Amendment No. 7
of
NC170000028
for
Body Worn Cameras
hetween
Axon Enterprise, Inc. ("Contractor”)
and the
City of Austin

1.0 The City hereby amends this Contract by modifying Exhibit B, Offer, to include Quotation Q-140135-1 attached
hereto,

2.0 The total Contract authorization is recapped below:

Term Action Amount Total Contract Amount
Original Term: 04/10/17 — 04/09/22 $3,989,666.49 $3,989,666.49
Amendment No. 1.
Service Level Agreement
Professional Services Agreement $0.00 $3,989,666.49
Assurance Agreement
Amendment No. 2;
Vendor Name Change to Axon Enterprises, Inc. $0.00 $3,966,666.49
Amendment No. 3;
Modification to Exhibit B, Offer $0.00 $3,089,666.49
Amendment No. 4;
Modification to Exhibit B, Offer $0.00 $3,986,666.49
Amendment No. 5:
Modification to Exhibit B, Offer $0.00 $3,989,666.49
Amendment No. 6:
Modficication to Exhibit B, Offer $58,099.31 $4,048 ,665.80
Administration Increase
Amendment No. 7:
Modification to Exhibit B, Offer $0.00 $4,048,665.80

3.0 MBE/WBE goals were not established for this contract.

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently
suspended or debarred from doing business with the Federal Government, as indicated by the General Services
Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the
State of Texas, or the City of Austin. '

5.8 Al other terms and conditions remain the same.



BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of the above-
referenced contract.

Signature: ﬂ A%’V\ Signaturw

{
2
Date:\\l(.(?{t’li/ Date: Q ”f/é/’7

Printed Name: L)%V\\ ano £ Jim Howard

Authorized Representative Procurement Manager
TASER International City of Austin

17800 N. 85" Street Purchasing Office
Scottsdale, AZ 85255 124 W, 8™ Street, Suite 310

Austin, TX 78701



Axon Enterprise, Inc,
Promer Life,

17800 N 85th 8t
Scottsdale, Arizona 85255
United States

Phone: (800) 978-2737
Fax:

Jaues Cartier
512-874-5560
james.cartier@anstintexas. gov

A
AXON

Quotation

Quote: Q-140135-1

Date; 11272017 1:23 PM

Quote Expiration: 10/31/2022
Contract Start Date*: 11/3/2017
Confract Term: 5 years

AX Account Number:

132851
Bill To: Ship To:
Austin Police Dept. - TX James Carfier
FINANCIAL MANAGEMENT Austin Police Dept. - TX
PO.BOX 1628 TISE. STH ST.
AUSTIN, TXH 78767 Austin, TH 78701
us s
SALESPERSON PHONE EAMATE DELIVERY METHOD PAYAENT METHOD
¥xisti Raschle Trvvehka/gasen com Fedex - Ground Net 30
FNote this will vary basad on the dhupment date of the product.
Contract Numbey; $0010963: Note-thase subscripfons kave been prorated for the duration of the confract and expize with the existing contract.
Hardwaze
QGTY ITEM # DESCRIPTION UNIT | TOTAL BEFORE DISCOUNT (3) KET TOTAL
PRICE DISCOUNT
3 70043 EVIDENCECOM DOCK 2, SIX CAMERA UsD UsD 4.485.60 USD £485.00 USD 000
BAY+EUR, TXE 1,495.00
Hardware Total Before Discounts: USD 4485.00
Hardware Discennt: USD 4.425.00
Hardware Nef Ambunt Die: UsD 000
TASER Asmirance Plan
QIY |ITEM# DESCRIPTION UNIT | TOTAL BEFORE DISCOUNT ($) NET TOTAL
PRICE DISCOUNT
15 87026 TASER ASSURANCE PLAN DOCK 2 ush TSE 16,200.00 5D 16,200.63 UsD 0.00
ANNUAL PAYMENT 1,080.00
TASER Assurance Plan Total Before Disconnts: USD 16,2006.00
TASER Asswraace Plan Discoant: USD 16,200.00
TASER Assarance Plan Net Amoant Dne: USD 000




Amendment No. 6
of
NC170000028
: ... for
Body Worn Cameras
between
Axon Enterprise, inc. (“"Contractor”)
and the
City of Austin

1.0 The City hereby amends this Contract by modifying Exhibit B, Offer, to include Quotation Q-134897-4 attached
hereio.

2.0 The total Contract authorization is recapped below:

Term Action Amount Total Contract Amount
Original Term: 04/10/17 - 04/09/22 $3,989,666.49 $3,980,666.49
Amendment No. 1:
Service Level Agreement
Professional Services Agreement $0.00 $3,989,666.49
Assurance Agreement
Amendment No. 2:
Vendor Name Change {o Axon Enferprises, Inc. $0.00 $3,969,666.49
Amendment No. 3:
Modification to Exhibit B, Offer 30.00 $3,089,666.49
Amendment No. 4:
Modification to Exhibit B, Offer $0.00 $3,989,660.49
Amendment No. 5: n
Modification to Exhibit B, Offer $0.00 $3,980,666.49
Amendment No. &:
Modficication to Exhibit B, Offer $58,899 31 $4,048,665.80
Administration Increase

3.0 MBE/WBE goals were not established for this contract.

4.0 By signing this Amendment the Contractor certifies that the Centractor and its principals are not currently
suspended or debarred from doing business with the Federal Government, as indicated by the General Services
Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the
State of Texas, or the City of Austin.

5.0 Al other terms and conditions remain the same.



BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made & part of the above-

referenced contract.

Signature: ﬂ/(j‘jf\ Signature: \ |
/ o
Date:. \ O\lc\\\‘j Date: .. ... {9!10117 ,
Printed Name;_ - 5™ e X Jim Howard
Authorized Representative Procurement Manager
TASER International City of Austin

17800 N. 85" Street
Scottsdale, AZ 85255

Purchasing Office
124 W. 8 Street, Suite 310
Austin, TX 78701



Axon Enterprise, Inc.

Protecr Life.

17800 N 85th St.

Scottsdale, Arizona 85255

United States

Phone: (300) 978-2737
Fax: (480) 651-0791

Ely Reyes
{312) 974-6956
el reyes(@austintexas gov

4
AXON

Quotation

Quote: (Q-134807-4

Date: 10/5/2017 2:34 PM

Quote Expiration: $/30/2017
Effective Date®: 10/1/2017

Contract Number; 00010064
Coniract Expiration Date: 5/14/2022
AX Account Number: 132851

Ship To! Bill Te:

Ely Rayes Austn Police Dept - TH

Austin Police Dept, - TH FINANCIAL MANAGEMENT

FISE. $THST. P.O_BOX 1629

Austin, TX 78701 AUSTIN, TH 718767

us us

[~ SALESPERSON PHONE EAMAIT DELNVERY METHOD PAYMENT METHOD
Ancew Gravsan 80D-978-2737 agisyson/dtaser.com Fadax - Ground Net 30

*Theze mbzcriptions have bees prorated for the duration of the exizxting contract and will be up foryenswal at the evphation dats listed above.

¥ear 1 Due Nat 30
aTY PART # | DESCRIPTION HET UNIT NET TOTAL
PRICE
12 |T4001 | AXON CAMERA ASSEMBLY, ONLINE, AXON BODY 2,BLK ...} ush2es0} USD 358800
12 74020 BIAGNET MOUNT, FLEXIBLE, AXQON RAPIDLOCK Ush 0.00 ush 0.00
12 74022 Sh POCKET MOUNT, 4", AXON RAPIDLOCK UsD g.a0 usD 0.00
12 11653 SYNC CABLE, USB A TO 2.50M UsE 0.00 USD 00D
2 033 WALL MOUNT BRACKET, ASSY, EVIDENCE.COM DOCK usp e.00 UsSD 18400
2 74008 AXON DOCK. 6 BAY + CORE, AXON BODY 2 UsD 747.50 UsSD 1.485.00
2 87028 TASER ASSURANCE PLAN DOCK 2 ANNUAL PAYKMENT UspD 12600 USD 25200
12 apog2 UNLIMITED BWC BUNDLE: YEAR 1 PAYMENT USDh 553.00 UsD e.638.00
480 85114 EVIOENCE.COM INCLURED 5TORAGE Ush 0.00 UED 0.a0
Year 1 Discount: USD 2,747.00
Year 1 Het Amount Due: USD 11.980.00
Year2
QTY PART # | DESCRIPTION KET UNIT NET TOTAL
FRICE
2 87026 TASER ASSURANCE PLAN DOCK 2 ANNUAL PAYMENT UsD teD.OD UsSD 380.00
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Year § fiet Amount Due:

Qly PART # | DESCRIPTION MET UnIY HEY TOTAL
PRICE
V4 Bo0e3 UNLIAITED BWC BUKDLE: YEAR 2 PAYMENT USD e48.60 UsD 11.378.60
4BD 85110 | EVIDENCE. COM INCLUDED STORAGE Bsh p.6g wsh .60
Year 2 Discount: usp72.00
Year 2 Hat Amount Due: UsSD 11,736.00
. ‘(ear3 . . . S .
Qary PART ¢ | DESCRIFTION HRET UNIT HET TOTAL
PRICE
: 87028 | TASER ASSURANCE PLAN DOCK 2 ANNUAL PAYMENT USEH 180.08 LSD 360,00
£2 B00B4 UNLIMITED BWC BUNDLE: YEAR 3 PAYMENT USD 246.00 usD 1137600
480 85116 EVIDEHCE.COM INCLUDED STORAGE usD oo usD .00
Year 3 Discount: USb ¥2.00
Year 3 Ket Amount Bue: Ust 11.736.00
Year4
QaTy PART # [ DESCRIPTION MET UNIT HET TOYAL
PRICE
2 87028 | TASER ASSURANCE PLAN DOCK 2 ANNUAL PAYMENT Ush 180.00 UsD 380,00
2 annes UNLIMITED PWC BUNDLE: YEAR 4 PAYMENT UsDh 048.00 UsD 11.376.0D
480 as110 EVIOENCE.COM INCLUDED STORAGE US0 0.00 UsO 0.00
Year 4 Discount: UsnD 7200
Year 4 Het Amount Due: UsSp 11.736.00
Year5
QTyY PART# |DESCRIPYION NET UNIT MET TOTAL
PRICE
2 87028 TASER ASSURANCE PLAN DOCK 2 ANNUAL PAYMENT usD 180.00 ush 350,00
12 80pes UMNLIMITED BWC BUNDLE: YEAR 5§ PAYMENT ush 248,00 S0 11,378.00
480 85110 EVIDENCE COM INCLUDED BTORAGE usDh 0.00 uso 9.00
o o - ' - Year § Discount: - uspD7280 |

USD 11.736.00

Suhtotal

Esthaated Shipping & Haudling Cost

Crand Togal

UsD 58,933.00

USD 66,31

US> 58,999.31




Amendment No. §

of

NC170000028

for

Beody Worn Cameras

between

Axon Enterprise, Inc. {*Contractor”)

and the
City of Austin

1.0 The City hereby amends this Contract by modifying Exhibit B, Offer, attached hereto.

2.0 The total Contract authorization is recapped below:

Term Action Amount Total Centract Amount
Original Term: 04/10/17 — 04/08/22 $3,989,666.40 $3,889,666.49
Amendment No. 1: $0.00 $3,889,6686.49
Service Level Agreement
Professional Services Agreement
Assurance Agreemeni
Amendment No, 2: $0.00 $3,989,666.49
Vendor Name Change to Axon Enterprises, inc,
Amendment No. 3; $0.00 $3,989,666.49
Modification to Exhibit B, Offer
Amendment No. 4: $0.00 $3,989,666.49
Modification to Exhibit B, Offer
Amendment No. 5: $0.00 $3,989,666.49
Maodification to Exhibit B, Offer

3.0 MBEMBE goals were not established for this contract.

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently
suspended or debarred from doing business with the Federal Government, as indicated by the General Services
Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the

State of Texas, or the City of Austin.

5.0 All other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made & part of the above-

referenced coniract. /

f’
N L]
Signature: £ /d T
4

Signature: y
rd J F G‘ T
Date:__| !\4\ l '\V/\ Date: 1 J"'/If)
Printed Name: QQQC)\"\ \%\(\.Q.,C Jim Howard
Authorized Representative Procurement Manager
TASER International City of Austin

17800 N. 85" Street
Scottsdale, AZ 85255

Purchasing Cffice
124 W. 8 Street, Suite 310
Austin, TX 78701



Amendment No. 4

NC170000028

Body Worn Cameras
between
Axon Enterprise, Inc. ("Contractor”)
and the
City of Austin

1.0 The City hereby amends this Contract by modifying Exhibit B, Offer, attached hereto.

2.0 The total Contract authorization is recapped below:;

Term Action Amount Total Contract Amount
Original Term: 04/10/17 — 04/09/22 $3,989,666.49 $3,989,666.49
Amendment No. 1: $0.00 $3,989,666.49
Service Level Agreement
Professional Services Agreement
Assurance Agreement
Amendment No. 2: $0.00 $3,980,666.49
Vendor Name Change to Axon Enterprises, Inc.
Amendment No. 3: $0.00 $3,989,666.49
Modification to Exhibit B, Offer
Amendment No. 4: $0.00 $3,980,666.49
Modification to Exhibit B, Offer

3.0 MBE/WBE goals were not established for this contract.

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currentiy
suspended or debarred from doing business with the Federal Government, as indicated by the General Services
Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the

State of Texas, or the City of Austin.

.0 All other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of the above-

referenced contract.

fﬁ /j"‘”””‘
/

Signature: Signature: R
Q7
Date: S’)i%'@{\ﬂ Date: 5./'1{, [//é
Printed Name:\ (‘\%\(\\%\/\Q./( Jim Howard
Authorized Representative Procurement Manager
TASER International City of Austin

17800 N. 85t Sireet
Scottsdale, AZ 85255

Purchasing Office
124 W. 8" Street, Suite 310
Austin, TX 78701



Amendment No. 3
of
NC170000028
for
Body Worn Cameras
" between
Axon Enterprise, Inc. (*Contractor”)
and the
City of Austin

1.0 The City hereby amends this Contract by modifying Exhibit B, Offer, attached herete.

2.0 The ftotal Contract authorization is recapped below:

Term Action Amount Total Contract Amount
Original Term: 04/10/17 — 04/00/22 $3,089,666.48 $3,989,666.49
Amendment No. 1: $0.00 $3,889,666.49

Service Level Agreement
Professional Services Agreement
Assurance Agreement

Amendment No. 2: $0.00 $3,989,666.49
Vendor Name Change to Axon Enterprises, Inc.
Amendment No. 3: $0.00 $3,089,666.49

Madification to Exhibit B, Offer

3.0 MBEMBE goals were not established for this contract.

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently
suspended or debarred from doing business with the Federal Government, as indicated by the General Services
Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the
State of Texas, or the City of Austin,

5.0 Al other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of the above-
referenced contract,

Signature: /4‘7"1 Signature:

{
1/ 57,
Dale: "3/1\)!7 Date: { /lzf/i!7

Printed Name:_) e 8% \Sna Jim Howard

Authorized Representative Procurement Manager
TASER International City of Austin

17800 N. 85h Street Purchasing Office
Scoitsdale, AZ 85255 124 W. 8" Street, Suite 310

Austin, TX 78701



Axon Enterprise, inc.
Prowcr Life.

17800 N 85th &t
Scottsdale, Arzona 85255
United States

Phone: (3003 9782737
Fas: (430) 9910761

Ely Reves
(512) 9746936
ely reves(@austintexas gov

AXON

Quotation

Quore: Q-113818-1

Date: 5442017 2:37 PM

Quote Expivation: 53172017
Contract Start Date®: 712017
Contract Term: 1 year

AX Account Number:
132851
Bl Te: Ship To:
Austin Police Dept, - TY Ety Reyes
FISANCIAL MANAGEMENT Austin Police Dept. - TX
P.O.BOX 1629 TISB.8TH 8T.
AUSTIN, TX 78347 Awstin TX 78701
Us us
SAI¥SPERSON PHONE EMATL DELIVERY AETECD PAYMENT METHOD
Andrew Grayson 3503-978-2737 2ayIonidasercom Fedeax ~ Ground Net 30
*Note this wili vary based on the shipment date of the praduct.
Hardwate
OTY [ITEMS DESCRIPTION UNIT | TOTAL BEFORE DISCOUNT (D NET TOTAL
FRICE DISCOUNT
40 3004 AMON CAMERA ASSEMBLY, OFFLINE, USD 300,60 USD 1354000 USD 13.940.00 5D 0.00
AXON BODY2, BLE
40 74620 MAGHET MOUNT, FLEXIBLE, AMON USD 0,50 UsDady USD 0.00 LD 0.00
RAPIDLOCK
L 74021 MAGNET MOUNT, THICK OUTERWEAR, USD 800 UsDaDd U0 0.00 Us5 0.00
ANOW RAPIDLOCK
30 11553 SYNC CABLE USB ATO 25V USD0.00 UsDag UID 0L USD0.00
Hardware Total Before Discounts: USD 15,940.00
Hardware Discount; S0 13,860.00
Bardware Net Amount Boe: UED 000

Axon Body 2 Shippiug

ormTuta[Gsbom

Axon Body 2 is svaisble for delivery betwveen £-10 weeks after purchass dags. Vou svill be nodfiad i there sre any delays. Axon reserves the right 1o make
product changes without aotice.

Pagelofl




Axon Enterprise, Inc, \
Protecs Life., A

17300'N 85th 5t

Seotisdale, Arizona 85255

United States A XO N
Phone: (800) 978-2737

Fax: (480) 951-0791

Art Acevedo
(512 974-5630 Quotation
e vt S sin Quote: Q-1134656.1
art.acevedo el austin. g Date: 5372017 707 AM
Queote Expiration: $/3172017
Effective Date*: 6/1/2017
Contract Number: 00010964
Contract Expiration Date: 5/143022
AX Account Number: 132851
Ship To: BiRT»:
Art Aceveda Avetin Polics Dept. ~TX
Austin Police Dape, - TX FIRMANCIAL MANAGEMENT
TISE ETH ST. P.O.BON 1628
Austiz, TX 78701 AUSTR, TX T8I67
us us
SALESPERSON PHONE EMATL DELIVERY METHOD PAYMENT METHOD
Andrew Grayson 2009782737 ammaysonfitaier com Feday, - Gronad Net 36

*Tha:e subscriprions have beer prorated for the duration of the existing contract and will be up for renewal o1 the expiradan dite listed sbove,

Harcware
QryY PART# | DESCRIPTION HET UNIT NET TOTAL
PRICE
Elia) 78112 AXON SIGNAL UNIT usDo.ae USD 0.00
Hardware Descount: UsSD 111,836.00
Hardware Net Arnount Due: Uso 0.oD

Grand Total USD .00

PogefolZ



Amendment No. 1
of
Contract No. NC170000028
for
Taser and Taser Accessories
between
TASER International, Inc.
and the
The City of Austin

1.0 The Contract is hereby amended as follows: Change name to the Contractor as requested by
the Contractor:

From To
Vendor Name TASER International, Inc. | Axon Enterprise, Inc.
Vendor Code (for City
use only) TAS7137270 TASTV3IL110
Vendor Federal
Tax ID (FEIN)

2.0 All other terms and conditions of the Contract remain unchanged and in full force and effect.

BY THE SIGNATURE affixed below, this Amendment No. 1 is hereby incorporated into and made a
part of the Contract.

%/%fﬂ%/gm/h%a 2

Linell GoBdir?Brown
Contract Management Supervisor |l
City of Austin, Purchasing Office

S~Lys

Date



1.0

2.0

3.0
4.0

5.0

Amendment No. 1

of

NC170000028

for

Body Worn Cameras
between
TASER International (“Contractor”)
and the
City of Austin

The City hereby amends this Contract by adding TASER’s Service Leval Agreement, Professional Services

Agreement and Assurance Plan, attached hereto.

The total Contract authorization is recapped below:

Service Level Agreement
Professional Services Agreement

Assurance Agreement

Term Acticn Amount Total Contract Amount
Original Term: 04/10/17 — 04/09/22 $3,989,666.49 $3,089,666.49
Amendment No. 1: $0.00 $3,989,666.49

MBE/WBE goals were not established for this contract.

By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently
suspended or debarred from doing business with the Federal Government, as indicated by the General Services
Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the

State of Texas, or the City of Austin.

All other terms and conditions remain the same.

BY THE SIGNATURES &ffixed below, this Amendment is hereby incorporated intc and made a part of the above-
referenced contract.

."
i A/?q
£ ;
7
;

Signature: Signature: {

AR
pate:_ 212 {1 Date: 5/ ?/ 11
Printed Name: _\ O\ K’E:\\['\SLJ( Jim Howard

Authorized Representative

TASER International
17800 N. 85" Street
Scottsdale, AZ 85255

Procurement Manager

City of Austin

Purchasing Office

124 W. 8" Street, Suite 310
Austin, TX 78701



Service Level Agreemant
Abpendin
This Service Level Agreement (S1A) 15 a policy goveming the use ¢f tre Evidence com™ Senita offarings,

;3 Definitions.

.1 “Downting™ are perieds of time, maasured inminutes, in which the Sewvice Offeiing is Unavaliable to
vou. Dewntime dees notinclude Scheduled Downtime and deas natingluds Unavailability of the Service Qferng
dija to [mitations described in Exciusions,

.2 TIncident” a perind of ima in which vou experience Downtirme.

1.2 "Maximum Avalizhle Minutes™ is the tal accumiiated minutes during 2 Service Month for the
Servics CGifering.

1.4 “Monthly Uptisne Percontage” is (Maximum Avallzble Mingtes - Dowhtime} / Madimurs Svallable
Minutas * 100,

1.5 “Scheduled Boyntime” aro pedods of time, measured in minutes, in which the Sarvice Offering is
ynavailable to you and ln which the pedod of tme Falls within schaduled roubine mantenance of planned
matnienance Umeframes.

1.6 "Sergice Month™ i5 a calendar month 3t Coordinated Universal Tima (UTC).

1.7 Unavalizble™ znd “Unavatiabitity” is when the Senvice Offaring doss not alfow for the upload of
evidencs filas, viewing of avidence files or intaractive login by an end-user.

2 sorvicn, Commitmant. Apa:t from maintenance descibed 1n Section 2, TASER will make the Semvice
Gffarings avaltable 99.9% of the tme 7 days peeweek on 3 24.hour hasis,
3 ﬂgsnggng nea.

Sthaduled maletenance will take place according to our prevaliing routine malntehanes schaduls.
Routineg maintenance iz cuirently scheduled on the fourth Tuasday of each month Bom 7:00 am
o 8:00 pm Padfic Standard Tima. Maintenance periods may padadically resuil by the Service
Cfferings being unavabiable, When pussible, TASER will glve notice L week prior iy any changes
to the maintenance schedule.

3.2 Emergency maintenance wiay have less than 2 24.hour nobficaion period. Emerpency
maintenance may he pafonmed at any e, with of without rotice 35 deamed necessary by
TA4SER.

&4 Mm&mm gvidenica.coms Halp Dask are avalabls ot Heln G EHIDENCR . com.
Help c3n 250 availablie by calling 480-315-610%.

3 Responsa Times,

- Yema - Dastription o | rangeted _ Tametad
Classifitetion ] - . SR : Reésponte Time Resolution Tima®
faverity 1 «  Busingss cdtieal funcion s down Within 30 mingtes Less than 24 hours

w  Matedalimpattte Customer's busingss
s Ho workatound axists .
Savanty X « Business chtical function Is impalred or Within 1 howr Lass than 2 wegks
degraded
¢ There are fima-sgnsithve 1ssues that
materiaily bnpact ongoing production
«  Workamund exists, but itis anly
LnporEly .
Seyority 3 ¥ Nen-cntn.at tunction dwm of Impsired 1 Buslness Day Mutually agived
o A SRSt Sl W j . TR




SR T, e e e
4 L Mg emo B L%
PRI R

i .

AL o, T S

. Issue " - Desciplion P Clageted 7 rdrgeted-
| Classification | = L . Response Tinra | Resolutlon Time®
« Does ot have significant current timeframe basedon
proguction mpact prigritization,
s Peiformance is degraded

* Resolution time is a target, but may not be possible with all reported issues depending on dreunmstances,

6 tptime Reporis. On i s, T will provide the Asency with an uptime report for
Evidence.com.

7 Guarantesd Sarvios Level and Credits If wo fal to make the Service QFfering avallable to the
defined Monthly Uptime Percentage availablilty levels, vou may be enifled to Senvite Credils, Service
Credits are swarded as days of Service Offeilng usage added to the end of the Service Offerings
subscription tenn 3t no charge b you,

Monthly Uptime Percentage Servies Credit in Days
 Less than §9.9% 3
Less than 59.0% 7
2] Requesting Sewvice Credits. In order for us to consider a dalm for Service Cradits, you must submit

the claim to TASER Cystomer Suppost - bt communities tasencamisunpoid/SunpotContactls dyn=1E
including all information necessary forus to validate the claim, including but not limited to: (1) a detailed
descrption of the Incident; (i} information regarding the time snd duvation of the Incident; (i) the
number and location(s) of affected users (if applicable); and {iv) descriptions of your attempls to resolve
the Incident at the time of occuirance,

3 Backup, TASER will sdminister system backup according Lo our prevailing backup plan. The Agency
retains tights to all Agency Content and user data contsined in the backups in accardance with this
Aeement. The Senvice Offerdings will aleit the Agency Administstor(s] of uptoming scheduled evidence
deletions within the system and the Agency Administrator(s) may delay deletion by either re-categorizing
that evidence or by selecting the option to extend the retention perod. Onve avidencs is deleted it is
unracoverable.

18 Exclusions, The Service Commitment does not apply to any unavailabilty, suspension or terinination of
the Sendce Offerings, or any other Evidence.com performance issues: {3) caused by factors outside of
out raasonable control, including any force majeure event, termasin, saboltage, virus atfacks, or Intemet
3ccess of telated preblems bevond the demarcation polnt of the Sarvice OFerdings {ncluding Domain
Name Server issuas outside TASER™s direct contrel): (b} that result from any actiens or inactions of the
Agency or any thrd party; {¢) that result from the Agency’s cormmunication delays, inclding wrang, bad
of missing data, anproperiy formatted, organizad or ieosmitted dats recelved, or any other data issues
related to the communication or data received from or threugly the Ageney; {d) that result from Agency
equipiment, software er other technology andfor thind party equipment, software or other technology
{otherthan third party equigment within TASER's duect contral]; (o) that result froin any maintenance zs
provided for pursuant to this SLA; or (f) ansing from TASER's suspension and terninstion of Agenty's
right to use the Servics Offerings in accordance with this Sgreement,




@ TASER Professional Services Agreement

BY ORDERING OR ACCEPTING PROFESSIONAL SERVICES FROM TASER INTERNATIONAL, INC. (TASER)
YOU AGREE THAT YO HAVE READ AND UNDERSTAND THIS AGREEMENT AND YOU ACGEPT AND
AGREE TO BE BQUND BY THE FOLLOWING TERMS AND CONDITIONS. You represent to us that you are
fawfuilly able to enter into confracts and if you are enfering into this Agreement for an entity, sucly as he company,
municipality, or government agency you work for, you represent to us that you have fegat authority to bind that
enlily, If you do not have this authority, do not order or accept the Professional Services. In consideration of the
miutual promises contained in this Agreement, the parties agree to all terms of the Agreement effective as of the
date you signed the Quote or submit your purchase order, whichever is first (Effective Date),

Tarms and Conditions

This Professional Services Agreement (Agreement) is an agreement between TASER international, Inc, (TASER,
we, us, or our) and you of the enfily you represent (Agency or you}. This Agreement contains the lerms and
condiftons that govem our provision of Professional Services ($ervices)

1. Term.

The term of this Agreemen! commences on the Effective Date. The actual work to be performed by us is not
authorized to begin unlil we receive the signed Quole or your purchase order, whichever Is first. Amounts pre-paid
for Services will expire within 6 months of the Effective Dale; therefore all Services must be completed within that
time period.

2. Scope of Services. The project scope will consist of the Services identified on your Quole.

a. The Full-Service Package and Starter Package for the Axon and Evidence.com related Services are
detailed betow: '

System set up and configiration 1 on-site session virtual assistance

Selup Axon® Mobile on smart phones {if applicable).

Configure categories & custom roles based on Agency need.

Troublesiioot IT issues with Evidence.com and Evidence.com Dock
{Dock) access.

Work with 1T 1o install EVIDENCE Sync sofiware on locked-down

computers (if applicable).

Dock installation on-site gssistance virtiral assistance

Work with Agency to decide ideal location of Dock setup and set
configurations on Dock if necessary.

Authenticate Dock with Evidence.com using “admin” credentials
from Agency.

wWork with Agency's IT to canfigure its network to allow for
maximum bandwidth and proper operation within Agency's
network environment.

Dedicated Project Manager v v
Assignment of 2 specific TASER representative for all aspects of

planning the Product roltout (Project Manager). Ideally, the Project
Manager will be assigned 1o the Agency 4-6 weeks pror o roliout.

Weekly project planning meetings v 4
Project Manager will develop a Microsoft Project plan for the rolicut
of Axon camera units, Docks and Evidence.com account training
based on size, fiming of roliouf and Agency's desired level of
fraining. Up to 4 weekly meetings ieading up 1o the Evidence.com
Dock installation of nol more than 30 minutes in tength.
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D) TASER

Best practice implementation planning session—1 on-site
session to:

Provide considerations for establishment of video policy and system
operations best praclices based on TASER's observations with
other agencies.

Discuss importance of entering metadata in the field for
arganszation purposes and other best praclice for digital data
management. i

Pravide referrals to ofher agencies using the Axen camera products
and Evidence.com seirvices

Create project plan for targer deployments.

Recommend rollout plan based on review of shiff schedules.

Professional Services Agreement

System Admin and troubleshooting training sessions

2 on-site sessions——each providing a step-by-step explanation and
assistance for Agency's configuration of security, roles &
permissions, categories & retention, and other specific setlings for
Evidence.com,

Axon instructor training

Prior o general user iraining on Axon camera systems and
Evidence.com services, TASER's on-site professional services
teany will provide training for Instructors who can support the
Agency's subsequent Axen camera and Evidence.com fraining
needs,

training forup to 5
individuals at the

Agency

fraining for up fo 2
individuals at the
Agency

End user go live training and support sessions

Provide individual device set up and copfiguration assistance;
palring with viewers when applicable; and training on device use,
Evidence.com and EVIDENCE Sync.

£ on-site sessions

3 on-site sessions

Implementation document packet
Evidence.com administrator guides, camera implementation guides,
network setup guide, sampie policies, and calegories & roles guide

Post go live review session

on-gile assistance

virlual assistance

b. Thne Full-Service Package and Starter Package for the CEW relaled Services are detalled below:

System set up and configuration
Configure Evidence com calegorias & custom roles based on
Agency need.
Troubleshoot IT issues with Evidence.com.
Work with IT to install EVIDENCE Sync soflware on locked-down
compuiers (if applicable).

_ Package -

1 ON-Site Session

virtual assistance

Register users and assign roles in Evidence.com.

Dedicated Froject Manager

Assignment of a specific TASER representative for all aspecls of
planning the Product rallout (Project Manager). tdeally, the Project
Manager will be assigned to the Agency 4-6 weeks prior 1o rollout,

Best practice implementation planning session to.

on-site assistance

virtual assistance

Tile: Professional Seraces Agreemen!
Department Legal
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@ TASER Professional Services Agreement

Provide considerations for establishment of CEW policy and system
operations best practices based on TASER's observations with
other agencies.

