEC license P.\K 
\i \'>.<\ 5$20 -\pp~ance 11HhS\\' HP .. 4GE~1 FE30ES AI'S 

\~.\5~12-\"i:hS\\ t•GEData I GE\1gmt AC3!E'AES 
Catai· st 375VX-t8 Ponl'o E lP Base 
Cat~'.st 3750Xl.:! Pon GESF!' !!'Base 

\US.\5$10 -\pp'tance 11nh$\\: 5FE31 [:$ .\ES 

Catah st 3750\:48 Port i'o E !P Base 

C1~ 2911 w C: GE4 Ell' L20SP. I S\l 256i\l8 (fSI2MB ORA.\UPB 

Cat2'l60 24 1•1· 100 1000 4 T'SF!' LA.l'-l Base mag:e REFl RBlSHED 
t)(•"' !ndu~l m.\ ISR 4G.1 TE m !llt•mode ATTI(anada 
Cmao~ st 6500 Enha need 9-s ot chass=s. l 4RL.no PS no F~n Tra} 
\!·\$,; 5Sl0 Appliance \,·nh SW SFE3t) ES AFS 

Cisco Cata·· ~~ 6&32-X-Chass is •'>ta nd ard Tables< 
C1sco Cata:· ;;t 6&32-X-Chass is ;Standard Tables; 

Cisco Cata·.st 6&32-X-Cha ssis tSta nd ard Tables' 

Cisco Cata:·. st 6&32-X-Cha ssis 'Standard Tables ' 
!If ami) 'it 3 750E 241 0: 100!1000 l'oE+2•l OG8 \:!:, 750\\' IPS s:" 
Catai. st 3750\'2241 0 100 PoE+ 2 SFPSta nd~rd !mage 

Cata;. st 3750\'248 I 0 100 PoE+ 4 Sf I'Sta ndard !mage 

I'\:C.KGE. 2 ACPS 1 Fan ,Std 1\1r:. 48~100: 1000 -T~-tx!OGE 
Cata:·.st 3750X48 Port Fui' Pv E L/1..;' Base 
\1.-\S.\ 5510 o\ppi!ance \\l:hS\\: SFE30 ES :U:S 

Cata'· st 3750X-t8 Pon PoE JP Base 

5X I 0 HO ''· '·' a'i mount ill! 5· cam. mic and pol\ er supp :c 
Cisco l'deP resence Tab!e C\hcro phone 20 

T<•;< chI f1 Co nt ro I De ••cc- sciectalllcopt ion 
SX 10 HO ,., ~> a'; mount ml 5' cam mic and power supp ;• 
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FOOl 7~42~05 

FDUI72 5 R1 ~ L 

FD01i~S"14R 

FDOI7~ 5 HL'S 

JMX0939KOKG 
ITX173~AH!l 

ITXI73.:·\HIK 
FTX173 ~.\HI'I 

JMX0939KOK •.; 
FGL1731 4258 

FTXI738,\IOO 

FUC1733:\0:,j7 

,iMX0939KO KT 
FtKI733L OJT 

FT:\1809..\JI'\ 

.!MX0939KON; 
FTXI817110 ~ 

FDO!Sl31' 1J2 
FDOISISRO'\S 

.!MX0939KOK7 
FDOl82 52249 
Ff,L!S3 7IOBS 

FUCI:S:!LZ5 C 
JZ\lX:?:004X047 

S:..!Gl~~~'\i K."\ 

JMX0939KOK 3 
FD02022 I 00\\' 
FD020:?:2l''iil 

FD020221H 5 
FD02022 i<)i C 
FDOD 5:?:1t0'6 

FDOI419ZIMB 

FD0!4 3::'\o~ K 
SS!\4251416 

FDOI4 39 Rt•8P 

JMX0939KOK8 
FD014 39 Rli& \\' 

FTT2035iCOA9 
GET19340024 

FOC:028NE8'' 
FTT2035XOAA 

l-:-.i01-J6 
1- ;-.:('11-16 

1- :"---u1-l6 

I ·:\o>-16 
1- "(>I -16 

1- :\01·16 

1-~<:11-16 

1- :-.:0\-l(l 

l- "'01-16 
1-~01'-16 

1-:-.:o1-l6 
1- :\ov-16 

1- "-i01·)6 
I - ;.lo•·-16 

I - )lo1-l6 

1-'-.:01-16 
1- ;.lo1-l6 

1- ~01-16 

1- '\,)1•16 

1- :O.:o\-16 

1- :-<o1-l6 

1- "<o1-l6 

1 - .'\o1·-16 

Zl -Ia n-17 

1 - :-iov-16 

1-NCiv-16 

11-No\ -16 

I I- No• -16 
11- No~ -16 

II- No• -16 
1- :>1o1-16 

1- '\'Qv-16 

1-'\im-16 
]. '-.:(11'•]6 

1 - ;..'ol·-16 
1- :-.:o,·-16 

1- i\01'-16 

9-Scp-17 

9-5cp-1? 

'~·Sep-17 

9-Sep-17 

31-0 ct-2 I 
31-0 et-21 

31·0 et-21 

31-0 ct-21 
30-Sep-18 

31-0 ct-21 
31-0 ct-21 

31·0 Cl·2l 
30-Scp-18 

31-0 ct-21 

31-0 ct-21 
31-0 ct-21 
30-Sep-18 

31-0ct-21 

31·0et·21 
30-Sep-18 

31·0 et-21 

31-0 ct-21 
31-0 et-21 

30-Scp-18 

31·0 ct-21 
31-0 Ct-21 

3!-0 ct-21 
31-0 ct-21 

31-0 ct-21 
30-Sep-18 

31- 0 ct -21 

31-0 ct -21 
31-0 Cl -21 

31-0 ct -:I 
31-lan-18 

31-1\la~-21 

31-Ma,-21 

31-0 ct-21 

31-0 ct-21 
30-Scp-18 

31-0 ct-21 

31·0 CI·ZI 

31-0 et -21 

31-0ct-21 
31-0 ct-:?:1 



~!SU 5:!031 C'TS-\1 C-TABL~O 

41 •:05:!03! \TS-CTRL-0\ '\:-! I• 
40200109D N~K-C'50:!0 !'-Sf 

40200109D 
40203443 .; 
40203443fl 
40203443U 
40:!03443\! 

402001090 
40:!03443(1 
40:!034:!51 

402265222 
402265222 
40103443() 

402034430 
40203443\J 
402001090 
-10902n31 
-10902n3/ 
402001090 
402001090 
402001090 
4i4855056 
40203443 0 
40203443•) 
40203443(• 
402034430 
40203443•) 
402034430 
413704816 
413704816 
413704!>16 
1845923 
1845923 

402148991 
402148991 

402001090 
404211360 

402001090 
4042113o6 
402001090 

WS-CB506-E 
WS-C6506-E 
WS-CGSOS-E 
WS-C506-E 

WS-C503-E 
-...::::K-C'50:!0 P-Sf 
AS-'.5550-BUN-KCJ 
_o,S.&.5510-BUN-KCJ 
CISCOi2(,~ 

CISCOI20~ 
;:,·s-SYC -\\ 1~\1-l-KCJ 
\\'~-S\'C -\\ 1S\!-l-K9 

·\SA5550-BUN-K9 
ASA551 O-SSL50-K9 
AJR-CTS508· 250-KS 
AJR·C'T5 508 • 250- K9 

UCS-C20DM2-VCD2 
UCS-C20DM2-VCD2 
AJR-C'T5 508 -50 -K9 

UCSC-C220-M3S 
ASR1001 
SLASIU- PB 
FLS-ASIU001-5G 

ASR10C'l 
SLASRI- PB 
FLS-ASRJOOl-~G 

ASA5545-K9 
ASA5585-S20-K9 
ASA5585-S20-K9 
ASA5510-BUN-K9 
ASA5510-BUN-K9 
ASA5510-BtJN-K9 
ASA5520-BL'N-K9 
ASA55l O-BUN-K9 
ASA5540-BUN-K9 
N:!K-C'2:!48TP-IGE 
-\SA5540-BW-K9 
)'..:5K-C'5 q8 1._;p f _'\ 

Cisco Te lcP rcsencc Tab!e ),.fJcrophon e :!.0 
Touch 1 •J Co nt 10 J De -, ::·c sclcctab ic op 11on 
NS0002RliCh:~ss1S no PS 5 Fan ;>.Jodu:cs 411 pons re,l SIT, 
C'ma>.st 6500 Enha need &-so 1 chass s.l :!Rl no PS.no Fan Tra> 
Cata'.sl 65C•fJ Enhanced &-so 1 chass s! :!Rl., no PS no Fan Tra' 
Cata;·.st 6500 Enhanced &-so 1 chass s! 2Rl',no PS no Fan Tray 
Cata:, Sl 6500 Enha need &-so 1 chass s! :!Rt ·no PS.no Fan Tra\ 
Catai• st 650<l Enha need 3-s ot chass s 4RU r.o l'S no Fa nlra 1 
'>;51){:02RlH ·haS SIS no PS 5 Fan llloduics 4(: pons · rc,J SIP· 

•· ",<;..1, 5550 Appi1ance w.:h S\\' HA.SGE-1 FE 30ESiAES 

"\ <,.~, 5 ~ 10 Appimncc '' ·' h S\\~ 5 FE3u ES .;£~ 
Ct>CO 720!Chnssis lGB l\lc m~'l!· Dua P S. 256/>.113 Flash 
Cisco 7201Chnssis iGB ;..]c m•'l"l. Dtoa l' S 256)..JB Flash 
· C ISCOWlRELESSSERVICES MO OULEr,WISM; 

·-c ISCOWJRELESSSERVICES MO OULE:.WISM; 

.... \$·\ 5~50 Apphance w.• h S\\' HA,8GE+l FE 30E5,'.'\ES 
""'\':>\5~10\'PNEJ;,,on'' 50'::i'::illserhcense 30ES·\ES 
C:::co 5508 Scncs W1rcless C'ontrolle r tOr up to 250 APs 
C1sco 5508 Sc PCS \\'1re!ess Cont:·ol!c r r(lr up to 250 APs 

Bare \leta l l S (200M2 s·u ~-- ES506ll' l'24GS RAl\1 4 .! f B J-100 
Bare \ieta l C'-. C200M2 S·.LT 2-.; ES506 Ci' t:!4GS RAM 4 I 1 B HOD 
SSOSSeries ('o;-,ntT'111er for up w 50 APs 

t f.'S C~:o l\13 SFF,-, o CPt. mcm HOD. PCic, PS L' " rml kn 
(''!0..' ·\SR!OOI S).lte m Cnplo. 4 bu 1 -Ill GE Dua P-'S 
Cisco ASR 1000 lP BASE lice nse 
! ipgra de fr on12 5 Gbps to 5Gbps Liccn> e fOf ASR !liU I 

C;m -\SR!OOl S)ste m i.'npto 4 bu 1 -1:1 GE Dcm P S 
Cisco .~SR 1000 JP BASE lie e nse 
L;pgra de fr um 15 Gbps to 5Gbps Liccns c !Df ASR !unl 

:\SA. 55-15-\1''1 h SW SGEDma 1 GEI\·lgml. AC 3[1'5.:.-\6 
ASA 5585-.\. Chass •s wi; h SSP20 8G E2 SFP.2 l\Jgt ! AC 30ES/ AE5 
-\SA 5 ~85 -\ (hasm "'" h SSI'20 80 E 2 SF!~: Mgt I :\C 30fSI .'\6 
... ., ~~-·\ 5510 Apphance "''h S\\: 5 FE3\• I S .\) S 
..... AS-\ 55!0 Appliance ;w h S\\'. 5FE3V ES -~F.S 

'""ASA 5520 Applmnce w: h $\\~ HA,4GE---I FE 30ES/,\ES 
..... -\$ ·\ 5~10 Apph:~nce ,, ·' h $\\' HA,4GE+I FE 30 ES't\ES 

""".\">-\ 55!0 Appliance'~' hSW 5FE3:J ES \E-., 
... "-\SA 5540 Appliance ''''h SW HA,4GE+I FE 30ESIAES 
:\2KGE 2ACPS,! Fan<Std -\ip 48~!00 J(!OO T-4"10GE 

..... -\$-\5540 Appliance ''· l h S\\'. HA,4GE""I FE 30 fS/AfS 
1\:c-.;us 3548 l'l' ('hass is 321 OGbE Ports 2 PS 2 Fans 
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GETI"34001Z 
FOC2028:-<FOS 
':>':,; 1429llKC 
$.\i 09!5~\\'E\'. 

SAL09158ZR7 
S>\il! 434M!W 
SA:I! 434W'.S 
FU\.11390Z7 \'. 

""' i 1428•} \89 
Jl\IXI203LI\X 
1 ~!X09391\.0hF 
7S002989 
78(•02<173 
F·\SI 2180-IPT 
FAS1 21804l'A 
J:\JX1~24L197 

J\IX141714HO 
FC\\ 1553LOBl 
FC-'l553LOC4 

0Cii625A52P 
0Cii625A52R 
F _ .. 1638 LOJ..:Z 

FCH!7•13\'1QS 
SSll94400KH 

SSI1951 OSNP 

FTX19391100 
J\JXI94380AW 
.I\1X!94 0·\U 

JMX1039KOFU 
J ~-!XI! !~LOLA 

JMX1215LOQU 
JMX1215LOOS 
J \IX141~L:!.G6 
Jt11XI4:!4Ll4W 
SSII41S9E08 
J\!XI4:!4L!4Z 
$$li'-1600SW 

9-Sep-17 31-0ct-21 
9-Scp-17 31-0 ct-21 

!-:->o1-l6 30-Nt•>-!7 

ll - N m -!6 
1- '\()1·16 

1-:\0\-16 
1- '\ov-16 
I- '\'111·l6 
1-'>:01-16 
l- -...:o1-l6 
I- -...:o1-l6 
l-\:0\·16 

1- '\cn-16 
1- :\0\·16 
l-'\01-16 

l-\:o\-16 
11-N m -16 

II· No-.. -16 
11-No,·-!6 

!!-No' -16 
11-~0\ -16 
I! - :-..' m -16 
II- No,--16 
II -No' -16 
II- No1 -16 
11-No• -16 
II- No1 -16 

II • N 01 -!6 
11- No' -16 

26-S cp -20 
27-0 ct-16 

27 -0 ct -16 
1- '\'o1-l6 
I - "\fo1-l6 
I- :\'01·16 
1- :\o\-16 
1- '\'o•-16 
1-'>:o•·-16 
1- :\0\'•16 
1- :--..o1·-16 
1- '\0\'-16 

31- 0 ct-21 
31-0 Cl-21 
31-0 ct-11 
31-0 ct-21 
31-0 ct-21 

30- Nov-17 
30-Scp-18 
30-Sep-18 
30-Scp-17 
30-Scp-17 
30-Apr-17 

30-Apr-17 
30-Scp-18 
30-Sep -1 S 

31-0 ct -21 
31-0 C\ -21 
31-.·\ug-17 
31-Aug-17 

31- 0 ct-21 
31- 0 ct -21 
30 ·Apr-21 
30 -Apr-21 

30 -Apr-21 
30 -Apr-21 
30 .. \pr-21 
30 -Apr-21 

31-0 cl-21 
31·0 ct-21 
31-0ct-21 
30-Scp-18 
30-Scp-18 
30-Sep-18 
30-S~p-18 

30-Sep-18 
30-Sep-18 

31-0 ct-21 
30-S~p-18 

31·0 ct-:n 



tot zgs 
101 288 

0200109 u 

0200109 0 
0:!03 -1252 

02001090 
mu~s !6 
13704816 
0:!00109(! 
0:!00!09!) 

0200109<) 
0100!09(• 

020010CJ (i 
0200!09u 

13704816 

13704816 
02034252 

137048 16 
13704816 

13704816 

02034252 
13704816 

13704816 
13704816 

13704816 
137046 16 

13704816 

13704816 
13704816 

1370486 
137048 16 

13704616 

13704816 
137048 16 

11.!0 52031 
18052031 

18052031 
13052031 

18052031 

18052031 
18052031 

ASA5520·BUN-K9 
-\$:\5 510-S EC -S t:'<-1<:9 
ASAS 510-S EC-S t:'\:-K9 

ASASS40-BUN-K9 
ASA5510-BUN-K9 
ASASS40-BUN-K9 
ASA5520-BUN-K9 

ASA5520-BUN-K9 
N2K-C2248TP-1GE 
N2K-C2248TP-BUN 

N2K-C2248TP-BUN 
N2K-C2248TP-BUN 

N5K-C5548U;:>-8UN 
N5K-C5548UP-f A 

N2K-C2248TF-1GE 

N2K-C2248TF-1GE 

ASA5510-BUN-K9 
N2K-C2248TF·1GE 
N2K-C2248TF-1 GE 

N7K-C7004 

ASA5510-BUN-K9 
N7K-C7004 

ASR-9006-AC-\ -~ 
A9K-M PA·8 A 10GE 

A9K-M 0 0'160-TR 
A9K-RSP440-TR 

A9K-RSP440-TR 

A9K-M PA-20X1GE 
A9K-M PA-20X1GE 

A~PA-20X16 

ASK-M 0080 -TR 

A9K-M 0080 -TR 

A9K-M PA-8X10GE 
Al?..-A9K PX K9-05 U! 

V'I:"S-S'/C-FV\';,1 -·t-K9= 
WS-C4506-E 

WS-C4506-E 
'/V$-C4506-E 

WS-C4506-E 

WS-C4506-E 
WS·C6509-E 

\1.\S ·\ 5 520 Appliance ·.\~t h S\\: HA.4GE~J FE 30 ES:AES 
\I·'-"\ ~51P Se:::unty Hts Appll'.ilh S\'. IH 2GE~3fE 30 ESI ,\ES 

\1 -'..., \ 5 51(> Se:::unty Ht!> ·\ppl v.ilh S \'. H \ :!G E~3 FE 30 ESI .\ES 

\1.\.., -\ 5 540 ·\ppliance ''· :1 h S\\' HA,-1GE-1 FE 30 ES: ,\ES 
\·1-\SA 5510 :\ppliance ";th SW. SFE30 ES ·\E~ 

\1-\SA 5~-10 Appliance ";t h S\\'. HA,4GE+l FE 30 ES'AES 
\1.\'i-\ 5520 Appliance ;o.:th S\\". HA,-1GE+1 FE 30ESIAES 

\1A':o-\ 5520 .-\ppliance ;t:t h S\\'. HA.4GE""I FE 30 ES'AES 

:CKGE. 2 ·\CPS I Fan iStd \;P. 48 :\!00 1000 -T+4' lOGE 
Nexus 2248TP for NSVJN2K But\t!!e 

Nexus 2248TP for NSK!N2K SUI'Uie 
Nexus 2248TP for NSKJN2K Bundle 
NeYUS 5548UP m N$548UP-N7.K Bundle 

Nexus 5548 UP Chass.is 321 OGbE Ports 2 PS 2 Fans 
Nexus2248TPw•lh8FET~2ACPS 1 Fan ·:Std Airflow · 

r~exus2248TPwtlh8FET;2ACPS l Fan;StdAirflow · 
:'d-\S.'1 5510 Appitance •.vn h SW 5FE3G E.Sr;.£S 

Neros2248TPw:th8FET{2ACPS 1 Fan :&d Atrflow· 
Ne~-us 2248TPwtlh8FET;2ACPS 1 Fan;9:d Airflo·.y·; 

4 ~-:ot Chassis No Power Supply. lnclud es Fans 

\US·\5510 .t..ppltance W•l h S'N 5FE3G ESii\ES 
4 :-::at Chassos No PO\':e• Supply. lnclud es Fans 

A.SR9006ACChassts with PEM Vers•on 2 
A SR 900 0 &·po rt I OGE M odular Port Adapter 

160 G Mod u ac L•necar d Packet Tr anspo rt Opt 1m ized 

ASR9K,Rot.. t e Sw1t ch Pr oc esso rw1t h 4400! sot Fabric and6GB 
ASR9K Rout e Sw1t ch Pr oc esso r WI! h 44001 sot Fabric and5GB 

A SR.900020-port I CEModllarR:>rt Adapt;r 
,1..SR.900 •J 20-portllX:ModliarFOrtAda(:tr 

ASR900 0 20-portl IX:ModliarFbrtAda(:tr 
8 00 Modu I ar L1 neca1 ~~ Packet Tra nspon Opt 1m zed 

800 Modu :ar Linecar.d Packet Transpon Optim zed 

A.SR9000&-port! OGE Modu lar Port Adapter 
Cisco ASR 9000:03 XRSoftw are 30 ES 

i'.Fir ew at blade for 6500 a.nd 7600 VFW Ltcense Separate 

Cat 4500 E-Series 6-Sk>-t Chass s fa n no ps 

Cat 4500 E·Series 6-Sk-~t Chass,s fa n no ps 
Cat 4500 E-Sene s 6-Sk'"l Chass.s fan no ps 

Cat 4500 E·Sem.l s 6-SiF\ Chass-s. fa.n no ps 

Cat 4500 E-Sene s 6-Slv-t Chass'S. fa.n no ps 
Cata•,·st 6500 Enhanced 9-scot chass•s 1 4RU no PS.no Fan Tray 
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JMX1436L0&0 
JMX1436L06X 
JMX1631X03H 

JMX1633 X046 
JMX0939KOKR 
J\l:XI633 :X04 5 
J:'\1Xl 720SOTI 

J!\IXI710SOI:! 

