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AGREEMENT BETWEEN 

THE CITY OF AUSTIN 
AND 

AUSTIN SPEECH LABS INC. 

FOR 

THE GRANT FOR TECHNOLOGY OPPORTUNITIES PROGRAM (GlOPs) 

AGREEMENT NO. NN I ~ 00 0 0 0 II 
I 

This Agreement is made by and between the City of Austin ("the City") acting by and through its 
Telecommunications & Regulatory Affairs Office ('TARA"), a home-rule municipality incorporated by the State 
of Texas, and Austin Speech Labs Inc. ("Grantee"), a non-profit corporation, having offices at 7800 Shoal 
Creek Blvd. Suite 136- S, Austin, TX 78757. 

PURPOSE 

The City of Austin's Digital Inclusion Strategic Plan, as adopted by Resolution No. 20141120-07 4, includes 
every Austin resident having ~n opportunity to be fully engaged in digital society, accessing and using digital 
and communications technology; and the Office of Telecommunications & Regulatory Affairs is the lead office 
for implementation; and achieves initiatives referenced in the Digital Inclusion Strategic Plan to promote 
device refurbishment programs to provide inexpensive devices to low-income residents and grant 
opportunities to keep devices and trainings up-to-date. The City tracks the achievement of this municipal 
purpose through this contract with use of City funds and loaned computing equipment to achieve the goals of 
the Digital Inclusion Strategic Plan. 

SECTION 1. GRANT OF AUTHORITY, SERVICES AND DUTIES 

1.1 Engagement of the Grantee. Subject to the general supervision and control of the City and subject 
to the provisions of the Terms and Conditions contained herein, the Grantee is engaged to provide the 
services set forth in the attached Agreement Exhibits. 

1.2 Responsibilities of the Grantee. The Grantee shall provide all technical and professional expertise, 
knowledge, management, and other resources required for accomplishing all aspects of the tasks and 
associated activities identified in the Agreement Exhibits. The Grantee shall assure that all Agreement 
provisions are met by the Subgrantee. 

1.3 Responsibilities of the City. The City's Agreement Manager will be responsible for exercising general 
oversight of the Grantee's activities in completing the Program Work Statement. Specifically, the Agreement 
Manager will represent the City's interests in resolving day-to-day issues that may arise during the term of 
this Agreement, shall participate regularly in conference calls or meetings for status reporting, shall promptly 
review any written reports submitted by the Grantee, and shall approve all requests for payment, as 
appropriate. The City's Agreement Manager shall give the Grantee timely feedback on the acceptability of 
progress and task reports. The Agreement Manager's oversight of the Grantee's activities shall be for the 
City's benefit and shall not imply or create any partnership or joint venture as between the City and the 
Grantee. 

1.4 Designation of Key Personnel. The City's Agreement Manager for this Agreement, to the extent 
stated in the preceding section 1.3, shall be responsible for oversight and monitoring of Grantee's 
performance under this Agreement as needed to represent the City's interest in the Grantee's performance. 

1.4.1 The City's Agreement Manager, John Speirs or designee: 
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- may meet with Grantee to discuss any operational issues or the status of the services or work to be 
performed; and 

 
-shall promptly review all written reports submitted by Grantee, determine whether the reports comply 
with the terms of this Agreement, and give Grantee timely feedback on the adequacy of progress and 
task reports or necessary additional information.   
 

1.4.2  Grantee’s Agreement Manager, John Speirs, or designee, shall represent the Grantee with 
regard to performance of this Agreement and shall be the designated point of contact for the City's 
Agreement Manager.  

 
1.4.3  If either party replaces its Agreement Manager, that party shall promptly send written notice of 
the change to the other party.  The notice shall identify a qualified and competent replacement and 
provide contact information. 

 
SECTION 2.     TERM 
 
2.1 Term of Agreement.  The Agreement shall be in effect for a term of twelve (12) months beginning July 

1, 2018 through June 30, 2019, unless extended by written amendment executed prior to the end of the 
initial term. 

 
SECTION 3.     PROGRAM WORK STATEMENT 
 
3.1 Grantee’s Obligations.  The Grantee shall fully and timely provide all services described in the attached 

Agreement Exhibits in strict accordance with the terms, covenants, and conditions of the Agreement and 
all applicable Federal, State, and local laws, rules, and regulations. 

 
SECTION 4.     COMPENSATION AND REPORTING 

4.1 Agreement Amount.  The Agreement acknowledges and agrees that, notwithstanding any other 
provision of this Agreement, the maximum amount payable by City under this Agreement shall be 
$25,000.00 (the “City Contribution”). The City Contribution shall be payable only and solely from funds 
appropriated and available for the purpose of the GTOPs program. 

4.1.1 The Grantee shall expend City funds according to the approved budget categories described in 
Exhibit B.1, Program Budget and Narrative. 

4.1.1.1 Budget Revision:  The Grantee may make transfers between or among budget 
categories with the City Agreement Manager’s prior approval, provided that: 

i. The cumulative amount of the transfers between direct budget categories (Personnel, 
Operating Expenses, Direct Assistance and/or Equipment/Capital Outlay) is not more 
than 10% of the program period total. 

ii. the transfer will not increase or decrease the total monetary obligation of the City 
under this Agreement; and 

iii. the transfers will not change the nature, performance level, or scope of the program 
funded under this Agreement. 
 

4.1.1.2  Transfers between or among budget categories in excess of 10% will require the City 
Agreement Manager’s approval, and must meet all of the conditions outlined in Section 4.1.1.1 
(ii) and (iii) above. 

i. The Grantee must submit a Budget Revision Form to the City prior to the submission 
of the Grantee’s first monthly billing to the City following the transfer. 

4.1.2 Payment to the Grantee shall be made in monthly increments for the term of the Agreement: 

4.2 Computing Equipment  
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The Agreement acknowledges and agrees that, notwithstanding any other provision of this Agreement, the 
maximum number of computing devices loaned by City under this Agreement shall number a minimum of 10 
(the “City Equipment Contribution”). The City Equipment contribution shall be disbursed only and solely from 
dispossessed assets available for the purpose of the GTOPs program. 

4.2.1 The Grantee shall utilize computing devices according to the approved use described in Exhibit 
A.1, Program Work Statement. 

4.2.1.1 Equipment Use Revision:  The Grantee may make changes to the Program Work 
Statement with respect to how computing equipment is used only with the City Agreement 
Manager’s prior approval, provided that: 

i. the equipment use revision will not increase or decrease the total number of 
computing devices the City is obligated to provide under this Agreement; and 

ii. the equipment use revision will not change the nature, performance level, or scope of 
the program funded under this Agreement. 
 

4.2.1.2  Additional contribution of computing devices beyond the minimum number agreed will 
require the City Agreement Manager’s approval, and must meet all of the conditions outlined in 
Section 4.2.1.1 (ii) above. 

i. The Grantee must submit an Equipment Use Revision Form to the City coincident with 
the first quarter program performance report and third quarter program performance 
report as outlined in section 4.9.  

4.2.2 Distribution of Equipment  

4.2.2.1 Grantee Obligations/Costs. The Grantee has applied, in writing, for a contribution of 
dispossessed City equipment (computing devices), and hereby agrees to be responsible for all 
arrangements and is required to pay all costs, charges and expenses incidental for the transfer 
of this equipment, including, but not limited to, the cost of preparation, packing, crating, handling, 
maintenance, repair, restoration, transportation and all other actions incidental to the use and/or 
movement of the loaned property to or from the Grantee's location. 

4.3 Requests for Payment and Matching Funds Statement. 

Payment to the Grantee shall be due thirty (30) calendar days following receipt by the City of Grantee’s 
fully and accurately completed "Payment Request", "Monthly Expenditure Report" and “Matching Funds 
Statement”, using forms at http://www.ctkodm.com/austin/.  The payment request, expenditure report 
and matching funds statement must be submitted to the City no later than 5:00 p.m. Central Time fifteen 
(15) calendar days following the end of the month covered by the request and expenditure report.  If the 
fifteenth (15th) calendar day falls on a weekend or holiday, as outlined in Section 8.24, the 
deadline to submit the payment request and expenditure report is extended to no later than 5:00 
p.m. Central Time of the first (1st) weekday immediately following the weekend or holiday.  
Grantee must provide the City with supporting documentation for each monthly Payment 
Request which includes, but not limited to, a report of City Agreement expenditures generated 
from the Grantee’s financial management system.  Examples of appropriate supporting 
documentation MAY include, but are not limited to: 
  
 General Ledger Detail report from the Grantee’s financial management system 
 Profit & Loss Detail report from the Grantee’s financial management system 
 Check ledger from the Grantee’s financial management system 
 Payroll reports and summaries, including salary allocation reports and signed timesheets 
 Receipts and invoices 
 Copies of checks and bank statements showing transactions as cleared 

 
The City retains right of final approval of any supporting documentation submitted before a 
Payment Request is approved for processing. Failure to provide supporting documentation 
acceptable to the City may result in delay or rejection of the Payment Request.  The City reserves 
the right to modify the required supporting documentation, as needed. 
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4.3.1 Unless otherwise expressly authorized in the Agreement, the Grantee shall pass through all 
Subagreement and other authorized expenses at actual cost without markup. 

4.3.2 Federal excise taxes, State taxes, or City sales taxes must not be included in the invoiced 
amount.  The City will furnish a tax exemption certificate upon request. 

4.3.3 The Organization shall ensure that the Matching Funds component of this program is fulfilled 
in compliance with the Guidelines provided by the City.  The City requires a 1:1 match for all City 
contributions.  Failure to satisfy the minimum match requirement by the termination date of this 
Agreement will be an event of default for which the City may exercise its rights under section 5 of this 
Grant Agreement. 

4.4 Payment. 

4.4.1 All requests for payment received by the City will be paid within thirty (30) calendar days of the 
City’s receipt of the deliverables or of the invoice, whichever is later. Requests for payment received 
without all required information cannot be processed and will be returned to the Grantee. 

4.4.2 If payment is not timely made, (per this paragraph), interest shall accrue on the unpaid balance 
at the lesser of the rate specified in Texas Government Code Section 2251.025 or the maximum lawful 
rate; except, if payment is not timely made for a reason for which the City may withhold payment 
hereunder, interest shall not accrue until ten (10) calendar days after the grounds for withholding 
payment have been resolved. 

4.4.3 The City may withhold or set off the entire payment or part of any payment otherwise due the 
Grantee to such extent as may be necessary on account of; 

4.4.3.1 delivery of unsatisfactory services by the Grantee; 

4.4.3.2 third party claims, which are not covered by the insurance which the Grantee is 
required to provide, are filed or reasonable evidence indicating probable filing of such claims; 

4.4.3.3 failure of the Grantee to pay Subgrantees, or for labor, materials or equipment,  

4.4.3.4 damage to the property of the City or the City’s agents, employees or Grantees, 
which is not covered by insurance required to be provided by the Grantee; 

4.4.3.5 reasonable evidence that the Grantee’s obligations will not be completed within the 
time specified in the Agreement, and that the unpaid balance would not be adequate to cover 
actual or liquidated damages for the anticipated delay; 

4.4.3.6 failure of the Grantee to submit proper payment requests and expenditure reports 
with all required attachments and supporting documentation; 

4.4.3.7 failure of the Grantee to comply with any material provision of the Agreement; or 

4.4.4 Notice is hereby given of Article VIII, Section 1 of the Austin City Charter which prohibits the 
payment of any money to any person, firm or corporation who is in arrears to the City for taxes, and of 
§2-8-3 of the Austin City Code concerning the right of the City to offset indebtedness owed the City.  
Payment will be made by check unless the parties mutually agree to payment by electronic transfer of 
funds. 

4.5 Non-Appropriation.  The awarding or continuation of this Agreement is dependent upon the availability 
of funding.  The City’s payment obligations are payable only and solely from funds appropriated and 
available for this Agreement.  The absence of appropriated or other lawfully available funds shall render 
the Agreement null and void to the extent funds are not appropriated or available and any deliverables 
delivered but unpaid shall be returned to the Grantee.  The City shall provide the Grantee written notice 
of the failure of the City to make an adequate appropriation for any fiscal year to pay the amounts due 
under the Agreement, or the reduction of any appropriation to an amount insufficient to permit the City 
to pay its obligations under the Agreement.  In the event of non- or inadequate appropriation of funds, 
there will be no penalty nor removal fees charged to the City. 