Discuss importance of entering metadala for organizalion purposes
and other best practice for digital dafa management.

Provide referrals o other agencies using the TASER CEW products
and Evidence.com sernvices.

System Admin and troubleshooting training sessions v v
On-sile sessions—each providing a step-by-step explanation and
assistance for Agency's configuration of security, roles &
pefnissions, categoties & retention, and other specific settings for
Evidence.com.

Instructor training frainingforup o 3 fraining for up fo 1
TASER's an-site professional services {eam will provide fraining on | individuats af the individual at the
the Evidence.com system with the goal of educaling Insiructors who | Agency Agency

can support the Agency's subsequent Evidence.com tralning
needs.

TASER CEW inspection and device assignment v S
TASER's on-site professional services team will perform functions
check on all new TASER CEW Smart weapans and assign them to
a user on Evidence.com.

Annual TASER CEW inspection and firmware update v
TASER's on-slie professional services team will perfonm an annual
TASER CEW inspettion to ensure good working condition and
perform any necessary finmware updates for 5 years afer the date
of the purchase of the Professional Service.

Post go live review session on-site assistance virfual assistance

¢. Additional training days may be added on to any service package for additional fees set forih in your Quote.

3. Outof Scope Sarvices. We are responsible to perform only the Services described on your Quote. Any
additional services discussed or implied that are no! defined expliciily by the Quote will be considered out of the
scope.

4. Delivery of Services.

a. Hours and Travel. Our personnel will work within normal business hours, Monday through Friday, 8:30
a.m. 1o 5:30 p.m., except holidays unless otherwise agreed in advance. Al tasks on-site will be performed over a
consecutive timeframe unless ofhenaise agreed to by the parties in advance. Travel time by our personnet fo your
premises will not be charged as work haurs performed.

b. Changes to Services. Changes o the scope of Services must be documented and agreed upon by the
parties in a change order. |If the changes cause an increase or decrease in any ¢harges or cause a scheduling
change from that originally agreed upon, an equitable adjustment in the charges or schedule will be agreed upon by
the parties and included in the change order, signed by both parties,

e, Delays, If any delays are caused by you, you will be responsible for any ¢osts incurred by us in preparing
for the performance of the Services, and we will be entitied to recover these costs from you, including travel related
costs. The non-performance or delay by us of our obligations under this Agreement will be excused if and o the
extent the non-performance or delay results direclly from the faliure by vou fo perfom: your responsibilities. If any
failure or delay by you o perform any of your responsibilities prevents or delays our performance of our obligations
under this Agreement, we will be entitled to a reasonable extension of time {o the applicable performance dates to
reflect the extent of the impact of the Tailure or delay by you.
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@ TASER Professional Services Agreement

there are any updates or modifications to the Product User Documentation for any Products provided by us under
this Agreement, including the environmental specifications for the Products, we will provide the updates or
modifications to you when they are generally released by us 1o our customers.

8. Acceptance Checklist. We will present you with an Acceptance Checklist (Checklist) upon our completion of
the Services. You will sign the Checklist acknowledging completion of he Sevices once the on-site service
session has been completed. if you reasonably befieve {hat we did not complete the Services in substantial
conformance with this Agreement, you must notify us in wriling of your specific reasons for rejection of the Services
within 7 calendar days from delivery of the Checklist to you. We will address your issues and then will re-present
the Checklis! for your approval and signature, [f we do not receive the signed Checklist or a written notification of
the reasons for the rejection of the performance of the Services from you wilhin 7 calendar days of dellvery of the
Checkiist to you, the absence of your response will constitute your alfirmative acceptance of the Services, and a
walver of any right of rejection.

9. Liability for Loss or Corruption of Data, The parlies’ default obligations conceming the fabllity for any loss or
corrupltion of data under this Agreement are as foliows:

a. You are responsible for; {f) instituting proper and timely backup procedures for your software and data; (i)
crealing timely backup copies of any of your software or data that imay be damaged, lost, or corrupled due to our
provision of Services. and (iil} using backup coples to restore any of your sofiware or data in the event of any loss
of, damage to, or corruption of the operational version of your software or data, even if such damage, loss, or
corruption is due to our negligence.

h. If. as a direct resuil of our negligence in performing the Services, your software or data is damaged, lost, or
corrupted, we will assist you in loading the media {e.¢., tape) in which you stored the backup copy of your software
or data arto the senver, mainframe, or other computer system 1o which your software or data Is to be restored. The
assistance provided by us may consist of telephone support to your personne! performing the sofiware or data
restoration. However, our assistance is conditioned upon TASER being notified Dy you within 24 hours of you
becoming aware that your sofiware or data has been damaged, tost, o corrupted as a direct result of cur
negligence in performing the Services. However, regardless of any assistance provided by us: i} we will in noway
bhe liable for the accuracy, compleleness, success, or resuits of your efforls (¢ restore your software or data; (i) any
assistance provided by us under this Section Is without warranty, express or impiled; and (il in no event will we be
tiabte for loss of, damage o, or comuption of your data from any cause.

c. The seclion does not apply fo your data stored on Evidence.com and covered by the Evidence.com Master
Service Agreement.

10, Indemnification and Limitation of Liability. Except fo the extent caused by the negligent acts or willful
misconduct of you, we will indemnify, defend and hold you, your officers, direclors, employees, agents, and
permitted assigns (each Agency Indemnitee) harmiess from and against all claims, demands, losses, Habilitles,
cosls, expenses, and reasonable attomeys’ fees, arising out of a claiin by a third parly againsi an Agency
Indemnitee resuiting fromt any negligent act, error or omission, or wiliful misconduct of TASER under or refated o
this Agreement. EXCEPT AS OTHERWISE PROVIDED IN THIS AGREEMENT, THE WARRANTIES STATED IN
THIS AGREEMENT ARE LIMITED WARRANTIES AND ARE THE ONLY WARRANTIES MADE BY TASER. WE
DO NOT MAKE AND HEREBY DISCLAIM, AND YOU EXPRESSLY WAIVE, ALL OTHER WARRANTIES,
EXPRESSED OR IMPLIED. EXPRESSLY EXCLUDED ARE ALL WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE AND ANY OTHER STATUTORY OR COMMON LAW WARRANTY.
UNDER NO CIRCUMSTANCES WILL EITHER PARTY HAVE ANY LIABILITY WITH RESPECT TO ITS
OBLIGATIONS UNDER THIS AGREEMENT OR OTHERWISE FOR L.OGS OF PROFITS, CONSEQUENTIAL,
EXEMPLARY, INCIDENTAL OR PUNITIVE DAMAGES, EVEN IF EITHER PARTY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. IN ANY EVENT, EXCEPT FOR OBLIGATIONS OF INDEMNIFICATION SET
FORTH IN THIS AGREEMENT, THE LIABILITY OF EITHER PARTY TO THE OTHER PARTY FOR ANY
REASON AND UPON ANY CAUSE OF ACTION WHATSOEVER WILL NOT EXCEED THE AMOUNTS
ACTUALLY PAID TO TASER UNDER THIS AGREEMENT FOR THE SERVICES [N THE PRIOR 12 MONTHS
PRECEDING THE CLAIM. NOTHING IN THIS SECTION LIMITS YOUR OBLIGATIONS UNDER SECTIONS 1
AND 2.
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11. Insurance. We wiil maintain at gur own expense and i1 effect during the Term, insurance coverage as set out
below, and will furpish ceificates of insurance of self-insurance Upoh Your request:

a. Commerclal General Liabllily Insurance with fimits of $1,000,000 per ogeurrence for Bodily Injury, Properly
Damage, and Personal and Advertising Injury;

b. Workers' Compensation Insurance in compliance wilh the stalutory requirements of the siate in which the
Semvices are performed and Employers’ Liabiity Insurance with limits of not less ihan 3500,000 sach Aceldent and
Disease per Employes/Policy Limit; and

¢, Commerclal Aulomobile Liabillty Insurance covering hired and non-owned vehicles for which we may be
responsible wilh fimits of $1,000,000 per occurrence Bodlly Injury and Properly Damage.

12. Genegral,

a, NonDiscriminatory Employment. We wili not unlawfully discriminale against any Individual based on
race, color, religion, nationality, sex, sexual orientation, age. or condilion of disability. We understand and agree
that we are bound by and will comply with the nondiscrimination mandates of all Federal, Siate, and local slatutes,

b, Notifications. Any nolice permitied or reguired under Hhis Agreement will be deemed 1o have heen glven if
itis In writing and personaliy served or delivered, mailed by registered or certified mail (retum receipt requested),
delivered by a national overnight courler service with confirmed recelpt, or senl by emai (o the padies al the
addresses listed in the signature block at the end of this Agreement.

¢ Independent Contractors; Non-Exclusive Rights. The pailies are independent contractors, and neither
party, nor any of their respective affillates, is an agent of the ofter for any purpose or has the authority (o bind the
other, This Agresment does not create a parinership, franchise, joint venlure, agency, or fidustary or amployment
relalionship beiween the parties.

d. Entire Agreement; Modlfication. This Agreement, Including the Quole and TASER's Sales Terms and
Conditions for Direct Sales t¢ All, localed at hitpsfwww laser comflegal, constiute the entire agreement belween
the parties for the Professional Services and supersedes all prior and conlemporangous agreements, proposals, or
representalions, writien or oral, conceming our provision of the Professional Services. No moditication,
amendment, or waiver of any provision of this Agreement will he effective unless in writing and signed by both
pariies. All headings are for reference purposes only and must not affect the interpretation of the Agreement,

&, Waiver. The failure by either paiy {0 enforce any provision of this Agreement will not constilute a walver
of the provision nor limit the parly's right 1o enforce the provision at a later ime.

1. voluntary Agresment. This Agreement was negoliated and executed votuntarly and is not the result of
duress, traud, undue influence or any threat of any Kind, All parties had the opporiunity {0 consider this Agreement,
to consull with caunsel, and fully understand the Agreement.

g. No Third-Party Beneficlaries, This Agreement does not create any third-party benellctary rights in any
indlvidual or entity that is not a pariy o this Agresment.

13. Definitions.

“Instaliation Site” means the location(s} where the Products are to be installed.

“Produsts” means all equipment, software, cloud Dased services, Product User Documentation and soflware
maintenance releases and updates provided by us under this Agreement.

“Product User Documentation” means either (i) specificalions, explanaiory or informational materials, whether in
paper or eleclronic form, that refate to the Services provided under this Agreement, or (ii} user manuals, technical
manugts, tfraining manuals, specification or other explanatory or informational materials, whether Inpaper or
electronic form, that refate 1o the Products provided under (his Agreement,

*Services” means the professional services provided by us pursuani to this Agreement.

{Document Revised 04-30-2015)
Micrasoft ts & trademark of the Misrosolt group of companies.

Evigerce com is 3 rader otk of TASER Intemational, e, sad Avon, TASER 3nd £ sra trademaris of TASER lnigmationyl, fne.. registored in the 1.5, A vghts
reserved. © 2015 TASER International. inc.
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d. Performance Warranty. We warrant that we will perform: the Services in a good and workmanlike manner,
in ihe event the Services do not meet the requirements and specifications agreed upon, you must provide us with
writien nolice and defails of the alieged non-complying Services within 7 calendar days after completion of ihe
Services involved. After determination by us that the Services were not in conformance to the requirements and
specifications, we will re-perform the non-complying Services at no additional cost.

5. Your Responsihilities. Our successiul performance of ihe Services depends upon your:

a.  Making available your relevant systems for agsessment by us prior to our anival at the Installation Site;

b. Ensunng that prior to our amival at the Installstion Site that your network and systems comply with the
following system requirements posted at hitp /iwww laser com/producisidigital-evidence-managemant/evidence;

¢. Making any required modifications, upgrades or alterations to your hardware, facilities, systems and
networks related o our performance of the Services prior to our amival at ihe Installation Site;

d. Providing access {o the building facilities and where we are i5 to petform the Services, subject to safely
and security restrictions imposed by you {including providing security passes or other necessary documentation to
our representatives perferming the Services permilting them to enfer and exii your premises with laptop personal
computers and any other materials needed {o perform the Services),

e, Providing suitable workspace with telephone and internet access for our personne! while working at the
Insiallation Site and in your facilities;

f. Timely implementation of operaling procedures, audit controls, and other procedures necessary for your
intended use of the Products;

g, Providing all necessary infrastructure information (TCP/IP addresses, node names and network
configuration) necessary Tor us to provide the Services;

h. Promplly installing and implementing any and ail sofiware updates provided by us;

i.  Ensuring that all appropriate data backups are petformed;

J.  Providing to us the assistance, participation, review and approvals and participating in testing of the
Products as requested by us;

K. Providing us with remote access to your Evidence. com account when required for us 1o perform the
Services;

. Designating a representative who will be the main peint of contact for all communication with us and who
has the authority to act on your behalf in maliers regarding the performance of lhe Services;,

m. Ensuring the reasonabrle availability by phone or pager of knowledgeabte staff and personnel, system
administrators and operators to provide timely, accurate, complete and up-to-date documentation and information
for the duration of the Term (ihese contacts are to provide background information and clarification of information
required to perform the Services);

n.  Instrucling your personnel so that they are, at ali times, educated and irained In the proper use and
operation of the Products and that the Products are used in accordance with appiicable TASER manuals and
instructions; and ‘

o. identifying in advance any holidays, non-work days, or major events that may impact the project.

5. Authorization to Access Computer Systems to Perform Services. You authorize us o access your
relevant computers and network systems solely for the purpose of petforming the Services. We will work diligendly
to identify as soon as reasanably praciicable the resources and information we expect o use, and will provide an
initial itemized iist fo you. You are responsible for, and assume the risk of any problems, delays, losses, claims, or
expenses resulling from the content, accuracy, compieteness, and consistency of all data, materials, and
information supplied by you.

7. Site Preparation and Installation. Prior to delivering any Services, we will provide you with 1 copy of the
then-current user documentation for the Services and related Products in paper or electranic form (Froduct User
Documentation). The Product User Documentation will include all environmental specifications that must be met
in order for the Services and related Products to operate in accordance with the Product User Documentation.
Prior to {he instaliation of Product (whelher performed by you or TASER), you must prepare the Instaliation Site in
accordance with the environmentatl specifications set forth in the Product User Documentation. Following the
instaliation of the Products, you must maintain the instaliation Site where the Products have been installed in
accordance with the environmental specifications set forih in the Product User Documentation. in the event that
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TASER Assurance Blan
Appendix

The TASER Ausurance Plan or "TAP" has been purchased as part of the Quote sttached to this Agreement. TaP
providas hardware axtended wamanty coverape, Spare Products, and Upgrade Models st the and of the TaP
Taim, TAP snly 3pplies b the TASER Product Hsted in the Quate with the exception of any Initlal hairdwara or any
sofware setvices offered for, by, or through the Svidence.com wabsife. The Agency may nol buy more than one
¥ap for any one coverad Product.

3 18 Warmnty, Coveraga. TAP Incluges the extended wananly coverage described in the cument
hardware warmanty, TAD warrsnty coverage stants at the beglenihg of the TAP T and conllimes s
long as the Agency continues to pay the required anraiat fees for TAP. Tha Agency may ot have bath
3h oplions! extended warmanly and TaP on the Axon camera/Dock product TAP for the sxon camara
products also includes fres meplacament of the Axan flex corntroler bettety and Axan body battery duiing
the TAP Terrn for any Falure that I not specifically axcluded from the Hacdware Warranty.

2 AP Torm. TAP Term start date is based upon the shipment date of the hardware covered under
TAP, If the shipment of the havdwaem accurred in the first half of the mosth, then the Terms stasts an the
18t of the follawing month. 3 the shipnieor of the hardware actiered in e gecond half of the month,
then the Temn siars on the 15th of the follywing month.

3 SPARE Product. TASER will provids the Agency spare Predlcts in the amount of 5 perent of the
purchased hardware items and sccessories, for those hardware Hems and sccessores listed in the Quole
{collactivaly the "Spare Products™) 0 kesp ab the Agendy logabion to replace broken or non.funciioning
gnits In wrder to improve the avsliabidity of the urts to officers In the field. The Agency must relum b
TASER, throuph TASER's #MA process, any broken or nonfunctioning units for which 3 Spate Pinductis
wiilized, and TASER will repair or replace the non-funchieming it with 3 replacement sroduct,  TASER
wanants it will repalr gr replace the unit which falls to functlon for any masen net excluded by the TAR
warfahty caverage, durlig tha TAP Term with the sama product or 3 ike product, at TASER's sols optlon,
The Agancy may rot buy 2 new TR Tor the repfacement preduct or the Spare Product.

3.3, within 30 duys of the end of the TAP Temn the Agsncy must retumt to TASER all Spare Producs.
The Ageney will b nvoiced for ard a2 obligaied in pay {o TASER the MSRE then In affoct for ail
Spare Praducts not retumied to TASER. 5F all the Spare Products 3w retumed te TASER, thern
TASER will refresh the allotted number of Spare Hroducts with Upgiade Maodels §F the Agency
purchases a naw TAR for the Upgrade Models.

& I8P Upnrade Models. Upgrade Models are to be provided 35 fnliowrs dudng andfor sfter the Tap
Tepm: (3} an upgrade wi piowded in year 3 if the Agency purchased 3 years of Evidence.com services
with Ultimate Ucenses or UnBimited Licenses and all TAP payments are made; or (i} iy considemtion of
the guantitics purchased by the Agency, & years after the Effective Date and oucs agam 4 vese aftsrthe
Effactive Date if the Agency purchased 5 vesss of Evidence.com savices with an Hltnals License or
Unlinvted Licanses or Q3P ard made 3l T4P paymunts.  In the event ancther cutipmer mabss g
purchase under this Contract through an Intedocs! Puichaung Agreement with the Oty of Austin,
THSER's standard TAP upgrade of 2.5 years iter the Effective Date, and once agin 3t 5 years after the
tffoctive Oale, will apply to purchases =f 5 years of Evidenco.com services with an Ultkagte License or
Uulimited Licenses or D52, prvided such customer Jias made alt TAR paynients

Any nroducts reptsced witlin tha 3k months pror to the scheduled upgrade will be deemad the Upgrade
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Model. Thitty days after the Upgrede Models are received, the Agepcy must retum tha products &
TASER or TASER will deacivate the serial numbers for the products recsived unless the Agenzy
purchases addtional Evidence.com lcanses for the Axon camera products the Agencey is kegping. The
Agency may buy 3 new TAP for any Uporaded Model

4.1, TaP Zxon Camera Upgrade Models,

4,1.1. If the Agenty purchased TAP for Axon Camerzs a5 a stand-along seovice, then TASER will
upgrade tha Axen camera fand mntrofler F applible), free of charge, with a uew on-
officer video camers that 15 tho same paduct or a like product, at TASER's sole optlan,
TASER makes ng guaranize that the Ypgrade Model will utilize the same accessoras or
Dack. [f the Apenty would Jke to change product models for the Upgrade Model, then
the Agency must pay the price difference in offest at the time of the upgrade belwen
the MERP for the offered Upgrade Hodel and the MSBP far the model that wit be
acquired. No refund will be provided if tha MSRP of the new inodel is less than the MSRP
of the offared Upgrade Modsl,

4,52, IFthe Agency purchased Unlimited License or OSE, then TASER wil upgrade tha Axan
cammra (3nd controBer if applicable), freg of charge, with a new on.officer video camen
of the Agency’s cholce.

€.2. TAP Dock Uporade Models. TASER willl upgrads the Dock fres of charge, with a new Dock
witls the cama number of bays that is the same product or 5 ke product, at TASER's sok optlen.
If the Agancy would ke to change product models for the Upgiade Modal or add addifonal bays,
then the Agency must pay the prics diferance n effect ak the ime of the uporads bebviesn the
MSRF For the offersd Upgrade Model and fhe MSRP for the model desired. Mo rsfund wit he
provided If the MSRP of ths new madel s less than the MSRP of the offered Upgrade Modet.

TAP Termination. if an wvoice for TAP is more than 20 days past due or the Agency defaults on ils
payments Tor the Bvidence.com services then TASER may terminate TAP and all outstanding Product

valated TAPs. TASER will provide nobflcation that TAP coversge is teminaied. Once TAP toverege s
tenvinated for any reasen, then:

5.1, TAP coversge will tenminate as of the datg of termination and no refunds will be given.
5.2, TASER will not and has no obligation to provide the free Upgrade Mogdsls.

5.3, The Aganecy wlli ba involcad Foar sud are cbligsted to pay to TASER the MSRP than In effact fur 8l
Spare Products provided undar TAPR, §F the Spass Products ame refumed within 30 days of the
Spare Produch Invite date, oredit val he issusd and appled ageinst the Spare Product luvoice.

5.4, The Agency will be respensible for payment of any missed payments due to the teanination
befors baing allowad to purchase any fature TAP.

5.5. If the Agency recelved Axon Products free of charge and TAR Is terminated befors the end of the
tomm then {3) the Agsncy wi be invoiced for the remainder of the MSRP for the Producls
recelved aid not already maid a3 pant of the TAP before the termination date: or (b) ooly in the
cese of tmmination fer non-aparopations, retum the Producs to TASER withln 30 days of the
date of tammination.
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CONTRACT BETWEEN THE CITY OF AUSTIN (“City™)
AND
TASER INTERNATIONAL (“Contractor”)
FOR
BODY WORN CAMERAS

Contract Number: MA 5600 NC170000028

This Contract is between Taser International having offices at 17800 N. 85th Street, Scotisdale, AZ, 85255 and
the City, a home-rule municipality incorporated by the State of Texas. Solicitation requirements are met by using
Contractor's Texas Association of Schoolboards (BuyBoard) Contract No. 500-15.

1.1 This Contract is composed of the following documents:
1.1.1 BuyBoard 500-15
1.1.2 This Contract
1.1.3 Exhibit A, Supplemental Terms

1.1.4 Exhibit B, Taser International Offer, dated 3/30/17, including subsequent clarifications
1.1.5 Exhibit C, Non Discrirnination Certification
1.1.6 Exhibit D, Non Suspension or Debarment Certification

1.2  Qrder of Precedence. Any inconsistency or conflict in the Contract documents shall be resolved by giving
precedence in the following order:

1.2.1 BuyBoard 500-15 as referenced in Section 1.1.1

1.2.2 This Contract

1.2.3 Supplemental Terms as referenced in Section 1.1.3

1.2.4 The Contractor's Offer as referenced in Section 1.1.4, including subsequent clarifications
1.3 Quantity. Quantity of goods or services as described in Exhibit B.

1.4 Term of Contract. The Contract will be in effect on the date executed by the City {(Effective Date) and
shall remain in effect for 60 months or the City terminates the Contract.

1.5 Compensation. The Contractor shall be paid a total Not-to-Exceed amount of $3,989,666.49, including all
fees and expenses.

This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the subject
matter of this Contract and supersedes all prior and contemporaneous agreements and understandings, whether
written or oral, relating to such subject matter. This Contract may be altered, amended, or modified only by a
written instrument signed by the duly authorized representatives of both parties.

In witness whereof, the City has caused a duly authorized representative to execute this Contract on the date set
forth below.



TASER INTERNATIONAL CITY OF AUSTIN
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1.

Exhibit A
Supplemental Terms

INSURANCE: Insurance is required for this solicitation.

A

General Requirements:

The Contractor shall provide a Certificate of Insurance as verification of coverages
required below to the City at the below address prior to contract execution and within
14 calendar days after written request from the City. Failure {0 provide the required
Cerlificate of Insurance may subject the Offer to disqualification from consideration for
award.

The Contractor shall not commence work until the required insurance is obtained and
until such insurance has been reviewed by the City. Approval of insurance by the City
shall not relieve or decrease the liability of the Contractor hereunder and shall not be
construed to be a limitation of liability on the part of the Contractor.

The Coniractor must aiso forward a Certificate of Insurance to the City whenever a
previously identified policy period has expired, or an exiension option or holdover
period is exercised, as verification of continuing coverage.

The Certificate of Insurance, and updates, shall be mailed to the following address:

City of Austin Purchasing Office
P.O. Box 1088

Austin, Texas

78767

Specific Caverage Requirements: The Contractor shall at a minimum carry insurance in
the types and amounts indicated below for the duration of the Coniract, including
extension options and hold over periods, and during any warranty pericd. These
insurance coverages are required minimums and are not intended to limit the respensibility
or liability of the Contractor.

Worker's Compensation and Employers’ Liability Insurance: Coverage shall he
consistent with statutory benefits outlined in the Texas Worker's Compensation Act
{Section 401). The minimum policy limits for Employer's Liability are $100,000 bodily
injury each accident, $500,000 bodily injury by disease policy limit and $100,000 bodily
injury by disease each employee.
(1) The Contractor's policy shall apply to the State of Texas and include these
endorsements in favor of the City of Austin:
{a) Waiver of Subrogation, Form WC420304, or equivalent coverage.
{b) Thirty (30) days Notice of Cancellation, Form WC420601, or equivalent
coverage.

Commercial General Liability Insurance: The minimum bodily injury and property
damage per occurrence are $1,000,000 for coverages A (Bodily Injury and Property
Damage) and B (Perscnal and Advertising !njury)
(1} The policy shall contain the following provisions:
fa) Contractual liability coverage for liability assumed under the Contract and
all other Contracts related io the project.
(by Contractor/Subcontracted Work.
{¢) Products/Completed Operations Liability for the duration of the warranty



period.
(d) If the project involves digging or drilling provisions must be included that
provide Explosion, Collapse, and/or Underground Coverage.
(2 The policy shall also include these endorsements in favor of the City of Austin;
(a) Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage

(b} Thirty (30) days Notice of Cancellation, Endorsement CG 0205, or
equivalent coverage

(©) The City of Austin listed as an additional insured, Endorsement CG
2010, or equivalent coverage

iii. Business Automobile Liability Insurance: The Contracior shall provide coverage for
all owned, non-owned and hired vehicles with a minimum combined single limit of
$500,000 per occurrence for bodily injury and property damage. Alternate acceptable
limits are $250,000 bodily injury per person, $500,000 bodily injury per occurrence and
at least $100,000 property damage liability per accident.

(1)  The policy shall inciude these endorsements in favor of the City of Austin:
(@) Waiver of Subrogation, Endorsement CA0444, or equivalent coverage.
(b) Thirty (30) days Notice of Cancellation, Endorsement CA0244, or
equivalent coverage.
(cy The City of Austin listed as an additional insured, Endorsement
CA2048, or equivalent coverage.

Endorsements: The specific insurance coverage endorsements specified above, or their
equivalents must be provided. In the event that endorsements, which are the equivalent of
the required coverage, are proposed to be substituted for the required coverage, copies
of the equivalent endorsements must be provided for the City’'s review and approval.

Technology Errors and Omissions Insurance, The Contractor shall provide coverage, at a
minimum limit of $5,000,000 per claim, to pay on behalf of the assured all sums which the
assured shall become [egally obligated to pay as damages by reason of any negligent act,
error, amission, or breach of security (including but not limited to any confidential or private
information) arising out of the performance of professional services under this Agreement.
The required coverage shall extend to technology licensed and/or purchased, including any
Software licensed or Hardware purchased under this Contract.

if coverage is written on a claims-made basis, the retroactive date shall be prior to or
coincident with the date of the Contract and the certificate of insurance shall state that the
coverage is claims-made and indicate the retroactive date. This coverage shall be continucus
and will be provided for 24 months following the completion of the contract.

Cyber Liability Insurance. Coverage of not less than $2,000,000 each claim and
$4,000,000 annual aggregate providing coverage for damages and claims expenses,
including notification expenses, arising from (1) breach of network security; (2) alteration,
corruption, destruction or deletion of information stored or processed on a computer system;
(3) invasion of privacy, including identity theft and unauthorized transmission or publication of
personal information, including nofification expenses; (4) unauthorized access and use of
computer systems, including hackers; {5) the transmission of malicious code, and (8) the
City's content located on Evidence.com, including claims of libel, slander, trade libel,
defamation, infringement of copyright, trademark and trade dress and invasion of privacy.




2. Workforce Security Clearance and Identification (ID):

A

Contractors are required to obtain a certified criminal background report with fingerprinting
(referred to as the “report”) for all persons performing on the contract, including all
Contractor, Subcontractor, and Supplier personnel (for convenience referred to as
“Coniractor's personnel”).

The report may be obtained by reporting to one of the below governmental entities,
submitting to fingerprinting and requesting the report [requestors may anticipate a two-
week delay for State reports and up to a four to six week delay for receipt of a Federal
report.].

i. Texas Department of Public Safety for any person currently residing in the State of
Texas and having a valid Texas driver's license or photo 1D card;

i. The appropriate governmental agency from either the U.S. state or foreign nation in
which the person resides and holds either a valid U.S. state-issued or foreign
national driver's license or photo ID card; or

iii. A Federal Agency. A current Federal security clearance obtained from and certified by
a Federal agency may be substituted.

Contractor shall obtain the reporis at least 30 days prior to any onsite work
commencement. Contractor also shall attach to each repert the project name, Contractor's
personnel name(s), current address(es), and a copy of the U.S. state-issued or foreign
national driver’s license or photo ID card.

Coniractor shall provide the City a Certified Criminal Background Report affirming that
Contractor has conducted required security screening of Contractor's personnel to
determine those appropriate for execution of the work and for presence on the City's
property. A list of all Contractor Personnel requiring access fo the City's site shall be
attached to the affidavit.

Upon receipt by the City of Contractor’s affidavit described in (D) above and the list of the
Contractor's personnel, the City will provide each of Contractor's personnal a contractor
ID badge that is required for access to City property that shall be worn at all times by
Contractor's personnel during the execution of the work.

The City reserves the right to deny an ID badge to any Contractor personnel for
reasonable cause, including failure of a Criminal History background check. The City will
notify the Contractor of any such denial no more than twenty (20) days after receipt of
the Contractor's reports. Where denial of access by a particular person may cause the
Contractor to be unable to perform any portion of the work of the contract, the Contractor
shall so notify the City’s Contract Manager, in writing, within ten (10) calendar days of the
receipt of notification of denial.

Contractor’'s personnel will be required to wear the ID badge at all times while on the
work site. Failure to wear or produce the ID badge may be cause for removal of an
individual from the work site, without regard to Contractor's schedule. Lost ID badges
shall be reported {o the City’'s Contract Manager. Contractor shall reimburse the City for
all costs incurred in providing additional ID badges to Contractor Personnel.

ID badges to enter and/or work on the City property may be revoked by the City at any
time. ID badges must be returned to the City at the time of project completion and



acceptance or upon removal of an individual from the wark site.

i Contracter is net required to obtain reports for delivery personnel, including but not limited
to FedEx, UPS, Roadway, or other materials delivery persons; however, all delivery
personnel must present company/employer-issued photo D and be accompanied by at
least one of Contractor's personnel at alt times while at the work site.

J.  The Contractor shall retain the reports and make them available for audit by the City
during regular business hours (reference paragraph 17 in Section 0300, entitled Right to
Audit).

3. Contract Manager: The following person is designated as Contract Manager, and will act as
the contact point between the City and the Contractor during the term of the Contract:

Steve Wright

Steve Wright@austintexas.gov

(512) 874-0913

4, Axon User Conference: Axon User Conference: On an annual basis, Contractor will provide 4
City employees access to the annual Axon User Conference as part of the terms of this
Contract. This is value added to the scope of the contract to enhance the City's use of the
products and services, and is not intended to be a gift or gratuity.

5. Definitions:

“Affiliate” means, including but not limited to, (i) City’s parent subsidiaries, parinerships,
joint ventures, franchisees, assigns, business partners, contractors, subcontractors and
consultants, controlling, controlled by or under commeon control of City as they may
change from time to time, and (ii} Users, as they may change from time to time.