SS1152001M N 

'>~li~2\00Q6 

ss; t5220"13T 
SS-::~5210FNK 

SS1 ',51709 >'X 
SS~160 10C2M 

SS11"T":.SOAWV 

SSi172SOHHZ 
JMX0939KO KX 

SS 1172SO;.XR 
ss-; !72SOHJP 

JAF1737 AEOF 

JMX0939 KOI<Z 

JAF1735AGNA 
FOX1808GRUW 

FOC1802NAMB 

FOC1719N380 
FOCI80Sl'\2PZ 

FOC!808>J28 0 

FOC1805N1HL 
FCC186N1FE 

K:Cl 861'\15:-.l 
FOC1805N3WO 
FOC1805N3VM 

FOC1807N41V 

5"-.D0!3300RO 
FOX1230G444 

FOX1230G454 
FOX1230G452 

FOX1230G44W 

FOAJ:!JOG·I-\l" 
S'l-lGI226l\09~ 

1-Nov-16 
1- Nov-16 

1-Nov-16 

1-Nov -16 
1-Nov-16 

1- Nov-16 
1-Nov-16 

1-Nov-16 

1-Nov-16 
1-Nov-16 

1-Nov-16 
1-Nov-16 

1-Nov-16 
1-Nov-16 

1-Nov-16 

1-Nov-16 
1-Nov -16 

1-Nov-16 
1-Nov-16 

1-Nov-16 

1-Nov -16 
1-Nov-16 

1-Nov-16 
1-Nov-16 

1-Nov-16 
1-Nov-16 

1-Nov-16 

1-Nov-16 
1-Nov46 

1 -Nov-16 
1-Nov-16 

1-Nov-16 

1-Nov-16 
1-Nov-16 

l-ja'l-17 
1-Ja:-.-17 

1-Ja:-.-17 
1-Jan-17 

1-Jan-17 

1-Jan-17 
·,.Jan-17 

30-Sep-18 
30-S~p -18 

30-Ser ·18 

30-Sep-18 
30-Scp-18 

30-S~p- 18 
30-Sep-18 

30-Scp-1 8 

31-0 ct-21 
31-0 ct-21 

31-0 C\·21 
31-0 ct-21 

31-0ct-21 
31-0 ct-21 

31·0 ct-21 

31-0ct-21 
30-Sep -18 

31-0ct-21 
31·0 ct-21 
31-0ct-21 

30-Sep- l 8 
31·0 ct-21 

31·0 ct-21 
31-0 ct-21 

31· 0 ct ·21 
31-0 ct-21 

31-0 ct -21 

31·0 ct-21 
31-0ct-21 

31-0ct-21 

31-0 ct-21 
31-0ct-21 

31-0ct-21 
31-0ct-20 

30-Sep-17 
31·0 C\·21 
31-0 ct-21 
31-0 ct-21 

31-0 ct-21 

31-0 ct-21 
31· 0 ct -21 



41SC52031 W'j,...S'/C-F\!.'!.1-l-KS: '·Fite.v~! b'.ade for £500 ami76C<l, VFW ~icense S!!parate. SA0071202GA :-Jan-17 30-S€:p-17 
415052031 N7K-C70Hl 10 Slat Cha~sis, No Pow~<r Supplies:, Fans lnc!ud-r.d J.:..F1430CRBE 1-Jan-17 31-0e-:::1 
41&052.0~'1 N7K-GO'l0 10 Slot Cha~s:!:, No Power Sopplit!. Fans !ndude::l JAF443DCRFJ 1-Jan-17 31-0c;:-2:!. 
4!&C52031 A'R-CT5:;CS-EC...I:.9 Cisco 5508 Serias Wir.:;Je.H Controller for up to EO A?s FCWH35LOKE 1-J;m-17 31-0c-::!! 
4!&C52031 A:R-CTS50S-2.5C-K9 Cisco 5SOS Ser',es \\'ireles~ Controller for up to 150 A?s FC'.'.'!4~5LDK4 :.-Jan-17 31-0~:>-:H 

4!&052::131 N20-C65CS UCS 5103 Elade Sw ACCha:!'st>/0 PSiJ{S fam/0 !'.abnc edEnder FOX1434GS0.2 !-Jan-!7 31-0ct-1! 
4!8052031 Nl<J-86625-1 UCS B200 M2 !!lade Ser.·;;rw/o CPU, rr.emory, HD[}, mo<z:tomine O.C!1434A.<;.l.K !-Jan-17 51-Mar-ta 
415052031 N20-ll66:?.5-! \.JCS E!200 M2 Blade Serv<!r w/o CPU, IT'emory, HD[}, me;;:anin<: QCi1434A4JW 1-Jan-17 31-Mar-13 
41S052m1 NW-!!6625-1 u::; 1>200 M2 !!lade S-:rver w/o CPU, rnemor;, HC·D, me:zanim; C.C:143<!-A4?J 1-Jan-17 31-M:ar-18-
41S052031 N20-B6625-l UCS E!200 M2 BladE S,._rver v.fo CPU, rr..emor;, HC·D, m<::::anin.a- QC'1434A444 1-Jan-17 31-Mar-iS 
41WS2031 N20-!!6G25-1 U~S B200 M2 Elade S<::r•er -n/o CPU, memor;, HOD, me::.zaninE' O.Cil434A.;(M !-Jan-17 31-Mar-12 
41SC520~1 NW-!!6625-1 ;JCS B200 M21llade Serverw/o CPU, memor;, HDD, me:zanine C.C:143<!-A4Y6 1-Jan-17 31-!./!ar-iS 
4!SC52::J.H N20·86625-l UCS B20C M2 Blade Ser-.-er •~/o CPU, memory, MOD, mez:;:anine QCi1434,!.9:S !-Jan-17 31-Mar-U 
4!&U52(131 N20-!!6G25-1 U~S B200 M2 Blade Ser.-er .~jo CPU, memor;, HDD, mez::anine O.C:2434A.;tlH 1-Jan-17 51-Mar-12 
41~052'031 t.SRl004 Ci.ico ASR1Ct::J4 Challi~, Ouil F/5 FOX1425H:l'JQ 1-Jan-17 31-0c::-21 
41S05203"1 ASfl!OJO-S:PlO Ci5coASRltXlOS?A!nterface Processor W ~-Jar.-17 30-Apr-21 
413052031 SPA-~X10GE-l-V2 Ci~co 1-Port lOG~ i.A~~-PHY Shared Port Adapter J.t..E143306E2 1-Jan-17 31-0c::-21 
41W52031 SPA-!X1WE-L-V2 Cisco 1-P-on lOGE L;!'>j.fHY Sharf<d P-an Adapter JAE14320SZD .1-Jan-17 31-0ct-21 
41SC5203"1 ASR!CKlO-S:PlO Ci5co ASRiOOO SPA int.:;rface Processor 1C :.-Jar.-17 3D-Apr·2l 
4~SC52031 SPA-SXlGE-'12 Cisco 8-Pon Gi~ab:t Etheml!t Sh;;red Port ,!-.d;;ptecr J,!.E142208M9 ~-Jan-17 31-0a-:!1 
418052031 ASR10:)(1..R?1 Ci::;co ASR1D-OO Route Processor 1,>1-GB DRP.M 1-Jan-17 30·Apr-21 
4!SC52::J31 ASR:l.OOD-ESP20 Ciieo ASRlD-JO EmWridE:ri Service~ ?roces~or, 2CG :-Jan-17 31-0c-~l 

41SC52031 ASfll004 Ci.:;coASR10::J4Chauis, Duel P/S FOX142HQUQ !.-Jan-17 31-0ct-2:!. 
4l&052031 ASRlOOQ.-S,PlO Ci::;co ASRlOOO SPA H1t.:;rfu~e Froc;;~sor 10 >Jan-17 3<l-Apr-21 
41&052031 SPA-!.X10GE-l-V2 Cisco 1-Port lOGE U.N-PHY Shar2d Port ,!..dapter JAE14320T1K !-Jan-17 31-0cr-21 
418052:;131 SPA-lX1-oGE-l-V2 Chco 1-Port lOGE :tAN-PHY Shared Port .!..dapter JAE143-20S\VT 1-Jan-17 31-0c;;-21 
41:5052031 ASR1000-S'Pl0 Cisco A.SRlOOO S?A interface Procl':ssor 1::> 1-Jan-17 3U--Apr-2l 
41&052031 SPA--SXlGE-'1::?: Cisco E--Port Gigab~t EthemetShared Port Ad~pter l?.E14220BRF 1-Jan-17 3"1-0c::-~! 

4lSC52031 ASRlOJIJ·R?l Cisco ASiUO:lO Route Proc<i•~c-r 1,4-GB D"'AM 1-Jan-17 3-:l-Apr-2! 
418052(131 A'SR1COO-ESP2C Ci:;co ASR1C,::JO Em~dded Se-rvices Processor, 20:3 1-Jan-17 31-0ct-21 
4l&C52::J31 ASR:l.C-:}4 Cisco ASR10D4 Challis, Dual P/S FOX1423-H5MS !-Jan-17 H-Oc::-21 
4181)52031 ASfll!XlO·S!P10 Ci~co A.SRlO.:lO SP.-:-. !ntf:-rface Processor 1Q 1-Jan-17 30-Apr-21 
41S.C52031 SPA-1>-:iDGE-l-Vl Cisco 1-Port lOGE U1~~-PHY Shar€:d Pon Acfapter JAE143205ZC 1-Jao-17 :n-oa-21 
41SC520;tl SPA-1X1DGE-l-V2 Cisco 1-Pon lOGE U\N-PH\' Shared Port Adaptsr JAE143.20SL'-I .1-Jao-17 31-0ct-21 
4lSC52:l31 ASR10.:10-S:P10 Cisco ASRlOOO SPAlntJ";rface Processor 1C !-Jan-!7 3::1-Apr-ll 
41&052031 Sf'A-S>:lGE-\!2 Cisco 8-Pon Gl~ab':t Ethemet Shared Port Adapter JAE142201lR7 1-Jan-17 31-0a-21 
4!S052J31 ASR100D-R?1 Ci;:co ASR1Q-::JO Route Proc€:!SC·r 1,41::;1!- o::;..M ::-Jan-17 30-Apr-2!. 
4lW52J31 AS R1GOO-ESP20 Cisco ASR1000 Em~dded SE'rvice~ ?roc.;;ssor, lOG ::-Jao-17 31-0c-21 
418052:)31 A'SR1004 Ctico ASRlQ-::14 Challis, Dual P/S FOX1423H5H2 :-Jar.-17 31-0ct-21 
41S052031 ASfl1C<JO-S;PJO Cisco ASRlO::IO SPA lnterface f'rocessor 10 :.-Jan-17 30-. .\pr·2~ 
418052031 SPA-1X10GE-l-V2 Cbco 1-Port lOGE !.AN-PHY Shar~>d Pon .!..dapter )A"E14320SVU :-Jan-17 31-0ct-2l 
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~~~"5:!031 SP,\-1:\lHG E-L-\'C 
~~~'152031 -\SRl(l{lO-SP!O 

~~~d52((;J SPA SXHE-V~ 

~ !f.<t 52ft::: l ASR1000-RP1 
~!MJ521('l ASR1000-ESP20 

~l~n 52031 WS-C3560E-12SD-E 
~li-<~52031 !'20-Cf>50ll 

~~~!'52o;J ?"20-~6t.:!5-l 

~I ~,1 52031 .4SR1004-20G-SECI 1(9 
~~~~·521l3l ASRIO!IO-:.'P!O-~l':'>J 

~!1.!152031 SPA S:'\Jffi:.\·2 
4l~052H~I \SRlO(I(l-Rl'l-8! \. 

41 ~~> 521131 /.5R1000 -ESP20 
~ll((l52l(ll Fv\SRI-!·i\-R!l_, 

41 ~!i 52031 FtASRI- Pi-H -Hn 

41P.(J52o;J ASR1004-20G-SEC:1(9 

4t::P52u~l -\SR!OIIO·<..PJH-~l'\.' 

41xt,520>l SP\ S\IGE-\'~ 

4l~ii52031 \<:;RJOI!O-RPI-Bl"\. 

4l~=t52031 ,:._SR1000-ESP20 
41~fi 52031 FtASRJ -FW-RTl 

41 ~~~ 52031 FtASRI· PSE( -RTL' 

41~h52t131 C!SC03945-SEC/119 
4 ii-=• 52(!31 C!SC03945-SEC/1(9 
4l~t•5203J :-<5K-C5S4S l'P/>1-B-S4X 

41~u52031 :-<5K-C5548 l'I'M- B-54E 

4 i S\1 52031 N2f..:-C224STP-BU:--: 

