
Amendment No. 7 
of 

NC170000028 
for 

Body Worn Cameras 
between 

Axon Enterprise, Inc. ("Contractor") 
and the 

City of Austin 

1.0 The City hereby amends this Contract by modifying Exhibit B, Offer, to include Quotation Q-140135-1 attached 
hereto. 

2.0 The total Contract authorization is recapped below: 

Term Action Amount Total Contract Amount 

Original Term: 04/10/17 - 04/09/22 $3,989,666.49 $3,989,666.49 

Amendment No. 1: 
Service Level Agreement $0.00 $3,989,666.49 Professional Services Agreement 
Assurance Agreement 

Amendment No. 2: $0.00 $3,989,666.49 Vendor Name Change to Axon Enterprises, Inc. 

Amendment No. 3: 
$0.00 $3,989,666.49 Modification to Exhibit B, Offer 

Amendment No. 4: 
$0.00 $3,989,666.49 Modification to Exhibit B, Offer 

Amendment No. 5: 
$0.00 $3,989,666.49 Modification to Exhibit 8, Offer 

Amendment No. 6: 
Modficication to Exhibit 8, Offer $58,999.31 $4,048,665.80 
Administration Increase 

Amendment No. 7: 
$0.00 $4,048,665.80 Modification to Exhibit 8, Offer 

3.0 MBE/WBE goals were not established for this contract. 

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently 
suspended or debarred from doing business with the Federal Government, as indicated by the General Services 
Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the 
State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 
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BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of the above­
referenced contract. 

s;"'"" ~ 
Date:\\ I Lo rc1 
Printed Name: l JQ'i::/v)\ $\/\ Q [ 
Authorized Representative 
TASER International 
17800 N. 85" Street 
Scottsdale, AZ. 85255 

2 

Date: ___ /./--I~__,_/_) 7 __ _ 
I 

Jim Howard 
Procurement Manager 
City of Austin 
Purchasing Office 
124 W. 8'" Street, Suite 310 
Austin, TX 78701 



Axon Enterprise, Inc. 
Protect life. 

17800 N 85th St. 
Scottsdale, Arizollll 85255 
United States 
Phone; (800) 978-2737 
Fax: 

James C'artic1· 
512-974-5560 
james.cartier@austintexas.gov 

Bill To: 
Austin Police Dept. • TX 
F!NA.'KlAl. MANAGEMENT 
P.O. BOX 1629 
AUSTIN, TX 78767 
us 

SALESPERSON 

Hardw.ue 

PHONE 

QTY ITI:M# DE:SCRIPTION 

3 70043 EVIDEN"C£"C0).{ DOCK 2, SO:: CA.1'.!ERA 
BAY~HL"B, T&E 

QTY ITn!# D£SCR1Pl10N 

15 S7026 TASERASSURANCB PLAN DOCK 2 
Ak"NliAI.PAYMEHT 

Ship To: 

.4\ 
AXON 

Quotation 
Quote: Q..140135-1 

Date: 1!1212017 1:23 PM 
Quot• E:qiiration: 1013112022 

Contract Start Date•: 111312017 
Contract Term: 5 yem 

A..X Account Number: 
132851 

Jamt:S Cartier 
Amtin Poli1:e !Upt. - TX 
715 E. 8TH ST. 
Austin, TX 78701 
us 

DELIYERY METHOD PAi'lllENT A!ETHOD 
N.t30 

UNIT TOTA!. BEFORE DISCOl."''T ($) NETTOT~.\L 

PRICE DISCOUNT 

USD USD 4,4£5.00 USD 4,485.00 USD0.00 
1;495.00 

H:irdwar~ Total Belon Dhcoanh: USD 4,415.{10 

Bardwart DUcennt: USD 4,415.-00 

Hardw:ire Nt-t Amllut Dur: USD 0.00 

UNIT TOTA!. BEFORE DISCOl.".fT ($) NET TOTA!. 
PRICE DISCOUNT 

USD USO 16,200.00 USD 16,100.00 USD0.00 
1,080.00 

TASE:R. .;\'$$1U°.3bCt .Pl!u1 Total Btfor~ Dhcouots: USD 16,200.00 

TA SER Assn1nrit Plaa Dh<•unt: USD 16,200.00 

TAS£R . .Usurtnlct Pbn Ntt Amount Dne: USD0.00 
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Amendment No. 6 
of 

NC170000028 
for 

Body Worn Cameras 
between 

Axon Enterprise, Inc. ("Contractor") 
and the 

City of Austin 

1.0 The City hereby amends this Contract by modifying Exhibit B, Offer, to include Quotation Q-134897-4 attached 
hereto. 

2.0 The total Contract authorization is recapped below: 

Term Action Amount Total Contract Amount 

Original Term: 04/10/17 - 04/09/22 $3,989,666.49 $3,989,666.49 

Amendment No. 1: 
Service Level Agreement $0.00 $3,989,666.49 
Professional Services Agreement 
Assurance Agreement 

Amendment No. 2: $0.00 $3,989,666.49 
Vendor Name Change to Axon Enterprises, Inc. 

Amendment No. 3: $0.00 $3,989,666.49 
Modification to Exhibit B, Offer 

Amendment No. 4: $0.00 $3, 989,666.49 
Modification to Exhibit B, Offer 

Amendment No. 5: $0.00 $3,989,666.49 
Modification to Exhibit B, Offer 

Amendment No. 6: 
Modficication to Exhibit B, Offer $58,999.31 $4,048,665.80 
Administration Increase 

3.0 MBE/WBE goals were not established for this contract. 

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently 
suspended or debarred from doing business with the Federal Government, as indicated by the General Services 
Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the 
State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

1 



BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of the above­
referenced contract. 

Signature: 

Date: \ O\C\ h:J . . 
Printed Name: '-'et,\/\ \~ lf\SJ..f: 
Authorized Representative 
TASER International 
17800 N. 85'" Street 
Scottsdale, AZ. 85255 

2 

Signature: 

Jim Howard 
Procurement Manager 
City of Austin 
Purchasing Office 
124 W. 81" Street, Suite 310 
Austin, TX 78701 



Axon EnteJ·prise, Inc. 
Prcttct Ltfe. 

17800 N 85fh St. 
Scottsdalt. Ari2ona 85255 
United S1ates 
Phone: (800) 97&-2737 
Fax: (480) 991-0791 

ElyR<yes 
(512) 974-6956 
e1y.1·eyes@austintexas.gov 

SblpTo: 
Ely l.t.y., 
AmtinPollce Dept.~ lX 
715E. STiiST. 
Amlin, TX 7870 l 
us 

Year 1 

S00-9'13-2737 

QTY PART# DESCRIPTION 

Due-Net 30 

Bill To: 
Att!ltw. Pclioe- Dtpt ~TX 
IDlA.'iCJALMANAGEMENT 
P.O. BOX 1629 
AUSTIN, TX 7S767 
us 

12 74001 AXON CAMERA ASSEMBLY, ONLIME, AXON BODY 2, SLK . " " - . 

12 74020 MAGNET MOUNT, FLEXIBLE. AXON RA.PIDLOCK 

12 74D22. SM POCKET MOUNT. 4", AXON RAPIDLOCK 

12 11553 SYNC CABLE, use A TO 2.5MM 

2 10033 WALL MOUNT BRACKE.T, ASSY. EVIDENCE.COM DOCK 

2 74DOS AXON DOCK. 6 BAY+ CORE, AXON SOOY 2 

2 87026 TASER ASSURANCE PLAN DOCK 2 ANNUAL PAYMENT 

12 80082 UNLIMITED ewe BUNDLE: YEAR 1 PAYMENT 

480 65110 EVIDENCE.Cot.I INCLUDED STORAGE 

~\ 

AXON 

Quotation 
Quot.: Q-134897-4 

Dat•: 101512017 2:.34 PM 
Quote E:tpirntiou: 9/3012017 

Effecti1·e Date•: !Oili2017 
Contract Number: 00010964 

Contract El:)liration Date: S/1412022 
.-1..X Artou111Numbtr: 132251 

NET UNIT NET TOTAL 
PRICE 

USO 299.0C USO 3.588.00 ... --· •••-'•'-• 

USO 0.!10 USO G.00 

USD0.00 USO D.00 

USO 0.00 USO D.00 

USDQ.00 USO 18.QQ 

USD 747.50 USC 1.495.00 

USO 12B.00 USD252.QO 

USD 553.00 USD 6.036.0D 

USO D.00 USO D.00 

Y~.;ar 1 Dliicount: USO 2.747.00 

Yt:ar 1 Net Amount Du•: USO 11.gBQ.QO 

QTY PART# DESCRIPTION NET UNIT NET TOTAL 
PRICE 

2 8702fl TASER ASSURANCE PLAN DOCK 2 ANNUAL PAYMENT USO 180.00 USO 380.00 

Page 1 of3 
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QTY PART# OElClllPTION NET UNIT NET TOTAL 
PRICE 

12 Sll!l63 UNLIMrTS:O awe BUNDLE: YEAR 2 PAYMENT US0048.00 USO 11.376.00 

48D 85110 EVIDENCE.COM INCLUDED STORAGE US00.00 USOO.OD 

Y•ar 2 Discount: USD72.0D 

Year 2 Net Amount Due: USO 11.736.00 

Year3 

QTY PART# DESCRIPTION NET UNIT NET TOTAL 
PRICE 

2 87028 TASERASSURANCE PLAN DOCK 2/\NNUAL PAYMENT USO lBD.00 USO 36D:OO 

12 SDDB4 UNLIMITED 81/\'C BUNDLE: YEAR 3 PAYMENT USO 046.00 USO 11.376.00 

4BD 85110 EVIDENCE.COM INCLUDED STORAGE: USD0.00 USO D.O!l 

Y e-ar 3 Discount: USD72.0D 

Y@ar 3 Net Amount Du!': USO 11.736.0D 

QTY PART# DESCRIPTION NET UNIT NET TOTAL 
PRICE 

2 87026 TASERASSURANCE PLAN OOCK2ANNUAL PAYMENT USO 180.00 USO 360,0D 

12 8DDS5 UNLfP.1IT£D awe BUNDLE.: YEAR 4 ?A Yt.1ENT USO 948.00 USO 11.376.00 

480 85110 EVIDENCE.COM INCLUDED STORAGE USOO,!lO USO D.00 

YE!ar 4 OScount USD72.0D 

Year 4 Net Amount Due: USO 11.736.00 

Year fi 

QTY PART# DESCRIPTION NET UNIT NET TOTAL 
PRICE 

2 87028 TASER ASSURANCE PLAN DOCK 2 ANNUAL PAYMENT USO 180.00 USO 360.00 

12 OtlDOO UNLIMITED BWC BUNDLE: YEAR 5 PAYli.tENT USO G<B.00 USO 11.376.00 

480 85t10 EVIDENCE.COM INCLUDED STORAGE USO 0.00 USO 0.00 
. 

Vear 5 Discount; USD72.00 

Year 5 Net Amount Du•: USO 11.736.00 

Subtotal USO SS,933.00 

E'lhn•t•d Sblppl•t & Haudlh>g C•!t USO 66.31 
!-------; 

C.-.. d Total USO SS,999.31 

Page2of3 
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Amendment No. 5 
of 

NC170000028 
for 

Body Worn Cameras 
between 

Axon Enterprise, Inc. ("Contractor") 
and the 

City of Austin 

1.0 The City hereby amends this Contract by modifying Exhibit B, Offer, attached hereto. 

2.0 The total Contract authorization is recapped below: 

Term Action Amount Total Contract Amount 
Original Term: 04/10/17 - 04/09/22 $3,989,666.49 $3,989,666.49 
Amendment No. 1: $0.00 $3,989,666.49 
Service Level Agreement 
Professional Services Agreement 
Assurance Aareement 
Amendment No. 2: $0.00 $3,989,666.49 
Vendor Name Chanqe to Axon Enterprises, Inc. 
Amendment No. 3: $0.00 $3,989,666.49 
Modification to Exhibit B, Offer 
Amendment No. 4: $0.00 $3,989,666.49 
Modification to Exhibit B, Offer 
Amendment No. 5: $0.00 $3,989,666.49 
Modification to Exhibit B, Offer 

3.0 MBE/WBE goals were not established for this contract. 

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently 
suspended or debarred from doing business with the Federal Government, as indicated by the General Services 
Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the 
State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this fl~~ndment is hereby incorporated into and made a part of the above-

referenced contract. ,l)Q · 1 

Signature: (/ ""1'1 Signature: 
-''--~-r<-~~+---1--'7''--+-~~~~~~~~~~-

Date: '"11 \t'.\ l \l 
Printed Name: \..)OCC:> V\ \ S:, '{\,Q_,, '(," 
Authorized Representative 
TASER International 
17800 N. 851" Street 
Scottsdale, AZ. 85255 

1 

Jim Howard 
Procurement Manager 
City of Austin 
Purchasing Office 
124 W. 8'" Street, Suite 310 
Austin, TX 78701 



Amendment No. 4 
of 

NC170000028 
for 

Body Worn Cameras 
between 

Axon Enterprise, Inc. ("Contractor") 
and the 

City of Austin 

1.0 The City hereby amends this Contract by modifying Exhibit B: Offer, attached hereto. 

2. 0 The total Contract authorization is recapped below: 

Term Action Amount Total Contract Amount 
Oriainal Term: 04/10/17 - 04/09/22 $3,989,666.49 $3,989,666.49 
Amendment No. 1: $0.00 $3,989,666.49 
Service Level Agreement 
Professional Services Agreement 
Assurance Aareement 
Amendment No. 2: $0.00 $3,989,666.49 
Vendor Name Chanae to Axon Enterprises, Inc. 
Amendment No. 3: $0.00 $3,989,666.49 
Modification to Exhibit B, Offer 
Amendment No. 4: $0.00 $3,989,666.49 
Modification to Exhibit B, Offer 

3.0 MBE/WBE goals were not established for this contract. 

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently 
suspended or debarred from doing business with the Federal Government, as indicated by the General Services 
Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the 
State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of the above­
referenced contract. 

s;g"°'"rn' tµ--. 
Date: S I~ 0 I \ \ 
Printed Name:l ()'Q""' \J-, V\..Q..._( 
Authorized Representative 

TASER International 
17800 N. 851h Street 
Scottsdale, AZ 85255 

1 

Signature: 

Jim Howard 
Procurement Manager 

City of Austin 
Purchasing Office 
124 W. 81h Street, Suite 310 
Austin, TX 78701 



Amendment No. 3 
of 

NC170000028 
for 

Body Worn Cameras 
··between 

Axon Enterprise, Inc. ("Contractor") 
and the 

City of Austin 

1.0 The City hereby amends this Contract by modifying Exhibit B, Offer, attached hereto. 

2.0 The total Contract authorization is recapped below: 

Term Action Amount Total Contract Amount 
Oriqinal Term: 04/10/17 - 04/09/22 $3,989,666.49 $3, 989,666.49 
Amendment No. 1: $0.00 $3,989,666.49 
Service Level Agreement 
Professional Services Agreement 
Assurance Aqreement 
Amendment No. 2: $0.00 

I 
$3,989,666.49 

Vendor Name Chance to Axon Enterorises, Inc. 
Amendment No. 3: $0.00 $3,989,666.49 
Modification to Exhibit B, Offer 

3.0 MBE/WBE goals were not established for this contract. 

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently 
suspended or debarred from doing business with the Federal Government, as indicated by the General Services 
Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the 
State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of the above­
referenced contract. 

Signature: 

Date: y;- / \\ / I J 

Printed Name: ) C• s \... I ~ 0 JL r 
Authorized Representative 

TASER International 
17800 N. 85'" Street 
Scottsdale, AZ. 85255 

1 

Signature: 

Jim Haward 
Procurement Manager 

City of Austin 
Purchasing Office 
124 W. 8'" Street, Suite 310 
Austin, TX 78701 



Axon Enterprise, Inc. 
p,,,"" Lift>. 

17800 N 85th St 
Scolt•dalo, Arizona 85255 
l:nired States 
Phone: (SOO) 978-2737 
Fax: (480) 991-0791 

Ely R•yes 
(512) 974-4956 
eiy,r~yei;<&au~tintexas,gcv 

BID To: 
Austin Potv::e: Deyt ~ TX 
:fll.;AfJCL.\.L~!A.."iAGU.IENT 

P.O. BOX 1629 
AtJSTlli', TX 78767 
us 

SAI.:£SPERSON rHONl! 
And.raw G:ayson ltJ0-97J..273? 

QTY ITEM# DESC!UPllOS 

40 74004 A.XOl.; CAMERA ASSE!i.!BLY, OFFl..lNE, 
AXON BODY2, BU: 

40 7-4010 }.{AGN'E.T1'oiOUNT1 FLEXIBLE, AXON 
RAPIDLOCK 

40 14Fl11 ~t<\.GNBT?v!OUNT, nncx Q[;"l'ER.lJ.'E.AR., 
AX01V RAPID LOCK 

40 l155> SYNC CABLE, USB A TO 25MM 

Axon Bodr 2 Shipping 

Ship To: 
Ely:R.ey~s 

Aurti.n Polite-Dept-TX 
715 B. STH ST. 
Awtb,. TX 78-70t 
us 

Ai 
AXON 

Quotation 
Quotr: Q-11381&-l 

Date: 5/4120172:37 PM 
Quote Expiration: 5/3112017 

Contract Statt Date*: 7!112017 
ConkactTetm: 1 year 

AX Account Numbe1·: 
132851 

DEU\'ERYMETHOD PA \'MENT METHOD 

Net30 

mm: TOTAL BEFORE DISCOU1'-C ($) NET TOTAL 
PRICE DISCOUl.-C 

USD3PP.OO tJSD 1:5,t®,OO USD 15;Sl60.00 t!SD0.00 

USDO.Oil U$DOOO U5DO.OO USD0.00 

USD0.00 USD0.00 USD0.00 USD0.00 

USD0.00 USD0.00 t1SD O.C-0 USD0.00 

lh:rdlnU'e T!lt:al Btfon Imcou.nts: USO 15,960~0 

ibrdnre Di.sccmit: U:SD !5,960.00 

Ibrdw.\U'e Ntt A.moant Du1~ USD0.00 

Croad Tow\ L. ___ u_s_o_o_.oo_,\ 

Ax.on Body2 h :.it•:ulab~ !or delh,-ery blb··ween 8·10 we&s :!.lierpurch:l~e. date, You ;\ill b~no::i:Oed ifthE:."e 3re :i?ly dtlsys.~.\J:.011 nsm·~~ the rigb.r tc mll~ 
(Jll)du.:r chang:e;: l\itlwut ElO!ice. 

P.J,g:e lo!2 
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Axon Enterprise, Inc. 
Profgc.J Lift!. 

17800 N 85th St 
Scott<da!e, Arizona 85255 
t:niteu States 
Phone: (800) 978-2737 
Fax: (480) 991-0791 

ArtA<evedo 
(512) 974-5030 

art.acevedo~~'.:ci.austin.tx.fil 

ShlpTo: 
Art Aca•b'.IQ 
Amti:IJ. :Police D;;p:. - TX 
715 It 8T.:"'1 ST. 
Austin, 1X 71701 
us 

SALESPERSON PHONE 
S00-973-2737 

QTY PARTIJ DESCRfPTION 

400 70112 AXON SIGNAL UNIT 

BillT•: 
Awti.!l P.olice. Dept-TX 
F'DlAf.:CtiU. hW~..\GE~!'El\'T 
P.O. BOX lti29 
AUSTIN, TX78167 
us 

~~ 
AXON 

Quotation 
Quote: Q-113466-1 

Date: 51312017 7:07 P.~\1 
Quote fapiratlon: 5131F20J 7 

Eff.ctire Dat .. : 61112017 
Contr>d Number: 00010964 

Conrr•ct E:tpirntlon Doto: 511411022 
."'-'\:Account Numbtt•: 132851 

EllAIL DELI\'ERYMETHOD PAUIENTl\IETROD 
Not30 

NETUNrT NET TOTAL 
PRICE 

usoo.oo USDD.00 

H;udware Discount: USO 111,600.00 

Hardwam Net Amount Oue: US00.00 

Gnu•I Tot.I .__I ___ u_s_n_o_.oo_,j 

Page1ol2 
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Amendment No. 1 
of 

Contract No. NC170000028 
for 

Taser and Taser Accessories 
between 

TASER International, Inc. 
and the 

The City of Austin 

1.0 The Contract is hereby amended as follows: Change name to the Contractor as requested by 
the Contractor: 

From To 

Vendor Name TASER International, Inc. Axon Enterprise, Inc. 
Vendor Code (for City 
use only) TAS7137270 I�S1 \ � 11. '10 
Vendor Federal 
Tax 10 (FEIN)   

2.0 All other terms and conditions of the Contract remain unchanged and in full force and effect. 

BY THE SIGNATURE affixed below, this Amendment No.1 is hereby incorporated into and made a 
part of the Contract. 

�d®d0�JJr) 
Linell Gotrdi=BI'OWfl 
Contract Management Supervisor II 
City of Austin, Purchasing Office 

Date 



Amendment No. 1 
of 

NC170000028 
for 

Body Worn Cameras 
between 

TASER International ("Contractor'') 
and the 

City of Austin 

1.0 The City hereby amends this Contract by adding T ASER's Service Leval Agreement, Professional Services 
Agreement and Assurance Plan, attached hereto. 

2.0 The total Contract authorization is recapped below: 

Term Action Amount Total Contract Amount 
Oriqinal Term: 04/10/17 - 04/09/22 $3,989,666.49 $3, 989,666.49 
Amendment No. 1: $0.00 $3,989,666.49 
Service Level Agreement 
Professional Services Agreement 
Assurance Agreement 

3.0 MBE/WBE goals were not established for this contract. 

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently 
suspended or debarred from doing business with the Federal Government, as indicated by the General Services 
Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the 
State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of the above­
referenced contract. 

Signature: 

Date: ·C;) { 1- { \I 

Printed Name: cJCYn'V\ \:b\[\_Q_J( 
Authorized Representative 

TASER International 
17800 N. 851h Street 
Scottsdale, AZ 85255 

1 

Signature: 

Jim Howard 
Procurement Manager 

City of Austin 
Purchasing Office 
124 W. 81h Street, Suite 31 O 
Austin, TX 78701 



Servi~ level Ag~ment 

Appendix 

This SeNice Level AOn!•ment [:SUI) Is a poUcy oove111l11Q the us• of tl1e Evidence.com"• Service off•nn95, 

i Oeflflltlons. 
1.1 "Downtime" are peMods of time, nieasuied in minutes, 111 which the Se1vice Offe1ing is Ltnavallable to 

you, Oowntime dee> not include Scheduled Oowntime and does not intlude Unavallobillty of the Service Offoling 
due to limitations desrnbed ill E~dusions, 

1.2 "Incident" a pertod of time in which you experienc~ Oowntim~. 
1.3 "Maximum Ava!lable Minutes" Is the total a~cumul~ted ml1wtes during a Service Month for the 

Seivic• Offering, 
1.4 "Monthly Uptime Pen:entage" is {Maxt111um Avalloble Minutes • Oovihtime) / Maximum Avallablq 

Minutes • too, 
LS 'Schedule<! DaWntime" ara peliods of lime, measured in minutes, in which the Service Offering is 

unavailable to you <1nd In which the petiod of time falls •vlthin sdiodulod too~ne 1nai11tena11ce or planned 
maintenancei timefr¢11nes. 

Ui "S<!NIC<! Month" ls a catandar month at CoonJin<ited Un1ve1-sal Time (UTC), 
1.7 Unavailable• •nd ·umwallab1!11:v• Is whon the Service OffelinQ do•s not olloc. for l~e upload of 

evidenca rn~s. viewing of ~Videoca flies or Interactive log;n bv an end-user. 

2 S<Jrvfgi C-Omml!!Illlnt. Ap;<t from maintenance d•sc1ib~d In Section Z, TASER win make tha Se1vice 
Ofletinos available 99,9% of th9 tlmo 7 days P•f week on a 24·haur basis. 

3 M;iln!en4Q.Qil. 
3,1 Sth•dul•d malllton0tK• will take place atcordlng t'1 our prov.lling routlH• malnt•M•1<:• sclui'dulo, 

RQutino ma1ntonanc•i• cummUy ~ch•dul•d on tho fourtt Tuesday of ••ch month from 7:00 am 
to l!:QO pm Patlfic St<indaro Timo. Maintenance osrlods may pertodlcally r<1sult In the Service 
Off•rtnQs helnQ unavailable. When posslbfo, iASER w!U glv• noUce i we•k prior to any chano~s 
to the maintenance schedule, 

J.2 Emergency malnt•n>nco may have less th3n a 24-hour noof;catlon penod. ErnerQellcY 
m.>lntenance m~y be pe1fo1med at any ~ma, with or w1tilout notice as deemed necessaiy bv 
TASER. 

Mor Ho\Jt:i !:IJlllroencv SUPJ19rt, t;vld•ncuom Help Desk aro ava1labl~ at !if1!!£(;;;!JJ2f.t!fl;,,,\.ii!ll· 
Help cin a:so available by ca!llng ~80·818·&109, 

I2IUe. · · Desoiptlon llUllllti0d T~l'!I~ 
classltlc;at!oo . l'lesMi.'9ii:n- ll.~tl;_;, ii ....... 
severity 1 • aus!ness cdt!cat function ts dovu1 \'lllhln 30 mlnuti;s Less tlm• Z•l hours 

• Material impact !O COstomer's bUSllle SS 
• No worka1ound exists 

Savotitv 2 • Business critical functlQn Is lmpalr<1d or Wlti1ln l hour Less tllon 2 weekS 
d~oraded 

• There are tim•·sens1tlve lssu~ tllat 
matelially Impact ongoing oroduc\ion 

• Workaround exists, but it is only 
ternpora1y 

~LY3 • tJon-ctiti<:al tunctJon down or 11noairnd 1 Business Oav Mutua"v aa100 
- .. . -.w~'¥<>•- • . 
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ISSue l:/escrlptioo Targ~too • T3i'ueted· ·. 
.. Classlficatioo . l\<><riorise ·'llme · Reso1utlon T!nie .. 

• Does not have significant current tlmeframe based on 
production Impact priorlti<ation. 

• Pe1fonnance is dearaded 
• Resolution time 1s a target, but may not be possible with all repo1ted issues d~pendmg on circumstances. 

6 Uptime Ref}Orts. On a ou;ui.Qrly basis. TASER will provide the Aoency with an uotime repoit for 
Evidence.com. 

7 Guaranteed &ervloe u.vel and Credits. tf we r.111 to make Iha SeNic~ Offering aV<illable to the 
defined Monthly Uptime Percentage aV<iilabliltv levels, you m<ay be entitled lo Se1vlce Cri;dits. Ser.llce 
Credits are aw~rded ;;is d;,ys of SelVice Ofl'B11n9 usage added to the end of the Service Offerings 
subsC1iption t~nn at no charge to you. 

Monthly Uptin'K! Perren t<>0e Service Credit ln Oa11<: 
Less than 99.9% 3 
Less than 99.0% 7 

RequestlruJ Service Credits. In order for us to consider a claim for ServiCQ Credits, you must submit 
the claim to TASER Customer Suppo1t • http:l/con1muni~.t?§er.com1~1ipn9rtl~t!JlllortContacilJ.'2!Y,~=t...~ 
Inducting all infonnatlo1111ecessa1y forus to validate the claim, including but not limited to: (i) a detailed 
descrlptiOn of the Incident; (ii) i11fom1aton regarding the time and duration of the Incident; (ill) the 
number and locativn(s) of affected usws [if applicable); and (iv) descnptions of your attempts to rEsolve 
the Incident :;t the time of occu1Tence. 

II sad!up. TASER will administer system b;;ckup according to our prevaili11g backup plan. The Agency 
r<:tains lights to all Ag@cv Content <md vser data contained In the backups In accordance with tins 
Ag1ee111ent. The Se1v\ce Offotinos will ale1t the Auency Admini>trato1(s) c•f ttDcoming scheduled evidence 
deletions within tho svsten1 and die Agency Admlnlstratori sl 111ay delay deletion by either re-categmillng 
that evidence or by selecting the option to extend the rete11tion pMod. Once evldenc~ Is deleted It Is 
unr~coverable. 

10 ElocluslQnJi. The Se1vice Commit111ent does not apply t-0 any unavailobilitY, susp~nslon or t~nntnatlon of 
the Service Offeri11gs, or any other Evidence.com performance issues: (al caused by factors outside of 
our reasonable control, including any force majeure event, te1ro1is1n, sabotage, virus attacks, or Internet 
access or related problems beyond the d~marcation point of the Smvice Offerinos (indudi11q Domain 
Na1m; server issues outside TASER's direct control); (b) that result from any actions or inactions of the 
Ag<mcy or any tlmd pa1ty; (()that result from the Agency's com111unicatron delays, Including wrong, bad 
or missing data, impropeii'{ fonnatted, 01ga11l<ed or transmittvd data received, or any other data issues 
relat~d to the communication or data 1uelved from or throug11 the Agency: (d) that result from Agency 
equipment, sofl:w:ore or otlwr technology Md/or third paity equipment, software or other technology 
( othe-r than tl1ird p a1ty equipment withi11 TASER's dll'ect control).: ( e) that result from any 111ai11t~na11ce as 
provided for pursuant to this SLA; or (t) ansing ft-0111 TASER's suspension and te11ninatio11 of Agency's 
right to use the Se1Yice Offerings in ar;:cQrdance with thls Ag1~ernent, 
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Q:)TASER Professional Services Agreement 

BY ORDERING OR ACCEPTING PROFESSIONAL SERVICES FROM TASER INTERNATIONAL, INC. (TASER) 
YOU AGREE THAT YOU HAVE READ AND UNDERSTAND THIS AGREEMENT AND YOU ACCEPT AND 
AGREE TO BE BOUND BY THE FOLLOWING TERMS AND CONDITIONS. You represent to us that you are 
lawfully able to enter into contracts and if you are entering into tllis Agreement for an entity, such as the company, 
municipality, or government agency you work for, you represent to us that you have legal authOrity to bind tllat 
entity. If you do not have this authority, do not order or accept the Professional Services. In consideration of the 
mutual promises contained in this Agreement, the parties agree to all tenns of the Agreement effective as of the 
date you signed the Quote or submit your purchase order, wl1iehever is first (Effective Date). 

Terms and Conditions 

This Professional Services Agreement (Agreement) is an agreement between TASER International, Inc. (TASER. 
we, us, or our) and you or tile entity you represent (Agency or you). Tl1is Agreement contains the tenns and 
conditions that govern our provision of Professional Services (Services) 

1. Tenn. 
The tem1 of this Agreement commences on Ille Effective Date. The actual work to be perfonned lly us is not 
authorized to begin until we receive t11e signed Quote or your purchase order, v.11ichever is first. Amounts pre-paid 
for Services v~ll expire within 6 months of Ule Effective Date; therefore all Services must be completed within that 
time period. 

2. Scope of Services. The project scope will consist of the Services identified on your Quote. 
a. The Full-Service Package and Starter Package for the AXon and Evidence.com related Services are 

detailed below: · 

Description of the AXON Service Packages 

System set up and configuration 
Setup AXon® Mobile on smart phones (if applicable). 
Configure categories & custom roles based on Agency need. 
TroubleshOot IT issues with Evidence.com and Evidence.com Dock 

(Dock) access. 
Work with IT to install EVIDENCE Sync software on locked-down 

computers /if annlicable\. 
Dock installation 
Work wi1h Agency to decide ideal location of Dock setup and set 

configurations on Dock if necessary_ 
Authenticate Dock with Evidence.com using "admin" credentials 

from Agency. 
Work witl1 AQency·s IT to configure its networ1c to allow for 

maximum bandwidth and proper operation within Agency's 
network environment. 

Dedicated Project Manager 
Assignment of a specific TASER representative for all aspects of 
planning me Product rollout (Project Manager). Ideally, the Project 
Manaoer will lle assianed to the Aaencv 4-6 weeks ortor to rotlout. 
wee~ty project planning meetings 
Project Manaqer v.ill develop a Microsoft Project plan for the rollout 
of AXon camera units, Docks and Evidence.com account training 
based on size, timing of rollout and Agency's desired level of 
traininq. Up to 4 weekly meetinqs leadinq up to the Evidence.com 
Dock installation of not more man 30 minutes in lenqth. 