“Amendment’ means any written document executed by both Parties that modifies the
terms of this Master Software as a Service Agreement, including referenced attachments.

“Authorized Persons” means the service provider's employees, confractors,
subcontractors or other agents who need to access the City's personal dafa to enabie the
service provider to perform the services required.

*Change Order Request” means the written document provided by Client to Provider
requesting changes to Provider's obligations under this Agreement,

“Change Order Response” means the written document provided to Client by Provider in
response to Chent's Change Order Reguest.



“City” means any government or government agency that uses these terms and
conditions. The termis a placeholder for the government or government agency.

“City Data” means all data created, received, or in any way originating with the City, and
all data that is the output of computer processing of or other electronic manipulation of
any data that was created by or in an way originated with the City, whether such data or
output is stored on the City's hardware, the service provider's hardware or exists in any
system owned, maintained or ctherwise controlled by the City or by the service provider.

“City ldentified Contact” means the person or persons designated in writing by the City
to receive security incident or breach notification.

“Confidential Information” means all written or oral infermation, disclosed by either Party
to the other, related to the operation of either Party or a third party that has been identified
as confidential or that by the nature of the information or the circumstances surrounding
disclosure ought reasonably to be treated as confidential.

“Data Breach” means the unauthorized access by a non-authorized person/s that results
in the use, disclosure or theft of a City’s unencrypted personal data.

“FACTA"” means the Fair and Accurate Credit
Transaction

“Personally ldentifiable Health Information” means information that is a subset of
health information, including demographic information collected from an individual, and (1)
is created or received by a health care provider, health plan, employer or health care
clearinghouse; and (2) relates to the past, present or future physical or mental heaith or
condition of an individual; the provision of health care to an individual; or the past, present
or future payment for the provision of health care to an individual; and (a) that identifies the
individual; or (b) with respect to which there is a reasonabie basis to believe the
information can be used to identify the individual.

“Non-Public Data” means data, other than personal data, that is not subject to
distribution to the public as public information. it is deemed to be sensitive and
confidential by the City because it contains information that is exempt by statute,
ordinance or administrative rule from access by the general public as public information.

“Non-subscription Services” means the services provided to Client by Provider under
this Agreement that are not included in the definition of Subscription Services, Non-
subscription Services shall include, but not be limited to, consuiting, implementation,
customization and other services provided to Client by Provider under this Agreement,
together with all documentation provided by or otherwise required of Provider for any of
the consulting, implementation, customization or other services it provides.

"Personal Dafa” means data that includes information relating to a person that identifies
the person by name and has any of the following personally identifiable information (PH):
government-issued identification numbers (e.g., Social Security, driver's license,
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passport), financial account information, including account number, credit or debit card
numbers, or protected health information (PHI) relating to a person.

“Provider Information” means all techniques, algorithms and methods or rights
thereto owned by or licensed to Provider during the term of this Agreement and
employed by Providers in connection with the Subscription Services and the Non-
subscription Services Provided to Client.

“Provider Software” means software that was developed or ficensed to Provider
independent of this Agreement and which Provider utilizes to provide the Subscription
Services or the Non-subscription Services.

“Security Incident” means the potentially unauthorized access by non-authorized
persons to personal daia or non-public data the service provider believes could
reasonably result in the use, disclosure or theft of a City's unencrypted personal data or
non-public data within the possession or control of the service provider. A security
incident may or may not turn into a data breach.

“Service Level Agreement” (SLA) means a written agreement between both the
City and the service provider that is subject to the terms and conditions in this document
that unless otherwise agreed to includes:

(1) the technical service level performance promises, (i.e. mefrics for perfarmance and
intervals for measure),

(2) description of service quality, (3) identification of roles and responsibilities, (4) security
responsibilities and notice requirements, (5) how disputes are discovered and addressed,
and (6} any remedies for performance failures.

“Service Levels” means the performance specifications for work performed by
Provider under a SaaS Subscription Schedule or Statement of Work.

“Software-as-a-Service” (Saa8) means the capability provided to the City to use the
provider's applications running on a cloud infrastructure. The applications are accessible
from various client devices through a thin- client interface such as a Web browser (e.g.,
Web-based email) or a program interface. The consumer does not manage or control
the underlying cloud infrasiructure including network, servers, operating systems,
storage or even individual application capabilities, with the possible exception of limited
user-specific application configuration settings.

“Saa8 Software Application” and “SaaS Software” mean the computer software listed
on a SaaS Subscription Schedule to which Provider has granted Client access and use as
part of the Subscription. This includes any customization, other derivative works,
upgrades, releases, fixes, patches, etc. related to the software that Provider develops
or deploys during the term of this Agreement, together with all documentation provided by
or otherwise required of Provider for any of the software, customization, other derivative
works, upgrades, releases, fixes, patches, efc.

“SaaS Subscription Schedule” means the document, executed by both Parties that
sets out the Parties’ rights and obligations with respect to Clien’s access to and use of
the SaaS Software Application.

“Statement/Scope of Work” means a written statement in a solicitation document or
contract that describes the City's service needs and expectations.
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“Subscription Services” means Client's access to and use of and Provider's provision of
the SaaS Software Applications and other services listed on a SaaS Subscription
Schedule and in accordance with the terms and conditions set forth in the SaaS
Subscription Schedule.

“Third Party” means any natural person or legal entity other than Provider and Client.

“Transition Date” means the date upon which it is established to Client's satisfaction that
the Saa$S Software Appiication is stable enough to support Client's production processing.

“User” means Client's employees, agents, consultants, outsourcing companies,
contractors and others who are authorized by Client fo access and use the SaaS
Software Applications and any part or portion of the Subscription Services or non-
Subscription Services in the performance of their duties for Client.

“User Information” means all information directly or indirectly obtained from Users
accessing the SaaS Sofiware Applications where such information is obtained by
Provider or by any of its employees, representatives, agents or any Third Parties having
contractual privity with Provider or who are under Provider's supervision or control.

“Work Product” means, except for the Frovider Information, all deliverable and other
materiais, products or modifications developed or prepared for Client by Provider under
this Agreement, including without limitation, any integration software or other software, all
data, program images and text viewable on the Internet, any HTML code relating
thereto, or any program code, including program code created, developed or prepared by
Provider under or in support of the performance of its obligations under this Agreement,
including manuals, training materials and documentation, but excluding the Provider
Software.

6. DATA LOCATION: The Service Provider shall provide its Services to the City and its end
users solely from data centers in the U.S. Storage of City Data at rest shall be located solely
in data centers in the U.S. The Service Provider shall not allow its personnel or contractors to
store City Data on portable devices, including personal computers, except for devices that are
used and kept only at its U.S. data centers. The service provider shall permit its personnel
and contractors to access City data remotely only as required to provide technical support.
The service provider shall provide technical user support on a 24/7 basis unless otherwise
prohibited in this contract,

7. Workforce:

A. Subcontractor Disclosure: The Service Provider shall identify all of its strategic
business partners related to services provided under this contract, including but not
limited {o all subcontractors or other entities or individuals who may be a party to a
joint venture or similar agreement with the service provider, and who shali be
involved in any application development and/or operations.

B. Background Checks: The Service Provider shall conduct criminal background
checks and not utilize any staff, including Subcontractors, to fulfill the obligations of
the Contract who have been convicted of any crime of dishonesty, including but not
limited to criminal fraud, or otherwise convicted of any felony or misdemeanor
offense for which incarceration for up to 1 year is an authorized penalty. The Service
Provider shall promote and maintain an awareness of the importance of securing the
City's information among the service provider's employees and agents.
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C. Non-disclosure and Separation of Duties: The Service Provider shall enforce
separation of job duties, require commercially reasonable non-disclosure
agreements, and limit staff knowledge of City data to that which is absolutely
necessary to perform job dutjes,

D. Right to Remove Individuals: The City shall have the right at any time fo
require that the Service Provider remove from interaction with City any Service
Provider representative who the City believes is detrimental to its working
relationship with the Service Provider. The City shall provide the Service Provider
with notice of its determination, and the reasons it requests the removal. If the
City signifies that a potential security violation exists with respect to the request,
the Service Provider shall immediately remove such individual. The Service
Provider shall not assign the person to any aspect of the confract or future work
orders without the City's consent.

8. Import and Export of Data: The City shall have the ability o import or export data in piecemeal
orin entirety at its discretion without interference from the service provider. This includes
the ability for the City to import or export data to/from other service providers.

9. Right to Audit:

A. Access to Security Logs and Reports: The service provider shall provide reports
to the City in a format as specified in the SLA agreed to by both the service provider
and the City. Reports shall include latency statistics, user access, user access IP
address, user access history and security logs for all City files related to this contract.

B. Data Center Audit: The service provider shall perform an independent audit of its
data centers at least annually at its expense, and provide a redacted version of the
audit report upon request. The service provider may remove its proprietary information
from the redacted version. A Service Organization Control (SOC) 2 audit report or
approved equivalent sets the minimum leve! of a third-party audit.

10. Warranty:

WARRANTY - PERFORMANCE: Provider represents and warrants that: (a)
Subscription Services provided under any SaaS Subscription Schedule and Non-
subscription Services provide under a Statement of Work shall be provided and
performed by qualified personnel in a professional, workmanlike manner, consistent with
the prevailing standards of the industry; (b) it shall use industry best practices to fulfill its
obligations under each SaaS Subscription Schedule and Statement of Work; and (¢) any
deliverables provided by Provider shall operate in conformance with the terms of this
Master Software as a Service Agreement and the applicable SaaS Subscription
Schedules and Statements of Work.

WARRANTY -~ AUTHORITY: Provider warrants that it has all authority necessary o
provide for Client's access and use of the Subscription Services and the Non-
subscription Services for the purposes set forth in this Master Software as a Service
Agreement, in any SaaS Subscription Schedule and in any Statement of Work. Provider
further represents and warrants that sale, licensing or use of any of the Subscription
Services and of the Non-subscription Services furnished under this Agreement does not
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and shall not infringe, misappropriate or otherwise viclate any Third Party's intellectual
property rights.

Warranty-Software, Unless otherwise expressly provided in this Master Software as a
Service Agreement, a SaaS Subscription Schedule or Statement of Work, Provider for itself
and for and on behalf of its service providers, licensors, employees and agents warrants
that: (a) the functions contained in the Subscription Services and in any Non-subscription
Services provided under this Agreement shaill meet Client's requirements, (b) the operation
of the Subscription Services and any Non-subscription Services shall be uninterrupted and
error free to the operational level defined in the SLA, (¢) the Subscription Services and any
Non-subscription Services shall have the capacity to meet the demand during the times
specified in the Subscription Services Schedule(s} and in the Statement(s) of Work for Non-
subscription Services, and (d) the Subscription Services shall work with future Deskiop
Specifications, as well as future releases of web browsers, and shall have both forward and
backward functionality. Provider shall be liable for any direct damages and ali costs that
Client may suffer arising out of use of, or inability to use, the Subscription Services and
Non-subscription Services provided under this Agreement that resuit from any negligent or
willful act or omission of Provider or its agents. Without limitation, Provider's indemnification
obligation under this section includes any claim, damage, loss or expense arising from or in
connection with any negligent or willful act or omission by an agent, contractor,
subcontractor, consultant, or employee of Provider that resuits in, or is intended by such
agent, contractor, subcontractor, consultant, or employee to result in, harmful or otherwise
unauthorized access into any of Client's systems, data, Client's Confidential Information, or
Client’s technology.

SAARRANTY = AGAINST UNDISCLOSED HHUCIT CODE Provider warrants that,
unless authorized in writing by Client, any software program or any other part or
portion of the Subscription Services or Non-subscription Services developed by Provider,
passed through to Client from Third Parlies under this Agreement or provided to Client by
Provider for use by Provider or Client shall:

A, Not contain any hidden file;

B. Not replicate, transmit or activate itself without control of a human operating the
computing equipment on which it resides;

C. Nat alter, damage or erase any data or computer programs without control of a
human operating the computing equipment on which it resides;

D. Not contain any Key, node Ilock, time-cut or other function, whether
implemented by electronic, mechanical or other means, that restricts or may
restrict use or access to any software programs, Subscription Services or Non-
subscription Services developed or data created under this Agreement, based on
residency on a specific equipment configuration, frequency of duration of use
or other limiting criteria;

E. Not contain any virus, malicious, illicit or similar unrequested code, whether
known or unknown to Provider; and

F. Not use electronic self-help, including but not limited to preventing electronically
Client's further or continued use of andlor access to the subscription Services,
No-subscription Services or any software or other portion thereof.

G. Notwithstanding any provision in this Agreement fo the contrary, if any
Subscription Service or Non- subscription Service has any of the foregoing
attributes (collectively “lllicit Code™), Provider shall be in default of this Agreement,
and no cure period shall apply unless approved by the City. At the request of and
at no cost to Client, Provider shail remove any such lllicit Code from the licensed
software as promptly as possible.

H. To protect Client from damages that may be caused intentionally or unintentionally
by the introduction of lllicit Code into Client's computer systems, no software may
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be installed, executed or copied onto Client's equipment without an express
warranty to Client that llicit Code does not exist. Such warranty shall be set
farth on an exhibit attached to and made a part of this Agreement.

[.  Provider agrees that in the event of any dispute with Client regarding an
alleged breach of this Agreement, Provider shall not use any type of electronic
means to prevent or interfere with Client's use of any portion of the Subscription
Services and Non-subscription Services. Provider understands that a breach of
this provision could foreseeably cause substantial harm to Client and to
numerous Third Parties having business relationships with Client.

A. Data Ownership: The City will own ali right, title and interest in its data that is
related to the services provided by this contract. The service provider shall not access
City user accounts or City data, except (1) in the course of data center operations, (2)
in response to service or technical issues, (3) as required by the express terms of this
contract, or (4) at the City's written request.

B. Data Protection: Protection of personal privacy and data shall be an integral part
of the business activities of the service provider to ensure there is no inappropriate or
unauthorized use of City information at any time. To this end, the service provider
shall safeguard the confidentiality, integrity and availability of City information and
comply with the following conditions:

i. The service provider shall implement and maintain appropriate administrative,
technical and organizational security measures to safeguard against unauthorized
access, disclosure or theft of personal data and non-public data. Such security
measures shall be in accordance with recognized industry practice and not less
stringent than the measures the service provider applies to its own personal data
and non-public data of similar kind. '

il. All data obtained by the service provider in the performance of this contract
shall become and remain property of the City.

iii. All personal data shall be encrypted at rest and in transit with controlled access.
Unless otherwise stipulated, the service provider is responsible for encryption of the
personal data. Any stipulation of responsibilities will identify specific roles and
responsibilities and shail be included in the service level agreement (SLA), or
otherwise made a part of this contract.

iv. Unless otherwise stipulated, the service provider shall encrypt all non-public
data at rest and in transit. The City shall identify data it deems as non-public data to
the service provider, The level of protection and encryption for all non-public data
shall be identified and made a part of this contract.

v. At no time shall any data or processes — that either belong to or are intended for
the use of a City or its officers, agents or employees — be copied, disclosed or
retained by the service provider or any party related to the service provider for
subsequent use in any transaction that does not include the City.
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vi. The service provider shall not use any information collected in connection with
the service issued from this proposal for any purpose other than fulfilling the
service.

Taser Contract 4.6.17 (003)

E. Compliance with Accessibility Standards: The service provider shall
comply with and adhere to Accessibility Standards of Section 508 Amendment
to the Rehabilitation Act of 1973.

F. Security: The service provider shall disclose its non-proprietary
security processes and technical limitations to the City such that adequate
protection and flexibility can be attained between the City and the service
provider. For example: virus checking and port sniffing — the City and the
service provider shall understand each other’s roles and responsibilities.

G. Security in Compliance with Chapter 521 of the Texas Business
and Commerce Code: Service provider shall comply with all requirements
under Chapter 521 of the Texas Business and Commerce Code, including but
not limited to being responsible for a program that protects against the
unlawful use or disclosure of personal information collected or maintained in
the regular course of business. The program shall include policies and
procedures for the implementation of administrative, technical, and physical
safeguards, and shall also address appropriate corrective action for events of
any security breach and proper methods of destroying records containing
sensitive personal information.

H. Security Incident or Data Breach Notification: The service
provider shall inform the City of any security incident or data breach.

i Incident Response: The service provider may need to
communicate with outside parties regarding a securily incident, which
may include contacting law enforcement, fielding media inquiries and
seeking external expertise as mutually agreed upon, defined by law or
contained in the contract. Discussing security incidents with the City
should be handled on an urgent as-needed basis, as pari of service
provider communication and mitigation processes as mutually agreed
upon, defined by law or contained in the contract.

ii. Security Incident Reporting Requirements: The service
provider shall report a security incident to the appropriate City identified
contact immediately as defined in the SLA,

iiii. Breach Reporting Requirements: If the service provider has
actual knowledge of a confirmed data breach that affects the security
of any City content that is subject to applicable data breach notification
taw, the service provider shall (1) promptly notify the appropriate City
identified contact within 24 hours or sooner, unless shorter time is
required by applicable law, and (2) take commercially reasonable
measures {o address the data breach in a timely manner.

L Breach Responsibilities: This section only applies when a data
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breach occurs with respect to personal data within the possession
or control of service provider,

i. The service provider, unless stipulated otherwise, shali
immediately notify the appropriate City identified contact by
telephone in accordance with the agreed upon security plan or
security procedures if it reasonably believes there has been a security
incident.

i The service provider, unless stipulated otherwise, shall promptly
notify the appropriate City identified contact within 24 hours or sooner
by telephone, unless shorter time is required by applicable law, if it
confirms that there is, or reascnably believes that there has been a
data breach. The service provider shall (1) cooperate with the City as
reasonably requested by the City o investigate and resolve the data
breach, (2) promptly implement necessary remedial measures, if
necessary, and {3) document responsive actions taken related to the
data breach, including any post-incident review of events and actions
taken to make changes in business practices in providing the services,
if necessary.

Data. Unless otherwise stipulaied, if a data breach is a direct result of the

service provider's breach of its contract obligation to encrypt persenal
data or otherwise prevent its release, the service provider shall bear the
costs associated with (1) the investigation and resolution of the data
breach; (2) notifications to individuals, regulators or others required by
state law; (3) a credit monitoring service required by state (or federal) law;
(4) establishing a website or a toli-free number and call center for affected
individuals required by state law — all not to exceed the average per
record per person cost calculated for data breaches in the United States
(currently $201 per record/person) in the most recent Cost of Data Breach
Study: Global Analysis published by the Ponemon Institute at the time of
the data breach; and (5) complete all corrective actions as reasonably
determined by service provider based on root cause; all [(1) through (5)]
subject to this contract's limitation of liability and Cyber Insurance
provision.

12. TERMINATION AND SUSPENSION OF SERVICE:

A. Inthe eveni of a termination of the confract, the service provider shall
implement an orderly return of City data in a C8V or another mutually
agreeable format at a time agreed to by the parties and the subsequent
secure disposal of City data.

B. During any period of service suspension, the service provider shall not take any
action fo intentionally erase any City data.

€. Inthe event of termination of any services or agreement in its entirety, the
service provider shall not take any action to intentionally erase any City data
for a period of:

« 10 days after the effective date of termination, if the termination is in

Taser Contract 4.6.17 (003)
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accordance with the contract period;

o 30 days after the effective date of termination, if the termination is for
convenience,

» 60 days after the effective date of termination, if the termination is for cause.

After such period, the service provider shall have no obligation to maintain or
provide any City data and shall thereafter, unless legally prohibited, delete all City
data in its systems or otherwise in its possession or under its control,

D.  The City shall be entitled to any post-termination assistance generally made
available with respect to the services unless a unique data retrieval
arrangement has been established as part of the SLA.

E. The service provider shall securely dispose of all requested data in all of its forms,
such as disk, CD/DVD, backup tape and paper, when requested by the City. Data
shall be permanently deleted and shall not be recoverable, according to National
Institute of Standards and Technology (NIST)-approved methods. Certificates of
destruction shall be provided to the City.

13. Change Control and Advance Notice: The service provider shall give advance notice (to
be determined at the contract time and included in the SLA) to the City of any
upgrades {(e.g., major upgrades, minor upgrades, system changes) that may impact
service availability and performance. A major upgrade is a replacement of hardware,
software or firmware with a newer or better version in order to bring the system up to date or
to improve its characteristics. It usually includes a new version number.

14, Notification of Legal Requests: The service provider shall contact the City upon receipt of
any electronic discovery, litigation holds, discovery searches and expert testimonies related
to the City's data under this contract, or which in any way might reasonably require access to
the data of the City. The service provider shall not respond to subpoenas, service of process
and other legal requests related to the City without first notifying the City, unless prohibited
by law from providing such notice.

15. Camera refresh will take place every 24 months.

Taser Contract 4.6.17 (0C3) 15



TASER International

Protect Life. Protect Truth.

17800 N 85th St
Scottsdale, Arizona 85255
United States

Phone: (800) 978-2737
Fax; (480) 991-0791

Brian Manley
(512) 974-6956
brian.manley{@austintexas.gov

Exhibit B
TASER International Offer

e

TASER

Quotation

Quote: Q-101066-5
Date: 3/30/2017 8:24 AM
Quote Expiration: 4/7/2017

AX Account Number
: 132851
Bill To: Ship Ta:
Austin Police Dept. - TX Brian Manlcy
FINANCIAL MANAGEMENT Auystin Police Dept. - TX
P.O.BOX 1629 7ISE.8TH ST
AUSTIN, TX 78767 Austin, TX 78701
Uus s
SALESPERSON PHONE EMAIL DELIVERY ME 11101 PAYMENT METHOD
Andrew Grayson 800-978-2737 agrayson@taser.com Fedex - Ground Net 50

“Fhis quote reflects a discount for the upgrade program, based upor the number of units that you have indicated will be destroyed. The Certificate of Destruction,
provided by TASER, must be completed and submitied with your signed quote/purchase order (o obtain the upgrade credit. The credit is reflected as a line item

discount on the quote Tor both the CEW handle and exiended warranty. Please see htitp://www.taser. com/upgrade for current program details,

Year ] - Phase 1 - Hardware and Evidence.com - Due  Pricing per TX BuyBosrd Confract numaber 500-15

Net 30

Q1Y ITEM # BESCRIPTION NET UNIT PRICE NET TOTAL
257 CAMERA BUNDLE USD 1,313.43 USP 337,551.50
257 74001 AXON CAMERA ASSEMBLY, ONLINE, AXON BODY 2, BLK USD 0.00 UsD 0.0o
257 74021 MAGNET MOUNT. THICK OUTERWEAR, AXON RAPIDLOCK USD 0.00 USD 0.00
257 74022 SM POCKET MOUNT, 4", AXON RAPIDLOCK USD 0,00 USSR 0.60
257 11553 SYNC CABLE, USB A TO 2.53MM USD 0.00 USD 6.00
43 70033 WALL MOUNT BRACKET, ASSY, EVIDENCE.COM DOCK USD 0.00 USD 0,00
43 74008 AXON DOCK, 6 BAY + CORE, AXON BODY 2 US> 0.00 USD 0.00
43 87026 TASER ASSURANCE PLAN DOCK 2 ANNUAL PAYMENT USD 0,00 USD 0.00
257 85123 EVIDENCE.COM UNLIMITED LICENSE YEAR [ PAYMENT USTy 0,60 UsD 0.00
10,280 85110 EVIDENCE.COM INCLUDED STORAGE USI20.00 USD 0.00
257 85100 EVIDENCE.COM INTEGRATION LICENSE: ANNUAL PAYMENT USD 0.00 UsSD 0.00
19 74001 AXON CAMERA ASSEMBLY, ONLINE, AXON BODY 2, BLK UJSD 0,00 USD 0.00
10 11553 SYNC CABLE, USB A TO 2.5MM USD 0.00 USD 0.00
257 73031 VIEWER, 108 USD 000 UsD 0.0¢




Q7Y ITEM # DESCRIPTION NET UNIT PRICE NET TOTAL
] 85055 AXON FULL SERVICE USD 0.00 UsSD .00
85 70112 AXON SIGNAL UNIT S0 0.00 USD 6.00

Year 1 - Phase 1 - Hardware and Evidence.com - Due Net 30 Discount!

Year I - Phase | - Hardware and Evidence.com - Due Net 30 Net Amount Duce:

Year ] - Phase 2 - Hardware and Evidence.com - Due

USD 219,823.50

USD 337,551.50

Net 30

Qry HEM# DESCRIPTION NET UNIT PRICE NEYT TOTAL
205 CAMERA BUNDLE USD 1,253.69 USD 256,989.00
205 74001 AXON CAMERA ASSEMBLY, ONLINE, AXON BODY 2, BLK USD 0.00 US> 0.00
205 74021 MAGNET MOUNT, THICK OUTERWEAR, AXON RAPIDLOCK USD 0.00 UsD 0.90
205 74022 S POCKET MOUNT, 4", AXON RAPIDLOCK USD 0.00 USD 0490
205 11553 SYNC CABLE, USB A TO 2.5MM UsD0.00 UsD o0
34 74008 AXON DOCK, 6 BAY + CORE, AXON BODY 2 USD 0.00 USD0.00
34 87026 TASER ASSURANCE PLAN DOCK 2 ANNUAL PAYMENT USD 0.00 UsSD 0.00
34 70033 WALL MOUNT BRACKET, ASSY, EVIDENCE.COM DOCK USD 0.00 USD 0.00
203 85123 EVIDENCE.COM UNLIMITED LICENSE YEAR | PAYMENTF UsD 0.00 USDH0.00
8,290 85110 EVIDENCE.COM INCLUDED STORAGE USD 6.00 UsB 0.00
205 85100 EVIDENCE.COM INTEGRATION LICENSE: ANNUAL PAYMENT usD 0.00 UsH 0.00
10 74001 AXON CAMERA ASSEMBLY, ONLINE, AXON BODY 2, BLK USD 9.00¢ uspo.c0
10 11553 SYNC CABLE, USB ATO 2.5MM USD 0.00 UsD 0.00
203 73031 VIEWER, 103 UsSD 0,00 USD 0.00
89 76112 AXON SIGNAL UNIT USbh 3.00 UsD0.90

Year 1 - Phase 2 - Hardware and Evidence.com - Due Net 30 Discount:

USD 181,036.00

Year 1 - Phase 2 - Hardware and Evidence.com - Due Net 30 Net Amount Dues USD 256,989.00
Year 1 - Phase 3 - Hardware and Evidence,com - Due
Net 30
QrY ITEM # DESCRIPTION NET UNIT PRICE NET TOTAL
262 CAMERA BUNDLE USD 1,259.50 USD 329,988.50
262 74001 AXON CAMERA ASSEMBLY, ONLINE, AXON BODY 2 BLK USD 0.00 UsD 0.00
262 74021 MAGNET MOUNT, THICK QUTERWEAR, AXON RAPIDLOCK USD 0.00 UsD 0.00
262 74022 S POCKET MOUNT, 4", AXON RAPIDLOCK USD 0.00 UsDo.00
262 11553 SYNC CABLE, USB A TO 2.5MM USD 0.00 YSD 000
45 14008 AXON DOCK. 6 BAY + CORE, AXON BODY 2 USD 0.00 USD 0.00
45 §7026 TASER ASSURANCE PLAN DOCK 2 ANNUAL PAYMENT USD 0.00 USD 0.00
45 70033 WALL MOUNT BRACKET, ASSY, EVIDENCE.COM DOCK USH .00 Usn a.o0
262 85123 EVIDENCE.COM UNLIMITED LICENSE YEAR 1 PAYMENT UsSD 0.00 USDo.80
10,480 83110 EVIDENCE.COM INCLUDED STORAGE UsD 0.00 UspD 0.0
262 85100 EVIDENCE.COM INTEGRATION LICENSE: ANNUAL PAYMENT USD 0.0 UsD 0.00
10 74001 AXON CAMERA ASSEMBLY, ONLINE, AXONBODY 2, BLK USD 0.00 UsD 0.00
10 11553 SYNC CABLE, USB A TO 2.5MM UsD 0.00 USD €.00
262 73033 VIEWER, 108 UsD 0.00 USD 0.00
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100 70112 AXON SIGNAL UNIT ] Usp 0.00 USD 4.00

Year 1 - Phase 3 - Hardware g¢nd Evidence.com - Dae Net 30 Discount: USD 228,693.50

Year ¥ - Phase 3 < Hardware and Evidence.com - Due Net 30 Net Amount Due: USD 329.988.50
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Year 2 - Phase | Evidence.com: To be billed 3/1/2018

Q1Y ITEM# DESCRIPTION NET UNIT PRICE NET TOTAL
257 CAMERA BUNDLE USD 1,104.14 USD 283,764.00
257 85124 EVIDENCE.COM UNLIMITED LICENSE YEAR 2 PAYMENT UsD .00 USD .00
10,280 85110 EVIDENCE.COM INCLUDED STORAGE UsD 0.00 USD .00
43 87026 TASER ASSURANCE PLAN DOCK 2 ANNUAL PAYMENT usD 0.00 USD 0.00
257 85100 EVIDENCE.COM INTEGRATION LICENSE: ANNUAL PAYMENT UsD 0.0 UsD 0.00

Year 2 - Phase | Evidence.com: To be billed 3/1/2018 Discount:

USD 15,420.00

Year 2 - Phase T Evidence.com: To be bifled 3/1/2018 Net Amount Due: USD 283,764.00
Year 2 - Phasc 2 Evidence.com Co-termed to Phase 1:
To be billed 5/1/18
QTY TFEM # DESCRIPTEON NET UNET PRICE NET TOTAL
205 CAMERA BUNDLE USD 919.85 USD 188,570.00
2065 85124 EVIDENCE.COM UNLIMITED LICENSE YEAR 2 PAYMENT USx0.60 USD &.00
8,200 85110 EVIDENCE.COM INCLUDED STORAGE usD 0.60 USD 0.00
34 87026 TASER ASSURANCE PLAN DOCK 2 ANNUAL PAYMENT UsD 0.00 USD .00
205 85100 EVIDENCE.COM INTEGRATION LICENSE: ANNUAL PAYMENYT USD 0.00 USD .00

Year 2 - Phasc 2 Evidence.com Co-termed to Phase 1: T'e be hilled 5/1/18 Discount:

Year 2 - Phasc 2 Evidence.com Co-termed to Phase 1: To he billed 5/1/18 Net Amount Due:

Year 2 - Phase 3 Evidence.com co-termed to Phase 1;

USD 10,250.00

USD 188,570.60

To be billed 7/1/i8
QTY ITEM # DESCRIPTION NET UNIT PRICE NET TOTAL
262 CAMERA BUNDLE USD 736,73 USD 193,024.00
262 85124 EVIDENCE.COM UNLIMITED LICENSE YEAR 2 PAYMENT USD G.00 UsD 0.00
10,486 85110 EVIDENCE.COM INCLUDED STORAGE UsH 0.00 UsbDo.oo
45 87026 TASER ASSURANCE PLAN DOCK 2 ANKUAL PAYMENT USD .00 UsD 0.00
262 85100 EVIDENCE.COM INTEGRATION LICENSE: ANNUAL PAYMENT USD 0.00 UsD 0,00
Year 2 - Phase 3 Evidence.com co-termed to Phase 1: To be billed 7/1/18 Discount: USD 14,480.00

Year 3 - Evidence.com

Year 2 - Phase 3 Evidence.com co-termed to Phase It To be bitled 7/1/18 Net Amount Due:

USD 193,024.00

QTY ITEM # DESCRIPTION NET UNIT PRICE NET TOTAL
724 CAMERA BUNDLE USD 1,104.40 LSD 799,584.00
724 85125 EVIDENCE.COM UNLIMITED LICENSE YEAR 3 PAYMENT USD 6.00 0SB e.6o
28,960 85110 EVIDENCE.COM BNCLUDED STORAGE USD (.00 USB 0.00
122 87026 TASER ASSURANCE PLAN DOCK 2 ANNUAL PAYMENT USD 0.00 USD 0.00
724 83100 EVIDENCE.COM INTEGRATION LICENSE: ANNUAL PAYMENT USD 0.00 USD 9.00
Year 3 - Evidence.com Discount: USD 43,440.00

Year 3 - Evidence.com Net Amiount Due: USD 769,584.00




Year 4 - Evidence.com

QTY ITEM # DESCRIPTION NET UNIT PRICE NET TOTAL

724 CAMERA BUNDLE USD 1,104.40 USD 799,584.00

724 85126 EVIDENCE.COM UNLIMITED LICENSE YEAR 4 PAYMENT USB 0.00 UsD 0,00

28,560 85110 EVIDENCE.COM INCLUDED STORAGE USD 0.00 USD .00

122 87026 TASER ASSURANCE PLAN DOCK 2 ANNUAL PAYMENT USD 0.0 USD 0.00

724 83100 EVIDENCE.COM INTEGRATION LICENSE: ANNUAL PAYMENT UsD .00 UsD 0.00

Year 4 - Eviderce.com Discount: USD 43,440.00

Year 4 - Kvidence.com Net Amount Due: LS 799,584.00

Year 5 - Evidence.com

QTY ITEM # DESCRIPTION NET UNIT PRICE NET TOTAL
724 CAMERA BUNDLE USD 1,104.40 USD 799,584.00
724 85100 EVIDENCE.COM INTEGRATION LICENSE: ANNUAL PAYMENT USD 0.00 USD Q.00
122 87626 TASER ASSURANCE PLAN DOCK 2 ANNUAL PAYMENT UsSD .00 USD 0.00
724 §5127 EVIDENCE.COM UNLIMITED LICENSE YEAR 5 PAYMENT UsD0.00 USD 0.00
28.960 85110 EVIDENCE.COM INCLUDED STORAGE usp .00 UsD0.00
Year 5 - Evidence.com Discount: USD 43,440.00
Year 5 - Evidence.com Net Amouat Due: USE 799,584.00

Subtolal

Estimated Shipping & Handling Cost
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Grand Totaul

USD 3,588,639.00

UsD 1,050.12

UiSD 3,5989,689.12




Terms and conditions per TX BuyBoard Centract number 500-15

TASER Internationai, Inc.’s Sales Terms and Conditiens
for Direct Sales to End User Purchasers

By stgning this Quote, you are entering into a contract and you certify that you have read and agree (o the provisions set forth in this Quote and TASER's current
Sates Terms and Conditions for Direct Sales to End User Parchasers or, in the aliernative, TASER’s current Sales Terms and Conditions for Direct Sales to

End User Purchasers for Sales with Financing if your purchase involves financing with TASER. i your purchase includes the TASER Assurance Plan {TAP),
then you are also apreeing to TASER's cument Sales Terms and Conditions for the AXON Fiex™ and AXON Body™ Cameras TASER Assurance Plan (U S,
Only) and/or Sales Terms and Conditions for the X2/X26P and TASER CAM HD Recorder TASER Assurance Plan {11.8 Oaly), as applicable o your product
purchase. All of the sales terms and conditions, as wel} as, the TAP terms and conditions are posted at hiip: /A laser comdsiles-terms-and-venditions. Hyour
purchase includes AXON hardware and/or EVIDENCE.com services you are also agrecing to the terms in the EVIDENCE. com Master Scrvice Agrecment
posted 2t itps Ao aser comiServicesnreement 14, IF your purchase inchudes Professional Services, vou are also agreeing to the terms in the Professional
Service Agreement posted at wips MAwww taser comdprofessional-services-noreemen. If your parchase includes Integration Services, you are also agreeing to the
terms in the SOW pasted at hitpsawiw taser condintegrationstiementofwork 14. You represcnt that you are lawfully able o enter into contracts and if you are
crtering into this agreement for an entity, such as the company, municipelity, or government agency you work for, you represent to TASER that you have legal
authority to bind that entity. If you do not have this awthority, do not sign this Quote.

