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Amendment No. 5

to
Contract No. NS160000051
For
TeamMate Software and Support
between
Wolters Kluwer Financial Services Inc.
and the
City of Austin

1.0  The City hereby amends the Contract as follows:
Revise Total Contract Amount to an amount not to exceed $564,970.24. This is an addition of $439,947.88.
Extend Contract Term by 60 months, from August 23, 2018 to August 22, 2023.

Add Austin Water services per the attached Order Form.

2.0 The total contract authorization is recapped below:

Action Action Amount Total Contract Amount
Initial Term:
10/11/2015 = 10/10/2016 $20,245.00 $20,245.00
Amendment No. 1: Administrative increase to the current
Contract Term 7/1/2016 $30,600.00 $50,845.00
Amendment No. 2: Option 1 — Extension
10/11/2016 — 10/10/2017 $21,257.25 $72,102.25
Amendment No. 3. Administrative increase to the current
Contract Term 7/1/2017 $30,600.00 $102,702.25
Amendment No. 4: Option 2 — Extension
10/11/2017 — 10/10/2018 $22,320.11 $125022.36
Amendment No. 5: Extend Contract five years; add Austin
Water fo Contract
8/23/2018 — 8/22/2023 $439,947.88 $564,970.24

3.0 MBE/MWBE goals do not apply to this contract.

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

5.0  All other terms and conditions remain the same.



BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced
contract.

Sign/Date: Z &7/%/2043 Sign/Date: . / //-\ Z "T/ZO/ ¥

=
- : JOSHUA SKATTUM \
zﬂpﬁgﬁzﬁ?ﬁﬁgmmmmpomﬁgﬁd é% ’é Iiches,

Authorized Representative
City of Austin

Wolters Kluwer Financial Services inc. Purchasing Office

P.O. Box 842014

Boston, MA 02284-2014
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Amendment No. 4
o
Contract No. NS160000051
For
TeamMate Software and Support
hetween
Wolters Kiuwer Financial Services Inc.
and the
City of Austin

1.0 The City in agreement with the Vendor hereby amends the scheduled paymentsioptions from a base term starting on
June 15, 2¢i6 to the correct base term starting October 11, 2015.

2.0 In addition to the terms being changed, the fotal confract amount is increased by $22,320.11. The total conirast
authorization is recapped below: .

Action Action Amount Total Contract Amount
Initial Term:
10/11/2015- 10/10/2016 $20,245.00 $20,245.00
Amendment No. 1. Administrative increase to the current
Contract Term 7/1/16 $30,600.00 $50,845.00
Amendment No. 2: Option 1 — Extension
1071142018 — 10/10/2017 $21,257.25 $72,102.25
Amendment No. 3; Administrative Increase o the current '
Confract Tem 7/1/17 $30,600.00 : $102,702.25
Amendment No. 4; Option 2 — Extension
10/11/2017 — 10/10/2018 - $22,320.11 $125,022.36

3.0 MBEAMWBE goals do not apply to this contract.

4.0 By signing this Amendment the Contractor cerfifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from
Fedsral Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin.

5.0  All other terms and conditions remain the same.

BY THE SIGNATURES afiixed below, this amendment is hereby incorporated into and made a part of the, above-referenced

contract

Sign/Date: %yt /=76 /7 SigniDa

Printed Name: éAYE MROZEK James T. Howar:

Authorized Rei3BeMAMAGER, CUSTOMER SUPPORTocurement Ma
City of Austin

Wolters Kluwer Financial Services Inc. Purchasing Office

P.O. Box 842014

Boston, MA 02284-2014
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Amendment No. 3

to

Contract No. NS160000051

Far

TeamMate Software and Support

between

Wolters Kluwer Financial Services Inc.

and the
City of Austin

1,0  The City hereby exercises an adminisirative increase for the above-referenced contract.

OO0 D TID
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2.0  The total contract amount is increased by $30,600.00. The total contract authorization is recapped below:

Action Action Amount Total Contract Amount
fnitial Term:
06/15/2016 —- 06/14/2017 $20,245.00 $20,245.00
Amendment No. 1: Administrative increase to the current
Contract Term $30,600.00 $50,845.00
Amendment Ne. 2: Option 1 — Extension
06/15/2017 — 06/14/2018 $21,257.25 $72,102.25
Amendment No. 3: Administrative Increase $30,600.00 $102,702.25

3.0 MBE/WBE goals do not apply to this contract.

4.0 By signing this Amendment the Contractor ceriifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GSA List of Parlies Excluded from
Federal Procurement and Mon-Pracurement Programs, the State of Texas, or the City of Austin.

5.0 Al other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced

contract,

Sign/Date: % £ l/7 Z-22-

g FAYE MROZEK
Printed Name: SR UPPORSnes T. Ho ard

Authorized Representative

Woiters Kluwer Financial Services Inc.
P.O. Box 842014
Boston, MA 02284-2014

Procurement

City of Austin
Purchasing Office

ager



Amendment No. 2
to
Contract No. NS1680000051
For
TeamiMate Software and Support
hetween
Wolters Kluwer Financial Services Inc.
and the
City of Austin

1.0 The City hereby exercises the extension options for the above-referenced contract. Effective June 15, 2017 the term for
the extension option will be June 15, 2017 through June 14, 2018 and there are two {2) options remaining.

2.0 The tolal confract amount is increased by $21,257.25 for the current extension oplion pericd. The fotal contract
autharizaticn is recapped below,

Action Action Amount Total Contract Amount
initial Term:
06/15/2016 - 06/14/2017 $20.245.00 $20,245.00
Amendment No. 1: Administrative increase o the current
Centfract Term $30,6C0.00 $50,845.0C
Amendment No. 2: Cption 1 ~ Exiension
0B/15/2017 - 06/14/2018 $21.257.25 $72,102.25

3.0 MBEM/EBE goals do ot apply to this contract.

40 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or
debarred from doing business with the Federal Government, as indicated by the GBA List of Parties Excluded from
Federal Procurement and Nan-Procurement Programs, the State of Texas, or the City of Austin.

5.0  All other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced
contract.

Sign/Dale: /ﬁﬂ/}ﬁ‘) ole/1a /17

| &)
Printed Name:_lan Rhind, President & CEO Paula Barriffe
Authorized Representative Buyer | - IT Procurement
City of Austin
Wolters Kluwer Financial Services Inc. Purchasing Office

P.0. Box 842014
Boston, MA 02284-2014



Amendment No. 1
To
Contract No. NS160000051
for
TeamMate Software and Support
between
Wailters Kiuwer Financial Services, Inc.
and the
City of Austin

1.0 The City hereby exercises an administrative increase to the above-referenced price agreement in the amount
of $30,600.00 per scope of work as listed in the Attachment A. Effective date of this change is September 6,
2016

2.0  The total coniract amount is increased by $30,600.00. The total Contract authorization is recapped below:

Contract Amount for Total Contract
Term the Term Amount
Basic Term:. 06/15/2016 — 06/14/2017 $20,245 00 $20,245.00
Amendment No. 1: Administrative
increase fo the current contract Tem, $30,600.00 $50,845.00

3.0 MBEMEBE goals do not apply to this contract.

4.0 By signing this Amendment, the Contractor certifies that the Contractor and its principals are not currently
suspended or debarred from doing business with the Federal Government, as indicated by the General Services
Administration (GSA} List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the
State of Texas, or the City of Austin.

5.0 All other terms and conditions remain the same.

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-
referenced contract,

Signature: ;%/ % Signature:
v - °

Printed Name: Printed Name: Sai Xoomsai Purcell
R Ff(YE SAROZEK Senior Buyer Specialist
Wolters Kiuwer Financlafg\clamc ; nEUSTOMER SUPPORT Austin

A A \'\'7 \e

Date Date



&) Wolters Kluwer

TeamMate Proposal
For
TeamCloud

Prepared for
The City of Austin

Prepared by
Chris Egeland, National Account Manager

TeamMate
Telephone: (877) 281-4051
Email: Christopher.Egeland@wolterskluwer.com

Submitted on
9/1/2016
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‘,:D Wolters Kluwer

TeamCloud Pricing for City of Austin
The pricing below reflects migration to TeamCloud

Total cost - $30,600
e Annual cost for 30 licenses $30,600
e One time setup cost $1:875, waived

TeamCloud Scope of Work
TeamCloud installation and data migration

The service includes the initial setup of development, production, and sample databases, installing
the suite, and configuring the web and database servers in the hosted solution. It also includes
migration of existing TeamMate data for existing TeamMate clients, and providing access of your
auditors to the hosted environment.

e Set up the load balanced TeamMate websites

e Restore the existing production database to the cloud environment and upgrade to current
software release

e Create the User accounts to provide secure access to TeamCloud

e Configure automated email notification system

e Configure nightly database backup schedule

e Provide instructions for how to connect to TeamCloud




CONTRACT BETWEEN THE CITY OF AUSTIN
AND
Wolters Kluwer Financial Services Inc.

For
TeamMate Software and Support

This Contract is made by and between the City of Austin ("City"), a home-rule municipality incorporated by the
State of Texas, and Wolters Kluwer Financial Services Inc. (*Contractor’), having offices at PO Box 842014,
Boston, MA (02284-2014.

SECTION 1. GRANT OF AUTHORITY, SERVICES AND DUTIES

1.1  Engagement of the Contractor. Subject io the general supervision and control of the City and subject to
the provisions of the Terms and Conditions contained herein, the Contractor is engaged to provide the services
set forth in Section 2, Scope of Work.

1.2 Responsibilities of the Contractor. The Contractor shall provide all technical and professional expertise,
knowledge, management, and other resources required for accomplishing all aspects of the tasks and associated
activities identified in the Scope of Work. in the event that the need arises for the Contractor to perform services
beyond those stated in the Scope of Work, the Contractor and the City shall negotiate mutually agreeable terms
and compensation for completing the additional services.

1.3 Responsibilities of the City. The City’s Contract Manager will be responsible for exercising general
oversight of the Contractor's activities in completing the Scope of Work. Specifically, the Contract Manager will
represent the City's interests in resoiving day-to-day issues that may arise during the term of this Contract, shall
participate regularly in conference calls or meetings for status reporting, shall promptly review any written reports
submitted by the Contractor, and shall approve all invoices for payment, as appropriate. The City's Confract
Manager shall give the Contractor timely feedback on the acceptability of progress and task reports.

1.4 Designation of Key Personnel. The Confractor's Contract Manager for this engagement shall be Joey
Richardson, Phone: {888) 383-3690, Email Address: joey.richardson@wolterskiuwer.com. The City's Contract
Manager for the engagement shall be Monica Kaspar, Phone: (512) 974-1633, Email Address:
Monica Kaspar@austintexas.gov. The City and the Contractor resolve to keep the same key personnel assigned
to this engagement throughout its term. In the event that it becomes necessary for the Contractor to replace any
key personnel, the replacement will be an individual having equivalent experience and competence in executing
projects such as the one described herein. Additionally, the Contractor will promptly notify the City Contract
Manager and obtain approval for the replacement. Such approval shall not be unreasonably withheld.

SECTION 2. SCOPE OF WORK

2.1 Contractor's Obligations. The Contractor shall fully and timely provide all deliverables described herein
and in the Contractor's Offer in strict accordance with the terms, covenants, and conditions of the Contract and all
applicable Federal, State, and local laws, rules, and reguiations.

SECTION 3. COMPENSATION

3.1 Contract Amount. The Contractor will be paid as indicated herein upon the successful completion of the
Scope of Work, as described herein. In consideration for the services to be performed under this Contract, the
Contractor shall be paid an amount not o exceed $20,245.00 for the initial term, $21,257.25 for the first
extension, $22,320.11 for the second extension, and $23,436.12 for the third extension, for a total estimated
contract amount not to exceed $87,258.48 comprising the software maintenance and support fees.

3.2 Invoices.

321 lavoices shall contain a unigue invoice number, the purchase order or delivery order
number and the master agreement number if applicable, the Department’'s Name, and the name of
the point of contact for the Department. Invoices shall be emized. The Contractor's name and, if
applicable, the tax identification number on the invoice must exactly maich the information in the
Contractor's registration with the City. Unless otherwise instructed in writing, the City may rely on the

Service Contract 1 Revised Oct 2015



remittance address specified on the Contractor's invoice. Invoices received without all required information
cannot be processed and will be returned to the Contractor. Invoices shall be mailed to the below address:

City of Austin
Department Communication Technology Management or (CTM)
Aftne ' Accounts Payable
Address PO Box 1088
City, State, Zip Code Austin, TX 78767

3.2.2 Invoices for labor shall include a copy of all time-sheets with trade labor rate and deliverables order
number clearly identified. Invoices shall also include a tabulation of work-hours at the appropriate rates and
grouped by work order number. Time billed for labor shall be fimited to hours actually worked at the work
site.

3.2.3 Unless otherwise expressly authorized in the Contract, the Contractor shall pass through all
Subcontract and other authorized expenses at actual cost without markup.

3.24 Federal excise taxes, State taxes, or City sales texes must not be included in the invoiced amount.
The City will furnish a tax exemption certificate upon request.

SECTION 4. TERM AND TERMINATION
4.1 Term of Contract. The Contract shall be in effect for an initial term of 12 months and may be extended

thereafter for up to 3 additional 12 month periods, subject to the approval of the Contractor and the City
Purchasing Officer or his designee.

411 Upon expiration of the contract, the Contractor agrees to hold over under the terms and conditions
of this Contract for such a period of time as is reasonably necessary to re-solicit andfor complete the project
{not to exceed 120 calendar days unless muiually agreed on in writing}.

SECTION 5. MISCELLANECUS

7.1 Notices. Unless otherwise specified, all notices, requests, or other communications required or appropriate
to be given under the Contract shall be in writing and shall be deemed delivered three (3) business days after
postmarked if sent by U.S. Postal Service Cerlified or Registered Mail, Return Receipt Requested. Notices
delivered by other means shall be deemed delivered upon receipt by the addressee. Routine communications
may be made by first class malil, telefax, or other commercially accepted means. Notices to the City and the
Contractor shall be addressed as follows:

To the City: To the Contractor:

City of Austin, Purchasing Office Wolters Kluwer Financial Services inc.
ATTN: Gil Zilkha, Contract Administrafor ATTN: Name, Contract Manager

P O Box 1088 PO Box 842014

Austin, TX 78767 Boston, MA 02284-2014

Service Contract 2 Revised QOct 2015



in witness whereof, the parties have caused duly authorized representatives fo exectite this Contract on the dates
set forth below.

Wolters Kiuwer Financial Services inc. CITY OF AUSTIN /

L .
By: ngv £ WL«AL By: 6/& A A
Signature /7 ( v Signature

. !

Name: FAYE MROZEK Name: 6 { \ %1. H(}‘\&
Printed N2ReMANAGER, CUSTOMER SUPPORPrinted Name
R B 3 ‘.
Title: Title: CWOC !‘(ie_')\f A, ff A t";ﬂt(ol} 4r

] fi /
Date: é -/ /':é Date: /j !/ { S/ [ 6
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List of Exhibits

Exhibit A Pricing Agreement

Exhibit B Terms and Conditions

Exhibit C Scope of Work

Exhibit D Support Agreement

Exhibit £ Non Discrimination Certification

Service Contract

Revised Oct 2015
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_ Terms and Conditions
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EXHIBITC
Scope of Work
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CCH TeamMate Support
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prevxded by our virtual 24-hour TeamMate User Support Hotline, which is currently avalfab!e by
: 'teleghane m the Un:ted Statas, Unlted ngdcm Austraha, and South Africa, e

L1Censees are encou:‘aged to contact thelr nearest iocai or Theatre Hctime support number during '-":
-standard support hours. For ccntact before or after local hours;: iicensees may contact a Hetp Desk
ne line. These e-mail and
- te!ephohe num_bers may be founci w;thm the TeamMate sbftware under the menu optlon Help | -

B Techmcai Supp ﬁ = L > S

. _--Each cat! is mmafty routed ta a Leve! 1 techmc;an whose goal is fo troubieshoot and resotve the
: ' 'h_i_ie o the c: Ef the ca!l is not resoived w1th:n 24 hours, the calli is routed to a Leve 2

 best firacﬁces and expeneﬁce_ and learn'¢ fTeamMate News and Events (such as the User Farum) A
andany g_thg_r._?gamMate needs. " : - - : .
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detefniine lhaithe e

Tha pmpﬂsed
solution's.

components wil be :

“¢apable.of balig -

componens arg
commumcaﬂrsg

properly.

