
Amendment No. 2 
of 

Contract No. NS180000069 
for 

Platform Manager 
between 

IN481 B.V. 
and 

The City of Austin 

1.0 The Contract is hereby amended as follows: Change name to IN4BI B.V. dba PlatformManager 
flS requested and documented by the vendor: 

From To 

Vendor Name IN4BI B.V. IN481 B.V. dba Platform Manager 
Vendor Code (for City 
use only) V00000955897 - V00000955897 
Vendor Federal 
Tax ID (FEIN) 

2.0 All other terms and conditions of the Contract remain unchanged and in full force and effect. 

BY THE SIGNATURE affixed below, this Amendment No.2 is hereby incorporated into and made a 
part of the entract. 

0 � 
Cindy Rey 
Contract Manage t Specialist Ill 
City of Austin, Purchasing Office 

�-q- 1.0 
Date 



 

Service Contract 1 Revised 12-7-2017 

CONTRACT BETWEEN THE CITY OF AUSTIN 
AND 

IN4BI B.V. 
For 

Platform Manager 
 

This Contract is made by and between the City of Austin (“City”), a home-rule municipality incorporated by the State 
of Texas, and IN4BI B.V.(“Contractor”), having offices at Ambachtsweg 4-J, Maarsbergen,  3953 BZ   . 

SECTION 1. GRANT OF AUTHORITY, SERVICES AND DUTIES 

1.1 Engagement of the Contractor. Subject to the general supervision and control of the City and subject to the 
provisions of the Terms and Conditions contained herein, the Contractor is engaged to provide the services set 
forth in Section 2, Scope of Work. 

1.2 Responsibilities of the Contractor. The Contractor shall provide all technical and professional expertise, 
knowledge, management, and other resources required for accomplishing all aspects of the tasks and associated 
activities identified in the Scope of Work. In the event that the need arises for the Contractor to perform services 
beyond those stated in the Scope of Work, the Contractor and the City shall negotiate mutually agreeable terms 
and compensation for completing the additional services.    

1.3 Responsibilities of the City. The City’s Contract Manager will be responsible for exercising general 
oversight of the Contractor’s activities in completing the Scope of Work.  Specifically, the Contract Manager will 
represent the City’s interests in resolving day-to-day issues that may arise during the term of this Contract, shall 
participate regularly in conference calls or meetings for status reporting, shall promptly review any written reports 
submitted by the Contractor, and shall approve all invoices for payment, as appropriate. The City’s Contract 
Manager shall give the Contractor timely feedback on the acceptability of progress and task reports. 

1.4 Designation of Key Personnel. The Contractor’s Contract Manager for this engagement shall be Bert 
Otter, Phone:  (313) 434-37311, Email Address: botter@in4bi.com. The City’s Contract Manager for the 
engagement shall be Sherry Goertz, Phone: (512) 974-0872, Email Address: Sherry.Goertz@ausps.org. The City 
and the Contractor resolve to keep the same key personnel assigned to this engagement throughout its term. In the 
event that it becomes necessary for the Contractor to replace any key personnel, the replacement will be an 
individual having equivalent experience and competence in executing projects such as the one described herein. 
Additionally, the Contractor will promptly notify the City Contract Manager and obtain approval for the replacement. 
Such approval shall not be unreasonably withheld. 
 
SECTION 2. SCOPE OF WORK 
 
2.1 Contractor’s Obligations. The Contractor shall fully and timely provide all deliverables described herein and 
in the Contractor’s Offer in strict accordance with the terms, covenants, and conditions of the Contract and all 
applicable Federal, State, and local laws, rules, and regulations. 
 
SECTION 3. COMPENSATION 

3.1 Contract Amount. The Contractor will be paid as indicated herein upon the successful completion of the 
Scope of Work. In consideration for the services to be performed under this Contract, the Contractor shall be paid 
an amount not-to-exceed $79,082.00 for all fees and expenses.  

12 ‐month Term   $              45,439.00  

Extension Option 1   $              10,657.00  

Extension Option 2   $                 7,662.00 

Extension Option 3   $                 7,662.00 

Extension Option 4   $                 7,662.00 

Total   $              79,082.00  
 

3.2 Invoices. 

3.2.1 Invoices shall contain a unique invoice number, the purchase order or delivery order number 
and the master agreement number if applicable, the Department’s Name, and the name of the point of 
contact for the Department. Invoices shall be itemized. The Contractor’s name and, if applicable, the tax 
identification number on the invoice must exactly match the information in the Contractor’s registration with 



the City. Unless otherwise instructed in writing, the City may rely on the remittance address specified on the 
Contractor's invoice. Invoices received without all required information cannot be processed and will be 
returned to the Contractor. Invoices shall be mailed to the below email address: 

City of Austin 

Department Communication Technology Management 

Email Address CTMAPI nvoices@austintexas. gov 

3.2.2 Unless otherwise expressly authorized in the Contract, the Contractor shall pass through all 
Subcontract and other authorized expenses at actual cost without markup. 

3.2.3 Federal excise taxes, State taxes, or City sales taxes must not be included in the invoiced amount. 
The City will furnish a tax exemption certificate upon request. 

3.3 Payment. 

3.3.1 All proper invoices received by the City will be paid within thirty (30) calendar days of the City's receipt 
of the deliverables or of the invoice, whichever is later. 

3.3.2 If payment is not timely made, (per this paragraph), interest shall accrue on the unpaid balance 
at the lesser of the rate specified in Texas Government Code Section 2251.025 or the maximum lawful 
rate; except, if payment is not timely made for a reason for which the City may withhold payment 
hereunder, interest shall not accrue until ten (10) calendar days after the grounds for withholding 
payment have been resolved. 

3.3.3 The City may withhold or off set the entire payment or part of any payment otherwise due the 
Contractor to such extent as may be necessary on account of: 

3.3.3.1 delivery of defective or non-conforming deliverables by the Contractor; 

3.3.3.2 third party claims, which are not covered by the insurance which the Contractor is required 
to provide, are filed or reasonable evidence indicating probable filing of such claims; 

3.3.3.3 failure of the Contractor to pay Subcontractors, or for labor, materials or equipment; 

3.3.3.4 damage to the property of the City or the City's agents, employees or contractors, which is 
not covered by insurance required to be provided by the Contractor; 

3.3.3.5 reasonable evidence that the Contractor's obligations will not be completed within the time 
specified in the Contract, and that the unpaid balance would not be adequate to cover actual or 
liquidated damages for the anticipated delay; 

3.3.3.6 failure of the Contractor to submit proper invoices with all required attachments and 
supporting documentation; or 

3.3.3. 7 failure of the Contractor to comply with any material provision of the Contract Documents. 

