
Amendment No. 5 
to 

Contract No. NS160000051 
For 

TeamMate Software and Support 
between 

Wolters Kluwer Financial Services Inc. 
and the 

City of Austin 

1.0 The City hereby amends the Contract as follows: 
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Revise Total Contract Amount to an amount not to exceed $564,970.24. This is an addition of $439,947.88. 

Extend Contract Term by 60 months, from August 23, 2018 to August 22, 2023. 

Add Austin Water services per the attached Order Form. 

2.0 The total contract authorization is recapped below: 

Action Action Amount Total Contract Amount 

Initial Term: 
10/11/2015-10/10/2016 $20,245.00 $20,245.00 
Amendment No. 1: Administrative increase to the current 
Contract Term 7/1/2016 $30 600.00 $50,845.00 
Amendment No. 2: Option 1 Extension 
10/11/2016-10/10/2017 $21 257.25 $72,102.25 
Amendment No. 3: Administrative increase to the current 
Contract Term 7/1/2017 $30,600.00 $102,702.25 
Amendment No. 4: Option 2 Extension 
10/11/2017-10/10/2018 $22,320.11 $125 022.36 
Amendment No. 5: Extend Contract five years; add Austin 
Water to Contract 
8/23/2018 - 8/22/2023 $439,947.88 $564 970.24 

3.0 MBE/WBE goals do not apply to this contract 

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 



Wolters Kluwer Financial Services Inc. 
P.O. Box 842014 
Boston, MA 02284-2014 



Amendment No. 4 
to 

Contract No. NS160000051 
For 

TeamMate Software and Support 
between 

Wolters Kluwer Financial Services Inc. 
and the 

City of Austin 

/ rJ0C) bBI 13 Pr~ 
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1.0 The City in agreement with the Vendor hereby amends the scheduled payments/options from a base term starting on 
June 15. 2Q16 to the correct base term starting October 11, 2015. 

2.0 In addttion to the terms being changed. the total contract amount is increased by $22,320.11. The total contract 
authorization is recapped below: 

Action Action Amount Total Contract Amount 

Initial Term: 
10/11/2015-10/10/2016 $20;245.00 $20,245.00 
Amendment No. 1: Administrative .. increase to the current 
ContrectTerm 7/1/16 $30,600.00 $50,845.00 
Amendment No. 2: Option 1 - Extension 
10/11/2016-10/1012017 $21,257.25 $72.102.25 
Amendment No. 3: Administrative Increase to the current 
Contract Term 7/1/17 $30,600.00 $102,702.25 
Amendment No. 4: Option 2 - Extension 
10/11/2017 -10/10/2018 $22,320.11 $125,022.36 

3.0 MBENVBE goals do not apply to this contract 

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES aff1Xed below, this amendment is hereby incorporated into and made a part 
contract 

Printed Name: FAYE MROZEK James T. Howar 
Authorized RerSf;l;.elWli~GER, CUSTOMER SUPPOR1rocurement Ma 

Wolters Kluwer Financial Services Inc. 
P.O. Box 842014 
Boston, MA 02284-2014 

City of Austin 
Purchasing Office 
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RECEIVED 

Amendment No. 3 
to 

Contract No. NS160000051 
For 

TeamMate Software and Support 
between 

Wolters Kluwer Financial Services Inc. 
and the 

CHy of Austin 

1.0 The City hereby exercises an administrative increase for the above-referenced contract. 

llus·h'fl,. TX 

2.0 The total contract amount is increased by $30,600.00. The total contract authorization is recapped below: 

Action Action Amount Total Contract Amount 

Initial Term: 
06/15/2016 -06/14/2017 $20,245.00 $20,245.00 
Amendment No. 1: Administrative increase to the current 
Contract Term $30,600.00 $50.845.00 
Amendment No. 2: Option 1 - Extension 
06/15/2017 - 06/14/201 B $21.257.25 $72,102.25 

Amendment No. 3: Administrative Increase $30,600.00 $102, 702.25 

3.0 MBE/WBE goals do not apply to this contract. 

4.0 By signing this Amendment the Contractor certifies that the vendor and Its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced 
contract. 

Sign/Date: 

Wolters Kluwer Financial Services Inc. 
P .0. Box 842014 
Boston, MA 02284-2014 

Sign/D 

City of Austin 
Purchasing Office 

lk .. 



Amendment No. 2 
to 

Contract No. NS160000051 
For 

TeamMate Software and Support 
behveen 

Wolters Kluwer Financial Services Inc. 
and the 

City of Austin 

1.0 The City hereby exercises the extension options for the above-referenced contract. Effective June 15, 2017 the term for 
the extension option will be June 15, 2017 through June 14, 2018 and there are two (2) options remaining. 

2.0 The total contract amount is increased by $21,257.25 for the current extension option period. The total contract 
authorization is recapped below: 

Action 

-I 
Action Amount Total Contract Amount 

----
Initial Term: 
06/15/2016- 06/14/2017 $20.245.00 $20.245.00 
Amendment No. 1: Administrative increase to the current 

I Contract Term $30,600.00 $50.845.00 -I 
Amendment No. 2: Option 1 - Extension 

I 06/15/2017 -06/14/2018 521.257.25 $72,j__Q_2.25 

3.0 MBEIWBE goals do not apply to this contract 

4.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or 
debarred from dolng business with the Federal Government, as indicated by the GSA List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 

BY THE SIGNATURES affixed be!ov-1, this amendment is hereby incorporated into and made a part of the above-referenced 
contract. 

Sign/Dale: 

Printed Name: Ian Rhim!, Prcsidcnl & CEO 
Authorized Representative 

Wolters Kluwer Financial Services Inc. 
P.O. Box 842014 
Boston, MA 02284-2014 

signtoat;~otp? /;z 
Paula Barriffe 
Buyer I - IT Procurement 

City of Austin 
Purchasing Office 



Amendment No. 1 
To 

Contract No. NS160000051 
for 

TeamMate Software and Support 
between 

Walters Kluwer Financial Services, Inc. 
and the 

City of Austin 

1.0 The City hereby exercises an administrative increase to the above-referenced price agreement in the amount 
of $30,600.00 per scope of work as listed in the Attachment A. Effective date of this change is September 6, 
2016 

2.0 The total contract amount is increased by $30,600.00. The total Contract authorization is recapped below: 

Contract Amount for Total Contract 
Tenm the Term Amount 

Basic Term: 06/15/2016-06/14/2017 $20,245.00 $20,245.00 
Amendment No. 1: Administrative 
increase to the current contract Tenm. $30,600.00 $50,845.00 

3.0 MBE/WBE goals do not apply to this contract. 

4.0 By signing this Amendment, the Contractor certifies that the Contractor and its principals are not currently 
suspended or debarred from doing business with the Federal Government, as indicated by the General Services 
Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the 
State of Texas, or the City of Austin. 

5.0 All other terms and conditions remain the same. 



  
 
 
 
 

 

 
 

TeamMate Proposal 
For 

TeamCloud 
 

Prepared for 
The City of Austin 

 
Prepared by 

Chris Egeland, National Account Manager 
 
 

TeamMate 
Telephone:  (877) 281-4051 
Email:  Christopher.Egeland@wolterskluwer.com 
 
 
 

 
 

Submitted on 
9/1/2016 
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TeamCloud Pricing for City of Austin 
The pricing below reflects migration to TeamCloud 
 
Total cost - $30,600  

 Annual cost for 30 licenses $30,600 
 One time setup cost $1,875, waived 

 
 
 
TeamCloud Scope of Work 
TeamCloud installation and data migration 

The service includes the initial setup of development, production, and sample databases, installing 
the suite, and configuring the web and database servers in the hosted solution. It also includes 
migration of existing TeamMate data for existing TeamMate clients, and providing access of your 
auditors to the hosted environment.  

 Set up the load balanced TeamMate websites  
 Restore the existing production database to the cloud environment and upgrade to current 

software release 
 Create the User accounts to provide secure access to TeamCloud  
 Configure automated email notification system 
 Configure nightly database backup schedule 
 Provide instructions for how to connect to TeamCloud 

 



CONTRACT BETWEEN THE CITY OF AUSTIN 
AND 

Wolters Kluwer Financial Services Inc. 
For 

TeamMate Software and Support 

This Contract is made by and between the Cily of Austin ("City"), a home-rule municipality incorporated by the 
State of Texas, and Wolters Kluwer Financial Services Inc. ("Contractor"), having offices at PO Box 842014, 
Boston, MA 02284-2014. 

SECTION 1. GRANT OF AUTHORITY, SERVICES AND DUTIES 

1.1 Engagement of the Contractor. Subject to the general supervision and control of the City and subject to 
the provisions of the Terms and Conditions contained herein, the Contractor is engaged to provide the services 
set forth in Section 2, Scope of Work. 

1.2 Responsibilities of the Contractor. The Contractor shall provide all technical and professional expertise, 
knowledge, management, and other resources required for accomplishing all aspects of the tasks and associated 
activities identified in the Scope of Work. In the event that the need arises for the Contractor to perform services 
beyond those stated in the Scope of Work, the Contractor and the City shall negotiate mutually agreeable terms 
and compensation for completing the additional services. 

1.3 Responsibilities of the City. The City's Contract Manager will be responsible for exercising general 
oversight of the Contractor's activities in completing the Scope of Work. Specifically, the Contract Manager will 
represent the City's interests in resolving day-to-day issues that may arise during the term of this Contract, shall 
participate regularly in conference calls or meetings for status reporting, shall promptly review any written reports 
submitted by the Contractor, and shall approve all invoices for payment, as appropriate. The City's Contract 
Manager shall give the Contractor timely feedback on the acceptability of progress and task reports. 

1.4 Designation of Key Personnel. The Contractor's Contract Manager for this engagement shall be Joey 
Richardson, Phone: (888) 393-3690, Email Address: joey.richardson@wolterskluwer.com. The City's Contract 
Manager for the engagement shall be Monica Kaspar, Phone: (512) 974-1633, Email Address: 
Monica.Kaspar@austintexas.gov. The City and the Contractor resolve to keep the same key personnel assigned 
to this engagement throughout its term. In the event that it becomes necessary for the Contractor to replace any 
key personnel, the replacement will be an individual having equivalent experience and competence in executing 
projects such as the one described herein. Additionally, the Contractor will promptly notify the City Contract 
Manager and obtain approval for the replacement. Such approval shall not be unreasonably withheld. 

SECTION 2. SCOPE OF WORK 

2.1 Contractor's Obligations. The Contractor shall fully and timely provide all deliverables described herein 
and in the Contractor's Offer in strict accordance with the terms, covenants, and conditions of the Contract and all 
applicable Federal, State, and local laws, rules, and regulations. 

SECTION 3. COMPENSATION 

3.1 Contract Amount. The Contractor will be paid as indicated herein upon the successful completion of the 
Scope of Work, as described herein. In consideration for the services to be performed under this Contract, the 
Contractor shall be paid an amount not to exceed $20,245.00 for the initial term, $21,257.25 for the first 
extension, $22,320.11 for the second extension, and $23,436.12 for the third extension, for a total estimated 
contract amount not to exceed $87,258.48 comprising the software maintenance and support fees. 

3.2 Invoices. 

3.2.1 Invoices shall contain a unique invoice number, the purchase order or delivery order 
number and the master agreement number if applicable, the Department's Name, and the name of 
the point of contact for the Department. Invoices shall be itemized. The Contractor's name and, if 
applicable, the tax identification number on the invoice must exactly match the information in the 
Contractor's registration with the City. Unless otherwise instructed in writing, the City may rely on the 
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remittance address specified on the Contractor's invoice. Invoices received without all required information 
cannot be processed and will be returned to the Contractor. Invoices shall be mailed to the below address: 

City of Austin 

Department Communication Technology Management or (CTM) 

Attn: Accounts Payable 

Address PO Box 1088 

City, State, Zip Code Austin, TX 78767 

3.2.2 Invoices for labor shall include a copy of all time-sheets with trade labor rate and deliverables order 
number clearly identified. Invoices shall also include a tabulation of work-hours at the appropriate rates and 
grouped by work order number. Time billed for labor shall be limited to hours actually worked at the work 
site. 

3.2.3 Unless otherwise expressly authorized in the Contract, the Contractor shall pass through all 
Subcontract and other authorized expenses at actual cost without markup. 

3.2.4 Federal excise taxes, State taxes, or City sales taxes must not be included in the invoiced amount. 
The City will furnish a tax exemption certificate upon request. 

SECTION 4. TERM AND TERMINATION 

4.1 Term of Contract. The Contract shall be in effect for an initial term of 12 months and may be extended 
thereafter for up to 3 additional 12 month periods, subject to the approval of the Contractor and the City 
Purchasing Officer or his designee. 

4.1.1 Upon expiration of the contract, the Contractor agrees to hold over under the terms and conditions 
of this Contract for such a period of time as is reasonably necessary to re-solicit and/or complete the project 
(not to exceed 120 calendar days unless mutually agreed on in writing). 

SECTION 5. MISCELLANEOUS 

7.1 Notices. Unless otherwise specified, all notices, requests, or other communications required or appropriate 
to be given under the Contract shall be in writing and shall be deemed delivered three (3) business days after 
postmarked if sent by U.S. Postal Service Certified or Registered Mail, Return Receipt Requested. Notices 
delivered by other means shall be deemed delivered upon receipt by the addressee. Routine communications 
may be made by first class mail, telefax, or other commercially accepted means. Notices to the City and the 
Contractor shall be addressed as follows: 

To the City: 

City of Austin, Purchasing Office 

ATTN: Gil Zilkha, Contract Administrator 

P 0 Box 1088 

Austin, TX 78767 

Service Contract 

To the Contractor: 

Wolters Kluwer Financial Services Inc. 

ATTN: Name, Contract Manager 

PO Box 842014 

Boston, MA 02284-2014 
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In witness whereof, the parties have caused duly authorized representatives to execute this Contract on the dates 
set forth below. 

Wolters Kluwer Financial Services Inc. CITY OF AUS~IN / .. 

~~nature ~ < vpw,L ~~nature PA ~ f~ 
Name: FAYE MROZEK Name: G! \ -l'. I knc.. 
Printed I'&RleMANAGER, CUSTOMER SUPPOR"Printed Name 

Titie: CoAfrrAOi Titie: _____________ _ 

Date: __ _:~~-..:../..:.9__,· /'--""6'------ Date: __ ..J.bLJf-1_' :_;I 5~/_,_,{ 6::_/ ____ _ 

I I 
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-!!!'l""'"'ll<m•.r\hl•As-,Sil!!ll!OOr••r""""".ru..r ..... ~r!llk~br-••>,..;,-Pmvw.tc«•" 
!J""JW!ll>:~•b-hbyth<C-. 

:t3 Um;-Cnlini IDld t impe Foo A~ Any illdiv~a~~sto U®tfre U~ ~J'WNUMtl 
tol!«li"'!!.J.! "',U,<Iu;!IU..-"' U,.,.llK•Il ~.pUll! A-"" Cw- •lmll <d-U_,., !ffi1!l1P!IY 
-!In)'"-"' .in !Ill! WW n.-. .ru.... .. • rm~~ofJIO)I ""'h 5®<~ .,..Smi« _, u,. ><d ;b>J! I"'Y tn 
u.:.-"'Y rtq\llred."'<ll!iwi>J L.._, ~>t.L._..,'>!Ill!tt"""""' "~'!'~!~ -~ ~ 5Udt <djWm<nlji.Wl! l!o "'!"ir<4 
rw,.Y ~ -19 ~ ln.fr;ml<lf~ by !li!lSollw.,."'!"lr<41\l'~hf•ll)'••"""" r.,.oci>l 
'"'""'•fC"I<m!<t"'"'Y~"l'·arJIO)i,..,....U>t<!l'"'Yl!!>'~~"""'~bil<lyin!lll!­
•rt!wir-..gulatuly,l"""'igal""«I'N-....l4ullosttr..-wlth._,,.cw-orJIO)I~· 

s..w.a >~. un ... ltl!rll<!l u,. •ru...mt !'n!l!om 

4.1 l!!l"""l!lm!jjgMt~~' !:~~11Wt,~ ... li""'>lfi>wl10)1\fi>w,Afflffi>t.<>rs.M<e 
l'ro¥illw!o,(.}modiJy,pNL~Wt"""""r<it-'oJIO)i<bj.v>l!w-trom<J<-M!lle~ -·in­
oti#!>"rt,(t,)m_<Oi!._,~,!i · · ·ollla"'"'""'''""'"'-'"""'""''IW~oodel!><>r&-.illl<""""' 
<<l® · · ~i!U.O,..,y..n.nol!wm. Thli!j)l!Jhibitl!w~l 

··~.fr;ml~llff4~"'ll>JIO)I~""""'~!~l¥1-ot"'l'~fmarul ...... 
u.........,.uy~byt._..,,.,,,......,_!lKIM-..~'•W<>r&r-ru.w~c­
il!futnla!l!w ... ~ m.~ """ill' I!A~w..,.m wllkll &.So!!""'"'"oll'" !!!'lttr wl!ld! u l<l- ~>ill 
_..,....,...,-... ~ot<l<d•-at~ve-otvl®!!i.,.•fllff>-.. 4.1. 

·P AA!!~JruW~':.w!l"''r8~"kf cw-~1 ~aru!P!W!II>!ll'~«>t..,_..._,,. 
'--"'!l""lll!t$aruflltlwr~ ..... l!'l~~\!,..ntli!Oill>fiwru.bywl\>t~. !fC­

........ r'"lc.~ll><j>(a!lotJIO)i !'l!ll<>f&r~~C"'-<~u;~!Oi)tify Um<Of-\'fll'; 
·.· ... · ·.··.· 1\>rJIO)i~!J .. IlfllK~~bfllll!' 

. . ~ ...... <lfO<~-i«<llK~orhAJl!IH(in<~'"lc¢ 
-~'"""'""'--). . 

4.4 Vj!t!tiGajjgn R8 !!"""~ll!i!l< 
u...-1Wtf-Ki!l!l'....nt.~itJ.-O<tl>im · · 
~.le<Wllhttil>A~ln<lla!lnsdlr~ 
L~WI1l,rojW®tJtWtUclJ_ -__ -_ __ __ _ __ _ ___ --

· >lte-rl!y~·lh•Y"""...oi!"'llll!' -.t~id«<inf""""""" ""~lle<'ll""'-l!IB~ 
""l'.~m~IM.U..."•ooo-.m.,~.~'""Y!nvol<o~l«,w~I>Hll'liY·,..;, 
'l'!ili._r..-.. 1Wt~.~"'h!!P'l'li!OO.t,Wd...tu.:.-•.u...~ .. w.~. tr...u~ 
~a.. ~~~ioJ'lltt.,..l!Mp;i!dvr#tQII!I~hf~....,.!lli<~t, ~•1>\>•llaH 
ri:iml)!ino.u-1\>ril!!r-le*"'>~-~.~lhe..,;ll<a!ioo. 

4.5 - ~ lOOr, ""-u...-""'l' """""(!:!) ll1<)0llaaruf_ .... ~ (60) doy>ll<lv-- """'"'"' 
u.:.-.llw . ._..,..v«.tll>rl)fli5<¢U..t'll)'of~,\lldll0<"'-~'"""'"""'""uflhe~WII 
""'• I!Jecnt;~~t "'®dll,......,.,.,..,. .ru.:.-~r """"""' u...""""""" ,.~"'~-.~Ill>'~ 
~.._...-""'""all~ ....... f'lt ltj!iM! i!f-(l).,.... •!Wr-~"" tlli·~ Ot...U .u ..... !!!'~ 
~ ~ """"1Jli ""'""'""""' *"'woo~~~ !n ~· -~ ~·· ~., c.,..._llll!' m'<!pa)""""'~byllll!'fli<IIOi)tllt AH--te&rillte;ll!lK-ofC-;~!ool~!y!n!Mfm 
wi!htk_,'>l!.,.,.,.~!!!'IWII lte~l«tw a.ecw-·,1Wtf-i!)'oblil!'l"""oodlr00 ~ 

5,1 Q;iWdrlptlfl-~s_ _' Mp t;mtQffi(f ~~-11m U_~ i~ and_\viU M!miD tOO W:a.'fd_e~_luMw 
<lW~of•ll !m~ltill ~ lli~, C-<lu;ltl!t\'"<""rl~ti.U.Ilt!_t_•"'.-, utbl)ftlw! &.limit"" 
~-->ly,..fortlt!nthl>"- · 
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5.1 l)!-lp ofQjlwr M"'"'* Li<®m >llllll1>i>lllo "'<cl.Wv.-of •!! li;illt<, lil!e and~ lndrull.no !Ill 
fn!dl«and P«<j!!Oly l!igl1o;. i!H•lll m{l) .m u...-1-....;. (u)'"Y and all -~ 1$~ <1<\ld"""""'"" 
~.ll!1pf1l>-U¢#1<>, V~~-.,~-f<""'-urd<ft~<lform.<O,L~ 
-....;w~"' '" lOl!Y~i!il!>,.,..._,_-.~.,"' 
~·.·.·· .. •. ··· .. ·. . ... ··· .. · .... ""' 
~ .l.!iv<tO!J~ ro •-wiillll>J!f••i>IOO 
toC""-anyl""'ll~!~ R~-~., ~.,..,,,,,H.,'!l!r.' .,.,~.otl>«-lllo.fil;htk>!J,. ill< 
....,ln~wlll! lhl•A..-t$pi!!tllflllot~-....; C-l><ri:byandi!fi!;"""''"""'"- 10 
ti<®ml\11 ~ illloandi-Jnlll!dt<>uyoruti>!l""'h~~··f'O>liMlr_..., .,..-~­
c-wUl-M<!dollwrmLW®mW<h ~~w"*"lill"'<hfutl!!<r'""- .. ti<®mwy 
~""~""""'•~.,..,.~llt<i.,.;_t..,and~!nlW®mOfi>IIW<h~ 

s.4 !le@!ll!l!l N<i!l!<tl'll!)y>M~t-uy!!lJiim>~~"'l'fin• .. ~-~-"' 
o~~w!WI .. ....,..,r.""l""""'d!o~ill< ~ l!lf<l-~ R~ru.llt<i oill<tPllf!Ji .. "" -iltttm~ 

StdloB 6. C~lllltlll!l>tli!!I"J'l' 

liJ !il!Jllre!!l!!l~. ~-'>(l)~<!fldamjjtwOO<illltP'I'<f>Mli~~loo,andl)i).U­
•ndOibffln~l<k®f>i>l .. ..,.r~bji~,m~inf-nofC~.~~Il!alllt<i 
Li-...J-....~Ilnd<~oru!~iltf_..ofU«ow. C-®dL~<~ 
inibnwol"" m.olt il>lru>Mll !Ondnmu! i»<;l!ulillltoll-. """"'~"'and d!lrivillivo.andllli ,~..r .. y •rtoo r.,.gomg,""' 
Mtooft«'®Jttcti_\':ei_t~ ~UM~fidittWtJ lnfrtrnmtim,"' 

u Qhiil!."a !lJwl>~wru~>ll.~~ 1>1~ <>~'llt<i•lll<~P.u¥. ~-!14<n!W .. !i<d!~ 
ogr.-.: .. ...,u.._ • ..,.,.l'f'll.,,,..eoo~Ior-...r.u...,l>i!t .. lt""'!' . ....,.willl-~mr-..ofllll 
<>W.(!Mm..,..,<llllmlf!att~-~ Nold<>:t~wm~,eyc..!l®!>!Wl~<>f.m~J!B!!Y, 
.-p~llt<it,....pil!tyffilll' . .mel,...<;»!tf~·.~<>floo~m.i"~'"'''""""cl'"'"lf'11"""wlw!m.v•• 
,_j .. koo\¥ ..... fll~IIWo ~"""'prior .,...,hru.,~ ... .meln<lllltjlarty ~ lbill <a<ll ~~~ ~ 
.~ .. ~~ .. U..~® ... ll!ld~Oj'Coof~--... j!O!f<>rthiilttm~, 
The~.....,~ ... · fnt\\'lil<lt..,..illf~or..-
.,;~,;;.,r;.•Rf<d~m .. . . .·. . ~~-
llt<i~P'llt•~·~lll< . . . . .. ·.· . • .. ·. ····· . ~®d<Ofllt)'i)l. 
"'n.)IJY! .. "'. ~. '. ~l'll'll'. ~ .~l!!!'iflo .• ~ ~ .. " .•.· .. ~.~. (w .. w ...... ·.·.ll!!~ ..... ··· .... lt!~ .. ··.~ .... · .. iff.~ . ...n ... -.· ...... m""'-"'.·lllt~. ·. -. .·. ""' ... N< ih<I""\!\!i<>flhit~willi~~c....-;.~,·iillOllm.ll$il\)'AIIil!m<>t.~Wlwtwu--
l» ~ C"'"""Wf ll!ld f\l' Allll- (lf"''''!l<>!>le) i!m!l 1>o ~ll!l• f..-IUU"""'Pl~ Oj' !my <if\Th!it !!<t\ii"' !'to>"""' 

·· ,._ ~~~-- ~-·· ?-~ThAW~''fuU~wtth t~ worule-ntlitlty·Qbi~~~~- J~_«mf1&fuiaU1:;'-~~-d®filf!$_U iWlliv¢ tot li 
~cflh'O(S}~I\ll<t~'•~of~<>f.m~ 

!l,.l ~ eo.f-~iillOllnot!OO!ndoin~whidl is: (i)~tlydlwelop<dbyflw 
~wllhout.m !rtWolltufll!o ....,..,...,~"'Ill Jilfl:ndy lwow!!bji ill< pil!ty at !be..,. ofdWo~l (li)~ fot 
<<!m< by iJ!o<lll>i!t'>:,..;llcll ~lll>olifl> rljh!lijlly~bji .ml"rtY llmu •JliW pil!ty Wllhool «~~Ylll>!ij!alloil<>f 
"""~li>!bji!(i~)f1l,>I>Uo~W!Ilwu!U..~!111tOt~t~<>fll\!<~bjici!l!<tpi!!ty!or(W)o;,el<>and 

"""""""'·""'~ur•·~~..--"'*'. 
-•1, -.,-...,.-P.,-1 

1;1 ~ ~~C~ffilll'ont.t$.>~1'-cl,~~•odiot~bji~lll\&oopor 
_,,~$tlnd.~"'~' All«"il$~nf•Su!!wm~,~(l>a""' wiUellllo.~llt<i~ell>C­
atll!e ..... i<)il$Jl!<Wld<ftl!tore!•orpil!tl>k.mC>;~-w~.lwlll.lh<i~tfun\.., FTI'•!!l>-lf>i>Iln-~. 
~wiUlw~l<!'or~®<>f.mSo~N....,_.,Ih<i ... l<tl!L~•-t<>~<u<lj-!• 
-...,..., will!~Mli ,..._.., .m O.U..; u-w!h n.>r >lim!< <>f.!® r.,.. L"-<d ~Jl>llltt!Wtdcllmy 
.... -!m!!llltby~. 

