
CONTRACT BETWEEN THE CITY OF AUSTIN ("City") 
AND 

DFW Communications lnc.("Contractor") 
for 

Radio and Equipment Services 

The City accepts the Contractor's Offer (as referenced in Section 1 .1.3 below) for the above 
requirement and enters into the following Contract. 

This Contract is between DFW Communications, Inc., having offices at 1400 Smith Road, Suite 
101 B, and the City, a home-rule municipality incorporated by the State of Texas, and is effective as 
of the date executed by the City ("Effective Date"). 

Capitalized terms used but not defined herein have the meanings given them in Solicitation Number 
IFB 6400 GAZ0058. 

1.1 This Contract is composed of the following documents: 

1.1.1 This Contract 

1.1.2 The City's Solicitation, IFB 6400 GAZ0058, including all documents incorporated by 
reference 

1.1.3 DFW Communications, Inc.'s Offer, dated January 3, 2018, including subsequent 

clarifications 

1.2 Order of Precedence. Any inconsistency or conflict in the Contract documents shall be 
resolved by giving precedence in the following order: 

1.2.1 This Contract 

1.2.2 The City's Solicitation as referenced in Section 1.1.2, including all documents 
incorporated by reference 

1.2.3 The Contractor's Offer as referenced in Section 1.1.3, including subsequent clarifications. 

1.3 Term of Contract. The Contract will be in effect for an initial term of 36 and may be extended 
thereafter for up to two 12-month extension option(s), subject to the approval of the Contractor 
and the City Purchasing Officer or his designee. See the Term of Contract provision in Section 
0400 for additional Contract requirements. 

1.4 Compensation. The Contractor shall be paid a total Not-to-Exceed amount of $1,650,000.00 
for the initial Contract term and $550,000.00 for each extension option as indicated in the Bid 
Sheet, IFB Section 0600. Payment shall be made upon successful completion of services or 
delivery of goods as outlined in each individual Delivery Order. 

1.5 Quantity of Work. There is no guaranteed quantity of work for the period of the Contract and 
there are no minimum order quantities. Work will be on an as needed basis as specified by the 
City for each Delivery Order 
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This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the 
subject matter of this Contract and supersedes all prior and contemporaneous agreements and 
understandings, whether written or oral, relating to such subject matter. This Contract may be 
altered, amended, or modified only by a written instrument signed by the duly authorized 
representatives of both parties. 

In witness whereof, the City has caused a duly authorized representative to execute this Contract on 
the date set forth below. 

DFW Communications, Inc. CITY OF AUSTIN 

Printed Name of Authorized Person Printed Name of Authorized Person 

Signature ~ 

VP 
Title: 

Date: Date: r 1 
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CROSSPOINT 

COMMUNI( A'ION$ 

1/3/18 

Gil Zilkha 
Contract Management Specialist IV 
Re: IFB 6400 GAZ0058- Radio and Equipment Services 

Dear Mr. Zilkha, 

I would like to express our gratitude for allowing Crosspoint Communications this 
opportunity to provide the City of Austin with our response to this bid. 

I wanted to take this opportunity to also clarify a few details in regard to our 
Company and this existing contract. Our Company within the last week has acquired 
RZ Communications, Austin location. RZ Communications is the company who 
currently has this contract with the City of Austin that will be expiring in April of this 
year. I have been working with the City to properly assume this contract and have 
plans in place to use the same personnel for the work and continue to hire more if 
needed. 

You will see in our response that our Company is referred as DFW Communications 
Inc. dba Crosspoint Communications. Our headquarters has always been in the DFW 
area however we now have multiple locations throughout the state of Texas, 
Colorado and now Austin which is why we changed our name last year to 
Crosspoint Communications. 

Thank you again for allowing us to present this information to you. If you or your 
team has any questions regarding the information contained in this RFP, please do 
not hesitate to contact me. We look forward to working with the City of Austin with 
the existing contract, and greatly appreciate your time and consideration for this 
one as well. 

Best Regards, 

Jake Price 
General Manager- South Texas 
713-454-9062 



CITY OF AUSTIN, TEXAS 
Purchasing Office 

INVITATION FOR BID (IFB) 
OFFER SHEET 

SOLICITATION NO· IFB 6400 GAZ0058 

DATE ISSUED: December 11,2017 

REQUISITION NO.: RQM 640017112100111 

COMMODITY CODE: 96246 

FOR CONTRACTUAL AND TECHNICAL 
ISSUES CONTACT THE FOLLOWING 
AUTHORIZED CONTACT PERSON: 

Gil Zilkha 
Contract Management Specialist IV 
Phone: (512) 974-2696 
E-Mail: Gii.Zilkha@austmtexas.gov 

COMMODITY/SERVICE DESCRIPTION: Radio and Equipment 
Services 

BID DUE PRIOR TO: January 2, 2018, 2:00pm, local time 

BID OPENING TIME AND DATE: January 2, 2018, 2:15 pm,local 
time 

LOCATION: MUNICIPAL BUILDING, 124 W 8111 STREET 
RM 308, AUSTIN, TEXAS 78701 

LIVE BID OPENING ONLINE: 

For information on how to attend the Bid Opening online, please select 
this link: 

http://www.austintexas.gov/department/bid-opening-webtnars 

When submitting a sealed Offer and/or Compliance Plan, use the proper address for the type of service desired, 
as shown below· 

Address for US Mail (Only) Address for FedEx, UPS, Hand Delivery or Courier Service 

City or Austin City of Austin, Municipal Building 

Purchas1ng Office-Response Enclosed for Solicitation# Purchas1ng Office-Response Enclosed for Solicitation# GAZ0053 

P.O. Box 1088 124 W son Street, Rm 308 

Austin, Texas 78767-8845 Austin, Texas 78701 
Reception Phone: (512) 974-2500 

NOTE: Offers must be rece1ved and time stamped 1n the Purchasing Office prior to the Due Date and Time. It 1s the 
responsibility of the Offeror to ensure that their Offer arrives at the receptionist's desk In the Purchasing Office prior to the 
time and date Indicated. Arrival at the City's mallroom, mall terminal, or post office box will not constitute the Offer arriving 

on time. See Section 0200 for additional solicitation Instructions. 

All Offers (including Compliance Plana) that are not submitted In a sealed envelope or container will not be considered. 

The Vendor agrees, if this Offer Is accepted within 120 calendar days after the Due Date, to fully comply In strict 
accordance with the Solicitation, specifications and provisions attached thereto for the amounts shown on the 
accompanying Offer. 

SUBMIT 1 ORIGINAL AND 1 ELECTRONIC COPY OF YOUR RESPONSE 

***SIGNATURE FOR SUBMITTAL REQUIRED ON PAGE 3 OF THIS DOCUMENT*** 
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This solicitation is comprised of the following required sections. Please ensure to carefully 
read each section including those incorporated by reference. By signing this document, you 
are agreeing to all the items contained herein and will be bound to all terms. 

SECTION TITLE PAGES 
NO. 