3.3.4 Notice is hereby given of Article VIII , Section 1 of the Austin City Charter which prohibits the payment 
of any money to any person , firm or corporation who is in arrears to the City for taxes, and of §2-8-3 of the 
Austin City Code concerning the right of the City to offset indebtedness owed the City. 

3.3.5 Payment will be made by electronic transfer of funds. The Contractor agrees that there shall be no 
additional charges, surcharges, or penalties to the City for payments made by credit card or electronic transfer 
of funds. 

3.4 Non-Appropriation. The awarding or continuation of this Contract is dependent upon the availability of 
funding. The City's payment obligations are payable only and solely from funds Appropriated and available for this 
Contract. The absence of Appropriated or other lawfully available funds shall render the Contract null and void to 
the extent funds are not Appropriated or available and any deliverables delivered but unpaid shall be returned to 
the Contractor. The City shall provide the Contractor written notice of the failure of the City to make an adequate 
Appropriation for any fiscal year to pay the amounts due under the Contract, or the reduction of any Appropriation 
to an amount insufficient to permit the City to pay its obligations under the Contract. In the event of non or inadequate 
appropriation of funds, there will be no penalty nor removal fees charged to the City. 
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3.5 Reimbursable Expenses. Expenses incurred directly in support of completing the work set forth in this 
Contract are reimbursable to the Contractor within the Contract amount. 

3.5.1 Administrative. The Contractor will be reimbursed for selected administrative expenses incurred 
directly in support of executing this Contract. Reimbursable administrative expenses include actual charges 
for long distance telephone calls, facsimile transmissions, reproduction , printing and binding, postage, 
express delivery and report processing. 

3.5.2 Travel Expenses. All travel, lodging , and per diem expenses in connection with the Contract for 
which reimbursement may be claimed by the Contractor under the terms of the Contract will be reviewed 
against the City's Travel Policy and the current United States General Services Administration Domestic 
Per Diem Rates (the "Rates") as published and maintained on the Internet at: 

http://www. gsa.gov/portal/categorv/21287 

No amounts in excess of the Travel Policy or Rates shall be paid. All invoices must be accompanied by 
copies of itemized receipts (e.g. hotel bills, airline tickets) . No reimbursement will be made for expenses 
not actually incurred. Airline fares in excess of coach or economy will not be reimbursed. Mileage charges 
may not exceed the amount permitted as a deduction in any year under the Internal Revenue Code or 
Regulation . 

3.6 Final Payment and Close-Out. 

3.6.1 The making and acceptance of final payment will constitute: 

3.6.1 .1 a waiver of all claims by the City against the Contractor, except claims (1) which have been 
previously asserted in writing and not yet settled, (2) arising from defective work appearing after final 
inspection , (3) arising from failure of the Contractor to comply with the Contract or the terms of any 
warranty specified herein , (4) arising from the Contractor's continuing obligations under the Contract, 
including but not limited to indemnity and warranty obligations, or (5) arising under the City's right to 
audit; and 

3.6.1.2 a waiver of all claims by the Contractor against the City other than those previously 
asserted in writing and not yet settled. 

SECTION 4. TERM AND TERMINATION 

4.1 Term of Contract. The Contract shall commence upon execution, unless otherwise specified, and shall 
remain in effect for an initial term of 12 months. 

The Contract may be extended beyond the initial term for up to four additional 12 month periods at the City's sole 
option. 

4.1.1 If the City exercises any extension option, all terms, conditions, and provisions of the Contract shall 
remain in effect for that extension period , subject only to any economic price adjustment otherwise allowed 
under the Contract. 

4.1.2 Upon expiration of the initial term or any period of extension, the Contractor agrees to hold over under 
the terms and conditions of this Contract for such a period of time as is reasonably necessary for the City to 
re-solicit and/or complete the deliverables due under this Contract (not exceed 120 calendar days unless 
mutually agreed on in writing). 

4.2 Right To Assurance. Whenever one party to the Contract in good faith has reason to question the other 
party's intent to perform, demand may be made to the other party for written assurance of the intent to perform. In 
the event that no assurance is given within the time specified after demand is made, the demanding party may treat 
this failure as an anticipatory repudiation of the Contract. 

4.3 Default. The Contractor shall be in default under the Contract if the Contractor (a) fails to fully, timely and 
faithfully perform any of its material obligations under the Contract, (b) fails to provide adequate assurance of 
performance under the "Right to Assurance paragraph herein, (c) becomes insolvent or seeks relief under the 
bankruptcy laws of the United States or (d) makes a material misrepresentation in Contractor's Offer, or in any 
report or deliverable required to be submitted by Contractor to the City. 
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4.4 Termination For Cause. In the event of a default by the Contractor, the City shall have the right to terminate 
the Contract for cause, by written notice effective ten (1 0) calendar days, unless otherwise specified , after the date 
of such notice, unless the Contractor, within such ten (1 0) day period , cures such default, or provides evidence 
sufficient to prove to the City's reasonable satisfaction that such default does not, in fact, exist. The City may place 
Contractor on probation for a specified period of time within which the Contractor must correct any non-compliance 
issues. Probation shall not normally be for a period of more than nine (9) months, however, it may be for a longer 
period, not to exceed one (1) year depending on the circumstances. If the City determines the Contractor has failed 
to perform satisfactorily during the probation period , the City may proceed with suspension. In the event of a default 
by the Contractor, the City may suspend or debar the Contractor in accordance with the "City of Austin Purchasing 
Office Probation, Suspension and Debarment Rules for Vendors" and remove the Contractor from the City's vendor 
list for up to five (5) years and any Offer submitted by the Contractor may be disqualified for up to five (5) years. In 
addition to any other remedy available under law or in equity, the City shall be entitled to recover all actual damages, 
costs, losses and expenses, incurred by the City as a result of the Contractor's default, including, without limitation, 
cost of cover, reasonable attorneys' fees, court costs, and prejudgment and post-judgment interest at the maximum 
lawful rate. All rights and remedies under the Contract are cumulative and are not exclusive of any other right or 
remedy provided by law. 

4.5 Termination Without Cause. The City shall have the right to terminate the Contract, in whole or in part, 
without cause any time upon thirty (30) calendar days prior written notice. Upon receipt of a notice of termination , 
the Contractor shall promptly cease all further work pursuant to the Contract, with such exceptions, if any, specified 
in the notice of termination. The City shall pay the Contractor, to the extent of funds Appropriated or otherwise 
legally available for such purposes, for all goods delivered and services performed and obligations incurred prior to 
the date of termination in accordance with the terms hereof. 