Tille. 
Oeparlment 
ven::oo: 
Re~are Dille 
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1 on-site session 

on-site assistance 

./' 

v 

Starter Package 

virtual assistance 

virtual assistance 

./' 
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Q)TASER Professional Services Agreement 

Description of the AXON Service Packages 
Fun-service 

Starter Package 
hctl!ge 

Best practice implementation planning session-1 on-site .,/ 

session to: 
Provide considerations for establishment of video policy and system 
operations !Jest practices based on TASER's observations v.1th 
other agencies. 
Discuss importance of entering metadata in the field for 
orgamzation purposes and other best practice for digital data 
management 
Provide referrals to other agencies using the Axon camera products 
and Evidence.com services 
Create project plan for larger deployments. 
Recommend rollout olan based on review of shift schedules. 
System Admtn and troubleshooting training sessions .,/ 

2 on-site sessions-each provldin!l a step.by-step explanation and 
assistance for Agency's configuration of securtty, roles & 
pem1issions, categories & retention, and ottier specific settings for 
Evidence.com. 
Axon instructor training training for up to 5 training for up to 2 
Prior to general user training on Axon camera systems and indiViduals at the indiViduals at tile 
Evidence.com services, TASER's on-site professional services Agency Agency 
team l'.111 provide training for instructors Who can support the 
Agency's subsequent Axon camera and Evidence.com training 
needs. 
End user go live training and support sessions 6 on-site sessions 3 on-site sessions 
Provide individual device set up and conftriuration assistance; 
pairing with viewers when applicable; and training on device use. 
Evidence.com and EVIDENCE svnc. 
Implementation document packet " " Evidence.com administrator guides, camera implementation guides. 
network setuo auide. samole nnlicies. and cateaorles & roles auide 
Post ao live review session on-site assislance virtual assistance 

b. The Full-Service Package and Starter Package for the CEW related Services are detailed below: 

Description of the CEW Service Packages 

System set up and configuration 
configure Evidence.com categories & custom roles based on 

Agency need. 
Troubleshoot IT issues with Evidence.com. 
Work With IT to install EVIDENCE Sync software on locked-down 
computers (if applicable}. 
Reaister users and assian roles in Evidence.com. 
Dedicated Project Manager 
Assignment of a specific TASER representalive for an aspects of 
planning tile Product rollout (Project Manager). Ideally, the Project 
Manaaer will be assianed to the Aaenrv 4-6 weeks ortor to rollout. 
Best practice implementation plannina session to: 

TiUe: 
0-t 
VerSoo: 
Release Dale: 
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®_TASER Professional Services Agreement 

Description of the CEW Service Packages 
Fun-service 

Starter Package 
Package 

Provide considerations for establishment of CEW policy and system 
operations nest practices based on TASER's observations with 
other agencies. 
Discuss importance of entering metada!a for organization purposes 
and other best practice for digital data management. 
Provide referrals to other agencies using the TASER CEW products 
and Evidence.com selVices. 
System Admln and troubleshooting training sessions ., ., 
On-site sessions-each providing a step-by-step explanation and 
assistance for Agency's configuration of security. roles & 
permissions, cate~ories & retention, and other specific settin~s for 
Evidence.com_ 
Instructor training training for up to 3 training for up to 1 
TASER's on-site professional services team v.111 provide training on individuals atthe individual at the 
the Evidence.com system with the goal of educating Instructors whO Agency Agency 
can support the Agency's subsequent Evidence.com training 
needs. 
TASER CEW inspection and device assignment ., ,; 
TASER's on-site professional services team will perfonn functions 
check on all new TASER Cf3N Smart weapons and assign them to 
a user on Evidence.com. 
Annual TASER CEW inspection and finnware update ,; 

TASER's on-site professional services team will perfonn an annual 
TASER Cf3N inspection to ensure good worl<lng condition and 
pelionn any necessary finnware updates for 5 years after tile date 
of U1e ourchase ofthe Professional service. 
Post go live review session on-site assistance virtual assistance 

c. Addlttonal training days may be added on to any service package for additional fees set forth In your Quote. 

3. out of scope Services. We are responsible to perform only the Services described on your Quote. Any 
additional services discussed or implied that are not defined explicitly by the Quote will Ile considered out of the 
scope. 

4. Delivery of Services. 
a. Hours and Travel. our personnel will worl< willlin normal business hours, Monday through Friday, 8:30 

a.m. to 5:30 p_m., except holidays unless otherwise agreed m advance. All tasks on-site Will be perfonned over a 
consecutive timeframe unless otherwise agreed to by the parties in advance. Travel time by our personnel to your 
premises will not Ile charged as wort< hours performed. 

b. Changes to services. Changes to the scope of Services must be documented and agreed upon by the 
parties in a change order. If the changes cause an increase or decrease in any charges or cause a scheduling 
change from that originally agreed upon, an equitable adjustment in the charges or schedule w1ll IJe agreed upon by 
the parties and included in tl1e c11ange order, signed by botll parties. 

c. Delays. If any delays are caused by you, you will be responsible for any costs incurred by us in prepaling 
for the perfom1ance of the services, and we will be entitled to recover these costs from you, including travel related 
costs. The non-performance or delay by us of our obligations under tllls Agreement will be excused if and to the 
extent the non-perfonnance or delay results directly from the failure by you to perfom1 your responsibilities. If any 
failure or delay by you to perfonn any of your responsibilities prevents or delays our perfonnance of our obligations 
under this Agreement, we will be entitled to a reasonable extension of time to the applicable performance dales to 
refiecl the extent or the impact of tl1e failure or delay IJy you. 

Title: 
Oepartrrent 
Versbo. 
Relea&e Date: 
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te9.a1 
6.0 
.ft'))l201S 

Page3of6 

6 



Q)TASER Professional Services Agreement 

there are any updates or modifications to the Product User Documentation for any Products provided by us under 
this Agreement. including the environmental specifications for the Products, we will provide the updates or 
modifications to you when they are generally released by us to our customers. 

s. Acceptllnce Checklist. We will present you with an Acceptance Checklist (Checklfst) upon our completion of 
the seivices. You will sign the Checklist acknowledging completion of \he Services once \he on-site seivlce 
session has been completed. If you reasonably believe that we did not complete the services in substantial 
confomiance with this Agreement, you must notify us In writing of your specific reasons for rejection or the Seivlces 
within 7 calendar days from delivery of !he Checklist to you. We will address your issues and then v.~11 re-present 
the Checklist for your approval and signature. tr we do not receive the signed Checklist or a \Witten notification of 
the reasons for 1he rejection of the periomiance of !he Services rrom you within 7 calendar days of delivery of the 
Checklist to you. the absence or your response will constitute your affinnative acceptance 01 the Services. and a 
waiver of any right of rejection. 

9. Liability for Loss or corruption of Datn. The parties· default olJllgatlons concerning the lla!Jlllty ror any loss or 
corruption of data under this Agreement are as follows: 

a. You are responsible tor: (i) instituting proper and tlmely backup procedures for your software and data: (ii) 
creating timely backup copies of any or your software or data that may be damaged. lost. or corrupted due to our 
provision or services; and (iii) using backup copies to restore any of your software or data in the event or any loss 
of, damage to. or corruption or the operational version or your sof\ware or data. even if such damage. loss. or 
corruption iS due to our negligence. 

b. If. as a direct result of our negligeni;e in perfom1ing tile Seivices. your software or data is damaged, lost. or 
corrupted, we will assist you in loading the media (e.g., tape) in Which you stored the backup copy of your software 
or data onto tile server. mainframe, or other computer system to which your software or data Is to be restored. The 
assistance provided by us may consist ol telephone support to your personnel periormlng the software or data 
restoraUon. However. our assistance Is conditioned upon TASER being notified IJy you Within 24 hours or you 
becoming aware that your software or data has been damaged, lost. or corrupted as a direct result of our 
negligence in performing the Seivlces. However, regardless of any assistance provided by us: (i) we will in no way 
be liable for the accuracy, completeness. success. or results of your efforts to restore your sof\ware or data; (ii) any 
assistance provided by us under tliis Section Is witl1out warranty, express or Implied; and (iii) in no event will we be 
liable for loss of, damage to, or corruption or your data from any cause. 

c. The section does not apply to your data stored on Evidence.com and covered by the Evidence.com Master 
Service Agreement 

10. lndetnnlfic:ition and Limitation of Li11bility. Except to the extent caused by the negligent acts or willful 
misconduct of you. we will indemnify. defend and hold you, your officers. directors, employees. agents, and 
permitted assigns (each Agency lndemnitee) ham1less from and against all claims. demands, losses, liallilttles. 
costs. expenses. and reasonable attorneys· fees. arising out or a claim by a third party against an Agency 
lndemnitee resulting from any negligent act. error or omission. or willful misconduct of TASER under or related to 
lhis Agreement. EXCEPT AS OTHERWISE PROVIDED IN THIS AGREEMENT. THE WARRANTIES STATED IN 
THIS AGREEMENT ARE LIMITED WARRANTIES AND ARE THE ONLY WARRANTIES MADE BY TASER WE 
DO NOT MAKE AND HEREBY DISCLAIM, AND YOU EXPRESSLY WAIVE, ALL OTHER WARRANTIES. 
EXPRESSED OR IMPLIED. EXPRESSLY EXCLUDED ARE ALL WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE AND ANY OTHER STATUTORY OR COMMON LAW WARRANTY. 
UNDER NO CIRCUMSTANCES WILL EITHER PARTY HA VE ANY LIABILITY WITH RESPECT TO ITS 
OBLIGATIONS UNDER THIS AGREEMENT OR OTHERWISE FOR LOSS OF PROFITS, CONSEQUENTIAL, 
EXEMPLARY, INCIDENTAL OR PUNITIVE DAMAGES, EVEN IF EITHER PARTY HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. IN ANY EVENT, EXCEPT FOR OBLIGATIONS OF INDEMNIFICATION SET 
FORTH IN THIS AGREEMENT. THE LIABILITY OF EITHER PARTY TO THE OTHER PARTY FOR ANY 
REASON AND UPON ANY CAUSE OF ACTION WHATSOEVER WILL NOT EXCEED THE AMOUNTS 
ACTUALLY PAID TO TASER UNDER THIS AGREEMENT FOR THE SERVICES IN THE PRIOR 12 MONTHS 
PRECEDING THE CLAIM. NOTHING IN THIS SECTION LIMITS YOUR OBLIGATIONS UNDER SECTIONS 1 
AND2. 

Title: 
D'l'Ori='t 
Ver.iOtJ: 
Rell.ats Oate: 
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('l)TASER Professional Services Agreement 

11. ln$urance. We will maintain al our own expense and in effect during the Term. insurance r.:overage as S€t out 
below. and will furnish certifir.:ales of insurance or self-insurance upon your request: 

a. commercial General Ual.llllty Insurance with limits or s·1.ooo.ooo per occurrence for Bodily Injury, Property 
Damage. and Personal and Advertising Injury; 

b. Workers' Compensation Insurance in compliance with the statutory req\tirements or the state In Which tile 
Services are performed and Employers· Liability Insurance with limits of not less than $500.000 each Accident and 
Disease per EmployeelPolicy Limit; and 

c. commercial Automobile Liability Insurance covering hired and non-owned vehtr;les for which we may I.le 
responsible wtth limits or $1.000.000 per occurrence Bodily Injury and Property Damage. 

12. General. 
~. Non-Discriminatory Employment. We w111 not untaWluily discriminate against any Individual based on 

race. color, religion, nationality, sex, sexual orientation, age. or condlllon or disability. We 11111Jerstand and agree 
that we are IJound by and Wilt comply with the nondiscrimination mandates of an Federal, State. and 1oc.3I statutes. 

b. Notlfleattons. Any notice pennltted or required under this Agreement wilt be deemed to have IJeen given ir 
it Is In writing and personalty served or delivered. mailed by registered or certified mail (retum receipt requested). 
delivered by a national overnight courier service with confirmed receipt. or sent !Jy email to the parties at the 
addresses listed In the signature block at the end or this Agreement. 

e. Independent contractors; Non·Exctuslve Rights. The parties are Independent contractors. and neither 
party, nor any of their respective affiliates. 15 an agent or the other for any purpose or has the authority to bind the 
other. This Agrwment does not create a partnership, franchise, joint venture. agency, or fiduciary or employment 
relationship between !he parties. 

d. Entire Agroment; Modification. This Agreement. Including Ille Quote and TASER's Sales Tem1s and 
Conditions for Direct Sales lo All, located at https:l/www.taser.comnegal, constitute the entire agreement between 
the parties for the Professional Services and supersedes all prior and contemporaneous agrwments. proposals, or 
representations. written or oral, concerning our provision of the Professional services. No modification. 
amendment. or waiver of any provision or mis Agreement will be effectlVe unless in writing and signed by !Joth 
parties. All headings are for reference purposes only and must not affect the Interpretation of the Agreement. 

t. Waivtr. The failure by eltl1er party 10 enforc€ any provision of this Agrwment will not constitute a waiver 
of the provision nor limit the party's right to enforce tl1e provision at a later ilme. 

f. Voluntary Agreement. Tl1ls Agreement was negotiated and executed voluntarily and Is not me result or 
duress. fraud, undue influence or any threat or any kind. All parties had the opport~1nity to consider this Agreement. 
to consult with counsel, and fully understand me Agreement. 

g. No Thlrd·Party Btneliclarles. This Agreement does not crBate any third-party beneficiary rights in any 
Individual or entity 1hat Is not a party to this Agreement. 

13. O.finltlons. 
"lnstalliitlon Site• means the localion(s) where the Products are to be Installed. 
"Products" means all equipment. software. cloud IJased services. Product User Documentation and softWare 
maintenance releases and updates provided by us under mis Agreement. 
"Product User Documentation" means either (i) specifications. explanatory or informational materials. whether in 
paper or electronic form. that relate to the services provided under this Agreement. or (Ii) user manuals, technical 
manuals, training manuals. specification or other explanatory or lnfon11at1onat materials. whether In paper or 
electronic fonn. that relate to u1e Products provided under this Agreement. 
"Servlce5" means the professional services provided by us pursuant to this Agreement. 

[Document R€vised 04-30·20·15] 

Mlcro$OR i:J ii tradotm1rk o1 th• Mioro~ group of ;om.p~iff, 
Evidtncq eom i$., tr"d9r.-11ut 1>f TA.SER lr.tifm(ltie<'I~!. !n.:-,, ~ ... tf Al!'(li'\, TASER ~de ~rq tr"d*m~r\1.$ of TAS~R lti:.;m.,tiQn.)l. !no,. r;~$ttr~i;I in lht 1),$, Ail r:Qhts 
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Q)TASER Professional Services Agreement 

d. Performance Warranty. We warrant that we will perfom1 the Services in a good and workmanlike manner. 
In the event the Services do not meet the requirements and specifications agreed upon, you must provide us with 
written notice and details of the alleged non-complying Services Within 7 calendar days after completion of the 
services involved. Alter determination !Jy us tllat tile Services were not in conformance to the requirements and 
specifica1ions, we will re-perform lhe non-complying Services at no additional cost. 

5. Your Responsibilities. Our successful performance of the services depends upon your: 
~. Making available your relevant systems !or assessment by us prior to our arrival at the Installation Site; 
b. Ensuring that prior to our arrival at the Installation Site that your network and systems comply with the 

!allowing system requirements posted at hllp:/lwww.taser.com/productstdigilal-evidence-managemenUevidence; 
c. Making any required modifications. upgrades or alterations to your hardware. facilities, systems and 

networks related to our performance of the Services prior to our arrival at lhe Installation Site; 
d. Providing access to the building facilmes and Where we are is to perform the Services, subject to safety 

and security restrictions imposed by you (including providing security passes or other necessary documentation to 
our representatives performing the services pem1itting tl1em to enter and exit your premises With laptop personal 
computers and any other materials needed lo perform the Services}; 

e. Providing suitable workspace with telephone and lntemet access for our personnel while v:orklng at the 
Installation Site and in yo.ur facilities; 

f. Timely implementation of operating procedures, audit controls, and other procedures necessary for your 
intended use of the Products; 

g. Providing all necessary infrastructure in!ommtion (TCP/IP addresses, node names and network 
configuration) necessary for us to provide the Services; 

11. Promptly installing and implementing any and all software updates provided by us; 
i. Ensuring that all appropriate data backups are performed; 
j. Providing to us the assistance, participation. review and approvals and partlcipa\lng in testing of the 

Products as requested by us; 
k. Providing us With remote access to your Evidence.com account v.11en required for us to perfom1 the 

Services; 
I. Designating a representative Who Will be the main point of contact !or all communication with us and who 

has the authority to act on your behalf in matters regarding the perfom1ance o! the Services; 
m. Ensuring the reasonable availability IJy phone or pager of knowledgeable staff and personnel, system 

administrators and operators to provide timely, accurate, complete and up-to.date documentation and information 
!or tile duration of the Term (these contacts are to provide background information and clarification of information 
required to pertom1 the Services); 

n. Instructing your personnel so that they are, at all times, educated and trained in the proper use and 
operation of the Products and that the Products are used In accordance With applicable TASER manuals and 
instructions: and 

o. Identifying in advance any t101idays, non-work days. or major events that may impact the project. 

6. Authorization to Access Computer Systems to Perform Services. You authorize us to access your 
relevant computers and network systems solely for the purpose or performing the Services. we will work diligently 
to identify as soon as reasonably practicable the resources and information we expect to use. and will provide an 
initial itemized list to you. You are responsible for. and assume the risk of any problems. delays. losses, claims, or 
expenses resulting from tile content, accuracy, completeness. and consistency or all data. materials, and 
information supplied by you_ 

7. Site Preparation and Installation. Prior to delivering any Services. we will provide you wit11 1 copy of the 
then-current user documentation for the Services and related Products in paper or electronic form (Product User 
Documentation). The Product User Documentation will include all environmental specifications t11at must be met 
in order for the Services and related Products to operate in accordance With the Product User Documentation. 
Prior to the installation of Product (Whether perfom1ed by you or TASER), you must prepare the Installation Site tn 
accordance with the environmental specifications set forth in the Product User Documentation. Following the 
installation of tile Products. you must maintain the Installation Site where the Products have been Installed in 
accordance v~th tlle environmental specifications set rortll in the Product User Documentation. In the event that 

Titte: 
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TASER Ass1.111!1111ce Phm 
Apptindlx 

The TASER Assurance Plan or "TAP" hos beM purchas~d as part of thQ Quoit attached to this Agroom&nt. TAP 
provide; hardw•ra eXlllnded warranty coverage, swrn Products, and Upgrade Models <it the end of the TAP 
Tem1. TAP only applies to tlie TASER Product listed u1 the Quote with the exception ofanv lnl~al ha1dwarn or any 
softwaro services offerod for, by, or through the Evidence.corn wob•iti?. The Agancy rwv not buy more than on<? 
TAP for any one cover•d Product. 

1 JAP Warranty CO'ft~· T1\P inclJJdes the ext1md'1d wam:111ty coverage ooscrtbed in !Ii• current 
horoware warranty. TA• wau;;nty coverage starts at the beglnni'.lg of the TAP nnn and contl1iues as 
long a; tl1e Apency cnnllnue; to pay the required annual foes filr TAP. The Agency may not ha'&! both 
an optional em:onded w;manly and TJl!l on the Axon camera/Dock product TAP for the AXon cam•rn 
oroducts also Includes free 111placement of1ho Axon fiex controHer baltety and Axon body batte•y du1ing 
the Tl\P T~tm for any fJJllfutii that I; not spedfically •xclulled from the Hardw5re Warranty. 

Ti\P Tgrm. TAP Term stort date is based upon the ship.'1ent datf, of the hardw;irn covered under 
T•\P. lf the shlp111ent ofthe hardwaro ocrurred in the first half of the month, 1hen the Tenn starts an the 
1st of the folloWinQ month. if the shlpm~nt of ci1e hardware occurred in the setond i;1lf cf tl1e mo111b, 
then the Tenn s!a1\s on the 15th of the following rnonth. 

3 SPARE product. TASER will provld• tl1e Agency spare Product; in th< •mount of S percent of the 
purcha>ed han:Jwa1q itoms and occ•ssones, for those hardware 1terru; and acce'5ories listed In the Quoti! 
(collactlvely the 'Spore Products") to keep at the A~ency lo<:ation to replai;o brok~n or non-functionillQ 
units ln order to intprove the- a .. ·ol!ab:l1ty of the u~ts to cfficef"S In the field. The Agency n1ust tetum to 
TASER. tlirouoh TA5ER's RNA process, any broken or non·funclionino uni!S for which a Soa1e Pmducus 
utilized, and TASER will repair or replace the non-fvnct.oninp unit with a replarnnrnt product. TASER 
w•inmts it will !?pair or roplace the unit whith falls to function for any "*'"'" not exduded by the TAP 
warranty covmoe, during the TM' Term with the soma product or" lilie p;odlJCt. at TASER's sole option. 
The l\Qeney 111ov mt buy a new TAP for the replacement product or tile SP•rll Product. 

3.1. W1t~ln 30 days of the end of the TAP Tenn the Agency must retum to TASER all Spare PmdutJs. 
The Agency vtll be invoiced for and are obngamd tn pa·r to TASER the MSRP then In ~ffect for all 
Spare Pr,1ducts not returned ta TASER. if all the Spare ProdtJCti a1B returned to TftSEH, then 
TASER will refresh th• allotted number of Spare Products with Up91adfr Mod~ls If the Agency 
purcha,es a new TAP for the UpQrada Models. 

TAP Uuqrade Models. Upgradi; Models ar~ to be p<nvided a& follows dunno a11dJor alter the TAP 
Te1111: {i) ¥3!) upgrade -..vi!l p1:ov1ded in '{ear 3 if thi: A9enc;y aurch;i~ed 3 Yt<ars of Evldenc~.crrn servlces 
wlth Ultirnatu Utens9s or Unllrn!tEd Licenses and all TAP payments :ara inade; or (it) in consJdc1at1on of 
the qua11t1ties purch;;;ed by the A9encv, :?. vP.ar; alter the Effective Date a1vJ ot1c~ aoam 1 yN11s al1er the 
Effective O•te if the AQe11cy purcharnd 5 years of Evidecce.rom seivie<s with an Ultma\e License or 
unlimited licenses or OSP ~IY.i mod• oil TAP payrnenb;. In the event anotl1er cusronwr rnakt?s a 
pur<'.hase und•c this Contract through an !11tertoral Purcha~ng AQreeme11t with the Gtt of Al.Jslin, 
TASER'> standard TAP upgrade of 2..5 l"!ars aftorthe Effective Oab!, and once again at 5 year; •flllrti1e 
:;ff;::ctive Oater i.vil! apply to Pllrd$Ses >Jf 5 )~ars of Evitl~nr:e.,om seivii:t:s with an Ulth'\ate Ucense or 
Un!!1n!tt<d Uctln!ies er OSP, pnJvlded sue!! custonu;r has niade all TAP pa'1rn2nts 

Any products replao;d within tile siJ< months plior to \he sch<?duled oporade will be deemed tho Upgrade 
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Model. Thirty d<>YS after the Upgrade Models are received, th• Agency must retum !ha products tn 
TASER or IASER will deactivate the serial numbtlrs for th• product.I received unloss the Age11cv 
purchases i!dd1tlofkll Evldenc~.com licenses for the Axon camera product; the Agency is kwping. Tlw 
Agency may buy a new TAP for any Upgrade<! ModeL 

4.L TAP Axon Cameta Uogroo.i Mcxlels. 
4.1.1. lf tlw AQen..'1' purchased TAP for llxon Cameras as a stand-alonG se!Vlca, then TASER will 

upgrad• the Ax;n camera (and omtroller if applicable), free of charge, with a 11ew on· 
ofiker vi<Jeo G11nera tl1at ls th• same product Qt a like product, at TASER's sole optlo11, 
TASER makes no 9uaronil>• that tlw Upgrade Model will utilize the same accessories or 
Gock. !f the l\9eocv muld like to change product mode~ for the Upgrade Model, the:1 
the AQrncy must pay the prtce difference In effe<t at the time of tho uporode between 
the MSRP for tl1e offered Upgrade Model and tho MSRP for the model that wt! be 
acquired. No refund will be provlood if tllll MSRP of the new model is less thdn the MSRI> 
of the olfererl Uo~rade Model. 

4.1.2. lf the Agency purchased Uolimlted license or OSP, then TASER Will upgrade the AXon 
camera (and conttoller if applicable), free of dmoe, with a new on·offlcer vldeo camera 
of the Agency's choice. 

4.J!. TAP !l<ld1 Upgrade MOO<!!s. TASf.R will upgrada the Dock free of charge, with a MW Dotk 
wltil the same numMr or bays that is the sam• product or a Ike produc~ •t TASER's sole optlori. 
If tho Agency would ~ke to dianQ(l product models for the Upg1'l!de Modal or add •ddiijonal bavs, 
then the Agency must pay tlle prke diliimml:1' In •ffuct at t~ tuna of the upgrade batwl!<lll the 
MSRP For the offured Upgrade Model and the MSRP for tlle model desired. No rafund wi1 be 
provided IF the MSRP of the new model Is l"5s than the MSRP of the offered Upgrade Model. 

5 TAI' Turm!natloo. tf an invoit11 for TX> ls more than 30 days oast due or the AgellC'I defaults on ii> 
oaynwnts for the Evidence.com seivice; then TASER may te1minate TAP and all outstanding Product 
•~lated TAPs. TASER will provide 11otrflcaUon that TAP covernge is telTllinated. Once TAP c-0ve1~9e ~ 
tonnlnat.d for any "'°'on, than: 

5.1. TAP coverage wil! tannlna!E as of tlio date of te•mination and no refunds will be g1ve1i. 

5.2. TASER Will not a11d has no obligation to provide tha free Upgrade Models. 

5.3. The Agoncy will ~ll lnvola;d for and ar• oblgat.d to pay lo TASEl'l the MSRP th•11 In effect for all 
Spar<! Products provided under TAP. lf the Span• Products are rnt....med within 30 dar.; of the 
Spai-e Product Invoice date, credit WIK he issued and appled •113inst the Spare Prnduct 11wolm. 

5.4. Tue Aoency will be respon<lbf~ for payment of any m~sed pa1manti due to the IJlnnlnation 
before being allowed to purcho;e any future TA?. 

5.5. if the Agency received Al<on Products free cf charge a11d TllP ls te1TI1inated before die end of the 
term then (a) the Agency will be invoi"'d fur the remainder of tl1e MSRP for the Products 
received and not already paid ~s part of the TAP before the tem1l11atlm date> or (b) only <n Uie 
case of te•mination for non-approp•ia~ons, r<tum the Producls to TASER w1U1ln 30 days of the 
date of te•mination. 
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CONTRACT BETWEEN THE CITY OF AUSTIN ("City") 
AND 

TASER INTERNATIONAL ("Contractor") 
FOR 

BODY WORN CAMERAS 

Contract Number: MA 5600 NC170000028 

This Contract is between Taser International having offices at 17800 N. 85th Street, Scottsdale, AZ, 85255 and 
the City, a home-rule municipality incorporated by the State of Texas. Solicitation requirements are met by using 
Contractor's Texas Association of Schoolboards (BuyBoard) Contract No. 500-15. 

1.1 This Contract is composed of the following documents: 

1.1.1 BuyBoard 500-15 

1.1.2 This Contract 

1.1.3 Exhibit A, Supplemental Terms 

1.1.4 Exhibit B, Taser International Offer, dated 3/30/17, including subsequent clarifications 

1.1.5 Exhibit C, Non Discrimination Certification 

1.1.6 Exhibit D, Non Suspension or Debarment Certification 

1.2 Order of Precedence. Any inconsistency or conflict in the Contract documents shall be resolved by giving 
precedence in the following order: 

1.2.1 BuyBoard 500-15 as referenced in Section 1.1.1 

1.2.2 This Contract 

1.2.3 Supplemental Terms as referenced in Section 1.1.3 

1.2.4 The Contractor's Offer as referenced in Section 1.1.4, including subsequent clarifications 

1.3 Quantity. Quantity of goods or services as described in Exhibit B. 

1.4 Term of Contract. The Contract will be in effect on the date executed by the City (Effective Date) and 
shall remain in effect for 60 months or the City terminates the Contract. 

1.5 Compensation. The Contractor shall be paid a total Not-to-Exceed amount of $3,989,666.49, including all 
fees and expenses. 

This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the subject 
matter of this Contract and supersedes all prior and contemporaneous agreements and understandings, whether 
written or oral, relating to such subject matter. This Contract may be altered, amended, or modified only by a 
written instrument signed by the duly authorized representatives of both parties. 

In witness whereof, the City has caused a duly authorized representative to execute this Contract on the date set 
forth below. 



TASER INTERNATIONAL 

Printed Name of Authorized Person 

Signature 
0 

\) f' s, ft\,f,'; +' 
Title: 

Supplemental Terms 
Taser International Offer 
Non Discrimination Certification 

CITY OF AUSTIN 

Signature 

Date: 

Exhibit Listing 
Exhibit A 
Exhibit B 
Exhibit C 
Exhibit D Non Suspension or Debarment Certification 

2 



Exhibit A 
Supplemental Terms 

1. INSURANCE: Insurance is required for this solicitation. 

A. General Requirements: 

i. The Contractor shall provide a Certificate of Insurance as verification of coverages 
required below to the City at the below address prior to contract execution and within 
14 calendar days after written request from the City. Failure to provide the required 
Certificate of Insurance may subject the Offer to disqualification from consideration for 
award. 

ii. The Contractor shall not commence work until the required insurance is obtained and 
until such insurance has been reviewed by the City. Approval of insurance by the City 
shall not relieve or decrease the liability of the Contractor hereunder and shall not be 
construed to be a limitation of liability on the part of the Contractor. 

iii. The Contractor must also forward a Certificate of Insurance to the City whenever a 
previously identified policy period has expired, or an extension option or holdover 
period is exercised, as verification of continuing coverage. 

iv. The Certificate of Insurance, and updates, shall be mailed to the following address: 

City of Austin Purchasing Office 
P.O. Box 1088 
Austin, Texas 
78767 

B. Specific Coverage Requirements: The Contractor shall at a minimum carry insurance in 
the types and amounts indicated below for the duration of the Contract, including 
extension options and hold over periods, and during any warranty period. These 
insurance coverages are required minimums and are not intended to limit the responsibility 
or liability of the Contractor. 

i. Worker's Compensation and Employers' Liability Insurance: Coverage shall be 
consistent with statutory benefits outlined in the Texas Worker's Compensation Act 
(Section 401 ). The minimum policy limits for Employer's Liability are $100,000 bodily 
injury each accident, $500,000 bodily injury by disease policy limit and $100,000 bodily 
injury by disease each employee. 

(1) The Contractor's policy shall apply to the State of Texas and include these 
endorsements in favor of the City of Austin: 
(a) Waiver of Subrogation, Form WC420304, or equivalent coverage. 
(b) Thirty (30) days Notice of Cancellation, Form WC420601, or equivalent 

coverage. 

ii. Commercial General Liability Insurance: The minimum bodily injury and property 
damage per occurrence are $1,000,000 for coverages A (Bodily Injury and Property 
Damage) and B (Personal and Advertising Injury). · 

(1) The policy shall contain the following provisions: 
(a) Contractual liability coverage for liability assumed under the Contract and 

all other Contracts related to the project. 
(b) Contractor/Subcontracted Work. 
(c) Products/Completed Operations Liability for the duration of the warranty 
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period. 
(d) If the project involves digging or drilling provisions must be included that 

provide Explosion, Collapse, and/or Underground Coverage. 
(2) The policy shall also include these endorsements in favor of the City of Austin: 

(a) Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage 

(b) Thirty (30) days Notice of Cancellation, Endorsement CG 0205, or 
equivalent coverage 

(c) The City of Austin listed as an additional insured, Endorsement CG 
2010, or equivalent coverage 

iii. Business Automobile Liability Insurance: The Contractor shall provide coverage for 
all owned, non-owned and hired vehicles with a minimum combined single limit of 
$500,000 per occurrence for bodily injury and property damage. Alternate acceptable 
limits are $250,000 bodily injury per person, $500,000 bodily injury per occurrence and 
at least $100,000 property damage liability per accident. 

(1) The policy shall include these endorsements in favor of the City of Austin: 
(a) Waiver of Subrogation, Endorsement CA0444, or equivalent coverage. 
(b) Thirty (30) days Notice of Cancellation, Endorsement CA0244, or 

equivalent coverage. 
(c) The City of Austin listed as an additional insured, Endorsement 

CA2048, or equivalent coverage. 

C. Endorsements: The specific insurance coverage endorsements specified above, or their 
equivalents must be provided. In the event that endorsements, which are the equivalent of 
the required coverage, are proposed to be substituted for the required coverage, copies 
of the equivalent endorsements must be provided for the City's review and approval. 

D. Technology Errors and Omissions Insurance. The Contractor shall provide coverage, at a 
minimum limit of $5,000,000 per claim, to pay on behalf of the assured all sums which the 
assured shall become legally obligated to pay as damages by reason of any negligent act, 
error, omission, or breach of security (including but not limited to any confidential or private 
information) arising out of the performance of professional services under this Agreement. 
The required coverage shall extend to technology licensed and/or purchased, including any 
Software licensed or Hardware purchased under this Contract. 

If coverage is written on a claims-made basis, the retroactive date shall be prior to or 
coincident with the date of the Contract and the certificate of insurance shall state that the 
coverage is claims-made and indicate the retroactive date. This coverage shall be continuous 
and will be provided for 24 months following the completion of the contract. 

E. Cyber Liability Insurance. Coverage of not less than $2,000,000 each cla.im and 
$4,000,000 annual aggregate providing coverage for damages and claims expenses, 
including notification expenses, arising from (1) breach of network security; (2) alteration, 
corruption, destruction or deletion of information stored or processed on a computer system; 
(3) invasion of privacy, including identity theft and unauthorized transmission or publication of 
personal information, including notification expenses; (4) unauthorized access and use of 
computer systems, including hackers; (5) the transmission of malicious code, and (6) the 
City's content located on Evidence.com, including claims of libel, slander, trade libel, 
defamation, infringement of copyright, trademark and trade dress and invasion of privacy. 
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2. Workforce Security Clearance and Identification (ID): 

A. Contractors are required to obtain a certified criminal background report with fingerprinting 
(referred to as the "report") for all persons performing on the contract, including all 
Contractor, Subcontractor, and Supplier personnel (for convenience referred to as 
"Contractor's personnel"). 