Signature: Dute:
Name {Printh: Title:
PO# (if necded):

Quote: Q-101066-5

Please sign and cmail 10 Andrew Grayson sl agraysonfg@itaser.com or fax to (480} 991-0791

THANK YOUFOR YOUR BUSINESS!

‘Protect Life” and © are trademarks of TASER International, Inc., and TASER® is a registered trademark of TASER Internationat, Tnc., registered in the ULS.
€ 2013 TASER International, inc. All rights reserved.
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Exhibit C
Non Discrimination Certification
City of Austin, Texas
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE
NON-DISCRIMINATION CERTIFICATION

City of Austin, Texas
Human Rights Commission

To: City of Austin, Texas, ("OWNER")
t hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below:
Chapter 5-4. Discrimination in Employment by City Contractors.

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opporiunity (EEQ)
employer, the Confractor will conduct its personnel activities in accordance with established federal, state and
local EEO laws and regulations and agrees:

(B} {1} Nottioengage in any discriminatory employment practice defined in this chapter,

(2} To take affirmative action to ensure that applicants are employed, and that employees are
treated during emplayment, without discrimination being practiced against them as defined in this
chapter. Such affirmative action shall include, but not be limited to: alf aspects of employment,
including hiring, placement, upgrading, transfer, demotion, recruitment, recruitment advertising;
selection for training and apprenticeship, rates of pay or other form of compensation, and layoff or
termination.

(3} To post in conspicuous places, available to employees and applicants for employment, notices
to be provided by OWNER setting forth the provisions of this chapter.

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the
Contractor, that all qualified applicants will receive consideration for employment without regard to
race, creed, coler, religion, national origin, sexual orientation, gender identity, disability, veteran
status, sex or age.

(6) To obtain a written statement from any labor union or labor organization furnishing labor or
service to Contractors in which said union or organization has agreed not to engage in any
discriminatory employment practices as defined in this chapter and to take affirmative action to
implement policies and provisions of this chapter.

{8) To cooperate fully with OWNER's Human Rights Commission in connection with any
investigation or conciliation effort of said Human Rights Commission to ensure that the purpose of
the provisions against discriminatory employment practices are being carried out,

(7) To require compliance with provisions of this chapter by all subcontractors having fifteen or
more employees who hold any subcontract providing for the expenditure of $2,000 or more in
connection with any contract with OWNER subject to the terms of this chapter.

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's
Minimum Standard Nondiscrimination Policy set forth below.

City of Austin
Taser Contract 4,6.17 (003} 22



Minimum Standard Non-Discrimination in Employment Policy:

As an Equal Employment Opportunity (EEQ) employer, the Contractor will condtict its personnel activities
in accordance with established federal, state and local EEO laws and regulations.

The Contractor will not discriminate against any applicant or employee based on race, creed, color,
national origin, sex, age, religion, veleran status, gender idenlity, disability, or sexual orientation. This
policy covers all aspects of employment, including hiring, placement, upgrading, ftransfer, demotion,
recruitment, recruitment advertising, selection for lraining and apprenticeship, rates of pay or other forms
of compensation, and layoff or termination.

Further, employees who experience discrimination, sexual harassment, or another form of harassment
should immediately report it fo their supervisor, If this is not a suitable avenue for addressing their
complaint, employees are advised to confact another member of management or their human resources
representative. No employee shall be discriminated against, harassed, intimidated, nor suffer any reprisal
as a resuit of reporting a violation of this policy. Furthermore, any employee, supervisor, or manager who
becomes aware of any such discrimination or harassment should immediately report it fo executive
management or the human resources office fo ensure that such conduct does not continue.

Contractor agrees that fo the extent of any inconsistency, omission, or conflict with its current non-
discrimination employment policy, the Contractor has expressly adopted the provisions of the Cily's
Minimum Non-Discrimination Policy contained in Section 5-4-2 of the City Code and sef forth above, as
the Contractor's Non-Discriminafion Policy or as an amendment to such Policy and such provisions are
intended fo not only supplement the Contractor's policy, but will also supersede the Contractor’s poficy to
the extent of any confiict.

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE
CONTRACTOR'S NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH CONFORMS
IN FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION POLICY, AS SET
FCRTH HEREIN, OR THIS NON-DISCRIMINATION POLICY, WHICH HAS BEEN ADOPTED BY THE
CONTRACTCR FOR ALL PURPOSES (THE FORM QF WHICH HAS BEEN APPROVED BY THE CITY'S
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), WILL BE CONSIDERED THE CONTRACTOR'S NON-
DISCRIMINATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITTAL.

Sanctions:

Our firm understands that non-compliance with Chapter 5-4 may result in sanctions, including termination
of the contract and suspension or debarment from participation in future City contracts until deemed
compliant with the requirements of Chapter 5-4.

Term:

The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Confracter’s separate
conforming policy, which the Contractor has executed and filed with the Owner, will remain in force and
effect for one year from the date of filing. The Coniractor further agrees that, in consideration of the receipt
of continued Contract payments, the Contractor's Non-Discrimination Policy will automatically renew from
year-to-year for the term of the underlying Contract.

Dated this day of

CONTRACTOR 7 | AAETL. L‘«J:ﬂ-”i"’{u-”\“:ﬂm., Aot

Authorized PP _;__
Authorze S, =]

_ e .
Title P S -f‘.\.zc.;{}{{fz s (D55
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Exhibit D

Clty of Austin, Texas
Sactlon 0805
HON.SUSPENSION OR DEBARMENT CERTIFICATION

The City of Austin ia prohibited from contracting with or making prime or sub-awards to parties that are
suspended or debarred or whose principals are suspended or debared from Federal, State, or Cily of
Austin Contracts. Covered transactions include procurement contracts for goods or services equal to or
in excess of $25.000.00 and all non-procurement transactions. This cerification is required for all
Vendors on all City of Austin Contractsto be awarded and ail contract extensions with values equal to or
in excess of $25,000.00 or more and all non-procurement transactions.

The Offeror heraby certifies that its fimn and its principals are not currently suspended or debared from
bidding on any Federal, State, or City of Austin Contracts,

ContractorsName.  ° /’}%& gﬂ_ InTERNATIO ML

Signature of Officer or p— !} =
gzthonzed - [ f(:/_ /Y
presentalive: : 3 Tl /ﬁaate. f S/ 17
. ki
7 /7
Printed Name: Egﬁé’,éﬁ;}” Dﬂ,1§;;§4u€,

Titte

[ / o -~
\/ﬁo gxyt_&“g +-.\Squ§:1pof},_; Jfgﬂ_.,{;—} i{,)/vﬁ

Seciion 0805, Non-Suspension or Gebament Cerfificalion 1 Revised B2/25/08
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Board'

Cogperative Purchasing -

P.O. Box 400

Austin, TX 78767-0400

800.685.2919 | 512.467.0222 | Fax: 800.211.5454
buyboard.com

September 16, 2015
Sent Via E-mail: contracts@taser.com

Josh Isner

TASER International
17800 N. 85th st,
Scottsdale, AZ 85255

Proposal Name & Number: Law Enforcement Body Cameras, Supplies and Equipment #500-15

Congratulations, your company has been successful on the above referenced proposal! This contract will be effective
October 1, 2015. The contract documents are those identified in Section 3 of the General Terms and Conditions of the
specifications.

To see the items your company has been awarded, please review the proposal tabulation #500-15 on the following
web-site: www.vendor.buyboard.com. Only items marked as awarded to your company can be sold through the
BuyBoard contract. In addition, on this website you will find the membership list which will provide you with the
names of all entities with membership in our purchasing cooperative,

Attached to this letter you will find the following doecuments:

Vendor Quick Reference Sheet
Electronic Catalog Format Instructions
Vendor Billing Procedures

Receipt of a purchase order directly from a Cooperative member is not within the guidelines of the
Cooperative. Accepting orders directly from member entities may resultin a violation of the State of Texas
competitive bid statute and cancellation of the proposal award therefore all orders must be processed through the
Cooperative in order to comply. We request your assistance in immediately forwarding by fax (1-800-211-5454] to
the cooperative any orders received directly from member entities. If by chance an order sent directly to you has
been unintentionally processed, please fax it to the Cooperative (1-800-211-5454) and note it as RECORD ONLY to

prevent duplication.

Per proposal specifications, awarded vendors will have 60 days to submit their electronic catalog including
pricing. If the electronic data is not provided within 60 days of notice of award, we reserve the right to
inactivate any company’s award information from the BuyBoard until such time the electronic data is
received.

On behalf of the Texas Association of School Boards, we appreciate your interest in the Cooperative and we are
looking forward to your participation in the program. If you have any questions, please contact Arturo Salinas at
800-695-2919 ext. 6200.

Sincerely,
Ao “P"“‘zf

Melonie Perry
Bid Administrator

B3 ror ) == 0
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ME oard
Cooperative Purchasing

12007 Research Boulevard * Austin, Texas 78759-2439
PH: 800-695-2919 * FAX: 800-211-5454 * www.vendor.buyboard.com

If the Cooperative accepts any part of your Proposal and awards you a contract, you will furnish all awarded
products or services at the prices quoted and in strict compliance with the Requirements (unless specific
exceptions are noted in the Proposal), including without limitation the Requirements related to:
a. conducting business with Cooperative members, including offering pricing to members that is the
best you offer compared to similar customers;
b. payment of a service fee in the amount specified and as provided for in this Proposal Invitation;
c. the possible award of a piggy-back contract by another governmental entity, in which event you will
offer the awarded goods and services in accordance with the Requirements; and
d. submitting price sheets or catalogs in the proper format for posting on the BuyBoard as a
prerequisite to activation of your contract;
You have clearly identified any information in your Proposal that you believe to be confidential or proprietary
or that you do not consider to be public information subject to public disclosure under a Texas Public
Information Act request or similar public information law;
The individual signing this Agreement is duly authorized to enter into the contractuai relationship
represented by this Proposal Invitation on your behalf and bind you to the Requirements, and such
individual (and any individual signing a Form) is authorized and has the requisite knowledge to provide the
information and make the representations and certifications required in the Requirements;
You have carefully reviewed your Proposal, and certify that all information provided is true, complete and
accurate, and you authorize the Cooperative to take such action as it deems appropriate to verify such
information; and
Any misstatement, falsification, or omission in your Proposal, whenever or however discovered, may
disqualify you from consideration for a contract award under this Proposal Invitation or result in termination
of an award or any other remedy or action provided for in the General Terms and Conditions or by law.

FORM A — PAGE 2 COMM.V.3.31.15
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PROPOSER’'S AGREEMENT ANI h\@gv)j
Proposal Name: Law Enforcement Body Proposal Open CD \\
Cameras, Supplies and Equipment August 11, 2015 ‘D{\
Location of Pro v :}5
Texas Associatior '\3&/
BuyBoard Depart
Proposal Number: 500-15 12007 Research Blvd.
Austin, TX 78759
Anticipated Cooperative Board Meeting Date:
Contract Time Period: December 1, 2015 November 2015
through November 30, 2016 with two (2) possible
one-year renewals.
TASER International, Inc. 8/7/15 -
Name of Proposing Company Date 4

/,

7800 N. 85™ St

-
Street Address Stgﬂa’fu;e of W m ny Official

Scottsdale, AZ 85255 Josh Isner
City, State, Zip Printed Name of Authorized Company Official
800/978-2737 VP of Global Sales

Telephone Number of Authorized Company Official  Position or Title of Authorized Company Official

480/991-0791
Fax Number of Authorized Company Official Federal ID Number

The proposing company (“you” or “your”) hereby acknowledges and agrees as foliows:

1. You have carefully examined and understand all Cooperative information and documentation associated with
this Proposal Invitation, including the Instructions, General Terms and Conditions, Attachments/Forms, Item
Specifications, and Line Items (collectively “"Requirements”);

2. By your response (“Proposal”) to this Proposal Invitation, you propose to supply the products or services
submitted at the prices quoted in your Proposal and in strict compliance with the Requirements, unless
specific deviations or exceptions are noted in the Proposal;

~ Any and all deviations and exceptions to the Requirements have been noted in your Proposal and no others
will be claimed;

FORM A - PAGE 1 \_/\ [\) COMM.V.3.31.15
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VENDOR PURCHASE ORDER, REQUEST FOR QUOTES, AND INVOICE RECEIPT OPTIONS

Company: TASER International, Inc. General Contact Name: Sales Ops

Purchase Orders: Purchase orders from Cooperative members will be available through the Internet or by facsimile.
Option 1: Internet. Vendors need Internet access and at least one e-mail address so that notification of new
orders can be sent to the Internet contact when a new purchase order arrives. An information guide will be
provided to vendors that choose this option to assist them with retrieving their orders.

Option 2: Fax. Vendors need a designated fax line available at all times to receive purchase orders.

Please choose only one (1) of the following options for receipt of purchase orders and provide the
requested information:

X I will use the INTERNET to receive purchase orders,

E-mail Address:
Contracts@taser.com

Internet Contact: Sales Ops Phone: 800/978-2737

Alternate E-mail Address: Sales@taser.com

-~ Alternate Internet Contact: Sales Ops Phone:800/978-2737
] I will receive purchase orders via FAX.
Fax Number:
Fax Contact: Phone:

Request for Quotes ("RFQ"): Cooperative members will send RFQs to you by e-mail. Please provide e-mail addresses
for the receipt of RFQs:

E-mail Address: Contracts@taser.com

Alternate E-mail Address: Sales@taser.com

Invoices: Your company will be billed monthly for the service fee due under a contract awarded under this Proposal
Invitation. All invoices are available on the BuyBoard website and e-mail notifications will be sent when
they are ready to be retrieved. Please provide the following address, contact and e-mail information for receipt of
service fee invoices and related communications:

Mailing address: 17800 N. 85t St, Department: Accounts Receivable
City: Scottsdale State: AZ Zip Code: 85255
antact Name: Accounts Receivable Phone: 480-905-2088

Fax: 480/991-0791___ E-mail Address: contracts@taser.com

Alternative E-mail Address: Sales@taser.com
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FELONY CONVICTION DISCLOSURE AND DEBARMENT CERTIFICATION

FELONY CONVICTION DISCLOSURE
Subsection (a) of Section 44.034 of the Texas Education Code (Notification of Criminal History of
Contractor) states: “A person or business entity that enters into a contract with a school district must give
advance notice to the district if the person or an owner or operator has been convicted of a felony. The
notice must include a general description of the conduct resulting in the conviction of a felony.”

Section 44.034 further states in Subsection (b): “A school district may terminate a contract with a person
or business entity if the district determines that the person or business entity failed to give notice as
required by Subsection (a) or misrepresented the conduct resulting in the conviction. The district must
compensate the person or business entity for services performed before the termination of the contract.”

Please check (v) one of the following:

& My company is a publicly-held corporation. (Advance notice requirement does not apply to publicly-held corporation.)
[ ] My company is not owned or operated by anyone who has been convicted of a felony.

[] My company is owned/operated by the following individual(s) who has/have been convicted o a
felony:

Name of Felon(s):

Details of Conviction(s):

By signature below, I certify that the above information is true, complete and accurate and that I am

authorized b y company to make this certification.
TASER International, Inc.
Company Name
Josh Isner
Slgnatdpe/ f Ay(o@n-&)ﬂ  Official Printed Name

DEBARMENT CERTIFICATION
Neither my company nor an owner or principal of my company has been debarred, suspended or
otherwise made ineligible for participation in Federal Assistance programs under Executive Order 12549,
“Debarment and Suspension,” as described in the Federal Register and Rules and Regulations.

By signature below, I certify that the above is true, complete and accurate and that I am authorized by
my company to-make this certification.

Company Name

VA , Josh Isner
Slgnature/eﬁ Authonzed Compbwro/f_fklal Printed Name

FORM C COMM.v.3.31.15
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RESIDENT/ NONRESIDENT CERTIFICATION

Chapter 2252, Subchapter A, of the Texas Government Code establishes certain requirements applicable
to proposers who are not Texas residents. Under the statute, a “resident” proposer is a person whose
principal place of business is in Texas, including a person whose ultimate parent company or majority
owner has its principal place of business in Texas. A “nonresident” proposer is a person who is not a
Texas resident. Please indicate the status of your company as a “resident” proposer or a "nonresident”
proposer under these definitions. Please check (v) one of the following.

[] I certify that my company is a Resident Proposer.
X I certify that my company is a Nonresident Proposer.

If your company is a Nonresident Proposer, you must provide the following information for your resident
state (the state in which your company’s principal place of business is located):

TASER International 17800 N. 85™ St.

Company Name Address

Scottsdale AZ 85255

City State Zip Code

A. Does your resident state require a proposer whose principal place of business is in Texas to

under-price proposers whose resident state is the same as yours by a prescribed amount or
percentage to receive a comparable contract?
Yes L] No

B. What is the prescribed amount or percentage? $ or %

VENDOR EMPL(_)YMENT CERTIFICATION

Section 44.031(b) of the Texas Education Code establishes certain criteria that a school district must
consider when determining to whom to award a contract. Among the criteria for certain contracts is
whether the vendor or the vendor's ultimate parent or majority owner (i) has its principal place of
business in Texas; or (ii) employs at least 500 people in Texas.

If neither your company nor the ultimate parent company or majority owner has its principal place of
business in Texas, does your company, ultimate parent company, or majority owner employ at least 500
people in Texas? Please check (v) one of the following.

L] Yes X No

By signature below, I certify that the information in Sections 1 (Resident/Nonresident Certification) and 2
(Vendor Employment Certification) above is true, complete and accurate and that I am authorized by my
company to make thig certification.

TASEB/{' ternational, Inc.
Company Name

- Josh Isner
Signature of Authorized Company Official Printed Name

FORM D COMM.V.3.31.15
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HISTORICALLY UNDERUTILIZED BUSINESS CERTIFICATION

A proposer that has been certified as a Historically Underutilized Business (also known as a
Minority/Women Business Enterprise or "MWBE” and all referred to in this form as a “HUB") is
encouraged to indicate its HUB certification status when responding to this Proposal Invitation. The
electronic catalogs will indicate HUB certifications for vendors that properly indicate and document their
HUB certification on this form.

Please check (V) all that apply

L] I certify that my company has been certified as a HUB in the following categories:

L] Minority Owned Business

] Women Owned Business

[

Service-Disabled Veteran Owned Business (veteran defined by 38 U.S.C.
§101(2), who has a service-connected disability as defined by U.S.C. §
101(16), and who has a disability rating of 20% or more as determined by the
U. S. Department of Veterans Affairs or Department of Defense)

Certification Number:

Name of Certifying Agency:

X My company has NOT been certified as a HUB.

By signature below, I certify that the above is true, complete and accurate and that I am authorized by
my company to make this certification.

TASER International
Company Name

4

/

Signature of/fhjﬁzed Company ZM
Josh Isner \

/\

/

Printed Name L/ /
[

FORM E COMM.V.3.31.15



Board

Cooperative Purchasing
12007 Research Boulevard * Austin, Texas 78759-2439
PH: 800-695-2919 * FAX: 800-211-5454 * www.vendor.buyboard.com

AFFIRMATION REGARDING CONSTRUCTION-RELATED GOODS AND SERVICES

A contract awarded under this Proposal Invitation covers only the specific goods and services awarded by
the BuyBoard. As explained in the BuyBoard Construction Related Goods and Services Advisory for Texas
Members (“Advisory”), Texas law prohibits the procurement of architecture or engineering
services through a purchasing cooperative. This BuyBoard contract does not include such
services. Architecture or engineering services must be procured by a Cooperative member
separately, in accordance with the Professional Services Procurement Act (Chapter 2254 of
the Texas Government Code) and other applicable law and local policy.

The Advisory, attached to this Form F, provides an overview of certain legal requirements that are
potentially relevant to a Cooperative member’s procurement of construction or construction-related goods
and services, including those for projects that may involve or require architecture, engineering or
independent testing services.

By signature below, the undersigned affirms that Proposer has read and understands the Advisory
attached to this Form F and is authorized by Proposer to make this affirmation. If Proposer sells
construction-related goods or services to a Cooperative member under a BuyBoard contract awarded
under this Proposal Invitation, Proposer will comply with the Advisory and applicable legal requirements,
make a good faith effort to make its Cooperative member customers or potential Cooperative member
customers aware of such requirements, and provide a Cooperative member with a copy of the Advisory
before executing a Member Construction Contract with the member or accepting the member’s purchase
order for construction-related goods or services, whichever comes first.

»»'w

AZER International, Inc.
k Company Name

/ Josh Isner

Signature G%Ufhorized Company Officfal Printed Name

8/7/15
Date
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BUYBOARD PROCUREMENT AND CONSTRUCTION-RELATED GOODS AND SERVICES
ADVISORY FOR TEXAS MEMBERS

Why make purchases using BuyBoard? Purchasing through a cooperative or “interlocal contract”
satisfies the requirement of local governments to seek competitive procurement for the purchase of
goods or services.' Therefore, you may purchase goods and services from a vendor through BuyBoard
without having to conduct your own competitive procurement. If, however, you are procuring
construction-related services through a BuyBoard Job Order Contract (JOC) or contract for the instaliation
of equipment or materials (e.g., athletic fields and surfaces, kitchen equipment, HVAC, playground
equipment, or modular buildings), you may, as explained in this Advisory, need to procure certain aspects
of these services using a separate procurement process outside of the BuyBoard and should consult your
procurement officer and/or legal advisor for specific advice.

What is BuyBoard’s Procurement Process? The BuyBoard uses a competitive procurement process
to award contracts to vendors for goods and services that the BuyBoard determines, based on an
evaluation of multiple criteria, represents the best value for its members.

How does BuyBoard award a contract to a vendor? As a condition of being awarded a BuyBoard
contract, a vendor is bound by and must agree to comply with all the terms of the BuyBoard’s proposal
invitation (or specifications), the vendor’s proposal response, and any additional contract terms
negotiated with the BuyBoard member. Among other things, the vendor must honor the pricing
submitted in the vendor’s proposal. THE PRICE YOU PAY FOR THE GOODS AND SERVICES COVERED BY
THE BUYBOARD CONTRACT MAY BE LESS THAN THE AWARDED PRICING, BUT CANNOT BE MORE.
Additionally, the vendor must comply with the BuyBoard contract’s general terms and conditions, and any
additional terms and conditions that apply to the specific BuyBoard contract, as set out in the proposal
invitation.

How does a BuyBoard member make purchases through the BuyBoard contract? You utilize
the awarded BuyBoard contract by issuing a signed purchase order through the BuyBoard online
application to procure the selected goods or services. Although BuyBoard must receive a copy of the
signed purchase order, BuyBoard does not review or approve the purchase order or other supplemental
agreement that you obtain — this is a matter between you and the vendor. If construction-related
services are procured through the BuyBoard, additional contracts with professionals and the contractor
may be required, depending on the nature and scope of the services. As stated above, you should
consult your procurement officer and/or legal advisor for specific advice.

How do I know that my entity has made a purchase through the BuyBoard?

BuyBoard must have a copy of the purchase order in order for the purchase to be considered a BuyBoard
procurement. To ensure that your entity has satisfied state law requirements for competitive
procurement, make sure that the BuyBoard has your purchase order. Do not rely on the vendor to
submit the purchase order on your behalf; it is your responsibility to make sure that the BuyBoard has
the signed purchase order. You may log in to www.buyboard.com using your member 1.D. and password
to view the Purchase Order Status Report to confirm that the purchase order is in the BuyBoard system.

What should BuyBoard members consider when using BuyBoard for construction-related
purchases? While purchasing goods and services through BuyBoard satisfies your legal requirement to
competitively procure a good or service, as a general matter you must keep in mind other legal
requirements that may relate to the purchase, especially when using BuyBoard for construction-related
procurement.

When making construction-related purchases through a BuyBoard contract, BuyBoard members must
consider the following:
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» Best value determination. In compliance with Texas law and any local policy, your entity
must first determine that purchasing through an interlocal contract or purchasing cooperative is
the procurement method that will provide best value.’ This is done by the governing body (e.g.,
board of trustees, council, commissioners’ court, etc.) or may be delegated by the governing
body to an individual or committee, with written notice.

» Products or services not covered by the BuyBoard contract. The BuyBoard contract
covers only the specific goods and services awarded by the BuyBoard. If you want to purchase
from a BuyBoard vendor goods or services from a BuyBoard vendor that are not covered by the
vendor's BuyBoard centract, such as architectural, design, or engineering services, you must
procure them separately in accordance with state law and local policy.

» Architectural or Engineering and Independent Testing services. If your procurement
includes a construction component that requires architectural or engineering services, you must
procure those services separately. YOU MAY NOT PROCURE ARCHITECTURAL OR ENGINEERING
SERVICES THROUGH A BUYBOARD CONTRACT. Texas law requires architectural and engineering
services to be obtained in accordance with the Professional Services Procurement Act (Chapter
2254 of the Texas Government Code) and prohibits them from being procured through a
purchasing cooperative,”

o Architecture. A new building owned by a political subdivision having construction costs
exceeding $100,000 or an alteration or addition to an existing building having construction
costs exceeding $50,000 must have architectural plans and specifications prepared by an
architect.” (An “alteration” or “addition” for purposes of this requirement requires the
removal, relocation, or addition of a wall or partition or the alteration or addition of an exit.)

¢ Engineering. If the goods or services procured through the BuyBoard will involve
engineering in which the public health, welfare, or safety is involved, the plans for structural,
mechanical, electrical, electronic, fire suppression, geotechnical systems, foundation design,
surface water drainage, plumbing and certain roof modifications and associated estimates
must be prepared by an engineer, and the engineering construction must be performed
under the direct supervision of an engineer.Y The Engineering Practice Act provides two
exceptions to this rule — no engineer is required if (1) the project involves mechanical or
electrical engineering and will cost $8,000 or less, or (2) the project does not require
mechanical or electrical engineering and will cost $20,000 or less."

o Independent Testing. If acceptance of a facilty by a public entity involves
independent testing of construction materials engineering and/or verification testing services,
the testing services should be procured under the Professional Services Procurement Act, and
may not be procured under a BuyBoard contract.

o Written Certification. Effective 09/01/2013, a local governmental entity purchasing
construction-related goods and services through a cooperative in an amount that exceeds
$50,000 must designate a person to certify in writing that the project does not require the
preparation of plans or specifications by an architect or engineer OR that an architect or
engineer has prepared the plans or specifications,”

FORM F-PAGE 3 COMM.V.3.31.15
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» Bonds. You must also consider whether the vendor is required to provide a payment or

performance bond. A payment bond is required for contracts that exceed $25,000 to protect
subcontractors who supply labor or materials for the project. A performance bond is required for
a contract that exceeds $100,000, to protect the local government if a contractor fails to
complete the project. ¥ Without payment and performance bonds, if the contractor fails to pay
its subcontractors or to complete the project, the public entity that entered the contract can be
held responsible for payment claims or costs to complete.

Construction Contract. Even though the procurement of construction or construction-related
services may be through the BuyBoard, your construction contract is between your entity and the
contractor. The BuyBoard contract's general terms and conditions, standing alone, are not
sufficient to document your entity’s specific transaction. THEREFORE, YOU SHOULD USE AN
APPROPRIATE FORM OF CONSTRUCTION CONTRACT JUST AS YOU WOULD DO IF YOU
PROCURED CONSTRUCTION SERVICES INDEPENDENTLY, USING COMPETITIVE SEALED
PROPOSALS. The contract must contain provisions required by state law including: performance
and payment bonds, requirements for payment of prevailing wages to all construction workers,
workers’ compensation coverage for all workers and, on projects where contractor employees
may have direct contact with students, criminal history record checks. Other provisions which
should be considered in the construction contract are retainage, contingency, liquidated damages
and dispute resolution, among others. By supplementing the BuyBoard contract with an
appropriate form of construction contract, you ensure that your entity’s unique interests are
addressed and that your entity can enforce the contract directly.