; avasiabﬁlty

| Deseribs how

‘I the solution,

_' | allows the .
fsystemor’

nétwork .

atministrator to -
ionitor the

seluﬁen 5

| Bxpecte

e
Availablo

:Wa do m‘xt B B

. tost helwork -

monitating -
tools with
TeamMats,

i‘-’unctzenaiity Nci - _

Requrred

s

The Véﬁdéf will uss

{ slandard Domain

Name Servicas

{DNS) for ldaniifymg
S allserver
f 'componems nithe.
ﬁ;sysﬁam "

:Explaiﬁ hcaw ihat-'
the sys!em uges:
standard © 0 ]
Barvain Name.

-Bervicas {DNS)

for Identifying alt

Cpsener
.| companents in -
-1 the systemi.

Exp_ec}téﬂ__"

Base
Functionality :

ONSis

| #upgorted by
.Mzcmsuft‘s

Best

praclces,

Accaptable

- Toao .

'Thasoiutien
-1 séftivare wifl s an .
| Beturats, verifiabis -
"} Hime source such'ag
'GP clock, NTP.or
.| Stratui tme source -
| for o traveable time
‘stamp, wihichis

applied to various
Eransachcns o key
exesms__ o

‘Explain how the |
“goluticn takes” )
“advantags af'a i
traceable time .
stamp. usmg an
" | NTF source, .

Have

Mot

| Availabla

Functiuriairty Not: e
Raquzred

L To4t

{f ttie Solution back-

erid components use
datedime slamping,
the client-side

caniponents wilt be -

synch pnized wrlh
{he backand
servers.

-} Have

1 indicate'whether {1
the application . {
clignt e
somponerits are’
‘siynenronized » 1
“with the back~
.} zomponents,
| -ard explain hew'-
."the sync OCCHHS.

Must

i Not
| [ Available

| Functionality Not

Required .7

| baoth LANS and
WANs. -

| TOPAP switched and.-
1 routed prolocol will *

Ba Used as the sole
network protocel for

'Describa horw -

fhﬁ systams . . s

i uses TCP!!P

ct}mmon

: {ransmissien :
fand

managemeni

: 3pmtosﬂas the -

Expected

Base

Functionailty

Please 500
GCH
TeamMate -

] Suite T
S Overview
Document - | -
Bedtion 6 1

sols network: .0
29"




| ‘protocot forhoth, |
~FLANsEad -
WANS. ldentify

any non-TCRIP

‘pratosols used -
in the solution ~ |

fie, SMB,

| NETBEUDR T

| The Vendor wil
1 provide or

To43 "

recommend 4
backap';nrocass that.

doeas not impact-the
parfoimarnce of fhe
| ‘core Syatem ar the.
“availability of cmime
'data o

_ihat dodg no!
impact tha'

S performanceof '_
T thacoresystem_'

or'thg
avaﬂabzhiy of

. .' uninfss data. i

zhs prepoa&d
Csolulion. {doas -

‘nofinclidea -

backup tool,

‘réconmend one
that hag been

!ested wieh yeur'

Ejesenﬁe'a R R
| ‘backup process.

. Expéctéd

See COH

] TeamMate

1 Suta iT

- Overview

Ba&e

Fanstianehty :

Dccument =
Section 6.7-

Acceplable " .

AT "_'t‘he appttcanm wil o
L baableto ffly:
i suppori tha. nurssber s

Descnbe ihe
ag}pticairon
“lirmitations {as

the Speciied

-numbsrof

T eortc_urreﬂl L
| users.

SONCH Bnl use o
ﬁasmbesystam_

mqutremmtsfar3_
‘growth bidyond |-

Mt
“Have

Ba_é’é -

Functionality ‘|

See CCH

TeamMate - |-

Suie it
Cvarview -

Docwhant= | 0 T
Acceptable .~ f o

Sec!km 83 .

e

ledreinf

o pnmleges

O Ths sciutzon \mil not
1 retuife Qgerating
G s’ystam admmlsiramr'_
ERRE pflvi!egesombg :
o] chent workstatien{s)

1 to'run oF receive. -
-apphr;_a_t_ign upﬁa_ies

. paquired Eq

L st T B
U applieation Ty

| apdates and .
indicae ifthe

app{ caﬁtm

requires "1

orkgtation -1

| admidistrator . .

pnv:leges 0.

Cexgcutear - S
‘Expectat.

updats :

Not

Avaishis 3

nead Adiin -

fights io
install
TeamMate
and -
Updates.

| Functionality Nat |-
Required. o}

T4
L ] meihod far bulk data:

11 bulk data Toads via
| the Intornetare.
| sipported by the

solution, a secure
natwbrk !ransport

Desr;nbe how- -
“the solittion
1 stipponts
~secured andior

-enciypied
fransports of

data if blilk dala :

Ex?fejgﬁsé :

Ayaliabla

Funcnonahty Nat B
'_.Required S




: '_wi_i!'ba_ supported. L

toadis_' 5
.| supported via

" }he fntemet ;

. Todr

e When nawusers arg
| created, the secuniy:_
1 permissions, :

‘assigniad 10 ths new

| aceounts will dafault ©
'iu Eeast prlvitegad 2

Dascnb& fhe

: prﬁcass of -
creating 8 new-
usar in Ehe
syslon, am:i
sgxplain the

privileges
assa;ned ze naw

c_!e_fauit_sys_tem :

| Expected

ijaila!;}a

New Users
are created
andthen
securityis
sef alihat
fime. There
fsnota -
dafault, =

Functionality Not
| Required .
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" device, and file

Authorized users will
hive the, abiisty fa -
-_mam!o: {in rrear real--
time).and reporton.
filg actess activities

fora particular user;
group; application, -

‘provides real-

torselectivaly.
‘monitor and. -
report on file

'D_éscribéh.b._w" -
ha sojution - -

tirfie capaliility .

“access activities
for a p’ariiéufaf'_-. :
B user, grcup, a

| Desired

Not
Availabla

| Funofionality Not
| Regulred .

o _.T he sniulion mli

Its'ack and Tog atl
-tranSacﬂons
arig 'aﬂng from

axtem' netwurk R

. Gﬁginaﬂng from
extarnal natwork
1. sources, Verify
“thatlog data

oo inlades _
| destinistion host _
e !Padd%ss‘s :

: .'_sngmaﬁng

‘$ousce host EP

address. data, -

| Dssd

Not.

Avaiiab!_e_ e

FuncuonamyNaz_:
: Reqwraci : e

Tha solution will.
Sy NOT use Aclive 0
| Berver Pages for
webnbased :
mm umcaﬁans

: Explain ;f Ehe

saluﬂon uses’

Desired

] eiver
Pagesin HS

Nt B

: -TaamMaEe

ol ] vighsites 6!
Availablg: -

‘Uses Aclive

of the SR
Funcﬁanalﬁy Not-__ :

TeamMate Reqzz]reci

: tain nebwork
4 secuiity, the-sofuticn *
B
assgnabie r:a!work :
poits for the salution,

_ Provida 8 iiét éf ;

--Lhe sulul!rm

re-assighable .
ports ulilized by 1

B G T
et TeamMate N

g | B F‘uachonahty

Surte JT

: Acceptable -

- Tosz.

e Sofomn wil
: minimize thenuniber

of dif{efen! EP parts

-_D.escﬁt;eh_crw:'_-.-- S
-the Solution | Exg

-:--Nozi_'_'_- R

o ?‘ﬂnc'&iunaliiy'NoE"
| Required 1=




anai-p}c_fms'ta firmit

exposuré and

o _szmphfysectfnty
'admm!siratxon o
' S Ustef P porls

nimberof I ©

ports and

protacols used. |-

and provide a -

and protocals

‘ulifized.

Oveiﬂew
Bogument -

Section 6.8 -

; When i.h.q'a uandu._ri_s'
{ copnectediothe
°| City's' VP for

o -sOEubon suppar

-.ptsfpmes sirgle

o] tunneling is required -
' '-{‘vshich meansihat :
] mey ara” =

dlsmnnected fmm

] theirlocaf network

T053

-_sesszoa)

during the VF’N

Describe how : _

solutlén §upport
personnel use

VPNs to'support .
the appilcation
_ 'atthecustomef

1 site; ami L
mdscate whathér i
| single-tunnigting
-| will be enforced. .

Must

-Have. .

Base
Functiena]ﬁy

client.

VPN usage
isuploeach [ 0o
| Acceptable .

Htha soiuis;_an ’

provides a Weh
.1 'server, the sofution's

| Web interfacs will be °
' -abletacperatea
-
'_"oommuniea!ton

| sessionas S51 128
R Y artc;ypted

L HTTFS

Describe how -

- the solutipn’s -

| Web interface is

i abletooparate . | -
| & sacure :

.commamcahon :
sess%on as 8BSl
AZBHLHTTRE.

Must
Havé -

Base

.| Fuhetionafity

.| See CCH

.-} TeamMate

b Siite T
1 Overview

[ Docurant -

Section 6.1

Accsptable

: The soiuuoﬁ will
'pravkts and enforce -
L complex: pasawmi
il formats, Passwords 1
1wl bea mintmom of

8 r:hamclers and will

- | allow'tisa of tpper
{-and lowsr ease and’

Explain at

‘numeric and spedisl | managed ang
characters.

e
- | Functenaity

See CCH' -
Tearr%Mate
Sute 1T
Ovemew

Bectloh 5

853 Acceptable
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| Passwords wil ol

be displayed as

readable text when

users arg enlering
them am-sefeef

Deseriba how - |
system al!ows S
enduserg i
{‘typeintheir - L
1 passiordna S

Ton:printing,

nandispsaymg}'-_: o
ol Have oo

Base -

Fundtionaiity

TeamMate:

Sutg 1T
Overview
Document -

Acceptable

Passwords Wil NOT |- I .' :' T

beinchidedin | T

L ‘automated sign-on
"V procedires, stored

unsncrypted 1 B

Expkam how )
_passwords ara
. mandged,
cdeche, of kansmitted i
-a8 deaf text gver the.

stpr_ed'_am'- :

| transmited over
| the hetwork. .

Must - -

Havé

- -Bésﬁ:
.| Funictionality

“|'sesGCH
: TaamMate :

St 1T -

L Qvemew.

- | Acceptable
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B The: s6iution wul ba

capahls of
supporting tser&d
dserpermissions lo.

" provide appiicahon
: sacurﬁy L

defined and

Expfain/Describy’
& the tiered
permission
capabilities the
solution ﬁffars
Exptalri | haw "
roias!gror.zpslper;
rmssions afe

assigned,

Must

] Have - .

| Base -
Funclignality.

.:'.'.SeaCCH :
1 TesmMate

Suite IT

Overview
Document -
Section 6.9

Acceptable .

I 'secure gats
_ {ransportis: requsred

the solution whl

provide a method of )
:} encrypling the

'applncamn dala

] betwesi the front: . A
1 end user system and_

B the back-end -

semers He

“gihedologies. | .
provided by the * |
“seluffon for
-traﬂspﬂﬂef L
] apphcatseﬂdata. :

Dsséﬁﬁé__ih:e' N
ancryption .-

Expacled

Sas'e SR

Functionality

secoH |
Teambiate |

Suite IT-
Overview . .

Document - L o
- | Acteptable

Séctien 85

The systam wﬂ(

_pratect againgt -
' unamhoﬁzad_eﬂce.ss' :

todata bypersong

and other saftwara :

p:cgrams s

: da!abase

Desciibe how
system provides
securty

'pwtax:hnn
against
unauthonzeci
access io {he

Base
Expected .

Funcuonality

Tryou domt

have'a user
accouni and.

'access :c B
ke
'TeamMaie -
‘goftware,
yoil will not

':begiven ]
accasse L

y A'_cc_'ep!_._ébié. i o

T0RY

i 'To he!panfcrce_ 1
1 Customers secunt_'y_._._ S
' _'pat;cies ihe solution.f

: .workslatiun
| identifiation.
‘rumbers, TCFIEF’
- addressas, vendor
.| assigned ciientlﬁs
- orpublickey
. auihanhcahon}

| Désasibe hew - |
thesolution "1
] Wentifigga.. . |

-} -aans ofber
1 than the. user
' ':Iegin and

aystem Lisa'r'by" wf

password

}?gnciiénalily

| We support
theuseaf

Aclive

Dicectory " |

Acceptable o

L ‘t’he appl:ca!ionwm -
-prowdeeiransaciienj
U4 logrelatedto
:1.changes mad_e !o_ S
'securtty S
(rdes!gmupslpefmis g
szons} e

: Fmvidean

example of the :

fransaction Eﬂg Y B

1 provide by the |
| application -_a_n-q..
“explainhow - .
'_anthonzed users_ RO
aarsaccesstha N RO
| Epectad

Not B
Avyailabla

Faﬁcuenaltiy Not
Requlfed




{Tohelpentorcs 1]
| Custorer's seciity

paficies, the solution.

1 will allow the

“Administrator o [

o Toss

| during an getive
session. 0 oo

.dlsmmect A

particular user and ta.
foek out s user

‘Describe how
1 the'solution

allows lfis:.

-Adminsstrator 3;:5

inck outa

:parﬁt:uiar user -
andio

_ dzsmnn&cf a
uset during an _'
‘active session..

PR _Né’t
Expef_:éci_ _

Available

You can lock
g user out,
once they
log off. - Nat
during the

5 sssswn

Funttionaiity Not
Required .

L before a user
1 account is }of:ked

" 1064 | andlor disabled. - .

' Aumen__ 5 LiseTs s will-

be able 1o define the .
fumber of login
altampts aliowed

"Describie how -

authorized' Ltsars
deﬁne the .

| numberof bgm

attempls bﬁfofe

| duser account
: IS kxcked andfor :

Expacted

Avaitable

T?us iype of
ras!_ri_cx;cn i
ot inherent
1o
TeamMata

Windows

o Authent!caﬁo_- L

| nanodet for .
L] actesg your |
| standard L
1 pasavord -

contéol

HCCBSE.

S _irgowevm‘_ i D
yoll use'the

Furictionality Not

Requige_i@i__. ;

The sefution wiil fog ’j;

an evant und glerd -

"1 the Administrator

'whanausara'caeds'_-

Daseribs how

1 the solution logs.
“J.an eveman&

Taledtsthe
Adrministrator

wher g user

dkceeds: legin
: aﬁsmpts

Expoctad -

Not

Avaitable

~Thig iﬁpe'o’f :

rastriction s
not lnheyent
o

] Tsamﬁdate
However.if
| youusethe . |+

Windows.."

o Aumncaho._

| nmodstfor:. |-

oL acgess, Yﬂiir'
< standard ]

password "

Fulas will - -

contral -

: _Fuhcﬁdﬁai}t}%.biét._" o
Required 7

: Tﬂﬁﬁ

. 'ma sﬁs!é{;h'wiﬁ.' L
sl aumma!tcal&y Iog off
: aszs_ swork

.Ex;)famihe
. -pmcessuaedio'

- “defing an

gegsion &ue_w S
inactivity withina®
Cus!&mar—daﬁrsad
psrifx! '

-_ _macirﬁtyﬁm& '_
it period, and

describe what

.| happens when
“the application
| detectsan . .-

inactivity e

1. out,

Expactad:'

INot -
Avalldbla .

Funchcnailty Not_ )

& Reqmr&d St

Auth nzecs users wiIE
ba able to creats’

1 uses{0s with an

SR !atien date and

hm&{ia fm'

Déscribe how -

authorized uws'. S

create user JDs |

wﬂhan

o Noi s
1| Avalatie

| Furitionaty Net

axp:rahm dat&




conlractors.and .

temps).

and time,
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System authiorized -

create 'sacuﬁty

) proﬁiasfismplates in -
estab%ash sndwidnai _
‘&nd greu;:z pn\rﬂa-ges 3

1 -Describe how. -~
: - authorzed dsers
1 usérs will be-able to
| profies. fo - '

icreata ssouty

-g3tabligh -

| ‘individua and
-gmup pﬂvﬂeges

Expacted

Hot.
Available

We only
have yser
actounls
that dictate
access.