4.6 Fraud. Fraudulent statements by the Contractor on any Offer or in any report or deliverable required to be 
submitted by the Contractor to the City shall be grounds for the termination of the Contract for cause by the City 
and may result in legal action . 

SECTION 5. OTHER DELIVERABLES 

5.1 Equal Opportunity. 

5.2.1 Equal Employment Opportunity. No Contractor, or Contractor's agent, shall engage in any 
discriminatory employment practice as defined in Chapter 5-4 of the City Code. No Offer submitted to the City 
shall be considered , nor any Purchase Order issued , or any Contract awarded by the City unless the Offeror 
has executed and filed with the City Purchasing Office a current Non-Discrimination Certification. Non
compliance with Chapter 5-4 of the City Code may result in sanctions, including termination of the contract 
and the Contractor's suspension or debarment from participation on future City contracts until deemed 
compliant with Chapter 5-4. 

5.1.2 Americans With Disabilities Act (ADA) Compliance. No Contractor, or Contractor's agent, shall 
engage in any discriminatory practice against ind ividuals with disabilities as defined in the ADA, including but 
not limited to: employment, accessibility to goods and services, reasonable accommodations, and effective 
communications. 

5.2 Rights to Proposal and Contractual Material. All material submitted by the Contractor to the City shall 
become property of the City upon receipt. Any portions of such material claimed by the Contractor to be proprietary 
must be clearly marked as such. Determination of the public nature of the material is subject to the Texas Public 
Information Act, Chapter 552, Texas Government Code. 

5.3 Publications. All published material and written reports submitted under the Contract must be originally 
developed material unless otherwise specifically provided in the Contract. When material not originally developed 
is included in a report in any form, the source shall be identified . 

SECTION 6. WARRANTIES 

6.1 Warranty - Price. 

6.1.1 The Contractor warrants the prices quoted in the Offer are no higher than the Contractor's current 
prices on orders by others for like deliverables under similar terms of purchase. 
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6.1 .2 The Contractor certifies that the prices in the Offer have been arrived at independently without 
consultation , communication, or agreement for the purpose of restricting competition , as to any matter relating 
to such fees with any other firm or with any competitor. 

6.1.3 In addition to any other remedy available, the City may deduct from any amounts owed to the 
Contractor, or otherwise recover, any amounts paid for items in excess of the Contractor's current prices on 
orders by others for like del iverables under similar terms of purchase. 

SECTION 7. MISCELLANEOUS 

7.1 Workforce. 

7.1.1 The Contractor shall employ only orderly and competent workers, skilled in the performance of the 
services which they will perform under the Contract. 

7 .1.2 The Contractor, its employees, subcontractors, and subcontractor's employees may not while 
engaged in participating or responding to a sol icitation or wh ile in the course and scope of delivering goods 
or services under a City of Austin contract or on the City's property: 

7.1.2.1 use or possess a firearm, including a concealed handgun that is licensed under state law, 
except as requ ired by the terms of the Contract; and 

7 .2.2.2 use or possess alcoholic or other intoxicating beverages, illegal drugs or controlled 
substances, nor may such workers be intoxicated, or under the influence of alcohol or drugs, on the 
job. 

7.1.3 If the City or the City's representative notifies the Contractor that any worker is incompetent, 
disorderly or disobedient, has knowingly or repeatedly violated safety regulations , has possessed any 
firearms, or has possessed or was under the influence of alcohol or drugs on the job, the Contractor shall 
immediately remove such worker from Contract services, and may not employ such worker again on Contract 
services without the City's prior written consent. 

7.2 Compliance with Health, Safety, and Environmental Regulations. The Contractor, its Subcontractors, 
and their respective employees, shall comply fully with all appl icable federal , state, and local health , safety, and 
environmental laws, ordinances, rules and regulations in the performance of the services, including but not limited 
to those promulgated by the City and by the Occupational Safety and Health Administration (OSHA). In case of 
conflict, the most stringent safety requirement shall govern. The Contractor shall indemnify and hold the City 
harmless from and against all claims, demands, suits, actions, judgments, fines, penalties and liability of every kind 
arising from the breach of the Contractor's obligations under this paragraph. 

7.3 Significant Event. The Contractor shall immediately notify the City's Contract Manager of any current or 
prospective "significant event" on an ongoing basis. All notifications shall be submitted in writing to the Contract 
Manager. As used in this provision, a "significant event" is any occurrence or anticipated occurrence which might 
reasonably be expected to have a material effect upon the Contractor's ability to meet its contractual obligations. 
Significant events may include but not be limited to the following : 

7.3.1 disposal of major assets; 

7.3.2 any major computer software conversion , enhancement or modification to the operating systems, 
security systems, and application software, used in the performance of this Contract; 

7.3.3 any significant termination or addition of provider contracts; 

7.3.4 the Contractor's insolvency or the imposition of, or notice of the intent to impose, a receivership, 
conservatorship or special regulatory monitoring , or any bankruptcy proceedings, voluntary or involuntary, or 
reorganization proceedings; 

7.3.5 strikes, slow-downs or substantial impairment of the Contractor's facilities or of other facilities used 
by the Contractor in the performance of this Contract; 
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7.3.6 reorganization , reduction and/or relocation in key personnel ; 

7.3. 7 known or anticipated sale, merger, or acquisition; 

7.3.8 known, planned or anticipated stock sales; 

7.3.9 any litigation against the Contractor; or 

7 .3.1 0 significant change in market share or product focus. 

7.4 Audits and Records. 

7.4.1 The Contractor agrees that the representatives of the Office of the City Auditor or other authorized 
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and all 
records of the Contractor related to the performance under this Contract. The Contractor shall retain all such 
records for a period of three (3) years after final payment on this Contract or until all audit and litigation matters 
that the City has brought to the attention of the Contractor are resolved , whichever is longer. The Contractor 
agrees to refund to the City any overpayments disclosed by any such audit. 

7.4.2 Records Retention: 

7.4.2.1 Contractor is subject to City Code chapter 2-11 (Records Management), and as it may 
subsequently be amended. For purposes of this subsection , a Record means all books, accounts, 
reports, files, and other data recorded or created by a Contractor in fulfillment of the Contract whether 
in digital or physical format, except a record specifically relating to the Contactor's internal 
administration. 

7.4.2.2 All Records are the property of the City. The Contractor may not dispose of or destroy a 
Record without City authorization and shall deliver the Records, in all requested formats and media, 
along with all finding aids and metadata, to the City at no cost when requested by the City. 