Legal advice. Because of the variety of laws that relate to construction-related purchasing and
the potential risk of high exposure, you are well-advised to consult with your entity’s legal
counsel before procuring construction-related goods and services under any procurement
method, including a purchasing cooperative.

This Advisory is provided for educational purposes only to facilitate a general understanding
of the law. This Advisory is neither an exhaustive treatment on the subject nor is it intended
to substitute for the advice of an attorney.

For more information about BuyBoard, contact us at 800-695-2919.

i,
iv.
vi.
vii.
viil.

Tex. Govt Code §791.025 and Tex. Local Gov't Code §271.102.

Tex. Ed. Code §44.031(a) (school districts); Tex. Local Gov't Code §252.043(a)(municipalities) and §262.022(5-a) and
§262.027(counties)

Tex. Gov't Code §2254.004 and §791.011(h)

Tex. Occ. Code §1051.703

Tex. Occ. Code §1001.0031(c)

Tex. Occ. Code §1001.053

Tex. Gov't Code §791.011(3), effective September 1, 2013

Tex. Gov't Code §2253.021(a)

Issued March 31, 2014

FORM F-PAGE 4 COMM.V.3.31.15
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DEVIATION AND COMPLIANCE SIGNATURE FORM

If your company intends to deviate from the General Terms and Conditions, Item Specifications or other
requirements associated with this Proposal Invitation, you must list all such deviations on this form, and
provide complete and detailed information regarding the deviations on this form, an attachment to this
form, or elsewhere in your Proposal. (If you do not provide the information on or as an attachment to
this form, the information must be clearly identified in your Proposal.) The Cooperative will consider any
deviations in its contract award decision, and reserves the right to accept or reject a proposal based upon
any submitted deviation,

In the absence of any deviation identified and described in accordance with the above, your company
must fully comply with the General Terms and Conditions, Item Specifications and all other requirements
associated with this Proposal Invitation if awarded a contract under this Proposal Invitation.

[] No; Deviations
X Yes; Deviations

List and fully explain any deviations you are submitting:

Please find below TASER's requested exceptions to the above-referenced proposal invitation.
TASER's response is contingent upon the following requested section changes, additions, or
deletions; however, TASER is open to further discussions regarding requested changes. TASER
reserves the right to negotiate the terms and conditions of the contract referenced in the proposal
invitation.

Addition of TASER's Terms and Conditions.
TASER requests that the following documents be incorporated into the final contract award. TASER
agrees to negotiate with the Cooperative on these terms and conditions, and if any of TASER's terms
and conditions conflict with the negotiated terms and conditions of the Texas BuyBoard's
contract documents, the Texas Buyboard's terms and conditions will control:

= TASER's Sales Terms and Conditions

= TASER's Master Services Agreement

= TASER Assurance Plan Terms and Conditions

= TASER's Professional Services Agreement

= TASER's Warranty Terms and Conditions

PROPOSAL INVITATION No. 500-15. Instructions to Proposers. B. Proposal Requirements. 6.
Samples.

TASER requests this section be amended as follows:

The Cooperative may request a product sample. Proposer must furnish the requested samplé at no
cost to the Cooperative, and, unless otherwise specified, the Cooperative must receive the sample
within 72-hours 7 days of the request. The submitted sample must be labeled with the Proposal
Invitation Name and Number, Item Number, Product ldentification Number, and Proposer's name.
Proposer’s failure to submit a sample when requested will result in the product in question not
being considered for award to Proposer.

The Cooperative will retain samples for a sufficient length of time for proper evaluation. If not
destroyed or consumed during examination or testing, the Cooperative will return samples to
Proposer at Proposer's expense, provided that Proposer has included a written return request with
the submitted samples. Notwithstanding the foregoing, the Cooperative may permanently retain
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shipment of the product. In the event a tested product fails to meet or exceed all requirements of
the item specifications or these Terms and Conditions, Vendor must pay the cost of the samples and
the testing, Upon receipt of notification from the Cooperative or Cooperative member, Vendor must
pick up and replace the defective product within five{5)-business fourteen (14) days or on-the next
service date, whicheveris sooner, without charge for the replacement or-delivery. -Additionally, -the
Cooperative-or member may dispose-of defective products that-are not picked up-and replaced by
Vendor, without cost. Products damaged in shipment are considered defective for purposes of the
foregoing.

Latent defects discovered after delivery and acceptance of any products may result in revocation of
the acceptance of such products. Products must be accepted on rejected by the Cooperative
member within seven {7) days of delivery. The Cooperative must have access to Vendor’s place of
business during normal business hours for the purpose of inspecting any awarded product.

PROPOSAL INVITATION No. 500-15. Federal and State/Purchasing Cooperative Discount
Comparison Form.

TASER requests a waiver from the requirements of this form because it does not have written
discounting policies with regard to purchasing cooperatives. TASER generally responds to purchasing
cooperative proposal invitations with its current year price lists. TASER will consider providing
discounts to purchasers based upon volume of purchase.

PLEASE PROVIDE THE FOLLOWING INFORMATION:

1. Shipping Via: [X] Common Carrier [_] Company Truck [ ] Prepaid and Add to Invoice [ ] Other:

2. Payment Terms: [X] Net 30 days [] 1% in 10/Net 30 days [] Other:

3. Number of Days for Delivery: 14 - 45 ARG

4. Vendor Reference/Quote Number:

5. State your return policy: This policy is listed on our TASER Sales Terms and Conditions attached with
this proposal

6. Are electronic payments acceptable? [Xlyes [ ] No

TASER International, Ing.
Company Nda@me

S S e Josh Isner
Signature of Authofized Company Official Printed Name

FORM G COMM.V.3.31.15
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DEALERSHIP LISTINGS

If you have more than one location that will service a contract awarded under this Proposal Invitation,
please list each location below. If additional sheets are required, please duplicate this form as necessary.

None

Company Name

Address

City State Zip

Phone Number Fax Number

Contact Person

Company Name

Address

City State Zip

Phone Number Fax Number

Contact Person

FORM H COMM.V.3.31.15
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TEXAS REGIONAL SERVICE DESIGNATION

Unless you designate otherwise on this form, you agree to service members of
The Local Government Purchasing Cooperative statewide!

The Cooperative (referred to as "Texas Cooperative” in this Form I and Form J, State Service Designation) offers
vendors the opportunity to service its members throughout the entire State of Texas. If you do not plan to service
all Texas Cooperative members statewide, you must indicate the specific regions you will service on this form.
Additionally, if you do not plan to service Texas Cooperative members (i.e., if you will service only states other
than Texas), you must so indicate on this form.

Regional Education Service Centers X I will service Texas
I Cooperative members
P B statewide.
i1 (J 1 will not service Texas

Cooperative members
statewide. I will only
service members in the
regions checked below:

Region Headquarters

a 1 Edinburg
0 2 Corpus Christi
o | 0 3 Victoria
. 19 d 4 Houston
a 5 Beaumont
- d 6 Huntsville
a 7 Kilgore
0 8 Mount Pleasant
d 9 Wichita Falls
a 10 Richardson
a 11 Fort Worth
0 12 Waco
a 13 Austin
0 14 Abilene
= a 15 San Angelo
T d 16 Amarillo
. d 17 Lubbock
TASER International, Inc. / d 18 Midland
Company Name d 19 El Paso
// / /- d 20 San Antonio

0

Signature of Afhoriz C y Official
Josh Isner ‘ : = I will not service members

Printed Name ’ of the Texas Cooperative.

FORM 1 COMM.V.3.31.15
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STATE SERVICE DESIGNATION

The Cooperative offers vendors the opportunity to service other governmental entities in the United States,
including intergovernmental purchasing cooperatives such as the National Purchasing Cooperative BuyBoard. You
must complete this form if you plan to service the entire United States, or will service only the specific states
indicated. (WNote: If you plan to service Texas Cooperative members, be sure that you complete Form 1, Texas
Regional Service Designation.)

B I will service all states in the United States.

[J I wili not service all states in the United States. I will service only the states checked below:

[] Alabama

[] Alaska [] Nebraska

[ ] Arizona [ ] Nevada

] Arkansas [] New Hampshire
[] california (Public Contract Code 20118 & 20652) (] New Jersey

[ ] Colorado [1 New Mexico

[ 1 Connecticut [ ] New York

[] Delaware ] North Carolina
[] District of Columbia (] North Dakota
[l Florida [_] Ohio

(] Georgia [] Oklahoma

[] Hawaii ] Oregon

[] Idaho ] Pennsylvania
(] Illinois ] Rhode Island
[1 Indiana [] South Carolina
1 Iowa [] South Dakota
[l Kansas ] Tennessee

[] Kentucky [ ] Texas

[] Louisiana (1 utah

1 Maine 1 vermont

[1 Maryland [] virginia

[ ] Massachusetts (] washington
] Michigan (] West Virginia
[l Minnesota ] Wisconsin

[ ] Mississippi [ ] wyoming

(] Missouri

[l Montana

This form will be used to ensure that you can service other governmental entities throughout the United States as
indicated.” Your signature below confirms that you understand your service commitments during the term of a
contract awar undler this proposal.

TASER International, Inc.

[ /
| // Company Name
1 f \\ _ Josh Isner
Sig ure?ﬁAuth&ized kZémpany Official Printed Name

FORM ] COMM.V.3.31.15
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NATIONAL PURCHASING COOPERATIVE VENDOR AWARD AGREEMENT

In accordance with the Terms and Conditions associated with this Proposal Invitation, a contract awarded
under this Proposal Invitation may be “piggy-backed” by another governmental entity. The National
Purchasing Cooperative is an intergovernmental purchasing cooperative formed by certain school districts
outside of Texas to serve its members throughout the United States. If you agree to be considered for a
piggy-back award by the National Purchasing Cooperative, you agree to the following terms and agree to
serve National Purchasing Cooperative members in the states you have indicated on Form J, State Service
Designation, in your Proposal.

By signing this form, Proposer (referred to in this Agreement as “Vendor”) agrees as follows:

1. Vendor acknowledges that if The Local Government Purchasing Cooperative ("Texas Cooperative”)
awards Vendor a contract under this Proposai Invitation (“Underlying Award”), the National Purchasing
Cooperative ("National Cooperative”) may - but is not required to - “piggy-back” on or re-award all or a
portion of that Underlying Award (“Piggy-Back Award”). By signing this National Cooperative Vendor
Award Agreement (“Agreement”), Vendor accepts and agrees to be bound by any such Piggy-Back Award
as provided for herein.

2. In the event National Cooperative awards Vendor a Piggy-Back Award, the National Cooperative
Administrator ("BuyBoard Administrator”) will notify Vendor in writing of such Piggy-Back Award, which
award shall commence on the effective date stated in the Notice and end on the expiration date of the
Underlying Award, subject to annual renewals as authorized in writing by the BuyBoard Administrator.
Vendor agrees that no further signature or other action is required of Vendor in order for the Piggy-Back
Award and this Agreement to be binding upon Vendor. Vendor further agrees that no interlineations or
changes to this Agreement by Vendor will be binding on National Cooperative, unless such changes are
agreed to by its BuyBoard Administrator in writing.

3. Vendor agrees that it shall offer its goods and services to National Cooperative members at the same
unit pricing and same general terms and conditions, subject to applicable state laws in the state of
purchase, as required by the Underlying Award. However, nothing in this Agreement prevents Vendor
from offering National Cooperative members better (i.e., lower) competitive pricing and more favorable
terms and conditions than those in the Underlying Award.

4. Vendor hereby agrees and confirms that it will serve those states it has designated on Form ] (State
Service Designation Form) of this Proposal Invitation. Any changes to the states designated on Form ]
must be approved in writing by the BuyBoard Administrator.

5. Vendor agrees to pay National Cooperative the service fee provided for in the Underlying Award based
on the amount of purchases generated from National Cooperative members through the Piggy-Back
Award. Vendor shall remit payment to National Cooperative on such schedule as it specifies (which shall
not be more often than monthly). Further, upon request, Vendor shall provide National Cooperative with
copies of all purchase orders generated from National Cooperative members for purposes of reviewing
and verifying purchase activity. Vendor further agrees that National Cooperative shall have the right,
upon reasonable written notice, to review Vendor's records pertaining to purchases made by National
Cooperative members in order to verify the accuracy of service fees.

FORM K- PAGE 1 COMMV.3.31.15
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6. Vendor agrees that the Underlying Award, including its General Terms and Conditions, are adopted by
reference to the fullest extent such provisions can reasonably apply to the post-proposal/contract award
phase. The rights and responsibilities that would ordinarily inure to the Texas Cooperative pursuant to
the Underlying Award shall inure to National Cooperative; and, conversely, the rights and responsibilities
that would ordinarily inure to Vendor in the Underlying Award shall inure to Vendor in this Agreement.
Vendor recognizes and agrees that Vendor and National Cooperative are the only parties to this
Agreement, and that nothing in this Agreement has application to other third parties, including the Texas
Cooperative. In the event of conflict between this Agreement and the terms of the Underlying Award,
the terms of this Agreement shall control, and then only to the extent necessary to reconcile the conflict.

7. This Agreement shall be governed and construed in accordance with the laws of the State of Rhode
Island and venue for any dispute shall lie in the federal district court of Alexandria, Virginia.

8. Vendor acknowledges and agrees that the award of a Piggy-Back Award is within the sole discretion of
National Cooperative, and that this Agreement does not take effect unless and until National Cooperative
awards Vendor a Piggy-Back Award and the BuyBoard Administrator notifies Vendor in writing of such
Piggy-Back Award as provided for herein.

WHEREFORE, by signing below Vendor agrees to the foregoing and warrants that it has the authority to
enter into this Agreement.

TASER International, Inc. 500-15
Name of Vendg Proposal Invitation Number
{ / }( \ s Josh Isner
Sign??/q of Auth7r|‘z§d/96mpztry/ Oﬁ“@ Printed Name of Authorized Company Official
8/7/15 /
Date '

FORM K — PAGE 2 COMM.V.3.31.15
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FEDERAL AND STATE/PURCHASING COOPERATIVE DISCOUNT COMPARISON FORM

The Cooperative strives to provide its members with the best services and products at the best prices available. The
Cooperative determines whether prices/discounts are fair and reasonable by comparing prices/discounts stated in
your Proposal with prices/discounts you offer federal and state entities and other interlocal purchasing cooperatives
(collectively referred to as “purchasing cooperative” in this form). Please respond to the following questions.

1. Provide the dollar value of sales to or through purchasing cooperatives at or based on an established catalog or
market price during the previous 12-month period or the last fiscal year: $~290,000 (The period of the 12
month period is quarters one and two of 2015 for the Arizona State contract. In the event that a dollar value is
not an appropriate measure of the sales, provide and describe your own measure of the sales of the item(s).
(Please see requested Deviation)

2. Based on your written discounting policies are the discounts you offer the Cooperative equal to or better than
the best price you offer other purchasing cooperatives acquiring the same items regardless of quantity or terms
and conditions?

YES[ ] NO[] (N/A - Please see requested Deviation)

3. Based on your written discounting policies, provide the information requested below for other purchasing
cooperatives, either in the chart below or in an equivalent format. Rows should be added to accommodate as
many purchasing cooperatives as required.

PURCHASING GROUP DISCOUNT (%) QUANTITY/VOLUME FOB TERM

1. Federal General Services Adm. N/A

2. T-PASS N/A

3. U.S. Communities Purchasing Alliance N/A

4. The Cooperative Purchasing Network N/A

5. Houston-Galveston Area Council N/A

6. Other - AZ State Contract 0% ~$290,000.00

(] MY COMPANY DOES NOT CURRENTLY HAVE ANY OF THE ABOVE OR SIMILAR TYPE CONTRACTS.
(N/A)

CURRENT BUYBOARD VENDORS
If you are a current BuyBoard vendor, indicate the discount for your current BuyBoard contract and the proposed
discount in this Proposal. Explain any difference between your current and proposed discounts.

Current Discount (%):N/A Proposed Discount (%):N/A

Explanation:

/;

R
By signature beflowy, I certify that the pbove is true, complete and accurate and that I am authorized by my company
to make this Lertification.

ASER International, Inc.
Company Name

™, Joshua Isner

Signature of Authorized Company éfﬁfial Printed Name
FORM L -

COMM.V.3.31.15
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REFERENCES, PRICE/DISCOUNT INFORMATION AND MARKETING STRATEGY

PART I: For your Proposal to be considered, you must supply a minimum of five (5) individual governmental entity
references. Provide the information requested below, including the existing price/discounts you offer each customer.
The Cooperative determines whether prices/discounts are fair and reasonable by comparing prices/discounts stated
in your Proposal with the prices/discounts you offer other governmental customers. Attach additional pages if
necessary.

Quantity/
Entity Name Contact Phone# Discount Volume FOB Term

1._ TASER has been selling TASER Axon Body Worn Cameras (BWC) and systems in Texas since
2009. We have sold more than 3,300 TASER BWCs in Texas since that time. Fort Worth PD has
purchased 615 TASER Axon cameras and use Evidence.com. It was publicly announced on June 18,
2015 Dallas PD purchased 400 TASER Axon cameras and Ecidence.com. Both departments are also
using our storage solution Evidence.com

TASER International has literally hundreds of contracts/agreements with our law enforcement partners.
Our current customer projects require a level of confidentiality therefore, we can't provide specific
information on them.

Do you ever modify your written policies or standard governmental sales practices as identified in the above chart to give better
discounts (lower prices) than indicated? YES [[] NO[] If YES, please explain: NA

PART II: For your Proposal to be considered, you must submit the MARKETING STRATEGY you will use if the
Cooperative accepts all or part of your Proposal. (Example: How you will initially inform Cooperative members of
your BuyBoard contract, and how you will continue to support the BuyBoard for the duration of the contract period.)
Attach additional pages if necessary. See Attached Letterhead Document.

By signature below, I certify that the above is true and correct and that I am authorized by my company to make

this certificatio
SignatM Aut?ﬁo/rized Co%pan?@ﬁﬁda\

Josh Isner
Printed Name

TASER International, Inc.
Company Name

FORM M COMM.V.3.31.15



17800 N. 85th St. Phone: {480} 991-0797 » (800} 978-2737
I AS E R Scottsdale, AZ Fax: (480) 991-07%1
. 85255-9403 www . TASER.com
Protect Life

August 7, 2015

Buy Board Cooperative Purchasing
12007 Research Blvd
Austin, TX 78759-2439

Re: Proposal Invitation No. 500-15-Law Enforcement Body Cameras, Supplies and
Equipment

TASER internationals Marketing and Sales Strategy for Texas Buy Board Cooperative
Purchasing Customers

TASERs Video and Evidence Sales Teams, for the state of Texas, would notify
their agencies, in person, on the phone or via email that their agency can
purchase our AXON cameras and Evidence.com services from the Buy Board
Cooperative Purchasing contract and provide them with details.

If an agency/customer decides to purchase from the Buy Board Cooperative Purchasing
contract, they would work directly with their sales representative to receive a quote
noting the Buy Board Cooperative Purchasing contract number.

If the agency/customer decides to move forward they can either sign the quote and
return it to their sales representative or send a Purchase Order to the sales
representative, again referencing the Buy Board Cooperative Purchasing contract.

The sales rep is then responsible for getting the signed quote or PO to TASERs Order
Entry department for processing. The order is then fulfilled through our internal teams,

shipped and an invoice sent to the agency.

The sales representative is the only POC that an agency needs. TASER has dedicated
Body Worn Camera sales representatives that cover the entire state of Texas.

Sincerely,

TASER International, Inc.
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CONFIDENTIAL/ PROPRIETARY INFORMATION FORM

A. Public Disclosure Laws

All Proposals, forms, documentation, or other materials submitted by Vendor to the Cooperative in response
to this Proposal Invitation may be subject to the disclosure requirements of the Texas Public Information Act
(Texas Government Code chapter 552.001, et. seq.) or similar disclosure law. Proposer must clearly identify
on this form any information in its Proposal (including forms, documentation, or other materiais submitted
with the Proposal) that Proposer considers proprietary or confidential. If Proposer fails to properly identify
the information, the Cooperative shall have no obligation to seek protection of such information from public
disclosure should a member of the public or other third party request access to the information under the
Texas Public Information Act or similar disclosure law. Proposer will be notified of any third party request for
information in a Proposal that Proposer has identified in this form as proprietary or confidential.

Does your Proposal (including forms, documentation, or other materials submitted with the Proposal) contain
information which Vendor considers proprietary or confidential?

Please check one of the following:

- NO, I certify that none of the information included with this Proposal is considered confidential or proprietary.

D YES, I certify that this Proposal contains information considered confidential or proprietary and all such
information is specifically identified on this form.

If you responded “YES”, you must identify below the specific information you consider confidential or
proprietary. List each page number, form number, or other information sufficient to make the information
readily identifiable. The Cooperative and its Administrator will not be responsible for a Proposer’s failure to
clearly identify information considered confidential or proprietary. Further, by submitting a Proposal,
Proposer acknowledges that the Cooperative and its Administrator will disclose information when required by
law, even if such information has been identified herein as information the vendor considers confidential or
proprietary.

Confidential / Proprietary Information:

(Attach adaditional sheets if needed.)

FORM N - PAGE 1 COMM.vV.3.31.15
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B. Copyright Information
Does your Proposal (including forms, documentation, or other materials submitted with the Proposal) contain
copyright information?

Please check (v) one of the following:

- NO, Proposal (including forms, documentation, or other materials submitted with the Proposal) does not
contain copyright information.

D YES, Proposal (including forms, documentation, or other materials submitted with the Proposal) does
contain copyright information.

If you responded “YES”, identify below the specific documents or pages containing copyright information.

Copyright Information:

(Attach additional sheets if needed.)

C. Consent to Release Confidential/Proprietary/Copyright Information to BuyBoard Members

BuyBoard members (Cooperative and nonprofit members) seeking to make purchases through the BuyBoard
may wish to view information included in the Proposals of awarded Vendors. If you identified information on
this form as confidential, proprietary, or subject to copyright, and you are awarded a BuyBoard contract, your
acceptance of the BuyBoard contract award constitutes your consent to the disclosure of such information to
BuyBoard members, including posting of such information on the secure BuyBoard website for members.
Note: Neither the Cooperative nor its Administrator will be responsible for the use or distribution of
information by BuyBoard members or any other party.

By signature below, I certify that the information in this form is true, complete, and accurate and that I am
to make this certification and ali consents and agreements contained herein.

ngnatqfa//éf Authorized Company Official .

Josh Isner
Printed Name

8/7/15
Date

FORM N — PAGE 2 COMM.V.3.31.15
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VENDOR BUSINESS NAME FORM

By submitting a Proposal, Proposer is seeking to enter into a legal contract with the Cooperative. As such, a
Proposer must be an individual or legal business entity capable of entering into a binding contract.
Proposers, must completely and accurately provide the information requested below or your Proposal may be
deemed non-responsive.

Name of Proposing Company: TASER International, Inc.
(List the leqal name of the company seeking to contract with the Cooperative. Do NOT list an assumed name, dba, aka, elc. here.
Such informaltion may be provided below. If you are submitling a joint proposal with another entity to provide the same proposed goods
or services, each submitting entity should complete a separate vendor information form. Separately operating legal business entities,
even if affiliated entities, which propose to provide goods or services separately must submit their own Proposals.)

Please check (V) one of the following:

Type of Business:

Individual/Sole Proprietor
Corporation X
Limited Liability Company
Partnership

Other If other, identify

State of Incorporation (if applicable); DE

Federal Employer Identification Number: _
{Vendor must include a completed W-9 form with their proposal)

List the Name(s) by which Vendor, if awarded, wishes to be identified on the BuyBoard: (wote: If different then
the Name of Proposing Company listed above, only valid trade names (dba, aka, etc.) of the Proposing Company may be used and a
copy of your Assumed Name Certificate(s), if applicable, must be attached.)

TASER International, Inc.

FORM O COMM.V.3.31.15
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FORMS CHECKLIST

(Please check (V) the following)

1%

Completed: Proposer’s Agreement and Signature (Form A)

Completed: Vendor Purchase Order, Request for Quotes, and Invoice Receipt Options (Form B)

7]

Completed: Felony Conviction Disclosure and Debarment Certification (Form C)
Completed: Resident/Nonresident Certification (Form D)

Completed: Historically Underutilized Business (HUB) Certification (Form E)

Completed: Affirmation Regarding Construction Related Goods and Services (Form F)
Completed: Deviation/Compliance Signature Form (Form G)

Completed: Dealership Listings (Form H)

Completed: Texas Regional Service Designation (Form I)

Completed: State Service Designation (Form J)

Completed: National Purchasing Cooperative Vendor Award Agreement (Form K)
Completed: Federal and State/Purchasing Cooperative Discount Comparison Form (Form L)
Completed: References, Price/Discount Information, and Marketing Strategy (Form M)
Completed: Confidential/Proprietary Information Form (Form N)

Completed: Vendor Business Name Form (Form O)

Completed: Forms Checklist (Form P)

B iea R va i s e = B R e B R =2 v B o 4

Completed: Proposal Specification Form with Catalogs/Pricelists (Form Q)
*Catalogs/Pricelists must be submitted with proposal response or response will not be considered.

FORM P COMM.V.3.31.15
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Laopmacee Purchasing

Proposal Invitation No. 500-15-Law Enforcement Body Cameras, Supplies and Equipment

Catalog/Pricelist for Law
Enforcement Body
Cameras

o

Please state the discount (%) off catalog/pricelist for Law

Enforcement Body Cameras - all types of body cameras.
Catalog/Pricelist MUST be included or proposal will not be considered.

(Catalogs/Pricelists must be submitted with Proposal or Proposal will not be considered?.)

%

See Attached Pricing
Document

Discount (%) Off
Catalog/Pricelist for Law
Enforcement Body
Camera Software
Management Systems

Please state the discount (%) off catalog/pricelist for Law
Enforcement Body Camera Software Management

Systems. catalog/Pricelist MUST be included or proposal will not be
considered.

%

See Attached Pricing
Document

Discount (%) Off
Catalog/Pricelist for Law
Enforcement Body
Camera Battery Packs

Please state the discount (%) off catalog/pricelist for Law

Enforcement Body Camera Battery Packs. catalog/Pricelist
MUST be included or proposal will not be considered.

%

See Attached Pricing
Document

Discount (%) Off
Catalog/Pricelist for Law
Enforcement Body
Camera Docking Station

Please state the discount (%) off catalog/pricelist for Law

Enforcement Body Camera Docking Station. Catalog/Pricelist
MUST be included or proposal will not be considered.

%

See Attached Pricing
Document

Discount (%) Off
Catalog/Pricelist for Law
Enforcement Body
Camera Cables and
Related Supplies

Please state the discount (%) off catalog/pricelist for Law
Enforcement Body Camera Cables, Clips, Mounts, and

Related Supplies. Catalog/Pricelist MUST be included or proposal
will not be considered.

%

See Attached Pricing
Document

PROPOSAL NOTE

1. Catalogs/Pricelists are required to be submitted with Proposal

Page 1 of 3
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Proposal Invitation No. 500-15-Law Enforcement Body Cameras, Supplies and Equipment
(Catalogs/Pricelists must be submitted with Proposal or Proposal will not be considered?.)

et —

yrt Descrip

Discount (%) Off
Catalog/Pricelist for All
Other Law Enforcement
Body Camera Products

Please state the discount (%) off catalog/pricelist for All Other

Law Enforcement Body Camera Products. Catalog/Pricelist
MUST be included or proposal will not be considered.

Document

Not to Exceed Hourly
Labor Rate for:
Installation of Law
Enforcement Body
Cameras and Related
Items

Hourly Labor Rate for Installation of Law Enforcement
Body Cameras and Related Items -- State the Not to Exceed
hourly labor rate.

$ fHour

See Attached Pricing

TASER does not
have an hourly
rate for installation
and/or training.
Qur Professional
Services Starter
Package is $2,500
for one day of
service, including
virtual set up. The
Professional
Service Full-
Service Package
is $15,000 for 4
days of on-site
service and
training.

PROPOSAL NOTE
1. Catalogs/Pricelists are required to be submitted with Proposal

Page 2 of 3
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Proposal Invitation No. 500-15-Law Enforcement Body Cameras, Supplies and Equipment
(Catalogs/Pricelists must be submitted with Proposal or Proposal will not be considered?.)

TASER does not
have an hourly
rate for service

Not to Exceed Hourly and/or repairs.

Labor Rate for:

Service/Repair of Law Hourly Labor Rate for Service/Repair of Law Enforcement g:;gﬁ;ﬁigi 4
8 Enforcement Body :::rly (;::;;:nr-aa; and Related Items -- State the Not to Exceed $__  /Hour Conditions and
Cameras and Related y ) Warranty
Items documents for
details.
PROPOSAL NOTE

1. Catalogs/Pricelists are required to be submitted with Proposal Page 3 of 3 FORM Q



Title: TASER International, Inc.’s Sales Terms and Conditions - Direct Sales to End User Purchasers
Department:  Legal

Version: 7.0

Release Date: 111412015

TASER International, Inc.’s Sales Terms and Conditions
for Direct Sales to End User Purchasers
(Effective January 14, 2015)

These Sales Terms and Conditions apply to your purchase of all TASER International, Inc. (‘TASER,”
“‘we,” “us,” or “our”) products and services purchased directly from us. Products and services sold by
us are expressly subject to and conditioned upon the terms and conditions set forth below. By signing
a quote, issuing a purchase order, or accepting delivery of the product or service, you accept and are
bound to these Sales Terms and Conditions. Any different or additional terms set forth by you, whether
in your purchase order or another communication, are expressly objected to and wiill not be binding on
us.

Return Policies. All sales are final and no refunds or exchanges are allowed, except as provided by
state or federal law and as specified below for TASER® Citizen Products.

Exchanges for TASER Citizen Products. The citizen model products that are unopened and still in
their sealed package may be returned or exchanged within 15 days from the date of receipt of the
product for a credit or a refund of the purchase price paid, less shipping and handling, and any
applicable restocking fees. Any product returned to TASER without prior authorization from us will be
considered an unauthorized return, and you will not receive credit for the product and we will not ship
the product back to you. Unless the product is defective or the return is a direct result of our error, we
may charge a restocking fee of up to 15% of the purchase price paid, plus any applicable sales tax.

To return a citizen model product, you must first go to our website, wwvw. TASER.com and obtain a
Return Material Authorization (“RMA") number before the end of the applicable return period. We will
not accept returns without an RMA number. See the Product Warranty, www. TASER.com, or contact
us at 800.978.2737 (+1.480.905.2000 for International callers) for information on how to obtain an RMA
number. You must ship the product to us within 5 days of the date that we issue the RMA number as
follows:
» in the original product packaging, in as-new condition, along with any media, documentation,
and any other items that were included in your original shipment;
+ at your expense and insured (if you return the product uninsured then you accept the risk of
loss or damage during shipment);
» with the RMA number clearly marked on the outside of the return packaging;
e with proof of purchase of the product (receipt, purchase order, or invoice); and
« with your name, address, and phone number of where to send the exchange item or the
product credit or refund.