B. The report may be obtained by reporting to one of the below governmental entities, 
submitting to fingerprinting and requesting the report [requesters may anticipate a two­
week delay for State reports and up to a four to six week delay for receipt of a Federal 
report.]. 

i. Texas Department of Public Safety for any person currently residing in the State of 
Texas and having a valid Texas driver's license or photo ID card; 

ii. The appropriate governmental agency from either the U.S. state or foreign nation in 
which the person resides and holds either a valid U.S. state-issued or foreign 
national driver's license or photo ID card; or 

iii. A Federal Agency. A current Federal security clearance obtained from and certified by 
a Federal agency may be substituted. 

c. Contractor shall obtain the reports at least 30 days prior to any onsite work 
commencement. Contractor also shall attach to each report the project name, Contractor's 
personnel name(s), current address(es}, and a copy of the U.S. state-issued or foreign 
national driver's license or photo ID card. 

D. Contractor shall provide the City a Certified Criminal Background Report affirming that 
Contractor has conducted required security screening of Contractor's personnel to 
determine those appropriate for execution of the work and for presence on the City's 
property. A list of all Contractor Personnel requiring access to the City's site shall be 
attached to the affidavit. 

E. Upon receipt by the City of Contractor's affidavit described in (D) above and the list of the 
Contractor's personnel, the City will provide each of Contractor's personnel a contractor 
ID badge that is required for access to City property that shall be worn at all times by 
Contractor's personnel during the execution of the work. 

F. The City reserves the right to deny an ID badge to any Contractor personnel for 
reasonable cause, including failure of a Criminal History background check. The City will 
notify the Contractor of any such denial no more than twenty (20) days after receipt of 
the Contractor's reports. Where denial of access by a particular person may cause the 
Contractor to be unable to perform any portion of the work of the contract, the Contractor 
shall so notify the City's Contract Manager, in writing, within ten (10) calendar days of the 
receipt of notification of denial. 

G. Contractor's personnel will be required to wear the ID badge at all times while on the 
work site. Failure to wear or produce the ID badge may be cause for removal of an 
individual from the work site, without regard to Contractor's schedule. Lost ID badges 
shall be reported to the City's Contract Manager. Contractor shall reimburse the City for 
all costs incurred in providing additional ID badges to Contractor Personnel. 

H. ID badges to enter and/or work on the City property may be revoked by the City at any 
time. ID badges must be returned to the City at the time of project completion and 
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acceptance or upon removal of an individual from the work site. 

I. Contractor is not required to obtain reports for delivery personnel, including but not limited 
to FedEx, UPS, Roadway, or other materials delivery persons; however, all delivery 
personnel must present company/employer-issued photo ID and be accompanied by at 
least one of Contractor's personnel at all times while at the work site. 

J. The Contractor shall retain the reports and make them available for audit by the City 
during regular business hours (reference paragraph 17 in Section 0300, entitled Right to 
Audit). 

3. Contract Manager: The following person is designated as Contract Manager, and will act as 
the contact point between the City and the Contractor during the term of the Contract: 

Steve Wright 

Steve.Wright@austintexas.gov 

(512) 974-0913 

4. Axon User Conference: Axon User Conference: On an annual basis, Contractor will provide 4 
City employees access to the annual Axon User Conference as part of the terms of this 
Contract. This is value added to the scope of the contract to enhance the City's use of the 
products and services, and is not intended to be a gift or gratuity. 

5. Definitions: 

"Affiliate" means, including but not limited to, (i) City's parent subsidiaries, partnerships, 
joint ventures, franchisees, assigns, business partners, contractors, subcontractors and 
consultants, controlling, controlled by or under common control of City as they may 
change from time to time, and (ii) Users, as they may change from lime to time. 

"Amendment" means any written document executed by both Parties that modifies the 
terms of this Master Software as a Service Agreement, including referenced attachments. 

"Authorized Persons" means the service provider's employees, contractors, 
subcontractors or other agents who need to access the City's personal data to enable the 
service provider to perform the services required. 

"Change Order Request" means the written document provided by Client to Provider 
requesting changes to Provider's obligations under this Agreement. 

"Change Order Response" means the written document provided to Client by Provider in 
response to Client's Change Order Request. 
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"City" means any government or government agency that uses these terms and 
conditions. The term is a placeholder for the government or government agency. 

"City Data" means all data created, received, or in any way originating with the City, and 
all data that is the output of computer processing of or other electronic manipulation of 
any data that was created by or in an way originated with the City, whether such data or 
output is stored on the City's hardware, the service provider's hardware or exists in any 
system owned, maintained or otherwise controlled by the City or by the service provider. 

"City Identified Contact" means the person or persons designated in writing by the City 
to receive security incident or breach notification. 

"Confidential Information" means all written or oral information, disclosed by either Party 
to the other, related to the operation of either Party or a third party that has been identified 
as confidential or that by the nature of the information or the circumstances surrounding 
disclosure ought reasonably to be treated as confidential. 

"Data Breach" means the unauthorized access by a non-authorized person/s that results 
in the use, disclosure or theft of a City's unencrypted personal data. 

"FACT A" means the Fair and Accurate Credit 

Transaction 

"Personally Identifiable Health Information" means information that is a subset of 
health information, including demographic information collected from an individual, and (1) 
is created or received by a health care provider, health plan, employer or health care 
clearinghouse; and (2) relates to the past, present or future physical or mental health or 
condition of an individual; the provision of health care to an individual; or the past, present 
or future payment for the provision of health care to an individual; and (a) that identifies the 
individual; or (b) with respect to which there is a reasonable basis to believe the 
information can be used to identify the individual. 

"Non-Public Data" means data, other than personal data, that is not subject to 
distribution to the public as public information. It is deemed to be sensitive and 
confidential by the City because it contains information that is exempt by statute, 
ordinance or administrative rule from access by the general public as public information. 

"Non-subscription Services" means the services provided to Client by Provider under 
this Agreement that are not included in the definition of Subscription Services, Non­
subscription Services shall include, but not be limited to, consulting, implementation, 
customization and other services provided to Client by Provider under this Agreement, 
together with all documentation provided by or otherwise required of Provider for any of 
the consulting, implementation, customization or other services it provides. 

"PersonaLD.filll'.'_means data that includes information relating to a person that identifies 
the person by name and has any of the following personally identifiable information (Pll): 
government-issued identification numbers (e.g., Social Security, driver's license, 
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passport), financial account information, including account number, credit or debit card 
numbers, or protected health information (PHI) relating to a person. 

"Provider Information" means all techniques, algorithms and methods or rights 
thereto owned by or licensed to Provider during the term of this Agreement and 
employed by Providers in connection with the Subscription Services and the Non­
subscription Services Provided to Client. 

"Provider Software" means software that was developed or licensed to Provider 
independent of this Agreement and which Provider utilizes to provide the Subscription 
Services or the Non-subscription Services. 

"Security Incident" means the potentially unauthorized access by non-authorized 
persons to personal data or non-public data the service provider believes could 
reasonably result in the use, disclosure or theft of a City's unencrypted personal data or 
non-public data within the possession or control of the service provider. A security 
incident may or may not turn into a data breach. 

"Service Level Agreement" (SLA) means a written agreement between both the 
City and the service provider that is subject to the terms and conditions in this document 
that unless otherwise agreed to includes: 
(1) the technical service level performance promises, (i.e. metrics for performance and 
intervals for measure), 
(2) description of service quality, (3) identification of roles and responsibilities, (4) security 
responsibilities and notice requirements, (5) how disputes are discovered and addressed, 
and (6) any remedies for performance failures. 

"Service Levels" means the performance specifications for work performed by 
Provider under a Saas Subscription Schedule or Statement of Work. 

"Software-as-a-Service" (SaaS) means the capability provided to the City to use the 
provider's applications running on a cloud infrastructure. The applications are accessible 
from various client devices through a thin- client interface such as a Web browser (e.g., 
Web-based email) or a program interface. The consumer does not manage or control 
the underlying cloud infrastructure including network, servers, operating systems, 
storage or even individual application capabilities, with the possible exception of limited 
user-specific application configuration settings. 

"Saas Software Application" and "Saas Software" mean the computer software listed 
on a Saas Subscription Schedule to which Provider has granted Client access and use as 
part of the Subscription. This includes any customization, other derivative works, 
upgrades, releases, fixes, patches, etc. related to the software that Provider develops 
or deploys during the term of this Agreement, together with all documentation provided by 
or otherwise required of Provider for any of the software, customization, other derivative 
works, upgrades, releases, fixes, patches, etc. 

"Saas Subscription Schedule" means the document, executed by both Parties that 
sets out the Parties' rights and obligations with respect to Client's access to and use of 
the Saas Software Application. 

"Statement/Scope of Work" means a written statement in a solicitation document or 
contract that describes the City's service needs and expectations. 
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"Subscription Services" means Client's access to and use of and Provider's provision of 
the Saas Software Applications and other services listed on a Saas Subscription 
Schedule and in accordance with the terms and conditions set forth in the Saas 
Subscription Schedule. 

"Third Party" means any natural person or legal entity other than Provider and Client. 

"Transition Date" means the date upon which it is established to Client's satisfaction that 
the Saas Software Application is stable enough to support Client's production processing. 

"User" means Client's employees, agents, consultants, outsourcing companies, 
contractors and others who are authorized by Client to access and use the Saas 
Software Applications and any part or portion of the Subscription Services or non­
Subscription Services in the performance of their duties for Client. 

"User Information" means all information directly or indirectly obtained from Users 
accessing the Saas Software Applications where such information is obtained by 
Provider or by any of its employees, representatives, agents or any Third Parties having 
contractual privily with Provider or who are under Provider's supervision or control. 

"Work Product" means, except for the Provider Information, all deliverable and other 
materials, products or modifications developed or prepared for Client by Provider under 
this Agreement, including without limitation, any integration software or other software, all 
data, program images and text viewable on the Internet, any HTML code relating 
thereto, or any program code, including program code created, developed or prepared by 
Provider under or in support of the performance of its obligations under this Agreement, 
including manuals, training materials and documentation, but excluding the Provider 
Software. 

6. DATA LOCATION: The Service Provider shall provide its Services to the City and its end 
users solely from data centers in the U.S. Storage of City Data at rest shall be located solely 
in data centers in the U.S. The Service Provider shall not allow its personnel or contractors to 
store City Data on portable devices, including personal computers, except for devices that are 
used and kept only at its U.S. data centers. The service provider shall permit its personnel 
and contractors to access City data remotely only as required to provide technical support. 
The service provider shall provide technical user support on a 24/7 basis unless otherwise 
prohibited in this contract. 

7. Workforce: 

A. Subcontractor Disclosure: The Service Provider shall identify all of its strategic 
business partners related to services provided under this contract, including but not 
limited to all subcontractors or other entities or individuals who may be a party to a 
joint venture or similar agreement with the service provider, and who shall be 
involved in any application development and/or operations. 

B. Background Checks: The Service Provider shall conduct criminal background 
checks and not utilize any staff, including Subcontractors, to fulfill the obligations of 
the Contract who have been convicted of any crime of dishonesty, including but not 
limited to criminal fraud, or otherwise convicted of any felony or misdemeanor 
offense for which incarceration for up to 1 year is an authorized penalty. The Service 
Provider shall promote and maintain an awareness of the importance of securing the 
City's information among the service provider's employees and agents. 
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C. Non-disclosure and Separation of Duties: The Service Provider shall enforce 
separation of job duties, require commercially reasonable non-disclosure 
agreements, and limit staff knowledge of City data to that which is absolutely 
necessary to perform job duties. 

D. Right to Remove Individuals: The City shall have the right at any time to 
require that the Service Provider remove from interaction with City any Service 
Provider representative who the City believes is detrimental to its working 
relationship with the Service Provider. The City shall provide the Service Provider 
with notice of its determination, and the reasons it requests the removal. If the 
City signifies that a potential security violation exists with respect to the request, 
the Service Provider shall immediately remove such individual. The Service 
Provider shall not assign the person to any aspect of the contract or future work 
orders without the City's consent. 

8. Import and Export of Data: The City shall have the ability to import or export data in piecemeal 
or in entirety at its discretion without interference from the service provider. This includes 
the ability for the City to import or export data to/from other service providers. 

9. Right to Audit: 

A. Access to Security Logs and Reports: The service provider shall provide reports 
to the City in a format as specified in the SLA agreed to by both the service provider 
and the City. Reports shall include latency statistics, user access, user access IP 
address, user access history and security logs for all City files related to this contract. 

B. Data Center Audit: The service provider shall perform an independent audit of its 
data centers at least annually at its expense, and provide a redacted version of the 
audit report upon request. The service provider may remove its proprietary information 
from the redacted version. A Service Organization Control (SOC) 2 audit report or 
approved equivalent sets the minimum level of a third-party audit. 

10. Warranty: 

WARRANTY - PERFORMANCE: Provider represents and warrants that: (a) 
Subscription Services provided under any Saas Subscription Schedule and Non­
subscription Services provide under a Statement of Work shall be provided and 
performed by qualified personnel in a professional, workmanlike manner, consistent with 
the prevailing standards of the industry; (b) it shall use industry best practices to fulfill its 
obligations under each Saas Subscription Schedule and Statement of Work; and (c) any 
deliverables provided by Provider shall operate in conformance with the terms of this 
Master Software as a Service Agreement and the applicable Saas Subscription 
Schedules and Statements of Work. 

WARRANTY - AUTHORITY: Provider warrants that it has all authority necessary to 
provide for Client's access and use of the Subscription Services and the Non­
subscription Services for the purposes set forth in this Master Software as a Service 
Agreement, in any Saas Subscription Schedule and in any Statement of Work. Provider 
further represents and warrants that sale, licensing or use of any of the Subscription 
Services and of the Non-subscription Services furnished under this Agreement does not 
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and shall not infringe, misappropriate or otherwise violate any Third Party's intellectual 
property rights. 

Warrantv·Software. Unless otherwise expressly provided in this Master Software as a 
Service Agreement, a Saas Subscription Schedule or Statement of Work, Provider for itself 
and for and on behalf of its service providers, licensors, employees and agents warrants 
that: (a} the functions contained in the Subscription Services and in any Non-subscription 
Services provided under this Agreement shall meet Client's requirements, (b) the operation 
of the Subscription Services and any Non-subscription Services shall be uninterrupted and 
error free to the operational level defined in the SLA, (c) the Subscription Services and any 
Non-subscription Services shall have the capacity to meet the demand during the times 
specified in the Subscription Services Schedule(s) and in the Statement(s) of Work for Non­
subscription Services, and (d) the Subscription Services shall work with future Desktop 
Specifications, as well as future releases of web browsers, and shall have both forward and 
backward functionality. Provider shall be liable for any direct damages and all costs that 
Client may suffer arising out of use of, or inability to use, the Subscription Services and 
Non-subscription Services provided under this Agreement that result from any negligent or 
willful act or omission of Provider or its agents. Without limitation, Provider's indemnification 
obligation under this section includes any claim, damage, loss or expense arising from or in 
connection with any negligent or willful act or omission by an agent, contractor, 
subcontractor, consultant, or employee of Provider that results in, or is intended by such 
agent, contractor, subcontractor, consultant, or employee to result in, harmful or otherwise 
unauthorized access into any of Client's systems, data, Client's Confidential Information, or 
Client's technology. 

WARRANTY - AGAINST lJNDISCI OSED ILllCIT CODE· Provider warrants that, 
unless authorized in writing by Client, any software program or any other part or 
portion of the Subscription Services or Non-subscription Services developed by Provider, 
passed through to Client from Third Parties under this Agreement or provided to Client by 
Provider for use by Provider or Client shall: 

A Not contain any hidden file; 
B. Not replicate, transmit or activate itself without control of a human operating the 

computing equipment on which it resides; 
c. Not alter, damage or erase any data or computer programs without control of a 

human operating the computing equipment on which it resides; 
D. Not contain any key, node lock, time-out or other function, whether 

implemented by electronic, mechanical or other means, that restricts or may 
restrict use or access to any software programs, Subscription Services or Non­
subscription Services developed or data created under this Agreement, based on 
residency on a specific equipment configuration, frequency of duration of use 
or other limiting criteria; 

E. Not contain any virus, malicious, illicit or similar unrequested code, whether 
known or unknown to Provider; and 

F. Not use electronic self-help, including but not limited to preventing electronically 
Client's further or continued use of and/or access to the subscription Services, 
No-subscription Services or any software or other portion thereof. 

G. Notwithstanding any provision in this Agreement to the contrary, if any 
Subscription Service or Non- subscription Service has any of the foregoing 
attributes (collectively "Illicit Code"), Provider shall be in default of this Agreement, 
and no cure period shall apply unless approved by the City. At the request of and 
at no cost to Client, Provider shall remove any such Illicit Code from the licensed 
software as promptly as possible. 

H. To protect Client from damages that may be caused intentionally or unintentionally 
by the introduction of Illicit Code into Client's computer systems, no software may 
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11. DATA 

be installed, executed or copied onto Client's equipment without an express 
warranty to Client that Illicit Code does not exist. Such warranty shall be set 
forth on an exhibit attached to and made a part of this Agreement. 

I. Provider agrees that in the event of any dispute with Client regarding an 
alleged breach of this Agreement, Provider shall not use any type of electronic 
means to prevent or interfere with Client's use of any portion of the Subscription 
Services and Non-subscription Services. Provider understands that a breach of 
this provision could foreseeably cause substantial harm to Client and to 
numerous Third Parties having business relationships with Client. 

A. Data Ownership: The City will own all right, title and interest in its data that is 
related to the services provided by this contract. The service provider shall not access 
City user accounts or City data, except (1) in the course of data center operations, (2) 
in response to service or technical issues, (3) as required by the express terms of this 
contract, or (4) at the City's written request. 

B. Data Protection: Protection of personal privacy and data shall be an integral part 
of the business activities of the service provider to ensure there is no inappropriate or 
unauthorized use of City information at any time. To this end, the service provider 
shall safeguard the confidentiality, integrity and availability of City information and 
comply with the following conditions: 

i. The service provider shall implement and maintain appropriate administrative, 
technical and organizational security measures to safeguard against unauthorized 
access, disclosure or theft of personal data and non-public data. Such security 
measures shall be in accordance with recognized industry practice and not less 
stringent than the measures the service provider applies to its own personal data 
and non-public data of similar kind. 

ii. All data obtained by the service provider in the performance of this contract 
shall become and remain property of the City. 

iii. All personal data shall be encrypted at rest and in transit with controlled access. 
Unless otherwise stipulated, the service provider is responsible for encryption of the 
personal data. Any stipulation of responsibilities will identify specific roles and 
responsibilities and shall be included in the service level agreement (SLA), or 
otherwise made a part of this contract. 

iv. Unless otherwise stipulated, the service provider shall encrypt all non-public 
data at rest and in transit. The City shall identify data it deems as non-public data to 
the service provider. The level of protection and encryption for all non-public data 
shall be identified and made a part of this contract. 

v. At no time shall any data or processes - that either belong to or are intended for 
the use of a City or its officers, agents or employees - be copied, disclosed or 
retained by the service provider or any party related to the service provider for 
subsequent use in any transaction that does not include the City. 
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vi. The service provider shall not use any information collected in connection with 
the service issued from this proposal for any purpose other than fulfilling the 
service. 

Taser Contract 4.6.17 (003) 

EL Compliance with Accessibility Standards: The service provider shall 
comply with and adhere to Accessibility Standards of Section 508 Amendment 
to the Rehabilitation Act of 1973. 

F. Security: The service provider shall disclose its non-proprietary 
security processes and technical limitations to the City such that adequate 
protection and flexibility can be attained between the City and the service 
provider. For example: virus checking and port sniffing - the City and the 
service provider shall understand each other's roles and responsibilities. 

G. Security in Compliance with Chapter 521 of the Texas Business 
and Commerce Code: Service provider shall comply with all requirements 
under Chapter 521 of the Texas Business and Commerce Code, including but 
not limited to being responsible for a program that protects against the 
unlawful use or disclosure of personal information collected or maintained in 
the regular course of business. The program shall include policies and 
procedures for the implementation of administrative, technical, and physical 
safeguards, and shall also address appropriate corrective action for events of 
any security breach and proper methods of destroying records containing 
sensitive personal information. 

H. Security Incident or Data Breach Notification: The service 
provider shall inform the City of any security incident or data breach. 

I. 

i. Incident Response: The service provider may need to 
communicate with outside parties regarding a security incident, which 
may include contacting law enforcement, fielding media inquiries and 
seeking external expertise as mutually agreed upon, defined by law or 
contained in the contract. Discussing security incidents with the City 
should be handled on an urgent as-needed basis, as part of service 
provider communication and mitigation processes as mutually agreed 
upon, defined by law or contained in the contract. 
ii. Security Incident Reporting Requirements: The service 
provider shall report a security incident to the appropriate City identified 
contact immediately as defined in the SLA. 
111. Breach Reporting Requirements: If the service provider has 
actual knowledge of a confirmed data breach that affects the security 
of any City content that is subject to applicable data breach notification 
law, the service provider shall (1) promptly notify the appropriate City 
identified contact within 24 hours or sooner, unless shorter time is 
required by applicable law, and (2) take commercially reasonable 
measures to address the data breach in a timely manner. 

Breach Responsibilities: This section only applies when a data 
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breach occurs with respect to personal data within the possession 
or control of service provider. 

i. The service provider, unless stipulated otherwise, shall 
immediately notify the appropriate City identified contact by 
telephone in accordance with the agreed upon security plan or 
security procedures if it reasonably believes there has been a security 
incident. 
ii. The service provider, unless stipulated otherwise, shall promptly 
notify the appropriate City identified contact within 24 hours or sooner 
by telephone, unless shorter time is required by applicable law, if it 
confirms that there is, or reasonably believes that there has been a 
data breach. The service provider shall ( 1) cooperate with the City as 
reasonably requested by the City to investigate and resolve the data 
breach, (2) promptly implement necessary remedial measures, if 
necessary, and (3) document responsive actions taken related to the 
data breach, including any post-incident review of events and actions 
taken to make changes in business practices in providing the services, 
if necessary. 

iii. Data. Unless otherwise stipulated, if a data breach is a direct result of the 
service provider's breach of its contract obligation to encrypt personal 
data or otherwise prevent its release, the service provider shall bear the 
costs associated with (1) the investigation and resolution of the data 
breach; (2) notifications to individuals, regulators or others required by 
state law; (3) a credit monitoring service required by state (or federal) law; 
(4) establishing a website or a toll-free number and call center for affected 
individuals required by state law - all not to exceed the average per 
record per person cost calculated for data breaches in the United States 
(currently $201 per record/person) in the most recent Cost of Data Breach 
Study: Global Analysis published by the Ponemon Institute at the time of 
the data breach; and (5) complete all corrective actions as reasonably 
determined by service provider based on root cause; all [(1) through (5)] 
subject to this contract's limitation of liability and Cyber Insurance 
provision. 

12. TERMINATION AND SUSPENSION OF SERVICE: 

A. In the event of a termination of the contract, the service provider shall 
implement an orderly return of City data in a CSV or another mutually 
agreeable format at a time agreed to by the parties and the subsequent 
secure disposal of City data. 

B. During any period of service suspension, the service provider shall not take any 
action to intentionally erase any City data. 

C. In the event of termination of any services or agreement in its entirety, the 
service provider shall not take any action to intentionally erase any City data 
for a period of: 

• 10 days after the effective date of termination, if the termination is in 
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accordance with the contract period; 
• 30 days after the effective date of termination, if the termination is for 

convenience; 
• 60 days after the effective date of termination, if the termination is for cause. 

After such period, the service provider shall have no obligation to maintain or 
provide any City data and shall thereafter, unless legally prohibited, delete all City 
data in its systems or otherwise in its possession or under its control. 

D. The City shall be entitled to any post-termination assistance generally made 
available with respect to the services unless a unique data retrieval 
arrangement has been established as part of the SLA. 

E. The service provider shall securely dispose of all requested data in all of its forms, 
such as disk, CD/DVD, backup tape and paper, when requested by the City. Data 
shall be permanently deleted and shall not be recoverable, according to National 
Institute of Standards and Technology (NIST)-approved methods. Certificates of 
destruction shall be provided to the City. 

13. Change Control and Advance Notice: The service provider shall give advance notice (to 
be determined at the contract time and included in the SLA) to the City of any 
upgrades (e.g., major upgrades, minor upgrades, system changes) that may impact 
service availability and performance. A major upgrade is a replacement of hardware, 
software or firmware with a newer or better version in order to bring the system up to date or 
to improve its characteristics. It usually includes a new version number. 

14. Notification of Legal Requests; The service provider shall contact the City upon receipt of 
any electronic discovery, litigation holds, discovery searches and expert testimonies related 
to the City's data under this contract, or which in any way might reasonably require access to 
the data of the City. The service provider shall not respond to subpoenas, service of process 
and other legal requests related to the City without first notifying the City, unless prohibited 
by law from providing such notice. 

15. Camera refresh will take place every 24 months. 
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TASER International 
Protect Life. Protect Truth. 

J 7800 N 85th St. 
Scottsdale, Arizona 85255 
United States 
Phone: (800) 978-2737 
Fax: ( 480) 991-079 J 

Brian Manley 
(512) 974-6956 
brian.manley@austintexas.gov 

Bill To: 
Austin Police Dept. - TX 
FINANCIAL MANAGEMENT 
P.O. BOX 1629 
AUSTIN, TX 78767 
us 

Exhibit B 
T ASER International Offer 

Ship To: 
Brian Manley 
Austin Police f)cpt. -TX 
715 E. 8TH ST. 
Austin, TX 78701 
us 

TA.SER 

Quotation 
Quote: Q-JO I 066-5 

Date: 3/30/2017 8:24 AM 
Quote Expiration: 4/7/2017 

AX Account Number 
: 13285 J 

SALESPERSON PHONE EMAIL DELIVERY METHOD PAYMENT METHOD 
Andrew Grayson 800-978-2737 agrayson@taser.com Fedcx - Ground Net30 

'This quote reflects a discount for tht: upgrade prognim, based upon the numbt:rofunits that you have indicated i.vi1l he destroyed. The Certificate ofDcstruction, 
provided by TASER, must be completed and submitted with your signed quote/purchase order to obtain lhe upgrade credit. The credit is reflected as a line itcn1 
discount on the quote for both the CE\V handle and extended \Varranty. Please sec htrp://wv.'W.taser.com/upgrade for current program details. 

Y car I - Phase l w Hardware and Evidence.com w Due Pricing per TX BuyBoard Contract number 500w 15 
Net 30 

QTY ITEM# DESCRIPTION 

257 CAMERA BUNDLE 

257 74001 AXON CAMERA ASSEMBLY, ONLINE, AXON BODY 2~ BLK 

257 74021 MAGNET MOUNT. THICK OUTERWEAR, AXON RAPIDLOCK 

257 74022 SM POCKET MOUNT, 4", AXON RAPIDLOCK 

257 11553 SYNC CADLE, USB A TO 2.5MM 

43 70033 WALL MOUNT BRACKET, ASSY, EVIDENCE.COM DOCK 

43 74008 AXON DOCK. 6 BAY+ CORE, AXON BODY 2 

43 87026 T ASER ASSURANCE PLAN DOCK 2 ANNUAL PAYMENT 

257 85123 EVIDENCE.COM UNLIMITED LICENSE YEAR l PAYMENT 

10,280 85110 EVIDENCE.COM INCLUDED STORAGE 

257 85100 EVIDENCE.COM INTEGRATION LICENSE: ANNUAL PAYMENT 

10 74001 AXON CAMERA ASSEMBLY, ONLINE, .'\.XON BODY 2, BLK 

10 11553 SYNC CABLE, USB A TO 2.5MM 

257 73031 VIEWER, !OS 

16 

NET UNIT PRICE NET TOTAL 

USD t ,313.43 llSD 337,551.50 

llSD 0.00 USDO 00 

USD0.00 USD0.00 

USD0.00 USD0.00 

USD 0.00 USD0.00 

lJSD 0.00 USD0.00 

USD0.00 lJSD 0.00 

USD 0.00 USD0.00 

USD 0.00 USD0.00 

USD 0.00 USD0.00 

USD 0.00 USD 0.00 

USD 0.00 IJSD 0.00 

USD 0.00 USD 0.00 

USD 0.00 USD 0.00 



QTY ITEM# DESCRIPTION NET UNIT PRICE 

I 85055 AXON FUl.l. SIORVJCE USD 0.00 

85 70112 AXON SIGNAL UNIT USD 0.00 

Year 1 - Phase l - Hardware and Evidence.com- Due Net 30 Discount: 

Year I - Phase I - Hardware and Evidence.com - Due Net 30 Net Amount Due: 

Year 1 -Phase 2 -Hardware and Evidence.com - Due 
Net30 

QTY ITEM# DESCRIPTION NET UNIT PRICE 

205 CAM.ERA BUNDLE USD 1,253.60 

205 74001 AXON CAMERA ASSEMBLY, ONLINE, AXON BODY 2, BLK USD 0.00 

205 74021 MAGNET MOUNT, TlllCK OUTERWEAR, AXON RAPIDLOCK USD0.00 

205 74022 SM POCKET MOUNT. 4", AXON RAPIDLOCK USD0.00 

205 11553 SYNC CABLE, USB A TO 2.5MM USD0.00 

34 74008 A.XON DOCK, 6 BAY+ CORE, AXON BODY 2 USD 0.00 

34 87026 TASER ASSllRA'iCE PLA'i DOCK 2 ANNUAL PAYMENT USD 0.00 

34 70033 WALL MOUNT BRACKET, ASSY, EVIDENCE.COM DOCK USD 0.00 

205 85123 EVIDENCE.COM UNLlMJTED LICENSE YEAR I PAYMENT USD0.00 

8.200 85110 EVIDENCE.COM JNCLllDED STORAGE USD 0.00 

205 85100 EVIDENCE.COM IN'TEGRATlON LICENSE: ANNUAL PAYMENT lJSD 0.00 

10 74001 AXON CAMERA ASSEMBLY, ONLINE, AXON BODY 2. BLK USD 0.00 

10 11553 SYNC CABLE, USB A TO 2.5MM USD 0.00 

205 73031 VJE\VER, !OS USD0.00 

89 70112 AXON SIGNAL UNIT USD0.00 

Year 1 - Phase 2 - Hardware and E'•idence.eom - Due Net 30 Discount: 

Year 1 - Phase 2- Hardware and Evidence.com - Due Net 30 Net Amount Due: 

Year l - Phase 3 -Hardware and Evidence.com-Due 
Nct30 

QTY ITEM# DESCRIPTlON NET UNIT PRICE 

262 CAMERA BUNDLE USD 1,259.50 

262 74001 AXON CAMERA ASSEMBLY, ONLINE. AXON BODY 2, BLK USD 0.00 

262 74021 i\·fAGNET MOlJNT, THICK OUTERWEAR, AXON RAPJDLOCK USD 0.00 

262 74022 SM POCKcJ' MOUNT, 4", AXON RAPIDLOCK USD 0.00 

262 11553 SYNC CABLE, USB A TO 2.SMM USD 0.00 

45 74008 AXON DOCK, 6 BAY + CORE, AXON BODY 2 USD 0.00 

45 87026 T ASER ASSll RANCE PLAN DOCK 2 ANNUAL PAYMENT USD 0.00 

45 70033 WALL MOUNT BRACKET, ASSY, EVIDENCE.COM DOCK USO 0.00 

262 85123 EVIDENCE.COM UNLIMITED LICENSE YEAR I PAYMENT USD0.00 

10,480 85110 EVIDENCE.COM INCLUDED STORAGE USD0,00 

262 85100 EVIDENCE.COM INTEGRATION LICENSE: ANNUAL PAYMENT USD 0.00 

10 74001 AXON CAMERA ASSEMBLY, ONLINE, AXON BODY 2, BLK USD 0.00 

10 11553 SYNC CABLE, USB A TO 2.5MM USD 0.00 

262 73031 VIEWER, IOS USD 0.00 

17 

NET TOTAL 

USD 0.00 

USD 0.00 

USD 219,823.50 
---. 