Functionality Not
Required

"rhe app!mailm Wil
allow the: Appélcatim :

1 Administrator the

T089

) iabilety to create. usar
groups: ;)asex_i_en S

defined roles:

T Bescbenow |
“the Application

-Admmlstraiaf

groups based -

can efaate user :

: 'ur_n deﬁned raies_ :

Net

d-| Available " -

Funcuonahty Not
Required
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The application wil
allow the Applicalion |

Administrater o
restrict generic

loging."

- 'can restrict

Deserba how |
_.._.Appé’leauon .
| Administiator .

“gensric loging:

Expacted j

Basae

Furictionalily

_lfyau usg
w00 Active 1
.Dlrectory B
1 thiawilbe

avallable. - -| Accaptable

The appiication wil

| dllowthe Apphcahon :
" Adiinistrator to. s&t .

| e nimEier of

e cancurrent !agms for :
& parﬂculaf ugeron

o

the sama m on
mi.il!lp(e :

| workstagions. Tha
V application will - _

L .ganerafaan alexirfa---
4 user allemplsof .

.éxceeds this. "

the: ﬁumber ot :
eoncisTant

on ms.t!t;pie

3.' _ wcrkstauens

What arethe’
alerting methods
" hiE rinberisT
axceaded?

‘Toging for @ User '
"| ‘onthe same c)r

Deserbathe. |
: mathods !c Hmft :

 Expected |

1 Mot i i
Avallable 1

FuncﬂonaltyNot
Requlfad' TR &

i The: sc%uuaﬂ will

o aflow for multiple - :

| spcurity Toles for - -
| Users (i.e. Admin, .-

Supemsnr, Stalf -

EATIENS 'etc}v.éthappmpriate :

Eermlsazorsa

: permissmﬂs

Y Dessriba how

tha sofistion

| functions in.

‘rejation 1o yssr

| roles; Descibe..

.any predefined

| roles and the -
|- system access’

tal sach rofa -

i} has. B;s_auss_
| both application

software and DB
‘managemeant
usar e

Must
“|. Have

1Base =
. | Functionality"

Thiswill
'] dependon ..
| the module: |
you dre .

byt soms

TeamMata '_

mﬂduies

" | support s
s ms;'lfipie_'
_roles -

Ac.k:;a'ptable. A
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If the soluleazs
pmvsdes e means
of user”

| autheintication, it wi

provide the ablmy fer

- syslerm usars 0

Etescrtbe howe .

énd users can -
Changa thair-.. -
both.

Must | :
| Funclionaity

Base

s -'Seaccﬂ R
B T&amh#_ata
U Bulle T b
| Overviaw +f

9" | Accsptable

Z_ change thelr active




or expired
passwords.

L The soludion wilf

input enry contils

el drop-down .
1 seluctidn lists, pre-
formattgd gereens,
shortcu! keys, glg)
Yo to make dalalentry -
T4 :

-List alf intelligent

input enfry”

conticls ysed by |
tha solution: {le :
rGp-down

salection Hists,

1 ore- formiafted
implement intslligent '

SCFG%I'IS

| “shortcut. keys

a!c 193 Hacros:

oF sher{cui keys
‘afe avallatle,”
-Indscaﬁe wheiher
' iheyarausefv T IR
| Expected

deﬁnab&a

Bropdowmn

1 selection

| Base

Euncﬁo_!_aaﬁiy

| lists are
| user-defined
-} vithin the

syslem,
Addi!lenalty; :
“certain fialds
capbe

| exposed or -

fiidden, af

1 the user

ﬂrgaﬂizatiéﬁ ;
s diseretion,

to simplify i

Seinput -
DFOCRSS.

o !fihe aolatiun is web-

based and sable by

"o publicitizens, Rwil

b ADA and

-} compliant with

To7s- |

Saction 508 of the
F&dera[
Rehabtiulaimn Act -
(goe )

‘| hitg: Iiwwﬁv BLCOSS 1'
board_gm_ﬂaeaﬁﬂ&!sq :

mmary.him).

Provide
avidence of .

ADABOB 1
_ cemphancefor e
‘publiely U
'apcess;b!e wab

Must

Have v

Not - .

.} Avallabie -

1 our:

wehsiles ara -
not:

Supported to

b public,

-} They dre
| only
1 inlerided to

betised as
indranet-
sios.

Funcuonakty Nai ' g
Reqaired :

| Tha application data

‘entry forms will retain
previcusly enfermed

“ | data tFusers wil

navigate batween
related stroans
andior modules.

Explain how

.yeurappﬁcaﬁon
Tetaingdata ")
“wher data entry -

is suspendacf oF

'mten'upted by
-| theuser- ...~
.nawga!lréé a'Wa'y o
' :fmmihawrrent _' )
facus :

if'a'ﬁéar
| closes’a -
,speslﬁe E

soigen, the
data ls"

2| saved.

‘Expecied |

F&n.c%ﬁdﬁ_a.liiv

autorsiaticall
Y. Ifswich
offocus igde
AnOthEr
application, -

' 1 thedata
“sritared will -

rémain as it
was undif the
Liser rolime
tat o

-Customer's systerm
. aulhorized userg wﬂl ;

be abﬁs o efeate

: -._andk}r modtfy thi
UL oL content of owacreen
ST

:armr messages RS

1 Desmba how
‘authorized users |
‘e ereale ard
dlistomize er:oa' :

messages

: 'dzsp!aysd 15
v users ’

Expected

‘Available. -}

' Func&onau!y Nm'
qumred
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. theapphcatlon A

End ysers wil r"zcit R
have ta Jogin .
sepatately 1o '_ _
'd:fferaﬁt modules of -

single sign-on will be- ]
afl lhat is fﬁqmred

‘thelf aceess
" rtgms

Dascribe How
‘aysiem a!lows a
user io sign on
once 13 access

‘the antire:
“application

acwrdmg o

| Expedled

Base:

| gingle sign-

Functionality

: ._We supébri
_wsndcws
Au!harstscaho

nihat -
pravidas. -

en .
capabitities.

Acceptable

it the application
| provideshelp -
| messages andior -

] scfgerimessages -
1 will be definable by

) _}Pfovuis screen A
. <} 'ghols of heip o

| screens ; and -
| -usage :Ip

S 'disp[ays

usagedtips, such "

the Custamer's
adminlstrator(s).

“avallablé to the

| ‘application user.
| Explain how - -
_applicafion -
T umerswith
“Bppropiiate
‘peimissions can
- | defing the text of
Lhelpandtip
messages. . -

Expected

] Not
Avaaiab!a

: Func:uanahty Net'-:_.-.

Requu‘ed
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BRI :archived in eEeeimnuz immulabla record U5} Bage - ?rojects abe archived indefinitely . | .7
L FOOT, format ' | retention purpases. - | MustHave | Functionality - | uniil elient deleles them, "Arcoptable
.| Describa howthe P .
. | systam attaches and | M can attach any form of -
The sysiem wil aﬂach' ‘| exporis dacuments- dasisnient (M5 Offics; scanned,. |
and export Microsoft | using standard © 0l ‘PDF, Visio; HTML, digital piciures) s
Office, Adobe, HTML, .| .document tmmars {dor:,_'- Copd recity to a stap dind is- embadded '_ '
;p&g, iif, and alhar pidf, s, ppt, Jpg aif, o “ | in i audit Teamfmaga B
pictura file; scanﬁad etc) and its ability to - Y {seanning)is part of the TM ..~ 7
. and hardcopy . scan and store - b e -_Base ~¢'1 ‘application Install, Documenits. ara B EURRTRI A
- FO02. | documents.” - - _hardmpy doeumems | MustHave Funchmallfy- : fexpcsrteddireciiy fmm TeamMale “Accepiable
.TeamMale wil aﬂaah s[ofe and
.archive: any. farm of file" (TIF ;peg
Descnbe !hesyst&ms audio or videa). Documents: . :
: : y | capabilities far+ | ramain embedded in the audit and i
'ﬁ:e syslem will attam,': immutably prssafvlag B launched via-dhe auditwhen
Ui slore, and archive audlo.- -and attaching audlo and Base ] selettad. No spadal aqulpment or.- RIS
. F003 | and video files. ' _wdao files. © Desired | Funclionalily - .'appl;causn fzeeciecf s v} Acceptable -
Explain hcrw iha sys{amg'-' S
3 s imports ang expoﬂs o
) The sysﬁem wi I be able outpyts in. mulhp!s fils
to import and expcﬂ : formais and usds .
: workmg papars; reporls standard and cistom TeamMate aacepts tha lmpmt of
and amiplates; and templates. Desciba “any form of template. Clients wi -
~ 1 ofher documents in the templates available, continiss 1o 1se thelr own current -
* - jmuliple file formats that | how they may be templates and forms within TM, -
i1 may be customized by creatad ad-hogor . - 1 These formg can'be aftached
1.QCAor adapiﬁd from. - customized by 'DCA of r i {lmpmed) cﬁrectiy 10 4 procedure’ _
' .éfherpmfassmnalaudit | adapted from oiher : Basg step.or stored'inthe TeamStore for | 0
' _ a&dit sources, MustHave - Acceplable -~




L .fﬁé?syz}!e_m.ﬁill ai!ow o
| userslo teack statis
1-and progress on (in.-

bes’cni:e How 5{.3&:13 -

™ tracks s!atus and ;)mgress of :_ -

Foos

- Functionality

C | prograss versus . audit procedures, workpapers, s
- mmpga!ed) Hams. 1 and progriess o ntems issues and commends via visuai b
o throtsghwt the audit “@re tracked and : indlcatofs to shnw ini progress, - . ;
s pmcﬁssanﬁ produce " |.reported. Provide - prapared; re\dewect oredited sings . ¢
-+ variogs management | examples of _ o raview, lssues are tracked in o
ST repnnswassmt | ST | managament reporis m : Base TéamCeniral to showpending, -~ F .
- Foos 'analyzing project status, - | your proposal. 1 MustHave - | Funclionality | implemented or ciosed slatus. - - | Agteplable -
The systenwill provide - 10700000 i iR mamtams a camp]ete edit aﬁd
arvaydit ralf of Explain how the system [ S | sign.off history of edifs, prepares
immulable login and gaptores audit team . ] and reviews via automited ©
ogoff information for secess achvityand 1 T L] elegirenic: signaturas on all :
v each auditor acc&ssmg . __mamtamsah;smry OF g .Base TN preoedure sleps, 1 sssues and TR
 FOO8 | the. pro;ac!f‘ies _such changes '-M_u_st'Haya'f_. Functmr&aﬂtf ; .wcrkpapers Acceplable
S Desc:rsbe how
VL4 somments and noles,
“-. areviewed and how
- ,snperwscrs am
. S -t dnagers ean ravlew =
The system will alfew - -work-products, Review notas have aiﬂ itytlobe = -
'userstomake amiu W :docm’ner:t Eeacsback : S ‘anchored in Ehe BK ci_locatton of
commants and review 1| and piiiit repade o0 the direClive. Reviawers can :
| ‘naies on documents . . 'facah!ata par?on‘narms . | Aavigate directly to teins ready for
: . L 3 X R Lk raview without searchmg Reports,
progess, malma;n Ehe “| subiordinates. Provides | - A | ‘bothvewstom and stanidard, can be
o] pstory of suchy _examples of: rﬂports O P T B - | genaraled for any. information’ o .
P00 | fesdback: your propaéat 5 y Functlonahfy__- _"con!atnsd ini tha audit, Acceplable -
The sys{em will ai!ew for Rl S R
audit’ programs juul be T Dem ns!rata !hat the N _.Systam allows for programs based
D c:eated I contise, . "slandard workﬁow{s) ~Fon the: dierst’s memoéasogy .
' 'ccnsistent and Eagicai | related Yo performing’ an-.-; _ Programis can be imported in’ fmm :
_ ' v et frosy start to finlshe - - the Teamstore to increase
'ammmodate mumpls “can beorgamzed In: a R g Bty “ - afficiéncy or added difecﬁy t6-gn
~audit ob;eahvasle o iegs{:at ‘efficint n*zannar-_ | audit. - Steps are in ‘2 concise and -
srsureeficient - 0 1o accommodate R RN R "4 ‘consistent manner (o™
_peffcrmanca efaud:l [ multigle audrl i Base) “dccomitiodate mumple audit s
tasks L sbjecbves S U] Must Have _.eb;ec&wes SR Acceptable . |
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Thasystemwrﬂ RO S : s
autoratically assign”. - Dsscribe- haw ~“TeamMate aitomatically nuinber
unique numbering and | documents aré ) . programs workpapers an ssles. -
Indexliig of audit 1 au:omatzcailynumb&red in the form of ARG {Audit '
doguments. mciuclmg in.a sequential manner 1 Referonce Cods) in a saquential -
audit pmc&dgrasﬂasks, fo facilitate raViewand 1T manner per gudit folder, Links
EEREE excephensandﬂndings.' !raokmgofrouhnaaudzt | Bases mﬂm:t!heARC!ofaclmyreview R
CUFO0g and oihef eut;:mts 'cuipuis Must Have | Funclienality . - andtrackmg of audit wtputs Acceplable .
| T system will provide |
| aracord and augitfralt - L L T
for user name and - | Describe How user |
“timestamps for fire, activity, and : :
= .comments, adits, changes are tracked ﬁSystem provides audli'tralsigncffs 'L
: ‘ehanges lo work - and fecorded 0 “for work petformad on steps, 7
- papeTs, Tavisws, throughout ihe audrt _ workpagiers and issuies naimg
" | ‘approvals, feadback, process, how this. - . stalus parformed, name.and
1 'and preparation, as welt | information Is: accessecf N IR o timestamps for edits, prepares and }
LUl | pl maintain & change | ‘and viewed, and fitis [ . | Base - | reviews, Audit trall dates and times | .
SRR g SO T ehmtable, -2 Must Have -] Furiclienality -~ _cannatbadeiatad 0] Accaplatife
1 ne system wm aifow-.'
| users 4o create Held.
: --naming mnventlons
“interface with othei
L '_..automazed systems- W ) :
- }.suchas ERP CRP, : .TeamMata altm.vs !or 3m;mrtof
=1 dlientterminology and nanting.
| corventions to reffact sﬂaﬁt i

“such as acmunhng,
“human rasources,

rott | st

Dmba' &mw sers cari e

“Interact with the system:
r_sj_i_aim__g othe SpEsifics
of this requirément.. . =

_Base S
o Funcisonaiﬂy

| 'specific Jocation {siep, warkp j

ethar sySiems can b tmpcried mio.
TeamMate and hyperfinked to &

ett:)

Aceeptable

The system wi allow - -

usars 1o add, exportof
remmre files and folders

; . as necessary o mest

1 audit nasds pror 1o
-1 cigsing the audit work

R0tz

LoV papar file; Aftar closing,
| -the file will ramaiin.
_ ;mmu!abte

Expfain ihe process of
addmg. axpmtmg, and
ramovmg filog and - -

fotders and how';acord_s_'
: _remam :mmutable

| Must Have

‘Basy
Functionality

‘exporting and remsving of ﬁles s
during the course of the aucmh e

“finslize the auditwh;ch lotks thg -]
audit for any fulire edmng mamad :" TR
| Acceptatle

Sys!em aliews fcr the adc!mg, .
Once an audit i complets, ohe. cén_

oaly fofmat




) The system wilt al}ow fer:

