
 

 

 
 

CONTRACT BETWEEN THE CITY OF AUSTIN (“City”) 
And 

TEXAS DEPARTMENT OF INFORMATION RESOURCES (“Contractor”) 
For 

INTERNET CONNECTION SERVICES 
CONTRACT NUMBER NC180000043 

 
The City accepts the Contractor’s Offer for the above requirement and enters into the following 
Contract. 
 
This Contract is between the Texas Department of Information Resources having offices at PO 
Box 13564, Austin, TX 78711 and the City, a home-rule municipality incorporated by the State of 
Texas, and is effective as of the date executed by the City (“Effective Date”). 

 

1.1 This Contract is composed of the following documents in order of precedence: 

1.1.1 State of Texas Department of Information Resources Contract DIR-TEX-AN-NG-
CTSA-006, incorporated herein by reference. 

1.1.2 Level 3 Financial Offer, dated July 18th, 2018, incorporated herein and attached as 
Exhibit B hereto. 

1.1.3 This contract cover sheet. 

 

1.2 Term of Contract.   The Contract will be in effect on the date executed by the City 
(Effective Date) shall commence upon execution, unless otherwise specified, and shall 
remain in effect for an initial term of twenty-four (24) months. 
 
1.2.1 The Contract may be extended beyond the initial term for up to one (1) additional 

twenty-four (24) month period at the City’s sole option. 
 

1.3 Compensation.  This Contract is for an amount not to exceed $73,986.96 for the initial 
term. And $73,986.96 for the first extension option for a total amount not to exceed 
$147,973.92.  

 
 
 
 

List of Exhibits  
 
Exhibit A Statement of Objective 
Exhibit B Level 3 Financial, Inc., Offer dated July 18, 2018 
 



 

 

EXHIBIT A  
STATEMENT OF OBJECTIVE 

Date Submitted: 7/9/2018 

Submitted By: Phillip Bays 

AUSTIN 
--------~--------
CONVENTION CENTER 

0 E P A R T M E N T 

City of Austin 

Statement of Objective 

Overall Objective: Additional Internet Service at Austin Convention Center 

Background: 
The Austin Convention Center Department has an "event network" referred to as ShowNet for wired and 

wireless internet. This service gives internet to clients that lease the building. We are looking for a 3'd internet 

connection for this network. 

Objective: 
• DIR Quote for the following: 

o lGbps fiber internet service with 4 IP addresses 
o DMARC (three options) 

Austin Convention Center Building 

• Physical address: 500 E. Cesar Chavez St. 
Austin Convention Center S'h Street Parking Garage 

• Physical address: 601 E. 5th Street 

Palmer Event Center Building 
• Physical address: 900 Barton Springs Rd. 

o Twenty-four (24) months for initial term 
• Two (2) twenty-four (24) month renew al options 

Constraints: 
Physical work will require phasing carefully coordinated with Austin Convention Center staff, not only for work 
hours, but also available locations to work that will minimize conflicts during events. 

AdditionallSP - Stateme nt of Obje ct ive Page 1 



 

 

EXHIBIT B 
LEVEL 3 FINANCIAL, INC. OFFER DATED JULY 18, 2018 

 
 
 

Service Quote: DOC‐0000553056 

  

 
 
 

Service Address Description Order 
Type

Term 
(Months)

Qty Unit MRC Unit NRC Total MRC Total NRC

900 BARTON SPRINGS 
RD, AUSTIN, TX 78704 
USA 

Dedicated Internet Access New 48 1  

    Access - On Net   1 $439.04 $0.00 $439.04 $0.00

   - Bandwidth = GigE    

   - On Net Protection=Protected    

   - Access Sub Bandwidth=1000 
Mbps 

    

    IP Logical   1 $2,643.75 $0.00 $2,643.75 $0.00

   - Billing Method=Flat Rate    

   - Peak Data Rate in Mbps=1000    

   - Committed Data Rate in 
Mbps=1000 

    

    IP Port   1 $0.00 $0.00 $0.00 $0.00

 Subtotal / Cost per month     $3,082.79 $0.00

      

 48 Month Total     $147,973.92 $0.00

 
 
Comments: 

 
 
 
 

DIR-TEX-AN-NG-CTSA-006 

Contact: Phillip Bays 

Contact Phone: (512) 404-4092 

Contact Email: Phillip.bays@austintexas.gov

  

Sales Representative: Mark Strobel 

Phone: 512/485-1790 
Email: mark.strobel@centurylink.com
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TEX-AN NG  
Communications Technology Services  

Agreement 
 

 This TEX-AN NG Communications Technology Services Agreement is entered into by and 
between the State of Texas, acting by and through the Texas Department of Information 
Resources (“DIR”), with its principal place of business at 300 West 15th Street, Suite 1300, 
Austin, Texas 78701, and TW Telecom of Texas LLC. (“Vendor”), with a principal place of 
business at 10475 Park Meadows Drive, Littleton, CO 80124. 

  Preamble.  

 WHEREAS, in accordance with the laws of the State, DIR issued the Request for Offers for 
TEX-AN Next Generation (TEX-AN NG) on the Texas Comptroller of Public Accounts’ 
Electronic State Business Daily Website, RFO number DIR–TEX-AN NG–001 (the RFO); 

 WHEREAS, in response to the RFO, Vendor submitted Vendor’s Response, dated October 
1, 2010, as revised, amended and supplemented thereafter (the “Response”) and Vendor 
submitted Best and Final Offer (BAFO) response dated January 7, 2011, and DIR 
acknowledges the fact that after Vendor’s Response and BAFO Response were received 
and prior to Contract execution, the name of the Vendor has changed from tw telecom 
holdings inc to TW Telecom of Texas LLC;   

 WHEREAS, based on the Response, DIR and Vendor have engaged in extensive negotia-
tions, discussions and due diligence that have culminated in the formation of the contrac-
tual relationship described in this TEX-AN NG Communications Technology Services 
Agreement (hereinafter CTSA or Contract); and 

 NOW THEREFORE, in consideration of the mutual promises and covenants contained 
herein, and for other good and valuable consideration, the receipt and sufficiency of which 
are hereby acknowledged, DIR and Vendor (collectively, the “Parties” and each, a “Party”) 
hereby agree as follows: 

Article 1. Introduction. 

Section 1.1  Provision, Performance and Management by Vendor. 

 DIR desires that certain Communications Technology Services procured in accordance 
with state law (pursuant to Chapter 2170, Texas Government Code) be provided, per-
formed and managed by Vendor as and to the extent described in this CTSA. Vendor has 
carefully reviewed DIR’s requirements, has performed all due diligence it deems neces-
sary, and desires to deploy, perform and manage such communications technology Ser-
vices for DIR, the Customers, Authorized End Users and, as required, other TEX-AN NG 
Vendors and TEX-AN 2000 Providers . 

Section 1.2  Vendor’s Experience and Qualifications. 

 The Vendor represents and warrants that it is an established provider of communications 
technology Services as awarded under this CTSA and has the skills, qualifications, exper-
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tise, financial resources and experience necessary to provide the communications tech-
nology Services, plans, reports and other deliverables described in this CTSA. 

Section 1.3  Definitions. 

 Except as otherwise expressly provided in this CTSA, all capitalized terms (including de-
rivatives of such terms) used in this CTSA shall have the meanings ascribed to them in 
Exhibit A Definitions; provided however, that any such defined terms, if not capitalized 
herein, shall have the same meaning as the defined term unless the context or industry 
usage require a different meaning. Words having well-known technical or trade meanings 
shall be accorded such meaning, unless expressly defined otherwise herein.  Uncapital-
ized terms or phrases are to be given their usual meaning. 

Article 2. Contract Documents. 

Section 2.1  Definition. 

 This CTSA includes each of the Exhibits and Attachments attached to this CTSA, which 
are hereby incorporated into and deemed part of this CTSA, and unless otherwise ex-
pressly stated all references to this CTSA shall include the Exhibits and Attachments. A 
listing of the Exhibits and Attachments is included in the Table of Contents. 

Section 2.2  Compliance with Procurement Laws. 

 This CTSA is the result of compliance with applicable procurement laws of the State. DIR 
issued a solicitation on the Comptroller of Public Accounts’ Electronic State Business Dai-
ly, Request for Offer (RFO) DIR–TEX-AN NG–001, on August 11, 2010, for TEX-AN Next 
Generation Communications Technology Services. DIR subsequently issued a Best and 
Final Offer (BAFO) opportunity dated December 13, 2010. Vendor responded to both op-
portunities and DIR and Vendor have engaged in extensive negotiations, discussions and 
due diligence that have culminated in the formation of the contractual relationship de-
scribed in this CTSA. Upon execution of all CTSAs arising from the RFO, a notice of award 
for RFO DIR–TEX-AN NG–001 shall be posted by DIR on the Electronic State Business 
Daily.  

Section 2.3  Order of Precedence. 

 In the event of any conflict or contradiction between or among the TEX-AN NG Commu-
nications Technology Services Agreement elements, the documents will control in the fol-
lowing order of precedence: 

(a) The CTSA (this document), and all amendments thereto, 

(b) Exhibit A Definitions to the CTSA, and all amendments thereto, 

(c) Exhibit B Terms and Conditions to the CTSA, and all amendments thereto, 

(d)  All other Exhibits to the CTSA, and all amendments thereto, 

(e) Attachments to the CTSA, and all amendments thereto,  

(f) Appendices to the CTSA, and all amendments thereto; 

(g) Vendor’s Response to BAFO, dated January 7, 2011, and incorporated by reference 
herein. 

(h) The Vendor’s Initial Response to the RFO, dated October 1, 2010, and incorporated 
by reference herein. 

(i) The RFO Number DIR–TEX-AN NG–001, as amended and clarified by the Vendor 
questions and the DIR official responses, and incorporated by reference herein. 



DIR Contract No. DIR–TEX-AN NG CTSA – 006 Vendor Contract No. 

Exhibit A to Amendment One 
TEX-AN NG Communications Technology Services Agreement 3 

Article 3. Term. 

Section 3.1  Initial Term. 

 The initial Term of this CTSA shall commence as of 12:00:01 a.m., Central Time on the 
Effective Date and continue until 11:59:59 p.m., Central Time, on _August 4, 2016_, unless 
this Contract is terminated earlier as provided herein, in which case the initial Term of this 
Contract shall end at 11:59:59 p.m., Central Time, on the effective date of such termina-
tion. 

Section 3.2  Extension(s). 

 By giving written notice to Vendor no less than 90 days prior to the expiration date of the 
initial Term or the then-current Renewal Term, DIR, upon mutual agreement of the Parties, 
shall have the right to extend the Term of the CTSA for up to five years from the expiration 
of the initial Term, in any combination of months or years as necessary to complete the 
purpose of this Procurement. Upon mutual agreement, DIR may extend the CTSA more 
than once up to a total of an additional five year period (each a Renewal Term). The exact 
period(s) of the extension(s) shall be specified in the DIR notice of extension. The total pe-
riod of time during which the CTSA is in effect is the Term. 

Article 4. Relationship among DIR, Vendor, other TEX-AN NG  
 Vendors, Authorized End Users and Customers. 

Section 4.1  DIR as Vendor’s Customer. 

 Pursuant to its authority found in Chapter 2170, Texas Government Code, DIR is the single 
state agency mandated to procure telecommunications services on behalf of Customers.  
In all interactions under the CTSA, DIR is in the role of Vendor’s Customer, with the excep-
tion of Local Services and Small Office/Home Office (SOHO) Internet connectivity Services 
(hereinafter “direct sales transactions”). Except as noted above, DIR will issue all Purchase 
Orders to Vendor on behalf of itself and the Customers. Except as noted above, DIR shall 
act as the Vendor’s billing agent for all Services ordered and consumed by the Customers 
and shall pay net proceeds from such billings to Vendor. 

 Vendor agrees to process all DIR orders for Services available under the CTSA through 
the CTSA.  

Section 4.2  Direct sales transaction Customers for Vendor. 

 If Vendor is awarded any of the following Services:  Local Services and/or SOHO Internet 
Connectivity Services under this CTSA (direct sales transactions), then Vendor shall re-
ceive Purchase Orders for such Services from the direct sales transaction Customer(s). 
Vendor shall bill direct sales transaction Customers such Services at the Prices allowed by 
this Contract that includes the DIR Cost Recovery Fee (CRF). Vendor shall remit the asso-
ciated CRF to DIR on a monthly basis. Vendor shall also be responsible for sales reports 
and other administrative duties associated with providing these Services to the direct sales 
transaction Customers. See Appendix B, Terms and Conditions, Section 9.15, Reporting of 
direct sales transactions and payment of CRF. 

 Vendor agrees to process all direct sales transaction Customer orders for Services availa-
ble under the CTSA through the CTSA.  
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Section 4.3  Customers as Authorized End Users of Vendor’s Services. 

 As specified in Section 2170.004, Texas Government Code, certain Texas governmental 
and non-governmental entities are authorized to use the telecommunications services for 
which DIR contracts. For DIR’s purposes, these entities are Customers. From the Vendor’s 
perspective, these entities are “Authorized End Users,” whether as organizations or per-
sons employed by such organizations. When ordering certain Services from Vendor, the 
Customer may enter into a certain TEX-AN NG Customer Services Agreement, with DIR 
and Vendor, which sets forth the terms and conditions for the deployment, acceptance and 
delivery of such certain Services by Vendor to such Customer. Under each TEX-AN NG 
Customer Services Agreement, DIR shall be the billing agent on behalf of Vendor to re-
ceive payment for the Services from the Customer. DIR shall ensure that Customers com-
mit funds for payment of Services by issuing Purchase Orders to DIR. The minimally ac-
ceptable terms and conditions of the TEX-AN NG Customer Services Agreement are at-
tached as Exhibit H, Attachments H-1 and H-2. 

Section 4.4  Nondiscrimination between and among TEXAN NG Vendors. 

 An award from the RFO is not exclusive to the Vendor. Vendor acknowledges that DIR in-
tends to award or has awarded multiple contracts for Services out of the RFO. Vendor fur-
ther acknowledges that some of the Services provided by Vendor hereunder may also be 
provided by Other TEX-AN NG Vendors.  Finally, Vendor acknowledges that Vendor may 
have a dependency on Other TEX-AN NG Vendors in order to serve a particular Customer. 
Therefore, Vendor warrants and covenants, for itself and its Subcontractors, it shall not 
discriminate against another TEX-AN NG Vendor in the deployment and delivery of any 
Service in any manner to DIR, an Authorized End User and/or any Customer, or otherwise 
cause any disruption to Services as deployed and delivered to DIR, Authorized End Users 
and/or Customers by any Other TEX-AN NG Vendor.  

Section 4.5  Covenant of cooperation among all. 

 Vendor shall fully cooperate with all Other TEX-AN NG Vendors in fulfilling the terms of this 
CTSA and/or TEX-AN NG Customer Services Agreement with DIR and Authorized End 
Users and/or Customers.  DIR shall ensure that all agreements executed with Other TEX-
AN NG Vendors pursuant to the Procurement shall obligate such Other TEX-AN NG Ven-
dors to fulfill the requirements that are imposed on Vendor in this Section 4.5. Vendor 
acknowledges that this covenant is material to DIR and that failure to maintain such coop-
eration shall constitute a Material Breach. 

Section 4.6  Special covenant to cooperate with DIR on Internal Business Process 
Improvements. 

 DIR is currently developing internal systems to support its Service delivery processes 
(quote to care), including the BMC Remedy OnDemand application version 7.6.03. All 
TEX-AN NG Vendors shall interface with internal service delivery systems once imple-
mented. DIR intends to implement systems based on applications and interfaces that con-
sist of generally accepted data and formats. Vendor shall provide timely, complete and 
commercially reasonable cooperation in implementation and use of the DIR adopted sys-
tems at no additional cost to DIR or the Customers. As of the Effective Date, the BMC 
Remedy OnDemand application  includes Service Request Management (Service Order-
ing), Asset Management, Performance and Service Level Management, Incident Manage-
ment (Help Desk/Trouble Tickets), Problem Management, Change Management, and 
Knowledge Management. Other systems in development to support Tex-AN-NG include 
DIR Enterprise Billing and Customer Relationship Management (CRM). As of the Effective 
Date, DIR and Vendor have agreed to the following formats and data to include detailed 
data for quotes, orders, trouble tickets, billing, Service Level Agreements and network 
monitoring and formats to include email, delimited flat files and web services XML. DIR will 
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provide reasonable written notice to Vendor as these systems become available for Ven-
dor’s use. If Vendor is unable to implement and use the DIR adopted systems, DIR re-
serves the right to terminate the CTSA. Vendor shall promptly notify DIR if it encounters an 
unforeseen challenge to implementing the BMC Remedy OnDemand application as de-
scribed above. DIR agrees to negotiate in good faith to resolve the Vendor’s challenge, re-
serving the right to terminate the CTSA if no resolution is apparent within 30 days of notifi-
cation of the challenge. 

Article 5. Awarded Services. 

Section 5.1  Description. 

 A description of the Services awarded to Vendor under this CTSA are found in Exhibit C to 
the CTSA. This CTSA is an indefinite quantity contract. DIR has not made and does not 
make any representations or warranties about the amount or type of Services that Vendor 
may sell to DIR or the Customers as a result of executing this CTSA.  

Section 5.2  Rates, Prices and telecommunications fees and surcharges. 

(a) The Rates for the Services as set forth in Exhibit C to the CTSA are the Rates To 
DIR, with the exception of the Prices for direct sales transactions –  Local Services 
and/or SOHO Internet connectivity Services –  for which Vendor shall directly bill the 
Customers at the Prices as set forth in Exhibit C. For all other Services in use, Ven-
dors shall present a Monthly Consolidated Invoice to DIR based on the Rates To 
DIR. In its role as billing agent for Vendor, DIR shall bill to Authorized End Users and 
Customers the Rates To DIR, plus an additional percentage as DIR’s Cost Recovery 
Fee (CRF), as authorized by Chapter 2170, Texas Government Code. Vendor 
acknowledges and agrees that DIR shall retain its CRF from the amounts it collects 
from Authorized End Users and Customers, prior to paying the net amount to Ven-
dor. 

(b) If the Vendor is awarded Local Services and /or SOHO Internet Connectivity Ser-
vices, Exhibit C also contains the Prices to direct sales transaction Customers for 
these Services, which include the Vendor’s Rate plus the CRF. Vendor shall bill the 
direct sales transaction Customers for the Price as defined above and shall remit the 
CRF to DIR on a monthly basis. Vendor shall provide DIR with monthly direct sales 
transaction Reports. 

(c) Exhibit C also lists for each awarded Service, all applicable telecommunications fees 
and/or surcharges that are required to be assessed by Vendor against Customers by 
federal or state law. DIR shall include the listed telecommunications fees and sur-
charges on bills to Customers and Customers shall be responsible for paying such 
telecommunications fees and surcharges in full. If applicable to the direct sales 
transactions, Vendor shall include the telecommunications fees and surcharges on 
its bills to the direct sales transaction Customers, and the direct sales transaction 
Customers shall be responsible for paying such telecommunications fees and sur-
charges in full. No telecommunications fees and surcharges that are not set forth in 
Exhibit C may appear on bills to DIR or Customers.  

Section 5.3  Cost Recovery Fees. 

 DIR’s TEX-AN NG program is a cost recovery program. DIR, in its discretion, formulates 
CRFs per Service designed to fulfill its program needs, as authorized in Chapter 2170, 
Texas Government Code. Such CRFs may change over time and DIR will provide Vendor 
with 30 days advance notice of a change in the CRFs. With the exception of direct sales 
transactions, DIR shall bill for such CRFs and collect same from the Authorized End Users 
and Customers. Changes to the direct sales transaction CRFs will be made exclusively 
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through the contract amendment process, each such amendment to be effective from and 
after the CRF Amendment Effective Date. For direct sales transaction CRF changes, Ven-
dor shall implement, charge and remit to DIR on a going forward basis the new effective 
CRF in 2 billing periods from CRF Amendment Effective Date. Vendor hereby consents to 
the assessment of the CRFs on its Rates To DIR. Vendor acknowledges that DIR is its bill-
ing agent for all Services other than the direct sales transaction Services. Vendor consents 
to DIR retaining the CRF portion of receipts received from Customers and consents to re-
ceiving the net proceeds as payment in full for its non-direct sales transaction Services 
sold hereunder. Such payment shall be made as long as the net amount received by Ven-
dor is equal to the undisputed billed amount. For the direct sales transaction Services, 
Vendor shall include the applicable direct sales transaction CRF, as a component of its 
Price, in its bills to the direct sales transaction Customers and shall remit the direct sales 
transaction CRF to DIR on a monthly basis. See Exhibit B, Terms and Conditions, Section 
9.15, Reporting of direct sales transactions and payment of CRF. 

Section 5.4  Authorized Changes to Rates To DIR and Prices. 

 Vendor may propose changes to the Rates to DIR and/or the Prices for direct sales trans-
actions by offering to lower the amounts set forth in Exhibit C. Vendor must identify the 
Service and the specific Rate(s) or Price to be lowered. DIR shall have a reasonable time 
to review and determine, in its sole and absolute discretion, that the changed value in ei-
ther the Rate To DIR or the resulting Price for direct sales transaction Services to the Cus-
tomer is a best value. If DIR approves the change in the Rate to DIR and or Price, the Par-
ties shall agree to the manner of documenting the new Rate and/or Price. The Parties 
agree to make such new Rates to DIR and/or Prices available to Customers as quickly as 
possible. Vendor initiated Point of Presence location changes that have an adverse effect 
on Rates to DIR and/or Prices to direct sales transaction Customers must be authorized by 
an amendment to the CTSA before the new Rates to DIR and/or Prices to direct sales 
transaction Customers may be billed. During the Term, DIR may transition its amendment 
process to a fully automated system. Vendor shall cooperate with DIR to transition its 
change process for Rates To DIR and/or Prices to a new automated system. The Parties 
shall mutually agree to an amendment process.  

Article 6. Notices. 

(a) Delivery of notice. 

 Any notice or other legal communication required or permitted to be made or given 
by either Party pursuant to this CTSA will be in writing and deemed to have been du-
ly given: 

(1) Three (3) Business Days after the date of mailing if sent by certified U.S. mail, 
postage prepaid, with return receipt requested; 

(2) When transmitted if sent by electronic transmission, with a confirmation of 
transmission; or 

(3) When delivered if delivered personally or sent by express courier service. 

(b)  Notice. 

 Any notice under this CTSA will be sufficient if delivered to the following persons or 
their successors.  

(1) Communications that are routine and administrative in nature should be sent to 
the Contract Managers.  

(2) All other notices and communications should be sent to the following: 

If to Vendor: TW Telecom of Texas LLC. 
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 10475 Park Meadows Drive 
 Littleton, CO 80124 
 
With a copy to: (LEGAL NOTICE)   
 Fax: 303-803-9923 
 Attn: General Counsel 
 
If to DIR: Director,  
 Communications Technology Services Division 
 
With a copy to: Attorney, Communications Technology Services Division 
 Department of Information Resources 
 300 W. 15th Street, Suite 1300 
 Austin, Texas 78701 
 Facsimile: (512) 475-4759 

(c) Change of Designee. 

 Either Party may change the above-referenced designees or address with five days’ 
prior written notice to the other Party. 

Article 7. Contract Amendments. 

Section 7.1  Business Plan.  

 This Section represents the Parties’ business plan for negotiating amendments and modifi-
cations to the CTSA, as required by Article 7, Exhibit B Terms and Conditions.  

Section 7.2  Vendor Proposed Changes to Exhibit C.  

 The Vendor may propose changes in the contents of Exhibit C for Services of this CTSA. 
See Article 7, Exhibit B Terms and Conditions. 

Section 7.3  All Other Changes.  

 All other modifications to the CTSA must be accomplished through a formal written 
amendment executed by an authorized representative of DIR and Vendor. DIR and Vendor 
reserve the right to require periodic update of the Terms and Conditions, of the CTSA and 
all relevant documents associated therewith, to maintain alignment with new and changed 
legislation, legal requirements, rules and regulatory requirements relevant to the perfor-
mance by Vendor of this CTSA.  

Section 7.4  Mutual Covenant of Cooperation.  

 For all such Contract amendments, the Parties covenant to cooperate in the good faith, 
timely negotiation of such matters and to proceed to execution of necessary instruments 
without delay. 

Article 8. Miscellaneous. 

     Section 8.1 Integration. 

This CTSA, together with any documents and exhibits specifically referred to herein, 
constitute the entire agreement with respect to the subject matter hereof between the 
Parties.  On execution of this CTSA, all prior agreements and understandings between 
the Parties relating to the subject matter hereof shall be null and void.  The Parties spe-
cifically acknowledge that there are no unwritten side agreements or oral agreements 
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between them which alter, amend, modify or supplement this CTSA as of the Effective 
Date. 

                Section 8.2 Counterparts. 

This CTSA may be executed in one (1) or more counterparts, each of which shall be 
deemed an original and all of which together shall constitute one and the same agree-
ment.  Facsimile signatures shall be deemed original signatures. 
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Authority to Execute. 

IN WITNESS WHEREOF, the Parties have executed this TEX-AN NG Communications Technology 
Services Agreement in their capacities as stated below with authority to bind their organizations on 
the dates set forth by their signatures. This TEX-AN NG Communications Technology Services 
Agreement shall be effective from the date of the last signature hereto (the Effective Date). 
 
 
Department of Information Resources TW Telecom of Texas LLC. (Vendor) 

 

_Signature on File_________________ _ Signature on File ________________ 

_Cindy Reed_____________________ _John T. Blount___________________ 
_Deputy Executive Director__________ _EVP and COO___________________ 
_Operations & Statewide____________ ________________________________ 
  Technology Sourcing 
 

_08/04/2011________________ _08/03/2011________________ 

Date Date 

 

_ Signature on File_08/04/2011_ 

Legal 

 

 

 



DIR Contract No. DIR–TEX-AN NG CTSA – 006 Vendor Contract No. 

Exhibit B to Amendment One 
Exhibit A. Definitions  A.1 

 
 
 
 
 

TEX-AN NG  
Communications Technology  
Services Agreement 
 
 
 
 
 

Between 

 
The State of Texas, acting by and through the  
Texas Department of Information Resources 
 
and 

 
TW Telecom of Texas LLC. (Vendor) 
 
 
 
 
 
 
 

Exhibit A.  
Definitions 

  



DIR Contract No. DIR–TEX-AN NG CTSA – 006 Vendor Contract No. 

 

Exhibit B to Amendment One 
A.2 TEX-AN NG Communications Technology Services Agreement 

Exhibit A. Definitions 
Contents of Exhibit A Definitions follow: 

Article 1.  Introduction. ....................................................................................................... A-3 
Article 2.  Definitions. ......................................................................................................... A-3 
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Article 1. Introduction. 

 The purpose of Exhibit A Definitions is to define certain terms used for the CTSA. DIR 
does not warrant the completeness or accuracy of the contents.  

Article 2. Definitions. 

1. Accept – Agreement from DIR and/or its Customer(s) that Service installations, 
moves, changes or other actions have been successfully completed. 

2. Adjustment – Has the meaning set forth in Exhibit B, Terms and Conditions, Section 
9.08, Billing Adjustments. 

3. Affiliate – (i) Any person or entity directly or indirectly owning, controlling or holding, 
with power to vote, fifty percent (50%) or more of the outstanding voting securities of 
Vendor; (ii) any person or entity for which fifty percent (50%) or more of the outstand-
ing voting securities are directly or indirectly owned, controlled or held, with power to 
vote by Vendor; or (iii) any person, or entity directly or indirectly controlling, controlled 
by, or under common control with, Vendor. 

4. Article – A numbered portion of the text of the CTSA.  

5. Assignee – An individual or organization that receives an assignment of all or part of 
the interests of one of the Party’s to the CTSA, and that undertakes to assume the 
responsibilities of that original Party.  

6. Attachment – A form or document appended to an Exhibit to the CTSA. 

7. Authorized End Users – Individuals or organizations that are eligible to use the Ser-
vices by statute, also known as Customers. 

8. Best and Final Offer or BAFO – An optional step in this Procurement in which DIR 
seeks from selected Vendors refinement of their Responses in designated areas. 
This process may be repeated more than once. 

9. Billing Plan – A plan initially submitted with Vendor’s Response demonstrating com-
pliance with the RFO for billing matters. The final Billing Plan, as agreed upon by the 
Parties is attached to the CTSA as Attachment F-17 Billing Plan. 

10. Business – A person, partnership, corporation, or other entity engaged in com-
merce, manufacturing, or a service. 

11. Business Day – Monday through Friday, excluding State holidays, 7:00 a.m. to 6:00 
p.m. local time. State holidays will include all holidays with the status “All Agencies 
closed.” State holidays will not include State optional holidays or holidays that require 
skeleton crews. If the CTSA calls for performance on a day that is not a Business 
Day, then performance is intended to occur on the next Business Day. 

12. Cause – The conditions described in Exhibit B Terms and Conditions, Section 
11.03(d) Termination for cause. 

13. Comptroller of Public Accounts (CPA) – The State’s chief tax collector, account-
ant, revenue estimator, and treasurer. CPA includes the Texas State Treasury. 

14. Confidential Information – To the extent consistent with the Texas Public Infor-
mation Act, any communication or record (whether oral, written, electronically stored, 
or transmitted, or in any other form) that consists of: 

a. Non-public budget, expense, payment, and other financial information;  

b. Privileged Work Product;  
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c. Information designated by Vendor, DIR or any other Customer as confidential, 
including all information designated as confidential under the Texas Public In-
formation Act, Texas Government Code, Chapter 552, or otherwise exempted 
from public disclosure under such Act;  

d. Information that is utilized, developed, received, or maintained by DIR, the 
Vendor, or Authorized End Users or Customer for the purpose of fulfilling a du-
ty or obligation under this CTSA and/or a TEX-AN NG Customer Services 
Agreement and that has not been publicly disclosed by the party that devel-
oped such information; and 

e. Vendor’s Proprietary Intellectual Property and related technical and design 
documentation provided by the Vendor pursuant to this CTSA, excluding user-
related materials that have been released by the Vendor to the public. 

15.   Consolidated State Network – Means the consolidated telecommunications system 
as defined by Section 2170.001(a)(2), Texas Government Code, as the network of 
telecommunications services serving the state government. This Consolidated State 
Network is composed of DIR, Customer and Vendor Network segments as defined 
herein. 

16. Contract Anniversary Date – Period commencing on the Effective Date and ending 
one year later and for each year in the Term thereafter. 

17. Contract Manager – For each Party, the individual assigned the duty to be the pri-
mary point of contact for CTSA administrative matters.  

18. Corrective Action Plan – Has the meaning assigned in Section 11.02 (c), Tailored 
Remedies, Exhibit B, Terms and Conditions.  

19. Cost Recovery Fee (CRF) – A fee assessed on the Rates To DIR for each Service, 
billed to and collected from Customers, which is designed to recover the costs in-
curred by DIR in operation of the TEX-AN NG Program. For direct sales transactions, 
Vendor includes the CRF in its Price to the direct sales transaction Customers and 
remits the CRF to DIR on a monthly basis. The CRF is authorized by Chapter 2170, 
Texas Government Code.  

20. Credits – Monetary assessments against amounts owed Vendor as a remedy for bill-
ing Adjustments and /or Deficiencies,, as more particularly described in Exhibit D 
Performance Management.  

21. CRF Amendment Effective Date – The date on which a contract amendment which 
changes the direct sales transaction CRF is to be effective, as more particularly de-
scribed in Section 5.3, Exhibit B to the CTSA.  

22. Customer – Any eligible purchaser of Services. Customers are defined in accord-
ance with Section 2170.004, Texas Government Code. Customers for telecommuni-
cations services include state agencies as defined in Section 2151.002, Texas Gov-
ernment Code, each house of the legislature, a legislative agency, an agency that is 
not a state agency as defined in Section 2151.002, Texas Government Code; a polit-
ical subdivision, including a county, municipality, or district; a private institution of 
higher education accredited by a recognized accreditation agency as defined by Sec-
tion 61.003, Education Code, that: A) engages in distance learning, as defined by 
Section 57.021, Utilities Code; and B) receives federal funds for distance learning ini-
tiatives; and assistance organizations, as defined in Section 2175.001, Texas Gov-
ernment Code. A customer for the receipt of Services also may include those state 
agencies purchasing from a DIR contract through an Interagency Agreement as au-
thorized by Chapter 771, Texas Government Code and any local government as au-
thorized through the Interlocal Cooperation Act, Chapter 791, Texas Government 
Code.  
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23.  Customer Network – Customer networks are built and maintained by the Customer. 
Customer Networks may or may not connect to the DIR Network or a Vendor Net-
work, depending upon whether the Customer needs access to Services provided by 
the DIR Network or a Vendor Network. Network to network demarcation points are 
determined on a case by case basis depending upon type of Service. 

24. Deficiency – Any failure of Vendor to provide the Services or to otherwise perform or 
comply with its duties under this CTSA, including any specific areas of Vendor per-
formance that fail to meet performance expectations, standards, SLAs or schedules, 
and any failure of Vendor to be reasonably responsive to a reasonable request of 
DIR and/or a Customer for information, assistance, or support relating to the Ser-
vices within the timeframe mutually agreed to by DIR and/or the Customer, and Ven-
dor. 

25. Deliverable – A report or item that must be completed and delivered under the terms 
of the CTSA or a TEX-AN NG Customer Services Agreement. The measurable result 
or output of a process prepared, developed or procured by Vendor as part of the 
Services under the CTSA or  a TEX-AN NG Customer Services Agreement.  

26. Descriptions – The description(s) of the awarded Services set forth in Exhibit C. 

27.  DIR Network – The DIR Network provides connectivity for primarily state govern-
ment agencies but also includes educational institutions, political subdivisions and 
assistance organizations. Customer and Vendor Networks connect to the DIR Net-
work for interconnectivity and for enterprise services such as connectivity to the state 
data centers and internet service. Network to network demarcation points are deter-
mined on a case by case basis depending upon type of Service. 

28. Disentanglement – The process of winding up all issues in the business relationship 
between DIR and Vendor in the event of early termination of the CTSA. See Section 
11.06, Payment and other provisions at CTSA termination, Exhibit B, Terms and 
Conditions.  

29. Disentanglement Plan – The plan developed and submitted by Vendor and ap-
proved by DIR, in its sole and absolute discretion, to provide for the orderly and effi-
cient winding up of the issues of the business relationship between Vendor and DIR 
in the event of early termination of the CTSA.  See Section 11.06, Payment and other 
provisions at CTSA termination, Exhibit B, Terms and Conditions.  

30.  Disentanglement Services - The services provided by Vendor pursuant to an ap-
proved Disentanglement Plan to provide for the orderly and efficient winding up of 
the issues of the business relationship between Vendor and DIR in the event of early 
termination of the CTSA. See Section 11.06, Payment and other provisions at CTSA 
termination, Exhibit B, Terms and Conditions. 