USD 337,551.50 

NET TOTAL 

USD 256,989.00 

USD 0.00 

USD 0.00 

USD 0.00 

USD 0.00 

lJSD 0.00 

USD 0.00 

USD 0.00 

USO 0.00 

USD0.00 

USD 0.00 

USD0.00 

USD 0.00 

USD 0.00 

USD 0.00 

USD 181,036.00 

USD 256,989.00 

NET TOTAL 

IJSD 329,988.50 

USD 0.00 

lJSD 0.00 

USD 0.00 

USO 0.00 

USO 0.00 

USO 0.00 

l!SD 0.00 

USD0.00 

USO 0.00 

USD 0.00 

USD 0.00 

USD0.00 

USD 0,00 



1100 J 70II2 I AXON SIGNAL UNIT I USO 0.00 US00.00 

Year 1 - Phase 3 -Hardware and E\•idencc.com - Due Net 30 Discount: USO 228,693.50 

Ycnr J - Phase 3 - Hardware and Evidence.com - Due Net 30 Net Amount Due: USO 329,988.50 
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Year 2 - Phase l Evidence.com: To be billed 3/1/2018 

QTY lTEM# DESCIUPTION NET lJNIT PRICE 

257 CAMERA BUNDLE llSD 1,104.14 

257 85124 EVIDENCE.COM UNLIMITED LICENSE YEAR 2 PAYMENT USD0.00 

10,280 85110 EVIDENCE.COM INCLUDED STORAGE USD0.00 

43 87026 TASER ASSUR!u'iCE PLAN DOCK 2 ANNUAL PAYMENT USD0.00 

257 85100 EVIDENCE.COM IN'IEGRATION LICENSE: Al'<'NUAL PAYMENT USD 0.00 

Year 2- Phase 1 Evidence.com: To be billed 3/1/2018 Discount: 

Ycnr 2 -Phnse 1 Evidence.com: To be billed 3/1/2018 Net Amount Due: 

Year 2 - Phase 2 Evidence.com Co-tenned to Phase I: 
To be billed 5/1/18 

QTY ITEM# DESCRIPTION NET UNIT PRICE 

205 CAMERA BUNDLE USD 919.85 

205 85I24 EViDENCE.COM UNLI.t-.1ITED LICENSE YEAR 2 PAYi\1ENT USD O.OD 

8,200 85Il0 EVIDENCE.COM INCLUDED STORAGE USD 0.00 

34 87026 TASER ASSURANCE PL/\_N DOCK 2 ANNUAL PAYMENT USD0.00 

205 85100 EVIDENCE.COM INTEGRATION LICENSE: ANNUAL PAYMENT lJSD 0.00 

Year2- Phase 2 Evidence.com Co-termed to Phase 1: Tn be billed 5/1118 Discount: 

Year 2 - Phase 2 Evidence.com Co-termed to l,hasc 1: To be billed 5/1/18 Net Amount Due: 

Year 2 - Phase 3 Evidence.com co-tenned to Phase 1; 
To be bi\led 7/1/18 

QTY ITEM# DESCIUPTION NET UNIT PRICE 

262 CAMERA BUNDLE USD 736.73 

262 85124 EVIDENCE.COM UNLIMITED LICENSE YEAR 2 PAYMENT USD 0.00 

10,480 85110 EVIDENCE.COM INCLUDED STORAGE USD 0.00 

45 87026 TASER ASSURANCE PLAN DOCK 2 Al\'NUAL PAYMENT USD0.00 

262 85IOO EVIDENCE.COM INTEGRATION LICENSE: ANNUAL PAYMENT lJSD 0.00 

Year 2- Phase 3 Evidence.com co-termed to Phase I: To be billed 7/1118 Discount: 

Year 2- Phase3 EYidcnce.com co-termed to Phase I: To be billed 7/1118 Net Amount Due: 

Year 3 -Evidence.com 

QTY ITEM# DESCRIPTION NET UNIT PRICE 

724 CAMERA BUNDLE USD 1,104.40 

724 85125 EVIDENCE.COM UNLIMITED LICENSE YEAR J PAYMENT USD0.00 

28,960 85110 EVIDENCE.COM INCLUDED STORAGE USD 0.00 

122 87026 T ASER ASSURANCE PLAN DOCK 2 ANNUAL PAYMENT USD 0.00 

724 85100 EVIDENCE.COM INTEGRATION LICENSE: ANNUAL PAYMENT USD0.00 

Year 3- Evidence.com Discount: 

Year 3 - Evidence.com Net Amount Due: 

19 

NET TOTAL 

USD 283,764.00 

USD0.00 

USD 0.00 

USD 0.00 

USD 0.00 

USD I5,420.00 

USD 283,764.00 

NET TOTAL 

USD 188,570.00 

lJSD 0.00 

USD 0.00 

IJSD 0.00 

USD0.00 

USD I 0,250.00 

USD 188,570.00 

NET TOTAL 

USD 193,024.00 

\JSD 0.00 

USD 0.00 

USD0.00 

USD 0.00 

USD 10,480.00 

IJSD 193,024.00 

NET TOTAL 

lJSD 799,584.00 

USD 0.00 

USD0.00 

USD0.00 

USD 0.00 

USD 43,440.00 

USD 799,584.00 



Year 4 - Evidence.com 

QTY ITEM# 

724 

724 85126 

28,960 85110 

122 87026 

724 85100 

Y car 5 - Evidence.com 

QTY ITEM# 

724 

724 85100 

122 87026 

724 85127 

28.960 85110 

DESCRIPTION NET UNIT PRICE 

CAMERA BUNDLE USD 1,104.40 

EVIDENCE.COM UNLIMITED LICENSE YEAR 4 PAYMENT USD0.00 

EVIDENCE.COM INCLUDED STORAGE USD 0.00 

TASER ASSURANCE PLAN DOCK 2 ANNUAL PAYMENT USD 0.00 

EVIDENCE.COM JNTEGRA TION LICENSE: ANNUAL PAYMENT USD 0.00 

Year 4 - Evidence.com Discount: 

Year 4- Evidence.com Net Amount Due: 

DESCRIPTION NET UNIT PRICE 

CAMERA BUNDLE l!SD J ,104.40 

EVIDENCE.COM INTEGRA TJON LICENSE: ANNUAL PAYMENT l!SD 0.00 

TASER ASSURANCE PLAN DOCK 2 ANNUAL PAYMENT USD 0.00 

EVIDENCE.COM UNLIMITED LICENSE YEAR 5 PAYMENT USD0.00 

EVIDENCE.COM INCLUDED STORAGE \JSD 0.00 

Year 5 - EYidcncc.com Discount: 

Year 5- Evidence.com Net Amount Due: 
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Subtota 

Estimated ShiJ•ping & lfandling Cos 

Grand Tola 

NET TOTAL 

USD 799,584.00 

USD 0.00 

USO 0.00 

USD 0.00 

USD 0.00 

USO 43,440.00 

USO 799,584.00 

NET TOTAL 

USD 799,584.00 

\JSD 0.00 

USD 0.00 
-·----· 

USD 0.00 

USD 0.00 

USO 43,440.00 

USD 799,584.00 

l USO 3,988,639.00 

( \JSD 1,050.12 

l USD 3,989,689.12 



Tenns and conditions per TX BuyBoard Contract number 500·15 

T ASER International, Inc.'s Sales Terms and Conditions 
for Direct Sales to End User Purchasers 

By signing this Quote, you are entering mto a contracl and you certify that you have read and agree to the provisions set forth in this Quote and TASER 's current 
Sales Tcm1s and Conditions for Direct Sales to End User Purchasers or, in the alternative. TASER's current Sales Terms and Conditions for Direct Sales to 
End User Purchasers for Sales \Vith Financing if your purchase involves financing with TASER_ Jfyour purchase includes the TASER Assurance Plan (TAP), 
then you are also agreeing to T ASER's current Sates Terms and Conditions for the AXON Flex1"' and AXON Body TM Cameras TASER Assurance Plan (US. 
Only) and/or Sales Tenns and Conditions for the X2/X26P and TASER CAM HD Recorder TASER Assurance Plan (U.S Only), as applicable to your product 
purchase. All of the sales tem1s and condilions, as •Nell as, the TAP tenns and conditions are posted at hur..J/\\'\\'\v.rnser_c(1mlsulcs~tenns·aruJ-co11ditio11". Tfyour 
purchase includes AXON hard\\'arc and/or EVIDENCE.coin services you are also agreeing to Lhe terms in the EVTDENCE.com 1.1aster Service Agreement 
posted at !ill11'iJ/\\'\\"\\'.\.il:i.lliJ.ltnl.scuLi,:,filtfltc~!ll!;!JJJ±- If your purchase includes Professional Services, you arc also agreeing to the tenns in the Professional 
Service Agreement posted atlil!ps_!/www t'1scr com/nr_(,.)fc:§ional-scrvkcs·agn:cmc11L If your purchase includes IntegraHon Services, you arc al.so agreeing to the 
terms in the SOW posrcd at till.ns:IJ\nv\vJa.scr.com/mtcgr;.!Ji.PJl~IJU.S!mCntofwork 14. You represent that you arc la\\'fully able to enter into contracts and if you are 
entering into this agrecincnt for an entity, such as the company, municipality, or government agency you '\\'ork for, you represent to T ASER that you have legal 
authority to bind that entity. If you do not have this authority, do not sign this Quote. 

Sign:1tun~: Dute: 

Name (Pl'int): Tille: 

PO# (if needed): 

Quote: Q· l01066·5 

Please sign and email to Andre\\' Grayson at agrayson@taser.com or fax to (480) 991-0791 

THANK YOUFOR YOUR BUSINESS! 

'Protect Life' and© are trademarks ofT ASER lnten1ational, Inc., and TASER® i::; a registered trademark ofTASER International, Inc., registered in the U.S. 
C 2013 TASER lntcmational, Inc. All rights reserved. 
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City of Austin, Texas 
Human Rights Commission 

Exhibit C 
Non Discrimination Certification 

City of Austin, Texas 
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE 

NON-DISCRIMINATION CERTIFICATION 

To: City of Austin, Texas, ("OWNER") 

I hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below: 

Chapter 5-4. Discrimination in Employment by City Contractors. 

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity (EEO) 
employer, the Contractor will conduct its personnel activities in accordance with established federal, state and 
local EEO laws and regulations and agrees: 

(B) (1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are 
treated during employment, without discrimination being practiced against them as defined in this 
chapter. Such affirmative action shall include, but not be limited to: all aspects of employment, 
including hiring, placement, upgrading, transfer, demotion, recruitment, recruitment advertising; 
selection for training and apprenticeship, rates of pay or other form of compensation, and layoff or 
termination. 

(3) To post in conspicuous places, available to employees and applicants for employment, notices 
to be provided by OWNER setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the 
Contractor, that all qualified applicants will receive consideration for employment without regard to 
race, creed, color, religion, national origin, sexual orientation, gender identity, disability, veteran 
status, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or 
service to Contractors in which said union or organization has agreed not to engage in any 
discriminatory employment practices as defined in this chapter and to take affirmative action to 
implement policies and provisions of this chapter. · 

(6) To cooperate fully with OWNER's Human Rights Commission in connection with any 
investigation or conciliation effort of said Human Rights Commission to ensure that the purpose of 
the provisions against discriminatory employment practices are being carried out. 

(7) To require compliance with provisions of this chapter by all subcontractors having fifteen or 
more employees who hold any subcontract providing for the expenditure of $2,000 or more in 
connection with any contract with OWNER subject to the terms of this chapter. 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's 
Minimum Standard Nondiscrimination Policy set forth below. 

City of Austin 
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Minimum Standard Non-Discrimination in Employment Policy: 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities 
in accordance with established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, 
national origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This 
policy covers all aspects of employment, including hiring, placement, upgrading, transfer, demotion, 
recruitment, recruitment advertising, selection for training and apprenticeship, rates of pay or other forms 
of compensation, and layoff or termination. 

Further, employees who experience discrimination, sexual harassment, or another form of harassment 
should immediately report it to their supervisor. If this is not a suitable avenue for addressing their 
complaint, employees are advised to contact another member of management or their human resources 
representative. No employee shall be discriminated against, harassed, intimidated, nor suffer any reprisal 
as a result of reporting a violation of this policy. Furthermore, any employee, supervisor, or manager who 
becomes aware of any such discrimination or harassment should immediately report it to executive 
management or the human resources office to ensure that such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non­
discrimination employment policy, the Contractor has expressly adopted the provisions of the City's 
Minimum Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, as 
the Contractor's Non-Discrimination Policy or as an amendment to such Policy and such provisions are 
intended to not only supplement the Contractor's policy, but will also supersede the Contractor's policy to 
the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE 
CONTRACTOR'S NON-DISCRIMINATION POLICY ON COMPANY LETIERHEAD, WHICH CONFORMS 
IN FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION POLICY, AS SET 
FORTH HEREIN, OR THIS NON-DISCRIMINATION POLICY, WHICH HAS BEEN ADOPTED BY THE 
CONTRACTOR FOR ALL PURPOSES (THE FORM OF WHICH HAS BEEN APPROVED BY THE CITY'S 
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), WILL BE CONSIDERED THE CONTRACTOR'S NON­
DISCRIMINATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITTAL. 

Sanctions: 
Our firm understands that non-compliance with Chapter 5-4 may result in sanctions, including termination 
of the contract and suspension or debarment from participation in future City contracts until deemed 
compliant with the requirements of Chapter 5-4. 

Term: 
The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor's separate 
conforming policy, which the Contractor has executed and filed with the Owner, will remain in force and 
effect for one year from the date of filing. The Contractor further agrees that, in consideration of the receipt 
of continued Contract payments, the Contractor's Non-Discrimination Policy will automatically renew from 
year-to-year for the term of the underlying Contract. 

Dated this ________ day of ____________ _ 

Taser Contract 4.6.17 (003) 

CONTRACTOR 

Authorized 
Signature 

Title 
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Exhibit D 

City of Austin, Texas 
Section 0805 

NON-SUSPENSION OR DEBARMENT CERTIFICATION 

The City of Austin is prohibited from contracting with or making prime or sub-awards to parties that are 
suspended or debarred or whose principals are suspended or debarred from Federal, State, or City of 
Austin Contracts. Covered transactions include procurement contracts for goods or services equal to or 
in excess of $25,000.00 and all non-procurement transactions. This certification is required for all 
Vendors on all City of Austin Contracts to be awarded and all contract extensions with values equal to or 
in excess of $25,000.00 or more and all non-procurement transactions. 

The Offerorhereby certifies that its firm and its principals are not currently suspended or debarred from 
bidding on any Federal, Stale, or C~y of Austin Contracts. 

Contractor's Name: 

Signature of Officer or 
Authorized 
Representative: 

Printed Name: 

Title 

Sec.iion 0805. Non-Suspension or Deban11ent Certification 

Taser Contract 4.6.17 (003) 

I I 

Revised 02i29.i'08 
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P.O. Box400 
Austin, TX 78767-0400 
800.695.2919 J 512.467.0222 / Fax: 800.211.5454 
buyboard. com 

September 16, 2015 

Sent Via E-mail: contracts@taser.com 

Josh Isner 
TASER International 
17800 N. 85th st. 
Scottsdale, AZ 85255 

Proposal Name & Number: Law Enforcement Body Cameras, Supplies and Equipment #500-15 

Congratulations, your company has been successful on the above referenced proposal! This contract will be effective 
October 1, 2015. The contract documents are those identified in Section 3 of the General Terms and Conditions of the 
specifications. 

To see the items your company has been awarded, please review the proposal tabulation #500-15 on the following 
web-site: www.vendor.buyboard.com. Only items marked as awarded to your company can be sold through the 
BuyBoard contract. In addition, on this website you will find the membership list which will provide you with the 
names of all entities with membership in our purchasing cooperative. 

Attached to this letter you will find the following documents: 

Vendor Quick Reference Sheet 
Electronic Catalog Format Instructions 
Vendor Billing Procedures 

Receipt of a purchase order directly from a Cooperative mem her is not within the guidelines of the 
Cooperative. Accepting orders directly from member entities may result in a violation of the State of Texas 
competitive bid statute and cancellation of the proposal award therefore all orders must be processed through the 
Cooperative in order to comply. We request your assistance in immediately forwarding by fax ( 1-800-211-5454) to 
the cooperative any orders received directly from member entities. lfby chance an order sent directly to you has 
been unintentionally processed, please fax it to the Cooperative (1-800-211-5454) and note it as RECORD ONLY to 
prevent duplication. 

Per proposal specifications, awarded vendors will have 60 days to submit their electronic catalog including 
pricing. If the electronic data is not provided within 60 days of notice of award, we reserve the right to 
inactivate any company's award information from the BuyBoard until such time the electronic data is 
received. 

On behalf of the Texas Association of School Boards, we appreciate your interest in the Cooperative and we are 
looking forward to your participation in the program. If you have any questions, please contact Arturo Salinas at 
800-695-2919 ext. 6200. 

Sincerely, 

--ft~ --f .wa 
Melonie Perry 
Bid Administrator 

n--~ Tile 
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Cooperative Purchasing 
12007 Research Boulevard • Austin, Texas 78759-2439 

PH: 800-695-2919 ·FAX: 800-211-5454 • www.vendor.buyboard.com 

4. If the Cooperative accepts any part of your Proposal and awards you a contract, you will furnish all awarded 
products or services at the prices quoted and in strict compliance with the Requirements (unless specific 
exceptions are noted in the Proposal), including without limitation the Requirements related to: 

a. conducting business with Cooperative members, including offering pricing to members that is the 
best you offer compared to similar customers; 

b. payment of a service fee in the amount specified and as provided for in this Proposal Invitation; 
c. the possible award of a piggy-back contract by another governmental entity, in which event you will 

offer the awarded goods and services in accordance with the Requirements; and 
d. submitting price sheets or catalogs in the proper format for posting on the BuyBoard as a 

prerequisite to activation of your contract; 
5. You have clearly identified any information in your Proposal that you believe to be confidential or proprietary 

or that you do not consider to be public information subject to public disclosure under a Texas Public 
Information Act request or similar public information law; 

6. The individual signing this Agreement is duly authorized to enter into the contractual relationship 
represented by this Proposal Invitation on your behalf and bind you to the Requirements, and such 
individual (and any individual signing a Form) is authorized and has the requisite knowledge to provide the 
information and make the representations and certifications required in the Requirements; 

7. You have carefully reviewed your Proposal, and certify that all information provided is true, complete and 
accurate, and you authorize the Cooperative to take such action as it deems appropriate to verify such 
information; and 

8. Any misstatement, falsification, or omission in your Proposal, whenever or however discovered, may 
disqualify you from consideration for a contract award under this Proposal Invitation or result in termination 
of an award or any other remedy or action provided for in the General Terms and Conditions or by law. 

FORM A - PAGE 2 COMM.V.3.31.15 
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Cooperative Purchasing 
12007 Research Boulevard • Austin, Texas 78759-24::lQ 

PH: 800-695-2919 • FAX: 800-211-5454 • www.vem 

PROPOSER'S AGREEMENT ANl 

Proposal Name: Law Enforcement Body 
Cameras, Supplies and Equipment 

Proposal Number: 500-15 

Proposal Open 
August 11, 2015 

Location of Pro 
Texas Associatior 
BuyBoard Depart, 
12007 Research Blvd. 
Austin, TX 78759 

Anticipated Cooperative Board Meeting Date: 
Contract Time Period: December 1, 2015 
through November 30, 2016 with two (2) possible 
one-year renewals. 

November 2015 

TASER International, Inc. 
Name of Proposing Company 

-. 1800 N. 85th st 
Street Address 

Scottsdale, AZ 85255 
City, State, Zip 

8/7/15. __ --r'-+----------­
Date 

Josh Isner _____________ _ 

Printed Name of Authorized Company Official 

=80=0,,,_/=97,_,8,_,-2=7-=3-=--7 _____________ VP of Global Sales 
Telephone Number of Authorized Company Official Position or Title of Authorized Company Official 

480/991-0791 _______________ _ 
Fax Number of Authorized Company Official Federal ID Number 

The proposing company (''you" or "your') hereby acknowledges and agrees as follows: 

1. You have carefully examined and understand all Cooperative information and documentation associated with 
this Proposal Invitation, including the Instructions, General Terms and Conditions, Attachments/Forms, Item 
Specifications, and Line Items (collectively "Requirements'); 

2. By your response (''Proposal') to this Proposal Invitation, you propose to supply the products or services 
submitted at the prices quoted in your Proposal and in strict compliance with the Requirements, unless 
specific deviations or exceptions are noted in the Proposal; 

·,...,,. Any and all deviations and exceptions to the Requirements have been noted in your Proposal and no others 
will be claimed; 

FORM A - PAGE 1 \-\- rJ 
COMM.V.3.31.15 



Cooperative Purchasing 
12007 Research Boulevard ·Austin, Texas 78759-2439 

PH: 800-695-2919 ·FAX: 800-211-5454 • www.vendor.buyboard.com 

VENDOR PURCHASE ORDER, REQUEST FOR QUOTES, AND INVOICE RECEIPT OPTIONS 

Company: TASER International, General Contact Name: Sales 

Purchase Orders: Purchase orders from Cooperative members will be available through the Internet or by facsimile. 

Option 1: Internet. Vendors need Internet access and at least one e-mail address so that notification of new 
orders can be sent to the Internet contact when a new purchase order arrives. An information guide will be 
provided to vendors that choose this option to assist them with retrieving their orders. 

Option 2: Fax. Vendors need a designated fax line available at all times to receive purchase orders. 

Please choose only one Cll of the following options for receipt of purchase orders and provide the 
requested information: 

~ I will use the INTERNET to receive purchase orders. 

E-mail Address: 

Internet Contact: Sales Ops. ____________ Phone: 800/978-2737 _____ _ 

Alternate E-mail Address: Sales@taser.com. ___________________ _ 

Alternate Internet Contact: Sales Ops. ________ Phone:800/978-2737 ______ _ 

D I will receive purchase orders via FAX. 

Fax Number: ______________________________ _ 

Fax Contact:------------------ Phone: __________ _ 

Reauest for Quotes C"RFO"l: Cooperative members will send RFQs to you by e-mail. Please provide e-mail addresses 
for the receipt of RFQs: 

E-mail Address: Contracts@taser.com _______________________ _ 

Alternate E-mail Address: Sales@taser.com _____________________ _ 

Invoices: Your company will be billed monthly for the service fee due under a contract awarded under this Proposal 
Invitation. All invoices are available on the BuyBoard website and e-mail notifications will be sent when 
they are ready to be retrieved. Please provide the following address, contact and e-mail information for receipt of 
service fee invoices and related communications: 

Mailing address: 17800 N. 85th St. _____ Department: Accounts Receivable ________ _ 

City: Scottsdale ________ State: AZ _________ Zip Code: 85255 _____ _ 

...... :mtact Name: Accounts Receivable. ________ Phone: 480-905-2088 ________ _ 

Fax: 480/991-0791_ E-mail Address: contracts@taser.com _______________ _ 

Alternative E-mail Address: Sales@taser.com. ______________________ _ 
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Cooperative Purchasing 
12007 Research Boulevard • Austin, Texas 78759-2439 

PH: 800-695-2919 ·FAX: 800-211-5454 • www.vendor.buyboard.com 
COMM.V.3.31.15 

FELONY CONVICTION DISCLOSURE AND DEBARMENT CERTIFICATION 

FELONY CONVICTION DISCLOSURE 
Subsection (a) of Section 44.034 of the Texas Education Code (Notification of Criminal History of 
Contractor) states: "A person or business entity that enters into a contract with a school district must give 
advance notice to the district if the person or an owner or operator has been convicted of a felony. The 
notice must include a general description of the conduct resulting in the conviction of a felony." 

Section 44.034 further states in Subsection (b): "A school district may terminate a contract with a person 
or business entity if the district determines that the person or business entity failed to give notice as 
required by Subsection (a) or misrepresented the conduct resulting in the conviction. The district must 
compensate the person or business entity for services performed before the termination of the contract." 

Please check (y) one of the following: 

~ My company is a publicly-held corporation. (Advance notice requirement does not apply to publicly-held corporation.) 

D My company is not owned or operated by anyone who has been convicted of a felony. 
D My company is owned/operated by the following individual(s) who has/have been convicted o a 
felony: 

Name of Felon(s): -------------------------------

Details of Conviction(s): ____________________________ _ 

By signature below, I certify that the above information is true, complete and accurate and that I am 
authorized b y company to make this certification. 

I 

Signat 

E International, Inc. ______________ _ 

panY,jdfficial 
~ 

Company Name 

Josh Isner ________ _ 
Printed Name 

DEBARMENT CERTIFICATION 
Neither my company nor an owner or principal of my company has been debarred, suspended or 
otherwise made ineligible for participation in Federal Assistance programs under Executive Order 12549, 
"Debarment and Suspension," as described in the Federal Register and Rules and Regulations. 

By signature below I certify that the above is true, complete and accurate and that I am authorized by 
my company to m e this certification. 

/.'1 

Intemafi al, Inc. 
/ --------------------

Company Name 

Josh Isner _______ _ 
Printed Name 

FORMC COMM.V.3.31.15 



Board® 
Cooperative Purchasing 

12007 Research Boulevard • Austin, Texas 78759-2439 
PH: 800-695-2919 • FAX: 800-211-5454 • www.vendor.buyboard.com 

RESIDENT/ NONRESIDENT CERTIFICATION 
Chapter 2252, Subchapter A, of the Texas Government Code establishes certain requirements applicable 
to proposers who are not Texas residents. Under the statute, a "resident" proposer is a person whose 
principal place of business is in Texas, including a person whose ultimate parent company or majority 
owner has its principal place of business in Texas. A "nonresident" proposer is a person who is not a 
Texas resident. Please indicate the status of your company as a "resident" proposer or a "nonresident" 
proposer under these definitions. Please check (y) one of the following. 

D I certify that my company is a Resident Proposer. 

C8J I certify that my company is a Nonresident Proposer. 

If your company is a Nonresident Proposer, you must provide the following information for your resident 
state (the state in which your company's principal place of business is located): 

TASER International ________ _ 11800 N. 85th st. _____________ _ 
Company Name Address 

Scottsdale ____________ _ AZ ____ _ 85255 ____ _ 
City State Zip Code 

A. Does your resident state require a proposer whose principal place of business is in Texas to 
under-price proposers whose resident state is the same as yours by a prescribed amount or 
percentage to receive a comparable contract? 
D Yes D No 

B. What is the prescribed amount or percentage? $ _______ or ______ % 

VENDOR EMPLOYMENT CERTIFICATION 
Section 44.031(b) of the Texas Education Code establishes certain criteria that a school district must 
consider when determining to whom to award a contract. Among the criteria for certain contracts is 
whether the vendor or the vendor's ultimate parent or majority owner (i) has its principal place of 
business in Texas; or (ii) employs at least 500 people in Texas. 

If neither your company nor the ultimate parent company or majority owner has its principal place of 
business in Texas, does your company, ultimate parent company, or majority owner employ at least 500 
people in Texas? Please check (y) one of the following. 

D Yes No 

By signature below, I certify that the information in Sections 1 (Resident/Nonresident Certification) and 2 
(Vendor Employment Certification) above is true, complete and accurate and that I am authorized by my 
company to make t · 'certification. 

TAZZE.~. ternational, Inc. 
. Company Name 

. / l 

.1 ;/; 
/ Josh Isner _____ _ 

1cial Printed Name 

FORMD COMM.V.3.31.15 



Board® 
Cooperative Purchasing 

12007 Research Boulevard • Austin, Texas 78759-2439 
PH: 800-695-2919 ·FAX: 800-211-5454 • www.vendor.buyboard.com 

HISTORICALLY UNDERUTILIZED BUSINESS CERTIFICATION 

A proposer that has been certified as a Historically Underutilized Business (also known as a 
Minority/Women Business Enterprise or "MWBE" and all referred to in this form as a "HUB") is 
encouraged to indicate its HUB certification status when responding to this Proposal Invitation. The 
electronic catalogs will indicate HUB certifications for vendors that properly indicate and document their 
HUB certification on this form. 

Please check (y) all that apply 

D I certify that my company has been certified as a HUB in the following categories: 

D Minority Owned Business 

D Women Owned Business 

D Service-Disabled Veteran Owned Business {veteran defined by 38 U.S.C. 
§101(2), who has a service-connected disability as defined by U.S.C. § 
101(16), and who has a disability rating of 20°/o or more as determined by the 
U. S. Department of Veterans Affairs or Department of Defense) 

Certification Number: 

Name of Certifying Agency: 

My company has NOT been certified as a HUB. 

By signature below, I certify that the above is true, complete and accurate and that I am authorized by 
my company to make this certification. 

TASER International __________________ _ 
Company Name 

FORM E COMM.V.3.31.15 



Board® 
Cooperative Purchasing 

12007 Research Boulevard • Austin, Texas 78759-2439 
PH: 800-695-2919 ·FAX: 800-211-5454 • www.vendor.buyboard.com 

AFFIRMATION REGARDING CONSTRUCTION-RELATED GOODS AND SERVICES 

A contract awarded under this Proposal Invitation covers only the specific goods and services awarded by 
the BuyBoard. As explained in the BuyBoard Construction Related Goods and Services Advisory for Texas 
Members ("Advisory"), Texas law prohibits the procurement of architecture or engineering 
services through a purchasing cooperative. This BuyBoard contract does not include such 
services. Architecture or engineering services must be procured by a Cooperative member 
separately, in accordance with the Professional Services Procurement Act (Chapter 2254 of 
the Texas Government Code) and other applicable law and local policy. 

The Advisory, attached to this Form F, provides an overview of certain legal requirements that are 
potentially relevant to a Cooperative member's procurement of construction or construction-related goods 
and services, including those for projects that may involve or require architecture, engineering or 
independent testing services. 

By signature below, the undersigned affirms that Proposer has read and understands the Advisory 
attached to this Form F and is authorized by Proposer to make this affirmation. If Proposer sells 
construction-related goods or services to a Cooperative member under a BuyBoard contract awarded 
under this Proposal Invitation, Proposer will comply with the Advisory and applicable legal requirements, 
make a good faith effort to make its Cooperative member customers or potential Cooperative member 
customers aware of such requirements, and provide a Cooperative member with a copy of the Advisory 
before executing a Member Construction Contract with the member or accepting the member's purchase 
order for construction-related goods or services, whichever comes first. 

I / jtiA E~ International, Inc. ________ _ 
// · · Company Name 

· / Josh Isner ________ __,_,,,_ ______ --+-_,,_____ ---------

Printed Name 

8/7/15 ____________ _ 
Date 



Board® 
Cooperative Purchasing 

12007 Research Boulevard • Austin, Texas 78759-2439 
PH: 800-695-2919 ·FAX: 800-211-5454 • www.vendor.buyboard.com 

FORM F-PAGE 1 COMM.V.3.31.15 

BUYBOARD PROCUREMENT AND CONSTRUCTION-RELATED GOODS AND SERVICES 
ADVISORY FOR TEXAS MEMBERS 

Why make purchases using BuyBoard? Purchasing through a cooperative or "interlocal contract" 
satisfies the requirement of local governments to seek competitive procurement for the purchase of 
goods or services. i Therefore, you may purchase goods and services from a vendor through BuyBoard 
without having to conduct your own competitive procurement. If, however, you are procuring 
construction-related services through a BuyBoard Job Order Contract (JOC) or contract for the installation 
of equipment or materials (e.g., athletic fields and surfaces, kitchen equipment, HVAC, playground 
equipment, or modular buildings), you may, as explained in this Advisory, need to procure certain aspects 
of these services using a separate procurement process outside of the BuyBoard and should consult your 
procurement officer and/or legal advisor for specific advice. 

What is BuyBoard's Procurement Process? The BuyBoard uses a competitive procurement process 
to award contracts to vendors for goods and services that the BuyBoard determines, based on an 
evaluation of multiple criteria, represents the best value for its members. 

How does BuyBoard award a contract to a vendor? As a condition of being awarded a BuyBoard 
contract, a vendor is bound by and must agree to comply with all the terms of the BuyBoard's proposal 
invitation (or specifications), the vendor's proposal response, and any additional contract terms 
negotiated with the BuyBoard member. Among other things, the vendor must honor the pricing 
submitted in the vendor's proposal. THE PRICE YOU PAY FOR THE GOODS AND SERVICES COVERED BY 
THE BUYBOARD CONTRACT MAY BE LESS THAN THE AWARDED PRICING, BUT CANNOT BE MORE. 
Additionally, the vendor must comply with the BuyBoard contract's general terms and conditions, and any 
additional terms and conditions that apply to the specific BuyBoard contract, as set out in the proposal 
invitation. 

How does a BuyBoard member make purchases through the BuyBoard contract? You utilize 
the awarded BuyBoard contract by issuing a signed purchase order through the BuyBoard online 
application to procure the selected goods or services. Although BuyBoard must receive a copy of the 
signed purchase order, BuyBoard does not review or approve the purchase order or other supplemental 
agreement that you obtain - this is a matter between you and the vendor. If construction-related 
services are procured through the BuyBoard, additional contracts with professionals and the contractor 
may be required, depending on the nature and scope of the services. As stated above, you should 
consult your procurement officer and/or legal advisor for specific advice. 

How do I know that my entity has made a purchase through the BuyBoard? 
BuyBoard must have a copy of the purchase order in order for the purchase to be considered a BuyBoard 
procurement. To ensure that your entity has satisfied state law requirements for competitive 
procurement, make sure that the BuyBoard has your purchase order. Do not rely on the vendor to 
submit the purchase order on your behalf; it is your responsibility to make sure that the BuyBoard has 
the signed purchase order. You may log in to www.buyboard.com using your member I.D. and password 
to view the Purchase Order Status Report to confirm that the purchase order is in the BuyBoard system. 

What should BuyBoard members consider when using BuyBoard for construction-related 
purchases? While purchasing goods and services through BuyBoard satisfies your legal requirement to 
competitively procure a good or service, as a general matter you must keep in mind other legal 
requirements that may relate to the purchase, especially when using BuyBoard for construction-related 
procurement. 

When making construction-related purchases through a BuyBoard contract, BuyBoard members must 
consider the following: 



Cooperative Purchasing 
12007 Research Boulevard • Austin, Texas 78759-2439 

PH: 800-695-2919 ·FAX: 800-211-5454 • www.vendor.buyboard.com 
FORM F·PAGE 2 COMM.V.3.31.15 

;.. Best value determination. In compliance with Texas law and any local policy, your entity 
must first determine that purchasing through an interlocal contract or purchasing cooperative is 
the procurement method that will provide best value.ii This is done by the governing body (e.g., 
board of trustees, council, commissioners' court, etc.) or may be delegated by the governing 
body to an individual or committee, with written notice. 

;.. Products or services not covered by the BuyBoard contract. The BuyBoard contract 
covers only the specific goods and services awarded by the BuyBoard. If you want to purchase 
from a BuyBoard vendor goods or services from a BuyBoard vendor that are not covered by the 
vendor's BuyBoard contract, such as architectural, design, or engineering services, you must 
procure them separately in accordance with state law and local policy. 