Expfam the systems e

differaﬁt levelsof = capamfstles for creatsng '
awessiuprojectﬁ[es Eevatsofaccesstu Do
Hasad upon aydit lsam - _' “projact files and How . .| TMcontains 5 foles that are project |
.ass[gnments and pm;ect_" reslictions may ba L S Sp&mﬁn {read: aniy, preparer aniy,
'mlasand : -1 . applied to varions aatm' : 1 reviewer only; pfepareﬁr&v%ewar o
: responsubit;ﬁes for Lip ta - ‘roles (a{immistrator o o 1 and admin), Each rols has uniqua_ 3
30 concurront ysers | :'Eeam member, -} responsibilites firmited spacific. -
with:an abihty o adci _ _s&pewisor, mamger B "} ‘actions bythe taam. member ' .
o] addifional users s -arid guestiread-onty - SRRT 1Bage | Users can be added at any !nme ok _
F013"| -neads change. accass) Déslred Fungtionality . apm;ac; | Acceplable
CThé system wﬂi allow §c>r
| limited access to - 3
projacts when revievied :Expiain the sysiems RS B DR e
by external third partids. '_ “capability for afiowmg S o 'Exismaf !hard ;}ames and ather '
S Apeer rewaw) or by Staff | llmited access 16 - . fo1- asstgnad paisorinel can have ]
{onat asslgrsed an active . [ projacis by siaff or other' 2o fimited acoess I avdits via read .
: roleonmeprajaci (ia ' ._pe:sfmnsi not ass‘gnad b T only ol Repﬂnatsen Gan aisobs :
T -prepares, modifies, ) an defive miem the . o Base s 0 | ised to-firther it accassibility to |
IFO14 rewaws macfs, cicsas) | prajeet. - O Ti o] Must Have | Funetionality | specific programs.and workpapsts..- | Acceptable
"I TestMate smploys & replication
) i T e -{ ;anging which allows non-nefwork
“The sgsiem wiii parmit .| Explain haw the system accessibility wher Working off-line -
-1 auditteamns to work on | permit auditteamste - in oﬂ‘srﬁs lacations, Repﬁcatien
ardfanetworklo o | workconoroff 8 network 1 .| synchrenization alffows for 2-way..
-actommodale onsite _'._lo__acqoi_nmoda_ie{oﬁsi;g-'_ L S ") tipdates without Ravig to merge
L -and offsite work | and offsitg work: L [ Sl Bage o _'andarea!aanewreplrcamupdate T
FO18 envitqnmen_ts environments. " § Must Have. i Functionality - ':hsmaslerﬁia v ‘Acéejitabis -
= Gertaln' modules (TegmCentral,
“LTEC, TeamRisk web and
I TeamSchedute ) are web based,
L | Oihier modules are client based
: S Explam how the systam using the centralized SQ’L"O?
- | The system will permit - | will parmit audit teams: Oracle database for VPN -
- -glidit teams to work on towork-on of off the c cﬁﬁnecim to the city natwofk
| or off the Intemet or City | Intemat o City {0 Base feduyting the need for rep%:cai:on ) E
FOiB .ccnnectsons - 1 Must Have when wnrking offsite “:{ Acceptabls

connections.

1 Funclionafity




The sys!am will-allow

020

Functionality

-busingss confinuily and Demgnstrate ﬂwe
disastet regovery - systent's ability 16
.} hrough autom_aﬁ_c pack | erisure basmess S PR Backup of the SQL ar Qraeﬁe dbis
S ) upand racovery mmmuﬁy and digaster. . .. 07l Base - | provided by City$y5tem IT
" FGMT} protecols: rscovery Must Have - | Funclionality - 'admxmstra:xve funmioﬂamy Adcaptabla
Demonstrate the -
SRS LR “systeni's capability to” |
The system will prevent | preserva data itegrity o : Lo
nuuiliple users from by restricting use of the - Nn two pe»op{e gan ba in the same '
1 actessing and editing sanie ddeument at the . Sl * | dociiment or audit step at e sanie.
+ | s sam deeumem al | same fime ag andther | | Base time, First orie receives adifrights, | -~
FO18 [ thesame time. " "] uset ©1 L MustHave | Functionafity. | Subsequent acoess is read only: .- | ‘Acceplable .
1 R . Anydacumam imporied wm i:e RS DR
'The system Wil : | ‘assignad thenext availsble ARG . 17
-] presarve data integrity | Diemonsirate tha - | link unless spesifically Aoedto
1 by ensuting imported systems absiﬂy o : _ra;:face ait-existing documeni
documents dq.__n_gi ] preseive data mtegrity ey ;_:_ -Sufficient rsouﬁcahon wﬂ! be
LTI ovarwrite'or replace over imported el Base .requesfed cfmeaudlzorpfiono : S
- FO18. | comant documents. ‘documents arid files, | Must Have | Functionality .mpﬁacing an exssﬁng tiocumem 4 Acceptable
i Dascnbetha systems
- ) .abﬂityto !rackand
: Tha :systom will track anabyze audif’ ﬁn{sings
|-aid dnalyze findmgs, -andexce;stiens crﬁa!e : IR A :
xceplions and. allow for |~ summary reports * st : : ' ITM bas abflity fo o
' Cspeoiic 1o sach s:&;: i = | wissle ehient cysiomized | mﬁ&é amﬂ
. [ the gudit pmoass, ing - pmdure it Teporis. .
R -_summary repms reiatad ‘1 alkow for tha 8xp TeamCental provides the abamy tn
=} o comments] feedback, | of such documents. -] ferand sort acrass all audiy.
: -f'mﬁings, projectstatis, | thclude axamples ef SO piofile ;nformaﬂon oF o
“and audxlpmeedzsre | rapors  youe: Do Base i stat pdaies v roporty canha'-.' L
's!atus - -.proposai ' | MustHave = | Funclionality exporiadto sxcel!pdf 1 Acceplable
.1 The system will have,
L hypaf Sinkmg. or olher . : : :
“elechonic methodak)gy) Expiam how the system - 'TM prcmdes nne and lwo—way
GrOss raference oy allows for hyperfinking _ -hypeﬁinkingomssues cﬁaching n
- _beiwean source. - “t-of other electionic’ noles;; wcrkpapers and audit steps | -
-} dbcumients, audit, p}ans._ methodofogy for © . within 1k audit. Links towabsr!es: B
©7:| and pther ﬁlas stared L} referanging Sourse. R a5 well ag network fileg canbe -~
S | vithin 2nd ¢ "] documients not stored : Bage - crealed mihlrs EWF pmceﬁure S RN
FUZ1 [ 'solution, " © N ':."mihmmasomuon | ‘Must Have steps Accoptable




The syster wil ba

'Exp'l'a}'r't how the system -
|.alfows users.ig gccess

1 project fles ina:
-1 ‘capable of avcessing . | wireless environmant
| project fles and "} and ensures the same e TeamMate can 4c06ss pro;ecis vid
' dacamems in a wiretess Tavel of mneﬁanail:y and o Base VPN wireless connections to Ehs : o
FO22 | envirorment, - ' 'slabslﬁy ' Desired Funclionality city's network. | Acceptable
L T TaamMatecan'pmvidabatc'h'slg_m :
- | The system will perform . Explam how the. system -offs and/or riass dpprovals on -
| batchsign-offs andlor - | allows for batch sign-off S Base procadire stleps a5 wellas TR
Fo23 -mass appmvals -'ofmuihpie work filas. -Blgsired Funglionality | workpapers, - - { ‘Acceptable
1 Snapsho! ami nther various -
-standard iwers quscidynota
® . i aswell.as pmaedwe
SR sfeps ‘awalting review and
The systerm will identify | Exp!ain I’mw the system_ ' _ compfatad raviews, ,Nav&gasmn ta
documents awaling .~ | ideniifies documents - e S | these sefbcied lams canbe S PR
LU review, and teview ¢ awaiting reviewand |l Bass L] provided direcﬂyvxatheTaamMate_. s S
024 | completed. - review completed. - Must Have Funcuonatstyi_-_- 'Snapshot | Acceplable -
Sy T Deseribe the system's o G e
" The-systamiwifl allow for | ability to cordict word TeanCentral can provide filtef and -
-4 indexing stch that users - sndior dociiment” ' seﬂcapabm!zes across all p;c;act :
i eary ssarch s pro;sc:i _'searchas and haw it profie information (lype, nama, ©
. ;!‘Ees for documents, -1 ‘aliows for searching code, dates etg), Wiikin EWP, -
| ingluging archived 1 Throkggh past audit’ sedirched of docurment fitles ﬂnty :
projects and auditwork | projests, induding work . bt can condudt sedrches. nfmrds-'.
SR RN | within those pro;acls by | eomplated within sach : T Basg . - v;aany'!'eamMatg schisdule o
T e e YRR date nama, toplc, tyge projeck . =Tl ] MustHave - - Funelicnality - .{;}mgrams anid Essues) DR © i Accaptable
1 Describe the system's e
ability to polity © Systero will indicate “edited post.
reviewers ofdocumant_s _ | review" by displaying a red flag -]
that teay have been . . ':nd:catarifms issue, gmdura 'j.
The system wlii noufy editad after final review . L .slep of dammen! has bean, - B
reviewsrsthata. .. s mmptets and » aapT L) podifled by soméona oihar man s
= doturment b bm LU ) Bese” ) the reviewer after that itsim has. it L
Fo28 | ediied post review aa_cfst worK pmducts MustHave. | Funclionality been signad off 4 revrawed Accaptabls
The syatem will ba able . Desciibe the sys;em s TeamStare ¢an be burt( gn raﬂact g
to referenice ind;is’i‘ry i abllity'to réferensce ] global reposiiory of industry -
standards, best - mdustzystandardsi bast-_ Y siandards, bast praclicss and other | ..
practicss and oiher praclices, and ather ' L0 T T _poﬁciesa’pmcaciutes forimportinto -
policiesand pmcedures’ policies and pret:sdurasf" . | 2T A Adeimplate i-starfan -
| within & Ebrary to ansure- | within.a lbraryto " - F SR | ‘audit can contain this type of
| audit teams ara i engure audit zaams ara S ). Base .o énformahonasweﬂ to raflect clrent i L
“con S ecmpkart - M_&;_ét Have | Functionality - : Acceptable |’
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& bibfary within which

| ‘The aystem will include

| The Teamstora ls-a global

‘gudit programs; wark - el
papear templates, audlt Describe the system'’s raposliiery for ?recguemiy used .
_ | report formats, and ability to maintain a procedure steps, associated
. t-olher olitpuls frec;uenﬁy-_ _oentrahzed %ﬂcaticm for templates (workpapers) which can -
used on audils can be | accessing work - o be fied 1 tha procedure step as )
| stored, accessed, and - | producls frequ_entfy B - | Bags well asagenenchbraryef A L
Cwised from auditto dudit, .| ysed on altaudits. 1 Must Have | Fupctionalily - | for dacumentalion of ﬁﬁdmgs o1 Acceplable
Thi system will allow " Descnbe haw ysor - h e e
| administiators tofinalize | finalize work files for - | Administrators can finalize an audit
| work Mas to immutably | archival purposes and Sl “Epon mmplafton ab which e att
. -archive. and prevent -how furher nmd;ﬁcaﬂen Wi TBase s T workis sel o read rmly 1o prevan?_' SRR
FO29. Rirther modification.~ | ‘of :eeords is prevantad “MustHave | Funclionallly - 'furiher mednﬁc;atm L Acteplable
S _Dassnbehowme : L
Lo systam aliows Torwork | TM allows providas ability to-
Th@ system wi pmwde paper; audit steps_an_d o anchor a Ccaching nofetod.
“1 amechanism of ° - procedurés fobe specific Iotation (procedie, - o
1 -nolification when' . | reviewed and haw workpapet dnd issue) forrewew- L
-1 comments, feedback or | feedback, camments, ' referenca purposes. Personal 1
. _other fofmof review :and taview nolss a6 sriapshot viawer allows. augitor zc e AR
PP :nefte s awalﬂrsga o _pmv%dedie gam . Basa o) qulckdy nav@gatetoail thaig " - 1 R
. F030' | response. [ ' _members —{ Must Have Fuﬁctmnaﬁty outstanding roview.nofes. Acceplable
o -T“he system W 1rack I Describa bow augu -1 TeamGeniral ailgws tha abm:y o,
| i 8, {issusgand o ‘| filter and sortacross all audits and
remmmendaﬁom. aﬂd : '_recﬂmnmdatms are | Issues as well s providing
prodice raports ie 1 tracked, andinclude - ] -inplamentation tracking sfams 0
| Yacliitate anatysis of . ﬂampfﬁsoflhetypeﬁf 1 follow-up by the pracess owner. -
. -.aizdtt resatls Fd: . summary repors - e Standard status rapaﬂs are :
L manageent rasponses{_ avm[abie i your - o] Bese o provideed foraudit managemenl _ Lo
L FUst ' ' " | MustHave | Funcliomality :rewew el Acceptable
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_Tha systam will -
incorporate risk and
integrate results M_i_h_

| current; present, or -
| futues audit grojects, -
‘and provide reports that -

sufmrmarize and frack

risk assessmants, Risk :_-:

g E:épi'aé'n'kééw'ﬁsk »

aasessmeﬁts ara
ted in accortiaﬁce

.wim audat s!andards‘ :
1 and hew fasulisars . 1
used bafo{e, ciuang and _

'Teaﬁaﬁis_k raflscts figks /. cbni?ois
associated wilh a progess. Those

assessmentwmhe ] Cafter the Budit process, .| risks snd controls are depicted in
1 perfomed in | Inchidle samples of the - | the created project. Risks and =
| ‘aseordance with - 8 repaaﬂs generated (o . - | conlrols can also be ddded Within
e - Govemmant Auditlrzg summmarize and Fack f 00 Base | tha project; TC-can produce risk -
F032 | Standards, inst - ‘| rigkin your proposat. . | MustHave | Funttionality | @nd contral reports sicross audits. - | Acceptable
| Thesystem'willbe - | Describe how iha . RSN - ) BT
‘capabléof . | ‘system can use tisk - TeamRiskcan produc:eameans tu._ SR
| doguménting, storing, resulls to prepare and ; - create a risk assessment anfiual
| and preparing Annual | lnipleensnt Arnual Audit | i | atdlt plan baged upon the -
| Audit Pians based upon . Pians, bt also track o] numerical average inherent 8ﬂd
"] riskcrasulis accm‘nuiaied. issuss that may ba - - ] residual risk seores’as
BRI thrzmgh OCA sk | sdlected ur!argetedfor:-' e page ] acoumilated through thensk ' _
.7 FO33: assessmer;t proc:ess,es . .fumra amﬁt ;aians ] MustHave - | Funcfionality assessmem procass s Accepiable
“Descrine the'sk
sk > ‘riodules within. the R
'} builtin rigk assessment | systam and how they ] :Teamﬂfsk as, wi!h an TeamMal &
L "modutem bif alsoallow. |- Hgsist ysers evaluate ~ | -medufescanbacoﬁﬂguradto '
"4 Jor the customization-of . { sk, What inputs: arg
| risk.categorips, fisk | required by the user S 18thog
Lo ien ] ghorng, and overaitrisk | and whatfaaturas may- | ] Base audit univarsa. varzables, secnng LR
L FD34! -evaiuatlan '-bacustam ed hy OCA U MustHave 1 Funclionality - { ‘and tisk /control properties, . Accaptable
- |- Pescribe tha fools ;
.} avallable for assesslng 1~ .
e 'nskand assistmg oihar_ I
.The system wﬂi aiicmfor . "
U users o creale: nawrigk 'Demmstraie hew Teammsk ail:aws the creanm of
| -assessments for users - | audilor risk conclusions navi risk assessients. onthecfzem_}_ '
.| -within he audit office, ... |.can be coribined with ‘a8 wall as CSA (Conirol Self .- -
| as welt ad selt: “ "1 input from suditees to : -'Assassmenl) templates for pmcessy :
| assessmens hat may -develop an overall 1 pwiiers to evaluats deparimeﬂ!al B
e provided to guditess - | conclusion ragarding C A Erigks: Those Rsponsas canbe o b
-} ‘within tha various C;ty risk within the _ S Base o =-:mpeﬂedéirecﬁy |ntethe cﬁsm far R SR
FD35. ' Musgt Have - | Funclionality _anaiysis | Acteptabla

Depar‘lmenis

| arganization,




| This system will

irzccrpora;e staff - . Lo e TR S
schaduling, kmwiedge. Destribe how e AWP TeamSchedule aliows theclient to
“skills, and abilities in infegrates auditor Assign Tasourcas to a projsel -~
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EXHIBITD
Support Agreement

TEAMMATEY CLOBAL LICENSE, SUFFORT AND SERVICES AGREEMENT

IMPORTANT NOTICE: PLEASE READ TEIS CLOBAL LICENSE SUPPORT AND SERVICES AGREEMENT
(THIS “AGREEMENT") CAREFULLY BEFORE INSTALLING, DOWNKLOADING, COPYING OR USING ANY
TEAMMATE® SOFIWARE. THIS ACKEEMENT IS A LEGAL AGREEMENT BETWEEN THE COMPANY,
ORCANIZATION OR OTHER PERSON OR ENTITY THAT HAS LICENSED THIS SOFTWARE (“CESTOMER™
AND IICENSOR (AS DEVINED BELOGWY). IT HAS THE SAME EFFECT AS ANY NEGOTIATED WRITIEN
AGREEMENY SIGNED BY CUSTOMER AND GOVERNS PERMITTED ACCESS TO ARD INSTALLATION,
COFYING AND USE OF THE SOFIWARE BY CUSTOMER AND ARY USERS. BY CLICKIRG TO
ACKNCWLEDGE AND ACREE TO THIS AGEEEMENT, OF BY INSTALLING, DOAYNLOADING, OR USING
THE ZOFTWARE, CUSTOMENR ACCEPYS AND AGREES TO BE BOUND BY ALl OF THE TERMS AND
CONDITIONS OF THIS AGBEEMENT IF ¥Y0OU DO K0T AGCHEE TO BE BOUND BY, OR DO NOT HAVE
AUTHORITY TO BIND CUSTOMER TO, THESE TEEMS AND CONDITIONS, THEN DO NOT INSTALL,
DOWNLOAT OR USE THE SOFYWARE.