7.4.3 The Contractor shall include sections 7.5.1 and 7.5.2 above in all subcontractor agreements entered 
into in connection with this Contract. 

7.5 Stop Work Notice. The City may issue an immediate Stop Work Notice in the event the Contractor is 
observed performing in a manner that is in violation of Federal, State, or local guidelines, or in a manner that is 
determined by the City to be unsafe to either life or property. Upon notification , the Contractor will cease all work 
until notified by the City that the violation or unsafe condition has been corrected. The Contractor shall be liable for 
all costs incurred by the City as a result of the issuance of such Stop Work Notice. 

7.6 Indemnity. 

7.6.1 Definitions: 

7.6.1.1 "Indemnified Claims" shall include any and all claims, demands, suits, causes of action, 
judgments and liability of every character, type or description, including all reasonable costs and 
expenses of litigation, mediation or other alternate dispute resolution mechanism, including attorney 
and other professional fees for: 

7.6.1.1 .1 damage to or loss of the property of any person (including, but not limited to the 
City, the Contractor, their respective agents, officers, employees and subcontractors; the 
officers, agents, and employees of such subcontractors; and third parties) ; and/or; 

7.6.1.1.2 death, bodily injury, illness, disease, worker's compensation , loss of services, or 
loss of income or wages to any person (including but not limited to the agents, officers and 
employees of the City, the Contractor, the Contractor's subcontractors, and third parties) , 

7.6.1.2 "Fault" shall include the sale of defective or non-conforming deliverables, negligence, willful 
misconduct, or a breach of any legally imposed strict liability standard. 
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7.6.2 THE CONTRACTOR SHALL DEFEND (AT THE OPTION OF THE CITY), INDEMNIFY, AND HOLD THE CITY, ITS 
SUCCESSORS, ASSIGNS, OFFICERS, EMPLOYEES AND ELECTED OFFICIALS HARMLESS FROM AND AGAINST ALL 
INDEMNIFIED CLAIMS DIRECTLY ARISING OUT OF, INCIDENT TO, CONCERNING OR RESULTING FROM THE FAULT OF THE 
CONTRACTOR, OR THE CONTRACTOR'S AGENTS, EMPLOYEES OR SUBCONTRACTORS, IN THE PERFORMANCE OF THE 
CONTRACTOR'S OBLIGATIONS UNDER THE CONTRACT. NOTHING HEREIN SHALL BE DEEMED TO LIMIT THE RIGHTS OF 
THE CITY OR THE CONTRACTOR (INCLUDING, BUT NOT LIMITED TO, THE RIGHT TO SEEK CONTRIBUTION) AGAINST ANY 

THIRD PARTY WHO MAY BE LIABLE FOR AN INDEMNIFIED CLAIM. 

7.7 Claims. If any claim, demand, suit, or other action is asserted against the Contractor which arises under or 
concerns the Contract, or which could have a material adverse affect on the Contractor's ability to perform 
thereunder, the Contractor shall give written notice thereof to the City within ten (1 0) calendar days after receipt of 
notice by the Contractor. Such notice to the City shall state the date of notification of any such claim, demand, suit, 
or other action; the names and addresses of the claimant(s) ; the basis thereof; and the name of each person against 
whom such claim is being asserted . Such notice shall be delivered personally or by mail and shall be sent to the 
City and to the Austin City Attorney. Personal delivery to the City Attorney shall be to City Hall, 301 West 2nd Street, 
41h Floor, Austin , Texas 78701 , and mail delivery shall be to P.O. Box 1088, Austin , Texas 78767. 

7.8 Notices. Unless otherwise specified, all notices, requests, or other communications required or appropriate 
to be given under the Contract shall be in writing and shall be deemed delivered three (3) business days after 
postmarked if sent by U.S. Postal Service Certified or Registered Mail, Return Receipt Requested. Notices delivered 
by other means shall be deemed delivered upon receipt by the addressee. Routine communications may be made 
by first class mail, telefax, or other commercially accepted means. Notices to the City and the Contractor shall be 
addressed as follows: 

To the City: 

City of Austin , Purchasing Office 

ATIN : Contract Administrator 

P 0 Box 1088 

Austin , TX 78767 

To the Contractor: 

IN4BI B.V. 

ATIN : Contract Manager 

Ambachtsweg 4-J 

Maarsbergen , 3953 BZ 

7.9 Confidentiality. In order to provide the deliverables to the City, Contractor may require access to certain of 
the City's and/or its licensors' confidential information (including inventions, employee information, trade secrets, 
confidential know-how, confidential business information , and other information which the City or its licensors 
consider confidential) (collectively, "Confidential Information"). Contractor acknowledges and agrees that the 
Confidential Information is the valuable property of the City and/or its licensors and any unauthorized use, 
disclosure, dissemination , or other release of the Confidential Information will substantially injure the City and/or its 
licensors. The Contractor (including its employees, subcontractors, agents, or representatives) agrees that it will 
maintain the Confidential Information in strict confidence and shall not disclose, disseminate, copy, divulge, 
recreate, or otherwise use the Confidential Information without the prior written consent of the City or in a manner 
not expressly permitted under this Contract, unless the Confidential Information is required to be disclosed by law 
or an order of any court or other governmental authority with proper jurisdiction , provided the Contractor promptly 
notifies the City before disclosing such information so as to permit the City reasonable time to seek an appropriate 
protective order. The Contractor agrees to use protective measures no less stringent than the Contractor uses 
within its own business to protect its own most valuable information, which protective measures shall under all 
circumstances be at least reasonable measures to ensure the continued confidentiality of the Confidential 
Information. 

7.10 Advertising. The Contractor shall not advertise or publish , without the City's prior consent, the fact that the 
City has entered into the Contract, except to the extent required by law. 

7.11 No Contingent Fees. The Contractor warrants that no person or selling agency has been employed or 
retained to solicit or secure the Contract upon any agreement or understanding for commission , percentage, 
brokerage, or contingent fee, excepting bona fide employees of bona fide established commercial or selling 
agencies maintained by the Contractor for the purpose of securing business. For breach or violation of this warranty, 
the City shall have the right, in addition to any other remedy available, to cancel the Contract without liability and to 
deduct from any amounts owed to the Contractor, or otherwise recover, the full amount of such commission , 
percentage, brokerage or contingent fee. 
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7.12 Gratuities. The City may, by written notice to the Contractor, cancel the Contract without liability if it is 
determined by the City that gratuities were offered or given by the Contractor or any agent or representative of the 
Contractor to any officer or employee of the City with a view toward securing the Contract or securing favorable 
treatment with respect to the awarding or amending or the making of any determinations with respect to the 
performing of such contract. In the event the Contract is canceled by the City pursuant to this provision , the City 
shall be entitled , in addition to any other rights and remedies , to recover or withhold the amount of the cost incurred 
by the Contractor in provid ing such gratuities. 