1:1 ~wt"* Allf~<!nd.._.,~ol!d mvw<ndi•.m~ -i!l<d!•ti!~>'I>Ptw.hi• 
~ Mt i•V<Jknd ...... 11i '"".W.<!fld ~~ bji ~ wlllll•lhlf!y{)O)~ •llllfllt<ilm'Qjw ..... f<nd ll!ld ~ 
<~ ""''"'ilnd itt .milpp!W>b!<i Qrd<f, oo <l<\1. !ri¢lndo ~~"' !Q<il,.~<o<. for<fgrt wl~ ""'' p~,~,., 
-wc,va!oolld;W "'"®li!tflll«> (~") -"' ~illlf i<>f.U, llllofwbl<ih ~1 !>< lbr ~'• """'""'' Will! 
-""'~~-~ ... 4- I"'Y~«•'llll4 ... -..0\1\jit-!<>-l><!""'ided.roU-priwtoU.. 
'"'"""""" ormw Ago:<,....L lfti<®m l>""JUJ<nd "'I'll' T._ c .... menlllllt.......,.. CCII'"' au '""h ·-'"" 
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Cw;!oo\tt ll<tWy ·- t~ im!oml\il\' M-ll>r ""Y >ut11 T-..00 rela!<d<O<J>. m-t ••.t ~u"' j!llld"' pa)'llh!• by 
Li~. CuMom« is lctgnv~tru tu~~#y-~wtnprovkrea vulid m,~-Mtifi~ 

~- ft(ltff 1M Jilf:tti• __ e Date tbra. 9euntb:wJJ~ 1010 Wt! oo·ifl; a1aa il at~,._._~. Atty 
wfdftif7R1flt,f;;WJ adltijd;&y __ ~l-SI_l!U -~_tn fli*W 10_ ~U~l'flhr :U; 3-QIQ_ttht!U !Je: Mttfut M -kt tbi~A 
~r 1_mH i)lfiM_~~fpt'G~t:flft~·l_it __ .,.iii_~~ ~-_tWJ_~~ h) l_~ ~-~e pe_t~ (5%) 
iffim";lie IJ~~-~F.,_llft_lf_~e-~_t!m btv. :lr_tpl) p;¢ -_f t&KJNthtt(iljuwn_ltiJl(:tifttL 

1.3.2 Sbijf!$#l fti_t 'f'he Siifft _ t fm._lbf ~ ~ }1!ftt':~ il<l'k_ ktltn __ tM t b;iltM PH% __ 1M' s$4JtQt_lll 
~--·e-fs~Ji~r~ feK ij"u __ ·;;~; ett_.;\1- tfi~tt 1%1 ~l)rt F-~~ .. rer • Jllhs~_.w_in» -~tj (t~ll 
mEiaih Sq '~ t ~~fiad --~r-v41Jiii Costa P-aw· _tkju; "" fl~M ihi4Jp:owt tl!alt lit t. ooty p:HJ®Ilt 
~$.) afiM ___ \li_ttllt<Mtf h _ --f'~r~i!. _S~tHlR:F~f ~ ~-Pll;·atm Mml atfy bt sdltmiWC.-

f~_- 1Ma-Qt tali& @l"ii\fttN;f~ RQt- W.1_t~Hi.t iJJOO ~\mWB tfi fwtJf (41 
l#)Si~dA)$ 

7A Ntit¥"~ tll<•~lll' ~ ofl!!!o ~ i> ~lll\lj!Ollll! .. voflitl»lity <>t 
f!lliding •. Cw;!oo\<t'$.1»~' ol11lptl<ms ~ ~ lllliY.<It!tl"""'tr fljlllllllml< ~«! 11>\<1 ••.of!obkfM tbi> ~~ 
'fil<·""-'" ..r~ahll!or<lllwtl<twful!y ....U!!W<i ru.m. ~ ""'<1«11!1> A~.!l\ill >«~ vol11.»l!W.-• fim<lo ""''"" 
~·Of ••llifol>lo <lt!tl ""r ®ll:;:~ <la!!Whll! 1l!tt ""l"li\l >lt\!ll!>o -to L......... Cw;!oo\ot >ilall pnMdo 

•

0

' ·-"·~W!I~~<n~<lfltlo!l>ll""'~t~or~""~~~\>f""Yllll<lll-mP>fllw-dt!< 
ll!!if<f the A~t,"" 11!1> f<ilu<ll"" {lflllty.~· m WI..,...,! !liWI!f~. tol"'!'llll Cw;!oo\<t ll>.P'1 !!>~ 
ll!!if<fll!l>A~ !nll!l>~wtofl\<ll!i!t~~·~~rl\!1\i!i<.!lt<Nwliibom;"'""'l!yoor~rw•~ 

'"··t(i£~. -~·.·~---,_·--··-·· .- ....... ------~--,..---···-~""--- ---~--v-, 

' 7.5 ~.}a . um; Allmw¢1, ~ .00 P<f ~-in.~· wlll! l!w A~ r.. ~ 
~t!lOJti<~b)'L!«m()t-met ...... rm.A_..mwillti<f<'i<w«l•~~-·T .. yoJI'oll<:r 
.oome ~. lllrik<l. soo.. ~ s.n• Mrnl........., - .IW Dl<!ll llale> (me "llll!o$"l "" pu!lf..o.d .oo 
~ ... m.~~ . 

b!!ll;i&ww.tl;\clil.!.'ifl'IWfi)$1Wf~~>v"!#l!ll4:!1?:!14t!lll!l<~ils,1 BAl!tC 
No ....... to in ~.,.,...r~~>; Tnm'l I'i\ll<:r.<>r ~<~~all !W l!of6. .. M. ~- 0. ~!lid by~ <>fil<ml...t 
~ (\'.@• llot<! bill~ of!li"".lid<~)o No~ will ti< illi>lofor -!l\il -Uy ~~ AirH"" limts. in 
""-or~«~m1l.!l\ilf<om~ MI~~""'YO<!t~ll!l>-•pcnnll!«lu•~ lii""Y 
--m.r......u-c..t.w~i>ti""' · 

Service Contract 

u; f1!!! t1!)1Wl'""' o....o.t. 
7.6.1 Tho Mi\1&...! il«<pp•l!« <>tlirutl p~~yJMDI wift <<JMti-

1,6,1,! • wo(~ <>to!J.-l>)l (:w;!oo\<t~ ~.~ <W""'!l).wi>kll kov• t-~Y 
-in wrllin& .00 l\lll ~ ~ (2) llri>i"$ ftoot fl!ilure of~ 11> Wlllply wl!lt tlw A_.,ru m me 
-of .. y_..,.~..t"""""'(3)m.r"$tromL.,_...,.,.,.m...,Sui>l~-tbcAy-t, 
®1\l\liltS bU! nut limi.l«ll!>im!oml\il)' .00 w~ ~~"' (4} llfisl!ll ll!!if<f ~· ril!lll ~oi!Udll; """ . . . . . 

1.6,1 .. ~ .owi!IWI'<>fi!l!•~ it)' Ll«m()t"*"""'' ~--!OO..lll!JM~•'''"'"" in.wrilin& 
.00 Jt!ll y<t ·!<lll<d, {2) .mlt!g ftoot ra!lut~ <>t c..,_ m Wlllply whl! this A~ {3) ~ -
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Customer~s ctmtinuing oblf~tions under dtis Agreement, including but oot limited to- oonfiOOrttiallty 
obligatiQJU, Qt (4) arising under Lk~nWf•s right to audit 

S.l SugportToon lind feys. Unfess othetwllie provided in tOO Ord:er, SuppOrt wiU be pn;tvided to C'm;torn~r at oo 
additional charge during the in.itial1wt.mty~four (24) roonth wrm fqlfowing recdpt of the Software by the City, Thcreal}«, 
Llceruor wUI send CU$iomer.at least .sixty {00) day$ prjor to !he expiration Qf each annualS~ term, oo in_voictt for the fee;s 
required to renew Support for an additional_year. Custonwr may tlwreafier, at its -sole optloo. ~ StlpjX)f1 for an additional 
year by paying_ sooh invoice: within thirty (30) days of~pt thereof or provide ueoosor_ with written notification ofC.w.tomer•s 
deci!ioo not to rett¢W Support within ,sooh thirty (:10} day period. for ciarityt Customer shall have no obligation to renew 
S!JppQrt. Support fees for e-ndt SUCC'eS$ive Support renewal (mn are payable by Cw!tomet annuany ln adv.mce. At the rtqtte!i:t of 
Licensor, Cus~ \\'ill provide Li~nwr with a.n up$rte Mldfor OOllfii1JU1tkln ofth? n~ of\JWffl oflhc-~ftware and U) lb¢ 
extent_ $U_ch number of Users 1m$ in<:roas:ed. Cuskirn¢t wiU pay Li«USSr $~h i.ncmlwd lice~ f«s and Support as m:plired 
h<reunder. 

8.2 Licemot Support Obligations. Tb-toughOtJt the appikable Support Pt:riod, provided lliat ~tumer is notllren iu 
default of its obligatirms under thij; Agreement (including paynwnl OOJiptioos)and subj«t to the exclllili®s ~t forlh iil ~ 
Jkh Licen'"" will pro vi® or""""' to be provided tho following Support ll<!fV!ce>: (a) t<l'{!h<me !t<ip-desk, IDld <i«tronic •ndl•' 
remote access support tb wist Custon1\!f in its Use--of the Software and respond to :any tepQrte:d faitur6 uflbe SOftware to- ' 
conform to section 11}.2 (provided that this support shall oot bii in lieu of obtaining training with respect to lfw-: Ucmued Product. 
fQr whicll there is a ~let c~)! {b) proviimn of mdt tJ~ and Venduns as Licwwr from tinw to tim¢ produC¢S and 
distributes gen~Uy to Software U~ unde-r Support f-or oo addiJ;iwal f~; and {e) such other support services us Li«tlSPr 
provides ~Uy to lict!W:!eS at pm of its tkn ~ Soft.wm !WppOft 3lld malnt~c program. 

8,3 C~Resoonsibiliria, Throughout the awHeabk Support Period, C~r will: (a }at its expense, maintain an 
approv~ secure internet toonectioo and sUch tltbe-r compatible !Ievit$ as n~ to enable Uomror ki gain te.lllPfe «ems~ with 
Customer's ron~t. to theoooopu_ter system(s) oo whiclt the So~nre l!i inMru!ed for d~c-~ error notation -liild oono.:tion and 
"'"'""-"-(b)-will> L-in invmiga!ing.ud S«kift\ll<> i<len\Uy tho"""" ofOll)' clalm<d failure of the 
Softw""'"' p<rfonn in-wilh t!U• A__.; (c)nllow ruclt oth<r """"'•·•ndlor ®·site- to the Sollware IDld to 
~' syst<tm as ""'Y be -bly t<qltbod for Li...,.r to p<rfOil!l Suwort a<tiviti"" IDld (d) imlnll•ll Updates and/or 
V...W. of the Sollwam within at"""' cl~ montbsoftheir"'l""" byLi-. Licensor's oo!igmion to provide the Support 
described in Spclion &2 above shall not lippty to the ~tent Cust~tner i$ not~ full cumpl_ianoo with this Section 8.3ldt Customer 
ac-koowtOOges that the {ffl1ure to timely install any tJpd,ates and/or Versions shall-excuw Licenoot's warranly and lndenmity 
obliga~oo;-in, !fond tll tho <>•tent any P<flbm!at!<e odnfring..-limes ~would ill!>< been avoided or mlrigmed by c-·· inslal!atloO.of ""'h ~and/or v .... .., .. 

,- '',' ~<c: 

8.4 E;sdu,M, Li«nsor Support will not inClud¢; {a} wwlution tlfprubletm remdting from: (,i) ·any modifitation of ot 
, ill!~ tg !.!te_&-m-w~a-tJts ~!ing env!r--mimt<nt.- {ii}:Cu~tome:r·~ failure-to epera!c the Sotl-waro--in <ttH!:_p:pm~:ltJI~ ruu! 
software cnvt~t QT ptherwise- in_ ~o~ with- a.pplicablo ~ Doc~tation. , qr {iii) QJstomet'$ failtw to 
implement any~ provided by Licenwr wit!Un the period <>f lin!e~<qult«< in Se<tion 8,J{d); (b) twW Vernioos oftl!<! S<>fiW11!'1> 
for which Llcenw establllihes iU1d g<nemlly ·"""- Sollwmii<etm:es aliCpW\lte liCftlSC 1\:c; (e) the provisioo of .. Y Updates or 
other progmm Supp<nt d<strib<d in S<!:tiAA 3.2. if ClOt- is in ~~ willl "'''¢<l to paymm of SUW<>rt f..,.; or {d) ~ 
mcludiog but nm limil<d to any imullati<m, btljllemelltlllioo .udother Setvl\:co. 

tt5 Sunpm1 T~ Eithtr party tm~.Y tMnirutte Suppt1rt ulider this Agtoonwnt as of® end oflhe initial Support 
l'<riod. !lf a< or tho rod. ofony """"'"' tenn, by writleu oolite t<>tbo otheqmny at"""',.. huodt«< twcrny (120) days prior to the 
end of such applicable SUpport Period Md{Ot rene\\-al term. If Cu.stomer'$ ti"c~ to use-My 6-f Ute Software i$ tetminakd fbf any 
,_n, Support will leltni-ll!l(Omatitoliy"' w ruclt Software. lfLi--~Support In a~ with thi• k''W 6 ~ 
othet the_n in the ci_M~mstanee of a bmwb of tfrls Agrten:wnt "by CustQmer. C-UStoitt-Cr will be entitled Iq ~ve a ~ refund of 
any P"'l'l!d St!JlllO!! 1\:c> for .. Y !l<fiod bnyood too t-i<m eff«1ive d;rte. 

8«1!4)n 9. S.rt-

9.1 ~ LiCW$01' off\!ts COO$trl(ing ~i®s ref~ng to the L~ Product.'i, including installation and 
hnpl-emen~tioo Jef\-ices_. c-oofigurathm or ~milatWn oftempfat§ or report& and training for Cuswm« personnel, L-icenlWf 
wlil provi<fc(•) any requir<U initial implimwntatlon S<rvi«s, .. provided in tit< Onl<r for the licensed Products. IDld (b) all other 
Sorvie£!1, at c~·s election ruid fhllowing Ct:tSttmtet'! sl~ and Liceruur's aeteptan:ce of an Order d¢scribing dw 
nt_tture. ~project-M...ttmJptiom. fees, duration, tocatiOO{s) uftbe- coveted Scrvkes.- in e&ih case: in accorda~ with and subject 
to the rerms and conditions of this Agreenl\,----nl. The initial order for Semces is in the Soopc of Work attached hcrt:to as Exhibit 
A. 
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UA. !\!! C...liii\Wr ~ <!fv !!llll.~«~w.coo._,.•,. Mirulril!'-Own<:d i!fill w"""".owoo~ lllliill<>~> l!~ 
i'r~t ~-at~· 2"<A. ~41!, :1·9C M<l2·91'! oflllo A-City CO<J<. 'll!t !'ro!!Mtl ~Ill<> 
Min<l<il)'.owoo!i!fill W~'ll<!l8Jisl-~ (MllE<IWI!E•) full~!)' h! !"'~in llll (,_, 
e~m. 

u-._lllot it >il<l! Mt U<O ""¥~ill_,.,. With il<f{l!lillill!ll .. ob!i~ M<lt< !hi• ~ Md 
-otdblJ!lyC-tm.~ .... ,.,pf<m-"""f«tm•A--

Y.S~t ht UfikJ ~ ~-~e J~-~- ~)e:e ~-*~_; -~ _mw iw_e:fK oo_~ w fli_ilitNr _~a'* fi:ii k~ullli _ilam :,m,itkd ift" 
~iNfelJ·riflz- tht-Awxtn-Cftt -cij._u it -~.-~d to ~"1$ fait li-.-iiai'ad~Jfl hi Cuata• ffll~t~:uw 
~-~~ p_i!Jlttl$ tn~pkly~ tt1 _- tau_ U:t_ A1iMht -Th_Js-_;,Mt;tdt~ ~:u ~ ¥J ; J _liJd llf ~m ~ 8t4Wisk a 
~f"d~_- W .. t-... sftf!ti _affJi~h -~-~ tjfe_ PIBtf(~~ JiiQ&IM*k\dji ~Dm ~r. ~ fo} a-- ~r_ ~L lWiT ii 
$U.~~-1'KM-·-'r.tiJ tiJbil_IJ u:~:w~_t_~-'*-~~_f..,Mty L:W __ r ~-•"~;Jdfli$'S_~A~~Mf~--~~~ itl_®f 
~is_ 4_,t!i __ tu_ Ul1 1f'ltftJ'-uW{"iq_fW.tRftJ~iS:4t;~ t(·t _ ifa~ bHkii ~Ji~IL ln ~-iiwi; _€ M ill't>;j-_rtt~ 
h~et *• t-Jrt; '*ftftll ~ips mM_L~e~Ji'*Jfi! ~~ >MIW_#iiiJ1-df!.) •ft~~~ 

9:$;2 Additfcft!!fb~ ~~lfW_p~dlts h~I~ ftltifi-~~--. e4 fw_a RG_mkt~t~. ~ta,;;M JMY.ij\Nt'al 
i_at Sf86~ J\W_~t -~l}!lJ~~iJii\_,_ t._i~sx w~ !lMf_-M~IIJ Mt~ "'~- ti~.a~>ttJ~lmit} __ ett•«;9 tot-_!¥-