Upon receipt of your return, we will issue a credit or a refund of the purchase price paid, less shipping
and handling, and any applicable restocking fees. For partial returns, your credit may be less than the
invoice or individual component price due to bundled or promotional pricing or any unadvertised
discounts or concessions. If you fail to follow the return or exchange instructions and policies provided
by us, we are not responsible for product that is lost, damaged, modified, or otherwise processed for
disposal or resale.

Quotes. A quotation is an offer to sell, is valid only for the products and services listed on the quote at
the prices listed on the quote, and is subject to these Sales Terms and Conditions, all of which are

D) TAsER Page 1 0f3



Title: TASER International, Inc.’s Sales Terms and Conditions — Direct Sales to End User Purchasers

Department:  Legal
Version: 1.0
Release Date: 171412015

Department for a list of known regulations and restrictions regarding the sale, possession, and use of
TASER CEW products. You are responsible for understanding and verifying all local laws, regulations,
and restrictions.

Warranty Coverage. Our current warranty provisions, warranty exclusions, release, and any
limitations of liability located at www. TASER.com are also applicable to your purchase.

Product Warnings. See our website at www. TASER.com for the most current product warnings.

Proprietary Information. You agree that we have and claim various proprietary rights in the hardware,
firmware, software, and the integration of ancillary materials, knowledge, and designs that constitute
our products and services, and that you will not directly or indirectly cause any proprietary rights to be
violated.

Design Changes. We reserve the right to make changes in design of any of our products and services
without incurring any obligation to notify you or to make the same change to products and services
previously purchased.

Severable Provisions. If any provision of these Sales Terms and Conditions is found by a court of
competent jurisdiction to be invalid or unenforceable, then the remainder will have their full force and
effect and the invalid provision will be modified or partially enforced by the court to the maximum extent
permitted by law to effectuate the purpose of this agreement.

No Assignment. You may not assign this agreement nor any related order and you may not delegate
your duties under this agreement without our prior written consent which will not be unreasonably
withheld. We may assign this agreement without your consent.

Entire Agreement. These Sales Terms and Conditions, along with the quote, sales order
acknowledgement, and the applicable product warranty, license and service agreement(s), constitute
the entire agreement between the parties. These Sales Terms and Conditions supersede and replace
any prior agreement or understanding between the parties, including any oral representations
concerning the subject matter of this agreement. Any prior or extrinsic representations or agreements,
with the exception of the product warranty, any service and license agreement(s), are intended to be
discharged or nullified.

Governing Law. The laws of the state where you are physically located, without reference to
conflict of law rules, govern these Sales Terms and Conditions and any dispute of any sort that
might arise between the parties. The United Nations Convention for the International Sale of
Goods does not apply to these Sales Terms and Conditions.

‘Protect Life' is a trademark of TASER International, Inc., and (§) and TASER are trademarks of TASER International, Inc., registered in the
U.S. All rights reserved. © 2015 TASER International, Inc.

D TAsSER Page 3 of 3




TASER International, Inc.’s Hardware Warranty, Limitations and Release for
L.aw Enforcement CEW Products and On-Officer Cameras (U.S. and Canada)

(Effective March 12, 2014)

The following TASER International, inc. {TASER)

arranty provisions are applicable on all sales or
transfers of TASER Law Enforcement Products,
including conducted electrical weapons (CEWS), on-
officer audio/video cameras and related
accessories.! The term “Purchaser” means any
purchaser, possessor, or user of the TASER brand
products. BY USING THE TASER PRODUCT YOU
ARE AGREEING TO BE BOUND BY THE TERMS
OF THE WARRANTY AS SET OUT BELOW.

Manufacturer’s Limited Warranty?

TASER warrants that its Law Enforcement
Hardware Products? are free from defects in
workmanship and materials for a period of ONE (1)
YEAR from the date of receipt. CEW cartridges and
Smart cartridges that are expended are deemed fo
have operated properly.* TASER-Manufactured
Accessories® are covered under a limited 90-DAY
warranty from the date of receipt. Non-TASER
manufactured accessoaries are covered under the
manufacturer's warranty. In the event any country or
state imposes a longer express warranty term than
that described in this warranty document, then the
country or state’s term will take precedence.

If a valid warranty claim is received by TASER
within the warranty period, TASER agrees to repair
‘replace the product which TASER determines in
W sOle discretion to be defective under normal use,
as defined in the product instructions. TASER'’s sole
responsibility under this warranty is to either repair

' The warranty does not apply to software or services offered for,
by, on, or through the TASER.com or EVIDENCE.com websites.
This warranty only applies to hardware.

2 A product's estimated useful life or expiration date may not be
the product’s warranty expiration date.

3 TASER Law Enforcement Hardware Products include TASER
X2, X26, and X26P CEWSs, Simulation Handles assembled by
TASER, TASER CAM and TASER CAM HD recorders, CEW
cartridges, and Smart cartridges, AXON flex camera (including

or replace with the same or like product, at
TASER'’s option.

Optional Extended Hardware Warranty for AXON

flex, AXON body, ETM, EVIDENCE.com Dock,
TASER CAM HD, X2, X26, and X26P

The optional extended warranty, when available,
may only be purchased at the point of sale of the
product. The extended warranty runs from the date
of receipt of the extended warranty through the
balance of the 1-year limited warranty plus the term
of the extended warranty measured after the
expiration of the 1-year limited warranty. Purchaser
may not buy more than one extended warranty for
any one specific product. The extended warranty
does not cover user-removable battery
replacement, abuse, intentional or deliberate
damage to the product, or force majeure during the
extended warranty period.® For customers who
purchase an extended warranty TASER warrants it
will repair or replace the TASER product, which fails
to function for any reason not excluded by this
warranty, during the extended warranty period with
the same or like product, at TASER’s option.
Purchaser may not buy a new extended warranty
for any replacement or repaired product which is
replaced or repaired under the extended warranty.

Exclusions and Limitations

A replacement product will be new or like new and
have the remaining warranty period of the original
product or 80 days from the date of replacement or

the universal magnetic clip), AXON body camera, Evidence
Transfer Managers (ETMs), and EVIDENCE.com Docks.

* Broken blast doors are not covered under TASER's limited
warranty.

S TASER-Manufactured Accessories include, but are not limited
to: batteries; battery chargers; carrying cases; cables; docking
bars; USB data download kits; headbands; holsters; mounts;
DPM, XDPM, CDPM, PPM, TPPM, APPM, XPPM, TPM, and
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TASER International, Inc.’s Sales Terms and Conditions for the
Evidence.com Dock and AXON flex™ and AXON body Cameras TASER Assurance Plan (U.S. Only)
(Effective May 15, 2015)

These Sales Terms and Conditions (“Terms”) apply to your
purchase of the TASER® Evidence.com Dock (*Dock”), AXON
flex™ camera/AXON body camera, related accessories, and the
TASER Assurance Plan (*TAP").! The products and TAP are
expressly subject to and conditioned upon the Terms set forth
velow. By signing a quote, issuing a purchase order, or accepting
delivery of the products, you accept and are bound to these
Terms. Any different or additional terms set forth by you, whether
in a purchase order or another communication, are expressly
objected to and will not be binding on TASER.

TASER Assurance Plan (TAP). TAP may be purchased as part
of the Evidence.com Ultimate License (“Ulimate License”),
Evidence.com Unlimited License ("Unlimited License”), Officer
Safety Plan ("OSP"), or on a standalone basis. If TAP is purchased
on a standalone basis, TAP’s purchase price does not include any
initial hardware, software and the Evidence.com services must be
purchased separately. TAP provides you with hardware extended
warranty coverage, Spare Products (for AXON cameras), and
Upgrade Models at the end of the TAP Term. TAP only applies to
the AXON flex camera and controller, AXON body camera, or
Dock, depending on the plan purchased. TAP does not apply to
software or services offered for, by, on, or through the TASER com
or Evidence.com websites.

To qualify to purchase TAP, you must either purchase: (a) Ultimate
or Unlimited Licenses for a 3-year term; (b) OSP for a 5-year term;
or {c) standalone TAP and Evidence.com services for at least 3
years.

You may not buy more than one TAP for any one AXON camera or
Dock product. TAP must be purchased for all AXON cameras/
Docks purchased by your agency after your agency elects to
participate in TAP.

TAP Warranty Coverage. See TASER's current Hardware
Warranty, Limitations and Release for Law Enforcement CEW
Products and On-Officer Cameras at www.TASER.com
{("Hardware Warranty”). TAP includes the extended warranty
coverage described in the current Hardware Warranty. TAP for
the AXON camera products also includes free replacement of the
AXON flex controller battery and AXON body battery during the
TAP Term.2 TAP warranty coverage starts at the beginning of the
TAP Term and continues as fong as you continue to pay the
required annual fees for TAP. You may not have both an optional
extended warranty and TAP on the AXON camera/Dock product.

SPARE AXON cameras. For TAP for AXON camera products,
TASER will provide a predetermined number of spare AXON
cameras (and controflers if applicable) (collectively the “Spare

 These terms apply when you purchase TAP as a stand-alone service for
AXON camera products or Docks or as part of the Ultimate License,
Unlimited License or OSP. The Ultimate and Unlimited Licenses do not

> include TAP coverage for Docks. The OSP does include TAP coverage

Products”} fo you to keep at your agency location to replace
broken or non-functioning units in order to improve the availability
of the units to officers in the field. You must return to TASER,
through TASER's RMA process, any broken or non-functioning
units for which a Spare Product is utilized, and TASER will repair
or replace the non-functioning unit with a replacement product.
TASER warrants it will repair or replace the unit which fails to
function for any reason not excluded by the TAP warranty
coverage, during the TAP Term with the same product or a like
product, at TASER's sole option. You may not buy a new TAP for
the replacement product or the Spare Product.

Within 30 days of the end of the TAP Term you must return to
TASER all Spare Products. You will be invoiced for and are
obligated to pay to TASER the MSRP then in effect for all Spare
Products not returned to TASER. If all the Spare Products are
returned to TASER, then TASER will refresh your allotted number
of Spare Products with Upgrade Models if you purchase a new
TAP for the Upgrade Models.

TAP Upgrade Models. Upgrade Models to be provided as follows
during andfor after the TAP Term: (i) after 3 years if you purchased
3 years of Evidence.com services/Ultimate Licenses/Unlimited
Licenses and alf TAP payments are made; or {ji} once after 2.5
years and once again after 5 years if you purchased 5 years of
Evidence.com services/Ultimate Licenses/Unlimited Licenses/OSP
and made all TAP payments. Any products replaced within the six
months prior to the scheduled upgrade will be deemed the
Upgrade Model. Thirty days after you receive the Upgrade
Models, you must return the products to TASER or TASER will
deactivate the serial numbers for the products for which you
received Upgrade Models unless you purchase additional
Evidence.com licenses for the AXON camera products you are
keeping. You may buy a new TAP for any Upgraded Model.

TAP AXON Camera Upgrade Models. If you purchased TAP as a
stand-alone service, then TASER will upgrade the AXON camera
{and controller if applicable), free of charge, with a new on-officer
video camera that is the same product or a like product, at
TASER's sole option. TASER makes no guaraniee that the
Upgrade Model will utilize the same accessories or Dock. If you
would like to change product models for the Upgrade Model, then
you must pay the price difference in effect at the time of the
upgrade between the MSRP for the offered Upgrade Model and
the MSRP for the mode! you desire to acquire. No refund will be
provided if the MSRP of the new model is less than the MSRP of
the offered Upgrade Model.

{f you purchased Ultimate License, Unlimited License or QOSP, then
TASER will upgrade the AXON camera (and controller if

for Docks.
2 Applies to replacement for batteries which fail to function for any reason
not excluded by the Hardware Warranty.

v

osuson: X
Reieare Doty BI152815

fAsEa k\lc-c;lah’onu!. foa’s Sates forms and Conditicns sor the bvidesce. coin Dock and AXCHE Hox*™ and AXON hody Cameras FASER Assussace Plan (U5, Galy]
o o

@ TAsER

Page 1 0f 2




@ TASER Evidence.com Master Service Agreement

(SR I~ T S A o EREE I G <4

TASER International, Inc. {TASER, us, or we) and {Agency, your, or you) agree to accept and be
s bound by the following terms and conditions effective , 20___ (Effective Date).
1 Access Rights. Upon the purchase or granting of a subscription from TASER and your opening of an Evidence.com account you will

have access and use of the Evidence.com Services for the storage and management of and Your Content during the subscription term
{“Term"). This is not a data sharing agreement. We do not continuously audit, inspect, or monitor individual agency content or Your Content.
You are not intending to waive or diminish any privacy interests by your use of the Evidence.com Services. The Evidence.com Services and
data storage are subject to usage limits, including, for example, the quantities specified in quotes, order forms and purchase orders. Unless
otherwise specified, (a) a quantity in a quote, order form or purchase order refers to end users, and the Evidence.com Service may not be
accessed by more than that number of end users, and (b} an end user identification may be reassigned to a new individual replacing one who
no longer requires ongoing use of the Evidence.com Service. You and each of your end users agree to adhere to this Agreement and all laws,
rules, regulations, and policies applicable to your use of the Evidence.com Services. If you become aware of any violation of this Agreement by
an end user, you will immediately terminate that end user's access to Your Content and the Evidence.com Services.

2 You Own Your Content. You control and own all right, title, and interest in and fo Your Content and we obtain no rights fo Your
Content. You are solely responsible for the uploading, sharing, withdrawal, management and deletion of Your Content. You consent to our
limited access to Your Content solely for the purpose of providing and supporting the Evidence.com Services to you and your end users. You
represent that you own Your Content; and that none of Your Content or your end users' use of Your Content or the Evidence.com Services will
violate this Agreement or applicable laws.

3 Evidence.com Data Security.

3.1 Generally. We will implement commercially reasonable and appropriate measures designed to secure Your Content
against accidental or unlawful loss, access or disclosure. We will maintain a comprehensive Information Security Program (ISP) that includes
logicat and physical access management, vulnerability management, configuration management, incident monitoring and response, encryption
of digital evidence you upload, security education, risk management, and data protection. You are responsible for maintaining the security of
your end user names and passwords and taking steps to maintain appropriate security and access by your end users fo Your Content. Log-in
credentials are for your infernal use only and you may not sell, transfer, or sublicense them to any other entity or person. You agree to be
responsible for all activities undertaken by you, your employees, your contractors or agents, and your end users which result in unauthorized
access to your account or Your Content. Audit log tracking for the video data is an automatic feature of the Services which provides details as
to who accesses the video data and may be downloaded by you at any time, You will contact us immediately if you believe an unauthorized

- (hird party may be using your account or Your Content or if your account information is lost or stolen.

3.2 FBI CJIS Security Addendum. For customers based in the United States, we agree to the terms and requirements set
forth in the Federal Bureau of Investigation {FBI) Criminal Justice Information Services (CJIS) Security Addendum for the Term of this
Agreement. Upon request we will provide a signed CJIS Security Addendum Certification for each authorized employee to you or, if it exists, a
statewide repository for such documentation.

4 Our Support. We will make available to you updates as released by us to the Evidence.com Services. Updates may be provided
electronically via the Internet. Itis your responsibility fo establish and maintain adequate access o the internet in order to receive the updates.
We will use reasonable efforts to continue supporting the previous version of any AP1 or software for 6 months after the change (except if doing
50 {a) would pose a security or inteliectual property issue, (b) is economically or technically burdensome, or (c) is needed to comply with the
law or requests of governmental entities). You are responsible for maintaining the computer equipment and Internet connections necessary for
your use of the Evidence.com Services.
5 Data Privacy. We will not disclose Your Conient or any information about you except as compelfed by a court or administrative body
or required by any law or regulation. We will give you nofice if any disclosure request is received for Your Content so you may file an objection
with the court or administrative body. You agree to allow us access to certain information from you in order to: (g} perform troubleshooting
services for your account at your request or as part of our regular diagnostic screenings; (b} enforce our agreements or policies governing your
use of Evidence.com Services; or {c) perform analytic and diagnostic evaluations of the systems.
6 Data Storage. We will determine the locations of the data centers in which Your Content will be stored and accessible by your end
users. For United States customers, we will ensure that all of Your Content stored in the Evidence.com Services remains within the United
States including any backup data, replication sites, and disaster recovery sites. You consent to the transfer of Your Content to third parties for
the purpose of storage of Your Content. Third party subcontractors responsible for storage of Your Content are contracted by us for data
storage services. Ownership of Your Content remains with you.
7 Fees and Payment. Additional end users may be added during the Term at the pricing in effect at the time of purchase of additional
end users, prorated for the duration of the Term; except in the case of the Public Agency Optional Licenses described in Section 8.1. Additional
end user accounts will terminate on the same date as the pre-existing subscriptions. You are responsible for paying all subscription fees and
applicable taxes and duties for Evidence.com Services. Unless otherwise specified by us, all fees for Evidence.com Services are due and
payable net 30 days for approved credit. Payment obligations are non-cancelable and fees paid are non-refundable and all amounts payable
fill be made without setoff, deduction, or withholding. We reserve the right to charge additional fees for you exceeding your purchased storage
w-amounts or for TASER's assistance in the downloading or exporting of Your Content. We may charge you interest at the rate of 1.5% per
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10.2 Free Trial Term. If you signed up for a free frial, you are granted a limited non-exclusive license to use the Evidence.com
w Services for the term of the free trial period (Trial Term). Upon the expiration of the Trial Term you must purchase the Evidence.com Services
to continue to use the Evidence.com Services to access Your Content.

10.3 Free Evidence.com Lite Account. If you signed up for a free Evidence.com Lite account, you are granted a limited non-
exclusive license to use the Evidence.com Lite Services. Your use of the Evidence.com Lite Services is not limited to a specific term and you
may cancel your Evidence.com Lite account and download Your Content at any time. Evidence.com Lite allows users to manage their
conducted electrical weapon {CEW) firing logs and TASER CAM data.

11 Termination,

11.1 Termination for Cause.

11.1.1 By Either Party. Either party may terminate this Agreement for cause upon 30 days advance notice fo the other
party if there is any material default or breach of this Agreement by the other party, uniess the defaulting party has cured the material default or
breach within the 30-day notice period. In the event that you terminate this Agreement under this Section and we failed to cure the material
breach or default, we will issue you a refund of any prepaid amounts on a prorated basis,

111.2 By Agency. You are obligated to pay the fees under this Agreement as may lawfully be made from funds
budgeted and appropriated for that purpose during your then current fiscal year. In the event that sufficient funds will not be appropriated or are
not otherwise legally available to pay the fees required under this Agreement, this Agreement may be terminated by you. You agree to deliver
notice of termination under this Section (11.1.2) at least 90 days prior to the end of the then current fiscal year.

11.2 Effect of Termination. Upon any termination of this Agreement: (a) all your rights under this Agreement immediately
terminate; (b) you remain responsible for all fees and charges you have incurred through the date of termination; and (c) Sections 2, 5-7, 12,
13 (except the license granted to you in Section 13), 14, and 16~20 will continue to apply in accordance with their terms.

12 Return of Your Content.

12.1 During the Term. You can log into the Evidence.com Services to retrieve and manually download Your Content at any
time during the Term.

12.2 After Termination. We will not delete any of Your Content as a result of a termination during the 90 days following
termination. During this 90-day period you may retrieve Your Content only if you have paid all amounts due (there will be no application
functionality of the Evidence.com Services during this 90-day period other than the ability for you to retrieve Your Content). You will not incur
any additional fees if you download Your Content from the Evidence.com Services during this 80-day period. We have no obligation to

, maintain or provide any of Your Content after the 90-day period and will thereafter, unless legally prohibited, delete all of Your Content stored
- in the Evidence.com Services. Upon request, we will provide written proof that all of Your Content has been successfully deleted and fully
removed from the Evidence.com Services.

12.3 Post-Termination Assistance. We will provide you with the same post-termination data refrieval assistance that we
generally make available to all customers. Requests that we provide additional assistance to you in downloading or fransferring Your Content
will result in additionat fees from us and we will not warranty or guarantee data integrity or readability in the external system.

13 IP Rights. We or our ficensors own and reserve all right, title, and interest in and to the Evidence.com Services and related software.
Subject to the terms of this Agreement, we grant you a limited, revocable, non-exclusive, non-sublicensable, non-transferrable license to
access and use the Evidence.com Services solely in accordance with this Agreement during the Term. We own all right, title, and interest in
and to the Evidence.com Services, including without limitation all Intellectual Property Rights. If you or your end users provide any suggestions
to us for enhancements or improvements, we will own alf right, fitle, and interest in and to the suggestions and have the right to use the
suggestions without restriction, even if you or your end users have designated the suggestions as confidential. You irrevocably assign to us all
right, title, and interest in and fo the suggestions and agree to provide us any assistance we may require to document, perfect, and maintain
our rights in the suggestions.

14 License Restrictions. Neither you nor any of your end users may use the Evidence.com Services in any manner or for any purpose
other than as expressly permitted by this Agreement. Neither you nor any of your end users may, or attempt to: (a) permit any third party to
access the Evidence.com Services except as permitted in this Agreement; (b) modify, alter, tamper with, repair, or otherwise create derivative
works of any of the Evidence.com Services; (c) reverse engineer, disassemble, or decompile the Evidence.com Services or apply any other
process or procedure to derive the source code of any software included in the Evidence.com Services, or allow any others to do the same; {d)
access or use the Evidence,com Services in a way intended to gain unauthorized access, avoid incurring fees or exceeding usage limits or
quotas; (e} copy the Evidence.com Services in whole or part, except as expressly permitted in this Agreement; () use trade secret information
contained in the Evidence.com Services, except as expressly permitted in this Agreement; (g) resell, rent, loan, or sublicense the
Evidence.com Services; (h) access the Evidence.com Services in order to build a competitive product or service or copy any features,
functions, or graphics of the Evidence.com Services; (i) remove, alter, or obscure any confidentiality or proprietary rights notices (including
copyright and trademark notices) of ours or our licensors on or within the Evidence.com Services or any copies of the Evidence.com Services:
or (j) use the Evidence.com Services to store or transmit infringing, libelous, or otherwise unlawful or tortious material, to store or transmit
material in violation of third-party privacy rights, or to store or transmit malicious code. Al licenses granted to you in this Agreement are
‘onditional on your continued compliance this Agreement, and will immediately and automatically terminate if you do not comply with any term
or condition of this Agreement. During and after the Term, you will not assert, nor will you authorize, assist, or encourage any third party to
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that it no longer infringes, replace the Evidence.com Services with other services of equal or superior functional capability, refund to you all
s amounts paid by you to us under this Agreement for the Evidence.com Services in the 1-year period immediately preceding the first event
giving rise to the claim of infringement, or in the case of trademark infringement, instruct you to use an alternative trademark. We have no
liability to you or any third party if any alleged infringement or claim of infringement is to any extent based upon: (a} any modification of the
Evidence.com Services by you or any third party not approved by us; (b} use of the Evidence.com Services in connection or in combination
with equipment, devices, or services not approved or recommended by us; {c) the use of Evidence.com Services other than as permitted under
this Agreement or in a manner for which it was not intended; or (d) the use of other than the most current release or version of any software
provided by us as part of or in connection with the Evidence.com Services. Nothing in this Section will affect any warranties in favor of you that
are otherwise provided in or arise out of this Agreement.
19 Limitations of Liability. WE AND OUR AFFILIATES OR LICENSORS WILL NOT BE LIABLE TO YOU FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES (INCLUDING DAMAGES FOR LOSS OF PROFITS,
GOODWILL, USE, OR DATA), EVEN IF A PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. FURTHER, NEITHER
WE NOR ANY OF OUR AFFILIATES OR LICENSORS WILL BE RESPONSIBLE FOR ANY COMPENSATION, REIMBURSEMENT, OR
DAMAGES ARISING IN CONNECTION WITH: (A) YOUR INABILITY TO USE THE EVIDENCE.COM SERVICES, INCLUDING AS ARESULT
OF ANY {i} TERMINATION OR SUSPENSION OF THIS AGREEMENT OR YOUR USE OF OR ACCESS TO THE EVIDENCE.COM
SERVICES, (ii} OUR DISCONTINUATION OF ANY OR ALL OF THE EVIDENCE.COM SERVICES, OR, {iii} WITHOUT LIMITING ANY
OTHER OBLIGATIONS, ANY UNANTICIPATED OR UNSCHEDULED DOWNTIME OF ALL OR A PORTION OF THE EVIDENCE.COM
SERVICES FOR ANY REASON, INCLUDING AS A RESULT OF POWER OUTAGES, SYSTEM FAILURES OR OTHER INTERRUPTIONS;
{B) THE COST OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; (C) ANY INVESTMENTS, EXPENDITURES, OR
COMMITMENTS BY YOU IN CONNECTION WITH THIS AGREEMENT OR YOUR USE OF OR ACCESS TO THE EVIDENCE.COM
SERVICES; OR (D} ANY UNAUTHORIZED ACCESS TO, ALTERATION OF, OR THE DELETION, DESTRUCTION, DAMAGE, LOSS OR
FAILURE TO STORE ANY OF YOUR CONTENT OR OTHER DATA. IN ANY CASE, WHETHER IN CONTRACT, TORT OR UNDER ANY
OTHER THEORY OF LIABILITY, QUR AND OUR AFFILIATES’ AND LICENSORS' AGGREGATE LIABILITY UNDER THIS AGREEMENT
WILL BE LIMITED TO THE GREATER OF $100,000 OR THE AMOUNT YOU ACTUALLY PAY US UNDER THIS AGREEMENT FOR THE
EVIDENCE.COM SERVICES THAT GAVE RISE TO THE CLAIM DURING THE 12 MONTHS PRECEDING THE CLAIM.
20 Miscellaneous.
201 Definitions.
2011 “Evidence.com Services” means our web services for Evidence.com, the Evidence.com site, EVIDENCE Sync
N software, EVIDENCE Mobile App, Axon® Mobile App, other software, maintenance, storage, and any other product or service provided by us
under this Agreement. This does not include any Third-Party Applications, hardware warranties, or the my.evidence.com services.

20.1.2  “Your Content” means software, data, text, audio, video, images or other content you or any of your end users
{a) run on the Evidence.com Services, (b) cause to interface with the Evidence.com Services, or (¢} upload to the Evidence.com Services
under your account or otherwise transfer, process, use or store in connection with your account.

20.1.3 “Documentation” means the user guides, quick reference guides, and other technical and operations manuals
and specifications for the Evidence.com Services provided by us, as that documentation may be updated by us from time fo time.

20.14.4  “Confidential Information” means all nonpublic information disclosed by us, our affiliates, business partners or
our or their respective employees, contractors or agents that is designated as confidential or that, given the nature of the information or
circumstances surrounding its disclosure, reasonably should be understood to be confidential. Confidential Information includes: (a) nonpublic
information relating to our or our affiliates or business partners’ technology, customers, business plans, promotional and marketing activities,
finances and other business affairs; (b) third-party information that we are obligated to keep confidential; and (c} the nature, content and
existence of any discussions or negotiations between you and us or our affiliates that is not subject to your public record laws. Confidential
Information does not include any information that: (i) is or becomes publicly available without breach of this Agreement; (i} can be shown by
documentation to have been known to you at the time of your receipt from us; (ili} is received from a third party who did not acquire or disclose
the same by a wrongful or tortious act; or (iv) can be shown by documentation to have been independently developed by you without reference
to the Confidential Information.

20.1.5  “Policies” means any Service Level Agreement, the Trademark Use Guidelines, all restrictions described on the
Evidence.com site, and any other policy or terms referenced in or incorporated into this Agreement. Policies do not include whitepapers or
other marketing materials.

20.2 Confidentiality. Any party may use the other party's Confidential Information only as permitted under this Agreement.
Except as required by applicable law or judicial order, you will not disclose our Confidential Information during the Term or at any time during
the 5-year period following the end of the Term. You will take all reasonable measures to avoid disclosure, dissemination or unauthorized use
of our Confidential Information.

20.3 Force Majeure. Neither party will be liable for any delay or failure to perform any obligation under this Agreement where
*he delay or failure results from any cause beyond the parties’ reasonable control, including acts of God, labor disputes or other industrial

| dsturbances, systemic electrical, telecommunications, or other utility failures, earthquake, storms or other elements of nature, blockages,

embargoes, riots, acts or orders of government, acts of terrorism, or war.
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(whether or not it would materially alter this Agreement) and which is submitted by you in any order, receipt, acceptance, confirmation,

W correspondence or other document. No modification or amendment of any portion of this Agreement will be effective unless in writing and
signed by the parties to this Agreement. If we provide a translation of the English language version of this Agreement, the English language
version of the Agreement will control if there is any conflict.

20.16  Voluntary Agreement. This Agreement was negotiated and executed voluntarily and is not the result of duress, fraud,
undue influence or any threat of any kind. All parties had the opportunity to read and consider this Agreement, to consult with counsel, and fully
understand the Agreement.

2017 Time is of the Essence. Time is of the essence in connection with all matters and obligations pertaining to this
Agreement.

20.18  Counterparts. If this Agreement form requires the signatures of the parties, then this Agreement may be executed in
multiple counterparts, each of which is considered an original. The counterparts of this Agreement may be executed and delivered by facsimile
or other electronic signature by any of the parties to any other party and the receiving party may rely on the receipt of the document as if the
original had been received.

TASER International, Inc. Agency Name:
By: By:

Name: Name:

Title: Title:

Signature Date: Signature Date:
Address: Address:

17800 N. 85t Street
Scottsdale, AZ 85255
Attn: General Counsel
Email: legal@taser.com

> [Document revised 7-14-2015]

Evidence.com and ‘Protect Life' are trademarks of TASER Intemational, Inc., and TASER, Axon, Axon Flex, and () are trademarks of TASER Intemational, Inc., registered in the
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@ TASER Professional Services Agreement

BY ORDERING OR ACCEPTING PROFESSIONAL SERVICES FROM TASER INTERNATIONAL, INC. (TASER)

e YOU AGREE THAT YOU HAVE READ AND UNDERSTAND THIS AGREEMENT AND YOU ACCEPT AND
AGREE TO BE BOUND BY THE FOLLOWING TERMS AND CONDITIONS. You represent to us that you are
lawfully able to enter into contracts and if you are entering into this Agreement for an entity, such as the company,
municipality, or government agency you work for, you represent to us that you have legal authority to bind that
entity. If you do not have this authority, do not order or accept the Professional Services. In consideration of the
mutual promises contained in this Agreement, the parties agree to all terms of the Agreement effective as of the
date you signed the Quote or submit your purchase order, whichever is first (Effective Date).

Terms and Conditions

This Professional Services Agreement (Agreement) is an agreement between TASER International, Inc. (TASER,
we, Us, or our) and you or the entity you represent (Agency or you). This Agreement contains the terms and
conditions that govern our provision of Professional Services (Services)

1. Term.

The term of this Agreement commences on the Effective Date. The actual work to be performed by us is not
authorized to begin until we receive the signed Quote or your purchase order, whichever is first. Amounts pre-paid
for Services will expire within 8 months of the Effective Date; therefore all Services must be completed within that

time period.

2. Scope of Services. The project scope will consist of the Services identified on your Quote.
a. The Full-Service Package and Starter Package for the Axon and Evidence.com related Services are
detailed below:

i Descﬁptaon of the AXON Service Packa es

Full-Service
"~ Package
1 on-site session

Stéﬂer Package

System set up and configuration virtual assistance

Setup Axon® Mobile on smart phones (if applicable).

Configure categories & custom roles based on Agency need.

Troubleshoot IT issues with Evidence.com and Evidence.com
Dock (Dock) access.

Work with IT to install EVIDENCE Sync software on locked-down
computers (if applicable).

