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This product is for informational purposes and may not have been prepared for or be suitable for legal,
engineering, or surveying purposes. It does not represent an on-the-ground survey and represents only the
approximate relative location of property boundaries.
This product has been produced by CTM for the sole purpose of geographic reference. No warranty is made
by the City of Austin regarding specific accuracy or completeness.

NOTIFICATIONS
CASE#:
LOCATION:

C16-2018-0001
12901 N IH 35 Service Rd. NB
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 Board of Adjustment Sign Variance Application 

WARNING: Filing of this appeal stops all affected construction activity. 

This application is a fillable PDF that can be completed electronically. To ensure your information is 
saved, click here to Save the form to your computer, then open your copy and continue. 

The Tab key may be used to navigate to each field; Shift + Tab moves to the previous field. The Enter 
key activates links, emails, and buttons. Use the Up & Down Arrow keys to scroll through drop-down 
lists and check boxes, and hit Enter to make a selection. 

The application must be complete and accurate prior to submittal. All information is required 
(if applicable). 

For Office Use Only 

Case #  __________________  ROW #  ___________________  Tax #  ____________________ 

 Section 1: Applicant Statement 

Street Address:  __________________________________________________________________ 

Subdivision Legal Description: 

____________________________________________________________________________ 
____________________________________________________________________________ 

Lot(s):  _________________________________  Block(s):  _____________________________ 

Outlot:  _________________________________  Division:  _____________________________ 

Zoning District:  ___________________________________________________________________ 

Sign District:  _____________________________________________________________________ 

I/We  ________________________________________________  on behalf of myself/ourselves as 

authorized agent for  ________________________________________________  affirm that on 

Month  , Day , Year , hereby apply for a hearing before the 

Board of Adjustment for consideration to (select appropriate option below): 

____________________________________________________________________________ 
____________________________________________________________________________ 
____________________________________________________________________________ 
____________________________________________________________________________ 

Erect Attach Complete Remodel Maintain Other:  ____________ 

Type of Sign:  __________________________________________________________________ 

Portion of the City of Austin Land Development Code applicant is seeking a variance from: 
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Section 2: Variance Findings 

The Board must determine the existence of, sufficiency of, and weight of evidence supporting the 
findings described below. In order to grant your request for a variance, the Board must first make one 
or more of the findings described under 1, 2, and 3 below; the Board must then make the finding 
described in item 4 below. If the Board cannot make the required findings, it cannot approve a sign 
variance. 

Therefore, you must complete each of the applicable Findings Statements as part of your application. 
Failure to do so may result in your application being rejected as incomplete. Please attach any 
additional supporting documents. 

I contend that my entitlement to the requested variance is based on the following findings: 

1. The variance is necessary because strict enforcement of the Article prohibits any reasonable
opportunity to provide adequate signs on the site, considering the unique features of the site
such as dimensions, landscaping, or topography, because:

____________________________________________________________________________ 
____________________________________________________________________________ 
____________________________________________________________________________ 
____________________________________________________________________________ 

—OR— 
2. The granting of this variance will not have a substantially adverse impact upon neighboring

properties, because:

____________________________________________________________________________ 
____________________________________________________________________________ 
____________________________________________________________________________ 
____________________________________________________________________________ 

—OR— 
3. The granting of this variance will not substantially conflict with the stated purposes of this sign

ordinance, because:

____________________________________________________________________________ 
____________________________________________________________________________ 
____________________________________________________________________________ 
____________________________________________________________________________ 

AND, 
4. Granting a variance would not provide the applicant with a special privilege not enjoyed by

others similarly situated or potentially similarly situated, because:

____________________________________________________________________________ 
____________________________________________________________________________ 
____________________________________________________________________________ 
____________________________________________________________________________ 
____________________________________________________________________________ 
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Section 3: Applicant Certificate 

I affirm that my statements contained in the complete application are true and correct to the best of 
my knowledge and belief. 