0100 STANDARD PURCHASE DEFINITIONS . 
0200 STANDARD SOLICITATION INSTRUCTIONS . 
0300 STANDARD PURCHASE TERMS AND CONDITIONS . 
0400 SUPPLEMENTAL PURCHASE PROVISIONS 5 

0500 SPECIFICATION 2 

0600 BID SHEET- Must be completed and returned with Offer 1 

0605 LOCAL BUSINESS PRESENCE IDENTIFICATION FORM -Complete & return 2 

0700 REFERENCE SHEET - Complete and return if required 3 

0800 NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION-Complete and 2 
return 

0805 NON-SUSPENSION OR DEBARMENT CERTIFICATION . 
0810 NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING . 

CERTIFICATION 

0835 NONRESIDENT BIDDER PROVISIONS- Complete & return 1 

0900 SUBCONTRACTING/SUB-CONSULTING UTILIZATION FORM - Complete & return 1 

0905 SUBCONTRACTING/SUB-CONSULTING UTILIZATION PLAN - Complete and return if 3 
applicable 

• Documents are hereby incorporated into this Solicitation by reference, with the same force and effect 
as if they were incorporated In full text. The full text versions of the • Sections are available on the 
Internet at the following online address: 

http://www.austintexas.gov/financeonllnelvendor connection/index.cfm#STANDARDBIDDOCUMENTS 

If you do not have access to the Internet, you may obtain a copy of these Sections from the City of 
Austin Purchasing Office located in the Municipal Building, 124 West 81

h Street. Room #308 Austin, 
Texas 78701; phone (512) 974-2500. Please have the Solicitation number available so that the staff can 
select the proper documents. These documents can be mailed, expressed mailed, or faxed to you. 

INTERESTED PARTIES DISCLOSURE 

In addition. Section 2252.908 of the Texas Government Code requires the successful offeror to 
complete a Form 1295 "Certificate of Interested Parties" that is signed and notarized for a contract 
award requiring council authorization. The " Certificate of Interested Parties" form must be completed 
on the Texas Ethics Commission website, printed, signed and submitted to the City by the authorized 
agent of the Business Entity with acknowledgment that disclosure is made under oath and under 
penalty of perjury prior to final contract execution. 

https~"www ethics.state.tx.ustwnatsnewielf mfo form 1295.htm 
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The undersigned, by his/her signature, represents that he/she is submitting a binding offer and is 
authorized to bind the respondent to fully comply with the solicitation document contained herein. The 
Respondent. by submitting and signing below, acknowledges that he/she has received and read the 
entire document packet sections defined above including all documents incorporated by reference. and 
agrees to be bound by the terms therein. 

company Name: DFW Communications Inc. dba Crosspoint Communications 

Company Address: 1400 Smith Road Suite 101 B 

City, State, Zip: Austin TX 78721 

FederaiTaxiDNo.  

Printed Name of Officer or Authorized Representative: _S=te::..;V:..::e::.....:::B~v.:::ac:....:rd~------------

Title: (.;f-0 

Signature of Officer or Authorized Representative: 

Date: I ( ?>/ I S 
Email Address: sbyard@crosspointcomm.com 

Phone Number: 214-869-2111 

* Completed Bid Sheet, section 0600 must be submitted with this signed Offer Sheet to 
be considered for award 
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Section 0605: Local Business Presence Identification 

A firm (Offeror or Subcontractor) is considered to have a Local Business Presence if the firm is headquartered in the Austin 
Corporate C1ty Limits, or has a branch office located in the Austin Corporate C1ty Limits 1n operation for the last five (5) 
years, currently employs residents of the City of Austm, Texas, and w1ll use employees that reside in the City of Aust1n, 
Texas. to support th1s Contract. The City defines headquarters as the administrative center where most of the important 
functions and full responsibility for manag1ng and coordinating the business activities of the firm are located. The City 
defines branch office as a smaller, remotely located office that is separate from a firm's headquarters that offers the serv1ces 
requested and required under this solicitation. 

OFFEROR MUST SUBMIT THE FOLLOWING INFORMATION FOR EACH LOCAL BUSINESS (INCLUDING THE 
OFFEROR, IF APPLICABLE) TO BE CONSIDERED FOR LOCAL PRESENCE. 

NOTE: ALL FIRMS MUST BE IDENTIFIED ON THE MBEIWBE COMPLIANCE PLAN OR NO GOALS UTILIZATION PLAN 
(REFERENCE SECTION 0900). 

*USE ADDITIONAL PAGES AS NECESSARY* 

OFFEROR: 

Name of Local Firm DFW Communications Inc. dba Crosspoint Communications 
Physical Address 1400 Smith Road. Suite 1018, Austin TX 78721 
Is your headquarters located 
in the Corporate City Limits? Yes No No 
(circle one) 

or 

Has your branch office been 
Yes located in the Corporate City Yes No 

Limits for the last 5 years? 

Will your business be 
providing add1t1onal economic 
development opportunities 
created by the contract Yes Yes No award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) 

SUBCONTRACTOR(S) : 

Name of Local Firm N/A 
Phy:~ical Address N/A 
Is your headquarters located 
in the Corporate City Limits? 
(circle one) Yes No 

or 

Has your branch office been 
located in the Corporate City 
Lim1ts for the last 5 years Yes No 
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Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g .. hiring, or 
employing residents of the 
C1ty of Austin or increas1ng 
tax revenue?) Yes No 

SUBCONTRACTOR(S): 

Name of Local Firm N/A 
Physical Address N/A 
Is your headquarters located 
in the Corporate City Limits? 
(circle one) Yes No 

or 

Has your branch office been 
located in the Corporate Ctty 
Limits for the last 5 years Yes No 

Will your business be 
i providing addttional economic 
! development opportunities 

created by the contract 
award? (e.g., hiring, or 
employtng residents of the 
City of Austin or increasing 
tax revenue?) Yes No 
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Section 0700: Reference Sheet 

Responding Company Name DFW Communications Inc. dba Cro~spoint Communications 

The City at its discretion may check references in order to determine the Offeror's experience and 
ability to provide the products and/or services described in this Solicitation. The Offeror shall furnish 
at least 3 complete and verifiable references. References shall consist of customers to whom the 
offeror has provided the same or similar services within the last 5 years. References shall indicate a 
record of positive past performance. 

1. Company's Name City of Frisco Police Department 

Name and Title of Contact Barry Turner, Radio System Manager 

Project Name Mobile Installs 

Present Address 

City, State, Zip Code Frisco, Texas 

Telephone Number ( 9 ~~ ) ..2~)2-6142 Fax Number L__) 

Email Address 

2. Company's Name City of Arlington Fire Department 

Name and Title of Contact Kendall Kramer 

Project Name Mobile Installs 

Present Address 

City, State, Zip Code Arlington, Texas 

Telephone Number <1!8 .t ;-)9-5520 Fax Number L__) 

Email Address 

3. Company's Name Drug Enforcement Agency (DEA) 

Name and Title of Contact Clinton Going 

Project Name Mobile Installs 

Present Address 

City, State, Zip Code Dallas, Texas 

Telephone Number ( 214 ) )t)6-8900 Fax Number L__) 

Email Address 
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City of Auatln, Texas 

Section 0800 

NON-OISCRIMINA TION AND NON-RETALIATION CERTIFICATION 

City of Austin, Texas 

Equal Employment/Fair Houalng Office 

To: City of Austin, Texas, 

I hereby certify that our firm complies with the Code of the City of Austin, Section 5-4-2 as reiterated below, and 
agrees: 

(1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated during 
employment, without discrimination being practiced against them as defined in this chapter, including 
affirmative action relative to employment, promotion, demotion or transfer, recruitment or recruitment 
advertising, layoff or termination, rate of pay or other forms of compensation, and selection for training or 
any other terms, conditions or privileges of employment. 