7.13 Prohibition Against Personal Interest in Contracts. No officer, employee, independent consultant, or 
elected official of the City who is involved in the development, evaluation , or decision-making process of the 
performance of any solicitation shall have a financial interest, direct or indirect, in the Contract resulting from that 
solicitation. Any willful violation of this section shall constitute impropriety in office, and any officer or employee 
guilty thereof shall be subject to disciplinary action up to and includ ing dismissal. Any violation of this provision, with 
the knowledge, expressed or implied, of the Contractor shall render the Contract voidable by the City. 

7.14 Independent Contractor. The Contract shall not be construed as creating an employer/employee 
relationship, a partnership, or a joint venture. The Contractor's services shall be those of an independent contractor. 
The Contractor agrees and understands that the Contract does not grant any rights or privileges established for 
employees of the City. 

7.15 Assignment-Delegation. The Contract shall be binding upon and enure to the benefit of the City and the 
Contractor and their respective successors and assigns, provided however, that no right or interest in the Contract 
shall be assigned and no obligation shall be delegated by the Contractor without the prior written consent of the 
City. Any attempted assignment or delegation by the Contractor shall be void unless made in conformity with this 
paragraph . The Contract is not intended to confer rights or benefits on any person , firm or entity not a party hereto; 
it being the intention of the parties that there be no third party beneficiaries to the Contract. 

7.16 Waiver. No claim or right arising out of a breach of the Contract can be discharged in whole or in part by a 
waiver or renunciation of the claim or right unless the waiver or renunciation is supported by consideration and is in 
writing signed by the aggrieved party. No waiver by either the Contractor or the City of any one or more events of 
default by the other party shall operate as, or be construed to be, a permanent waiver of any rights or obligations 
under the Contract, or an express or implied acceptance of any other existing or future default or defaults, whether 
of a similar or different character. 

7.17 Modifications. The Contract can be modified or amended only in writing signed by both parties. No pre
printed or similar terms on any Contractor invoice, order or other document shall have any force or effect to change 
the terms, covenants, and conditions of the Contract. 

7.18 Interpretation. The Contract is intended by the parties as a final , complete and exclusive statement of the 
terms of their agreement. No course of prior dealing between the parties or course of performance or usage of the 
trade shall be relevant to supplement or explain any term used in the Contract. Although the Contract may have 
been substantially drafted by one party, it is the intent of the parties that all provisions be construed in a manner to 
be fair to both parties, read ing no provisions more strictly against one party or the other. Whenever a term defined 
by the Uniform Commercial Code, as enacted by the State of Texas, is used in the Contract, the UCC definition 
shall control , unless otherwise defined in the Contract. 

7.19 Dispute Resolution. 

7 .19.1 If a dispute arises out of or relates to the Contract, or the breach thereof, the parties agree to negotiate 
prior to prosecuting a suit for damages. However, this section does not prohibit the filing of a lawsuit to toll 
the runn ing of a statute of limitations or to seek injunctive relief. Either party may make a written request for 
a meeting between representatives of each party within fourteen (14) calendar days after receipt of the 
request or such later period as agreed by the parties . Each party shall include, at a minimum, one (1) senior 
level individual with decision-making authority regarding the dispute. The purpose of this and any subsequent 
meeting is to attempt in good faith to negotiate a resolution of the dispute. If, within thirty (30) calendar days 
after such meeting , the parties have not succeeded in negotiating a resolution of the dispute, they will proceed 
directly to mediation as described below. Negotiation may be waived by a written agreement signed by both 
parties, in which event the parties may proceed directly to mediation as described below. 

7.19.2 If the efforts to resolve the dispute through negotiation fail , or the parties waive the negotiation 
process, the parties may select, within thirty (30) calendar days, a mediator trained in mediation skills to assist 
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with resolution of the dispute. Should they choose this option, the City and the Contractor agree to act in good 
faith in the selection of the mediator and to give consideration to qualified individuals nominated to act as 
mediator. Nothing in the Contract prevents the parties from relying on the skills of a person who is trained in 
the subject matter of the dispute or a contract interpretation expert. If the parties fail to agree on a mediator 
within thirty (30) calendar days of initiation of the mediation process, the mediator shall be selected by the 
Travis County Dispute Resolution Center (DRC). The parties agree to participate in mediation in good faith 
for up to thirty (30) calendar days from the date of the first mediation session. The City and the Contractor 
will share the mediator's fees equally and the parties will bear their own costs of participation such as fees 
for any consultants or attorneys they may utilize to represent them or otherwise assist them in the mediation . 

7.20 Minority And Women Owned Business Enterprise (MBEIWBE) Procurement Program. 

7.20.1 All City procurements are subject to the City's Minority-Owned and Women-Owned Business 
Enterprise Procurement Program found at Chapters 2-9A, 2-9B, 2-9C and 2-9D of the City Code. The 
Program provides Minority-Owned and Women-Owned Business Enterprises (MBEs/WBEs) full opportunity 
to participate in all City contracts. 

7.20.2 The City of Austin has determined that no goals are appropriate for this Contract. Even though no 
goals have been established for this Contract, the Contractor is required to comply with the City's 
MBEIWBE Procurement Program, Chapters 2-9A, 2-98, 2-9C and 2-90, of the City Code, as applicable, 
if areas of subcontracting are identified. 

7.20.3 If any service is needed to perform the Contract and the Contractor does not perform the service with 
its own workforce or if supplies or materials are required and the Contractor does not have the supplies or 
materials in its inventory, the Contractor shall contact the Department of Small and Minority Business 
Resources (DSMBR) at (512) 97 4-7600 to obtain a list of MBE and WBE firms available to perform the service 
or provide the supplies or materials. The Contractor must also make a Good Faith Effort to use available MBE 
and WBE firms. Good Faith Efforts include but are not limited to contacting the listed MBE and WBE firms to 
solicit their interest in performing on the Contract; using MBE and WBE firms that have shown an interest, 
meet qualifications, and are competitive in the market; and documenting the results of the contacts. 