4.6 Travel Expenses. All approved travel, lodging, and per diem expenses in connection with the 
Agreement for which reimbursement may be claimed by the Grantee under the terms of the Agreement 
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will be reviewed against the City’s Travel Policy and the current United States General Services 
Administration Domestic Per Diem Rates (the “Rates”) as published and maintained on the Internet at:   

http://www.gsa.gov/portal/category/21287 

No amounts in excess of the Travel Policy or Rates shall be paid.  No reimbursement will be made for 
expenses not actually incurred.  Airline fares in excess of coach or economy will not be reimbursed.  
Mileage charges may not exceed the amount permitted as a deduction in any year under the Internal 
Revenue Code or Regulation. 

4.7 Final Payment and Close-Out. 

4.7.1 The making and acceptance of final payment will constitute: 

4.7.1.1 a waiver of all claims by the City against the Grantee, except claims (1) which have 
been previously asserted in writing and not yet settled, (2) arising from defective work 
appearing after final inspection, (3) arising from failure of the Grantee to comply with the 
Agreement or the terms of any warranty specified herein, regardless of when the cause for a 
claim is discovered (4) arising from the Grantee’s continuing obligations under the Agreement, 
including but not limited to indemnity and warranty obligations, or (5) arising under the City’s 
right to audit; and 

4.7.1.2 a waiver of all claims by the Grantee against the City other than those previously 
asserted in writing and not yet settled. 

4.8  Financial Terms.   

4.8.1 The City agrees to pay Grantee for services rendered under this Agreement and to reimburse 
Grantee for actual, eligible expenses incurred and billed in accordance with all terms and conditions 
of this Agreement.  The City shall not be liable to Grantee for any costs incurred by Grantee which are 
not reimbursable as set forth in Section 4.8. 

4.8.2 The City’s obligation to pay is subject to the timely receipt of complete and accurate reports as 
set forth in Section 4.9 and any other deliverable required under this Agreement.  

4.7.3   Payments to the Grantee will immediately be suspended upon the occasion of any late, 
incomplete, or inaccurate report, audit, or other required report or deliverable under this Agreement, 
and payments will not be resumed until the Grantee is in full compliance.  

 
4.7.4    The City shall not be liable to Grantee for any costs which have been paid under other 
agreements or from other funds.  In addition, the City shall not be liable for any costs incurred by 
Grantee which were: a) incurred prior to the effective date of this Agreement, or b) not billed to the 
City within sixty (60) calendar days following termination date of this Agreement.   
 
4.7.5      Grantee agrees to refund to the City any funds paid under this Agreement which the City 
determines have resulted in overpayment to Grantee or which the City determines have not been 
spent by Grantee in accordance with the terms of this Agreement.  Refunds shall be made by Grantee 
within thirty (30) calendar days after a written refund request is submitted by the City.  The City may, 
at its discretion, offset refunds due from any payment due Grantee, and the City may also deduct any 
loss, cost, or expense caused by Grantee from funds otherwise due. 

 
4.7.6   Grantee shall deposit and maintain all funds received under this Agreement in either a separate 
numbered bank account or a general operating account, either of which shall be supported with the 
maintenance of a separate accounting with a specific chart which reflects specific revenues and 
expenditures for the monies received under this Agreement. The Grantee’s accounting system must 
identify the specific expenditures, or portions of expenditures, against which funds under this 
Agreement are disbursed. 

 
4.7.7   Grantee is required to utilize an online Agreement management system for billing and reporting 
in accordance with the City’s guidelines, policies, and procedures.  Grantee is responsible for all data 
entered/edited under its unique username, as well as all required but omitted data. 
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4.7.8   Grantee shall expend the City budget in a reasonable manner in relation to Agreement time 
elapsed and/or Agreement program service delivery schedule.  If cumulative expenditures are not 
within acceptable amounts, the City may require the Grantee to: 1) submit an expenditure plan, and/or 
2) amend the Agreement budget amount to reflect projected expenditures, as determined by the City. 

 
4.8    Allowable and Unallowable Costs.   

The City shall make the final determination of whether a cost is allowable or unallowable under this 
Agreement.  

4.8.1  Reimbursement Only.  Expenses and/or expenditures shall be considered reimbursable only if 
incurred during the current Program Period identified in Section 4.1.2, directly and specifically 
in the performance of this Agreement, and in conformance with the Agreement Exhibits.  
Grantee agrees that, unless otherwise specifically provided for in this Agreement, payment by 
the City under the terms of this Agreement is made on a reimbursement basis only; Grantee 
must have incurred and paid costs prior to those costs being invoiced and considered 
allowable under this Agreement and subject to payment by the City. 

4.8.2   To be allowable under this Agreement, a cost must meet all of the following general criteria:  

1. Be reasonable for the performance of the activity under the Agreement.  
2. Conform to any limitations or exclusions set forth in this Agreement.  
3. Be consistent with policies and procedures that apply uniformly to both government-

financed and other activities of the organization.  
4. Be determined and accounted in accordance with generally accepted accounting 

principles (GAAP).  
5. Be adequately documented.  
 

4.8.3   The City’s prior written authorization is required in order for the following to be considered 
allowable costs.  Inclusion in the budget within this Agreement constitutes “written 
authorization”.  The item shall be specifically identified in the budget. 

 
1. Alteration, construction, or relocation of facilities 
2. Depreciation. 
3. Equipment and other capital expenditures.   
4. Interest, other than mortgage interest as part of a pre-approved budget under this 

Agreement 
5. Organization costs (costs in connection with the establishment or reorganization of an 

organization) 
6. Public relations costs, except reasonable, pre-approved advertising costs related 

directly to services provided under this Agreement 
7. Purchases of tangible, nonexpendable property, including  fax machines, stereo 

systems, cameras, video recorder/players, microcomputers, software, printers, 
microscopes, oscilloscopes, centrifuges, balances and incubator, or any other item 
having a useful life of more than one year and an acquisition cost, including freight, of 
over five thousand dollars ($5,000) 

8. Selling and marketing 
9. Travel/training outside Travis County 
 

4.8.4  The following types of expenses are specifically not allowable with City funds under this 
Agreement: 

 
1. Alcoholic beverages 
2. Bad debts 
3. Compensation of trustees, directors, officers, or advisory board members, other than 

those acting in an executive capacity 
4. Contingency provisions (funds). (Self-insurance reserves and pension funds are 

allowable.) 
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5. Defense and prosecution of criminal and civil proceedings, claims, appeals and patent 
infringement 

6. Deferred costs 
7. Donations and contributions including donated goods or space 
8. Entertainment costs  
9. Fines and penalties (including late fees) 
10. Fundraising and development costs 
11. Goods or services for officers’ or employees’ personal use  
12. Housing and personal living expenses for organization’s officers or employees 
13. Idle facilities and idle capacity 
14. Litigation-related expenses (including personnel costs) in action(s) naming the City as 

a Defendant 
15. Lobbying or other expenses related to political activity 
16. Losses on other agreements or casualty losses 
17. Taxes, other than payroll and other personnel-related levies 
18. Property maintenance expenses such as lawn care, maid service, security system   

monitoring or pest control. 
19. Auditor’s fees. 

 
4.9 Reports.  
 

4.9.1  Grantee must submit a fully and accurately completed "Payment Request" and "Monthly 
Expenditure Report" to the City’s Agreement Manager using the forms shown at 
http://www.ctkodm.com/austin/ by the deadline outlined in section 4.2.  Grantee must provide complete 
and accurate supporting documentation.  Upon receipt and approval by the City of each complete and 
accurate Payment Request and Monthly Expenditure Report, the City shall process payment to the 
Grantee of an amount equal to the City’s payment obligations, subject to deduction for any unallowable 
costs.   
 
4.9.2   Grantee shall submit a quarterly performance report using the format and method specified by 
the City no later than fifteen (15) calendar days following each calendar quarter. If the fifteenth (15th) 
calendar day falls on a weekend or holiday, as outlined in Section 8.24, the deadline to submit the 
quarterly performance report is extended to no later than 5:00 p.m. Central Time of the first (1st) weekday 
immediately following the weekend or holiday. Grantee shall provide complete and accurate supporting 
documentation upon request by City.  Payment Requests will not be approved if any accurate and 
complete performance report, including any required documentation, is past due.   Performance reports 
on a frequency other than quarterly may be required by the City based upon business needs. 
 
4.9.3    An annual Agreement Progress Report, using the forms shown at http://www.ctkodm.com/austin/, 
shall be completed by the Grantee and submitted to the City within sixty (60) calendar days following 
the end of each Program Period identified in section 4.1.2.  
 
4.9.4   An Agreement Closeout Summary report using the forms shown at http://www.ctkodm.com/austin/  
shall be completed by the Grantee and submitted to the City within sixty (60) calendar days following 
the expiration or termination of this Agreement.  Any encumbrances of funds incurred prior to the date 
of termination of this Agreement shall be subject to verification by the City.  Upon termination of this 
Agreement, any unused funds, unobligated funds, rebates, credits, or interest earned on funds received 
under this Agreement shall be returned to the City. 
 
4.9.5    Grantee shall provide the City with a copy of the completed Administrative and Fiscal Review 
(AFR) using the forms shown at http://www.ctkodm.com/austin/, and required AFR Attachments, 
including a copy of the Grantee's completed Internal Revenue Service Form 990 or 990EZ (Return of 
Organization Exempt from Income Tax) if applicable, for each calendar year no later than May 31st of 
each year.  If Grantee filed a Form 990 or Form 990EZ extension request, Grantee shall provide the City 
with a copy of that application of extension of time to file (IRS Form 2758) within thirty (30) days of filing 
said form(s), and a copy of the final IRS Form 990 document(s) immediately upon completion. 
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4.9.6  Grantee must submit a fully and accurately completed “Equipment Contribution Usage Report” to 
the City’s Agreement Manager using the forms shown at http://www.ctkodm.com/austin/ by the deadline 
outlined in section 4.2.  Grantee must provide complete and accurate supporting documentation.  Upon 
receipt and approval by the City of each complete and accurate “Equipment Contribution Usage Report”, 
the City shall process payment to the Grantee of an amount equal to the City’s payment obligations, 
subject to deduction for any unallowable costs/use of equipment.   

 
4.9.7  Grantee shall provide other reports required by the City to document the effective and appropriate 
delivery of services as outlined under this Agreement as required by the City. 

 
4.10 Grantee Policies and Procedures.  Grantee shall maintain written policies and procedures 

approved by its governing body and shall make copies of all policies and procedures available to the 
City upon request.  At a minimum, written policies shall exist in the following areas: Financial 
Management; Subcontracting and/or Procurement; Equal Employment Opportunity; Personnel and 
Personnel Grievance; Nepotism; Non-Discrimination of Clients; Client Grievance; Drug Free 
Workplace; the Americans With Disabilities Act; and Criminal Background Checks. 

 
4.11 Monitoring and Evaluation. 
 

4.11.1 Grantee agrees that the City or its designee may carry out monitoring and evaluation 
activities to ensure adherence by the Grantee and Subgrantees to the Program Work Statement, 
Program Performance Measures, and Program Budget, as well as other provisions of this Agreement.  
Grantee shall fully cooperate in any monitoring or review by the City and further agrees to designate 
a staff member to coordinate monitoring and evaluation activities.  
 
4.11.2   The City expressly reserves the right to monitor client-level data related to services provided 
under this Agreement. If the Grantee asserts that client-level data is legally protected from disclosure 
to the City, a specific and valid legal reference to this assertion must be provided. 

 
4.11.3 Grantee shall provide the City with copies of all evaluation or monitoring reports received 
from other funding sources during the Agreement Term within twenty (20) working days following the 
receipt of the final report. 

 
4.11.4 Grantee shall keep on file copies of all notices of Board of Directors meetings, Subcommittee 
or Advisory Board meetings, and copies of approved minutes of those meetings.    

 
4.12 Financial Audit of Grantee. 
 
 4.12.1   In the event Grantee expends $750,000 or more in a year in federal awards, Grantee shall 

have a single or program specific audit conducted in accordance with Chapter 200, Subpart F, of 
Title 2 of the Code of Federal Regulations as required by the Single Audit Act of 1984, as amended 
(Single Audit Act), and shall submit to the City a complete set of audited financial statements and the 
auditor's opinion and management letters in accordance with Chapter 200, Subpart F, of Title 2 of 
the Code of Federal Regulations and any guidance issued by the federal Office of Management and 
Budget  covering Grantee’s fiscal year until the end of the term of this Agreement. 
 