(3) To post in conspicuous places, available to employees and applicants for employment, notices to be 
provided by the Equal Employment/Fair Housing Office setting forth the provisions of this chapter. 

(4) To slate in all solicitations or advertisements for employees placed by or on behalf of the Contractor, that 
all qualified applicants will receive consideration for employment without regard to race, creed, color, 
religion, national origin. sexual orientation. gender identity, disability, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service to 
Contractors in which said union or organization has agreed not to engage in any discriminatory 
employment practices as defined in this chapter and to take affirmative action to implement policies and 
provisions of this chapter. 

(6) To cooperate fully with City and the Equal Employment/Fair Housing Office in connection with any 
investigation or conciliation effort of the Equal Employment/Fair Housing Office to ensure that the purpose 
of the provisions against discriminatory employment practices are being carried out. 

(7) To require of all subcontractors having 15 or more employees who hold any subcontract providing for the 
expenditure of $2,000 or more in connection with any contract with the City subject to the terms of this 
chapter that they do not engage in any discriminatory employment practice as defined in this chapter 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum Standard 
Non-Discrimination and Non-Retaliation Policy set forth below. 

City of Auatln 
Minimum Standard Non-Oiacrlmlnatlon and Non-Retaliation In Employment Polley 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in accordance 
with established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national origin, sex, age, 
religion, veteran status, gender identity, disability, or sexual onentation. This policy covers all aspects of employment, 

Section 0800 Non-Discrimination and 

Non-Retaliation Certification 
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including hiring, placement. upgrading, transfer, demotion recruitment, recruitment advertising, selection for training and 
apprenticeship, rates of pay or other forms of compensation. and layoff or termination. 

The Contractor agrees to prohibit retaliation, discharge or otherwise discrimination against any employee or applicant for 
employment who has 'nquired about, discussed or disclosed their compensation. 

Further. employees who experience d1scnminat1on, sexual harassment, or another form of harassment should 1mmed1ately 
report it to their supervisor. If this is not a suitable avenue for addressing the1r compliant, employees are advised to contact 
another member of management or their human resources representative. No employee shall be discriminated against, 
harassed, intimidated, nor suffer any reprisal as a result of reporting a v1olat1on of this policy. Furthermore. any employee, 
supervisor, or manager who becomes aware of any such discnm,nallon or harassment should immediately report it to 
executive management or the human resources office to ensure that such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with 1ts current non-discrimination and non­
retaliation employment pol1cy, the Contractor has expressly adopted the provisions of the City's Minimum Non­
Discnm1nat1on Policy contained 1n Sect1on 5-4-2 of the City Code and set forth above, as the Contractors Non­
Discrimination Policy or as an amendment to such Policy and such provisions are intended to not only supplement the 
Contractor's policy. but Will also supersede the Contractor's policy to the extent of any conflict. 

UPON CONTRACT AWARD. THE CONTRACTOR SHALL PROVIDE THE CITY A COPY OF THE CONTRACTOR'S NON­
DISCRIMINATION AND NON-RETALIATION POLICIES ON COMPANY LETIERHEAD. WHICH CONFORMS IN FORM, 
SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION AND NON-RETALIATION POLICIES, AS 
SET FORTH HEREIN, OR THIS NON-DISCRIMINATION AND NON-RETALIATION POLICY. WHICH HAS BEEN 
ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES WILL BE CONSIDERED THE CONTRACTOR'S NON­
DISCRIMINATION AND NON-RETALIATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITIAL 

Sanctions: 

Our firm understands that non-compliance with Chapter 5-4 and the City's Non-Retaliation Policy may result in sanctions. 
Including termination of the contract and suspension or debarment from participation in future City contracts until deemed 
compliant with the requirements of Chapter 5-4 and the Non-Retaliation Policy. 

Term: 

The Contractor agrees that this Section 0800 Non-Discrimination and Non-Retaliation Certificate of the Contractor's 
separate conforming policy, which the Contractor has executed and filed with the City, will remain in force and effect for one 
year from the date of filling. The Contractor further agrees that, in consideration of the receipt of continued Contract 
payment, the Contractor's Non-Discrimination and Non-Retaliation Policy will automatically renew from year-to-year for the 
term of the underlying Contract. 

., :?.J 

Dated th1s -----~---day of q; ~ v ~- ~ 7 

CONTRACTOR 
Crosspof(it Qommunications 

Authorized Signature_d..;::o_<--_d-+'0)"'--\ -+-\- ------

Title - \ 
CFO 

Section 0800 Non-Discrimination and 
Non-Retaliation Certification 
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Section 0835: Non-Resident Bidder Provisions 

company Name DFW Commumcations Inc. dba Crosspoint Communications 

A. Bidder must answer the following questions in accordance with Vernon's Texas Statues and Codes Annotated 
Government Code 2252.002, as amended: 

Is the Bidder that is making and submitting this Bid a "Resident Bidder" or a ·non-resident Bidder"? 

Answer: Resident Bidder 

(1) Texas Resident Bidder- A Bidder whose principle place of business is in Texas and includes a Contractor 
whose ultimate parent company or majority owner has its principal place of business in Texas. 

{2) Nonresident Bidder- A Bidder who is not a Texas Resident Bidder. 

B. If the Bidder is a Nonresident Bidder" does the state, in which the Nonresident Bidder's principal place of bus1ness 
is located, have a law requiring a Nonresident Bidder of that state to bid a certain amount or percentage under the 
Bid of a Resident B1dder of that state in order for the nonresident Bidder of that state to be awarded a Contract on 
such bid 1n said state? 