THIS AGREEMENT MAY REEFER TO AND INCORPORATE SUFPLEMENTAL TERMS SET FORTHEINONE OR
MORE ORDEE FORMS (A5 DEFINED BELOW) IN ADDITION, CUSTOMER’S RIGHIS UNDER THIS
ACREEMENT MAY BE SUBSECT TO ADDITIONAL OR DIFFERENT TERMS AND CONDITIONS IN A
SEFARATE WERITTEN LICENSE AND SERVICES ACREEMENT WHICH MAY SUPERSEDE ALL OR PORTIONS
OF THIS AGREEMENT, AS AND TO THE EXTENT EXPRESSLY PROVIDED THERFIN TO THE EXTENT A
CUSYGMER HAS PREVIOUSLY ENTERED INTO A SEPARATE LICENSE ACREEMENT FOE THE LICENSED
FRODUCTS AND ANY SUCH TEHMS CONFLICT WITH THE TERMS HEEEDNDER THE TEEMS OF THAT
PARTICULAR OTHER PRE-EXISTING LICENSE AGREEMENT{S) SHALL GOVERN IN THE EVENT OF
CONFLICT.

Swctiva 1. Selected Defimitions

L1 “Affiliane” menns with respect % Customer, any corporation, partnership, fim, joint venture, Hutlted lishility
conipsny, sysocistion, feint-stork compsry, thust, waincorporuted orpanization srvemmental coganization o bady that, directly
or iphirecily thyoagh oo or move inmrmedisies, contols, is controlled by o1 i under conmon control with Costomer, and the
1ena “teptrol” (ncluding the tenms “controlied by™ and “padey copmmon control with™; meany the possession directly or
indirectly, of the powsr to divect or cause the direction of the mapsgement snd podicies of such entiry, orpanization o7 body,
ether 1 : hits of vot ities or ot

1.2 “Congest”™ means formations! contest, soch as operational rigk Hatings of categories, spaple Teport
femplates or lhwstmtive detzbases, contsined in the Software or supplied by or on bebalf of Licensor to Castommer with the
Software.

i S B T S N e i By Sk s e s g v mimimie s i el e i e b o e 6 2

13“})ntumm mmmm&,mm mmmm
relating 1o the Use and administration of the Softwure by Licenvor customers that are supplisd with or comtained in the
Sofroare provided fo Customer by or on be¥alf of Licensor.

1.4 *Effection Dole™ meens the sxrler of (5 the date oo dexipnated e the Order From, or (b) the date Cnstomey first
downloeds or receives delivery of the Softemte.

1.5 “Initial Pees™ means all Keense fees payable fur Keense of the Software, together with alt fees for any related

Services (to the extent sack fees are 1o be puid up front parsusnt tv the Onder Foom} snd for the initial Support tevm, ineach
«ase %5 shown on the applicable Software Order Form.

1.6 “TateBech} Property Rizhis™ mesans all rights, title and imterests in and © the Licensad Produrts, incinding,
Telated thereto, aud these red any other similes rigits in suy forisdicion relstiag to the Licenved Prodact.

1.7 “Licensed Products™ means the Software, suy Content [orhethey inchuded in the Sofrware or sepurntely
provided), the Docwmentation and the Media

1.8 *Licensor” meens Wolters Kinwer Fimsmncial Services, Inc. or any son-Unizd States affilisted company that is
mamad a3 the “Heensor™ o “services provider” in any Order Fonn o wiitten license andfor services sgreement with Costomer.

1.8 “Media” means the plyrical medis on which the Soffwsre and Docomentation sre racorded or printed as
provided by Licensor to Customer.
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1.10 “Drder Porre™ means Livensar’s then current order form for Software or its then cument Services, sl of which
refer 1o and sve poverned by this Agreement, compieted mmd signed by Customer and Lirensor.

1.1} “Services™ means the sesvives {other than Sappor?) provided by Licensor vnder this Apreement ss reguested by
Cnstomer, sccepted by Licenzor and described in one or more Order Forms.

112 %ﬁwe’m{s}kTmﬁsm@twwmmwmm Iﬂdﬁﬁb&;
execaible {object code) format, inthuding the foatwres, functions, desizus and uy Content inchnded tharein, (b} any Updates or
Versicus (et may be provided by or on behalf of Licensor to Customer daring the spplicable Support Period, s2d (&) 2ny
coruplete o7 partinl copies thereo! pemaittsd o be mads by this Agresment.

1.13 “Supposnt” mesns Licensor's thes curent sigport snd maintemonce wervices proprem o the Software, as
fizther described im Section 8.

1.14 “Support Period” means the pevisd during which Licensor provihes suppout services under the terns of this
Apresmsst and 25 391 ont in the Order Fopm, for which Castomesy hee paid the spolicabls fealz)

1.15 *Tpidate™ megms sy updates, sxhencements, improvenmnts, coprections servive packs of ather modifiontions
of or 1o the Software that sre released by Livensor for gensrsl distribation to Software licensesy a3 s part of Support during
the period for which Cwstomer has parchased Support, but which sre wt pew major Versions. An Updste is renemily
denoted by Licensor by a changs to the right of the firet decingal point in the Software version number (for exsneple, Virsios
1811}

1,18 “Use™ ar *Using™ maans £8) to instell load downlosd, smecute, seress, utilize, display oo store e Software or
information therein, or inferact with its Rencticuatity or processing capsbilities in secordance with the terme of thiis Agreement,
s {b) to read, provess and wiilize the Docwmentstion snd provess the Media in conpection with Use of the Softeare in
sccordance with the rms of this Agreement.

1.17 "Liser” mesas each individos] ensplipee of Cogtomer or its anthorized agests or subrontrsrior: who Uses the
Lirensed Products as opersted or made svatlsble by or fhiroush Castomer, regardiess of whether such individnal is sctively Using
the Softws=re st any given Hme.

1.18 “Version™ means sny new version of ipgrade of the Software that contzins swbstantial and sigpificant
enhsncements or other substantial changes in faactionality or perfonmance as conpared & the previcus version {if any) and
which iz desiguated by 3 pameric chenpe to lefi of the dechmal (pp, Varsion §0 md .00

Secfion 2. Licenss Grant
2.1 General mMmsmﬁf&mF&MWmmmam

2.2 Yopansd U | imitation Costomer may Use snd penmit its 1sers to Lise the Liressad Producs only for Customer’s
own internal business parposes. Other than Users muthorized hereonder Casfomer shall not parmit say thind party to Use the
Lirensed Products iu any way whatsoever. Except as expressly suthorized by Section 3 of this Agreemnent, Customes shall mot,
= shall not permit xoy Theer to, offer or Use the Licensed Prodiucts for the benefit of sny sffilisted or unaifiliated third partias,
incinding in any compater service businesy, sensice botess anappanent, cutsomrcing of subscripiion service, thme sharing or

23 Mumpber of Users {ustomer shall not Use or pemmit the Tie of suy Licensed Products by more than the maxinmm
samvber of Users specified o the spplicabls Order Foam (ss the sams may be adjusted parsuant to an Order Form, amendment of
supplemzant or Sections 1.3 and 4.4 heveof), whether or 5ot such 15815 are zotively Using the Licensed Products at the same time.

34 Copies. Cuntomer may make 3 easonshis senber of back-np copies of the Software for Custorner’s srchival or
disgster Tecovery puposes only and not for prodaction, development, evabeation or testing purposes {other than to ensure that
such beck-up copies are rapable of replacing the Softwme in case of # disaster). Such copies shall be the property of Licenserand
Customer shall not removs from, defece of averprint on the origing? Software aay Licensor copyright aotices, trademarks, logns,
legemds or other shailsr mopristery designations, and sha®l scrarately reproduce all of the same on sy pamitted copies.
Customer shall ke por Insive possession of snd conteol over the capies of the Licensed Produrt in its poasession snd shall effect
and maintain sdeguate secority measuyes 1o safepuard the Licensed Product from sroess o Use by sny snenthorized parson o
patson who is not ax suthorized User hereander.
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Suctinz 3. Limited Thivd Farty Use of Licenwd Froducls

3.1 Affilizie Use  Any Custonmer Affiliste may Use the Livenzed Prodacts, provided that {g) vach Costomer Affiliale
ses the Licensed Products oaly for iz own andior Covtomer’s interns] basiness poaposes sictly in sccordsnce with afl of the
terms snd conditions set forth in this Agreement {including, without Hmittion, Section 2 3 above), and () Cnstomer Affiliate
syress to comaply with and be bommd by the terms of this Agreement. Costomer herelry sgress to be fully responsble sod lable
for each snd every Customer Affiliates’ (and its Users} full complisnce with the terms and conditions of this Agrecmaent, zuch
that apy breack of the tersns of this Apreement by suy such Afliste {or it Users) shall be desmed 2 breach by Castomer,

3.2 Uue by Third Party Service Providers. Tustormey 1eay pesrait Use of e Licenssd Products by #ts third panty servics
providers oy copsnltants, isclading sy third parties woviding Customer with outsomcing, dats confer management o disaster
recovery services ((Bervite Providers™), provided that sach Service Providers {8) Use the Licénsed Droducts only for Castomer's
internal business proposes nud {0} agres to comply with and be bound by the e of this Agreenwnt, Customes bereby szmes to
be Rally responible snd Hable for each snd every Ssrvite Providers’ {sad #is Users) full compliznce with the teres sad
condittons of this Agreement, sich that soy bresch of the erms of his Agresment by auy such Services Provider {or its Usars)
shall be desomad & brearh by the Costomey.

33 User Count and License Fes Adjnstments Any individusle sffoeded rights to Use the Licensed Products prrsuant
t Sections 3.1 or 3.2 shall be comted a5 Users for a3l parposes under this Agreement. Customer shall sdvise Licensor prompily
upon 2y inrvexse by the total menber of Users a3 o resalt of suy such AfGHse o1 Service Provider Use snd shinll pay 1o Licensor
=ny regquited additionsl Licence fees st Licenzor's then coment spphieable mtes.  No seth sdivviinents chall be required for any
incidents] sccess to iformation in, from or geaersted by the Software rexpuined o reguested by noy exterenl financis] auditor of
Customer oy any Affiliate, or any representative of sny governmental, sooreditation or regulatory body in the cowss of their
nermal repwistory, investigative oy professions! daties for or with respect to Custoney or suy Affilate

Section 4. Unantherind Use of Licenzed Produtis

4.1 No Madificstion or Beverse Enginering. Customer shall sot, sud thell not allow suy User, Afiiliste or Savite
Provider to, {8} modify, port, adapt or tenslale of creats zuy derfvstive works from oz bassd on the Licensed Prodects, in whole
o it part, {b) reverse enginser, decompile, disssommble o7 stiwrwise sttempt 1o redoce the objec code to or discover the sowTe
vods of the Software, or {3 combine or nerge the Software with, or incozporste f into, sny other software. This prohilifion shall
not apply to the extent thet applicsble bw sffords Castomer the right 1o decompile the Software if snd a5 pecessary 1o render it
mtsroperable with other sofware Heemsed of wsed by Custorses, provided that Cestommer first reguests uch interopearsbibity
imfeerrnntion: fromn Litessor snd compliss with sxy ressonshis conditions, inclading payment of sny reasoasble fees snd expsazes
then pepsrally chazged by Livensor to #ts customers for the same  Custozmer’s Use of the Soffweare 1 process Cestomer
infennation or tavks snd prodace activity lste, schedules or reports which the Soffware enables snd for which it &s intended will
not be deevned b0 conititute creation of devivative works o violstions of fds Section 4.1,

4.2 Mo Transfer or Acvigmpent Hrcept 3 may be otherwise expressly provided in Section 3, Castomer shall not (s}
sublicense, assdign of ransfer the Softerare in whols o7 in part to any third party, or (&) assign of tanefer to suy third party any of
Customer’s rights of iaterests in and o the Software incinding through say lease, rmml,mbsmgmm pkdge,sﬁmty
innTest o7 sharkd parivipetion srdigement with or in favor of soy fird panty. .

4.3 Additionsd Customer Besnonoibilifies Cpsttgner shall mahuisin and prommtly provide to Licensor upon is
request, accunate User lists and other reavonsbly desiled records reparding se of the Software by or for Customer, I
Costomer beromsy sware of any mnewthorized Use of sl or sny part of the Livensed Products, Customer shell netify Licenzor
yrouply, providing reszomsble defails. Customer will remain responsible for any enawthorized Use of the Licensed Broducts by
sy individuasls employed by, scting as snthorized azents of o perfonming services for Customer of it Afikstes (inchading any
of thair respective service providersy.

44 Vearification Riskes Ubon reasousble prioy notice fo Chstomsr not more than once svery twelve {13} months,
Licenser may conduct oa audit, wing s own o third paty persoasel to review that Customesr’s Iise of the Licensad Products
complies with this Apresment, intiuding the omber of licensed 1fsers under iz Apresment and the spplicable Order Form{s).
Licensor will condact any such sudit doing Castomer’s normal business howrs and in socordance with Castomer’s rensonabie
site secmify requivements. I amy such andit or eny other Oastomerprovided information tevesls that Custoaney has underpaid
sy cense of Support fees, then 55 5 non-exciasive remedy, Licensor may invoice Castomer for, snd Custemer will pay, sweh
sdditivnst fees as ate thersby determined to'be payable, based on Licensor™s then effective list prices. I such sndepaynmnt
exceeds five percent {5%) of the fofal fees paid or due and payable by Customer wader this Agreement, Costomer sleo shall
y#imbnerse Licensor for ils ressomable costs aciually incwrred in condacting the verificetion.
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Section 5. Praprietery Rizhts

51 Dwnership of Licersed Products. Costomer acknowiedpes that Licensor is and will resmeain the sole and exchisive
owner of 28 InteBectusl Property Rights, Customer shall bave no rights, title or interest therain or thereto, other famn the limited

3.2 Ornership of Custogner Data.  Nothiag b 9ds Agveernent shall be constrasd as granting Licensor any right, title
or Interest in or o 2oy Costomser-provided data of ther content or information mput into or processed using the Licenssd
Products.