 4.12.2   If Grantee is not subject to the Single Audit Act, and expends seven hundred fifty thousand 
dollars ($750,000) or more during the Grantee's fiscal year, then Grantee shall have a full financial 
audit performed.  If less than seven hundred fifty thousand dollars ($750,000) is expended, then a 
financial review is acceptable, pursuant to the requirements of this Agreement. 

 
 4.12.3 Grantee shall agreement with an independent auditor utilizing a Letter of Engagement.  The 

auditor must be a Certified Public Accountant recognized by the regulatory authority of the State of 
Texas. 
 
4.12.4  Grantee must submit one (1) Board-approved, bound hard copy of a complete financial audit 
report or financial review, to include the original auditor opinion, within one hundred eighty (180) 
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calendar days of the end of Grantee’s fiscal year, unless alternative arrangements are approved in 
writing by the City.  The financial audit report/financial review must include the Management Letter if 
one was issued by the auditor.  Grantee may not submit electronic copies of financial audit 
reports/financial reviews to the City.  Financial audit reports/financial reviews must be provided in 
hard copy, and either mailed or hand-delivered to the City.  

 
4.12.5 The City will contact the independent auditor to verify: 

i. That the auditor completed the financial audit report/financial review received from the 
Grantee; 

ii. That the auditor presented the financial audit report/financial review to the Grantee’s Board 
of Directors or a committee of the Board, and; 

iii. The date the financial audit report/financial review was presented to the Grantee’s Board of 
Directors or a committee of the Board.  

 
4.12.6  The City will contact the Board Chair to verify that the auditor presented the financial audit 

report/financial review to the Grantee’s Board of Directors or a committee of the Board. 

i. Grantee’s Board Chair must submit a signed and dated copy of the HHSD Board Certification 
form to the City as verification. 

ii. In lieu of the Board Certification form, Grantee must submit a signed and copy of the 
approved Board meeting minutes to the City, indicating the following: 
a) The Board of Directors, or a committee of the Board, has met with the independent 

auditor; 
b) The Board of Directors has authorized and accepted the financial audit report/financial 

review.   
 
A signed and dated copy of the HHSD Board Certification form, or approved and signed Board 
minutes reflecting acceptance of the financial audit report/financial review will be due to the City within 
forty-five (45) days after the audit is due to the City.  Board minutes regarding approval of the 
Grantee’s financial audit report/financial review will be verified with the Grantee’s Board Chair.  The 
City will deem the financial audit report/financial review incomplete if Grantee fails to submit either 
the Board Certification form or the Board minutes as required by this section 4.12.6.   

 
4.12.7  The inclusion of any Findings or a Going Concern Uncertainty, as defined by Chapter 200, 
Subpart F, of Title 2 of the Code of Federal Regulations and Generally Accepted Auditing Standards 
(GAAS), in a Grantee’s audit requires the creation and submission to the City of a corrective action 
plan formally approved by the Grantee’s governing board.  The plan must be submitted to the City 
within 60 days after the audit is due to the City.  Failure to submit an adequate plan to the City may 
result in the immediate suspension of funding. If adequate improvement related to the audit findings 
is not documented within a reasonable period of time, the City may provide additional technical 
assistance, refer the Agreement to the City Auditor for analysis, or move to terminate the Agreement 
as specified in Section 5 of the Agreement. 
 
4.12.8   The expiration or termination of this Agreement shall in no way relieve the Grantee of the 
audit requirement set forth in this Section. 
 
4.12.9  Right To Audit By Office of City Auditor. 
 

4.12.9.1 Grantee agrees that the representatives of the Office of the City Auditor, or other 
authorized representatives of the City, shall have access to, and the right to audit, examine, 
and copy any and all records of the Grantee related to the performance under this 
Agreement during normal business hours (Monday – Friday, 8 am – 5 pm).  In addition to 
any other rights of termination or suspension set forth herein, the City shall have the right to 
immediately suspend the Agreement, upon written notice to Grantee, if Grantee fails to 
cooperate with this audit provision.  The Grantee shall retain all such records for a period of 
five (5) years after the expiration or early termination of this Agreement or until all audit and 
litigation matters that the City has brought to the attention of the Grantee are resolved, 
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whichever is longer. The Grantee agrees to refund to the City any overpayments disclosed 
by any such audit. 

  
4.12.9.2  Grantee shall include this audit requirements in any subagreements entered into 
in connection with this Agreement. 

 
4.13 Loaned Computing Equipment 
 

4.13.1 This Agreement shall be executed prior to the Grantee receiving the loaned computing 
equipment.  
 
4.13.2. The Grantee agrees to provide a receipt to the City at the time it receives loaned computing 
equipment.  
 
4.13.3 The equipment listed in the Agreement Exhibit (A.5) is needed by a public agency as proposed 
in the program work statement (A.1) and is provided in “as is” condition with no guarantee or warranty. 

 
4.13.3 The Grantee agrees that if the equipment, or any portion thereof, has been irreparably 
damaged, destroyed or stolen the City may direct the Grantee to either replace the equipment with 
an item of equal value to the satisfaction of the City of Austin. The election of a remedy under this 
subparagraph is at the sole discretion of the City. This subparagraph is not intended to waive or limit 
the City’s rights and remedies, legal or equitable, and the City reserves all such rights and remedies.  
 
4.13.5 The Grantee agrees to place the equipment for use within thirty (30) days from the date it 
receives the loaned computing equipment.  

 
4.13.6 The Grantee agrees to indemnify, save harmless, and defend the City from and against all 
claims, demands, actions, liabilities, judgments, costs, and attorney's fees, arising out of, claimed on 
account of, or in any manner predicated upon personal injury, death, or property damage caused by 
or resulting from possession and/or use of the loaned computing equipment. 

 
4.13.7 The Grantee agrees to all of the following: to use the equipment in a careful and prudent 
manner; to make a good faith effort to perform routine maintenance to include (but not limited to) 
upkeep, periodic technical maintenance, day-to-day care and management of the equipment, so as 
to provide an acceptable level of use; and to protect the equipment in accordance with the guidance 
set forth in exhibit (A.6).  

4.13.8 Property loaned under this Agreement shall convey to Grantee concurrent with the expiration 
or termination of this Agreement, unless notified by the City in writing. 
 

4.14 Ownership of Property. 
 

4.14.1 Ownership title to all capital acquisition, supplies, materials or any other property purchased 
with funds received under this Agreement and in accordance with the provisions of the Agreement, 
is vested with the City and such property shall, upon termination of the Agreement, be delivered to 
the City upon request. 

 
4.14.2 Written notification must be given to the City within five (5) calendar days of delivery of 
nonexpendable property (defined as anything that has a life or utility of more than one (1) year and 
an acquisition cost, including freight, of over five thousand dollars ($5,000)) in order for the City to 
effect identification and recording for inventory purposes.  Grantee shall maintain adequate 
accountability and control over such property, maintain adequate property records, perform an annual 
physical inventory of all such property, and report this information in the annual Agreement Progress 
Report, due sixty (60) days after the end of each Program Period, as well as in the Closeout Summary 
Report, due sixty (60) days after the end of the Agreement Term. 
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4.14.3 In the event Grantee’s services are retained under a subsequent agreement, and should 
Grantee satisfactorily perform its obligations under this Agreement, Grantee shall be able to retain 
possession of non-expendable property purchased under this Agreement for the duration of the 
subsequent agreement. 

 
 4.14.4 Property purchased with City funds shall convey to Grantee two (2) years after purchase, 

unless notified by the City in writing. 
 
SECTION  5.    TERMINATION 

 
5.1 Right To Assurance.  Whenever one party to the Agreement in good faith has reason to question the 

other party’s intent to perform, demand may be made to the other party for written assurance of the 
intent to perform.  In the event that no assurance is given within the time specified after demand is 
made, the demanding party may treat this failure as an anticipatory repudiation of the Agreement. 

 
5.2 Default.  The Grantee shall be in default under the Agreement if the Grantee (a) fails to fully, timely 

and faithfully perform any of its material obligations under the Agreement, (b) fails to provide adequate 
assurance of performance under the “Right to Assurance paragraph herein, (c) becomes insolvent or 
seeks relief under the bankruptcy laws of the United States or (d) makes a material misrepresentation 
in Grantee’s Offer, or in any report or deliverable required to be submitted by Grantee to the City. 

 
5.3 Termination For Cause.  In the event of a default by the Grantee, the City shall have the right to 

terminate the Agreement for cause, by written notice effective ten (10) calendar days, unless otherwise 
specified, after the date of such notice, unless the Grantee, within such ten (10) day period, cures such 
default, or provides evidence sufficient to prove to the City’s reasonable satisfaction that such default 
does not, in fact, exist. The City may place Grantee on probation for a specified period of time within 
which the Grantee must correct any non-compliance issues. Probation shall not normally be for a period 
of more than nine (9) months, however, it may be for a longer period, not to exceed one (1) year 
depending on the circumstances. If the City determines the Grantee has failed to perform satisfactorily 
during the probation period, the City may proceed with suspension. In the event of a default by the 
Grantee, the City may suspend or debar the Grantee in accordance with the “City of Austin Purchasing 
Office Probation, Suspension and Debarment Rules for Vendors” and remove the Grantee from the 
City’s vendor list for up to five (5) years and any Offer submitted by the Grantee may be disqualified for 
up to five (5) years. In addition to any other remedy available under law or in equity, the City shall be 
entitled to recover all actual damages, costs, losses and expenses, incurred by the City as a result of 
the Grantee’s default, including, without limitation, cost of cover, reasonable attorneys’ fees, court 
costs, and prejudgment and post-judgment interest at the maximum lawful rate. All rights and remedies 
under the Agreement are cumulative and are not exclusive of any other right or remedy provided by 
law. 

 
5.4 Termination Without Cause.  The City shall have the right to terminate the Agreement, in whole or in 

part, without cause any time upon thirty (30) calendar days prior written notice.  Upon receipt of a notice 
of termination, the Grantee shall promptly cease all further work pursuant to the Agreement, with such 
exceptions, if any, specified in the notice of termination.  The City shall pay the Grantee, to the extent 
of funds appropriated or otherwise legally available for such purposes, for all goods delivered and 
services performed and obligations incurred prior to the date of termination in accordance with the 
terms hereof. 

 
5.5 Fraud.  Fraudulent statements by the Grantee on any Offer or in any report or deliverable required to 

be submitted by the Grantee to the City shall be grounds for the termination of the Agreement for cause 
by the City and may result in legal action. 

 
SECTION 6.     OTHER DELIVERABLES 
 
6.1 Insurance. The following insurance requirements apply.   

 
6.1.1 General Requirements 
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6.1.1.1 The Grantee shall at a minimum carry insurance in the types and amounts indicated 
herein for the duration of the Agreement and during any warranty period. 
 
6.1.1.2 The Grantee shall provide a Certificate of Insurance as verification of coverages 
required below to the City at the below address prior to Agreement execution and within 
fourteen (14) calendar days after written request from the City. 
 
6.1.1.3 The Grantee must also forward a Certificate of Insurance to the City whenever a 
previously identified policy period has expired, or an extension option or holdover period is 
exercised, as verification of continuing coverage. 
 
6.1.1.4 The Grantee shall not commence work until the required insurance is obtained and 
has been reviewed by the City.  Approval of insurance by the City shall not relieve or decrease 
the liability of the Grantee hereunder and shall not be construed to be a limitation of liability on 
the part of the Grantee. 
 
6.1.1.5 The Grantee must maintain and make available to the City, upon request, certificates 
of insurance for all Subgrantees. 
 
6.1.1.6 The Grantee’s and all Subgrantees’ insurance coverage shall be written by companies 
licensed to do business in the State of Texas at the time the policies are issued and shall be 
written by companies with A.M. Best ratings of B+VII or better.  The City will accept workers’ 
compensation coverage written by the Texas Workers’ Compensation Insurance Fund. 
 
6.1.1.7 All endorsements naming the City as additional insured, waivers, and notices of 
cancellation endorsements as well as the Certificate of Insurance shall contain the Grantee’s 
email address, and shall be mailed to the following address: 
 

City of Austin 
Office of Telecommunications & Regulatory Affairs (TARA) 
ATTN: Agreement Manager 
P. O. Box 1088 
Austin, Texas 78767 

 
6.1.1.8 The “other” insurance clause shall not apply to the City where the City is an additional 
insured shown on any policy.  It is intended that policies required in the Agreement, covering 
both the City and the Grantee, shall be considered primary coverage as applicable. 
 
