






 

August 21, 2017, 2017 
 
Ms. Diana Heath 
IT Project Manager 
City of Austin Aviation Department 
3011 Employee Avenue    
Building 1101 
Austin, TX 78719 
 
Subject:  Sole Source Statement for AirportIQ Business and Revenue Manager 
Software License and Implementation Services 
 
Dear Ms. Heath: 
 
GCR, Inc. implemented the Airport Business Manager (ABM) System for the City 
of Austin Aviation Department, Austin-Bergstrom International Airport, in 
December, 2000.  ABM provides the enterprise-wide revenue management 
application for the Airport.   
 
GCR is proposing updating the ABM system with the next generation of this 
system, the AirportIQ Business and Revenue Management System (ABRM).  
ABRM will provide a path to continue using the data that has been created in ABM 
over the past 17 years.  ABRM will also be built on a technology that will assure the 
viability of the property and revenue management system for the foreseeable future. 
 
ABRM, as the next generation of the ABM system, contains proprietary software 
and components for integration with other Aviation Department computer 
applications.  ABRM, as is the case with ABM, contains: 
 

 Custom application programming logic developed by GCR Inc. 
 Proprietary software libraries developed by GCR Inc., which possesses the 

intellectual property rights to this software. 
 Proprietary communication software components developed by GCR Inc. 
 Proprietary software interfaces developed by GCR Inc. to the Airport 

telecommunications system and flight tracking system. 
 Custom graphical user interface software developed by GCR Inc. 
 Custom database implementation by GCR Inc. 



                               
                               
 
                               
                               

 
 
 
   

 
All of these features and functions will utilize the data from ABM after proprietary 
processes are employed to convert the ABM data schema and content to the ABRM 
data schema and format. 
 
GCR Inc. is the only entity which can effectively convert the Airport from the ABM 
system to the ABRM system, and then provide ongoing maintenance and support 
services for the ABRM system. 
 
GCR Inc. is also the only vendor authorized to sell, install, upgrade and maintain 
the ABM and ABRM software.  GCR Inc. does not utilize system integrators or 
reseller to sell the ABM and ABRM software. 
 
Sincerely, 

 
 
Patrick Brady 
AirportIQ Business Manager Product Manager 