-,, Architectural or Engineering and Independent Testing services. If your procurement 
includes a construction component that requires architectural or engineering services, you must 
procure those services separately. YOU MAY NOT PROCURE ARCHITECTURAL OR ENGINEERING 
SERVICES THROUGH A BUYBOARD CONTRACT. Texas law requires architectural and engineering 
services to be obtained in accordance with the Professional Services Procurement Act (Chapter 
2254 of the Texas Government Code) and prohibits them from being procured through a 
purchasing cooperative. iii 

o Architecture. A new building owned by a political subdivision having construction costs 
exceeding $100,000 or an alteration or addition to an existing building having construction 
costs exceeding $50,000 must have architectural plans and specifications prepared by an 
architect. iv (An "alteration" or "addition" for purposes of this requirement requires the 
removal, relocation, or addition of a wall or partition or the alteration or addition of an exit.) 

o Engineering. If the goods or services procured through the BuyBoard will involve 
engineering in which the public health, welfare, or safety is involved, the plans for structural, 
mechanical, electrical, electronic, fire suppression, geotechnical systems, foundation design, 
surface water drainage, plumbing and certain roof modifications and associated estimates 
must be prepared by an engineer, and the engineering construction must be performed 
under the direct supervision of an engineer.v The Engineering Practice Act provides two 
exceptions to this rule no engineer is required if (1) the project involves mechanical or 
electrical engineering and will cost $8,000 or less, or (2) the project does not require 
mechanical or electrical engineering and will cost $20,000 or less.vi 

o Independent Testing. If acceptance of a facility by a public entity involves 
independent testing of construction materials engineering and/or verification testing services, 
the testing services should be procured under the Professional Services Procurement Act, and 
may not be procured under a BuyBoard contract. 

o Written Certification. Effective 09/01/2013, a local governmental entity purchasing 
construction-related goods and services through a cooperative in an amount that exceeds 
$50,000 must designate a person to certify in writing that the project does not require the 
preparation of plans or specifications by an architect or engineer OR that an architect or 
engineer has prepared the plans or specifications.vii 

FORM F·PAGE 3 COMM.V.3.31.15 
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;. Bonds. You must also consider whether the vendor is required to provide a payment or 
performance bond. A payment bond is required for contracts that exceed $25,000 to protect 
subcontractors who supply labor or materials for the project. A performance bond is required for 
a contract that exceeds $100,000, to protect the local government if a contractor fails to 
complete the project. viii Without payment and performance bonds, if the contractor fails to pay 
its subcontractors or to complete the project, the public entity that entered the contract can be 
held responsible for payment claims or costs to complete. 

;. Construction Contract. Even though the procurement of construction or construction-related 
services may be through the BuyBoard, your construction contract is between your entity and the 
contractor. The BuyBoard contract's general terms and conditions, standing alone, are not 
sufficient to document your entity's specific transaction. THEREFORE, YOU SHOULD USE AN 
APPROPRIATE FORM OF CONSTRUCTlON CONTRACT JUST AS YOU WOULD DO IF YOU 
PROCURED CONSTRUCTlON SERVICES INDEPENDENTLY, USING COMPETITIVE SEALED 
PROPOSALS. The contract must contain provisions required by state law including: performance 
and payment bonds, requirements for payment of prevailing wages to all construction workers, 
workers' compensation coverage for all workers and, on projects where contractor employees 
may have direct contact with students, criminal history record checks. Other provisions which 
should be considered in the construction contract are retainage1 contingency, liquidated damages 
and dispute resolution, among others. By supplementing the BuyBoard contract with an 
appropriate form of construction contract1 you ensure that your entity's unique interests are 
addressed and that your entity can enforce the contract directly . 

.,_ Legal advice. Because of the variety of laws that relate to construction-related purchasing and 
the potential risk of high exposure, you are well-advised to consult with your entity's legal 
counsel before procuring construction-related goods and services under any procurement 
method1 including a purchasing cooperative. 

This Advisory is provided for educational purposes only to facilitate a general understanding 
of the law. This Advisory is neither an exhaustive treatment on the subject nor is it intended 
to substitute for the advice of an attorney. 

For more information about BuyBoard, contact us at 800-695-2919. 

i. Tex. Gov't Code Tex. Local Gov't Code §271.102. 
ii. Tex. Ed. Code §44.031(a) (school districts); Tex. Local Gov't Code §252.043(a)(municipalities) and §262.022(5-a) and 

§262.027(counties) 
iii. Tex. Gov't Code §2254.004 and §791.0ll(h) 
iv. Tex. Occ. Code §1051.703 
v. Tex. Occ. Code §1001.0031(c) 
vi. Tex. Occ. Code §1001.053 
vii. Tex. Gov't Code §791.0ll(j), effective September 1, 2013 
viii. Tex. Gov't Code §2253.021(a) 

Issued March 31, 2014 
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If your company intends to deviate from the General Terms and Conditions, Item Specifications or other 
requirements associated with this Proposal Invitation, you must list all such deviations on this form, and 
provide complete and detailed information regarding the deviations on this form, an attachment to this 
form, or elsewhere in your Proposal. (If you do not provide the information on or as an attachment to 
this form, the information must be clearly identified in your Proposal.) The Cooperative will consider any 
deviations in its contract award decision, and reserves the right to accept or reject a proposal based upon 
any submitted deviation. 

In the absence of any deviation identified and described in accordance with the above, your company 
must fully comply with the General Terms and Conditions, Item Specifications and all other requirements 
associated with this Proposal Invitation if awarded a contract under this Proposal Invitation. 

0 No; Deviations 

~ Yes; Deviations 

List and fully explain any deviations you are submitting: 

Please find below TASER's requested exceptions to the above-referenced proposal invitation. 
TASER's response is contingent upon the following requested section changes, additions, or 
deletions; however, TASER is open to further discussions regarding requested changes. TASER 
reserves the right to negotiate the terms and conditions of the contract referenced in the proposal 
invitation. 

1. Addition of TASER's Terms and Conditions. 
TASER requests that the following documents be incorporated into the final contract award. TASER 
agrees to negotiate with the Cooperative on these terms and conditions, and if any of TASER's terms 
and conditions conflict with the negotiated terms and conditions of the Texas BuyBoard's 
contract documents, the Texas Buyboard's terms and conditions will control: 

• TASER's Sales Terms and Conditions 
• TASER's Master Services Agreement 
• TASER Assurance Plan Terms and Conditions 
• TASER's Professional Services Agreement 
• TASER's Warranty Terms and Conditions 

2. PROPOSAL INVITATION No. 500-15. Instructions to Proposers. B. Proposal Requirements. 6. 
Samples. 
TASER requests this section be amended as follows: 
The Cooperative may request a product sample. Proposer must furnish the requested sample at no 
cost to the Cooperative, and, unless otherwise specified, the Cooperative must receive the sample 
within n h-otl-rs 7 days of the request. The submitted sample must be labeled with the Proposal 
Invitation Name and Number, Item Number, Product Identification Number, and Proposer's name. 
Proposer's failure to submit a sample when requested will result in the product in question not 
being considered for award to Proposer. 
The Cooperative will retain samples for a sufficient length of time for proper evaluation. If not 
destroyed or consumed during examination or testing, the Cooperative will return samples to 
Proposer at Proposer's expense, provided that Proposer has included a written return request with 
the submitted samples. Notwithstanding the foregoing, the Cooperative may permanently retain 
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shipment of the product. In the event a tested product fails to meet or exceed all requirements of 
the item specifications or these Terms and Conditions, Vendor must pay the cost of the samples and 
the testing. Upon receipt of notification from the Cooperative or Cooperative member, Vendor must 
p.kk up .:md replace the defective product within ++ve-{5) business fourteen (14) days or Bn··lRe next 
se.rvKe date, w4it:Mv€l+.+s .S-0Gn€.f'.,without cfiaf.g:e foJO t4e H~ft+at:.eme+lt.-0t4el+lfe.Pf. Ad<linon.a+ly, tti€ 

Cooperative or .mern.8ef may.t1+5po,;;e--0.f tf.e.f&~· .protklt.t£ tl+atar.e-Het-~.kBGup arm r~d by 
Vendor, wnhout f.(}5.L Products damaged in shipment are considered defective for purposes of the 
foregoing. 
Latent defects discovered after delivery and acceptance of any products may result in revocation of 
the acceptance of such products. Products must be accepted on rejected by the Cooperative 
member within seven (7) days of delivery. The Cooperative must have access to Vendor's place of 
business during normal business hours for the purpose of inspecting any awarded product. 

5. PROPOSAL INVITATION No. 500-15. Federal and State/Purchasing Cooperative Discount 
Comparison Form. 
TASER requests a waiver from the requirements of this form because it does not have written 
discounting policies with regard to purchasing cooperatives. TASER generally responds to purchasing 
cooperative proposal invitations with its current year price lists. TASER will consider providing 
discounts to purchasers based upon volume of purchase. 

PLEASE PROVIDE THE FOLLOWING INFORMATION: 

1. Shipping Via: ~ Common Carrier D Company Truck D Prepaid and Add to Invoice D Other: 

2. Payment Terms: ~Net 30 days D 1% in 10/Net 30 days D Other: 

3. Number of Days for Delivery: 14 - 45 __ ARO 

4. Vendor Reference/Quote Number: ___________ _ 

5. State your return policy: This policy is listed on our TASER Sales Terms and Conditions attached with 
thispro1po~;a1 _____________________________ ~ 

6. Are electronic payments acceptable? ~Yes D No 

TASER Inter~tional,Jn . _________ _ 
Company N\lme 

Josh 
Company Official Printed Name 

FORMG COMM.V.3.31.15 
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DEALERSHIP LISTINGS 

If you have more than one location that will service a contract awarded under this Proposal Invitation, 
please list each location below. If additional sheets are required, please duplicate this form as necessary. 

None 

Company Name 

Address 

City State Zip 

Phone Number Fax Number 

Contact Person 

Company Name 

Address 

City State Zip 

Phone Number Fax Number 

Contact Person 

FORM H COMM.V.3.31.15 
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TEXAS REGIONAL SERVICE DESIGNATION 

Unless you designate otherwise on this form, you agree to service members of 
The Local Government Purchasing Cooperative statewide! 

The Cooperative (referred to as "Texas Cooperative" in this Form I and Form J, State Service Designation) offers 
vendors the opportunity to service its members throughout the entire State of Texas. If you do not plan to service 
all Texas Cooperative members statewide, you must indicate the specific regions you will service on this form. 
Additionally, if you do not plan to service Texas Cooperative members (i.e., if you will service only states other 
than Texas), you must so indicate on this form. 

Regional Education Service Centers 

~ 

---~ 

i'16~ 
.. : ' .. -.--,: 

____ ___,.·~., 
-\--,_ ___ ___, 

. ·-
7· 

.,_ .__ -

T ASER International, Inc. 
~----+------------

Company Name 

Signature of A 

Josh Isner_-;----tr--+-------------­
Printed Name 

FORM I 

X I will service Texas 
Cooperative members 
statewide. 

D 

D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 

D 

I will not service Texas 
Cooperative members 
statewide. I will only 
service members in the 
regions checked below: 

Region Headguarters 
1 Edinburg 
2 Corpus Christi 
3 Victoria 
4 Houston 
5 Beaumont 
6 Huntsville 
7 Kilgore 
8 Mount Pleasant 
9 Wichita Falls 
10 Richardson 
11 Fort Worth 
12 Waco 
13 Austin 
14 Abilene 
15 San Angelo 
16 Amarillo 
17 Lubbock 
18 Midland 
19 El Paso 

20 San Antonio 

I will not service members 
of the Texas Cooperative. 

COMM.V.3.31.15 
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STATE SERVICE DESIGNATION 
The Cooperative offers vendors the opportunity to service other governmental entities in the United States, 
including intergovernmental purchasing cooperatives such as the National Purchasing Cooperative BuyBoard. You 
must complete this form if you plan to service the entire United States, or will service only the specific states 
indicated. (Note: If you plan to se1Vice Texas Cooperative members; be sure that you complete Form ~ Texas 
Regional Se1Vice Designation.) 

[2J I will service all states in the United States. 

I will not service all states in the United States. I will service only the states checked below: 

D Alabama 
D Alaska 
D Arizona 
D Arkansas 
D California (Public Contract Code 20118 & 20652) 
D Colorado 
D Connecticut 
D Delaware 
D District of Columbia 
D Florida 
D Georgia 
D Hawaii 
D Idaho 
D Illinois 
D Indiana 
D Iowa 
D Kansas 
D Kentucky 
D Louisiana 
D Maine 
D Maryland 
D Massachusetts 
D Michigan 
D Minnesota 
D Mississippi 
D Missouri 
D Montana 

D Nebraska 
D Nevada 
D New Hampshire 
D New Jersey 
D New Mexico 
D New York 
D North carolina 
D North Dakota 
00hio 
D Oklahoma 
D Oregon 
D Pennsylvania 
D Rhode Island 
D South carolina 
D South Dakota 
D Tennessee 
D Texas 
D Utah 
D Vermont 
D Virginia 
D Washington 
D West Virginia 
D Wisconsin 
D Wyoming 

This form wilt be used to ensure that you can service other governmental entities throughout the United States as 
indicated. Y'ir ?19r;ture below confirms that you understand your service commitments during the term of a 
contra awar ~ uni er this proposal. 

TA R International, 

1
1 • Company Name 
I > /~i -, 

Josh Isner _____ _ 
Printed Name 

FORMJ COMM.V.3.31.15 



Cooperative Purchasing 
12007 Research Boulevard • Austin, Texas 78759-2439 

PH: 800-695-2919 • FAX: 800-211-5454 • www.vendor.buyboard.com 

NATIONAL PURCHASING COOPERATIVE VENDOR AWARD AGREEMENT 

In accordance with the Terms and Conditions associated with this Proposal Invitation, a contract awarded 
under this Proposal Invitation may be "piggy-backed" by another governmental entity. The National 
Purchasing Cooperative is an intergovernmental purchasing cooperative formed by certain school districts 
outside of Texas to serve its members throughout the United States. If you agree to be considered for a 
piggy-back award by the National Purchasing Cooperative, you agree to the following terms and agree to 
serve National Purchasing Cooperative members in the states you have indicated on Form J, State Service 
Designation, in your Proposal. 

By signing this form, Proposer (referred to in this Agreement as "Vendor") agrees as follows: 

1. Vendor acknowledges that if The Local Government Purchasing Cooperative ("Texas Cooperative") 
awards Vendor a contract under this Proposal Invitation ("Underlying Award"), the National Purchasing 
Cooperative ("National Cooperative") may - but is not required to "piggy-back" on or re-award all or a 
portion of that Underlying Award ("Piggy-Back Award"). By signing this National Cooperative Vendor 
Award Agreement ("Agreement"), Vendor accepts and agrees to be bound by any such Piggy-Back Award 
as provided for herein. 

2. In the event National Cooperative awards Vendor a Piggy-Back Award, the National Cooperative 
Administrator ("BuyBoard Administrator") will notify Vendor in writing of such Piggy-Back Award, which 
award shall commence on the effective date stated in the Notice and end on the expiration date of the 
Underlying Award, subject to annual renewals as authorized in writing by the BuyBoard Administrator. 
Vendor agrees that no further signature or other action is required of Vendor in order for the Piggy-Back 
Award and this Agreement to be binding upon Vendor. Vendor further agrees that no interlineations or 
changes to this Agreement by Vendor will be binding on National Cooperative, unless such changes are 
agreed to by its BuyBoard Administrator in writing. 

3. Vendor agrees that it shall offer its goods and services to National Cooperative members at the same 
unit pricing and same general terms and conditions, subject to applicable state laws in the state of 
purchase, as required by the Underlying Award. However, nothing in this Agreement prevents Vendor 
from offering National Cooperative members better (i.e., lower) competitive pricing and more favorable 
terms and conditions than those in the Underlying Award. 

4. Vendor hereby agrees and confirms that it will serve those states it has designated on Form J (State 
Service Designation Form) of this Proposal Invitation. Any changes to the states designated on Form J 
must be approved in writing by the BuyBoard Administrator. 

5. Vendor agrees to pay National Cooperative the service fee provided for in the Underlying Award based 
on the amount of purchases generated from National Cooperative members through the Piggy-Back 
Award. Vendor shall remit payment to National Cooperative on such schedule as it specifies (which shall 
not be more often than monthly). Further, upon request, Vendor shall provide National Cooperative with 
copies of all purchase orders generated from National Cooperative members for purposes of reviewing 
and verifying purchase activity. Vendor further agrees that National Cooperative shall have the right, 
upon reasonable written notice, to review Vendor's records pertaining to purchases made by National 
Cooperative members in order to verify the accuracy of service fees. 

FORM K - PAGE 1 COMM.V.3.31.15 
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6. Vendor agrees that the Underlying Award, including its General Terms and Conditions, are adopted by 
reference to the fullest extent such provisions can reasonably apply to the post-proposal/contract award 
phase. The rights and responsibilities that would ordinarily inure to the Texas Cooperative pursuant to 
the Underlying Award shall inure to National Cooperative; and, conversely, the rights and responsibilities 
that would ordinarily inure to Vendor in the Underlying Award shall inure to Vendor in this Agreement. 
Vendor recognizes and agrees that Vendor and National Cooperative are the only parties to this 
Agreement, and that nothing in this Agreement has application to other third parties, including the Texas 
Cooperative. In the event of conflict between this Agreement and the terms of the Underlying Award, 
the terms of this Agreement shall control, and then only to the extent necessary to reconcile the conflict. 

7. This Agreement shall be governed and construed in accordance with the laws of the State of Rhode 
Island and venue for any dispute shall lie in the federal district court of Alexandria, Virginia. 

8. Vendor acknowledges and agrees that the award of a Piggy-Back Award is within the sole discretion of 
National Cooperative, and that this Agreement does not take effect unless and until National Cooperative 
awards Vendor a Piggy-Back Award and the BuyBoard Administrator notifies Vendor in writing of such 
Piggy-Back Award as provided for herein. 

WHEREFORE, by signing below Vendor agrees to the foregoing and warrants that it has the authority to 
enter into this Agreement. 

TASER International, Inc. _______ _ 
Name of Venda 

Date 

// 
/ 

/ 

FORM K - PAGE 2 

Proposal Invitation Number 

Josh 
Printed Name of Authorized Company Official 

COMM.V.3.31.15 
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FEDERAL AND STATE/PURCHASING COOPERATIVE DISCOUNT COMPARISON FORM 

The Cooperative strives to provide its members with the best services and products at the best prices available. The 
Cooperative determines whether prices/discounts are fair and reasonable by comparing prices/discounts stated in 
your Proposal with prices/discounts you offer federal and state entities and other interlocal purchasing cooperatives 
(collectively referred to as "purchasing cooperative" in this form). Please respond to the following questions. 

1. Provide the dollar value of sales to or through purchasing cooperatives at or based on an established catalog or 
market price during the previous 12-month period or the last fiscal year: $rv290,000 (The period of the 12 
month period is quarters one and two of 2015 for the Arizona State contract. In the event that a dollar value is 
not an appropriate measure of the safes, provide and describe your own measure of the safes of the item(s). 
(Please see requested Deviation) 

2. Based on your written discounting policies are the discounts you offer the Cooperative equal to or better than 
the best price you offer other purchasing cooperatives acquiring the same items regardless of quantity or terms 
and conditions? 

YESO NOD (N/A - Please see requested Deviation) 

3. Based on your written discounting policies, provide the information requested below for other purchasing 
cooperatives, either in the chart below or in an equivalent format. Rows should be added to accommodate as 
many purchasing cooperatives as required. 

PURCHASING GROUP j DISCOUNT(%) QUANTITY /VOLUME FOB TERM 
! N/A I 1. Federal General Services Adm. i 

2. T-PASS N/A 
I 

3. U.S. Communities Purchasing Alliance N/A 
4. The Cooperative Purchasing Network N/A 
5. Houston-Galveston Area Council N/A 
6. Other - AZ State Contract 0°/o tv$290,000.00 

MY COMPANY DOES NOT CURRENTLY HAVE ANY OF THE ABOVE OR SIMILAR TYPE CONTRACTS. 
(N/A) 

CURRENT BUYBOARD VENDORS 

··-

If you are a current BuyBoard vendor, indicate the discount for your current BuyBoard contract and the proposed 
discount in this Proposal. Explain any difference between your current and proposed discounts. 

Current Discount ( 0/o ):N/ A. _________ _ Proposed Discount (O/o):N/A~--------

Explanation:-----;;---------------------------------

,,.n. 
By signature b o , I certify that µie bove is true, complete and accurate and that I am authorized by my company 

erti 1cation. 

Signature of Authorized Company 
FORM L 

International, Inc. _________ _ 
Company Name 

./ 

Joshua 
Printed Name 

COMM.V.3.31.15 
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REFERENCES, PRICE/DISCOUNT INFORMATION AND MARKETING STRATEGY 

PART I: For your Proposal to be considered, you must supply a minimum of five (5) individual governmental entity 
references. Provide the information requested below, including the existing price/discounts you offer each customer. 
The Cooperative determines whether prices/discounts are fair and reasonable by comparing prices/discounts stated 
in your Proposal with the prices/discounts you offer other governmental customers. Attach additional pages if 
necessary. 

Entity Name Contact Phone# Discount 
Quantity/ 
Volume FOB Term 

l._ TASER has been selling TASER Axon Body Worn Cameras (BWC) and systems in Texas since 
2009. We have sold more than 3,300 TASER BWCs in Texas since that time. Fort Worth PD has 
purchased 615 TASER Axon cameras and use Evidence.com. It was publicly announced on June 18, 
2015 Dallas PD purchased 400 T ASER Axon cameras and Ecidence.com. Both departments are also 
using our storage solution Evidence.com 

TASER International has literally hundreds of contracts/agreements with our law enforcement partners. 
Our current customer projects require a level of confidentiality therefore, we can't provide specific 
information on them. 

Do you ever modify your written policies or standard governmental sales practices as identified in the above chart to give better 
~ discounts (lower prices) than indicated? YES D NOD If YES, please explain: NA _____________ _ 

PART II: For your Proposal to be considered, you must submit the MARKETING STRATEGY you will use if the 
Cooperative accepts all or part of your Proposal. (_Example: How you w11linitfalty inform C,ooperative members of 
your BuyBoard contract, and how you wiU continue ID.SJ.Jpport the BuyBoard for the dutation of the contract period.) 
Attach additional pages if necessary. See Attached Letterhead Document 

By signature below, I certify that the above is true and correct and that I am authorized by my company to make 
this certificatio 

Signat 

Josh Isner ______________ _ 
Printed Name 

FORMM COMM.V.3.31.15 



©TA.SER 
Protect Life 

August 7, 2015 

Buy Board Cooperative Purchasing 
12007 Research Blvd 
Austin, TX 78759-2439 

17800 N. 85th St. 
Scottsdale, AZ 
85255-9603 

Phone: (480) 991-0797 • !800) 978-2737 
Fax: (480) 991-0791 
www.TASER.com 

Re: Proposal Invitation No. 500-15-Law Enforcement Body Cameras, Supplies and 
Equipment 

TASER Internationals Marketing and Sales Strategy for Texas Buy Board Cooperative 
Purchasing Customers 

TASERs Video and Evidence Sales Teams, for the state of Texas, would notify 
their agencies, in person, on the phone or via email that their agency can 
purchase our AXON cameras and Evidence.com services from the Buy Board 
Cooperative Purchasing contract and provide them with details. 

If an agency/customer decides to purchase from the Buy Board Cooperative Purchasing 
contract, they would work directly with their sales representative to receive a quote 
noting the Buy Board Cooperative Purchasing contract number. 

If the agency/customer decides to move forward they can either sign the quote and 
return it to their sales representative or send a Purchase Order to the sales 
representative, again referencing the Buy Board Cooperative Purchasing contract. 

The sales rep is then responsible for getting the signed quote or PO to TASERs Order 
Entry department for processing. The order is then fulfilled through our internal teams, 
shipped and an invoice sent to the agency. 

The sales representative is the only POC that an agency needs. TASER has dedicated 
Body Worn Camera sales representatives that cover the entire state of Texas. 

Sincerely, 

TASER International, Inc. 
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CONFIDENTIAL/PROPRIETARY INFORMATION FORM 

A. Public Disclosure Laws 
All Proposals, forms, documentation, or other materials submitted by Vendor to the Cooperative in response 
to this Proposal Invitation may be subject to the disclosure requirements of the Texas Public Information Act 
(Texas Government Code chapter 552.001, et. seq.) or similar disclosure law. Proposer must clearly identify 
on this form any information in its Proposal (including forms, documentation, or other materials submitted 
with the Proposal) that Proposer considers proprietary or confidential. If Proposer fails to properly identify 
the information, the Cooperative shall have no obligation to seek protection of such information from public 
disclosure should a member of the public or other third party request access to the information under the 
Texas Public Information Act or similar disclosure law. Proposer will be notified of any third party request for 
information in a Proposal that Proposer has identified in this form as proprietary or confidential. 

Does your Proposal (including forms, documentation, or other materials submitted with the Proposal) contain 
information which Vendor considers proprietary or confidential? 

Please check <0 one of the following: 

II NO, I certify that none of the information included with this Proposal is considered confidential or proprietary. 

D YES, I certify that this Proposal contains information considered confidential or proprietary and all such 
~ information is specifically identified on this form. 

If you responded "YES", you must identify below the specific information you consider confidential or 
proprietary. List each page number, form number, or other information sufficient to make the information 
readily identifiable. The Cooperative and its Administrator will not be responsible for a Proposer's failure to 
clearly identify information considered confidential or proprietary. Further, by submitting a Proposal, 
Proposer acknowledges that the Cooperative and its Administrator will disclose information when required by 
law, even if such information has been identified herein as information the vendor considers confidential or 
proprietary. 

Confidential / Proprietary Information: 

(Attach additional sheets if needed.) 

FORM N - PAGE 1 COMM.V.3.31.15 
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B. Copyright Information 
Does your Proposal (including forms, documentation, or other materials submitted with the Proposal) contain 
copyright information? 

Please check (y') one of the following: 

II NO, Proposal (including forms, documentation, or other materials submitted with the Proposal) does not 
contain copyright information. 

D YES, Proposal (including forms, documentation, or other materials submitted with the Proposal) does 
contain copyright information. 

If you responded "YES", identify below the specific documents or pages containing copyright information. 

Copyright Information:------------------------------

(Attach additional sheets if needed.) 

c. Consent to Release Confidential/Proprietary/Copyright Information to BuyBoard Members 
BuyBoard members (Cooperative and nonprofit members) seeking to make purchases through the BuyBoard 
may wish to view information included in the Proposals of awarded Vendors. If you identified information on 
this form as confidential, proprietary, or subject to copyright, and you are awarded a BuyBoard contract, your 
acceptance of the BuyBoard contract award constitutes your consent to the disclosure of such information to 
BuyBoard members, including posting of such information on the secure BuyBoard website for members. 
Note: Neither the Cooperative nor its Administrator will be responsible for the use or distribution of 
information by BuyBoard members or any other party. 

Sign' 

Josh 
Printed Name 

8/7/15 _________ _ 
Date 

FORM N - PAGE 2 COMM.V.3.31.15 



Cooperative Purchasing 
12007 Research Boulevard • Austin, Texas 78759-2439 

PH: 800-695-2919 •FAX: 800-211-5454 • www.vendor.buyboard.com 

VENDOR BUSINESS NAME FORM 

By submitting a Proposal, Proposer is seeking to enter into a legal contract with the Cooperative. As such, a 
Proposer must be an individual or legal business entity capable of entering into a binding contract. 
Proposers, must completely and accurately provide the information requested below or your Proposal may be 
deemed non-responsive. 

Name of Proposing Company: TASER International, Inc. _____________ _ 
(list the legal name of the company seeking to contract with the Cooperative. Do NOT list an assumed name, dba, aka, etc. here. 
Such information may be provided below. If you are submitting a joint proposal with another entity to provide the same proposed goods 
or services, each submitting entity should complete a separate vendor infonnation form. Separately operating legal business entities, 
even if affiliated entities, which propose to provide goods or services separately must submit their own Proposals.) 

Please check (y') one of the following: 

Type of Business: 

Individual/Sole Proprietor 
Corporation 
Limited Liability Company 
Partnership 
Other If other, identify __________ _ 

State of Incorporation (if applicable): 

Federal Employer Identification Number: __________ _ 
(Vendor must include a completed W-9 form with their proposal) 

List the Name(s) by which Vendor, if awarded, wishes to be identified on the BuyBoard: (Note: If different than 
the Name of Proposing Company listed above, only valid trade names (dba, aka, etc.) of the Proposing Company may be used and a 
copy of your Assumed Name Cettificate(s}, if applicable, must be attached.} 

TASER International, Inc. 

FORMO COMM.V.3.31.15 



Cooperative Purchasing 
12007 Research Boulevard • Austin, Texas 78759-2439 

PH: 800-695-2919 ·FAX: 800-211-5454 • www.vendor.buyboard.com 

FORMS CHECKLIST 
(Please check (v') the following) 

Completed: Proposer's Agreement and Signature (Form A) 

Completed: Vendor Purchase Order, Request for Quotes, and Invoice Receipt Options (Form B) 

Completed: Felony Conviction Disclosure and Debarment Certification (Form C) 

Completed: Resident/Nonresident Certification (Form D) 

Completed: Historically Underutilized Business {HUB) Certification (Form E) 

Completed: Affirmation Regarding Construction Related Goods and Services (Form F) 

Completed: Deviation/Compliance Signature Form (Form G) 

Completed: Dealership Listings (Form H) 

Completed: Texas Regional Service Designation (Form I) 

Completed: State Service Designation (Form J) 

Completed: National Purchasing Cooperative Vendor Award Agreement (Form K) 

Completed: Federal and State/Purchasing Cooperative Discount Comparison Form (Form L) 

Completed: References, Price/Discount Information, and Marketing Strategy (Form M) 

Completed: Confidential/Proprietary Information Form (Form N) 

Completed: Vendor Business Name Form (Form 0) 

Completed: Forms Checklist (Form P) 

Completed: Proposal Specification Form with Catalogs/Pricelists (Form Q) 
*Catalogs/Pricelists must be submitted with proposal response or response will not be considered. 

FORM P COMM.V.3.31.15 
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( /Jlw.! ..... !!J!~ 
Proposal Invitation No. 500-15-Law Enforcement Body Cameras, Supplies and Equipment 

(Catalogs/Pricelists must be submitted with Proposal or Proposal will not be considered 1.) 

Discount(%) Off 
Please state the discount (%) off catalog/pricelist for Law Catalog/Pricelist for Law 
Enforcement Body Cameras - all types of body cameras. 0 % 

See Attached Pricing 
Enforcement Body -- Document 
Cameras 

Catalog/Prlcelist MUST be included or proposal will not be considered. 

Discount(%) Off 
Please state the discount(%) off catalog/pricelist for Law Catalog/Pricelist for Law 

Enforcement Body Enforcement Body Camera Software Management % 
See Attached Pricing 

Camera Software Systems. Catalog/Pricelist MUST be included or proposal will not be Document 

Management Systems 
considered. 

Discount (%) Off 
Please state the discount(%) off catalog/pricelist for Law 

Catalog/Pricelist for Law 
Enforcement Body Camera Battery Packs. catalog/Pricelist % 

See Attached Pricing 
Enforcement Body Document 
Camera Battery Packs 

MUST be included or proposal will not be considered. 

Discount (%) Off 
Please state the discount(%) off catalog/pricelist for Law Catalog/Pricelist for Law 
Enforcement Body Camera Docking Station. Catalog I Price list % 

See Attached Pricing 
Enforcement Body Document 
Camera Docking Station 

MUST be Included or proposal will not be considered. 

Discount (%) O 
Please state the discount (%) off catalog/pricelist for Law Catalog/Pricelist for Law 

Enforcement Body Enforcement Body Camera Cables, Clips, Mounts, and % 
See Attached Pricing 

Camera Cables and Related Supplies. Catalog/Pricelist MUST be included or proposal Document 
will not be considered. 

PROPOSAL NOTE 
1. Catalogs/Pricelists are required to be submitted with Proposal Page 1of3 

f 

FORMQ 
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Proposal Invitation No. 500-15-Law Enforcement Body Cameras, Supplies and Equipment 

(Catalogs/Pricelists must be submitted with Proposal or Proposal will not be considered 1 .) 

No~,' ••,••c::hn•+· 

6 

7 

Discount (%) Off 
Catalog/Pricelist for All 
Other Law Enforcement 
Body Camera Products 

Not to Exceed Hourly 
Labor Rate for: 
Installation of Law 
Enforcement Body 
Cameras and Related 
Items 

PROPOSAL NOTE 

Please state the discount(%) off catalog/pricelist for All Other 
Law Enforcement Body Camera Products. catalog/Pricelist 
MUST be Included or proposal will not be considered. 

Hourly Labor Rate for Installation of Law Enforcement 
Body Cameras and Related Items -- State the Not to Exceed 
hourly labor rate. 

1. Catalogs/Pricelists are required to be submitted with Proposal Page 2 of 3 

__ 0 ___ % 

$ __ ~Hour 

See Attached Pricing 
Document 

( 

have an hourly 
rate for installation 
and/or training. 
Our Professional 
Services Starter 
Package is $2,500 
for one day of 
service, including 
virtual set up. The 
Professional 
Service Full­
Service Package 
is $15,000 for4 
days of on-site 
service and 
training. 

FORMQ 
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Proposal Invitation No. 500-15-Law Enforcement Body Cameras, Supplies and Equipment 

(Catalogs/Pricelists must be submitted with Proposal or Proposal will not be considered 1 .) 

Not to Exceed Hourly 
Labor Rate for: 
Service/Repair of Law 
Enforcement Body 
Cameras and Related 
Items 

PROPOSAL NOTE 

Hourly Labor Rate for Service/Repair of Law Enforcement 
Body Cameras and Related Items -- State the Not to Exceed 
hourly labor rate. 