7.21 Jurisdiction And Venue. The Contract is made under and shall be governed by the laws of the State of 
Texas, including, when applicable, the Uniform Commercial Code as adopted in Texas, V.T.C.A. , Bus. & Comm. 
Code, Chapter 1, excluding any rule or principle that would refer to and apply the substantive law of another state 
or jurisdiction. All issues arising from this Contract shall be resolved in the courts of Travis County, Texas and the 
parties agree to submit to the exclusive personal jurisd iction of such courts. The foregoing , however, shall not be 
construed or interpreted to limit or restrict the right or ability of the City to seek and secure injunctive relief from any 
competent authority as contemplated herein. 

7.22 Invalidity. The invalidity, illegality, or unenforceability of any provision of the Contract shall in no way affect 
the validity or enforceability of any other portion or provision of the Contract. Any void provision shall be deemed 
severed from the Contract and the balance of the Contract shall be construed and enforced as if the Contract did 
not contain the particular portion or provision held to be void. The parties further agree to reform the Contract to 
replace any stricken provision with a val id provision that comes as close as possible to the intent of the stricken 
provision . The provisions of this section shall not prevent th is entire Contract from being void should a provision 
which is the essence of the Contract be determined to be void . 

7.23 Holidays. The following holidays are observed by the City: 

Holida~ Date Observed 

New Year's Day January 1 

Martin Luther King , Jr.'s Birthday Third Monday in January 

President's Day Third Monday in February 

Memorial Day Last Monday in May 

Independence Day July 4 

Labor Day First Monday in September 

Veteran's Day November 11 
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ThanksgiVIng Day Fourth Thursday in November 

Friday after Thanksgiving Friday after Thanksgiving 

Chnstmas Eve December 24 

Christmas Day December25 

If a Legal Holiday falls on Saturoay, 1t w ill be observed on the preceding Fnday If a Legal Holiday falls on Sunday, 
it will be observed on the following Monday 

7.24 Survivability of Obligations. All provisions of the Contract that impose contmuing obl1gat1ons on the part1es, 
including but not limited to the warranty, indemnity, and confidentiality obligations of the parties, shall survive the 
expiration or termmatlon of the Contract 

7.25 Non-Suspension or Debarment Certification. The City of Austin is prohibited from contracting w1th or 
making prime or sub-awards to parties that are suspendeo or debarreo or whose principals are suspended or 
debarred from Federal. State, or City of Austin Contracts. By accepting a Contract w1th the City. the Vendor cert1fies 
that its firm and its principals are not currently suspended or debarred from doing business w1th the Federal 
Government. as indicated by the General Services Administration List of Parties Excluded from Federal 
Procurement and Non-Procurement Programs, the State of Texas. or the C1ty of Austin. 

7.26 Incorporation of Documents. Section 0100, Standard Purchase Definitions, 1s hereby mcorporated into 
this Contract by reference, with the same force and effect as if they were Incorporated in full text. The full text 
versions of this Section are available. on the Internet at the following online address: 
httos:l/assets.austintexas.qov/purchase/downloads/standard purchase defmit1ons.pdf 

7.27 Order of Precedence. The Contract includes. without limitation, the Solicitation. the Offer submitted the City, 
the Contract award. the Standard Purchase Terms and Conditions, Supplemental Terms and Conditions if any 
Specifications, and any addenda and amendments thereto. Any inconsistency or conflict in the Contract documents 
shall be resolved by giving precedence in the following order. 

7 .27.1 this Contract; 

7.27.2 the Offer and exhibits; w ithm the Offer, drawings (figureo d1mens1ons shall govern over scaled 
dimensions) will take precedence over specifications or scope of work. 

In witness whereof, the parties have caused duly authorized representatives to execute this Contract on the dates 
set forth below. 

IN4BI B. V. · 1) 

By:---:-----'-:--L:=-+:4"--f-hf _ __ _ 
Signature I '} / 

1\ i I 

Name Jeroen'--Gerritsen 
Printed Name I.; -----

Title: ___ Managing Director ____ _ 

Date. ___ OS/31 /2018. _ ______ _ 

Service Contract 

CITY OF AUSTIN # _ 
By: A /~ 
S1gnature / . 

Name ~-"' ~~ ~~)\ 
Printed Name 

Title --------- --------
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List of Exhibits 

Exhibit A 
Exhibit 8 
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IN481 B. V.'s Offer 
Non Discrimination Certification, Section 0800 
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      EXHIBIT A 
 
 
 

 
 
 
Extension option 1          $7,662 + Tasks & Schedules ($2,995)  
Extension option 2          $7,662 
Extension option 3          $7,662 
Extension option 4          $7,662 

 



I I 

Platform Manager Quote vl.O 
Quote details! 

City of Austin 
Com munlcations and Technology Management 
Attn: Sherry Goertz 
P.O. Bole 108& 
Aus in, IX 78767-10.88 
USA 

8-22-1018 
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• ·-· 

Introduction 
Thank you for your interest in Platform Manager,, our Application Governance solution for QlikView, 

QJikSe:nse and SAP/Business Objects .. 

This proposal lists the most importarnt benefits 

and g.ives a detailed 0!1/erview of all components 
tllat result in tne final offering. This proposal 

in dudes support for.vo ur Qlik Sense ~rve.rs. 

Platform Manager helps you with development 
and dep oyment of your Q)ik Sense apps. The 

enforced depf:oyment process enables you to 
deliver reli:able:qualfty applications to your 
Business users ·in an effectiVe and ·efficient way. 
Platform Manager stimulates mllaboration 
between devdopers by providing additional 
feat ures that l'lefpwith changing and testing Qlik 
apps. The Ability to track changes and view 
de})en.dencies is a great help when you need to 
deploy your project which you cari d.o with the 
Release Management feature . 

Some higbli:ghts: 

\ 

• Trusted and-Govemed {Qiik) applications for your business users 

A pplic4rlic n 
Ufcqcf~ 

Mo~Mit~nt 

-
• Platform Manager enfor<:e:s y.o·ur Development and Promotion process resulting in less 

errors that end up in your Production environment. 

• Qlik Sense se:rvers are automatically synchronized by P!at:ti::lrm Manager, making the latest 

version of your a.pps directly accessible to testers and Business users who a rce allowed to 

access these apps. 

• Platform Manager vi.suali2es d~pendencies (.TXT, .XLSX, .:QVD, .QVX) USied by your QJik apps. 
This helps you to make sure all required oomponents exist in your Production server to 

enable you to reload your Qlik app.s. 

• Rel.ease Management allows you to group your Qlilc apps and their dependen cies and 

migrate them as a Release f'ackag:e. The benefit of this is that you om now m lgrate and 
restore an entire package of dependant it-ems that have been tested together. This ensures 

c.ortsistency for your Busines.s .users and can save you a lot of time . 