6.1.1.9 If insurance policies are not written for amounts specified, the Grantee shall carry 
Umbrella or Excess Liability Insurance for any differences in amounts specified.  If Excess 
Liability Insurance is provided, it shall follow the form of the primary coverage. 
 
6.1.1.10 The City shall be entitled, upon request, at an agreed upon location, and without 
expense, to review certified copies of policies and endorsements thereto and may make any 
reasonable requests for deletion or revision or modification of particular policy terms, 
conditions, limitations, or exclusions except where policy provisions are established by law or 
regulations binding upon either of the parties hereto or the underwriter on any such policies. 
 
6.1.1.11 The City reserves the right to review the insurance requirements set forth during the 
effective period of the Agreement and to make reasonable adjustments to insurance coverage, 
limits, and exclusions when deemed necessary and prudent by the City based upon changes 
in statutory law, court decisions, the claims history of the industry or financial condition of the 
insurance company as well as the Grantee. 
 
6.1.1.12 The Grantee shall not cause any insurance to be canceled nor permit any insurance 
to lapse during the term of the Agreement or as required in the Agreement. 
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6.1.1.13 The Grantee shall be responsible for premiums, deductibles and self-insured 
retentions, if any, stated in policies.  All deductibles or self-insured retentions shall be disclosed 
on the Certificate of Insurance. 
 
6.1.1.14 The Grantee shall endeavor to provide the City thirty (30) calendar days written 
notice of erosion of the aggregate limits below occurrence limits for all applicable coverages 
indicated within the Agreement. 
 

6.1.2 Specific Coverage Requirements.  The Grantee shall at a minimum carry insurance in the 
types and amounts indicated below for the duration of the Agreement, including extension options and 
hold over periods, and during any warranty period.  These insurance coverages are required minimums 
and are not intended to limit the responsibility or liability of the Grantee. 
 

6.1.2.1 Commercial General Liability Insurance.  The minimum bodily injury and property 
damage per occurrence are $500,000* for coverages A (Bodily Injury and Property Damage) 
and B (Personal and Advertising Injuries).  The policy shall contain the following provisions and 
endorsements. 
 

6.1.2.1.1 Blanket contractual liability coverage for liability assumed under the 
Agreement and all other Agreements related to the project 

 
6.1.2.1.2 Independent Grantee’s Coverage 
 
6.1.2.1.3 Products/Completed Operations Liability for the duration of the warranty 

period 
 
6.1.2.1.4 Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage 
 
6.1.2.1.5 Thirty (30) calendar days’ Notice of Cancellation, Endorsement CG 

0205, or equivalent coverage 
 
6.1.2.1.6 The City of Austin listed as an additional insured, Endorsement CG 

2010, or equivalent coverage 
 

6.1.2.1.7 If care of a child is provided outside the presence of a legal guardian or 
parent, Grantee shall provide coverage for sexual abuse and 
molestation for a minimum limit of $500,000 per occurrence. 

 
6.1.2.1.8 The policy shall be endorsed to cover injury to a child while the child is 

in the care of the Grantee or Subgrantee. 
 

*  Supplemental Insurance Requirement.  If eldercare, childcare, or housing for 
clients is provided, the required limits shall be $1,000,000 per occurrence. 

 
6.1.2.2 Business Automobile Liability Insurance.   

 Minimum limits: $500,000 combined single limit per occurrence for all owned, hired 
and non-owned autos 

a.  If any form of transportation for clients is provided, coverage for all owned, non-
owned, and hired vehicles shall be maintained with a combined single limit of 
$1,000,000 per occurrence. 

b.   If no client transportation is provided but autos are used within the scope of work, 
and there are no agency owned vehicles, evidence of Personal Auto Policy 
coverage from each person using their auto may be provided. The following limits 
apply for personal auto insurance: $100,000/$300,000/$100,000. 
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All policies shall contain the following endorsements: 
 
6.1.2.2.1. Waiver of Subrogation, Endorsement TE 2046A, or equivalent 

coverage 

6.1.2.2.2.  Thirty (30) calendar days’ Notice of Cancellation, Endorsement TE 
0202A, or equivalent coverage 

6.1.2.2.3 The City of Austin listed as an additional insured, Endorsement TE 
9901B, or equivalent coverage  

 
6.1.2.3 Worker's Compensation and Employers’ Liability Insurance.  Coverage shall be 
consistent with statutory benefits outlined in the Texas Worker’s Compensation Act (Section 
401).  The minimum policy limits for Employer’s Liability are $100,000 bodily injury each 
accident, $500,000 bodily injury by disease policy limit and $100,000 bodily injury by disease 
each employee.  The policy shall contain the following provisions and endorsements: 
 

6.1.2.3.1 The Grantee’s policy shall apply to the State of Texas 
 
6.1.2.3.2 Waiver of Subrogation, Form WC 420304, or equivalent coverage 
 
6.1.2.3.3 Thirty (30) calendar days’ Notice of Cancellation, Form WC 420601, or 
equivalent coverage 

 
6.1.2.4 Professional Liability Insurance.   
 

6.1.2.4.1  Grantee shall provide coverage at a minimum limit of $500,000 per claim 
to pay on behalf of the assured all sums which the assured shall become legally 
obligated to pay as damages by reason of any negligent act, error, or omission 
arising out of the performance of professional services under this Agreement. 
 
6.1.2.4.2   If coverage is written on a claims-made basis, the retroactive date shall 
be prior to or coincident with the date of the Agreement and the certificate of 
insurance shall state that the coverage is claims-made and indicate the retroactive 
date.  This coverage shall be continuous and will be provided for twenty-four (24) 
months following the completion of the Agreement. 

 
 6.1.2.5   Blanket Crime Policy Insurance.  A Blanket Crime Policy shall be required with 

limits equal to or greater than the sum of all Agreement funds allocated by the City.  
Acceptance of alternative limits shall be approved by Risk Management. 

 
 6.1.2.6    Directors and Officers Insurance.  Directors and Officers Insurance with a minimum 

of not less than $1,000,000 per claim shall be in place for protection from claims arising out of 
negligent acts, errors or omissions for directors and officers while acting in their capacities as 
such.  If coverage is underwritten on a claims-made basis, the retroactive date shall be 
coincident with or prior to the date of the Agreement and the certificate of insurance shall state 
that the coverage is claims made and the retroactive date.  The coverage shall be continuous 
for the duration of the Agreement and for not less than twenty-four (24) months following the 
end of the Agreement.  Coverage, including renewals, shall have the same retroactive date as 
the original policy applicable to the Agreement or evidence of prior acts or an extended 
reporting period acceptable to the City may be provided.  The Grantee shall, on at least an 
annual basis, provide the City with a certificate of insurance as evidence of such insurance. 

 

  6.1.2.7   Property Insurance.  If the Agreement provides funding for the purchase of property 
or equipment the Grantee shall provide evidence of all risk property insurance for a value 
equivalent to the replacement cost of the property or equipment. 



 

City of Austin  Page 15 of 21 
Community Technology Services Agreement  
 

 
6.1.2.8    Endorsements.  The specific insurance coverage endorsements specified above, 
or their equivalents must be provided.  In the event that endorsements, which are the 
equivalent of the required coverage, are proposed to be substituted for the required coverage, 
copies of the equivalent endorsements must be provided for the City’s review and approval. 

 
6.1.2.9   Certificate.  The following statement must be shown on the Certificate of Insurance. 

 
“The City of Austin is an Additional Insured on the general liability and the auto liability policies.  
A Waiver of Subrogation is issued in favor of the City of Austin for general liability, auto liability 
and workers compensation policies.” 

 
6.2 Equal Opportunity. 

6.2.1 Equal Employment Opportunity.  No Grantee or Grantee’s agent shall engage in any 
discriminatory employment practice as defined in Chapter 5-4 of the City Code.  No Bid submitted to 
the City shall be considered, nor any Purchase Order issued, or any Agreement awarded by the City 
unless the Grantee has executed and filed with the City Purchasing Office a current Non-
Discrimination Certification.  The Grantee shall sign and return the Non-Discrimination Certification 
attached hereto as Exhibit C.  Non-compliance with Chapter 5-4 of the City Code may result in 
sanctions, including termination of the Agreement and the Grantee’s suspension or debarment from 
participation on future City Agreements until deemed compliant with Chapter 5-4.  Any Subgrantees 
used in the performance of this Agreement and paid with City funds must comply with the same 
nondiscrimination requirements as the Grantee. 
 
6.2.2 Americans With Disabilities Act (ADA) Compliance.  No Grantee, or Grantee’s agent 
shall engage in any discriminatory employment practice against individuals with disabilities as defined 
in the ADA. 

 
6.3 Inspection of Premises.  The City has the right to enter Grantee’s and Subgrantee’s work facilities 

and premises during Grantee’s regular work hours, and Grantee agrees to facilitate a review of the 
facilities upon reasonable request by the City. 

 
6.4 Rights to Proposal and Agreement Material. All material submitted by the Grantee to the City shall 

become property of the City upon receipt.  Any portions of such material claimed by the Grantee to be 
proprietary must be clearly marked as such.  Determination of the public nature of the material is 
subject to the Texas Public Information Act, Chapter 552, Texas Government Code. 

 
6.5 Publications. All published material and written reports submitted under the Agreement must be 

originally developed material unless otherwise specifically provided in the Agreement.  When material 
not originally developed is included in a report in any form, the source shall be identified. 

 
SECTION 7.     WARRANTIES 
 
7.1    Authority.   Each party warrants and represents to the other that the person signing this Agreement on 

its behalf is authorized to do so, that it has taken all action necessary to approve this Agreement, and 
that this Agreement is a lawful and binding obligation of the party.  

 
7.2   Performance Standards.  Grantee warrants and represents that all services provided under this 

Agreement shall be fully and timely performed in a good and workmanlike manner in accordance with 
generally accepted community standards and, if applicable, professional standards and practices.  
Grantee may not limit, exclude, or disclaim this warranty or any warranty implied by law, and any 
attempt to do so shall be without force or effect.  If the Grantee is unable or unwilling to perform its 
services in accordance with the above standard as required by the City, then in addition to any other 
available remedy, the City may reduce the amount of services it may be required to purchase under 
the Agreement from the Grantee, and purchase conforming services from other sources. In such event, 
the Grantee shall pay to the City upon demand the increased cost, if any, incurred by the City to procure 
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such services from another source.  Grantee agrees to participate with City staff to update the 
performance measures. 

 
SECTION 8.     MISCELLANEOUS 
 
8.1   Criminal Background Checks.  Grantee and Subgrantee(s) agree to perform a criminal background 

check on individuals providing direct client service in programs designed for children under eighteen 
(18) years of age, seniors 55 years of age and older, or persons with Intellectual and Developmental 
Disabilities (IDD).  Grantee shall not assign or allow an individual to provide direct client service in 
programs designed for children under eighteen (18) years of age, seniors 55 years of age and older, 
or persons with IDD if the individual would be barred from contact under the applicable program rules 
established by Title 40 of the Texas Administrative Code. 

 
8.2  Compliance with Health, Safety, and Environmental Regulations. The Grantee, its Subgrantees, 

and their respective employees, shall comply fully with all applicable federal, state, and local health, 
safety, and environmental laws, ordinances, rules and regulations in the performance of the services, 
including but not limited to those promulgated by the City and by the Occupational Safety and Health 
Administration (OSHA).  In case of conflict, the most stringent safety requirement shall govern.  The 
Grantee shall indemnify and hold the City harmless from and against all claims, demands, suits, actions, 
judgments, fines, penalties and liability of every kind arising from the breach of the Grantee’s obligations 
under this paragraph. 

8.2.1   The Grantee or Subgrantee(s) seeking an exemption for a food enterprise permit fee must 
present this signed and executed social services Agreement upon request to the City. (Source: 
City of Austin Ordinance 20051201-013) 

   
8.3    Stop Work Notice. The City may issue an immediate Stop Work Notice in the event the Grantee is 

observed performing in a manner that the City reasonably believes is in violation of Federal, State, or 
local guidelines, or in a manner that is determined by the City to be unsafe to either life or property.  
Upon notification, the Grantee will cease all work until notified by the City that the violation or unsafe 
condition has been corrected.  The Grantee shall be liable for all costs incurred by the City as a result 
of the issuance of such Stop Work Notice. 