Answer: N/A 
~~~-----------------

Which State: __ N_/...;.A-'--------------

C. If the answer to Question B is "yes", then what amount or percentage must a Texas Resident Bidder bid under the 
bid price of a Resident Bidder of that state in order to be awarded a Contract on such bid in said state? 

Answer: NtA ----------------------------------------------------------
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:\lll':ORITY- AND \\OMEJ':-0\X'l-.'ED BUSINESS E:-JTERPRISE (1\tBE/WBE) 

PROCUREME:-.JT PROGRAM: 

S< >liCIT,\ TIO:\. '\;l:.\IBER, 

SOLICJT,\TION TITLE: 

Subcontracting/Sub-Con~ulting ("Subcontractor") Utilization Form 

In accordance w1d1 the CitY of .\ustin's \hnomy and \X'omcn·Owncd Uusltless Enterprises (.\1/\\ 131::) Procurement Progr.1m (Program), 
Chapters 2·9,\ B/C/D of the Cit) Codt" :tnd \[ / \\'HE Pro~ram Rules, tim SoltCll.lUun was re,·1cwed by the Small and .\finomy Business 
Rc,ourccs D~panmcm (S.\!BR to dctcrm1ne II ,\1/\\ BE Subcomracror/ Sub·C:un,uh.mt ("Suhcomractor'') c;oals could be app!Jcd. Du<: to 

insuftidcnr 'Uhconrractin!! <ubconsulum opponunltlcs and or insuffiCit:nt avatlabt!Jry oi \I \X'BE certified firm~. S\IBR ha~ assigned no 
<ubcontracung goals for this Solicitation. Ht•Wc,·er, Ofierors who choo'c to usc Suhcomractors must comply wtth •he City's ;\[ / \'\'llE 
Procurement PI"Ol.rram as de~cnbcd below .• \ddit.ionallr. ii the Conrracwr seeks to add Subconrracwrs aitcr rh,· Cunrract "awarded, the 
Program requircm<:ntS shall applr to nny Contract <) rcsultin~ fwm rl-t~ Sohc ranon 

Instmctions: 
~.) ( >lferon who Jo not mtcnd tc• u'c Subcommctor' ~luU ch<:ck the ":-;O" hox and follow the correspondinK mstruc:·J••n' 
b. ,Oflcrurs who intend to use SLtbcontr.tc:t<>r) shall check rhc apphcablc "YI ~ .. box .tnd follow rhc mstrucnons. Offers that do not 
include the following required documents $hall be deemed non-compliant or nonresponsive as applicable, and the Offeror's 
submission may not be considered for award. 

bZJ NO, I DO NOT imend to use Subcnntractnrs/Sub-consultants. 

Instructions: Oficrors th.n do not mtcnd to usc Subcontr:tcro" sh.tll compkrc and 'i'-rn this form bdmL' 
'Subcomracun~ /Suh-Con,ulung (''Subcontractor') L'tiliL.llion Form1 and includc It \lith their sealed Oft(r. 

0 YES, I DO intend to use Subcontractors /Sub-consultants. 
Instructions: Oficrors that do u: tend to usc Suhcontnctors ,;hall complete and s1gn this lorrn bdow· (:-oubconmtct.in~: /Sub-

( •n~uhin~ ("Subcontractor') Utilization l·orm:. and follow tht' add:tionallnstnacrions in the (Subcomracnn~ /Sub-Consulring 

Submnrractor') Urili7anon Plan) Contact S:\IBR ii thcrt' ar<' lll\' <JUesuons about submtrnn!?, rhese forms. 

Offeror Information 

Company l'\Jrnc 

C:ity Vendor ID Code 

Pby'lcnl Addrc~< 

City, Stare i'..1p 

Phone :-;umhcr I Em:UI Address I 
Is thc Offeror o:-;o 
Ctty of ,\usun :\1/ \\'BE 

ccrraticu? OW-'> I ndicatc one: O:'I!BE 0\\BH 0 :'llliE/WllEJotnt Venture 

r--
Offeror Certification: I \mder;tand th;u even thou~h SMBR d1d 1101 ~"ib'" suhcomr.tcl ~~~~Is ro 1h1s Sohc1tation, I w1l1 comply \\'lth the Cay's 
;\[/\'\'131. Prncurcmcm Pro!-'Tam tf I intend to include Subcontractors 111 my Offer. I further ah'TCC that this completed Subcontracting/Sub-

Consulting Utilization Form, and if ~ppltcahle my completed Subcontracting/Sub-Consulting Utilization Plan, ~hall become a part of an\' 

Com ncr I may be .twarded as rhc rc,ulr • ,j rht ~ Solicirauon. Further, tf I am ll\\'llucG a ( on tract and I am nor using Subcontractor\~) bur larer tmcnd 

to add Suhcomt::~ctor(~":, before the Sulvontrattor(' ) ts htred or h~'lns work, I w1ll comply wtth the Cay's :0.1 / \'i. HE Procurement Progr:un and 
<uhmir rb., Rt"que~t For Chan e I,,,..,, r, acid ~m· Subcomncror\<) to the Project ~[:m •cr or rhe Contract ~!aru c:r for pr:· •r .mthonzarion b · the g :tg g } 

<..tn and perform Good Fruth Efions (GI"b), if appbcahle. I under~tand th;u, if a Subcumracmr ts not listed in :m Subconttacting/Sub­
Consult.ing Utilization Plan, it ts a \'I<Jiauon of the Cay's :\1, \\'BI·. Procurement Pro!!!'am for me to hire tho 'iubcomr:tetor or allow the 

Subcontr~ctor to bq_'ln work, unless I hN obto~in Ctt) appronl oi mr Request for Change fonn. I understand th:lt, 11 .1 Subcontractor ts not listed 
111 nw Subcontracting/Sub-Consulting Utili:.t:arion Plan, it ts " ,·iohuon of the (try's :0.1 '\'\"BE Procurement Pro~mm for me to htre the 
Su!Jmntractor or allow the Subcontractor to bcgtn work, unle•s I first obram Ciry ;tpprovat of my Request for Change fnrm. 

'\1ml' and 1itlc of Authorized Rcprcscntall\'C' (l'nnt or Type) Signantrc/ D atc 
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;\111\;0RlTI'- A.._,.'D WOl\IE!';-0\l~'ED BLSINESS ENTERPRlSE (MBE/WBE) 

PROCUREMENT PROGRAM 

Subcontracung/Syb-Consulting ("Subcontractor") Utilization Plan 

S< >I.IC!T.\T!ON \;L\IRER: 

SOUCIT:\T!ON TITLE. 

I~STRL'CTIO:\S: Olfcrors wh•> DO imend m use Subcomncwrs may uulizc :\1/\X"BE Suhconrrnctor{s) or perform Good f':Uth effortS when 

retammg '\on-ccrnficd Subwmractor(sJ. Offeror' must dctemune \\ htch rypc of Suhconrracror(~) they .ue anticiparin!\ to use (CL~RT!f'IED OR 

:\Ot\-CERT!f-IED), check the box of their .tpplu:.tble dectsion, and comply 1nth the addttional mmunions aw>ciated with that particular selecnon. 

0 ltmend to usc City of :\u~un CERTIFIED ~1/\\131:. Subcontracwr Suh-con~uham(s). 

lnsmtcuons: Offcrors may u~c Subco>ntractor(s) that ARE Cuy oi Ausun ccrut'icd .\lf\\"13£ tirm• Oflcrors shall contact S\113R (5!2-
?-4--;6()0 or S\mRComrhlnccDocumemsf~amumcxas.~o,·) w contim1 tf the Ofieror's tntcndcd Subcontractor(~) are Cnr of Ausun 

ccrnfied \I \X1H- ;lnd 1f th.:~e tirm(s) arc ccrtiticJ tn pro1 ide the ~ooJs .10<1 sen ices the Offeror mtenJs to subcontract. It' the Oiicror< 
Subconrr~ctor(s) are current \'alit! certified City of Ausnn .\1/\XlH:: firms, the Offeror shalltnsc:n the name(s) of thetr Subcontracmr(~) 

tnto th~ table below and must include the following documents in their '"'led Offer: 

• SubcontrnCIIn~/Snb-Consultin!( l'cilintiun Fonn (completed and ~t)(ncd) 
• Subconrracnn~/Sub-\.onsulcing l'nhz.tnon Plan (completed) 

0 I intend to usc NOt-:-CERTJFIED Subcontractor/Sub-Consultant(&) after performing Good Faith Effons. 

Instn•ctions: Offcrors may usc Subcomr.tetor- that ,\RE 1\:0T City of ,\uwn certified 1\1/\\'TH'l firms Ot\LY after Offcrors ha\'c tirst 
demonstrated Good f';uth rJforts to prm·idc suhcuntracung opporrunincs to Cit) oi Austin .1-1/\\'BE firms. 

STEP O~f · C:onract S\IBR for an :1\'ailahility list ior d1c ~copc(s) oi '"wk you 1\;sh to subcclnrracr; 

STEP T\\'0 Perform Good Fauh Elton' (CJ1cck l.Jst prmidcd bclu~·): 
SfEP THREE: ( )ftcrun ~hall in~ert the n:unc(5) oi the1r certified Qr nvn-ccrufic:d Sul><:ontractur()) uuu the table bclu~· !nd mu" 

mcludc the follo\\1n~: documents in their sc.1lcd < )ttct: 

• Subc<>ntracnnjo(,'Sub-l.cm•ulting ltiJi,anon Form (completed and stgncdl 

• Subcontrncling/Sub-Consulting Criliuuon Plan (completed) 
• :\II rtquired documentation demonsrranng the Offeror's pcrform~nct> of (;ooJ Faith Effom (~cc Check List below) 

GOOD FAITH EFFORTS CHECK LIST-