• Ma'!king every changetn~ceable to who, when and what, PJatform Manager assists in being 

compliant wifb Regulations. The complete Lifecycle ofevery Qlik app that ever existed can 
be visuali~ed .an.d this is valuable jnformatio.n for auat:tors. 

• The Global Search enables you to search across aU Platforrm Ma:n~ger Metadata. This helps 
you to determine the im:pact of a change in the database or a QVD file . 

• Testers can use ·tihe Difference Ana.lyr..es reports t o understand new versions and focus their 

Test effort on the changes that were made to a Qlik app. It hclps them to work more 

efficient and be more pmductiv.e. 

• The ability to change, version and deploy your Q)Tk Sen:se extensions and having the ability .to 

view all relations to yourQiik Sense apps and vice versa is <~nother valuable feature in 
Platform Manager 

li Page 

• PlatformManager 
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• • • 

Our proposal 
This quote :contains a Server license for tn4BI Platform Manager for Application Governance. There 
w111 afway5 be a possibillty to add extra lkenses or platforms. 

The offer is based on 20 Developer ·user I ic.e.nses and !Administrator user licenses. Besides 

Devcloper users, ·we also added 5 Promotion users to promote and test apps befure moving to 

production. 

The quotes. are in US Do liar. lnstaUati on p!ices arE based on remote installation. As mentioned 

below, we can aLso do the initial setu:p und t raining onsite in the US. Onlytrave1 and hotel will ibe 
added to 'the consulting quote. 

I 
i 
I 
i ( 
• 
• ,. 
I i 
I' 
I 
I 
I 
I 

:I 

Platform Manager 
II 
I 
II 

II 
I I 
I 

II .. 

)\ ...... .,. _____________ _ 

S pport to get started & trained 
To get you started in your specific-way, it would< be necessary to train several administrator user5 
a.nd define the specific roles. This way it will be much easier to get started 'importing' the current 
structure of the development team. lhe basic setup that ls offer:ed wi [I help you get started! 

We wtll support you to make this exercise as smooth as possible. We understa1)d that the 
development team already has a lot of tasks to fill out, but eventually, Pjatfonn Manager will also 
save them a lot of time! 

Also, from a governance perspective, it would be. benefi c:ial to setup the team oo support the 

deli\1\ery of QJjk,sofution;s within your o.rgan~zation. We'll! make su re that you get control over your 
QJik environment! 

The Jn4BI team -Bringing g-overned apps oo yo urbuslnessl 

2f Page 

PlatformManager 
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• • 

Training I set up options 

Initial Se:.up 
In this ph'i!se, we: cover t he following items: 

·• Pre-install WebEx session with one of our consultants to under:stand your environment 

• lnstaft the software on your architecture (based on MS SQL Server or Oracle) 
• Connect toyourOJik' enVironmc:rrt.(s) 
• Training o.f the ba~ principles for the Platform. Man~r administrator 

Pay men~ 
The prices quoted are ET prices in U.S Dollar_ 

After order has been confirmed, single invoice ""'ill be t:re ated for the services and software . lttravel 

·is requested for onsite setup, extra charges wnl be invoiced in a separate attachment. 

Payments needs to be done by ba:nk transfer. 

3 f Page 

• 'PiatformManager 
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·Quote Calculation 

Product Qty Perpetual 

Starterpack including 5 Deve fopers1 5 Promotton users and 2 Bl 
Connections 

DeV<eltoper lfoenses (5 included in starterpack) 

Promot~on ltcenses (5 included in start·erpack) 

Administrator licens-es (1 included in st arterp.ack.) 

QJiikView or Qlik Sense Connections {2 induded in st .arterp.a ck) 

Addittonal SAP/BO Cormecttons (2 included in st arterpack) 

Support for Ext•ension.s (Q~ik Sense) 

Support for Tasks & Schedu les (Qiik Sense) 

Dis.oount on Deve~oper packages (per 5) 

Ucense total 

20% Ma inte n a nee 

Uven:se total ind. Maintenanve 

1 

15 

0 

0 
0 

0 

Yes 

No 
3 

$2.995 

$17.994 

$17.910 

$0 
$0 
$0 
$0 

$2.994 

$0 
-$3.528 

$35.370 

$7.074 

$42.444 

lnstall:ation Costs (standard) 

lnstaUatfon Cost s extended on request 

Extension option 1 
Extension option 2 
Extension option 3 
Extension option 4 

$7,662 +Tasks & Schedules ($2,995) 
$7,662 
$7,662 
$7,662 

4-year recurring maintenance 

Based on the same num ber of licenses~ we wHJ yearly invoice the amoun $7,60.L The invoice dates will 
be aligned based on the actual initial deal 

Note: Prices for travel and accommo-dation are -NOT included in this quote and will be invoked 
-sepa:rateJy _ 

This offer is valid u 111til SeptEmber 12, 2018 
if Y.<M,I. agr·ee with this; p.roposa!. ptea.se send a signed copy to sales.@io4bi.oom. 
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EXHIBIT B 

City of Austin, Texas 
NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION 

City of Austin, Texas 

Equal Employment/Fair Housing Office 

To: City of Austin, Texas, 

I hereby certify that our firm complies with the Code of the City of Austin , Section 5-4-2 as reiterated 
below, and agrees: 

(1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are 
treated during employment, without discrimination being practiced against them as defined 
in this chapter, including affirmative action relative to employment, promotion, demotion 
or transfer, recruitment or recruitment advertising , layoff or termination, rate of pay or other 
forms of compensation , and selection for training or any other terms, conditions or 
privileges of employment. 

(3) To post in conspicuous places, available to employees and applicants for employment, 
notices to be provided by the Equal Employment/Fair Housing Office setting forth the 
provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the 
Contractor, that all qualified applicants will receive consideration for employment without 
regard to race, creed, color, religion, national origin , sexual orientation , gender identity, 
disability, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor 
or service to Contractors in which said union or organization has agreed not to engage in 
any discriminatory employment practices as defined in this chapter and to take affirmative 
action to implement policies and provisions of this chapter. 

(6) To cooperate fully with City and the Equal Employment/Fair Housing Office in connection 
with any investigation or conciliation effort of the Equal Employment/Fair Housing Office 
to ensure that the purpose of the provisions against discriminatory employment practices 
are being carried out. 