 
8.4     Indemnity. 
 

8.4.1   Definitions: 
 

8.4.1.1  “Indemnified Claims” shall include any and all claims, demands, suits, causes of action, 
judgments and liability of every character, type or description, including all reasonable costs 
and expenses of litigation, mediation or other alternate dispute resolution mechanism, including 
attorney and other professional fees for: 

 
8.4.1.1.1  damage to or loss of the property of any person (including, but not limited 
to the City, the Grantee, their respective agents, officers, employees and 
Subgrantees; the officers, agents, and employees of such Subgrantees; and third 
parties); and/or; 
 
8.4.1.1.2  death, bodily injury, illness, disease, worker’s compensation, loss of 
services, or loss of income or wages to any person (including but not limited to the 
agents, officers and employees of the City, the Grantee, the Grantee’s Subgrantees, 
and third parties), 

 
8.4.1.2  “Fault” shall include the sale of defective or non-conforming deliverables, negligence, 
willful misconduct, or a breach of any legally imposed strict liability standard. 

 
8.4.2   The Grantee shall (at the option of the City), indemnify, and hold the City, its successors, assigns, 
officers, employees and elected officials harmless from and against all indemnified claims directly 



 

City of Austin  Page 17 of 21 
Community Technology Services Agreement  
 

arising out of, incident to, concerning or resulting from the fault of the Grantee, or the Grantee’s agents, 
employees or Subgrantees, in the performance of the Grantee’s obligations under the agreement. 
Nothing herein shall be deemed to limit the rights of the City or the Grantee (including, but not limited 
to, right to seek contribution) against any third party who may be liable for an indemnified claim.  

 
8.5   Claims.  If any claim, demand, suit, or other action is asserted against the Grantee which arises under 

or concerns the Agreement, or which could have a material adverse effect on the Grantee’s ability to 
perform hereunder, the Grantee shall give written notice thereof to the City within ten (10) calendar 
days after receipt of notice by the Grantee.  Such notice to the City shall state the date of notification 
of any such claim, demand, suit, or other action; the names and addresses of the claimant(s); the basis 
thereof; and the name of each person against whom such claim is being asserted.  Such notice shall 
be delivered personally or by mail and shall be sent to the City and to the Austin City Attorney.  Personal 
delivery to the City Attorney shall be to City Hall, 301 West 2nd Street, 4th Floor, Austin, Texas 78701, 
and mail delivery shall be to P.O. Box 1088, Austin, Texas 78767. 

 
8.6  Business Continuity.  Grantee warrants that it has adopted a business continuity plan that describes 

how Grantee will continue to provide services in the event of an emergency or other unforeseen event, 
and agrees to maintain the plan on file for review by the City.  Grantee shall provide a copy of the plan 
to the City’s Agreement Manager upon request at any time during the term of this Agreement, and the 
requested information regarding the Business Continuity Plan shall appear in the annual Administrative 
and Fiscal Review document.  Grantee also agrees to participate in the City’s Emergency Preparedness 
and Response Plan and other disaster planning processes. 

 
8.7  Notices. Unless otherwise specified, all notices, requests, or other communications required or 

appropriate to be given under the Agreement shall be in writing and shall be deemed delivered three (3) 
business days after postmarked if sent by U.S. Postal Service Certified or Registered Mail, Return 
Receipt Requested. Notices delivered by other means shall be deemed delivered upon receipt by the 
addressee.  Routine communications may be made by first class mail, email, or other commercially 
accepted means.  Notices to the City and the Grantee shall be addressed as follows: 

 
To the City: To the Grantee: With copy to: 

City of Austin, Office of Telecom 
& Regulatory (TARA) 
 

Austin Speech Labs Inc. City of Austin, Office of Telecom 
& Regulatory (TARA) 

ATTN: John Speirs,                     
Agreement Manager 

ATTN:  Shilpa Shamapant ATTN: TARA Financial Manager 

2209 Rosewood Avenue  7800 Shoal Creek Blvd. Suite 
136 - S 

P. O. Box 1088 

Austin, TX  78702 Austin, TX 78757 Austin, TX 78767 

 
8.8  Confidentiality.  In order to provide the deliverables to the City, Grantee may require access to certain 

of the City’s and/or its licensors’ confidential information (including inventions, employee information, 
trade secrets, confidential know-how, confidential business information, and other information which the 
City or its licensors consider confidential) (collectively, “Confidential Information”). Grantee 
acknowledges and agrees that the Confidential Information is the valuable property of the City and/or its 
licensors and any unauthorized use, disclosure, dissemination, or other release of the Confidential 
Information will substantially injure the City and/or its licensors. The Grantee (including its employees, 
Subgrantees, agents, or representatives) agrees that it will maintain the Confidential Information in strict 
confidence and shall not disclose, disseminate, copy, divulge, recreate, or otherwise use the Confidential 
Information without the prior written consent of the City or in a manner not expressly permitted under 
this Agreement, unless the Confidential Information is required to be disclosed by law or an order of any 
court or other governmental authority with proper jurisdiction, provided the Grantee promptly notifies the 
City before disclosing such information so as to permit the City reasonable time to seek an appropriate 
protective order.  The Grantee agrees to use protective measures no less stringent than the Grantee 
uses within its own business to protect its own most valuable information, which protective measures 



 

City of Austin  Page 18 of 21 
Community Technology Services Agreement  
 

shall under all circumstances be at least reasonable measures to ensure the continued confidentiality of 
the Confidential Information. 

 
8.9  Advertising.  Where such action is appropriate as determined by the City, Grantee shall publicize the 

activities conducted by the Grantee under this Agreement.  Any news release, sign, brochure, or other 
advertising medium including websites disseminating information prepared or distributed by or for the 
Grantee shall recognize the City as a funding source and include a statement that indicates that the 
information presented does not officially represent the opinion or policy position of the City. 

 
8.10 No Contingent Fees.  The Grantee warrants that no person or selling agency has been employed or 

retained to solicit or secure the Agreement upon any agreement or understanding for commission, 
percentage, brokerage, or contingent fee, excepting bona fide employees of bona fide established 
commercial or selling agencies maintained by the Grantee for the purpose of securing business.  For 
breach or violation of this warranty, the City shall have the right, in addition to any other remedy available, 
to cancel the Agreement without liability and to deduct from any amounts owed to the Grantee, or 
otherwise recover, the full amount of such commission, percentage, brokerage or contingent fee. 

 
8.11  Gratuities.  The City may, by written notice to the Grantee, cancel the Agreement without liability if it is 

determined by the City that gratuities were offered or given by the Grantee or any agent or 
representative of the Grantee to any officer or employee of the City with a view toward securing the 
Agreement or securing favorable treatment with respect to the awarding or amending or the making of 
any determinations with respect to the performing of such Agreement.  In the event the Agreement is 
canceled by the City pursuant to this provision, the City shall be entitled, in addition to any other rights 
and remedies, to recover or withhold the amount of the cost incurred by the Grantee in providing such 
gratuities. 

 
8.12  Prohibition Against Personal Interest in Agreements.  No officer, employee, independent consultant, 

or elected official of the City who is involved in the development, evaluation, or decision-making process 
of the performance of any solicitation shall have a financial interest, direct or indirect, in the Agreement 
resulting from that solicitation.  Any willful violation of this section shall constitute impropriety in office, 
and any officer or employee guilty thereof shall be subject to disciplinary action up to and including 
dismissal.  Any violation of this provision, with the knowledge, expressed or implied, of the Grantee 
shall render the Agreement voidable by the City. 

 
8.13 Independent Grantee.  The Agreement shall not be construed as creating an employer/employee 

relationship, a partnership, or a joint venture.  The Grantee’s services shall be those of an independent 
Grantee.  The Grantee agrees and understands that the Agreement does not grant any rights or 
privileges established for employees of the City. 

 
8.14  Assignment-Delegation.  The Agreement shall be binding upon and ensure to the benefit of the City 

and the Grantee and their respective successors and assigns, provided however, that no right or 
interest in the Agreement shall be assigned and no obligation shall be delegated by the Grantee without 
the prior written consent of the City. Any attempted assignment or delegation by the Grantee shall be 
void unless made in conformity with this paragraph.  The Agreement is not intended to confer rights or 
benefits on any person, firm or entity not a party hereto; it being the intention of the parties that there 
be no third party beneficiaries to the Agreement. 

 
8.15  Waiver.  No claim or right arising out of a breach of the Agreement can be discharged in whole or in 

part by a waiver or renunciation of the claim or right unless the waiver or renunciation is supported by 
consideration and is in writing signed by the aggrieved party.  No waiver by either the Grantee or the 
City of any one or more events of default by the other party shall operate as, or be construed to be, a 
permanent waiver of any rights or obligations under the Agreement, or an express or implied 
acceptance of any other existing or future default or defaults, whether of a similar or different character. 

 
8.16  Modifications.  The Agreement can be modified or amended only by a written, signed agreement by 

both parties. No pre-printed or similar terms on any Grantee invoice, order, or other document shall 
have any force or effect to change the terms, covenants, and conditions of the Agreement. 
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8.17  Interpretation.  The Agreement is intended by the parties as a final, complete and exclusive statement 

of the terms of their agreement.  No course of prior dealing between the parties or course of 
performance or usage of the trade shall be relevant to supplement or explain any term used in the 
Agreement. Although the Agreement may have been substantially drafted by one party, it is the intent 
of the parties that all provisions be construed in a manner to be fair to both parties, reading no provisions 
more strictly against one party or the other.  Whenever a term defined by the Uniform Commercial 
Code, as enacted by the State of Texas, is used in the Agreement, the UCC definition shall control, 
unless otherwise defined in the Agreement. 

 
8.18   Dispute Resolution. 
 

8.18.1  If a dispute arises out of or relates to the Agreement, or the breach thereof, the parties agree to 
negotiate prior to prosecuting a suit for damages.  However, this section does not prohibit the filing of 
a lawsuit to toll the running of a statute of limitations or to seek injunctive relief.  Either party may make 
a written request for a meeting between representatives of each party within fourteen (14) calendar 
days after receipt of the request or such later period as agreed by the parties.  Each party shall include, 
at a minimum, one (1) senior level individual with decision-making authority regarding the dispute.  The 
purpose of this and any subsequent meeting is to attempt in good faith to negotiate a resolution of the 
dispute.  If, within thirty (30) calendar days after such meeting, the parties have not succeeded in 
negotiating a resolution of the dispute, they will proceed directly to mediation as described below.  
Negotiation may be waived by a written agreement signed by both parties, in which event the parties 
may proceed directly to mediation as described below. 
 
8.18.2  If the efforts to resolve the dispute through negotiation fail, or the parties waive the negotiation 
process, the parties may select, within thirty (30) calendar days, a mediator trained in mediation skills 
to assist with resolution of the dispute.  Should they choose this option, the City and the Grantee agree 
to act in good faith in the selection of the mediator and to give consideration to qualified individuals 
nominated to act as mediator.  Nothing in the Agreement prevents the parties from relying on the skills 
of a person who is trained in the subject matter of the dispute or an Agreement interpretation expert.  If 
the parties fail to agree on a mediator within thirty (30) calendar days of initiation of the mediation 
process, the mediator shall be selected by the Travis County Dispute Resolution Center (DRC).  The 
parties agree to participate in mediation in good faith for up to thirty (30) calendar days from the date 
of the first mediation session.  The City and the Grantee will share the mediator’s fees equally and the 
parties will bear their own costs of participation such as fees for any consultants or attorneys they may 
utilize to represent them or otherwise assist them in the mediation. 

 
8.19   Minority And Women Owned Business Enterprise (MBE/WBE) Procurement Program. The City’s 

MBE/WBE goals are not applicable to this Grant Agreement. 
 
8.20   Living Wage Policy. The City’s Living Wage Policy are not applicable to this Grant Agreement. 

 
8.21 Subgrantees. 
 

8.21.1  Work performed for the Grantee by a Subgrantee shall be pursuant to a written Agreement 
between the Grantee and Subgrantee.  The terms of the Subagreement may not conflict with the terms 
of the Agreement, and shall contain provisions that: 

 
8.21.1.1  require that all deliverables to be provided by the Subgrantee be provided in strict 
accordance with the provisions, specifications and terms of the Agreement. The City may 
require specific documentation to confirm Subgrantee compliance with all aspects of this 
Agreement. 
 