?.~~l<llii~l!l"'-><-~to_.,.,.~lllo&Jllww~ 
llm tWI<ti<m(•) ~ m .,.. ~· '!'«l!ki!tioo ~ ey,;....,·, ~ •t!d, .to tli~ i!fill ...,.., .,.... 
«!l'lltrmitl<'\!lm>tiah~~.~A•~ln!l>l>.~~l!Y'->J~«>>\iii!l<mln!l>O 
""~"""~!1>0!191hm. .m~!l>O~~inito . .,.,a-..~llm""""..,...,..!ltfh""" 
tltoS.!Iw.!t, ~tl\il,.... M.t<intl\ill>< ...... in«~~, F!IW ~wiU bjl.~ !I> <i<Ctif .lljlj)!t 
tltolill<r<>fl•l "'""' {)!))~-~ oftltoS<n~"" fOOh 1)0 !ill>1t!'t !! ~""b)~ l, 21!16 ~ 
- tltol. ~00.. tl\iluttl\il!y~ lllo ~<)flllo ~J, ""~~tm.~ L"'-witlt 
wriJI<tl. i!filll!<ll"""of,>l\r ~l!!lU.. ~.....,tim<. lnllm ~of'""'......, L~...,! II<"' flve(S'! ~ 
~~~-""'bJI<tl-l!><lttiiyi!lttll'll!lll ~..;ll~-~··K«~p~•f!ltO~.-..... 

9,1 ~ l'!i#!W-11•11»• ..-~..,~ mtllo ~ O!tlto, .n S<M«< o~l!<r •b<a~ .tt.n,. 
provid«<ooat!Ot-~tm.i>>tU..,...'>ll>olt--•. c-lllol!!"'l'<>f"'im ...... U..,....fur•ll ......... ~ 
ti'llw!M<l...,......,f~-ill!llllffilill_,.,.wilh!Jt_,•,~or~-"'""'1!."' 
limY fullow c-·· ®wi guiddlm<"" F ..... illll«lioo 1.~ ot!h< Al!f•<m•t>L 

7 

Service Contract 13 Revised Oct 2015 



!O,J ~. !!a<h-~totllo-llm!sucll-!mtlwMI~l"""'find11U!lwrilyto­
lnm ind ll'fllmn llWl A-m<nt 

10,2_ ~·Mefu.-TM L~-wan~nu£~~ thtttdultngnw Wamnty~~u De!hw®!e$ 
~ ift~1lfll®li«n!<l!mO!sl""'<f-t!t<A~~·I!Il< r..,. lil>nt~d~illt~<mJilt,."~lr 
llt~tt, will!'imcti<m•~t!a!lyin~Witl>lhOit~lli!<li:OOf-ltloll~ ~'"' ·-· 
ro-ind~of·A~ T!w~-y!101Umit.~l>fw..fllimtlwf"'"J!!ilii!W""'l!I1"' .. Y 
~impli<dby law;indooy.~todo>O•I<dl ... _-.... If .... 

!Jn~ j)til<twi>e ~..a'*'""'~ Ill« ~ly ~ !l!wll I>< !WI~ <!ott .,.huodnid •- (llOl day• lil>m 
Fii<dA~.Jfimrilll! ' :t..in!IWl~ll!l>~lboL~ 
<!mil~""""~ ' ' ' ·' ' ' ' .· .. . Ill«""""""~ Dell""'"" ... .,. 
t<JI""" II>• ... """~ o.li-1<> will!~ . . .. . . . . '•<JI'IIOO ind at ... ~""" 
m tho c.--. All- iu<idemal."' ·"""' ..,.Ur<w ~ m.1~ but !101 Umlk<! ""~ ~ ll!lll <lliWI•s 
-<!lOll!»""""' .. .t..awly by tl,..t.~, ~ •!>•!! -vm"' w"'<!lO L-WI\Wm tiOiltw of tho ku!Ohwf 
"'""""'>' wlllWl !1!1~ flO) d<J>.<>f ~of !II~ kl><h.or ~. !!ut f.!irure., W'" .~ t1011tw •1$U,.. i"'!>"lr 
~··~l#r!IWl"""""' If~·~"'•!l<)wl.~~<>~ft!t<~Dcllvmblo""'lllllllk< 
~ !t<f""' u.. implfl' ott~w W""""'r .l'<004 llm! tit< $oltwl® ~ tiO!f\llW!llm~r 0$ w~ u-<halt 
:r=::::t:t:=;:.::~r~= .. ::z~tt:t..~~u::;w:~t.~..,: l'-. t!W Wam<ot)!l'l!!iwl ~1m ••~ !101!1 """' ........ ~;, """ll<l! but in oo--.!lm! lltlt1y {lO) <!")" 
r-tiO!ltw• tr~ ioo \11~ ~ IIJ!ll!....,illtmit¥ ,_.,.lll!<~ thr """"''""" ~<:;lll~,. r-~~w 
tim<L-isinf....,.oft~w...._~,l!lo(l!:-""'}!(illl!l~......,.. .. ml,.dojQloml~l!l>\>v~); 
(il ~ l!wlj~~Miity .of Dell~ It "!!11il!l ~"' ~- lii'O A~ &!101 U.. ~. lli!<l l)I)Wn an 
~ mfim<juflll!l!ll>)' paid by tho C-lhr U.. """'-~ l:l<livind!Ieo. ln ll<f4lti®, lll!<l ~ m. 
Oh<».,, th)s ~ !l!wll 001 «Jl!lly to MY ~on ~- llWl .A~ to~ mlll<r i,_ or 
iru~Mmir. .. &oo and m.u..,. tlmlt m. -""'.r.,. ~provided by'"""'"""""" .rm. ~ 

L--llt<t~wi.Uil'fllmna~,;,...-!lw"""""~!lrl«to~lhr~l<>Cby. ~1)', L---l<>lls.~ 11 !ulli,..!_OOY_bornh or--1arm..ol!Og.dem.illtot!W:S.~. 

L~-and~&ooilllolf~ ~$lOiMfn .. ....-..;'"""""""" ~!<>tml!w Li«!!m 
~ lhr "'~ •.1-~..~~{Or >jlfWII!l>and!l\ol-<00< and lhr«ido llt<trol!®l< llildlllt~ 
in~ witlwUt_-~ts or the-~ mt\t-~ ~-I'M'~ m At--"Inv,afWc_~; -~ thattkenwr will 
<!llll-lnl;lk•"""'-U"'P""'ith~!<>f""""-""""'"'l!w!llle!'!otl!o~~ 

'- [<- - o<~ '~'• ' f-'- ~,' "-• •', ,. __ • • ,, 

' 
.!O.l ~ L-.;-,~<>~.~llll~~prov!d<dtm<lrttl>iO,\~willilo~by 

-t.~tmPf'ff~l.,ifu~e~~f:~~tt.,g~~~-. '--·- _ ., 
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A1J,i'A!J'LillA.'ID'*WI0!1rMc1'00M.~~~®AIJTY,I1:lf()!U.IAIQ,li!IITAB!IJ1Y. 
~~'ll!IT,UL'JWI!IJTY, U.'m:ii!ABIIJTY~AQ:lll!AC\',AM)(IIl~A~illlii 
liN1Ii!E ~USK·OI' MiD ~!lll.u:rY f~ ~ ~' l'llllfO!\MANdl. fl;,'ITAII!tllY AM)IIliili!ltTSOI' 
IJil!OI'Uili~~AN!Jlill!:!\\11Alll!trAI'~!OOM~Y; 

il.) .!4l)·O!W;. Qli, ~ ll.~TlllN OftAIWICil <l!Vll,'IIIY U~ i\!'ll' 01' IT$ ~lt!A'I11S. 
~~A~~!Ib~<!!ACI'OI!$00li!!Wtl~00illll!lll!~~~ 
OO~OII$\'>1U.~Uit~QII,~W!S!SAL~1Jifl.~QI'A!«\\'ABIW'f!V 
lil<l'II~11$TAll!Dil'l11tl$A~OOCUA'!'t!Ali<YI'm\\'~1'AT!llNi.WiiiiiiAl'ITI!l$~ 
C<li<~; 

{~j 'rotlm~nt\TA!lf\VAIIIIAlml!$,11!!1'1!lilll!!o'TA'!IONS~~CAA'NOTill! 
n!tt11~~i\1.1)lil<Q,!IQ!ltf!I~AI'\'IJC~LA.WA$00!>~fl!DIIY~HU(•l. 
1JjENANY~~A~~Y~111!mi'{~~'TA~~ 
CON~ !liAttlil ~INQIIIIAT!llN'ro~ Wit (lAY$ I'TIOMU!t l:iNll!OI' S01'11WAIII 
llllU\illltY MS!!aVlCllli ~A$ Ai'I'UC;\I!ta 
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Se<tlmt 12. Umltatlo•• ofu.b!Hty 

EFFECTS OF SUCH ACTIVITIES. 

12.3 AS OTHERWISE PRO VIDEO IN THIS AORllEMENT. AND TO THE 
MA.XIMUM LAW, Nm'l'llER LICENSOR OR CUSTOMER. NOR THEIR RESPilcr!V£ 
AFFILIATES, OISTR!l!UTORS,AOENTS, SUllCONTRACTORS OR SUPPLI~RS. WlLL HAVE ANY LIABILITY 
WHATSOEVER FOR ANY LOSS Of SALF.S, PROPITS, BUS!NilSS, DATA, OR OTHER INC!OENTAL, 
CONSEQUENTIAL,INDIRECT, OR ANY EXEMPLARY, PUNITIVE OR SPECIAL LOSS OR DAMAGE, EVEN IF 
ADYISEO OF THB POSSIB!LITV OF TBE!ll OCCL'RRIINCE, 1\ESULTIN.O FROM OR ARISING OUT Ol'OR RELATED 
TO THIS AGREEMENT, THE LICENSED PRODIJCTS, CQriT!iNT, SUPPORT OR ANY SERVTCES RIINOEREO 
HEREUNDER, OR ANY OT!IER CAUSE WHATSOEVER, RllUAROL!lSS OfTBEFORM OF THE CLAIM OR ACTION 
(WliETIIER BASED ON CONTRACT, NEGLIGENCI!, STRICT l!AlllLITY OR OTHER TORT, STATUTE OR 
OTHERWISE), PROV!OI!O, HOWEVER, THI!RE SHALL l!E NO LIMITATION Of LIABILITY FOR CUSTOMER'S 
BREACH 01' ANY PROVISIONS OF TiffS AOREI!MENT RELATING TO PROPRlliTARY RIGHTS, CONFIDENTIALITY 
AND NON-DISCLOSURE AND NON·\JSE OF CONFIOIINTlAL INfORMATION. 

12.4 Umjt!tiom of IJabU!tv, Except for ruzy htdemttific:Jfkm liability Wing under $;&11M 1 1. 1 ot 11_2 of l1ris 
A~~ the entire IUld ooll«tive iiabiltty bfLicenw and its affiliates. distribUkiB. agents. sUbrontmctors and suppliers, 
arWna,out ofp_t re~ ~litis~ 1M _f,.J~ Products, Cootent._Sl!PP9Jf_ 9f_~_._orany other~ 1\-'hais®ver, 

• rn<!l.dnigw~ioor~ai;,m..;; a«<iutii oi'peif....Oc.'i>r ~-"oi•hli!llltions und<illiis.Agt--..~ _.n.,.ortm:. 
foon 'Ofthe ca_use of~tWn. whetlw' ini!Ontrnct, tQft (itl\'lluding ~tbout limitation neglig®oo). statute or Qtherwise, sMU in no 

.. -e¥..w.>.t~ooed.twn t!mtt,thetci#lfee~Jiitj tp-Llc~r-in-the.!Wdv~m-.:mtlt ~oo,~ tlw<..&tft'-~ocft-da!!nw-e;uw,vX, '"·- -­
ac:tim fjm arose. Tbe limimtionor'Uabiliiy U-llder Uris Section will_ be applied ~the llUliiimum _extMt pennitt¢d bY applicablt 
law. • 

12,5 UmifatiPM Period. Any -claim or~ ofru;:tion ruj!ting ttndet or nt_he:twi$$rt!ating tn this Agreement, :my Onier, 
or!Jw. Li«M«l Produ<t>. Supp<nt. s.rv;.,. •r -~""""""" hmofortl!<,..f; wb<!hcr bMed OOM!Ila<l, wrtor 
otberwlw. mmt be- ctmuneru::OO within one ym -trom the date sutb claim m"" cttuse of action lim a.ros4'. 

l:l.t l£i:m,- This- Ajp'c-a'lMmt $~taU beronm dl'ect1ve M tOO Effa:;tivo Date and ~t oomain in efff\.--t f(lf t\velve (12) moo1hs. 
tbereaftcr tbe- Agreement may be exfen®d llp: to four (4} additioMl twelve:- (12} moot& ~005. subject to the approv-al of the 
l~ and Cmtomet'$ Purchasing Offk:er or his dtsigrtoo. 

Upon expimtiun of the Initial tmn Qf period of ex.iensioit, lkenwr agrees ID bald over under the t¢t't'IU: ;rod conditions of this 
~ fl)f' sw:f:t a period qf tiflw as is_ ~y ~ tQ .re-wl"-it and/or «<-omp!de tlw project {not tQ exceed 91) 
calendat days tm1ess tllli1Ull1ly agre«< crt l1t ·writing). F1,1r the avoidance: <Jf doubt. during such Jwld~over period, Ueensor shall 
nnly be ~i~ to pro-vi® Customer the Support =vi-us s-et forth in Section 8.:Z{a) @ove rutd lhtll not ht required to provi« 
C~with- any Updates -o-r VmiOO$ or other Support wvicea 

u:2 It:rnynation. {a) Either party may tem:linate this Agreement ln its entirety~ 'Of in pm: witb ~spect to llil Ordtr for 
Service!. at an)' time upon thirty (30} days prior v.-Titten notice. tft~ other party materfuJiy fu!ls to comply with an~ of the tcnm. 
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md wnditiill)S•flhi< A~ md ""'" f.Uut< a""' w..Uby thO mdof •ll<h lhirty (3il}<lay ~, L~ rtllly !<milmn• 
!hi> A~ti~elyifC-trnaw>jally !!Obi<> <$illY will! S<ctions U 4, $or~ oft!li•A-t 

!I>) llni<S• •• sp<tift<d by !It< potti<s rn ~~potty ll1i!Y 1<-1\t !bio A~ In port with""'!*~ 
m lhl?ll<ll""r by t""- ~f""y of !he~~._ tll(tty (3il)lloy$' ndv_, wr!ttmoo!~. !ipoo ~ny >~¢!> P"flW 
....... fum, Li<"""" >lm1!ndv;,CU11f-oflhorilonll<> .Wiii<b~ ofa tmmrn!t«!Sm""l!M ~ ~ 
~·wcl!¢rt•. u-.s!Jillll!OJ"idroroll ~l'<'fruill)Sd md~ wilf>~'~"""h""'*~ll!o4ol<l•f 
tetminati~ 

U,l ElfAA gfT~ upoo l<mi1li!fi<!l' of !Ill$ A_.,_ fut .. ll*by !....,_, i""lu4i!!g<l®l<i ..Wl>!ioo by 
C"'Wm«ot Al!!l.!a!<ii(ot~~!i-)ofl!£<t!mt•$M, 5 6or !II.! orfort!lilurel<>!'lll'llfll' !.._,f<eor 
~lt<dly~ltnd~.r.."""~"'1li!Y~IM.Onltt. ('~For,fmwTl!JWi""tjl;p~1C~\!II•U 
ltnr.t<dl•><~r -~!he ~~~lil!<>fllw ~l't~llrn:lilil!nioll<<'Jli<%~m ~ 
i\!!m)fl!UC¢11m.md~l<> ~w.Uofl4Coof"""'"'! fu~ mlll~<.!\lm!,~ "'"'""'""1 «>>lljMer 
•lll!ioo.diti.O. .. ~·Olldllfll'lillwf-.lalilluofU"""wrC...~.,rtr-.ll<lll. 

!H·~ I•tbO...,_MaLw-l'or~T<mtill!!IMt,•liUc.,...tl$1tl<l!""'i«<illl4«il«!iom.2 
md l;lholl 110 ~ l'l<i!'l<l<d .lif#imJ<4. H 1 (!gt!!t!W!!!l~!luJil! $o>l!y C ... !11l!!!fi filA. !OS, 12. l.l. IH!ll! 
ti"-'llS\If\!iw®rli!l<litmmnoti<>l!"flho~. lnlhl?<i~•f•~<md"l! tolt<dmdfi ~"' 
u!rim!Wl>nftho A~~Zl. 4. S,lh U!!!!h(!jW<!jt l"'~i<ll!Udl!<lwC~ YIA· IU 12, t:l, [41!fil!l5 
>l!illruwi•"""Y""<h!~ot~oflllol\~ 

- N,C.Vmlt!#Uw••dllbjmlt ~!ioo 

!4.! W~!Aw\ n..~• ... li• _.,...lUlderll!ldlilloll ill! to,.~ by t!w. ~'!l !lftlw Slott) qf'fexl!$. 
.,.oludluj: ."'JY !'Ill~ or jlri!lciple t!!ll( ®Uid '*' to .00 ll!ll'l)! till! ~ivo law of l!OO!hor l!latl> or Jutisdfu!Wn. Th< 
!iclled!IMicrfiCoo.~ oo Coo.lrn<ii fur tlw -!lomol ~te otaood>·.m.Jt ll<!l~ W lliio A_.,-. 

t4:Z llJJU!!i'I/Yel!!!lm£ Nl>iw~"!!""·~••m••t<>fllle~l<>>ul>!llrt~ !llldefllii>A~ for 
-fu!ioob)'odl\!rofum;.,.,.hj>Oey~llli!I®Y~Ilt~bl""<hbY!he<\!llerork!~.,..-t!li• 
A_.,-w!l!ti!l!!l<!l'fOl>ri<Wy~<OO~ltyMd~ll>l!!l"'UfCooti~fl!~.,.Y ..... ~Ie 
""""'J!' ll>tw!tid> ~-AW ~' ond ~ JlOf!!'· ~llli!lthe elho<may'""" --!nj-""' llf 
mh<r«tlll*l<r n>!lef~wcl! ~"'~~iii ~jWd!<i>t t\llvilt; witl!OU1•he.ml«< to fm ~ ~ 
j~ O!li\liJ!l\j md \\'llillll!I.!OO llMd 1\r-~i ... ond fl>llv\Y. !!!IY ~ .. IOI<d .~ 

IS.! C-~w~lhlll!he.U....<d_m ... !to~-·-llniled 
ll!•W.IoW.md. . . . .· tho lll<l"l!! A.!nlmillr.tti<m ll<j;u!•lioo>, IS (;.!'Jt. ~730.174, .wd nmy he .<lll!i~ 1<> 
1llft<r lllll>l""* ~.wd . in lil!wrJ!II'l<dl<:l""""'~t• ·~ ~ ilnport; """""'..-.!her .r~iml of 
>Qfu>l!t;l Md elho< ~ { .. lleclW.ly, ""'!!"" \ioo!ml U.W."J •. From .... o.!f<lr ~·· u.~;...,. ollft< Li"""tnd 
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~.t.oc_, C--"""''''ywl!h ""Y•!tdallnppli-~cO!J!!OI!Aws'Jlll~ to 1M Li<<~'$!1 
~~. (j 

M,l, \ttw~_ Uw. _fn thr: (W®_l thit CU!i~ i!i Mi ~~ (I( lfw Unired ~ ()ov~t Of th.li if u~<nW 
erul!l!td ~ ,,,_ I<H --w!tlloioll<t •<~t~"' <Mliim._ oft!!< Uni!td S-~·-" 
-~· oll<t too 1!91\Wllft>ll!td ~•!ioo, -IV!!Iy, I'ID••id¢ ro C-~ """''''""' -~ 
~ ...nwor•ll!td ~ ~ ~~Wi<m.4.,.loped"' i"l""l< ox~ oro~.,. ;\lbi<l<'~ll>IM -~ 
and~oftllil!A~ ~tO FAA l'I;Ml$"l and !)~AU 1<3.1'JM. ~--~i<L_, 
- ... -.,.. rMI!oo tooawii<>bloOntu, 

IH ·1\tillm('-. 'flli<~loo~ l!$lkt.<Wifioru!-!>ili,~wltllall~ (i)oojk<;tively 
-\hi,:\Oi!M~~JOOpiillfi,!Old(li) .... .UP'i<lt~ ... ~~ltllll<! 
-mrul~and<)tW~~m!M<u!>)«t..,..,•f!l!il!J\~11!· AJI)f~<m!if.""JlJi.iiilim. --· 
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EXHIBITC 
Scope of Work 
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wrapped software solution 
configured_per CCH system 
specificatiOn sheets (See 
CCH TeamMate Suite IT 
OVeNiew Document-
Section 6.3 of RFP) 

A<:ceptance Testing Tss!ing System functionality Testing of TeamMate solution Create scripts: Office of the City 
will be validated against the occurs. Testing is reviewed for Auditor 
requirements completeness. CCH IT Consulting wll! verify 

TeSt case scenarios are Test results an~ reviewed and TeamMate is operalional & 

conducted, results are approved. 
functional- Office of the City 
Auditor Resources 

documented and conipared Problem reSolutions are verified Problem Reso!uUon: CCH 
to expected results, and approved. Verification: CCH and Office of 
identified problems are the City Auditor Resourcea. 
resofve_d and retesting 
occurs as necessary. ' 

Imp-lementation to TeamMate apptlcation Is Production change notification Implement: Office of the City 
Production migrated to the Office of the sent Auditor Resources. CCH IT 

City Auditors production T-eamMate application brought up services for $1,875 is fot 1 

~nvironment. successfully in productiOn 
environment only. 

environment. 

Task 2- Training 

This pflase wilt 5$& CCH deliver training and !raining materials in order to ensure all users understand how to use the System and 
technical team can best support the System, as well as provide the knowledge and tools necessary for the Office of the City Auditor 
to train any new users. The following deliverableslactivities Will b6 created or performed during this phase of the project: 

. 

Deliverable Purpo~Deocript!Qn A<:ceptance Criteria Key AcllvUiosiReepons!bllity 

.. . , . 

lmptementaflon & Upon Compfetk:ln of Trair1in9 has beeit held for all Work CCH wl!l provide with assistance 
Training application install_atlpn, CCH areas affected by the new System. from Office of the City Aud~or 

wHI conduct two days of on~ Resources, 
-sfte, hands-on technical. 
configuration,_ and system 
administration training for up 
to 4vsers. 

In addition, CCH will 
provide two days of onsife 
instructor led endAuser 
training. Each day"\vill 
conSist of 1 class for a 
maximum of 20 attendees, 
This training Wlll induda 
TeamMate EWP, 
Teamcent_ral, and 
TeamStore-. 
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Warranty and-Maintenance/SUpport 

CCH TeamMate Support 
Telephone and e-mail support is currently available to the Licensee Support Contact a minimum of 
eight (8) hours per day, Monday through Friday, from 8:30AM to 7:00PM US ET, Support is also 
provided by our virtual 24-hour TeamMate User Support Hotline, which is currently available by 
telephone in the United States, United Kingdom, Australia, and South Africa, 

Licensees are encouraged to contact their nearest local or Theatre Hotline support number during 
standard support hours, For contact before or after local hours, licensees may contact a Help Desk 
representative in another country location, via either e,mall or direct phone line_, These e-mail anc! 
telephohe numbers may be found wlthil'l the TeamMate software underthe -menu optidn Help I 
Technical Support. -

Each call is initially routed to a Levell technician, whose goal is to troubleshoot and resolve the 
problem while on the call, If the call is not resolved within 24 hours, the call is routed to a Level 2 
technician, who may need to research the issue, and will communicate to the caller that he/she will 
get back to the ca.ller within the next business day; If the issue still cannot be resolved, the call is 
routed to a level 3 technician (development level} who will perform further research, and 
continuously communicate with the caller until the issue is resolved, All issues are handled through 
the support team. When development input is required, it will be done through the support person 
owning the case. 

We do not utilize Service level Agreements at this time, All support is delivered at the same leveL 
· · All issues are prioritized based upon impact on the customer, Example, if an audit is inaccessible 

this would take ~riority over other issues, 

licensees also have access to the Global TeamMate User Community WE!bsite, This website, for ail 
registered TeamMate users, has been designed as the complete "one-stop" portal for TeamMate 
users to obtain database support and user manuals, learn of service packs/enhancements, share 
best practices and experiences, and learn of TeamMate News ;md Events (such as the User Forum) 
and any other TeamMate needs. 
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System Requirements 

The System shftll meet o.r exceed all of the foUowlng Technical Requirements. The following requirements are for All 
Solutions and the Category of Application Software. 

of the Describe what 
sq!utiorl Will be able operating 
to run on th& MS XP environment is 
Operating System used by the 
(Ctly desktops are solution. 
tnanaged vlalhe Indicate whether SeeCCH 
netwOfk), ln addition, Microsoft TeamMate 
the vendor wm have Windows 7 is (or IT 
plans to-Support will be) Overview 
Microsoft Windows 7- Base. Document ... 

TOOt desktop' OS. Fun~tionality Section 3.J Acceptable' • 

users can be 
operated by 
remote access 
over a network 
via Citrix SeeCCH 
ses$klns. TeamMate 
IndiCate Wh_elher Suite IT 
the propoSed OVerview 
solution Is Document-
currently Soction 3 

If the soti.Jilon is running TeamMate 
client-serVer successfully In a will work 
an:;hitecture. the Cltrix onderCtirix 
cl~l'!t S_<?~arct wll! f;M;t er\Vi(9nitlerttat or Terminal 

T002. Citrlx compliant. custOmer-sites. Expected SSrvices. Al:oeptabie 

·party software 
products used 
within the 
proposed 
configuration. 
Include lhird-
party DB 
management 
products, 
raporVquery 
tools. client-side 
products 
r~uited. Also 

The vendor will list any lhlrd· SaeCCH 
identify any lhlrd- party toots TeamMate 
party software supported, but Suite IT 
products used within not provided OVervieW 
_the propOsed system (I.e. report Base Document-

T003 configuration. writing) Expected Functionality Section 4 Acceptable 
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De-scribe how I 

patch updates 
are tested and 
approved for 
implementation 
within 5 days of 
a new patch 
release {i,e. 
server,_ OS. 

Patch update-s to appJication, 
operating system browser, and 
software, application database). 
software, database Provide the 
softWare and client average- time SeeCCH 
software will be required by your reamMafa 
tested and identified organization to Suite IT 
for lmplementatlori test and Overview 
within 5 days of a approve patches Base Oocum~l· 

T004 __ new patch release. and u_Rgrad&$_. ~xpllCled Fun9flonality .Swion6.16 Acceptable 

' 
. · ... 
Provide the 
dO® mentation 
of the solution 
and Indicate its 
limitatiOns. 
Provide a simple 
diagram of the 
proposed 

The Vendor wlll solution 
provide architecture, 
documentation showing the 
depleting the hardware 
technical architecture components and SeeCCH 
of the compon~ls of indfcaling the- TeamMate 
this sotut!on, types of data Suite IT 
including a simple exchange OVerview 

·-MiWoik aJChitecture · bOt~ ·Must Base Document-
T005 dfagratn, components. Hava Functionality Section 2 Acceptable 

TeamMate is 
not 
da~deot 
upon the 
usage of 
Microsoft 
Offlce, but 
there are 
certain 
integration 
features only 
ava!Jabl.e 
when using 
Microsoft 
Word an<! 

List any Ex:cal. See 
The proposed dependencie$ CCH 
sololioo client that the TeamMate 
software will not proposed Suit& IT 
da~d on Mlcroson solution has on Ovaivtew 
Offlce applications Mlcroson Office Base Document-

TOOS for proper operation. applications. Expected Functionality Swlon Acceptable 
6.12. Files of 

' 
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other1ypes· 
can be 
Imported. 

TeamMate Is 
certified for 
use with 
Internet 
l:xplorer-7 & 
8. Arefoxls 
not 

Explain how the supported as 
If the application Is proposed a$tandard 

web.based. the solution Is application. 
solution Will support tested an<;l 
updated versions of certified for SeeCCH 
lntemet Explorer and compliance with TeamMate 
Firefox client web new releases of Suite IT 
browsers within 30 lnfemeW:xplorer Overview 
days of new ieteases · and F!fefox web Base Doeum&nt.: 

T007 of tha browsers. browsers. Expected Functionality section 3.4 Acceptable 

Prior to the 
release of 
TeamMate, 
we test for 
what is 

The proposed avaJJable 
solution's client through 
interface (whelher Microsoft 
clfent softWare or and the 
web brQwser) will Describe how scope of the 
maintain your .software software. 
compatiblfity with developers When new 
routinely updated routinely test·the updates 
-~_esj<top COf'J'IPP'nents .~pplic;atio:_n ~er ... from 
such as browser Interface for MicrosOft 
Interim t1!)4ata compa!Jbillty OO~Ylfl out _ 
releases. updates to With routinely we Win test 
Java and Javascrtpt, update des~top accordingly 
Windows:and·os OS Must Base for new 

T008 security patches. components, Have Functionality releases, Acceptable 

Describe how 
the Customer 
~ntestan-d 

validate new We 
r~lea!Sf;;S or recommend 
updates to the that there Is 

If desired by the application a 
Customer, the Si)ftware ahd/or development 
solution will provide operating environment 
the Customer with system prior to -used to test 
multiple putllnglhe the software 
environments for updated prior to 
pnodUcUon.ve~n ooftware into going into 
testing (application production. production. 
updates: and QS E>eplaln Ultimately 
updates) and lloonstng Base this is up to 

T009 training. requirements for Expected Functionality each.cUent. Acceplable 
multlpte 
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environments. 

WeuseSQL 
as a 
backend. 
We do not 
currently 
have an 
archival 
modal for 
TeamMate. 

If data archiving is Describe the SeaCCH 
provided. the limits tor TeamMate 
sofulfon will enable archiving data. Suite IT . data $torage and Describe how Overview 
retrlevat from data is stored No! Document~ Functionality Not 

T010 archived data. and retrieved. Expected Available Section 6.1 Required 

Describe the 
solution's data 
archiving 
solution. 
Indicate if a user WauseSQL 
with appropriate as a 
privileges can back end. 
define datasets We do not 
to be archived, currently 

If data archiving is re~UOn have an 
provided, the p<>rlods for archival 
solution win allow a current and modal ror 
user with appropriate arthlved date, TeamMate. 

~ privlfeges to:-define and ih<f dale '. 
datasels to be and time of SeaCCH .. ... •· 

-afChived, feteOtk->n arChi~a,: TeamMate-
periods for current ~scribe all Suite IT 

.. 
and ari:hived data. other user- Overvlew 
and the date and definable No! Document- Functionality Not 

T011 time of archival. features Expected Available Sectk>n6.7 Required 

Logs are 
Sttnt to the 
usersApp 
Data 
Roaming 
profife and 

Describe how a also-the 
user with Event 
appropriate Viewer. 
pennisslons Neither one 
views and prints of these are 

The solution Will application error available 
allow users with logs. ~crih& online. 
a_pptopriate th& error logs 
petmissions to view avail~ble, and SeeCCH 
& print application the content of Not TeamMate Functionality Not 

T012 error logs Online. each log. Expacted Ava»abl& Suite IT Required 
overview 
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Document~ ---
Section 
6<15<6 

When 
updates to 
TeamMate 
ar-e 
implemented 

Describe the j aU users 
process used to will need to 
apply be out of the 
application database 
updates. and software 
Describe how to administer 

Application updates the operating correcUy. 
and operating system security 
system security patches can be OS updates 
patches will be admin!~tered are 1hft 
administered without without Not resPorislbility Functionality Not 

T013 downtime. downtime. Expected Avalfable of the client Required 

Expl_aln how the 
solulion can be- TeamMate 
designed to can run 2417 
support this ·We use 
level pf uptime. Microsoft's 
Indicate tools Best 
and methods Practices~ 

The proposed supported by Therefore if 
solution will be the rolution to your IT 
capable- of proViding provide the department 
99<9% upUme, This uptime is using any 
level of availability requirement thing to 
may be directly (SUch as allow high 
supporte<) by the hardware fauft ava_llabllity, 

< pi'OPos&d solutiOn, ot ~ tclerance~ - T .. n\Mate <. 

, may_ use lhifd:~rtY. clusterin-g, wil! ?<:thftt~ ··-- ... 

tools-and me;thQds to iniiTP_ring. h_igh to this 
achieve 99<9% avaitabiiity Must Base networking 

T014 uptime. plaffonms, etc<)< Have Functionality model< Acceptable 

Slncewe are 
using SOL 
as a 
backend 
database 
server, you 
will only be 
bale to 
restor& a full 
backup from 

Explain how your backup 
certain se!eeted and recovery 
records and/or modefln 

The solution will be files can be place. We 
able to teCQver -~vered from use 
specific qata records backup date and M!ctosoft's 
and/or fileS from made available best 
backup and/or riear- to the Not practices Functionality Not 

T015 line storage. application< Expected Available and SOL Required 
server 
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recommend 
ations. 

Pro\lide the . 
number of 
concurrent 
users the 
proposed 
system can 
support, and TeamMate 
explain the w;llalk>w 
software and future 
nardware growth as 
changes lang as you 
required to allow have the 
growth. Include proper 

The solution will be the licensing hardware 
scalable for future structure and Base specification 

T016 growth. the Cost lev&ls. ExPl~Cli.d Function3iity sin pi8Ce. AcCeptable 

The Admin 
can not 

Authorized users will Descnbehow suspend or 
be- able to control tile Interrupt 
and cortect Administrator transactions-, 
suspended or can correct We either 
aborted transactions suspended or fully write to 
caused by an Interrupted tile 
unexpected system, tran$iictlons (i.e. database, or 
network or ACID Test Not the proc,ess Functionality Not 

T017 workstation outage. Compliance). Expected Available will roll back. Required 