\\hen using ~0~ CERTIFIED Subcontro~ctor/Sub-consult:mt>(s), t4.b of the foUo"ing CHECK BOXES MUST be completed 

in order to meet and comply \\ith the Good Faith Effort requirements and all documentation must be included m your sealed 
Offer. Documentation CA.'INOT be added or changed after submission of the bid. ' 

0 Contact SMBR. Oiicrors shall contact Si>IIJR (5!2-1F4-7600 or S:>IURCompljwceQpcumcnts@aysumella).I:U\') to o lmin a list 

of Ctty of .\usun certified .\1/\X'Bf. tirrns th~r are certitieJ to pr<n ide the goods and ~~nices the Offeror imend~ to subcontract 
out. (.-h:ulabtlnr lJst). Offero~ ~hall document thetr contact($) wtth S:\IHR m the "S\IBR Contact lnfom1~non" table on rhe 

ioUo'"~n!! p.1gc. 

0 Contact M/\\'6t:: firms. Offeror' 'h;\IJ 'ontact all of rhc :\I \\OJ: tirn" "" the ,\.ail,,t,ili" Li>< wich ·' Sc.;n;ti~ .• nt '-'>~·•' 

Business Pn.:scncc which ts rhe Austtn Metropolitan Statistical Area, w pro\·idc ml<>rmatmn on the proposed goods ,1nd <crviccs 

prnpmcd m he r;ubccmtractcd and 1-(1\'c the Subcomr~ctor rhc opportunity rn respond on rhm uuerest to bid 110 rh.: proposed 
'tope of work. \\'hen making the contact'. Offeror> shall u~c ~r lc~'r rwo (2) of rhe fnllnwtng cnmmunie>rtnn method~· email, 

in, CS mat! or phone: Oifcrors ~hJ!l gi1·c: the comactc;d .\1/\\'BE finm at lc:1'r '~'\·en d~~) to respond with thcu tntc.:resr. 
Offcmrs shall document all c,·idcncc of their ~'<>nUct(>) incluJin~ email•. iax contirmauons, proof of mail dc:ln-cry, and/or phone 

lc~o'S. The•c document$ ~h:tU sho'"' the datc(s) of contact, company com.•cted, phone number,und contact per.~on. 
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MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 
PROCUREMENT PROGRAM 

Subconuactinr/Sub-CoDAultin& l"Subcontractof') Utilization Plan 

SOLICITATION NUMBER: 

SOUCITATION TITLE: 

0 Follow up with responding M/WBE fltllls. Offeror shall follow up with all M/W"BE firms that respond to the Offeror's 

request. Offerors shall provide wnttc:n evidence of their contact(s): emails, fax confirmations, proof of mail delivery, and/or 

phone logs. These documents shall show the date(s) of contact, company contacted, phone number, and contact person. 

0 Advertise. Offc:rors shall place an advc:rosement of the subcontracting opporrurut}' 1n a local publicaoon (i.e. nC\l'Spaper, minoriry 
or women organizations, or clecuonic/ SOCial media). Offerors shall include a copy of their advc:roscment, iocludmg the name of 

the local publication and the dare the advertisement was published. 

0 Uae a Community Organization. Offerors shall solicit the services of a community orgaoization(s); minority persons/women 

comractors'/trade group(s); local, state, and federal minorit)• persons/women business assistance office(s); and other 

organizations to help solicit M/WBE firms. Offerors shall provide written evidence of their Proof of contact(s) include: emails, 

fax confirmations, proof of mail delivery, and/or phone logs. These: documems shall show the date(s) of contact, organization 

contacted, phone number, email address and contact person. 

Solicitation No. IFB 6400 GAZ0058 Page 12 



Mll\;ORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 
PROCURE~fENT PROGRAM 

Subcontmcting/Sub-Consulting ("Subcontraqor'') Utilization Plan 

:,OIICITATIO:'-. '-l\IBcR: 

SOl ICIT.-\TH J:\. TITLI"· 

(Offerors mar duplicate this page to add ndditionnl Subcontmctors as needed) 

Subcontractor/Sub-consultant 

Cit\ nt -\usun Ccrtifie..i 0 .\181 ~ 0 \\~BE Ethmc/Gendcr Code: 0 :\0:-\-CERTIFIED 

Vendor ID Code 

Cont.tcr Person Phone :-.:umbtr: 

Addnional ComJct lnio f'ax :-.:wnber: E·m:ul: 

Amount of Subcontract s 
List commodtt} codes & 

dc>cnpuon oi scrYtccs 

Ju~uticanon for not uulizin~ a 
certified \fBI::/\'i1~1:. 

Subcontractor/Sub-consultant 

Ctty of ,\ustin Ccrtitied 0 .\!HI ~ 0 \\UE lithmc/Gendcr Code: (] :-\ON-ChRTif.IED 

Vendor JD Code 

1 Contact Pcr<on Phone :--Jumbcr: 

Addiuunal Cont;lct lnio Fax :\umbu: E-m.ul: 

Amount of Subcontract s 
I..i,t commodtty coJes & 

[ dc,cnpuon oi services 

I Jmutication for not tmlizmg a 
cernfied .\fBE/\\'UE 

SMBR Contact Information 

SMBR Contact N:~me Contact Date Means of Contact Reason for Contact 
I D Ph<•OC 

OR 

0 tm.ul 

fOR SMAU. AND MINORITY BUSINESS RESOURCES DEPAltTMENT USE ONLY: 

H:avmg rc\'i=·ed rhts plan, I acknowledge: that rhe Offeror 0 HAS or 0 HAS l'OT complied with these instructions and Ciry Code 

Chapters 2-9A/B/C/D,as amended. 

I ha\·c r~icwcd the completing rhe Subcontracting/Sub·Cunsultant L'tilization Plan and 0 Concur 0 Do Not Concur wirh rhc Reviewing 

Counselor's recommendation. 

Director/ Assistant Director or Designee D~tc 
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CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE PROVISIONS 

The following Supplemental Purchasing Provisions apply to this solicitation: 

1. EXPLANATIONS OR CLARIFICATIONS: (reference paragraph 5 in Section 0200) 

All requests for explanations or clarifications must be submitted in writing to the Purchasing Office by 2:00 
PM. December 20, 2017 

2. TERM OF CONTRACT: 

A. The Contract shall be in effect for an initial term of 36 months and may be extended thereafter for up 
to 2 additional 12 month periods, subject to the approval of the Contractor and the City Purchasing 
Officer or his designee. 

B. Upon expiration of the initial term or period of extension, the Contractor agrees to hold over under the 
terms and conditions of this agreement for such a period of time as is reasonably necessary to re­
solicit and/or complete the project (not to exceed 120 days unless mutually agreed on in writing). 

C. Upon written notice to the Contractor from the City's Purchasing Officer or his designee and 
acceptance of the Contractor, the term of this contract shall be extended on the same terms and 
conditions for an additional period as indicated in paragraph A above. 

3. QUANTITIES: The quantities listed herein are estimates for the period of the Contract. The City reserves 
the right to purchase more or less of these quantities as may be required during the Contract term. 
Quantities will be as needed and specified by the City for each order. Unless specified in the solicitation, 
there are no minimum order quantities. 

4. DELIVERY REQUIREMENTS: 

Location: Days: 

City of Austin M-F (7:30a.m.- 4:30p.m.) 

Wireless Communication Services Division 

1006 Smith Rd. 

Austin, TX 78721 

A. Delivery is to be made within 14 calendar days after the order is placed (either verbally or in writing). 
All orders must be shipped complete unless arrangements for partial shipments are made in advance. 

B. The Contractor shall provide, with each delivery, a Shipping or Delivery Ticket showing the description 
of each item, quantity, and unit price. 

C. The Contractor shall confirm the quantity to be shipped on all orders within two (2) hours of notification 
by phone from the City. 

D. Unless requested by the City, deliveries shall not be made on City-recognized legal holidays (see 
paragraph 51 in Section 0300). 

5. INVOICES and PAYMENT: (reference paragraphs 12 and 13 in Section 0300) 