8.21.1.2  prohibit the Subgrantee from further subcontracting any portion of the Agreement 
without the prior written consent of the City and the Grantee.  The City may require, as a 
condition to such further subcontracting, that the Subgrantee post a payment bond in form, 
substance and amount acceptable to the City; 
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8.21.1.3  require Subgrantees to submit all requests for payment and applications for 
payments, including any claims for additional payments, damages or otherwise, to the Grantee 
in sufficient time to enable the Grantee to include the same with its invoice or application for 
payment to the City in accordance with the terms of the Agreement; 
 
8.21.1.4  require that all Subgrantees obtain and maintain, throughout the term of their 
Agreement, insurance in the type and amounts specified for the Grantee, with the City being a 
named insured as its interest shall appear; and 
 
8.21.1.5  require that the Subgrantee indemnify and hold the City harmless to the same extent 
as the Grantee is required to indemnify the City. 

 
8.21.2  The Grantee shall be fully responsible to the City for all acts and omissions of the Subgrantees 
just as the Grantee is responsible for the Grantee’s own acts and omissions.  Nothing in the Agreement 
shall create for the benefit of any such Subgrantee any contractual relationship between the City and 
any such Subgrantee, nor shall it create any obligation on the part of the City to pay or to see to the 
payment of any moneys due any such Subgrantee except as may otherwise be required by law. 
 
8.21.3   The Grantee shall pay each Subgrantee its appropriate share of payments made to the Grantee 
not later than ten days after receipt of payment from the City. 
 

8.22   Jurisdiction And Venue. The Agreement is made under and shall be governed by the laws of the 
State of Texas, including, when applicable, the Uniform Commercial Code as adopted in Texas, 
V.T.C.A., Bus. & Comm. Code, Chapter 1, excluding any rule or principle that would refer to and apply 
the substantive law of another state or jurisdiction.  All issues arising from this Agreement shall be 
resolved in the courts of Travis County, Texas and the parties agree to submit to the exclusive personal 
jurisdiction of such courts.  The foregoing, however, shall not be construed or interpreted to limit or 
restrict the right or ability of the City to seek and secure injunctive relief from any competent authority 
as contemplated herein. 

 
8.23   Invalidity. The invalidity, illegality, or unenforceability of any provision of the Agreement shall in no 

way affect the validity or enforceability of any other portion or provision of the Agreement.  Any void 
provision shall be deemed severed from the Agreement and the balance of the Agreement shall be 
construed and enforced as if the Agreement did not contain the particular portion or provision held to 
be void.  The parties further agree to reform the Agreement to replace any stricken provision with a 
valid provision that comes as close as possible to the intent of the stricken provision. The provisions of 
this section shall not prevent this entire Agreement from being void should a provision which is the 
essence of the Agreement be determined to be void. 

 
8.24 Holidays.  The following holidays are observed by the City: 
 

HOLIDAY DATE OBSERVED 

New Year’s Day January 1 

Martin Luther King, Jr’s Birthday Third Monday in January 

President’s Day Third Monday in February 

Memorial Day Last Monday in May 

Independence Day July 4 

Labor Day First Monday in September 

Veteran’s Day November 11 

Thanksgiving Day Fourth Thursday in November 

Friday after Thanksgiving Friday after Thanksgiving 

Christmas Eve December 24 



I Chnstmas Day I December 25 

If a Legal Holiday falls on Saturday, 1t will be observed on the precechng Fnday If a 
Legal Holiday falls on Sunday, it will be observed on the followmg Monday. 

8.25 Survivability of Obligations. All proviSIOns of the Agreement that impose continu1ng obligatrons on 
the part1es, mcluding but not hmrted to the warranty, 1ndemnrty, and confidentiality obligations of the 
parties, shall suMve the expiration or termination of the Agreement 

8.26 Non-§yspenslon or Debarment Certification. The City ts prohtbJted from contracttng with or making 
pnme or sub-awards to parties that are suspended or debarred or whose pnnc1pals are suspended or 
debarred from Federal. State, or City of Austtn Agreements By accepting a Agreement with the C1ty, 
the Grantee certiftes that its firm and its pnncipals are not currently suspended or debarred from doing 
business wtth the Federal Government. as indicated by the Exclusions records at SAM gov. the State 
of Texas, or the City of Aushn 

In wrtness whereof. the parttes have caused duly authonzed representatives to execute th1s Agreement on 
the dates set forth below 

AGENCY NAPfE 

S~natu<e swl~t 
Name 5b~tzQ, Sh Cl roo,.f<A J 

Pnnt arne 

Trtle Pr f s\ cl9 11\t 
Date. I jl 1 ll9, 

EXHIBITS 

Exhibit A- Program Forms 
A.1. Program Work Statement 
A.2_ Program Performance Measures 
A.3 Cltent Eligibility GUidelines 
A 4 Mandatory Publicity Statement 
A.5 Program Inventory Statement 
A.6 Equ1pment UtilizatiOn Gu1dance 
A. 7 Staff Posrt1ons and T1me 
A.8 Fundtng Summary 

Exhibit B- Program Budget Forms 
8.1 Program Budget and Narrat1ve 
8.2. Program Subcontractors (If Applicable) 

CITY OF AUST% , I 

Signature ~~ 
Name Pu~,£e"dflL 

Date 

Exhtblt C - Equal Employment/Fair Houstng Offtce/Non-Dtscnmination Certification 
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·lm tin Speech l.ah.\ Inc 

Progrflm Work Statement 

Conrrad Starr Dare 7/1/2018 

Program Goals And Objectives 

GTOP< :21/111 - llllensia·e CommuniCtttitm 
The rtt py 

Contract ~:.·nd Dare 6/30/2019 

lnteos1ve Commumcatlon Therapy (ICl) Is tne DeSI praclioe that e-volved from the earty work and research at Austin Speech 
Labs. Characcerized by frequent, Intensive thel'apy ustng various modaliUes ind uding computeN tided sessions, ICT 
effectively assJsts stroke surviV()(S With reteamtng fundamental language $lOtts. Teletherapy was mitiated several years ago. 
for people WhO are unabte to travel to our offices 

Program C/iems Sera,etl 

Austin Speech Labs serves all adults (18 years of age and Older) who have language disabilities caused by stroke and are 
residents of Texas. atthough 80% of our clients are from the Austin area. Generally. the term used for lack of these 
communications skllts Is aphasta, although there are d1fferent types or aPhasia and se~o~eral other conditions describing 
damage to the languages centers of the bram. Clients vmh household incomes below 200% of Federal Poverty Guidellnes are 
ehgtb!e for fee waivers City of Ausun funding will be' used to subsidize~ fees of low tncome clients who ere (es,idents of the 
City of Aushn 

PrtJI{ram Services And Delil·ery 

Once clients are evaluated. speech therapists develop Individual goals In conjunctiOn with each ind~vidual. lnt~sive 
CommunicaUon Therapy (lCT} is offered in lndlvidual. group and computer therapy sessions during eight~wee't "Boot Camps." 
Frve Bootcamps are scheduled per year. each operating Monday . Friday, tlvee hours in the moming a.nd three hours in the 
aftemoon The SChedule for most d iems Is three !louts per day, three days per week. but can be less dependtng on 
endurance and individual needs. Undergraduate and Graduate 51\ldents ill Speech l anguege Pathok>gy or related maJors 
provide hours of i1d1vidual repetition on a volunteer bas1s under the supervism of professional staff They gain valuable 
expenence and required dinical hours, our cllenrs receive more therapy. 

We offer groups [booll;club. conversation class} for support. practice and advanced improvement Ctients continue to practice 
language skills acqutred durmg hours of therapy while pteventing the isolatioo that often occurs folfov.;llg stroke. 

System for Collectillf: und Reporting Program Dmn 

A combination of national stant;tardlzed te$ting and screener$ designed by Austin Speech Lab$ staff-are used for baseline 
and subsequent evaluations. The test designs Bie based oo scientific principles. 

In additiM, Austin Spoo.cn Labs tracks hours of therapy giVen (which Is synonymous wtth "vls.rts" of dJents). number or clients 
registered for Bootcamps, and new chents regJStered each Sootcamp session Snn lar1y, volunteers {students) are tracked as 
well as volunteer hours 

Austtn Speech Labs has presented papers at .several confemnces. won awards and parttCipates 1n: several professiOI'Iat 
organizations to share data concerning our cUents as weU as stroke data from hospitals and other locaiJlies 

Perfl)rmatrce Evubwti011 

The outputs collecled to evaluate performance are number of therapy hours. number of enrolled cltents, number of new 
clients, number o1 volunteers ~nd volunteer hat.srs and studies completed or pe~pers presented 

The outcome we use to measure lhe effeetivooess of Austin Speee~ Labs theffipy Is thai 80% of Clien~s woll ma~e progress 
towards Individual goals ln at least one of four communication areas (Language, Naming. Readtng, or Writing) per session. 
One of these arees is the focus ot therapy tor each Bootcamp The e~ggregate goal for all clients i:S to communicate again, 
however. clients differ 1n vklk:h skills are the largest deficits. so lndividuat goaJs are set. The time it takes to recover 1$ also 
idlosyi\Cratte. although most (85%) require more than ooe Soot Camp 

Quality Improvement 

The effe-ctiveness a~ effie2-ncy or the «gan:luUiotl ts constdered at tho OJS-tomer (dlent and caretakers). staff, management 
and Board level. Informal evaluation occurs after each Bootcamp and there is a systematic approach to the annual p.-ocess. 

f'r<<urd (J,Z9,ZQ/8 J:J8:00 PM Ltu/Mntlifi~d. If -4J1plicnbl~ 612912018 5:44:00 PM 
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lu\lln \pt•t:clr Lutr. ft1< 

Prugrum Work Statemellf 

(iTOP' ."'IIIIi -lltt~ti\H:r ( unmJUtW.:ullon 

""'"'"·' 

Ctmmt<1 Starr Otr/1! 71112018 Cmnruc1 End Oatr 613012019 VIle,._.. lmpleme<lled lhree •nnovall"" melllods follOwing Uta! al\l<lles such as Musicallntonabon Tne~y (MIT) tor •peeen 
ancj Phonolcgy ancj Semantlc-foctJ&Od Thef&.py lot Ieiding RestAtsaro pubWshed for each study and tho tlleropy ptogrBm Is 
altered oceotdlngly 

Sun•ke CIJimlinatimr with Other Agen<'il!,\ 

Autun Speecnlabs IS one of jUS< •'9ftt slll"ller _. opera ling acro.s lne naOoll iilld " unique 1n Toxoa .kill r..o olller non 
Q<Orotcence.s offer speech therapy'" Houslan ano Ml<llono """''"''" they do ret do U\diYI<Iual Jhe<apy nor ol!ef 11 yeat-toun<l 

S.-n·ia Colla/wrlltitm with Otlru elJ:I!IICJ~\ 

-"" 5poech Laos coiBbolau'" will- Gf91'ila.._ for "*"8b and--"'""~ ho&ll'llll$ renao 
..,..en lf1d holueless ~ NM! .,.-14wilnrelenM - ""!Ia"" __ o..,.,..,.......- ll 
- aci>VI!y .,..,_and--...., __ 
( (IIIJnlll/111) P liJnJJ in g A di>·iJiE 1 

Tno --..c ono co-Founclef ol ......... Spoecn 1.11111 S"'Po SMma!>arL os a Clin.cao AsslSIJ<1l Pro- If\ N"""*'9y 01 
cne Dell MedJcal Sohool Unl""rsily af T eus ot Autlft In that capac~cy sl1e ,. oart of heann car• l)llnnoi'O lollhe mecrQIIOOLon ... 
Auoun Spoed\L&bs will coilaoonne wclh lhe City to genenne 1000ess stooes of unpacc and ouccomot for thiS orogrBm 
includlflg a plcell $lyle presema1•on to the Dlgltll Empowennent Community ot AA•slln oncj feature atones diStrlb\ltOO tiWOU(Ift 
dlgttal orwJ lnu~met pUDJic:ations. 

E.tlrihlt.·l.l 



lu11i11 Sprult Lah• /m· GTOP< 1018 -lntM\il·~ Cm11mumculimt Tltt'rup; 

Progmm Performance ~1et~sure!. 