(7) To require of all subcontractors having 15 or more employees who hold any subcontract 
providing for the expenditure of $2,000 or more in connection with any contract with the 
City subject to the terms of this chapter that they do not engage in any discriminatory 
employment practice as defined in this chapter 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the 
City's Minimum Standard Non-Discrimination and Non-Retaliation Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination and Non-Retaliation in Employment Policy 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel 
activities in accordance with established federal, state and local EEO laws and regulations. 
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The Contractor will not discriminate against any applicant or employee based on race, creed, color, 
national origin , sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This 
policy covers all aspects of employment, including hiring, placement, upgrading, transfer, demotion, 
recruitment, recruitment advertising , selection for training and apprenticeship, rates of pay or other 
forms of compensation , and layoff or termination . 
The Contractor agrees to prohibit retal iation, discharge or otherwise discrimination against any 
employee or applicant for employment who has inquired about, discussed or disclosed their 
compensation . 

Further, employees who experience discrimination, sexual harassment, or another form of 
harassment should immediately report it to their supervisor. If this is not a suitable avenue for 
addressing their compliant, employees are advised to contact another member of management or 
their human resources representative. No employee shall be discriminated against, harassed, 
intimidated, nor suffer any reprisal as a result of reporting a violation of this policy. Furthermore, any 
employee, supervisor, or manager who becomes aware of any such discrimination or harassment 
should immediately report it to executive management or the human resources office to ensure that 
such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission , or conflict with its current non
discrimination and non-retaliation employment policy, the Contractor has expressly adopted the 
provisions of the City's Minimum Non-Discrimination Policy contained in Section 5-4-2 of the City 
Code and set forth above, as the Contractor's Non-Discrimination Policy or as an amendment to such 
Policy and such provisions are intended to not only supplement the Contractor's policy, but will also 
supersede the Contractor's policy to the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE THE CITY A COPY OF THE 
CONTRACTOR'S NON-DISCRIMINATION AND NON-RETALIATION POLICIES ON COMPANY 
LETTERHEAD, WHICH CONFORMS IN FORM, SCOPE, AND CONTENT TO THE CITY'S 
MINIMUM NON-DISCRIMINATION AND NON-RETALIATION POLICIES, AS SET FORTH HEREIN, 
OR THIS NON-DISCRIMINATION AND NON-RETALIATION POLICY, WHICH HAS BEEN 
ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES WILL BE CONSIDERED THE 
CONTRACTOR'S NON-DISCRIMINATION AND NON-RETALIATION POLICY WITHOUT THE 
REQUIREMENT OF A SEPARATE SUBMITTAL. 

Sanctions: 
Our firm understands that non-compliance with Chapter 5-4 and the City's Non-Retaliation Policy may 
result in sanctions, including termination of the contract and suspension or debarment from 
participation in future City contracts until deemed compliant with the requirements of Chapter 5-4 and 
the Non-Retaliation Policy. 
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Term: 

The Contractor agrees that this Section 0800 Non-Discrimination and Non-Retaliation Certificate of 
the Contractor's separate conforming policy, which the Contractor has executed and filed with the 
City, will remain in force and effect for one year from the date of filling . The Contractor further agrees 
that, in consideration of the receipt of continued Contract payment, the Contractor's Non
Discrimination and Non-Retaliation Policy will automatically renew from year-to-year for the term of 
the underlying Contract. 

Dated this _· ____ 31 ___ day of __ August. ____ , 2018 __ _ 

Service Contract 20 

CONTRACTOR 
Authorized 
Signature 

Title Director 
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QVAuctor- ebiexperts 
Room 1203, 12/F, Tower 3, Chtna Hong Kong C1ty, 
33 Canton road, Ts1m sha tsu1 
Kowloon 
Hong Kong 

Bill To 
Austin Texas 
United States of America 

Quote 
# EST-000109 

Quote Date: 15/08/2018 

Reference# : WIP QS- Perpetual 

# Item & DesCI 1pt1on QTY Rate Am ount 

WIP Developer and Administrator User - Perpetual 2.00 18,960.00 37,920.00 
1 0 WIP Users Developer Package Smgle 

License 

2 WIP Annual Maintenance and Support 1.00 7,584.00 7,584.00 
20% Annual Matntenance and Support Smgle 

License 

Sub Total 45,504.00 

Total $45,504.00 

InvoKe Terms 

Perpetual pricing model requires an annual maintenance and support renewal which is calculated at 20% of the perpetual price. 

Payment Terms 

Payment terms on invo1ces are 30 days NET. 



QVAuctor - ebiexperts 
Room 1203. 12/F, Tower 3, China Hong Kong City. 
33 Canton road, Ts1m sha tsu1 
Kowloon 
Hong Kong 

Bill To 
Austin Texas 
United States of America 

Quote 
# EST -000110 

Quote Date: 15/08/2018 

Reference# : WI P Serv1ces 

= lcem 2. Deswpuon Qll' Rate Amount 

Implementation Services - Remote 
Remote Installation & Configuration Serv1ces 
Product Train1ng Serv1ces 

Invoice Terms 

Service rates are charged per hour I day. 
The minimum cancellation notice for services is 48 hours before service is scheduled. 
Services may be invoiced before services are delivered. 

Payment Terms 

Payment terms on invoices are 30 days NET. 

8.00 
T1me 

142.00 

Sub Total 

Total 

1,136.00 

1,136.00 

$1 ,136.00 



 
MEMORANDUM 

 
TO:   Jim Howard, Corporate Purchasing Manager    
 

FROM:  Sherry Goertz, IT Manager  
 

DATE:  08/15/2018 
 

SUBJECT: Qlik Sense Integrated Editing Tool  
   
CTECC Public Safety IT is purchasing Platform Manager software from IN4BI.  This tool is a 
3rd Party tool that is integrated with Qlik Sense our Public Safety BI reporting tool that will allow 
Developers the ability to edit Apps without Administrators moving to their "stream", has version 
control of apps, release management (Qlik app combined with necessary files, like QVD’s Excel 
sheets and more), dependencies graphical overview (what is connected to what), side by side 
change overview of different apps (what is added, removed from the last version), control for 
Tasks & Schedules (take over from the QMC), Automated documentation of ALL your files, 
single-click rollback to previous versions of an app.  I worked with Qlik to identify other vendors 
that included the same features and that would integrated with Qlik. Only two vendors were able 
to provide a quote that met what was requested and necessary for an integration. Please let me 
know if there is anything else that is need to proceed with this purchase.      
 
If you have any questions regarding this request please do not hesitate to contact me at  
(512) 974-0872. 
 
Thank you for your time and attention to this request. 
 

 

CITY OF AUSTIN 
              Communications & Technology Management