A. Invoices shall contain a unique invoice number and the information required in Section 0300, 
paragraph 12, entitled "Invoices." Invoices received without all required information cannot be 
processed and will be returned to the vendor. 

Invoices shall be mailed to the below address: 



Department 

Attn: 

Email Address 

Address 

CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE PROVISIONS 

City of Austin 

Communication Technology Management or (CTM) 

Accounts Payable 

CTMAPinvoices@austlntexas.gov 

PO Box 1088 

City, State Zip Code Austin, TX 78767 

B. The Contractor agrees to accept payment by either credit card, check or Electronic Funds Transfer 
(EFT) for all goods and/or services provided under the Contract. The Contractor shall factor the cost 
of processing credit card payments Into the Offer. There shall be no additional charges, surcharges, 
or penalties to the City for payments made by credit card. 

6. RESTOCKING FEES: 

A. The Contractor may bill the City restocking fees (if included in their Offer) for parts that are ordered by 
the City under the contract and returned for refund. The Contractor Is not obligated to accept for 
refund any part that is not resalable and/or not in the same condition as when purchased. 

B. Restocking fees may be charged to the City when multiple parts or groups of parts are returned for 
refund at one time due to the City inventory warehouse cleaning, unless these parts are returned at an 
annual pre-arranged date. The date for the annual return shall be mutually agreed upon between the 
City and the Contractor. 

7. MATERIALS SPECIFICATIONS/DESCRIPTIVE LITERATURE: 

A. If a solicitation refers to a Qualified Products List (QPL), Standard Products List (SPL) or a 
manufacturer's name and product, any Offeror offering products not referenced in the solicitation must 
submit as part of their Offer materials specifications/descriptive literature for the non-referenced 
product. Materials specifications/descriptive literature must be identified to show the item(s) in the 
Offer to which it applies. 

B. Materials specifications/descriptive literature are defined as product manufacturer's catalog pages, 
•cut sheets" applicable tests results, or related detailed documents that specify material construction, 
performance parameters, and any industrial standards that are applicable such as ANSI, ASTM, 
ASME, SAE, NFPA, NBS, EIA, ESL, and NSA. The submitted materials specifications/descriptive 
literature must include the manufacturer's name and product number of the product being offered. 

C. The failure of the materials specifications/descriptive literature to show that the product offered 
conforms to the requirements of the Solicitation shall result in rejection of the Offer. 

D. Failure to submit the materials specifications/descriptive literature as part of the Offer may subject the 
Offer to disqualification from consideration for award. 

8 SAMPLES- EXACT REpLICA: 



CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE PROVISIONS 

A. The Offeror shall submit an exact replica of the goods to be provided per specification upon request. 
This sample shall be provided within 5 working days after request by the City. 

B. Send samples to the City at the following address: 

City of Austin Communication Technology Management or (CTM) 

Department Wireless Communication Services Division 

Address 1106 Smith Rd 

City, State Zip Code Austin, TX 78721 

Attn: Arletha Guerrero 

C. All products provided to the City under this solicitation will be evaluated or tested and must meet ~ 
requirements of the specification, regardless of whether or not all requirements are to be evaluated or 
tested. 

D. Samples will be provided at no cost to the City, will be retamed by the City, and may be used for use in 
assuring compliance with materials specifications after award. Failure to supply samples when 
requested shall subJect the Offer to disqualification from consideration for award. 

E. Samples will be evaluated or tested as follows: 

All the electronics testing will be performed using a Motorola XTS series portable radio, and a 
Motorola APX series portable radio. Both radios will be programmed to operate on a C4FM simplex 
channel They will then be connected to the device under test and the results will be measured with a 
General Dynamics R26670 Combined Service Monitor. We will then document the results with a 
spreadsheet for performance comparison. 

9. RECYCLED PRODUCTS: 

A. The City prefers that Offerors offer products that contain recycled materials. When a recycled product 
is offered by the Offeror, the Offeror must state 1n their Offer the percentage of the product that IS 

recycled and must include a list of the recycled materials that are contained in the product. 

B. The recycled content of paper products offered to the City shall be in accordance with the Federal 
Environmental Protection Agency's Recycled Product Procurement Guidelines. These guidelines are 
available at http://www .epa.gov/cpg/. 

C. Contract award for paper products will be made for recycled products unless the cost is more than 
10% above the lowest price for non-recycled paper products as required in the City's Comprehensive 
Recycling Resolution . 

10. PUBLISHED PRICE LISTS: 

A. Offerors may quote using published price lists in the following ways: 

i. Offerors may quote one discount from a Published Price List for all offered items to be covered 
in the Contract. The discount must remain firm during the life of the Contract. 

ii. Offerors may quote their dealer cost, plus a percentage markup to be added to the cost. The 
percentage markup must remain firm during the life of the contract. 

B. Two (2) copies of the list upon which the discounts or markups are based shall be submitted with the 
Offer. All price lists identified rn the Offer shall clearly include the Offeror's name and address. the 



CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE PROVISIONS 

solicitation number. prices, title of the discount and number. and the latest effective date of the price 
list. If the Offer IS based on a discount or markup on a manufacturer's price list, the price list must also 
include the manufacturer's name, the manufacturer's latest effective date, and the manufacturer's 
price schedule. All price lists submitted become part of the Offer. 

C. The price list may be superseded or replaced during the Contract term only if price rev1sions are the 
result of the manufacturer's official price list revision. Written notification from the Contractor of price 
changes, along with two (2) copies of the revised list must be submitted to the Buyer in the Purchasing 
Office with the effective date of change to be at least 30 calendar days after written notification. The 
City reserves the right to refuse any list revision. 

D. The discounts or markups on equipment rental, material, supplies, parts, and contract services shall 
be fixed throughout the term of the Contract, and are not subject to increase. 

E. Failure to submit written notification of price list revisions will result in the rejection of new prices being 