1. Catalogs/Pricelists are required to be submitted with Proposal Page 3 of 3 

$ __ __,Hour 

( 

TASER does not 
have an hourly 
rate for service 
and/or repairs. 
See our TASER 
Sales Terms and 
Conditions and 
Warranty 
documents for 
details. 

FORMQ 



Title: TA SER International, Inc. 's Sales Terms and Conditions - Direct Sales to End User Purchasers 
Department: legal 
Version: 7 .0 
Release Date: 1/1412015 

TASER International, lnc.'s Sales Terms and Conditions 
for Direct Sales to End User Purchasers 

(Effective January 14, 2015) 

These Sales Terms and Conditions apply to your purchase of all TASER International, Inc. ("TASER," 
"we," "us," or "our") products and services purchased directly from us. Products and services sold by 
us are expressly subject to and conditioned upon the terms and conditions set forth below. By signing 
a quote, issuing a purchase order, or accepting delivery of the product or service, you accept and are 
bound to these Sales Terms and Conditions. Any different or additional terms set forth by you, whether 
in your purchase order or another communication, are expressly objected to and will not be binding on 
us. 

Return Policies. All sales are final and no refunds or exchanges are allowed, except as provided by 
state or federal law and as specified below for TASER® Citizen Products. 

Exchanges for TASER Citizen Products. The citizen model products that are unopened and still in 
their sealed package may be returned or exchanged within 15 days from the date of receipt of the 
product for a credit or a refund of the purchase price paid, less shipping and handling, and any 
applicable restocking fees. Any product returned to TASER without prior authorization from us will be 
considered an unauthorized return, and you will not receive credit for the product and we will not ship 
the product back to you. Unless the product is defective or the return is a direct result of our error, we 
may charge a restocking fee of up to 15% of the purchase price paid, plus any applicable sales tax. 

,..._, To return a citizen model product, you must first go to our website, www.TASER.com and obtain a 
Return Material Authorization ("RMA") number before the end of the applicable return period. We will 
not accept returns without an RMA number. See the Product Warranty, www.TASER.com, or contact 
us at 800.978.2737 (+1.480.905.2000 for International callers) for information on how to obtain an RMA 
number. You must ship the product to us within 5 days of the date that we issue the RMA number as 
follows: 

• in the original product packaging, in as-new condition, along with any media, documentation, 
and any other items that were included in your original shipment; 

• at your expense and insured (if you return the product uninsured then you accept the risk of 
loss or damage during shipment); 

• with the RMA number clearly marked on the outside of the return packaging; 
• with proof of purchase of the product (receipt, purchase order, or invoice); and 
• with your name, address, and phone number of where to send the exchange item or the 

product credit or refund. 

Upon receipt of your return, we will issue a credit or a refund of the purchase price paid, less shipping 
and handling, and any applicable restocking fees. For partial returns, your credit may be less than the 
invoice or individual component price due to bundled or promotional pricing or any unadvertised 
discounts or concessions. If you fail to follow the return or exchange instructions and policies provided 
by us, we are not responsible for product that is lost, damaged, modified, or otherwise processed for 
disposal or resale. 

Quotes. A quotation is an offer to sell, is valid only for the products and services listed on the quote at 
the prices listed on the quote, and is subject to these Sales Terms and Conditions, all of which are 

Page 1 of 3 



Title: TA SER International, lnc.'s Sales Terms and Conditions- Direct Sales to End User Purchasers 
Department: Legal 
Version: 7.0 
Release Date: 1/14/2015 

Department for a list of known regulations and restrictions regarding the sale, possession, and use of 
TASER CEW products. You are responsible for understanding and verifying all local laws, regulations, 
and restrictions. 

Warranty Coverage. Our current warranty provisions, warranty exclusions, release, and any 
limitations of liability located at www.TASER.com are also applicable to your purchase. 

Product Warnings. See our website at www.TASER.com for the most current product warnings. 

Proprietary Information. You agree that we have and claim various proprietary rights in the hardware, 
firmware, software, and the integration of ancillary materials, knowledge, and designs that constitute 
our products and services, and that you will not directly or indirectly cause any proprietary rights to be 
violated. 

Design Changes. We reserve the right to make changes in design of any of our products and services 
without incurring any obligation to notify you or to make the same change to products and services 
previously purchased. 

Severable Provisions. If any provision of these Sales Terms and Conditions is found by a court of 
competent jurisdiction to be invalid or unenforceable, then the remainder will have their full force and 
effect and the invalid provision will be modified or partially enforced by the court to the maximum extent 
permitted by law to effectuate the purpose of this agreement. 

~ No Assignment. You may not assign this agreement nor any related order and you may not delegate 
your duties under this agreement without our prior written consent which will not be unreasonably 
withheld. We may assign this agreement without your consent. 

Entire Agreement. These Sales Terms and Conditions, along with the quote, sales order 
acknowledgement, and the applicable product warranty, license and service agreement(s), constitute 
the entire agreement between the parties. These Sales Terms and Conditions supersede and replace 
any prior agreement or understanding between the parties, including any oral representations 
concerning the subject matter of this agreement. Any prior or extrinsic representations or agreements, 
with the exception of the product warranty, any service and license agreement(s), are intended to be 
discharged or nullified. 

Governing Law. The laws of the state where you are physically located, without reference to 
conflict of law rules, govern these Sales Terms and Conditions and any dispute of any sort that 
might arise between the parties. The United Nations Convention for the International Sale of 
Goods does not apply to these Sales Terms and Conditions. 

'Protect Life' is a trademark of TASER International, Inc., and Q) and TASER are trademarks ofTASER International, Inc., registered in the 
U.S. All rights reserved. © 2015 TASER International, Inc. 

Q)TASER 
' P H 0 ! .f, >' l l ,- ; 
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TASER International, lnc.'s Hardware Warranty, Limitations and Release for 
Law Enforcement CEW Products and On-Officer Cameras (U.S. and Canada) 

(Effective March 12, 2014) 
.,.he following T ASER International, Inc. (T ASER) 

'--" arranty provisions are applicable on all sales or 
transfers ofTASER Law Enforcement Products, 
including conducted electrical weapons (CEWs), on­
officer audio/video cameras and related 
accessories. 1 The term "Purchaser" means any 
purchaser, possessor, or user of the T ASER brand 
products. BY USING THE T ASER PRODUCT YOU 
ARE AGREEING TO BE BOUND BY THE TERMS 
OF THE WARRANTY AS SET OUT BELOW. 

Manufacturer's Limited Warranty2 

TASER warrants that its Law Enforcement 
Hardware Products3 are free from defects in 
workmanship and materials for a period of ONE (1) 
YEAR from the date of receipt CEW cartridges and 
Smart cartridges that are expended are deemed to 
have operated properly. 4 TASER-Manufactured 
Accessories5 are covered under a limited 90-DA Y 
warranty from the date of receipt Non-TASER 
manufactured accessories are covered under the 
manufacturer's warranty. In the event any country or 
state imposes a longer express warranty term than 
that described in this warranty document, then the 
country or state's term will take precedence. 

If a valid warranty claim is received by T ASER 
within the warranty period, TASER agrees to repair 

· replace the product which T ASER determines in 
......._, sole discretion to be defective under normal use, 

as defined in the product instructions. T ASER's sole 
responsibility under this warranty is to either repair 

1 The warranty does not apply to software or services offered for, 
by, on, or through the TASERcom or EVIDENCE.com websites. 
This warranty only applies to hardware. 
2 A product's estimated useful life or expiration date may not be 
the product's warranty expiration date. 
3 TASER Law Enforcement Hardware Products include TASER 
X2, X26, and X26P CEWs, Simulation Handles assembled by 
TASER, TASER CAM and TASER CAM HD recorders, CEW 
cartridges, and Smart cartridges, AXON flex camera (including 

or replace with the same or like product, at 
TASER's option. 

Optional Extended Hardware Warranty for AXON 
flex, AXON body, ETM, EVIDENCE.com Dock, 
TASER CAM HD, X2, X26, and X26P 

The optional extended warranty, when available, 
may only be purchased at the point of sale of the 
product The extended warranty runs from the date 
of receipt of the extended warranty through the 
balance of the 1-year limited warranty plus the term 
of the extended warranty measured after the 
expiration of the 1-year limited warranty. Purchaser 
may not buy more than one extended warranty for 
any one specific product. The extended warranty 
does not cover user-removable battery 
replacement, abuse, intentional or deliberate 
damage to the product, or force majeure during the 
extended warranty period. 6 For customers who 
purchase an extended warranty T ASER warrants it 
will repair or replace the T ASER product, which fails 
to function for any reason not excluded by this 
warranty, during the extended warranty period with 
the same or like product, at TASER's option. 
Purchaser may not buy a new extended warranty 
for any replacement or repaired product which is 
replaced or repaired under the extended warranty. 

Exclusions and Limitations 

A replacement product will be new or like new and 
have the remaining warranty period of the original 
product or 90 days from the date of replacement or 

the universal magnetic clip), AXON body camera, Evidence 
Transfer Managers (ETMs), and EVIDENCE.com Docks. 
4 Broken blast doors are not covered under TASER's limited 
warranty. 
5 TASER-Manufactured Accessories include, but are not limited 
to: batteries; battery chargers; carrying cases; cables; docking 
bars; USB data download kits; headbands; holsters; mounts; 
DPM,XDPM,CDPM,PPM,TPPM,APPM,XPPM,TPM,and 

Tnle: TASER lnternoti-Onal, lnc.'s Hardware Warranty, Limitation> and Release fur law Enfum;rn;mtCEI'/ l'iodue1' and On.()ftiw Cameras (U.S. and Canada} 
Depa'1rnent Legal 
Ve.,ion: tJ.Q 
Rei.,,. Oa!e: )112''2014 
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T ASER International, lnc.'s Sales Terms and Conditions for the 
Evidence.com Dock and AXON flex™ and AXON body Cameras TASER Assurance Plan (U.S. Only) 

(Effective May 15, 2015) 

These Sales Terms and Conditions ("Terms") apply to your 
purchase of the T ASER® Evidence.com Dock rDock''), AXON 
flex™ camera/AXON body camera, related accessories, and the 
TASER Assurance Plan ("T AP").1 The products and TAP are 
expressly subject to and conditioned upon the Terms set forth 
below. By signing a quote, issuing a purchase order, or accepting 
delivery of the products, you accept and are bound to these 
Terms. Any different or additional terms set forth by you, whether 
in a purchase order or another communication, are expressly 
objected to and will not be binding on T ASER. 

T ASER Assurance Plan (TAP). TAP may be purchased as part 
of the Evidence.com Ultimate License ("Ultimate License"), 
Evidence.com Unlimited License ("Unlimited License"), Officer 
Safety Plan ("OSP"), or on a standalone basis. If TAP is purchased 
on a standalone basis, TAP's purchase price does not include any 
initial hardware, software and the Evidence.com services must be 
purchased separately. TAP provides you with hardware extended 
warranty coverage, Spare Products (for AXON cameras), and 
Upgrade Models at the end of the TAP Term. TAP only applies to 
the AXON flex camera and controller, AXON body camera, or 
Dock, depending on the plan purchased. TAP does not apply to 
software or services offered for, by, on, or through the TASER.com 
or Evidence.com websites. 

To qualify to purchase TAP, you must either purchase: (a) Ultimate 
or Unlimited Licenses for a 3-year term; (b) OSP for a 5-year term; 

.._,. or (c) standalone TAP and Evidence.com services for at least 3 
years. 

You may not buy more than one TAP for any one AXON camera or 
Dock product. TAP must be purchased for all AXON cameras/ 
Docks purchased by your agency after your agency elects to 
participate in TAP. 

TAP Warranty Coverage. See T ASER's current Hardware 
Warranty, Limitations and Release for Law Enforcement CEW 
Products and On-Officer Cameras at www.TASER.com 
("Hardware Warranty"). TAP includes the extended warranty 
coverage described in the current Hardware Warranty. TAP for 
the AXON camera products also includes free replacement of the 
AXON flex controller battery and AXON body battery during the 
TAP Term. 2 TAP warranty coverage starts at the beginning of the 
TAP Term and continues as long as you continue to pay the 
required annual fees for TAP. You may not have both an optional 
extended warranty and TAP on the AXON camera/Dock product. 

SPARE AXON cameras. For TAP for AXON camera products, 
T ASER will provide a predetermined number of spare AXON 
cameras (and controllers if applicable) (collectively the "Spare 

1 These terms apply when you purchase TAP as a stand-alone service for 
AXON camera products or Docks or as part of the Ultimate License, 
Unlimited License or OSP. The Ultimate and Unlimited Licenses do not 
include TAP coverage for Docks. The OSP does include TAP coverage 

Products") to you to keep at your agency location to replace 
broken or non-functioning units in order to improve the availability 
of the units to officers in the field. You must return to TASER, 
through TASER's RMA process, any broken or non-functioning 
units for which a Spare Product is utilized, and T ASER will repair 
or replace the non-functioning unit with a replacement product. 
T ASER warrants it will repair or replace the unit which fails to 
function for any reason not excluded by the TAP warranty 
coverage, during the TAP Term with the same product or a like 
product, at TASER's sole option. You may not buy a new TAP for 
the replacement product or the Spare Product. 

Within 30 days of the end of the TAP Term you must return to 
TASER all Spare Products. You will be invoiced for and are 
obligated to pay to T ASER the MSRP then in effect for all Spare 
Products not returned to T ASER. If all the Spare Products are 
returned to TASER, then T ASER will refresh your allotted number 
of Spare Products with Upgrade Models if you purchase a new 
TAP for the Upgrade Models. 

TAP Upgrade Models. Upgrade Models to be provided as follows 
during and/or after the TAP Term: (i) after 3 years if you purchased 
3 years of Evidence.com services/Ultimate Licenses/Unlimited 
Licenses and all TAP payments are made; or (ii) once after 2.5 
years and once again after 5 years if you purchased 5 years of 
Evidence.com services/Ultimate Licenses/Unlimited Licenses/OSP 
and made all TAP payments. Any products replaced within the six 
months prior to the scheduled upgrade will be deemed the 
Upgrade Model. Thirty days after you receive the Upgrade 
Models, you must return the products to T ASER or T ASER will 
deactivate the serial numbers for the products for which you 
received Upgrade Models unless you purchase additional 
Evidence.com licenses for the AXON camera products you are 
keeping. You may buy a new TAP for any Upgraded Model. 

TAP AXON camera Upgrade Models. If you purchased TAP as a 
stand-alone service, then TASER will upgrade the AXON camera 
(and controller if applicable), free of charge, with a new on-officer 
video camera that is the same product or a like product, at 
T ASER's sole option. TASER makes no guarantee that the 
Upgrade Model will utilize the same accessories or Dock. If you 
would like to change product models for the Upgrade Model, then 
you must pay the price difference in effect at the time of the 
upgrade between the MSRP for the offered Upgrade Model and 
the MSRP for the model you desire to acquire. No refund will be 
provided if the MSRP of the new model is less than the MSRP of 
the offered Upgrade Model. 

If you purchased Ultimate License, Unlimited License or OSP, then 
TASER will upgrade the AXON camera (and controller if 

for Docks. 
2 Applies to replacement for batteries which fail to function for any reason 
not excluded by the Hardware Warranty. 
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(l)TASER Evidence.com Master Service Agreement 
°" P n. 0 T L T t i tc <" 

T ASER International, Inc. (T ASER, us, or we) and _________ (Agency, your, or you) agree to accept and be 
....._. bound by the following terms and conditions effective , 20_ (Effective Date). 

1 Access Rights. Upon the purchase or granting of a subscription from TASER and your opening of an Evidence.com account you will 
have access and use of the Evidence.com Services for the storage and management of and Your Content during the subscription term 
("Term"). This is not a data sharing agreement. We do not continuously audit, inspect, or monitor individual agency content or Your Content. 
You are not intending to waive or diminish any privacy interests by your use of the Evidence.com Services. The Evidence.com Services and 
data storage are subject to usage limits, including, for example, the quantities specified in quotes, order forms and purchase orders. Unless 
otherwise specified, (a) a quantity in a quote, order form or purchase order refers to end users, and the Evidence.com Service may not be 
accessed by more than that number of end users, and (b) an end user identification may be reassigned to a new individual replacing one who 
no longer requires ongoing use of the Evidence.com Service. You and each of your end users agree to adhere to this Agreement and all laws, 
rules, regulations, and policies applicable to your use of the Evidence.com Services. If you become aware of any violation of this Agreement by 
an end user, you will immediately terminate that end user's access to Your Content and the Evidence.com Services. 
2 You Own Your Content. You control and own all right, title, and interest in and to Your Content and we obtain no rights to Your 
Content. You are solely responsible for the uploading, sharing, withdrawal, management and deletion of Your Content. You consent to our 
limited access to Your Content solely for the purpose of providing and supporting the Evidence.com Services to you and your end users. You 
represent that you own Your Content and that none of Your Content or your end users' use of Your Content or the Evidence.com Services will 
violate this Agreement or applicable laws. 
3 Evidence.com Data Security. 

3.1 Generally. We will implement commercially reasonable and appropriate measures designed to secure Your Content 
against accidental or unlawful loss, access or disclosure. We will maintain a comprehensive Information Security Program (ISP) that includes 
logical and physical access management, vulnerability management, configuration management, incident monitoring and response, encryption 
of digital evidence you upload, security education, risk management, and data protection. You are responsible for maintaining the security of 
your end user names and passwords and taking steps to maintain appropriate security and access by your end users to Your Content. Log-in 
credentials are for your internal use only and you may not sell, transfer, or sublicense them to any other entity or person. You agree to be 
responsible for all activities undertaken by you, your employees, your contractors or agents, and your end users which result in unauthorized 
access to your account or Your Content. Audit log tracking for the video data is an automatic feature of the Services which provides details as 
to who accesses the video data and may be downloaded by you at any time. You will contact us immediately if you believe an unauthorized 

,...,. lhird party may be using your account or Your Content or if your account information is lost or stolen. 
3.2 FBI CJJS Security Addendum. For customers based in the United States, we agree to the terms and requirements set 

forth in the Federal Bureau of Investigation (FBI) Criminal Justice Information Services (CJIS) Security Addendum for the Term of this 
Agreement. Upon request we will provide a signed CJIS Security Addendum Certification for each authorized employee to you or, if it exists, a 
statewide repository for such documentation. 
4 Our Support. We will make available to you updates as released by us to the Evidence.com Services. Updates may be provided 
electronically via the Internet. It is your responsibility to establish and maintain adequate access to the Internet in order to receive the updates. 
We will use reasonable efforts to continue supporting the previous version of any API or software for 6 months after the change (except if doing 
so (a) would pose a security or intellectual property issue, (b) is economically or technically burdensome, or (c) is needed to comply with the 
law or requests of governmental entities). You are responsible for maintaining the computer equipment and Internet connections necessary for 
your use of the Evidence.com Services. 
5 Data Privacy. We will not disclose Your Content or any information about you except as compelled by a court or administrative body 
or required by any law or regulation. We will give you notice if any disclosure request is received for Your Content so you may file an objection 
with the court or administrative body. You agree to allow us access to certain information from you in order to: (a) perform troubleshooting 
services for your account at your request or as part of our regular diagnostic screenings; (b) enforce our agreements or policies governing your 
use of Evidence.com Services; or (c) perform analytic and diagnostic evaluations of the systems. 
6 Data Storage. We will determine the locations of the data centers in which Your Content will be stored and accessible by your end 
users. For United States customers, we will ensure that all of Your Content stored in the Evidence.com Services remains within the United 
States including any backup data, replication sites, and disaster recovery sites. You consent to the transfer of Your Content to third parties for 
the purpose of storage of Your Content. Third party subcontractors responsible for storage of Your Content are contracted by us for data 
storage services. Ownership of Your Content remains with you. 
7 Fees and Payment. Additional end users may be added during the Term at the pricing in effect at the time of purchase of additional 
end users, prorated for the duration of the Term; except in the case of the Public Agency Optional Licenses described in Section 8.1. Additional 
end user accounts will terminate on the same date as the pre-existing subscriptions. You are responsible for paying all subscription fees and 
applicable taxes and duties for Evidence.com Services. Unless otherwise specified by us, all fees for Evidence.com Services are due and 
payable net 30 days for approved credit. Payment obligations are non-cancelable and fees paid are non-refundable and all amounts payable 

1ill be made without setoff, deduction, or withholding. We reserve the right to charge additional fees for you exceeding your purchased storage 
~amounts or for TASER's assistance in the downloading or exporting of Your Content. We may charge you interest at the rate of 1.5% per 
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10.2 Free Trial Term. If you signed up for a free trial, you are granted a limited non-exclusive license to use the Evidence.com 
,.....,. Services for the term of the free trial period (Trial Term). Upon the expiration of the Trial Term you must purchase the Evidence.com Services 

to continue to use the Evidence.com Services to access Your Content. 
10.3 Free Evidence.com Lite Account. If you signed up for a free Evidence.com Lite account, you are granted a limited non-

exclusive license to use the Evidence.com Lite Services. Your use of the Evidence.com Lite Services is not limited to a specific term and you 
may cancel your Evidence.com Lite account and download Your Content at any time. Evidence.com Lite allows users to manage their 
conducted electrical weapon (CEW) firing logs and TASER CAM data. 
11 Termination. 

11.1 Termination for Cause. 
11.1.1 By Either Party. Either party may terminate this Agreement for cause upon 30 days advance notice to the other 

party if there is any material default or breach of this Agreement by the other party, unless the defaulting party has cured the material default or 
breach within the 30-day notice period. In the event that you terminate this Agreement under this Section and we failed to cure the material 
breach or default, we will issue you a refund of any prepaid amounts on a prorated basis. 

11.1.2 By Agency. You are obligated to pay the fees under this Agreement as may lawfully be made from funds 
budgeted and appropriated for that purpose during your then current fiscal year. In the event that sufficient funds will not be appropriated or are 
not otherwise legally available to pay the fees required under this Agreement, this Agreement may be terminated by you. You agree to deliver 
notice of termination under this Section (11.1.2) at least 90 days prior to the end of the then current fiscal year. 

11.2 Effect of Termination. Upon any termination of this Agreement: (a) all your rights under this Agreement immediately 
terminate; (b) you remain responsible for all fees and charges you have incurred through the date of termination; and (c) Sections 2, 5-7, 12, 
13 (except the license granted to you in Section 13), 14, and 16-20 will continue to apply in accordance with their terms. 
12 Return of Your Content. 

12.1 During the Term. You can log into the Evidence.com Services to retrieve and manually download Your Content at any 
time during the Term. 

12.2 After Termination. We will not delete any of Your Content as a result of a termination during the 90 days following 
termination. During this 90-day period you may retrieve Your Content only if you have paid all amounts due (there will be no application 
functionality of the Evidence.com Services during this 90-day period other than the ability for you to retrieve Your Content). You will not incur 
any additional fees if you download Your Content from the Evidence.com Services during this 90-day period. We have no obligation to 
maintain or provide any of Your Content after the 90-day period and will thereafter, unless legally prohibited, delete all of Your Content stored 

~ in the Evidence.com Services. Upon request, we will provide written proof that all of Your Content has been successfully deleted and fully 
removed from the Evidence.com Services. 

12.3 Post-Termination Assistance. We will provide you with the same post-termination data retrieval assistance that we 
generally make available to all customers. Requests that we provide additional assistance to you in downloading or transferring Your Content 
will result in additional fees from us and we will not warranty or guarantee data integrity or readability in the external system. 
13 IP Rights. We or our licensors own and reserve all right, title, and interest in and to the Evidence.com Services and related software. 
Subject to the terms of this Agreement, we grant you a limited, revocable, non-exclusive, non-sublicensable, non-transferrable license to 
access and use the Evidence.com Services solely in accordance with this Agreement during the Term. We own all right, title, and interest in 
and to the Evidence.com Services, including without limitation all Intellectual Property Rights. If you or your end users provide any suggestions 
to us for enhancements or improvements, we will own all right, title, and interest in and to the suggestions and have the right to use the 
suggestions without restriction, even if you or your end users have designated the suggestions as confidential. You irrevocably assign to us all 
right, title, and interest in and to the suggestions and agree to provide us any assistance we may require to document, perfect, and maintain 
our rights in the suggestions. 
14 License Restrictions. Neither you nor any of your end users may use the Evidence.com Services in any manner or for any purpose 
other than as expressly permitted by this Agreement. Neither you nor any of your end users may, or attempt to: (a) permit any third party to 
access the Evidence.com Services except as permitted in this Agreement; (b) modify, alter, tamper with, repair, or otherwise create derivative 
works of any of the Evidence.com Services: (c) reverse engineer, disassemble, or decompile the Evidence.com Services or apply any other 
process or procedure to derive the source code of any software included in the Evidence.com Services, or allow any others to do the same; (d) 
access or use the Evidence.com Services in a way intended to gain unauthorized access, avoid incurring fees or exceeding usage limits or 
quotas: (e) copy the Evidence.com Services in whole or part, except as expressly permitted in this Agreement; (0 use trade secret information 
contained in the Evidence.com Services, except as expressly permitted in this Agreement; (g) resell, rent, loan, or sublicense the 
Evidence.com Services; (h) access the Evidence.com Services in order to build a competitive product or service or copy any features, 
functions, or graphics of the Evidence.com Services; (i) remove, alter, or obscure any confidentiality or proprietary rights notices (including 
copyright and trademark notices) of ours or our licensors on or within the Evidence.com Services or any copies of the Evidence.com Services; 
or U) use the Evidence.com Services to store or transmit infringing, libelous, or otherwise unlawful or tortious material, to store or transmit 
material in violation of third-party privacy rights, or to store or transmit malicious code. All licenses granted to you in this Agreement are 

·~ ,onditional on your continued compliance this Agreement, and will immediately and automatically terminate if you do not comply with any term 
or condition of this Agreement. During and after the Term, you will not assert, nor will you authorize, assist, or encourage any third party to 
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that it no longer infringes, replace the Evidence.com Services with other services of equal or superior functional capability, refund to you all 
._..., amounts paid by you to us under this Agreement for the Evidence.com Services in the 1-year period immediately preceding the first event 

giving rise to the claim of infringement, or in the case of trademark infringement, instruct you to use an alternative trademark. We have no 
liability to you or any third party if any alleged infringement or claim of infringement is to any extent based upon: (a) any modification of the 
Evidence.com Services by you or any third party not approved by us; (b) use of the Evidence.com Services in connection or in combination 
with equipment, devices, or services not approved or recommended by us; (c) the use of Evidence.com Services other than as permitted under 
this Agreement or in a manner for which it was not intended; or (d) the use of other than the most current release or version of any software 
provided by us as part of or in connection with the Evidence.com Services. Nothing in this Section will affect any warranties in favor of you that 
are otherwise provided in or arise out of this Agreement. 
19 Limitations of Liability. WE AND OUR AFFILIATES OR LICENSORS WILL NOT BE LIABLE TO YOU FOR ANY DIRECT, 
INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES (INCLUDING DAMAGES FOR LOSS OF PROFITS, 
GOODWILL, USE, OR DATA), EVEN IF A PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. FURTHER, NEITHER 
WE NOR ANY OF OUR AFFILIATES OR LICENSORS WILL BE RESPONSIBLE FOR ANY COMPENSATION, REIMBURSEMENT, OR 
DAMAGES ARISING IN CONNECTION WITH: (A) YOUR INABILITY TO USE THE EVIDENCE.COM SERVICES, INCLUDING AS A RESULT 
OF ANY (i) TERMINATION OR SUSPENSION OF THIS AGREEMENT OR YOUR USE OF OR ACCESS TO THE EVIDENCE.COM 
SERVICES, (ii) OUR DISCONTINUATION OF ANY OR ALL OF THE EVIDENCE.COM SERVICES, OR, (iii} WITHOUT LIMITING ANY 
OTHER OBLIGATIONS, ANY UNANTICIPATED OR UNSCHEDULED DOWNTIME OF ALL OR A PORTION OF THE EVIDENCE.COM 
SERVICES FOR ANY REASON, INCLUDING AS A RESULT OF POWER OUTAGES, SYSTEM FAILURES OR OTHER INTERRUPTIONS; 
(B) THE COST OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; (C} ANY INVESTMENTS, EXPENDITURES, OR 
COMMITMENTS BY YOU IN CONNECTION WITH THIS AGREEMENT OR YOUR USE OF OR ACCESS TO THE EVIDENCE.COM 
SERVICES; OR (D) ANY UNAUTHORIZED ACCESS TO, ALTERATION OF, OR THE DELETION, DESTRUCTION, DAMAGE, LOSS OR 
FAILURE TO STORE ANY OF YOUR CONTENT OR OTHER DATA. IN ANY CASE, WHETHER IN CONTRACT, TORT OR UNDER ANY 
OTHER THEORY OF LIABILITY, OUR AND OUR AFFILIATES' AND LICENSORS' AGGREGATE LIABILITY UNDER THIS AGREEMENT 
WILL BE LIMITED TO THE GREATER OF $100,000 OR THE AMOUNT YOU ACTUALLY PAY US UNDER THIS AGREEMENT FOR THE 
EVIDENCE.COM SERVICES THAT GAVE RISE TO THE CLAIM DURING THE 12 MONTHS PRECEDING THE CLAIM. 
20 Miscellaneous. 

20.1 Definitions. 
20.1.1 "Evidence.com Services" means our web services for Evidence.com, the Evidence.com site, EVIDENCE Sync 

""""'software, EVIDENCE Mobile App, Axon® Mobile App, other software, maintenance, storage, and any other product or service provided by us 
under this Agreement. This does not include any Third-Party Applications, hardware warranties, or the my.evidence.com services. 

20.1.2 "Your Content" means software, data, text, audio, video, images or other content you or any of your end users 
(a} run on the Evidence.com Services, (b} cause to interface with the Evidence.com Services, or (c) upload to the Evidence.com Services 
under your account or otherwise transfer, process, use or store in connection with your account. 

20.1.3 "Documentation" means the user guides, quick reference guides, and other technical and operations manuals 
and specifications for the Evidence.com Services provided by us, as that documentation may be updated by us from time to time. 

20.1.4 "Confidential Information" means all nonpublic information disclosed by us, our affiliates, business partners or 
our or their respective employees, contractors or agents that is designated as confidential or that, given the nature of the information or 
circumstances surrounding its disclosure, reasonably should be understood to be confidential. Confidential Information includes: (a) nonpublic 
information relating to our or our affiliates or business partners' technology, customers, business plans, promotional and marketing activities, 
finances and other business affairs; (b} third-party information that we are obligated to keep confidential; and (c} the nature, content and 
existence of any discussions or negotiations between you and us or our affiliates that is not subject to your public record laws. Confidential 
Information does not include any information that: (i) is or becomes publicly available without breach of this Agreement; (ii) can be shown by 
documentation to have been known to you at the time of your receipt from us; (iii) is received from a third party who did not acquire or disclose 
the same by a wrongful or tortious act; or (iv) can be shown by documentation to have been independently developed by you without reference 
to the Confidential Information. 

20.1.5 "Policies" means any Service Level Agreement, the Trademark Use Guidelines, all restrictions described on the 
Evidence.com site, and any other policy or terms referenced in or incorporated into this Agreement. Policies do not include whitepapers or 
other marketing materials. 

20.2 Confidentiality. Any party may use the other party's Confidential Information only as permitted under this Agreement 
Except as required by applicable law or judicial order, you will not disclose our Confidential Information during the Term or at any time during 
the 5-year period following the end of the Term. You will take all reasonable measures to avoid disclosure, dissemination or unauthorized use 
of our Confidential Information. 

20.3 Force Majeure. Neither party will be liable for any delay or failure to perform any obligation under this Agreement where 
'he delay or failure results from any cause beyond the parties' reasonable control, including acts of God, labor disputes or other industrial 
~ .isturbances, systemic electrical, telecommunications, or other utility failures, earthquake, storms or other elements of nature, blockages, 

embargoes, riots, acts or orders of government, acts of terrorism, or war. 
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(whether or not it would materially alter this Agreement) and which is submitted by you in any order, receipt, acceptance, confirmation, 
"-" correspondence or other document. No modification or amendment of any portion of this Agreement will be effective unless in writing and 

signed by the parties to this Agreement. If we provide a translation of the English language version of this Agreement, the English language 
version of the Agreement will control if there is any conflict. 

20.16 Voluntary Agreement. This Agreement was negotiated and executed voluntarily and is not the result of duress, fraud, 
undue influence or any threat of any kind. All parties had the opportunity to read and consider this Agreement, to consult with counsel, and fully 
understand the Agreement. 

20.17 Time is of the Essence. Time is of the essence in connection with all matters and obligations pertaining to this 
Agreement. 

20.18 Counterparts. If this Agreement form requires the signatures of the parties, then this Agreement may be executed in 
multiple counterparts, each of which is considered an original. The counterparts of this Agreement may be executed and delivered by facsimile 
or other electronic signature by any of the parties to any other party and the receiving party may rely on the receipt of the document as if the 
original had been received. 

