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Austin Energy
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– 7th largest publicly owned 
electric utility in the U.S.

– More than 473,000 customers 
and more than 1 million 
residents

– Mission: safely deliver clean, 
affordable, reliable energy, 
and excellent customer 
service



Austin Energy
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– Service area covers 
approximately 437 
square miles

– Operations funded 
through energy sales 
and services, and the 
utility operates within 
the Electric Reliability 
Council of Texas 
statewide market



ERCOT Annual Peak Demand
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District Cooling

• An underground network of pipes providing chilled water to meet the 
cooling needs of multiple buildings

• Gathering load generates superior energy savings, reliability and quality
• Thermal storage element shifts electric demand to off-peak 

5



ERCOT Daily Peak Demand
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Benefits
• To Customer:

– Eliminates capital costs, reclaims space
– Financially attractive alternative to stand alone system
– N+1 provides extraordinary reliability
– Simplicity – low risk

• To Austin Energy, our rates payers, and the City of 
Austin:
– Complements economic development
– New revenue stream – Long term agreements
– Thermal storage shifts electric demand to off-peak

• ERCOT market savings
• ERCOT regulatory savings

– Supports environmental stewardship
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District Cooling Value Chain
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District Cooling Plant Locations
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Domain
3120 Kramer Lane

Paul Robbins
300 San Antonio Street

DCP-2
410 Sabine Street

Mueller Energy Center
4901 Lancaster Drive



Mueller Energy Center
Combined Heat and Power
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• Provides electricity, chilled water and steam to Dell 
Children’s Medical Center

• Life safety “emergency” power
• Provides chilled water to the larger urban campus of 

Mueller Development



Downtown District Cooling Customers 
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2017 Snapshot

• District Cooling Program has
connected 69 customers

• Over 19 million square feet of
facilities (i.e. 165 City Halls)

• Summer of 2017 provided 17.2 MW
demand shift toward Austin Energy’s 
Resource, Generation and Climate 
Protection Plan goal of 30 MW 
by 2027
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Look Ahead – Capacity Additions

Downtown
• Paul Robbins Plant
• Crescent Track
• Red River
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Mueller
• Dell Children’s Medical Center 

of Central Texas expansion
• Next wave of commercial/retail 

facilities



Look Ahead – Satellite Plants

Austin Community College 
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Look Ahead – Satellite Plants
Central Health

15



Look Ahead – Satellite Plants
South Central Waterfront
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Thank you! 

Jim Collins, Director 
On-Site Energy Resources
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