Dock installation on-site assistance virtual assistance

Work with Agency to decide ideal location of Dock setup and set
configurations on Dock if necessary.

Authenticate Dock with Evidence.com using “admin” credentials
from Agency.

Work with Agency’s IT to configure its network to allow for
maximum bandwidth and proper operation within Agency’s
network environment,

Dedicated Project Manager v v

Assignment of a specific TASER representative for all aspects of

planning the Product rollout (Project Manager). Ideally, the

Project Manager will be assigned to the Agency 4-6 weeks prior

fo rollout.

Weekly project planning meetings 4 v

Project Manager will develop a Microsoft Project plan for the

rollout of Axon camera units, Docks and Evidence.com account

fraining based on size, timing of roliout and Agency’s desired level
of training. Up to 4 weekly meetings leading up to the

w |_Evidence.com Dock installation of not more than 30 minutes in
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@ TASER Professional Services Agreement

_ Description of the CEW Service Packages

..~ Full-Service
e . Package
Best practice implementation planning session to: on-site assistance virtual assistance
Provide considerations for establishment of CEW policy and
system operations best practices based on TASER’s observations
with other agencies.

Discuss importance of entering metadata for organization
purposes and other best practice for digital data management.
Provide referrals to other agencies using the TASER CEW
products and Evidence.com services.

System Admin and troubleshooting training sessions v v
On-site sessions—each providing a step-by-step explanation and
assistance for Agency’s configuration of security, roles &
permissions, categories & retention, and other specific settings for
Evidence.com.

Starter Package

Instructor training training forup to 3 training for up to 1
TASER’s on-site professional services team will provide training individuals at the individual at the
on the Evidence.com system with the goal of educating instructors | Agency Agency

who can support the Agency’s subsequent Evidence.com training

needs.

TASER CEW inspection and device assignment v v

TASER'’s on-site professional services team will perform functions
check on all new TASER CEW Smart weapons and assign them
to a user on Evidence.com.

Annual TASER CEW inspection and firmware update v
TASER's on-site professional services team will perform an
annual TASER CEW inspection to ensure good working condition
and perform any necessary firmware updates for 5 years after the
date of the purchase of the Professional Service.

Post go live review session on-site assistance virtual assistance

c. Additional training days may be added on to any service package for additional fees set forth in your Quote.

3. Qut of Scope Services. We are responsible to perform only the Services described on your Quote. Any
additional services discussed or implied that are not defined explicitly by the Quote will be considered out of the
scope.

4. Delivery of Services.

a. Hours and Travel. Our personnel will work within normal business hours, Monday through Friday, 8:30
a.m. to 5:30 p.m., except holidays unless otherwise agreed in advance. All tasks on-site will be performed over a
consecutive timeframe unless otherwise agreed to by the parties in advance. Travel time by our personnel to your
premises will not be charged as work hours performed.

b. Changes to Services. Changes to the scope of Services must be documented and agreed upon by the
parties in a change order. if the changes cause an increase or decrease in any charges or cause a scheduling
change from that originaily agreed upon, an equitable adjustment in the charges or schedule will be agreed upon by
the parties and included in the change order, signed by both parties.

c. Delays. If any delays are caused by you, you will be responsible for any costs incurred by us in preparing
for the performance of the Services, and we will be entitled to recover these costs from you, including travel related
costs. The non-performance or delay by us of our obligations under this Agreement will be excused if and to the
extent the non-performance or delay results directly from the failure by you to perform your responsibilities. if any
failure or delay by you to perform any of your responsibilities prevents or delays our performance of our obligations
under this Agreement, we will be entitled to a reasonable extension of time to the applicable performance dates to

- reflect the extent of the impact of the failure or delay by you.
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@ TASER Professional Services Agreement

this Agreement, including the environmental specifications for the Products, we will provide the updates or
W modifications to you when they are generally released by us to our customers.

8. Acceptance Checklist. We will present you with an Acceptance Checklist (Checklist) upon our completion of
the Services. You will sign the Checklist acknowledging completion of the Services once the on-site service
session has been completed. If you reasonably believe that we did not complete the Services in substantial
conformance with this Agreement, you must notify us in writing of your specific reasons for rejection of the Services
within 7 calendar days from delivery of the Checklist to you. We will address your issues and then will re-present
the Checklist for your approval and signature. If we do not receive the signed Checkiist or a written notification of
the reasons for the rejection of the performance of the Services from you within 7 calendar days of delivery of the
Checklist to you, the absence of your response will constitute your affirmative acceptance of the Services, and a
waiver of any right of rejection.

9. Liability for Loss or Corruption of Data. The parties’ default obligations concerning the liability for any loss or
corruption of data under this Agreement are as follows:

a. You are responsible for: (i} instituting proper and timely backup procedures for your software and data; (ii)
creating timely backup copies of any of your software or data that may be damaged, lost, or corrupted due to our
provision of Services; and (iii) using backup copies to restore any of your software or data in the event of any loss
of, damage to, or corruption of the operational version of your software or data, even if such damage, loss, or
corruption is due to our negligence.

b. If, as a direct result of our negligence in performing the Services, your software or data is damaged, lost, or
corrupted, we will assist you in loading the media (e.g., tape) in which you stored the backup copy of your software
or data onto the server, mainframe, or other computer system to which your software or data is to be restored. The
assistance provided by us may consist of telephone support to your personnel performing the software or data
restoration. However, our assistance is conditioned upon TASER being notified by you within 24 hours of you
becoming aware that your software or data has been damaged, lost, or corrupted as a direct result of our
negligence in performing the Services. However, regardless of any assistance provided by us: (i) we will in no way

- be liable for the accuracy, completeness, success, or results of your efforts to restore your software or data; (ii) any
assistance provided by us under this Section is without warranty, express or implied; and (iii) in no event will we be
liable for loss of, damage to, or corruption of your data from any cause.

¢. The section does not apply to your data stored on Evidence.com and covered by the Evidence.com Master
Service Agreement.

10. Indemnification and Limitation of Liability. Except to the extent caused by the negligent acts or willful
misconduct of you, we will indemnify, defend and hold you, your officers, directors, employees, agents, and
permitted assigns (each Agency Indemnitee) harmless from and against all claims, demands, losses, liabilities,
costs, expenses, and reasonable attorneys’ fees, arising out of a claim by a third party against an Agency
Indemnitee resulting from any negligent act, error or omission, or willful misconduct of TASER under or related to
this Agreement. EXCEPT AS OTHERWISE PROVIDED IN THIS AGREEMENT, THE WARRANTIES STATED IN
THIS AGREEMENT ARE LIMITED WARRANTIES AND ARE THE ONLY WARRANTIES MADE BY TASER. WE
DO NOT MAKE AND HEREBY DISCLAIM, AND YOU EXPRESSLY WAIVE, ALL OTHER WARRANTIES,
EXPRESSED OR IMPLIED. EXPRESSLY EXCLUDED ARE ALL WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE AND ANY OTHER STATUTORY OR COMMON LAW WARRANTY.
UNDER NO CIRCUMSTANCES WILL EITHER PARTY HAVE ANY LIABILITY WITH RESPECT TO ITS
OBLIGATIONS UNDER THIS AGREEMENT OR OTHERWISE FOR LOSS OF PROFITS, CONSEQUENTIAL,
EXEMPLARY, INCIDENTAL OR PUNITIVE DAMAGES, EVEN iF EITHER PARTY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. IN ANY EVENT, EXCEPT FOR OBLIGATIONS OF INDEMNIFICATION SET
FORTH N THIS AGREEMENT, THE LIABILITY OF EITHER PARTY TO THE OTHER PARTY FOR ANY
REASON AND UPON ANY CAUSE OF ACTION WHATSOEVER WILL NOT EXCEED THE AMOUNTS
ACTUALLY PAID TO TASER UNDER THIS AGREEMENT FOR THE SERVICES IN THE PRIOR 12 MONTHS
PRECEDING THE CLAIM. NOTHING IN THIS SECTION LIMITS YOUR OBLIGATIONS UNDER SECTIONS 1
AND 2.

11. Insurance. We will maintain at our own expense and in effect during the Term, insurance coverage as set out
- below, and will furnish certificates of insurance or self-insurance upon your request:
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Product Code Product Full Name

98100
96100
89600
89511

89501
89411

89401
89311

89301
89300
89211

89201
89111

89101
89011

89010
89009
89008
89007
89005
89004
89003
89002
89001
88511

88501
88411

88401

Cartridge, Simulator (98100)

Handle, Simulator (X26) (96100)

PROFESSIONAL EVIDENCE.COM LICENSE 6 MONTHS (89600)
PROSECUTOR PROFESSIONAL EVIDENCE.COM LICENSE: YEAR 5
PAYMENT (89511)

PROFESSIONAL EVIDENCE.COM LICENSE: YEAR 5 PAYMENT (89501)
PROSECUTOR PROFESSIONAL EVIDENCE.COM LICENSE: YEAR 4
PAYMENT (89411)

PROFESSIONAL EVIDENCE.COM LICENSE: YEAR 4 PAYMENT (89401)
PROSECUTOR PROFESSIONAL EVIDENCE.COM LICENSE: YEAR 3
PAYMENT (89311)

PROFESSIONAL EVIDENCE.COM LICENSE: YEAR 3 PAYMENT (89301)
PROFESSIONAL EVIDENCE.COM LICENSE 3 MONTHS (89300)
PROSECUTOR PROFESSIONAL EVIDENCE.COM LICENSE: YEAR 2
PAYMENT (89211)

PROFESSIONAL EVIDENCE.COM LICENSE: YEAR 2 PAYMENT (89201)
PROSECUTOR PROFESSIONAL EVIDENCE.COM LICENSE: YEAR 1
PAYMENT (89111)

PROFESSIONAL EVIDENCE.COM LICENSE: YEAR 1 PAYMENT (89101)

PROSECUTOR PROFESSIONAL EVIDENCE.COM LICENSE: 4 YEAR (89011)

PROSECUTOR PROFESSIONAL EVIDENCE.COM LICENSE: 3 YEAR (89010)

PROSECUTOR PROFESSIONAL EVIDENCE.COM LICENSE: 2 YEAR (89009)

PROSECUTOR PROFESSIONAL EVIDENCE.COM LICENSE: 5 YEAR (89008)

PROSECUTOR PROFESSIONAL EVIDENCE.COM LICENSE: 1 YEAR (89007)

PROFESSIONAL EVIDENCE.COM LICENSE: 5 YEAR (89005)
PROFESSIONAL EVIDENCE.COM LICENSE: 4 YEAR (89004)
PROFESSIONAL EVIDENCE.COM LICENSE: 3 YEAR (89003)
PROFESSIONAL EVIDENCE.COM LICENSE: 2 YEAR (89002)
PROFESSIONAL EVIDENCE.COM LICENSE: 1 YEAR (89001)

PROSECUTOR STANDARD EVIDENCE.COM LICENSE: YEAR 5 PAYMENT

(88511)
STANDARD EVIDENCE.COM LICENSE: YEAR 5 PAYMENT (88501)

PROSECUTOR STANDARD EVIDENCE.COM LICENSE: YEAR 4 PAYMENT

(88411)
STANDARD EVIDENCE.COM LICENSE: YEAR 4 PAYMENT (88401)

List Price
Currency
usD
usD
usD
usD

usb
usb

usb
usb

usb
usb
usb

usb
usb

usb
usb

usb
usb
usb
usb
usb
usb
usb
usb
usb
usb

usb
usb

usb

List Price

$11.19

$271.64
$245.70
$491.40

$491.40
$491.40

$491.40
$491.40

$491.40
$31.50
$491.40

$491.40
$491.40

$491.40
$1,965.60

$1,474.20
$982.80
$2,457.00
$491.40
$2,457
$1,965.60
$1,474.20
$982.80
$491.40
$0.00

$315.00
$0.00

$315.00



88311

88301
88211

88201
88111

88101
88010
88009
88008
88007
88006
88005
88004
88003
88002
88001
87501
87401
87301
87201
87101
87034
87033
87032
87031
87030
87029
87028
87027
87026
87025
87024
87023

87022
87021

87020
87019
87018

PROSECUTOR STANDARD EVIDENCE.COM LICENSE: YEAR 3 PAYMENT
(88311)

STANDARD EVIDENCE.COM LICENSE: YEAR 3 PAYMENT (88301)
PROSECUTOR STANDARD EVIDENCE.COM LICENSE: YEAR 2 PAYMENT
(88211)

STANDARD EVIDENCE.COM LICENSE: YEAR 2 PAYMENT (88201)
PROSECUTOR STANDARD EVIDENCE.COM LICENSE: YEAR 1 PAYMENT
(88111)

STANDARD EVIDENCE.COM LICENSE: YEAR 1 PAYMENT (88101)
PROSECUTOR STANDARD EVIDENCE.COM LICENSE: 4 YEAR (88010)
PROSECUTOR STANDARD EVIDENCE.COM LICENSE: 3 YEAR (88009)
PROSECUTOR STANDARD EVIDENCE.COM LICENSE: 2 YEAR (88008)
PROSECUTOR STANDARD EVIDENCE.COM LICENSE: 5 YEAR (88007)
PROSECUTOR STANDARD EVIDENCE.COM LICENSE: 1 YEAR (88006)
STANDARD EVIDENCE.COM LICENSE: 5 YEAR (88005)

STANDARD EVIDENCE.COM LICENSE: 4 YEAR (88004)

STANDARD EVIDENCE.COM LICENSE: 3 YEAR (88003)

STANDARD EVIDENCE.COM LICENSE: 2 YEAR (88002)

STANDARD EVIDENCE.COM LICENSE: 1 YEAR (88001)

BASIC EVIDENCE.COM LICENSE: YEAR 5 PAYMENT (87501)

BASIC EVIDENCE.COM LICENSE: YEAR 4 PAYMENT (87401)

BASIC EVIDENCE.COM LICENSE: YEAR 3 PAYMENT (87301)

BASIC EVIDENCE.COM LICENSE: YEAR 2 PAYMENT (87201)

BASIC EVIDENCE.COM LICENSE: YEAR 1 PAYMENT (87101)

5 YEAR OFFICER SAFETY PLAN BODY 2 (87034)

2 YEAR EXTENDED WARRANTY AXON FLEET (87033)

4 YEAR EXTENDED WARRANTY AXON FLEET (87032)

2 YEAR EXTENDED WARRANTY DOCK 2 SIX BAY + CORE (87031)

2 YEAR EXTENDED WARRANTY DOCK 2 SINGLE BAY + CORE (87030)

2 YEAR EXTENDED WARRANTY BODY 2 (87029)

TASER ASSURANCE PLAN DOCK 2 5 YEAR UPFRONT (87028)

TASER ASSURANCE PLAN DOCK 2 3 YEAR UPFRONT (87027)

TASER ASSURANCE PLAN DOCK 2 ANNUAL PAYMENT (87026)

5 YEAR OFFICER SAFETY PLAN DOCK 2 SINGLE BAY + CORE (87025)

5 YEAR OFFICER SAFETY PLAN DOCK 2 SIX BAY + CORE (87024)

5 YEAR TASER ASSURANCE PLAN DOCK 2 SINGLE BAY + CORE (87023)

5 YEAR TASER ASSURANCE PLAN DOCK 2 SIX BAY + CORE (87022)
3 YEAR TASER ASSURANCE PLAN DOCK 2 SINGLE BAY + CORE (87021)

3 YEAR TASER ASSURANCE PLAN DOCK 2 SIX BAY + CORE (87020)
5 YEAR TASER ASSURANCE PLAN BODY 2 (87019)
3 YEAR TASER ASSURANCE PLAN BODY 2 (87018)

usb

usb
usb

usb
usb

usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb

usb
usb

usb
usb
usb

$0.00

$315.00
$0.00

$315.00
$0.00

$315.00
$0.00
$0.00
$0.00
$0.00
$0.00
$1,575.00
$1,260.00
$945.00
$630.00
$315.00
$189.00
$189.00
$189.00
$189.00
$189.00
$0.00
$209.95
$419.90
$524.90
$136.40
$209.95
$1,134.00
$680.40
$226.80
$0.00
$0.00
$0.00

$0.00
$0.00

$0.00
$0.00
$0.00



87017
87016
87015
87014
87013
87012
87011
87010
87005
87004
87003
87002
87001
86005
86004
86003
86002
86001
86000
85535
85435
85335
85290
85289
85288
85287
85286
85285

85284

85283
85282

85281
85280
85279
85278
85277
85276
85275
85274

BASIC EVIDENCE.COM FLEET:
BASIC EVIDENCE.COM FLEET:
BASIC EVIDENCE.COM FLEET:
BASIC EVIDENCE.COM FLEET:
BASIC EVIDENCE.COM FLEET:
BASIC EVIDENCE.COM FLEET:
BASIC EVIDENCE.COM FLEET:
BASIC EVIDENCE.COM FLEET:

YEAR 5 PAYMENT (87017)
YEAR 4 PAYMENT (87016)
YEAR 3 PAYMENT (87015)
YEAR 2 PAYMENT (87014)
YEAR 1 PAYMENT (87013)
5 YEAR (87012)
3 YEAR (87011)
1 YEAR (87010)

BASIC EVIDENCE.COM LICENSE: 5 YEAR (87005)
BASIC EVIDENCE.COM LICENSE: 4 YEAR (87004)
BASIC EVIDENCE.COM LICENSE: 3 YEAR (87003)
BASIC EVIDENCE.COM LICENSE: 2 YEAR (87002)
BASIC EVIDENCE.COM LICENSE: 1 YEAR (87001)
EVIDENCE.COM ARCHIVAL STORAGE 5 YEAR (86005)
EVIDENCE.COM ARCHIVAL STORAGE 4 YEAR (86004)
EVIDENCE.COM ARCHIVAL STORAGE 3 YEAR (86003)
EVIDENCE.COM ARCHIVAL STORAGE 2 YEAR (86002)
EVIDENCE.COM ARCHIVAL STORAGE 1 YEAR (86001)
EVIDENCE.COM ARCHIVAL ANNUAL STORAGE (86000)

EVIDENCE.COM STORAGE (GB)-5 YEAR CONTRACT (85535)
EVIDENCE.COM STORAGE (GB)-4 YEAR CONTRACT (85435)
EVIDENCE.COM STORAGE (GB)-3 YEAR CONTRACT (85335)

4 YEAR TAP DOCK 2 SINGLE BAY + CORE REPLACEMENT (85290)
4 YEAR TAP DOCK 2 SIX BAY + CORE REPLACEMENT (85289)

4 YEAR TAP DOCK 2 SIX BAY REPLACEMENT (85288)
4 YEAR TAP DOCK 2 SINGLE BAY REPLACEMENT (85287)

4 YEAR TASER ASSURANCE PLAN BODY 2 REPLACEMENT (85286)
4 YEAR TAP SINGLE BAY+HUB EVIDENCE.COM REPLACEMENT (85285)

usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb

4 YEAR TAP SIX BAY+HUB EVIDENCE.COM DOCK REPLACEMENT (85284) USD

4 YEAR TAP EVIDENCE.COM DOCK 6 BAY REPLACEMENT (85283)
4 YEAR TAP EVIDENCE.COM DOCK SINGLE BAY REPLACEMENT (85282)

4 YEAR TAP EVIDENCE.COM DOCK HUB REPLACEMENT (85281)

4 YEAR TAP AXON FLEX REPLACEMENT (85280)

3.5 YEAR TAP DOCK 2 SINGLE BAY + CORE REPLACEMENT (85279)
3.5 YEAR TAP DOCK 2 SIX BAY + CORE REPLACEMENT (85278)

3.5 YEAR TAP DOCK 2 SIX BAY REPLACEMENT (85277)

3.5 YEAR TAP DOCK 2 SINGLE BAY REPLACEMENT (85276)

3.5 YEAR TAP BODY 2 REPLACEMENT (85275)
3.5 YEAR TAP SINGLE BAY+HUB EVIDENCE.COM REPLACEMENT (85274) USD

usb
usb

usb
usb
usb
usb
usb
usb
usb

$315.00
$315.00
$315.00
$315.00
$315.00
$1,575.00
$945.00
$315.00
$945.00
$756.00
$567.00
$378
$189
$1.97
$1.58
$1.19
$0.79
$0.40
$0.40
$3.94
$3.15
$2.36
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00

$0.00
$0.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00



85273

85272
85271

85270
85269
85268
85267
85266
85265
85264
85263

85262

85261
85260

85259
85258
85257
85256
85255
85254
85253
85252

85251

85250
85235
85234
85233

85232
85231
85230
85229
85228
85227
85226

3.5 YEAR TAP SIX BAY+HUB EVIDENCE.COM DOCK REPLACEMENT
(85273)

3.5 YEAR TAP EVIDENCE.COM DOCK 6 BAY REPLACEMENT (85272)
3.5 YEAR TAP EVIDENCE.COM DOCK SINGLE BAY REPLACEMENT
(85271)

3.5 YEAR TAP EVIDENCE.COM DOCK HUB REPLACEMENT (85270)
3.5 YEAR TAP AXON FLEX REPLACEMENT (85269)

3 YEAR TAP DOCK 2 SINGLE BAY + CORE REPLACEMENT (85268)

3 YEAR TAP DOCK 2 SIX BAY + CORE REPLACEMENT (85267)

3 YEAR TAP DOCK 2 SIX BAY REPLACEMENT (85266)

3 YEAR TAP DOCK 2 SINGLE BAY REPLACEMENT (85265)

3 YEAR TAP BODY 2 REPLACEMENT (85264)

3 YEAR TAP SINGLE BAY+HUB EVIDENCE.COM REPLACEMENT (85263)

usb

usb
usb

usb
usb
usb
usb
usb
usb
usb
usb

3 YEAR TAP SIX BAY+HUB EVIDENCE.COM DOCK REPLACEMENT (85262) USD

3 YEAR TAP EVIDENCE.COM DOCK 6 BAY REPLACEMENT (85261)

3 YEAR TAP EVIDENCE.COM DOCK SINGLE BAY REPLACEMENT (85260)

3 YEAR TAP EVIDENCE.COM DOCK HUB REPLACEMENT (85259)

3 YEAR TAP AXON FLEX REPLACEMENT (85258)

2.5 YEAR TAP DOCK 2 SINGLE BAY + CORE REPLACEMENT (85257)
2.5 YEAR TAP DOCK 2 SIX BAY + CORE REPLACEMENT (85256)

2.5 YEAR TAP DOCK 2 SIX BAY REPLACEMENT (85255)

2.5 YEAR TAP DOCK 2 SINGLE BAY REPLACEMENT (85254)

2.5 YEAR TAP BODY 2 REPLACEMENT (85253)

2.5 YEAR TAP SINGLE BAY+HUB EVIDENCE.COM REPLACEMENT (85252)

2.5 YEAR TAP SIX BAY+HUB EVIDENCE.COM DOCK REPLACEMENT
(85251)

TASER 60 TASERCAM HD (85250)

EVIDENCE.COM STORAGE (GB)-2 YEAR CONTRACT (85235)

2.5 YEAR TAP EVIDENCE.COM DOCK 6 BAY REPLACEMENT (85234)
2.5 YEAR TAP EVIDENCE.COM DOCK SINGLE BAY REPLACEMENT
(85233)

2.5 YEAR TAP EVIDENCE.COM DOCK HUB REPLACEMENT (85232)
2.5 YEAR TAP AXON FLEX REPLACEMENT (85231)

2 YEAR TAP DOCK 2 SINGLE BAY + CORE REPLACEMENT (85230)

2 YEAR TAP DOCK 2 SIX BAY + CORE REPLACEMENT (85229)

2 YEAR TAP DOCK 2 SIX BAY REPLACEMENT (85228)

2 YEAR TAP DOCK 2 SINGLE BAY REPLACEMENT (85227)

2 YEAR TAP BODY 2 REPLACEMENT (85226)

usb
usb

usb
usb
usb
usb
usb
usb
usb
usb

usb

usb
usb
usb
usb

usb
usb
usb
usb
usb
usb
usb

$0.00

$0.00
$0.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00

$0.00
$0.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00

$0.00
$1.58
$0.00
$0.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00



85225

85224

85223
85222

85219
85218
85170
85169

85168
85167
85166
85165
85164
85163
85162
85161
85155
85152

85151

85150
85149
85147
85146
85144
85139
85135

85134
85133
85132
85131
85130
85129

85128

85127

2 YEAR TAP SINGLE BAY+HUB EVIDENCE.COM REPLACEMENT (85225)

usb

2 YEAR TAP SIX BAY+HUB EVIDENCE.COM DOCK REPLACEMENT (85224) USD

2 YEAR TAP EVIDENCE.COM DOCK 6 BAY REPLACEMENT (85223)
2 YEAR TAP EVIDENCE.COM DOCK SINGLE BAY REPLACEMENT (85222)

2 YEAR TAP EVIDENCE.COM DOCK HUB REPLACEMENT (85219)

2 YEAR TAP AXON FLEX REPLACEMENT (85218)

INTERVIEW ROOM, INSTALL AND SETUP (85170)

TWO-DAY PRODUCT SPECIFIC INSTRUCTOR COURSE WITH RECERTIFI
(85169)

CEW FULL SERVICE WITH INSTRUCTOR TRAINING (85168)
UNLIMITED EVIDENCE.COM FLEET: YEAR 5 PAYMENT (85167)
UNLIMITED EVIDENCE.COM FLEET: YEAR 4 PAYMENT (85166)
UNLIMITED EVIDENCE.COM FLEET: YEAR 3 PAYMENT (85165)
UNLIMITED EVIDENCE.COM FLEET: YEAR 2 PAYMENT (85164)
UNLIMITED EVIDENCE.COM FLEET: YEAR 1 PAYMENT (85163)
UNLIMITED EVIDENCE.COM FLEET: 5 YEAR (85162)

UNLIMITED EVIDENCE.COM FLEET: 3 YEAR (85161)
SUBCONTRACTING SERVICES (85155)

5 YEAR OFFICER SAFETY PLAN SINGLE BAY+HUB EVIDENCE.COM
(85152)

5 YEAR OFFICER SAFETY PLAN SIX BAY+HUB EVIDENCE.COM DOCK
(85151)

CEW ADD-ON SERVICES (85150)

CEW 2 DAY PRODUCT SPECIFIC INSTRUCTOR COURSE (85149)
CEW STARTER (85147)

AXON 1-DAY SERVICE (85146)

AXON STARTER (85144)

FIVE YEAR FLEX OFFICER SAFETY PLAN (85139)

OFFICER SAFETY PLAN FIVE YEAR CONTRACT UPFRONT PAYMENT
(85135)

OFFICER SAFETY PLAN YEAR 5 PAYMENT (85134)

OFFICER SAFETY PLAN YEAR 4 PAYMENT (85133)

OFFICER SAFETY PLAN YEAR 3 PAYMENT (85132)

OFFICER SAFETY PLAN YEAR 2 PAYMENT (85131)

OFFICER SAFETY PLAN YEAR 1 PAYMENT (85130)

EVIDENCE.COM UNLIMITED LICENSE YEAR FIVE YR UPFRONT PAYMENT
(85129)

EVIDENCE.COM UNLIMITED LICENSE YEAR THREE YR UPFRONT
PAYMENT (85128)

EVIDENCE.COM UNLIMITED LICENSE YEAR 5 PAYMENT (85127)

usb
usb

usb
usb
usb
usb

usb
usb
usb
usb
usb
usb
usb
usb
usb
usb

usb

usb
usb
usb
usb
usb
usb
usb

usb
usb
usb
usb
usb
usb

usb

usb

$0.00
$0.00

$0.00
$0.00

$0.00
$0.00
$2,625.00
$8,190.00

$18,375.00
$491.40
$491.40
$491.40
$491.40
$491.40
$2,457.00
$1,474.20
$57,759.66
$0.00

$0.00

$1,050.00
$4,095.00
$2,625.00
$2,100
$2,625
$0.00
$6,237

$1,247.40
$1,247.40
$1,247.40
$1,247.40
$1,247.40
$4,977

$2,986.20

$995.40



85126
85125
85124
85123
85119
85118
85117
85116

85115
85114

85113

85112

85111

85110

85100

85099

85098

85097

85095

85092

85089

85088

85087

85086

85083

85082

85079

EVIDENCE.COM UNLIMITED LICENSE YEAR 4 PAYMENT (85126)
EVIDENCE.COM UNLIMITED LICENSE YEAR 3 PAYMENT (85125)
EVIDENCE.COM UNLIMITED LICENSE YEAR 2 PAYMENT (85124)
EVIDENCE.COM UNLIMITED LICENSE YEAR 1 PAYMENT (85123)

5 YEAR TASER ASSURANCE PLAN SINGLE BAY+HUB EVIDENCE.COM
(85119)

3 YEAR TASER ASSURANCE PLAN SINGLE BAY+HUB EVIDENCE.COM
(85118)

5 YEAR TASER ASSURANCE PLAN SIX BAY+HUB EVIDENCE.COM DOCK
(85117)

3 YEAR TASER ASSURANCE PLAN SIX BAY+HUB EVIDENCE.COM DOCK
(85116)

OFFICER SAFETY PLAN CEW TRUE UP PAYMENT (85115)
EVIDENCE.COM INCLUDED STORAGE (GB)-5 YEAR CONTRACT (85114)

EVIDENCE.COM INCLUDED STORAGE (GB)-4 YEAR CONTRACT (85113)
EVIDENCE.COM INCLUDED STORAGE (GB)-3 YEAR CONTRACT (85112)
EVIDENCE.COM INCLUDED STORAGE (GB)-2 YEAR CONTRACT (85111)

EVIDENCE.COM INCLUDED STORAGE (85110)

EVIDENCE.COM INTEGRATION LICENSE: ANNUAL PAYMENT (85100)
EVIDENCE.COM INTEGRATION LICENSE: 5 YEAR (85099)
EVIDENCE.COM INTEGRATION LICENSE: 3 YEAR (85098)
EVIDENCE.COM INTEGRATION LICENSE: 1 YEAR (85097)

5 YEAR TASER ASSURANCE PLAN EVIDENCE.COM DOCK SINGLE BAY
(85095)

3 YEAR TASER ASSURANCE PLAN EVIDENCE.COM DOCK SINGLE BAY
(85092)

TASER ASSURANCE PLAN UPFRONT PAYMENT, DOCK: 3 YEAR (85089)

TASER ASSURANCE PLAN UPFRONT PAYMENT, AXON BODY: 3 YEAR
(85088)

TASER ASSURANCE PLAN UPFRONT PAYMENT, AXON FLEX: 3 YEAR
(85087)

TASER ASSURANCE PLAN UPFRONT PAYMENT, AXON BODY: 5 YEAR
(85086)

TASER ASSURANCE PLAN UPFRONT PAYMENT, AXON FLEX 5 YEAR
(85083)

TASER ASSURANCE PLAN UPFRONT PAYMENT, TASERCAM HD (85082)

TASER ASSURANCE PLAN DOCK ANNUAL PAYMENT (85079)

usb
usb
usb
usb
usb
usb
usb
usb

usb
usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

$995.40
$995.40
$995.40
$995.40
$0.00
$0.00
$0.00
$0.00

$21.00
$0.00

$0.00
$0.00
$0.00
$0.00
$189.00
$945.00
$567.00
$189.00
$0.00
$0.00
$113.40
$642.60
$869.40
$1,071.00
$1,449.00

$576.47

$37.80



85078
85074
85073
85072
85071
85070
85069
85055
85054
85053
85052

85051
85035
85002
85000
80100
80004
80002
74027
74025
74024
74023
74022
74021
74020
74019
74018
74016
74011
74010
74009
74008
74006
74004
74003
74001
73099
73098
73097
73096
73095
73094