De~batlle 
methods/rules 
available for 

·purging Ti>cord .. .> TeamMate 
data from tile will alk>w 
productiOn 

.. -GertaiO . 

database(s). deleting and 
Explain how or editing 

The solution wilt referential depending 
Include a method of Integrity Is on the 
p~rglng re<:o!1f data enfOrced when bUSiness 
from tha production records are Base rules withln 

T016 da!abase(s). purged. Expected Funcliooalily the sortware . Acceptabt& 
. 

. TeamMate 
wlft use one 

The Vendor will d~tabaseat 

explain the Describe the ati~. You 
refat_ionships relationships can not 
between data stored between data cross over 
on the main servers, stored on trnt from one 

the report servers (if main f!ervers, database to 
applicable), tile the repprt another. 
training SSIVOfS (If servers, the Deta entered 
apptlcable). tile training-servers, in off~line 
archive servers (tf the archive modacanbe 
apptlcable), and any servers. and any Base synchronize-

T019 off line deta. of! line data Expee!ad Functionality d/merged A<:eeptable 
uSirig the 
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functions 
provided 
within 
TeamMate. 

Multiple 
usets and 
updating 

Describe the tables 
methods or slmultaneou 
technologies sly are 
used by the supported. 

The application wiU solution to 
manage concurrent prevent data SeeCCH 
date updates by loss or deadlod. Te~mMate 
multiple userS conditions when Suite IT 
without creating multiple Users OVerview 
deadlOCkS or data are updating ease Document-

TO:IO IQSS. .date •. ExP<>cted FunctiQ.na!ity Section 6.3. Acceptable 
. 

The only 
deleting of 
data is 
support 
throughout 
the GUI of 
TeamMate. 
Due tt? policy 
and 
bUSiness 

The solutioJi will Explain how the rules, only 
ensure mastflr file master file certain users 
records cannot be records cannot wUibe 
daleted If any child be deleted If any gtantad 
recordS exist child records Base access to do 

T021 (referential integrity). exist. Expected Functionality such a task. Accepta!>!a . 
The proposed Expl~n how the 
system will provide application We Use the 
data ln!egrtty to ensures data best 
ensure the accuracy availability and practices for 
and availability of the a~racyatalf Base Microsoft 

T022 data at atl time-s. times. Desired Functionality SOL server Aeceplable 

E!(plain the 
prOceSs for 
archiving 
Mlstorical data. 
Include 
information -on 
archiving, 
rettievat, and 
purging record 
dalaand 
atiached 
documents. 
Describe We dO not 

The solution will features currently 
provide a me-thod for available to have an 
archMng hlslarical au~rized users Not archival Functionality Not 

T023 date. for selecting ExP<>cted Available process, Required 
records for 
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archiving. ' 

<> 

Describe how 
the solution 

If specified !n allows oneot 
Functional more files to be TeamMate 
Requirements, the attach~ to a offers the 

solution will allow data record. (i.e. ability to 
one or more files to text files, Import 
be attached to, or scanned WorkPapers 
associated with, a images, digital into the 
data record. (i.e. text photos, faxes, EWP 
files, scanned etc.) and list the module to 
images, digital maximum file Base support your 

T024 photos •. faxes, etc.}. _ _sizes al~. Desired FunctiOnality findings. Acwplabla 
. 

. We do not 
have 

Explain how the validation 
solulion tools per-se. 
validates data Butwlth our 
entry and drop down 

The solution will handles error menus and 
petform forms~based messages and tax! fields, 
dala validation (field lhalevel of the data 
level validation) and crillca!lty of each entry is 
display error type of error (i.e, slraight 
messages when data validation. foiWard wtlh 
validation fails (I.e. omitting a what is 
user e:nters text tn a required field, Not acceptable FunctiOnality Not 

T025 numeric fleld). etc.). Expected Available In each lield. Required 

' " ThaEdtt 
{)e~cribe how. ,, History In 
the solution TeamMilte 

.. uses tables or EWPwill 
logs of show the 
transaction User IOof 

Tabias or logs of upda_tes to person 
transaction updates lndlcale the data making 
will be maintained elements change, as 
thst Indicate the dela changed and well as data 
element valu~{s) the d;:Jte, time, aflll.Um&. 
changed and the and User 10 of We do not 
date,. time. and User the person track spscific 
ID of the pamon making the Base changes 

T026 maidng the change. change. Expected Functionality made. Acceplable 

If bulk or batch 
If bulk or batch dala dala entry is 
loads are supported, supported, 
tffl;l solution will use explain the data 
the same datE;~ validatiQn 
val!datJon criteria for perlonmed by 
bulk data loads as it the application 
does for manual data on the bulk Not Functionality Not 

T027 entry. loaded data. Expected AvaiJable Required 
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User-defined 
List any existing fields are not 
user-defin_ed available. 
fields and However, 
desCribe the using the 
process to add configuration 
addiUonal user- options 
defined fieJds. available 
Also describe willlln 

The application wl!l the process to TeamMate, 
suppo'rt user--defined integrate the users can 
fieJQs, and user ..defined mo~ify 

Application fields in labefsand 
authOrized users will screens, seleCtion 
be- able to cre-ate, reports, and lists, 

store, and retrieve queries. State essentially 
data elements that any limitations defining ihe 
are hot part of the of using Wier- Not way fields Functionality NOt 

T028 s~a~dard (lpplicaUon. defined fields. Expected Available <;~reused. Req!fired 

The SOlUtion Provide a data 
daiabase will be dictionary and 
well-documented, EnUty We do have 
including a current Relationship a database 
data dictionary and Diagram (ERD) SChema 
Entity Rel~tionship for the proposed Base av_ailabJe to 

T029 Diagram (ERD). solution. Expected Functiona!lty cnents. Acceptable 

We do not 
have an 
archival 
model·bul 
TeamMa_te 
Will updafe 

Describe how the database 
historically in order to: 

FutUre' releases of ·- ai'chived data Is 
,. 

support the 
the app!k:ation wm supported newer 
NOT_iend9r regardless Of veis!On of 
hfstorlcal and/or changes to the TeamMat_e 
archived data application data Not when Functionality Not 

T030 unusable. schema. Expected Avai!ablei available. Required 

Describe how 
the-application 
informs the end 
user of sqccess 
or failure of 

The solution will attempt~ 

inc-lude a transaction transactions, 
update confirmation _including user 
or failure riotificaJ!on transactions, 
for user transactions. balch 
batch transactlons transactions and TeamMate 
and system system does- not 
administrator administrator Not have this Functionality Not 

T031 transactions. transactions. Expected Available functionality. RSquired 

The proposed list and 
solution Will include a describe any/aD Must Not Functionallty Not 

T032 detailed explanation real-lime of near Have Avalla.ble Required 
of anyreal-time or real-time data 

27 



near real-time data interchange 
interchange required tolfrom other 
totfi'om other systems 
systems. requlred by the 

proposed 
solution . 

. 

" Describe the 
_application's 
messaging 

0 

architecture, 
If email is used and indicate if 
within the the solution is We Use 
application, the email SMTP and/or SMTP for 
component will be Microsoft email 
$MTPandlor Exchange functionality. 
MiCf()stift Exchange compliant and SeeCCH 
compliant and how it provides TeamMate 
provide a messaging a development Su_ife IT -
development environment OvelView 
environment through through the Document~ 

the provision of provision of Base Section 
T033 documented APis. APis. Desired Functionality 6.1.11. Acceptable 

The solution will 
support tM 
import/export of data 
fromlto various other SeeCCH 
<lata Ust the vartous TeamMate 
sources/repositories data sources Suite IT 
(I.e, comma and data OvervieW 
delimite<t. text, formats that the Document~ 

HTML, XML. SOL, system Base Seotion 
T034 etc.). imports/exports. Desired Functionality 6.11. Acceptable 

OescribEJ the 
,,-_, 

sblt.~tion's 
.. 

prOpess for 
generating 
reports and data 

The solution Will extracts files in s .. ccH 
generate reports In a a PDF format TeamMate 
variety of file List all formats Suite IT 
formats, including produced by Base OveNiew-

T035 XML. PDF etc. your applicaUon, Desired Functionality Section6.14 Acceptable 

List the standard 
{pUbftshed) 

4 APi'slhat the 
solution uses to 
interface With 

The solution will use other systems. Wt!<donot 
standard (published) list any support: the 
API's for Interfaces to proprietary APis Not use of other Functionality Not 

T036 other syst~s- used. Expected Available systems. Requ!r$:1 

If the propOSed Describe the We use 
solutfon ts to be types and Microsoft1s 
provided to remOte volumes of dala best 
end users, the sent between Not pracUces Functionality Not 

T037 distribution of data cl!fJnts; and Expected Available over the Required 
will minimiZe the clients & WAN-what 
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amount of data sent servers. is available 
over the WAN. to a user on 

the LAN is 
also 
available to 
a user over 
the WAN. 

The proposed 
solution's 
components will be Describe how 
capable of baing the solution 
monitored by allows the 
network system or 
management tools to network We do not 
determine that the administrator to test network 
components are monitor the monitoring 
communicating solution's Not tools with Functionality Not 

T038 propetly. availability. Expected Available TeamMate. _Required 

Explain how that 
the system uses 

The Vendor will use standanj 
standard Domain Domain Name 
Name Services Servicas (DNS) DNSis 
(DNS) for Identifying for Identifying aU supported by 
all server server Microsoft's 
components in the components in Base best 

T039 system. the system. Expected Functionality practices. Acceptable 

The solution 
software will Use an 
accurate, Verifiable 
time source such as 
GPS clocl<, NTP or 
Stratum time sOUrce. Explain how the 
for a··iraceable time solutiOn takes -

.. 

stamp, whlci11s advantag~ qf !il_ i > 

appiled to various traceable time 
transactions or key stamp using an Must Not Functionality Not 

T040 events. NTPsouroo, Have Available Required 

Indicate whether 
the appllcetion 

If the solution back~ client 
end compOnents use components are 
date/tim_e stamping, synchronized 
the cr...,t-slde With the back· 
components Will be end 
synchronized wfth components, 
the back--end and explain how Must Not Functionality Not 

T041 servers. the sync occurs, Have Available Required 

Describe how 
the systems Please see 

TCPIIP switched and uses TCP/IP CCH 
routed protocol will common TeamMate 
be used a$ the sole transmission Suite IT 
n.etwork protocol for and Overview 
both LANs and _management Base Document· 

T042 WANs. protoCOl as the Expe<:te<! Functionality Section 6.1 Accaptable 
sole networK 
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protocol for both 
LANs and 
WANs. Identify 
any non-TCPIIP 
protocols used . 

in the solution 
(i.e. SM!l, 
NETSEUI) 

Describe a 
backup process 
!hat does not 
impact the 
performance of 
the core system 
or the 
avaffabllity of 

The Vendor will online data. If 
provide or !he p,roposed . 
reCommend a . solution does -
backup process that not Include a SoeCCH 
does not _Impact the backup tool, Teamfr.1ate 
performance of !he reCQrrtmend one Suite IT 
core system or the that has been Overview 
availability of online tested with your Base Document-

T043 data. {>ystem, Expected Functionality Section 6.7 Act:eptabla 

The application will Describe the 
ba able to fully appllca1ion 
support the number limitations for 
of COncurrent users -concurrent use. 
specified in Describe system 
functional requirements for SooCCH 
requ!retnents without growth bayond TeamMate 
any system the specified Suite IT 
modification to !he num_berof Overview 
apPUcatiOn as- "'concorfent MuSt ease Document-

T044 proposed, users. Hav~ FUI)ctiqnality . Section 6.3 P.c_ceptaQlet 

Describe the . 

level of 
privileges 
required to 
Install 
app!lcaUon 
updates and 
indicate if the 

The solution wlll not appf!callon You will 
require operating requires nsedAdmln 
system administrator workstation rights to 
privileges on the adm!nistralor Install 
client workstaUon(s) privileges to TeamMate 
to run or receive execute or Not and Functionality Not 

T045 application updates. update. Ex peeled Ava~able Updates. Required 

Describe how 
If bulk data loads via the solution 
!he Internet are supports 
supporled by the secured and/or 
solution, a SEWure encrypted Not Functionality NOt 

T046 ne:twork transport transPQrts of Expocled Available Reqllfred 
method for oulk de!a data if bulk data 
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w!U be supported. load is 
supported via 
!he Internet 

D8scribethe 
process of 
~reating a new New Users 
user in the are created 

When new users are system, and and then 
created, the security . explain the security is 
permissions default system set at that 
assigned to the new prtvil~es time. There 
accounts wiU default assigned to new Not is nota Functionality Not 

T047 to least privileged. user accounts. Expected Available dofault Required 

Describe how 
the solution 
provides real· 
time "capability 

Authorized users win to selectively 
have the a"bllity to monitor and 
monitor (in near real- report on file 
time) and report on access activities 
file access activities for a particular 
for a part_icu!ar user, uset, grQup, 
group, appfication, application, Not Functionality Not 

T046 device. and file. device, art4 file. Desired Availabte Required 

Describe how > 

authorized users 
track and log all 
transactions 
Ofiglnat!ng ffom 
external network 
sources. Verify 

Tile solution will that log data 
'(>rovi(f6'Sult!Otized inclUdes 
USf!_~s _tf:le _ability: to destination host 
track am! log all IP edditiss, 
transactions Otiginating 
originating from source host JP 
extemal network address_, dat&, Not Funcuonalfty Not 

T049 sources. andUme, Desired Available- llequired 

TeamMate 
uses Active 

The solution will Server 
NOT use Active Explain if the Pages in liS 
Server Pages for solution uses of the 
web-based Active Server Not websUesof Functionality Not 

TOSO communications. Pages. Desired Available TeamMate. Required 
. 

SeeCCH 
To maintain network TeamMate 
securiJy, the Solution Provide a list of SuttaiT 
will allow re- re--assignable Ov<>rvll1W 
assignable network ports utilized by Base Document-

TOS1 ports for the solution. the solution. Expected Functionality Section6.8 Acceptable 

The solution will Oescribe how Not SeeCCH Functionality Not 
T052· mtnlmlze lha nUmber the sojutloo Expected Available TeamMate Required 

of ~lffllten!IP ports minimizes the Suite IT 
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and protocots to limit number of IP OVerview . ~ 

exposure and ports and Document· 
simplify security protocols us-ed Section 6,8 
administration. and provide a 

list of If> ports 
and. protocols 
utilized. 

When the vendor ls 
connected to the 
City's VPN for Describe how 
solut!on support solutiOn support 
purposes. single personnel use 
tunneling is required VPNs to support 
{which meanS that the application 
they are at the _customer 
disconnected from site, and 
their local network indicate Whether VPN usage 
during the VPN _}fingfec-tunneling Must Bass is up to each 

T053 session). wUII><> enforced. Have FuncUonaUty client Acoeptabte 

If the solution 
provides a Web 
server, the solution's Describe how 
Web interface will be the solution's 
able to operate a Web interface is SeeCCH 
s-ecure able to operate TeamMate 
communication a secure SulleiT 
session as SSL 128, communication Overview 
bit encrypted session as SSL Mu-st Base Document~ 

T054 HTTPS. 128 bit HTll'S. Have Functionality Sectlon 6.1 Acceptablo 

The sotutlon will 
provide and enforce 
complex password Explain all 
formats. Passwords pa~sworo format SeeCCH 
-will bQca rttinlmom of optloO$ provided' TeamMate 
a characte-rs~ and will by the solulion, Suite IT 
allOw USe o(uppar and hoW O-verview 
and lower case aild PHS-SW«ds are Doc\Jmailt -
numeric and special managed and Must Base Sectlon 

TOSS characters. enforced. Have Functionality 6.5.3 Acceptable 

Descril><> how 
system allows 
end users til 
type in their SeeCCH 

Passwords will not passwOtd In a TeamMate 
I><> displayed as non-printing, SulleiT 
readable text wt)en non-displaying Overview 
users ate entering manner (te. Must Base Document~ 

T056 them_ on~ween ...... -.. ). Have Functionality Secllon 6.9 Acceptable 
·~ 

Passwords will NOT 
b:e inclUded in 
automated sign-on Explain how SesCCH 
procedures, stored passwords are TeamMate 
unencrypted in managed, Suite IT 
cache, or transmitted stored and Overview 
as clear text over the transmitted over Must Base Dowment~ 

TOS7 networl<, the network. Have Functionality Sectlon6.9 Acceptable 
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Explain!Oescrib I 
e the tiered I. permission 
capabilities the 

I The solution will be solution offers, SeeCCH 
capable of Explain how TeamMate 
supporting tier&d roles/groups/per Suite IT 
user' permissions to missions are Overview 
provide application defined and Must Basa Document-

T058 security, assigned. Have Ftmctionality Section 6.9 Acceptable 

If secure data 
transport is required, 
the solution will 
provide a method of Describe the 
encrypting the encryption SoeCCH 
application data methodologies TeamMate 
between the front- provided by the 

,, 
Suite' IT 

end l!ser sy~tem and solutkm.for Overview ··. 
th& back-end transport of Base Document-

T059 serve-rs. application data. Expected FunctionalitY Section 6;5 Acceptable 

If you don't 
have a user 

Describe how account and 
system provides access to 

The system will security tho 
protect agalflst protection TeamMate 
unauthorized access agalnst software, 
to-data by persons unauthorized you will not 
and other software access to the ease be given 

T050 programs. database. Expected Functionality access, Acceptable 

To help enforce 
Customer's security 
policies, the !iiolution . 

will prbvldo a .. 
seC?Odary me~ns of 
identifying system 
users: (i.e. Descdbehow 
workstation the-solution 
identification ideritifies ~ 
numbers, TCPIIP sysiem user by 
addnasses.vendor means other We support 
assigned client IDs, than the user the use of 
or public koY login and Base Active 

T0£1 authentication}. password. Expecll)<! Functionality Directory Acceptablo 

PmviJ:ie an 
example of the 
security 

The application will tr_ansactjon log 
provide a-transaction provide by the 
log related tD application and 
Gfl_anges made lo explaiohow 
security authorized users 
(roleslgroupslpermls cari access the Not Functionality Not 

T062 sions}. log. Expected Available- Required 
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To hetp enforce Describe how ,, ,,, 

Customer's security the solution 
pclides, the solution allows lhe 
will allow the Administrator to 
Admlnislrator to lock out a You can Iock 
-disconnect a partiCUlar user a user out. 
particular user and to and to once they 
lock out a user disconnect a log off, Not 
during an active us-er during an Not during the FunCtionality Not 

T063 session. actlve session. Expected Available session. Required 

This type of 
restriction Is 
not Inherent 
to 
TeamMate. j 

However. if 
you use the 
Windows 

Describe how Au'th80ucatlo 
Authorized users will authorized users n model for 
be- able to define the define the access, your 
number of login number Of login standar<l 
att_empts allowed atten'lpts before passwor<l 
before a user a user account rules will 
account is looked is loCked and/or No! control Functionality Not 

T064 andfor disabled. d~bied, Expacted Available access. Required 

This typaof 
restriction is 
not Inherent 
to 
Team Mat&. 
However, if 
you use-· the 
Windows 

Describe how . Auihenticaiio 
the ~!ution logS_ n fl'!_()(jel for 
an event and access, your 

The solution will log alerts the :standatd 
an event and al-ert Administrator password 
the Administrator When- a user rules will 
When a user exceeds exceeds login Not control Functionality Not 

T065 login ~ttempts, attempts. Expecied Available access. Required 

Explain-the 
proc~ used to 
define an 
inactivity time--

The system wlH outpOOod,and 
auiomatically log,off descri.be what 
a us&r'$ work happens whan 
session due to the application 
ioacti_vity wfthl_n a dete_cts an 
Customer~defined inactivity time-- Noi Functionality Not 

T066 period, out. Expaeied Available Required 
. 

Authorized users wiil Descnbahow 
be abt& to create authorized users 
user IDs with an create use!' IDS Not Functionality Not 

T067 expiration date and with an D&sired Available ReqUired 
tim& (La, lot expiration date 
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contractors and and lime_. . 

temps). 

Describe how 
System authorized authorized users 
users wm b_e able to create security We only 
create security profiles to haVe user 
profiles/templates to establish accounts 
establish indivlcfuaf individual and Not that dictate Functionality Not 

T068 and group privileges. group privileges. Expected Available access. Required 

The application will Describe how 
allow the Application the Application 
Administrator the Administrator 
ability to create user can create user 
group;5 based on groups based Not Functionality Not 

T069 defined roles. on defined roles. Expected Available Required 

The application will Deslfl}behow ... lfy<?u use 
allow the i\ppf!Ca!ion · the Applica!ion Active 
Admlnlslrator to Administrator Directory 
restrict generic can restrict Base this will be 

T070 Jog ins. generic logins. Expected Functionality available. Aocaptabie 

The a!>PIIcation will 
allow the ApplicatiOn 
Administrator to set Describe the 
the number of methods to limit 
concurrent logins far the number of 
a particular user on concurrent 
the same or on logins for a user 
multiple on the same or 
workstations, The on mullipfe 
application will wort<staUons. 
generate an alert if a What are the_ 
user attempts or alerting methods 
exceed_s this 'ffth!S inJrilbet IS~ ~. 

Not . Functionality Not 
T071 number. exceeded? Expected Available Required 

Describe how 
the solution 
functiOns in 
relation to user 
roles, Describe 
any predefined Thiswlll 
roles and the depend on 

I> system a<:cess the modulo 
The solution will that each role you are ln. 
allow for multiple has, Discuss but some 
security roles for both ~plication TeamMate 
users (l.o.: Admin. softwllre and oa modules 
Supervisor, Staff management support 
etc.) with appropriate user Must Base muhipie 

T072 permissions. permissions. Have Functionality roles. Acceptable 
. 

If the solution Describe how " SeeCCH 
prOvides the means end users can TeamMate 
of user change their SuileiT 
authentication1 it wnl pas:swords, both OvetvieW 
-provide the ability tor curtentaild Must Base Docufnent~ 

1073 system users to expired. Have Functionality Section 6.9 Aocaptobla 
chan~ t~ir active 
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or expired 
passwords. 

Drop-down 
selection 

List all intelligent lists are 
inpuf entry useNfeflned 
CQnttols used by within the 
the solutlon {i.e. system. 
drop-down A-dditionally, 
selection lists, certain fields 

The solution will pre. formatted can be 
implement intelligent screens, exposed or 
Input entry controts shortcut keys, hidden, at 
(i.e. drop-down -etc.J.Ifmacros the user 
selection lists, pre~ or shortcut keys organization' 
formatted screens, are available, s discretion, 
shortcut keys, etc.) indicate whether to simplify 
to make ~ai8 entry -

~ 

they are user-
< 

Base tha input 
T074 mi"Jfe efficient definable. Expected Function;1;lity PJ:OCBSS. Acceptable 

If the solution l$ web-
based and usable by Our 
public ci~1:ens, It will wabsites are 
be ADA and not 
compliant with supported to 
Section 508 of the Provide be public. 
Federal evidence of They are 
Rehabilitation Act ADA/508 only 
(see compliance for intended to 
http://www,access- publicly be used as 
board.gov/sec508/su aceessible web Must Not intranet Functionality Not 

T075 mmary.h1m), interfaces. Have Available sites. Required 

If a user 
' . ' .. cfoses·a 

specific 
screen, the . 
Pala Is 
saved 
~utomaticall 

Explain _how y, lfswttch 
your application of foCus is to 
retains data another 

The app!kat!on data when data entry application, 
entry forms will retain is suspended or the data 

previously entered lntel'rtlpted by ontanadwttl 
data ff users wtll the user temain as it 
navigate between navigating away was until the 
related screens from the current Base user returns 

T076 3fld/or modules. focus._ Expacted FtmctlonaUty ton. Acceptable 

Desctibe- how 
Customer's systE~m authoriZed users 
authorized users will can create and 
be abfe to create customiZe error 
and/or modify the messages 
content of on-screen displayed to Not . Functionality Not 

T077 error messages. users. Expected Available Required 
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Describe how ' 
system allows a We s_upport 

End users will nOt user to sign on Windows 
have to log in once to access Authenticatio 
separately to the entire nthat 
dlfferent modules of application provides 
the application. A according to single sign-
single sign·on will be their access Base· on 

T078 all that is required. rights, Expected Functionality capa_bllitles. Acceptable 