41~t! 5~0> l N2!:-C~~4ST!'-BI !:'>' 
4 l Sll 5~!>31 N2J-,-C224STP-Bl IN 

~I ~=I 5~031 N2K-C224STP-BllN 
-ll g11 521131 N~K-C~~4STP-Bll:--l 

~I~'' 52031 I\'2K·C:!23.:'1'P-I OGF 
~i~fl52031 N2K-C223~T'P-IOGE 

~ 1 ~r, 5~fl~ l N2ll-(65n~-1-l'G 

4 i ~(I 5203 l :-.:51\:-0S~X l'P-FA 
41~•-•52(1:;1 N20-C65\IS 

~!~I' 52031 N21>-Ch51J8 
~;~n 5:!031 l\211-St-625-l 

~~~'· 52031 l\211-~61·25-J 

41St•52031 l'-:2U-B6625-I 

41Hll 52(131 V\'S-C3560E-12SD-E 

C 1sco I -Port lOGE!_ ,\:-.:-l'JJY~ba r~d Port Ad~p lor 

C 1sco ASP..IUUO SP.>.lnrcrf~cc Proccsso r I (I 

CISCO &-Port G1g~ bn Eth~ met Sh~rcd f'ott .-\dap Ia 

( Js<:o '\STI )(1(10 Ro u! c l'wc~sso r I • -lGBDRA~I 

( 1Sco ·\Sitl00(1 Emb~dd cd Sen ICCS )'rocc SSN 20U 

•\(a;al~"t35 hOE 11 SF!'· 2:'\IOGE: :'\~1 II'S SJ" 

l'CS51\I~ Blade S If AC OJ ass=~ ll PSC 8 fans (I fabnc C>lcndc r 
r·( '.~:!lt0~12Biacl~'>cn~l " ,, Cl'll. !IH:<talT y i 100_ me u a r.mc 

ASI{!nt;l \'P:--1-f\\' Bur;Jic" E5<'-20G RPI SIP! H AESI--:11 I ICC liSe 
C1sco .-\~RJ(IOO ~1'·\fnlcrf~cc Proc~sso r !l! Bund c Componcn t 

(IS CO &-Port G1g:1 b•l Etbc mel Shared PoH Ad~p lcr 
( IS<:a.·<~R!OOO Roll\cProcc-sso r I 4Gil0R·\M BunUicCo..;p,,ncnt 
CISCO ·\~RJ(I0(! Embcdd cd ~en ICCS l'roco SS(H 2(1() 

f rc :-;a·· R1ght·To-l sc FcJ !UIC Llcf<-r :\SR!(IllO Sc ncs 

Encr)pllon R g bt-To·l"sc Fear" rc L1cfo r ·\SlUOOO ~c ms 

\SRl"ti-i \1':-.1--FWBunJic" E5<'-2f•G RPl SIPf(I_.-\~Kil_l!ccnsc 
CISco ,\SR 1000 S?\inlcrfacc Process or 10 B1>nd c Componcn l 

l -,~co &-Port G1p hot Ethc mel Sh:lr~d Pon ·\dap tcr 

C11co .'1SRIOOO Rc,m c Proce>so r I 4GBORA\l Bundle ( <ln>pn n~m 
Cisco ASR !OliO [mbcdd c.! SeT\ 1ccs Procc ssor 2()(1 

r ·rc \.a R1ghr-To-l sc Fca tun: L1cfnr ASRlOl>O Sc ncs 

Encr.pllor. Rt· h t- To-Usc Fc:tl" rc l1do r ·\SRHIIIO Sc ncs 

Ctsco 3<145 Se,u 111~ Bundle 11 SEC !1ccnsc P.'\K 
Ctsco 3'145 Sc,·u nl~ Bumilc" ~EC i1censc P·\K 

:\5~41\l' l' Sw rage Soluu,m~ Bund e 4S porte;\\lrage~er. Ltcc n 
~5S4S tl!' Sw rage Sol!lll<lllS Bund e 41: purtshlrage>er,- L1cc n 

:\c\US 22-l~ TP for :\5K:'\;21\: BunJic 

1\c\US 124& TP for :--61-...'~21--: Bundle 
~c~u$ 22-lR TP for t--:51;.•\.21--: Bundle 

~-c~us 224S TP f<> r N51-..:\.2K Bu11dlc 

:--..-c\us ~24R TP for :0.:5"'·\.~K Bundle 

X2KIOGE .!ACPS IFaniS!d,\m 32\t:l\ JE-·8\IOGE 

:--;21\: I OGE. 2 ACP!' ! Fan tS!d :\>rl. 32 >l'! !HI E•8>l0GE 
l'CS5lOR BladeS If A(" 01 ass,., n PSI· 8 fans:(! fabnc C\tcndc r 

:O.:c\us 554S l 'I' Ol ass IS 32 l OGbE I'C1r1 s ~ PS ? Fans 
{f(S510S BladcSI;"ACOiass" 0 PSI Xfans'll fatmcc~lcndcr 

\ '(':,5tOR Blade <:;,jf AC 01 ass Js o PSI. s fa r.s'H fabric e>tcndc r 

l'C'.8 ?!>1, M2 BbdcScr. c r '' oCPU meniM' 1100 me u n "'"" 

I '-':->~200'<1:!13Jucl~:'cn~t ''· "CPl!. m~nwr \ HOO. me u a nme 
!_"(_ SE200li.CBludc:,crvcr w "Cl'l!, mc.,Nr.v HOO. me u u nme 
AC.iial~ >1 35 60E 12 SF!'- 2:\ lUGE :.\2i IPS S,!>< 
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JAE1 -'1220&011 

fD(J 1·1 36203(1 
FO\l~ 35 HRill 

Qlii~3-!At-\(i 

F0\:1~311G3 Sl 
HEI4~ll•R21t 

J-\EI ~4lOB64 
J,\EI ~4W !ZU 

HE1~4Htl.l 

F0\!~3CJG3 $~1 

JAE14410ROQ 

JAE14360L20 
JAE14410 !Z( 

IAEI44IO•KK 

FT:\15\1--l-\ RTP 
FTXI5(1~·\ RYB 

SS I 15 13 i14(.; 
SS !I~ 17(li)I'R 

SSI!~ l90TS3 

S~!J5 ISO-\.\\ A 
SSII520011EC 

SS1i5 lSU8GO 
<;Stl~2l•n t:--..t 
S!'!I~ISOFFS 

<;S!1)JSOFCZ 

FOX1SB GQ79 
s:,;1'ilSOOZ\' 

FOX1516GPGV 
FOX1516G?GU 
FC!-ll5~~ 7 JI'F 

FCH1~2 4724 1>1 

FCH152{.i1RY 
FDO 15~8YJ\\"R 

1-Ja n-17 
1-Ja n-ii 

1-)J 1>-!7 

1-Ja n·l i 
1-hn-!7 

1-Ja >'-!7 
i-Ja n-Ji 

l·Ja n-17 

1-Ja n·l7 
1-Ja n-li 
1-Ja n-17 
1-Ja n-17 

I -J~ ,..J7 
i-hr.-17 

I -Ja r.-1 ~ 

1-Jn ll-!7 

!-Ja n-17 

1-Ja r.-17 

I·Ja ,.;: 

I -Ja n-i7 

!-bn-17 
I -Jan-17 

i -Ia u-i7 
1-hn-17 

!-.laii-17 
1-hn-li 

i-!a n-!7 

1-Jan-17 
1-Jn n-17 

l-Ja n-i7 
I -Jn n-17 

1-Ja ,.J7 
l-h n-i7 
1-Jan-17 

1-Ja n-17 
l-hn-!7 

1-Ja n-17 

!-Jn n-17 
i-Ja n-17 

1-Ja 11-li 
l-hn-17 

31-0ct -21 
30-·\pr-21 

31-U O! -~1 

311--\pr-21 

31·0 Cl -~J 

;J-ia n·IR 

31-0ct-21 
31-M~ r-IX 

31-nct-21 
30-Apr·21 

3!-0 ct -21 
30 -.\pr-~1 

3!-nct -21 
31-0ct-21 

31.{1 ot ·21 

31-0ct -21 
30 -Apr-21 

31-0c! -21 
30-.>.pr-~1 

31-0ct-21 

31--tl ct -ll 
31-Ucr-21 

31-0 Cl •21 
3]-(1 Cl -21 

31-0cl-21 
31-0 Cl -2! 

31-Uct-2! 

31-0 ct-2! 
31-(1 Cl-~1 

31-0 cl-~1 
31-0 C( -21 

31-0 et -21 

31-0 ct-21 
31-U Cl ·21 

3!-U ct-21 
31-0cl-21 

31-0 cl-21 
31-\lar-18 

31 -:-.Jar-18 
31-:-.lar-!H 
31-Ja 11-IR 



41SC51331 WS-05£1:-E-USD-E ~catal!st 355DE 12 SFi' .. 2X10GE\X2),f!>5 ~}w FD0152SY.WC 1-Jan-17 31-.!an-lS 
41ZCS:Z031 W'S-C3S60E-l:!SD-E "Cat~!yst 3SS:JE 12 SFi'-2XlOGE\X2),!f'S -;fw fDOl530Yl36 !-Jan-17 51-lan-l.E 
4~SG52:l.31 NSK-C554SU?M-B-S48 N5~SUP Stora~e Sc·luticns Bund'e, 48 pert storage s-er• U~en SSil;i17()-JEl 1-Jan-17 :3-1-0c::-21 
41SCS103'1 N224HF-E-FA-BU/l Stir'\dard ;..irllow pa~k:NlK-C214STP-E-1GE, 2 A.C PS, !F:<~n $SI1709051K 1-Jan-17 :.1-0c:-2! 
4!SCS2031 NSK-C55~SU"M-B-S4S N554SUP Storag,e Solutions Bun:fe, 43 port storage serv Uc;;n }SilSl~IXIXG 1-Jan-17 :n-oc::-21 
415052.0:.1 N2K-C22.-!STf'-BUN N~llus 224STP far /iSK/N2X Bundle 5Sl1515ll62.F ~-Jan-17 :.1-0tt-2:!. 
41SCS1:B'l N2248TF-E-FA-BU/l Stir'!dard ;.Jrllov; pack:N2K-C224STP-E-1GE, 2 A.C PS, !F:<~n $SI17CS09PZ :!.-Jan-17 :.1-0c:-2! 
4:SOS:Z031 '•'IS·075CX-48P-l Cata'yn 57 SOX 4S Port ?oE LAN Ba~e F001537?.0Q7 1-Jan-17 31-0ct-21 
4!SCSZI:U \'.IS-0750X.48P-l C:ata;~t 3750X4S Port PoE L:.N ease FD0~537ROQU 1-Jan-17 11-0c:::-21 
4!SC52:l31 '.'.IS-0750X-4SP-l C:a::a'yrt 3750X 4S Fort PoE LAN ea~;o FD0~537?:0QN 1.-J:an-17 31-0c:::-21 
4!50520.31 WS-07WX-4SF-L Cata'•;st 3750X 48 Port ?oE L.;N Bilse FD01537ROO.O 1-Jan-17 31-0tt-2:!. 
4!SC52.031 '.'.IS-C3.750X.4BP-L C:at:a';~t 3750X 41! Port PoE L:.N ease FD01537VO:,lE .l.-Jan-17 3.1-0c:::-21 
41SOS20H ws.c::;:NX-4SP·l (.atll •;rt 3.750X 4S Port ?oE LAN Bne FD01537VOMJ 1-Jan-17 31-0c:-2:!. 
41S0520.31 W5-(3f\St-X-4SF-L Cata··;st 3750X 4S Fort ?oE LAN Bs~e fiJ01537ROO.D 1-Jan-17 31-0tt-2:!. 
41SC52.031 WS-C3750X-4S?-l Can'>;n 5750X4S Fon PoE LAN B;u;e F001542:1•)00. 1-Jan-17 31-0ct-2:!. 
4!SC52tl31 N20-C6SDS-\..IPG UCS 5108 Biade Sw AC C~.a.ss':s/0 ?SLI/S fa::u/0 hbri: extender fOX.162BGZKI!l 1-Jan-17 31-0o:-2l. 
418052031 AlR-CT550S-i1-K9 Gsco SSOS Ser,es Wireless Ccntro!l::r for up to 12 A?! FCW1654LOCV 1-Jan-l7 31-0tt-21 
41SC52;031 rtSK-CSS~SU"'-6·532 N554SUP Stor~ge, Solutions Bund·(;, 32 port noragee s.orv U~;;n SS!l622COW4 1-Jan-!.7 31-0tt-2l 
41ECS2.:J.31 tJSK-C55~8U?-S-S3:! N554SUP Storage Solutions Bund.e, 52 port storag.s serv L.itsm SS\1622GECF .1.-Jan-ll 31-0c;:-21 
41SCS2.!l31 tnO-t650S-UPG UC~ 51.CS Blade Svr AC Cha~s\:;/0 ~SUiS fam/0 fab,lt e:w:onder FOX1632.G3CJ 1-Jan-:l.7 31-0c:-21 
41SC52031 N20-C650S-i.JPG UCS 51CS Blad~ S••r AC Ch~s~s/0 ?SU/8 fan~/0 fabnc e,xtender FOX1£32G3Cf 1-Jan-17 H-Ott-21 
415052031 DS·C9143D-SG32P-KS ~MDS 3l4S -~~th 3:?:p !!<nab-l~d, 3:?:xl!GF~ S\'•' optics, 2 PS AMS.1705154 1-Jan-17 31-0c:-20 
41SC52031 DS-CS1480-SG3 2?-1-'..9 ~MDS 914& with 32p ;;n;;bl;;c!, 32.x8GFC SW optics, 2 PS AMS1646C651 !-Jan-17 31-0tt-20 
4lSC52.031 IJCSB-B200·1>B·U UCS B200 M3. Blad;, Se:rvr.r w/.a CPU, mem, HO::I, mlOM/meu iUPGl FCH1718J5MS 1-Jar'\-17 H-Oc:-21 
41SC52!131 UCSB-S200-M3-U UCS £!.200 M5 Blarle Server wjoCFU. mem, HDD, mlOM/mett {UPGj fCH!71SJ5PB 1-Jan-17 31-0ct:-21 
413052031 UCSB·3.200-M3·U UCS B20C M3 Blade Sen;er wfo CFU, mern, HOD, mLOM/me2t !UPG1 FCHl/1SJ5NF 1-Jan-17 ~1-0c:::-21 

41SC52.!l31 lJCSB-S.2:0{1-Io/d-IJ UCS £!.200M3 Blat!~ Se-rver w/f! CPU, mem, HDO, mlOM/me:: i.UPG] fCHl71SJ55A 1-Jan-17 :n-Oc::-21 
41SC5!0:H UCSB-B20-J-M3-U UCS R20C M5 Slad~ Ser.·er w}.a CPU, mem, HO:>, mlOM{m-eu {UPGj FCH17l&J.;IvlA !-Jan-17 3.1-0c::-21 
41SC52031 UCSB·S21}J-M3-V UCS B200 M:> Slatlc- :5-er..·er w}-:. CPU, mem, HOD, mlOM{meu {UPG) FCH171SJ6MO l-Jan-17 3.1-0c::-21 
413051031 tl20-C650S-UP·3 UCS SlCS Biad,;;. S\•r AC ChassJS/0 ?SU/S fan~/0 fabr;c I:Xtender FOX1113GCW 1-Jan-17 31-0ct-21 
41SC5!:J31 r-n.224TP'-FA-BVN Stand art! airfow pac:k N1!:-C22l4TF'-1GE, 2AC PS, Fan SSIH12C81Z 1-Jan-11 :.t-oa-::~1 

41&052031 N5K-C5672U? N~xu;; 5672UP lRU, 32>:10G SFP_.., l.EpxVP s;:P+, 6x40G QSFP• FOC1Sl!liUEG 1-Jan-11 31-0u-21 
41SC52.!l31 UCSB-S2D-:).M3= ucs e200 M3 Blade SErver w/r> CPU. mem,HDO, mlOM/me~: FCH1SOSJ9HF l-Jsn-:!.7 3.1-0a:-21 
415052!131 N5K-C5672U"'= Nexus 5672UP 1RU, 32>:10G SFP+, 16pxVP s;:P+, 6l40G QSFP-. FOClS3SRl53 1-Jan-11 ~l-Oo:-21 

4lSC52.:J31 'NS-C4510R"'E C:ata:rn 4500E !0 slot cha~~is !or 4SGbp~J~iot, fan, no ps FXS1.S22QOH3 !-Jan-:!.7 31-0c:-21 
41SCS1:J31 ASA5500X-SSD120= ;..;s:.., 5512-X throu:;h 5555-X 120 GS. Mi.C SED SSD (Sp;,n!} MSA1S170l.X6 l-Jan-17 :n-Oct:-2~ 

418052031 ASA550·:lX..SSD120= AS.!, 5512·Xthroug0 5555-X 120 G3 MLCSED 55:> (Sp:<~re) MSA.l917CLGQ :!.-J<m-17 U-Oct-21 
418052031 ~A55COX-SSD120:: ASA 55!2-X through 5555-X UO GS M~C SED SSO {Spare} MSA19170L!-l3. 1-Jan-17 31-0c::<!:!. 
4!SC52.~31 ASA55VlX-S5D120= ?.SA 5.:i12-X through 5555-X 120 GS M~C SED- SSD (Spare} MSj!.:!.S170L'iO 1-Jan-17 31-0tt-21 
4!SC52.!)31 ASA5500X-SSD·l~O= /-SA 5512-X throu,gh 5555-X 1:?:0 GS Mi.C SED SSD {Spar<!) MS/-.1!1170L"£ .1.-Jan-17 31-0c:::-21 
413052.031 .ASASSOOX-SSD120= ,:.;s,t.,, 5512-X throu.gh 5555-X 120 G3 Mr.C SED SSD (Spare} MSt-.1S170LGM 1-Jan-17 31-0tt-21 
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I~'J5203 I 
10<<1520] I 

IS05203 J 

I 3(•52031 
Ji!(•520:l l 
10<<l520J I 
1305203! 
I $052031 

li!(•5203l 
l>l(•52W l 

1<'052031 
iW•52031 
jg(•52031 

11W520C:l 

JS•l52031 
18052031 
lt>052031 

11W52031 
18052031 

18052031 
if:D 52031 
)~0 52031 
l~u 52031 
11}')52031 
1~<)52031 

11-:(!52031 
)~0 52031 

IS\152031 
1~•152031 

lSO 52031 
18-':152031 
!$052031 

PH•5203l 
lf:05203 I 

1 ~[1 52031 
! go 52031 

l<'•J52031 
i«•l52031 
J/;052031 
I 3052031 
18•)52031 

ASASSOOx-SSD120 
ASASSOOX-550120 

0:2224TP-F.A-Bl '\. 
0:222-HP-FA-81_.,, 

AJR-CTSS20-K9 
1'->SK-C%72 l:P 
l'\5K-C5(•72l'P 

AJR-CTSS20-SO-K9 

,!.JR-CTSS20-SO-K9 
l'\5K-C5o72 Ul' 
l"SK-C5672 UP 
N2348UPQ-FA-BUN 

N2348UPQ-FA-80N 
N2348UPQ-F.'\-BUN 

N2348UPQ-FA-BUN 

N2348UPQ-F.A.-BUN 
N2348UPQ-F.A.-BUN 

N2348UPQ-F.-<\-BUN 
N2348UPQ-FA-BLiN 

.\S/6550-8UN-h9 
-\::.-'1>550-SUN-1..:9 
,\S ·\5550-8Ul\-K9 
\\'S-C3750G-1 2'5-E 
0:5K-CSS~8G'-8 l';..! 
1'.2K-C2248TP-8W 
N22:?:4TP-FA-Bl "­
N2:?:24TP-FA-Bl '\. 
N2224TP-FA-B1.':~ 

l'<2224TP-F ~\-81 ·-.,; 

l\:2224TP-F.\·Bl·:--.. 
N~2:?:4TP-FA-Bt::~ 

\\'S-C3560X-48T -1 
'.\''-C35oOX-48T -1 
\\ ')-G560X-4Sl·l 

\\ S.C35oOX-~8T- I 
\\'S-0750\-4:\ P -L 
\~ "-\3750\-\ :!S -E 
\\ S-C3750'X-l 2 S-E 
\\ S-G750\-i ~S-E 
W'.-C3750'\- ~4 S-E 

UCSB-8200 -MI-!J 

,\SA 5512 -A through 55S5- X120 GB \H CSEQ<;<;O iSpa re l 
\'>'I 5S 12-X th rough 55S5- '<12•1 GB ~li CSE0..,$0 'Spare ; 

Sta nJa rd ah 1lm1 pack :"2K-C2224TP-IG E 2ACPS l (an 
Sta r.da rd an1o\\ pack l\2K-C222~TP-IG E 2,\CPS. 1 ran 
C'iSC0 55:!(1 \Vneless Controlfcn>. rack mountmg kn 
\:e\us %n UP! RU 32>.!0G':>FP~ 16p~l PSFI4 . 6'..t•)b1J9'i'· 
:'\nus %7:?: UPI RU 32>.lOGSFP+ 16p'>l PSFP'-. (p,..\0GOSFP~ 

CiSCO 5520 Wireless c,,mro1fcr supponin!,; 50 :\.?»•· rae k kit 

C1sco 5520 \\'neiess Controlf~l suppo1ting 50 Al's" ·rae k kit 
;\nus ~t>72 l'l' I RU 3 2'10 GSFP-.. l6p'\L PSf P•. 6,4f1U Q9'1' • 
;-.;~\us 5672 l'P I RU 3 2'\10 GSFP+ 16pc.l PSFP.... 6'-..JUG (__ISfP • 
Port S1dc E ,_haust mr11o" pack N2K-C:?:3~8UPQ 2ACPS. 3Fan 

l'ort S1dc f.'.liaust a1rftm1 pad. N2f..:-C2348l'PQ,.2:\CP'i. 3Fan 
Port S1de [\haust mrflo" pack "\'2f..:-C23·1~l P(\.2ACP':i. 3! an 
f-'ort Side L \haust mrflo" pad: 0/:?:K-C~H~L·Pt) 2ACPS. 31-an 
Pon S1dc L-..haust arrfim; pad.: ;-.;2K-C2348l P(~ .. 2ACPS. 3Fan 
f'ort Side C>.haust auf.011 pack ]';2K-C234Sl PQ,.2-'ICPS. 3Fan 
Port $l(le E'\haust. mrfiol\ pack N2K-C:!H8UPQ 2ACPS, 3Fun 
Pon Side £;-;haust alff<o\\ pack 1\'2K-C23~8l Pf) .• 2ACPS. 3Fan 
\1-\SA 5550 Appliance -.•.·,,h S\\: HA.SG&-1 FE 3015 Al5 

\i o\SA 5550 Appliance W'i h S\\: HA.SG&-1 FE 30 E -\15 
\!·\S \ 5S50 Appliance"': h S\\: HA.8GE-1 FE 30 5 AES 
·\ental~ :;t 3 750 I : SFI' · !PS image 
"<cxus 55~8 UPt n :--<55~8 \.:P-:--<:J( Bundle 
'\c>.us :::!48 TP ro r NSKJl'.JJ( Bundle 
Sta r.da rJ aJ,lfOI\ pack ~2K-C2224TP-1G. E :?:ACPS. I fan 
Sta nJa rd aH 1101\ pack :\2K-C2:?::!4TP-I G E 2ACPS. l fan 
Sta nda rd m'l1011 pack ~2K-C2224TP-IG E 2ACPS. 1 fan 
Sta nda r:! ai;fipl, pack :---.':!K-C2:?::!-1TP-!G E ~ACPS I fan 

Sta r.da n:! ai,Hc"' pack ~2K-C2224TP-!G. E 2ACPS, I fan 
Sta r.da rd aH:o11 pack :\'2K-C2:24TP-!G E 2ACPS. ! fan 
Cata1' st 3560X 48 Port Data LAN Base 
Cata!,st 3560:'\ 48 Port Data LAN Base 
Catai,st 3560:\ 48 Port Data LAN Base 

Catal.st 3560'\ 48 Port Datil LAN Base 
Cata!.st 3750:'\48 Port PoE LAN Base 
Cmahst 3750Xl :! Port GE'ifP IPSen ICCS 

Cam!-..st3750XI ~-Port GE':>fP li'Scrnces 

Cntu"st3750XI: Pon GES!P JPSer\'lces 
Catal• st 3750X2~ Port GE$fl' IPScr.'iccs 
U(<;, 8 21J'} J\13 Blade Server w·o CI'U mcrt' HO f) m LO'd meu •UPGl 
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MSA191i0 LGi3 
MSA191i0 LGB 
ss; nw>c·» sz 
ss: IS-t%SSA 
f(I-J\932 \'280 

FOC1932R3EP 
FOC1932R1EY 
FCHi'l32 \'2R'l 
f(!-1193~ \'289 
FOC1932R3EY 

FOC1932R:3ED 
8C20SR\B 

RX:2C16P.CRO 
FOC2G16RGTI( 

FGC016RllR~ 

FOC2G16ROTC 
FOC2016ROTS 

FOC2016ROS4 
IDC~a Sf.(,-FE 

JMX1107LDOE 
JMX1426!2 \\'5 
JJ\!XI42t•!2 \\'4 
FOO 1429X2\\'7 
SS i I 51307TS 
<.,~H~ISO/'.ll-19 

S$1 J720<Y.•Cii 

SSll 71207ZD 
SSi 1 71207Z\\' 
SS! 1713059J 
~$\1 712082fl 
SS: I i20C:OGS 

FDO 1S22Vlo.P 

FOO 1522Yil H 
F001522ZO:>:G 
FOO l5:!2ZONO 
FDO 1S44P1GS 
FOO 154·1Z!Etf 
FOO 15~4ZIF9 
FOO 15~4ZOEY 
FOO 1545ZIOT 

FCH163074U 

l-Jan-1 7 

1-.fan·li 

26-Aug-!7 
26-Aug-17 
~6-A ug-17 

:&-t\tlg-17 

2&:-t\ug-17 
2&-,-\ug-17 
~ &-Aug-17 
~&-i\ug-17 

:?:&!Aug-F 
I -\lo1-l8 

I -Ma:,-18 
1-'l.la,-18 

I -Ma•,-18 

I -Ma..--18 
1-\la\-IS 
1 -'I.IU\'-18 
I ·'l.lav-18 
i-Ja n-17 
1-Ja ,,_; 7 

1-Ju n-1 7 
1-.fan-i 7 
1-Jan-l 7 
1-Jan-!7 
1-Ja n-17 
1-Jan-17 
l-Ja n-17 
1-Ja n-!7 
1-Jan-17 
1-Jan-1 7 
!-Jan-! 7 

1-.fan-17 
1-Ja n-17 
l-Ja n-17 
1-.lan-17 
1-.'an-n 
J-Jan-17 

1-Ja n-!7 
1-Jaa-17 
l-Ja11-P 

31-0ct -:?:1 
31-0ct -21 
31-0ct -21 
31-0cl -21 
31-0ct -21 
31-0ct -21 
31-0ct -21 
31-0ct -21 
31-0cl -21 
31-0ct -21 
31-0ct -21 
31-0ct -21 
31-0ct -21 
31-0ct -21 
31-0ct -21 
31-0ct -21 
31-0ct -21 
31-0ct -21 
31-0ct -21 
30 -Sep-18 

30-Sep-18 
30--Sep-18 
31-.'(111·18 
31-0ct -21 

3 !-Oct -21 
31-0ct-21 
3!-0ct-21 
31-0ct -21 
3!-0ct -21 
31-0ct -21 
31-0ct -21 
31-0ct -:?:1 
31-0ct -21 
31-0C! -21 
31-0ct -:!1 
3!-0ct -21 

}!-Oct -21 
31-0ct -21 
31-0ct -21 
31-0ct -21 
31-0ct -21 



41~•)5203! 

41S052031 
41.1;(:5~031 

4Jl!(; 52031 
4!3()5:!031 

4!8(1 52031 

418052031 

4iS052031 
418052031 
4\S•.l 52031 

4 1~052031 
4 !:-l052031 

41~{l 520~1 

413•)52031 

41~•)52031 

413•152031 

41P,052031 
413•152031 

4181152031 

41!!\'52031 
413•}52031 

413•)52031 
418052031 

418{:5~031 

413•)52031 

413•)52031 

41S05:!031 
413•)52031 

4JSi)52031 
4180 52031 

418052031 

41!s0 52031 
41Su 52031 

4WJ5203J 

41${152031 

41~{•52031 

4ll)U52031 

4lSU52031 

4l!'U52031 
4lSU5203J 

UCSB-8 200-M 3 -U 
IJCSB-8 200-M 3 -U 

UCSB-8 200-M3 -U 

UCSB-8 200-M 3 -u 
VCSB-8 200-M 3 -U 

UCSB-8 200-M3 -U 
1'\'l-11-6248 t;f'.t'!'G 

U S-!l-E16 UP 
LCS-fl-E16 l·l' 
l'C':>-ll-6248 L P-tii'G 

UCSB-8 2(}:::1-M 3 -U 

UCSB-8 200-M 3 -u 
1J CSB-8 200-M3 -U 

UCSB-8 20D-M 3 -U 
WS·f ~500 X- 32S FP­

WS-[ 4500 X- 32S FP -

U CSB-8 200-M 3 -U 

UCSB-8 200-M 3 -!J 
uCSB-8 2(}:::1-M 3 -U 

VCSB-8 200-M 3 -ll 

VCSB-8 200-M 3 -U 

UCSB-8 200-M 3 -U 

UCSB-8 200-M 3 -U 

VCSB-8 200-M 3 -U 

UCSB-8 200-M 3 -U 

UCSB-8 200-M 3 -U 

VCSB-8200-M 3 -U 

~JCSB-8 200-M 3 -U 
1 'CSS 8 200-MJ-tl 
\\ S-C 4500 X-F -16SfP+ 
\Y$-("4500 X·F ·16SfP­

\\'~.( 4500X·F -16 :'> FP­

\YS·C~500 X·F ·16SfP­
W~-C3350-2 4P-! 

\\'S-l 3350-2 ~~· -i 

\\ S-L'3350-2-!P-i 

\\ S-C3350-241'-i 
\\''-,-0350·2 4P·I 

\\'::-.('4500 X· 24 X·ES 

\\'$-("~500 X· 24 X·ES 
\\'S-( 4500 X- H'S FP ~ 

l'lS8~00 ~13 BiadcScrle!> uCPU m~m !10••mll_l~1mczz·l'PG! 

1C'-8200~13B:adcSer!er;· uCPUm~m il••OmW:>.lmcu:UPG• 
l[\8~00~13B~adcScrler·,, ~CPUm~m ii<>O:!ILO:>.lmezz,lJPG: 

lT:\8200 ~13 B'adeScrlc• '' u CPU m~m H••O •ui.O:>.l mezz,UPG; 
L'•-S8200 ~13 B!ade Sc rter" u CPU m~m HO•-, ;nlf;:>.t mezz' UPG• 

LCS 8 ~00 ~13 B!ade Sc 1'1c 1 " ~ CPU mcm . H(JO m!JJ:>.t mezz: l!PG: 
l\'>624&t:PIRt'Fabrlcir.!'"o PSI! 3:!l'P 12pLIC' 

LCS 62001u-port E'ra as on mod u e 10 UP Sp UC 
I_'C.S 620016-port Expa ns on mod u e 1,, U' Sp UC 
l CS 6~48 L:P i Rl Fabnc 'n:: ;,.o I':>U 32L'l' l:!p LJC 

l'IS82{1(J ~13 BladcScl'lc:'' c•CPU ln<'111 HO•>mUlM mezz•UPG: 
\ ·c<. 8 ~00 ~13 B'adc Sc rle' .,, ~ CPU m~m i i• >0 •:1LO:>.l mezz: UPG: 

I ·('<. 8 ~00 M3 B:~dc Serle r · o CPU m~m i i< 10 ml(lr\l mezz: UPG: 
l'<S8200 ~13 BiadcSerlel' vCPU mem ii(J••mUlM mczz•UPG1 

CaHl'"-St -1500- '. 32 Port lOG ll' Base From-to-Bacl;, No!' :; 

Cata · st4500-" 3:! Po n: lOG IP Base Fron!-to·Bnck. No P S 
l'\:'-.8200 M3 Biade Serlo" c> CPU m~m H< >0 n1LO\f mcu· UPG· 

l'C~8200 ~13 Bin de Scrler · o CPU mcm H<>O mlf)\f mezz· UPG; 
tXS8~00 M:; B!adeSel"le:;·, ~CPU mem HOr>mlfJ\tmezz UPG• 

U('S8200 M3 B!nde Sel"let ;; o CPU m~m HOO mUJ\1 mezz UPG: 

UC':-8200 1113 BindeSel'ler·.- o:<CPU m~m Ji•>O mUJ\1 mezz UPG: 
l'(S8200 ~~~~ B!nde Sc\"ler ,, o CPU mern HQr_> mU)\1 mezz UPG; 

l'l S82[1[1 ~1:; BindeSerlel" ;.>CPU mem !lQ<> mUl\t mezz,UPG' 
l'C58200 1113 B:ade Se l'ler ·,; o CPU m~m HuO mUJM mezz~ UPG; 

l 1C'-821l0 111:; B:adcSerJe,;\ ~CPU m~m H•!OmWM·meu:UPG: 
U!. S 8 200 1>0 Bin de Sene r '' o CPU mcm !!Q•' mU.l\1 mezz. UPG; 
lJ'S8200 M.> Bl~deSel'le1;, rCPU mcm HO•>mlfJ\Lmezz·.UPG: 

lJ(S8~00 M3 Blade Serlet ·,; o C/'U mcm HO•.> mLfJ\l· mezz, UPG; 
u~~ 8200 \13 SuO: 51 I"Je:" o CPU mcm H<)D mlD\l' mezz UPGl 

Cata·· st 4500-'\ 16 Po n: lOG If' Base, Back-lo·Fron 1 No P S 
Cmo: •SI ~500·Xl6 Port lOG JP Base. Back-to-Front. No P S 

Cula •S14500-X!6 Port lOG lP Base. Back-to-Front. No P S 
Cma·, sl 4500<\ 16 Port lOG IP Base. Back-to-Fron t. No l' S 
Cisco Catai· st 3850 24 Port P0E LAN Base 

Cis coCa t a:\ st 385 02~ Pon: p(,E LAN Base 
C1sco Catai, st 3850 24 Port P0E LAN Base 
Clscl) Catai, st 385(> 24 Port p,,E LAN Base 

C1sco Catal• st 385•) 24 Pon: i-'<•E LAN Base 

(ala ·. st 4500·:\ 24 Port 1 OG Ent Services_ Fn:-1o-BJ.. N-OP S 

Ca!a'· st 4500-X 24 Port lOG Ent Services_ Fn:-1o-Bk N-OP S 
<'ala , sl 4500- '\ 16 Port 1 OG IP Base. Front-lo-Back. No P · S 
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FCH16Z8 7HZT 
FCHi\3 307 4RA 
FCH1\32 97 o~ 1 

FCH162 97000 
FCH 1\·2~ 7JFY 

FCH162 97 a<:R 
SS I h·12•lG -81 

FOC162555KZ 
fl)C160~090 F 

S~!161S005:0.: 

FCH16 3073K 3 
FCH!,..~S 7100 
FCH 1n 307~f6 

FCH!t- 307\ BL 

J.\£16310 9UZ 
.l:\El6310 9 ,."JQ 