31.  Disputes – A billing Dispute is a disagreement over the accuracy of charges in an 
Invoice either to DIR or a Customer. Other Disputes may be disagreements over ac-
tions taken or not taken pursuant to the CTSA or a TEX_AN NG Customer Services 
Agreement, which are subject to the provisions of Section 11.10 Dispute Resolution 
of the CTSA.  

32. Effective Date – The commencement date for the CTSA, which is the date on which 
the last Party signs the CTSA. 

33. Electronic State Business Daily – a web portal operated by the Comptroller of Pub-
lic Accounts, to which all state agencies must post procurement opportunities, in 
compliance with Section 2155.083, Texas Government Code. 

34. Equipment – Computer hardware, routers, telecommunication devices, and the like 
utilized under this CTSA.  

35. Exhibit – a document appended to the CTSA as listed in the Table of Contents. 
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36. Expiration Date – 11:59:59 p.m., Central Time, on August 4, 2016, unless the initial 
Term or the then-current Renewal Term, is extended in accordance with the CTSA, 
in which case the Expiration Date shall be 11:59:59 p.m., Central Time on the last 
day of such extension(s). 

37. FCC – the Federal Communication Commission, with regulatory authority over the 
telecommunications industry, including certain telecommunications carriers. 

38. Force Majeure Event – an event experienced by a Party that is within the scope of 
the CTSA clause found at Exhibit B, Section 3.03. 

39. Government Entity or Entities – A subset of Customers that includes all publicly 
owned entities, such as State agencies, institutions of higher education, and local 
governments. 

40. Independent Verification and Validation contractors – A third party provider of in-
dependent assessment and testing methodologies for quality assurance or perfor-
mance verification purposes.  

41. Information and Communication Technology (ICT) Contracts Program – A 
streamlined cooperative purchasing program for state, local, public education, and 
other public entities within and outside the State of Texas, administered by the Con-
tracting & Procurement Services Division of DIR. 

42. Intellectual Property – Any trademarks, patents, inventions, copyrights, trade se-
crets, or domain names created prior to, on, or after the Effective Date. 

43. Invoice – Depending on the context in which used, may mean the Monthly Consoli-
dated Invoice issued by Vendor to DIR, or an Invoice issued to a direct sales transac-
tion Customer for direct sales transaction Services, including Internet Service for 
non-state agencies, Local Services and SOHO. In the proper context, Invoice may 
refer to both types of Invoices. 

44. Key Personnel – All individuals identified by Vendor in Attachment F-7 Service De-
livery Implementation Plan as Key Personnel will be considered Key Personnel. 

45. Local Services – A type of Service as specified in Section 3 of the RFO, which may 
be directly sold to Customers by Vendor as set forth in Article 4 of the CTSA, if 
awarded to Vendor under this CTSA.  

46. Marketing Plan – A plan initially submitted with Vendor’s Response to demonstrate 
Vendor’s resources and activities to promote the CTSA and gain Customers. The 
Marketing Plan, as approved by DIR, in its sole and absolute discretion, is attached 
to the CTSA as Attachment F-8.  

47. Material Breach – Substantial failure in the performance of a material term of the 
contract. 

48. Monthly Consolidated Invoice – A formal, single statement of charges provided by 
Vendor to DIR, which includes the Invoice file, Detailed Billing File, Adjustment file 
and monthly informational memorandum for all Services provided by Vendor. 

49. Monthly Statement – A revised summary of all DIR accounts with detailed adjust-
ments for each account provided by Vendor after resolution of disputes. 

50. Parties – Has the meaning given in the Preamble to CTSA. 

51. Party – Has the meaning given in the Preamble to the CTSA and in the introduction 
to the TEX-AN NG Customer Services Agreement, Exhibit H to the CTSA. 

52. Prices – Are the values for direct sales transaction Services as reflected in Exhibit C 
to the CTSA, which Vendor is allowed to directly bill to Customers and are composed 
of the Vendor’s Rate to DIR plus the CRF.  



DIR Contract No. DIR–TEX-AN NG CTSA – 006 Vendor Contract No. 

Exhibit B to Amendment One 
Exhibit A. Definitions  A.7 

53. Privileged Work Product – Work product considered privileged from discov-
ery/disclosure under the Texas Rules of Civil Procedure, Texas Rules of Evidence, 
Federal Rules of Civil Procedure or Federal Rules of Evidence. 

54.  Procurement – The TEX-AN NG Program established by DIR in the RFO to select 
Vendors for the provision of Services. 

55.  Project – A transaction that requires special treatment by the Vendor due to size, 
complexity or importance of the Services ordered. 

56. Public information – Information that meets the following two conditions:  

a. is collected, assembled, or maintained under a law or ordinance or in connec-
tion with the transaction of official business by a governmental body or for a 
governmental body; and  

b. is determined to not be Confidential Information, or exempt from disclosure, 
under the Texas Public Information Act, Texas Government Code, Chapter 
552.     

57.  PUC – The State Public Utility Commission, a state agency with regulatory authority 
over the telecommunications industry based on Texas law and Federal Law delegat-
ed from the FCC. 

58. Purchase Order – DIR’s or Customer’s fiscal form or format, which is used when 
making a purchase of Services (e.g., formal written Purchase Order, Procurement 
Card, Electronic Purchase Order, or other authorized instrument). 

59. Rates To DIR – Are the monetary values for the Services that Vendor bills to DIR 
which do not include the CRF, as more particularly described in Exhibit C to the 
CTSA. 

60. Renewal Term(s) – Has the meaning set forth in Section 3.2 of the CTSA. 

61. Request for Offer (RFO) – Has the meaning given in the Preamble to the CTSA. 

62. Response – Has the meaning given in the Preamble to the CTSA. 

63. Retail  - Means products and service provided by Vendor to end-user customers, as 
opposed to Wholesale customers like Competitive Local Exchange Carriers 
(CLECs), Interexchange Carriers (IXCs) or System Integrators (SIs). 

64. Section – A numbered or lettered portion of the text within an Article of the CTSA. 

65. Services – The communications technology Services described in Section 3 of the 
RFO and awarded to Vendor under this CTSA.  

66. Service Level Agreement(s) (SLA(s)) – An agreement(s) between Parties that con-
tains service performance metrics with corresponding service level objectives, which 
DIR, Authorized End Users and Customers rely on to measure the quality and/or re-
liability of Services.  

67. Small Office/Home Office (SO/HO) Internet connectivity – A type of Service as 
specified in Section 3 of the RFO, which may be directly sold to Customers by Ven-
dor as set forth in Article 4 of the CTSA, if awarded to Vendor under this CTSA.  

68. Service Order Completion Notice (SOCN) – Written notice from Vendor that con-
tains data elements notifying DIR and/or the Customer that the Service for a given 
Order has been fully installed and is ready for Acceptance. 

69. Software – All operating systems, applications software, and related documentation 
used by Vendor to provide the Services under this CTSA.  

70. State – The State of Texas, acting by and through the Department of Information 
Resources. 



DIR Contract No. DIR–TEX-AN NG CTSA – 006 Vendor Contract No. 

 

Exhibit B to Amendment One 
A.8 TEX-AN NG Communications Technology Services Agreement 

71. Stop Marketing Order – Has the meaning set forth in Exhibit B, Terms and Condi-
tions, Section 11.02(c)(5), Tailored Remedies. 

72. Subcontract – Any written agreement between Vendor and other party to fulfill the 
requirements of this TEX-AN NG Communications Technology Services Agreement. 
All Subcontracts are required to be in writing and signed by the Vendor and Subcon-
tractor. 

73. Subcontractor – A party to a Subcontract which is not the Vendor.  

74. Subcontractor Compliance Obligations – Has the meaning set forth in Exhibit B 
Terms and Conditions, Section 4.03(c) Subcontractor’s compliance. 

75. Subsection – A numbered or lettered portion of the text within a Section of the 
CTSA. 

76. Table of Contents – The list of Articles, Sections, Exhibits and Attachments to the 
CTSA found at the beginning of the CTSA.  

77.  Term – The period of time during which the CTSA is in effect between DIR and the 
Vendor, as more particularly described in Article 3 of the CTSA. 

78. TEX-AN NG Communications Technology Services Agreement, Contract, or 
CTSA – The final version of the contractually binding agreement between the Texas 
Department of Information Resources and the Vendor awarded pursuant to the RFO, 
including all Exhibits and Attachments thereto. 

79. TEX-AN NG Communications Technology Services, TEX-AN NG Services or 
Services – The specified Services within scope of the DIR–TEX-AN NG–001 RFO 
and as to the scope of the CTSA, only those Services awarded to Vendor. 

80. TEX-AN NG Customer Services Agreement – A contractual document containing 
the terms, conditions, and scope for Services to be deployed and operated under this 
CTSA, and executed by the Customer, Vendor, and DIR. Attachments H-1  and H-2 
contain the template for the form of TEX-AN NG Customer Services Agreement. 

81. TEX-AN NG Program – the activities and contracts authorized by Chapter 2170, 
Texas Government Code, administered by the Department of Information Resources 
on behalf of the State.  

82.   TEX-AN 2000 Agreements – The agreements for the provision of telecommunica-
tions services to DIR and its Customers by that will no longer be needed as of the Ef-
fective Date. The individual TEX-AN 2000 Agreements will terminate by their own 
terms as governed by each such Agreement. 

83. TEX-AN 2000 Providers – Providers of telecommunications services under the 
TEX-AN 2000 Agreements. 

84. Texas Ethics Commission – the state agency responsible for investigation of viola-
tions and enforcement of the ethical standards for public officials and employees in 
accordance with state law.  

85.  Thing of Value – Has the meaning set forth in Exhibit B, Section 11.03, Termination 
of the CTSA. 

86. Third Party Customer - A person or entity that purchases Services from Vendor 
other than DIR or a Customer. Third Party Customers would be Vendor’s Customers 
who are not acquiring services under the CTSA.  

87. Transition Assistance Services – Are only related to the meaning set forth in Ex-
hibit B, Terms and Conditions, Section 16.04, Transition Assistance Services. 

88. Transition Effective Date – Only refers to the meaning set forth in Exhibit B, Terms 
and Conditions, Section 16.01, Scope.  
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89.   Transition Period – Only refers to the meaning set forth in Exhibit B, Terms and 
Conditions, Section 16.02, General Statement for Transition. 

90. Transition Plan for Expiration of the CTSA – The period of time and activities for 
the transition of TEX-AN NG Services under this CTSA from the Vendor to DIR or a 
successor service provider designated by DIR at the end of the Term. See Article 16 
of the CTSA. 

91. Vendor – has the meaning given in the Preamble to the CTSA. 

92.  Vendor Network – A Vendor Network is built and maintained by a Vendor for sup-
porting Customer and DIR Requirements. A Vendor Network provides similar con-
nectivity for Customers as the DIR Network. Vendor Networks also provide access 
between Customer Networks and the enterprise services on the DIR Network. Net-
work to network demarcation points are determined on a case by case basis depend-
ing upon type of Service. 

93. Vendor’s Proprietary Software – all software owned by Vendor or its affiliates and 
used in providing the Services and all modifications and enhancements to such soft-
ware. 

 

— End of Exhibit A — 
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Exhibit B. Terms and Conditions 

Contents of Exhibit B Terms and Conditions follow: 

Article 1.  Introduction. ....................................................................................................... B-3 
Article 2.   Availability of Appropriated Funds. ................................................................... B-5 
Article 3.  General Terms and Conditions. ........................................................................ B-5 
Article 4.  Vendor Personnel Management. ...................................................................... B-9 
Article 5.  Governing Law and Regulations. .................................................................... B-13 
Article 6.  Service Levels and Performance Measurement. ............................................ B-14 
Article 7.  Amendments and modifications. ..................................................................... B-14 
Article 8.  Audit and Financial Compliance. .................................................................... B-15 
Article 9.  Terms and Conditions of Vendor Billing and DIR and Customer Payment. ... B-17 
Article 10. Disclosure and Confidentiality of Information. ................................................ B-22 
Article 11. Remedies and Disputes. ................................................................................. B-25 
Article 12. Assurances and Certifications ........................................................................ B-36 
Article 13. Representations, Warranties and Covenants. ................................................ B-39 
Article 14. Intellectual Property. ....................................................................................... B-40 
Article 15. Liability............................................................................................................. B-43 
Article 16. Transition Plan for Expiration of the CTSA. .................................................... B-44 
Article 17. End of Contract-Life Assignment. ................................................................... B-49 
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Article 1. Introduction. 

Section 1.01  Inducements.  

 In executing this CTSA, the Department of Information Resources (DIR) relies on Vendor’s 
representations, warranties and covenants regarding the following:  

(1) Vendor, its agents and its Subcontractors, regularly provide the types of Services de-
scribed in the RFO to other public or private entities;  

(2) Vendor, its agents and its Subcontractors, have the skills, qualifications, expertise, fi-
nancial resources and experience necessary to perform the Services described in 
the RFO, Vendor’s Response, and this CTSA in an efficient, cost-effective manner, 
with a high degree of quality and responsiveness, and have performed similar Ser-
vices for other public or private entities;  

(3) Vendor has thoroughly reviewed, analyzed, and understood the RFO, has timely 
raised all questions or objections to the RFO, and has had the opportunity to review 
and fully understand the DIR’s current program, operating environment for the Ser-
vices, this CTSA and the needs and requirements of DIR, the Customers and the 
State during the Term of the CTSA;  

(4) Vendor has had the opportunity to review and understand the State’s stated objec-
tives in entering into this CTSA and, based on such review and understanding, Ven-
dor currently has the capability to perform the Services in accordance with the terms 
and conditions of this CTSA;  

(5) Vendor also has reviewed and understands all of the risks associated with the TEX-
AN NG Program as described in the RFO and the CTSA, including the risk of non-
appropriation of funds;  

(6) Vendor shall at all times be capable of and legally authorized to provide the Services; 

(7) The Rates To DIR, Prices and any discounts offered hereunder shall be true and cor-
rect.  

 Accordingly, on the basis of these representations, warranties and covenants, DIR 
desires to engage Vendor to perform the Services under the terms and conditions set 
forth in this CTSA and Vendor covenants to perform the Services under the terms 
and conditions set forth in this CTSA.  

Section 1.02 Transition from TEX-AN 2000 Agreements. 

 Vendor shall use its best efforts to cooperate with all TEX-AN 2000 Providers in ensuring 
the orderly transition from their provision of services under the applicable TEX-AN 2000 
Agreements to Vendor's provision of Services under this CTSA. 

Section 1.03  Construction of Agreement.  

(a) Scope of Introductory Article.  

 These provisions are not intended to expand the scope of the Parties’ obligations 
under this CTSA or to alter the plain meaning of the terms and conditions of this 
CTSA.  

(b) Definitions. 

 As used in this CTSA, the capitalized terms and conditions not defined in an Exhibit 
or Attachment will have the meanings assigned in Exhibit A Definitions.  

(c) Severability.  
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 If any provision of this CTSA is construed to be illegal or invalid, such interpretation 
will not affect the legality or validity of any other provisions. The illegal or invalid pro-
vision will be deemed stricken and deleted to the same extent and effect as if never 
incorporated in this CTSA, but all other provisions will remain in full force and effect.  

(d) Survival of terms.  

 Termination or expiration of this CTSA for any reason will not release either Party 
from any liabilities or obligations set forth in this CTSA that:  

(1) The Parties have expressly agreed will survive any such termination or expira-
tion; or  

(2) Remain to be performed or by their nature  continue beyond the termination or 
expiration of this CTSA, including without limitation, the obligations related to 
Confidential Information (Article 10, Exhibit B), Limited Warranty Disclaimers 
(Section 13.06, Exhibit B), Limitations of Liability (Section 15.03, Exhibit B), and 
Indemnification (Section 11.11(b), Exhibit B). 

(e) Headings.  

 The Article and Section headings in this CTSA are for reference and convenience 
only and may not be considered in the interpretation of this CTSA.  

(f) Global drafting conventions.  

(1) The terms “include,” “includes,” and “including” are terms of inclusion, and 
where used in this CTSA, are deemed to be followed by the words “without 
limitation.”  

(2) Any references to “sections,” “exhibits,” or “attachments” are deemed to be ref-
erences to sections, exhibits, or attachments to this CTSA.  

(3) Any references to agreements, contracts, statutes, or administrative rules or 
regulations in this CTSA are deemed references to these documents as 
amended, modified, or supplemented from time to time during the term of this 
Contract.  

Section 1.04  No implied authority.  

(a) The authority delegated to Vendor by DIR is limited to the terms of this CTSA. DIR is 
the State agency designated by the Texas Legislature to administer the TEX-AN NG 
Program, and no other agency of the State grants Vendor any authority related to 
this Program. Vendor is required to cooperate to the fullest extent possible to assist 
DIR in communications and negotiations with all Customers as directed by DIR. 
Vendor may not rely upon implied authority, and specifically is not delegated authori-
ty under this CTSA to:  

(1) make public policy;  

(2) promulgate, amend or disregard administrative regulations or program policy 
decisions made by DIR for administration of the TEX-AN NG Program; or  

(3) unilaterally communicate or negotiate with any Customer or the Texas Legisla-
ture on behalf of DIR regarding the TEX-AN NG Program, except as specifical-
ly permitted under this CTSA.  

(b) Vendor may not incur any debts, obligations, expenses, or liabilities of any kind on 
behalf of the State or DIR. 

Section 1.05  Legal Authority.  

DIR is authorized to enter into this CTSA under Chapter 2170, Texas Government Code. 
Vendor is authorized to enter into this CTSA pursuant to the authorization of its governing 
board or controlling owner or officer.  
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Article 2.  Availability of Appropriated Funds.  

 Termination for non-appropriation of funds may be found at Exhibit B, Section 11.03(c). 

Article 3. General Terms and Conditions.  

Section 3.01  Delegation of authority.  

 Whenever, by any provision of this TEX-AN NG Communications Technology Services 
Agreement, any right, power, or duty is imposed or conferred on DIR, the right, power, or 
duty so imposed or conferred is possessed and exercised by the DIR Executive Director 
unless any such right, power, or duty is specifically delegated to the duly appointed agents 
or employees of DIR. The DIR Executive Director will reduce any such delegation of au-
thority to writing and provide a copy to Vendor on request.  

Section 3.02  No waiver of sovereign immunity.  

 The Parties expressly agree that no provision of this TEX-AN NG Communications Tech-
nology Services Agreement shall be construed as or constitute a waiver by DIR or the 
State of Texas of any immunities from suit or from liability that DIR or the State of Texas 
have by operation of law.  

Section 3.03  Force majeure.  

 Except for payment of amounts due, neither Party will be liable for any loss or damage, 
failure or delay in performing its obligations under this TEX-AN NG Communications Tech-
nology Services Agreement if such loss or damage, failure or delay is due to any cause 
beyond the reasonable control of such Party, including strikes, natural disasters, cable 
cuts, power blackout, fire, civil disturbance, acts or omissions of carriers or suppliers, acts 
of regulatory or governmental agencies, epidemic, war, court order, or acts of God (a 
Force Majeure event). The existence of such causes of delay or failure will extend the pe-
riod of performance in the exercise of reasonable diligence until after the causes of delay 
or failure have been removed. Each Party must give written Notice within five Business 
Days of their knowledge of a Force Majeure Event. 

Section 3.04  More favorable terms.  

(a) Vendor shall only charge Rates to DIR and Prices that are no higher in the aggregate 
than the charges charged by Vendor directly to substantially similar Retail Third Party 
Customers for the provision of the same or substantially similar Services on substan-
tially similar terms and conditions.  

 (b)  No later than each Contract Anniversary Date, Vendor shall certify to DIR, in writing, 
that it has been in full compliance with Section 3.04 (a) above at all times during the 
prior 12 month period.  Any failure of Vendor to comply with this certification require-
ment or any certification filed by Vendor that is not true shall constitute a Material 
Breach. The sole remedy if Vendor has breached Section 3.04 (a) above, Vendor 
shall be obligated to award DIR and /or Customer, as appropriate, Credits on the 
next appropriate Invoice that are equal to the overcharges paid as a result of any 
such breach. 

(c)  DIR shall have the right, in its sole and absolute discretion, to conduct an audit of 
Vendor's compliance with this Section 3.04 pursuant to the procedures set forth in 
Exhibit B, Section 8.06.  

(d)  Vendor represents and warrants that, as of the Effective Date, it shall comply pro-
spectively with this Section 3.04. 
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Section 3.05  Publicity and Trademarks.  

(a)  Except as provided in Subsection (b) below, Vendor must not use the name of DIR, 
the State, or any other Customer, or refer to DIR or any such Customers directly or 
indirectly in any media release, or public announcement, relating to this CTSA or its 
subject matter, including, in any promotional or marketing materials, customer lists, 
or business presentations (other than proposals or reports submitted to DIR, a Cus-
tomer, an administrative agency of the State, or the Federal government. 

(b) Vendor may publish, at its sole expense, any media release or public announcement, 
relating to this CTSA or its subject matter, including, in any promotional or marketing 
materials, customer lists, business presentations (other than proposals or reports 
submitted to DIR or a Customer, an administrative agency of the State, or a govern-
mental agency or unit of another State or the Federal government), or results of 
Vendor performance under this CTSA with DIR’s prior review and approval, which 
DIR may exercise at its sole and absolute discretion. Vendor will provide DIR a copy 
of any such publication no less than five (5) Business Days prior to public release un-
less otherwise agreed by the Parties. Vendor will provide additional copies at the re-
quest of DIR. Approval of the annual Marketing Plan will constitute approval by DIR 
for Vendor to publish all materials approved in connection with such Marketing Plan.  

(c)  Trademarks. Each Party agrees not to display or use, in advertising or otherwise, any 
of the other Party’s trade names, logos, trademarks, service marks, or other indicia of 
origin without the other Party’s prior written consent, which consent may be revoked 
at any time by providing written notice. 

Section 3.06  Assignment.  

(a) Assignment by Vendor.  

 Vendor will not assign all or any portion of its rights under or interests in this CTSA or 
delegate any of its duties without prior written consent of DIR. Any written request for 
assignment or delegation must be accompanied by written acceptance of the as-
signment by the Assignee, in a form acceptable to DIR in its sole and absolute dis-
cretion, and consent to same from DIR, in its sole and absolute discretion. Except 
where otherwise agreed in writing by DIR, assignment will not release Vendor from 
its obligations pursuant to this CTSA. The requirements of this Section 3.06(a) shall 
not apply in connection with Vendor's assignment to (i) any Affiliate, or (ii) any person 
acquiring all or substantially all the assets of Vendor or all or substantially all the as-
sets of an Affiliate to which this CTSA, or any of this interests, rights and obligations 
of Vendor hereunder, previously has been assigned. Notwithstanding the foregoing, 
Vendor may, without DIR’s consent, assign or delegate in whole or relevant part, its 
rights and obligations under this CTSA to a third party work to be performed under 
this CTSA, but Vendor will in each such case remain financially responsible for the 
performance of such obligations. 

(b) Assignment by DIR.  

 Vendor understands and agrees DIR may in one or more transactions assign or 
transfer this CTSA. DIR will provide written notification of such assignment to Ven-
dor. This assignment will only be made to another State agency or an entity desig-
nated by the Texas Legislature.  

(c)  Amendment. 

 Each Party agrees to cooperate to amend the TEX-AN NG Communications Tech-
nology Services Agreement as necessary to maintain an accurate record of the con-
tracting Parties. 

(d) Assumption.  
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 Each Party to whom an assignment or transfer is made (an “Assignee”) must assume 
all or any part of Vendor’s or DIR’s interests in this CTSA, the Services, and any 
documents executed with respect to this CTSA, including, without limitation, its obli-
gation for all or any portion of the payments due hereunder.  

Section 3.07  RFO errors and/or omissions.  

 Vendor will not take advantage of any errors and/or omissions in the RFO or the resulting 
CTSA. Vendor must promptly notify DIR of any such errors and/or omissions that are dis-
covered.  

Section 3.08  Abandonment or Default.  

 Abandon means to relinquish or renounce the CTSA for any reason other than for a Force 
Majeure Event. If the Vendor abandons the CTSA, DIR reserves the right to cancel the 
CTSA without notice and either re-solicit and re-award the CTSA or take such further ac-
tion or no action in the best interest of the State.  The abandoning Vendor will not be con-
sidered in the re-solicitation and may not be considered in future solicitations for the same 
type of Services, unless the specifications or scope of work significantly changes. 

Section 3.09  Reserved.  

Section 3.10  Place of Performance.  

 Vendor agrees to either provide or arrange to have a Vendor Affiliate provide Services to 
Customer in accordance with this CTSA, subject to availability and operational limitations 
of systems, facilities and equipment.  Where required, a Vendor Affiliate authorized by the 
appropriate regulatory authority will be the service provider.  

Section 3.11  Vendor Certifications. 

 Vendor certifies that it: 

(a)  Has not given, offered to give, and does not intend to give at any time hereafter any 
economic opportunity, future employment, gift, loan, gratuity, special discount, trip, 
favor, or service to a public servant in connection with the Contract,  

(b)  Is not currently delinquent in the payment of any franchise tax owed the State of 
Texas and is not ineligible to receive payment under Section 231.006, Texas Family 
Code and acknowledges the CTSA may be terminated and payment withheld if this 
certification is inaccurate,  

(c)  Neither it, nor anyone acting for it, has violated the antitrust laws of the United States 
or the State of Texas, nor communicated directly or indirectly to any competitor or 
any other person engaged in such line of business for the purpose of obtaining an 
unfair price advantage,  

(d)  Has not received payment from DIR or any of its employees for participating in the 
preparation of the Contract,  

(e)  Under Section 2155.004, Texas Government Code, is not ineligible to receive the 
specified CTSA and acknowledge that this CTSA may be terminated and payment 
withheld if this certification is inaccurate,  

(f)  To the best of its knowledge and belief, knows there are no suits or proceedings 
pending or threatened against or affecting it, which if determined adversely to it will 
have a material adverse effect on the ability to fulfill its obligations under the CTSA,  

(g)  Is not suspended or debarred from doing business with the federal government as 
listed in the Excluded Parties List System (EPLS) maintained by the General Ser-
vices Administration, and  
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(h)  As of the effective date of the CTSA, is not listed in the prohibited vendors list author-
ized by Executive Order #13224, “Blocking Property and Prohibiting Transactions 
with Persons Who Commit, Threaten to Commit, or Support Terrorism,” published by 
the United States Department of the Treasury, Office of Foreign Assets Control;  

(i)  Agrees that any payments due under this CTSA will be applied towards any debt, in-
cluding but not limited to delinquent taxes that is owed to the State;  

(j)  Is in compliance Section 669.003, Texas Government Code, relating to contracting 
with executive head of a state agency;  

(k)  For itself and on behalf of its Subcontractors, has identified all current or former, with-
in the last twelve (12) years, employees of the State assigned to work on the CTSA 
20% or more of their time and has disclosed them to DIR and has disclosed or does 
not employ any relative of a current or former state employee within two degrees of 
consanguinity, and, if these facts change during the course of the CTSA, Vendor certi-
fies for itself and on behalf of its Subcontractors, it shall disclose the name and other 
pertinent information about the employment of current and former employees and 
their relatives within two degrees of consanguinity;  

(l)  Represents and warrants that the provision of Services or other performance under 
the CTSA will not constitute an actual or potential conflict of interest and certifies that 
it will not reasonably create the appearance of impropriety, and, if these facts change 
during the course of the CTSA, Vendor certifies it shall disclose for itself and on be-
half of Subcontractors, the actual or potential conflict of interest and any circum-
stances which create the appearance of impropriety;  

(m) Represents and warrants that DIR and/or the Customer’s payment to Vendor and 
Vendor’s receipt of appropriated or other funds under this CTSA are not prohibited by 
Sections 556.005 or 556.008, Texas Government Code; and  

(n)  Under Section 2155.006, Texas Government Code, is not ineligible to receive the 
specified CTSA and acknowledge that this CTSA may be terminated and payment 
withheld if this certification is inaccurate.  

(o)  Vendor acknowledges the applicability of Sections 2155.444 and §2155.4441, Texas 
Government Code, in fulfilling the terms of the CTSA. 

 During the term of the CTSA, Vendor shall, for itself and on behalf of its Subcontractors, 
promptly disclose to DIR all changes that occur to the foregoing certifications, representa-
tions and warranties. Vendor covenants to fully cooperate in the development and execu-
tion of resulting documentation necessary to maintain an accurate record of the certifica-
tions, representations and warranties. 

Section 3.12  Internet Access to CTSA and Pricing Information 

(a)  Vendor Website 

 Within thirty (30) days from the effective date of the CTSA, Vendor will establish and 
maintain a website specific to the service offerings under the CTSA which is clearly 
distinguishable from other, non-TEX-AN NG CTSA offerings at Vendor’s website. 
The website must include: the services offered, service specifications, CTSA docu-
ments and exhibits, CTSA pricing, Service Level Agreement information, contact in-
formation for Vendor, instructions for obtaining quotes and placing Purchase Orders. 
The Vendor’s website shall list the DIR CTSA number, reference the DIR TEX-AN 
NG Contract program, display the DIR logo, and contain a link to the DIR website for 
the CTSA. All websites are subject to the prior review and approval of DIR. 

(b)  Accurate and Timely CTSA Information 
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 Vendor warrants and represents that the website information specified in the above 
paragraph will be accurately and completely posted, maintained and displayed in an 
objective and timely manner. Vendor, at its own expense, shall correct any non-
conforming or inaccurate information posted at Vendor’s website within ten (10) 
business days after written notification by DIR. 

(c) Website Compliance Checks   

 Periodic compliance checks of the information posted for the CTSA on Vendor’s 
website will be conducted by DIR.  CTSA 

(d) Website Changes 

 Vendor hereby consents to a link from the DIR website to Vendor’s website in order 
to facilitate access to CTSA information. The establishment of the link is provided 
solely for convenience in carrying out the business operations of the State. DIR re-
serves the right to terminate or remove a link at any time, in its sole discretion, with-
out advance notice, or to deny a future request for a link.  DIR will provide Vendor 
with subsequent notice of link termination or removal. Vendor shall provide DIR with 
timely written notice of any change in URL or other information needed to access the 
site and/or maintain the link.     

(e) Use of Access Data Prohibited 

 If Vendor stores, collects or maintains data electronically as a condition of accessing 
CTSA information, such data shall only be used internally by Vendor for the purpose 
of implementing or marketing the CTSA, and shall not be disseminated to third par-
ties or used for other marketing purposes. The CTSA constitutes a public document 
under the laws of the State and Vendor shall not restrict access to CTSA terms and 
conditions including pricing, i.e., through use of restrictive technology or passwords.  

(f) Responsibility for Content  

 Vendor is solely responsible for administration, content, intellectual property rights, 
and all materials at Vendor’s website. DIR reserves the right to require a change of 
listed content if, in the opinion of DIR, it does not adequately represent the CTSA. 

Article 4. Vendor Personnel Management. 

Section 4.01  Qualifications, retention and replacement of Vendor employees.  

 Vendor agrees to maintain the organizational and administrative capacity and capabilities 
to carry out all Vendor duties and responsibilities, including providing and supporting the 
Services, under this CTSA. The personnel Vendor assigns to perform the duties and re-
sponsibilities under this CTSA will be properly trained and qualified for the functions they 
are to perform. Vendor does not warrant the quality of training for which the State is re-
sponsible. Notwithstanding transfer or turnover of its personnel, or of its agents' or Subcon-
tractors' personnel, Vendor remains obligated to perform all duties and responsibilities, in-
cluding providing and supporting the Services, without degradation and in accordance with 
the terms of this CTSA.  

Section 4.02  Responsibility for Vendor personnel.  

(a) Under no circumstances will Vendor’s employees, agents and Subcontractors be 
considered employees of DIR or the State, but will be considered Vendor’s employ-
ees, agents or Subcontractors for all purposes.  

(b) Except as expressly provided in this CTSA, neither Vendor nor any of Vendor’s em-
ployees, agents or Subcontractors may act in any sense as agents or representa-
tives of DIR or the State of Texas.  
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(c) Vendor’s employees, agents or Subcontractors shall be paid exclusively by Vendor 
for all Services performed. Vendor is responsible for and must comply with all re-
quirements and obligations related to such employees, agents or Subcontractors un-
der local, State or Federal law, including minimum wage, social security, unemploy-
ment insurance, State and Federal income tax and workers’ compensation obliga-
tions.  

(d)  Vendor assumes sole and full responsibility for its acts and the acts of its employees, 
agents and Subcontractors relating to the performance of this CTSA.  

(e)  Vendor agrees that any claim on behalf of any person arising out of employment, al-
leged employment, agency or subcontracts (including, but not limited to, claims of 
discrimination against Vendor, its officers, or its agents or its Subcontractors) are the 
sole responsibility of Vendor and are not the responsibility of DIR or any Customer, 
and that Vendor will indemnify and hold harmless the State from any and all such 
claims asserted against the State, DIR or any Customer. Vendor understands that 
any person who alleges a claim arising out of employment, alleged employment, 
agency, or subcontract by Vendor (including, but not limited to, claims of discrimina-
tion against Vendor, its officers, or its agents or its Subcontractors) will not be entitled 
to any compensation, rights, or benefits from DIR (including, but not limited to, tenure 
rights, medical and hospital care, sick and annual/vacation leave, severance pay, or 
retirement benefits).  

Section 4.03  Cooperation with DIR, other TEX-AN NG Vendors, and Customers.  

(a) Cooperation with DIR on cost avoidance and performance measures. 

 As part of the performance measures reported to state leadership, DIR must provide 
the cost avoidance the State has achieved through the CTSA.  Upon request by DIR, 
Vendor shall provide DIR with a detailed report of a representative sample of Ser-
vices sold under the CTSA. The report shall contain: Service description, list price, 
Price to Customer or Rate To DIR under the CTSA, and pricing from three (3) alter-
native contract sources under which Customers are eligible to procure the Services. 
Additionally, Vendor shall promptly provide DIR with all other CTSA performance re-
lated information that assists FIR is reporting the other performance measures for 
which it is responsible.  

(b)  Cooperation with Customers.  

 Vendor must ensure that Vendor employees, agents and Subcontractors will cooper-
ate with DIR and Customers at no charge to DIR for purposes relating to the admin-
istration of the TEX-AN NG Program including, but not limited to the following pur-
poses:  

(1)  The investigation and prosecution of fraud, abuse, and waste in the TEX-AN 
NG Program;  

(2)  Audit, inspection, or other investigative purposes; and  

(3)  Testimony in judicial or quasi-judicial proceedings relating to the Services un-
der this CTSA or other delivery of information to DIR or Customers’ investiga-
tors or legal staff.   

