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Presentation Outline

• Drainage Charge Overview

• Background on Discount

• Overview of Discount

• How to Apply

• Outreach

• Q&A
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• Watershed Protection budget is $93 million
• 95% comes from drainage charge
• Assessed on utility bills
• Funds programs and projects for our three 

missions
– Flooding
– Erosion
– Water Quality

Drainage Charge Overview
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• Drainage Charge Basics
– Individually calculated for each 

property
– Calculated same way for all 

properties
– Based on amount and percent of 

impervious cover

• Drainage Charge Formula
– Charge = Base Rate x Impervious 

Cover (IC) x Adjustment Factor 
(based on percent IC)

Drainage Charge Overview

Find My Drainage Web Map
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Why a Discount?

• Recognize efforts that reduce 
drainage impact

• Provide a way to reduce 
drainage bill

• Reduce pollution due to 
stormwater runoff
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Program Development

• August 4, 2016 - Council passed ordinance enabling discount program

• March 2, 2017 – Rules adopted

• April 2017 – August 2017 – Program development

• September 6, 2017 – Rollout of the program

• Winter 2017 - 2018 – Additional outreach planned

• Application forms and guidance manual available on 

www.austintexas.gov/DrainageDiscount
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Courtesy of Grow Northwest

• Types of Stormwater Control Measures

• Rainwater Harvesting Systems
• Rain Gardens
• Ponds 
• Green Roofs

Program Overview

Rain Barrel

Rain Garden
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• Discount available only for measures that exceed the development 
requirements.

• Discount may offset up to 50% of impervious cover on the property.
• Applicants can be either a current drainage utility customer or a tenant

Program Overview

Rain Barrel

Rain Garden
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Discount Amounts
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Actual discount will vary.
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Applications can be submitted online or mailed
www.austintexas.gov/DrainageDiscount

Program Overview - How To Apply
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http://www.austintexas.gov/DrainageDiscount
https://cityofaustin.seamlessdocs.com/f/StormwaterManagementDiscount
https://cityofaustin.seamlessdocs.com/f/StormwaterManagementDiscount


• Small Rainwater Harvesting Systems
– Utility Account Number
– Capacity of Tanks
– Photo
– Tanks under 250 gallons each

Information Needed to Apply

Rainwater Harvesting
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• Larger Rainwater Harvesting 
Systems and Other Stormwater 
Control Measures
– Site map
– Amount of impervious cover 

draining to stormwater control 
measure

– Calculations
– Proof that it exceeds legal 

requirements for property 
(typically for ponds)

– Permit number in some cases

Information Needed To Apply
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Program Overview - Maintenance

• Maintenance
– Customers receiving discount must maintain 

their stormwater control measure.
• Timeline

– Discount is valid for two years starting on date of 
approval. 

Clogged 
Rain Barrel

Sediment in Rain Garden
Debris in Pond
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• Initial roll out
−Planned as a soft launch
−Applications available on website on 

Sept. 6
−Email to stakeholders on Sept. 7
−FaceBook post on Sept. 7
−Flyer

• Additional 0utreach
−Planned for Winter 2017/2018

Outreach
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Questions?
Discount Program
Anupa Gharpurey

Financial Manager
Anupa.Gharpurey@austintexas.gov
512-974-2543

Outreach
Stephanie Lott
Public Information Specialist Senior
Stephanie.Lott@austintexas.gov 512-
974-2799
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