FCH16 337088 
FfHl<·3370MW 

FCH16 337 ESN 
FCH !C. 327'•-"JF:\1 

FCH16 327 WS 3 

FCH16 337 EOO 

FCH16 3370CM 
FCH16 337010 

FCHH'i 337DC1 
FCH16 337 E3Q 
FCHlf, 337 EE.f 

FCH16 327 FA'.' 
FC Hi r.i327\\51 

JAEJ 7230 BGl\! 
JAEI 7230 BF~ 

J-\E! i'230 BFQ 

HE17230 BFB 
FOC 1739XUF-8 

Foe 1739 t:oow 
FOC1i39.\:0GO 

FOC1739l'OOR 
FOC1739 t OBL' 

JAE1 7390BGQ 
JAEl73908 FM 
JAE17340 875 

l•JU r.-17 

l-Ja 11·17 

! -Ja a-17 
; .Ja r~-17 

J.Jan·1'i 

1 -Ja ;:-I 7 

! -Ja n·i i 

!-Ja r.-17 

1-.lan-17 
1-Ja n-1'; 

1-.ian-P 
l·la ;;-17 

l-Ja n-17 

1-Ja n-!7 

: -Ia n-17 

:-h!•·:· 
l -Ja n-!7 

i-la n-J7 

1 -Ja n-17 
!-Ja n-1':' 

1 -Ja n-P 
1 -Ja n-l? 

! -Ja n-!'i 
1 -Ja n·l7 
; -Ja ,.;; 

! -Ja r.-17 

l-Ja n-1 7 

i -Ja n-i 7 
1-Ja n-1 7 

l·Ja n·l 7 
1-Ja n-17 
1-Ja n-17 

l-Ja n-! 7 

1-Jan-1! 

1-Jan-P 
1 -Jan-17 

1-.la n-17 
1-Jun-17 

1-Jan-17 
i-Ja n-!7 
1-Ja n-17 

31-0 ct-21 
31·0 Cl -21 

31-0 ct -21 

3!-0 ct -21 
31·0ct-21 

31-0ct-21 
31-0 ct,-21 

31-0 ct-21 
3!-0 ct -2! 
31·0 ct-~1 

31-0 ct-21 
31-0 ct -~1 

31-0 ct ·21 
31-0 ct -21 

31·0 Cl ·21 

31·0ct-~1 

31-0 ct -21 

31-0 ct-21 
31-0 ct -21 

31-0 ct-21 

3]-0 Cl ·21 
31-0 ct -21 

31-0 ct -21 

31·0 ct ·21 
31-0 C\•21 
31-0 ct -21 

31-0 ct -21 
31-o,t.:n 
3!-0 Cl -21 

3!-0 et -21 
31-0 C!·21 

31-0 ct -21 

31-0 ct ·21 
31- Oct-~! 

31 - Oct-21 
31 -Oct -::1 

31-0 ct -21 
31-0 Cl·21 

31-0 ct-21 

31-0 C\ -21 
31-0 Cl -21 



180 52031 
181}52031 

4180 52031 

412052031 
403052031 

418052031 
413052031 

418052031 

418052031 
4!8052031 

418052031 
418052031 

4180 52031 
418052031 

418052031 

4'H.lD52031 
418052031 

4130 52031 
418052031 

418052031 

418052031 

4180521131 
418052031 
~8052031 

418052031 
418052031 
418052031 

418052031 
18052031 

413052031 
418052031 

418052031 

418052031 
4180 52031 

418052031 
418052031 

418052031 
418052031 
4"18052031 

418052031 
418052031 

'NS-C4SOOX-16SFP+ 
\.VS-C4506-E 

WS-C3850-24T-L 

'N S-C3850-24T-L 
UC.S-SPB-8 -F148 

U CS.SPe-3 -F148 

UCS-SP8-8-F148 

UCS-SP8-8-F148 

UCS·EZ8-8200M 4-YP 
UCS·!::Z8·8200M 4 -YP 

UCS--EZ8·8200M 4 -YP 
UCS-EZ8-8200M 4·YP 

UCS..EZ8-8200M 4-YP 
uCS-EZ8-8200M 4 .yp 

UCS-EZ8-8200M 4 -\'P 
UCS-CZ8-8200M 4 -YP 

UCS-SP-5108-AC2 

UCS-SR-8200M4-YP 
uCS--SR-8200M 4- 'r? 

UCS-SR-8200M 4· i? 
UCS-SR-8200M 4- )'? 
VCS·SP·S108·AC2 
UCS--SR-8200M 4- Y? 

UCS-SR-8200M4-YP 

UCS·SR·8200M4-YP 
UCS-SR·B200M 4· )'? 

UC5- EZB-5108-/.C:; 
UCS-CX-8 200M4- VP 
UCS.CY-8 200M4-VP 

U CS-CX-8 200M4-VP 
UCS-CX-8 200M4- VP 

UCS-CX-8 200M4- VP 
UCS-CX-8 200M4- VP 
UCS-CX-8 200M4.VP 

UCS-CY-8 200M4-VP 

liCSC-C3160 

UCSC·C3160 
UCSC-C3160 
C6880-X~LE 

C6880·X·LE 
C6880-X·LE 

Cata···:st 4500 -X 16 Port 10G IP Base Front-to-Sack No PIS 
Cat 4500 E-Senes6-Sk"l Chass s fa n no ps 
Cisco Cata,vst 3850 24 Port Data LANBase 

Cisco Catar-;st 3850 24 Port Data LANBase 
Not So:d Stand a omel UCS 62-18 F!wl !2 pUC Cab:es Bundle 

, N ot So'd Stand a'ome' UCS 6248 Fl wi ~2 p UC Cab:es Bundle 
Not So!d Stand a ome) UCS 624S Fl wl 12 pUC Cab:es Bundle 

Not So'd Stand a'ome · UCS 6243 Fl wi 12 pUC Cab'es Bu'ldle 

UCSgJS8200M4 VALUE FLUS w/2 xES2670v32;:.-3r;a2U 3M Hz VC1340 
UCSSPS 8200~., 4 VALUE FLUS wl2 ~ES2670v3 256GB 2U 3:111 Hz VC1340 

UCSgJSB2DOM4 V."--LUE R..USw/2 "<ES2670v3 256G82U 3-'111 Hz VC1340 
UCSgJS8200M4 VA.LUER.USw12>£S2670v3255G82U 2M Hz V.C1340 

UCSSPS82001v14 VJ>LUE PlUS\-112 xES2670v3 2S-6G8 2U 3M Hz V C1340 
UCS::PS82G·JM4 VALUER.USwl2 ~ES2670v3 25GG82U 3:1. Hz VC1340 

UCSS'JS8200M4 VALUER.USwl2 ~ES2670v3 256G82U 3M Hz V.C1340 

UCSS'SB200M4 VALUER...USw:2 xES2670v3 256GB2U 3M Hz VC1340 
,Not Soid Stand a omet UCSSP BASE 5108 SiaaeSr·r AC2 Chassos 

N.ot so!d St.=n~! a'on e•B20DM4 w: 2xE52670 v316x16GB 2133MHz 
Not sold Star.d a'on e<B200M4 w' 2xE526!0 v316x16G8 2133MHz 
Not so!d Stan:! a;on e;B200M4 w: 2xE52670 ••316x16GB 2133MHz 

Nat soid SL>!rld aion e;82COM4 v1: 2xE52670 "316x16G8 2133MHz 
;Not SoldSt>ndo orne) VCSSPBASE 5108 Bli de Svr AC2 Chm; 

Not sold Star.d aion e:82CQM4 w: 2>:E52670 v316x16GB 2133MHz 
.Not so'.d S\<:~rld a';on e;820G!'.-l4 wJ2xE52670 v316x16GB 2133MHz 

Nat so!d Stand a'on eJB200M4 w: 2xE52670 v3.16x16GB 2133MHz 
:Not said Stand aian el8200M4 w' 2>:E52670 v3 16x16G8 :'::133M Hz 
UCSSP BASE 5108 8 ade S1·r AC2 ChaSSIS Expans,o n Pack 

, Not sold Stand aion e\8200rt,4 w: 2xE52670 v316)'16GB 2133MHz 
:Not sold Star.d a'on e\8200M4 w' 2xE52670 v3 16x16GB 2133MHz 
:Not soid Stand a!on e;9200M4 .,;1 2xE52670 v3 16x16G8 2133MHz 
: Not sold Stand aTon e;820DM4 Wt 2xE52670 v316x16GB 2133MHz 

Not sold Stand a'on e'8200tlf\4 w: 2xE52670 v316x16GB 2133MHz 

. Not sold Stand alan e;8200M4 w: 2xE52670 v316x16GB 2133MHz 
Not sold Stand aion e>8200M4 w' 2xE52670 v3 16x16GB 2133MHz 

.No\ sold Stand a;on eJ8200M4 w: 2xE52670 v3 16x16GB 2133MHz 
Cisco UCS C3160 Base Chass1s w: 4x PSU Rai'K o\Beze' 
Cisco UCS C3160 Base Chassrs w: -1x PSU Rai'K 11 Bezel 
Cisco UCS C3160 Base Chassrs w: 4x PSU Rai'K r!Bezei 
C1sco Cat a~,. s\688 0- X-Ct'i a ssrs ·, Standard Tables' 

Cisco Cat a~• st 688 0- X-Cr; a ss1s · Standard Tables; 
Crsco Cat a:,. st 688 0- X-Ch assrs; Standard Tables: 
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.IAE17340 87F 

FXS1~4Q11B 

FOC1802U1AR 
FOC1802U1AP 
SS 1182804HR 
SS~'182604tJY 

SS 1182804HZ 
SS 1182804HX 
FCH18427MP6 
FCH18~<!JSOU 

FCH!844JSQ4 
FCH1644JT1X 

FCH1S417844 
FCH1844JSKQ 

FCH1844JT3A 

FCH1844JD Q 

FOX18SOGOSO 
FCH184678GB 
FCH18·<G78KW 

FCH'l84G78LO 

FCH184678CQ 
FOX18SOGD4T 
FCHi84678LX 
FCH184678Q8 

FCH1847780 3 
FCH184G7BKO 

F0X1850GD38 

FCH1844JSZE 
FCH'1845!COX 

FCH18457C3V 
FCH18457C3Z 

FCH18457C4H 
FCH13457V'J98 
FCH18·t57X2F 

FCH18457X2V 
FOX 1848G2U2 
FOX 1 844GAV1 
FOX1847G!YN 

SAL1913Cl2N 
SAL 1913Cl2M 
SAL 1913Cl2H 

1-Jan-1"1 
1-Jan-17 

t -Ja n-17 
1-Jan·17 

1-Ja n-17 

1-Jar,-17 
1-.lan-1"/ 

1 -Jan- !7 
1-Jarl-17 
1 ·Ja~-17 
; • .Jan-17 
1-Jan-17 

!-Jan-17 
1-Jarl-'17 

1-Jan-17 

1-Jan-11 
1-jan-17 

1-Jan-17 
1-Jan-17 
1-Jan-17 

1-Jan-17 
I ·J· n-17 

!-Jan-17 
1-Jan-17 
1-Jan-17 
1-Jan-17 

1-Jan-17 

1-Jan-17 
1-Ja r.·17 

1-Jan-H 
1-Jan-17 
1-Jan-17 

1-Jan-17 
1-Jan-'17 
1-Ja•l-17 
1-Jan-17 

1-.lan-17 
;.Jan-17 
1-Jafl-17 

1-Jan-:·7 
1-Jan-17 

31-0ct-21 
3 1- Oct-21 
3 1-0ct -21 

3 1-0ct-21 
30 -Nov-20 

30-Nov-20 
30-Nov-20 

30 -Nov-20 

30-Nov-20 
30 -Nov -20 

30-Nov-20 
30 -Nov ·20 

30-Nov-20 
30-Nov-20 

30-Nov-20 

30-Nov-20 
30-Nov -20 

30-Nov-20 
30-Nov-20 

30-Nov-20 

30-Nov-20 
30-Nov-20 
30-Nov-20 
30-Nov-20 

30-Nov-20 
30-Nov-20 

30-Nov-20 

30-Nov-20 
30- Nov-20 

30-Nov-20 
30-Nov-20 

30-Nov-20 

30 -Nov ·20 
30-Nov-20 

30-Nov-20 

3 1-0ct -21 
3 1-0ct-21 
31·0ct·21 
31-0Ct-21 

31-0ct -21 
31-0ct -21 



..!18052031 

..!18052031 

..!18052031 

..!18052031 
4[8•)52031 

41805J031 
.t I S05203 I 
mo 5 2031 
4j;(l £2031 
.tlg05203! 

418052031 
mns~031 

4JS052031 

4!S052031 
4!S!J52031 

4 J t\05203 I 
4!81)52031 
41Sil52031 

418052031 
41805203 I 

418052031 
418052031 
4180 52031 
4!8052031 
413704816 
-113704816 
4t: l" 1 b 

413704816 
413704816 
413704816 
413704816 
41370..!816 

418052031 
41370..!816 

418052031 
418052031 
41S05203 I 
41S052031 

418052031 
418()5203 I 

418052031 

C6880-X 
\\"S-C:t507R-E 
\\ ~-Q507R-E 

\\"S-Q507R-E 
\\"S-C 4 SOiR -E 

WS-C3850-12S-S 
\\ ~-C3350-48T-S 
\\" 5-C"3350-48T-S 
\\'..( 3SSO- 4ST-S 

\\ S-0350-.tST-S 

(683 2-.'\ 
CoS 3 2-.\ 

C6S 3 ;-:.;.; 
C6S 3 2-\ 
C1 -\9K-(Q3JSO-BUX 

C 1-'\9K-C93 I SO-BUN 
C 1-'\9K-C93! SO-BUN 

C1-:--.9i-..-C931SO-BV:'\ 
Cl-"\91..:-("93 !SO-BUN 

Cl-:--.91...:-(93 180-BUN 
FI'R4 I JO·NGF\\"-K9 
FPR4110·NGF\\"-K9 
FPR4110·NGFW-K9 
FI'R4110·NGFW-h9 

ASASS85-S20-K9 
:\S.\5585-Nl\1-4-1 f1GE 

A ij. -$ !0-K::t 
.'\S.\5585-NM-4-1 t)GE 

ASASS85-S20-K9 
AS.-\5585-Ni\1-4-IOGE 

ASASS85-820-K9 
·\SA5585-Ni\I-4-!0GE 

WS-C6SW-E 
·\S . .;55\0 BUNK9 
:\S...\5545-!PS-K<l 

.·-\SA- C-6GE-SFP-C 
~ ':>.45545-!PS-K '> 
ASA··C-6GE-5FP-C 
ASA5545-!I'S-I'\.9 
"\S,\-.C-6GE-SF!'·C 
AS.-\5545-IPS-KO 

Cisco Cata;, st 68SO-X -Chassis '.Standard Tables : 
Catat, st4500 E 7 slot ehass is t:,r 48Gbps sot fa n no ps 
Catah s\4500 E 7 slot ehass ts for -ISCibps sot fa n no ps 

Cata!':. st4500 E 7 s Jt,t ehass 1s fot ~8Gbps sot. fa. n tiL' ps 
Catal, st4500 E 7 slot clJass IS fo1 48Gbps soL fa_ n !W ps 

Cisco Catat, st 3850 12 Pot1GE5fl' ll' Base 

l 'tsco Cata;·. st 3850 48 Port Data IP Base 

Cisco Cata~, st385U 48 Port Data !P Base 
'11! o ( m n 3SS(I~9 PortP·u WBa 1a 

Ctsco Catat·. st 3850 48 Port Data IP Base 
Cisco Catat, st 6832 -X-Chass ts {Standard Tables , 
Cisco Cma:, st 6832 -X-Chass tS ', Sta nd ard Tables 
Cisco Cata'' st 683~ -X-Chass ts ;Standard Tables 1 

Cisco Cmai' ·st6832 -X-Chass IS :Standard Tables~ 
Ctsco 0:-..: E :\c:-..us 9 31S UYC -EA bundle J'IO 

Ctsco 0:-\ E :-\c~us 9 318 t)YC-EX bundle P.O 
C1;co 0:-\E :\cxus 9 3 !SO \T-EA btmdlc I' 0 
Ct>co 0:\E ;"\c\us 9 3180\' C-EX bundle p·o 
Cisco 0:\ E :\c-..us 9 31S 01 C-EX bundle p·o 
Cisco 0:\ E :"\c:>..us 9 318 OYC -EX bundle P 0 

CISco Fire pow cr 4 110 NJ 1'\\ .'\pp! a nee I 1' 2 ' N!ti\Jod Bays 
Cisco Fire pow cr 4 110 )'(Gf\V Appl:a nee Ill 2 " N:!t I\lod B~s 
("tsco FircpO\\ cr 4110 NGFWApp1·ancc I U 2 \ N:!tl\lod Bfi)S 
Cisco FircpO\\ er 4110 l\GF\\' Appl.anee l U 2 x 1\eti\fod B:l)S 

-\~:\ 5585 -X Chassi> wn h SSP20,SG E ~ SFP.2 l\'lgt I AC 30ES' AfS 
.\.,.\ 5 585 -:\ Half\'"idt h 1\:et\\O rk 1\"lodu (c 11 tth 4 SFP+ ports 
.-\S!>. t) ·\ tnassts\\'Jth'l tUij(jt 1 'iH'"J \1gt 1 At: S.t'1At!1 
.\S.\ 5 585 -X Half\'"idt h Nctwo rk )'l"lodu ie 1\ith 4 SFI'+ ports 

.;S.·\ 5585 -X Chassis 11it h SSP20.SG E 2SFP.2 :vlgt I AC 305' AES 
·\~-\ 5 585 -X Half\\ idt h :\e\110 rk i\1odu :c mth ·I SFP+ ports 
.\S:\5585-\(hass,s with SSP20 SG E~SFP.2 l\lgt I AC 305 AES 
·\S.-'1 5 585 ·.'< Half\\"idt h >:ct•\o rk I\lodu 1c wtth 4 SFP+ ports 

C"mal~ st 6500 Enhanced 9-s'ot chass's I 4R! l.no PS.no Fan Tra:~ 
'• i <'.,$.\ 5 510 AppNance 11 1th S\\'. 5 FE3U ES .-\ES 

-\SA5545·A\Ilt hIPS. S\\' SGE Data. 1 GE \lgmt. AC" 30E;: AES 
.\S.'\ 5 54 5-X·5 55 5-.\ :merface Card 6-port GESf!' iS:\LH LX; 
'\$-\5545-\~>n h IPS S\\" SGE Data. 1 GE \1gmt. AC 30ES .-\ES 
-\S ~- 5 54 5-A 55 55-:\ :nterfac c Card 6-portGESfl' tSXLH D\· 

-\S-\ 5545·.'\\lil h IP.i SW 8GE Data. I (~E \1gn<t. o\C 30ES .-\6 
.-\SA 5 54 5-X 55 55-X 'ntcrfac e Card 6-port GESfP (SXLH LX 
AS.·\ 5 545-Xwii hIPS SW 8GE Dalll. J GEMgmt, ·\C" 3QES:_.\ES 
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S-\L1913 CL:r 
FXS19180 1GE 
FX$1918 Q31S 

FXS1917Q U 4 
FXS1921Q20X 
FCW~033FfJI \' 
FC-'1::03~0079 

FC·'·I~O;-t0062 

S~"\\ 1(• 3~ DO 7 

FOC::O:;.t "\U7T 

F002032L034 
FOCI ~03~ll~~w 
FOO 20321 033 
F0020321 037 
FOO 203 40C6H 

F0020340CAL 
FOO 20340C7K 
FOO 203 40("5.-\ 

FOO 20331 B MS 
FOO 20331 BEA 

JA020290E.6:0.1 
JAD203606:A 
JAD2036002E 
JA0203600SF 
J\L\2fll2304N 
JA0200701NW 
JWCCI '\\-It' 

JA0193601HA 
J:"I.!X20l2308 H 

JA020070 I 0.' 
J\f\1012308N 
JA0~007010 

S\!01216 NOS~ 

.l \iX W·i9K IBC 

FGL163740CQ 
FG Ll637409 E 

FGL1637400 2 
FG Ll637409 F 
FGLI63740C \\" 

FG Ll637409A 
FGLI64 740WW 

!-Ja n-17 
1-.la n-17 

1-Ja n-17 

l -.la n-17 
! -Jan-17 

27-Aug-17 
1-'l~r· 11 
I·S~p· 17 

1 -Sep--17 
!-Scp- 17 

12-Scp-17 
12-Scp-!7 

12·S ep-17 
!2·Sep-!7 

6-Sep-17 

6-Sep-17 
6-Scp-17 
6-Sep-17 
6-Scp-17 
6-Sep-17 

19-Scp-17 
19 -Sep -17 

19-Sep-17 
19-Sep-!7 
25-ll.!ar-17 
25-/l.lar-17 
I -Mar-11 

25-:\!ar-17 
25-/l.lar-! 7 
25-!Vlar-! 7 
25-Mar-17 
15-!'.lar-! 7 
1-.la n-!7 

1- '>.0\·16 
1-Ja n-17 

1-.la n-17 

1-.la n-17 

1-.la n-17 
1-Ja n-17 

1-Jan-17 

1-Ja n-17 

31-0 ~~ -21 
31-0 ct-21 

31-0 et-21 

31 • 0 ct -21 
3! • 0 ct -~1 

31-0ct-21 
31 ·Oct- 21 
31 -Oct- 21 
3! -0 Cl -::!.1 

31·0 C! -21 
31- U ct-21 
31-0 ct-21 

31- U ct-~1 

3!- 0 ct -21 
31-0 et-21 

31-0 ct-21 
31-0 ct -~! 

31-0 ct-21 
3 !-0 ct-21 

31-0 ct-21 

31-0et-21 
31-0 et -21 

31·0 ~t-21 
31-0et-21 

31-0 ct-21 
31-0 ct-21 
:SI- Uct·! I 
31-0 et-21 
31-0 et-21 

31-0 ct-2! 
31-0 et-21 
31-0 ct-21 

31-0 et-21 
30-Sep-18 
30-Apr-20 

30-Apr-20 
30-Apr-20 
30-Apr-20 
30-Apr-20 
30-Apr-20 

30-Apr-20 



ASA-:G-6GE-SFP·C ASA 5545-X/5555-X !nteri<lce Card 6-pc<:t Gf 51'? {SX,LH,L:O:] FGL1G,;74QWQ 
UCS·SP7<N!'R-FI96 \l~ot sold st~ntlalone) UCS 6296-UP ZRU Fabrit In! w/!Sp UC f0X1S17GY:.1f·J 

L-CSAS·BAS:;:::: SMART ASSISTSERV.CE 

APJC-ClUSTER-M2 ,:O.P:C C ~er • Med·um Conti~ur.ations jUp to 1000 Edge Ports) 
N9K.c9B6?Q N'e:iUS SKACISpine, 36p 40G QSf?+ ~;_i'BH.MW 

NSK·C9~36?Q Nexus SKAC! Spinr., 36p 4:JG QSi'?+ SAt2:027SZ"TE 

L-PI2X·lf·l0~ ?nme ·nfrastrm;ture 2.x -lifeCJ'cl& -10~ OeYico:o lie 4 

L-PI:?:X-~F-50 ?rime ,nfrastructure 2.x -ltfe::yde- 50 Dev;~e Li, 

l·FI2X·3ASE Prime :nfranructure 2.): Base Li::eme 
R-?120-5Nl-K9 ?rime 'nfrastructure 2.0 .SOftware 

UC-CUCM·5ASIC·A Llnifi!Mf Communl~;;tlons!.~anag;:r Basic Sing_€! Us&r 737 
uc-cucr-.· .. usR-A Unified Commun!i:::Hicns Manager Enhiinced Smgie User 275 
UNI<Y(N8-USR '•Or.e Unity Conr:ection S.x User- AI user FB:iHure,; 250 
l·PI12-LF-100 "Pnm~:: !nfrastru.:tur.: 1.2 ·lif'='Cf.:: e- 100 Device lie 3 
l-PI!2·LF-1S '·Prime Infrastructure 1.:- lifeccyc"' • 25 Devke Uc 1 
l·FPR4110T-TM::: Cisco FPR<:UO Threat Deferse Threat and fv'<a were L.:cem: 

C!TY Of AUSTJN.CTECC, 5110 OlD MAtiOR RO, AUSTIN, n:, 78723 
.s:s EAST 10TH STREET, 10TH fLOOR, !NFORM:..tTON SYSTEMS DATACENTER, AUST!N, Tt., /8701 

CHONGQJN.S tJAt~'AN DiSTR!CT 

SOARO o:: EDUCATiON 169 J:tJZJ STREIT, Ciiot~GQ;NG, CHONGQ!NG, 400300, eN 
em· OF AUSTiN 625 EAST 1CTh STREET, ..;uST!N !NFOf.'.M?.nON S~'STEMS DE?T, AUSTIN, T.X, 78701 

ClTY OF AUSTIN 1124 S! H 35 F 300, ;,USn I~, TX, 75704 

ClTY OF AU5TII\I WA~R UTIUiY 625 E lOTH ST, AUSTiN, TX, 7£7012661 
CiTI' OF AUSTIN 4201 ED SLUESTEII~ il~VD, DOCKS, A'JSnt~, TX, 7B72! 
CiTY OF AUSTIN 4201 ED BlUES'Eifll:lLVD, DOCKS, AUSTIN, TX, JS721 

ClPmAJSTIN 
CiTY 0~ Ai..ISTlN 

C OCO.t, PU3:.:C UBRAR':', 6S1 NOl\TH PLEASANTVAW:YF.OAD, AUSTiN, n:_, 7&70~ 

em· OF AUSTiN-\'iOP.ElESS 

COMMUN:CATIO~IS 

C!F m AUST!N C/0 AUSTiN 
CO~~\.'EtHION CENTER 
CiTY OF AUSTiN 

C 0 AUSTiN CDN~NTlON CENTER, SOJ EA~ CESA:S CHAV"..Z STREIT, AUSm~, TX, 757{)1 

1006 SMITH ~OA{}, AUSnN, TX, 78721 

4201 ED BLUE~IN 3LVD, DOCK. AUS:TIN, n:, 7B721 
REF 'lPN & i'Vlt'OR M M.!o.DDUX, >1-20! ED B:.UESTE;N BLVD,AUSTI~, <X, 7S7:1 
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1-lan-1.7 30-Apr-2{) 
30-·...t~;·-17 31-0ct-21 

1-t~Oif·l£> :!1-0ct-21 

3-0cr-17 31-0ct-22 
5--0c:-17 31-0ct-2: 

5-0c>.-17 31-0ct-2l 
1-No~-·16 31-0ct-21 

1-Nov-16 31-0ct-21 

1-No·,•·16 31-0ct-21. 
1-No'.'·16 31-0ct-21 

l-No·,...16 31-Ju'-17 
1-Ntw-16 ?1-Ju!-17 

l-f~O"f·16 31-Avg-17 
1-t~c .. '-16 31-May-1$ 

1-l~o·o'·16 31-May.·Is 

25-~ug-:7 31-0cr-2!. 



40902n31 

~ l ~~~1}97(> 

413040897 
..) 1370..)8!6 

.j !..)3.J2276 

.tl4&55G56 

4180520:>1 

41Sio51SO 
ms~~SiJ 

420077!76 
420736802 
421000237 
413704816 
4180 S2031 
418082031 
413704816 

40902n 31 
4180 S2031 
4180S2031 

418082031 

OTYOFAUfiN 
AUSTINWA TER UTI LITYPILOT 
KNOB PUMP STATiON 
TtCIIDATArnoouCT 
\!A~:\GE\1ENT 1'-;C 

ern-oF At'S"'N 
GfYOF.\l"S"i:\'- _.\LSTL\ 

WATER DEPT 
CITYOF:\LS"lN 
CfYOFAUf!}l-CTECC 
P.\l\ ·\ TLANT!CTECHNO .OG l 

CORP.tF: 
CONTROL P,\~ELSL'S.'\ '\C 
ALTSTJ\ \\ ATER lTlL!T\ 
GTYOF c\LS"rN 
CITYOF AUSTiN CTM -Rt~· 

C!TYOF AUSTIN 
CITYOF AUSTIN - CTECC 
CiTYOF AUSTIN- CTECC 
CiTYOF AUSTiN 
CITYOF AUSTiN 

CITYOF AUSTiN - CTECC 
CITYOF AUSTiN - CTECC 
CITYOF AUSTiN- CTECC 

4201 ED BLUESTEIN BL V 0 AUST IN TX, 7872 1 

8100 COLTONS!. !JFF SPRINGS RO AUSTIN TX 78744 

7701\'QR(B\J COJRTH SOUTH BEND N 4662&8425 
4201 EDBLUESTE;N BLVD AUSTIN TX. 7872 1 

625 E 10THST11400. AUSTiF\ TX, 78701 
1124SIH35#300AUSTINTX 78704 
0 TYOF AUSTIN-a-a:;C 5010 OlD MANOR RO AUSTIN TX 78723 

81 ETHEL N:ENU E HAVVTHORNE NJ 07 505 
BLDG 1, 16310 BRATIONLN AUSTIN T X 78728 
625 E 10 THSTSTE 400. AUSTIN. T X 78701 
1124 S INTERSTATE35 SUITE300 AUSTIN T X 78704 

1124 SINTERSTATE3S, STE 300 AUSTIN TX, 78704 
4201 EDBLUESTElN Bi..V 0 AUSTiN TX 78721 
0 TYOF AUSTIN-a-a:;C SJ1 0 OlD MANOR RD AUSTIN TX 78723 

0 TYOF AUSTIN-CJB:;C SJ1 OOlD MANORRO AUSTIN TX 78723 
4201 EDBLUESTEiN Bt.V D AUSTIN TK 7872 1 

4201 EDBLUESTEiN BLVD AUSTIN TX 78721 
OTYOF AUSTIN-a-a:;C SJ1 GOlD MANORRD AUSTIN TX 78723 
OTYOF AUST!N-a-a:;C SJ1 OO!.D MANORRD AUSTIN TX 78723 

OTYOF AUST!N-CTECC SJ1 OQlD MANORRD AUSTIN TX 78723 
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APPENDIX A: 
EQUIPMENT NOT COVERED IN ATTACHMENT A PRICING 

CITY OF AUSTIN 
Cisco Smart Net Total Care RFQ/1. 23530 

CATD717X04K Vv'S-C3550-24-SMJ En-d of Supper:.: 
CAT0843YORQ '..VS-C35S0-24-SMJ End of Supper. 
CAT0343Z144 .,NS-C35:S0-24-SMJ End of Supper.. 
CAT:0-3432146 'NS-C3 550-24-SM I End of Suppo:r. 
CAT08.:!.3Z14B \'VS-C35S0-24-SMJ End of Support 
CA703~ROAZ V'/S-C3550-24-S~.·11 End of Supper: 
CAT09\J42.{}Yi) '\o"'S-C3550-24-SM I End of Support 
CAT091-5R07H -..vs-C35-50-24-S\., I End of Support 
CA7091ER05'1 WS-C35S0-24-S~.~~ En<! of Supper< 
CAT0916R083 \VS-C3550-24-S\11 End of Support 
CA.709·1BROBA Vv'S-C35S0-24-S:\·11 End of Support 
CAT1013Z4NY Vo/S-C35.SD-24-SMI En-d of Suppo:r. 
FHK06Q3ZE!tM: \VS-C2950G-24-E! En·d of Support 
FHK0>3QGYOEG Vl/S-C2550-'12 En·:i of Support 
FHK0'.3G&YO:::T WS-C2-9S0-12 End c>f Support 
FHK06DS2GBD Vo/S-C2SS0--~2 En-d of Supper: 
FHK0635YOAS \VS-C2950G-2~-EI End of Support 
FOCOB-34'.''/1 r·JC \'V"S-C25'50G-24-El End c•f Suppo:r.. 
FOC0834'.".'1NJ WS-C29SOG-24_-El En-d of Supper: 
FOC083.4~".'1NL WS-C2950G-2~-E! En-d of Support 
FOC0534X1'/6 Vv'S-C2950G-2L-El End of Supper;: 
FOCOe34X1\!8 VVS-C2B50G-::24-Ef End of Support 
FOC0-834X1\IA V</S-C2S:50·3-2.:!-Ef End of Supper: 
FOCOS34X 1 ',/E "•l\'-'S-C2-95DG-2L-El =.nd of Supper. 
FOCOS34X 1 \lF WS-C2B50G-24-Ef En-d of Supper: 
FOCOS34X1'/G VVS-C295-DG-24-Ef End of Supper: 
FOC0834X1'/H '•NS-C2950G-24-El ::nct of Support 
FOC0834X1VJ Vo/S-C2950G-24-El ::mi of Suppmt 
FOC0£!-34Y1PK WS-C2950G-2~-El End of Support 
FOC0534Y1PL VY.S-C2950G-24-Et En-d of Support 
FOC08-3A-Y1PP \NS-C29SDG-24-El End of Support 
FOCO-C-34Y1'NU VYS-C2950G-:2L-Ef EnC of Supper: 
FOCOS34Z"'iJP \VS-C295DG-24-Et Emi of Support 
FOC0834Z1M2 \VS-C2&50G-24-Ef End of Support 
FOCO-B-34Z fN 5 VVS-C29SOG-2~-E! En-d of Support 
FOCOS34Z 1:0 2 Vo/S-C2S50G-24-Et End -of Support 
FOCOe.3-4Z1,QP Vo/S-C2950G-24-EI En-ct of Support 
FOCOS34Z 1 RH Vl/S-C2S50G-2~-E! End of Support 
FOCOS34Z t RJ V~'S-C2950G-24-EI :=.nd -of Support 
FOC0834Z~:RK V>/S-C29SOG-24-EI End of Support 
FOC0834Z205 V'f'S-C2950G-::::4-EI En-d .of Support 
FTX0815.~.41A CISC03·345-SEC(.>(9 En-d of Support 
FT X~ 0 13 . .t..OF6 CISC03845-'JJK9 End of Support. 
FTXi013AON5 CISC03-345-ViK9 E:nC of Support 