T ASER International, Inc. 
By: ________________ _ 
Name: __________________ ~ 
Title: ___________________ _ 
Signature Date: _______________ _ 

Address: 
17800 N. 85tn Street 
Scottsdale, AZ 85255 
Attn: General Counsel 
Email: legal@taser.com 

~[Document revised 7-14-2015] 

Agency Name: _______________ _ 
By: _______________ _ 
Name: __________________ ~ 
Title: ___________________ _ 
Signature Date: _______________ _ 

Address: 

Evidence.com and 'Protect Life' are trademarks ofTASER International, Inc., and TASER, Axon, Axon Flex, and© are trademar1<s ofTASER International, Inc., registered in the 
U.S. All rights reserved.© 2015 TASER International, Inc. 
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Professional Services Agreement 

BY ORDERING OR ACCEPTING PROFESSIONAL SERVICES FROM TASER INTERNATIONAL, INC. (TASER) 
......_ YOU AGREE THAT YOU HAVE READ AND UNDERSTAND THIS AGREEMENT AND YOU ACCEPT AND 

AGREE TO BE BOUND BY THE FOLLOWING TERMS AND CONDITIONS. You represent to us that you are 
lawfully able to enter into contracts and if you are entering into this Agreement for an entity, such as the company, 
municipality, or government agency you work for, you represent to us that you have legal authority to bind that 
entity. If you do not have this authority, do not order or accept the Professional Services. In consideration of the 
mutual promises contained in this Agreement, the parties agree to all terms of the Agreement effective as of the 
date you signed the Quote or submit your purchase order, whichever is first (Effective Date). 

Terms and Conditions 

This Professional Services Agreement (Agreement) is an agreement between TASER International, Inc. (TASER, 
we, us, or our) and you or the entity you represent (Agency or you). This Agreement contains the terms and 
conditions that govern our provision of Professional Services (Services) 

1. Term. 
The term of this Agreement commences on the Effective Date. The actual work to be performed by us is not 
authorized to begin until we receive the signed Quote or your purchase order, whichever is first. Amounts pre-paid 
for Services will expire within 6 months of the Effective Date; therefore all Services must be completed within that 
time period. 

2. Scope of Services. The project scope will consist of the Services identified on your Quote. 
a. The Full-Service Package and Starter Package for the Axon and Evidence.com related Services are 

detailed below: 

System set up and configuration 
Setup Axon® Mobile on smart phones (if applicable). 
Configure categories & custom roles based on Agency need. 
Troubleshoot IT issues with Evidence.com and Evidence.com 

Dock (Dock) access. 
Work with IT to install EVIDENCE Sync software on locked-down 

com uters if a licable . 
Dock installation 1 on-site assistance 
Work with Agency to decide ideal location of Dock setup and set 

configurations on Dock if necessary. 
Authenticate Dock with Evidence.com using "admin" credentials 

from Agency. 

virtual assistance I 

Work with Agency's IT to configure its network to allow for 
maximum bandwidth and proper operation within Agency's 
network environment. 

l 
l 

---····---------------·--+--------+----------< 
Dedicated Project Manager 
Assignment of a specific T ASER representative for all aspects of 
planning the Product rollout (Project Manager). Ideally, the 
Project Manager will be assigned to the Agency 4-6 weeks prior 
to rollout 
Weekly project planning meetings 
Project Manager will develop a Microsoft Project plan for the 
rollout of Axon camera units, Docks and Evidence.com account 
training based on size, timing of rollout and Agency's desired level 
of training. Up to 4 weekly meetings leading up to the 
Evidence.com Dock installation of not more than 30 minutes in --·-·----------...--L-.... -_______ ..l.._ _______ ___j 
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Best practice implementation planning session to: 
Provide considerations for establishment of CEW policy and 
system operations best practices based on TASER's observations 
with other agencies. 
Discuss importance of entering metadata for organization 
purposes and other best practice for digital data management. 
Provide referrals to other agencies using the T ASER CEW 

roducts and Evidence.com services. 
System Admin and troubleshooting training sessions 
On-site sessions-each providing a step-by-step explanation and 
assistance for Agency's configuration of security, roles & 
permissions, categories & retention, and other specific settings for 
Evidence.com. 
Instructor training 
T ASER's on-site professional services team will provide training 
on the Evidence.com system with the goal of educating instructors 

I who can support the Agency's subsequent Evidence.com training 
needs. 
TASER CEW inspection and device assignment 
TASER's on-site professional services team will perform functions 
check on all new TASER CEW Smart weapons and assign them 
to a user on Evidence.com . 

. Annual T ASER CEW inspection and firmware update 
· T ASE R's on-site professional services team will perform an 

annual TASER CEW inspection to ensure good working condition 
and perform any necessary firmware updates for 5 years after the 
date of the purcha~e of the Professional Service. 

I 
training for up to 3 
individuals at the 
Agency 

Post o live review session on-site assistance 

training for up to 1 
individual at the 
Agency 

--- ----( 

virtual assistance J 
--------------------'--------~-------~ 

c. Additional training days may be added on to any service package for additional fees set forth in your Quote. 

3. Out of Scope Services. We are responsible to perform only the Services described on your Quote. Any 
additional services discussed or implied that are not defined explicitly by the Quote will be considered out of the 
scope. 

4. Delivery of Services. 
a. Hours and Travel. Our personnel will work within normal business hours, Monday through Friday, 8:30 

a.m. to 5:30 p.m., except holidays unless otherwise agreed in advance. Atl tasks on-site will be performed over a 
consecutive timeframe unless otherwise agreed to by the parties in advance. Travel time by our personnel to your 
premises will not be charged as work hours performed. 

b. Changes to Services. Changes to the scope of Services must be documented and agreed upon by the 
parties in a change order. If the changes cause an increase or decrease in any charges or cause a scheduling 
change from that originally agreed upon, an equitable adjustment in the charges or schedule will be agreed upon by 
the parties and included in the change order, signed by both parties. 

c. Delays. If any delays are caused by you, you will be responsible for any costs incurred by us in preparing 
for the performance of the Services, and we will be entitled to recover these costs from you, including travel related 
costs. The non-performance or delay by us of our obligations under this Agreement will be excused if and to the 
extent the non-performance or delay results directly from the failure by you to perform your responsibilities. If any 
failure or delay by you to perform any of your responsibilities prevents or delays our performance of our obligations 
under this Agreement, we will be entitled to a reasonable extension of time to the applicable performance dates to 

~ reflect the extent of the impact of the failure or delay by you. 
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this Agreement, including the environmental specifications for the Products, we will provide the updates or 
~ modifications to you when they are generally released by us to our customers. 

8. Acceptance Checklist. We will present you with an Acceptance Checklist (Checklist) upon our completion of 
the Services. You will sign the Checklist acknowledging completion of the Services once the on-site service 
session has been completed. If you reasonably believe that we did not complete the Services in substantial 
conformance with this Agreement, you must notify us in writing of your specific reasons for rejection of the Services 
within 7 calendar days from delivery of the Checklist to you. We will address your issues and then will re-present 
the Checklist for your approval and signature. If we do not receive the signed Checklist or a written notification of 
the reasons for the rejection of the performance of the Services from you within 7 calendar days of delivery of the 
Checklist to you, the absence of your response will constitute your affirmative acceptance of the Services, and a 
waiver of any right of rejection. 

9. Liability for Loss or Corruption of Data. The parties' default obligations concerning the liability for any loss or 
corruption of data under this Agreement are as follows: 

a. You are responsible for: (i) instituting proper and timely backup procedures for your software and data; (ii) 
creating timely backup copies of any of your software or data that may be damaged, lost, or corrupted due to our 
provision of Services; and (iii) using backup copies to restore any of your software or data in the event of any loss 
of, damage to, or corruption of the operational version of your software or data, even if such damage, loss, or 
corruption is due to our negligence. 

b. If, as a direct result of our negligence in performing the Services, your software or data is damaged, lost, or 
corrupted, we will assist you in loading the media (e.g., tape) in which you stored the backup copy of your software 
or data onto the server, mainframe, or other computer system to which your software or data is to be restored. The 
assistance provided by us may consist of telephone support to your personnel performing the software or data 
restoration. However, our assistance is conditioned upon TASER being notified by you within 24 hours of you 
becoming aware that your software or data has been damaged, lost, or corrupted as a direct result of our 
negligence in performing the Services. However, regardless of any assistance provided by us: (i) we will in no way 
be liable for the accuracy, completeness, success, or results of your efforts to restore your software or data; (ii) any 
assistance provided by us under this Section is without warranty, express or implied; and (iii) in no event will we be 
liable for loss of, damage to, or corruption of your data from any cause. 

c. The section does not apply to your data stored on Evidence.com and covered by the Evidence.com Master 
Service Agreement. 

10. Indemnification and Limitation of Liability. Except to the extent caused by the negligent acts or willful 
misconduct of you, we will indemnify, defend and hold you, your officers, directors, employees, agents, and 
permitted assigns (each Agency lndemnitee) harmless from and against all claims, demands, losses, liabilities, 
costs, expenses, and reasonable attorneys' fees, arising out of a claim by a third party against an Agency 
lndemnitee resulting from any negligent act, error or omission, or willful misconduct of TASER under or related to 
this Agreement. EXCEPT AS OTHERWISE PROVIDED IN THIS AGREEMENT, THE WARRANTIES STATED IN 
THIS AGREEMENT ARE LIMITED WARRANTIES AND ARE THE ONLY WARRANTIES MADE BY TASER. WE 
DO NOT MAKE AND HEREBY DISCLAIM, AND YOU EXPRESSLY WAIVE, ALL OTHER WARRANTIES, 
EXPRESSED OR IMPLIED. EXPRESSLY EXCLUDED ARE ALL WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE AND ANY OTHER STATUTORY OR COMMON LAW WARRANTY. 
UNDER NO CIRCUMSTANCES WILL EITHER PARTY HAVE ANY LIABILITY WITH RESPECT TO ITS 
OBLIGATIONS UNDER THIS AGREEMENT OR OTHERWISE FOR LOSS OF PROFITS, CONSEQUENTIAL, 
EXEMPLARY, INCIDENTAL OR PUNITIVE DAMAGES, EVEN IF EITHER PARTY HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. IN ANY EVENT, EXCEPT FOR OBLIGATIONS OF INDEMNIFICATION SET 
FORTH IN THIS AGREEMENT, THE LIABILITY OF EITHER PARTY TO THE OTHER PARTY FOR ANY 
REASON AND UPON ANY CAUSE OF ACTION WHATSOEVER WILL NOT EXCEED THE AMOUNTS 
ACTUALLY PAID TO TASER UNDER THIS AGREEMENT FOR THE SERVICES IN THE PRIOR 12 MONTHS 
PRECEDING THE CLAIM. NOTHING IN THIS SECTION LIMITS YOUR OBLIGATIONS UNDER SECTIONS 1 
AND2. 

11. Insurance. We will maintain at our own expense and in effect during the Term, insurance coverage as set out 
~ below, and will furnish certificates of insurance or self-insurance upon your request: 
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Product Code Product Full Name List Price 
Currency

List Price

98100 Cartridge, Simulator (98100) USD $11.19 
96100 Handle, Simulator (X26) (96100) USD $271.64 
89600 PROFESSIONAL EVIDENCE.COM LICENSE 6 MONTHS (89600) USD $245.70 
89511 PROSECUTOR PROFESSIONAL EVIDENCE.COM LICENSE: YEAR 5 

PAYMENT (89511)
USD $491.40 

89501 PROFESSIONAL EVIDENCE.COM LICENSE: YEAR 5 PAYMENT (89501) USD $491.40 
89411 PROSECUTOR PROFESSIONAL EVIDENCE.COM LICENSE: YEAR 4 

PAYMENT (89411)
USD $491.40 

89401 PROFESSIONAL EVIDENCE.COM LICENSE: YEAR 4 PAYMENT (89401) USD $491.40 
89311 PROSECUTOR PROFESSIONAL EVIDENCE.COM LICENSE: YEAR 3 

PAYMENT (89311)
USD $491.40 

89301 PROFESSIONAL EVIDENCE.COM LICENSE: YEAR 3 PAYMENT (89301) USD $491.40 
89300 PROFESSIONAL EVIDENCE.COM LICENSE 3 MONTHS (89300) USD $31.50 
89211 PROSECUTOR PROFESSIONAL EVIDENCE.COM LICENSE: YEAR 2 

PAYMENT (89211)
USD $491.40 

89201 PROFESSIONAL EVIDENCE.COM LICENSE: YEAR 2 PAYMENT (89201) USD $491.40 
89111 PROSECUTOR PROFESSIONAL EVIDENCE.COM LICENSE: YEAR 1 

PAYMENT (89111)
USD $491.40 

89101 PROFESSIONAL EVIDENCE.COM LICENSE: YEAR 1 PAYMENT (89101) USD $491.40 
89011 PROSECUTOR PROFESSIONAL EVIDENCE.COM LICENSE: 4 YEAR (89011) USD $1,965.60 

89010 PROSECUTOR PROFESSIONAL EVIDENCE.COM LICENSE: 3 YEAR (89010) USD $1,474.20 

89009 PROSECUTOR PROFESSIONAL EVIDENCE.COM LICENSE: 2 YEAR (89009) USD $982.80 

89008 PROSECUTOR PROFESSIONAL EVIDENCE.COM LICENSE: 5 YEAR (89008) USD $2,457.00 

89007 PROSECUTOR PROFESSIONAL EVIDENCE.COM LICENSE: 1 YEAR (89007) USD $491.40 

89005 PROFESSIONAL EVIDENCE.COM LICENSE: 5 YEAR (89005) USD $2,457 
89004 PROFESSIONAL EVIDENCE.COM LICENSE: 4 YEAR (89004) USD $1,965.60 
89003 PROFESSIONAL EVIDENCE.COM LICENSE: 3 YEAR (89003) USD $1,474.20 
89002 PROFESSIONAL EVIDENCE.COM LICENSE: 2 YEAR (89002) USD $982.80 
89001 PROFESSIONAL EVIDENCE.COM LICENSE: 1 YEAR (89001) USD $491.40 
88511 PROSECUTOR STANDARD EVIDENCE.COM LICENSE: YEAR 5 PAYMENT 

(88511)
USD $0.00 

88501 STANDARD EVIDENCE.COM LICENSE: YEAR 5 PAYMENT (88501) USD $315.00 
88411 PROSECUTOR STANDARD EVIDENCE.COM LICENSE: YEAR 4 PAYMENT 

(88411)
USD $0.00 

88401 STANDARD EVIDENCE.COM LICENSE: YEAR 4 PAYMENT (88401) USD $315.00 



88311 PROSECUTOR STANDARD EVIDENCE.COM LICENSE: YEAR 3 PAYMENT 
(88311)

USD $0.00 

88301 STANDARD EVIDENCE.COM LICENSE: YEAR 3 PAYMENT (88301) USD $315.00 
88211 PROSECUTOR STANDARD EVIDENCE.COM LICENSE: YEAR 2 PAYMENT 

(88211)
USD $0.00 

88201 STANDARD EVIDENCE.COM LICENSE: YEAR 2 PAYMENT (88201) USD $315.00 
88111 PROSECUTOR STANDARD EVIDENCE.COM LICENSE: YEAR 1 PAYMENT 

(88111)
USD $0.00 

88101 STANDARD EVIDENCE.COM LICENSE: YEAR 1 PAYMENT (88101) USD $315.00 
88010 PROSECUTOR STANDARD EVIDENCE.COM LICENSE: 4 YEAR (88010) USD $0.00 
88009 PROSECUTOR STANDARD EVIDENCE.COM LICENSE: 3 YEAR (88009) USD $0.00 
88008 PROSECUTOR STANDARD EVIDENCE.COM LICENSE: 2 YEAR (88008) USD $0.00 
88007 PROSECUTOR STANDARD EVIDENCE.COM LICENSE: 5 YEAR (88007) USD $0.00 
88006 PROSECUTOR STANDARD EVIDENCE.COM LICENSE: 1 YEAR (88006) USD $0.00 
88005 STANDARD EVIDENCE.COM LICENSE: 5 YEAR (88005) USD $1,575.00 
88004 STANDARD EVIDENCE.COM LICENSE: 4 YEAR (88004) USD $1,260.00 
88003 STANDARD EVIDENCE.COM LICENSE: 3 YEAR (88003) USD $945.00 
88002 STANDARD EVIDENCE.COM LICENSE: 2 YEAR (88002) USD $630.00 
88001 STANDARD EVIDENCE.COM LICENSE: 1 YEAR (88001) USD $315.00 
87501 BASIC EVIDENCE.COM LICENSE: YEAR 5 PAYMENT (87501) USD $189.00 
87401 BASIC EVIDENCE.COM LICENSE: YEAR 4 PAYMENT (87401) USD $189.00 
87301 BASIC EVIDENCE.COM LICENSE: YEAR 3 PAYMENT (87301) USD $189.00 
87201 BASIC EVIDENCE.COM LICENSE: YEAR 2 PAYMENT (87201) USD $189.00 
87101 BASIC EVIDENCE.COM LICENSE: YEAR 1 PAYMENT (87101) USD $189.00 
87034 5 YEAR OFFICER SAFETY PLAN BODY 2 (87034) USD $0.00 
87033 2 YEAR EXTENDED WARRANTY AXON FLEET (87033) USD $209.95 
87032 4 YEAR EXTENDED WARRANTY AXON FLEET (87032) USD $419.90 
87031 2 YEAR EXTENDED WARRANTY DOCK 2 SIX BAY + CORE (87031) USD $524.90 
87030 2 YEAR EXTENDED WARRANTY DOCK 2 SINGLE BAY + CORE (87030) USD $136.40 
87029 2 YEAR EXTENDED WARRANTY BODY 2 (87029) USD $209.95 
87028 TASER ASSURANCE PLAN DOCK 2 5 YEAR UPFRONT (87028) USD $1,134.00 
87027 TASER ASSURANCE PLAN DOCK 2 3 YEAR UPFRONT (87027) USD $680.40 
87026 TASER ASSURANCE PLAN DOCK 2 ANNUAL PAYMENT (87026) USD $226.80 
87025 5 YEAR OFFICER SAFETY PLAN DOCK 2 SINGLE BAY + CORE (87025) USD $0.00 
87024 5 YEAR OFFICER SAFETY PLAN DOCK 2 SIX BAY + CORE (87024) USD $0.00 
87023 5 YEAR TASER ASSURANCE PLAN DOCK 2 SINGLE BAY + CORE (87023) USD $0.00 

87022 5 YEAR TASER ASSURANCE PLAN DOCK 2 SIX BAY + CORE (87022) USD $0.00 
87021 3 YEAR TASER ASSURANCE PLAN DOCK 2 SINGLE BAY + CORE (87021) USD $0.00 

87020 3 YEAR TASER ASSURANCE PLAN DOCK 2 SIX BAY + CORE (87020) USD $0.00 
87019 5 YEAR TASER ASSURANCE PLAN BODY 2 (87019) USD $0.00 
87018 3 YEAR TASER ASSURANCE PLAN BODY 2 (87018) USD $0.00 



87017 BASIC EVIDENCE.COM FLEET: YEAR 5 PAYMENT (87017) USD $315.00 
87016 BASIC EVIDENCE.COM FLEET: YEAR 4 PAYMENT (87016) USD $315.00 
87015 BASIC EVIDENCE.COM FLEET: YEAR 3 PAYMENT (87015) USD $315.00 
87014 BASIC EVIDENCE.COM FLEET: YEAR 2 PAYMENT (87014) USD $315.00 
87013 BASIC EVIDENCE.COM FLEET: YEAR 1 PAYMENT (87013) USD $315.00 
87012 BASIC EVIDENCE.COM FLEET: 5 YEAR (87012) USD $1,575.00 
87011 BASIC EVIDENCE.COM FLEET: 3 YEAR (87011) USD $945.00 
87010 BASIC EVIDENCE.COM FLEET: 1 YEAR (87010) USD $315.00 
87005 BASIC EVIDENCE.COM LICENSE: 5 YEAR (87005) USD $945.00 
87004 BASIC EVIDENCE.COM LICENSE: 4 YEAR (87004) USD $756.00 
87003 BASIC EVIDENCE.COM LICENSE: 3 YEAR (87003) USD $567.00 
87002 BASIC EVIDENCE.COM LICENSE: 2 YEAR (87002) USD $378 
87001 BASIC EVIDENCE.COM LICENSE: 1 YEAR (87001) USD $189 
86005 EVIDENCE.COM ARCHIVAL STORAGE 5 YEAR (86005) USD $1.97 
86004 EVIDENCE.COM ARCHIVAL STORAGE 4 YEAR (86004) USD $1.58 
86003 EVIDENCE.COM ARCHIVAL STORAGE 3 YEAR (86003) USD $1.19 
86002 EVIDENCE.COM ARCHIVAL STORAGE 2 YEAR (86002) USD $0.79 
86001 EVIDENCE.COM ARCHIVAL STORAGE 1 YEAR (86001) USD $0.40 
86000 EVIDENCE.COM ARCHIVAL ANNUAL STORAGE (86000) USD $0.40 
85535 EVIDENCE.COM STORAGE (GB)-5 YEAR CONTRACT (85535) USD $3.94 
85435 EVIDENCE.COM STORAGE (GB)-4 YEAR CONTRACT (85435) USD $3.15 
85335 EVIDENCE.COM STORAGE (GB)-3 YEAR CONTRACT (85335) USD $2.36 
85290 4 YEAR TAP DOCK 2 SINGLE BAY + CORE REPLACEMENT (85290) USD $0.00 
85289 4 YEAR TAP DOCK 2 SIX BAY + CORE REPLACEMENT (85289) USD $0.00 
85288 4 YEAR TAP DOCK 2 SIX BAY REPLACEMENT (85288) USD $0.00 
85287 4 YEAR TAP DOCK 2 SINGLE BAY REPLACEMENT (85287) USD $0.00 
85286 4 YEAR TASER ASSURANCE PLAN BODY 2 REPLACEMENT (85286) USD $0.00 
85285 4 YEAR TAP SINGLE BAY+HUB EVIDENCE.COM REPLACEMENT (85285) USD $0.00 

85284 4 YEAR TAP SIX BAY+HUB EVIDENCE.COM DOCK REPLACEMENT (85284) USD $0.00 

85283 4 YEAR TAP EVIDENCE.COM DOCK 6 BAY REPLACEMENT (85283) USD $0.00 
85282 4 YEAR TAP EVIDENCE.COM DOCK SINGLE BAY REPLACEMENT (85282) USD $0.00 

85281 4 YEAR TAP EVIDENCE.COM DOCK HUB REPLACEMENT (85281) USD $0.00 
85280 4 YEAR TAP AXON FLEX REPLACEMENT (85280) USD $0.00 
85279 3.5 YEAR TAP DOCK 2 SINGLE BAY + CORE REPLACEMENT (85279) USD $0.00 
85278 3.5 YEAR TAP DOCK 2 SIX BAY + CORE REPLACEMENT (85278) USD $0.00 
85277 3.5 YEAR TAP DOCK 2 SIX BAY REPLACEMENT (85277) USD $0.00 
85276 3.5 YEAR TAP DOCK 2 SINGLE BAY REPLACEMENT (85276) USD $0.00 
85275 3.5 YEAR TAP BODY 2 REPLACEMENT (85275) USD $0.00 
85274 3.5 YEAR TAP SINGLE BAY+HUB EVIDENCE.COM REPLACEMENT (85274) USD $0.00 



85273 3.5 YEAR TAP SIX BAY+HUB EVIDENCE.COM DOCK REPLACEMENT 
(85273)

USD $0.00 

85272 3.5 YEAR TAP EVIDENCE.COM DOCK 6 BAY REPLACEMENT (85272) USD $0.00 
85271 3.5 YEAR TAP EVIDENCE.COM DOCK SINGLE BAY REPLACEMENT 

(85271)
USD $0.00 

85270 3.5 YEAR TAP EVIDENCE.COM DOCK HUB REPLACEMENT (85270) USD $0.00 
85269 3.5 YEAR TAP AXON FLEX REPLACEMENT (85269) USD $0.00 
85268 3 YEAR TAP DOCK 2 SINGLE BAY + CORE REPLACEMENT (85268) USD $0.00 
85267 3 YEAR TAP DOCK 2 SIX BAY + CORE REPLACEMENT (85267) USD $0.00 
85266 3 YEAR TAP DOCK 2 SIX BAY REPLACEMENT (85266) USD $0.00 
85265 3 YEAR TAP DOCK 2 SINGLE BAY REPLACEMENT (85265) USD $0.00 
85264 3 YEAR TAP BODY 2 REPLACEMENT (85264) USD $0.00 
85263 3 YEAR TAP SINGLE BAY+HUB EVIDENCE.COM REPLACEMENT (85263) USD $0.00 

85262 3 YEAR TAP SIX BAY+HUB EVIDENCE.COM DOCK REPLACEMENT (85262) USD $0.00 

85261 3 YEAR TAP EVIDENCE.COM DOCK 6 BAY REPLACEMENT (85261) USD $0.00 
85260 3 YEAR TAP EVIDENCE.COM DOCK SINGLE BAY REPLACEMENT (85260) USD $0.00 

85259 3 YEAR TAP EVIDENCE.COM DOCK HUB REPLACEMENT (85259) USD $0.00 
85258 3 YEAR TAP AXON FLEX REPLACEMENT (85258) USD $0.00 
85257 2.5 YEAR TAP DOCK 2 SINGLE BAY + CORE REPLACEMENT (85257) USD $0.00 
85256 2.5 YEAR TAP DOCK 2 SIX BAY + CORE REPLACEMENT (85256) USD $0.00 
85255 2.5 YEAR TAP DOCK 2 SIX BAY REPLACEMENT (85255) USD $0.00 
85254 2.5 YEAR TAP DOCK 2 SINGLE BAY REPLACEMENT (85254) USD $0.00 
85253 2.5 YEAR TAP BODY 2 REPLACEMENT (85253) USD $0.00 
85252 2.5 YEAR TAP SINGLE BAY+HUB EVIDENCE.COM REPLACEMENT (85252) USD $0.00 

85251 2.5 YEAR TAP SIX BAY+HUB EVIDENCE.COM DOCK REPLACEMENT 
(85251)

USD $0.00 

85250 TASER 60 TASERCAM HD (85250) USD $0.00 
85235 EVIDENCE.COM STORAGE (GB)-2 YEAR CONTRACT (85235) USD $1.58 
85234 2.5 YEAR TAP EVIDENCE.COM DOCK 6 BAY REPLACEMENT (85234) USD $0.00 
85233 2.5 YEAR TAP EVIDENCE.COM DOCK SINGLE BAY REPLACEMENT 

(85233)
USD $0.00 

85232 2.5 YEAR TAP EVIDENCE.COM DOCK HUB REPLACEMENT (85232) USD $0.00 
85231 2.5 YEAR TAP AXON FLEX REPLACEMENT (85231) USD $0.00 
85230 2 YEAR TAP DOCK 2 SINGLE BAY + CORE REPLACEMENT (85230) USD $0.00 
85229 2 YEAR TAP DOCK 2 SIX BAY + CORE REPLACEMENT (85229) USD $0.00 
85228 2 YEAR TAP DOCK 2 SIX BAY REPLACEMENT (85228) USD $0.00 
85227 2 YEAR TAP DOCK 2 SINGLE BAY REPLACEMENT (85227) USD $0.00 
85226 2 YEAR TAP BODY 2 REPLACEMENT (85226) USD $0.00 



85225 2 YEAR TAP SINGLE BAY+HUB EVIDENCE.COM REPLACEMENT (85225) USD $0.00 

85224 2 YEAR TAP SIX BAY+HUB EVIDENCE.COM DOCK REPLACEMENT (85224) USD $0.00 

85223 2 YEAR TAP EVIDENCE.COM DOCK 6 BAY REPLACEMENT (85223) USD $0.00 
85222 2 YEAR TAP EVIDENCE.COM DOCK SINGLE BAY REPLACEMENT (85222) USD $0.00 

85219 2 YEAR TAP EVIDENCE.COM DOCK HUB REPLACEMENT (85219) USD $0.00 
85218 2 YEAR TAP AXON FLEX REPLACEMENT (85218) USD $0.00 
85170 INTERVIEW ROOM, INSTALL AND SETUP (85170) USD $2,625.00 
85169 TWO-DAY PRODUCT SPECIFIC INSTRUCTOR COURSE WITH RECERTIFI 

(85169)
USD $8,190.00 

85168 CEW FULL SERVICE WITH INSTRUCTOR TRAINING (85168) USD $18,375.00 
85167 UNLIMITED EVIDENCE.COM FLEET: YEAR 5 PAYMENT (85167) USD $491.40 
85166 UNLIMITED EVIDENCE.COM FLEET: YEAR 4 PAYMENT (85166) USD $491.40 
85165 UNLIMITED EVIDENCE.COM FLEET: YEAR 3 PAYMENT (85165) USD $491.40 
85164 UNLIMITED EVIDENCE.COM FLEET: YEAR 2 PAYMENT (85164) USD $491.40 
85163 UNLIMITED EVIDENCE.COM FLEET: YEAR 1 PAYMENT (85163) USD $491.40 
85162 UNLIMITED EVIDENCE.COM FLEET: 5 YEAR (85162) USD $2,457.00 
85161 UNLIMITED EVIDENCE.COM FLEET: 3 YEAR (85161) USD $1,474.20 
85155 SUBCONTRACTING SERVICES (85155) USD $57,759.66 
85152 5 YEAR OFFICER SAFETY PLAN SINGLE BAY+HUB EVIDENCE.COM 

(85152)
USD $0.00 

85151 5 YEAR OFFICER SAFETY PLAN SIX BAY+HUB EVIDENCE.COM DOCK 
(85151)

USD $0.00 

85150 CEW ADD-ON SERVICES (85150) USD $1,050.00 
85149 CEW 2 DAY PRODUCT SPECIFIC INSTRUCTOR COURSE (85149) USD $4,095.00 
85147 CEW STARTER (85147) USD $2,625.00 
85146 AXON 1-DAY SERVICE (85146) USD $2,100 
85144 AXON STARTER (85144) USD $2,625 
85139 FIVE YEAR FLEX OFFICER SAFETY PLAN (85139) USD $0.00 
85135 OFFICER SAFETY PLAN FIVE YEAR CONTRACT UPFRONT PAYMENT 

(85135)
USD $6,237 

85134 OFFICER SAFETY PLAN YEAR 5 PAYMENT (85134) USD $1,247.40 
85133 OFFICER SAFETY PLAN YEAR 4 PAYMENT (85133) USD $1,247.40 
85132 OFFICER SAFETY PLAN YEAR 3 PAYMENT (85132) USD $1,247.40 
85131 OFFICER SAFETY PLAN YEAR 2 PAYMENT (85131) USD $1,247.40 
85130 OFFICER SAFETY PLAN YEAR 1 PAYMENT (85130) USD $1,247.40 
85129 EVIDENCE.COM UNLIMITED LICENSE YEAR FIVE YR UPFRONT PAYMENT 

(85129)
USD $4,977 

85128 EVIDENCE.COM UNLIMITED LICENSE YEAR THREE YR UPFRONT 
PAYMENT (85128)

USD $2,986.20 

85127 EVIDENCE.COM UNLIMITED LICENSE YEAR 5 PAYMENT (85127) USD $995.40 



85126 EVIDENCE.COM UNLIMITED LICENSE YEAR 4 PAYMENT (85126) USD $995.40 
85125 EVIDENCE.COM UNLIMITED LICENSE YEAR 3 PAYMENT (85125) USD $995.40 
85124 EVIDENCE.COM UNLIMITED LICENSE YEAR 2 PAYMENT (85124) USD $995.40 
85123 EVIDENCE.COM UNLIMITED LICENSE YEAR 1 PAYMENT (85123) USD $995.40 
85119 5 YEAR TASER ASSURANCE PLAN SINGLE BAY+HUB EVIDENCE.COM 

(85119)
USD $0.00 

85118 3 YEAR TASER ASSURANCE PLAN SINGLE BAY+HUB EVIDENCE.COM 
(85118)

USD $0.00 

85117 5 YEAR TASER ASSURANCE PLAN SIX BAY+HUB EVIDENCE.COM DOCK 
(85117)

USD $0.00 

85116 3 YEAR TASER ASSURANCE PLAN SIX BAY+HUB EVIDENCE.COM DOCK 
(85116)

USD $0.00 

85115 OFFICER SAFETY PLAN CEW TRUE UP PAYMENT (85115) USD $21.00 
85114 EVIDENCE.COM INCLUDED STORAGE (GB)-5 YEAR CONTRACT (85114) USD $0.00 

85113 EVIDENCE.COM INCLUDED STORAGE (GB)-4 YEAR CONTRACT (85113) USD $0.00 

85112 EVIDENCE.COM INCLUDED STORAGE (GB)-3 YEAR CONTRACT (85112) USD $0.00 

85111 EVIDENCE.COM INCLUDED STORAGE (GB)-2 YEAR CONTRACT (85111) USD $0.00 

85110 EVIDENCE.COM INCLUDED STORAGE (85110) USD $0.00 
85100 EVIDENCE.COM INTEGRATION LICENSE: ANNUAL PAYMENT (85100) USD $189.00 
85099 EVIDENCE.COM INTEGRATION LICENSE: 5 YEAR (85099) USD $945.00 
85098 EVIDENCE.COM INTEGRATION LICENSE: 3 YEAR (85098) USD $567.00 
85097 EVIDENCE.COM INTEGRATION LICENSE: 1 YEAR (85097) USD $189.00 
85095 5 YEAR TASER ASSURANCE PLAN EVIDENCE.COM DOCK SINGLE BAY 

(85095)
USD $0.00 

85092 3 YEAR TASER ASSURANCE PLAN EVIDENCE.COM DOCK SINGLE BAY 
(85092)