Applicant Signature:  ____________________________________________  Date:  _____________ 

Applicant Name (typed or printed):  ___________________________________________________ 

Applicant Mailing Address:  __________________________________________________________ 

City:  ________________________________________  State:  ________________ Zip:  _______ 

Phone (will be public information):  ____________________________________________________ 

Email (optional – will be public information):  ____________________________________________ 

Section 4: Owner Certificate 

I affirm that my statements contained in the complete application are true and correct to the best of 
my knowledge and belief. 

Owner Signature:  ______________________________________________  Date:  _____________ 

Owner Name (typed or printed):  ______________________________________________________ 

Owner Mailing Address:  ____________________________________________________________ 

City:  ________________________________________  State:  ________________ Zip:  _______ 

Phone (will be public information):  ____________________________________________________ 

Email (optional – will be public information):  ____________________________________________ 

Section 5: Agent Information 

Agent Name:  ____________________________________________________________________ 

Agent Mailing Address:  ____________________________________________________________ 

City:  ________________________________________  State:  ________________ Zip:  _______ 

Phone (will be public information):  ____________________________________________________ 

Email (optional – will be public information):  ____________________________________________ 
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Survey Prepared by: 

July 28, 2010 

Pylon Sign Survey 
 

Chick-fil-A at I-35 and Parmer, Austin, TX 
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Evaluation of Chick‐fil‐A Pylon Sign 

A. Visibility

1. Southbound on I‐35, 35’ OAH and 42’ OAH
a. Overall, the sign remains unobstructed by any stationary objects at its current
height.  The periodic obstructions occur when large tractor‐trailers and oversized
vehicles temporarily obstruct the sign entirely for a few seconds.

b. The visibility is improved greatly at the 35’ height and is excellent at the 42’ height.

2. Northbound on I‐35, 35’ OAH and 42’ OAH

a. Current sign is obstructed by trees along I‐35.  These trees were planted by the
Texas Department of Transportation and cannot be relocated or trimmed.  The sign
does not come into clear view when northbound on I‐35 until drivers are past the
trees.  Current visibility of pylon sign to northbound drivers is fair.  We would not
rate it at poor or good, just fair.

            b . The trees will obstruct the pylon if the height is increased to 42’ but the visibility of 
the pylon is still greater at 42’ than at the current 25’.  We would rate this  
visibility to be great, better than good. 

B. Install

1. It is our recommendation that install be in the same general area of the existing sign be
cause of visibility, traffic flow, and existing electrical.  The existing 16” x 16” stub pipe on the
existing cabinet can be removed and reused on a larger pylon structure, with proper
engineering and kick and stop rings as determined by an engineer.

2. All existing defects on the connection between cabinet sign structure and stub pipe to be
corrected (poor welding, plug welds, etc.)

3. A hole digger will be required to install a new pylon sign and there is limited access to the
area where the new pylon sign should be installed.
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North bound on I‐35 
Marker at 35’ 

North bound on I‐35 
Marker at 35’ 
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South bound on I‐35 
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North bound on I‐35 
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North bound on I‐35 
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South bound on I‐35 
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North bound on I‐35 
Marker at 42’ 

North bound on I‐35 
Marker at 42’ 
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Option 1—Remove 
existing shrubs, re‐
plant once the in‐
stall is done.  Land‐
scaping work by 

others. 

Hole digger access will be difficult for this location. 

Option 2—Have the digger come thru the grassy area.  
(See arrow) 
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Advise relocating pylon in this general area as it is close to 
existing electrical source. 
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Buried utilities 
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Multitenant pylon sign at shopping center where 
Chick‐fil‐A is located. 
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Other pylon signs 
in area 
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This pylon sign in the same area as Chick‐fil‐A and 
exceeds the  allowable height established in the 
codes.  ‘Planks’ may have applied for a variance. 

17’ +/‐ 

16” +/‐ dia. 