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3182839!:<4 

4001645-€'0 

801780459 

1421815285 
572258627 
572:.::!:53445. 
1835696378 
1835896415 
183.5917056 
183591708-"i 
133S9202.12 
183S920331 
17045727E4 

FTX'i013AON7 
FTX'!;O?A3T7 
FTX1;0?fo.3T9 
FTX1W7A5VO 
FrX 1209P..1 PS 
FTX1224A343 
FTX1337YOC7 
FTX1425A'i15 
FTX1445P..HRO 
FrX1546AOT/ 
SSI1 S20C·9A3 
SSI1551GK3Y 
SSI1712C'72.F 
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CISC03845-VJK9 
CISC0334E-SRST!K9 
CISC0334E-SRSTtK9 
CISC0334E-.4.C-IP 
CISC03845-VJK9 
CISC02311-SECfKS> 
CISC0'!841-T1 
CISC02311-AC-IP 
CISC02311-AC-IP 
CISC02311-AC-IP 
r-J2K-C2248TP-BUN 
ASR1001 
N2224TP-FA-BUN 
SASR 1 R 1-AESK9-31 S 
SASR 1 R 1-AESK9-31 S 
C1-CAND-1 
C1-CAND-1 
C1-CAND-~ 
C1-CAN0-'l. 
C1-CAND-1 
C1-CAND-1 
UC-CTE-520-UPG 
L-Pt12-LF-25-LlC 
CUCM-PAK 
L-PtLt.IIS42-25 
L-PfLMS42- iOO 
L-Pt12-LF-~00-UC 
UNfTYU5-USR-E 
CUCM-VSR 

End of Sup;:~crt 
End of Support 
End of Support 
End of Support 
End of Support 
End -of Support 
End of Support 
End of Support 
End of Support 
Em:! of Support 
!iem no! v~lida~ing on quote 
RMA'd, rep1aced by SSI19510SNP 
Item not volidating on quote 
End of Support 
En:::! of Support 
En:::! of Support 
End of Supper: 
End of Support 
En-d of Support 
End of Support 
End of Support 
Serh'e level cannot be -c:uoted 
Cann-ot be quoted 
Cannot be quoted 
Connot be quoted 
Cannot be quoted 
Cannot be quoted 
Cannot be quoted 
Cann-ot be -ou.oted 
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Appendix 
Cisco Masters Certifications 

··.rve strive to be a leader in Cisco solutions and ha·;e earned several Masters Certifications 

thrcugh C:sco to provide our customers top·quality advice and services. Our Masters 
Certifications include the fo11m•,•ing: 

Master Collaboration 

Master Security 

:. 9 Engineers with "Fire Jumper Status~ 

) Onl~1 ~auadw Fire Jumper in the 'v'Vorld! 
Cloud and Managed Services Master 

Cloud Ser.•ices 

_ Clsco Powered UC as a Ser.;ice Based on HCS 

:: Cisco Powered Managed Unified Contact Center w UCC 

:: Cisco Po· ... ·ered Managed Security 

: Cisco Powered Managed Susmess Communications- BC 

Master Cloud Builder 
:: Cloud Bui!der-infrastructure, t·.ianagement and Services 

Storage : Ero·1C 
Storage : Hit.3:chi Data Systems 

Virtu::lli:::ation : VMwaro? 

C1oud Management : Cisco 
Mgmt App-BMG CLM 
Cjoud Management : VMware 

Cioud Professioml Services 

c Cloud Collaboration 

'.<VebEx Cloud Co1la!)oratlon Resale Partner 

Authorized partner 

Similar to t,~e Masters CertJJcat!cns, our authorized partner status for the below 

technologies demonstrates our deep knowledge of Cisco soMlons. 

Cisco Connected Stadiumw Wi-Fr Only National Partner 
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Authorized Security Incumbency Renewals 

Education Technology Developer 

Government Technology Developer 

Healthcare Technology Developer 

Multinational Certified Partner 

Preferred Solution Partner 

Technology Developer Partner 

US Federal Authorization 

WebEx Telepresence Program 

CDW•G Cisco Differentiators 

CDVV•G's long-standing partnership ~vith Cisco has led to some unique dJferentiators for us, 

v.•hich yield great benefits for our customers. 

Early Field Trials 

We actively participate in and •.vo:t with Cisco in the Cisco Ear1y Fie!d Trial {EFT) program. 

This program ::t!lO'h'S our top engineers to receive and test the latest and greatest code prior 

to the general release of the prod11ct. It also lets CDW•G as an organization shape the 

procucts prior to shipping the first release leveL There are only four pmtners in the world 

and a handful of customers that participate in the Cisco Earty Field Trials, and this rea!iy 

differentiates us from our competition. Generally Cisco only invites 2 partners to each EFT 
opportunity. Most partners are only doing 3-4 EFT's at most 'Ne participate in more than 

20+ EFTs a year ac:oss Data Center, Engineering, Col!abcration, and Security. 

For example: 

We were one of r.vo partners worldwide that was allowed to participate in the Early 

Fie!d Trial (EFT} of Cisco·s UC 8.0 rollout. ··Ne were developing via t'1e soft.vare nine 

months prior to public release. VVhen 8.0 was released to tt1e public. all cm\1~G 

engineers were already tralned to Gep!oy the solution and were fammar with known 
differences from pnor ve:-smns. 

CDW·G receives pre-reiease sottv.•are in advance of Cisco's release to other 

partners and works with Cisco to validate and test features and functionality. During 

this period. CD\N•G trams the implementation engineers, operational support staff 

and solution architects. and implements the software for use amongst this team. 

As part of the CDW·G new product adoption process, sales organizations are trained 

and customers are educated on new content. Production pilots are aligned wlti'I 

sample customer sets prior to being roiled out as a full production solution. Our 

partnersnlp with Cisco allows us to be the experts you need. delivering solutions that 

bring value to your organization. 
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CDW•G Cisco Solutions 
Cisco Networking Solutions 

City of Austin, Cisco Sn:artN<?t Totai C.r~ 

CDW·G combines the world's best untfied communic~tior.s and net.••orkng products tram 
C'sco with the bri~,fntest mmds to create converged network so!ut:ons that combine l)oth data 

and vo;ce gh•ing customers the best possib:e return on the:r invest11ent. CDW•G has 

expertise in v;rtua:Jy ever1 aspect of Cisco's networking lmsmess, includ;ng planning, 
descgn, management, high-availability. and support. CDVV·G holds the Routing and 
Sw;tching Spec1alizo.hon and employs 63 + CerH;ed !ntemet.vork Experts {CC!E}. the 

h;ghest level of C;sco networking certfficat:On. Several CDW•G network architects have 
published 'o'ihite papers and boot;s on IP routing and other topics. CD\N has dep-loyed 

networks rangmg from a sing1e switch to those having more man 30,000 sw·itch ports. 'Ne 
des,gn and maintmn glollal Vo/"\Ns cafl)'ing voice. video. and data traffic across hundreds of 

sites. 

VoiP and IPT Solutions 
In 1998, CDVV·G realized the potentia! of uniflea wmmunicaticns through Voice over IP 

(VoiP) services and IP telephony solutions. 'Ne understood that the convergence of voice, 
video, and data on a single multi~serlice network meant reduced communications costs and 
11igher productivity. To-day we run our business offices and Enterprise Command Center 

(EGG) on Cisco's integrated Unified Communications architecture. We draw upon this first· 

lland, mission-ctitcal operational experiem:e when cesign\ng and implemeHting our 
customers' ccm'ergeo: netwcrt solutions. 

Collaboration 
CDVV·G has de~'elopect expertise in every aspett of Clsto's Collaboration business, 
includmg planning, network design, implementation, network management. and post·sates 

support Our commiTment to Collaboration solutions has enabled us to become the first 
C1sco partner ·n·or>:dwlde to earn a Master Specialization in this field. \Ne are also the firs~ in 
C1sco's U.S. Central Area to obtain an Ad••anced Specializati-on in this technology as well. 
C1sco's Master Specializations are reser:ed for those partners wlth t'1e highest levels of 

technical experHse and a pr-oven track record of seWng, deploying, and supporting Cisto 
solutions. V<le have comple!ed over 2,500 Cisco Collaboration projects to date involving 
250.000+ phones. 

Cisco Emergency Responder (CER) 
Cisco Emergency Responder enhances the existing emergenty 9-1-1 functicnorrty offered 

by Cisco Un!fied Communications Manager {previously knm\n as Cisco Unified 
Ca!!Mcmager). It assures mat Cisco JJnrried Communications Manager wi11 send emergency 
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c.a:ls to the appropriate Pul>lic Sater,• .A.nswering Point (PSAP) for the cal:er's location, and 

that the PSAP can identify the calle(s !ccation and return tte c.:~ll if necessarf. In addition, 

the system automatca!iy tracks and updates equipment mcwes and changes. Deploying this 
capability helps ensure more effective compliance vlith legal or regulator/ ol>ligations. 

reduc1ng the nsk of !iabillt:t related to emergency calls as a result. 

Coupled with C;sco Unified C:ommunicat1ons Manager. Cisco Emergency Responder 
su:passes tradi1ional PBX capal>ilities by introducing user or phcne moves and changes at 

no cost and dynamic tracking of user and phone iocations for emergenc~r 9·1·1 safet;t and 
securit'l purposes. 

Unified Contact Center Solutions 
CDW·G has deep expertise ;n providing f:igll quality Cisco's Unified Contact Center (UCC} 

so'ut!ons. We are. a Cisco Advanced Technology Partner for UCC Enterpr1se and one of the 
few Cisco Partners that can seiland ser;ice the enUre Cisco Contact Center portfoljo. 

Products span rhe spectrum from pure IP so:utions sucn. as the Unified Contact Center 
Express m IP and TOM integrations with the lnte!!igem Contact Manager (ICM} which 

provide the advantages of a virtual agent pool whi!e-leveraglng existing investments. Most 
importanlly, cur contact ce-nter analysts know tile lmsiness of contact centers as well as the 

te-chno!og:t. 

C0.4. benefits from our team of engineers that are tligh~y trained in implementing Cisco 
Contact Center solutions. About half are focused on Unified Contact Genter Enterprise 
(UCCE) and half are focused on Unified Contact Center Express {UCCX}. Our team has a 
great deal of e>:perience implementing screen pops, developing self-service applications, 

implementing out!Jound dialing campaigns, implementing Oualltj Management and 

\'\o'orkforce Management solutions. and developing custom reports. We have implemented 

over 500 Cisco contact centers with over 10.000 agents. COA can be confident we have the­
experience to manage ~·our UCC needs from l>eginning to end. 

Routing & Switching Solutions 
COA can rely on CD'vV•G to manage 3ll of your Cisco routing and switching requirements 

and needs. No ot11er Cisco partner in the world offers our combination knowledge and 

firsthand expenence. We currently hold the Routing and Switching Specialization and 
employ 63 + CClEs, the highest level of Cisco ner.vorking certification. Our hlghly trained 
networking speci3list team has deployed cOent ner.vorks ranging from a single switch to 

those having more than 30,000 switch ports. We have designed and maintain global WANs 
carry'ing voice. video-, and data traffic across hundreds of srtes. 

23530 Cisco SmartNet Contract (Autosaved) 52 



City of Austin- Cisco Srrart Ne-t Tot.a! C3ri::! 

Wireless Solutions 
In addition to being a Cisco-certified \Nirejess Partner, our seasoned te~m of vMeless 

engineers has been provid.ng superior site survey and deployment services for more than 

15 years. During this time, they h8ve implemented wireless netvmiks in nearly everf tj'pe of 

environment imaginable: retail spaces, manufactur;ng plants, warehouses, large OlJtdoor 
c~rnpuses, steel foundries, sub-zero refrigeration areas, and much more. In total, they have 

deployed over 150.000 access points for more than 4,500 customer environments. COA can 
!)e sure th3t CDVV~G has l1e knowledge, :-esources and capabilities to manage ever/ aspect 

of your '/fireless reqwreme-nts and needs. 

CDW Managed Cisco Services 
COW's Man3ged Services ai!ow YO'J to contract with CDV\l·G for support of your dedtcated 
networks, systems. databases, and select applications. Our modular approach to IT 

management allows you to select the ser"ices that best support your unique operational and 
!x:dget goals. Depending on the pac~:age you choose, services can include critical service 

and event monitoring, capacit'i thres!10ld monitoring, web-based perfom;ance reporting. 
ins!a!lation of security patches, installation of timwlare updates, ser~·!ce p.acks. service 

releases, and lmg fixes. break/fix activities, maintenance of user access. routine system 
maintenance, and more. 

CDW VoiceAdvantage Services 
COA can also take advantage of the fle,.;ible VoiceAdvantage services that CD'vV•G offers 
our customers. CDVoJ•G's \loiceP.dvantage is a 24x7. immediate response, remote 
engineering support service for Cisco UC, UCC, and MeetingPiace infrastructures. These 

services a How you to retain overall control of your infrastructure. while belng covered under 
CDYV•G Service Level Agreement for the speedy response to requests for engineering 
assistance after incidents occur. or for ald, at your dlrection, 'l'.'ith other infrastructure supp-ort 

tasks. Voic:eAdvantage ls not just for emergency support issues, but can also be used to 
answer ~now-to" questions related to new or unused functlons of the system that j'OU wish to 
implement. 

Security Solutions 
CDVV·G is one of a fe".'·i technology companies that offers ful! Hfecycie security services: 
assessment, implementation, monitoring, and management We iJelieve in a holistic 

approach to security. designing flexible and po·"''erful systems and processes to 

continuously meet a changing risk 3lld regu!atort landscape. Our nationally renowned 

security research and assessment practice Y..'fttes the tools other companies use. Our 
security solution deHvert practice was the first in the world to achieve C:sco's coveted 
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Security Master Certification. Our managed security ser .. ·ices are among a select few buitt to 
the rtgorous ITIL standards and regularty aud;ted under PCI, Sarbanes-Oxley, and SSAE16. 

VVe believe that security is an ongoing process, and are expert in the design of security 
solut:ons- and the secure deslgn of other advanced technology solutions. 

CDW•G's expert security te3m has extensive backgrounds in operating systems, 
networking, programming, and system administration. ''t"le can assist your organization •Nith 
any security concern. 

CDW•G's ability to tailor customized end-to-end set1Jrity solutions to meet our customers' 

specific needs ls second to none. VV'e currently hold the Cisco Master Security Partner 
Spedallzation as well as- an Advanced Technology Provider Authonzation for Enterprise and 
Express Security solutions. Furthermore, CDW•G is Global Security Essentials Certified 
(GSEC), Globallnfomlation Assurance Certified (GIAC). SAS-70 Tyl)e ll Certified, and much 
more. 

Our Expert Security Team is highly proficient in the deployment of the complete Self­

Defending NetY',10rk. including .4.SA -security appliam:es, M.A.RS information management 
Network Intrusion Prevention, Distributed Threat Mitigation. Network Admission Control, 
Security Manager, and Security Agent intrusion prevention softv;are. Having performed over 

500 professional securlt"~,rassessments. our Securitj' Team leads the industr_/ in our 
technical depth and the quality of our assessment del!veraiJles. \'''hether our customers 
need to 3s-sess their :applications, Internet. internal, vt1reless, or partner neDNork, remediate 
vuinerabllities, or implement an enterp-rise-wlde securitf so\uQon, GD\V•G can help. 
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Vofe can help pinpoint your scctH'ity weaknesses quickl}1 and cos~­
effectively. 'Ne provide J confidential report that debils- the 3s~essment 
findings and offers recommendafons for :securing your netlh·orlc 

We can help strengthen the perimeter defen~e of your corporate net-Nark. 
CD'vV•G Cisco Certified tntemetl.•loffi Experts (CCIE) and Security 
Engineers- specialil:e in installing, configuring. ctr:stomizing, and 
maintaining firewalls. 

NIDS are appliances that reE.ide on the network to help recogr~ize 
dr.mgerous. traffic entering the net ..... urt. CD'N•G engineers are experts 1n 
tl1e installation .and administrm:ion of IPS solutions such as. Cisco's IPS. 

P.. VPN is an encry"pted extension of your internal corporate network. A 
proper1y implemented VPN allows remote users to connect securely to 
your internal network 0\ier the pu~l!iC fntemet CD\-"'•G experts can 
design and implement secure, seamless access to your intemtl[ network 
for remote users. 

·we can help increase employee mobilft>-; and flexibifity by implementing a 
·r,~tireless net.voric CDV~'~G pro\'ides authenticatton, design, and 
implementation consulting that ensures proper security has been 
deployed for your wireless netv;ork and thm only authori::ed employees 
are all O'h'ed access_ 
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CDW•G offers tool -ev3tuation. selection_ destgn, a~d implementation. 
eliminating the ri3ks as~ociated with se!eGting a patch management tooL 

CD'I•V•G'5 Hosted P.nti~Spam & Anti-\·'iru-s solution is a highly redtm::h:.mt 
and expertly configured system that pre•Jent~ vin.Jses from entertng your 
email s:,.•stem. 

CD\N•G can: design and implemem a highly effective repu:ation based 
anti-spam and em air encryption solution to protect )'Otlr email 
environment and sensiti'o'e data. 

Tills process includes a configumtion ~eview and action items to mitigate 
found rlsJo.s. CD'N•G offers Microsoft Solution Design \oVorkshops for 
designlng romprehens[•/e security solutions for Microsoft Directory 
Ser.1ces, Exchange, cmd other platfom1s from the grct1n:i up. CU'1N•G's 
workshops ensure that the security considerat'ons n ec-ess<:1rf for a given 
server rore,:s) are known to .systems a.::lmir.Mratom and ha\le appropriate 
accounting processes. 

ln~house development of custom apprications 1-s a critical business 
endeavor. However, security fiaws are inevitable. COV'I'~G's Applica'ti'on 
Security Assessments identify base technolog1es, identify application 
components, re•,•ie•.v code·. test p.:::ossible exploits, and pro\•ide 
reccmmenda:tions for improvement_ 

Robust authentication mechanisms can be leveraged in all aspects of an 
environment Designing a strategy for achievtng user authentication, 
authc:i:::ation and auditing policies and technologies relevant to your 
organizati-on's needs is a complex tCJsk and is vitul for detem1imng ·.vhich 
users, processes, and applications have access. to sensitive information. 
CDW·G offers se··/eral options for AAA including Ct!>co·s Access Control 
Ser.cer (ACS} and Jdentily Serv·i:::es Engine, Microsoft Active Director;-® 
Design, RS.A.o'S::cure ID Oe;;;lgn and Implementation. SmartCard Dssign 
and and t•Aicrooott Network 

CD'vV•G can. assist wtth a ;.xo:Jd range of ~ctivities including monitoring, 
assessing, operating and maintaining your organization's security policy 
and security infrastruc:ure. CD'o/l•G offers a Security Policy ft.sses:sment 
and Cisco Security Manager {CSM) for centrally provtslonin·g device 