5.3 Owpership of Other Materials Licensor shall be the exclhisive owner of all rights, title and interests, including all
Iutellectun] Proparty Rights, in and to (i) the Licensed Broducts, (H) any and 21l translstions, adapiations, developuzents,
enbancements improvements, Updates, Versions, customizations o other modifications or derivations of of o the Licensed
Prodacts, whetler or not developed by o for the Customer, a8 {1l) soy suggestions, idess, snlancement requests, feedback, or
reconmmendstions provided by or on behalf of Custoeser. In providing soy castomized report temiplste or other customized work
product deliverables in connection with its provision of Servives bereunder, Livensor does not and shall not be depssed to transfer
1 Custonter any Intellactunl Property Rights therein whether as “work-for-hire™ or othenwise, oihey than the right fo T fhe
s i accordence with this Agresment a3 part of the Licensed Products. Castomer hereby sssigns, gants o conveys to
Licewsor ol fights, title and intevests in and o 2oy sud ol sach meteriaks, affective apon their creation o covarmnication.
Custmser will execule snd deliver fo Licensor such forther assipnments and ske 23] such fanther actions ay Licensor may
wsouably request to effect or evidence the ascigument to and vesting in Licensor of a3 such riphts.

34 Mo Conlest eithes Party shall parsae nny cisims contesting, ruske sny filings or registrations inconsistent with o
otherwies wke suy sctions to challeage the respective intellectusl property rights of the other Party 20 st forth im this Section 5.

Ssction §. Cenfilentis] Information

4.1 Hature spd Scope. Customer’s (i) Gnancisl snd sodit working papers and related dotimmentation, and i) alf dam
snd ofher infamation identified o3 confidentis! by Costomer, mmﬁ@ﬂma{mﬁ mmm:m
Livensed Prodacts constitute trade secrets and confidential information of Licensor, afidentia FEeiziis aey
I&MMWM&MMW&MWM@W@K&W@M&
vadersicod to be confidantial, proprietary, ot generslly not sveilshle to the public, whether farnished or made available before or
after the dmte of this Azremuent, and regardiess of ik fourm, format, medis or mode of disclosure fovritten, visnal, electronic or
sther).

6.2 OUbligstions Esch party witl keep sil Confidential Infosmation of the other Party strivtly confidential. Each party
agrees to use the samme care fo protect the Confidentia] Information of the other as it employs with simdile information of its owa
(bat in no event less than reasonsble rare}, Neither poty will disclose sny Confidentini Information of the other party, except that
each pasty may discinse Confidentis! Information of the ofer to s employses, subconiractirs or agests who have a need 1o
know such information, provided that, prior 1o sach disclosmre. the disclosing party reguives that each such emmployee,
snboontractor of agent azres o the Tesictions o use and declosmre of Copfidentis] Informetion set forth in s Agreement. The

. parties fimther agres that they will use Confidearial Information solely for the prrposes for which such information, pT access fo

* it; is provided parsuast to the termis of this Agreemens, Upon sny terminstion of this Apresmant or ofharwiss prompaly sfisr the
disclosing yarty's ressonabile requast, the receiving party shall sither return to the disclosing party w destroy snd centify in writing
e such party the destroction of any and sl Confidentis] TnSymatinn of such party in the mecelving party’s possession. Porthe
prpose of s Section 8, with respect to Castomer, “party”™ shall inclade any Affiliate of Customer wito has Users hereundsr. In
addition, Customer gad vy Affilistes (if spplicable) shall be responsible for fill romplisnce of any of thelr Service Provides® or
Users® full compliapce with the confidentiality chligstions herenndnay. These confidentisbity obligations shall sarvive for a period
of five {5} years after Customer’s terosination of Suppont of the Softwsra.

63 Exceptions. Confidentia] Infrmation shall not incinds information which is: (7) indspendently developed by the
party withowt the benefit of the other’s disclesure or is already known by the party et the thee of declosure; (i) approved for
releaze by the othey’s written authorization or is dghtfully received by the paty fouen & thind party withost any obligation of
confidentinlity; (i) public knowledge withoot the wroaghsl sct or breach of this Agrecinent by sither party; or (i) disclosed
parsasnt to e requiransats of 8 prvemmental agenty or court order.

Hd 5 stallation, Costomey toay order Softwars Hoenses, Support and/oy Services by submittiog ane o7
mawmmmm After its sroeptanes of 2 Software Order Forma, Licensor will either deliver the Softwrsre
to Castomer st the locations provided thersin or permit the Owstomer o downlosd the Softwars from zn FTP site identified in
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stk Ordet Form Cusfomer will be nesponsible for insiaflation of the Sofivesre, except to the extent Licensor sgrees to provide
such Servives in svcordance with Section 8 sad prrsaant to sn Onder Fomm.  Acceptancs will be deemed to ocom on Coastomes’s
receipt or dowaloading of Licensed Produrts, Customner™s ordey or repewsl of Support oy Licenser's porfonmsnce of Servicss, a3
spplivabls, Lirenzer will bear alt sk of loss for Liceased Products unti] thelr Salivery to o1 downloading by Crstomer.

7.2 Paymwet and Tazes Al foes sud evpesses sre guoted sed invoired in the cumvency specified in the applicable
Oxder Form. All invoited smommis are Sue and paysble by Customer withia thirty (30} days afiter the invoice date. Fees asd
mmmgmﬁemmmymammmLMwmmmmm
pro;mty mm%amm&mmmﬂ_@”}mxmm -

.

Sectiem 8. Support

5.1 Suppovt Term and Pees. The faitisl testm for Support of the Software will commence on the Effective Date and
contivas for such initial Support Pesiod a3 shown on the spplicable Order Form_ Suppont will antomatically resew for successive
one {1) vear renewal fevims wnless sud oot ferminated as provided in Section 8.5 Unless otherwiss provided in the Urder Fom,
Support will be provided w Customer &1 oo additionsl choge dwing e initi! twelve {12} month term following the Effective
Date. Support fees for esch sutcessive Support renews! term are payable by Customer snauaily in advance. At the reguest of
Licensor, Cusiomer will provide Licessor with sn updste sudior confirmetica of the number of Users of the Softwsre ond to the
extext such nuber of Users hes incressed, Customer will pay Licensor sach increased license foes snd Support as raquired
brreunder.

2 Liceasor Support Oblizations. Throughout the spplicsble Support Perviod, provided it Customer s ot then in
defiulr of its obligations undey this Agreemen? {(inclnding payresn cbligations) snd abiject tr the exciusions set forth in Section
£.4, Licensor will provide or canse o be providad the fllving Suppost servives: (1) misphone help-desk, and slecironic sndor
Temote stoess sapport to ausist Castomey in its Use of the Software sod respond o sny mportad filores of the Softwmeto
conform to Sertion 10.2 (provided that this mepport shall ot be in lem of obtsining raiming with respect to the Licensed
Prodngt, for which there s 3 Service chavge); {b) provision of such Tpdates apd Vrsions ac Licemsor from time to ime
produces and distributes genesally to Sofferare Heensees wndey Suppest for oo additions] fees; and (¢} such ofher wppon
sexvices a5 Licensor provides senevally to Heensees oz patt of its then cumrent Sofiwsre sport and mainfenance mopEm.

$.3 Customer Responsibitittes Throughout the spplicsble Snpport Period, Customer will: (a) of ils espense, maintsin
an spproved, seogre internst coppection and such other compatible devices 53 needed to enable Licensor to gais reinge soces,
with Castomer's comsent, to the companer system{s} on which the Sofiware is inutalled for diagnostic, emoy notation and
comection and other support prrposes; (b} coopersts with Licensoer in investigating snd seaking to identify the cause of any
clutmed fxilme of the Softwars to perform in sccordance with this A greement; {c) allow such other remote spdfor an-site aecesy
- 1o the Software and to Costorser's systens #¢ mey be reasonshly requived for Lirenzer to perform Support sctivities and {4}
~ Estall af Tinddates sndfer Versiom of the Soffarare within 2f Taest ﬁmfiﬁmﬁﬁsjmbw?‘vmm Lirenser's
nﬂlmmww&&ﬁmd&ﬁdmi&mﬁ&m%m%&&m&muﬁmtmm{me
with thiz Section 8.3 Customer schnowlsdges that the failure to thmely inctall any Updates andor Versions shell excase
Lirensor's wanmanty and indemnity obligations herein, if and to the extent any performance or infringement anes thereby would
husve been avolled or mitipated by Castomer’s installation of such Updsies sncdior Versions.

84 Bxchisions icensor Support will oot incinde: {3} resciution of problems rewulting fieem: (1) any modification of or
dsmage 1o the Softwiwe or its opersting environment (i} Customer’s fafhire to operate the Spfhesre in sn spproved hevdoraze paud
software spvironment or otherwise in sroordance with spplicsbis 1 icencgr Doramentstion or {1} Custemer’s falhae i
implement any Upidates provided by Licensor within the period of thme reguired in Section 8 3(d); (b} new Versions of the
Softwrare for which Licensoy extablishes and gevsrally charges Software licensees 5 separste licesse fee; () the provision of any
Uﬁz&swnﬁwmﬁw@ﬁb&mﬁmﬁ;fﬁms m&ﬁﬁtwﬁkmmwdﬁa@mw&ﬁ,m
{d) Services, inclading e not limited 1o say instaliation, Dupleny on

2.5 Support Termination Fither party may teyminate Support ander this Agreenent 25 of the sad of the inital Suppon
Period, of az of the end of any renewsl term by wiften notice to the other parly at least ninsty {(30) days prior to the end of such
spplicable Suppost Period and/or reaewsl tarm I Cnstomer's Hoense o use auy of the Software is erminsted for ey reason,
Support will terminate mtomstically as o such Softwsre. If Licescor tenminates Suppest in sccordance with this Section 8.5
giher then in the clermastance of 2 breach of thiz Aprsament by Customes, {Uastomer will be eatitled to receive a prorsia refumd
of any prepaid Suppost fees for any paried beyond the terminastion effactive date.
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Seciion 8. Services

2.1 Genezsl Licencor offers consniting services relating 1o the Licemsed Prodacs, inchnding mstalistion sad
implemeptation services, confipgation or castomizstion of immplses or reports snd treining for Uastomer personnsl]. Licensor
will provide {s} axy required injtial implementation Seyvices, &z provided in the Order Fram for the Licensed Producs, and (b} il
other Services, at Costomers election sud followiay Customer's signstere snd Licensor's accepmuce of an Orflar Fomm
depcribing the nahwe, scope, project assengtions, fees, duretion, Iocationds) of the covered Services, in each case in accordancs
with awd subject to the terms snd conditions of this Ageemsat

92 Services Performence: Customer Seppost.  To performiag Services, Liveasor may assign Licensor persommel,
suthorized sgents or qualified third-party contrscinrs wio are proficient in the provision of Services relating to the Licensed
Products ("Comsaltands™). Lirensor will be responsibie for the observance by sach Consaltents of Licensor’s oblizations
herennder, inclading the confidentislity oblipetions iz Section § berein. Onstomer agress to provide the information facibities,
persomne] and equipment, fcinding i spplicable saitebly confipared commuters, reasonably identified by Licensor as esseatial to
the performance of sny Servires Customer may reqguite Licemor's persounel in performing oy Services to observe st all times
tae safery and secarity policies of Customer. Customer shall advise Liteoxor of any herards to the bealth and safety of Licensors
perscrmed o the Cnistonter’s premises abd provide Liveasor's personnel with spproprizie information regarding spplicalds safety
and secority procedures.

9.3 Services Pricing 1raless otherwize provided b the spphicsble Ordsr Form, a6} Services shall be provided on 3 fime
sl expenseiaterisls besiz ot Licensor™s then curreat meles. Livenser ressrves the right io impose & higher rate v Services
perfbrmed upon the reqgaest o7 with 1he spprovsl of Customey is excess of 3 Torty {40) hoar week or Swing weekend or holidsy
pesicds. Hstimates sre provided for Costomer’'s informistion ooy sud are 3ot Foorsnteed. ustomer shall pay or reimbarse
Licenstr for sll ressonshis travel snd other out-of-pocket axpences incwmred in connection with Licenser's perfonmance of
Sexvices hereundsr.

Section 18. Lunitsd Warranties sed Dischimers

101 Awtherity. B=ch party represents o the other thet such panty has the o)l corpote power and suthority to entey
into and perfons fhis Agreement

182 Sofreeare snd Medis  Lirencor warmans to Costomer that, fir 3 pesiod of ningty (00) days from #ts delivery date,
{8} the Scftware will parform substantially in socordance with the material functions] spacificatioas contained in the
Docementstion in effect 3t the ime of delivery to Costomer when such Softwere i3 properly inctailad and 1ed onthe
recommended opersiing system, and (b} the Medis on which the Software is fignished, if 2oy, wifl be fres frop: msterial
defocts poder pommal use. Licenzor's entize lishility and the Cuctomsay’s sole and exclusive ramedy for breach of this Seciion
102 wil be limited tn either, at Lirensor™s option, replsrement of the Sofrwsye aad Madia, if say, 2t no charge to Uustosner o1
refimd of the license fee paid by Cistomer and terminstion of this Agyeement The warranties in this Section 10.2 shall 5ot apply
if, and during the period that, sny Iirensed Products sre provided to Costomsy for evaluation of trisl oze.

Wgﬂsemlwﬁhwmmempmvﬁmgmm

104 Warsnty Liitations The preceding Licensor wawmanties do not apply fo and, 1 the full exdent permitted by law,
Licenzpr shall have no respensibility for bresches of wramasty to the extest anisiag from: (1) Customer spenstor ermors; (i)
Customer hardeears of opersting system faidures; (§if) the rendificstion of the Softerare by any person other than Licensor
{except as directed or suthorized by Licensor); (iv} the combination of the Software with prodwrts o sendces aot providad by
Licensor {except? a5 directed or awthorized by Lireasor); {v) Uss of any pestion of the Softwaye in 8 moanper not permitted or
comtemylated by this Agresment or the Documentation; {vi} Use of an earlier Version of some or sil of the Software sther than
the curresst Version or Use of Software withoot s Updstes installed

105 DIBCTATMERS. () EXCEPT FOR (3 THE WARRANTIES EXPRESSLY STATED ABOVE I THIS
SECTION 10 AND i) ANY WARRANTY, REPRESENTATION OR CONDITION TO THE EXTENT THE 3AMB
CANNOT BEEXCLUDED OR LIMITED UNDER APPLICAHLE LAW, IXCHNSOR AND ITS AFFILIATES, AGENTS,
SUBCONTRACTORS AND SUMPLIERS MAKE HO REPEESENTATIONS OR WARRANTIES, AND EXPRESSLY
DISCLATM AND EXCLUDE ANY AMD ALL WARRANTIES, REPRESENTATIONS AND CONDITIONS, WHETHER
EXPRESS OR DMPLIED, WHETHER ARISING BY OF UNDER STATUTE, COMMON LAW, CUSTOM, USAGE,
COURSE OF PERFORMANCE OR OTHERWISE, INCLUDBG, WITROUT LIMITATION, ANY IMDIIED WARRANITES
OF MERCHANTARIUITY, FITHESS FOR A PARTICUL AR PURPOSE TITLE OR NON-BIFRINGEMENT. WITHOUT
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LIMITING THE FOREGORIG, LICENSOR AND ITS AFFILIATES, AGENTS, SUBCONTRACTORS AND SUPPLIERS DO
MOT WABRBANT, AND EXPRESSLY DISCLAIM ANY REPRESENTATION OR WARRANTY, THAT THE LICENSED
PRODANCTS, CONTRNT, SUPPORT, SERVICES OF OTHER DELIVERABLES PROVIDED BY OR ON BEHALF GF
LICENSOR WL SATISFY CUSTOMER'S REQUIREMENTE OR THAT THEIR USE GR OPERATION WILL BEERROR
OR DEFECT FREE OR UNINTERBUPTED, OR THAT ALL SOFTWARE DEFECTS WILL BE CORRECTRD, EXCEPT
FOR THE EXPRESS WARRANTIES IN SECTION 10, {A) THE LICENSED PRODUCTS ARE PROVIDED “AS IS, WITH
ALL FAULTS AND WITHOUT ANY GUARANTEES REGARDING QUALITY, FERFORMANCE, SULITABILITY,
TEMELBNESS, SECURITY, DURABILITY, INTEGRABHITY QR ACCURACY, AND (B) CUSTOMER ACCEPTS THE
ENTIRE RISK OF AND RESPONSIREITY FOR USE, QUALITY, PERFORMANCE, SUTTABILITY AND RESULTS OF
USE OF THE LICENSED PRODUCTS AND ITS OWN AUDIT APFROACH OR METHODDLOGY.