invoiced. The City will only pay invoices according to the last approved price list. 

11. NON-COLLUSION, NON-CONFLICT OF INTEREST. AND ANTI-LOBBYING: 

A. On November 10, 2011, the Austin C1ty Counc11 adopted Ord1nance No. 20111110-052 amending 
Chapter 2.7, Article 6 of the C1ty Code relating to Anti-Lobbying and Procurement. The policy defined 
in this Code applies to Solicitations for goods and/or services reqwnng City Council approval under 
City Charter Article VII, Section 15 (Purchase Procedures). During the No-Contact Period, Offerors or 
potential Offerors are prohibited from mak1ng a representation to anyone other than the Authorized 
Contact Person in the Solicitation as the contact for questions and comments regarding the 
Solicitation. 

B If during the No-Contact Period an Offeror makes a representation to anyone other than the 
Authorized Contact Person for the Solicitation, the Offeror's Offer is disqualified from further 
consideration except as permitted in the Ordinance. 

C. If an Offeror has been disqualified under this article more than two times in a sixty (60) month period. 
the Purchasing Officer shall debar the Offeror from doing business with the C1ty for a period not to 
exceed three (3) years, provided the Offeror is given written notice and a hearing in advance of the 
debarment. 

D. The City requires Offerors submitting Offers on this Solicitation to certify that the Offeror has not in 
any way directly or indirectly made representations to anyone other than the Authorized Contact 
Person during the No-Contact Period as defined 1n the Ord1nance. The text of the City Ordinance is 
posted on the Internet at: rtlp.i/WWIN .cl.austin.tx ustedlms:oocument.cfm?id=161145 

12 LIVING WAGES: 

A. The m1mmum wage required for any Contractor employee directly assigned to this City Contract is 
$13.50 per hour, unless Published Wage Rates are included in this solicitation. In addition, the City 
may stipulate higher wage rates in certain solicitations in order to assure quality and continuity of 
service 

B. The City requires Contractors submitting Offers on this Contract to provide a certification (see the 
Living Wages Contractor Certification included in the Solicitation) with their Offer certifying that 
all employees directly assigned to this C1ty Contract will be paid a minimum living wage equal to or 
greater than $13.50 per hour. The certification shall include a list of all employees directly assigned to 
providing services under the resultant contract including their name and job title. The list shall be 
updated and prov1ded to the City as necessary throughout the term of the Contract. 



CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE PROVISIONS 

C. The Contractor shall maintain throughout the term of the resultant contract basic employment and 
wage information for each employee as required by the Fair Labor Standards Act (FLSA). 

D The Contractor shall provide to the Department's Contract Manager with the first Invoice, individual 
Employee Certifications for all employees d1rectly assigned to the contract. The City reserves the right 
to request individual Employee Certifications at any time during the contract term. Employee 
Certifications shall be signed by each employee directly assigned to the contract. The Employee 
Certification form is available on-line at 
https :/lwww .austin texas. govlflnanceonli ne/vendor connection/index. cfm. 

E. Contractor shall submit employee certifications annually on the anniversary date of contract award 
with the respective invoice to verify that employees are paid the Living Wage throughout the term of 
the contract. The Employee Certification Forms shall be submitted for employees added to the 
contract and/or to report any employee changes as they occur. 

F. The Department's Contract Manager will periodically review the employee data submitted by the 
Contractor to verify compliance with this Living Wage provision. The City retains the right to review 
employee records required in paragraph C above to verify compliance with this provision. 

13. INTERLOCAL PURCHASING AGREEMENTS: (applicable to competitively procured goods/services 
contracts). 

A. The City has entered into lnterlocal Purchasing Agreements with other governmental entities, pursuant to 
the lnterlocal Cooperation Act, Chapter 791 of the Texas Government Code. The Contractor agrees to 
offer the same prices and terms and conditions to other eligible governmental agencies that have an 
interlocal agreement with the City. 

B. The City does not accept any responsibility or liability for the purchases by other governmental agencies 
through an interlocal cooperative agreement. 

14. CONTRACT MANAGER: The following person is designated as Contract Manager, and will act as the 
contact point between the City and the Contractor during the term of the Contract: 

Arletha Guerrero, Wireless Office 

1006 Smith Road, Austin, TX 78721 

Phone: 512-972-3262 Email: Arletha.Guerrero@austintexas.gov 

•Note. The above listed Contract Manager is not the authorized Contact Person for purposes of the NON­
COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING Provision of this Section; and 
therefore, contact w1th the Contract Manager is prohibited during the no contact period. 



CITY OF AUSTIN 
SPECIFICATION FOR OVERFLOW RADIO SHOP SERVICES 

1. PURPOSE 

A. The City of Austin Communications and Technology Management, Wireless 
Communication Services Division (WCSD) seeks a qualified contractor to 
provide radio shop services. -The contract resulting from this solicitation will be 
awarded for a term of 36 months with two 12-month extension options. 

B. The contractor will provide qualified personnel to meet all WCSD installation 
requirements established in this solicitation. Contract performance will be at 
WCSD, currently located at 1006 Smith Road, Austin, Texas, at the 
contractor's approved location, and/or at remote locations identified by WCSD. 

2. BACKGROUND 

WCSD installs, programs, configures, and maintains radio and other mobile and 
fixed station equipment for City of Austin (City) departments and external 
agencies. This solicitation will allow WCSD to out-source radio and radio-related 
services and vehicle equipment installation services when the demand for such 
services exceeds WCSD's ability to provide them in a timely manner. 

3. REQUIREMENTS 

A. The contractor must be certified by Motorola Solutions as a Motorola Service 
Provider (formerly Motorola Service Station or MSS), with technicians 
experienced in Motorola subscriber equipment programming and maintenance 
using the latest Motorola software and firmware. 

B. The contractor shall provide with its bid the names of technicians experienced 
in Motorola subscriber equipment programming and service and a detailed 
description of that experience. All technicians working on City equipment shall 
have completed training covering Motorola and industry-wide installation, 
programming, and maintenance standards. 

C. Every contractor technician performing services under this contract shall be 
required to pass a criminal background investigation conducted by City. 