configurotion and sectlrity policies. Combined, L'lese offerings ensure 
that organizational policies are solid and your infrastructure align~- ··~o'lth 
industry l>e-st practices. 

CDW•G's Cisco experience exte-nds to SMARTnet as well. \Ve currently have Cisco 

SMART net Maintenance Agreements with over 34,000 distinct custcmers. This extensive 
portfolio ensures that we have the knowledge to successfully support your SMART net 

agreements. 
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CDW•G's SMARTtracker 

SMARTtracker is a CDW·G web application that lets you spedy changes to your 

SMART net contract(s) on you:- 0\'.,'f! SMARTtracker portaL Each of these changes is then 
-emalled to the CDW·G SMART net Team who v;orts Vll"ith Cisco to complete the transactions 
within Cisco's system. CDVl has over 800 customers using SMARTtracker. 

This easy-to-access SMARTtracker portal lets you vie•.v and sort your Cisco assets lJy 
coverage, location, and device. You car. monitor and mar:age your inventory and SMART net 

contracts year-round. not just at renewal t~me. SMARTtmcl\er functionality aHows users to: 

M3nage your SMARTnet contracts 24 x 7, 365 da:,•s a year. 

Access a!! products, site locations, and contract information in one place. 
Move devices from one Site to another. 
Tr.ack RM,.:\s due to seNiCe replacement and make senal numiJe:r swaps due to 

RMA 
Search !)y serial number, model number, site name. and contract numl)er. 
Ensure ac-curacy of lrwentory for moves. adds, changes. and removal of equipment. 
Create custom note fields. 

Perfcm; free fom1 texl search. 
Import asset inventory not covered under SM.A.RTnet 
to assist in asset management. 
Decommission assets which may entitle you to pro­
rated credit for any time remaining {pending Cisco 

approval.) 
Offer feedback on the portal's features. 
Rely on our SMARTnet Solution Specialist far any 
questions 'JOU may hove. 

CD\oV•G's SMARTtracker will enable you to make changes 

to your SMARTnet agreement throughout the life of the 

SMARTtracker 
Demonstration 

1Ne encourage the GOA of 
Austin m experience the 

SMARTtr:.ld<er portal. Uve 
demonstrations are ::~vai!able 

upon request Your Sr. 
Account Manager DanieHe 
Davenport can arrange a 

portal demonstration for you. 

contracts. SMARTtracker allows for site changes, serial number swaps, decommissions, 
and inventor-" uploads. Services for new equipment purclm:ses will be co-tem;ed to the co­
tem1 end date, and a•jded to the existing SMART net contract numl)er(s) by COW·G'-s 

SMARTnet team. New services are :Jutomatica!ly imported into SMARTtracker daily "lia a 
contract report from Clsco. You may request services upgrade quotes via SMARTtracker or 
from your Sr. Account Man:Jger 'ih'ho will calculate the difference in cost from the current 
ser.rice level to the requested level, for the remainder of the contract. less 3G days. 

Asset Tracking 

SMARTtracker includes Cisco's end-of-support notificatio.-:.s. 
Filter or sort by products with .. End of Life" dates. 
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Track decommission credits. 
SMARTtracker tracks al! mo·.'es. adds. and changes made to ot.r customer's 
SMARTnet. contracts. lten~s are adCed to SMARTtracker within 48 hovrs of placing 
the SMART net order in Cisco·s. 
\•Vhen items are decommissioned 

SMAR.Ttracker keeps a histori of the item and ctKmges status througllout the 
decommisS!On process. 
Credit amount is populated into SMARTtracker for easy reference. 
Credits can be applied to future hardware. software, or SMART net pt;rchases. 

Latest Version FeJtures 

Histo:-y of RMAs 

:: Report can tracJ... 3 dev1ceJcard and an~· RMAs and an;.• rep13cements 
associated with iL 

Chassis display Ul for associated p;:uts 

:- Able to see a !I of the devices at a site and next to each device should !)e a"+' 
v.•t'.fch would expand that device to list all of the cards in that device. 

Milintain a ct1ain of llistorl of serial number swaps. 
Dashboard featuring customizabie ;vidgets. 
Incident and case management functionafit'/. 
Cisco Totalcare integration. 

Using SMARTtracker 
Adding New Purchases. AU new SMART net purchases are automatically !oaded 
into SMARTtrac-ker within 48- hours of CD\•V•G placing the SMART net order with 
Cisco. 
Removing Products. Requested products are- removed from contract by utilizing the 
decommission function<llity .,Nithin SMARTtracl\er. The customer se-ts the date they 
would like the itern(s) to be ~em1inated from contract. this triggers an incident opened 
vdh the customer's de-dicated SMART net Solutions Specialist. This specialist works 
wlth Cisco to calculate the potential cre-dit for time remaining. If a credit is approved, 
a credit memo is issue.d to the customer·s account v.<hich can be used towards any 
future COW purchase, invoice, or SMARTnet purchase. 

Note: C!sco t1as o 6Q-c:ay termination policy so an credits are calculated based on 60 days 

from the requested cancellation date, through the coverage end date for that item. 

Granting Types of Access. SMARTtra.cker customers can be granted readiwrite, 

readtonl~1 or ful! administration access to the too! ensuring that only approved 
indi\'iduals have access to make changes to their SMART net contracts. V1/hen nev.• 
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users are set up. the customer establ:shes the type of access to be granted to the 
users. 

Upgrading SMART~et. To upgrade a St·JIARTnet agreement the customer sends an 
email to their dectlcated SMARTnet SpeciaHst including asset serial numbers and tile 

new service level they would l:ke quoted. The Solution Specialist creates an upgrade 
quote and calcul::.tes the applicable credit ..,.Vhen the Solution Specialist returns the 

quote bact to the customer. the credit for time remaining m the tower service levei is 
already lncfuded ir the cost of the upgrade quote. 

SMARTtracker Services 
A team of dedicated SMART net Specialists are ass~gned to each Sf·JIARTtracker 
customer account 

VVhen a customer makes a change to any part of tlleir contract, a case is created 

vdh a unique incident numb-er and is sent to the- SMART ne-t team for resolution. This 

unique inc;dent num!Jer is viewable in SMARTtracker and allows for tracking 
throughout the change process. 
Our SMART net team will: 

-: Ensure accuracy of inventory" for moves. adds. changes. and removal of 
equipment. 

:: Milintain co-terminus end dates of new maintenance purchases. 
c Provide proJ:ctive communication of SMARTnet renewal dates. 

Research and offer optional payment and coverage options. 

This highly sXiHed team can help you e·:aluate your Cisco inventory and propose the best 

maintenance packages by coverage. price and duration. The team is always available to 
assist you 'Nith any SMART net questions. 

Creating Quotes 

The CDW·G SMARTnet team creates orderal)!e quotes that are co-terminated to the 
desired end date. A valid quote 'l'.'il! be created after the hardware has sh!pped ar.d serial 
numbers are made available. The SM:~RTnet team wm provide a quote to yo-ur CD\t'/•G 

sales te.am 48-72 hours after the receipt of the quote request. Depending on the quote 
request, SMARTnet quotes may be created same-day by your CDVV•G Account Manager. 

SMARTnet services available outside the US 

SMART net services ava\!able outside the US ~vi11 be delivered by Cisco based on services 
availability at a specific location. 1f a service tan be delivered, CO'.V·G ·,•,·m provide a •.talid 
quotation base-d en the instal! site address provided by COA. Services sold with a us 

address cannot be- transferred to a non-US address at a later tiine so CDW•G must be 
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provtded the target install address !Jefore the SMART net sale. If services are net availa!)[e at 
a particular nonwUS acldress. CD~V wm not be able to provide a quote. 

CDW SMARTnet Methodology: 
CDVV·G has a proven implementation process for our Cisco Stvto\RTnet customers to ensure 

the}' take fuli advantage of the CD\V•G SM.A.RTnet Portal. Upon execution of the appropriate 
contracts, your SMART net team w~ll serve as the poim of contact to ensure the Cisco 
SMA.RTnet services are executed per GOA's requirements. 

Phase I -Cisco SMART net Finalization 

CDW•G .. ~ia work vdh GOA to c!ear!J' identify the final snapshot of tile existing insial!ed base 

of net\•lcrk equipment that '<Aoil! be covered a!ong with the appropriate level of sen•ice under 
their Cisco SMART net agreement cmv•G will a;so work 'N!th CC.-\ on the 
selectionltrans;tion of NOS or le3.ming credits. 

Phase II- Complete ordering of SMARTnet 

The order will be processed by Cisco and contract numbers will !Je provided and entered 

into SMARTtracr.er. 

Phase Ill- Granting Access 

CDVV·G wHJ work with GOA to cfean up the list of us-ers that should have access to 

SMARTnet, so that the contracts wm !Je associated in accordance •.vith CO.-'\ operational and 
security specifications. SMARTtracker customers can grant reactfwrite and read.lonly access 
to the tool ensuring that ontjl approved individuals have access to mate changes to thelr 

SMART net i:lgreements. '-!\'hen new· users are set up, the customer establishes the 't','Pe of 
access to be granted to the users. 

Phase IV- COW SMARTtracker Training 

Upon completion of the conversion, the assigned CDVV·G SMARTnet specialist ~vW work 
\'l'lth COA to provide •Neb-based training for the-use of the PortaL 

Phase V- Provide on-going Support 

The CDV•.f•G SMART net team will also be available for support along wil'h your Sr. Account 

Manager. 

CD'N•G provides flexibility in V.'Or1\ing with our customers when it comes to moves. adds, 

and deleti-ons. As mentioned ear1ier CDIIV•G's SM.li..RTnet portal allows customer to view, 

manage, and maintain their Cisco SMARTnet contracts onllne. 
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ADDITIONAL CLARIFICATION ON CISCO CREDIT PROGRAM 

Credits issued by Cisco to CDW-G to pass back to the customer [City of Austin], and can be used on COW-G product. 

Cisco has outlined the following with regard to Credit usage (in order of precedence): 

1. Credits must be used within six months 

2. Credits may not be applied to outstanding invoices, credits should only be applied to new invoices 

3. Credits associated with decommissions will first be applied to the purchase of new services from Cisco; 

4. Credits remaining unused after application to the purchase of new service may be applied to the purchase 

of new products from Cisco 

5. Credits associated with tech refresh will first be applied to the purchase of new services from Cisco; 

6. Credits remaining unused after application to the purchase of new service may be applied to the purchase 

of new products from Cisco 

7. Credits associated with service-level changes will first be applied to the purchase of the upgraded services 

from Cisco; 

8. Credits remaining unused after application to the purchase of new service may be applied to the purchase 

of new products from Cisco 

9. Credits associated with takeovers will be applied by the incumbent reseller to the purchase of new 

products and services from Cisco 

10. Credits associated with permitted cancellations shall be applied by the partner to the purchase of new 

products or services from Cisco 

Credits are issued upon request to the incumbent reseller partner (COW-G) for the unused portion of the service. If the 
credit is approved, the remainder of the contract will be terminated. As a reminder, credits are considered exceptions 
that require approval from Cisco except for Technology Migration and Service Level upgrade. Technology upgrades 
and service level upgrade credits are allowed and CDW-G works with Cisco to implement changes for those 
instances. Credits amounting to I 0% or less of the annual contract value for that year are processed accordingly. 

Cisco requires 60 day advanced notice for all Credit requests, and credits stmt 60 days from the date of submission. 
As such, the statt date of the credit calculation shall be either the effective date of the service cancellation or 60 days 
after Cisco receipt of the service cancellation, whichever is later. Fmthermore, all cancellations will incur a 
termination fee equal to 15 percent of the remaining services value of the services contract or service lines subject to 
the cancellation. 

ADDITIONAL CLARIFICATION ON CDW SMARTtracker PROGRAM 

SMARTtracker cannot currently (nor is there a roadmap to) ingest data directly from the Cisco collector. Contractor 
does however have the ability to manually input repotts generated by the collector. 
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Cisco Refresh Policy 

• A "Tech Refresh" requires a unit for unit (or capacity for capacity) replacement 
within the same category of Cisco product. Additionally, the replacement unit(s) 
must be replaced in the same place within the end customer's network 
architecture. 

• The service on the new Cisco product must be at least co-terminus with the 
service on the removed product to be eligible for Tech Refresh credits. 

• For a removal to be considered a Tech Refresh (and thereby be eligible for a 
credit}, the equipment being removed must have current support (no gap in 
Services coverage). 

If you are decommissioning an asset and replacing it with Cisco equipment you will not 
be charged the 15% termination fee. That fee is applied when an asset is 
decommissioned and not replaced with Cisco equipment. 

Example of Credit Calculation: 
After the 60 day notice is adjusted for, the remaining UNUSED service amount has a 1S% 
termination fee applied. The remainder is the credit. 

Example: 
$120 for SmartNet at start of contract period. 
Unused value when cancelled $100 
60 day notice is deducted and remaining value is $80 
15% termination fee is deducted and balance is $68 
Credit is $68. 

If Cisco is alerted of the decommission date 60 days in advance, then you can avoid the 
60 day deduction. Then it's just the 1S% termination fee. 

These terms and conditions are included for reference only and are subject to change by 
Cisco 



CITY OF AUSTIN 
60 month SMARTnet Renewal 

The following items are included as a one-time offer in conjunction with the SmartNet renewal 
for a period of 60 months. 

1. The following services are included in the renewal for the full term of the 
contract period. 

SMARTnet Total Care 

o Please see attached service description 

o SMART net Total Care covers SMARTnet maintenance only, not subscriptions 
such as FirePOWER and Threat Defense 

2. The following services are included in the renewal at no cost to the City for 
a period of one (1) Year. 

Security Optimization Services 

o Please see attached service description 

o The Current Cost for this scope of services is$ 425,000.00 

o This price is subject to change in future years. This is a customized service; price 
is according to the services and deliverables elected, and future pricing. 

TSA Silver 

o Please see attached service description 

o The Current Cost for this scope of services is$ 275,000.00 

o This price is subject to change in future years. 

3. The following services are included in the renewal quot ~ars 2-5 of 
the contract term. 

TSA Bronze 

o Please see attached ervice description 

o The Curre ,cbs0or this scope of services is$ 500,000.00. 

o Thi 1ce is subject to change in future years. 
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1.0verview 

1.1 Smart Net Total Care 

This document describes Cisco's Smart Net Total Care (SNTC) Device Level Support and Smart Capabilities 

• TAC 

• RMA 

• Software Download (Including Collection Software and Technical Support (TS) Smart Applications 

where available) 

• Cisco.com (Including Smart Enabled Portal where available) 

For more detailed information on Cisco Smart Net Total Care, go to llrtp:/!vNNJ.cisco.com/go/sntc. 

Note: This document should be read in conjunction with the following documents also posted at 

VNJW.cisco.com/aolservicedescriptionsl: (1) Glossary of Terms; (2) List of Services Not Covered; and (3) Severity 

and Escalation Guidelines. All capitalized terms in this description have the meaning ascribed to them in the 

Glossary of Terms. 

1 .2 Cisco Branded Service 
Smart Net Total Care is a Cisco Branded Service. 

• Direct Sale from Cisco. If you have purchased these Services directly from Cisco, this document is 

incorporated into your Master Services Agreement (MSA) or equivalent services agreement with Cisco. In 

the event of a conflict between this Service Description and your MSA or equivalent services agreement, 

this Service Description shall govern. All capitalized terms not defined in the Supplemental Glossary of 

Terms .at the end of this document have the meaning ascribed in the MSA or equivalent services 

agreement executed between you and Cisco. 

• Sale via Cisco Authorized Channel. If you have purchased these Services through a Cisco Authorized 

Channel, this document is for description purposes only; it is not a contract between you and Cisco. The 

contract, if any, provided by your Cisco Authorized Channel, governing the provision of this Service will be 

the one between you and your Cisco Authorized ChanneL All capitalized terms not defined in the 

Supplemental Glossary of Terms at the end of this document have the meaning ascribed in the Glossary 

of Terms in the Related Documents above. 

For a copy of this or any other Cisco service descriptions, go to: vvww.cisco.com/go/servicedescriotions/ 

2. Cisco Responsibilities 

Cisco shall provide the various Service described below as selected and detailed on the Purchase Order for which 

Cisco has been paid the appropriate fee. 

2.1 Technical Support 
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Cisco Technical Assistance Center (TAC) access 

• 24 hours per day and 7 days per week 

• Assist with Product use, configuration, and troubleshooting issues. 

• Cisco will respond within one (1) hour for all calls received during Standard Business Hours and for 

Severity 1 and 2 calls received outside Standard Business Hours. For Severity 3 and 4 calls received 

outside Standard Business Hours, Cisco will respond no later than the next Business Day. 

• Manage problems according to the Cisco Severity and Escalation Guideline: 

htto://wv>!IN.cisco.com/web/aboutfdoing business/legal/service descriptions/docs/Cisco Severity and Es 

calation Guidehnes.odf 