Provide screen 
shots of help 
screens and 
usage tip 
displays 
available to the 
application user. 

If the application Explain how 
provides help appll~tion 

messages and/ot users with .. 
usage tlps, sttch ~pproprtate 

screen messages permissions cah 
will b& definable by define- the text of 
the Customer's help and ~ip Not Functionality Not 

T079 administrator(s). messages. Expected Available Required 

TeamMate 
EWP 
provides the-
abUityto use 
~Autotext", 

which allows 
Explain how the eaCh use to 
solution 1\lduces establish a 
repetitive data list of 
entry in standard text 

The solution will~ application '· enfry; sucti 
rl3~!Jce repeliUye forms and/or as dateltjme! 
keying for data entry tables {Le. prtr initials, or 
fields such as dates, filfs, look-ups, Base other user~ 

TOBO dfy, state; zip, etc. etc.). Expected Functionality defined te)d. Acceptable 

lhdicate how 
user screens 
and other user 
intetface 
component$ 
may be: The GUican 

A customizabiC:J customized by be modified 
application us-er the Customer for user 
Interface wiU not wlihout requiring needs with 
requlre modlficaUon mQdfflcation of Base text and 

T081 of pi'Ogram code. program <lode. Expected Functio-nality COlorS, etc. Acceptable 

The SOlution will Describe the 
support automated solution's USing 
alerting of speGJfied tools/methods Windows_ 
users when key that support normal error 
components are alerting of messages 
unavailable {such as spec-if\ed users Base that 

T082 DBMS, servers, when key Expected Functionality components Acceptable 
interfaces, netWork resources are are 
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trahsport). unavailable. unavailable. 

If you are 
using a 

The solution will be Describe how distiibuted 
capable of utilizing the solution model. you 
computer storage supports a SAN Base coUld usa a 

T063 devices (SAN), storage solution. Expected Functklna!lty SAN. Acceptable 

Explain the 
method(s) 
provided with 
the application 
(if any) that 
provide real~ 
time monitoring, 
logging and 
reporting on 
spe<:Jftc 
application 
performance 
metrlcs. If-no 
monitoring is 

The solution will provided with 
allow real·tlme the application, 
monitoting, logging, recommend a We do not 
and reporting on key monitOring have 
application solution Not ~rformance Functiotlality Not 

T084 performa.nce metrics. supported Expected AvailabJe togging Required 

Explain how 
server·side 
software 

Executable server pro~sses are 
·softWare p~sses · ~ executed . 

will be-capabte of automatically, 
running as seivice{s) and im.1icate 
(or daemon(s)) that whether the 
run automatically processes are 
upon system start- ·designed to be 
Up, and do not Serv!CEf(or 
requir!3 a user login da~mon) Must Not Func!ionality Not 

ross to start up. processes. Have Available Required 

The Vendor will List any 
specify any software 
requirements for Job requirements for 
schedUHn9 softwar-e. Job scheduling 
The City currently and explain 
supports UNIX what software is 
CRON, Tivoli Wotk required, and 
Scheduler, Orade what jobs are 
DBMS_JOBS and run via the Not Functionality Not 

T086 MSSQLDTS. scheduler. Expected Available Required 

The City prefers List the Wodo not 
Unux/UNIX OS for operating support 
public web servers. systems on Not public F'unctiona!ity Not 

T087 Windows and which each Desired Available Webservers-. Required 
Ltnux/UNIX component of-
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operating systems your application We only 
are acceptable for will run. If support 
internal servers. choices exist, Microsoft 

indicate the- products. 
OS'smost See IT 
commonly used Ove!Vlew 
byexistirig Document~ 

clients. Section 3 

LiSt the 
operating 
systems on 
which each 
comprment of 
your application 
will run. If 
choices exist, SeeCCH 

Linux/UNIX or indicate the TeamMate 
Windows operating OS'smost Suite IT 
systemsqre commonly used Overview '' 
preferred for by existing Base Document-

TOSS application servers. clients. Desired Functionality Sec«on 3 Acceptable 

If applicable, tll.e 
solution will be EXplain how !he-
implemented using solutioil is 
N-Uer arthiteclure. implemented 
N-tler within the N-tier Wfic support 
implementation will atchltecture, Load 
be capable of including load balancing· 
supporting load balancing only by 
ba"lan_clng across a across a series Microsoft's 
series of solution of solution Base Best 

T089 servers. servers. Expected Functionality Prapth;:es. Acceptable 

If applicable, 
~. 

provide bol!l ' 

~commf?nded 
If the proposed and optimal 
sotution requires an specifications 
Application Server, for the 
specify the Application 
recommended Server(s), along SeeCCH 
platform, h1c_luding with Operating Te~mMate 

Operating System, System, OS Suite IT 
OS vatslon(s) and versioh(s} and Overview· 

OS rerease(s} OS release(s) Must Base Document· 
T090 supported. supported. Have Functionality Section 3 Acceptable 

The Vendor wilt list the 
propose both mlnlmumANO 
minimum and optimal 
optimal recommeildEid 
specifi~Uons for the specifications 
servers (if for servers (if 
applicabre}, client appllcabla), SeeCCH 
workstations, and client TeamMate 
mobile computing workstations Suite IT 
devices. This and/or mobile Overview 
equipment will have devices to run Base Document H 

T091 the capacity to run the application, Expected Functionality SectiOn 3 ACceptable 
the proposed lndude 

.. 
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appltcation, perform eslimates for ~ . .. . ~ 

data analysis, and server and 
quarying~ database 

storage 
requirements 
based on 
similarly sized 
municipalities. 

The Customer will be Provldo capacity 
able to accurately asumat~$ (in 
plan fa( storage and terms of GB of SeeCCH 
backup storage) for the TeamMate 
requirements, both propOsed Suite IT 
for initial system on~line Overview 
implementation and storage and Base Document~ 

T092 for future growth. data archives. Expected FuncJionality Section 6.7 Accaplable 

We support 
Describe your Virtual 
~uppor:t for Environment 
running the • 
application SooCCH 

The solution wlll Qe software on TeamMate 
supported in a virtual VMWareor Suite IT 
serve'!" environment other virtoaJ OVerview 
baaed on VMWa.ne server Base Docvmeot-

T093 Infrastructure 3. environments. Expected Functionality Section 3 Accaptable 

Describe the 
data and 
application 
backop and 
recovery plan 
including 
automatic and 
unattended 

., 
~ck!Jps, 

expecteddala 
Joss frolll 
recovety, 
backups in a 

~ separate facility 
Tha proposed from tha SeeCCH 
solution will be production TeamMate 
capable of being fulfy system, and Suite IT 
restori;Kf in the event allowan_ces for Overview 
of calaslrophic full or partial Must ease Oocumentw 

T094 server failures. recovery. Have Functionality Section 6.7 Acceptable 

Describe how 
the system 
performs 
automatic faJI-

If tho propoSed over between 
solution Includes fail~ redundant 
over, the fait-over systems in the 
avent wlllba event of system Fail Over is 
completely failure for both Not not Functionality Not 

T095 automated. the application Desired Available supported Required 
and the 
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database . 
. 

' 

Explain how the 
The RDBMS used by solution's. 
the so!utlon (if RDBMS 
applicable) Wlll supports We use 
support transaction transaction logs Microsoft's 
logs and allow a data and allows for a best 
restore from data restore Base practices for 

TOOO transaction logs, from those togs, Expected Functionality SOL Server Acceptable 

Describe the 
backup and 
recovery plan. It 
Wlll address 
automatic and 
unattended 

- baci<ups, . -
expected data . 

TM system Wlll loss, backups In 
include a backup and a separate 
recovery plan for facllily from 1M 
data, data structures, production 
application software system, 
files. executables, emergency SeeCCH 
arnl application notification TeamMate 
software utilities. The procedures. and Suite IT 
plan will include a proc61jures for Ove(VIew 
backup and- recovery full or partial Base Document~ 

T097 test plan, recovery. Expected FUnctio11ahty Section 6.7 Acceptable 

D6scrtbe how 
the solution 
RDBMScan 

.. Provide -
lfthe sO!u~ uses availability and 
ro}ational database rasl!lency . 

management through the usa· See CCH 
technology, it Will be of such TeamMate 
capable of technologies as Suite IT 
supporting high mit:ror imaging, 0veiV1$w 
avallabllily and portabiHiy, and Base Document-

T098 resiliency. repllcation. Expected Functionality Section 3 Acoeptable 

Describe how 
The-software lhe $0lutlon is 
environment will be capable of 
capable of dynamipally 
dynamically accepting 
accepting changes to changes to 
network network 
conftgurauons With co-nfiguratlons 
little or no Impact on With no Impact 
solution availab!lity on solution We support 
(i.e. fnsta!llng availability (i.e. IPandDNS 
additional Changing the IP -We support 
s.erverslworkstations or subnet of any Microsoft's 
and changing the IP of the $&!VeTS best 
or $l!bnet of any of Will not affect Base practices in 

T099 the se!Vers). opamllon). Expected Functionality this matter. Acceptable 
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if the proposed 
so_lution provides list the HA 
high availability (HA) components (if 
level of service, applicable) 
specify the HA required, and 
components required specify whether 
(such as Oracle RAC the components 
or Data Guard}, and are included In 
indicate if such the proposal or 
components are are to be 
included in the provided by the Must Not Functionality Not 

T100 proposaL City. Have Available Required 

Describe the 
database 
system(s) and 
version numbers 
ouppprted by 

.. 
The solution will use tl)e_ solution. 
a wklely~accepted (Oracle systems s .. ccH 
and well-supported with processor- Te-amMate 
DBMS such as level licensing Suite IT 
Oracle 10g (or are preferred Overview 
higher) or MS SOL butMSSQLis Mu_st Base Document-

T101 2000SP3. accepted.) Have Functionality Section 3 Acceptable 

Provide 
r!)C:Ommendatio 
ns for tuning 
pai'ametets for 
au databases. 

The Vendor wili Explain the 
provide reasoning for 
reeotnmendations for these 
tuning parameters recommendatio Not Functionality Not 

T102 for all databases. ns. Expected Available Requited 
-

If tt!~_pr~P,OSed _, __ ··. c --~ .. -. 
so/ujlon use-s an ' RDBMS system Wecanonfy 
other lhan Oracle write toone 
10g (or highOf) or Explain how the DSata time. 
MS SOL 2000 SP3 RDBMS used by Weare 
(Or higher). the the solution transaction 
RDBMS will support supports two besed. A 
twO phase .commit phase commit Not Cluster Functionality Not 

T103 procedures. procedures. Expected Available would work~ Required 

If the proposed 
solution includes a 
relatio-nal database 
management syStem Provide 
other than Oracle or &Vidence lhat 
MS SOL. the the proposed 
RDBMS will be ACID RDBMS Is ACID Not Functionality Not 

T104 compliant compliant. Expected Available Required 

The ptoposed Describe how 
solution will support the proposed . 

Service Oriented system supports Not Functionality Not 
Tl05 Architec-tUt&. SOA,and Expected Ava Hable Required 

Spedfywhat 

42 



SOA servlces -
and pl_atforms 
arf1 supported. 

SpecifY llle 
If the proposed requlred number 

I solution uses Oracle of Oracle client 
DBMS, end Is clionl· licenses, and 
server architecture, lndlcale if the 
specify the required licenses are ' 
number of Otade inciud~ In the Most Not Functionality Not 

T106 client licenses. oost proposal. Have Available Required 

Describe how As long as 
the solution runs: the 
inaVLAN requirement 
environment &fire met in 
Note any the CCH 
limitations of TeamMate 
running the Suite IT 

The solution will be solution in a Overview, 
able to run In a VLAN Base thenaVLAN 

T107 VLAN environment. envlroMl-ent. Expected Func!ionallty will work. Acceptable 

Explain how the 
system uses 
SNMPV3. 
Describe wh!J:h 
hardware and 
softWare 

The system components of 
components wlll be solution 
capable of using (provided by 
SNMP (V3) to repcrt Vendor) are 
system metrics via SNMPV3 Not Funcllonallty Not 

T108 the ne\WOrk . capeble. Desired Available Required 

. Deocnbehow 
th8-solution rUn$ 
in an 

The solution Will be . enVIronment 
able to run in an !hal uses SeeCCH 
environment that 10011000MB full TeamMata 
uses10011000MB duplex Suite IT 
full duplex connections for OVerview 
oonne-ctlons for back-end Must Base Docume-nt~ 

TI09 baCk-end systems, systems. Have Functionality Secllon 3 Accaptable 

If the proposed 
solution includes 
electronic hardWare 
such as_ servers or 
network devices; all 
network-enabled Provide 
hardware Will support specifications on SeeCCH 
aula-negotiation of network TeamMate 
network speeds end interfaces of all Suite IT 
duplex settings, network-enabled Overview 
including 10 mbps, devicas Must Ba.e DoCl!ment ~ 

T110 100 mpbsand p<oposed. Have Functionality Section 3 Acceptable 
GigabR Ethernet if 
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applicable. 

0 

Explain any 
limitations 
relating to layer 
2 adjacency 
requirements for 
the proposed 
application. Can 
all application SeeCCH 
sei'Ver TeamMate 
components be Suite IT 
Separated on Ovef\Jiew 

Application servers different network Document~ 

will NOT require segments or Must Base sestion 2 & . 
Ttt1 Layer 2 adjacency. subnetworks? Have Functionality 3 Acceptable 

Expfain how 
Inter-network 
communications. 
are supported in 

The propose-d the appllcatlon 
application will NOT without the need 
require static for staticalfy Must Base We support 

T112 network routes. assigned routes. Haw Functionallty DNS Acceptable 

Provide 
documentation 
of 
applicalionldata 
traffic lnduding 
protocols anQ 
p6rts. Ustthe 
ports and 
prOtocols used 

.·· 

for data 
communication 
between eacn 
tier of the 

The proposed application. 
solution will be Note any SaeCCH 
compatible with, and exception~l TeamM~te 

easily supported on aspects of the Suite IT 
the Customel's appUcatlon Overview 
native network communication Base Document~ 

Tt13 infrastructure. architecture. f:)(pected Functionality Section 6.1 Acceptable 

If the application 
will use 
broadcast 

The proposed messaging, 
solution will not desctibethe We do not 
require bfoadcast purpose and require 
messaging for function~llty of Mt,~st Base broadcasting 

T114 normal operation. broadcasting. Have Functionality Acceptable 
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The propOSed Explain how the 
solution will be proposed 
~pabla of operating solution 
over routed compone-nts can 
subnebNofks(does communi tate 
not require with oach other 
components to be when separated 
cO-located on the on different Base 

T115 same subnetwork). subnetwork$. Expected Functil;maUty ONS Acceptabla 

The sofuUon will be Describe the 
capable of providing data archiving 
a-current copy of the solution that 
production dala that allows system 
alloW$ system users users to perform SeeCCH 
to perform queries, queries and TeamMate 
perform data mining produce reports SuHe IT 
and proQuca rl!lports on servers other Overview 
CiO servers other than than the Dooumen!· 
the production production Base . SeCtion 

T116 servers. servers. Expected Functionalily 6;2,9 Acceptable 

The sofutfon will 
provide RADIUS, 
LOAP. or MS Active Descrlbe what SeeCCH 
Directory authentication TeamMate 
authentfcatlon to methodsara Suite IT 
provide supported by Overview 
authentica.Uon to the the application Base Document~ 

T117 application software, software. Expected Functionality Section6.9 Acoeptable 

If lh!! solution 
includes a firewall, lt 
will not use an 
appfiCEi'Uon~layer Confirm tha.t the 
proxy firewalL The solut\on doe$ 
solutiOn· wilt use a not use an -

statefui·Inspaction application layer Must Not Functionality Not 
T11E firewall Instead. firewall. Have Avaliable Re{juir~ 

All WindowS--based Describe how 
solutions deployed t,h_e application 
on both client is tested and 
WorkStations and validated as 
servers will be being 
compatible with compatible with 
Trend Micro AnU.. tho Trend Micro 
Virus, KACE KBOX, Antl.Yirus 
and SMS for servers application and Not Functionality NQt 

T119 and workstatioos. SMS. Expecled Avai_labl& Required 

System directories List all Th!s will vary 
affected by directories ¥we- need to 
Cusf9mer..Jnstalled affected by allow the 
s_ystem-hardening sys,tem .. users to 
software will be hardening write to the 
easily identifiable by software. If the registry anti " 
Security City installs also read 
Administratot'S so system- and execute 
they will know which hardening .. Not from the Functionality Not 

T120 directories to lock, sQftware on the Expected Available progn;m fdes Required 
system, Security /teammate 
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Administrators I on the local 
need to know I ma-chine. I 
which 

I 
directories to 
lock. 
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. Tha·System-shali meet or exceed all of the followJng F'unctional Requirements, The following: requlrements are for "All 
Solutloos" and Application SoftWare-. 

The system Will collect 
af}d mainlain audit 
outputs so that project 
files can be Immutably 
archived fn electronic 

Proje_cts are created from the Suite 
db or -as a new project using a 
custom_ized template which 
standardizes the tenns,_ categOiies 
and policies of your methodology. 
Projects are archived indefinitely 

F001. format 

Demit how audit 
projects are cteatad 
and how oUtputs are 
compi!eQ electronicaUy 
and archived for 
immutable reoord 
retention purposes. Must Have 

Base 
Functionality until client deletes them. Acceptable 

The System will attach 
and export Microsoft 
Office, Adobe, HTML, 
jpeg, tif, and other 
picture file, scanned, 
and hardcopy 

F002 documents. 

The system will attach, 
store, and arch_ive audio 

FQ03 and video files. 

The system will be- able 
to import and export 
wort;il)g papers, reports 
and templates, and 
other documents in 
mulliplo fi~ formats that 
may be customized by 
OCA or adapted from 
other prof~ional audit 

F004 sources. 

Describe how the 
system attaches and 
exports ctocuments 
using t!fandard 
document formats (doc, 
pdf, xis, ppf, jpg, gif, 
etc) and lis ability to 
scan and store-
haf'dtopy documents. Must Have 

Describe the system's 
capabilities for 
immutably preserving 
and attaching audio and 
video files. Desired 

Explain how the system 
imports and exports 
outputs in multiple file 
formats and uses 
slandar'd and custom 
templates. Describe 
the templates available, 
how the-y may be 
created ad-hoc or 
customized by ocA, or 
ad_apted from other 
audit sources. Must Have 
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Base 
Functionality 

Base 
Functionality 

Base 
Functionality 

TM can attach any form of 
document (MS Office, scanned, 
PDF, Vislo, HTML, digital pictures) 
dlrectly to a step and Is embedded 
in the audit Teamlrnage 
(scanning) is part of the TM 
application Install. Documents are 
exportecldtrect!y from TeamMate. 

TeamMate will attach, store and 
archive any form of fife (TIF', jpeg, 
aiJ(iio or video). Documents 
remain embedded in tne audit and 
launched via the audit when 
selQCted. No special equipment or 
application needed, 

T~am_Mate a~pts the Import of 
any fonn of template. cuents will 
continue to use their own current 
templates and forms within TM. 
These forms can-be attached 
(importe-d-) directly to a procedure 
slep or stored in the TeamStore for 
future use. 

Acoeptable 

Acceptable 

Acoeptab/e 



I ... .- .. 

The system will allow 
users to track status 
and progress on (in TM tracks s!atus and progress of 
progress versus Describe how status audit procedures, workpapers, 
completed} items and progress on items issues and comments via visual 
throughout the audit are tracked and indicators to show in progress, 
process and produce reported. Provide prepared, reviewed or edited since 
various management examples of reView, Issues are tracked in 
reports to assist hi management reports in Base TeamCentral to show pending, 

FOOS analyzing project status. your proposal. Must Have FunCtionality implemented or closed sJatus. Acceptable 

The system will provide TM maintains a complete edit and 
an audit trail of Explain how the system sign off history of edits, prepares 
immutable, login at~d captures ~udit team and reviews _y11f _automated 
lOgOff !nfonnatron for access activity and efeQtronic Signatures on aU 
each-auditor accessing _ maintains a history of Base procedure steps,lssues and 

F006 the project files. such changes. Must Have Functionality woii<papers_. Acceptable 

Describe how 
comments and notes 
are viewed and how 
supervisors-and 
managers can review 

The- system will allow work produc1s, Review notes have ability to be 
users to- make and view document feedback, anchored In the exact location of 
comments and teVleW and print i"$j:iorts to the directive. Reviewers can 
notes on doquments tacmtate performance navigate direCUy tO items ready for 
throughout audit 

. 
feedback to reView without searchinQ. Reports, 

process, malntain the subordinates. Provides both custom and standard, can be 
history of Such-. - examples of reportS in . llasa generated for any information 

F007 fee(jbaci<. your proposat. Must Have Functionality contained in the audit Acceptable 

The system will allow for 
audit programs to be Demonstrate that the System allows for programs based 
e1eated -in a concise, standard wotkffow(s) on the clienrs methOdology. 
consistent, and logical related to performing an Programs can be imported in from 
manner and audit from start to finish the TeamStore to increase 
accommodate multiple can be organized In a efficienCy Or added directly to an 
au_dit obJecUves to logical, efficient manner audit Steps are ln a concise and 
-ensure efficient to accommodate consistent manner to 
perfoimance of audit multiple audit Base accommodate multiple audit 

FOOS tasks. objectives. Must Ha_ve Functionality objectives. Acceptable 
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• 
The,system wm 
automatically assign Desorlb& how TeamMate automaticalfy number 
unique numbering and documents are pl'ograms, workpapers and issues 
indexing of audit automatically numbered in the form of ARC (Audft 
documents. including 1 in a sequential manner Reference- Code) in a sequentifo!l 
audit procedures/tasks, to facilitate revfew and manner per audli folder. links 
exceptions and findings, I tracking of routine audit Base reflect the ARC to fac!llty review 

F009 and other outputs. outputs. Must Have FuncUonality and tracking of audit outputs. Acceptable 

I 
I 

The system will provide 
a rS:(X)rd aod audit lrail 
ror-user name and Describe how user 
timestamps for name,_activity, and 
comments, edits, changes are tracked_ System provides audit treU stgno~s 
changes to work and recorded for work performed on Steps, 
papers, revieW$, throughout the audit won<:papers and issues notin~ 
approvals. fe<>dbaok. process. how this status performed. name and 
and preparatiOn, as welt informatlcn Is accessed timestamps for edits, prepares and 
as maintain a change and viewed, and If it is Base reviews. Audit trail dates and times 

F010 fog. immutable. Must Have Functionality cannot be deteted. Acceptable 

The system will allow 
users to create field 
naming conventions, 
interface With other 
automated systems 
such as ERP, CRP, TeamMate allows for Import of 
CAC. and imPQrt <;!lent termlnofogy and naming .. 
documents from key conven_tions to _ref!ect: ~lient 
·infrastructure systi:!Ols . methodolOgy: Any document from 
such as accounting, Describe ~ow users can other systems can bC\1' imported into 
human resources, interact with_ the system TeamMate and hyperllnked to a 
payroll, time ke<>plng, relating to the specifics ease spe;eific; fOcation (step, workj)aper, 

F011 etc. of this requirement. Desired Functionality etc}. Acceptable 

. 

The system will allow 
users to add, ~x:port or 
remove flies and folders System allows for the adding, 
as necessary to meet exporting and removing of files 
audjt i'lfteds prior W Expla!(l the process of during the course of the a_udit, 
cfosirJg the audjt work adding, exporting, and Once an audit is compm-te, one can 
paper file. After c!osinQ. removing files and finalize the audit which lock$ the 
the file wil~ remain folders and how records Base audit for any future editing in a read 

F0!2 immutab'le, remain immutable, Must Have Functionality only format. Acoeptable 
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The system will allow for Explain the system's 
different lev&ls or ~pabHities for creaUng 
access to project files 'levels of access to 
based upon audit team projoct flies and how TM contains 5 roles that are project 
assignments and project restrictions may be specific {reaQ only, preparer only, 
roles and applied to various audit reviewer only, preparer/rev!ewar, 
responsibilities for up to roles {administrator, and adm!n). Each rote has unique 
30 concurrent users team member, responsibilities limited specific 
with an ability to add supervisor, manager, actions by the team member. 
additional users as and guestlreadwonfy Base Users can be added at any time to 

F013 needs change. access), Desired Functionality a projoct, Acceptable 

- -- ' 

The system will allow for 
limited access to 
projects when reviewed Explain the system's 
by external third parties capability for allowing External tl)ird parties and other 