Section 4.04  Conduct of and responsibility for Vendor employees.  

(a)  While performing the Services, Vendor’s employees, agents and Subcontractors 
must:  

(1)  Comply with applicable State, DIR and Customer rules, and regulations and 
DIR’s requests regarding personal and professional conduct generally applica-
ble to the Service locations, including, but not limited to, conforming to all phys-



DIR Contract No. DIR–TEX-AN NG CTSA – 006 Vendor Contract No. 

Exhibit C to Amendment One 
Exhibit B. Terms and Conditions B.11 

ical security standards and requirements, as required given the Service loca-
tion; and  

(2)  Otherwise conduct themselves in a businesslike and professional manner.  

(b)  If DIR determines, in its sole and absolute discretion, that a particular employee, 
agent, or Subcontractor is not conducting him/herself or itself in accordance with this 
Section 4.04, DIR may provide Vendor with notice and documentation concerning 
such conduct. Upon receipt of such notice, Vendor must promptly investigate the 
matter and take appropriate action that may include:  

(1)  Removing the employee, agent or Subcontractor from Service delivery under 
this CTSA;  

(2)  Providing DIR with written notice of such removal; and  

(3)  Replacing the employee, agent or Subcontractor with a similarly qualified indi-
vidual acceptable to DIR, in its sole and absolute discretion, in the case of Key 
Personnel and Subcontractors.  

(c)  Vendor shall replace any employee, agent or Subcontractor who is not adequately 
performing assigned responsibilities or who, as mutually determined by the Parties, 
after consultation with Vendor, is unable to work effectively with DIR staff or Custom-
er staff. In such event, Vendor will provide replacement employee(s), agent(s), or 
Subcontractor(s) with equal or greater skills and qualifications as soon as reasonably 
practicable. Replacement of Key Personnel will be subject to consultation with the 
Vendor and mutual agreement of the Parties. The Parties will work together in the 
event of any such required replacement so as not to disrupt Service delivery under 
the CTSA. Other than in instances when DIR determines, in its sole and absolute 
discretion, that removal must be handled immediately to avoid imminent harm to the 
TEX-AN NG Program or safety to others, DIR and Vendor will provide written notice 
and cooperate with the other entity in a manner intended to minimize staff turnover 
and the adverse impact any requested removal may have on the Services. Nothing in 
this CTSA will prevent Vendor from replacing employees not identified as Key Per-
sonnel. 

(d)  Vendor agrees that anyone used by Vendor to fulfill the terms of this CTSA is an em-
ployee, agent or Subcontractor of Vendor and remains under Vendor’s sole direction 
and control.  

(e)  Vendor agrees to be responsible for the following with respect to its employees, 
agents or Subcontractors:  

(1)  Damages incurred by Vendor’s employees, agents or Subcontractors within the 
scope of their duties under this CTSA; and  

(2)  Determination of the hours to be worked and the duties to be performed by 
Vendor’s employees, agents or Subcontractors.  

Section 4.05  Responsibility for Subcontractors.  

(a) Vendor remains fully responsible for obligations, services, and functions performed 
by its Subcontractors to the same extent as if such obligations, services, and func-
tions were performed by Vendor’s employees or agents and for purposes of this 
CTSA such work will be deemed work performed by Vendor. DIR may request in 
writing and the Parties will mutually determine a replacement of any Subcontractor 
found to be unacceptable in accordance with Section 4.04.  

(b)  Vendor must not disclose Confidential Information of DIR, a Customer or the State to 
a Subcontractor unless and until such Subcontractor has agreed in writing to protect 
the confidentiality of such Confidential Information in the manner required of Vendor 
under this CTSA.  
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(c)  Vendor must identify any Subcontractor that is a newly-formed subsidiary or entity, 
whether or not an Affiliate of Vendor, that will perform subcontracting services under 
this CTSA. The Vendor agrees that it is the sole point of contact for DIR with regard 
to all matters under this CTSA, including any matters with respect to Vendor’s Sub-
contractors.  

(d) Vendor shall not change a Subcontractor prior to submitting for DIR's approval, in its 
sole and absolute discretion, a revised HUB Subcontracting Plan.  Only upon DIR's 
approval of a revised HUB Subcontracting Plan may Vendor proceed with replace-
ment of a Subcontractor. 

Section 4.06  DIR’s ability to contract with Subcontractors.  

(a)  Vendor is permitted to secure from its employees performing Services for the TEX-
AN NG Program and under this CTSA covenants not to compete with a term of not 
more than one year from the date of termination of employment (whether in employ-
ment agreements or other contractual arrangements). Other than as provided in the 
preceding sentence, Vendor may not limit or restrict, through a covenant not to com-
pete, employment agreement or other contractual arrangement, DIR’s ability to con-
tract with former employees of Vendor who performed Services under this CTSA. 

(b)  Vendor may secure from its employees, agents and Subcontractors, agreements 
preventing use or disclosure of Vendor’s Confidential Information, and agreements 
preventing such employees, agents and Subcontractors from soliciting Vendor’s em-
ployees and Customers and their employees.  

(c)  Vendor shall secure from its Subcontractors performing Services covenants not to 
compete with Vendor with respect to the award of the particular Services for which 
Subcontractor was engaged to perform under the Subcontract. With the exception of 
termination for convenience, the covenant not to compete will be coterminous with 
the CTSA. In the event DIR terminates the CTSA for convenience, the covenant not 
to compete may continue for a term of not more than one year from the date of ter-
mination of the Subcontract. 

Section 4.07  Security of Premises, Equipment, Data, and Personnel.  

 Vendor may, from time to time during the performance of the CTSA, have access to the 
premises, Equipment, software and other property, including data, files and/or materials 
(collectively referred to as “data”) belonging to DIR or Customers. Vendor will use its com-
mercial best efforts to preserve the safety, security, and the integrity of the premises, 
Equipment, data and other property of DIR or Customer, in accordance with the instruction 
of DIR or Customers. Vendor will be responsible for damage to DIR or Customer’s equip-
ment, software, workplace, and its contents, when such damage is caused by Vendor’s 
employees, agents or Subcontractors. 

Section 4.08  Background and/or Criminal History Investigation.  

 Prior to commencement of any Services, background and/or criminal history investigation 
of certain of the Vendor’s employees, agents and Subcontractors who will be involved in 
the provision of Services to DIR under the CTSA, or to Customers under a TEX-AN NG 
Customer Services Agreement, may be performed by DIR or certain Customers per Sec-
tion 411.1405 of the Texas Government Code, having legislative authority to require such 
investigations. Should any employee, agent, or Subcontractor of the Vendor who will be in-
volved in the provision of Services to DIR under the CTSA, or to a Customer under a Cus-
tomer Services Agreement, not be acceptable to DIR or Customer, in their sole and abso-
lute discretion, as a result of the background and/or criminal history check, then DIR or 
Customer, in their sole and absolute discretion, may immediately require replacement of 
the employee, agent or Subcontractor in question. 
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Article 5. Governing Law and Regulations. 

Section 5.01  Governing law and venue.  

 This CTSA is governed by the laws of the State without regard to conflict of laws principles, 
and interpreted in accordance with Texas law. Provided Vendor first complies with the pro-
cedures set forth in Section 11.10 Dispute Resolution, proper venue for a claim arising 
from this CTSA will be in a State court in Travis County, Texas. 

Section 5.02  Vendor responsibility for compliance with laws and regulations.  

(a)  Vendor is responsible for compliance with all laws, regulations, and administrative 
rules that govern the performance of the Services including, but not limited to, all 
State and Federal telecommunications laws, tax laws, State and Federal employ-
ment and immigration laws, State and Federal regulatory requirements, and licensing 
provisions.  

(b)  Vendor is responsible for ensuring each of its employees, agents, or Subcontractors 
who are involved in the provision of Services under this CTSA are legally eligible to 
work in the State and the United States, properly licensed, certified, and/or have 
proper permits to perform any activity related to the Services.  

(c)  Vendor warrants that the Services comply with all applicable Federal, State, County 
and Municipal laws, regulations, codes, ordinances, guidelines, and policies. Vendor 
will indemnify DIR and any Customer from and against any losses, liability, claims, 
damages, penalties, costs, fees, or expenses arising from or in connection with Ven-
dor’s failure to comply with or violation of any Federal, State, and County and Munic-
ipal law, regulation, code, ordinance, or policy.  

Section 5.03  Compliance with Immigration laws. 

 Vendor shall comply with the requirements of the Illegal Immigration Reform and Immigrant 
Responsibility Act of 1996 (“IIRIRA”), and the Immigration Act of 1990 (8 U.S.C.1101, et 
seq.) regarding employment verification and retention of verification forms for any individu-
al(s) hired on or after the effective date of 1996 Act , who will perform any labor or services 
under this CTSA. 

Section 5.04  Equal Opportunity Compliance.  

 Vendor agrees to abide by all applicable laws, regulations, and executive orders pertaining 
to equal employment opportunity, including Federal or State laws and the laws of the State 
in which its primary place of business is located. In accordance with such laws, regula-
tions, and executive orders, the Vendor agrees that no person in the United States will, on 
the grounds of race, color, religion, national origin, sex, age, veteran status, or handicap, 
be excluded from employment with or participation in, be denied the benefits of, or be oth-
erwise subjected to discrimination under any TEX-AN NG Program or activity performed by 
Vendor under this CTSA. If Vendor is found by DIR, in its sole and absolute discretion, any 
regulator with jurisdiction over Vendor's Services, or a court of competent jurisdiction to not 
be in compliance with these requirements during the term of this CTSA, Vendor agrees to 
take appropriate steps to correct these deficiencies. Upon request, Vendor will furnish in-
formation regarding its non-discriminatory hiring and promotion policies, as well as specific 
information on the composition of its principals and staff, including the identification of mi-
norities and women in management or other positions with discretionary or decision-
making authority. 

Section 5.05  Historically Underutilized Business (HUB) Program. 

 Vendor shall comply with Chapter 2161, Texas Government Code in the provision of Ser-
vices under this Contract. Vendor’s HUB Subcontracting Plan is incorporated into the 
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CTSA as Exhibit I. Vendor shall comply with the HUB Program Rules for reporting HUB 
subcontractor participation in the CTSA and for changing the HUB Subcontracting Plan 
throughout the Term. 

Article 6. Service Levels and Performance Measurement. 

Section 6.01  Performance measurement.  

 Satisfactory performance of this CTSA will be measured by:  

(a)  Adherence to this CTSA, including all representations, warranties and covenants;  

(b)  Compliance with Project work plans, schedules, and milestones as mutually agreed 
in accordance with the TEX-AN NG Customer Services Agreements;  

(c)  Delivery of the Services in accordance with the Service Level Agreements agreed to 
in Exhibit D Performance Management;  

(d)  Results of audits performed by DIR or its representatives in accordance with Article 
8;  

(e)  Timeliness, completeness, and accuracy of required reports agreed to in Exhibit F 
Reporting; and  

(f)  Achievement of other performance measures developed by Vendor and DIR and as 
modified from time to time by written agreement. 

Article 7. Amendments. 

Section 7.01  Amendments.  

(a)  Adjustments to Exhibit C, Attachment C-1 initiated by either Party. 

 The process for submitting, reviewing and approving/disapproving and appealing 
proposed adjustments or recommendations for changes to any element contained in 
Exhibit C, Attachment C-1, upon mutual agreement, shall be in accordance with Arti-
cle 3 of Exhibit C to the CTSA. The Parties desire to develop and implement an elec-
tronic fast-track system for the continuous improvement of the Rates To DIR and 
Prices available to the Customers under the CTSA, without reliance on a formal 
amendment process. A mutually agreed upon change to the contents of Exhibit C, 
approved in accordance with Article 3 of Exhibit C, shall be considered an approved 
amendment of the CTSA for all purposes. 

(b)  Amendments and modifications resulting from changes in law or contract and as mu-
tually agreed.  

 Except for changes subject to Section 7.01 (a) above, this CTSA may be amended 
by mutual written agreement of the Parties if changes in Federal or State laws, rules, 
regulations, policies, guidelines, or circumstances affect the performance of the Ser-
vices, provisions need to be added or amended within the CTSA, or as otherwise 
agreed to in writing by the Parties. The Parties developed appropriate procedures for 
amending or modifying the CTSA in the CTSA Article 7 Contract Amendments.  

(c)  Modifications resulting from imposition of remedies.  

 This CTSA may be modified under the terms of Article 11 Remedies and Disputes of 
this Exhibit B.  
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Section 7.02  Required compliance with amendment procedures.  

 No different or additional Services will be authorized or performed except pursuant to 
amendment of this CTSA that is executed in compliance with the CTSA. No waiver of any 
term, covenant, or condition of this CTSA will be valid unless executed by both Parties. 
Vendor will not be entitled to payment for any Services that are not authorized by this 
CTSA or a properly executed amendment to the CTSA, authorized through the express 
written (including electronic signature) authorization of DIR and Vendor. 

Article 8. Audit and Financial Compliance. 

Section 8.01  Financial record retention and audit.  

 Vendor agrees, and shall cause its agents and its Subcontractors to agree, to maintain 
supporting financial information and documents that are adequate to ensure compliance 
with this CTSA, and are sufficient to ensure the accuracy and validity of Monthly Consoli-
dated Invoices to DIR and direct billing to Customers for certain direct sales transactions. 
Vendor agrees, and shall cause its agents and Subcontractors to agree, to maintain and 
retain such documents, including all original forms, records and associated documentation, 
for a period of four (4) years after the date of submission of the final billing or until the reso-
lution of all litigation, claims, financial management reviews or audits pertaining to this 
CTSA, whichever is longer.  

Section 8.02  Access to records, books, and documents.  

(a)  Upon 30 days notice by DIR, Vendor must provide, and cause its agents and its 
Subcontractors to provide, the officials and/or entities identified in this Section 8.02 
with prompt, reasonable, and adequate access to any records, books, documents, 
and papers that are directly pertinent to the performance of this CTSA and any TEX-
AN NG Customer Service Agreements. Any access to facilities will be during normal 
working hours and subject to the security requirements of the facilities.  

(b)  Vendor and its agents and its Subcontractors must provide the access described in 
this Section 8.02 upon DIR’s request. This request may be for the following purpos-
es:  

 (1)  Audit;  

(2)  Investigation;  

(3)  Contract administration; or  

(4)  The making of copies.  

(c)  Reasonable access required must be provided to the following officials and/or enti-
ties with prior written notice:  

(1)  Any Independent Verification and Validation contractor or quality assurance 
contractor, when acting on behalf of DIR;  

(2)  The Office of the State Auditor or its designee;  

(3)  A State or Federal law enforcement agency;  

(4)  A special or general investigating committee of the Texas Legislature or its de-
signee; and  

(5) Any auditor or other entity identified by DIR.  

(d)  Vendor agrees, and will require its agents and its Subcontractors to agree, to provide 
reasonable access with prior written notice described wherever Vendor maintains 
such books, records, and supporting documentation. Vendor further agrees, and will 
require its agents and its Subcontractors to agree, to provide such access in reason-
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able comfort and to provide any furnishings, Equipment, or other conveniences 
deemed reasonably necessary to fulfill the purposes described in this Section 8.02.  

(e)  Subject to Vendor’s compliance with the State Auditor’s rights as authorized in Sec-
tion 2262.003, Texas Government Code, DIR does not object to Vendor’s request 
that any auditor, inspector or other entity identified by the State under this CTSA that 
requires access to Vendor’s Confidential Information will be required to execute a 
confidentiality agreement protecting the confidentiality of Vendor’s information, in 
form reasonably satisfactory to Vendor. 

Section 8.03  State Auditor’s Office Audit.  

 In addition to and without limitation on the other audit provisions of this CTSA, pursuant to 
Section 2262.003, Texas Government Code, acceptance of funds under the CTSA by 
Vendor acts as acceptance of the authority of the State Auditor’s Office, or any successor 
agency, to conduct an audit or investigation in connection with those funds. Vendor, and its 
agents and its Subcontractors, agree to cooperate fully with the State Auditor’s Office or its 
successor in the conduct of the audit or investigation, including providing all records re-
quested. Vendor will ensure that this clause concerning the authority to audit funds re-
ceived indirectly by Subcontractors through Vendor and the requirement to cooperate is in-
cluded in any subcontract it awards pertaining to the CTSA. Under the direction of the Leg-
islative Audit Committee, a Vendor that is the subject of an audit or investigation by the 
State Auditor’s Office must provide the State Auditor’s Office with access to any infor-
mation the State Auditor’s Office considers relevant to the investigation or audit.  

Section 8.04  Audits of Services, Deliverables and inspections.  

(a)  Upon notice from DIR, Vendor will provide, and will cause its agents and its Subcon-
tractors to provide, such auditors and inspectors as DIR may from time to time des-
ignate, with access to:  

(1)  Vendor, agent and Subcontractor service locations, facilities, or installations; 
and  

(2)  Vendor, agent and Subcontractor Software and Equipment.  

(b)  Vendor must provide, and shall cause its agents and its Subcontractors to provide, 
as part of the Services, any assistance that such auditors and inspectors reasonably 
may require to complete such audits or inspections.  

Section 8.05  Response/compliance with audit or inspection findings.  

(a)  Vendor must take action to ensure its employees’, agents’ or Subcontractors’ com-
pliance with or correction of any finding of non-compliance with any law, regulation, 
audit requirement, or generally accepted accounting principle relating to the Services 
or any other Deficiency contained in any audit, review, or inspection conducted under 
this Article 8. This action will include Vendor’s delivery to DIR, for DIR’s approval, a 
Corrective Action Plan in accordance with Section 11.02(c) that addresses Deficien-
cies identified in any audit(s), review(s), or inspection(s) within ten calendar days of 
the close of the audit(s), review(s), or inspection(s).  

(b)  Vendor must bear the expense of compliance with any finding of noncompliance un-
der this Section 8.05.  

(c)  As part of the Services, Vendor must disclose to DIR, upon DIR's request, and will 
include in its Subcontracts a requirement that each of its Subcontractors will disclose 
upon request, a copy of those portions of its internal audit reports relating to the Ser-
vices.  
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Section 8.06  Audit of telecommunications fees and surcharges, Rates To DIR, Prices 
and certifications filed pursuant to Section 3.04 of the CTSA.  

(a)  Vendor will provide, and will cause its agents and its Subcontractors to provide, to 
DIR and its designees access to such financial records and supporting documenta-
tion reasonably requested by DIR to audit telecommunications fees and surcharges, 
Rates To DIR, Prices for direct sales transaction Customers and any certifications 
filed pursuant to Section 3.04 of the CTSA.  

(b)  In addition to its monthly review and payment of Monthly Consolidated Invoices un-
der the CTSA, DIR may audit the applicable telecommunications fees and surcharg-
es, Rates To DIR, Prices to direct sales transaction Customers  and any certifications 
filed  under Section 3.04 of the CTSA to determine that such telecommunications 
fees and surcharges, Rates To DIR, Prices to direct sales transaction Customers and 
any certifications filed pursuant to Section 3.04 of the CTSA are accurate and in ac-
cordance with this CTSA.  

(c)  Results of an audit of a certification filed pursuant to Section 3.04 of the CTSA shall 
be implemented in accordance with Section 3.04(b). If, as a result of any other audits 
listed in Section 8.06 (b) above, DIR determines that Vendor has overcharged the 
State, DIR will notify Vendor in writing of the amount of such overcharge, and provide 
to the Vendor the work papers supporting such position. Vendor will promptly pay to 
DIR the undisputed amount of the overcharge, plus interest as calculated in accord-
ance with Chapter 2251, Texas Government Code, for late payments, and the Par-
ties will use good faith efforts to resolve any disputed amounts as soon as practica-
ble. In the event such audit reveals an overcharge of five percent (5%) or more to 
DIR which is not disputed and is in excess of five percent (5%) of the total invoiced 
amounts for all products and services for such period, Vendor will reimburse DIR for 
the reasonable cost of this audit.  

Article 9. Terms and Conditions of Vendor Billing and DIR and 
Customer Payment. 

Section 9.01  Monthly Consolidated Invoice to DIR. 

 The Vendor shall provide DIR with a Monthly Consolidated Invoice which includes all Ser-
vices provided by the Vendor to DIR, at the Rates To DIR and with any applicable tele-
communications fees and surcharges as allowed by this CTSA, in electronic format, with 
the ability to batch load. All such Monthly Consolidated Invoices shall conform to the 
standards as set forth in Exhibit F, Attachment F-17, Billing Plan. 

Section 9.02  Invoices for direct sales transactions to Customers. 

 The Vendor shall provide to each direct sales transaction Customer a monthly Invoice for 
the direct sales transaction Services provided to such Customer, in electronic format, at 
the Prices (Rates To DIR plus CRF) and with any applicable telecommunications fees and 
surcharges as allowed by this CTSA. 

Section 9.03  Limitations on the right to Bill. 

 The Vendor shall not submit a bill for any Services prior to the SOCN date which is 2 busi-
ness days after the order completion. The completion date controls the start and stop of 
the services billed. Vendor shall stop billing one day after the order completion date.   

Section 9.04  Telecommunications fees and surcharges and taxes. 

(a)  If there are applicable FCC, PUC or other authorized telecommunications fees and 
surcharges in effect as of the date of this CTSA which may appear on billings to Cus-
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tomers, they are disclosed in the appropriate section per Service in Exhibit C to the 
CTSA. Any additional FCC, PUC or other authorized telecommunications fees and 
surcharges applicable to any Service may only be imposed during the Term, upon a 
written amendment to authorize such imposition under the CTSA. Vendor acknowl-
edges that certain Customers that are political subdivisions of the State, are exempt 
from the imposition and collection of certain State telecommunications fees, including 
the Texas Universal Service Fund Charge and the Texas Infrastructure Fund as-
sessment. In addition, State agency Customers have additional exemptions from 
State telecommunications fees, including the 9-1-1 emergency service fee, 9-1-1 
equalization surcharge, poison control surcharge, and late charges imposed under 
Section 55.010, Texas Utilities Code. Vendor agrees to not bill for any items which 
are not mandated by the FCC, PUC or other proper authority and which are other-
wise not applicable to the Services and for which Vendor has requested and received 
valid exemption certificates from Customers. Vendor agrees to promptly correct any 
incorrect billings of telecommunications fees and surcharges that occur. Vendor 
acknowledges that DIR makes no representation about the exemption status of any 
Customers that are “assistance organizations.” Vendor must request and receive any 
exemption certificates that may apply from each assistance organization directly. 

(b) During the Term, all changes in the law or fee structures, which creates or authorizes 
Vendor to impose an unlisted telecommunications fees and surcharges on the Ser-
vices, which Vendor desires to impose, shall require an amendment in order to be ef-
fective against the State, DIR and Customers. In the event of a change in the law or 
telecommunications fees and surcharges structures, which results in an exemption 
from payment in favor of the State, DIR and/or Customers, Vendor shall give effect to 
the exemption without the necessity of an amendment hereto based on the presenta-
tion of valid exemption certificates or other notice being provided to Vendor.  

(c)  Vendor acknowledges that certain Government Entity Customers are exempt from 
state sales, use and excise taxes, Section 151.309, Texas Tax Code, and Federal 
Excise Tax, 26 USC Sections 4253 (i) and (j). Vendor further acknowledges that 
State agency Customers are exempt from the assessment and collection of sales 
taxes imposed by political subdivisions of the State. See Sections 321.208 (munici-
palities) and 323.207 (counties), Texas Tax Code. The Government Entity Custom-
ers shall issue a tax exemption certificate upon request to Vendor. Vendor acknowl-
edges that DIR makes no representation about the exemption status of any Custom-
ers that are “assistance organizations.” Vendor must request and receive any ex-
emption certificates that may apply from each assistance organizations directly. 

Section 9.05  Reserved. 

Section 9.06  Expenses.  

 Except as provided in this CTSA with respect to Rates To DIR, Prices to direct sales trans-
action Customers, and authorized telecommunications fees and surcharges, all other ex-
penses incurred by Vendor in connection with its provision of the Services will not be paid 
by DIR or Customer unless agreed upon by DIR or Customer in writing. Vendor hereby 
waives any and all claims for additional compensation related to the Services except as set 
forth in Exhibit C hereto.  

Section 9.07  Dispute Handling and Adjustments 
(a)  A billing inquiry is any question or issue about a Monthly Consolidated Invoice that 

may lead to a billing Dispute. It is DIR’s responsibility to validate Vendor Monthly 
Consolidated Invoices each month. During that process, billing inquiries will arise, 
and the Vendor shall support DIR by timely answering or responding to billing inquir-
ies. The Vendor shall respond within one Business Day of receipt of the billing in-
quiry. 
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(b)  DIR has the right to file a billing Dispute. The Vendor shall investigate, report on and 
use reasonable business efforts to resolve Disputes within 60 calendar days that in-
volve less than or equal to $15,000 and within 90 calendar days for disputes that in-
volve amounts greater than $15,000. This time frame starts with the submission of 
the Dispute by DIR and ends with the satisfactory resolution of the Dispute. When 
warranted, Vendor shall issue Billing Adjustment(s) within 2 billing periods of resolu-
tion. DIR may require a revised Monthly Statement that does not contain the disputed 
item(s). Vendor shall allow non-payment by DIR for the disputed amount until there is 
a Dispute Resolution, as allowed by Chapter 2251, Texas Government Code. 

(c) Direct sales transaction Customers shall have the same rights as DIR under Section 
9.07, Subsection (a) and (b) above, for the Invoices they receive for direct sales 
transactions. 

(d)  If DIR or a direct sales transaction Customer disputes payment of all or any portion of 
an Invoice from the Vendor, DIR or the direct sales transaction Customer, respective-
ly, will notify Vendor of such Dispute and the Parties, either DIR and Vendor or the 
direct sales transaction Customer and Vendor, as appropriate, will attempt in good 
faith to resolve the dispute in conformance with Chapter 2251, Texas Government 
Code. DIR and the direct sales transaction Customer will not be required to pay any 
disputed portion of a Vendor invoice. Notwithstanding any such Dispute, the Vendor 
must continue to perform the Services in compliance with the terms of this CTSA 
pending resolution of Disputes so long as all undisputed amounts continue to be paid 
to Vendor.  

Section 9.08  Billing Adjustments 

(a) A billing Adjustment is a modification or correction of a billing amount of an element 
of a Service or a SLA Credit. Billing Adjustments may be made on both recurring and 
non-recurring charges, and are used to settle Disputes and financial discrepancies. 

(b) Vendors shall include in its Monthly Consolidated Invoice to DIR or its Invoices to di-
rect sales transaction Customers, the following minimum items as billing Adjust-
ments: 

(1) Correction of a billing error discovered by Vendor, DIR or the direct sales 
transaction Customer, as appropriate; 

(2) Back-billing;  

(3) SLA Credits; and 

(4)  Any other elements Vendor considers Adjustments as set forth in its Billing 
Plan, Exhibit F, Attachment F-17 hereto. 

(c)  The Vendor shall resolve all Disputes by any one of the three following approaches: 

(1) Issue a proposed Dispute resolution for the full amount; 

(2) Provide evidence acceptable to DIR or the direct sales transaction Customer, 
as appropriate that the disputed amount will be reduced; or 

(3) Provide evidence acceptable to DIR or the direct sales transaction Customer, 
as appropriate, that the Dispute is not valid. 

(d) For all Disputes, the Parties shall mutually agree to a resolution before issuing a bill-
ing Adjustment. 

Section 9.09  Back-billing and POP moves. 

(a)  Rates To DIR or Prices to direct sales transaction Customers for Services inadvert-
ently left off previous Monthly Consolidated Invoices or direct Invoices by the Vendor 
shall be back-billed no more than 120 calendar days for usage and 120 calendar 
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days for circuits (however, in no case may the back-billing include a time period prior 
to the delivery of the SOCN). Pursuant to PUC Rule 26.27, a six month limit from the 
date of discovery of an error applies to back-billing of all billed Services. Back-billing 
shall be included in the Adjustments. 

(b)  Vendor Initiated Point of Presence location moves for standard services shall not ad-
versely affect the existing Rates To DIR and/or Prices to direct sales transaction 
Customers for a Service while under a term commitment. Vendor shall provide DIR 
and affected Customer(s) no less than sixty (60) days advance written notice of the 
amount of an adverse change when a Vendor initiated Point of Presence location 
move will result in an adverse change to Rates to DIR and/or Prices to direct sales 
transaction Customers.   

Section 9.10  Liability for taxes, insurance and indemnification.  

(a) VENDOR AGREES AND ACKNOWLEDGES THAT DURING THE EXISTENCE OF 
THIS CONTRACT, VENDOR WILL BE ENTIRELY RESPONSIBLE FOR THE LIA-
BILITY AND PAYMENT OF VENDORS’, AGENTS’ AND SUBCONTRACTORS’ EM-
PLOYEES’ TAXES OF WHATEVER KIND, ARISING OUT OF THE PERFOR-
MANCES IN THIS TEX-AN NG COMMUNICATIONS TECHNOLOGY SERVICES 
AGREEMENT. VENDOR AGREES TO COMPLY WITH ALL STATE AND FEDERAL 
LAWS APPLICABLE TO ANY SUCH PERSONS, INCLUDING LAWS REGARDING 
WAGES, TAXES, INSURANCE, AND WORKERS’ COMPENSATION. VENDOR 
AGREES AND ACKNOWLEDGES THAT VENDOR’S EMPLOYEES, AGENTS OR 
SUBCONTRACTORS WILL NOT BE ENTITLED TO ANY STATE BENEFIT OR 
BENEFIT OF ANOTHER GOVERNMENTAL ENTITY CUSTOMER. DIR AND/OR 
THE STATE WILL NOT BE LIABLE TO THE VENDOR ITS EMPLOYEES, AGENTS, 
SUBCONTRACTORS, OR OTHERS FOR THE PAYMENT OF TAXES OR THE 
PROVISION OF UNEMPLOYMENT INSURANCE AND/OR WORKERS’ COMPEN-
SATION OR ANY BENEFIT AVAILABLE TO A STATE EMPLOYEE OR EMPLOYEE 
OF ANOTHER GOVERNMENTAL ENTITY CUSTOMER. 

(b)  VENDOR AGREES TO INDEMNIFY AND HOLD HARMLESS DIR, ALL CUSTOM-
ERS, THE STATE AND/OR EACH OF THEIR EMPLOYEES, AGENTS, REPRE-
SENTATIVES, CONTRACTORS, ASSIGNEES, AND/OR DESIGNEES FROM ANY 
AND ALL LIABILITY, ACTIONS, CLAIMS, DEMANDS, OR SUITS, AND ALL RE-
LATED COSTS, ATTORNEY FEES, AND EXPENSES, RELATING TO TAX LIABIL-
ITY, UNEMPLOYMENT INSURANCE AND/OR WORKERS’ COMPENSATION OR 
EXPECTATIONS OF BENEFITS BY VENDOR, ITS EMPLOYEES, AGENTS OR 
SUBCONTRACTORS IN THEIR PERFORMANCE UNDER THIS TEX-AN NG 
COMMUNICATIONS TECHNOLOGY SERVICES AGREEMENT. VENDOR WILL BE 
LIABLE TO PAY ALL REASONABLE COSTS OF DEFENSE INCLUDING REA-
SONABLE ATTORNEYS’ FEES AND OUT OF POCKET EXPENSES. THE DE-
FENSE WILL BE COORDINATED BY THE OFFICE OF THE ATTORNEY GEN-
ERAL FOR TEXAS STATE AGENCY CUSTOMERS AND BY CUSTOMER’S LEGAL 
COUNSEL FOR NON-STATE AGENCY CUSTOMERS. 

Section 9.11  Independent Contractor status.  

 Vendor will perform the Services under this CTSA as an independent contractor and not as 
an agent or as a representative of DIR.  

Section 9.12  No additional consideration.  

 Vendor, its agents and its Subcontractors will not be entitled to nor receive from DIR any 
additional consideration, compensation, salary, wages, or any other type of remuneration 
for Services rendered under this CTSA, except as set forth in Exhibit C. Specifically, Ven-
dor will not be entitled by virtue of this CTSA to any consideration in the form of overtime, 
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health insurance benefits, retirement benefits, disability retirement benefits, sick leave, va-
cation time, paid holidays, or other paid leaves of absence of any type or kind whatsoever. 
In addition, all costs associated with transportation, delivery, and insurance relating to the 
Vendor’s, agents’ or Subcontractors’ performance of this CTSA will be paid for by the Ven-
dor.  

Section 9.13  Additional Terms of Payment. 

(a) Payments due by DIR or Customers under this CTSA, or a TEX-AN NG Customer 
Services Agreement will be made as follows:  

(1) Customers who are Government Entities will make payments in accordance 
with the Texas Prompt Payment law, Texas Government Code, Chapter 2251.   

(2)  Customers who are either private institutions of higher education or assistance 
organizations (as both are described in the definition of “Customer” in Section 
21 to Exhibit A (“Definitions”)) will make payment within 30 days after the date 
of the invoice. Such Customers will reimburse Vendor for all costs associated 
with collecting delinquent or dishonored payments, including reasonable attor-
neys’ fees. In addition, Vendor may charge such Customers with late payment 
fees (a) for Services contained in a Tariff or Guidebook, at the rate specified 
therein, or (b) for all other Services, at the lower of 1.5% per month (18% per 
annum) or the maximum rate allowed by law for overdue payments. 

(b) All checks remitted in payment of amounts due hereunder will refer to the invoice 
number. Restrictive endorsements or other statements on checks are void. 

Section 9.14  Payments for Services. 

 During the term of this CTSA, Vendor will receive funds in consideration for the Services, 
calculated in accordance with Exhibit C. Payment for Disentanglement Services will be in 
accordance with the Disentanglement Plan agreed to between the Parties, in accordance 
with Section 11.06 Payment and other provisions at CTSA termination, subsection (d). 

Section 9.15  Reporting of direct sales transactions and payment to DIR of CRFs. 

(a)  Reporting Responsibility. 

(1)  Vendor shall be responsible for reporting all direct sales transaction Services 
purchased under the CTSA. Vendor shall file the monthly reports, subcontract 
reports, and pay the CRFs in accordance with the due dates specified in this 
Section 9.15.  

(2)  DIR shall have the right to verify required reports and to take any actions nec-
essary to enforce its rights under this Section, including but not limited to, com-
pliance checks of Vendor’s applicable CTSA books and records in accordance 
with terms and conditions of Article 8.   

(b) Detailed Monthly Report. 

 Vendor shall electronically provide DIR with a detailed monthly report in the format 
required by DIR, upon mutual agreement, showing the dollar volume of any and all 
direct sales transaction Services sold under the CTSA for the previous month period. 
The Parties have agreed to data and formats, to include detailed data for quotes, or-
ders, trouble tickets, billing, Service Level Agreements and network monitoring and 
formats to include email, delimited flat file and web services XML. Reports shall be 
submitted to the DIR E-Mail Box at ict.sales@dir.texas.gov. Reports are due on the 
thirtieth (30

th
) calendar day of the month after the close of the previous month period. 