Smart Portal access, TS Smart Applications and Collection Software is provided on a self-support basis where 

available: 

• Cisco will enable Customer access to the Smart Portal and make available TS Smart Applications and 

Cisco-owned Collection Software for download and use by Customer. 

• No Smart TAC Support will be provided as part of the foundation deliverables of this Service. Customers 

can self-support themselves by accessing the Cisco's SNTC Support Community forum and/or online 

training content made available at Cisco's SNTC website. 

• Direct Smart TAC. Customers needing direct Smart TAC support for any of the Smart Portal or 

Collection software can purchase such support under a separate maintenance service contract. 

2.2 Online Access 

Access to Cisco.com. 

• This provides Customers with helpful technical and general information on Cisco Products as well as 

access to Cisco's on-line Software Center library. Please note that access restrictions identified by Cisco 

from time to time may apply. 

Cisco Support Communities 

• Access to SNTC Support Community 

Smart Portal (where available). 

• This is a web-based user interface to access Smart Net Total Care various reports, compiled through use 

of Smart capabilities. 

2.3 Software Download 

Operating System 

• Work-around solutions or patches to reported Software problems using reasonable commercial efforts. 

Cisco will either make a Software patch available from the Cisco Software Central 

(www.cisco.com/go/software) or ship a Maintenance Release to Customer for the Product experiencing 

the problem. 

• Updates where available and where Customer requests these for supported Software. 

• If a Feature Set Upgrade is licensed, Customer will be entitled to Updates (subject to anything to the 
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contrary contained in this document or the Agreement) at the upgraded level for the licensed Hardware. 

• Software releases and any supporting Documentation will be made available from the Cisco Software 

Central. Applicable supporting Documentation, if available, is limited to one copy per Software release. 

Customer can, however, purchase additional copies from Cisco. 

Collection Software (where available) 

• Cisco will provide the Customer use of Collector Software. 

• Collector Software is provided by Cisco with the features enabled as the default configuration in order to 

collect data upon installation. Such collections will continue until such time as the Collector Software has 

been uninstalled. 

• Collector Software developmental updates will be managed by Cisco, as appropriate. 

2.4 Returns Material Authorization (RMA) 

Advance Replacement services are subject to geographic and weight restrictions depending upon Customer's 

location. 

• Customer may check availability by accessing Cisco's Service Availability Matrix at: 

http:! /tools. cisco . corn/ apidc/sam/sea rch . do. 

• Please note that destination country importation, compliance with US export controls and customs 

processes may condition actual delivery times. Advance Replacement to and from the European Union 

will be shipped Delivered Duty Paid (DDP) (lncoterms 2010). All other Advance Replacement will be 

shipped Delivered At Place (DAP) (lncoterms 2010), exclusive of any import duties, taxes and fees, where 

applicable. All Advance Replacement will be shipped using Cisco's preferred carrier, freight prepaid by 

Cisco. Requests for alternate carriers will be at Customer's expense. Chassis and line card Advance 

Replacement Service must be at the same level of coverage. Cisco will provide Customer with Advance 

Replacement(s) that are either new or equivalent to new. 

• Cisco shall use commercially reasonable efforts to provide Customer with Hardware replacement seJVices 

where available. 

RMA Service Levels: 

Descrlp!lon " "" " . • 
odxo: U,_,_ ~ ,;/' "-?~ ;J1 '"~ ~ "<0 ~ ~:;: ~ "'- 0 

Advance Replacement on a Two-Hour Response basis twenty-four (24) 
hours per day, seven (7) days per week, including Cisco-observed 
holidays. 

Advance Replacement parts on a Four-Hour Response basis twenty-four 
(24) hours per day, seven (7) days per week, including Cisco-observed 
holidays. 

Advance Replacement on a Four-Hour Response basis between 9:00 a.m. 
and 5:00 p.m. Depot Time the same Business Day, provided that Cisco's 
determination of Hardware failure has been made before 1 :DO p.m. Depot 
Time. If Customer make a request after 1 :00 p.m. Depot Time, Cisco will 
deliver the Advance Replacement the morning of the next Business Day. 
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~x5xNext Business Day 

~x7xNext Calendar Day 

Non-RMA (SW) 

Return for Repair 

Support 24x7x4 

Support 8x5x4 
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Where Next Business Day delivery is available, an Advance Replacement 
will ship the same day to arrive the next Business Day provided both the 
call and Cisco's diagnosis and determination of the failed Hardware have 
been made before 3:00 p.m., Depot Time. For requests after 3:00 p.m., 
Depot Time, the Advance Replacement will ship the next Business Day. 

Where Next Business Day delivery is not available, same day shipping will 
be provided. Under same day shipping, Advance Replacement will ship 
from the serving depot location that same Business Day, provided that 
Cisco's determination of Hardware failure has been made before 3:00 p.m. 
Depot Time. Determinations that occur after 3:00 p.m. Depot Time will be 
shipped the following Business Day. 

Where Next Calendar Day delivery is available, an Advance Replacement 
will ship to arrive the next calendar day provided that Cisco's determination 
of Hardware failure has been made before 3:00 
p.m. Depot Time. If Customer makes a request after 3:00 p.m. Depot Time, 
Cisco will ship the Advance Replacement the next calendar day. 

Where 8x7xNext Calendar Day delivery is not available, same day shipping 
will be provided. Under same day shipping, Advance Replacement will ship 
from the serving depot location that same calendar day, provided that 
Cisco's determination of Hardware failure has been made before 3:00 p.m. 
Depot Time. Determinations that occur after 3:00 p.m. Depot Time will be 
shipped the following calendar day. 

In the event Customer elects to purchase this service level, Cisco will 
provide only technical support via TAC, access to Cisco.com, Software 
support for the Product and no Hardware replacement or onsite service will 
be performed. 

Not applicable for all Cisco Products. 

Customer returns failed Hardware to Cisco for repair. 

Failed Hardware is repaired or replaced/exchanged. All applicable 
~ngineering changes orders (ECO) are incorporated and the unit is fully 
ested to Cisco published specifications. Cosmetic repairs are performed in 
~ccordance with Cisco's or the Customer's defined cosmetic repair standard 
~s mutually agreed upon, replacing any cracked, scratched or damaged 
overs as required. Additional charges may apply if Cisco determines the 
ailed Hardware is beyond economic repair or no problem is found. 

f::isco will use commercially reasonable efforts to repair failed Hardware and 
~hip repaired Hardware to Customer within thirty (30) days from receipt of 
ailed Hardware by Cisco. 

pn receipt of failed Hardware returned under an RMA number, a receipt 
notification e-mail or fax will be sent to Customer confirming receipt of failed 
Hardware and quantities received. 

Two Hour Response for Remedial Hardware Maintenance, twenty-four (24) 
hours per day, seven (7) days per week, including Cisco observed 
holidays. 

Four Hour Response for Remedial Hardware Maintenance twenty-four (24) 
hours per day, seven (7) days per week including Cisco observed holidays. 

Four Hour Response for Remedial Hardware Maintenance service between 
9:00 a.m. and 5:00 p.m. Depot Time the same Business Day, together with 
parts, labor and materials, Cisco's determination that on-site 
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Onsite Support 8x7xNext Calendar Only available on China Price List. 
Day Next-Calendar-Day Remedial Hardware Maintenance, together with parts, 

labor and materials, by 5:00 p.m. Depot Time provided Cisco's 
determination that onsite Service is required has been made before 3:00 
provided for calls placed after 3:00 p.m. Depot Time). Where Next Calendar 
Day delivery of the parts is not available, same day shipping will be 
provided. Cisco will provide on site support upon arrival of the parts. 

Onsite Support 8x5xNext Next-business-day Remedial Hardware Maintenance, together with parts, 
Business Day labor and materials, by 5:00 p.m. Depot Time provided Cisco's 

determination that onsite Service is required has been made before 3:00 
p.m. Depot Time the prior day (otherwise, second Business Day will be 
provided for calls placed after 3:00 p.m. Depot Time). Where Next 
Business Day delivery of the parts is not available, same day shipping will 
be provided. Cisco will provide on site support upon arrival of the parts. 

2.5 Exception Service Levels for Specific Products 

Additionally For UCS Product SKUs: 

• Cisco's Unified Computing Systems ("UCS') products. Cisco TAC will work with Customers to diagnose 

problems or issues related to Product use and Third Party UCS Software integration questions. After 

Cisco employs reasonable efforts to isolate a Cisco Hardware or Software issue, in the event a product 

which is not included in the UCS Hardware and Software lnteroperability Matrix on Cisco.com has been 

installed, Cisco may at its sole discretion, if it believes this component is the cause of the issue, request 

Customer to remove such component and replace it with a component which is included in the UCS 

Hardware and Software lnteroperability Matrix prior to further troubleshooting. During the course of 

troubleshooting, if Cisco determines the problem resides with the Third Party UCS Product, then, upon 

request, Cisco will assist Customer in opening a case with Third Party UCS Supplier, subject to any 

support agreement in place between Customer and Third Party UCS Supplier 

• To the extent it can, Cisco will assist Third Party UCS Supplier in its response and resolution of the 

Customer's case. If Customer elects to open a case directly with Third Party UCS Supplier, upon request, 

Cisco will provide relevant case information to Third Party UCS Supplier. 

For UCS HW Only: 

• For UCS products only and includes Onsite service levels only. 

• Cisco Technical Assistance Center (TAC) access 24 hours per day, 7 days per week to assist with RMA 

determination for purposes of Hardware replacement. Cisco will respond no later than next Business Day 

for any calls received. Cisco will work with Customer to diagnose problems or issues related to Product 

use. After Cisco employs reasonable efforts to isolate a Cisco Hardware or Software issue, and in the 

event a product which is not included in the UCS Hardware and Software lnteroperability Matrix located 

on Cisco.com has been installed, Cisco may at its sole discretion, if it believes this component is the 

cause of the issue, request Customer to remove such component and replace it with a component which 

is included in the UCS Hardware and Software lnteroperability Matrix prior to further troubleshooting. 
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UCS- Onsite Troubleshooting 

• In the event Customer purchases this service, if, during the course of troubleshooting a Unified Computing 

System (UCS) problem, Cisco Technical Assistance Center (TAC) determines the problem resides with a 

Hardware component, TAC will expedite a labor dispatch for field engineer to go to the Customer site to 

diagnose and/or isolate problems related to Product use. In the event the problem is not immediately 

known, TAG will continue troubleshooting to isolate the issue and determine if remote resolution is 

possible. If TAC determines that onsite support is necessary, TAG will dispatch a field engineer to the 

Customer site to aid in the ongoing troubleshooting to diagnose and/or isolate the problem. In either case, 

Cisco will provide a Four Hour Response for Remedial Hardware Maintenance service from the time its 

diagnosis and determination that a FRU is required. 

• Cisco will also provide field engineer prioritized labor in support of parts replacements as required under 

external Field Notices specifically associated with product recalls but no onsite troubleshooting will be 

performed and any resulting action to address Field Notices is not subject to a Four Hour Response 

target. 

UCS - Drive Retention Service 

• In the event Customer purchases this service, if, during the course of troubleshooting a Unified Computing 

System (UCS) problem, Cisco Technical Assistance Center (TAC) determines the problem resides with a 

UCS Drive, Cisco authorizes Customer to retain the defective drive provided that the Customer completes 

and returns to Cisco a Certificate of Destruction. 

Local Language Technical Support 

• Where available, and subject to an additional fee, local language support for calls on all assigned severity 

levels may be available for specific product(s). 

Post LDOS Products 

• Provision of Services described herein is subject to approval by Cisco of Customer's request for extended 

support and such approval is conditioned upon Product type and configuration. 

• Last Day of Support (LDoS) represents the date when Customers will no longer receive service and 

support for the Product. Applicable dates are identified in End of Life bulletins. 

• After this date, all support services for the Product are unavailable unless technical services for Post 

LDoS described in this document have been purchased. 

• Cisco will provide only Hardware Replacement defined as network services impacting problems that have 

been identified by the Customer to Cisco TAC and subsequently qualified via Cisco's normal evaluation 

process. Hardware Replacement will be provided according to the following terms and conditions: 1) 

Cisco TAC will use commercially reasonable efforts to work with the Customer to determine the locality of 

impact and to find a workaround for the problem. 2) If an alternative workaround is not possible during the 

term of support, then Cisco will make commercially reasonable efforts to provide a solution to remedy the 

problem. 3) If despite commercially reasonable efforts Cisco is unable to provide a Hardware 

Replacement, it may be necessary for the Customer to remove or upgrade the impacted Hardware to 

correct the problem. 

• Cisco will provide only Critical Software Support defined as network services impacting bugs that have 
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been identified by the Customer to Cisco TAC and subsequently qualified via Cisco's normal evaluation 

process. If despite commercially reasonable efforts to address the Critical Software Support, Cisco is 

unable to provide a Software based solution, it may be necessary for the Customer to remove or upgrade 

the impacted Software based systems to correct the problem. 

3. Customer Responsibilities 

3.1 Cisco assumes that Customer will: 

• Provide a priority level as described in the Cisco Severity and Escalation Guideline for all the calls 

Customer places. 

• Provide, at Customer's expense, reasonable access to the Product through the Internet or via modem to 

establish a data communication link between Customer and the Cisco TAC engineer and systems 

passwords so that problems may be diagnosed and, where possible, corrected remotely. 

• Provide thirty (30) days' Notice to Cisco of any requested addition(s) to Customer's Equipment List. 

• Notify Cisco, using Cisco.com, of Product on the Equipment List which Customer has moved to a new 

location within thirty (30) days of such relocation. Please be aware that the Services will be provided to 

Customer beginning thirty (30) days after receipt of Customer's notification. Cisco will also need Customer 

to notify Cisco of any modification to the Product and configuration including upgrades or changes to 

FRUs not in the original configuration within five (5) days of such modification. Note: Not applicable for 

Products supported under Return for Repair Service 

• Provide current shipment contact information as follows: contact name, title, address, telephone number, 

e-mail address, and fax number. 

• Provide valid and applicable serial numbers for all Product problems and issues reported to Cisco or 

where Customer is seeking information from Cisco in connection with Product use. Cisco may also require 

Customer to provide additional information in the forrn of location of the Product, city location details and 

zip code information. 

• When requested, provide Cisco with a list of all personnel that Customer has authorized to contact Cisco 

or access Cisco.com for Services and to download Software from Cisco.com or ordered via Cisco's PUT. 

Customer is responsible for reviewing the list on an annual basis and adding or removing personnel as 

necessary. Note: Not applicable for Products supported under Return for Repair Service. 

• Use the latest release of Software, where Cisco advises Customer that this will correct a reported 

Software problem. 

• Defective parts must be returned within ten (10) calendar days of the ship date of the replacement part(s). 

For defective parts that have not been returned within thirty (30) calendar days after shipment of the 

replacement parts, Cisco reserves the right to charge liquidated damages equivalent to the full list price of 

the parts not returned in accordance with Cisco's return materials authorization (RMA) procedure located 

at www.cisco.com. 

• Customer is responsible for proper packaging of the returned parts and must include a description of the 

failure and the written specifications of any changes or alterations made. 

• Packages for replacement in accordance with this subsection shall be shipped by customer Delivered at 
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Place (DAP) (lncoterms 201 0), including any applicable import duties, taxes and fees; however, 

customers under a current service maintenance contract for the replacement hardware or participating in 

Cisco's Trade In program may be able to schedule a pickup of authorized returns at no additional charge 

using Cisco's Product Online Web Returns (POWR) tool located at www.cisco.com. 

• Defective parts that cannot be returned due to data security and are not covered under a UCS Drive 