USD $0.00 

85089 TASER ASSURANCE PLAN UPFRONT PAYMENT, DOCK: 3 YEAR (85089) USD $113.40 

85088 TASER ASSURANCE PLAN UPFRONT PAYMENT, AXON BODY: 3 YEAR 
(85088)

USD $642.60 

85087 TASER ASSURANCE PLAN UPFRONT PAYMENT, AXON FLEX: 3 YEAR 
(85087)

USD $869.40 

85086 TASER ASSURANCE PLAN UPFRONT PAYMENT, AXON BODY: 5 YEAR 
(85086)

USD $1,071.00 

85083 TASER ASSURANCE PLAN UPFRONT PAYMENT, AXON FLEX 5 YEAR 
(85083)

USD $1,449.00 

85082 TASER ASSURANCE PLAN UPFRONT PAYMENT, TASERCAM HD (85082) USD $576.47 

85079 TASER ASSURANCE PLAN DOCK ANNUAL PAYMENT (85079) USD $37.80 



85078 ULTIMATE EVIDENCE.COM ANNUAL PAYMENT (85078) USD $693.00 
85074 3 YEAR TASER ASSURANCE PLAN AXON FLEX (85074) USD $0.00 
85073 3 YEAR TASER ASSURANCE PLAN BODYCAM (85073) USD $0.00 
85072 ULTIMATE EVIDENCE.COM LICENSE: 5 YEAR (85072) USD $3,465 
85071 ULTIMATE EVIDENCE.COM LICENSE: 3 YEAR (85071) USD $2,079 
85070 TASER ASSURANCE PLAN ANNUAL PAYMENT, BODYCAM (85070) USD $214.20 
85069 5 YEAR TASER ASSURANCE PLAN , BODYCAM (85069) USD $0.00 
85055 AXON FULL SERVICE (85055) USD $15,750 
85054 TASER ASSURANCE PLAN AXON FLEX ANNUAL PAYMENT (85054) USD $289.80 
85053 5 YEAR TASER ASSURANCE PLAN AXON FLEX (85053) USD $0.00 
85052 TASER ASSURANCE PLAN TASERCAM HD ANNUAL PAYMENT (85052) USD $115.25 

85051 TASER ASSURANCE PLAN TASERCAM HD (85051) USD $0.00 
85035 EVIDENCE.COM STORAGE (85035) USD $0.79 
85002 Taser Cleaning Kit (85002) USD $67.11 
85000 Alligator Clip (Assembled) (85000) USD $50.37 
80100 CUSTOMER CARE, LASER, ENGRAVING (80100) USD $7.28 
80004 TARGET, CONDUCTIVE, 2 PART, TOP AND BOTTOM (80004) USD $28.96 
80002 TARGET, PAPER, CONDUCTIVE INK, CIVILIAN (80002) USD $7.77 
74027 Axon Fleet Dongle (74027) USD $15.70 
74025 MOUNT ASSEMBLY, AXON FLEET (74025) USD $83.95 
74024 BATTERY SYSTEM, AXON FLEET (74024) USD $136.45 
74023 LG POCKET MOUNT, 6?, AXON BODY 2 (74023) USD $31.45 
74022 SM POCKET MOUNT, 4?, AXON BODY 2 (74022) USD $31.45 
74021 MAGNET MOUNT, THICK OUTERWEAR, AXON BODY 2 (74021) USD $31.45 
74020 MAGNET MOUNT, FLEXIBLE, AXON BODY 2 (74020) USD $31.45 
74019 Z-BRACKET MOUNT, WOMENS, AXON BODY 2 (74019) USD $31.45 
74018 Z-BRACKET MOUNT, MENS, AXON BODY 2 (74018) USD $31.45 
74016 AXON CAMERA ASSEMBLY, ONLINE, T&E KIT, AXON BODY 2 (74016) USD $682.45 
74011 AXON DOCK, SINGLE BAY, AXON BODY 2 (74011) USD $261.45 
74010 AXON DOCK, 6 BAY, AXON BODY 2 (74010) USD $1,413.30 
74009 AXON DOCK, SINGLE BAY + CORE, AXON BODY 2 (74009) USD $261.45 
74008 AXON DOCK, 6 BAY + CORE, AXON BODY 2 (74008) USD $1,569.75 
74006 AXON CAMERA BATTERY PACK, AXON BODY 2, BLK (74006) USD $31.45 
74004 AXON CAMERA ASSEMBLY, OFFLINE, AXON BODY 2, BLK (74004) USD $418.95 
74003 CAMERA SYSTEM, AXON FLEET (74003) USD $418.95 
74001 AXON CAMERA ASSEMBLY, ONLINE, AXON BODY 2, BLK (74001) USD $418.95 
73099 HELMET MOUNT, SWAT KIT, FLEX (73099) USD $31.45 
73098 CAMERA SYSTEM, AXON BODY, OFFLINE (73098) USD $418.95 
73097 CAMERA SYSTEM, AXON FLEX, OFFLINE (73097) USD $628.95 
73096 CAMERA SYSTEM, AXON FLEX (73096) USD $628.95 
73095 CAMERA SYSTEM, AXON BODY (73095) USD $418.95 
73094 VIEWER / SMART DEVICE (73094) USD $208.95 



73093 HOLSTER, HORIZ CLIP, LG, AXON BODY (73093) USD $31.45 
73092 VIEWER, ANDROID (73092) USD $208.95 
73089 POCKET MOUNT HOLSTER, AXON BODY (73089) USD $31.45 
73088 RATCHET COLLAR/VERSATILE/CAPMOUNT, FLEX (73088) USD $31.45 
73084 AXON FLEX DVR 2 YEAR EXTENDED WARRANTY (73084) USD $236.20 
73081 WALL WART, 2 USB, 2.1/1.0 AMP CHARGER, INT KIT (73081) USD $15.70 
73078 HOLSTER, Z-BRACKET, HW, AXONBODY (73078) USD $31.45 
73077 HOLSTER, BELT CLIPS, AXONBODY (73077) USD $31.45 
73067 CABLE, COILED, STRAIGHT TO RIGHT ANGLE, 36 (73067) USD $13.60 
73062 BALL CAP MOUNT, AXON, FLEX (73062) USD $31.45 
73060 CABLE, COILED, STRAIGHT TO RIGHT ANGLE, 48 (73060) USD $13.60 
73059 BALLISTICS VEST MOUNT, ROTATING, FLEX (73059) USD $20.95 
73058 LOW RIDER, HEADBAND, LARGE, FLEX (73058) USD $57.70 
73039 TRIAL KIT, AXON FLEX, PILOT (73039) USD $851.38 
73036 CONTROLLER, HOLSTER, BELT CLIPS, FLEX (73036) USD $31.45 
73034 OAKLEY FLAK JACKET® KIT, FLEX (73034) USD $157.45 
73033 AXON FLEX KIT 2 YEAR EXTENDED WARRANTY (73033) USD $314.95 
73031 VIEWER, IOS (73031) USD $208.95 
73021 MULTI-MOUNTING OPTION KIT, FLEX (73021) USD $209.95 
73020 UNIVERSAL MAGNET, CLIP, FLEX (73020) USD $8.35 
73013 HELMET MOUNT, FLEX (73013) USD $20.95 
73011 EPAULETTE MOUNT, FLEX (73011) USD $20.95 
73010 LOWRIDER, HEADBAND, FLEX (73010) USD $52.45 
73008 OAKLEY, CLIP, FLEX (73008) USD $20.95 
73004 WALL CHARGER, USB SYNC CABLE, FLEX (73004) USD $15.70 
73001 CONTROLLER, AXON FLEX (73001) USD $157.50 
73000 CAMERA, AXON FLEX (73000) USD $471.45 
70116 PPM, SIGNAL (70116) USD $94.49 
70115 CONTROLLER, AXON FLEX, SIGNAL (70115) USD $250.95 
70114 CAMERA SYSTEM, AXON FLEX, OFFLINE, SIGNAL (70114) USD $722.40 
70113 CAMERA SYSTEM, AXON FLEX, SIGNAL (70113) USD $722.40 
70112 AXON SIGNAL UNIT (70112) USD $292.95 
70043 EVIDENCE.COM DOCK 2, SIX CAMERA BAY+HUB, T&E (70043) USD $1,569.75 
70042 EVIDENCE.COM, DOCK 2, SINGLE CAMERA BAYS +HUB, T&E (70042) USD $261.45 
70040 EVIDENCE.COM, DOCK, DESK PLATE, 6 BAYS (70040) USD $36.75 
70038 2 YEAR EXTENDED WARRANTY SINGLE BAY+HUB EVIDENCE.COM DOCK 

(70038)
USD $136.40 

70037 2 YEAR EXTENDED WARRANTY SIX BAY+HUB EVIDENCE.COM DOCK 
(70037)

USD $524.90 

70033 WALL MOUNT BRACKET, ASSY, EVIDENCE.COM DOCK (70033) USD $36.75 
70028 EVIDENCE.COM DOCK, AXON SINGLE BAY EXPANSION (70028) USD $261.45 
70027 EVIDENCE.COM DOCK, CORE (70027) USD $156.45 
70026 EVIDENCE.COM DOCK, AXON SIX BAY (70026) USD $1,569.75 



70023 EVIDENCE.COM DOCK, AXON SINGLE BAY (70023) USD $261.45 
50152 SV-16 SYSTEM, 1 YR SMA (50152) USD $262.50 
50151 1 UNIFIED OMNICAST/SYNERGIS STAND SYS, 1 YR SMA (50151) USD $210.00 
50150 1 OMNICAST ENTERPRISE CAM, 1 YR SMA (50150) USD $52.50 
50149 CAM CONNECTION #OM-E-1C (50149) USD $262.50 
50147BAD AXIS CAMERA, Q3505-V NETWORK CAMERA (50147BAD) USD $1,216.17 
50147 AXIS CAMERA, Q3505-V NETWORK CAMERA (50147) USD $1,216.17 
50146 OUTSOURCE PLUS ENHANCED POE+ INJECTOR (50146) USD $105.00 
50144 RECORDING SERVER - WINDOWS 7 W/ 16 GB RAM ? 2U XEON E3-1226 

(50144)
USD $2,859.35 

50142 LOUROE LE-778 COVERT MIC (50142) USD $191.27 
50140 AXON CONVERT SUPPORT AND MAINTENANCE (50140) USD $367.50 
50139 AXON CONVERT (50139) USD $1,575.00 
50138 AXON FIVE FIRST RESPONDER SUPPORT AND MAINTENANCE (50138) USD $315.00 

50137 AXON FIVE FIRST RESPONDER (50137) USD $1,050.00 
50136 AXON FIVE PROFESSIONAL SUPPORT AND MAINTENANCE (50136) USD $1,023.75 
50135 AXON FIVE PROFESSIONAL (50135) USD $3,123.75 
50127 POS-X TOUCHPANEL W/ 8GB RAM, 500GB SSD HD (50127) USD $2,556.52 
50125 CISCO SWITCH - 24-PORT POE IP BASED (ENTERPRISE CLASS) (50125) USD $4,832.10 

50124 HP SWITCH - 24PORT GIGABIT POE MANAGED SWITCH (50124) USD $1,369.57 
50123 HP SWITCH - 8PORT GIGABIT MAX POE MANAGED SWITCH (50123) USD $684.78 
50118 LOUROE MICROPHONE (POE) (50118) USD $191.74 
50116 AXIS T8311 PTZ JOYSTICK (50116) USD $523.48 
50115 AXIS M5014 PTZ DOME CAMERA COVERT (50115) USD $776.09 
50114 AXIS SENSOR UNIT F1025 (50114) USD $388.05 
50113 AXIS F41 COVERT MAIN UNIT (50113) USD $624.49 
50112 AXIS VANDAL RESISTENT IP DOME CAMERA 3364-V (50112) USD $941.96 
50103 BROADBERRY STORAGE SERVER - 72TB USABLE (50103) USD $18,722.89 
50101 RECORDING SERVER - WINDOWS SERVER W/ 16 GB RAM - 2U XEON E-3 

(50101)
USD $4,592.61 

50097 AMPED, DETECT TRAINING, HENDERSON (50097) USD $1,044.75 
50095 AMPED, FIVE INTERMEDIATE TRAINING, HENDERSON (50095) USD $1,391.25 
50094 AMPED, FIVE BASIC TRAINING, HENDERSON (50094) USD $1,044.75 
50093 AXON COMMANDER BASIC SUPPORT AND MAINTENANCE (50093) USD $105.00 
50092 AXON COMMANDER PRO SUPPORT AND MAINTENANCE (50092) USD $210.00 
50091 AXON COMMANDER PRO LICENSE (50091) USD $1,050.00 
50090 AXON COMMANDER BASIC LICENSE (50090) USD $525.00 
50089 COMMANDER EVIDENCE MANAGER SOFTWARE LICENSE (50089) USD $26,250.00 
50088 CLEARVIEW IP RECORDING LICENSE (50088) USD $1,575.00 
50087 AVENGER ANNUAL SOFTWARE MAINTENANCE AGREEMENT (50087) USD $1,050.00 



50086 AXON TOUCH PANEL SOFTWARE MAINTENANCE 5 YEAR UPFRONT 
(50086)

USD $1,575.00 

50085 AXON STREAMING SERVER SOFTWARE MAINTENANCE 5 YEAR 
UPFRONT (50085)

USD $1,837.50 

50084 INTERVIEW ROOM UNLIMITED EVIDENCE.COM LICENSE 5 YEAR 
UPFRONT (50084)

USD $6,237.00 

50083 INTERVIEW ROOM STANDARD EVIDENCE.COM LICENSE 5 YEAR 
UPFRONT (50083)

USD $4,347 

50082 COMMANDER ANNUAL SOFTWARE MAINTENANCE AGREEMENT 
(50082)

USD $1,050.00 

50081 AXON CONVERT, BASIC DIGITAL EVIDENCE CONVERSION, 2 DAY 
(50081)

USD $4,200.00 

50080 AXON DETECT, 2 DAY (50080) USD $4,200.00 
50079 AXON FIVE PROFESSIONAL, ADVANCED FORENSIC, 5 DAY (50079) USD $15,750.00 
50078 AXON FIVE PROFESSIONAL, INTERMEDIATE FORENSIC, 3 DAY (50078) USD $6,300.00 

50077 AXON FIVE PROFESSIONAL, BASIC FORENSIC, 2 DAY (50077) USD $4,200.00 
50076 AXON DETECT SUPPORT AND MAINTENANCE (50076) USD $1,548.75 
50075 AXON DETECT (50075) USD $5,775.00 
50074 AXON TOUCH PANEL SOFTWARE MAINTENANCE ANNUAL PAYMENT 

(50074)
USD $315.00 

50073 TRACER CAMERA SOFTWARE MAINTENANCE ANNUAL PAYMENT 
(50073)

USD $1,050.00 

50072 AXON STREAMING SERVER SOFTWARE MAINTENANCE ANNUAL 
PAYMENT (50072)

USD $367.50 

50071 AXON STREAMING SERVER LICENSE (PER SERVER) (50071) USD $1,837.50 
50070 AXON TOUCH PANEL SOFTWARE (50070) USD $1,575.00 
50068 BROADBERRY STORAGE SERVER EXTENDED WARRANTY 5 YEAR (50068) USD $1,310.60 

50059 INTERVIEW ROOM UNLIMITED EVIDENCE.COM LICENSE YEAR 5 
PAYMENT (50059)

USD $1,247.40 

50058 INTERVIEW ROOM UNLIMITED EVIDENCE.COM LICENSE YEAR 4 
PAYMENT (50058)

USD $1,247.40 

50057 INTERVIEW ROOM UNLIMITED EVIDENCE.COM LICENSE YEAR 3 
PAYMENT (50057)

USD $1,247.40 

50056 INTERVIEW ROOM UNLIMITED EVIDENCE.COM LICENSE YEAR 2 
PAYMENT (50056)

USD $1,247.40 

50055 INTERVIEW ROOM UNLIMITED EVIDENCE.COM LICENSE YEAR 1 
PAYMENT (50055)

USD $1,247.40 

50054 INTERVIEW ROOM STANDARD EVIDENCE.COM LICENSE YEAR 5 
PAYMENT (50054)

USD $869.40 

50053 INTERVIEW ROOM STANDARD EVIDENCE.COM LICENSE YEAR 4 
PAYMENT (50053)

USD $869.40 



50052 INTERVIEW ROOM STANDARD EVIDENCE.COM LICENSE YEAR 3 
PAYMENT (50052)

USD $869.40 

50051 INTERVIEW ROOM STANDARD EVIDENCE.COM LICENSE YEAR 2 
PAYMENT (50051)

USD $869.40 

50050 INTERVIEW ROOM STANDARD EVIDENCE.COM LICENSE YEAR 1 
PAYMENT (50050)

USD $869.40 

44973 HOLSTER, L, X26, BLACKHAWK, 44H015BK-L-B (44973) USD $39.12 
44972 HOLSTER, R, X26, BLACKHAWK, 44H015BK-R-B (44972) USD $39.12 
44966 CARTRIDGE HOLDER, X26 (44966) USD $27.93 
44953 Holster, BladeTech (Left) (44953) USD $39.12 
44952 Holster - Blade Tech w/Tek-Lok (44952) USD $39.12 
44709 TASER, FACILITY, PROTECTION, 4 YEAR, PREPAID, MAINTENANCE 

(44709)
USD $667.10 

44599 TASER, FACILITY, PROTECTION, 5YEAR, TRAINING, COURSE (44599) USD $10,913.69 
44598 TASER, FACILITY, PROTECTION, ANNUAL MAINTENANCE (44598) USD $166.76 
44597 TASER, FACILITY, PROTECTION, TRAINING, COURSE (44597) USD $2,182.74 
44550 SUIT, SIM, MODEL II (44550) USD $615.65 
44416 APPAREL, SIM SUIT, GLOVES, SET, BLACK (44416) USD $55.91 
44415 APPAREL, SIM SUIT, HELMET, BLACK (44415) USD $89.49 
44400 CARTRIDGE, 21', SIM, SIL DR, LAW, MOVIE (44400) USD $23.42 
44205 Cartridge - Simulation (44205) USD $25.65 
44203 CARTRIDGE - 25' HYBRID (44203) USD $29.73 
44200 Cartridge - 21' (44200) USD $26.36 
44023 KIT, BLAST DOOR, REPLENISHMENT KIT, CARTRIDGE, X26 (44023) USD $10.82 
44019 KIT, BLAST DOOR STARTER KIT, CARTRIDGE, X26 (44019) USD $108.62 
38000 STUN, FLASHLIGHT, STRIKELIGHT (38000) USD $130.41 
34200 Cartridge - 15' (34200) USD $24.13 
33212 BELTCLIP, UNIVERSAL, TEK-LOK (33212) USD $8.86 
33112 CARTRIDGE, SMART, INERT, W/ALLIGATOR CLIP (33112) USD $35.75 
26821 POWER, SUPPLY, UNIV, US, TCHD-X2 (26821) USD $39.12 
26820 TASER CAM, AS, TCHD (26820) USD $605.26 
26810 TASER CAM, TCHD (26810) USD $576.41 
26804 4ACH-Quad Cartridge Holster (26804) USD $15.38 
26802 2ACH-Dual Cartridge Holster (26802) USD $22.33 
26764 REPLACEMENT BATTERY, KIT, TASER CAM HD (26764) USD $57.54 
26763 WARRANTY, 4 YEAR, TASER CAM HD (26763) USD $167.85 
26762 KIT, USB DOWNLOAD, TASER CAM HD (26762) USD $16.74 
26737 USB CABLE, VDPM (26737) USD $0.00 
26701 XDPM BATTERY PK ASSEMBLED (26701) USD $45.59 
26700 DPM Battery PK Assembled (26700) USD $39.99 
26500 X26 Dataport Kit (26500) USD $179.05 
22506 HOLSTER, INSERT, SOFT CARRY, X2 (22506) USD $22.33 
22504 HOLSTER, BLACKHAWK, LEFT, X2, 44HT01BK-L-B (22504) USD $71.56 



22501 HOLSTER, BLACKHAWK, RIGHT, X2, 44HT01BK-R-B (22501) USD $71.56 
22173 TI, IR TRAINING CARTRIDGE, KIT, V6 (22173) USD $2,309.95 
22172 TI, IR TRAINING CARTRIDGE, KIT, V5 (22172) USD $2,309.95 
22171 TI, IR TRAINING CARTRIDGE, KIT, V4 (22171) USD $2,309.95 
22170 TI, IR TRAINING CARTRIDGE, STANDARD, KIT, V3 (22170) USD $2,519.95 
22169 TI, IR TRAINING CARTRIDGE, KIT, V2 (22169) USD $2,309.95 
22168 TI, IR TRAINING CARTRIDGE, KIT, V1 (22168) USD $2,309.95 
22167 TI, IR RECEIVER, VANCOUVER (22167) USD $314.95 
22166 TI, IR TRAINING CARTRIDGE, V6 (22166) USD $1,154.95 
22165 TI, IR TRAINING CARTRIDGE, V5 (22165) USD $1,154.95 
22164 TI, IR TRAINING CARTRIDGE, V4 (22164) USD $1,154.95 
22163 TI, IR TRAINING CARTRIDGE, V3 (22163) USD $1,154.95 
22162 TI, IR TRAINING CARTRIDGE, V2 (22162) USD $1,154.95 
22161 TI, IR TRAINING CARTRIDGE, V1 (22161) USD $1,154.95 
22157 CARTRIDGE, PERFORMANCE, SMART, TRAINING, 25' (22157) USD $33.25 
22155 CARTRIDGE, PERFORMANCE, SMART, INERT SIM, 25' (22155) USD $46.74 
22152 CARTRIDGE, PERFORMANCE, SMART, 35' (22152) USD $35.53 
22151 CARTRIDGE, PERFORMANCE, SMART, 25' (22151) USD $34.23 
22150 CARTRIDGE, PERFORMANCE, SMART, 15' (22150) USD $32.06 
22110 TI, IR TRAINING KIT, X2, VANCOUVER (22110) USD $20,998.95 
22026 HANDLE, BLUE, SIMULATOR, X2 (22026) USD $749.86 
22023 HANDLE, BLUE, DEMO/LASER POINTER, X2 (22023) USD $147.63 
22018 GRIP, CEW, HOGUE, PACKAGED (22018) USD $16.57 
22014 WARRANTY, 4 YEAR, X2 (22014) USD $345.86 
22013 KIT, DATAPORT DOWNLOAD, USB, X2/X26P (22013) USD $179.05 
22012 TPPM, BATTERY PACK, TACTICAL, PINKY EXTENDER, X2/X26P (22012) USD $59.23 

22011 APPM, BATTERY PACK, AUTO SHUT OFF, X2/X26P (22011) USD $71.56 
22010 PPM, BATTERY PACK, STANDARD, X2/X26P (22010) USD $59.23 
22008 KIT, MINIVAULT, YELLOW, 2 CART, PPM, X2 (22008) USD $1,567.09 
22007 KIT, MINIVAULT, BLACK, 2 CART, PPM, X2 (22007) USD $1,567.09 
22006 KIT, SPEEDVAULT, YELLOW, 2 CART, PPM, X2 (22006) USD $1,567.09 
22005 KIT, SPEEDVAULT, BLACK, 2 CART, PPM, X2 (22005) USD $1,567.09 
22004 T&E KIT, X2 (22004) USD $1,756.46 
22003 HANDLE, YELLOW, CLASS III, X2 (22003) USD $1,119.30 
22002 HANDLE, BLACK, CLASS III, X2 (22002) USD $1,119.30 
11527 3 YEAR TASER ASSURANCE PLAN FLEX SIGNAL (11527) USD $0.00 
11526 5 YEAR TASER ASSURANCE PLAN FLEX SIGNAL (11526) USD $0.00 
11521 Cradlepoint - Enterprise Cloud Manager + CradleCare, 5 yr (11521) USD $472.50 
11520 Cradlepoint - Enterprise Cloud Manager + CradleCare, 3 yr (11520) USD $262.50 
11519 Cradlepoint - CradleCare, 5 yr (11519) USD $288.75 
11518 Cradlepoint - CradleCare, 3 yr (11518) USD $183.75 
11517 Cradlepoint - Enterprise Cloud Manager, 5 yr (11517) USD $262.50 



11516 Cradlepoint - Enterprise Cloud Manager, 3 yr (11516) USD $157.50 
11513 Cradlepoint - WiFI antenna (11513) USD $15.74 
11512 Cradlepoint - Cellular antenna (11512) USD $15.74 
11511 Cradlepoint - 5 in 1 cellular, WiFi, GPS antenna (11511) USD $418.95 
11510 Cradlepoint Router - IBR1100LP6 (11510) USD $944.99 
11504 HOLSTER, BLACKHAWK, LEFT, X26P (11504) USD $57.87 
11503 HOLSTER, BLADE TECH, LEFT, X26P (11503) USD $57.87 
11501 HOLSTER, BLACKHAWK, RIGHT, X26P (11501) USD $57.87 
11500 HOLSTER, BLADE TECH, RIGHT, X26P (11500) USD $57.87 
11026 HANDLE, BLUE, SIMULATOR, X26P (11026) USD $615.65 
11023 HANDLE, BLUE, DEMO/LASER POINTER, X26P (11023) USD $128.51 
11015 XAPPM, BATTERY PACK, X26P (11015) USD $73.73 
11010 XPPM, BATTERY PACK, X26P (11010) USD $69.01 
11009 HANDLE, GREEN, CLASS III, X26P (11009) USD $978.02 
11007 T&E KIT, X26P (11007) USD $1,648.54 
11004 WARRANTY, 4 YEAR, X26P (11004) USD $302.06 
11003 HANDLE, YELLOW, CLASS III, X26P (11003) USD $978.02 
11002 HANDLE, BLACK, CLASS III, X26P (11002) USD $978.02 
50163 5 YEAR HMA - INTERVIEW RECORDER USD $6,074.08
50167 5 YEAR HMA - AXIS SENSOR UNIT USD $582.07
50171 5 YEAR HMA - AXIS SENSOR UNIT USD $936.73
50178 5 YEAR HMA - AXIS VANDAL DOME CAMERA 3364-V USD $1,412.93
50183 5 YEAR HMA - POS-X TOUCHPANEL W/8GB RAM, 500GB SSD HD USD $3,834.78
11538 DOCK, FLEX 2, 1-BAY USD $261.45
11539 DOCK, FLEX 2, 6-BAY USD $1,413.30
11541 T&E DOCK, FLEX 2, 1-BAY USD $261.45
11528 FLEX 2 CAMERA, (ONLINE) USD $471.45
11529 FLEX 2 CAMERA, (OFFLINE) USD $471.45
11530 FLEX 2 T&E KIT USD $1,207.50
11532 FLEX 2 CONTROLLER USD $157.50
11533 CABLE, COILED, STRAIGHT TO RIGHT ANGLE, 48", FLEX 2 USD $9.45
11534 USB SYNC CABLE, FLEX 2 USD $9.45
11535 USB SYNC CABLE W/ WALL CHARGER, FLEX 2 USD $15.70
11536 DOCK, FLEX 2, 1-BAY + CORE USD $261.45
11537 DOCK, FLEX 2, 6-BAY + CORE USD $1,569.75
11542 T&E DOCK, FLEX 2, 6-BAY USD $1,569.75
80112 3 YEAR TASER ASSURANCE PLAN AXON SINGLE BAY + HUB DOCK 2 USD $0.00 
80113 5 YEAR TASER ASSURANCE PLAN AXON SINGLE BAY + HUB DOCK 2 USD $0.00 
80114 5 YEAR OFFICER SAFETY PLAN AXON SINGLE BAY + HUB DOCK 2 USD $0.00 
80115 5 YEAR TASER ASSURANCE PLAN AXON FLEX 2 CONTROLLER USD $0.00 
11543 MULTI-MOUNT KIT, FLEX 2 USD $208.95
11544 OAKLEY FLAK JACKET KIT, FLEX 2 USD $156.45
11545 COLLAR MOUNT, FLEX 2 USD $30.56



11546 EPAULETTE MOUNT, FLEX 2 USD $30.56
11547 BALLCAP MOUNT, FLEX 2 USD $19.95
11548 UNIVERSAL HELMET MOUNT, FLEX 2 USD $19.95
80116 3 YEAR TASER ASSURANCE PLAN AXON FLEX 2 CONTROLLER USD $0.00
80117 FIVE YEAR OFFICER SAFETY PLAN FLEX 2 CONTROLLER USD $0.00
80118 2 YEAR EXTENDED WARRANTY FLEX 2 CAMERA USD $314.95
11549 TACTICAL SWAT KIT, W/ ARC RAIL, FLEX 2 USD $40.95
11554 CLIP, OAKLEY, FLEX 2 USD $9.45
11555 MOUNT, BALLISTIC VEST, FLEX 2 USD $19.95
80106 5 YEAR TASER ASSURANCE PLAN AXON FLEX 2 CAMERA USD $0.00 
80107 3 YEAR TASER ASSURANCE PLAN AXON FLEX 2 CAMERA USD $0.00 
80108 5 YEAR OFFICER SAFETY PLAN FLEX 2 CAMERA USD $0.00 
80109 3 YEAR TASER ASSURANCE PLAN AXON SIX BAY + HUB DOCK 2 USD $0.00 
80110 5 YEAR TASER ASSURANCE PLAN AXON SIX BAY + HUB DOCK 2 USD $0.00 
80111 5 YEAR DOCK 2 OFFICER SAFETY PLAN SIX BAY + HUB DOCK 2 USD $0.00 
11509 BELTCLIP, RAPIDLOCK USD $31.83
80075 OSP BWC & CEW BUNDLE: YEAR 1 PAYMENT USD $1,247.40
80076 OSP BWC & CEW BUNDLE: YEAR 2 PAYMENT (80076) USD $1,247.40
80077 OSP BWC & CEW BUNDLE: YEAR 3 PAYMENT (80077) USD $1,247.40
80078 OSP BWC & CEW BUNDLE: YEAR 4 PAYMENT (80078) USD $1,247.40
80079 OSP BWC & CEW BUNDLE: YEAR 5 PAYMENT (80079) USD $1,247.40
85731 FLEET UNLIMITED PACKAGE: YEAR 1 PAYMENT (85731) USD $1,247.40
85732 FLEET UNLIMITED PACKAGE: YEAR 2 PAYMENT (85732) USD $1,247.40
85733 FLEET UNLIMITED PACKAGE: YEAR 3 PAYMENT (85733) USD $1,247.40
85734 FLEET UNLIMITED PACKAGE: YEAR 4 PAYMENT (85734) USD $1,247.40
85735 FLEET UNLIMITED PACKAGE: YEAR 5 PAYMENT (85735) USD $1,247.40
80133 FLEET WITHOUT ROUTER INSTALLATION PER VEHICLE (80133) USD $367.50
88115 UCP SMART (88115) USD $0.00
88135 UCP SMART - YEAR 1 PAYMENT (88135) USD $125.87
88136 UCP SMART - YEAR 2 PAYMENT (88136) USD $125.87
88137 UCP SMART - YEAR 3 PAYMENT (88137) USD $125.87
88138 UCP SMART - YEAR 4 PAYMENT (88138) USD $125.87
88139 UCP SMART - YEAR 5 PAYMENT (88139) USD $125.87
11603 PEPWAVE SURF ON THE GO USD $313.95
85740 PEPWAVE 4 YEAR EXTENDED WARRANTY USD $0.00
80047 CAD/RMS SERVICE ADD-ON: 1 YEAR USD $189.00
80048 CAD/RMS SERVICE ADD-ON: 2 YEAR USD $378.00
80049 CAD/RMS SERVICE ADD-ON: 3 YEAR USD $567.00
80050 CAD/RMS SERVICE ADD-ON: 4 YEAR USD $756.00
80051 CAD/RMS SERVICE ADD-ON: 5 YEAR USD $945.00
80052 CAD/RMS SERVICE ADD-ON: YEAR 1 PAYMENT USD $189.00
80053 CAD/RMS SERVICE ADD-ON: YEAR 2 PAYMENT USD $189.00
80054 CAD/RMS SERVICE ADD-ON: YEAR 3 PAYMENT USD $189.00



80055 CAD/RMS SERVICE ADD-ON: YEAR 4 PAYMENT USD $189.00
80056 CAD/RMS SERVICE ADD-ON: YEAR 5 PAYMENT USD $189.00
80080 UNLIMITED BWC BUNDLE: 3 YEAR USD $2,986
80081 UNLIMITED BWC BUNDLE: 5 YEAR USD $4,977
80082 UNLIMITED BWC BUNDLE: YEAR 1 PAYMENT USD $995.40
80083 UNLIMITED BWC BUNDLE: YEAR 2 PAYMENT USD $995.40
80084 UNLIMITED BWC BUNDLE: YEAR 3 PAYMENT USD $995.40
80085 UNLIMITED BWC BUNDLE: YEAR 4 PAYMENT USD $995.40
80086 UNLIMITED BWC BUNDLE: YEAR 5 PAYMENT USD $995.40
80017 PRO EVIDENCE.COM LICENSE: 1 YEAR USD $491.40
80018 PRO EVIDENCE.COM LICENSE: 2 YEAR USD $982.80
80019 PRO EVIDENCE.COM LICENSE: 3 YEAR USD $1,474.20
80020 PRO EVIDENCE.COM LICENSE: 4 YEAR USD $1,965.60
80021 PRO EVIDENCE.COM LICENSE: 5 YEAR USD $2,457
80022 PRO EVIDENCE.COM LICENSE: YEAR 1 PAYMENT USD $491.40
80023 PRO EVIDENCE.COM LICENSE: YEAR 2 PAYMENT USD $491.40
80024 PRO EVIDENCE.COM LICENSE: YEAR 3 PAYMENT USD $491.40
80025 PRO EVIDENCE.COM LICENSE: YEAR 4 PAYMENT USD $491.40
80026 PRO EVIDENCE.COM LICENSE: YEAR 5 PAYMENT USD $491.40