OP 
II 

1 

2 

3 

4 

(' m:llrud StDn 
711/2018 

Output Me"'"'l! 
De.\t·riptitm 

Comruct £nd 
6130/2019 

P~r/11d P,"formann• Stun 
711/2018 

Outputs 

Total Number of Unduplicated Clients Served 

Number of clients who complete a Bootcamp dunng the 
grant year 

Total Number of Hours (Vtsits) of Therapy- Mix of 
Technology and Therapy 

Number of Hours {Visrts) provtded by Volunteers- All 
Technology 

Pt'FmJ l'n/t~rtJIImt·~ FnJ 
613012019 

Perioll Cioul 
City Otlter 

40 90 

131 294 

5385 12115 

1231 2769 

TtJtal 

130 

425 

17500 

4000 

CM'utf'd: 6/2212018 10 10 00 liM I.Mft ~IHdijltcl, if lpp/l~•itblt. 6122J2Dt! 10 tOOOAM 
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Austill Speech Labs l11c GTOPs 2018 -lllleiiSive Comnw11icmion Therapy 

Program Performance Measures 
Cantrm1 Start 

7/1/2018 
Comrucl Emf 

6/30/2019 
l't!riod Perfonmmce Starr 

7/1/2018 
Period Performutu:e Emf 

6/30/2019 

oc 
Jtem 

1 Num 

1 Den 

1 Rate 

2 Num 

2 Den 

2 Rate 

3Num 

3 Den 

3 Rate 

Outcome Measure 
Description 

Outcomes 

Number of Unduplicated Clients 1mprovmg 1n language each Bootcamp using technology 

Number of Unduplicated Clients provided with Intensive Commun1cation Therapy using 
technology 

Percent of Unduplioated Clients who improve in language each Bootcamp us1ng technology 

Number of student volunteers trained to use technology with Intensive Communication 
Therapy (ICT) 

Number of student volunteers who mtern with Austin Speech labs annually 

Percent of Student Volunteers trained to use technology with Intensive Communication 
Therapy (ICT) 

Number of addillonal clients able to rece1ve therapy due to •ncorporation of technology 

Total number of clients receiving therapy 

Percent of additional clients able to be served due to Incorporation of technology 

LIJJt il/(ltfijltd.Jf •fppliC'IIblt: QJ22/201t1 t0;1000 AM 

Exhibit A.2 Program Performance Measures 

Tow/ 
Prognu11 

Goal 

104 
130 

80 

24 

30 

80 

237 

425 

55.76 
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City of Austin. Telecommunications & Regulatory Affairs 
Grant for Technology Opportunities Program 

Client Eligibility Requirements 

Atloptetl from: City oj'Au.\tin Heultlt tmtl Human Service.~ Sociul Service Comrllcls 

UNLESS OTHERWISE STATED IN THE CONTRACT WORK STATEMENT, THESE 
REQUIREMENTS APPLY TO ALL CLIENTS SERVED WITH CITY SOCIAL SERVICES FUNDING. 

GENERAL 

+ Eligibility requirements for clients served under grant contracts will be determined by the grantor. 

+ Agency must maintain a record of client eligibility (e.g. client file or electromc record) that includes 
documentation of: 

• Annual certification of client eligibility 

• Services provided to client 

+ Agency must recertify client when notified of a change in family circumstances (e.g. family income, 
residence, and/or family composition) 

+ Unless specified by GranUFunding Source, re-certification of clients is required not less than once 
every 12 months (unless required earlier by a change in family circumstances) 

+ Homeless clients: 

• If the program eligibility requires homeless status, the residency requirements and income 
requirements do not apply 

Homeless status must be documented by a signed (1) Homeless Eligibility Form or Homeless 
Self-Declaration Form and (2) entry into Homeless Management Information System (HMIS) 
database. These forms must be developed by the agency and be approved by the City contract 
manager. 

+ Other Client populations: 

• Clients in programs serving victims of violence are not subject to residency or income 
requirements 

Eligibility exceptions for any other type of clients and/or documentation situations must be 
described in Contract Work Statement 

+ Date of receipt by agency must be mdicated on all documentation in client file 

IDENTITY 

+ Client must provide proof of identity in order to receive City-funded services. documented by: 

• A government -issued identification; or 

• A signed Self-Declaration of Identity supported by client residency documentation 

Exhibit A.3 Clie11t Eligibility Requirements 
2126/13 



City of Austin , Telecommunications & Regulatory Affairs 
Grant for Technology Opportunities Program 

Client Eligibility Requirements 

RESIDENCY 

+ City-funded clients must be a resident of the City of Austin (Full Purpose Jurisdiction) and/or Travis 
County 

Residence must be documented by proof of address that includes client name (e.g . City utility 
bill, lease. letter from landlord , etc.) 

• Residency eligibility must be verified by one or more of the following sources: 

INCOME 

Austin GIS Development Web Map (http://www.austintexas.gov/GIS/DevelopmentWebMap) 

Travis County Appraisal District website (http://www.trav•scad org) 

U.S. Postal Service website (verification of County only) (www usps com) 

+ Client intake form must reflect wages/income of all family members 18 years o ld or older living in 
the household 

+ Determination of Family Size: 

For the purposes of determining eligibility for City-funded serviCes, a family unit consists of: 

A person tivmg alone: 

An adu~ living alone 

A minor child liVing alone or with others who are not responsible for the child's support 

Two or more persons living together who are wholly or partially responsible for the support of the 
other person/people: 

Two persons in a domestic partnership, or legal or common-law marriage 

One or both legal parents and minor children 

• One or both adufi caretakers of minors and the caretaker(s)'s minor children. Note. a caretaker is 
one or both adulls(s) who performs parental functoons (provision of food. clothing, shelter, and 
superv1sion) for a minor. 

+ Family Income must be 200% or less of current Federal Poverty Income Guidelines (FPIG} to be 
eligible for City-funded services; agency must update its FPIG categories when Federal figures 
change. Income inclusions and exclusions are based on Texas Administrative Code §5.19 and are 
as follows: 

(1) Included Income: 

Exfribir A..J 

(A} Temporary Assistance for Needy Families (TANF}; 
(B) Money, wages and salaries before any deductions; 
(C) Net receipts from non-farm or farm self-employment (receipts from a person's own 

business or from an owned or rented farm after deductions for business or farm 
expenses); 

(0 ) Regular payments from social security, including Social Security Disability Insurance 
(SSDI) and Supplemental Security Income (SSI); 

Client Eligihili~r Req11irerrtelll.< 
2126/13 



City of Austin , Telecommunications & Regulatory Affairs 
Grant for Technology Opportunities Program 

Client Eligibility Requirements 

(E) Railroad retirement; 
(F) Unemployment compensation: 
(G) Strike benefits from union funds; 
(H) Work.er's compensation: 
(I) Training stipends: 
(J) Alimony; 
(K) Military family allotments; 
(L) Private pensions; 
(M) Government employee pensions (including military retirement pay); 
(N) Regular insurance or annuity payments; and 
(0) Dividends, interest. net rental income, net royalties. periodic receipts from estates or 

trusts; and net gambling or lottery winnings. 

(2) Excluded Income: 
(A) Capital gains; any assets drawn down as withdrawals from a bank; 
(B) The sale of property. a house, or a car: 
(C) One-time payments from a welfare agency to a family or person who is in temporary 

financial difficulty; 
(D) Tax refunds, gifts, loans, and lump-sum mheritances; 
(E) One-time insurance payments, or compensation for injury; 
(F) Non-cash benefits. such as the employer-paid or union-paid portion of health insurance 

or other employee fringe benefits, 
(G) Food or housing received in lieu of wages, 
(H) The value of food and fuel produced and consumed on farms; 
(I) The imputed value of rent from owner-occupied non-farm or farm housing; 
(J) Federal non-cash benefll programs as Medicare, Medicaid, Food Stamps, and school 

lunches; 
(K) Housing assistance and combat zone pay to the military; 
(l) Veterans (VA) Disability Payments; 
(M) College scholarships, Pell and other grant sources, assistantships, fellowships and work 

study, VA Education Benefits (GI Bill}; and 
(N} Child support payments. 

+ Client income amounts must reflect Gross Income, before any deductions 

+ If any adult family member has no income, a Self-Declaration of No Income form is required for that 
individual 

• Client file must include primary eligibility sources; declaration of eligibility for another program (e.g .. 
TANF, FreefReducedfSchool Lunch Program} is not adequate documentation of eligibility 

Any question about eligibility criteria not addressed here or for which the contractor needs 
clarification must be referred to the contractor's City contract manager. The City has final 
authority to declare an individual eligible or not eligible for City-funded services based on the 
criteria in this document. 

Exltibit A.J C/iellt Eligibility Requiremems 
2/26113 



City of Austin, Telecommunications & Regulatory Affairs 
Grant for Technology Opportunities Program 

Mandatory Publicity Statement 

The following statement must be prominently included in I on all printed materials relating to the City 
of Austin Grant for Technology Opportunities Program materials disseminated by the Contractor, 
including promotions for events. For further infonnation or clarification, please contact your Contract 
Administrator 

e 
GTOPS 
GRANT FOR IECHMOLOGY OPPORTUNITIES 

The followrng line must be tncluded in all promotional matenals along with the logo above: 

This program is funded and supported in part by the City of Austin through the Grant for Technology 
Opportunities Program. 

Exhibit A.4 Mmuflltory Publicity Smtement 



Program Name: 

Contract State Date: 

Contract End Date: 
.-

Description 
Optiplex 990 13-2120 

Opt1plex 990 i3-2120 

Opt1plex 990 i3-2120 

Optipfex 990 i3-2120 

Optiplex 990 i3-2120 

Optlplex 990 i3-2120 

Optiplex 990 i3-2120 

Optiplex 990 13-2120 

Optiplex 990 13-2120 

Optiplex 990 13-2120 

Program Inventory 

Austin Speech Labs 

GTOPs 2018 - Intensive Commun•cat!on Therapy 

7/1/2018 

6/ 30/2019 

STAG Address 
2ZRV5V1 7800 Shoal Creek Blvd. Suite 136 - S, 

Austin, TX 78757 
301Q5V1 7800 Shoal Creek Blvd. Suite 136 - S, 

Austm, TX 78757 
301YSV1 7800 Shoal Creek Blvd. SUite 136- 5, 

Aust1n, TX 78757 
3LRLW1 7800 Shoal Creek Blvd. Suite 136- S, 

Austin, TX 78757 
81777V1 7800 Shoal Creek Blvd. Suite 136 - S, 

Austm, TX 78757 
81897Vl 7800 Shoal Creek Blvd. Suite 136 - S, 

Austin, TX 78757 
86Y4W1 7800 Shoal Creek Blvd. Suite 136 - S, 

Austin, TX 78757 
8762Wl 7800 Shoal Creek Blvd. Suite 136 - S, 

Austin, TX 78757 
069RTV1 7800 Shoal Creek Blvd. Suite 136 - S, 

Austin, TX 78757 
OGCPTVl 7800 Shoal Creek Blvd. Suite 136 - S, 

Austin, TX 78757 

Exhibit A.S - Program Inventory Page 1 ofl 



Exhibit A.6: Equipment Utilization Guidance 

The City of Austin (COA) owns computer equipment we use for many activities to fulfill our mission. We 

must manage our inventory to best meet our mission needs while striving to do so in an efficient and 

cost-effective manner that allows for optimal utilization and public benefit. 

The purpose of this guidance is to describe best practices to optimize utilization ofthe equipment, 

clarify roles, and empower organizational responsibility by focusing on four primary goals: 

1) Effectively communicate roles and responsibilities to most efficiently fulfill program requirements, 

2) Minimize cost and ongoing equipment support from COA and recipient organizational cost centers, 

3) Work towards Zero Waste goals to ensure devices are recycled at the end of their useful life with the 

recipient organization, and 

4) Create a program management structure that complies with City of Austin guidelines. 

Tracking 

1. The organization who receives the device Is delegated the responsibility for its use, tracking (asset 

tag) and monitoring. • 

2. The City of Austin has provided assurance, that to the best of the Oty's knowledge, the device has 

been wiped of all prior content/software. 

Deployment 

1. The Oty will support equipment deployment by enabling pickup of the device from 2209 Rosewood 

Avenue. The device will be configured with a pre-determined baseline configuration. Input from 

the recipient organization regarding hardware and software configuration will be considered and 

must be received at the time of request. 