{B)} WO ORAL OR WRITTEN INFORMATION OF ADVICE GIVEN BY LICENS0R, ANY OF ITS AFFILIATES,
DISTRIBUTORS, AGENTS, SUBCONTRACTORS OR SUPPLIERS OF THEIR RESPECTIVE EMPLOYEERS, OFFICERS
OR DIRECTORS WILL INCREASE THE SCOPE OR OTHERWISE ALTER THE TERMS OF ANY WARRANTY
EXPRESSLY STATED IN THIS AGREEMENT OR CREATE ANY MEW REPRESENTATIONS, WARRANTIES OR
CONBITIONS.

{¢) TOTHE EXTENT THAT ANY WARRANTIES, REPFRESENTATIONS OR CONDITIONS CANNOT BE
FULLY DISCLAIMED AND EXCLUDED UNDER AFPLICABLE LAW AS CONTEMPLATED BY SECTION 10.5(z),
THEN ANY DIFFERENT OR ADDITONMAL LEGALLY REQUIRED WARRANTIES, REPRESENTATIONS OR
CORDITIONS, SHALL BE LIMITED IN DURATION TO NINETY (60} DAYS FROM THE DATE OF SOFTWARE
DELIVERY O SERVICES PERFORMANCE, AS APFLICABIE.

Sectien 11. Indemnities

11.1 Infinpement Indewmity. (3} Genem!. Licensor agress (i) to defend Costimer spainst o, st Licensor’s optica
{sublect to Section 1.3} settle any unaffilisted third party claim or action brounght sgzinst Customey sssanting et Gintomer's
Use of 511 or part of the Licensed Products in confonnity with thiz Ameenent infringes wch thivd panty's copwiehts or
registared trademaks in the United States, Conada, Anunsla or the Furopesa Union or 2 thivd party'’s potenits in the United
States, snd {i} to ndemnify Custormer againg sons] demages snd ressonsble costs snd expeanses sssessed against 7 recovend
from Cnstomzer 35 & result of any such cigim or sction.

{5} Exclmsions. Section 11.1{a} does not cover claims o achions based opon or anising out of: {D) Use of the Licensed
Froducts i combination with other non-Licenser-provided products oF progranss with which the Licensed Products are not
suthorized oy intesded to be wed; () modification or slterstion of the Sofwse by Customer or for Custemer by sny person
othey than Licensor of its suthorized apgent; (it} Use of the Licensed Producrs in tyeach of this Agreement o1 in & Taanner ot
consistent with or comtenmplated by the Documentefion: or {iv) use of a2 superseded or sltered Vemion of come or sl of the
Softyare if mfiinpement wonld have been avoided or mitipated by the ase of & subeequent wnaltered Version (with =}l Updates)
of the Software that is provided fo Custonzer as part of Soppoat.

v s {E3 TiEBs0r Oave. 3 all ox pant of the Licensed Prodncis becoma or in Licensar’s opimion, are likely o become the |
suliject of a third party claim of mfrinpeent or violstion of sath thirty payty’s iftelladiusl property rights, Licensor may, ot #ts

option: {3} provoere v Costomer the right 1o continne wiing the affected Yivensed Products; (i) seplece the some with
substantially sguivalent, non-infiinging nesterials; or (itl) modify the sffected Licensed Prodorts so that they become mom-
infiinging withoat materislly chanplog their fuactionatity. I, in Licensos™s opindon, mone of the frepoing slternatives wre
feasible or commencially reasomuble. Livensor may tenndaate Custorse’s Hoense to the affected Ticensed Produces, require and
sccept retwrn of the same, and refund fo Costomer the nnaraortized portion of the sBocable Software Hcenss fees paid by
Customer with respect thereto (based on a five-yesr estimated] nsefid 1ife) and the used portion of any Castomer prepaid,
related Suppont fess.

{d} Exclugive Remedy. To the mavimens extent permitted by applicable law, the provisions of this Sectfon 11.1 state
the sole, exchusive and entire Bebility of Licensor and i5 affiliates, distrilmstors, sgents, subrontractors and soppliers and
Customer’s sobe remnedy, with pespect 1o suy actusl o clsinmd nfilugernsnt oy offsr viokation of soy third party™s inteliectan]
FRopaity Hights,

11.2 Gieperal Indunnity. Iicensor agvees to indemnily Customer against any lishilities for bodily injary {including
desthy or tamgible property damage to the extent they ate cansed by the gross neglizence or willfil misconduct of Licenser oy
s sifiliates, distritmitors spents, subcontraciors o suppliers, or thelfr respective officers of anployees, in providing Ssppert or
performing Services for Customer. Exrept as pthersise provided in Schedula A and io the mavipnnp sxient permined by
applicabls law, the forepoins indeornnity shall be subiact to the Hmitstions conteined in this Agmemant inchnding thoze in
Sectioas 12
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11.2 Indemuifivation Procedures. The indemmity i thiz Sertion 11 is contingent wpony (§) Customey promptly nerifying
the Licensor in writing of any dlaim which may give tise to 3 clsim for indemmifiration; {1} Licensor being silowed to control the
deferse nd seitiement of sl clnim; and () Customer coopersting with sl reasonable requests of Licensor {5t Licensor's
expenst) in defending or seithing » claim. Castomer shall have the right, st #s option and sxpensa, & participate in the defense of
siy st or proceeding timoazh 3 coumset of its own choosing. Licensor may seitie any auch daim, provided that 1o setflement of
any clafe aduritting liability of or imposing deties o matrictions upon, Customet, oty then for payment of monstary smounts
for which Licensor sgress to be responsibls or for tevrminstion of Customer's Use of the Softwere in sccordance with Section
11.1 may be effected withon the prior written consest of the Castomter, which shall st be unrezscnably withbeld o delsyed.
The indemnities in this Section 1] shall sot spply i, sud duzing the period thal, #uy Lirensed Products are provided fo Oushomer
for avalustion or trisl wse.

Section 2. Lbsitadions of Linbility

11 Ipternet Bxclusion. THE SOFTWARE MAY BE USED T0 ACCESE AND TRANSFER INFORMATION
OVER THE INTERNET. CUSTOMER ACENOWLEDGES AND AGREES THAT LICENSOR AND ITS AFFILIATES,
AGENTS, SUBCONTRACTORS AND SUPPLIERS DO NOT OPERATE DR CONTROL THE INTERNET AND THAT ()
VIRUSES, WORMS, TROJAN HORSES, OR OTHER UNDESIRABLE DATA OR SOFTWARE, OR {Il) UNAUTHORIZED
USERS (£.G. HACKERS), MAY ATTEMPT TO OBTAIN ACCHSS TO AND DAMAGE CUSTOMER'S DATA,
WEBSITES, COMPUTERS OR NETWORKS. LICENSCE SHALL HOT BE RESPONSIBLE FOR PREVENTION OR .
EFFECTS OF SUCH ACTIVITIES

12.2 Customer Responsibility. Professional Advice CUSTOMER ASSUMES ALL RESPONSBILITIES AND RISKS,
FOR ITSELF ARD ALL USERS REGARDING: {T} ALL DATA AND INFOEMATION COLLECTED, USED OR
IRCLUBRED IN OR PROCESSED, ACCESSED OR STORED WITH THE LICENSED PRODULTS, ) THE
PREPARATION, ACCURACY, REVIEW AND USE OF RESULTS OBTARED THROUGH USE OF THE SOFTWARE QR
ANY CONTENT, AND ANY DECTSIONS OR ADVICE MADE OF GIVEN TO ANY PARTY RASED ON THE USAGE OF
THE LICERSED FRODUCT. LICENSOR AND ITS AVFILIATES, DISTRINUTORS, AGENTS, SURCONTRACTGRS AND
SUBPLIERS ARE NOT ENGAGED BN RENDERING AUDITING, ALCOUNTRG, LEGAL OR OTHER PROFESSIONAL
OR EXPERT ADVICE OR SERVICES AND ARE NOT RESPONSIBLE FOR HOW THE LICENSED PRODUCT IS USED,
THE RESULTS AND ANALYSIS DERIVED BY CUSTOMER BY USE OF THE LICENSED PROBUCT AND ANY
DECISIONS THE CUSTOMER MAY TAKE BASED ON CUSTOMER'S USAGE OF THE LICENSED PROIULT.

123 Damapes Bxclasion EXCEPT AS OTHERWISE PROVIDED IN SCHEDULE A, AND TO THE MANDMIM
EXTENT PEEMITTED BY LAW, NEITHER LICENEOR OB CUSTOMER, NOR THEIR RESPECTIVE AFFILIATES,
PISTRIBUTORS, AGENTS, SUBCONTRACTORS OR SUPPLIERS, WILL HAVE ANY LIABILITY WHATSOEVER FOR
ANY LOSS OF SALES, PROFITS, BUSINESS, DATA, OR OTHER INCIDENTAL, CONSEQUENTIAL, RIDIRECT, OR
ANY EXEMPLARY, FUNITIVE OR SPECIAL LOSS OR DAMAGE, EVEN IF ADVISED OF THE POSSTRILITY OF
THEIR GUCURRENCE, RESULTRNG FROM O ARISRNG OUT OF OR RELATED TD TEIS AGREEMENT, THE
IICENSED PRODUCTS, CONTERNT, SUPPORT OR ANY SERVICES RENDERED HERHINNDER, OR ANY OTHER
CAUSE WHATSOEVES, REGARDLESS OF THE FORM OF THE CLATM OR ACTION (WHETHER BASED ON

HOWEVER, THEEE SHALL BE NO LIMTATION OF LIARILITY POR CUSTOMER'S BREACH OF ANY mmnﬁg
OF THIS AGREEMENT RELATING TO PROPRIETARY RIGHTS, CONFIDENTIALITY AND NON-DISCLOSURE AND
HNONABE OF CONFIDENTIAL INFORMATION,

124 Limitations of Lighility. Except for any indemnification Hebitity srising under Section 11.] o0 312 of this
Agresment, and exceqt &5 otherwize provided in Schedule A e entire snd collective Hebility of Licensor snd its affiliates,
distribenors, apents, sulontrectors snd suppliers, arising out of or relsted to this Apreement, fire Licensed Prodects, Conient,
Suppont or Setvices, or sny ofher canse whatsosrsy, inclnding without limitstion on sccount of perfoemence o7 noppeformance
of pbligations ander this Agresment, regzrdless of the form of the conse of sction whether in contrac?, tort (imtnding without
limitation paglizence), satate oF otherwize, shall ia no event sxceed the total Ses paid 1o Licessor in the twelvemmonth period

preceding the date such clsim o cutme of action fing srose. The Hmintion of Hability under dus Section will be spplied o the

tuxEnTID extent permitted by applicable law.
125 Limitations Perigd Any claim or cauze of action anising under or ctherwise relsting to this Agreamant, any Order

Ferm, or the Licensed Products, Suppost, Services of other subject matier hereof of thetenf, whather based on comstract, font
{Rinding néplivence) or otherwise must be commenced within one year fiom the date such chiim or cauze of action first amse.

Section 13, Term asd Terminstion
13.1 Tenm. This Agrecment will become effective upon Liventor’s exscution of the Order Fotn or, if earlier, the
Effective Diate, and weil) regain in forve sl savmiveed b scoondaines with the wrms hereof.
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132 Termingtion. (5} Either party naay terminate this Agreement in its entirety, of in part with respect to s Order
Form for Services, st any time upon thirty {34} days prioy written notice, if the other party msteriaBy fafls 1o comply with aay of
the termy snd conditions of this Apreement snd sach feibure & not cared by e end of such thirty (30)-day period. Livensor may
termibrete this Agreemont inanedistely if Cusiteney materisily fails to comply with Sections 2. 3. 4. 5 or 6 of this Agresrnent,

£y Unless otherwise specified by e parties i writing, eithey peoty rony tevadaste this Agreentent in part with respect
o thee dalivery by Licensor of suy of the Sarvices upon thiny (30 days’ sdvance weitten notics. Upos any such pantial
tenmimation, Licansor dhall advise Castomer of the extest to which performasor of 2 terminsted Service has baen completed
threngh sarh date Lirensey shall be paid for all work perforned snd expenses with respect to such Sarvice through e dote of
Sorzimti

13.3 Bffecty of Termipatiop. Upon termination of $his Agreement for canse by Licensor, ineluding dus o violation by
Custozaer or Affiliates {or (hedr respecive Userd of Sections 2, 3, 3.5 800 103 o for Fathere to pay sy licesse fee or
contraciaally required Sapport Fee due herevnder or any applicable Onder Fonn ((Licessor For-Crne Termination™), Customer
shall immadiately cewse uuing the Livensed Froducts renwm 81l of the Livensed Products {ucluding all copies therent, i
whatever form] to Licensar, zud retmn to Lirensor 2l of #s Confidentin] Information in tengitle fomm, desiroy oy emse soy
compuier enyies, dutatmse enties aad sy othey recordation of Lirensor Confidential Information.

134 Sorvival. In&ecktmﬂmeaia&m?m%?&ﬁﬂﬁ&,aﬁﬁmﬁgﬁsg%ﬂmﬁ&ﬁamz

snd 3 shall be teyminated, provided Sections 1t is still due by Customery 104, 165, 12,13, 14 3nd
Hmﬂmmyathmd!kW k&mﬁam:&ﬂagmm&:@ma

mﬂmﬁymmmmﬁ&eﬁm -
Ssction 14. Gevereing Law and Bispute Rezolniion

141 Goverming Law The Parties consent to the spplication of the Goversing Law to govers, intespre! nd enforce ol
mmmmmme}mmmmm&ammxmmm&mmm

14.2 Injimetive Relief Notwithatmdine sn aprepment of the parties to sobadt dispates ander thic Apreement B
resolution by svbdtration each purty agrees that any sciusd or tavateaed bresch by the other of its chligations ander this
Agresment ralating to proprietsry rights, confidesaiality snd son-disrlosure of Confideatial Informetion may cose reparsble
damare for which legal reraeddios ave inadequate, snd each pany agress that the ofher may seek inuvediste jtnctive or other
. eaquitable relisf rectraining such sonnal or Bueatened Draach In soy fudicisl Sy, without the need 1o first secure o fudoment IR
o gward and withous the need to ek arbiration and follow shy procedures relsted fereio.

14.4 Waiver of Fary Trial BEACH PARTY ENOWRIGLY, VOLUNTARILY AND UNCONDITIONALLY
WAIVES ITS REGHT TO A JURY TRIAL FOR ANY CLADM OR CAUSE OF ACTION DIRECTLY OR INDIRECTLY
ARISENG OUT OF OX RELATING TO THIS AGREEMENT, ANY RELATED DOCUMENTS, THEIR RESFECTIVE
SUBIECT MATTER OF RELATED DEALINGS BETWEEN THE PARTIES TO THE MAXDIMUM EXTENT PERMITTED
BYLAW.

14.5 Arbigation Procedures. The following procedures shall apply to any disputes under this Agreament o in regands
tothe Ticensed Product to which arbitration spphies 25 st forth in Section 143 sbove.  Arbitration shell be conducted bafore o
single arbifrator wnless the smannt in dispute eecpeds He cquivatent of US $230,000, to be jointly selected snd if the partes
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tannot apree o wach single mrbitrator within 2 period of 30 days sfter ap sribistion proceeding has been filad, then the single
arbitrator will be selerted in socordance with the appliceble arbitm} body for the relevunt feisdicions et forth o Sertion 143 -
shove. I the smaoust in dRputs excesds the eqaivalent of US §350,000, & shall be decided by three sirirstors one to be selected
by each party zud the two praty-appointed arbitators to agee wpoa the third. The srhifratorn(s) nmst have sxperience with snd
Ekzowledre of the Yrensing of software, and have been 2@mitted to the practice of Iaw for 2t lesst ton years, Underno
circmnsances are the arbitrators suthorized to mske swerds conimry ®o the demsyes exclusions, lability Bmitation, remedial and
other provisions of this Agreement. ARy court hsving jurisdiction shall be ewtitled to snforoes the agrecment of the parties to
arbitate their disputes snd eater judgment on say sibitsl sward herennder.