12”+/‐  dia. 

7’ +/‐ 

35’ +/‐ 

42’ +/‐ 
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3201 Manor Way
214-902-2000

17319 San Pedro, Ste 200  
210-349-3804

963 Baxter Avenue, Ste 200 
502-479-3075

2584 Sand Hill Point Circle 
863-420-1100

37 Waterfront Park Court 
800-851-7062

P.O. Box 125  206 Doral Drive
361-563-5599

3220 Executive Ridge Drive, Ste 250
760-734-1708

Dallas, TX  75235
Fax 214-902-2044

San Antonio, TX  78232
Fax 210-349-8724

 Louisville, KY  40204
Fax 502-412-0013

Davenport, FL  33837
Fax 863-424-1160

Dawsonville, GA  30534
Fax 210-349-8724

Portland, TX  78374
Fax 361-643-6533

Vista, CA  92081
 Fax 760-734-3752

R1(06-05-17)JE: UPDATED PYLON O.A.H. TO 42'. ADDED 
ADDITIONAL PROPOSED PHOTOS TO SHOW LIMITED 
VISIBILITY.

R2(12-11-17)JE: ADDED SITE PLAN TO ART.

R3(12-28-17)JE: MOVED PYLON LOCATION. CHANGED 
CABINET SIZE TO 11’ MAKING IT 121 SQ. FT.

0615746AR3

JULIA ESTRADA

05/16/17

KRISTEN HAMILTON
SCARLETT QUINTERO

#1720

ART

SURVEY

DIMENSIONS FROM SURVEY:      YES, INCLUDED       NO, ORDERED BY P.M.      NOT REQ'D.

REPLACEMENT LETTER FACES:       REC'D PATTERNS/RUBBINGS      NO, ORDERED BY P.M.  

REPLACEMENT CABINET FACES:       REC'D. CABINET DIMS.      RETAINER SIZES

TENANT VINYL/GLASS DOOR/WINDOW VINYL:      VISIBLE OPENING DIMS. CONFIRMED

VERIFY FIELD SURVEY DIMENSIONS USED TO CREATE ART/ELEVATIONS:      YES      NO

VERIFY VINYL AND PAINT CALL-OUTS ARE APPROVED AND NOTED

MANUFACTURING

ART FOR DIGITAL PRINTS PROVIDED      PMS COLOR KEY PROVIDED

CUSTOM SIZES FOR NATIONAL PROGRAMS:      NOTE NON-STANDARD SITE SPECIFIC DIMS.

STAMPED ENGINEERING REQ'D:       YES, INCLUDED      NO, ORDERED BY P.M.      NOT REQ'D.

ELECTRICAL

VERIFY ELECTRICAL FOR ALL SIGNS:       120V       277       EXISTING       NEW

NOTE LOCATION OF J-BOX(ES) AS REQUIRED

MANUFACTURING AND ELECTRICAL

DRP: REMOVE MISC. ART, GUIDELINES AND ITEMS FROM OUTER SPACE (OFF-PAGE)

ALL PLUS/MINUS NOTES REMOVED OR CORRECTED

CHECK AND VERIFY DIMENSIONS ARE PROPORTIONAL WITHIN SAME PAGE

CHECK CONSISTENCY OF DIMS. AND COLOR FOR SAME SIGN ACROSS MULTIPLE PAGES

NOTE TEXT/FONT USED TO CREATE ART AND CONVERT ALL LOGO TEXT TO CURVE

CALL-OUT ALL COLORS AND/OR UPDATE COLORS:       REMOVE T.B.D.

CHECK AND REVIEW ART - REMOVE NOTES FOR "CUSTOMER TO PROVIDE VECTOR ART"

CHECK ART AND REMOVE NOTES FOR "CUSTOMER TO PROVIDE APPROVE PRIOR TO MFG.