The monthly report shall include, per direct sales transaction: the detailed direct 

mailto:ict.sales@dir.texas.gov
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transaction sales for the period, Customer name, Invoice date, Invoice number, De-
scription, quantity, unit Price, extended Price, Customer Purchase Order number, 
contact name, Customer’s complete billing address, and other information as re-
quired by DIR. Each report must contain all information listed above per direct sales 
transaction or the report will be rejected and returned to the Vendor for correction in 
accordance with this Section 9.15. 

(c) Historically Underutilized Businesses Subcontract Reports. 

(1) Vendor shall electronically provide each direct sales transaction Customer with 
their relevant Historically Underutilized Business Subcontracting Report, pur-
suant to the CTSA, as required by Chapter 2161, Texas Government Code. 
Reports shall also be submitted to DIR. 

(2) Reports shall be due in accordance with the CPA rules governing the HUB 
program. 

(d) CRFs. 

(1) The CRFs shall be paid by Vendor to DIR for each direct sales transaction un-
der the CTSA. The CRF per direct sales transaction Service is specified in the 
CTSA at Exhibit C. Payment of the CRFs shall be due on the thirtieth (30

th
) 

calendar day after the close of the previous month period. 

(2) Vendor shall reference the CTSA contract number on any remittance instru-
ments. 

(e) Accurate and Timely Submission of direct sales transaction sales Reports. 

(1) The direct sales transaction sales reports and CRFs paid shall be accurate and 
timely and submitted in accordance with the due dates specified in this Section. 
Vendor shall correct any inaccurate reports or CRF payments within five (5) 
Business Days upon written notification by DIR. Vendor shall deliver any late 
reports or late CRF payments within five (5) Business Days upon written notifi-
cation by DIR. If Vendor is unable to correct inaccurate reports or CRF pay-
ments or deliver late reports and CRF payments within five (5) Business Days, 
Vendor must contact DIR and provide a corrective plan of action, including the 
timeline for completion of correction. The corrective plan of action shall be sub-
ject to DIR approval, in its sole and absolute discretion. 

(2)  Should Vendor fail to correct inaccurate reports or cure the delay in timely de-
livery of reports and CRF payments within the corrective plan of action timeline, 
DIR reserves the right to require an independent third party audit of the Ven-
dor’s records as specified in Section 8.04 of this Exhibit B, at Vendor’s ex-
pense.  

Article 10. Disclosure and Confidentiality of Information. 

Section 10.01  Confidentiality.  

(a) Vendor shall, and Vendor shall cause its agents and its Subcontractors to, treat all in-
formation that is obtained through performance of the Services under this CTSA, in-
cluding, information relating to DIR, Customers and Authorized End Users of the 
TEX-AN NG Program as Confidential Information to the extent that confidential 
treatment is provided under State and Federal law, regulations, or administrative 
rules.  

(b)  Vendor is responsible for understanding the degree to which information obtained 
through performance of this CTSA is confidential under State and Federal law, regu-
lations, or administrative rules.  Vendor is responsible for causing its agents and 
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Subcontractors to understand the degree to which information obtained through per-
formance of the CTSA is confidential under State and Federal law, regulations, or 
administrative rules. 

(c)  Vendor shall, and cause its employees, agents and Subcontractors to, not use any 
information obtained through performance of this CTSA in any manner except as is 
necessary to the proper discharge of obligations and securing of rights under this 
CTSA. In addition, Vendor will only disclose that information to its employees, 
agents, and Subcontractors on a need-to-know basis.  

(d)  Vendor must have systems in effect to protect all records and all other documents 
deemed Confidential Information that are maintained in connection with the Services. 
Any disclosure or transfer of Confidential Information by Vendor, including infor-
mation required by DIR, will be in accordance with applicable State and Federal law, 
regulations, or administrative rules. If the Vendor receives a request for information 
deemed to be Confidential Information, the Vendor will immediately notify DIR of 
such request, and will make best efforts to protect such information from public dis-
closure.  

(e)  In addition to the requirements expressly stated in this Section 10.01, Vendor must 
comply with any policy, rule, or requirement of DIR that relates to the safeguarding or 
disclosure of information relating to the TEX-AN NG Program recipients, Vendor’s 
operations, or Vendor performance of this CTSA. A copy of such policy, rule or re-
quirement will be provided to Vendor upon request. 

(f)  In the event of the expiration or termination of this CTSA for any reason all Confiden-
tial Information of a Party, disclosed to, and all copies thereof made by, the other 
Party will be returned to the disclosing Party or, and to the extent authorized by ap-
plicable record retention laws and policies, at the disclosing Party’s option, erased or 
destroyed. The recipient of the Confidential Information will provide the disclosing 
Party certificates evidencing such erasure or destruction. Notwithstanding anything in 
this CTSA to the contrary, the Vendor may retain safeguarded (and encrypted if Sen-
sitive Personal Information as defined under the laws of the State is included) copies 
of the following records and data it receives or prepares during or in connection with 
the TEX-AN NG Program and CTSA, to comply with the record keeping requirements 
of Section 8.01 and for archival and defense purposes:  

(1)  Supporting financial information and documents that are adequate to ensure 
CTSA compliance and are sufficient to ensure the accuracy and validity of 
Vendor Invoices; 

(2)  Financial information, records and reports;  

(3)  Transaction logs;  

(4)  Vendor’s customer database data files;  

(5)  Human resources documentation;  

(6)  Audit reports;  

(7)  Operational reporting (e.g. security logs, security metrics reporting/audits, and 
relevant network reports/logs); and  

(8)  Data for the TEX-AN NG Program and CTSA and its applications, including 
maintenance log files, uptime log files, relevant network access log files, and 
other required analytics. 

(g)  The obligations in this Section will not restrict any disclosure by a Party pursuant to 
any order of a court or government agency, including the Public Information Division 
of the Office of the Texas Attorney General, or as otherwise authorized to be re-
vealed by law provided that the disclosing Party will give prompt written notice to the 
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non-disclosing Party of such order or other authorization to the extent practicable and 
not prohibited by law, governmental authority or legal process.  

(h)  With the exception of Confidential Information of Customers, Confidential Information 
of a Party will not be afforded the protection of this CTSA if such data was:  

(1)  Already known to the receiving Party without restrictions at the time of its dis-
closure by the furnishing Party;  

(2)  Independently developed by the receiving Party without reference to the fur-
nishing Party’s Confidential Information;  

(3)  Rightfully obtained by the other Party without restriction from a third party after 
its disclosure by the furnishing Party;  

(4)  Publicly available other than through the fault or negligence of the other Party; 
or  

(5)  Released without restriction to anyone.  

(i)  DIR will require its agents and Subcontractors to comply with the terms of this Sec-
tion 10.01 as it relates to Vendor Confidential Information. Subject in all cases to 
Section 10.01(g), DIR will not disclose Vendor Confidential Information to its agents 
or contractors who are direct competitors of Vendor. Prior to disclosing Vendor Con-
fidential Information to other Vendors, DIR will obtain approval from Vendor, whose 
consent to use will not be unreasonably withheld or delayed, and an executed confi-
dentiality agreement from the anticipated recipient of such Vendor Confidential In-
formation in a form acceptable to Vendor.  

Section 10.02  Disclosure of DIR’s and Customers’ Confidential Information.  

(a)  The Parties will report any and all unauthorized disclosures or uses of either Party’s 
Confidential Information that may have been disclosed in an unauthorized manner. 
The Parties acknowledge that any publication or disclosure of either Party’s Confi-
dential Information to another party may cause immediate and irreparable harm to ei-
ther Party and may constitute a violation of State or Federal laws. If the Parties 
should publish or disclose such Confidential Information to another party without au-
thorization, the affected Party will immediately be entitled to seek injunctive relief or 
any other remedies to which it is, or they are, entitled under law or equity without re-
quiring a cure period as described in Article 11.  

(b)  Vendor will require its agent(s) and/or its Subcontractor(s), to comply with the terms 
of this Article 10.  

Section 10.03  Requests for public information.  

(a)  Vendor acknowledges that DIR and some of the Customers are subject to the Public 
Information Act (Chapter 552, Texas Government Code). Vendor also acknowledges 
that DIR will comply with the Public Information Act, and with all opinions of the Of-
fice of the Texas Attorney General concerning the Public Information Act. DIR agrees 
that it will promptly notify Vendor of each request for disclosure of public information 
filed in accordance with the Public Information Act that requests any of the Vendor’s 
Confidential Information, including data to which Vendor has a proprietary or com-
mercial interest. DIR will deliver all copies of such requests for public information to 
Vendor in accordance with Chapter 552, Texas Government Code.  

(b)  With respect to any information that is the subject of a request for disclosure, Vendor 
is solely responsible for and required to demonstrate to the Office of Texas Attorney 
General the specific reasons why the requested information is confidential or other-
wise exempted from required public disclosure under the Public Information Act. 
Vendor will provide DIR with copies of all such communications.  
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(c)  To the extent authorized under the Public Information Act, DIR agrees to safeguard 
from disclosure information received from Vendor that the Vendor believes to be 
Confidential Information. Vendor must clearly mark all information for which it be-
lieves an exception from public disclosure exists under the Public Information Act as 
Confidential Information or provide written notice to DIR that it considers the infor-
mation to be Confidential Information.  

(d)  Under the terms of the CTSA, DIR may provide Vendor with information related to 
Customers, Authorized End Users and/or the TEX-AN NG Program. Vendor will not 
re-sell or otherwise distribute or release any such information to any party in any 
manner without DIR’s, the Customer’s or the Authorized End User’s, as appropriate, 
express written consent (which consent shall be in their sole and absolute discre-
tion), unless such disclosure is required by law or pursuant to Section 10.01(g) here-
in. 

Section 10.04  Unauthorized acts.  

 Each Party agrees to:  

(a)  Notify the other Party promptly of any unauthorized possession, use, or knowledge, 
or any unauthorized attempt to possess, use or gain knowledge, of any Confidential 
Information by any person or entity that may become known to it;  

(b)  Promptly furnish to the other Party full details of the unauthorized possession, use, or 
knowledge, or any unauthorized attempt to possess, use or gain knowledge, and use 
reasonable efforts to assist the other Party in investigating or preventing the recur-
rence of any unauthorized possession, use, or knowledge, or attempt thereof, of 
Confidential Information. For DIR the reasonable efforts to assist Vendor shall be 
subject to and limited by the Texas Public Information Act and any other applicable 
laws; and 

(c)  Cooperate with the other Party in any litigation and investigation against third parties 
deemed necessary by such Party to protect its proprietary rights. For DIR the rea-
sonable efforts to assist the Vendor shall be subject to and limited by the Texas Pub-
lic Information Act and any other applicable laws. 

Section 10.05  Legal action.  

 Vendor shall provide prompt written notice to DIR and/or Customer of Vendor's intent to file 
any legal action with respect to any unauthorized possession, use or of any attempt to 
possess, use or gain knowledge of DIR and/or Customers' Confidential Information and 
DIR (and/or Customers, as applicable) shall have the right to participate in any such action.  

Article 11. Remedies and Disputes. 

Section 11.01  Understanding and expectations.  

 The remedies described in this Article 11 contemplate Vendor’s timely and responsive per-
formance of the Services in accordance with all the terms of this CTSA, and to the creation 
of a flexible and responsive relationship between the Parties. Notwithstanding the forego-
ing, DIR reserves the right to proceed with all remedies available to it when such action 
would be in the best interest of the State. Billing Disputes are governed by Section 9 of 
these Terms and Conditions. 

Section 11.02  Tailored remedies.  

(a)  Understanding of the Parties.  
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 Vendor agrees and understands that DIR may pursue tailored contractual remedies 
for noncompliance with this Contract in the event Vendor does not comply with the 
non-operational, contract management obligations. At any time and at its sole and 
absolute discretion, except as agreed upon by the Parties in Exhibit D (“Performance 
Management”) and as otherwise expressly provided in this Article 11, DIR may im-
pose or pursue one remedy for each item of noncompliance and will determine rem-
edies on a case-by-case basis. DIR’s pursuit or non-pursuit of a tailored remedy 
does not constitute a waiver of any other remedy that DIR may have at law or equity, 
including, but not limited to, the remedies set forth in Section 11.03 below. Except as 
agreed upon by the Parties in Exhibit D (“Performance Management”) and as other-
wise expressly provided in this Article 11, prior to imposing any remedy, DIR will pro-
vide notice to the Vendor of the Deficiency, and such notice shall include a reasona-
ble cure period in accordance with Section 11.02 (b), or as specified elsewhere in 
this CTSA.  

(b)  Notice and opportunity to cure for Deficiencies.  

(1)   Within ten calendar days (or another date approved by DIR) of Vendor's re-
ceipt of written notice of a Deficiency, Vendor shall provide DIR a written re-
sponse that:  

(A)  Explains the reasons for the Deficiency, Vendor’s plan to address or cure 
the Deficiency, and the date and time by which the Deficiency will be 
cured; or  

(B)  If Vendor disagrees with DIR’s findings, its reasons for disagreeing with 
DIR’s findings.  

(2)  Vendor’s proposed cure of a Deficiency is subject to the approval of DIR, in its 
sole and absolute discretion. Vendor’s repeated commission of Deficiencies or 
repeated failure to resolve any such Deficiencies may be regarded by DIR as a 
Material Breach and entitle DIR to pursue any other remedy provided in this 
CTSA or any other appropriate remedy DIR may have at law or equity.  

(c)  Notice and opportunity to cure for Material Breach.  

(1)  DIR will notify Vendor in writing of any Material Breach.  

(2)  Vendor will, within ten calendar days (or another date approved by DIR) of re-
ceipt of written notice of a Material Breach, provide DIR a detailed written cor-
rective action plan to correct or resolve such Material Breach (a Corrective Ac-
tion Plan).  

 The Corrective Action Plan must provide:  

(A)  A detailed explanation of the reasons for the cited Material Breach;  

(B)  Vendor’s assessment or diagnosis of the cause of the Material Breach; 
and,  

(C)  A specific proposal to cure or resolve the Material Breach promptly and 
completely.  

(3)  Vendor shall submit the Corrective Action Plan by the deadline set forth in 
DIR’s notice of Material Breach. The Corrective Action Plan is subject to ap-
proval or modification by DIR, in its sole and absolute discretion.  

(4)  DIR will notify Vendor in writing of DIR’s final disposition of the Corrective Ac-
tion Plan. If DIR accepts Vendor’s proposed Corrective Action Plan, DIR may:  

(A)  Condition such approval on completion of tasks in the order or priority 
that DIR may prescribe;  

(B)  Disapprove portions of Vendor’s proposed Corrective Action Plan; or  
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(C)  Require additional or different Corrective Action Plan(s).  

(5)  At any time during this process, DIR reserves the right, in its sole and absolute 
discretion, to:  

(A)  Suspend all, or part of, this CTSA; or  

(B)  Issue a written Stop Marketing Order which prohibits Vendor from further 
marketing the Services during investigation of the alleged Material 
Breach and pending corrective action, if necessary, by Vendor, or a deci-
sion by DIR to terminate the CTSA for Cause.  DIR may delay the imple-
mentation of the Stop Marketing Order if it affects the completion of any 
of the Services in accordance with a Customer’s and/or Authorized End 
Users’ approved schedule under a TEX-AN NG Customer Services 
Agreement.  

(6)  DIR’s acceptance of a Corrective Action Plan under this Section 11.02 will not:  

(A)  Excuse Vendor’s prior Material Breach(es) and/or Deficiencies;  

(B)  Relieve Vendor of its duty to comply with performance standards; or  

(C)  Prohibit DIR from assessing additional tailored remedies or pursuing oth-
er appropriate remedies for continued Deficiencies or Material Breaches.  

(d)  Administrative remedies.  

(1)  At its sole and absolute discretion, DIR may impose one of the following reme-
dies for each Deficiency and/or Material Breach, and will determine the scope 
and severity of the remedy on a case-by-case basis:  

(A)  Assess Credits in accordance with the terms of this CTSA;  

(B)  Conduct accelerated monitoring of Vendor including more frequent or 
more extensive monitoring by DIR or its agents;  

(C)  Require additional, more detailed, marketing and/or performance reports 
to be submitted by Vendor;  

(D)  Decline to extend this CTSA and/or approve any or all new TEX-AN NG 
Customer Service Agreements or renew of any or all TEX-AN NG Cus-
tomer Service Agreements; and/or  

(E)  Terminate this CTSA in accordance with Section 11.03, provided, how-
ever, that the right to terminate hereunder shall be limited to those in-
stances where: 

1)  The Deficiency constitutes a Material Breach;  

2)  DIR gives Vendor written notice of such Material Breach and speci-
fies a reasonable cure period; and  

3)  Vendor does not cure the Material Breach within the applicable 
cure period.  

 (2)  DIR will provide notice to Vendor of the imposition of an administrative remedy 
in accordance with this Section 11.02, with the exception of accelerated moni-
toring, which may be unannounced. DIR may require Vendor to file a written 
response in accordance with this Section 11.02.  

(e)  DIR Credits.  

(1)  Vendor acknowledges that with respect to matters covered by Exhibit D (“Per-
formance Management”), DIR shall be entitled to assess Credits for such Defi-
ciencies. DIR reserves the right, in its sole and absolute discretion, to waive all 
of part of any Credits, provided that all such waivers must be in writing, contain 
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the reasons for the waiver, and must be signed by an authorized executive of 
DIR. 

(2)  The Credits prescribed in Exhibit D (“Performance Management”) are not in-
tended to be in the nature of a penalty, but are intended to be reasonable esti-
mates of DIR’s projected Damages resulting from Deficiencies.  

(3)  In accordance with Exhibit D Performance Management, DIR may elect, in its 
sole and absolute discretion, to collect Credits:  

(A)  through direct assessment and demand for payment delivered to Vendor; 
or  

(B)  by deduction of amounts assessed as Credits as set-off against pay-
ments then due to Vendor for the Services or that become due at any 
time after assessment of the Credits. DIR will make deductions until the 
full amount payable by the Vendor is received by the State.  

 (f)  Equitable Remedies. 

(1)  Vendor acknowledges that DIR, the Customers and the State would be irrepa-
rably harmed by any Material Breach and that money Damages alone will not 
provide an adequate remedy therefore.  Upon occurrence of a Material Breach 
or a threatened  Material Breach, DIR, for and on behalf of the Customers and 
the State, shall be entitled to seek immediate injunctive or other equitable relief, 
without the necessity of proving actual Damages.  Such remedy shall not be 
deemed to be DIR's exclusive remedy for a Material Breach, but shall be in ad-
dition to all other remedies available to DIR at law or in equity.  

(2)  If a court of competent jurisdiction finds that Vendor has committed an uncured 
Material Breach (or attempted or threatened to commit a Material Breach), 
Vendor agrees that, without any additional findings of irreparable injury or other 
conditions to injunctive relief, it will not oppose the entry of an appropriate in-
junctive order compelling performance by Vendor and restraining it from com-
mitting any further Material Breaches (or attempted or threatened Material 
Breaches).  

(g)  Suspension of CTSA by DIR. 

(1)  In addition to its rights under Section 11.02 (c) (5) and in Exhibit D (“Perfor-
mance Management”), DIR may suspend performance of all or any part of this 
CTSA if DIR has reason to believe  that Vendor, its agents and/or its Subcon-
tractors, have committed, assisted in the commission of, or failed to take ap-
propriate action concerning fraud, malfeasance or misfeasance concerning this 
CTSA and, if DIR, in its sole and absolute discretion, believes that the suspen-
sion is necessary to prevent material loss or material damages to the State, 
and the portion of the CTSA being suspended 

(A)  has a direct relationship to the alleged fraud, malfeasance or misfea-
sance concerning this CTSA; or  

(B)  DIR determines that suspension of this CTSA in whole or in part is con-
venient or in the best interests of the State or the TEX-AN NG Program.  

(2)  DIR will notify Vendor in writing of its intention to suspend this CTSA in whole 
or in part and of the facts or matter leading to such decision.  

(h) Suspension of Customer Service or Service Component by Vendor. 

DIR and/or Customer, as appropriate will ensure that the Site at which Vendor in-
stalls, maintains or provides Services is a suitable and safe working environment, 
free of Hazardous Materials. “Hazardous Materials” means any substance or material 
capable of posing an unreasonable risk to health, safety or property or whose use, 
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transport, storage, handling, disposal, or release is regulated by any law related to 
pollution, protection of air, water, or soil, or health and safety. In the event Vendor 
encounters Hazardous Materials at the Site where Vendor is to install, maintain or 
provide Services and determines that such Materials present an unsuitable and un-
safe working environment at the Site, Vendor will immediately notify DIR and the af-
fected Customer in writing of that determination along with detail sufficient to enable 
DIR and the affected Customer to be fully informed as to the basis for Vendor’s de-
termination. In addition, Vendor may, at its sole option after provision of such notifica-
tion, suspend performance of affected Services at that Site until the Hazardous Mate-
rials have been removed and remediated, at DIR’s or the affected Customer’s ex-
pense in accordance with applicable law. 

Section 11.03  Termination of CTSA.  

 Prior to the Expiration Date, this CTSA may be terminated in whole or in part for any of the 
following reasons:  

(a)  Termination by mutual agreement of the Parties.  

 This CTSA may be terminated by mutual agreement of the Parties. Such agreement 
must be in writing.  

(b)  Termination in the best interest of the State.  

 DIR may terminate this CTSA on 30 days prior written notice to Vendor, without pen-
alty to or other liability on DIR, at any time when, in its sole discretion, DIR deter-
mines that termination is in the best interests of the State. The termination will be ef-
fective on the date specified in DIR’s notice of termination. Notwithstanding the fore-
going, Purchase Orders for products and services that either include a term commit-
ment or minimum purchase commitment, issued by Customer prior to the termination 
of the CTSA, shall survive such termination. 

(c)  Termination for non-appropriation of funds.  

(1) DIR, in its capacity as a direct Customer to Vendor. 

All Purchase Orders under this CTSA are subject to termination, either in whole 
or in part, without penalty to DIR or the State, as a result of non-appropriation 
of State funds allocated to DIR. DIR is a State agency whose authority and ap-
propriations are subject to actions of the Texas Legislature and appropriate 
State executive officers, and whose lack of funds from State sources is subject 
to governmental action. If DIR becomes subject to a legislative, executive or 
other appropriate governmental body change, revocation of statutory authority, 
lack of appropriated funds which ceases to fund DIR’s participation under the 
CTSA beyond the then-current budget period, Purchase Orders under this 
CTSA will be terminated by DIR, either in whole or in part, under this Section 
11.03 (c)(1), without penalty to, or other liability of DIR and the State. DIR will 
make a commercially reasonable effort to provide at least thirty (30) Business 
Days prior notice to Vendor of any non-appropriation of State funds that would 
entitle DIR to terminate pursuant to this Section 11.03 (c)(1). 

(2) DIR, on behalf of Customers, in its capacity pursuant to Chapter 2170, Texas 
Government Code.  

 Vendor and DIR agree that when DIR is acting in its capacity pursuant to Chap-
ter 2170, Texas Government Code, it acts and issues Purchase Orders under 
this CTSA on behalf of Customers. All Purchase Orders under this CTSA is 
subject to termination, in whole or in part, without penalty to DIR, the State or 
any affected Customer, as a result of non-appropriation of Customer funds.  
Customers under this CTSA are state agencies and local governmental entities 
whose appropriations are subject to actions of the respective governing bodies 
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for such government Customers. If a Customer(s) becomes subject to an act of 
non-appropriation of funds which ceases to fund Customer(s) participation un-
der this CTSA beyond the then-current budget period, the Customer(s) partici-
pation under a Purchase Order under this CTSA will be terminated by DIR, on 
behalf of such Customer(s), either in whole or in part, under this section 11.03 
(c )(2), without penalty to, or other liability of DIR, the State or the Custom-
er(s)subject to the act of non-appropriation of funds.  DIR will make a commer-
cially reasonable effort to provide written notice to Vendor within ten (10) Busi-
ness Days of DIR's receipt of notice of non-appropriation from a Customer that 
would entitle DIR to terminate pursuant to this Section 11.03 (c )(2). Customers 
that are assistance organizations under Section 2170.004 (6), Texas Govern-
ment Code and private institutions of higher education under Section 2170.004 
(5), Texas Government Code do not have the authority to terminate their re-
spective participation under the CTSA by reason of an act of non-appropriation. 

(3) Notwithstanding any termination pursuant to this Section 11.03(c), the applica-
ble Purchase Orders shall remain in effect until the end of the then-current 
budget period. 

(d) Termination for Cause by DIR.  

 Subject to the applicable notice and cure provisions in Section 11.02 (c), DIR re-
serves the right to terminate this CTSA, in whole or in part, without recourse, upon 
Vendor’s Material Breach including but not limited to the following conditions (each a 
Cause):  

(1)  Failure to adhere to laws, rules, ordinances, or orders.  

(A)  DIR may terminate this CTSA upon making a determination, in its sole 
and absolute discretion, that Vendor failed to adhere to any laws, ordi-
nances rules, regulations, or orders of any public authority having juris-
diction and such violation prevents or substantially impairs performance 
of Vendor’s duties under this CTSA.  

(B)  DIR may terminate this CTSA if a court of competent jurisdiction finds 
Vendor failed to adhere to any laws, ordinances, rules, regulations, or or-
ders of any public authority having jurisdiction and such violation pre-
vents or substantially impairs performance of Vendor’s duties under this 
CTSA.  

(2)  Breach of confidentiality.  

 DIR may terminate this CTSA if Vendor breaches Article 10 or confidentiality 
laws with respect to the Services provided under this CTSA.  

(3)  Termination for gifts and gratuities.  

(A)  DIR may terminate this CTSA following its determination that Vendor, its 
employees, agents or Subcontractors have either offered or given any 
Thing of Value to an officer or employee of DIR, a Customer or the State 
in violation of State law. DIR may terminate this CTSA following a deter-
mination by a competent judicial or quasi-judicial authority and Vendor’s 
exhaustion of all legal remedies that Vendor, its employees, agents or 
Subcontractors have either offered or given a Thing of Value to an officer 
or employee of DIR, a Customer or the State in violation of State law. 

(B)  Vendor must include a similar provision to that in Section 11.03(d)(3)(A) 
above, in each TEX-AN NG Customer Service Agreement and all Sub-
contracts and will enforce this provision against an agent or a Subcon-
tractor who has offered or given any Thing of Value to any of the persons 
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or entities described in this Section 11.03(d), whether or not the offer or 
gift was in Vendor’s behalf.  

(C)  Termination of a Subcontract by Vendor pursuant to this provision will not 
be a cause for termination of this CTSA unless:   

(1)  Vendor fails to replace such terminated Subcontractor within a rea-
sonable time; and  

(2)  Such failure constitutes Cause as described in this Section 11.03.  

(D)  For purposes of this Section, a Thing of Value means any item of tangible 
or intangible property that has a monetary value of more than fifty dollars 
($50.00) and includes, but is not limited to, cash, food, lodging, enter-
tainment, and charitable contributions. The term does not include contri-
butions to holders of public office or candidates for public office who are 
paid and who reports such payments in accordance with State or Federal 
law.  

 (4)  Termination for insolvency.  

(A)  DIR may terminate this CTSA if Vendor:  

(1)  Files for bankruptcy;  

(2)  Becomes or is declared insolvent, or is the subject of any proceed-
ings related to its liquidation, insolvency, or the appointment of a 
receiver or similar officer for it which are not dismissed within 90 
calendar days from the date of filing;  

(3)  Makes an assignment for the benefit of all or substantially all of its 
creditors; or  

(4)  Enters into an agreement for the composition, extension, or read-
justment of substantially all of its obligations.  

(B)  Vendor agrees to pay for all expenses of DIR including the cost of coun-
sel, incident to:  

(1)  The enforcement of payment of all obligations of the Vendor by any 
action or participation in, or in connection with a case or proceeding 
under Chapters 7, 11, or 13 of the United States Bankruptcy Code, 
or any successor statute;  

(2)  A case or proceeding involving a receiver or other similar officer du-
ly appointed to handle the Vendor’s business; or  

(3)  A case or proceeding in a State court initiated by DIR when previ-
ous collection attempts have been unsuccessful.  

(5)  Prohibited Vendor’s List. 

 DIR has the absolute right to terminate this CTSA, without recourse, in the 
event that: 

(A)  Vendor becomes listed on the prohibited vendors list authorized by Ex-
ecutive Order #13224, “Blocking Property and Prohibiting Transactions 
with Persons Who Commit, Threaten to Commit, or Support Terrorism,” 
published by the United States Department of the Treasury, Office of 
Foreign Assets Control, or 

(B)  Vendor becomes suspended or debarred from doing business with the 
Federal government as listed in the Excluded Parties List System (EPLS) 
maintained by the General Services Administration, or  
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(C)  Vendor is found by DIR to be ineligible to hold this Contract under Sub-
section (b) of Section 2155.006, Texas Government Code.  

Vendor will be provided written notice in accordance with Article 11, of intent to 
terminate. 

(e) Termination for Cause by Vendor.  

 Vendor has the right to terminate or suspend provision of an affected Service or Ser-
vice component with respect to a Customer that is either a private institution of higher 
education or an assistance organization (as both are described in the definition of 
“Customer” in Section 21 to Exhibit A (“Definitions”)) upon thirty (30) days prior writ-
ten notice (or such other timeframe as is reasonably practicable under the circum-
stances) to DIR and the affected Customer (i) if such Customer (A) commits a fraud 
upon Vendor; (B) utilizes the Service to commit a fraud upon another party; (C) un-
lawfully uses the Services; (D) abuses or misuses Vendor’s network of Service; or 
(E) materially interferes with another customer’s use of Vendor’s network of Service; 
or (ii) if such Customer fails to pay undisputed charges due for the affected Service 
or Service component, provided such failure continues unremedied for 30 days after 
receipt of notice. 

Section 11.04  Effective date of termination.  

 Termination pursuant to Section 11.03 will be effective as of the date specified in the notice 
of termination.  

Section 11.05  Extension of termination effective date.  

 Any termination date pursuant to Section 11.03 may be extended upon mutual agreement 
of the Parties. 

Section 11.06  Payment and other provisions at CTSA termination.  

(a)  If DIR terminates this CTSA, DIR will pay Vendor within 30 Business Days of the ef-
fective date of termination (or as soon as practical thereafter taking into account ap-
propriation and fund accounting requirements) any undisputed amounts due and 
third party costs associated with all completed, approved, and accepted Services as 
of the effective date of termination.  

(b)  DIR further agrees to negotiate in good faith with Vendor to equitably adjust and set-
tle any accrued or outstanding liabilities and third party costs associated with a Ser-
vice which:  

(1)  Is due or delivered prior to or upon termination of this CTSA; and  

(2)   Has been provisioned and is capable of use by DIR, a Customer and/or Au-
thorized End User or the State, notwithstanding its status as not having been 
Accepted.  

(c)  Vendor must provide DIR all reasonable access to records, facilities, and documen-
tation as is required to efficiently and expeditiously close out the Services under this 
CTSA.  

(d)  Vendor must prepare a Disentanglement Plan, which is acceptable to and approved 
by DIR, in its sole and absolute discretion. Implementation of such Disentanglement 
Plan will begin upon final approval by DIR.   

(e)  Sections 11.06 (a) and (b) shall only be applicable to Services, time and materials, 
and third party costs associated with work performed under the CTSA and/or TEX-
AN NG Customer Service Agreements, if otherwise allowed hereunder.  
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(f)  For all other Rates To DIR and Prices for direct sales transaction Services as set 
forth in Exhibit C, DIR or direct sales transaction Customers, as appropriate, will pay 
for all Services provided as of the effective termination date. Article 9 Terms and 
Conditions of Vendor Billing and DIR and Customer Payment, shall govern the billing 
and payment for Services under this Section 11.06.  

(g) If DIR and/or Customer terminates a Service or Service Component prior to the date 
DIR and/or Customer’s obligation to pay for Services begins, then DIR or Customer 
(whichever is the recipient of the Services) will reimburse Vendor for time and mate-
rials incurred prior to the effective date of termination, plus any third party charges 
resulting from the termination. 

(h)   If DIR terminates this CTSA or Service Component for a material breach, or if Vendor 
terminates a Service pursuant to Section 14.01(b) Infringement Indemnification pro-
vision, or if Vendor withdraws a Service for any reason other than for cause, or if DIR 
terminates due to non-appropriations or funding, then DIR will not be liable for the 
termination charges set forth in subsection (j)(i) below. 

(i)  If a direct sales transaction Customer terminates its  relationship with Vendor under 
this CTSA, in whole or in part for material breach, or if Vendor terminates a Service 
pursuant to Section 14.01(b) Infringement Indemnification provision, or if Vendor 
withdraws a direct sales transaction Service for any reason other than cause, or if di-
rect sales transaction Customer terminates due to non-appropriations or funding, 
then the direct sales transaction Customer will not be liable for the termination 
charges set forth in subsection (j)(ii) below. 

(j)  (i) If DIR terminates a Service or Service Component other than as set forth in sub-
section (h) above, or Vendor terminates an affected Service of Service Component 
for DIR 's Material Breach, DIR will pay termination charges as follows: (a) if termina-
tion occurs before the end of the Minimum Payment Period, DIR will pay 100% ( un-
less a different percentage is specified in the Pricing Schedule) of the monthly recur-
ring charges for the terminated Service or Service Component multiplied by the 
months remaining in the Minimum Payment Period, plus any waived or unpaid non-
recurring charges identified in the Pricing Schedule, plus any charges incurred by 
Vendor from a third party (e.g., not a Vendor Affiliate) due to the termination. “Mini-
mum Payment Period” shall be the lesser of one year or the term of a Service or 
Service Component specified in the applicable Purchase Order, unless both parties 
agree in writing to a longer Minimum Payment Period for a specific Service or Ser-
vice Component that requires special construction (i.e. services that require Vendor 
to incur significant capital expenditures to provide). 

      (ii) If a direct sales transaction Customer terminates a direct sales transaction Ser-
vice or a direct sales transaction Service Component other than as set forth in sub-
section (i) above, or Vendor terminates as affected direct sales transaction Service or 
direct sales transaction  Service Component for direct sales transaction Customer 's 
Material Breach, the direct sales transaction Customer will pay termination charges 
as follows: (a) if termination occurs before the end of the Minimum Payment Period, 
the direct sales transaction Customer will pay 100% (unless a different percentage is 
specified in the Pricing Schedule) of the monthly recurring charges for the terminated 
direct sales transaction Service or direct sales transaction Service Component multi-
plied by the month s remaining in the Minimum Payment Period, plus any waived or 
unpaid non-recurring charges identified in the Pricing Schedule, plus any charges in-
curred by Vendor from a third party (e.g., not a Vendor Affiliate) due to the termina-
tion. 
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(k)  The termination charges set forth in subsection (j) above will not apply if a terminated 
Service Component, either direct sales transaction or otherwise, is replaced with an 
upgraded Service Component at the same time, but only if (a) the Minimum Payment 
Period and associated charge for the replacement Service Component are equal to 
or greater than the Minimum Payment Period and associated charge for the termi-
nated Service Component, and (b) the upgrade is not restricted in the applicable 
Service Publication. 