(peer review) or by staff limited access tO non-assigned personne-l can have 
not assigned an active projects by staff or other limited access to audits via read 
role on the project (I.e. pe~netno1ass~ned only role. Replication can also be 
prepares, modifies, an acttve role on the- Base used to further Umlt accessibility to 

F014 reviews, reads, closes). projoct, Must Have Functionality specific programs and workpapers. Acceptable 

TeamMate employs a replication 
. ... engine whtch allows non·n~twork 

• . Thtf system Wlltj)ermlt "Explain hOw the system a~sibmty when working off-Hrnf-
audit teams to work on permit audit teams to in offsite locations. Replication 
or off a ne-twork to work on or off a netwOrk synchtonizatlon allows for_2~way 
actommodate on~ite to accommodat~- onsite upd4tes Without h~vlng to merge 
and offsite work and offsite work Base aOd create a new replica to update 

F015 envlrotlments. environ menta. Must Have Functional_ity the master file, Acceptable 

Certain modutos (TeamCentral, 
TEC, feamRisk web and 
Te-amSchedule) are web basect 
Other modules are- client based 

Explain how the system using the centralized SOL or 
The system will permit Will permit audit teams Oracle database for VPN 
audit teams to wort;; on to work on or off the connection to the city network 
or off the Internet or City Internet or City Base reducing the need for replication 

F016 connections, conneCtions. Must Have- Functionallty wben working offsite Acceptable 
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The system will ~lfow " 

business continuity and Demonstrate the 
disaster recovety system's ability to 
through automatic back ensure business Backup of the SQJ. or Oracle db is 
up and recovery continuity and disaster Base provided by City System IT 

F017 protocols. recovery. Must Have Functionality administrative functionality Acceptable 

Demonstrate the 
system's capability to 

The S}l$lem will prevent preserve data integrity 
mu!Uple users from by restricting use of the No two people can be tn the same 
accessing and editing same document at the document or audit step at the same 
the s~;~me document at same time as another Base time. First one receives edit rtghts, 

F018 the same time, user. Must Have Functionality Sub_sequent access is read only, Acceptabfe 

- . 
. 

Any document imported will be 
The system will assigned the next available ARC 
preserve data integrity Demonstrate the link unless specifically noted to 
by ensuring imported system's ability to replace an existing document. 
documents do not preserve data integrity Sufficient n.otification will be 
ovenvrite or replace over imported Base requested of the auditor prior to 

F019 current documents_ documents and files. Must Have Fundkmallty repfacioQ an existing document. Acceptable 

Describe the system's 
ability tQ track and 

The system will trad< anafyze audit findings 
and analyze findings, and exceptions, Cl"aate 
excepfu)ns and_a!low for -summary repofts · ... At 8Udit level TM has ability- to 

-- ---·- tlte<r;po!ilngofaoott· •· spoo\1lc to eae;l ste-p in- -, . "C:!?~i9- cJia:ot ctJ$:tomized:isaw and 
procedures and the audit process, and_ ptotedure audit reports. 
summary reports related allow f()r the exPorting Te:amCentraJ provides the ability to 
to comments,- feedback, of such documents. filter and $0rt across all audit 
findings, project status, Include examples of issues and profile information or 
and audit procedure reports in your Ba_S& status updates. TC reports- can be 

F020 status. proposal, Must Have Functionality exportOO tq excel/ pdf. Acceptable 

The system will have 
hyper linking, or other 
electroniC methodology, Explain how the system TM provides one and two-way 
to C:n:>ss referem;:e allows tot hyper linking hypertfnking on issues, coaching 
between source or o{her electrpnlc notes, workpa~ and audit steps 
documents, audit plans, methudology for within the audit Links to webstl:es 
and other files stored referencing source as well ~s network files can be 
within and outside the documents not stored Base created within EWP procedure 

F021 solution. within the solution. Must Have F unctlonality $lOp$ • Acceptable 

. 
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Explain how the system 
aHows users to access 

The system wiR be projeyl fl!6s in a 
capable of accessing wireless environment 
project files and and ensures the same TeamMate can access projects vla 
documents in a w1reless feve! of functlonality and Base VPN wireless CQnnections to the 

F022 environment stability. Desired Functionality city's network. Acceptable 

TeamMate can provide batch sign~ 
The system will perform Explain how the system offs and/or mass approvals on 
batch sign-.offs and/or allows for batch slgn .. off Base procedure steps as well as 

F023 mass approvafs. of multiple work files. Desired FunctionaHty wolkj>apets. Acceptable 

' 

SnapShot and ather various 
standard viewers quickly note 

- . documents as well as procedure 
steps awaiting review and 

The system will identify Explain how !he system romplete<l reviews. Navigation to 
documents awafting identifies documents these selected items can be 
review, and review awaiting review and Base .provided direcUy via the TeamMate 

F024 completed. review completed. Must Have Functionality Snapshot Acceptable 

Describe the system's 
The system will allow for ability to conduct word TeamCentral can provide filter and 
indexing such that users and/or-document sort capabilities actoss all project 
can search the _project searches and how it profile information (type, name, 
files for documents, allows for searching code, dates etc). Within EWP, 
Including archived through past audit searches of document titles onfy 
projects and audit work projects, including work but can conduct searches of words 
within those projects by completed within each Base via any TeamMate schedule 

FQ25· dale, name, topic, type. project, . . Must Have · Functionality, (progroms and lssoos). Acceptable 

-~· 
. ... . j 

Describe the system's 
ability to oolify System will indicate "edited pnst 
reviewers of documents review" by displaying a red Hag 
that may have been indict\ tor lf the issue. procedure 

The system will notify edijed after final review step or document has been 
revieWers that a is complete and modified by someone other than 
document has been prose!Ve the integrity of Base the reviewer after that item has 

F026 edited post review. audit work produc;ts. Must Have Functionality been signed off as reviewed, Atcaptable 

Tho system will be able Describe the system's TeamStore can be built to reflect a 
to reference industry ability to reference- global repository of industry 
standards, best industry standards. best standards, best practices and other 
practices-. and other practices, and other pollcies/proced.utes for import into 
policies and procedures poliCies and procedures an audit A template to start an 
within a library to ensure within a llbrary to audit can contain this type of 
audit teams are in ensure audit teams are BaSe Jnfonnation as wetl to reflet;t client 

F027 Compliance. in compliance, Must Have Functionality melhodology. 1\e<:eptable 
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The system will include 
a library within Which 
audit programs. work The Teamstore Is a global 
paper templates, a_udtt Describe the system's repository for frequently used 
report forinats, and ability to maintain a procedure steps, associated 
other outputs frequenUy centralized location for templates (workpapEtrs) whlGh can 
used on audits can be accessing work be tied to the procedure step as 
stored, accessed, and products frequently Base well as a generic library of issues 

FQ28 used from audit to audit used on all audits. Must Have Functionality for documentation of findings. Acceptable 

The system will allow Describe how user 
administrators Io finalize finalize work files for AdministratOrs can finalize an audit 
work files to Immutably archl'tal purposes and upon completion at which time all 
arc;:h!ve and prevent how furthe{modiflcatlon ,Base . work Is set io read only to p_reVenl 

F029 further modiftcaflon. of records is prevented. Must Have Functionality further modification. Acceptable 

Describe how the 
syst~m aUows for work TM allows provides ability to 

The system wilt provide- paper, au_dit steps and anchor a Coaching note to a 
a mechanism of procedures to be s-pe<;ifi¢ location (procedure, 
notification when reviewed and how workpa~r and Issue) fur revktw 
comments. feedback, or feedback, comments, reference purpoSes. Personal 
other form of review and revieW notB$ ate- snapShot Viewer allows aUditor to 
note Is awaillng a ptovlded to team Base quickly navigate to all their 

F030 response. members, Must Have Functiona!IIY QtJtstanding reviim notes. Acceptable 

. 
Tha system w!Ji trpc~ _ _Descdba bow $u_dit_, . . .. '1 .. J ftafllCeotmJ allows !l!<!Abifijy t.o .·· ... · 
audit isSueS, issues and filter and sort aCf0$5 all &!Jdlts and 
recommendationS, and recommendatiOns are l$sues as well as providing 
produce reports to tracked, and include implementation tracking status 
facllitate analysis of samples of 1M \)'pe of follow-up- by the process owner. 
audit re$Ults and sum_mary reports Standard status reports are 
management responses avaifable In your Base provided for audit management 

F031 to the results. proposal. Must Have Functionality revfew. Acceptable 
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The system will 
incorporate risk and 
integrate results with Explain how risk 
current, present, or assessments are 
future a~dit projects, created in accordance 
and provide reports that wlth audit standards, 
summarize and track and how results are TeamRisk reflects risks I controls 
risk assessmen'ts. Risk used berore, duri_ng and associated wHh a process. Those 
assessment will be after the audit process, risks and controls are depleted_ in 
performed in Include_ samples of the the created project Risks and 
aCcordance With reports generated to controls ca'n also be added within 
Government Auditing summarize and track Base the project. TC can produce risk 

F032 Standards, lnst risk in your proposal. Must Have Functfonality and oonttol reports across audits. Acceptable 

- . 

The system will be Describe how the 
capab!aof system ~ use ctsk TeamRisk can produce a means fo 
documenting, storing, results to prepare and create a rtsk assessment annual 
and preparing Annual Implement AnnUal Audit audit plan based upon the 
Audtt Plans bosod upon Plans. but also track nurnencalaverageinhenentand 
risk results accumulated issues tha_t may be residual risk scotes as 
Jhrough OCA risk selected or targeted for Base accumulated through the risk 

F033 assessment processes. future audit plans. Must Have Functionality assessment process. Acceptable 

Describe the riSk 
The system will have modules within the 
buitt4n risk assest1meot system and how they Tea-mRisk as_ with aH TeamMate 
modules, but also allow a~sist us~.~lf?ll!a!e modules can be CQnflgured to .. 

foi lhti CuStomiza'ilofl -of risk.- What Inputs are - - refl~t -the c!ISnt•s· f-isk asSesSment 
risk categories. Msk required by the: user molhodology bolh in terminology, 
scoring, and overall rlsk an'd what features may Base audit universe_, variables, scoring 

F034 evafua_Uon. be ~ustomized bY OCA. Must Have Functionality and rtsk /conliOl properties. ACC<!Plable 

De-scribe tha tools 
available for assessing 
risk and assisting other 
Cily departmen!s 

The s_ystem will allow for asses$ risk. 
users to create new risk Demonstrate how TeamRisk allows the creation of 
asSessments for use-rs auditor risk co_nclusions new ri_sk assessments on the clfent 
within the audit office, can be combined with as well as CSA (Control SoH 
as we-ll as self· Input from auditees to Assessment) templates for process 
asse$sments that may devefop an overall owners to evaluate departmental 
be provided to audite&s concfusiOn regarding risks. Those- Reponses can be 
within the various CHy risk within the Base imported directly Into the client for 

F035 Departments. organ~Uon. Must Have Functionality analysis. Acceptable 
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' 
The system will ! 
incorporate staff 
scheduling, knowledge, Describe how the AWP TeamSchedul& allows the client to 
skills, and abililles in integrates auditor assign resources to a project 
order to maximize availability and based on the competence ofthe 
resources and ensute knowledga, skills, and resource. Selection can be based 
projects are assigned to abilities, when on resource ie skill, experience. 
personnel with the assigning competent credentials an_d l_anguage. Proj~cts 
appropriate staff and maximizing Base can also be set to require specific 

F036 competency. resources. Must Have Functionality resource skills. Acceptable 

The system will ensure 
that all audit team Provide an overview of Only those designed with acceSt:i to 
members can view the the schedule creation the client_ via TeamAdniirr (ie 
audit schedule, but only process and hoW schedulers) can schedule 
designated users can designated staff assigns resources. -Resources can~ccess 
deveJop, assign, and resources to projects. their schedules via the web. me 
communicate audit tndude a description of web does not allow project 
schedules and how auditors can view Base scheduling but resources can 

F037 assignments. their assignments . Must Have Functionality schedule non-working events. Acceptable 
. 

Describe how the TeamSchedule contains a project 
system presents project gantt chart depicting project start -
start and end dates end dates as well as resources 

The system wiH Versus audit team assigned. Other gantt charts 
dlstlnguish between an assignments, identi~es depict sch~u!lng gaps. Numerous 
aud~ project schedule potential scheduling reports including resource 
and an Individual team gaps, or under-utilized Base utiliZation reports are Included in 

F038 member's schedule. resources. Must Hav& Functionality TeamSched.ule. Acceptable 

-~--· ·~~-~--~~~ ~~···-····-~···· --·--~-.-.. .··- ~--~·- --·~-~~·<·~---·- -- ~-,-~---~··~-

The system will track Describe how the 
phases of the audn system tracks audit 
process (planning, phasas. key targE>t Teq:mMate EWP tracks audit 
fieldwork, reporting. dates, and deliYerabtes phases as Wefl as milestones 
close out) and track key wlthifl individual audit within the Individual projects. 
mllwones (kict< off, end projects, Including how These milestones and target dates 
of planning. end o1 milestones and target are then reflected and traced in 
fieldwork, draft report, dates can be mOdified TeamCenttal for overall reporting. 
management responses as project needs Basa These milestones and dates can 

F039 due, etc}. change. Must Have Ftmcti:ooality be modified as project changes, Acceptable 
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EXHIBITD 
Support Agreement 

TEAMMATE* GLOBAL LICENSE, SUPPORT AND SERVICES .AGREEMENT 

PLEASE READ THIS GLOBAL UCENSE~ SUPPORT AND SERVICES AGREEMENT 
CAREFVLLY BEFORE INSTALLING, DOWNI.OAmNG~ COPYING OR USING- ANY 

THIS AGREEMENT IS A LEGAL AGREEMENT BETWEEN THE COHPA..W~ 
ORGANIZATION OR OTHER PERSON ORENlTIY THAT HASUCENSED THIS SOFTWARE 
A.."in LICENSOR (AS DEFINED BELOW). IT HAS THE SAME EFFECT AS ANY 
AGREEM:ENT SIGNED BY CUSTOMER ~um GOVERNS PERMITTED ACCESS TO AND INSTALLATION, 
COP'i'1NG AND USE OF THE SOFTWARE BY CUSTOMER AND ANY USERS.. BY CUCKJNG TO 
ACKNOWI.EDGE AND ACREE TO THIS ACR:E.EMENT~ OR BY INSTAI..IJNG, DOWNLOADING, OR. USING 
THE SOFTWARE. CUSTOMER. ACCEPTS AND AGREES TO BE BOllND BY ALL OF THE TERMS AND 
CONDMONS OF TB1S AGREEMENT~ IF YOU DO NOT AGREE TO BE BOUND BY, OR DO NOT HAVE 
AUTHORITY TO BIND CUSTOliEB. TO~ THESE TERMS AND CONDffiONS, 'fB:EN DO NOT INSTALL. 
DOWNLOAD OR USE THE SOFTWARE. 
THIS AGREEMENT MAY REFER. TO AND lNCOKPORAnt SUPPI.EMENTAL TERMS SET FORTH IN ONE OR 
MORE ORDER FORliS (AS DEFINED BELOW). IN ADDITION, CUSTOMER~ RIGHTS l1NDER THIS 
AGREEMENT MAY BE SUBJECT TO ADDITIONAL OR DIFFERENT TERMS AND CONDI'IIONS IN A 
SEPARATE WRiT'IEN UCENSE AND SERVICES AGREEMENT WHICH MAY SUPERSEDE ALL OR PORTIO?ti"S 
OF THIS AGRED.fENT~ AS AND TO T'BE- EXTENT EXPRESSLY PROVIDED TB'EREIN. ro THE EXTENT A 
CUSTOMER HAS PREVIOUSLY L'lfiERED DiTO A SEPARATE UCD'*S.E AGREEMENT FOR THE LICENSED 
PRODUCTS AND ANY SUCH TERMS CONFLICT WITH 'IDE TERMS HEREUNDER, THE TERMS OF THAT 
PARTICVLA.R OTIIER .PRE-EXISTING LICENSE AGREEJ.IENT(S) SHALL GOVERN lN THE E\-'ENT OF 
CONFI.Icr. 

SKtiGa L Seledtd Jk.fiuifi.aas 

Ll ,.A.l'filim" 1llO!Im5 witltrapea to Cm:Wmer-, my on:pomtioa,pa:rtnenhip, film. joint VEDl!:U.'e, timired tiahility 
company, asw.iation,joioktod: <ompsay, trust,_~~ pawat:a1al otpaizatiml or body that, dirKtly 
or illd:irectly througtl-one or lllOl1! imenn~ Ollllmh, is cOlltiolli!d by or a \lfld@.r cmm:~W~~. c:ostrol with Cmto.mer, and 1he 
tenD.~ (mrludingthe tmm "'«mttoll!dlw" ad "under cammon£Onttol wi!hj meam the~ din!aiy or 
illdirKdy, of the power to director- awse the diudionofthe DtaDagement sndp<tliriiK of sudletiry, myniz.ation or body, 
wlwtber lllrouP ownenhip ofvotiq ~!-or olhmrise.. 

1.1 ""'C 4 !'' ltU!alD i:afittmatiqna! o:mtellt,- mr.h M ope:atimul risk lis-tings or 01~, !il.lllple report 
templates oc ilJDslrative databases._ coorm.ued ia 12 Software or mppfied by or a behalf ofLit:etSOr to Customer wi1h the 
!ioftwm>_ 

U~"me&H~~~·;;,;;;u~s;~~t;b-;;;i"sp;;i&~·~Siimiaf~ 
relat:ing to the Use alld adminimation of the SoflwsM by Licemor «tittD11Wii that are supplied with OJ" comaiud in the 
Sofhnre: pmvided to CU5tomei' by or on behalf ofl.kmsor. 

1.4 ''Ef.fecti.w Date" 1lll'.a1'6 the earner of(ll)the date so~ m the 0r00 Foml,.« (b) 1he date Ctu'll:llller tim 
dowDloids or l1!!Cf!iWs delivsy of the Software. 

1.5 ~ Fee"mwa all license &e payable fm ~of the- Sofhnre, fO!:edletwith all fee5 fm auy U!Iamt 
SHvice{to the extmt mdtfees ate to be paid Up front pmmmtto-dle Onie£Fom:1) and fin' the initial Sl!pporttemJ. in each 
case as ihowu on the applicable Software Onier Form. 

1.6 ~ Prapeny RHrht<!"' I1I$U15 all ~. title ad isteiem ill -aad to the Licm.wd Prodncts, i:acludin_g. 
without limitat:ioa,. all copyrigbr,. patent, tmde ~ liademmk md other il:itellecmsl pmpHty ad prnprieWy Mid monl ri{hts 
mated thereto, ad tJme and my other similar right!~ ill :my jnrisdictiml tebning to the Lia!:l:md Prodatt 

1 .8 ~ :IXli!mS Wolters-Khnwt Fimmrial Ssvkes, Inc. or my IWil--Unittd States affilmed company that 5 
named as the~ cr "'savices provider"inuy Order Fonnorwrinell:iceme a:nd'ormvkes~wilb Cammer. 

1.9~" mi!1IM thephy«al media: en which the Softwlm! and Documentation :an TKtmled. or printed. n 
prorided by Licensor to Cmtomer. 

....I 
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1. 10 UOfder Fonn" :titeallS I.icemor-'s thm ammt ordi!r fonn fo£ Softwm! or its then cumnt Senice~ all of which 
.-.,and.,. ~by this~ ccmpleo!dand~byCmtomer mdl.icemor. 

U 1 "Senices",...., the SEn-ices ("'""' thm Support) provided by Licemorundec this~ "'-by 
~. Kceptm by Licen50r md deroibed ia oue «1110l'e Order FotmS. 

1.12 ~ftwate"' means (a) the TeamMate* electronic wdit~ softwHe mite only inUUtdline readable, 
exe<ntable(_,c_)limnat,-the---desipsmdmyC<mtemiadn<!ed-(b)anyUpdmsoc 
Venious that nmy be pnn'ided by or on behalf ofl.keas« to Cusromer du:ring the applicable Snpport Period, .md (c) any 
c~ or prutW ccpies thereofptimitted to be made by tlris AgNemem.. 

l.B ·~ mems: LiuniOr's thm aumut support and mam~ senices progmm for the Softwase,. as 
filrlller dsaibed iD Section 8. 

1.14 «support Period"' tneans the period during which Licemor provides wpport serricei w::tder the temu of ibis 
Agn;emeut :md u set outiu. the OrderFonu, for whkh C\u:tome"lw paid the appliable fee{s}. 

Ll:S ~,. me$1H my 11pdst'e. ~. iwpwiiattE:ills. ~service path« other modifialtiom 
of or to 1he Sotlwsie that am mleased by Liceusof foT geneni distribtttioa to SoftwaR lie~ as a part of S-upport duriug 
the period fur which emtomer lm ~Support, butwltic:h am not nEW major vemma. An Update is gmaa11y 
de:Doted by Licemm by a~ to the riPt of the first deci:Jm1 point m the Sofhw.te vssion number {fw eump!e, vernon 
LOto 1.1). 

U6 "Us<" or '1..'si!!g"""""' (a} to il1stsll, load,-.,- access, milize, dispby or"""' !he s-.,. or 
iDfoimation the:eiD, w inte.nu:t with its fimctimality or processing apabilitie in liCCOldance with the tmns of 1his AgNement, 
and {b) to read, p1'0CeSS and 1.ltiliu the Dontmentation md process: the Media ill C:0011ection with Use of the Softtme in 
accordmcewitbthe wms oftbis~ 

1.17 ""L-fset"' meall'i each individwll employee of Customer or its mdhorized agent! or subcontracton who Uses the 
Licemedl'toductsasopemMOT....., __ byorlhrougllCastolner,~of-lhenochiOOMdmllisacm.lyUsmg 
the Softml:re at lillY givsl time. 

1.13 "Versilm."'mhDS my :aewwnion or upgmde of the Software- that contaiss :mlmmtial and sig:nifu::a:nt 
enhanceumts, or otft& mbstutial c1wtps in fmrticDality orperfon:wmt:e u compamd to the pm;imli version {if any) and 
wllichu~bya......,;;c cli:mp!Oleftoflhe decimal (e.g., v.m..u aDdU). -2. :UC....Cnat 

2.1 Gew a1 Rffectiw DpQA CU::s1:omer's payment of the hUtial Fee, Lkeluor hereby gnmts to Customer a llOll­

adnsi\re, pspetual ~-nt111-tnmsfimtble license to_llie the LicensMProdt.ict$~_oass.d_subject to the tenns and COlldi.timls of 
-thisA~ikemarwm-esanrigl$m'wrotaeJ..liemedProdW:ts'Dot~grlatedilithis4~: -· · · , · 

2.2latmtal Use I imifllrion Customer may Use 3lld peD'Ditits Usus to Use the Licensed Products only for CUstomer'§ 
own intmW busiDess pmposes. Other than Users~ heamdti; Cmtomer mtilDOtpermitmy1Bird psny to Use tlla 
LitSJSTed P:rodDcts in any way whatsoever. Euept ase:xpressly mthori:zed by SectimlJ of this A.greemat, Customer man uot, 
and ihallaotpa:mit any t.-Tser to. offer crUse the LicensEd Pmdnm: h the benefit of any affiliated or~ third psnies. 
iEirlud:ing: ia Ill)' computer service business, m:vke- bureau ~ cutsomcing or mbsc:tiptioo service, time sha:ring or 
other participation ~t 

23 Nmpher ofUse:s. Customer shall :aot Use,_ or permit the Use of, aay I..icased Pmdnct!i by lllOa thm the maximum 
.rmmber ofUsen spec:ified in 1be spplicabl!l! Order Fimu.{:H Ike .wne li1IY be adj1HtEd pqm1U1t to aa Otd& Form 'l"lP'lhFnentor 
supplenent or Sectioas 3..3 ad 4.4 heJeo-f), whether or not mc.h Ustm am actiwly Usiog Ike licensed Pro4!lct5 at the same time. 

2.4 ~- Customer may make a~ mtmbe:r ofbocl:-up copies of the Softwlm! fur-<.:um:mw"s archival or 
distitt!r recove;y pwposes only and not mr prodllc::tion, developmem. ~or testmg pm:poses (other than to easme that 
mch hack-up copie5 are capable of~ the Softmlm m. case of a disasteQ_ Suchcopie5 shall be the property of Licensor mi 
CuSJDmer wn DOt remove from, de&ce 0!" ovaprtat: Ol1 the migimll Software any Licasor copyright twtic:es, tntdemadrs- logos, 
legends or other liimilaf ~ desigruril!G5, and shan aconte)y ~all of the same on my permittedc~ 
Cwi1nmer shallbep-uchlsive ~of and COiltWl over the ccpies of the: L-icased PNdurt in its JI(MieS!ionmd shall effe<t 
and maintain adeqllate secu:rily ~to safegmml the Licmsed Produrt ftm:n UCtiS or Use by any l~JW1thorizedpemm. or 
penon who is not an authoiized Uwr herewlder. 
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S«tioal . .._.,. TloirdhrtyUwofi.ic...,...l'ndads 

l.IAffillm ua AJiY Clut<m!er-mayu., the~-.., provided 1ha! (a)""" Clut<m!er­
Uses the Limaed Prodw:ts only for it!: owa and. tor ~s intet'wl1 ~ pm:pcse-s strictly in aa:ordance with all of the 

"""""""~'"'-iDthi>~(iDcludiug. --.... -21-1 mi(J>)c.-­
..,..,mccmp!y-mlbe-bythetemJsoflhisAgraamem. c-.r_..,..,,.,befully-mlliable 
for each and. every Cusun:ner Affiliates' (and its Users) full comp!iance with me tetms and c~ of this:~ mr.h 
that aay breach of the tema of 1his Agreemem: by uy such Affiliate {or its Usen) Wll be deemed a breach by C1utoinEr. 

12: Use by Thirdhrty Sen>ice Ptotidets.. Customer may pemrit Use of the Licensed .Products by m third pmy wn'ke 
,..-or.......-,iDcludiDgmylhird_J"''_Cmmmti_~damCI!OIU....._..,or_ 

Il!COvety s:evices ("',§mice~ provided dut such Sevice Pnwidtts (a) Use the L~ Products only fur Customer's 
--.pmposesand(bJ..-toccmp!y-andbe-bythe"""'•fthi>A-. c-._..,.., .. 
be :fidlymptmsible audtiable for each and every Seniie Providers' (ad its Usus) full onnplilmce with the tenm: .and 

.,.,._,of this-""" 1ha! my.,_, of the"""' ofllris ~by""!'""" s.mc.s Pro\ider (or m u,...) 
Wit be deemed a btudl by 1he Cu.st:om«. 

33 User Couut and Lie~ Fee Adiustmmt:s. Ally individuals affimled rig}lts to Use the LiceiMd P.rodocts. purmmt 
to Sect:ions 3.1 or 3..2 slWl be COIIDmiSS USEn for sn~ Wlder1lris ~ Ctutomer than .sdvi!e I.kewl!'pmmptiy 
upon my il:K:!ease in the toW ll'l1Dlber ofU~ u a IHUlt of lillY !mdl.Affil.iate orSetrice Pnmdet Use and slWl pay to Lkeusor 
sny requited additioml Lic:mse fees at Licemw's the ClllTW spplia.ble ma No mrh sdjMrmenti !lWl be requin!d for any 
inridmml access to inform:ation in, ftom or~ by the~ reqt'litM or~ by JWY extema1 :fiwmdH auditor of 
eustom.eror my ~or my~ofmy ~~orregulatotybody inlhe:e:oune of their 
-liOI'lWll reg_Wato:ty~ invstipti:\"e or profeuioml dutiu foi or with N:SpKt to Customer or any~-

4.1 No Modificatioll w REvme ~-Customer sh.alll:IOt, and shsllnnt allow any User, Affiliate or Service 
Provider-to, (a} modifY, port, adapt or~ orOl!!lte my derivam"e works from or baHd on the J.ic:ensed Pn!dllCts, ia whole 