CHECK VECTOR ART CLOSELY AND CHECK LINES FOR SMOOTHNESS

VERIFY QUANTITY AND NUMBER OF SIGNS MATCHES WRITTEN WORDS

CHANNEL LETTERS:       LOCATE HORIZONTAL LINE FOR ELECTRICAL PENETRATIONS 

CHANNEL LETTERS:       REMOTE POWER SUPPLIES       ACCESS BEHIND WALL

CHANNEL LETTERS:       ON A RACEWAY       VERIFY RACEWAY COLOR

CHANNEL LETTERS:       SELF-CONTAINED

ALL PHOTOS REDUCED IN SIZE AND PALATTED

VERIFY SCALE IS CORRECT THROUGHOUT PACKAGE       PRINT NON-REDUCED DRAWING

THIS SIGN IS INTENDED TO BE INSTALLED
IN ACCORDANCE WITH ARTICLE 600 OF THE
NATIONAL ELECTRICAL CODE AND/OR OTHER
APPLICABLE LOCAL CODES.  THIS INCLUDES
PROPER GROUNDING & BONDING OF THE SIGN.
SIGN WILL BEAR UL LABEL(S).

12901 I-35 N SERVICE RD. BLDG 14
AUSTIN, TX.

78753

1 of 4

AERIAL VIEW

KRISTEN HAMILTON - 678-725-8852
KHamilton@chandlersigns.com

SCARLETT QUINTERO - 210-349-3804
SQuintero3@chandlersigns.com

AERIAL VIEW N.T.S.

VICINITY MAP N.T.S.
NORTH

ARCHITECTURAL SITE PLAN

N
O

R
T

H

SCALE: 1/64" = 1'-0"

CFA PYLON
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THIS SIGN IS INTENDED TO BE INSTALLED
IN ACCORDANCE WITH ARTICLE 600 OF THE
NATIONAL ELECTRICAL CODE AND/OR OTHER
APPLICABLE LOCAL CODES.  THIS INCLUDES
PROPER GROUNDING & BONDING OF THE SIGN.
SIGN WILL BEAR UL LABEL(S).

12901 I-35 N SERVICE RD. BLDG 14
AUSTIN, TX.

78753

2 of 4

REMOVE D/F CFA PYLON

ONE ( 1 ) ITEM TO BE REMOVED
A

N.T.S.

REMOVE AND DISCARD EXISTING D/F CFA PYLON AND CONCRETE FOOTER AS REQUIRED.

RE-USE EXISTING ELECTRICAL FOR NEW CFA PYLON.

A
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D/F MAIN ID CABINET
FABRICATED D/F ALUM. CABINET WITH SIGNCOMP
RETRO FLAT BLEED FRAME AND COVER, WITH .063"
ALUM. FILLER, PAINTED MATTHEWS #74155 DARK
BRONZE, SEMI-GLOSS.

INTERNALLY ILLUMINATED WITH T-8/CW VOLTARC
TRILIGHT MAX LAMPS, SPACED EVENLY.

FLEX FACES
WHITE BLEED 3M PANOGRAPHIC FLEX FACES DECORATED
WITH 3M #3630-53  TRANSLUCENT CARDINAL RED VINYL
APPLIED FIRST SURFACE.
WHITE SHOW THRU GRAPHICS. 

PAINT INTERIOR OF CABINETS MATTE WHITE.

POLE SUPPORT
STEEL POLES, PAINTED DARK BRONZE, WITH
MATCH PLATES.
ONE ( 1 ) 3'-6" DIA. x 9'-9" DEEP CONCRETE SUPPORT
PIER REQUIRED.

WEATHERPROOF POWER BOX PROVIDED and
INSTALLED by CUSTOMER. 
PRIMARY ELECTRICAL by G.C. 

NOTE: 
STEEL AND FOUNDATION FOR SIGN 
TO BE DETERMINED BASED ON SITE-SPECIFIC 
BASIS, LOCAL SOIL CONDITIONS AND WIND-
LOAD REQUIREMENTS.