D. The contractor primary service location must be within a 30 air-mile radius of 
1006 Smith Road, Austin, TX 78721. 

E. The contractor will be expected to install, program, and service Motorola 
subscriber radio equipment (mobiles, portables, consolettes, control stations) 
and local antenna systems as well as vehicular electronic equipment including 
but not limited to: Vehicle emergency lights, sirens, and control heads, mobile 
data computers, docks, stands, floor plates and associated wiring and 
peripherals, mobile audio/video recording systems, electronic shotgun mounts, 
radar units, etc. 

0500 (IFB) Specification Page I of2 



CITY OF AUSTIN 
SPECIFICATION FOR OVERFLOW RADIO SHOP SERVICES 

F. All work performed shall be in strict accordance with Motorola engineering, 
service, and installation standards and shall conform to WCSD standards. 
WCSD will provide the Contractor with training and/or documentation 
necessary to perform work to WCSD standards. Contractor, upon completion of 
any service under this contract, shall provide back to WCSD specified 
documentation of all work performed. 

G. The contractor shall have the ability and staff to provide radio programming 
services within two business days following notification from WCSD. Other 
work, including vehicle equipment installations, radio maintenance, and other 
related jobs shall be scheduled in advance and performed within the timeframe 
specified by WCSD, with all the work performed to meet standards of 
programming, installation, configuration, and maintenance as specified by 
WCSD. 

H. Work will be performed at the WCSD location at 1006 Smith Road, at the 
vendors' location, and at remote locations to be identified by WCSD; therefore, 
the Contractor shall provide to the City within fourteen days after contract 
award the insurance certificate with all the required coverage's that is stated in 
Section 0400, Supplemental Terms and Conditions. 

I. The contractor shall provide an hourly rate for labor. All work under this 
contract will be charged at this rate of pay regardless of the scope of work. 
WCSD generally will provide all necessary repair parts; any parts (connectors, 
wiring , etc.) provided by Contractor will be identified and billed to City at the 
invoiced price plus 15% (fifteen percent). 

4. REFERENCES 

The contractor shall provide, with the bid, at least five (5) recent customers to 
whom products and/or services have been provided that are similar to those 
required by this solicitation. 

5. CONTRACT AWARD 

This contract will be awarded to the lowest responsible/responsive bidder meeting 
all the requirements of the specification. 

6. CONTRACT MANAGER 

Charles Brotherton (or successor) 
City of Austin Wireless Communication Services Manager 
512-972-3200 
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BID SHEET 

RADIO AND EQUIPMENT SERVICES 

SOLICITATION NUMBER: IFB 6400 GAZ0058 

Special Instructions: Be advised that exceptions taken to any portion of the solicitation may 
jeopardize the acceptance of your bid. 

·--
Annual Hourly Extended I Description Estimated 
Hours 

Labor Rate Amount 

Hourly Labor Rate for all Installation and 
10,000 ..$'.5S.~o ...1'.550,0~0 Repair Services 

The listed annual hours for this solicitation are only an estimate. The City reserve the 
right to order more or less that amount. 

VENDOR NAME: DFW Communications 1£. "Ja Crosspoint Communicalions 

AUTHORIZED SIGNATURE: _ _.&~=F-Jir-'~.:::....._\+-,.-c'--'f-c..._" _____ _ 

PRINTNAME: ~S~t~ev~e~B~ya~r~d---~----~---------------------
\j 

DATE: 1/2/2018 

PHONE NUMBER:~2;...;.1 ....:.4....:::-8::.:::6:.:.::.9....::-2:...:1...:..11.:__ _______________ _ 

E-MAIL ADDRESS: sbyard@crosspointcomm.com 
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ADDENDUM 
CITY OF AUSTIN, TEXAS 

Solicitation: IFB 5600 GAZ0058 Addendum No: 1 Date of Addendum: 12/12/17 

This addendum is to incorporate the following changes to the above referenced solicitation: 

I. Clarifications: 

OFFER SHEET, page 1, is amended to state: 

BID DUE PRIOR TO: January 4, 2018, 2:00pm, local time 

BID OPENING TIME AND DATE: January 4, 2018, 2:15pm, local time 

II. ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

ACKNOWLEDGED BY: 

S\e~e, 'SSya.<d 
Name 

12/12/17 
Date 

RETURN ONE COPY OF THIS ADDENDUM TO E PURCHAS NG OFFICE, CITY OF AUSTIN, WITH 
YOUR RESPONSE OR PRIOR TO THE SOLICIA ON CLOSING DATE. FAILURE TO DO SO MAY 
CONSTITUTE GROUNDS FOR REJECTION. 



ADDENDUM 
CITY OF AUSTIN, TEXAS 

Solicitation: IFB 5600 GAZ0058 Addendum No: 2 Date of Addendum: 12120/17 

This addendum is to incorporate the following changes to the above referenced solicitation: 

I. Clarifications: 

As per the instructions in Section 126 of the Supplemental Purchase Provisions, the City requires 
Contractors submitting Offers on this Contract to provide the attached Living Wages Contractor 
Certification, Section No. 0815. 

II. ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

APPROVED BY: ~==~~~+-~------~--~--~ 
Gil Zil , Co act Management Specialist IV 
Purch ing Office, 512-974-2696 

ACKNOWLEDGED BY: 

'Sieve-~pcd 
Name 

12/20/17 
Date 

RETURN ONE COPY OF THIS ADDENDUM T T E PURCHASING OFFICE, CITY OF AUSTIN, WITH 
YOUR RESPONSE OR PRIOR TO THE SOLICI N CLOSING DATE. FAILURE TO DO SO MAY 
CONSTITUTE GROUNDS FOR REJECTION. 



CITY OF AUSTIN, TEXAS 
LIVING WAGES CONTRACTOR CERTIFICATION 

(Please duplicate as needed) 

SOLICITATION NO. IFB 5600 GAZ0058 

Pursuant to the Living Wages provision (reference Section 0400, Supplemental Purchase Provisions) 
the Contractor is requ1red to pay to all employees directly assigned to this City contract a minimum 
Living Wage equal to or greater than $13.50 per hour. 

(1) The below listed employees of the Contractor who are directly assigned to this contract are 
compensated at wage rates equal to or greater than $13.50 per hour: 

Employee Name Employee Job Title 

Rafael Cabrera Installer 

William King Installer 

Anthony Perez Installer 

Co n... , .., -r .S:..,o,..., 
<./ 

Co ,...., , ...., r so <• ...... 

(2) all future employees assigned to this Contract will be paid a minimum Living Wage equal to or 
greater than $13.50 per hour. 

(3) Our firm will not retaliate against any employee claiming non-compliance with the Living Wage 
provision. 

A Contractor who violates this Living Wage provision shall pay each affected employee the amount of 
the deficiency for each day the violation continues. Willful or repeated violations of the provision or 
fraudulent statements made on this certification may result in termination of this Contract for Cause, 
subject the firm to possible suspension or debarment, or result in legal action. 

I hereby certify that all the listed employees of the Contractor who are directly assigned to this contract 
are paid a minimum Living Wage equal to or greater than $13.50 per hour. 

Contractor's Name: 

Signature of Officer 
or Authorized 
Representative: 

Printed Name: 

Title 

DFW Communications Inc. dba Crosspoint Communications 

CFO 

Section 0815, Living Wages Contractor Certification Revised Oct 2016 