Sectioa 15. Miscelluneoas Frovisioas

15.1 Export Controls. Customer schaowlsdges thet the Livensed Products are subject (o export contiols under United
States laws and regulstions, incinding the Expart Administration Regulations, 15 CFR. Faris 730-774, and may be wbject to
wiber upplicsble bws zad regelstons in other jarisdicBons relsting to axport, Te-export, jzpont, tensfer or other divposition of
software and other techaology (collectively, “Expont Control Lows™) From and ster Lirensor's delivery of the Licensed
Protucts o Customer, Castomer shall comply with any aad il applicsble Export Control Laws applicable 1o the Licensed
Prodhuds.

152 Governnent Use. Tn $he svent thet Customer Is au speacy of the Undted Siates Govermment or that 4 Boease
pranted hevevnder is prvusnt fo 3 cophact with sither 3 defonss o civilisn apency of the Usiled States Govenument, Casimer
sthnowledges thet the Software sud Docunestation, regpectively, provided fo Customer bareumder constiniiie commential
compiter software =ad commercial compsey soeftwvare docmedation developed at private expence asd are solifect 1o e temms
s restristions of this Agreement pursussa o FAR 27.405-3 snd DFARS 2377202, The contractormanafucturer is Licensor,
with an address set forth on the applicable Order Form.

15.4 Precedonce. Tn the event of sy fnromsiglency or conflict batween Y tenns and conditions of this Agreement snd
any Order Form, schedale, sxhitit or othey stschment, the order of precedance shall be u5 followy: first, the body of this
Agresment; then, say spphiceble schedales or exhibits to fhis Agreerant, thes, suy Orfer Form; then any extilits or other
sitachments to aay Order Forrn. In the event of conflicy between this Agresmany and sny Onder Form, the body of this
Agresment shall recern eod comrel, exvept to the extent onrh Order Porm mskes cleay that this Apreement is boing samended by
such Order Ponn.

15.5 Severability. If apy provision of this Agreement is held to be invalid, illegal oy wnenforceshle, such providon
shall be, to the mavimum extynt permitted by spplcable lsw, construed or Hnited, and/or deemnd replaced by a revised
"'pwﬁmamm(xn&mmmmmmm&m ‘Fegai and endorceshie and, 53 pewriy dspossie o 7 7
reflect and schieve the parties’ intentions in apreeing to the original provision. H it is not possfvls to so constroe, it or veform
=ny such provision, then the invalid, Hegs! or unenforceable provision shell be severed from this Agresment. The remaining
provisions of this Agreement shall be anaffected thereby and shall coutinne i full fotve and sffoct

15.6 Amsndmeny. Waiver This Agreement may be modified or smended by 8 writing expressly kentified asan
smepedment and signad by botl pantis. Unless oftherwise provided i oy ameadnient, Picensor reserves the right o modify, inits
diseretion iBe t=yne in the body of this Apreement in connertion with (i} the peners! releace of fotuwre venions, apdstes, oy
upgrades of the Software; snd/oy (i) the issusnce of irvoices for Services. Customer will be provided 23 epportanity to review
and gooept of refect sy modified Agresment, but conthmed use of the Software will be subjsct to Customer's acceptance of such
modified Agreement.

15.7 Mo Thind Bty Begeficiary. No thivd patty is intanded 5 beor shall be & third party beneficiary of any provision
under this Agreemnent. Licensor snd Cnstomer shal] be the only partiss estitled to enforce the rights set oat in this Agresment

158 Assigpment Clastomer may not 2ssips or tansfer this Apresment or any vights or obligations hereemdey, withomt
the prior written consent of Lirensor, except that, affer rensoneble prior notice thereof to Lirensoy, Customer msy sssipn of
tmansfir its rights and oblipations under this Agreement 1o 2n AfHliste of Costomer oF to 8 SROCESIOT 10 its basiness to which this
Agreament misfes

15.9 Pores Majevme Except for payment obligations, neither party will be sl Io the other for sny failare or delay in
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mmmmm&gammmmsymwmmmmmmm
fire, Bood, earthuuske or other matursl estzstroghes. acts of war, frvonion of civil dsobediencs, govermmental ucts, Iows oF
regeistions embarpoes, labor stribes or Gifficalties failuyes of feird party wipplises, stis or omissions of carriers, tranumitters,
providers of wieconuaunicstions of Eaternet services, vandals, hackers, transportation stoppages or siowdowns o the imbility 1o
procEe parls oF mesterisls. Eael panty will me reasoneble efforts o give written nofice to the other prompily after becoming
Fware of any condition o event (ausing sny such excusshble performance faffure or delay.

1310 Insorapce  Thering aay penod in which it is performing Services for Custorper, Licensor will meinrain (2}
workers” compensstion with wch coverage srsounts 21 laast el o that IepaBly vequired in jurisdicions in which such Sarvices
are being performed, snd () general Hability inourance in commercially rezsonshle amounty covering lizbility for bodily injury,
death and property demags. Upon witten request, Licenvor shall prompily provide written confirmation of such imsgrance
COVETAgR. i

15.11 fdependent Contrattor. Each party’s relationship to the other is that of an imdependent confracior. Nothing in
this Apyeement znd po vomse of dealing batween the perties, whall be consirasd o create # parmership, joind venhas o
employmient o1 sgency relationship betwesn the parties or between Cnstome and any Licensor employes, agent oF conlvacion,
Neither perty has sny suthority 1o bind, incur Hability for or otherwise act on behaif of the sther parly, and ueither party will
represent or imply that it has any sch mthonty.

1512 Netices. Al notices sader this Agreement shall be in writing snd shall be deented @ have been recebed upon
persapal delivery, by Gcsimile {followed by delivery of s bnd copy thereof within fve {5) business days o sweh facshmie), by
conmercial overnight vowrier service, or Hve (3) business days sfter maifling by certifind or repistered mail to the addines fry
such party provided in the Order Foz.

15.13 Blectyontc Documents. Any dormment in slectronic format o suy docwnent reproduced from sn electromic
fowmat chall not be desied lepul effect, validity, or enforvesbility solely S that resson snd shall meet soy requirement o
provids an origing! or print copy.

TeamMate® Global Licenss, Sapport and Sevices Apreement 10-35-13 Paps 11
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EXHIBIT E
City of Austin, Texas
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE
NON-DISCRIMINATION CERTIFICATION

City of Austin, Texas
Human Rights Commission

To: City of Austin, Texas, ("OWNER")
{ hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below:

Chapter 5-4. Discrimination in Employment by City Contractors,

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Empioyment Opportunity (EEQ)
employer, the Contractor will conduct its personnel activities in accordance with established federal, state and
focal EEQ laws and regulations and agrees:

| M
)

)

4
(5)
(6)

(7)

Not to engage in any discriminatory employment practice defined in this chapter.

To take affimnative action to ensure that applicants are employed, and that employees are treated
during employment, without discrimination being practiced against them as defined in this chapter.
Such affirmative action shall include, but not be limited to: all aspecis of employment, including hiring,
placement, upgrading, transfer, demotion, recruitment, recruitment advertising; selection for fraining
and apprenticeship, rates of pay or other form of compensation, and layoff or termination.

To post in conspicuous places, available to employees and applicants for employment, notices to be
provided by OWNER setting forth the provisions of this chapter.

To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor,
that all qualified applicants will receive consideration for employment without regard to race, creed,
color, refigion, national origin, sexual crientation, gender identity, disability, veteran status, sex or age.

To obtain a written statement from any labor union or labor organization furnishing labor or service to
Contractors in which said union or organization has agreed not to engage in any discriminatory
employment practices as defined in this chapter and to take affirmative action to 1mplement policies
and provns:ons of this chapter.

To cooperate fully with OWNER's Human nghts Commission in connection With any tnvesttgatton or
concitiation effort of said Human Rights Commission to ensure that the purpose of the provisions
against discriminatory employment practices are being carried out.

To require compliance with provisions of this chapter by all subcontractors having fifteen or more
employees who hold any subcontract providing for the expenditure of $2,000 or more in connection
with any contract with OWNER subject to the terms of this chapter.

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum
Standard Nondiscrimination Policy set forth below.

City of Austin
Minimum Standard Non-Discrimination in Employment Policy:

As an Equal Employment Opportunity {EEQ} employer, the Contractor will conduct its personnel activities in
accordance with established federal, state and local EEO faws and regulations.

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national
origin, sex, age, religion, veteran stalus, gender identity, disability, or sexual orientation. This policy covers
all aspects of empiloyment, including hiring, placement, upgrading, transfer, demotion, recruitment,
recruitment advertising, selection for fraining and apprenticeship, rates of pay or other forms of
compensation, and layoff or termination.
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Further, employees who experience discrimination, sexual harassment, or another form of harassment
should immediately report it to their supervisor. If this is not a suifable avenue for addressing their
complaint, employees are advised to contfact another member of management or their human resources
representative. No employee shall be discriminated against, harassed, intimidated, nor suffer any reprisal
as a result of reporting a violation of this policy. Furthermore, any employee, supervisor, or manager who
becomes aware of any such discrimination or harassment should immediately report it to executive
management or the human resources office fo ensure that such conduct does not confinue.

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non-
discrimination employment policy, the Contractor has expressly adopled the provisions of the City's
Minimum Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, as the
Contractor's Non-Discrimination Policy or as an amendment to such Polficy and such provisions are
intended to not only supplement the Contractor's policy, but will also supersede the Coniractor's policy to
the extent of any confiict.

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE
CONTRACTOR'S NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH CONFORMS IN
FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION POLICY, AS SET
FORTH HEREIN, OR THIS NON-DISCRIMINATION POLICY, WHICH HAS BEEN ADOPTED BY THE
CONTRACTOR FOR ALL PURPOSES (THE FORM OF WHICH HAS BEEN APPROVED BY THE CITY'S
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE}, WILL BE CONSIDERED THE CONTRACTCR'S NON-
DISCRIMINATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITTAL,

Sanctions:

Our fim understands that non-compliance with Chapter 5-4 may result in sanctions, including termination of
the contract and suspension or debarment from participation in future City contracts until deemed compliant
with the requirements of Chapter 5-4.

Term:
The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor’s separate
conforming policy, which the Contractor has executed and filed with the Owner, will remain in force and effect
- -for-one year-from- the. dete-of-filing. The Conlractor further agrees that, in consideration of the receipt of
continued Contract payments. the Contractor's Non-Discrimination Policy will automatically renew from year-
to-year for the term of the underlying Contract.
gi,,! s

Dated this day of Line. 70l

CONTRACTOR :

Authorized '

Signature £ ;L«éej
/ FAYE MéOZEF%

Title i
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DATE: 10/26/2015 DEPT:

TO: Purchasing Officer or Designes
BUYER: Jane Neal

City of Austin FSD Purchasing Office
Certificate of Exemption
CT™

FROM: Stephen Elkins
PHONE: (512) 974-1644

Chapter 252 of the Local Government Code reguires that municipalities comply with the procedures
established for competitive sealed bids or proposals before entering into a contract requiring an
expenditure of $50,000 or more, unless the expenditure falls within an exempicn listed in Section

252.022.

Senate Bill 7 amended Chapter 252 of the Local Government Code to exempt from the requirements
of such Chapter expenditures made by a municipally owned electric ufility for any purchases made by
the municipally owned electric utility in accordance with procurement procedures adopted by a resolution
of its governing bady that sets out the public purpose to be achieved by those procedures. The Austin City
Council has adopted Resolution No. 040610-02 to establish circumstances which could give rise fo a

finding of critical business need for Austin Energy.

This Cerification of Exemption is executed and filed with the Purchasing Office as follows:

1. The undersigned is authorized to submit this certification.
2. The undersigned certifies that the following exemption is applicable to this purchase. (Please check

which exemption you are certifying)

a procurement made because of a public
calamity that requires the immediate
appropriation of money to relieve the
necessity of the municipality's residents or to
preserve the property of the municipality

O a procurement necessary {o preserve or
protect the public health or safety of
municipality's residents

() a procurement necessary because of
unforeseen damage to public machinery,
equipment, or other property

O a procurement for personal, professional, or
planning services

O a procurement for work that is performed and
paid for by the day as the work progresses

O apurchase of land or right-of- way

& a procurement of items available from only one
source, including: items that are available from
only one source because of patents,
copyrights, secret processes, or natural
monopolies; films, manuscripts, or books; gas,
water, and other utility services; captive
replacement parts or components for

equipment; books, papers, and other library
materials for a public library that are
available only from the persons holding
exclusive distribution rights to the materials;
and management services provided by a
nonprofit organization to a municipal
museum, park, zoo, or other facility to which
the organization has provided significant
financial or other henefits

O a purchase of rare books, papers, and other
library materials for a public library

paving, drainage, street widening and other
public improvements, or related matters, if at
least one- third of the cost is to be paid by or
through special assessments levied on
property that will benefit from the
improvements

O a public improvement project, already in
progress, authorized by voters of the
municipality, for which there is a deficiency of
funds for completing the project in accordance
with the plans and purposes as authorized by
the voters

Page 2 of 4



© a payment under a contract by which a
developer participates in the construction of a
public improvement as provided by
Subchapter C, Chapter 212

O personal property sold: at an auction by a state
licensed auctioneer; at a going out of business
sale held in compliance with Subchapter F,
Chapter 17, Business & Commerce Code; by a
political subdivision of this state, a state
agency of this state, or an entity of the federal
government; or under an interlocal contract for

cooperative purchasing administered by a
regional planning commission established
under Chapter 391

O services performed by blind or severely
disabled persons

O goods purchased by a municipality for
subsequent retail sale by the municipality

O electricity
) advertising, other than legal notices
O Critical Business Need (Austin Energy Only)

The following facts as detailed below support an exemption according to Section 262.022 of the Local
Government Code for this purchase. Please verify the steps taken {o confirm these facts. if you are
citing the following exemptions, please provide the additional information requested below. A more
detailed explanation of these exemptions is attached.

. Preserve and Protect the Public Health and Safety — Describe how this purchase
will preserve and protect the public safety of residents.

. Sole Source — Describe what patents, copyrights, secref processes, or natural
monopolies exist. Altach a leiter from vendor supporting the sole source. The
letter must be on company letterhead and be signed by an authorized person in
combany management.

r Personal Services — Describe those services to be performed personally
by the individual confracted fo perform them.

u Professional Services — Describe what mainly mental or intellectual rather
than physical or manual and/or disciplines requiring special knowledge or
attainment and a high order of learning, kill, and intelligence are required to
perform this service.

* Planrﬁng Services — Describe the services primarily intended to guide
governmental policy to ensure the orderly and coordinated development of
the state or of municipal, county, metropolitan, or regional land areas.

Critical Business Need — Describe the procurement necessary to protect
the competitive interests or position of Austin Energy.

$20,245 for a 12-month contract with three 12-month options ($21,257.25, $22,320.11,
$23,436.12 for a total confract amount not to exceed $87,258.48) with Wolters Kluwer Financial
Services for thé TeamMate® Suite software license, maintenance and support. TeamMate® is the
Windows-based electronic audit management system used by the Office of the City Auditor
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4. Please aftach any documentation that supports this exemption.

5. Please provide any evajuation conducted to support the recommendation. Include the efforts
taken to ensure the selected vendor is responsible and will provide the best value to the City
(Ex: evaluation of cther firms, knowladge of market, etc).

It has been verified that Woliers Kluwer Financial Services is the owner and has full right and title
to license the TeamMate® Suite software

8. Because the above facts and documentation support the requested exemption, the City of
Austin intends to contract with Wolters Kluwer Financial Services

which will cost approximately $87,258.48 (Provide estimate and/or breakdown of cost).
Recommended 74 4,_4 - 77 oC7 ZoiC
Certification Originator Date
e ¢ .
Approved %G& % i /’)M/ZG 5
Ceriification Department Director or designee Date

Assistant City Manager / General Manager Daie
or desjgnee (if applicable)

Purchasing Review /m,[ 7%4-»6/ / c’:’/';"/ / ‘j’ / |

(if applicable) Buyer Date Manader Initials

Exemption Authorized
(if applicable) Purchasing Officer or designee Date

02/26/2013
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