D/F PYLON SIGN SCALE: 3/16" = 1'-0"

ONE ( 1 ) REQUIRED - MANUFACTURE AND INSTALL 121 SQ. FT.
B

SPECIFICATIONS:

B

16" x 16" x .375" SQ. STL.
TUBE SUPPORT

4
2
'-
0
" 

 O
.A

.H
.

PRIMARY ELECTRICAL
SERVICE BY G.C.
 - NOT INCLUDED BY
   CHANDLER SIGNS

ONE ( 1 ) WEATHER-PROOF
POWER BOX PROVIDED AND
INSTALLED BY CUSTOMER
PRIMARY ELECTRICAL BY G.C.
 - NOT INCLUDED BY CSI

.080" ALUMINUM
ACCESS PANEL WITH
CROSS-BREAK

VENT COVER
ON EACH SIDE

32"

11
'-
0

"

11'-0"

3
1
'-
0
"
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Davenport, FL  33837
Fax 863-424-1160

Dawsonville, GA  30534
Fax 210-349-8724

Portland, TX  78374
Fax 361-643-6533

Vista, CA  92081
 Fax 760-734-3752

R1(06-05-17)JE: UPDATED PYLON O.A.H. TO 42'. ADDED 
ADDITIONAL PROPOSED PHOTOS TO SHOW LIMITED 
VISIBILITY.

R2(12-11-17)JE: ADDED SITE PLAN TO ART.

R3(12-28-17)JE: MOVED PYLON LOCATION. CHANGED 
CABINET SIZE TO 11’ MAKING IT 121 SQ. FT.

0615746AR3

JULIA ESTRADA

05/16/17

KRISTEN HAMILTON
SCARLETT QUINTERO

#1720

ART

SURVEY

DIMENSIONS FROM SURVEY:      YES, INCLUDED       NO, ORDERED BY P.M.      NOT REQ'D.

REPLACEMENT LETTER FACES:       REC'D PATTERNS/RUBBINGS      NO, ORDERED BY P.M.  

REPLACEMENT CABINET FACES:       REC'D. CABINET DIMS.      RETAINER SIZES

TENANT VINYL/GLASS DOOR/WINDOW VINYL:      VISIBLE OPENING DIMS. CONFIRMED

VERIFY FIELD SURVEY DIMENSIONS USED TO CREATE ART/ELEVATIONS:      YES      NO

VERIFY VINYL AND PAINT CALL-OUTS ARE APPROVED AND NOTED

MANUFACTURING

ART FOR DIGITAL PRINTS PROVIDED      PMS COLOR KEY PROVIDED

CUSTOM SIZES FOR NATIONAL PROGRAMS:      NOTE NON-STANDARD SITE SPECIFIC DIMS.

STAMPED ENGINEERING REQ'D:       YES, INCLUDED      NO, ORDERED BY P.M.      NOT REQ'D.

ELECTRICAL

VERIFY ELECTRICAL FOR ALL SIGNS:       120V       277       EXISTING       NEW

NOTE LOCATION OF J-BOX(ES) AS REQUIRED

MANUFACTURING AND ELECTRICAL

DRP: REMOVE MISC. ART, GUIDELINES AND ITEMS FROM OUTER SPACE (OFF-PAGE)

ALL PLUS/MINUS NOTES REMOVED OR CORRECTED

CHECK AND VERIFY DIMENSIONS ARE PROPORTIONAL WITHIN SAME PAGE

CHECK CONSISTENCY OF DIMS. AND COLOR FOR SAME SIGN ACROSS MULTIPLE PAGES

NOTE TEXT/FONT USED TO CREATE ART AND CONVERT ALL LOGO TEXT TO CURVE

CALL-OUT ALL COLORS AND/OR UPDATE COLORS:       REMOVE T.B.D.