ULTIMATE EVIDENCE.COM ANNUAL PAYMENT (85078)

3 YEAR TASER ASSURANCE PLAN AXON FLEX (85074)

3 YEAR TASER ASSURANCE PLAN BODYCAM (85073)

ULTIMATE EVIDENCE.COM LICENSE: 5 YEAR (85072)

ULTIMATE EVIDENCE.COM LICENSE: 3 YEAR (85071)

TASER ASSURANCE PLAN ANNUAL PAYMENT, BODYCAM (85070)
5 YEAR TASER ASSURANCE PLAN , BODYCAM (85069)

AXON FULL SERVICE (85055)

TASER ASSURANCE PLAN AXON FLEX ANNUAL PAYMENT (85054)
5 YEAR TASER ASSURANCE PLAN AXON FLEX (85053)

TASER ASSURANCE PLAN TASERCAM HD ANNUAL PAYMENT (85052)

TASER ASSURANCE PLAN TASERCAM HD (85051)
EVIDENCE.COM STORAGE (85035)

Taser Cleaning Kit (85002)

Alligator Clip (Assembled) (85000)

CUSTOMER CARE, LASER, ENGRAVING (80100)

TARGET, CONDUCTIVE, 2 PART, TOP AND BOTTOM (80004)
TARGET, PAPER, CONDUCTIVE INK, CIVILIAN (80002)

Axon Fleet Dongle (74027)

MOUNT ASSEMBLY, AXON FLEET (74025)

BATTERY SYSTEM, AXON FLEET (74024)

LG POCKET MOUNT, 6?7, AXON BODY 2 (74023)

SM POCKET MOUNT, 4?, AXON BODY 2 (74022)

MAGNET MOUNT, THICK OUTERWEAR, AXON BODY 2 (74021)
MAGNET MOUNT, FLEXIBLE, AXON BODY 2 (74020)
Z-BRACKET MOUNT, WOMENS, AXON BODY 2 (74019)
Z-BRACKET MOUNT, MENS, AXON BODY 2 (74018)

AXON CAMERA ASSEMBLY, ONLINE, T&E KIT, AXON BODY 2 (74016)
AXON DOCK, SINGLE BAY, AXON BODY 2 (74011)

AXON DOCK, 6 BAY, AXON BODY 2 (74010)

AXON DOCK, SINGLE BAY + CORE, AXON BODY 2 (74009)
AXON DOCK, 6 BAY + CORE, AXON BODY 2 (74008)

AXON CAMERA BATTERY PACK, AXON BODY 2, BLK (74006)
AXON CAMERA ASSEMBLY, OFFLINE, AXON BODY 2, BLK (74004)
CAMERA SYSTEM, AXON FLEET (74003)

AXON CAMERA ASSEMBLY, ONLINE, AXON BODY 2, BLK (74001)
HELMET MOUNT, SWAT KIT, FLEX (73099)

CAMERA SYSTEM, AXON BODY, OFFLINE (73098)

CAMERA SYSTEM, AXON FLEX, OFFLINE (73097)

CAMERA SYSTEM, AXON FLEX (73096)

CAMERA SYSTEM, AXON BODY (73095)

VIEWER / SMART DEVICE (73094)

usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb

usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb

$693.00
$0.00
$0.00
$3,465
$2,079
$214.20
$0.00
$15,750
$289.80
$0.00
$115.25

$0.00
$0.79
$67.11
$50.37
§7.28
$28.96
§7.77
$15.70
$83.95
$136.45
$31.45
$31.45
$31.45
$31.45
$31.45
$31.45
$682.45
$261.45
$1,413.30
$261.45
$1,569.75
$31.45
$418.95
$418.95
$418.95
$31.45
$418.95
$628.95
$628.95
$418.95
$208.95



73093
73092
73089
73088
73084
73081
73078
73077
73067
73062
73060
73059
73058
73039
73036
73034
73033
73031
73021
73020
73013
73011
73010
73008
73004
73001
73000
70116
70115
70114
70113
70112
70043
70042
70040
70038

70037

70033
70028
70027
70026

HOLSTER, HORIZ CLIP, LG, AXON BODY (73093)

VIEWER, ANDROID (73092)

POCKET MOUNT HOLSTER, AXON BODY (73089)
RATCHET COLLAR/VERSATILE/CAPMOUNT, FLEX (73088)
AXON FLEX DVR 2 YEAR EXTENDED WARRANTY (73084)

WALL WART, 2 USB, 2.1/1.0 AMP CHARGER, INT KIT (73081)

HOLSTER, Z-BRACKET, HW, AXONBODY (73078)
HOLSTER, BELT CLIPS, AXONBODY (73077)

CABLE, COILED, STRAIGHT TO RIGHT ANGLE, 36 (73067)
BALL CAP MOUNT, AXON, FLEX (73062)

CABLE, COILED, STRAIGHT TO RIGHT ANGLE, 48 (73060)
BALLISTICS VEST MOUNT, ROTATING, FLEX (73059)

LOW RIDER, HEADBAND, LARGE, FLEX (73058)

TRIAL KIT, AXON FLEX, PILOT (73039)
CONTROLLER, HOLSTER, BELT CLIPS, FLEX (73036)
OAKLEY FLAK JACKET® KIT, FLEX (73034)

AXON FLEX KIT 2 YEAR EXTENDED WARRANTY (73033)
VIEWER, 10S (73031)

MULTI-MOUNTING OPTION KIT, FLEX (73021)
UNIVERSAL MAGNET, CLIP, FLEX (73020)

HELMET MOUNT, FLEX (73013)

EPAULETTE MOUNT, FLEX (73011)

LOWRIDER, HEADBAND, FLEX (73010)
OAKLEY, CLIP, FLEX (73008)

WALL CHARGER, USB SYNC CABLE, FLEX (73004)
CONTROLLER, AXON FLEX (73001)

CAMERA, AXON FLEX (73000)

PPM, SIGNAL (70116)

CONTROLLER, AXON FLEX, SIGNAL (70115)

CAMERA SYSTEM, AXON FLEX, OFFLINE, SIGNAL (70114)
CAMERA SYSTEM, AXON FLEX, SIGNAL (70113)

AXON SIGNAL UNIT (70112)

EVIDENCE.COM DOCK 2, SIX CAMERA BAY+HUB, T&E (70043)
EVIDENCE.COM, DOCK 2, SINGLE CAMERA BAYS +HUB, T&E (70042)

EVIDENCE.COM, DOCK, DESK PLATE, 6 BAYS (70040)

2 YEAR EXTENDED WARRANTY SINGLE BAY+HUB EVIDENCE.COM DOCK

(70038)

2 YEAR EXTENDED WARRANTY SIX BAY+HUB EVIDENCE.COM DOCK

(70037)

WALL MOUNT BRACKET, ASSY, EVIDENCE.COM DOCK (70033)
EVIDENCE.COM DOCK, AXON SINGLE BAY EXPANSION (70028)

EVIDENCE.COM DOCK, CORE (70027)
EVIDENCE.COM DOCK, AXON SIX BAY (70026)

usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb

usb

usb
usb
usb
usb

$31.45
$208.95
$31.45
$31.45
$236.20
$15.70
$31.45
$31.45
$13.60
$31.45
$13.60
$20.95
$57.70
$851.38
$31.45
$157.45
$314.95
$208.95
$209.95
$8.35
$20.95
$20.95
$52.45
$20.95
$15.70
$157.50
$471.45
$94.49
$250.95
$722.40
$722.40
$292.95
$1,569.75
$261.45
$36.75
$136.40

$524.90

$36.75
$261.45
$156.45
$1,569.75



70023
50152
50151
50150
50149
50147BAD
50147
50146
50144

50142
50140
50139
50138

50137
50136
50135
50127
50125

50124
50123
50118
50116
50115
50114
50113
50112
50103
50101

50097
50095
50094
50093
50092
50091
50090
50089
50088
50087

EVIDENCE.COM DOCK, AXON SINGLE BAY (70023)

SV-16 SYSTEM, 1 YR SMA (50152)

1 UNIFIED OMNICAST/SYNERGIS STAND SYS, 1 YR SMA (50151)

1 OMNICAST ENTERPRISE CAM, 1 YR SMA (50150)

CAM CONNECTION #OM-E-1C (50149)

AXIS CAMERA, Q3505-V NETWORK CAMERA (50147BAD)

AXIS CAMERA, Q3505-V NETWORK CAMERA (50147)

OUTSOURCE PLUS ENHANCED POE+ INJECTOR (50146)

RECORDING SERVER - WINDOWS 7 W/ 16 GB RAM ? 2U XEON E3-1226
(50144)

LOUROE LE-778 COVERT MIC (50142)

AXON CONVERT SUPPORT AND MAINTENANCE (50140)

AXON CONVERT (50139)

AXON FIVE FIRST RESPONDER SUPPORT AND MAINTENANCE (50138)

AXON FIVE FIRST RESPONDER (50137)

AXON FIVE PROFESSIONAL SUPPORT AND MAINTENANCE (50136)
AXON FIVE PROFESSIONAL (50135)

POS-X TOUCHPANEL W/ 8GB RAM, 500GB SSD HD (50127)

CISCO SWITCH - 24-PORT POE IP BASED (ENTERPRISE CLASS) (50125)

HP SWITCH - 24PORT GIGABIT POE MANAGED SWITCH (50124)

HP SWITCH - 8PORT GIGABIT MAX POE MANAGED SWITCH (50123)
LOUROE MICROPHONE (POE) (50118)

AXIS T8311 PTZ JOYSTICK (50116)

AXIS M5014 PTZ DOME CAMERA COVERT (50115)

AXIS SENSOR UNIT F1025 (50114)

AXIS F41 COVERT MAIN UNIT (50113)

AXIS VANDAL RESISTENT IP DOME CAMERA 3364-V (50112)
BROADBERRY STORAGE SERVER - 72TB USABLE (50103)

usb
usb
usb
usb
usb
usb
usb
usb
usb

usb
usb
usb
usb

usb
usb
usb
usb
usb

usb
usb
usb
usb
usb
usb
usb
usb
usb

RECORDING SERVER - WINDOWS SERVER W/ 16 GB RAM - 2U XEON E-3 USD

(50101)

AMPED, DETECT TRAINING, HENDERSON (50097)

AMPED, FIVE INTERMEDIATE TRAINING, HENDERSON (50095)
AMPED, FIVE BASIC TRAINING, HENDERSON (50094)

AXON COMMANDER BASIC SUPPORT AND MAINTENANCE (50093)
AXON COMMANDER PRO SUPPORT AND MAINTENANCE (50092)
AXON COMMANDER PRO LICENSE (50091)

AXON COMMANDER BASIC LICENSE (50090)

COMMANDER EVIDENCE MANAGER SOFTWARE LICENSE (50089)
CLEARVIEW IP RECORDING LICENSE (50088)

AVENGER ANNUAL SOFTWARE MAINTENANCE AGREEMENT (50087)

usb
usb
usb
usb
usb
usb
usb
usb
usb
usb

$261.45
$262.50
$210.00
$52.50
$262.50
$1,216.17
$1,216.17
$105.00
$2,859.35

$191.27
$367.50
$1,575.00
$315.00

$1,050.00
$1,023.75
$3,123.75
$2,556.52
$4,832.10

$1,369.57
$684.78
$191.74
$523.48
$776.09
$388.05
$624.49
$941.96
$18,722.89
$4,592.61

$1,044.75
$1,391.25
$1,044.75
$105.00
$210.00
$1,050.00
$525.00
$26,250.00
$1,575.00
$1,050.00



50086

50085

50084

50083

50082

50081

50080

50079

50078

50077

50076

50075

50074

50073

50072

50071

50070

50068

50059

50058

50057

50056

50055

50054

50053

AXON TOUCH PANEL SOFTWARE MAINTENANCE 5 YEAR UPFRONT

(50086)

AXON STREAMING SERVER SOFTWARE MAINTENANCE 5 YEAR
UPFRONT (50085)

INTERVIEW ROOM UNLIMITED EVIDENCE.COM LICENSE 5 YEAR
UPFRONT (50084)

INTERVIEW ROOM STANDARD EVIDENCE.COM LICENSE 5 YEAR
UPFRONT (50083)

COMMANDER ANNUAL SOFTWARE MAINTENANCE AGREEMENT
(50082)

AXON CONVERT, BASIC DIGITAL EVIDENCE CONVERSION, 2 DAY
(50081)

AXON DETECT, 2 DAY (50080)
AXON FIVE PROFESSIONAL, ADVANCED FORENSIC, 5 DAY (50079)
AXON FIVE PROFESSIONAL, INTERMEDIATE FORENSIC, 3 DAY (50078)

AXON FIVE PROFESSIONAL, BASIC FORENSIC, 2 DAY (50077)
AXON DETECT SUPPORT AND MAINTENANCE (50076)

AXON DETECT (50075)

AXON TOUCH PANEL SOFTWARE MAINTENANCE ANNUAL PAYMENT
(50074)

TRACER CAMERA SOFTWARE MAINTENANCE ANNUAL PAYMENT
(50073)

AXON STREAMING SERVER SOFTWARE MAINTENANCE ANNUAL
PAYMENT (50072)

AXON STREAMING SERVER LICENSE (PER SERVER) (50071)

AXON TOUCH PANEL SOFTWARE (50070)

BROADBERRY STORAGE SERVER EXTENDED WARRANTY 5 YEAR (50068)

INTERVIEW ROOM UNLIMITED EVIDENCE.COM LICENSE YEAR 5
PAYMENT (50059)
INTERVIEW ROOM UNLIMITED EVIDENCE.COM LICENSE YEAR 4
PAYMENT (50058)
INTERVIEW ROOM UNLIMITED EVIDENCE.COM LICENSE YEAR 3
PAYMENT (50057)
INTERVIEW ROOM UNLIMITED EVIDENCE.COM LICENSE YEAR 2
PAYMENT (50056)
INTERVIEW ROOM UNLIMITED EVIDENCE.COM LICENSE YEAR 1
PAYMENT (50055)
INTERVIEW ROOM STANDARD EVIDENCE.COM LICENSE YEAR 5
PAYMENT (50054)
INTERVIEW ROOM STANDARD EVIDENCE.COM LICENSE YEAR 4
PAYMENT (50053)

usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

usb

$1,575.00
$1,837.50
$6,237.00
$4,347
$1,050.00
$4,200.00
$4,200.00
$15,750.00
$6,300.00
$4,200.00
$1,548.75
$5,775.00
$315.00
$1,050.00
$367.50
$1,837.50
$1,575.00
$1,310.60
$1,247.40
$1,247.40
$1,247.40
$1,247.40
$1,247.40

$869.40

$869.40



50052

50051

50050

44973
44972
44966
44953
44952
44709

44599
44598
44597
44550
44416
44415
44400
44205
44203
44200
44023
44019
38000
34200
33212
33112
26821
26820
26810
26804
26802
26764
26763
26762
26737
26701
26700
26500
22506
22504

INTERVIEW ROOM STANDARD EVIDENCE.COM LICENSE YEAR 3
PAYMENT (50052)

INTERVIEW ROOM STANDARD EVIDENCE.COM LICENSE YEAR 2
PAYMENT (50051)

INTERVIEW ROOM STANDARD EVIDENCE.COM LICENSE YEAR 1
PAYMENT (50050)

HOLSTER, L, X26, BLACKHAWK, 44H015BK-L-B (44973)
HOLSTER, R, X26, BLACKHAWK, 44H015BK-R-B (44972)
CARTRIDGE HOLDER, X26 (44966)

Holster, BladeTech (Left) (44953)

Holster - Blade Tech w/Tek-Lok (44952)

TASER, FACILITY, PROTECTION, 4 YEAR, PREPAID, MAINTENANCE
(44709)

TASER, FACILITY, PROTECTION, 5YEAR, TRAINING, COURSE (44599)
TASER, FACILITY, PROTECTION, ANNUAL MAINTENANCE (44598)
TASER, FACILITY, PROTECTION, TRAINING, COURSE (44597)
SUIT, SIM, MODEL Il (44550)

APPAREL, SIM SUIT, GLOVES, SET, BLACK (44416)

APPAREL, SIM SUIT, HELMET, BLACK (44415)

CARTRIDGE, 21', SIM, SIL DR, LAW, MOVIE (44400)

Cartridge - Simulation (44205)

CARTRIDGE - 25' HYBRID (44203)

Cartridge - 21' (44200)

KIT, BLAST DOOR, REPLENISHMENT KIT, CARTRIDGE, X26 (44023)
KIT, BLAST DOOR STARTER KIT, CARTRIDGE, X26 (44019)

STUN, FLASHLIGHT, STRIKELIGHT (38000)

Cartridge - 15' (34200)

BELTCLIP, UNIVERSAL, TEK-LOK (33212)

CARTRIDGE, SMART, INERT, W/ALLIGATOR CLIP (33112)
POWER, SUPPLY, UNIV, US, TCHD-X2 (26821)

TASER CAM, AS, TCHD (26820)

TASER CAM, TCHD (26810)

4ACH-Quad Cartridge Holster (26804)

2ACH-Dual Cartridge Holster (26802)

REPLACEMENT BATTERY, KIT, TASER CAM HD (26764)
WARRANTY, 4 YEAR, TASER CAM HD (26763)

KIT, USB DOWNLOAD, TASER CAM HD (26762)

USB CABLE, VDPM (26737)

XDPM BATTERY PK ASSEMBLED (26701)

DPM Battery PK Assembled (26700)

X26 Dataport Kit (26500)

HOLSTER, INSERT, SOFT CARRY, X2 (22506)

HOLSTER, BLACKHAWK, LEFT, X2, 44HTO1BK-L-B (22504)

usb

usb

usb

usb
usb
usb
usb
usb
usb

usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb

$869.40
$869.40
$869.40

$39.12
$39.12
$27.93
$39.12
$39.12
$667.10

$10,913.69
$166.76
$2,182.74
$615.65
$55.91
$89.49
$23.42
$25.65
$29.73
$26.36
$10.82
$108.62
$130.41
$24.13
$8.86
$35.75
$39.12
$605.26
$576.41
$15.38
$22.33
$57.54
$167.85
$16.74
$0.00
$45.59
$39.99
$179.05
$22.33
$71.56



22501
22173
22172
22171
22170
22169
22168
22167
22166
22165
22164
22163
22162
22161
22157
22155
22152
22151
22150
22110
22026
22023
22018
22014
22013
22012

22011
22010
22008
22007
22006
22005
22004
22003
22002
11527
11526
11521
11520
11519
11518
11517

HOLSTER, BLACKHAWK, RIGHT, X2, 44HT01BK-R-B (22501)
TI, IR TRAINING CARTRIDGE, KIT, V6 (22173)

TI, IR TRAINING CARTRIDGE, KIT, V5 (22172)

TI, IR TRAINING CARTRIDGE, KIT, V4 (22171)

TI, IR TRAINING CARTRIDGE, STANDARD, KIT, V3 (22170)

TI, IR TRAINING CARTRIDGE, KIT, V2 (22169)

TI, IR TRAINING CARTRIDGE, KIT, V1 (22168)

TI, IR RECEIVER, VANCOUVER (22167)

TI, IR TRAINING CARTRIDGE, V6 (22166)

TI, IR TRAINING CARTRIDGE, V5 (22165)

TI, IR TRAINING CARTRIDGE, V4 (22164)

TI, IR TRAINING CARTRIDGE, V3 (22163)

TI, IR TRAINING CARTRIDGE, V2 (22162)

TI, IR TRAINING CARTRIDGE, V1 (22161)

CARTRIDGE, PERFORMANCE, SMART, TRAINING, 25' (22157)
CARTRIDGE, PERFORMANCE, SMART, INERT SIM, 25' (22155)
CARTRIDGE, PERFORMANCE, SMART, 35' (22152)
CARTRIDGE, PERFORMANCE, SMART, 25' (22151)
CARTRIDGE, PERFORMANCE, SMART, 15' (22150)

TI, IR TRAINING KIT, X2, VANCOUVER (22110)

HANDLE, BLUE, SIMULATOR, X2 (22026)

HANDLE, BLUE, DEMO/LASER POINTER, X2 (22023)

GRIP, CEW, HOGUE, PACKAGED (22018)

WARRANTY, 4 YEAR, X2 (22014)

KIT, DATAPORT DOWNLOAD, USB, X2/X26P (22013)

TPPM, BATTERY PACK, TACTICAL, PINKY EXTENDER, X2/X26P (22012)

APPM, BATTERY PACK, AUTO SHUT OFF, X2/X26P (22011)

PPM, BATTERY PACK, STANDARD, X2/X26P (22010)

KIT, MINIVAULT, YELLOW, 2 CART, PPM, X2 (22008)

KIT, MINIVAULT, BLACK, 2 CART, PPM, X2 (22007)

KIT, SPEEDVAULT, YELLOW, 2 CART, PPM, X2 (22006)

KIT, SPEEDVAULT, BLACK, 2 CART, PPM, X2 (22005)

T&E KIT, X2 (22004)

HANDLE, YELLOW, CLASS Ill, X2 (22003)

HANDLE, BLACK, CLASS lIl, X2 (22002)

3 YEAR TASER ASSURANCE PLAN FLEX SIGNAL (11527)

5 YEAR TASER ASSURANCE PLAN FLEX SIGNAL (11526)

Cradlepoint - Enterprise Cloud Manager + CradleCare, 5 yr (11521)
Cradlepoint - Enterprise Cloud Manager + CradleCare, 3 yr (11520)
Cradlepoint - CradleCare, 5 yr (11519)

Cradlepoint - CradleCare, 3 yr (11518)

Cradlepoint - Enterprise Cloud Manager, 5 yr (11517)

usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb

usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb

$71.56
$2,309.95
$2,309.95
$2,309.95
$2,519.95
$2,309.95
$2,309.95
$314.95
$1,154.95
$1,154.95
$1,154.95
$1,154.95
$1,154.95
$1,154.95
$33.25
$46.74
$35.53
$34.23
$32.06
$20,998.95
$749.86
$147.63
$16.57
$345.86
$179.05
$59.23

$71.56
$59.23
$1,567.09
$1,567.09
$1,567.09
$1,567.09
$1,756.46
$1,119.30
$1,119.30
$0.00
$0.00
$472.50
$262.50
$288.75
$183.75
$262.50



11516
11513
11512
11511
11510
11504
11503
11501
11500
11026
11023
11015
11010
11009
11007
11004
11003
11002
50163
50167
50171
50178
50183
11538
11539
11541
11528
11529
11530
11532
11533
11534
11535
11536
11537
11542
80112
80113
80114
80115
11543
11544
11545

Cradlepoint - Enterprise Cloud Manager, 3 yr (11516)
Cradlepoint - WiFl antenna (11513)

Cradlepoint - Cellular antenna (11512)

Cradlepoint - 5 in 1 cellular, WiFi, GPS antenna (11511)
Cradlepoint Router - IBR1100LP6 (11510)

HOLSTER, BLACKHAWK, LEFT, X26P (11504)

HOLSTER, BLADE TECH, LEFT, X26P (11503)

HOLSTER, BLACKHAWK, RIGHT, X26P (11501)

HOLSTER, BLADE TECH, RIGHT, X26P (11500)

HANDLE, BLUE, SIMULATOR, X26P (11026)

HANDLE, BLUE, DEMO/LASER POINTER, X26P (11023)
XAPPM, BATTERY PACK, X26P (11015)

XPPM, BATTERY PACK, X26P (11010)

HANDLE, GREEN, CLASS lll, X26P (11009)

T&E KIT, X26P (11007)

WARRANTY, 4 YEAR, X26P (11004)

HANDLE, YELLOW, CLASS 11, X26P (11003)

HANDLE, BLACK, CLASS Ill, X26P (11002)

5 YEAR HMA - INTERVIEW RECORDER

5 YEAR HMA - AXIS SENSOR UNIT

5 YEAR HMA - AXIS SENSOR UNIT

5 YEAR HMA - AXIS VANDAL DOME CAMERA 3364-V

5 YEAR HMA - POS-X TOUCHPANEL W/8GB RAM, 500GB SSD HD
DOCK, FLEX 2, 1-BAY

DOCK, FLEX 2, 6-BAY

T&E DOCK, FLEX 2, 1-BAY

FLEX 2 CAMERA, (ONLINE)

FLEX 2 CAMERA, (OFFLINE)

FLEX 2 T&E KIT

FLEX 2 CONTROLLER

CABLE, COILED, STRAIGHT TO RIGHT ANGLE, 48", FLEX 2
USB SYNC CABLE, FLEX 2

USB SYNC CABLE W/ WALL CHARGER, FLEX 2

DOCK, FLEX 2, 1-BAY + CORE

DOCK, FLEX 2, 6-BAY + CORE

T&E DOCK, FLEX 2, 6-BAY

3 YEAR TASER ASSURANCE PLAN AXON SINGLE BAY + HUB DOCK 2
5 YEAR TASER ASSURANCE PLAN AXON SINGLE BAY + HUB DOCK 2
5 YEAR OFFICER SAFETY PLAN AXON SINGLE BAY + HUB DOCK 2
5 YEAR TASER ASSURANCE PLAN AXON FLEX 2 CONTROLLER
MULTI-MOUNT KIT, FLEX 2

OAKLEY FLAK JACKET KIT, FLEX 2

COLLAR MOUNT, FLEX 2

usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb

$157.50
$15.74
$15.74
$418.95
$944.99
$57.87
$57.87
$57.87
$57.87
$615.65
$128.51
§73.73
$69.01
$978.02
$1,648.54
$302.06
$978.02
$978.02
$6,074.08
$582.07
$936.73
$1,412.93
$3,834.78
$261.45
$1,413.30
$261.45
$471.45
$471.45
$1,207.50
$157.50
$9.45
$9.45
$15.70
$261.45
$1,569.75
$1,569.75
$0.00
$0.00
$0.00
$0.00
$208.95
$156.45
$30.56



11546
11547
11548
80116
80117
80118
11549
11554
11555
80106
80107
80108
80109
80110
80111
11509
80075
80076
80077
80078
80079
85731
85732
85733
85734
85735
80133
88115
88135
88136
88137
88138
88139
11603
85740
80047
80048
80049
80050
80051
80052
80053
80054

EPAULETTE MOUNT, FLEX 2
BALLCAP MOUNT, FLEX 2

UNIVERSAL HELMET MOUNT, FLEX 2

3 YEAR TASER ASSURANCE PLAN AXON FLEX 2 CONTROLLER
FIVE YEAR OFFICER SAFETY PLAN FLEX 2 CONTROLLER

2 YEAR EXTENDED WARRANTY FLEX 2 CAMERA

TACTICAL SWAT KIT, W/ ARC RAIL, FLEX 2

CLIP, OAKLEY, FLEX 2

MOUNT, BALLISTIC VEST, FLEX 2

5 YEAR TASER ASSURANCE PLAN AXON FLEX 2 CAMERA

3 YEAR TASER ASSURANCE PLAN AXON FLEX 2 CAMERA

5 YEAR OFFICER SAFETY PLAN FLEX 2 CAMERA

3 YEAR TASER ASSURANCE PLAN AXON SIX BAY + HUB DOCK 2
5 YEAR TASER ASSURANCE PLAN AXON SIX BAY + HUB DOCK 2
5 YEAR DOCK 2 OFFICER SAFETY PLAN SIX BAY + HUB DOCK 2
BELTCLIP, RAPIDLOCK

OSP BWC & CEW BUNDLE: YEAR 1 PAYMENT

OSP BWC & CEW BUNDLE: YEAR 2 PAYMENT (80076)

OSP BWC & CEW BUNDLE: YEAR 3 PAYMENT (80077)

OSP BWC & CEW BUNDLE: YEAR 4 PAYMENT (80078)

OSP BWC & CEW BUNDLE: YEAR 5 PAYMENT (80079)

FLEET UNLIMITED PACKAGE: YEAR 1 PAYMENT (85731)
FLEET UNLIMITED PACKAGE: YEAR 2 PAYMENT (85732)
FLEET UNLIMITED PACKAGE: YEAR 3 PAYMENT (85733)
FLEET UNLIMITED PACKAGE: YEAR 4 PAYMENT (85734)
FLEET UNLIMITED PACKAGE: YEAR 5 PAYMENT (85735)
FLEET WITHOUT ROUTER INSTALLATION PER VEHICLE (80133)
UCP SMART (88115)

UCP SMART - YEAR 1 PAYMENT (88135)

UCP SMART - YEAR 2 PAYMENT (88136)

UCP SMART - YEAR 3 PAYMENT (88137)

UCP SMART - YEAR 4 PAYMENT (88138)

UCP SMART - YEAR 5 PAYMENT (88139)

PEPWAVE SURF ON THE GO

PEPWAVE 4 YEAR EXTENDED WARRANTY

CAD/RMS SERVICE ADD-ON: 1 YEAR

CAD/RMS SERVICE ADD-ON: 2 YEAR

CAD/RMS SERVICE ADD-ON: 3 YEAR

CAD/RMS SERVICE ADD-ON: 4 YEAR

CAD/RMS SERVICE ADD-ON: 5 YEAR

CAD/RMS SERVICE ADD-ON: YEAR 1 PAYMENT

CAD/RMS SERVICE ADD-ON: YEAR 2 PAYMENT

CAD/RMS SERVICE ADD-ON: YEAR 3 PAYMENT

usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb

$30.56
$19.95
$19.95
$0.00
$0.00
$314.95
$40.95
$9.45
$19.95
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$31.83
$1,247.40
$1,247.40
$1,247.40
$1,247.40
$1,247.40
$1,247.40
$1,247.40
$1,247.40
$1,247.40
$1,247.40
$367.50
$0.00
$125.87
$125.87
$125.87
$125.87
$125.87
$313.95
$0.00
$189.00
$378.00
$567.00
$756.00
$945.00
$189.00
$189.00
$189.00



80055
80056
80080
80081
80082
80083
80084
80085
80086
80017
80018
80019
80020
80021
80022
80023
80024
80025
80026

CAD/RMS SERVICE ADD-ON: YEAR 4 PAYMENT
CAD/RMS SERVICE ADD-ON: YEAR 5 PAYMENT
UNLIMITED BWC BUNDLE: 3 YEAR

UNLIMITED BWC BUNDLE: 5 YEAR

UNLIMITED BWC BUNDLE: YEAR 1 PAYMENT
UNLIMITED BWC BUNDLE: YEAR 2 PAYMENT
UNLIMITED BWC BUNDLE: YEAR 3 PAYMENT
UNLIMITED BWC BUNDLE: YEAR 4 PAYMENT
UNLIMITED BWC BUNDLE: YEAR 5 PAYMENT

PRO EVIDENCE.COM LICENSE
PRO EVIDENCE.COM LICENSE
PRO EVIDENCE.COM LICENSE
PRO EVIDENCE.COM LICENSE
PRO EVIDENCE.COM LICENSE
PRO EVIDENCE.COM LICENSE
PRO EVIDENCE.COM LICENSE
PRO EVIDENCE.COM LICENSE
PRO EVIDENCE.COM LICENSE
PRO EVIDENCE.COM LICENSE

:1YEAR
: 2 YEAR
: 3 YEAR
: 4 YEAR
: 5YEAR
: YEAR 1 PAYMENT
: YEAR 2 PAYMENT
: YEAR 3 PAYMENT
: YEAR 4 PAYMENT
: YEAR 5 PAYMENT

usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb
usb

$189.00
$189.00
$2,986
$4,977
$995.40
$995.40
$995.40
$995.40
$995.40
$491.40
$982.80
$1,474.20
$1,965.60
$2,457
$491.40
$491.40
$491.40
$491.40
$491.40