Min pan, (b) revene engiMer~ de<ompile. disassemble or 01hswise attempt to reduce the object code to or discover tlJ:e S0'\1Ia! 

code of the Softwme, OT(c) combine or merge- the So.fl:wue with, oriacotpOtate-ft into, any other~ 1'h3 pttlbibition.Wll 
not apply to the extent tfW: appliable bw Ufords Cl:tstomerthe right to decompile the Software if min aecessmy 10 lender it 
~---lkemedO<-byc.-,P""idedlha!Cmmmtifint-"""-
iufon:tmion from Licensor and compliti:withsyn r ble ~ illdud:ing_payment of any te:tiOOab1e feei and~ 
tbeo. gaerally -c:J.tatpd by I.kensot to ia: ~ for the same. Cu.stome's Use of the Softwue to proce;s Customer 
ipfurnutioo or tasks and produce activity list!, sdledules or repotts whKh the Software el'ttlbles and for which it is ill.lmded will 
nat be deemed to comtitute aeatiol1 of d2m'lltive wodts ox vioiatioos of tms Sedioo 4. l, 

4.2 No Tlus:i'eror A51figmptytt Except as may be othmrise ~ pmrided m Section 3. Cmtomet shall not (a) 
S1lb1icm:se, :wip ormmsfertbe Software in whole or iap:nt to mythiniparty~ or (b) assign ort'JlWfe.rto 3lJ)' third party any of 
Cwlomer'srigjmoc-inandiDI!!el'lollwuo,iDcludiDg--Iea..,...W,mbsaiption,leudiDg,pledp,secmity 
~in"' shared pm:kipatioa m:m~ with v:r mmwr otany_wmpany_ 

-43 A.diti.til:lul Cllstmne:TRes.pm1Sibi!ftie5_ Cus10mer Wll m.:aintain,. and promptly p~tnide to- Lice:Dsor upoa its 
request, acouate Usu-lisb awl odltt ~ detailedzecord!i regatdiDg Use of the So:ftware by or fot" Customer. If 
CUstomer bect:mm .8M1D! of my unauthorimi Use of all -or my pan of the l.icemed Products, Customer maD llOtify 1.iomsor 
p<omptly,Pf""'""'..-~e-. c:w....rwill.....m_...-m--Useofthe Lkused-by 
my individwlh employed by~ actin~ n mthmized agem:s af or~ Sfl'\1kes for CttSb:lmer ot it .Afiil:iams: (induding any 
of their respective 5el'Vice pl'ovide-n). 

4.4 Ve:rificationRigln. UpoatetiODable prior not:ic4 toOls:toms' not~ than osceewt}' twel\--e (12) months:, 
Licensor may coudm:t m awli:t, -using itt own or 'lhitd party peno;mel, to ft"View tim Cu:sl'om2r's Use of the licensed Products 
·---Agr-iDcludiDgthe_of_lheB_Ihis~andtl!eappliable<HderFO<m(s). 
l.kenmrwill «mduct my such audit dmiD.g C~s nomW bmintis hmm: ami iD.aa:Oldmce with CUstomer's -lt!llSOru!ble 
site §@C1lrity w.pliremt:Dts-. If my such audit or any other C'tu1o:mer~ infmmatioa: :reveals thst CUstomer has 1Jl'ldspeid 
my Jicene 01" Snppon fees, th:en as a~ 11!1ltedy, Licensor may imroiceemtomer for, and Customuwill pay, mch 
additional fees li:!i are thse:by dete:m:ita!d to be ~ based on LiceHoJ •s tileD effi:.rtWe list pric-es. If -mdl tmde1payment 
exceeds five pm::et (5%} of the total fees paidordtlland_/Ji(,f(lbkt by CmtomertllldertmsAgreemem, Customer also shall 
reimbnne Licemor fur its m~5GUble com actuaUy i.ncm:lEd in C01lduding the veifitstioa. 
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5.3 Q:weWT of Other Materials. Licensor shaD be tbeexdmiveOWUS" of all rights, titlemdintefests, ~all 
In!Elledualp,_.,.-,mmito(i)lheLic......t!>mducts, (u)auymiall-....,-,__.,, 
e.Wanc~ impro;;~ Updatei. Versiom:, custon:lizations or olhermodifications or d6:iva:tioos of octo the I.it:Ensed 
Products, whether oruot dewloped by or for the Ctutolner, awl (tit) any~. ideas, edpmcempm ~ fHdlm:k, or 
m:qmm.endmt'1tti pnmdtd by« on behalf ofCustol:nl!t. In provid:ing any customil:ednport tem:pbte or other~ wotk 
product delivernblei m couection with its pnwisioa of Suv.ias humnde:. Licmsor does llClt and shall not be deemed to ~ 
10 Cmtomer any Intellectual Property R.igllts th.emB, whether as '"work-h-hire"" nr01herwiie, othertluul the right to Use the 
same in act:Oida:nce wi1h thH Agreement as pmt of the ~Produtts- Cmtomer hemby S:S~ gnmts :md cc:mveys to 
Licensor tt1l tights. title ami interesn in :and to M.fY and all mrh materi3h, effecti;-e upon tJmr CI'fltion or commmriratiou.. 
Customer will execute awi dem-er to l.keJUOt mdt filrlher ani,gnnumts and take all such fUrther adimu as LicEnsor may 
.tUSOllably reqttest to effect or evideace the assignment to and W5ting in LicenMI" of all mrh righH. 

5.4 No Cmrtes Neitber Patty shall ptll'SUE! .lillY claims contemug, wa:ke any filiDgs or~ ~with or 
otherwisi! take my actions: to cba1leDge 1R te5pedi\--e i:D:tellectnal propety rights of the olher Party M set forth ill thii SectionS. 

6.1N..,.m!Sq!p<!. c-·s(i)-mi.-w..tiagpapersml--.a,ml(ii)all­
lmli o&er infoowttiml idel:ttified as c~ by Customer, &11! rnnfidpntiaJ infonnatiou ofC'tatomer. CUstomer agrfti that the 
Lk:emed Producb cOJlSti.tute tmde S«nrts and confidential infonnatioa oflicmsor. Tnnfidemialmfi atilt!!"' i:ndude:s any 
LicSISOI" :iutmW policies, pmc.edme:s or thUd party audit or attestation Jl!l'I'Ol1S md an jnfmmatigp that is or nmcubiy 5hotdd be 
mtdprstooQ to be coafideltiaJ, proprietaly. or _genemlly110t avmiable to-&epubfu; whet:bs !umished or made avai1ab!e beftn or 
afterlhe_of,..~mi.._.n.uo<mfurm,-."""'-iawD»<<eofili.sdown!(-viml!,-..­

othell-

6.20blinti!ms.Eadlpanywillkeepal!ConfidedialiDfi>nutiouof""'ol!w--_,c_a! Eadlpany 
agree to use the same oue to protect the Col!fideatial IDfo.rmation of tile~ as it employs with similar iD1brmation of its own 
(but in DO .event lss: 1hm~le are}-. Neither party l'lrill disclose DB}' Cwfideatial Tnftmm~tinnoflhe other party, except tim 
eadt paty may disclose CoD::fidentW Iltfmm.at:ioa of the 01ha: to its emplayees,. ~ or-ageus wbo lm'e: a need to 
bow mdl mtmmanoo, provided~ prior to mdi ~ tbe disdosiDgpany ~that each mdl employee. 
mbc.ommctornrageutagme to the temictiom on me ad dSdosnte of C-onfidential Wmmatifln set fonh in this Agreement. The 
ps:rtia; ~~that they will me Coo:fidartttal Infonnatiaso1elyfox the~ for which such .iDfDnnation, or~ to 
it, iS prOwkd~iO&teJJm ofoo~-Uponilay-mliunatum orthHA~ «~~"Ul&lhe -
disclosing patty's ~ ~ the-m::ei:v:iug party man eiJl1er mum to- the disdosingpmy or destroy aDd certifYiD. writing 
to S1l!h party the dmmction of my awi til Confidential Infi:mDa1:ioll of mrlt pm:ty in the ~ pnty's pc rion For the 
pmpose of this Stcrioa6, with-respect to Ctmonu!r, «patty" shall iDdude my Affiliale of Customer who hu Users heretmder. In 
additima, ~ aad m Affiliates (lf 2ppliab!e)shall be; responsible: for fiill complimce of any of their Serrice Providers~ or 
users• fiJll compliance with the ronfidertiatity obligations llerl!uDder. ~ amfi.deDitiah"ly obligatioas shall sunrive fQr a period 
oftive(5)y<m after Customer's -of~ofthe Softw.,.. 

63 'Ryrtptitms Confide.Dtial Iaformation dWl not~ iafOtmation whit-his: (i) m t 1 ' ly dKelopedby the 
pany without the benefit of the other's d:isdfmu:e orii ahudy kll.owu by the puty at the ~of~; (il) appnn'ed Wr 
-..bylhe.-.--..-isrlPifullyn><eiwdbylhepartyfu!malhinlpany-auyob~of 
.-...fidearia!ily; (iii) public ~wilhontlhewnHij!fulactoc"""'=hof""'Aguem.w by-pony;or(w) <li<clmed 
pmmantto the~ of a gm,'&Dmerdal agency orcomt oniet. 

7.1 Ordtr Dtfu:ay lmn!'bttkm C'um1lll!r :may order Softwue 1iceme, Support and/or Serricei by wbmittiDg om or 
lW.'II"e signed Order Fonm; to I.iceau". After its acceptance of a Software Order Fonn, I.icemorwill either dmver the Softwue 
to CUstomer at the locations provided tleein or pemW: the CUUomt:r to download the Software from aa FI'P sib! i4etified in 
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such Order Fonn.. Cmtomer will be re,pon.9"hle tm imm11a:tioa of the Soflwlll!, em::iept to the rottellt Lkensor agrees to provide 
such Services ia accordmce with Section 9 md _pursuut to an Order Fon:a Aa:.eptmce: will be deaned to occur on Cmtomei'<& 
receipt or downloadiDg ofl.itensM Prodw:ts, Cuflomet's Older or IOeW1!l of Support or I..kensoi's perCot:u.wu:e of Service!!, as 
appli<- I.i<:mrorwill bur.n nuo<-rml.i<ern!d- ...U-doliwty ,..,..~byCU.to!n<!r. 

7.'2 Paymmt and TSXfi An fees :mil apenses M@~ud imuked in 1he cmreucy specified iB the appliable 
Order Fonn.. All im'oiced ill.'U.'RU1tS :are due. and p3yable by Customer withiB. thirty {30) days lifter the invoice date.. Fee~ and 
other <l>otgH _,_in 1lw lfi'Pli<able Onlti Fmn, do""'- r..la>l, .-or 1«>1 W.., fureign withhol4iug, ,..., 
property, excm; sen.'ice, value added. or similar taxes~") saw 0£ ~ lt'ried, &I «which: :thltH: be for e s 
aa:;BU~~t: \\lidlJespeate stateAeealsales tH;Iil:eEtpeypuniE eravM:tlto: : i enti5 Htes UHHtbep At:dte'bierm5sr 
priol'IOtheuecnt· ~ ofthis:Ag '- HLi:st : istl!qtlire:ltepayl'~Gmumzr-muleimbUP.lel=ieeEsffS:rllll!iU£h 
CiWWdS, Gar'al haebj~esm· d n'if!bn:rrffianymdi:Ta:usaud:Id:J:tedcosts;fn!tiStildp 1· paidar 
..,., .. by Li<elsor. 

S<dioall Sappori 

&.1 Support Tma and Pea The iDitial tmn fer SUpport' of the :sof'tmta will commuce en the liffKtive Dam a!id 
coutinue fw sudt ini1ia1 Support Period ss shown on the appliable ORler Fmm_ Support willliiUJrnnatkally .renew for successive 
Oil@ {1) yearmteWal tmns llDlEss sud until tmni.uated as pto\<ided ia 5edioa 85. UD~ess-othenvist:prollided in 1he:OrdH Fmm. ·--bel"""idMin """"""" .. --~-llwinitial-(12- tennfollowingllw-. 
Dam.. Support fees fo.r each 5l1Ccessive Snpport RDml1l term are~ by CustomH :amwaUy in advuce.. At the~ of 
Licemo.r, Customer will pzmdde Lkemor With su uptiMe udfm c:ortfinnmoo. of the umnba: ofU~ of the Softwse and to the 
extut sucllll1.llllba" ofllien 1m iuc:Rased, Ctmomer will pay Lic.:emoT mch .iatrusM licenm :feH awl SllppDrt as mqW:red --

8 ., Lk-ellSO!" Support Obli!:atfum_ 1'hroug;hout: the appliable Support Period, provided that CUstomer is not then in 
ddmlt of its. obligations UDder this Agmauent (in:chading paymi!Dt ~) and subject to the exct:uYons set forth in Section 
!,!,. Licemorwill ~ o.r cause to be provided the ililowi:Dg SUpport seniaa: {a) telepbmle help-desk., and ~c m:l/or 
remote access; support to assistQmomu m. its Use of the So1bnn! -~to-any~ failm'es of the Software to -to-10.2 (In"--""'--...... in-ofo!J<aioiDglraiJiingwithmpe<ttollwLi<~ Product. for which there: is a Service chuge:); {b) proviJioll of mdt lJ'pliatf!s and Veniom as Licensor from time to time 
produc .. and<!mribut!s-tos-...oc...-..u.r;_.rm..,--;and(c)mcl1other­
senices as. Licensor provides ~ to licasees as: put of its 1hm cunert: Software support and m..W...W.oc-e program. 

1.3Custome<!l.e!po!mb..-Thr~llwoppliables_.Period,CU........willo(a)atils-­
m apptm'ed, secure i:arsDet cODDKtil:m m1 SIKh other compmble devices as needed to enable Lkemor to pia retllOte access. 
with Ctwomer's cement~ to-the computer ~s) on. wbkh the SoftvtmeU imtalled fux di:apostk, errm nomtion and 
~mu~.-_ _....;(b)~withLi<asorm~..a~to~llw...,.ofmy 

claimed faib:u:E of the ~ to perfonn in aoomf:mce with thii Ageemeut.; (c) allow such 01ber m:llOh!: aDd/or OIHite .aa:en 
to b So.ftwme. and ro-~s ~as trurybe remombly RqUiled Mrl.kemor to perfoim Support act:n'il:i!s std. (d) 

- ~iE!illill~~Venie!'Jf!he~etvithmatlm! ~{l!}~oftV_!r~byLKetS_N.!k~s 
obliptiml to prfWide the Svppon de.«:.ribed in Seqimt & 2 shove sh3ll aoi BPPli to thE emm Cmtomer is nOt in fun -c.ompliBac:e 
wil:h tm Sertiqn s 1 C1Utt:lrll& ~ dw the f'aibm! to t:imely imta1l any Updates and/or Vetsions Wll excuse 
Liceoor'~ wammty :8lld iDdmmity ob.liptio&s: hefein. if aDd to the extem my petfonwmc,e or infi'ingement mues theleby would 
have been~K--oidedor mitil;ated by Customer'~ iamdlatim of .mrh Updates alld!orVeniolls. 

!.4 ~. LicH<utr Support will DOt include: (.a) IMOlutionofprnblems remlting from: (i) any mod:if'icriNm of or 
daJnap to the Software or its operating eavinm.ment, {n) C1l:5tol:ller's f'iti1nre to opeme 1¥ Software iamappmwd. h2rdwaie md 
softwue~orotlterwiseiaatcordmscewithapp1icableLictmorDornm · m.,or{ili)Cinlomtr'!ifailureto 
-myl!pdates-idedbyLi<i!ll50r-llwperiodoftime~in-U(d);(b)D!WV-.,.,ofllw 
Softwue fut wh.idl Lkemor establishes ad genemlly dtarga Software lic-t"mHS .a separate licuse fee; (c) tlu! pnn.-rnou. of ;my 
Updates orotberpmgram Supportdesmned m Sfctkm 12 ifCUS1omeris in-def'mlhwidt mpecttopa:ymettt ofSnppott feti; or 
(d) SaviCH, ilxJud:ing: but not limited to :my~ impleJ lion and other Seivica_ 

8.5 StmDOtt Tetmination.. Hidmpany may ftimiDate Support under this ~as o-f the eDd of the initial Support 
Period, or as of !he md of any nmewai tsm, by writtalllotke to the other party at letit ninety (90) days prior to :the ad of snch 
applicable Suppon Period and!ar Nai!Wal tsm.. IfC~ liceme to Q5e aay of the So1hnre is 1mmi:aated. for my~ 
Support will tf!tlnina:te amom.atkally as to suc:h Softwm!. IfLiomso-:r tefUlirlates Suppon: in accordaDa! with this Sertjm a 5 
other than in the d.ocumst.snce of a breach of this Agre:emenr by Customer, CUstomer will be entitled to tec-ei\<'@ a pm-nta .refund 

ofmyPf'l"'ids_.-fm myperiodbeyaodllw --d3<e. 
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SU Generu. Liwls:« otfim c:omulting serrice RUtiDg to the l.icemed Products. iltc1rutiug ~and 
imp~ services, configunl:ti!m or ~of~ or repotts: and tr::mring fOl" Customer prm:;onaet I.koror 
willpr...,.(s)any~initial..., __ --,.,....,_,.tbeOI<IerF'""'toctbeLi<~~md{b)all 
otherSuvkes~at~~selectioaaudfDUowing~s~audi.kemor"satteptaoceofanOrderF«m 

derm"biag the wtture. st:~, project 1ssumptions~ feu. duration, location(s:) of 1he c~ Services, in each case in ammiance 
with and inbj«f to the terms and condition.i of this Agreement. 

9.2 Stivkes Perfonrumce: Cns.tmni!t: Support~ Ill perl'Otmirtg Setvkti,_ Licensor may assign Licemorpmounel, 
:authotized agents or qualified thizd..pmy CODt'l'M:tOU who are proficient ill me ~-mon of Sen'ices N1ating to the Lkensed 
Products~ Lit:easorwill be respong""ble :fur the obsernn:ce by sum Conmlnmt; ofLkatsor'".s oblig3tioui 
hemmder, indttdiDg the CC>ttfideffidify obligstiom. in Section 6 hti:eia C:nslnmu-agtUS to pmWie tbe ~ farilitie.s, 
p<!l'lOI>W!i ....t equipmed; indnding if sppllable .uil3bJy c~ ~ .......,bly --by Li<mrora• ..-ial to 
the perfonnmtceof my Servica Customer may reqnile Licemor's :penoa:nel in~ any~ to obsi!n-a at all times 
tbeuU!yandseauilypolidl!sofCUs!otoe<.Clslotoe<Wil-LKem«ofany-totbehel!llumduU!yof~s 

penonnel on fhe. ~s pmllise5 and provide L~s penc;mel with appropriate iD:fonnatioonprding appiiable safuty 
mdsecurityprocedw:es. 

9 .l Senices priritm U~ othetwUe pw.,"'ided in the app}i~ Order Ftmn, all Senric:e !ihal1 be pifiVidM OD a time 
and~ bam at Licensor's 1hm cm:m11 rata Lic-ensor N5S'\ti the rip~ to impose a higlw" me fur Services 
perl"omted upon the teqUtit or with the~ o!Ctatmnain excBS of a funy (40) hom \Wet ordnringWHbmi or-1ioliday 
petitw;k Estimates an! pto'\-ided fuTCustomei's i:nfi:mwttioutmly udue uat gmmntftd. Cmto-mer YWl psy cr~ 
Ucmsor fur all~ trawl Jmd otlm" out-of-pocket~ incuned in ctuml!dion with Lia!mor"s perfunnanre of 
Sevki5 hemmder. 

SKtiea I&. I.imitH W3:1"11Dl00 ami Disdaimen 

10.1 ~- Esdtpmy ~to the other that sud party has the: full c0Ip011iepo.w-er and m1hority to euter 
into snd pelfmm this .Agteemat. 

10.2 Softwm, mdMedia. Li<""""w...- to CUs!otoe< 11m, fur a period of- (Oll) dsl' fum> its defu-..y dale, 
(a) the Sofh:nm will ped"onn substmtially m accOidance with the materW fimctioml speci.fic:atioos COl11lliMd in the 
Documeutationin effect at the time of delivsy to ~wbeu mdl:Software is properly~ and Used on the 

rn:omm<mded"""""""'- md {b) ... - •• Whkhtbe -...,;, filmWio<l, if..,, will be---
defech UDder aonml use. Lkemor~s entire liability and the ~s sole and eulmivemnedy for breach of this Sedioa 
10.2 will ba 1:imBed to either, atLkeMCC's optioD.,. ~of the So-ftware ad Media, ifuy, at .no dwp to Cmtomer or 
rl!fimd of the lkense: fee paid by C1Bt:omu md ~ of this Agme:ntm. "Tlte wan:au.t:ifl's in this SectioB 10.2 wn not apply 
if. and dnr.i:Dg ~hi!< period that, my Lkeased PmdBCt'i am pmvided to Cll!t011W" for evaimtion or trial mt. 

- -- -~'-·-o'-~1!13~~--J..k~wm@:nts tu ~rl!Jtt~~D~~.prmri!'IM tm&tt~A~.wnt~petfum\~!(Lby _ . 
competent persomtel w1:dt appropriate spetience in providing m:k Semce. 

10.4 wmwv J i:mftatjqgs The pt'Kediug ticeasot wammties do DOf apply to :md,. to the .fW1 extent _pemitted by law. 
Licemor shall. have tw re:sponsibilityfiu l:luadles ofwamm!y to the ex:tmtarisiag from: (i} Customer opentor~ (ii) 
CUstomer ll:miwaN Itt opemiDg: syY'em failurei; (fu) the modifiratioaof1he Softwme by my penoo O!her thmLiceror 
(except ti directed or8Dihcnized by Licemor); (iv} the cmnbiDa1ica -of the Softwue withpmdnWor smtktstwt provided by 
Licmsor (-except z directed or autllm'imd by~; {v} Use of any pmtiau of the Soft'ware in. a lW'!DlWT not petmitte4 or 
c.Oldmlplated by thii Ageemmt or the~ {vl1 Uie of an Eafliu Vmiml of some or all of the Softwan! other than 
the -CUttEDt Vmion or Use of Softwat:e without all Updates instilled. 

WA!!l!ANTII!S llXPRESSLY STATED ABOVE IN nilS 
SECTIONIO 
CANNOT BE EJ!:c:iifu(!!IJ, OR LJMl'I'ED UNDER APPI.ICA.Bl.E LAW. LICENSOR AND ITS AFFlLIATES, AGENTS, 
SUBCONTRAC'rol!S AND SUPPLli!RS MAKE NO IUlPR1!l<l!NTATIONS OR WAl!ltANTD!S, AND l!XPRilSSLY 
DlSCLAIM AND llXCLUOO ANY AND ALL WA!!l!ANTII!S, ll1!Pl!ESl!NTATIONS AND CONDITIONS, WHllTHI!It 
EXPI!l!SS OR IMPLIED, WHI!TilllltAIUSING BY OR tJNDERSTATIITI!, COMMON LAW, CUSTOM, USAGE, 
COURSI!OFP!lRFORMANCEOR<mnl&Wilm,INCLUDING, WlTHOUTLIMITATION,ANYIMPLI!lDWAllllANTIES 
OFl\!EitCIIANTAB1LlTY,FITNESSFORAPARTICULAitPURPOSE, TII'LJlORNON-INFRING!!MENT. WITHOUT 
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LIMITING THE FOl!llGOING, UCENSOR AND ITS Al'l'ILIATES, AGENTS, SUBCONTRACTORS AND SUPPL!EltS DO 
NOTWARRANT,ANDEXPRESSLYDISCLAIMANYREPlU!SllNTATIONOR WARRANTY, TIIATTHEUCENSED 
PROD!JCTS, CONIENT, SUPPORT, SE!l.\'K'ES OR OTHEI!.Ill!LlVI!RABLES PROVIDED BY OR ON BEHALF OF 
UCENSOR WILL SATISFY CUSTOMER'S lU!Ql.JlRllMllNTS OR THAT THEil!. USE OR OPERATION WILL BE ERE OR 
ORDEFECTFREEORUNJNTERRUPTED,ORTIIATALLSOFIWAREDEFECISWILLBECORRECTIID. BXCEI'l' 
PORTHEBXPRESSWA1UtANTIIlSlNSEC110NlO,{A)THEUCENSEDP!tODUCTSARI!PROVIDED"ASIS,'WIIH 
ALL FAULTS AND WITHOUT ANY GUARANTEES l!.l!GAEDING QUAUTY, PERi>Ol!MANCB, SUITABlUTY, 
TIMBLINESS, SECU!!II'Y, DUl!ABl!JTY,INTEGRABILITYORACCURACY, AND (l!) CUSIOM!lR ACCEPTS THE 
ENTIRE RISK OF AND RJlSPONSlBlUTY FOR USE, QUALITY, PERFORMAl'<Cll, SU1TABlUTY AND lU!SULTS OF 
USE OF THE UCENSED PRODUCTS AND ITS OWN AUDIT APPROACH OR METHODOLOGY. 

(!>)NO OI!.AL OR W1UTTEN lNFOR!>fATION OR AD1.'K'E GIVEN BY UCENSOR, ANY OF ITS Al'l'ILIATES, 
DISTRIBUTORS, AGRNTS, SUBCONTRACTORS OR SUPPLIERS OR THEII!.RllSPEC!lVE EMPLOYEEs, OFFICHRS 
OR DIRJlCTORS WILL INCREASE THE SCOPE OR OTHERWISEALTRR THE TERMS OF ANY WARRANTY 
EXPRESSLYSTATEDlNTHillAG!!EilME>iTORClU!ATBANYNHWRBPRl!SENTATIONS, WARRANTIES OR 
CONDIDONS. 

(<;) TOTHEEXTBNTTIIAT ANYWARRA.'ITIES,lU!PRJlSENTATIONSORCONDIDONSCANNOTBll 
FULLYDiSCl.AIMEDANDEXCI.UDEDUNDERAPPUCABLI!LAWASCONTBMPLATEDBYSECT!ON 10.5(a), 
THEN ANY DIFFBRBNT ORADDiTONAL LEGALLY llllQUlRllD WARRANTllls, lU!PRJlSENTATIONS OR 
CONDmONS, SBALL Bll LIMlTIID lN DURATION TO NINBTY (00) DAYS FROM THE DATB OF SOFTWARE 
DELIVERY OR SERVICES PEJ!FORMA.'<Cll, AS APPUCABLE. 

11.1 InftinE'!'!mf lademnity. (a} GmeDt I.keBSCC agree (i) to defmd Customer apimt or, at Licensor's option 
(subject to Sedionll31 settle my~ third party cWm «action brought agaDm Customer asserting lhat ~s 
Use of all or put of the: Licemed Products ill ronfotmity with. this Agreement iDt'rillges such 1hird party's copyrlghls or 
r~ tm.dmna!ks iu tU United States,. Canuta,. Au:malia or the European Union.« a third party's patmts in the UDited 
Stztes, and {il) to irld2mui:fY Cusmmer apmst actual d.amag1!s -aadfUSOllable costs and expenses assessed against orus:ovet'i!d. 
from Curu:mw" as a rewltof my such claim or actroa 

(b)~ Section ll.lfa) does not ewer claiDH or Ktiom based upon or 81'iWgoutof. (i) Use of "~he Liceised 
Products iu combiaatio:A •ith otheJ: non-Liceaor-providedpmducts or programs with which the I.ia!EedPJ:odw:ts are not 
authorized or intended to be med; {ll) modifk:atioa. or alt:Hat:iml of the Softwu't! by Customer or fur Cnsmmer by Qy penon 
olher 1Jwl Lk:emor OT iB auJbm:iud apnt; (iil) Use of the Licemed Products iD. bieac:h of this A.gte.ement or in a maJlllef DOt 
~with or comemplaled by the~ ot (iv) use of a mpaseded. or21Mred. Versimlof some or all of the 
Software ifi:ofiingemem: woold haw beenavoitkd ocmi.tipted by the use of as b s }lWDlunaltered vernon (witkalll.Tpdam;) 
of the Software that: is provided WCtm:ODHI" as part o!Slq)pOrt. 

(<)~J:m .. lfalloc-oftboli<;_.~b«_,..mJ,i<-'•.-n. . ..,.ltbob'l9.1!«-,.!!>< ... _ .. 
subject of a thUd p;my daim. of infringement or t.iolatiee of mdl thirty puty's iliteilecntal propeny riglln, LiceMor may, at its 
_, (i)"""""'furOmom<rtheriglitto c--theafli!<tedllcemedl'tcd!Kts; (u)_tbo,_wl!h 
-equivalalf,..,..~-;or(iii)modi1)'1il<afli!<tedllcemed-tssollwlhey'b<!i:"""',.,. 

~-~~-~.lf;illlic-•opinioa, .... oftboli>Ngoil;gal!<!mativean! 
feasible- or commerrially reasomble, l.ice:w;Qr may terminate Clistomer'10 Ji:ceJue to the affected Licensed Prodllct5, lequire ADd 
accept rerum of the same. and refuwi to C1Htomer thetma.lll«tizedponiouoftbe alloc:able Software ticeuse tees paid by 
Omom<rwllh.._.-.m(basedouam.-,.....--w;,)mthe-poni<>aofmyCosmmerprepaid, 

-~-· (d) Exrltim"eRemedy_ Tolhenl2Xinmmmentpennittedbyspplkable law, theprovisiom-oftm: Sec:tiDD.ll.l state 

.......... -.mi ..... !iabilityofl.ia!nwrasdits<llllia!ti,-. ..:-. mb<"""""""ud --·and 
~s sole remedy, with repert to any ac:tnal or claimed tufringemet or other \-iolatioo of .any third pany•s .intellectt:W 
propenyrigjm. 

11.2 <l<lwal"""""""'. !i<;....,.agmg to~ Cosmmeragaimtaaylia- fw bodily injmy(~ 
death) or tmlgible property t:1amsge to the extent they am caused by the gi"OS!i ~e orwinfulmiim:udud ofLi<ensof « 
its~ dOO:ilmtoB, a:gen~s., mbcmtradofs « supplieB. ortheirresp«tiveofliceH ortmployes, iD.pmvid:illg SlJpport or 
pafomting SerW::es: for cusmmer. &r:epa: as othenrise provided m SthsduleA. awi -ro &e mmmum extent permitted by 

"''!'li<able law, !Hfur-mdemmty- ll<""'iectto!H --~in !lni---in 
s.ruo.s12. 
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lJ.J IpdemnificatioJI Procedures.. The iDdeamity i:Jl this S«tioa 11 is ContiDgot upon: (i} CUstomer promptly lliJtifying 
the Licensor iD. mitiDg: of any daim whidl may give 'fi;:e to a daim fur i:ndemnifinttj<m; (n) Lite.Dsor beiDg allowed to control tiN! 
defense md ~of sud! claim; Slld (iii) Custom.ercooperati:Dgwith all ~e ftqlltitS ofLkE110r {at Licensor's 
-expense) ill defending or .setttiDg a claim.. Customer shall have the right, at its optWD. md upease. to participate in 1he defense of 
any suit cr proceeding through a cou:mel of it5 own dtoos:iug. l.ic.eisoc may :s:eWe my such claim. provided that no settlement of 
any claim admitting liability of, « imposi:l:lg duties. or mmitliOBS 1lpOll, eusmmer, o1ha tlllm tot paymmt of m.onetUy ammm~s 
forwhida Licen.sor agree to be responsible or for~ ofctmomer's Use of the Software in ;a:ord:ancewith Sa: lion 
!!J., may be effectEd witbom: the prior 'Written. consear of the Ctmomu~ which Wll.DOt be ~ly withheld or delayed 
ne ipde.mnjtjes m am Se<:timlll sMU uot app~y n;. ad dm:iu; 1he period 1Dat, any LKmsed Prodnrn are provided to Oatmner 
fur evaluation or trial use. 

S«tiolll2. Limibttioas ofliabitity 

THESOFJ'WAREMAYBRUSI!DTOACCl!SSAND'I'RANSFllRINFORMATION 
Ovmt AGlUli!S THATLJCI!NSORAND ITS AFFiliATES, 
A GENIS, SUBCONTRACTORS AND SUPPLIERS 00 NOT OPERA Til OR roN'lltOL THE lNTI!RNET AND THAT (l) 
\IJRUSES, WORMS, TROIANHORSES,OROTHERUNili!SIRABLEDATAORSOFJ'WARE,OR(II)UNAUTHORlZJID 
UsmtSCE.G.HACKERS1MAYATT1lMI'rTOOBTAlNACC!lSSTOANDDAMAGECUSTOMI!R.'SDATA, 
WEBSITES, COMPUTERS OR NETWOl!K& LJCI!NSOR SHALL NOT 1m RESPONSIBLE FOR PRE\'ENTION OR 
EFFECTS OF SUCHACTIVITil!S. 

12.2- Customer R.espomibility: ~Advice. CUSTO.\!BR ASSUMES ALL R.ESPONSBlLiliES AND RISKS, 
FOR ITSELF AND ALL USERs, REGARDING: (I) ALL DATA AND INFORMATION COLLECTED, USED OR 
INCLUDED IN OR FROC!lSSI!D, ACCHSSJID OR STORED WITH THE llCENSED PRODUCTS; (II) THE 
PREPARATION, ACCURACY, ltEVIBW AND USE OP RESULTS OETAJNED THROUGH USE OP THE SOFTWARE OR 
ANY CONTENT, AND ANY DECIS!ONS OR ADVICE MADE OR GIVEN TO ANY PARTY BASED ON THE USAGE OF 
THE LICENSED PRODUCT. UCENSOR AND ITS AFFn.IATES, DIS'IlUBUTOR.S, AGENTS, SUBCONTRACTORS AND 
SUPPI.IERS ARE NOT ENGAGED IN RENDE1UNG AUDITING, ACCOUNTING, LEGAL OR OTHER PROFESSIONAL 
OR EXPERT ADVICE OR SERVICES AND ARE NOT RESPONSIBLE FOR HOW THE LICENSED PRODUCT IS USED, 
THE RESULTS AND ANALYSIS Dlll!IVED BY CUSTOMER BY USE OP THE LICENSED PRODUCT AND ANY 
DBCISIONSTHECUSTOMllRMAYTARERASI!DONCUSTOMER'SUSAGEOFTHELICENSEDPRODUCT. 

ANY LOSS OF 
ANY llX!lMPLARY, DAMAGE, 
THEIROCCUR!UlNCE,RESULTINGFROMORARISINGOUTOFORRELATEDTOTHISAGREEMENT, THE 
UCENSED PRODUCTS, CONTENT, StJPPORT OR ANY SERVICES lUlNDl!llED Hlll!EUNDER., OR ANY OTHER 
CAUSE WHATSOl!VER,RilGARDI.ESS OP THE FOI!M: OP THE CLAIM OR ACTION (Wlll!THERBASI!D ON 

----£mrmAeT~-N'EGUGENCE;STRICTLI.ABit.ITYOR.OTI'.mR:roltT;·S'ATh>:!fE-ORO'I'f:IElt\\Tm);PROVtt}ES,< -~-­

HOWEIIl!R, THl!RE SHALL l!l! NO UMITATION OP UARILITY FOR CUSTOMER'S ERBACH OF ANY PROVISIONS 
OFTHISA(".REl!MFNTRELATINGTOFROPI!ll!TARYRIGHTS,CONFIDENTIALITY AND NON-DISCLOSURE AND 
NON-USl! OF CONFlDENTIAl.INFORMATION. 

12.4IimjtgiQBSgfliahjlity Excepf:forany~liabili1yarisingunder5fqim 11 1 w 11 A of this 
Agreement. ande:n:eptas: ctllenriwpwvidedia StHdWe A,_ the entire aDd coUective liability of Licensor :mil its a.ffiliabs. 
-.-,.-and"'FPllin,...,.,._ofoml-tolkis~ ... LkGsed-.s,~ 
Support or Services., or any other cmse whab:oever~ indl.tdiug witkout limitation. oa. KC:omtt of perlimnRJ!NO or~ 