Retention Service contract (as defined in Part IV of this document) may be eligible for destruction. 

Customer must receive prior written approval from Cisco using the authorized Asset Destruction Approval 

request form and agree to financial implications of destruction in accordance with Cisco's Statement of 

Policy Regarding the Removal of Data on Cisco Equipment located at: 

www.cisco.com/en/US/prod/policy_regarding_the_removal_of_data_on_cisco_equipment.pdf. 

• Customer will provide a new Purchase Order prior to Cisco performance of any repairs for which Cisco is 

not obligated to support as defined under Services Not Covered. 

• Customer should review receipt notification to confirm the failed Hardware and quantity of product 

received by Cisco. 

• In the case of Return for Repair Service, failed Hardware must be received by Cisco within sixty (60) days 

of RMA issuance and Customer is responsible for delivering at its expense, the failed Hardware to Cisco's 

facility safely packaged and undamaged. 

• Customer agrees to assist Cisco in troubleshooting failed Hardware down to the FRU level prior to 

initiating the RMA procedure. 

• Provide an appropriate work envir~nment and reasonable access, working space including heat, light, 

ventilation, electric current and outlets, and local telephone extension (or toll free domestic and 

international access to Cisco) for the use of Cisco's service personnel in the Product's physical location. 

• Back-up Software images and configurations on a regularly scheduled basis and provide those images 

and configurations to Cisco's onsite personnel in connection with Remedial Hardware Maintenance. 

• Ensure all Products are installed below ten (10) feet. For Products installed above four (4) feet, provide 

ladders that reach the height of the Product. 

• Provide Cisco with the name of a point of contact prior to delivery of equipment by Cisco's personnel. 

• Provide TFTP (Telnet File Transfer Protocol) capabilities or internet access for the purpose of 

downloading Software images by Cisco's onsite personnel. 

• Provide safety and security protection of Cisco's personnel or its subcontractors for your unmanned sites. 

3.2 Smart Portal and Software Collection (where available) 

• By installing the Collector Software, the Customer acknowledges understand and agrees that Customer 

Network Information will be transmitted and used to generate reports regarding Customer's network and 

equipment. 

• Upon installation on Customer's network, Collector Software will immediately begin communicating to a 

Cisco server via secure encryption to enable Cisco to discover information about the Products within 

Customer's network and such collections will continue until such time as the Collector Software has been 

uninstalled or collection features disabled. Upon termination of the Service or in the event the Collector 

Software has been uninstalled prior to termination of the Service, Customer must return Collector 

Controlled Doc. #EDM-120311701 Ver: 10.0Last Modified:11/14/2016 7:21:10 PM 
Cisco Smart Net Total Care. doc 

CISCO PUBLIC 



Page 10 of 11 

Software to Cisco. 

• Customer can elect to disable collection features of Collector Software or uninstall Collector Software at 

any time. By performing these actions, Customer understands that Cisco will be unable to provide certain 

elements of the Service and Cisco will not be responsible for performance of any obligations associated 

with Collector Software and the resulting level of service delivery will result in Customer primarily receiving 

Technical Support with limited or no Smart capabilities under the Service. 

• Customer has the ability destroy any such Customer Network Information collected by Cisco and shown in 

the Portal at any time upon request otheiWise Cisco will continue to protect the Customer Network 

Information consistent with terms of the Agreement between the parties and Cisco's data retention policy. 

• Customer must provide the Collector Hardware, including the embedded operating system or Hypervisor, 

for performance of Services described herein. 

• Customer is responsible for providing and obtaining all hardware, as specified by Cisco, necessary to 

support the Collector Software and collection process. 

• Customer acknowledges that Cisco will only support generally available Products and Software 

releases/versions unless otheJWise mutually agreed. 

• Customer will permit the Collector Software to access all Customer network devices managed by the 

inventory collection process. 

• Customer will provide data communication access for use by the Collector Software to transmit inventory 

data to Cisco and support of the Collector Software from a remote Cisco location. 

• Customer will provide the Collector Software with Simple Network Management Protocol and OS-Ievel 

Command Line Interface (CLI) access to all Cisco Product(s) covered under the Service. 

• Customer will ensure that the Portal access is restricted to those Customer employee(s) or authorized 

contractor(s) who have a bona fide need to access the Portal and/or a need to know the contents of the 

output of the Collector Software. 

• Perform an initial set-up: 

1) install the Collector Hardware in a secure area with limited physical access 

2) connect the Collector Hardware to the network 

3) secure Collector Hardware behind Customer's corporate firewall 

3.3 Customers that have purchased the UCS Service Level - Drive Retention Service 

• Destroy the defective UCS Drive at Customer's risk and expense and not return the defective drive to 

Cisco 

• Provide Cisco with a Certificate of Destruction within thirty (30) days of receipt of the replacement 

Product; otheiWise the replacement Product will be charged at the current List Price 

4. Supplemental Glossary of Terms 

4.1 Terms/Definitions 
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Means the document which shall be signed by an authorized representative 
of the Customer, certifying that UCS Drive has been destroyed, located at 
http:/!wvwJ.cisco.com/vvebiabout/dotno business/legai!service descriotions 
/docs/Drive Retention CoD.pdf 

Means a Customer-provided server which runs a Virtual Machine 
environment that in turn hosts Collector Software for the purposes of 
collecting information relating to installed Cisco device configuration and 
inventory. 

Software or Collection Means a network profiling software tool, which runs on the Collector 
re Hardware, used for the purposes of collecting information relating to 

installed Cisco device configuration and inventory. 

ustomer Network Information 

Software Vendor 

Enabled Portal or Portal 

Support Community 

rd Party UCS Product 

rd Party UCS Software 

rd Party UCS Supplier 

Smart Applications 

Means the information about Customer's network that is collected, stored 
and analyzed in connection with the Service and may include, without 
limitation, the following information: configurations (including running 
configurations and startup configurations), product identification numbers, 
serial numbers, host names, equipment locations, IP addressed, system 
contracts, equipment models, feature sets, software versions, hardware 
versions, installed memory, installed flash, boot versions, chassis series, 
exceptions to such information (e.g., duplicate host name, duplicate IP 
address, device running interim release image), slot IDs, card types, card 
families, firmware versions, and other network and inventory information as 
deemed appropriate by Cisco. 

Means a software program that manages multiple operating systems, or 
multiple instances of the same operating system, on a single computer 
system 

Supplier of Third Party Software 

Means the utilization of automated software-enabled capabilities that 
collect network diagnostic data, analyzed and compared with Cisco's deep 
knowledge base to provide actionable insight. 

A web-based user interface to access Smart Net Total Care reports. 

the support forum located at cisco.com that addresses SNTC related 

Non-Cisco hardware or software Customer has acquired directly from Third 
Party UCS Supplier that is used within the Unified Computing solution. 

Software developed by an Independent Software Vendor. This software 
may include both initial software releases and upgrades/updates developed 
after initial release by the Independent Software Vendor. 

A provider of Third Party UCS Product to Customer. 

Means mobile appli9ations for a phone or tablet that enables user to 
manage service contracts, amongst other features and can be downloaded 
through iTunes or Google Play. Application requirements and further 
information regarding the TS Smart Applications can be found at 
http://www.cisco.com/web/abouUfacts_info/apps/technicalsupport.html. 

A disk drive from the Cisco Unified Computing System B series or UCS C 
series only. 
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Exhibit c 

City of Austin, Texas 
NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION 

City of Austin, Texas 

Equal Employment/Fair Housing Office 

To: City of Austin, Texas, 

I hereby certify that our firm complies with the Code of the City of Austin, Section 5-4-2 as retterated below, 
and agrees: 

(1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated 
during employment, without discrimination being practiced against them as defined in this chapter, 
including affirmative action relative to employment, promotion, demotion or transfer, recruitment or 
recruitment advertising, layoff or termination, rate of pay or other forms of compensation, and 
selection for training or any other terms, conditions or privileges of employment. 

(3) To post in conspicuous places, available to employees and applicants for employment, notices to 
be provided by the Equal Employment/Fair Housing Office setting forth the provisions of this 
chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the 
Contractor, that all qualified applicants will receive consideration for employment without regard to 
race, creed, color, religion, national origin, sexual orientation, gender identity, disability, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service 
to Contractors in which said union or organization has agreed not to engage in any discriminatory 
employment practices as defined in this chapter and to take affirmative action to implement policies 
and provisions of this chapter. 

(6) To cooperate fully with City and the Equal Employment/Fair Housing Office in connection with any 
investigation or conciliation effort of the Equal Employment/Fair Housing Office to ensure that the 
purpose of the provisions against discriminatory employment practices are being carried out. 

(7) To require of all subcontractors having 15 or more employees who hold any subcontract providing 
for the expenditure of $2,000 or more in connection with any contract with the City subject to the 
terms of this chapter that they do not engage in any discriminatory employment practice as defined 
in this chapter 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's 
Minimum Standard Non-Discrimination and Non-Retaliation Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination and Non-Retaliation in Employment Policy 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in 
accordance with established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national 
origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This policy covers all 
aspects of employment, including hiring, placement, upgrading, transfer, demotion, recruitment, recruitment 
advertising, selection for training and apprenticeship, rates of pay or other forms of compensation, and layoff or 
termination. 

23530 Cisco SmartNet Contract (Autosaved) 62 



The Contractor agrees to prohibit retaliation, discharge or otherwise discrimination against any employee or 
applicant for employment who has inquired about, discussed or disclosed their compensation. 

Further, employees who experience discrimination, sexual harassment, or another form of harassment should 
immediately report it to their supervisor. If this is not a suitable avenue for addressing their compliant, 
employees are advised to contact another member of management or their human resources representative. 
No employee shall be discriminated against, harassed, intimidated, nor suffer any reprisal as a result of 
reporting a violation of this policy. Furthermore, any employee, supervisor, or manager who becomes aware of 
any such discrimination or harassment should immediately report it to executive management or the human 
resources office to ensure that such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non-discrimination 
and non-retaliation employment policy, the Contractor has expressly adopted the provisions of the City's 
Minimum Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, as the 
Contractor's Non-Discrimination Policy or as an amendment to such Policy and such provisions are intended to 
not only supplement the Contractor's policy, but will also supersede the Contractor's policy to the extent of any 
conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE THE CITY A COPY OF THE 
CONTRACTOR'S NON-DISCRIMINATION AND NON-RETALIATION POLICIES ON COMPANY 
LETTERHEAD, WHICH CONFORMS IN FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON­
DISCRIMINATION AND NON-RETALIATION POLICIES, AS SET FORTH HEREIN, OR THIS NON­
DISCRIMINATION AND NON-RETALIATION POLICY, WHICH HAS BEEN ADOPTED BY THE 
CONTRACTOR FOR ALL PURPOSES WILL BE CONSIDERED THE CONTRACTOR'S NON­
DISCRIMINATION AND NON-RETALIATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE 
SUBMITTAL. 

Sanctions: 

Our firm understands that non-compliance with Chapter 5-4 and the City's Non-Retaliation Policy may result in 
sanctions, including termination of the contract and suspension or debarment from participation in future City 
contracts until deemed compliant with the requirements of Chapter 5-4 and the Non-Retaliation Policy. 

Term: 

The Contractor agrees that this Section 0800 Non-Discrimination and Non-Retaliation Certificate of the 
Contractor's separate conforming policy, which the Contractor has executed and filed with the City, will remain 
in force and effect for one year from the date of filling. The Contractor further agrees that, in consideration of the 
receipt of continued Contract payment, the Contractor's Non-Discrimination and Non-Retaliation Policy will 
automatically renew from year-to-year for the term of the underlying Contract. 

Dated this _ ___::;).__.:.8_~__:_ __ day of f vb f\.1 ,_ < .::::s 

CONTRACTOR C ~ :.,..l !'),"' ~,t-e.r r"VI'\-tvo t 1-- L c_ 

Authorized Signature -U 
Title :;))\ ~~"- \:-.~) p.-.o o~e~S'r- /-'< _5 
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1 16381650 

Account Manager: Danielle Davenport 

Contract: Texas Cisco DlR TSO 2542 

6,790,835. 78 

Why CoA should renew the Security subscriptions: Firepower subscriptions on the City's FP8250 and AMP8350 devices are expired. Without 
Firepower services subscription the network traffic could be vulnerable to attacks. Each appliance was licensed for IPS, Advanced Malware and URL 

o Rule and Engine updates 
o Geolocation updates 
o Vulnerability updates 
o Cisco TAC software support 

By not receiving regular updates, these devices will not protect the network from the latest threats, leaving the users exposed to risk. Renew the 
Firepower subscriptions to continue to mitigate security attacks. 



Exhibit D 

City of Austin, T<>xas 
Section 0805 

NON-SUSPENSION OR DEBARMENT CERTIFICATrON 

Tl1e City of Austin is prohibited from contracting with or making prime or sub-awards to parties that are 
suspended or debarred or whose principals are suspended or debarred from Federal State. or City of 
Austin Contracts. Covered transactions include procurement contracts for goods or sen1ices equal to or 
in excess of $25.000.00 and a!! non-procurement transactions. This certification is required for all 
Vendors on all C'1ty of Austin Contracts to be awarded and all contract extensions with values equal to or 
in excess of $25.000.00 or more and all non-procurement transactions. 

The Offeror !1ereby certifies that its fim1 and its principals are not currently suspended or debarred from 
bidding on any Fede-ral. State. or City of .Austin Contracts. 

Contractor's Name: 

Signature of Officer or 
Authorized 
Representative: 

Printed Hame: 

Title 
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CERTIFICATE OF INTERESTED PARTIES 
FORM 1295 

1of1 

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY 
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING 

1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number: 
of business. 2017-172775 
CDW Government LLC 

Vernon Hills, IL United States Date Filed: 

2 Name of governmental entity or state agency that is a party to the contract for which the form is 02/28/2017 
being filed. 

City of Austin Date Acknowledged: 

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a 
description of the services, goods, or other property to be provided under the contract. 

DIR-TS0-2542 

Information Technology - MA 5600 NC170000020 Cisco SmartNet Total 

4 
Nature of interest 

Name of Interested Party City, State, Country (place of business) (check applicable) 

Controlling Intermediary 

5 Check only if there is NO Interested Party. 
0 

~ 

6 AFFIDAVIT I~. oc ,,;,m~ Of, "'\~' o;""°'"" ;, ""'Md rom,,t - - - -
' MATTHEW LUTHERAN 

·. \ Notary Public • 
' ; 

' Connecticut ~ 

: My Comm. Expires August 31, 2019: 
-Signature of authorized agent of contracting business entity - - """ ............ ,...- .... ....-

AFFIX NOTARY STAMP I SEAL ABOVE 
Matt Flood . ~ ..... ~ .. ,,:;.~.;;~ :.:~~.:: 
Proposals Supervisor .,.' ~ l{L.lr ' . 28th February 

Sworn to and subscribed before me, by the said "'··'. ,.,.·';..J·>~s.the day of 

20 17 , to certify which, witness my hand and seal of office. .. .... ,~~~~· ~ .... ...-~'"Q•. f 
: ~- "'., ~. #If I•; 

'!rf ,. ~ .. 11'~ 

-:'-/ '·(H ff?:· .. ••"-· 
If.;.~·- .· . ,, --

' ~ ~ ~ ~ .~~~ _· ;--.~~ ·--~ ~:., 

11\futA JJLA Matt Lutheran ::;:~':.;Ptu ~ L.\ G /<:; -. 
" Notary Public : .M.)~v. . ·t:i 0: 

Signature bf officer administering oath Printed name of officer admin:~ 'ng ,q,'!t~:~ ~· · ·-~,:. ")· Title .of officer administering oath 

"·>111.11..i i:f tll.l~: ~-
...... , ... jfr).~:,t ••. "'! ~ 

Forms provided by Texas Ethics Comm1ss1on 
... ·:p-.··'t'.-, .. .. Version Vl.0.277 