Section 11.07  Amendment of CTSA in the event of remedies.  

 DIR may propose an amendment of this CTSA in connection with the imposition of a rem-
edy under this Article 11. Any amendments offered pursuant to this Section 11.07 must be 
reasonable, limited to the matters causing the exercise of a remedy, and in writing. Vendor 
must negotiate such proposed amendments in good faith.  

Section 11.08  Disentanglement assistance.  

 Upon receipt of notice of full or partial termination of this CTSA by DIR, Vendor will use 
commercially reasonable efforts to provide all Disentanglement assistance reasonably 
necessary to enable DIR and/or its designee to effectively close out this CTSA and transi-
tion the Services and Customers to another TEX-AN NG Vendor as provided in the Disen-
tanglement Plan.  

Section 11.09  Reserved.  

Section 11.10  Dispute resolution.  

(a)  General agreement of the Parties.  

 The Parties mutually agree that the interests of fairness, efficiency, and good busi-
ness practices are best served when the Parties employ all reasonable and informal 
means to resolve any Dispute under this CTSA. The Parties express their mutual 
commitment to using all reasonable and informal means of resolving Disputes prior 
to invoking a remedy provided elsewhere in this Article 11.  

(b)  Duty to negotiate in good faith.  

 Any Dispute that in the judgment of any Party to this CTSA may materially or sub-
stantially affect the performance of any Party will be reduced to writing and delivered 
to the other Party. The Parties must then negotiate in good faith and use reasonable 
efforts to resolve such dispute and the Parties will not resort to pursuing further rem-
edies unless they have reasonably determined that a negotiated resolution is not 
possible. The resolution of any dispute disposed of by agreement between the Par-
ties will be reduced to writing and delivered to all Parties within ten Business Days.  

(c)  Claims for breach of CTSA.  

(1)  General requirement. As required by and in accordance with Chapter 2260, 
Texas Government Code, Vendor’s claim for breach of this CTSA must be re-
solved in accordance with the dispute resolution process established by DIR.  

(2)  Negotiation of claims. The Parties expressly agree that the Vendor’s claim for 
breach of this CTSA that the Parties cannot resolve in the ordinary course of 
business or through the use of all reasonable and informal means will be sub-
mitted to the negotiation process provided in Chapter 2260, Subchapter B, 
Texas Government Code.  

 The Parties expressly agree that the Vendor’s compliance with Chapter 2260, 
Subchapter B, Texas Government Code, is a condition precedent to the filing of 
a contested case proceeding under Chapter 2260, Subchapter C, Texas Gov-
ernment Code.  
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(3)  Contested case proceedings. The contested case process provided in Chapter 
2260, Subchapter C, Texas Government Code, will be Vendor’s sole and ex-
clusive process for seeking a remedy for any and all alleged breaches of the 
CTSA by DIR if the Parties are unable to resolve their disputes under Subsec-
tion (c)(2) of this Section. The Parties expressly agree that compliance with the 
contested case process provided in Chapter 2260, Subchapter C, Texas Gov-
ernment Code, is a condition precedent to seeking consent to sue from the 
Texas Legislature under Chapter 107, Texas Civil Practices & Remedies Code. 
Neither the execution of this CTSA by DIR nor any other conduct of any repre-
sentative of DIR relating to this CTSA shall be construed as or be considered a 
waiver of the State’s sovereign immunity.  

(4)  DIR rules. The submission, processing and resolution of Vendor’s claim is gov-
erned by the rules adopted by DIR pursuant to Chapter 2260, Texas Govern-
ment Code, found at Title 1, Chapter 201, Texas Administrative Code.  

(5)  Vendor’s duty to perform. Neither the occurrence of an event constituting an al-
leged breach of contract nor the pending status of any claim for breach of con-
tract is grounds for the suspension of performance, in whole or in part, by Ven-
dor of any duty or obligation with respect to the performance of Services under 
this CTSA and all TEX-AN NG Customer Service Agreements. Any changes to 
this CTSA as a result of a Dispute Resolution will be implemented in accord-
ance with Exhibit B, Article 7, Amendments and modifications.  

Section 11.11  Liability of Vendor.  

(a)  Subject to Section 15.03, Exhibit B of the CTSA, Vendor bears all risk of loss or 
damage due to:  

(1)  Defects in Services;  

(2)  Unfitness or obsolescence of Services; and 

(3)  The negligence or intentional misconduct of Vendor or its employees, agents, 
or Subcontractors; 

 (b)  In addition to its obligations of indemnification under Sections 4.02 (“Responsibility 
for Vendor Personnel”), 5.02(e) (“Vendor Responsibility for Compliance with Laws 
and Regulations”), 9.10(a) (“Liability for Taxes, Insurance and Indemnification”), and 
14.01 (“Infringement Indemnification”), Vendor shall indemnify and hold harmless the 
State, DIR and Customers, AND/OR THEIR EMPLOYEES, AGENTS, REPRE-
SENTATIVES, CONTRACTORS, ASSIGNEES, AND/OR DESIGNEES FROM ANY 
AND ALL LIABILITY, ACTIONS, CLAIMS, DEMANDS, OR SUITS, AND ALL RE-
LATED COSTS, ATTORNEY FEES, AND EXPENSES arising out of, or resulting 
from any acts or omissions of the Vendor or its agents, employees, Subcontractors, 
or suppliers of Subcontractors in the execution or performance of the CTSA, a TEX-
AN NG Customer Services Agreement and any Purchase Orders issued under the 
Contract; provided, however, that with respect to Vendor’s failure (including the fail-
ure of Vendor’s agents, employees, Subcontractors, or suppliers of Subcontractors) 
to deliver Services per the SLA specified in Exhibit D which result in a Credit being 
paid by Vendor as specified in that Exhibit, such Credits (and not the indemnification 
set forth in this Section 11.11(b)) will apply. VENDOR SHALL PAY ALL COSTS OF 
DEFENSE INCLUDING ATTORNEYS FEES. THE DEFENSE SHALL BE COORDI-
NATED (I) BY THE OFFICE OF THE TEXAS ATTORNEY GENERAL FOR DIR AND 
FOR TEXAS STATE AGENCY CUSTOMERS, (II) BY CUSTOMER’S LOCAL 
COUNSEL FOR CUSTOMERS THAT ARE POLITICAL SUBDIVISIONS (INCLUD-
ING COUNTIES, MUNICIPALITIES, OR DISTRICTS) AND (III) BY VENDOR’S LE-
GAL COUNSEL FOR CUSTOMERS THAT ARE EITHER PRIVATE INSTITUTIONS 
OF HIGHER EDUCATION OR ASSISTANCE ORGANIZATIONS (AS BOTH ARE 



DIR Contract No. DIR–TEX-AN NG CTSA – 006 Vendor Contract No. 

 

Exhibit C to Amendment One 
B.36 TEX-AN NG Communications Technology Services Agreement 

DESCRIBED IN THE DEFINITION OF “CUSTOMER” IN SECTION 21 TO EXHIBIT 
A (“DEFINITIONS”)). IN ADDITION, IN CASES WHERE EITHER THE OFFICE OF 
THE TEXAS ATTORNEY GENERAL IS COORDINATING THE DEFENSE (UNDER 
SECTION 11.11(B)(I)) OR LOCAL COUNSEL IS COORDINATING THE DEFENSE 
(UNDER SECTION 11.11(B)(II)), VENDOR WILL HAVE THE RIGHT TO PARTICI-
PATE IN THE DEFENSE AT VENDOR'S EXPENSE, BUT VENDOR AGREES NOT 
TO INTERFERE WITH EITHER THE OFFICE OF THE TEXAS ATTORNEY GEN-
ERAL’S OR LOCAL COUNSEL’S (AS THE CASE MAY BE) MANAGEMENT AND 
CONTROL OF THE DEFENSE AND SETTLEMENT. IN CASES WHERE VENDOR 
IS COORDINATING THE DEFENSE, THE AFFECTED CUSTOMER WILL HAVE 
THE RIGHT TO PARTICIPATE IN THE DEFENSE AT CUSTOMER’S EXPENSE, 
BUT CUSTOMER AGREES NOT TO INTERFERE WITH VENDOR’S MANAGE-
MENT AND CONTROL OF THE DEFENSE AND SETTLEMENT. NOTWITHSTAND-
ING THE FOREGOING, VENDOR DOES NOT WAIVE ANY DEFENSES UNDER 
TEXAS LAW. 

(c)  Vendor will ship all Equipment, if any, related to the provision of Services under this 
CTSA and any TEX-AN NG Customer Service Agreements entered into pursuant 
hereto, freight prepaid, FOB DIR’s or Customer’s destination or other designated lo-
cation. The method of shipment will be consistent with the nature of the Equipment 
and hazards of transportation. Regardless of FOB point, Vendor agrees to carry ad-
equate freight insurance and bear all risks of loss, damage, or destruction of Equip-
ment, in whole or in part, ordered hereunder that occurs prior to written Acceptance, 
except loss or damage attributable to DIR’s or Customer’s fault or negligence; and 
such loss, damage, or destruction will not release Vendor from any obligation here-
under. After written Acceptance, the risk of loss or damage will be borne by DIR or 
the Customer, as appropriate, except loss or damage attributable to Vendor’s fault or 
negligence.  

Article 12. Assurances and Certifications 

Section 12.01  Conflicts of interest.  

(a)  Representation.  

 Vendor agrees to comply with applicable State and Federal laws, rules, and regula-
tions regarding conflicts of interest in the performance of its duties under this CTSA. 
Vendor warrants that it has no interest and will not acquire any direct or indirect in-
terest that would conflict in any manner or degree with its performance under this 
CTSA.  

(b)  General duty regarding conflicts of interest.  

 Vendor will establish safeguards to prohibit employees, agents, and Subcontractors 
from using their positions for a purpose that constitutes or presents the appearance 
of personal or organizational conflict of interest, or personal gain. Vendor will, and 
Vendor shall cause its agents and Subcontractors, to operate with complete inde-
pendence and objectivity without actual, potential or apparent conflict of interest with 
respect to the activities conducted under this CTSA. Vendor has disclosed, in its Re-
sponse to the RFO, any existing conflicts of interest, including any situations that 
create an appearance of a conflict of interest. Vendor has also disclosed the current 
or past employment of former state employees within 12 years of the date of its Re-
sponse to the RFO, under the terms of the disclosure requirement contained in the 
RFO. 
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Section 12.02  Organizational conflicts of interest.  

(a)  Definition.  

 An organizational conflict of interest is a set of facts or circumstances, a relationship, 
or other situation under which Vendor, agent or Subcontractor has past, present, or 
currently planned personal or financial activities or interests that either directly or in-
directly:  

(1)  Impairs or diminishes Vendor’s, agent’s or Subcontractor’s ability to render im-
partial or non-discriminatory Services to DIR and the Customers; or  

(2)  Provides the Vendor, agent or Subcontractor an unfair competitive advantage 
in the Procurement and future DIR procurements.  

(b)  Warranty.  

 Except as otherwise disclosed and approved by DIR prior to the Effective Date of this 
CTSA, Vendor warrants that, as of the Effective Date and to the best of its 
knowledge and belief, there are no relevant facts or circumstances that could give 
rise to an organizational conflict of interest affecting this CTSA. Vendor affirms that it 
has neither given, nor shall give, at any time hereafter, any economic opportunity, fu-
ture employment, gift, loan, gratuity, special discount, trip, favor, or service to a pub-
lic servant or any employee or representative of same, at any time during the Pro-
curement process or in connection with the Procurement process except as allowed 
under relevant State and Federal law.  

(c)  Continuing duty to disclose.  

(1)  Vendor agrees that, if after the Effective Date, Vendor discovers or is made 
aware of an organizational conflict of interest, Vendor will immediately and fully 
disclose such interest in writing to DIR. In addition, Vendor must promptly dis-
close any relationship that might be perceived or represented as a conflict after 
its discovery by Vendor or by DIR as a potential conflict. DIR reserves the right, 
in its sole and absolute discretion, to make a final determination regarding the 
existence of conflicts of interest, and Vendor agrees to abide by DIR’s decision.  

(2)  The disclosure will include a description of the action(s) that Vendor has taken 
or proposes to take to avoid or mitigate such organizational conflicts of interest.  

(d)  Remedy.  

 If DIR determines that an organizational conflict of interest exists, DIR may, at its 
sole discretion, terminate the CTSA. If DIR determines that Vendor was aware of an 
organizational conflict of interest before the award of this CTSA under the Procure-
ment and did not disclose the conflict in its Response to the RFO, such nondisclo-
sure will be considered a Material Breach. Furthermore, the facts and circumstances 
related to such Material Breach may be submitted to the Office of the Texas Attorney 
General, Texas Ethics Commission, or appropriate State or Federal law enforcement 
officials for further action.  

(e)  Flow down obligation.  

 Vendor must include the provisions of this Section 12.02 in all agent agreements and 
Subcontracts for work to be performed similar to the Services provided by Vendor 
under this CTSA, and the terms CTSA, Vendor, and project manager modified ap-
propriately to preserve the State’s rights against such agents and Subcontractors.  

Section 12.03  DIR personnel recruitment prohibition.  

 Vendor has not retained or promised to retain any agent, Subcontractor, person, or com-
pany, or utilized or promised to utilize an agent, or a Subcontractor that participated in 
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DIR’s development of specific criteria of this CTSA or who participated in the Procurement 
that resulted in the selection of the Vendor for this CTSA.  

 Vendor will not recruit or employ any DIR professional or technical personnel who have 
worked on Projects relating to the subject matter of this CTSA, or who have had any influ-
ence on decisions affecting the subject matter of this CTSA, for two (2) years following the 
expiration and/or termination of this CTSA.  

Section 12.04  Anti-kickback provision.  

 Vendor certifies that it will comply with the Anti-Kickback Act of 1986, 41 USC §51-58 and 
Federal Acquisition Regulation 52.203-7.  

Section 12.05  Debt or back taxes owed to the State.  

 In accordance with Section 403.055, Texas Government Code, Vendor agrees that any 
payments due to Vendor under this TEX-AN NG Communications Technology Services 
Agreement will be first applied toward any debt and/or back taxes Vendor owes the State. 
Vendor further agrees that payments will be so applied until such debts and back taxes are 
paid in full.  

Section 12.06  Outstanding debts and judgments.  

 Vendor certifies that it is not presently indebted to the State, and that Vendor is not subject 
to an outstanding judgment in a suit by the State against Vendor for collection of the bal-
ance. For purposes of this Section, an indebtedness is any amount sum of money that is 
due and owing to the State and is not currently under dispute. A false statement regarding 
Vendor’s status will be treated as a Material Breach.  

Section 12.07  Antitrust.  

 In submitting a Response, and in executing this CTSA, Vendor certifies to the best of its 
knowledge and belief and agrees as follows:  

(a)  Neither Vendor, nor agent, nor Subcontractor, nor the person represented by the 
Vendor, nor any person acting for the represented person has:  

(1)  violated the antitrust laws codified by Sections 15.01, et seq., Texas Business 
& Commerce Code or the Federal antitrust laws; or  

(2)  directly or indirectly communicated the Response associated with this CTSA to 
a competitor or other person engaged in the same line of business.  

(b)  Vendor hereby assigns to DIR any and all claims for overcharges associated with 
products and services provided to DIR and Customers under this Contract, against 
its suppliers arising under the antitrust laws of the United States, 15 U.S.C. Section 
1, et seq. (1973), as amended, and the antitrust laws of the State, Sections 15.01, et 
seq., Texas Business & Commerce Code.  

Section 12.08  Agency Executive.  

 Under Texas Government Code, Section 669.003, relating to contracting with an executive 
of a state agency, Vendor represents that no employee, consultant, officer or director of 
Vendor, or any other person involved with Vendor, has, in the past four years, served as 
an executive of DIR, or any other State agency, was involved with or has any interest in 
the RFO or any CTSA resulting from the RFO. If Vendor employs or has used the services 
of a former executive head of DIR or other State agency, then Vendor shall provide DIR 
the following information concerning such individual: Name of former executive, name of 
State agency, date of separation from State agency, position with Vendor, and date of em-
ployment with Vendor. 
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Section 12.09  Deceptive Trade Practices; Unfair Business Practices.  

 Vendor to the best of its knowledge represents and warrants that neither Vendor nor any of 
its Subcontractors has been the subject of allegations of Deceptive Trade Practices viola-
tions under Chapter 17, Texas Business & Commerce Code, or allegations of any unfair 
business practice in any administrative hearing or litigation and that Vendor has not been 
found to be liable for such practices in such proceedings. Vendor to the best of its 
knowledge, represents and warrants that it has no officers who have served as officers of 
other entities who have been the subject allegations of Deceptive Trade Practices viola-
tions or allegations of any unfair business practices in an administrative hearing or court 
suit. 

Article 13. Representations, Warranties and Covenants. 

Section 13.01  Authorization.  

 Vendor hereby represents and warrants the following: 

(a)  The execution, delivery and performance of this CTSA has been duly authorized by 
Vendor and no approval, authorization or consent of any governmental or regulatory 
agency is required to be obtained in order for Vendor to enter into this Contract and 
perform its obligations under this CTSA.  

(b)  Vendor has obtained all licenses, assignments, certifications, permits, and authoriza-
tions necessary to perform the Services under this CTSA and currently is in good 
standing with all regulatory agencies that regulate any or all aspects of Vendor’s per-
formance of Services under this CTSA. Vendor will maintain all required certifica-
tions, licenses, permits, and authorizations during the term of this CTSA.  

Section 13.02  Ability to perform.  

 Vendor warrants that it has the financial resources to fund the expenditures required to 
provide the Services under this CTSA without advances by DIR or assignment of any 
payments by DIR to a financing source.  

Section 13.03  Workmanship and performance.  

(a)  All Services provided under this CTSA will be provided in a manner consistent with 
the standards of quality as outlined in this CTSA.  

(b)  All Services must meet or exceed the required levels of performance specified in or 
pursuant to this CTSA, and will meet or exceed DIR’s Goals and Objectives, as set 
forth in the RFO, Section 1.3.  

(c)  Vendor shall, and shall cause its agents and Subcontractors to, perform the Services 
in a workmanlike manner, in accordance with best practices and high professional 
standards consistent with applicable industry standards used in well-managed opera-
tions performing Services similar to the Services awarded in this CTSA.  

Section 13.04  Compliance with agreement.  

 Vendor agrees to provide written notice to DIR of any action substantially or materially in-
consistent with any of the terms and conditions set forth in this CTSA.  

Section 13.05  Infringement and misappropriation.  

 Vendor represents, warrants and covenants that the Services provided by Vendor will not 
infringe or misappropriate any right of, and will be free of any claim of, any third person or 
entity based on copyright, patent, trade secret, or other Intellectual Property rights. DIR 
agrees that the sole remedy for any breach of the foregoing is the indemnification set forth 
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in Section 14.01 (“Infringement Indemnification”) below. Vendor agrees that it shall take 
reasonable efforts to include the indemnity provision or substantially similar language as 
provided for in Section 14.01(a) into its Subcontracts, in which Subcontractors participate 
in the development or delivery of the Services or Software. 

Section 13.06  Limited Warranty Disclaimer.  

EXCEPT AS EXPRESSLY SET FORTH ELSEWHERE IN THIS CTSA, NEITHER PARTY 
MAKES ANY REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, AND 
SPECIFICALLY DISCLAIMS ANY REPRESENTATION OR WARRANTY OF MER-
CHANTABILITY OR, FITNESS FOR A PARTICULAR PURPOSE, OR ANY WARRANTY 
ARISING BY USAGE OF TRADE OR COURSE OF DEALING.  FURTHER, VENDOR 
MAKES NO REPRESENTATION OR WARRANTY THAT TELEPHONE CALLS OR OTH-
ER TRANSMISSIONS WILL BE ROUTED OR COMPLETED WITHOUT ERROR OR IN-
TERRUPTION (INCLUDING CALLS TO 911 OR ANY SIMILAR EMERGENCY RE-
SPONSE NUMBER). 

Article 14. Intellectual Property. 

Section 14.01  Infringement Indemnification. 

 (a)  VENDOR WILL, AT ITS EXPENSE, INDEMNIFY, AND HOLD HARMLESS DIR AND 
THE CUSTOMERS, THEIR RESPECTIVE EMPLOYEES, OFFICERS, DIRECTORS, 
CONTRACTORS, AND AGENTS FROM AND AGAINST ANY LOSSES, LIABILI-
TIES, DAMAGES, PENALTIES, COSTS, FEES, INCLUDING WITHOUT LIMITA-
TION REASONABLE ATTORNEYS’ FEES AND EXPENSES, FROM ANY CLAIM 
OR ACTION AGAINST DIR AND/OR CUSTOMERS THAT IS BASED ON A CLAIM 
OF BREACH OF THE WARRANTY SET FORTH IN SECTION 13.05 OF THE CON-
TRACT, DIR AND/OR CUSTOMERS WILL PROMPTLY NOTIFY VENDOR IN 
WRITING OF THE CLAIM, PROVIDE VENDOR A COPY OF ALL INFORMATION 
RECEIVED BY DIR AND/OR CUSTOMERS WITH RESPECT TO THE CLAIM, AND 
COOPERATE WITH VENDOR IN DEFENDING OR SETTLING THE CLAIM. THE 
DEFENSE WILL BE COORDINATED (i) BY THE OFFICE OF THE TEXAS ATTOR-
NEY GENERAL FOR DIR AND TEXAS STATE AGENCY CUSTOMERS, (II) BY 
CUSTOMER’S LOCAL COUNSEL FOR CUSTOMERS THAT ARE POLITICAL 
SUBDIVISIONS (INCLUDING COUNTIES, MUNICIPALITIES, OR DISTRICTS), 
AND (III) BY VENDOR’S LEGAL COUNSEL FOR CUSTOMERS THAT ARE EI-
THER PRIVATE INSTITUTIONS OF HIGHER EDUCATION OR ASSISTANCE OR-
GANIZATIONS (AS BOTH ARE DESCRIBED IN THE DEFINITION OF “CUSTOM-
ER” IN SECTION 21 TO EXHIBIT A (“DEFINITIONS”)). IN ADDITION, IN CASES 
WHERE EITHER THE OFFICE OF THE TEXAS ATTORNEY GENERAL IS COOR-
DINATING THE DEFENSE (UNDER SECTION 14.01(A)(I)) OR LOCAL COUNSEL 
IS COORDINATING THE DEFENSE (UNDER SECTION 14.01(A)(II)), VENDOR 
WILL HAVE THE RIGHT TO PARTICIPATE IN THE DEFENSE AT VENDOR'S EX-
PENSE, BUT VENDOR AGREES NOT TO INTERFERE WITH EITHER THE OF-
FICE OF THE TEXAS ATTORNEY GENERAL’S OR LOCAL COUNSEL’S (AS THE 
CASE MAY BE) MANAGEMENT AND CONTROL OF THE DEFENSE AND SET-
TLEMENT. IN CASES WHERE VENDOR IS COORDINATING THE DEFENSE, THE 
AFFECTED CUSTOMER WILL HAVE THE RIGHT TO PARTICIPATE IN THE DE-
FENSE AT CUSTOMER’S EXPENSE, BUT CUSTOMER AGREES NOT TO IN-
TERFERE WITH VENDOR’S MANAGEMENT AND CONTROL OF THE DEFENSE 
AND SETTLEMENT. 

(b)  If any Service, or part thereof, that is the subject of an action described in Section 
14.01(a), is held to constitute an infringement or misappropriation, or the use thereof 
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is enjoined or restricted or if a proceeding appears to Vendor to be likely to be 
brought with respect there to, Vendor will, at its own expense, either:  

(1)  Procure for DIR and/or the affected Customer the right to continue using the 
Services; or  

(2)  Modify or replace the Services to comply with the specifications in the CTSA, if 
any, and to not violate any Intellectual Property rights.  

If Vendor does not believe that either of the foregoing alternatives is commercially 
reasonable, Vendor will provide DIR with written notice regarding same in which 
event Vendor and DIR will agree upon an alternative approach which may include 
termination of the affected Service. 

Section 14.02  Exceptions.  

 Vendor is not responsible for any claimed breaches of the warranties set forth in Section 
14.01 to the extent caused by:  

(a)  Content submitted to the Service by DIR or a Customer (or their respective Affiliates 
or End Users); or  

(b) Modifications made to the Service in question by any party other than Vendor or its 
agents or Subcontractors, or by  Vendor working at  the direction of DIR and/or Cus-
tomer and/or their agents and in accordance with another vendors’ specifications; or  

(c)  The combination, operation, or use of the Service with other items if Vendor did not 
supply or approve for use with the item; or  

(d)  Vendor’s adherence to written specifications provided by DIR and/or Customers (or 
their respective Affiliates); or 

(e) Use of the Service in violation of this CTSA; or  

(f)  DIR’s and/or Customer’s failure to use any new or corrected versions of the Service 
made available or provided by Vendor.  

Section 14.03  Rights in data. 

(a)  DIR, Customers or Vendor will be and remain the owner of all data made available by 
DIR, Customers or Vendor pursuant to the CTSA. Vendor will not use DIR or Cus-
tomer data for any purpose other than providing the Services, nor will any part of DIR 
or Customer data be disclosed, sold, assigned, leased or otherwise disposed of to the 
general public or to specific third parties (other than with respect to providing the Ser-
vices) or commercially exploited by or on behalf of Vendor, nor will any employee of 
Vendor other than those on a strictly need to know basis have access to DIR or Cus-
tomer data. DIR or Customer will not disclose Vendors data to any third party nor will 
any employee of DIR or Customer, other than those on a strictly need to know basis, 
have access to Vendor’s data. Vendor will not possess or assert any lien or other 
right against DIR or Customer data. Without limiting the generality of this Section 
14.03, Vendor will only use personally identifiable information as strictly necessary to 
provide the Services and will disclose such information only to its employees who 
have a strict need to know such information, provided Vendor obtains such employ-
ees' written agreement to keep such information confidential and to use it only as re-
quired in the performance of Services. Vendor will comply at all times with all State 
and Federal laws and regulations applicable to such personally identifiable infor-
mation. Additionally, Vendor may disclose such information to its Subcontractors who 
have a need to know in connection with the performance of Services, provided Ven-
dor obtains such Subcontractors’ written agreement to keep such information confi-
dential and to use it only as required in the performance of Services. 



DIR Contract No. DIR–TEX-AN NG CTSA – 006 Vendor Contract No. 

 

Exhibit C to Amendment One 
B.42 TEX-AN NG Communications Technology Services Agreement 

(b)  DIR or Customer is and will remain the owner of all DIR or Customer-specific data 
pursuant to the CTSA. Except as otherwise provided in this CTSA, or as otherwise 
restricted by law, and excluding Vendor Confidential Information and Proprietary In-
formation, DIR and Customer may use the data provided by the Vendor for any pur-
pose relating to the operation and enhancement of TEX-AN NG Program. DIR or 
Customer will not possess or assert any lien or other right against the Vendor’s data.  

Section 14.04  Ownership of pre-existing materials. 

 DIR or Customers and Vendor will continue to own their respective proprietary technolo-
gies and information developed before entering into the CTSA. Any software licensed 
through the Vendor and sold to DIR or Customers as a part of a Service, will be licensed 
directly to DIR or Customers, as appropriate. Any software used with the Services will be 
governed by the written terms and conditions applicable to such software.  Title to software 
remains with Vendor or its supplier.  DIR and Customer must comply with all such terms 
and conditions and they take precedence over this CTSA as to such software. 

Section 14.05  Third-party commercial Software. 

 If applicable and necessary, all third-party commercial Software used in performing the 
Services will be provided to DIR or Customers under a separate license agreement be-
tween DIR or Customers and the owner (or authorized licensor) of such software.  

Section 14.06  Pre-existing materials for custom Software Deliverables related to 
Services. 

 Neither Vendor nor any of its agents, or representatives, or its Subcontractors will incorpo-
rate any pre-existing materials (including third-party commercial software) into Services or 
use any pre-existing materials to produce Services if such pre-existing materials will be 
needed by DIR or Customer in order to use the Services unless:  

(a)  Such pre-existing materials and their owners are identified to DIR or Customer in 
writing, and  

(b)  Such pre-existing materials are either readily commercially available products for 
which Vendor or its Subcontractor, as the case may be, has obtained a license (in 
form and substance approved by DIR, in its sole and absolute discretion) in the name 
of DIR or Customer, or are materials that Vendor or its Subcontractor, as the case 
may be, has the right to license to DIR or Customer and has agreed to license to DIR 
or Customer on terms and conditions approved by DIR, in its sole and absolute dis-
cretion, prior to using such pre-existing materials to perform the Services. Vendor 
represents, warrants and covenants that it shall not, during the term of the CTSA or 
any time afterwards, assert any ownership rights, in any DIR-owned or Customer-
owned software, source code, and other materials. Notwithstanding the foregoing 
Vendor does not grant ownership or licensing/marketing rights in or pertaining to 
Vendor’s Intellectual Property assets (including ownership of custom developments). 

Section 14.07  Ownership of work product by DIR or Customer.  

  The Services shall not be considered “work for hire” for DIR or Customers; however, the 
same shall be subject to licensing, on the same terms and provisions, as provided for here-
in, as reasonable, necessary or required.  

Section 14.08  License to Intellectual Property. 

 (a) If necessary to the performance of Services hereunder, upon notice from Vendor, 
DIR and/or Customers shall enter into good faith negotiations to license to Vendor 
any Intellectual Property owned by DIR and/or Customers.  
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(b)  In the event the Vendor makes or has made any Modifications to any software 
owned by DIR and /or a Customer under this CTSA, DIR and/or the Customer, as 
appropriate, shall own the modifications, and Vendor hereby assigns all of its rights, 
titles and interests (including Intellectual Property rights) to such modifications to the 
appropriate party, either DIR or the Customer. Upon the request of DIR or the Cus-
tomer, Vendor will give a written assignment of the modifications to the requesting 
party. During the Term, Vendor retains a terminable, non-transferable, non-exclusive 
and paid-up license to use the modifications in performing Services under this CTSA, 
and to use the modifications to provide Services to other Customers, including the 
right to sub-license or further license those modifications only to Customers.  

(c)  The Vendor shall own all modifications to the Vendor owned Software made by the 
Vendor and any modifications to the Vendor Proprietary software made on behalf of 
DIR and/or a Customer. DIR and /or the affected Customer hereby assign its rights, 
titles and interests (including Intellectual Property rights) to such modifications to the 
Vendor. Vendor’s license to DIR and /or the affected Customer to use Vendor Pro-
prietary Software shall extend to such modifications; provided, however, Vendor’s 
warranties and indemnities with respect to Vendor Proprietary Software do not ex-
tend to any modifications made on behalf of DIR and/or a Customer by contractors 
other than Vendor and its Subcontractors. Notwithstanding the foregoing Vendor 
does not grant ownership or licensing/marketing rights in or pertaining to Vendor In-
tellectual Property assets (including ownership of custom developments). 

Article 15. Liability. 

Section 15.01  Property damage.  

(a)  Vendor will protect State's, DIR’s and Customers’ real and personal property from 
damage arising from Vendor’s, its agents’, and its Subcontractors’ performance of 
this CTSA, and Vendor will be responsible for any loss, destruction, or damage to 
State's, DIR’s and Customers’ property that results from or is caused by Vendor’s, its 
agents’, or its Subcontractors’ negligent or wrongful acts or omissions. Upon the loss 
of, destruction of, or damage to any property of the State, DIR and Customers, Ven-
dor will notify DIR and the applicable Customer thereof and, subject to direction from 
DIR and the applicable Customer, will take all steps to protect that property from fur-
ther damage.  

(b)  Vendor agrees to observe and require its employees, agents, and Subcontractors to 
observe no less than industry standard safety measures and proper operating proce-
dures at the State's, DIR’s and Customers’ sites at all times and otherwise to comply 
with the procedures and safety standards imposed by DIR and Customers, whichev-
er is the more rigorous standard.  

(c)  Vendor will distribute a policy statement to all of its employees, agents, and Subcon-
tractors that directs the employee, agent, or Subcontractor to immediately report to 
DIR and the applicable Customer and Vendor the existence of any special defect or 
unsafe condition encountered while on the State's, DIR’s or Customers’ premises. 
Vendor will immediately report to DIR and the applicable Customer the existence of 
any special defect or an unsafe condition it encounters or otherwise learns about.  

Section 15.02  Risk of Loss.  

 As applicable to any Equipment used in the performance of Services by Vendor, during the 
period such Equipment is in possession of Vendor, its carriers or DIR or Customers, prior 
to being received by DIR and/or the applicable Customer, Vendor will insure and bear the 
risk of loss or damage thereto, unless such loss or damage is caused by the negligence or 
intentional misconduct of DIR or the applicable Customer.  
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Section 15.03  Limitation of Liability.  

(a)  For any claim or cause of action arising under or related to the CTSA, neither Party 
will be liable to the other Party for indirect, punitive, special, or consequential dam-
ages, even if it is advised of the possibility of such damages. 

(b)  EACH PARTY’S  LIABILITY TO THE OTHER UNDER THE CTSA WILL NOT EX-
CEED THE TOTAL VALUE OF VENDOR’S INVOICES TO DIR IN THE TWELVE 
(12) MONTHS PRECEDING THE FILING OF A LAWSUIT(provided, however, that a 
Customer’s liability to Vendor will not exceed amounts payable by Customer to Ven-
dor during such twelve month period).. 

(c) Exceptions to Limitations of Liability. This Section 15.03 will not apply with respect to:  

(1)  Losses occasioned by the fraud(except as rendered inapplicable to the State, 
DIR and all state agency and local government Customers pursuant to Section 
11.03(e) of Exhibit B to the CTSA), willful misconduct, or gross negligence of a 
Vendor. 

(2)  Losses that are the subject of indemnification under this CTSA.  

(3)  Losses occasioned by Vendor’s refusal to provide Services under a Disentan-
glement Plan, which has been approved by DIR, as specified in Section 
11.06(d). For purposes of this provision, “refusal” means the intentional cessa-
tion by Vendor, in a manner impermissible under this CTSA, of the perfor-
mance of all or a material portion of the Services then required to be provided 
by Vendor under the Disentanglement Plan.  