of obiig:at.ioas Wilder 1lUs Agreemeat, regardless: of the form of the canse of adioD, whether in ccmract, tort fl:Dt1uding: witilout 
timitatiml negtipnre), rtatwe or otherwise. W1l in no-event exceed the- total fees pmd ro Lkemor in the tm!:h1H!i00thperiod 
preceding the date utdl claim: or cause of actiml fim !!lOSe. The limitation of liability under this Section will be applied to !he 
maximum. extentpemtined by applicable law. 

12..5 I PniWiPBi Perimi Any claim or came of adioli aminguuder or othelwiseielatiag: to this Agreemmt, my Ofda" 
Form, or the LicensEd Produrn,. Suppon, Services « otb« mbject matte£ hereof ot tli.ereot;, wllethef based on coutmct, tort 
{iDdw:ftug: Hgtigelce) or otherwis@, UliSt be cmnmeuced witkia oue year from the date md1 dUm or ause of action fim arose. 

13.1 Term. This Agreement will beromeeffec1i\-e upoul.KellSOt's: execv.tian ofrhe Order Form or, if eMlier, the 
Effectil.-'ii Date, md will remaia in fim:e until tmninated in acc:mdante with the wms hereof. 
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1 3.1 Tenniutiou.. (a} Either party msy tenDillate 1his Agieemmt ill its entirety, or in part with mpect ton Order 
Form. fur Services,. at ay time upol1 thirty (JO) days priortn:ittmDGtice, if the 01hti party mataiaDy fails to cOlllply with any of 
1he,..,.. ....t «••lili<,.. of !his A-t and_, lai!nN is BOt cumd by ... - of_, thiny (30)-<lsy perio<L Ll<aucr may 
-lhis~Umnediatelyifc-~lirih"'"""PiYwilh-2.3 4 5 O<Oofthis~. 

(b)Unl<"o-..sp<rifi<dby.,.partiftiuwritiq,ei!herponyruytmnim"'this~iupmwilllmpect 
to the deli\"eey by Licensor of any of the- Sevit:-es upon 1hir1y {30) days" advance written. notice.. Upon :my such partial 
ttimimtioa, Lic:ensw shall advise C'mtom.er ofthie meutto which pafonnmc:e of a tenninated Service has ben~ throop""" date. Lie ..... shall bep;>id 1M allwwk pefimued--wilhRSp<!Ctto """-·throop ... - of 
tennimttion 

lH Effects ofT-Upoll-of!his ~f«""'*byLice!rn>r, illclt!dingdoe to'"iolatioa by 
Olnomerot Afi'iliateg {m: thmmpediw Usen}ofSrrtjmu 2, J 4 5 6or 101 orfur&ilure to-pay mylicenefeeor 
coatiKtllaDy ~Support Fee due hemmderora.ey-~ On:ler Fomt ~mmr For-Came "femination:h Custom& 
5baU im:mediately cease usiDg the Liumed Products, m:um -an of tile Ikmsed Ptodut:ts (indnding an ropia: tbereof, m 
whamw form) to Lic:mror, :md reflml to Lic:auor all of in Confidemial Iaformstiou: iu tmgible fonn. destroy or eme any 
comp111& ani~ database eu!ries aad aay other recmdatioA ofl.kemor Confidential Infonnatitm. 

13.4 Smvhr-al. In the c:ioctmtstmceofa Lic:e.amr For--Cause ThfminMia, all ~rights gnmted ttnder Set.l'ion! 2 
:mdJWllbe~,ptlWidedSKtious4. 5.6, 1 &thex!ettmllleJ1tiutillduebvCui:tomerl lOA. 16.5. 12. 13. 14md 
ll shall~ any such tenl!1inatio» of the Ag:mmeilt In tile~ ttfa Customer ceastag to maintain Support or 
upiratioaofthe~SfrtipmZ J 4 S 6 7ftotheepent»WUfD!jptillQhrOutmp&)l04 10511 B l43Jfdl5 

shall ~ any such tenn.iwttioa or expirstim1 of the: AgJ:eemet. 

Stdie-a 14-. Gol'ft"Dirtc Law md Dispate RMolatioa 

14.1 Gove:ningl.aw_ The Parties COtieDI to the appliatiml of the Gowming_l.aw to gove:D. intelpret -and Enforce ail 

fil:h!s,- ll!ld oblJgati<!M""""" trom, "'NlatiDg m"'J' .......,.., 1he --ott!W-wi--"' 
ctmflktoflawprindples. TfAiusa rtf adlegaljttt. r . ddtnctl!diaanaJ:dmFwm;dm 6un!iu:d::q;Law"':stmflbe 
dd 'rdb;·1Jae Qa:1irFerr'sp±dral pl&Ee eflmsbrs , MlelkiiS::: (i) ia t:hellorth; Scathu E' IAuatica; ucepr SllM!:h. 
"dw law:r oftM State o'UUnciv, us A .. ; (P) m Ctmada· =tbl&ws m .. ~ ef:C "a, c r:i'"; EIH1 ia&we,!; te 
MiMie Em md:Af:lit:&! "the: bas efFngJmd !!\\!~"' m dEsk t:at1Bep BfS<bm'nh 4 dmU iii mtNs 
_-+...gR 1; ail~·) iB: £l6ia Pa.Bfie.: ~ lews en& Sealli \Vfies, .. "'ite!fdia"', i&.wbi± e t:a11he pM<itieas ef Srtrt'' R 
!hailapplytcthisAg:r , TLtl:TuitedU · €'ott; :< eaG :tfeuhelntsBBBSMISeleefGeadsskalleet:apply 
te IBis .. ~ mrnt 

14.2!ni-R2li<L ~augeemmtoftlle}Wli<!s to mbmitdispulti -lhis~li>< 

mo!m& by ubi!r.itioo, ---.... any""""""'- bru<:hbylhe- of its oblJgati<!M -!his 
.Ap'eemet mlating:to propriemytigftts~ CMfi:dettrialily and~ ofCoDfidmtial TJ!fumution lWlf amse inepa;mb}e 

~fm:whidllegalmnedie<an>--lll!dodputy--tlle-----.... -
. ·-·l<-~,mc!l,OCIU>l<><""-"bru<:h!a."""~!O@Iq,J!'i-.~~l<!.f!J:J;t-·~ 

« award ad wi1hom 1he Deed to seek arbittatim:l and follow my procedmei teiated. then!«J. 

l!ilj'dispat g d lil'fnlrtisgSJdii!Dje:Et r aftis \gf ·51uHJll:lb I FtedfwRSal'HtiiiBiB'Ihe!elksh:elito 
t8e[matM€ellews.lfC' 'spri 'pelplsee:ef:l - isli ated: (a)ia&eUBitrdSt&te!i,:ilbpiil:esMI:lle a· · dtG 
auaworwml =mrtiDCJtk g ,Geske L2B1t),Dli ~(lt)iBC of. r 1 Y&D.lJed · 1 dtulhafi!dualatp:tot· ·' 
cEKSts ia 'fsui&fe, Otttri'lfj (q iB ~~ C n ' es Saudi 1 

· &:; iiisptfts DtB be ' ·u t fm: ~in Hi ·, Fkirida, 
U::S:A.s lt1idei theudesoflhe Jmw'ieatlktbitiatitm \!so · ; (d) iBE p:e;-tlte }fiddle&stti:Bd "fir?:> di 1 1 11 iW be 
s l bdteutik Beaia:t.a d ,F :t i;mdnlflel'A'ilt liaaP-<811!5eflkeierada11Gemtefkt rf R!ll .. 'trlJ&#m;(e)i& 
Asia:P&cific~rt usitdlbe :alzl:B:i'lleiHecrt"trnf iaSydaey,fNS\\q~" m¥, d tkemlAsoftbaAus:t3:sJi:mCommevW 
n· rates 0mve 1 td 

14.4Waiverof@Trial.EACHPARTYKNOWINGLY,VOLUNTA1ULYANDUNCONDIIIONAILY 
WAIVESITSlUGHTTOAJUI<YTillALFORANYCLAIMORCAUSEOFACTIONDIRECTLYORINDIIDlC11.Y 
AlUSINGOUTOFORRELATINGTOTHISAGREEMENT,.ANYRELATED:DOCUMENl'S, THBIRRESPECTIVE 
SUBJECT MATTER OR RELATED DEAIJNGS BEIWEEN Tin! PARTIBS TO Tim MAXIMUM EXTI!NT PERMITTilD 
BYLAW. 

l•tS Azbitratitm Fronaduw Tb:efo.B.owiugprocedmes: shall apply to my dispu.tti Wider this-~ orin regan5 
to the I.kesedPiodnd to whidt arlritrat:Wn.applie as; set forth in 5faien 14 l abo\:"e.. .Arbi1iatiou -shall be c-onducted befo:re a 
""<Je--lllllesslhe-iu<llipute~tlle<qlli>10leo1ofUS$25<l,OOO,tobejoiu!ly.el«tedlll!diftllepanie< 
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-wmot ape or.t such. sDtgle lf!bifr.!t« wi1hiB a period of 30 days after :m art:ritJation proceeding has been .filed, dis the .single 
atbi!rstorwill be selEcted in acconimte with the- applicable mb-inl body for the-relevlmtjmisdidims set forth in SKtioo. 143 
__ If !lie"'"""" mdBpule ~ llie-111oot<>f!JS mo,ooo, ftshall be decided by-~ ... .,...,.­
byuchportyaadllie-porty~-.,._,.....,.thinln..aroilm«(s)Dm>tlww-wl!haad 
kmw!edge of the licensing of software, ad Jttw been admittl!d to the pactio'! of law for at least ten YNJ!>. Under no 
cixon:!BWtc:e: are the a:rbitJaton: an:tborized to make zwsrd5. a:mtrmy to the damages exclmiOllS,liability J:imitatioD. mnedial md 
other ptOVisions of this AgJeeimit. Any court b.a\-"'lngjuri:sdicticm wn be entitled to~ the~ of the parties to 
nbitrate their iiBpntM aud eam judgment: on any !Ubitral JtWald hennuder. 

15.1 Export Contloh.. amomer ada:lowledges tl:mt the Licmwd Prodncti au wbjed: to export controls tmder United 
Stales laws. and~ includ:iDg the.Exp;m Ad:mi.taistrari Regubtiom. 15 C.P.R. Pam: 730-774, and may be mbjfct to 
odl& applicable laln :md mgulati.oos in other~s te1atiJlg to~~ import, transfer or other disposilimt of 
software and othH~ (coUed:ively, ~ C-011tml.La:ws~ Frcm -md siler I.icel:lsor-'s defu.-ery of!H Litused 
Produc.U to Customer, C'ustomti" shall comply with any sad all applicable Export Cmtrol Laws applicable to th Licased 
l'n><luctL 

15.2. Go'..-en:mut Use. In. the ~-eatthatCw;tom;et is an~ of the United States Goven:!men! or that a liteuse 
gr:m.tedhereunde:r is pumwrt: to a «<lltmctwith either s ~or ci\"ilim agency of the Uuited St.atH Govtmmmtt. Ctutomer 
admowledg_e: that the Softwne sud~ ~~_provided to Customer heretmdercomtitu!e c0ll1lll!Itiil 
c:om.pmer sof'hnN and commeTCial com.putEr software ~~at pri\--ate expeme aad me mbj«tto the tem1i 

and~ of tliW: AgHemeut putSlWlt to FAR 17.405-3 and DFARS 2'l7.Tio-:l. The c:oatt"actoc'mmmfactureris i..iamor, 
with an address set forth. oudle applicable Onlt!:r Fonn. 

H.J&tifeAa mt +lHL'\gl mt,fu:bfngilsSHeEialesfmfieda:lHfis,eage!hswi&eROHa=P?HE ,ffi 
to!Jectivvl;l !"!I tlutmtir:uj tt thepvtin,nd(iij 4 saieellp'fiengr • ,ad r g ,JRpesak 
a!ler "eMiun,liiHletwrittrr nla!iagtsthesal!jeet c oflhisAye , A:Jlypmcl:i:lnEmdti,lequhitizu;;wdt 
erdeF,tt;p stleipHpesaliS'ethe l t •eeE!Idf!RIII!R<Ii,lsme:d: •pe:idtd:9y e£ ealfektlfefGcte:aall'!le&!l:gte die 
whjeet &tSis.'\gH tisfw · · ·u M<eeesw ·r eeal}IEElwtillifieueft'estiaTRPf' &g~n 

s:uper diagseypf&'\"isisilsef1Ri•\@J! \R:ga£!1 s-efayeEialawb'g rttll.efeeflfyl.is ar. 

15.4 Precedence. Iu te e\'Eilt of my~ or COD:flictbetween the tenm and conditiom of this .Ag:mmlent md 
auyOrdorFonn, .--.. -..--.., lho.-<>f~e slWI be asfollowsc fim,lliebodyofthi; 
~--~-=-or-l>it!tolllis~--Olllel'onn;thenauy-l>itsoro!be< 
!lttl!!dtme:m to my Onier Form.. In the event ofcOBflictbetween this Agreement arul auy Order Fonn. the body of !his 
A.greemeJ:tt shall g~ and cOllttol.. except to~ exte.t such Otds Fonn:uutes dear that this Agutement is being~ by 
mch Ordor ForuL 

15.5 Seve!Jlrilitf If auy provision of this .AglHmat is held to be inwJid, illepl or uaeafon:eable, such provi5ioll 
slWibe,to'""mcimnm.....,p<!llDittedby~law,constnu!dcr--..--"!'la<l!dbya-­
·pro~wtf&~met(&idC'illyJothie'emut)'~tonmd!ttitwlid,;~imd"~l'i!:ali4,-aslle:aliy'M·p...~tu 

reflect and adiiew the pmtS • illlUI:ioD3 m ayeeing to the -Oiigina1 ptOVisicm. If it is not pcssible to- so CODS:true, ·limit or trima 
mymchp< __ ... _illepl«~--be--llllsAgaemof. -~ 
pmrisimls of this Ag:reenem- slWI be tmaffected thereby and WI1 cmuitwe ia full fora: and effi!ct 

15JS Amedmenr Waiver. 'Ibis ~maybe modified or ameu.ded by a writing apnm1y ideltifieds -an 
li1W!1l!dment and signed by botll_p,uties. tfnless otherwise provided. man vnenifuumt Lk:msor :re:setVa the right to modify, in m 
discretion:, the tl!miS in the body of this Ag.reemeut in cODll!!Ctioa with (i) the geoeral telease of fumre ~ updates, or 
upgrades of the SoftwaR; and! or Ql)tbe issumce ofi:avok-es for Services. Cu5tmnarwill be pnMded m oppouuuily tc mliew 
and Mupt or reject my modified~ but con:til:med lt3l! of the Softwam will be wbject to CUstomer's acceptmc:e of mdl 
modili«<A_...,., 

15.7 No Thini P:uty Btneficiuy. No thUd party is intended to be or shall be a third patty beu:efitiacy of any provision 
under this Ag.reet~l~Nlt. Licet'ISO£ and Customer shall be !he only panies eatitltd to e-nfotce 1he rights set out in 1hB .Agreeuem.. 

15.8 Assi!W!!!!2! Cu.stomermay ootassiga or tmDsf£r this~ ox any rights or o'bligatioos herem:Kler, wilhoot 
theptiormittm coment ofLkeil$01', etCeptthat, afternmonable prior uotice themofto Licensor, Customer may MSigD. or 
I:Iansfel m rights md obligations under this Agreemem to an Affili.ate- of Cll5t0mer or to a ma:EWl'r to m busiDess to which this 
Agaemot-
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~ i!s obligations.,.... am A~ ..... ""~....,.-m ..,.,.,.m~e c<llltro!. inl:lu!liD& -limltoliou, 
fire, flood, earthqm!ke or otherutnral ~acts: of war, temnism or civil~ gYiii!iWil!i!\iitll acts, law's or 
~ embatgoes, labor strikes or~ fiti1u.m: of thin! party supplim. am ormnissioDs ofnmiers, transmi:tt.en, 
pnn-idets oftflec~ orlntemet sendc-es,_ WBdals,llacken, ~stoppages or slowdowns or the- iimbility to 
pmoue: parts or mateiials. Each party will use RaSOmtble efforts to give written notice to the other pro:mptly after b«oming 
JEWare of my couditiml or 1:!\-ut cauflu.g aay sud UCUSlllble petfimnanrP faJhn or delay. 

1:5.10 lumram::a ~:any period in which it is perfi:mniug Sen'ice fDT Cttsromer, l.keDwr will m.aintaia (-a) 
wotbrs• com.pensmou with rudt. ~amooats at lem eqml to that Iegslly requimd injmUdictiom in whidl mch Services 
""'beisg-aad{b)gooualliability~iac.......ru.!ly...,...ble-c<M!ringliabilityfarl>odilyinjuly, 
death and property damage-. Upon wtitte.a ~ I.iuttsoT !ihal1 promptly pnhid! writteu coafinnation. of mch ilm.tmtce 
CO~-

15.11 ~ amtrartor. Bam party's rels.tfuru:hip to the oihE is 11m of :m mde.pendert com:mc.tM. No:tiling m 
this~ and no coorse of dealing 'bettms:l dtepmies, shall be cOilStl"'ml to aute a. partDmhip:.joim venture or 
employmmt or sgocy relat:ionsh:ip bEtween the-parties or betm!eB Customer i1Bd.my I..iansor~ ~or contractor. 
Neither party h:a5 my mbority to bind, iDcur iiability fw or othErwise: Kt 011 behalf <If the other party, and :aeithet"p:a:rty will ._ ... __ um..,...a-.y_ 

15.ll Notices. AD mtkes W'l!da'-1his ~.shall be in writiag Did WB be deemed to have been received upon 
_,_...,.,by &uimilo (fullowedby-...,.ofalmdc ____ (5)-days of sod>-), by 

conunerc::W o-ve:migbt courier senice, or fit-'e: (5) ~ days after maili:iqg: by certi.fied or ~ mail to the acldress: far 
such party pnn.ided iD: the Onfer Fona 

15.13 Elet:tnmic: Docummu. Any docmm!m in electronic tm:mat or any docmuent reproduced from au electronic 
fomu!t shall not be demed legal effect,. validily, or eufim::eability solely fin dlat mmm md slWl t:neet m:r:y requirement to 
provide an. original or print copy. 
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City of Austin, Texas 
Human Rights Commission 

EXHIBITE 
City of Austin, Texas 

EQUAL EMPLOYMENT/FAIR HOUSING OFFICE 
NON-DISCRIMINATION CERTIFICATION 

To: City of Austin, Texas, ("OWNER") 

I hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below: 

Chapter 5-4. Discrimination in Employment by City Contractors. 

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity (EEO) 
employer, the Contractor will conduct its personnel activities in accordance with established federal, state and 
local EEO laws and regulations and agrees: 

(B) (1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated 
during employment, without discrimination being practiced against them as defined in this chapter. 
Such affirmative action shall include, but not be limited to: all aspects of employment, including hiring, 
placement, upgrading, transfer, demotion, recruitment, recruitment advertising; selection for training 
and apprenticeship, rates of pay or other form of compensation, and layoff or termination. 

(3) To post in conspicuous places, available to employees and applicants for employment, notices to be 
provided by OWNER setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, 
that all qualified applicants will receive consideration for employment without regard to race, creed, 
color, religion, national origin, sexual orientation, gender identity, disability, veteran status, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service to 
Contractors in which said union or organization has agreed not to engage in any discriminatory 
employment practices as defined in this chapter and to take affirmative action to implement policies 
and provisions of this chapter. 

(6) To cooperate fully with OWNER's Human Rights Commission in connection with any investigation or 
conciliation effort of said Human Rights Commission to ensure that the purpose of the provisions 
against discriminatory employment practices are being carried out. 

(7) To require compliance with provisions of this chapter by all subcontractors having fifteen or more 
employees who hold any subcontract providing for the expenditure of $2,000 or more in connection 
with any contract with OWNER subject to the terms of this chapter. 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum 
Standard Nondiscrimination Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination in Employment Policy: 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in 
accordance with established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national 
origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This policy covers 
all aspects of employment, including hiring, placement, upgrading, transfer, demotion, recruitment, 
recruitment advertising, selection for training and apprenticeship, rates of pay or other forms of 
compensation, and layoff or termination. 
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Further, employees who experience discrimination, sexual harassment, or another form of harassment 
should immediately report it to their supervisor. If this is not a suitable avenue for addressing their 
complaint, employees are advised to contact another member of management or their human resources 
representative. No employee shall be discriminated against, harassed, intimidated, nor suffer any reprisal 
as a result of reporting a violation of this policy. Furthermore, any employee, supervisor, or manager who 
becomes aware of any such discrimination or harassment should immediately report it to executive 
management or the human resources office to ensure that such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non­
discrimination employment policy, the Contractor has expressly adopted the provisions of the City's 
Minimum Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, as the 
Contractor's Non-Discrimination Policy or as an amendment to such Policy and such provisions are 
intended to not only supplement the Contractor's policy, but will also supersede the Contractor's policy to 
the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE 
CONTRACTOR'S NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH CONFORMS IN 
FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION POLICY, AS SET 
FORTH HEREIN, OR THIS NON-DISCRIMINATION POLICY, WHICH HAS BEEN ADOPTED BY THE 
CONTRACTOR FOR ALL PURPOSES (THE FORM OF WHICH HAS BEEN APPROVED BY THE CITY'S 
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), WILL BE CONSIDERED THE CONTRACTOR'S NON­
DISCRIMINATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITTAL. 

Sanctions: 
Our firm understands that non-compliance with Chapter 5-4 may result in sanctions, including termination of 
the contract and suspension or debarment from participation in future City contracts until deemed compliant 
with the requirements of Chapter 5-4. 

Term: 
The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor's separate 
conforming policy, which the Contractor has executed and filed with the Owner, will remain in force and effect 

-· · ~- ~------~ ·- ~ · ·--for·· one- yeaf··frem- the- date of--filing. Tho Contractor further agrees -that, in consideration of the receipt of 
continued Contract payments, the Contractor's Non-Discrimination Policy will automatically renew from year­
to-year for the term of the underlying Contract. 

Dated this I & I tV\ day of l 1 Yle 1-0llP 

CONTRACTOR 
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City of Austin FSD Purchasing Office 
Certificate of Exemption 

DATE: 10/26/2015 DEPT: CTM 

TO: Purchasing Officer or Designee FROM: Stephen Elkins 

BUYER: Jane Neal PHONE: (512) 974-1644 

Chapter 252 ofthe Local Government Code requires that municipalities comply with the procedures 
established for competitive sealed bids or proposals before entering into a contract requiring an 
expenditure of $50,000 or more, unless the expenditure falls within an exemption listed in Section 
252.022. 

Senate Bill 7 amended Chapter 252 of the Local Government Code to exempt from the requirements 
of such Chapter expenditures made by a municipally owned electric utility for any purchases made by 
the municipally owned electric utility in accordance with procurement procedures adopted by a resolution 
of its governing body that sets out the public purpose to be achieved by those procedures. The Austin City 
Council has adopted Resolution No. 040610-02 to establish circumstances which could give rise to a 
finding of critical business need for Austin Energy. 

This Certification of Exemption is executed and filed with the Purchasing Office as follows: 

1. The undersigned is authorized to submit this certification. 
2. The undersigned certifies that the following .exemption is applicable to this purchase. (Please check 

which exemption you are certifying) 

0 a procurement made because of a public 
calamity that requires the immediate 
appropriation of money to relieve the 
necessity of the municipality's residents or to 
preserve the property of the municipality 

0 a procurement necessary to preserve or 
protect the public health or safety of 
municipality's residents 

0 a procurement necessary because of 
unforeseen damage to public machinery, 
equipment, or other property 

0 a procurement for personal, professional, or 
planning services 

0 a procurement for work that is performed and 
paid for by the day as the work progresses 

0 a purchase of land or right-of- way 

0 a procurement of items available from only one 
source, including: items that are available from 
only one source because of patents, 
copyrights, secret processes, or natural 
monopolies; films, manuscripts, or books; gas, 
water, and other utility services; captive 
replacement parts or components for 

equipment; books, papers, and other library 
materials for a public library that are 
available only from the persons holding 
exclusive distribution rights to the materials; 
and management services provided by a 
nonprofit organization to a municipal 
museum, park, zoo, or other facility to which 
the organization has provided significant 
financial or other benefits 

0 a purchase of rare books, papers, and other 
library materials for a public library 

0 paving, drainage, street widening and other 
public improvements, or related matters, if at 
least one- third of the cost is to be paid by or 
through special assessments levied on 
property that will benefit from the 
improvements 

0 a public improvement project, already in 
progress, authorized by voters of the 
municipality, for which there is a deficiency of 
funds for completing the project in accordance 
with the plans and purposes as authorized by 
the voters 
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0 a payment under a contract by which a 
developer participates in the construction of a 
public improvement as provided by 
Subchapter C, Chapter 212 

0 personal property sold: at an auction by a state 
licensed auctioneer; at a going out of business 
sale held in compliance with Subchapter F, 
Chapter 17, Business & Commerce Code; by a 
political subdivision of this state, a state 
agency of this state, or an entity of the federal 
government; or under an interlocal contract for 

cooperative purchasing administered by a 
regional planning commission established 
under Chapter 391 

0 services performed by blind or severely 
disabled persons 

0 goods purchased by a municipality for 
subsequent retail sale by the municipality 

0 electricity 

0 advertising, other than legal notices 

0 Critical Business Need (Austin Energy Only) 

3. The following facts as detailed below support an exemption according to Section 252.022 of the Local 
Government Code for this purchase. Please verify the steps taken to confirm these facts. If you are 
citing the following exemptions, please provide the additional information requested below. A more 
detailed explanation of these exemptions is attached. 

• Preserve and Protect the Public Health and Safety- Describe how this purchase 
will preserve and protect the public safety of residents. 

• Sole Source- Describe what patents, copyrights, secret processes, or natural 
monopolies exist. Attach a letter from vendor supporting the sole source. The 
letter must be on company letterhead and be signed by an authorized person in 
company management. 

• Personal Services- Describe those services to be performed personally 
by the individual contracted to perform them. 

• Professional Services- Describe what mainly mental or intellectual rather 
than physical or manual and/or disciplines requiring special knowledge or 
attainment and a high order of learning, skill, and intelligence are required to 
perform this service. 

• Planning Services- Describe the services primarily intended to guide 
governmental policy to ensure the orderly and coordinated development of 
the state or of municipal, county, metropolitan, or regional land areas. 

• Critical Business Need- Describe the procurement necessary to protect 
the competitive interests or position of Austin Energy. 

$20,245 for a 12-month contract with three 12-month options ($21 ,257.25, $22,320.11, 
$23,436.12 for a total contract amount not to exceed $87,258.48) with Wolters Kluwer Financial 
Services for the TeamMate® Suite software license, maintenance and support. TeamMate® is the 
Windows-based electronic audit management system used by the Office of the City Auditor 
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4. Please attach any documentation that supports this exemption. 

5. Please provide any evaluation conducted to support the recommendation. Include the efforts 
taken to ensure the selected vendor is responsible and will provide the best value to the City 
(Ex: evaluation of other firms, knowledge of market, etc). 

It has been verified that Wolters Kluwer Financial Services is the owner and has full right and title 
to license the TeamMate® Suite software 

6. Because the above facts and documentation support the requested exemption, the City of 
Austin intends to contract with Wolters Kluwer Financial Services 
which will cost approximately$ 87.258.48 (Provide estimate and/or breakdown of cost). 

Recommended 
Certification 

Approved 
Certification 

Purchasing Review 
(if applicable) 

Exemption Authorized 
(if applicable) 

02/26/2013 

Originator 

~Q.~ 
partment Director or des1gnee 

1.7 oC1 toil 
Date 

11/t;~o!S 
Date 

Assistant City Manager I General Manager Date 
or desjgnee (if applicable) 

,, Jk_v__L 
B yer ~·Date 

Purchasing Officer or designee Date 
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