CHECK AND REVIEW ART - REMOVE NOTES FOR "CUSTOMER TO PROVIDE VECTOR ART"

CHECK ART AND REMOVE NOTES FOR "CUSTOMER TO PROVIDE APPROVE PRIOR TO MFG.

CHECK VECTOR ART CLOSELY AND CHECK LINES FOR SMOOTHNESS

VERIFY QUANTITY AND NUMBER OF SIGNS MATCHES WRITTEN WORDS

CHANNEL LETTERS:       LOCATE HORIZONTAL LINE FOR ELECTRICAL PENETRATIONS 

CHANNEL LETTERS:       REMOTE POWER SUPPLIES       ACCESS BEHIND WALL

CHANNEL LETTERS:       ON A RACEWAY       VERIFY RACEWAY COLOR

CHANNEL LETTERS:       SELF-CONTAINED

ALL PHOTOS REDUCED IN SIZE AND PALATTED

VERIFY SCALE IS CORRECT THROUGHOUT PACKAGE       PRINT NON-REDUCED DRAWING

THIS SIGN IS INTENDED TO BE INSTALLED
IN ACCORDANCE WITH ARTICLE 600 OF THE
NATIONAL ELECTRICAL CODE AND/OR OTHER
APPLICABLE LOCAL CODES.  THIS INCLUDES
PROPER GROUNDING & BONDING OF THE SIGN.
SIGN WILL BEAR UL LABEL(S).

12901 I-35 N SERVICE RD. BLDG 14
AUSTIN, TX.

78753

4 of 4

PHOTOS

CFA D/F PYLON ( )AFTER N.T.S.

B

B

LARGE HILL LIMITS VISIBILITY
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	SAVE form: 
	Project Street Address: 12901 N. I-35 Service Rd., Bldg 14, Austin, TX 78753
	Subdivision Legal Description: Parmer
	Lots: 8
	Blocks: A
	Outlot: 
	Division: South Parmer
	Zoning District: 
	Sign District: 
	I_We: Clive Hartsfield / Chandler Signs
	Authorized agent for: 
	Submittal Month: [Select]
	Submittal Day: [Select]
	Submittal Year: [Select]
	Hearing Reason: Erect
	Hearing Reason_Other: 
	Type of Sign: Pylon Sign 42' in height 
	LDC: 35 feet in height to 42 feet in height in order to erect a freestanding sign in a "CS-CO", Commercial Services Conditionaly Overlay zoning district. 
	Findings_unique features: the sign setback from the frontage road and expressway inhibits the visibility of the sign at its present height; the property is located at the lowest point on this site.

	Findings_neighboring properties: the property is in the lowest point on this site; other restaurants do not have the setback and topographic issues as illustrated in the exhibits.
 
 
	Findings_not conflict stated purpose: increasing the overall height of the existing sign will put this particular restaurant one more of an even visual standing with the competition due to the hardship created by the interstate and the topographical issues.  
	Findings_no special privilege: Chick-fil-a is at a disadvantage due to the setback and topographic impact.
	Applicant Date: 
	Applicant Name: Clive N Hartsfield
	Applicant Mailing Address: 17319 San Pedro Ave Suite 200
	Applicant City: San Antonio
	Applicant State: TX
	Applicant Zip: 78232
	Applicant Phone: 210-247-3008
	Applicant Email: chartsfield@chandlersigns.com
	Owner Date: 
	Owner Name: Micah Dowdy
	Owner Mailing Address: 5200 Buffington Road
	Owner City: Atlanta
	Owner State: GA
	Owner Zip: 30349
	Owner Phone: 404-765-8998
	Owner Email: 
	Agent Name: Chandler Signs / Clive Hartsfield
	Agent Mailing Address: 17319 San Pedro Ave Suite 200
	Agent City: San Antonio
	Agent State: TX
	Agent Zip: 78232
	Agent Phone: 210-247-3008
	Agent Email: chartsfield@chandlersigns.com
	SAVE: 