(4)  Losses occasioned by any breach of a Party’s obligations under Article 10. 

(d)  Items Not Considered as Damages. The following will not be considered damages 
subject to, and will not be counted toward the liability exclusion or cap specified here-
in:  

(1)  Amounts payable by or assessed against Vendor pursuant to Exhibit D (“Per-
formance Management”) of this CTSA. 

(2)  Amounts withheld by DIR in accordance with this CTSA due to incorrect charg-
es or Services not provided. 

(3)  Amounts paid by DIR but subsequently recovered from Vendor due to incorrect 
charges or services not provided. 

(4) Vendor Invoiced Rates To DIR, Prices, telecommunications fees and surcharg-
es and other amounts that are due and owing to Vendor for Services under this 
CTSA. 

Article 16. Transition Plan for Expiration of the CTSA. 

Section 16.01  Scope.  

 This Transition Plan for expiration of the CTSA addresses the orderly Transition to DIR, or 
the successor service provider, of all Services provided by Vendor to Customers and/or 
Authorized End Users pursuant to TEX-AN NG Customer Services Agreements through 
the CTSA, that have an expiration date beyond the Expiration Date  (the Transition Effec-
tive Date), including planning activities which will be conducted prior to the Transition Ef-
fective Date. This transition plan does not apply to other contracts that Vendor may hold 
with DIR outside the scope of this CTSA. Vendor agrees that all references in this Article 
16 to DIR, includes all employees of the agency and all designated contractors or consult-
ants that may assist DIR in the Transition. DIR and Vendor agree that the term “Transition” 
as used in this Article 16 means disposition from Vendor to DIR, or the successor service 
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provider, by any lawful method, including by sale and purchase, assumption, transfer, as-
signment, early termination or other method.  

Section 16.02  General Statement for Transition.  

 No later than 12 months before the Transition Effective Date (commencement of Transition 
Period), Vendor shall commence planning for the orderly Transition of all of the Services 
that have an expiration date beyond the Expiration Date to DIR or the successor service 
provider, in accordance with the terms of this Article, as the same may be amended from 
time to time. DIR and Vendor desire to provide for the Transition of all things and matters 
comprising the Services, which have expiration dates beyond the Expiration Date. This Ar-
ticle shall not be construed narrowly, but broadly, to ensure the Transition of all Services 
with expiration dates beyond the Expiration Date is transitioned on or by that date. The 
parties do not intend for there to be residual Service-related matters that do not Transition 
on or by the Transition Effective Date.  

Section 16.03  Agreement for Transition Assistance Services.  

 Transition Assistance Services, as specified in this Article 16, shall be provided from the 
commencement of the Transition Period and for up to 12 months after the Expiration Date, 
unless further extended by the Parties. DIR will provide Vendor with written notice of its in-
tent to have Transition Assistance Services, in whole or in part, provided by Vendor after 
the Transition Effective Date, by giving at least 60 calendar days advance notice. Such no-
tice shall contain a list of the specific Transition Assistance Services required and the dura-
tion for each of the Transition Assistance Services sought. Vendor shall review the notice 
and provide a written proposal response for the specific services sought, as more particu-
larly described in Section 16.04(b)(5) of this Article, within 30 calendar days of receipt of 
DIR’s notice. The parties agree to negotiate in good faith to conclude a written agreement 
for the required Transition Assistance Services no later than 120 calendar days prior to the 
Transition Effective Date.  

Section 16.04  Transition Assistance Services.  

 Transition Assistance Services shall include: 

(a) Full cooperation and participation in the Transition planning process, as more par-
ticularly described in Section 16.06, which shall commence no later than the com-
mencement of the Transition Period, at DIR’s sole and absolute discretion, and shall 
involve a series of meetings among the representatives of DIR, Vendor, the succes-
sor service provider, if known, representatives of Vendor’s current State agency Cus-
tomers and other parties whose participation would enhance the planning process, 
which process is more fully described in Phase Four set forth in this Section 16.04; 
and 

(b) Vendor providing to DIR, or the successor service provider, all of the items and mat-
ters called out for in this Article 16, and other items or information reasonably neces-
sary to complete the transition of the Services under the CTSA. Without limiting the 
foregoing, the Transition Assistance Services shall occur in five phases:  

(1)  Phase 1 – Initial Reporting of Services Subject to Transition. On or by Decem-
ber 31st two years prior to the Transition Effective Date, Vendor shall provide a 
written report, in the form required by DIR, disclosing all Services, as of De-
cember 1st of the same year, that have expiration dates beyond the Expiration 
Date. Without limiting the foregoing, Vendor shall report on and include:  

(A) All Software that Vendor uses to perform its Services with each Customer 
and/or Authorized End User under each of the Services, including com-
plete source and machine readable data, associated manuals, proce-
dures, processes, documentation, descriptions, data files and other such 
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items as available in accordance with existing third party licensing 
agreements. For each item of Software listed, Vendor shall provide a 
copy of the associated software license held by Vendor, the status of the 
transferability of the associated licenses to a successor entity under con-
ditions similar to that of this Transition and the costs for Transition to DIR 
or the successor service provider, if any;  

(B) All hardware and other equipment, including all hardware leases for 
Equipment used to perform each Service, including leases which have a 
term beyond the Expiration Date. Vendor shall provide a copy of the as-
signment/transfer and early termination clauses for each lease with a 
term beyond the Expiration Date and report on the status of transferability 
and any costs for transfer or early termination, if any. Vendor shall report 
all known costs for transfer or termination of such leases, including the 
existing leases or as the same may be amended prior to the Transition 
Effective Date; 

(C) All maintenance agreements for software, hardware or other equipment 
and assets, including copies of their assignment/transfer and early termi-
nation clauses, a status report on transferability to DIR or its designee 
and the costs for transfer or early termination, if any; 

(D) All third-party supplier agreements, which have an effective date beyond 
the Expiration Date, including copies of their assignment/transfer and 
early termination clauses, a status report on transferability to DIR or its 
designee and the costs for transfer or early termination, if any; 

(E) A Software Upgrade Plan, detailing which products need to be purchased 
to maintain the Services through their respective expiration dates. Vendor 
shall comply with the Software Upgrade Plan during the Term. The Soft-
ware Upgrade Plan shall include, at a minimum, an annual review re-
quirement, with annual DIR approval of any changes to the Plan; and 

(F) Copies of the TEX-AN NG Customer Services Agreements with the Cus-
tomers and /or Authorized End Users for Services. 

(2)  Phase 2 – Ongoing Reports on Services through the Transition Effective Date. 
Phase 2 is composed of five (5) activities, as listed below: 

(A) Follow up Reporting. For each item reported in Phase I, Vendor shall up-
date DIR on a semi-annual basis up to the Transition Effective Date. The 
first such update after December 31st shall be due on or by June 30th of 
the following year. 

(B) New TEX-AN NG Customer Services Agreements. For every TEX-AN 
NG Customer Services Agreement issued by Vendor to a Customer and 
/or Authorized End User between the initiation of the reporting period two 
years out from the Transition Effective Date and the Transition Effective 
Date, Vendor shall seek and receive DIR’s approval prior to entering into 
any TEX-AN NG Customer Services Agreements. DIR shall be provided 
no less than five Business Days in which to review the documentation for 
each proposed TEX-AN NG Customer Services Agreement, in substan-
tially final form. In each instance Vendor shall provide that the TEX-AN 
NG Customer Services Agreement contains: 1) a complete assignment or 
transfer to DIR, or its successor service provider, on or by the Expiration 
Date, preferably at no cost to DIR or its designee, and 2) a termination for 
convenience clause in favor of Vendor and DIR in all such TEX-AN NG 
Customer Services Agreement; in the event a cost-free assignment 
thereof is not available. Vendor shall use commercially reasonable efforts 
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to minimize the fee for assignment or transfer to DIR, or its successor 
service provider.  

(C) Equipment Condition Report. Vendor will develop a checklist and conduct 
checks/reviews of the installed Equipment and produce a report on or by 
six months prior to the Transition Effective Date. Such report shall detail, 
at a minimum, the then-current condition of each piece of installed 
Equipment and the preventative maintenance needed within the next six 
months after the report is issued. For all items, Vendor shall provide de-
tails about existing maintenance contracts. 

(D) Subcontractor Report. On or by January 1 two years prior to the Transi-
tion Effective Date, and semi-annually thereafter up to the Transition Ef-
fective Date, Vendor shall identify all then-current Subcontracts that pro-
vide Services under any TEX-AN NG Customer Services Agreements is-
sued pursuant to the CTSA, in a form and level of detail mutually devel-
oped by the Parties. 

(E)  Notwithstanding any other provision in this Article 16, Vendor agrees to 
provide another updated report for all TEX-AN NG Customer Services 
Agreements on or by August 31st, one year prior to the Transition Effec-
tive Date, and six months prior to the Transition Effective Date. 

(3) Phase 3 – Completion of all documentation for Transition. DIR, or the succes-
sor Service Provider and Vendor shall complete Transition associated docu-
mentation necessary to effect the Transition of all TEX-AN NG Customer Ser-
vices Agreements under the Contract in a timely manner, including, at a mini-
mum, the Transition of all Customer Service Agreements reported to DIR under 
Subsections (1) and (2) hereof. Vendor shall facilitate interactions and neces-
sary documentation with third-party vendors, its Subcontractors, lessors and 
other providers, at the request of DIR, or at the request of the successor ser-
vice provider. DIR reserves the right, in its sole and absolute discretion, to re-
quire that DIR, the successor Service Provider and Vendor conduct a formal 
closing for the Transition, in order to ensure the completion of all necessary 
documentation.  

 DIR, or the successor service provider, shall cause each Transition document 
to provide the complete transfer of all right, title and interest in and to the TEX-
AN NG Customer Services Agreement, including any related lease or third par-
ty contract related to the underlying Equipment, from Vendor to DIR, or the 
successor Service Provider, effective as of the Transition Effective Date. Each 
Transition document shall also provide that from and after the Transition Effec-
tive Date, Vendor shall have no obligation or liability to any third party–vendor 
or lessor whatsoever related to the underlying equipment. In each instance of 
Transition of a third party-vendor or lessor contract, DIR, or the successor ser-
vice provider shall be responsible to pay the third party-vendor or lessor the 
applicable transfer fee, if any, or to reimburse Vendor therefore, if Vendor ten-
ders such payment. Vendor shall have no responsibility to pay any third party-
vendor or lessor from and after the Transition Effective Date.    

(4)  Phase 4 – Planning Phase for Transition from the CTSA to a new TEX-AN 
Agreement with a successor service provider. Vendor shall fully and completely 
participate in all meetings called by DIR for the purpose of planning and imple-
menting the transition of TEX-AN NG Customer Services Agreements from the 
CTSA to the new TEX-AN Agreement with a successor service provider. The 
goal of this planning phase is to provide an orderly transition of TEX-AN NG 
Customer Services Agreement operations under the CTSA to the operations 
under a new TEX-AN Agreement with a successor service provider. Such 
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planning activities shall commence no later than January 1 of the year of the 
Transition Effective Date, at DIR’s direction and shall continue until all transition 
activities are complete. These Transition activities shall include, but not be lim-
ited to, the following: 

(A)  Pre-planning no later than January 1 to March 31 of the year of the Tran-
sition Effective Date. These DIR meetings will include the Vendor’s cur-
rent Customers and/or Authorized End Users, as determined by DIR, the 
successor service provider, Vendor and DIR. The scope of the pre-
planning is to plan for the transfers of the current Customers' TEX-AN NG 
Customer Service Agreement operations, scheduling of all necessary ac-
tivities, development of roles and responsibilities matrix related to Transi-
tion of the TEX-AN NG Customer Services Agreements and planning for 
all the other steps of the transition process, as listed below. The goal of 
this pre-planning phase is to produce a mutually acceptable Transition 
plan document that defines roles and responsibilities for accomplishing 
each step in the Transition among the participating parties.  

(B)  Turnover of TEX-AN NG Customer Service Agreement operations to the 
successor Service Provider. In each step in the Transition planning and 
execution process, Vendor is required to provide information as request-
ed by DIR, the successor Service Provider and /or the current Vendor’s 
Customers and/or End Users in accordance with the agreed upon Transi-
tion Plan. Such information shall include, but not be limited to the follow-
ing tangible items and matters of inherent knowledge: 

1)  Assets Lists (hardware, software, schematics, maintenance agree-
ments, 3rd party agreements) 

2)  Procedures 

3)  Policies 

4)  Practices 

5)  Protocols 

6)  Customer and/or End User biographies 

7)  Organization charts  

8)  Customer and /or Authorized End User and service provider (in-
cluding subcontractors) decision makers; authorized employees  

9)  Institutional knowledge (non-proprietary and non-confidential un-
written rules; operational personnel; client background information; 
authorization lists) 

10)  Operational details 

11)  Key individuals (operational and decision makers) 

12)  Quick reference manuals 

(5)  Phase 5 – Post-Transition Effective Date Services by Vendor. At DIR’s option, 
DIR shall request and Vendor shall respond with a proposal for Vendor to pro-
vide assistance for continuing management and operation of the TEX-AN NG 
Customer Services Agreements as conducted under the Contract for a period 
beyond Transition Effective Date up to one year after the Transition Effective 
Date, but only upon the execution of an appropriate contract for such services, 
on terms and conditions as agreed by DIR, or the successor service provider, 
and Vendor. In the event that DIR, or the successor service provider, requires 
the services of Vendor during the Post-Transition Effective Date period, then 
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DIR shall execute a separate agreement with Vendor to provide services on a 
time and material basis.  

Section 16.05  Covenant of cooperation.  

 During the period of time from the commencement of the Transition, as defined, to the 
completion of Transition Assistance Services, Vendor agrees to fully cooperate with DIR, 
and as appropriate, with the successor service provider, to fulfill the terms of the CTSA. 
DIR and Vendor agree to fulfill the terms of this Article 16 in a manner that is least disrup-
tive to the Customers and/or Authorized End Users under the TEX-AN NG Customer Ser-
vices Agreements. DIR and Vendor agree to notify the other Party in the event either dis-
covers a condition, contract or other matter that would benefit or adversely affect perfor-
mance of the TEX-AN NG Customer Services Agreements, if generally known. In the event 
it is determined that amendment to this Article 16 is in the best interest of the State, Ven-
dor agrees to negotiate amendments to this Article 16 in good faith with DIR. In all events, 
the Parties agree to cooperate in the negotiation and execution of such other and further 
documents as necessary to fulfill the terms of this Article 16. 

Section 16.06  Other Vendor Agreements with Customers.  

 DIR and Vendor agree that this Article does not apply to any other contracts that Vendor 
has, or may have in the future, with Customer and/or End Users that are separate transac-
tions from the TEX-AN NG Customer Services Agreements authorized under the CTSA. 

Article 17. End of Contract-Life Assignment. 

Section 17.01  Agreed Language.  

 This CTSA, DIR Contract No. DIR – TEX-AN NG CTSA – 006, is in effect from August 4, 
2011 until 12:00:00 p.m., August 4, 2016, and for such further period as allowed by the 
CTSA (the Effective Expiration Date of the CTSA). In order to ensure the smooth Transi-
tion of Services from one Vendor to the successor service provider, the parties agree to 
the following assignment language for this CTSA:  

 Effective as of the expiration of one second after the expiration of the CTSA, without the 
necessity of execution of additional documents, and at no cost to DIR or the Customers, 
Vendor hereby agrees to the absolute and complete assignment of this CTSA to DIR or a 
successor service provider, provided that the following occurs on or by 5:00 p.m. of the 
Business Day of the final expiration date of the CTSA: 

 DIR or the successor service provider agrees to assume all CTSA obligations and liabilities 
that arise on and after one second after the final expiration of the CTSA, and is responsible 
to pay to Vendor the applicable Transition assignment fees, if any, as set forth in the Tran-
sition Assignment Liability Schedule, which shall be provided by the Vendor, upon request 
by DIR or its Customers and attached to this CTSA. In all events, Vendor remains respon-
sible for all CTSA obligations and liabilities that arise prior to the final expiration date of the 
CTSA.  

Section 17.02  No Cost.  

 Vendor is not authorized to charge the Customers/Authorized End Users, DIR or succes-
sor Service Provider, a fee or cost for the assignment.  

 

— End of Exhibit B — 
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Article 1. Introduction. 

 The purpose of Exhibit C is to address the agreed-upon Descriptions, Rates To DIR, Pric-
es for direct sales transactions and related telecommunications fees and surcharges for 
Awarded Services. 

Article 2. Contractual Principles. 

 Exhibit C Descriptions, Rates To DIR, Prices for direct sales transactions and related tele-
communications fees and surcharges for Awarded Services addresses the following prin-
ciples: 

 The specifics for the Descriptions, Rates To DIR, Prices for direct sales transactions and 
related telecommunications fees and surcharges for Awarded Services within scope of this 
CTSA are contained in this Exhibit C, Attachment C-1. The Vendor’s initial descriptions, 
rates, prices and fees are consistent with the terms of the CTSA. (Derived from final nego-
tiated Tables from Vendor’s response to Section 5 of RFO (Pricing) plus final, negotiated 
service descriptions from Vendor’s response to Section 3 of RFO.) 

 The Marketing Plan is the Vendor’s projection of the activities it will engage in to maximize 
the economic value of the CTSA during the Term of the CTSA. The Marketing Plan in-
cludes a statement of operations for the awarded Services and the narrative discussion in-
cluding all key assumptions, risks, and risk mitigation strategies used to generate Orders 
from Customers (derived from Marketing Plan submitted with RFO response, attached at 
Attachment F-8 to Exhibit F ). 

Article 3. Methodology for Updating Associated Attachments. 

Section 3.01  Recommendations. 

 Either DIR or Vendor may submit to the other Party a recommendation for changes to At-
tachment C-1. Such recommendation will be in writing and will:  

(a) Specifically identify the portion or portions of Attachment C-1 to be changed,  

(b)  Include the specific Rates To DIR, Prices or telecommunications fees and surcharg-
es to be changed and/or Descriptions to be altered in Attachment C-1, and  

(c)  Identify the reasons for the proposal and anticipated revenue impact from the change 
or repercussions for failure to adopt the change. A copy of the recommendation will 
be provided to DIR and the Vendor. The parties will use electronic communications 
to submit, review and implement changes to Attachment C-1. Attachment C-1 
changes shall be provided to Customers via the Vendor’s webpage and the TEX-AN 
NG web page. 

Section 3.02  Review and Input. 

 DIR will determine whether input on the recommendation from other Customers is appro-
priate, and will promptly circulate the recommendation to those identified. If DIR does re-
quest input from any Customer, DIR will require any input to be provided in writing and 
submitted within a specified period of time, not to exceed 10 Business Days from the date 
of the recommendation. 

 DIR and Vendor will each receive a copy of the written input from the Customers, if appli-
cable. The Party making the recommendation may propose adjustments to the recommen-
dation to address any input of the Customers.  
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Section 3.03  Approval. 

 If DIR and Vendor agree upon the recommendation, the Parties will execute a revision to 
Attachment C-1, as applicable, which will be effective when signed by authorized repre-
sentatives of both DIR and Vendor. The revised Attachment C-1 will be posted in a location 
agreed to by Vendor and DIR. Revisions may be in the form of electronic records of the 
new Descriptions, Rates To DIR, Prices and/ or telecommunications fees and surcharges 
for changes to Attachment C-1. Vendor shall update its webpage accessible to Customers 
immediately to have the revised portions of the Attachment available to Customers as soon 
as possible.  

Section 3.04  Appeal. 

 If the DIR and Vendor cannot agree on a recommendation, the recommendation may be 
submitted to the Executive Steering Committee for resolution and such resolution shall in-
clude input and mutual agreement by Vendor.  

Article 4. Documents Referenced in Exhibit C Descriptions, Rates To 
DIR, Prices for direct sales transactions and related 
telecommunications fees and surcharges for Awarded Services. 

Section 4.01  Attachments to Exhibit C. 

 The following attachments are incorporated as part of Exhibit C: 

Attachments to Exhibit C Description and Contents 

Attachment C-1 Descriptions, Rates To DIR, 
Prices for direct sales transactions and related 
telecommunications fees and surcharges for 
Awarded Services 
  

Attachment C-1contains the initial Descriptions, 
Rates To DIR, Prices for direct sales 
transactions and the telecommunications fees 
and surcharges for the Awarded Services. 

 

Section 4.02  Exhibit C Associated Plans and Timelines.  

 No plans and timelines are associated with Exhibit C. 

Section 4.02  Other Referenced Documents in Exhibit C.  

 No other documents have been referenced in Exhibit C. 
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Attachment C-1. 

SERVICES OFFERED UNDER THIS CONTRACT 

 

Business Line Service  

tw telecom's Business Line service delivers quality voice grade connections to customer-provided 
key systems or PBX-type equipment using an analog-based signal.  These services are delivered to 
the customer at a 2-wire DS0 level and provide the ability for the customer to access the public 
switched telecommunications network.  Each business line is configured with two-way directionality.  
Standard signaling for business lines is Loop or Ground start.  Local Usage rating options include flat 
or measured rated depending on the specific market availability. 

tw telecom has several supplemental services that can be purchased along with our voice services 
which are described below and address disaster routing.  Additional features, such as Voice Mail 
and IP Conferences, are also offered. 
 

Supplemental Services 

The Supplemental services below are applicable to all switched service products and include the 
following options:  

 Call Blocking – Allows customers to restrict dialing access to various discretionary and/or 
premium-rated services, which are often prefixed by 900, 971, 974, 976 and 700.  Certain markets, 
such as Manhattan, have additional NPA or NPA/NXX combinations available for blocking as well.   

 Toll Restriction – Allows customers to restrict dialing access to calls that would otherwise 
generate toll charges for the customer.   

 Bill Restriction – Allows customers to restrict incoming calls from being billed to their phone 
number.  The following options are available: 

 Restricting Collect Calls 

 Restricting Third Party Billing 

*Note that individual call types are not available to be restricted.  Instead, screening tables contain-
ing the most popular combinations requested by customers are available in each switch.  The re-
striction options available in the screening tables include: 

 1+ restricts all 1+ toll calls 

 intraLATA 0+/1+ restricts all intraLATA toll calls 

 interLATA 0+/1+ restricts all interLATA toll calls 

 01 restricts all operator-assisted international calls 

 011 restricts all direct-dialed international calls 

 411 restricts all calls to local directory assistance 

 555 restricts all calls to long distance directory assistance 

Individual Telephone Numbers 

Customers may purchase Individual Telephone Numbers (also referred to in the marketplace as DID 
numbers) for use with inward and two-way trunks (Voice T1 and Analog trunks).  This allows a PBX 
user to have incoming calls reach a specific end user without the assistance of an attendant. Use of 
individual telephone numbers may require PBX software not provided by tw telecom. A Billing Tele-
phone Number (or BTN) will be assigned for each trunk group provisioned regardless of whether the 
customer purchases ITNs.   
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IP Voicemail Overview 

tw telecom offers a full featured IP voicemail service supporting a variety of our voice products.  The 
service can be deliverd as a line-based feature or as a virtual mailbox that is not associated with a 
specific end user line, but rather in conjunction with a virtual access telephone number.  Note IP 
Voicemail Service is only available in markets where we support Voice Services via our Sonus 
switches.    

 Line Based Telephone Number Voice Mail:  IP Voicemail is attached to an end user line.  
This is the most common scenario, where the end users line is directed upon busy or no answer to 
the end user's IP Voicemail box.  In this scenario, message waiting indicator is activated on the line 
after a message is left for the end user.  The end user dials into the voicemail via the local IP 
Voicemail pilot number and is directed to voice message retrieval or account maintenance.  This is 
most commonly sold with VersiPak packages in Sonus supported markets. 

 Virtual Access Telephone Number Feature:  IP Voicemail is attached to a programmed vir-
tual access telephone number within tw telecom's switch, but is not tied to a specific end user line or 
trunk.  This scenario is used when the customer does not employ direct inward dial capability to its 
organization's end users for voicemail (either a multi-line appearance, a PBX via trunking or the cus-
tomer employs separate telephone numbers to its end users dedicated for voicemail).  Message 
waiting indicator is not supported where IP Voicemail is not associated with a tw telecom voice line 
service. 

Voicemail Box Specifications: 

Each IP voicemail box comes standard with 200 megabytes of storage.  This is approximately 
equivalent to 60, 3 minute voicemail messages.  Messages older than 50 days are classified as EX-
PIRED by the system.  End users will be prompted for action on any expired messages.  Messages 
can be resaved. 

BES and EES and Virtual Reach Overview 

Regional and local multi-location services include three product options:   

 Business Expansion Service (BES) 

 Expanded Exchange Service (EES) 

 Inter-City Switched Services (ISS) 

Business Expansion Service (BES) 

BES customers can expand their reach to callers in other parts of their LATA with minimal cost to the 
customer and no cost to their callers.  With BES, customers receive a telephone number (NXX) that 
is associated with the exchange where their callers are located.  This way, their callers can contact 
them without incurring local toll or Extended Area Service (EAS) charges.   

Expanded Exchange Service (EES) 

EES allows customers to reduce local toll or EAS charges.  However, where BES is an inbound-only 
service, EES allows customers to place outgoing calls to (as well as receive calls from) another rate 
center without incurring local toll or EAS charges.   

VirtualReach 

VirtualReach is an inbound-only product, enables virtual local presence in distant cities.  With Virtu-
alReach, you are provided with a telephone number that is local to the ‘distant’ tw telecom City and 
enables your customers to reach you via a local call.  The per-city per-unit monthly charge provides 
you with a charge that does not vary each month and provides significant savings and benefits over 
a usage-based product such as an 8XX number.  With our national pricing, the monthly charge is 
consistent for all tw telecom markets. 



DIR Contract No. DIR–TEX-AN NG CTSA – 006 Vendor Contract No. 

Exhibit D to Amendment One 
Exhibit C. Descriptions, Rates To DIR, Prices for direct sales transactions and  
related telecommunications fees and surcharges for Awarded Services C.7 

 

PBX Trunk Services  
tw telecom’s switched voice services provide customers with both local and long distance calling ca-
pabilities to the PSTN.  We own, house, manage and maintain the switches used to provide the 
voice services.  Our voice services can be customized to meet specific voice needs.  Customers can 
use our voice services to expand into new markets with little or no equipment investment.  Our 
switched services include the following: 

 Local Service for Businesses:  This service provides local business telephone lines, Voice 
T1 (provisioning with either digital or ISDN PRI signaling), 911 emergency services, operator ser-
vices, directory information and listings.  Features like caller ID, call waiting, call forwarding, three-
way conference calling, call redirect, last call return, voice messaging and many others are available, 
where applicable.  

 Voice Services for Multi-Location Solutions:  Our suite of voice services for multi-location 
customers provides local numbers in multiple markets which deliver significant cost savings over 
satellite offices or expensive usage-based toll free numbers.  

 Business Long Distance:  Our long distance services include Outbound (1+ dialing Domes-
tic) Operator Service and Directory Assistance; and Toll Free (8XX) service.  Our Calling Card Ser-
vice offers instant access anywhere in North America and over 200 countries worldwide. 

 Bundled Services:  We provide bundled solutions to small/medium-sized business users.  Our 
bundled offering enables customers to purchase one to three DS-1 facilities over which lines, trunks, 
long distance and Internet services can be combined to provide an integrated service offering which 
eliminates the need for multiple vendors or facilities, and bills for a customer’s local, long distance 
and Internet services.  In addition, we offer city-to-city long distance plans as part of the bundle. 

Voice T1 Overview 

tw telecom’s Voice T1 service offers a TDM-based quality communication link between the Custom-
er Premise Equipment (CPE) and the tw telecom Central Office Switch.  Using a 1.544 Mbps digital 
connection, Voice T1 provides customers with a simple solution by allowing them to select provision-
ing options based upon their CPE and application.  Whether it is ISDN or non-ISDN digital signaling, 
facility or non-facility-based signaling, voice or dial-up data access, customers can select the options 
that best suit their needs without any additional cost.  Customers may also choose between inbound, 
outbound, or two-way service as well as flat or measured local usage depending upon market avail-
ability. 

 
Primary Rate Interface (PRI) Service  

tw telecom’s Voice T1 service offers a TDM-based quality communication link between the Custom-
er Premise Equipment (CPE) and the tw telecom Central Office Switch.  Using a 1.544 Mbps digital 
connection, Voice T1 provides customers with a simple solution by allowing them to select provision-
ing options based upon their CPE and application.  Whether it is ISDN or non-ISDN digital signaling, 
facility or non-facility-based signaling, voice or dial-up data access, customers can select the options 
that best suit their needs without any additional cost.  Customers may also choose between inbound, 
outbound, or two-way service as well as flat or measured local usage depending upon market avail-
ability. 

Standard Features:  

tw telecom’s Voice T1 provides a wide spectrum of control over your service.  Standard features in-
clude:  

Facility and Non-Facility Associated Signaling (requires ISDN signaling) – Allows you to desig-
nate primary D-channel, backup D-channel, or 24 B-channel configurations. 
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Call by Call (requires ISDN signaling) – Allows you to define the ratio of inbound and outbound 
channels that are always available on a dynamic basis to prevent blockage.  

Calling Name and Number Delivery (requires ISDN signaling) – Allows you to receive calling par-
ty information for caller identification purposes (CPE must be National ISDN 2 compatible). 

Attendant-Free Service – Allows outside callers to call internal extensions without having to pass 
through an attendant.  

Calling Name and Number Transmission (requires ISDN Signaling) – Allows you to send calling 
name and number information for caller identification purposes (Calling Name Transmission is not 
available in all areas).  

IP Trunks Overview 

Our strategy is to leverage tw telecom’s current data networking strengths and layer voice applica-
tions across those robust data networking connections to customers.  Our industry leadership in 
Metro Ethernet and IP enables new applications like VoIP-based services that work on time, all the 
time.  Our current VoIP-based products provides solutions for PBX customers.  These products in-
clude: 

Managed IP Trunks 

If your company utilizes separate connections to transmit messages via the Internet and place 
phone calls, you are probably paying too much for redundant systems.  Managed IP Trunk service, 
provides a reliable voice services over our IP infrastructure, reducing the costs and inefficiencies of 
managing multiple voice and data connections to your business.  Your transmissions travel over tw 
telecom’s world-class VoIP network enhancing security and improving the quality of your communi-
cations.  

Service Overview  

tw telecom Managed IP Trunks is a logical voice trunk connection delivered over IP directly to your 
business.  Converging your voice and data traffic over a single access connection is not “Voice over 
the Internet”.  Voice traffic travels across a fully managed, private VoIP network engineered for per-
formance.  You will realize an immediate benefit from managing one affordable access network ver-
sus multiple inefficient voice and data networks.  Furthermore, you will enjoy complete toll-bypass for 
all calls traversing between your multiple locations connected to the tw telecom network.  

tw telecom Managed IP Trunks delivers carrier-class quality and connects you to the Public 
Switched Telephone Network (PSTN) carrying voice calls anywhere in the world.  Using packet 
technology, voice traffic is accepted from your PBX system and transmitted using VoIP protocols 
across the tw telecom network.  This state-of-the-art solution provides voice services to virtually any 
PBX platform with a full set of service options such as Local Number Portability and E911 service for 
emergency phone calls.  

tw telecom REACH 

REACH enables you to expand to other tw telecom cities without the costly expenses associated 
with office rental, equipment, long distance charges or personnel.  There are two products, each with 
its own characteristics and benefits:  

VirtualReach – An inbound-only product, enables virtual local presence in distant cities.  With Virtu-
alReach, you are provided with a telephone number that is local to the ‘distant’ tw telecom City and 
enables your customers to reach you via a local call. The per-city monthly charge provides you with 
a charge that does not vary each month and provides significant savings and benefits over a usage-
based product such as an 8XX number. With our national pricing, the monthly charge will be con-
sistent for all tw telecom markets. 
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LocalReach – With LocalReach, you can both receive and place calls to other distant tw telecom 
cities without incurring long distance charges.  Like Virtual Reach, the per-city monthly charge pro-
vides a cost advantage over standard long distance.  In addition, you have no equipment, co-
location or other costs in the distant “virtual” cities.  Again, in keeping with our national approach, the 
monthly charge will be consistent for all tw telecom markets. 

 

Internet Protocol Telephone Service  
tw telecom’s Direct SIP Trunks is a business VoIP service that provides local and long distance 
PSTN termination and free site-to-site calling.  The Direct SIP service works with a customer-
managed IP PBX system.  tw telecom provides the network infrastructure and call processing sys-
tems, while customers retain management of all endpoint CPE, VoIP applications, configuration and 
on-going maintenance/ management.  

The Direct SIP model is similar to that of traditional voice trunks. Utilizing an IP network for both data 
and voice traffic reduces the number of required transport facilities, which subsequently reduces the 
amount of equipment and specialized resources that are required to manage and maintain these 
disparate networks. The notion of a single IP infrastructure for data/Internet, voice and video applica-
tions provides an inherent cost advantage due to simple economies of scale. The costs may be re-
duced by aggregating traffic on a single IP port and chunks of under-utilized bandwidth may be re-
duced by aggregating isolated bandwidth purchases. 

Standard Features 

Flexible Access Options – Customers may choose from multiple access options including tw tele-
com Metro Ethernet, as well as, Dedicated TDM (DS-1, NxT-1, DS-3, OC-n) access. 

Directory Assistance and Operator Services – Provides the customer with access to all standard 
directory assistance and operator service functionality.   

Enhanced 911 service – Allows a customer’s main service address to be populated at the 911 
PSAP when making an emergency call.   

Local Number Portability – Allows the customer to maintain their existing telephone numbers when 
migrating their voice service to tw telecom. 

Call Blocking Options – Allows the customer to block certain chargeable call types from being 
made, such as long distance, operator services, and directory assistance.   

Calling Name and Number Delivery - Allows the customer to receive calling party name infor-
mation for caller identification purposes.   

 
Operator Services 
Operator Service provides access to an operator from the network vendor and is available by dialing 
0+/0- for assistance with long distance calls.  Calls that can be completed by an operator include 
Collect, Third Party Billed, Person-to-Person and Calling Card.   

If a customer dials 0+, a long distance number, the local operator will hand the call over to the long 
distance operator.  This will be seamless to the customer.  If the customer dials 0 and is looking for 
long distance information or to place a long distance call, the operator will tell the customer to hang 
up and dial the long distance operator by dialing 00. 

Operator service is available on all tw telecom long distance 1+ Services.   Customers do not need 
to sign up for Operator Service, as its availability is a standard part of tw telecom’s long distance 1+ 
offering.   
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Outbound Long Distance  
tw telecom long distance services are truly specialized long distance solutions that meet individual 
customers’ needs and enhance our total product offering. 

We offer a number of long distance services that are divided according to how a customer accesses 
our network.  There are four possible configurations:  Switched, Dedicated, Switchless or Calling 
Cards. 