2. This equipment utilization guidance is also a checklist to acknowledge that the device has the been 

processed with a quality control process for the rec1plent organization: 

a. Scrubbed 

b. Dev1ce is not corrupt 
c. Microsoft Windows 10 Professional 

d. Microsoft Office 2010 Home and Business 

Ongoing Support/Monitoring 

The City does not guarantee a replacement device should a device failure occur, however, the City will 

facilitate troubleshooting a hardware device failure within 1 year of equipment distribution. • The City 

will also facilitate troubleshooting a software failure within 1 year of equipment distribution and make 

reasonable adjustments to attempt a resolution. The final resolution, if deemed necessary by the City, 

shall be a complete wipe and reload of the software back to original specifications. The City accepts no 

responsibility for any loss of data as part of resolving an issue. 

The City will monitor reports generated by the recipient organozation. 

Recipient Organization Responsibility 



Tracking and monitoring equipment with monthly program inventory reporting. The Recipient 
Organization is responsible for ensuring compliance with The Children 's Internet Protection Act (CIPAI 
requires that organizations use Internet filters and implement other measures to protect children from 

harmfu I online content. 



a 

AUSTIN SPEECH lABS 

GTOPs 2018 - Intensive 
Program Name: 

Communocation Therapy 

GlOPS 2018-Pr ogram Staff Positions and Time 

Contract Start Date; 

Contract End Date: 

7/1/2018 

6/31)/2019 

Program Staff Position Titles 
Usr oil positions stoted in the toto/ budueted personnel costs 

No Staff Positions '" Budget 

Total 

Description I Additionallnformatlon 

FTE 

-

No pe.rsonnel<~re listed tn the GTOPS bltdget as the progr.,m •s for as~stanee to discount or 
wa1ve from our chents with househotd tncomes less than 200% of ~ederat Poverrv level and 
equ1pment for the program. 

Exhibit A.7- Staff Positions and Time Page 1 
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e 
§TOPS 

GTOPs Program Funding Sum 

Program Name: 

AUSTIN SPEECH LABS 

GTOPs 2018 - Intensive Communication Therapy 

GTOPS 2018-Program Funding Summary 

For each revenue source include the followin& information: 

Funding Source: 
lde.nufv the :.ource per drop down hst conmbuuon. program tees. l!tc For mcuch funds tndude 

the calcul.auon for volunteer ttme and other re$ources H!itl'd 

Name of 

Grant/COntract 

Funding Period 

Fundinc Amount 

The namf' ol the rPvrnue source 

listth(! stan and P.nd date of fundm~ 

li!tt tht> $ amount 

f unding P•riod 
Funding Source Name of Grant/Contract Start Date 

TOTAl· CITY OF AUSTIN GTOPS 7/1/2018 

Program Austin S~ch l abs d ient f-ees-
Income/Fees net of discounts 7/l/2018 

TOTAL CASH MATCH 

Other 

TOTAL OTHER MATCH 

TOTAL fUNDING- All SOURCES 

Funding P•rlod 
£nd Date Funding Amount 

6/30/2019 25,000.00 

6/30/2018 SS6,2SO.OO 

56,250.00 

0.00 

-
81,250.00 

"The current race for volunteer hours is $25.15 per hour, asset by Independent Sector. Please proVIde detail of calculation 
below. 

Description I Additional Information 

The fee for Austin Speech Lab services is $30 per hour (compared to $75+ 1n the prwate market); however. clients wh:h 

household incomes less than 200% of Federal Poverty level are charged on a sliding scale. The projected revenue from 

client fees for the grant period is $260,940.00, net of discounts. The above form captures the proportion ($56.250) of the 
client revenue needed to match the GTOPS C1ty of Austin funding. We would like to note; however, that an addttional 

$400K i n fundraising, grants and contributions is available for the over all program and In 2017, Voluntee~ accounted for 

over 6,400 hours of direct service to clients. We have close to so students '" Communication Disorders every semester 

who Intern with us as volunteers. completing repetitton drills with d ients after observln.g professional staff. In addition, 

community volunteers a!.sist with reading exercises and computer-aided lessons. A total of 5163.475 is contributed in non

cash mash to our overall budget by volunteers annually. 

Exhibit A.8 · Funding Summary Page 1 



Program Budget lmd Vurrative 

(,oto'l\t/ 0/lt'•triOJU fi.tf't'nSt~ 
l'm""tm !:iuhgn,,l(~.~ 
lw/11.-,mt/ 
C -,"'ftrc-nco 

fi>&ol """ lkwn>xtsfiwa.um 
Flllift.IJin.twf 4.UUDtatoCik"" 

bt.t~rt tni\Nifl? \ubfroftlfl 

r Nf'ill.fl Out(,n· ,,.._..,, 

I'''"' 

c m .\"lturt· 

$0.00 

$000 
$000 
sooo 
sooo 
sooo 
sooo 

S1llSOOOO 

s.e-. 

S<SOOOO 

$2,000.00 

sooo 

$25.000 00 

Dl'fllilt•il Butlflt't Vurrll/h•t• 

Wd// Tru•~l 

I tHUI um/ H•'''diM!t 

l"llumdul e "'''tuJtrr 

so.oo 

$000 
$000 
5000 
50.00 

SO.DO 

$000 
555.65000 

s.e-. 

ssoooo 
S51;.250 00 

$000 

SS6.260.00 

Protfru"f ~\tan 

Pmyru"' ftt,l 
7 I 1018 

6 1n !nJ~ 

fowl 

sooo 

$000 
$000 
$000 
sooo 
$000 

$000 
$76150 00 

S$100.00 

"' 2$0 00 
sooo 

$81,250.00 

1ft,• Otft(}l!nf 1'$)0 SOOJ '" C 7 tJjPr J. i()IJ ~u~ t( dwup) pt'und,J f(} t lt,ntt ~• llh J.uu.,thnld lht;(JmeJ umJ11 !l,fi14 of tht.ltd<rol 
,,.,,,..,,.tt II'WI 11-"'PI..J (,'Items who apph ,(pr t.lru u.lifitu~ll t/;,(Uiutl mf' 1,\uw.tf u t..H!dlton th~trln'I'Ok¥/nr tllttdlff! J.~ull ,....,,. A1o1ttt 
\{kt~ch /4ilts ,.,.,,..>t'$4ppr>w;msal~ly S98J)(HJ,. {etJ tmw• clltlfl' '"""If~" .md \l''l low mcUmd. [.A()II' ROY., of tlNn'u(n t:lfPftMt u m 
J.M'"1mr""" J,,.,.,Tr, pm(l ttaff"~·Ufw.rt·Ju n1Nf.ote1 /lftttH.1, lott~ctr~Jl'"Jr: h Wfl.; nJdlti(JnOI huunf 

(11/l~r h\h-tttm·r 

IH llfo'kf' In pr&tu/r ilwrdfll liUJi1i!' l«ltMJIOfl) 4&1~nn ~)(''oft {41!• I'Jtt,JI un 04/Jitl(,t'IOI /P 1P tD:\ so Jhnt' •Iii I¥ l'f.lbWI'1 tl a'nJJ/aMf' 
hit- ··•llmu .. n «<IIIJ.t' .. ..,,. dttlfU r In 'f! i-Ii)(} ptf'l '" lldiUil~ott -..MJ uf OIP <V"TMt llm'1tfor'l of Cf'I""'Nin' f,(t'l'f#WU .,., ,,. llil It, 
tld'I(JJ tlf tJv ~,,._,. lah lf'l .eil ~ oddJU(IIW} IIJ ~/f'Pf!lt f.JltiPS Pn p lhlr(IIIUu ~t'J ., ..,,. Jwt"' H-"•IVIU •ulr. 
,-J.riC" Cl,f ltd/ .uftlr~g61111fk«Jwnt illlk'nl> .. t .rJtqUI't f'~W.:lft"..li!' lm.IIOI 'llt.-t'bCPmrnU t/0 -' lSDpHJ k1 tp 'Itt~ IJwr f'(J '" 
~Jlfoittr-•• ~t kklWropt 11w S6b0 Uf}lfl/M,. ...,;..,,.,t"J ..... (hit laplup$•111 N~;rc-,... -..«" 
< ut•tt~l Ou1h11 
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City of Austin, Texas 
Human Rights Commission 

City of Austin, Texas 
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE 

NON..OISCRIMINATION CERTIFICATION 
SOLICITATION NO 

To Ctty of Austm. Texas ("OWNER') 

I hereby certofy that our firm conforms to the Code of the C~y of Austin, Section 5+2 as reiterated below 

Chapter S-4 Olscrlmlnalton In Employment by Coty Contractors 

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunoty (EEO) employer, the 
Contractor will conduct ~ personnel actovoties 1n accordance woth established federal, state and local EEO laws and 
regutatoons and agrees 

(B) ( 1) Not to engage on any doscnmmatory employment pracllce defined on th1s chapter 

C2l To take affirmabve acbon to ensure that appliCants are employed and thao amployees are treated dunng 
employment wrthout dJSCnmmation belng pradlced aga1nst them as defoned 1n thos chapter Such affirmattve 
actlon shall mclude. but not De limned to all aspects of employment, onctudong honng placement. upgradong. 
transfer demobon reauounent. recruotment advertising selecoon for traonong and apprentiCeShip rates of pay or 
other form ol compensabon and layoff or termlnatm 

(3) To post on conspjeuoos places available to employees and applocants for employment notices 10 De provided by 
OWNER selllng forth the prov1s10ns of thiS chapt81 

(4) To state In all solicitations or advert15emems lor emplOyees placed by or on behalf of the ContraCtor, that au 
qualified applicants will reca1ve consideration lor employment without regard 10 race. creed, color, religoon 
national ongin, sexual onentatlon, gender odentlty, dosabiltty, veteran status sex or ege 

(5) To obtain a wt~tten statement from any labor unoon or tabor organozatlon furnoshmg labor or servoce to Contractors 
In wh1ch said umon or organiZatiOn has agreed not to engage in any d•sct~mlnatory employment practoces as 
deloned tn thiS chapter and to ta~e aff•rmaWe action to omplement polocoes and prov•soons of thos chapter 

(6) To cooperate fully with OWNER's Human Rights Commoss10n tn connectJon with any Investigation or conciliatoon 
effort of said Human R~ghts CommiSSion to ensure that the purpose of the proviSIOns agamst dlscnm1natory 
employment pracbces are be1ng earned out 

(7) To requore compliance wrth prtMSJOns or thiS chapter by aU subcontractors havong lif!ee!' or more employees who 
hold any subcontract pi'OVIdong for the expendnure of S2.000 or more 1n connectJon Wllh any contraa Wlln 
OWNER subject 10 the terms of thiS chapter 

For the purposes of thts Offe1 and any resuUmg Contract . Contractor adopts the prOVIStonS of the Cllfs Mmomum Standatd 
NondoscnmmattOn Polley set forth below 

City of Austin 
Minimum Standard Non.Oiscrimlnation in Employment Pohcy: 

As an Equal Employment Opportunity (EEOJ omployer, the Contractor will conduct Its personrtel activities m 
llCCOrdence wilh established federal, state and local EEO laws and regulations 

The Contractor Will not discnmmate agamst any app/lc8nl or employee based on race, creed, CQ/or national ongin, sex, 
ego religiOn. veteran status. gender 1denl1ty dlsabill/y or sexual orientatiOn ThiS pO/tcy covers aft aspects of 
ompiOymen~ tneludmg hlllflg placement upgrading transfer demoJJon. recrudment recrUitment advertJsing, selection 
fol tra•nmu end apprentiCeShip. rates of pay Of other forms of compensat1011 and layoff or t~mmnBIIOfl 

Further employees whO expeflfJfiC9 t1Jscnrmnollon. sexusl harassment or anomer form of harassment should 
rmmedr<~t9/y teporl. lito theJr superviSOf' If /hiS IS not a swtllble avenue for Bddresslflg IIHl•r ccmplemt emvloyees are 
adviSed to contact another member of mllll8g6ment or lhtw human reSOUIOOS representetN& No employee shaD be 
dlscnmmated agamst harassed. mtlrmdated. nor suffer any repnsal as a result ol reporting e vloletiOfl of this pO/Fcy 
FIJ/therrnore. any employee. supeMsot Of m/Jnager who becomes aware of any such dtSCrtmmatiOII or harassment 
should Jrnmedlale/y repon it to executrve management or the human resources office to ensure that such conduct does 
not continue 

S«tlon 0800. Non· 018crlml11<1b0<1 CenJflcauon ReVIse<! 04101/2011 



17th July 2018


