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MEET MELISSA

Having never had insurance as an adult, Melissa enrolled in Marketplace insurance by
phone. She got tax credits but missed out on subsidies that would have reduced her
deductible from $6,450 to $0. Soon after, she went to the ER and left with a hefty
hospital bill and a referral to an oncologist.

m HOW WE HELPED

EDUCATED Melissa on health ADVOCATED for Melissa by ENROLLED Melissa’s family in a
insurance basics and setting up payment plans with 2017 plan that covers their doctors
specifically how her plan providers. Armed Melissa with and claims all the subsidies, so they
worked. Served as a resource guestions to ask before her next now pay $31.87/month with 50
surgery to avoid unexpected costs. deductible and $1,700 maximum.

THE HAPPY ENDING  After being diagnosed with kidney cancer in 2016, Melissa is now cancer-free.

InsureCentralTexas.org « enroll@foundcom.org » 512-610-7386