Switched access refers to a call that first travels through tw telecom’s switch before reaching the 
Inter Exchange Carrier’s (IXC) network for completion.  Switched access lines allow the user to 
place local and long distance telephone calls over the same facility.  A switched access line can 
connect users to any IXC of their choice and therefore it is not “dedicated” to a specific carrier (note 
that the IXC’s CIC must be loaded in the local service provider’s switch).  When the customer places 
a long distance call, the tw telecom switch automatically routes the call to the customer’s Primary 
Inter-exchange Carrier (PIC), for completion.  With tw telecom long distance Switched Services, the 
customer’s PIC will be to tw telecom.  Switched services come in the following configurations:  

 Long Distance Switched 1+ 

LD Switched 1+ is Outbound tw telecom long distance service, which rides tw telecom Local Dial 
Tone lines or trunks.  Customers must have tw telecom local dial tone and choose tw telecom long 
distance services.   

Dedicated access refers to specific T-1 access that connects the customer’s premises equipment 
directly to the tw telecom toll network.  long distance calls are routed by the customer’s equipment to 
the dedicated T-1 for completion.  The LEC is not involved in the switching of the calls because there 
are no local services or features associated with this access facility.  In some areas, the dedicated T-
1 will be provided on-net (Type I) by tw telecom, and in other areas the LEC will provide a portion of 
the dedicated service, the off-net loop (Type II).  Only Type I and II configurations are available. 

Calling Card - With tw telecom Calling Card Services, users can make local and long distance calls 
from any location in the United States and Canada.  The calling card utilizes an 8xx toll free platform, 
where the customer dials an 8xx toll free number and then enters the appropriate authorization code 
in order to place a call.  This product is offered to all tw telecom customers that have tw telecom Lo-
cal Dial Tone Services in at least one location.   

LD Features – Outbound (1+) 

Except where noted otherwise, the features described below are available on all tw telecom long 
distance 1+ products. 

Account Codes 

o Account codes are a series of 2-9 digit numbers (2-14 digits for Switched LD provided via 
5ESS switch) entered by the customer after dialing a long distance call.  The customer will dial the 
number of the party they wish to call.  The customer will then receive a second tone prompting for 
the account code.  Once the account code is entered, the call is processed if the correct code is 
used or terminated if an incorrect code is attempted.  Companies use account codes to protect 
against unauthorized access to long distance services and to track expenses. 

o Since account codes are an ANI level feature, they can be established for some or all of the 
customer’s ANIs, as they are delivered to the tw telecom’s switch.  If a customer has multiple ANIs 
or Station IDs, but only the BTN is being delivered to the carrier’s switch, the account code is at-
tached to the BTN and all calls from that customer trunk group will require valid account codes for 
the calls to complete.  If the customer wants some users covered by account codes and others not, 
the customer must be able to pass different ANIs to the carrier (this is particularly relative to fax 
numbers).  If multiple ANIs are delivered, the order for the account code feature must note each ANI 
requiring account codes. 
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o If the customer has a trunk configuration and does not want account codes on the fax line(s), a 
second trunk group must be ordered to separate the fax line(s). 

Directory Assistance 

Directory Assistance provides access to long distance directory assistance.  The customer will dial 
1-NPA-555-1212 to reach the long distance directory assistance operator.  If the customer dials 411, 
local directory assistance, the operator will not provide long distance directory assistance.  The op-
erator will direct the caller to call long distance directory assistance via 1-NPA-555-1212. 

For National Directory Assistance information, please contact the Basic Exchange Product Man-
agement Team. 

Availability 
Directory Assistance is available on all tw telecom long distance 1+ Services.  Customers do not 
need to sign up for Directory Assistance, as its availability is a standard part of tw telecom’s long dis-
tance 1+ offering.   

900 Calling 

o tw telecom only blocks 900 calling when requested by the customer via an ePRO SOC order. 

o tw telecom cannot block 900 calling on long distance Switchless Services.  In this case, the 
customer must work with the local service provider to get this type of calling blocked. 

Casual Dialing 

o Casual dialing to tw telecom’s PICs is not available, as tw telecom does not have an open 
network. 

Cellular calling 

o When our customer calls a domestic cell phone, the charge is based on the cell phone 
NPA/NXX and is rated based on our standard LD rates.  For calls to international cell phones, the 
charge is based on the country code and city code and the pricing will be higher than our standard 
LD rates. 

 
Inbound Long Distance Service (Toll-Free Service)  
 
Switched access refers to a call that first travels through tw telecom’s switch before reaching the 
Inter Exchange Carrier’s (IXC) network for completion.  Switched access lines allow the user to 
place local and long distance telephone calls over the same facility.  A switched access line can 
connect users to any IXC of their choice and therefore it is not “dedicated” to a specific carrier (note 
that the IXC’s CIC must be loaded in the local service provider’s switch).  When the customer places 
a long distance call, the tw telecom switch automatically routes the call to the customer’s Primary 
Inter-exchange Carrier (PIC), for completion.  With tw telecom long distance Switched Services, the 
customer’s PIC will be to tw telecom.  Switched services come in the following configurations:  

 Long Distance Switched 1+ 

 Long Distance Switched 8xx 

LD Switched 8xx is Inbound (toll free) tw telecom long distance services, which rides tw telecom Lo-
cal Dial Tone lines or trunks.  Customers must have tw telecom Local Dial Tone and choose tw tele-
com long distance services.   

The 8xx or toll free product offers the ability for a caller to contact your business without being as-
sessed the long distance toll charges.  The 8xx number may be purchased through tw telecom or 
may be an existing number that is moved from your current carrier to tw telecom.  8xx numbers will 
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be provisioned to RTNs (Ring-To Numbers).  The calls will originate within areas designated by the 
customer and be transferred to tw telecom as RespOrg of record. 

Dedicated access refers to specific T-1 access that connects the customer’s premises equipment 
directly to the tw telecom toll network.  long distance calls are routed by the customer’s equipment to 
the dedicated T-1 for completion.  The LEC is not involved in the switching of the calls because there 
are no local services or features associated with this access facility.  In some areas, the dedicated T-
1 will be provided on-net (Type I) by tw telecom, and in other areas the LEC will provide a portion of 
the dedicated service, the off-net loop (Type II).  Only Type I and II configurations are available. 

Calling Card - With tw telecom Calling Card Services, users can make local and long distance calls 
from any location in the United States and Canada.  The calling card utilizes an 8xx toll free platform, 
where the customer dials an 8xx toll free number and then enters the appropriate authorization code 
in order to place a call.  This product is offered to all tw telecom customers that have tw telecom Lo-
cal Dial Tone Services in at least one location.   

LD Features – Inbound/Toll Free (8xx) 

 
Special Routing 

Time of day routing 

 Routing to a specified destination based on the time of day. 

 Available in one hour increments. 

 Example – 8xx number routes to a specific location 9am-5pm and then routes to another loca-
tion for after hour support 5pm-9am. 

 If time of day routing does not cover all 24 hours of a day, routing will revert to standard routing 
(ring to number) for hours not defined. 

Day of week routing  

 Routing to a specified destination based on the day of week. 

 Available in day increments (day of week). 

 Example – 8xx number routes to a call center in Austin M-F and then to a call center in Missis-
sippi S-S. 

 If day of week routing does not cover all 7 days of the week, routing will revert to standard rout-
ing (ring to number) for days not defined. 

Day of year routing 

 Routing to a specified destination based on the calendar day of the year. 

 Available in day increments (calendar date). 

 Example – 8xx number routes to an answering service on July 2 because it is the company’s 
anniversary and the employees receive the day off.   

Customized routing by holiday  

 Routing to a specified destination based on a holiday selected from a pre-defined list. 

 Available holidays are as follows:  New Year’s Eve, New Year’s Day, Christmas Eve, Christ-
mas Day, Thanksgiving Day, Day after Thanksgiving, Presidents’ Day, Memorial Day, Independence 
Day, Labor Day, Veteran’s Day, Columbus Day, Martin Luther King Day. 

 Example – 8xx number routes to an answering service on Christmas Eve and Christmas Day 
because the company’s office is closed on those days. 
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Percentage routing 

 Routing to a specified destination for a defined percentage of all calls coming into the 8xx 
number. 

 Up to 10 destinations available. 

 Total of all specified destinations must be 100%. 

 Example – for all calls coming into the 8xx number, the customer would like 25% routed to its 
Houston office, 25% routed to its Tampa office and 50% routed to the San Diego office. 

Multiple Destination by Area 

 Routing to a specified destination based on the area where the incoming call originates.  

 Area types available – State, NPA, NPA/NXX. 

 Example – customer would like all calls originating in Washington, Oregon and California to 
ring into the San Diego office.  The customer would also like calls originating in Arizona, Texas and 
New Mexico to ring into its Houston office. 

Origination Control 

 Demonstrates the ability to either ‘allow’ or ‘block’ certain types of jurisdictional calls. 

 Area types available – State, LATA, NPA, NPA/NXX. 

 Example – customer is located in Arizona and would like to only allow calls to the 8xx number 
that originate in Arizona. 

 Example – customer does not do business in the NPAs of 760, 858 and 619 and would like to 
block all calls that originate in those NPAs. 

 
Circuit Switched Digital Service  

tw telecom’s Voice T1 offers a TDM-based quality communication link between the Customer Prem-
ises Equipment (CPE) and the tw telecom Central Office Switch.  Using a 1.544 Mbps digital con-
nection, Voice T1 provides customers with a simple solution by allowing them to select provisioning 
options based upon their CPE and application.  Whether it is ISDN or non-ISDN digital signaling, fa-
cility or non-facility-based signaling, voice or dial-up data access, customers can select the options 
that best suit their needs without any additional cost.  Customers may also choose between inbound, 
outbound, or two-way service as well as flat or measured local usage depending upon market avail-
ability. 

 

Data Services 

Internet Service 
tw telecom’s Internet services provide, in very simple terms, the ability for businesses to access the 
Internet.  When the tw telecom circuit is installed, it is the customers’ router that traditionally prefers 
our Internet service over our Tier 1 rivals.  Here’s why:  Tier 1 ISPs and large international ISPs typi-
cally only peer with other Tier 1 ISPs.  Since there is a limited number of Tier 1 ISPs, they do not 
have many peering arrangements.  As they pass traffic to each other to get it where it needs to go, it 
requires packets to traverse extra connections (hops) which usually adds latency or delay.  As an 
analogy to the airline industry, the Tier 1 ISPs can only take you to the major hubs, and rely on other 
carriers like tw telecom to get you to the smaller cities.  

If an ISP is handed traffic from one of its customers, it looks at the destination address of the pack-
et(s) and decides which path to that destination is best (however defined).  The most direct path is 
almost always the best way.  Therefore, the more options or network paths that an ISP has, the bet-
ter the service is likely to be.  An ISP (of which tw telecom is one), establishes these paths by part-
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nering with other ISPs to pass the traffic (called peering arrangements).  It is the result of tw tele-
com’s design and strong peering arrangements with regional, national, and international networks, 
that tw telecom’s IP network is world-class.   

Internet Product Options 

tw telecom offers a comprehensive suite of high-quality, high-speed Internet options -- traditional 
connections (TDM) from T-1 through OC-48 and Ethernet connections from 10Mbps ports to 10Gbps 
ports.   

Traditional Internet Services Include: 

 T-1 - 1.5 Mbps 

 NxT1 – (multiple bonded T1s) – 3 Mbps to 12 Mbps 

 DS-3 - 2 Mbps to 10 Mbps in 2 Mbps increments, 10 Mbps to 45 Mbps in 5 Mbps increments  

 OC-3 - 35 Mbps to 95 Mbps in 10 Mbps increments, 100 Mbps to 150 Mbps in 25 Mbps incre-
ments, plus 155 Mbps  

 OC-12 - 125 Mbps to 250 Mbps in 25 Mbps increments, 250 Mbps to 600 Mbps in 50 Mbps 
increments, plus 622 Mbps 

 OC-48 – 1 Gbps, 1.5 Gbps, 2 Gbps, 2.488 Gbps 

  

Ethernet Internet Services Include: 

 Ethernet 10 Mbps - 2 Mbps to 10 Mbps in 2 Mbps increments 

 Ethernet 100 Mbps - 2 Mbps to 10 Mbps in 2 Mbps increments, 10 Mbps to 100 Mbps in 5 
Mbps increments 

 Ethernet 1Gbps - 50M to 1000M in 10M increments to 100M, 25M increments to 250M, 50M 
increments to 1000M 

 250 Mbps in 25 Mbps increments, 250 Mbps to 1 Gbps in 50 Mbps increments 

 Ethernet 10Gbps – 1 Gbps to 10 Gbps in 500Mbps increments 

 
Available Internet Features: 

 Service Level Agreements are standard with all tw telecom Internet services 

 Primary DNS (for up to 10 domains) 

 Secondary DNS available at no charge (up to 50 domains) 

 IP address space with proper justification 

 Around-the-clock trouble shooting (excludes Customer’s equipment) 

 News services  

 Bandwidth utilization reports 

 Backup mail service 

 BGP peering 

  

Available services at an additional charge: 

 Managed Router Service 

 Managed Firewall 

 Distributed Denial of Service (DDoS) 

 Shared Web/Email Hosting 
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Burstable Internet Services 

Burstable Internet service enables customers to commit to a minimum bandwidth level (Committed 
Information Rate – CIR) and receive access to additional bandwidth up to a defined maximum 
bandwidth level (Peak Information Rate – PIR) for sporadic IP traffic.  Burstable Internet service is a 
good solution for customers who have occassional spikes in their Internet traffic, or those who are 
very dependent on bandwidth availability.   

Internet Access – Managed Router Overview 

Managed Internet Router bundles a tw telecom-owned and managed Customer Premise Equipment 
(CPE) router with tw telecom provided Internet Access service.  This is not a resale or lease-to-own 
service.   

The tw telecom Internet Access circuits terminate into the tw telecom-provided CPE router, and rep-
resents the point of service demarcation between the tw telecom WAN and customer LAN.  The 
standard service provides the customer with a single LAN-side Ethernet port.   

tw telecom procures, configures, installs and provides on-going maintenance for the CPE router at 
the customer site.  The basic elements associated with router maintenance are as follows:   

 Around-the-Clock Monitoring, Fault Management and Resolution:  tw telecom proactively 
monitors the CPE routers.  In the event of a service outage or issue, tw telecom will begin trouble 
isolation and resolution steps.  

 On-Going CPE Maintenance:  tw telecom will conduct on-going maintenance of the CPE 
router including, but not limited to, keeping equipment warrantees up-to-date, router code upgrades 
and/or installing patch releases as needed via the standard maintenance window process.  The 
standard method is in-band management.   

 Equipment Maintenance: Should the tw telecom network operations center determine that a 
trouble issue is the result of a hardware failure, a tw telecom Field Operations technician and a re-
placement unit will arrive at the customer location within the next business day (between 8:00 am to 
5:00 pm local time) after determination by tw telecom of a hardware failure. 

Managed Security Services Overview 

tw telecom offers Managed Security Services as an enhancement to tw telecom’s robust and com-
prehensive Internet product portfolio.  Below is a description of each MSS format which includes 
Network-based, CPE-based and MSS Premium Plus.    

Network-Based Managed Firewall/ IPSec Virtual Private Network (VPN) Service 

A security device resides within tw telecom’s IP POP providing Layer 3 Stateful Packet Inspection 
Firewall (L3SPI) and IPSec VPN (DES, 3DES or AES) functionality.  This solution provides cloud-
based data encryption and removes "unauthorized" traffic from the customer's metropolitan network, 
thus providing a clear pipe and increasing the usability of the local circuit.  This assists in the mitiga-
tion of DOS and DDOS attacks, where connectivity is "cleaned" prior to flooding the customer's met-
ropolitan infrastructure.   

Two levels of service are available Premium and Business. Premium allows for eight free policy 
changes per month and Business allows for two free policy changes per month 

CPE-Based Managed Firewall/ IPSec  VPN Service 

A tw telecom security device resides at the customers premises providing L3SPI and IPSec VPN 
(DES, 3DES or AES) functionality.  This solution provides premise-to-premise data encryption.  This 
solution may be required by certain industries with mandated privacy or security acts such as 
HIPAA, GLB, Sarbanes-Oxley, PCI, etc. 
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Two levels of service are available Premium and Business. Premium allows for eight free policy 
changes per month and Business allows for two free policy changes per month 

Managed Security Service Premium Plus (MSS Premium Plus) CPE only 

Managed Security Service Premium Plus has all of the functionality of our premium Managed Secu-
rity Services with additional network protections services that will ensure the customers network 
stays secure and free from disruption.  MSS Premium Plus is only available on the CPE-based ser-
vice.  Below are the additional Managed Security Services available on the MSS Premium Plus 
product. 

 IPSEC Remote Access - Customers will be able to load Junipers NS-Remote 8.5 remote IP-
SEC clients onto user’s laptops and desktops that routinely need to connect into the customer’s net-
works. When loaded these clients will connect to the customers Enhanced CPE firewall, through 
their local Internet Access, and allow them access to their network, as if they were in the office.  
Standard offering is 5 remote clients that count against the customers max (25) concurrent VPN tun-
nels. Juniper NS-Remote client utilizes the latest IPSec encryption and authentication standards. 
Supported security protocols include AES, DES, 3DES, MD5, and SHA-2. The Security Operations 
Center (SOC) will work with the customer to identify the appropriate protocols for their network. 

 SPAM Relay - The tw telecom Enhanced CPE firewall will utilize industry leading anti-spam 
engine to filter incoming email for known SPAM and phishing users. The firewall will send email 
messages to a centralized server that will scan the message against a updated anti-spam list that is 
updated twice an hour. The list is comprised of known Zombies, Open Proxies and suspect spam 
operations that are identified by 3 million honey pots across 25 different countries. Once the mes-
sage is identified as SPAM, it can be dropped, or marked as SPAM and sent back to the intended 
mail server. Due to the increased bandwidth overhead the SPAM relay will not be available for cus-
tomers utilizing a single t1 (1.5 Mbps) of Internet Access. 

 Integrated URL filtering- The tw telecom Enhanced CPE firewall is equipped with a integrat-
ed URL web filtering soft wear in partnership with Surf Control.  This industry leading URL database 
is 25 million strong, with over 3.9 billion pages covered.  54 different categories are offered to make 
selection easy for the customer. The SOC will work with the customer to identify the areas that they 
feel need to be blocked and add additional White and Black lists to come up with a customized list 
that is just right for the customer. Lists are updated every 24 hours to ensure that customers are up 
to date and are protected from malicious sites and unwanted liability. 

 Anti-Virus-  By integrating a best-in-class gateway antivirus offering from Kaspersky Lab, the 
tw telecom Enhanced CPE firewall can protect web traffic, email and webmail from file –based virus-
es , worms, backdoors and Trojans. The solution deconstructs the payload of packets entering and 
exiting the networks and evaluates the contents for malicious code. The payload is reconstructed 
and then sent on its way.  The gateway will scan SMTP, POP3, Webmail, FTP, IMAP and HTTP and 
is updated every hour.  The average new virus response is 30 minutes. Current number of virus sig-
natures is 500,000+. 

Metro Ethernet Service Description 
tw telecom’s Ethernet services allow customers to both extend their own internal corporate Ethernet 
networks across the metropolitan area for multiple location connectivity as well as Internet Access.  
One of the fastest growing products is tw telecom’s suite of Metro Ethernet products, which enables 
business-to-business connectivity across a metropolitan area and is available to large, medium and 
small companies.  These products, called Native Local Area Network ("Native LAN” or “NLAN") ser-
vices, are high-speed, flexible solutions designed to deliver customers up to 100 times faster con-
nection speeds at lower prices than traditional networks can offer. 

Ethernet is a technology that is already understood, employed by many businesses, and has the po-
tential to combine quality of service, restoration and high bandwidth into a single customer solution 
that provides scalable, flexible and low-cost metropolitan area data services.  Since most enterprises 
deploy Ethernet LANs at each of their locations, it makes sense that the networks that carry traffic 
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between LANs reflect the enterprise architecture.  Extending the corporate LAN over the metropoli-
tan area represents a natural network solution.  

Businesses require a metro solution that combines the attractive features of legacy technologies 
(restoration and high bandwidth) with the benefits of Metro Ethernet (low cost, technological familiari-
ty, and scalable bandwidth).   

Native LAN bridges the gap between legacy networks and a pure Ethernet metro solution by com-
bining each of their benefits.  Next-generation optical platforms provide customers with a migration 
path for the evolving metropolitan area Ethernet technology.  

tw telecom deploys, owns and manages the equipment in DIR’s business location and allows you to 
plug into a familiar interface:  IEEE Standard 10M, 100M, 1000M and 10G Ethernet interfaces.  Cus-
tomers can dedicate or share bandwidth between multiple locations using tw telecom’s multiple con-
nectivity options.  The NLAN product portfolio is positioned to offer customers various levels of ser-
vice from dedicated SONET-protected bandwidth to shared and oversubscribed bandwidth.  They 
include: 

Elite NLAN Services  

 Point-to-Point 

 Dedicated and non-oversubscribed bandwidth to customer. 

 High Availability – line/network protected NLAN service. 

Switched NLAN Services 

 Switched NLAN (SNLAN) 

 Shared and oversubscribed bandwidth to customer. 

 Standard Availability - protocol- protected NLAN service. 

 Class of Service (CoS) options available. 

Extended Native LAN (ENLAN) Overview 

tw telecom’s Extended NLAN (ENLAN) service is an intermarket Ethernet service that provides a 
managed end-to-end solution for the customer.  

ENLAN is offered over the tw telecom IP Backbone, encapsulating the customer traffic using Layer 2 
tunnels as a best effort service.  To transport Ethernet frames across the IP Backbone, an Ethernet 
connection will be made between the NLAN CO Ethernet switch and an aggregation router on the 
Internet infrastructure.  This IP ingress point is responsible for encapsulating Ethernet frames into a 
Layer 2 logical frame.  The customer is responsible for their LAN protocols traversing the long-haul 
NLAN network. 

There are two levels of ENLAN service: Enhanced and Basic.  Both of these services are offered in 
a redundant manner.  The redundant offering would mean that an IP Backbone outage would result 
in packets being rerouted over an alternate path.  The enhanced service offering means that capaci-
ty for both paths must be reserved for all Enhanced ENLAN customers and a higher Class of Service 
will be implemented for these customers.  The basic service offering means that the Basic ENLAN 
customer will receive a lower Class of Service if their traffic needs to be rerouted.   

Class of Service (CoS) 

Customers can also prioritize their own data traffic within their ENLAN connection using optional 
Class of Service (CoS) features. CoS ensures peak performance of multiple applications that are 
competing for the same network resources by prioritizing traffic with up to five available classes of 
service 

Metro NLAN is required on each end of the route and that pricing is separate from the ENLAN ser-
vice and Metro NLAN has its own attributes.    
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The NLAN product that is ordered with Extended NLAN is a metropolitan area optical Ethernet 
transport service, which will offer familiar native IEEE standard Ethernet interfaces (10Mbps, 
100Mbps, 1000Mbps, 10Gbps) to the customer.  This service will allow customers to interact be-
tween multiple business locations (and multiple business partners) through reliable and efficient 
communication of high bandwidth information across a metropolitan area or city.  CoS options are 
also available with Metro NLAN so that traffic can be prioritized end to end throughout your network.   

Customers today have a number of solutions, such as Frame Relay, ATM and SONET, which do not 
always meet the requirements of a rapidly changing business environment.  While these technolo-
gies collectively provide quality-of-service, restoration and high bandwidth, tw telecom NLAN com-
bines these features into a single solution that provides scalable, flexible and low cost bandwidth, 
with a technology that customers already deploy and understand.  tw telecom will be able to provide 
customers an efficient migration path on which they can grow their bandwidth. 

tw telecom has several types of Native LAN configurations that are offered with ENLAN: 

 Elite NLAN (Point-to-Point) 

 Enterprise Switched NLAN (Point-to-Point, Multipoint) 

Ethernet Line (E-Line) Overview 

tw telecom’s Ethernet Line (E-Line) service is an inter-market Ethernet service that provides a man-
aged end-to-end solution for the customer.  

E-Line is offered over the tw telecom Ethernet backbone, encapsulating the customer traffic using 
Layer 2 tunnels as either a Shared service or a Dedicated service.  To transport Ethernet frames 
across the Ethernet backbone, an Ethernet connection will be made between the E-Line CO Ether-
net switch and an aggregation router on the Internet infrastructure.  This IP ingress point is respon-
sible for encapsulating Ethernet frames into a Layer 2 logical frame.  The customer is responsible for 
their LAN protocols traversing the Long-Haul Ethernet network. 

The E-Line service can be ordered in both a Shared or Dedicated configuration.  By default both 
configurations are redundant, meaning that an Ethernet Backbone outage would result in packets 
being rerouted over an alternate path.  In a dedicated configuration customers may select to have 
their Long-Haul portion of their service unprotected and/or their Metro portion unprotected.  

The E-Line service is made up of three components; 2 customer User Network Interfaces (UNIs) and 
a single Ethernet Virtual Circuit (EVC) that logically connects the two customer locations’ UNIs. 

E-Line can be configured in either a simple point-to-point service or in a point-to-multipoint (hub and 
spoke) configuration.  Point-to-multipoint configuration requires that the hub location UNI be multi-
plexed to allow for multiple EVCs to be terminated. 

The E-Line service can be ordered in a point-to-point configuration that is analogous to a traditional 
transport service such as a DS-3 or SONET service.  This product will utilize Ethernet Private Line 
(EPL) configurations and will consist of 2 UNIs and a single EVC.  The service utilizes dedicated 
bandwidth across tw telecom’s network to deliver the most reliable service available.  

The E-Line service can also be ordered in a shared, multiplexed service utilizing an Ethernet Virtual 
Private Line (EVPL) configuration.  This configuration will allow for a customer to have multiple EVCs 
homed to each UNI.  Each EVC still requires two UNIs and is considered a point-to-point service, but 
customers could have multiple EVCs from diverse locations and UNIs homed to the single UNI.  
Dedicated or Shared Metro Access can be used and the service is multiplexed. 

Regional Ethernet (RLAN) Overview 

tw telecom gives you choices for delivering Ethernet traffic between markets.  For select inter-
market spans, customers can choose between a VPLS IP based service (ENLAN), or Regional 
Ethernet (RLAN).    
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RLAN is a dedicated, non-oversubscribed service.   It combines the advantages of a private line with 
Ethernet interface, making it ideal for even the most demanding VoIP, Video, Collaboration or Stor-
age applications. 

MPLS Service  

An overview of tw telecom’s IP VPN (MPLS) and Managed IP VPN services are included below.  In 
addition, tw telecom’s Converged Services offer IP VPN as a converged product with Internet and/or 
voice services. 

IP VPN Overview 

Businesses everywhere need choices when it comes to their communications services.  This is why 
a growing number of customers are choosing tw telecom’s IP VPN solutions.  With any-to-any con-
nectivity across the United States, including Hawaii, companies count on the reach of our IP-based 
network to support the evolution of their business.   

tw telecom’s IP VPN solution keeps your operations on track, allowing you to seamlessly add any 
amount of bandwidth where and when you need it.  IT staff like it because sites can be added quick-
ly and easily without having to reconfigure routers.  Our service also saves money by reducing infra-
structure costs because it uses your existing equipment.   

Our Multiprotocol Label Switching (MPLS) technology means you experience a fully meshed solution 
that makes multiple sites act as if they are all in the same location.  It also delivers reliable commu-
nications and data integrity every time.  The technologies around tw telecom’s IP VPN service allow 
traffic to be isolated and segmented from other traffic traveling along the same physical pipes.  As 
with Layer 2 connectivity VPN, there is a ‘tunnel’ built between two points that traverses a public or 
proprietary network cloud.   

The isolation and segmentation of tw telecom’s IP VPN offer delivers many of the same privacy fea-
tures provided by Primary Virtual Circuits (PVCs) over ATM or Frame Relay.  This is a routed con-
nection and requires that the two end points are capable of Layer 3 (Network Layer) decisions and 
are on different subnets.  The two networks are attached via a “nailed up”, isolated and segmented 
connection which traverses the network cloud as one hop, even though many devices may be in-
volved in passing the traffic.  This type of VPN is supported by the current network devices that exist 
today within the tw telecom IP Network and is currently being utilized to support the Voice over IP 
(VoIP) platform. 

IP VPN Services Features and Service Components 

 Premier IP Network Coverage – National footprint offering city-to-city coverage in key mar-
kets over a native IP infrastructure. 

 Any-to-Any Connectivity – Industry leading, fully meshed MPLS RFC 2547 network offering 
customizable, configurable deployment options between sites, including any-to-any visibility.   

 Scalability for Growth – tw telecom’s state-of-the-art regional and global infrastructure can 
scale to meet growing business requirements, or the introduction of new bandwidth-hungry applica-
tions. 

 Built-in Security – MPLS ensures that data inside each IP VPN is separated from other traffic, 
offering the same level of privacy as traditional Frame Relay and ATM links. 

 Flexible Migration – Ensures maximum leverage of existing network investments while 
providing a migration path to future IP-based services. 

 Reliability – tw telecom’s network is monitored around-the-clock by tw telecom’s extensive 
Denver Operations Center which provides real-time problem diagnosis and network restoration in 
case of an outage. 
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 High Performance –  The core device interconnects are primarily at the OC-192 level. Con-
nection speeds are available for up to Gigabit Ethernet (from T-1, NxT-1 or 2 Mbps up to GE 
1000Mbps). 

 Multimedia Support – Provides native support for multimedia applications, including video 
streaming and VoIP. 

Security Services 

tw telecom’s Private IP service is fully compliant with the industry’s RFC 2547 BGP/MPLS VPN rec-
ommendation.  With MPLS’s core functionality, all customers’ data is labeled by the core network 
and separated, ensuring complete privacy inside the shared network environment. Security is built-in 
at a physical, logical and operational level.  Based on widely accepted industry standards, MPLS-
based VPNs can offer the same level of security and data integrity as traditional dedicated circuits 
using Frame Relay or ATM. 

Class of Service (CoS) 

tw telecom’s IP VPN delivers Class of Service (CoS) as an optional add-on service for IP VPN.  The 
IP VPN CoS offering delivers five service classes.  The classes are defined as: 

 Realtime 

 Interactive  

 Mission Critical 

 Priority 

 Best Effort 

Based on the customer’s overall CoS requirements, a customer can choose from all IP VPN service 
classes or an individual service class.  

When CoS is enabled within an IP VPN, the customer must mark/color their traffic with CoS mark-
ings according to Table 1 below.  

 

Service Class DSCP Name DSCP Decimal 

Realtime Class 
CS5 

EF 

40 

46 

Interactive Class 
CS4 

AF4x 

32 

34, 36, 38 

Mission Critical 
Class 

CS6 

CS7 

48 

56 

CS3 

AF3x 

24 

26, 28, 30 

Priority  Class 
CS2 

AF2x 

16 

18, 20, 22 

Best Effort  Class 

CS1 

AF1x 

CS0 

All other DSCP markings 

8 

10, 12, 14 

0 
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IP VPN will provide CoS treatment based on Differentiated Service Code Points (DSCP) values out-
lined above in Table 1.  

IP VPN will provide DSCP transparency for all customer traffic. 

For all traffic that is marked with DSCP settings not identified in Table 1, this traffic will be delivered 
as Best Effort. 

Customer Responsibility for IP VPN 

The customer is responsible for correctly marking all packets sent to the IP VPN. 

The customer is responsible for queuing/rate-shaping traffic to the IP VPN such that it does not ex-
ceed the contracted service rate and conforms to tw telecom burst size on the ingress policers 
(where policers are applied). 

Access Technology 

For the delivery of IP VPN CoS, tw telecom will perform different treatments based on the access 
method that the customer connects to the IP VPN edge (Hagg/PE). The access has been broken 
down into three separate categories: 

 TDM T1  

 TDM DS-3 and above  

 Metro Ethernet  

Real-Time Class Service Guarantee: 

 Strict bandwidth guarantee 

 Low packet loss 

 Low latency 

 Low jitter 

 Packet delivery priority 

 Traffic policing 

Interactive Class Service Guarantee: 

 Low packet loss, latency and jitter 

 Minimum bandwidth guarantee with bursting available to 100% of the sold bandwidth during 
non-congested periods 

 Packet priority based on class hierarchy 

 Traffic policing 

Mission-Critical Service Guarantee: 

 Minimum bandwidth guarantee with bursting available to 100% of the sold bandwidth during 
non-congested periods 

 Packet priority based on traffic class hierarchy 

 Traffic policing 

Priority Class Service Guarantee: 

 Minimum bandwidth guarantee with bursting available to 100% of the sold bandwidth during 
non-congested periods 

 Lower packet priority based on class hierarchy 

 Traffic policing 
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Best Effort Priority Service Guarantee: 

 No bandwidth guarantee during congestion 

 Lowest packet priority based on class hierarchy 

IP VPN – Managed Router Overview 

Managed IP VPN (M-IP VPN) router bundles a tw telecom-owned and managed customer premises-
based router with tw telecom provided IP VPN service.  tw telecom will procure, configure, install and 
provide on-going management and maintenance of the CPE router at the customer site. 

The standard service supports both IP VPN basic (no CoS) and IP VPN Premium (CoS).  Managed 
IP VPN will support customer-side 802.1Q virtual LANs (VLANs) for up to ten (10) VLANs/interface. 
The Managed IP VPN service provides customers with a single LAN side 10/100/1000 Ethernet in-
terface as a service handoff and point of demarcation. Two active LAN ports may be configured as a 
non-standard request (additional charges apply).  

M-IP VPN is available with T-1, Bonded T-1 (up to 8xT-1), DS-3 (full & frac), 10/100/1,000 Mbps 
Ethernet.  Customers may have a mix of managed and unmanaged sites (e.g. not all sites need to 
be managed by tw telecom). 

The standard M-IP VPN service is based on the Adtran NetVanta platform of modular access routers 
and includes equipment tw telecom provides at the customer site(s) that is installed solely for tw tel-
ecom’s use in providing the service.  tw telecom retains ownership of Managed CPE and software.  
The tw telecom CPE is provided under the terms specified in the standard IP VPN Service Order 
Form (SOF).    

tw telecom provides on-site installation, test and turn up support for both the initial router installation 
and (if required) for hardware maintenance.  tw telecom will physically stage and logically configure 
the router, then ship the router to the customer location.  At the scheduled service activation time, tw 
telecom’s service partner will unpack and physically install the router. The partner technician will 
work with tw telecom’s service activation team to validate the service is fully operational before leav-
ing. 

Management and Maintenance 

tw telecom procures, configures, field tests, installs and provides on-going management and 
maintenance of the M-IP VPN router.  The basic elements associated with router management and 
maintenance include: 

On-Going CPE Management:  As required, tw telecom will conduct on-going management and 
maintenance of the CPE router to include, but not limited to, keeping equipment warrantees up-to-
date, router code upgrades and/or installing patch releases as needed. 

Around-the-Clock CPE Maintenance and Replacement: Should the tw telecom Network Opera-
tions Center (NOC) determine that a trouble issue is the result of a CPE hardware failure, a partner 
field technician will arrive at the service location with a replacement CPE within four (4) hours after 
determination by the NOC of a hardware failure. 

Private Line Service  

Local Transport Services Overview  

tw telecom Transport service provides multi-service, high-capacity access between designated 
premises and/or a tw telecom co-location facility over tw telecom-owned and provisioned equipment.   

Dedicated Transport services are provided over the most advanced, fiber optic network available 
today providing customers with the highest quality, reliability and security possible.  The entire usa-
ble bandwidth for each service is available to customers for their exclusive use 24x7.  The total Pri-
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vate Network Transport (PNT) bandwidth is dedicated to a single customer and is available locally in 
a tw telecom city.  

Interface Options: 
 
DS-1 

DS-1 service is a dedicated, high capacity, full duplex channel with a line speed of 1.544 Mbps 
isochronous serial data having a line signal format of either Alternate Mark Inversion (AMI) or Binary 
8 Zero Substitution, and either Superframe (D4) or Extended Superframe (ESF) formats.  DS-1 ser-
vice has the equivalent capacity of 24 Voice Grade Services or 24 DS0 Services.  AMI can support 
24 each 56 Kbps channels and B8ZS can support 24 each 64Kbps channels. 

DS-3  

DS-3 service is a dedicated, high capacity, full duplex channel with a line speed of 44.736 Mbps 
isochronous serial data having a line code of bipolar with three zero substitution (B3ZS).  DS-3 ser-
vice has the equivalent capacity of 28 DS-1 Services at 1.544 Mbps or 672 Voice Grade Services or 
672 DS0 Services at 56/64 Kbps.  Synchronous Transport Signal (STS) is not a standard Interface 
offering. 

OC-3  

OC-3 service is a high capacity channel for the full duplex, synchronous, optical transmission of digi-
tal data based on the Synchronous Optical Network (SONET) standard at a rate of 155.520 Mbps.  
OC-3 service may be configured with one OC-3c (concatenated), up to three STS-1’s, or with com-
binations of asynchronous DS-3 or DS-1 (VT1.5) payload mapping. 

OC-3c 

OC-3c service is a concatenated, high capacity, clear channel for synchronous, optical transmission 
of digital data based on the SONET standard rate of 155.520 Mbps. 

OC-12 

OC-12 service is a high capacity channel for the full duplex, synchronous, optical transmission of 
digital data based on the Synchronous Optical Network (SONET) standard at a rate of 622.080 
Mbps.  OC-12 service may be configured with up to four OC-3’s, up to 12 STS-1’s, or up to 12 asyn-
chronous DS-3 payload mapping.  DS-1 payload mapping can be accommodated via a subtended 
OC-3 add-drop multiplexer. 

OC-12c 

OC-12c service is a concatenated, high capacity, clear channel for synchronous, optical transmis-
sion of digital data based on the SONET standard rate of 622.080 Mbps. 

OC-48 

OC-48 service is a high capacity channel for the full duplex, synchronous, optical transmission of 
digital data based on the Synchronous Optical Network (SONET) standard at a rate of 2.488 Gbps.  
OC-48 Service may be configured with up to four OC-12’s, up to 16 OC-3’s, up to 48 STS-1’s, or up 
to 48 asynchronous DS-3 payload mapping.  DS-1 payload mapping can be accommodated via a 
subtended OC-3 add-drop multiplexer.   

OC-48c 

OC-48c service is a concatenated, high capacity, clear channel for synchronous, optical transmis-
sion of digital data based on the SONET standard rate of 2.488 Gbps. 
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Wavelength Services 

tw telecom Wavelength services are a Wavelength Division Multiplexing (WDM) fiber optic commu-
nications system.  The system provides arbitrary connections between nodes using wavelength spe-
cific communication channels in 2.5G (2.488 Gbps) and 10G (9.952 Gbps) “LAMBDAS.” 

tw telecom Wavelength services provide our customers with greater choices, today and in the future.  
Utilizing DWDM technology, tw telecom provides 2.5G and 10G interfaces.  Standard wavelengths 
are offered as a 2-fiber drop to the customer with tw telecom providing either a ‘protected’ or ‘unpro-
tected’ pathway on the network.  Optional 4-fiber interfaces allow the customer’s equipment to pro-
tect the pathway.  Regardless of option, each system is proactively monitored 24 hours-a-day, 7 
days per week by tw telecom’s Denver Operations Center.  Wavelength services can include the op-
tion of a ‘transparent pathway”, allowing visibility of the customers’ equipment from end-to-end.  This 
enhancement gives customers greater flexibility than current SONET services.  With the future of 
optical networking growing, tw telecom is leading the industry in meeting the needs of our custom-
ers.  

2.5G 

2.5G service is a clear channel, bi-directional, synchronous, point-to-point optical service with a line 
rate of 2.488 Gbps.  The service is non-multiplexed, non-channelized, and excludes termination 
bandwidth.  Each circuit constitutes an entire wavelength channel of a multi-channel WDM system.  
Standard wavelengths are offered as a 2-fiber interface. 

10G 

10G service is a clear channel, bi-directional, synchronous, point-to-point optical services with a line 
rate of 9.952 Gbps.  The service is non-multiplexed, non-channelized, and excludes termination 
bandwidth.  Each circuit constitutes an entire wavelength channel of multi-channel WDM system.   
Standard wavelengths are offered as a 2-fiber interface. 

Private Ring Service 

Private Ring service is a custom designed, high-capacity service that delivers dedicated capacity 
between multiple locations over a private reserved path for the Customer's exclusive use.  Private 
ring service customers can also connect standard tw telecom’s Dedicated Capacity Wavelength 
Services to your private ring. 

Small Office/Home Office Internet Service  

In additional to Internet Access described below, tw telecom’s Converged Services include Internet 
Access along with Voice or IP VPN services.  Please refer to Section 3.9 – Emerging Services for an 
overview of tw telecom’s Converged Services. 

Internet Access Overview 

When the tw telecom circuit is installed, it is the customers’ router that traditionally prefers our Inter-
net service over our Tier 1 rivals.  Here’s why:  Tier 1 ISPs and large international ISPs typically only 
peer with other Tier 1 ISPs.  Since there is a limited number of Tier 1 ISPs, they do not have many 
peering arrangements.  As they pass traffic to each other to get it where it needs to go, it requires 
packets to traverse extra connections (hops) which usually adds latency or delay.  As an analogy to 
the airline industry, the Tier 1 ISPs can only take you to the major hubs, and rely on other carriers 
like tw telecom to get you to the smaller cities.  

If an ISP is handed traffic from one of its customers, it looks at the destination address of the pack-
et(s) and decides which path to that destination is best (however defined).  The most direct path is 
almost always the best way.  Therefore, the more options or network paths that an ISP has, the bet-
ter the service is likely to be.  An ISP (of which tw telecom is one), establishes these paths by part-
nering with other ISPs to pass the traffic (called peering arrangements).  It is the result of tw tele-
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com’s design and strong peering arrangements with regional, national, and international networks, 
that tw telecom’s IP network is world-class.   

Internet Product Options 

tw telecom offers a comprehensive suite of high-quality, high-speed Internet options -- traditional 
connections (TDM) from T-1 through OC-48 and Ethernet connections from 10Mbps ports to 10Gbps 
ports.   

Traditional Internet Services Include: 

 T-1 - 1.5 Mbps 

 NxT1 (multiple bonded T1s) – 3 Mbps to 12 Mbps 

 DS-3 - 2 Mbps to 10 Mbps in 2 Mbps increments, 10 Mbps to 45 Mbps in 5 Mbps increments  

 OC-3 - 35 Mbps to 95 Mbps in 10 Mbps increments, 100 Mbps to 150 Mbps in 25 Mbps incre-
ments, plus 155 Mbps  

 OC-12 - 125 Mbps to 250 Mbps in 25 Mbps increments, 250 Mbps to 600 Mbps in 50 Mbps 
increments, plus 622 Mbps 

 OC-48 – 1 Gbps, 1.5 Gbps, 2 Gbps, 2.488 Gbps 

Ethernet Internet Services Include: 

 Ethernet 10 Mbps - 2 Mbps to 10 Mbps in 2 Mbps increments 

 Ethernet 100 Mbps - 2 Mbps to 10 Mbps in 2 Mbps increments, 10 Mbps to 100 Mbps in 5 
Mbps increments 

 Ethernet 1Gbps - 50M to 1000M in 10M increments to 100M, 25M increments to 250M, 50M 
increments to 1000M 

 250 Mbps in 25 Mbps increments, 250 Mbps to 1 Gbps in 50 Mbps increments 

 Ethernet 10Gbps – 1 Gbps to 10 Gbps in 500Mbps increments 

Available Internet Features: 

 Service Level Agreements are standard with all tw telecom Internet services 

 Primary DNS (for up to 10 domains) 

 Secondary DNS available at no charge (up to 50 domains) 

 IP address space with proper justification 

 Around-the-clock trouble shooting (excludes Customer’s equipment) 

 News services  

 Bandwidth utilization reports 

 Backup mail service 

 BGP peering 

Available services at an additional charge: 

 Managed Router Service 

 Managed Firewall 

 Distributed Denial of Service (DDoS) 

 Shared Web/Email Hosting 

Converged Service Overview 

Converged Service provides businesses with the ultimate in flexibility, simplicity and efficiency by 
allowing them to combine SIP-based Voice services, Internet Access, Security and IP VPN into a 
single, fully managed solution.  As with all tw telecom services, Converged Services are backed by 
tw telecom’s superior customer experience and delivered via our world-class national fiber network. 



DIR Contract No. DIR–TEX-AN NG CTSA – 006 Vendor Contract No. 

 

Exhibit D to Amendment One 
C.26 TEX-AN NG Communications Technology Services Agreement 

Converged Services can be purchased as 1 of 4 bundles depending on your specific needs: 

 Voice and Internet (single site application) 

 Voice and IP VPN (multi-site application) 

 Voice and IP VPN and Secure Internet Access (multi-site application) 

 IP VPN and Secure Internet Access (multi-site application) 

Your may choose from a wide range of connectivity options to meet the needs of each of your sites: 
T-1, NxT-1, DS-3, OC-3, 10/100/1000 Ethernet.  Bandwidth is dynamically allocated between each 
service with priority always going to voice.  All hardware is fully managed and network connections 
are proactively monitored. 
 
Voice service can include lines and digital trunks or PRI.  Voice service is handed off via traditional 
TDM interfaces and includes a full set of features, as well as free calling to any other tw telecom 
voice customer. 

Premium Services  

tw telecom has two product offerings in the Managed Services category: Managed Internet Services 
and Managed IP VPN Services. 

Internet - Managed Router Overview 

Managed Internet Router bundles a tw telecom-owned and managed Customer Premise Equipment 
(CPE) router with tw telecom provided Internet Access service.  This is not a resale or lease-to-own 
service.   

The tw telecom Internet Access circuits terminate into the tw telecom-provided CPE router, and rep-
resents the point of service demarcation between the tw telecom WAN and customer LAN.  The 
standard service provides the customer with a single LAN-side Ethernet port.   

tw telecom procures, configures, installs and provides on-going maintenance for the CPE router at 
the customer site.  The basic elements associated with router maintenance are as follows:   

 Around-the-Clock Monitoring, Fault Management and Resolution:  tw telecom proactively 
monitiors the CPE routers.  In the event of a service outage or issue, tw telecom will begin trouble 
isolation and resolution steps.  

 On-Going CPE Maintenance:  tw telecom will conduct on-going maintenance of the CPE 
router including, but not limited to, keeping equipment warrantees up-to-date, router code upgrades 
and/or installing patch releases as needed via the standard maintenance window process.  The 
standard method is in-band management.   

 Equipment Maintenance: Should the tw telecom network operations center determine that a 
trouble issue is the result of a hardware failure, a tw telecom Field Operations technician and a re-
placement unit will arrive at the customer location within the next business day (between 8:00 am to 
5:00 pm local time) after determination by tw telecom of a hardware failure. 

IP VPN – Managed Router Overview 

Managed IP VPN (M-IP VPN) router bundles a tw telecom-owned and managed customer premises-
based router with tw telecom provided IP VPN service.  tw telecom will procure, configure, install and 
provide on-going management and maintenance of the CPE router at the customer site. 

The standard service supports both IP VPN basic (no CoS) and IP VPN Premium (CoS).  Managed 
IP VPN will support customer-side 802.1Q virtual LANs (VLANs) for up to ten (10) VLANs/interface. 
The Managed IP VPN service provides customers with a single LAN side 10/100/1000 Ethernet in-
terface as a service handoff and point of demarcation. Two active LAN ports may be configured as a 
non-standard request (additional charges apply).  
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M-IP VPN is available with T-1, Bonded T-1 (up to 8xT-1), DS-3 (full & frac), 10/100/1,000 Mbps 
Ethernet.  Customers may have a mix of managed and unmanaged sites (e.g. not all sites need to 
be managed by tw telecom). 

 
The standard M-IP VPN service is based on the Adtran NetVanta platform of modular access routers 
and includes equipment tw telecom provides at the customer site(s) that is installed solely for tw tel-
ecom’s use in providing the service.  tw telecom retains ownership of Managed CPE and software.  
The tw telecom CPE is provided under the terms specified in the standard IP VPN Service Order 
Form (SOF).    

tw telecom provides on-site installation, test and turn up support for both the initial router installation 
and (if required) for hardware maintenance.  tw telecom will physically stage and logically configure 
the router, then ship the router to the customer location.  At the scheduled service activation time, tw 
telecom’s service partner will unpack and physically install the router. The partner technician will 
work with tw telecom’s service activation team to validate the service is fully operational before leav-
ing. 

 

PRICING FOR SERVICES INCLUDED IN ATTACHED TABLES 

 

— End of Exhibit C — 
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Contents of Exhibit D Performance Management follow: 

Article 1.  Introduction. ....................................................................................................... D-3 
Article 2.  Performance Management Contractual Principles. .......................................... D-3 
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Article 4.  Documents Referenced in Exhibit D .................................................................. D-5 
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Article 1. Introduction. 

 The purpose of Exhibit D is to comprehensively address the agreed-upon Performance 
Management for delivery of awarded Services and non-operational contract management 
obligations. 

Article 2. Performance Management Contractual Principles. 

 Exhibit D Performance Management addresses the following principles: 

(a) Credit Assessments.  

(1) The Vendor will perform its Services as specified in the CTSA. This expectation 
is reasonable, within normally acceptable business practices, and in the best 
interests of the State and the Customers.  

(2) DIR has chosen to address a majority of the risks related to Vendor perfor-
mance through the assessment of Credits against Rates To DIR and Prices for 
Services. The Credits provisions described below are negotiated based on 
Vendor’s Response to the RFO. The following provisions form the basis for as-
sessing Credits: 

(A) If the Vendor does not fulfill its Services as specified under the CTSA, 
DIR and the Customers will be damaged;  

(B) Establishing the precise amount or value of such damage would be diffi-
cult to quantify; 

(C) Except as otherwise provided in the CTSA, Credits will start to accumu-
late immediately following the end of the Service billing period in which 
an applicable SLA was not met; notice of a Deficiency may be communi-
cated in one of three ways: Vendor reports the Deficiency in its monthly 
SLA Non-compliance Report, Exhibit E, Attachment E-5 hereto; DIR noti-
fies the Vendor of such Deficiency based on its independent information; 
or, the affected Customer notifies DIR and the Vendor of such Deficiency 
based on its experience with the Service. 

(3) In all instances in which the delay or failure to perform is caused by a Force 
Majeure Event or other event which excused performance under the terms of 
the CTSA, Credits will not be assessed, and the calculation of performance will 
be adjusted for the periods of delay caused by such Force Majeure Event or 
excused under the terms of the CTSA.  

(b) Service Level Agreements. 

(1) Vendor will comply with the performance criteria outlined in this Exhibit D.  

(2)  For each Service, Vendor and DIR have agreed on acceptable SLAs and ac-
ceptable Credits associated with failure to deliver on each SLA, as set forth in 
Attachment D-1. DIR and the Vendor will review all of the SLAs on an annual 
basis. 

(3) All proposed plans and mechanisms to be used for reporting shall be subject to 
approval by DIR and all approved SLAs will be governed by the Exhibit B 
Terms and Conditions, as well as any special provisions agreed upon by DIR, 
Customer and the Vendor with respect to each SLA and/or TEX-AN NG Cus-
tomer Services Agreement.  

(c) DIR Credits. 
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 (1) Each failure of the Vendor to comply with non-operational contract manage-
ment obligations under the CTSA may be deemed a Deficiency by DIR. By way 
of example, and not as a limitation, the Parties agree that the following acts are 
Deficiencies: failure to timely submit Plans and Reports as required by the 
CTSA. For each Deficiency, after notice and an opportunity to cure, in accord-
ance with Exhibit B, Section 11.02 (b) of the CTSA, DIR may assess a remedy 
as set forth in Exhibit B, Section 11.02 (d) of the CTSA, one of which is the as-
sessment of a DIR Credit against the Vendor. The Parties agree that in every 
instance in which DIR chooses to assess a DIR Credit, the amount shall not 
exceed  $500 per day per Deficiency. 

(2) Due dates for the Initial Drafts and Final Drafts of the Management Plans are 
specified in Exhibit F Plans. 

(d) Service Instance Performance. 

 The Vendor will measure SLAs per Service as defined below, and report on perfor-
mance as described in Exhibit E Reporting. 

 Per Service, as applicable:  

(1) Mean Time to Repair 

(2) Service Availability 

(3) Latency 

(4) Packet Delivery rate 

(5) Jitter 

(6) Chronic Outage 

(e) Reports. 

 Tailored remedies as described in Exhibit B, Section 11.02, may be used by DIR if 
the Vendor fails to produce and submit all required reports according to the schedule 
provided in Attachment E-1 Reports Schedule. Vendor will not be liable for any fail-
ure or delay in performing its obligations under this Section if such failure or delay is 
due to Force Majeure Events. Additional reporting may be required by DIR in ac-
cordance with Exhibit E Reporting.  

(f) Reporting on Performance Management 

 All plans and mechanisms to be used for reporting shall be subject to approval by 
DIR.  

Article 3. Methodology for Updating Associated Attachment D-1. 

 Attachment D-1 sets forth the actual SLAs per Service and as related to Vendor business 
functions. 

(a) Recommendations. 

 Either DIR or Vendor may submit to the other Party a recommendation for changes 
to Attachment D-1. Such recommendation will be in writing and will  

(1)  Specifically identify the portion or portions of Attachment D-1 to be changed,  

(2)  Include the specific information to be changed and/or descriptions to be altered 
in Attachment D-1, and  

(3)  Identify the reasons for the proposal and anticipated revenue impact from the 
change or repercussions for failure to adopt the change. A copy of the recom-
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mendation will be provided to DIR and the Vendor. The parties will use elec-
tronic communications to submit, review and implement changes to Attachment 
D-1. Attachment D-1 changes shall be provided to Customers via the Vendor’s 
webpage and TEX-AN NG webpage. 

(b) Review and Input. 

(1) DIR will determine whether input on the recommendation from other Customers 
is appropriate, and will promptly circulate the recommendation to those identi-
fied. If DIR does request input from any Customer, DIR will require any input to 
be provided in writing and submitted within a specified period of time, not to ex-
ceed 10 Business Days from the date of the recommendation. 

(2) DIR and Vendor will each receive a copy of the written input from the Custom-
ers, if applicable. The Party making the recommendation may propose adjust-
ments to the recommendation to address any input of the Customers.  

(c) Approval. 

 If DIR and Vendor agree upon the recommendation, the Parties will execute a revi-
sion to Attachment D-1, as applicable, which will be effective when signed by author-
ized representatives of both DIR and Vendor. The revised Attachment D-1 will be 
posted in a location agreed to by Vendor and DIR. Revisions may be in the form of 
electronic records of the new SLAs for changes to Attachment D-1. Vendor shall up-
date its webpage accessible to Customers immediately to have the revised portions 
of the Attachment available to Customers as soon as possible.  

(d) Appeal. 

 If the DIR and Vendor cannot agree on a recommendation, the recommendation may 
be submitted to the Executive Steering Committee for resolution.  

Article 4. Documents Referenced in Exhibit D Performance Management. 

Section 4.01  Attachments to Exhibit D. 

 Attachment D-1 is associated with Exhibit D Performance Management. 

Section 4.02  Exhibit D Associated Plans and Timelines. 

 No plans and timelines are associated with Exhibit D Performance Management. 

Section 4.03  Other Referenced Documents in Exhibit D 

 The following documents have been referenced in Exhibit D Performance Management:  

Other Referenced Documents in Exhibit D Description and Contents 

Exhibit E Reporting Comprehensively addresses reporting requirements. 

Exhibit F Plans Comprehensively addresses Management Plans. 
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Attachment D-1. Tables reflecting SLAs per Service Awarded. 

The tables in Attachment D-1 set forth the actual SLAs per Service and as related to Vendor busi-
ness functions. 

 

— End of Exhibit D — 
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Exhibit E. Reporting 

Contents of Exhibit E Reporting follow: 

Article 1.  Introduction. ....................................................................................................... E-3 
Article 2.  Reporting Contractual Principles. ..................................................................... E-3 
Article 3.  Frequency of Reports. ....................................................................................... E-5 
Article 4.  Methodology for Updating Reporting Requirements. ....................................... E-5 
Article 5.  Documents Referenced in Exhibit E. ................................................................ E-5 
Attachment E-1. Reports Schedule. ................................................................................... E-6 
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Article 1. Introduction. 

(a) The purpose of Exhibit E Reporting is to comprehensively address agreed-upon re-
porting requirements for the CTSA.  

(b) Exhibit E Reporting provides the following: 

(1) Reporting Contractual Principles 

(A) General Reporting Principles 

(B) Ad hoc Reporting 

(2) Frequency of reports 

(3) Methodology for Updating Reporting Requirements 

Article 2. Reporting Contractual Principles. 

 Exhibit E Reporting addresses the following contractual principles: 

Section 2.01 General Reporting. 

(a) The Vendor will provide routine and ad hoc reporting as required in a form and for-
mat approved by DIR.  

(b) DIR has the option of requesting special analyses, reports, and reviews from the 
Vendor. Examples include ad hoc system engineering analyses and project-specific 
reports. Such requests will be limited in number and scope through a process creat-
ed by DIR and Vendor management so that they are not open-ended or an undue 
burden on the Vendor. 

(c) DIR may use staff or contractors, including third-party auditing contractors and third-
party Independent Verification and Validation contractors to review reports provided 
by the Vendor. DIR will ensure that any person or third-party company granted ac-
cess to Vendor information handles such information securely and appropriately. 

(d) The costs of assembling, reporting, and explaining data to DIR is on the Vendor. If 
practicable, reports will be designed with the flexibility to be readily modified as func-
tional and reporting requirements change.  

(e) The format and media type for each report will be determined in cooperation between 
DIR and the Vendor. Vendor will provide access to data in a raw format wherever 
possible and agreed to by both Parties. 

(f) Vendor may disclose certain financial and confidential information to DIR and such 
information shall be subject to the Confidential provisions of the CTSA and in certain 
instances a Non Disclosure Agreement may be required.  

(g) Vendor will provide a real-time, web accessible reporting dashboard. Vendor will 
consult with DIR to establish the final content of the dashboard. In addition to the 
Web-based reporting dashboard, the Vendor will provide regular, scheduled reports, 
as identified below and further described in the RFO, including: 

(1) Infrastructure Change/Release Management Reports, RFO Section 4.3.2.1.B 

(2) After Action Reports, RFO Sections 3.5.B.3.a and 4.3.2.1.D 

(3) Trouble Ticket Report, RFO Section 3.5.B.3.b  

(4) Trouble Ticket Aging Report by Customer, RFO Section 4.5.3.1.A 

(5) SLA Non-Compliance Report, RFO Section 4.5.3.1.B 

(6) Local Services Sales Report, RFO Section 4.5.3.1.C 
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(7) SOHO Sales Report, RFO Section 4.5.3.1.D 

(8) Number not assigned 

(9) Marketing Report, RFO Section 4.5.3.1.F 

(10) Weekly Electronic Status Report, RFO Section 4.7.3.1 

(11) Status for Projects by Customer Report, RFO Section 4.7.3.2 

(12) HUB Subcontractor Report, Contract Exhibit I, HUB Subcontracting Plan and 
RFO Section 2.2.1.4. 

(13) Direct Sales Transactions Reports, Contract Front End, Article 5 

(14) Security Monthly Progress and Performance Report (RFO Section 3.6.D) NOT 
APPLICABLE TO THIS CONTRACT 

(15) Security Incident reports (RFO Section 3.6.1.B.9) NOT APPLICABLE TO THIS 
CONTRACT 

(16) Network Topology Maps and Discovery Reports (RFO Section 3.6.2.B.4.a) 
NOT APPLICABLE TO THIS CONTRACT 

(17) Network Discovery Executive Summary Reports (RFO Section 3.6.2.B.4.b) 
NOT APPLICABLE TO THIS CONTRACT 

(18) Network Discovery Anomaly Risk Analysis Reports (RFO Section 3.6.2.B.4.c) 
NOT APPLICABLE TO THIS CONTRACT 

(19) Network Discovery Address Space Analysis (RFO Section 3.6.2.B.4.d) NOT 
APPLICABLE TO THIS CONTRACT 

(20) Network Discovery Perimeter Reports (RFO Section 3.6.2.B.4.e) NOT APPLI-
CABLE TO THIS CONTRACT 

(21) Network Discovery Device Fingerprinting Reports (RFO Section 3.6.2.B.4.f) 
NOT APPLICABLE TO THIS CONTRACT 

(22) Ad hoc reports/network maps (RFO Section 3.6.2.B.5) NOT APPLICABLE TO 
THIS CONTRACT 

(23) CPT Progress & Status Report (RFO Section 3.6.4.B.7) NOT APPLICABLE 
TO THIS CONTRACT 

(24) CPT Exploitation Report (RFO Section 3.6.4.B.11) NOT APPLICABLE TO 
THIS CONTRACT 

(25) CPT Findings Report (RFO Section 3.6.4.B.18), and NOT APPLICABLE TO 
THIS CONTRACT 

(26) Exceptions and Outstanding Vulnerabilities Report (RFO Section 3.6.5.B.10.c). 
NOT APPLICABLE TO THIS CONTRACT 

Section 2.02  Ad Hoc Reporting. 

(a)  DIR may examine any work, process, procedure, and/or Service produced by the 
Vendor under the CTSA.  

(b)  DIR will observe and gather data from all governance processes that determine Ser-
vices to be performed by the Vendor. This includes: 

(1)  Visibility into governance processes in which DIR does not directly participate; 
and/or 

(2)  Governance processes internal to the Vendor and governance processes 
through which Services are negotiated with, approved by, and monitored by 
Customers shall be reasonably provided by the Vendor. 
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(3) The Vendor will catalog and maintain all mutually agreed to documentation that 
is associated with performing Services under the CTSA in an electronic docu-
ment repository. This does not include access to notes of individual Vendor 
staff members, such as meeting notes or status reports to Vendor manage-
ment.  

(4) Vendor will provide upon DIR request an electronic copy of any document de-
veloped as part of performing Services under the CTSA, including documents 
that are considered working papers, drafts, or non-deliverable products. Exam-
ples include architecture documents, Project notes, and Project artifacts. 

Section 2.03  Reporting Timelines. 

(a)  The Vendor will provide regular, scheduled reports according to Attachment E-1 Re-
ports Schedule.  

(b)  DIR may assess tailored remedies, as allowed under Exhibit B, Terms and Condi-
tions, Section 11.02 if the Vendor fails to produce and submit all required reports ac-
cording to the schedule provided in this Exhibit. 

Article 3. Frequency of Reports. 

 Vendor will provide specific, regular reports as identified in this Exhibit.  

Article 4. Methodology for Updating Reporting Requirements. 

 The parties shall use the contract amendment process described in Section 7.01 Amend-
ments and Modifications, of Exhibit B Terms and Conditions, to document changes to this 
Exhibit.  

Article 5. Documents Referenced in Exhibit E Reporting. 

Section 5.01  Attachments to Exhibit E. 

  Attachment E-1 Reports Schedule is associated with Exhibit E Reporting. 

Section 5.02  Exhibit E Associated Plans and Timelines. 

 No plans and timelines are associated with Exhibit E Reporting. 

Section 5.03  Other Referenced Documents in Exhibit E. 

 The following documents have been referenced in Exhibit E Reporting: 

Other Referenced Documents in Appendix E Description and Contents 

Exhibit F Plans Comprehensively addresses Management Plans for 
CTSA. 
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Attachment E-1. Reports Schedule. 

 Reports are required as circumstances warrant as more particularly described in the RFO, 
unless the frequency is indicated below:  

E-1  Infrastructure Change/Release Management Reports, RFO Section 4.3.2.1.B 

E-2  After Action Reports, RFO Sections 3.5.B.3.a and 4.3.2.1.D 

E-3  Trouble Ticket Report, RFO Section 3.5.B.3.b 

E-4  Trouble Ticket Aging Report by Customer, RFO Section 4.5.3.1.A 

E-5  SLA Non-Compliance Report, RFO Section 4.5.3.1.B 

E-6  Local services Sales Report, RFO Section 4.5.3.1.C 

E-7  SOHO Sales Report, RFO Section 4.5.3.1.D 

E-8  Number not assigned 

E-9  Marketing Report, RFO Section 4.5.3.1.F 

E-10 Weekly Electronic Status Report, RFO Section 4.7.3.1 

E-11 Status for Projects by Customer Report, RFO Section 4.7.3.2 

E-12 HUB Subcontractor Report, CTSA Exhibit I, HUB Subcontracting Plan and RFO 
Section 2.2.1.4. 

E-13 Direct Sales Transactions Reports, Contract Front End, Article 5 

E-14 Security Monthly Progress and Performance Report (RFO Section 3.6.D) NOT 
APPLICABLE TO THIS CONTRACT 

E-15 Security Incident Reports (RFO Section 3.6.1.B.9) NOT APPLICABLE TO THIS 
CONTRACT 

E-16 Network Topology Maps and Discovery Reports (RFO Section 3.6.2.B.4.a ) NOT 
APPLICABLE TO THIS CONTRACT 

E-17 Network Discovery Executive Summary Reports (RFO Section 3.6.2.B.4.b) NOT 
APPLICABLE TO THIS CONTRACT 

E-18 Network Discovery Anomaly Risk Analysis Reports (RFO Section 3.6.2.B.4.c) 
NOT APPLICABLE TO THIS CONTRACT 

E-19 Network Discovery Address Space Analysis (RFO Section 3.6.2.B.4.d) NOT AP-
PLICABLE TO THIS CONTRACT 

E-20 Network Discovery Perimeter Reports (RFO Section 3.6.2.B.4.e) NOT APPLICA-
BLE TO THIS CONTRACT 

E-21 Network Discovery Device Fingerprinting Reports (RFO Section 3.6.2.B.4.f) NOT 
APPLICABLE TO THIS CONTRACT 

E-22 Ad hoc reports/network maps (RFO Section 3.6.2.B.5) NOT APPLICABLE TO 
THIS CONTRACT 

E-23 CPT Progress & Status Report (RFO Section 3.6.4.B.7) NOT APPLICABLE TO 
THIS CONTRACT 

E-24 CPT Exploitation Report (RFO Section 3.6.4.B.11) NOT APPLICABLE TO THIS 
CONTRACT 

E-25 CPT Findings Report (RFO Section 3.6.4.B.18), and NOT APPLICABLE TO THIS 
CONTRACT 
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E-26 Exceptions and Outstanding Vulnerabilities Report (RFO Section 3.6.5.B.10.c). 
NOT APPLICABLE TO THIS CONTRACT 

 

 

— End of Exhibit E —
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Exhibit F. Plans 

Contents of Exhibit F Plans follow: 

Article 1.  Introduction. ....................................................................................................... F-3 
Article 2.  Contractual Principles. ...................................................................................... F-3 
Article 3.  Methodology for Updating Associated Plans. ................................................... F-4 
Article 4.  Documents Referenced in Exhibit F. ................................................................ F-4 
Attachments F-1 through F-21. .......................................................................................... F-8 
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Article 1. Introduction. 

 The purpose of Exhibit F Plans is to comprehensively address agreed-upon CTSA Man-
agement Plans. 

Article 2. Contractual Principles. 

 Exhibit F Plans addresses the following principles: 

(a) The Vendor is responsible for Services delivered under the CTSA.  

(b) The Vendor shall demonstrate strong project management practices. 

(c) The Vendor shall create, maintain, implement, and update management plans in ac-
cordance with this Exhibit.  

(d) Initial and final drafts of the management plans are to be submitted to DIR for ap-
proval within the timeframes specified in Table 2 of Section 4.02, Plans and Time-
lines Associated with Exhibit F. 

(e) The Vendor will provide updated management plans annually or as requested by 
DIR. 

(f) The Management Plans, which were included in Vendor’s Response to the RFO and 
have been negotiated for incorporation into the CTSA, include: 

(1) Network to Network Interface (NNI) Plan, RFO Section 3.1.1.1.C 

(2) Capacity Management Plan, RFO Section 3.1.1.1.D  

(3) Security Disaster Recovery/Business Continuity Plan, RFO Section 3.6.C 

(4) NOC Implementation Plan, RFO Section 3.7.B.1 NOT APPLICABLE TO THIS 
CONTRACT 

(5) NOC Management Plan, RFO Section 3.7.B.2 NOT APPLICABLE TO THIS 
CONTRACT 

(6) Controlled Penetration Testing (CPT) Management Plan, RFO Section 
3.6.4.B.3 NOT APPLICABLE TO THIS CONTRACT 

(7) Service Delivery Implementation Plan, RFO Section 4.1.1.1 

(8) Marketing Plan, RFO Section 4.1.1.1.I 

(9) Service Delivery Management Plan, RFO Section 4.1.2.1  

(10) Order Process Implementation Plan, RFO Section 4.2.1.1 

(11) Order Process Management Plan, RFO Section 4.2.2.1 

(12) Change Management Implementation Plan, RFO Section 4.3.1.2 

(13) Change Management Plan, RFO Section 4.3.2.1 

(14) Inventory Management Implementation Plan, RFO Section 4.4.1.1 

(15) Ongoing Inventory Management Plan, RFO Section 4.4.2.1 

(16) Help Desk Implementation Plan, RFO Section 4.5.1.1 

(17) Ongoing Help Desk Management Plan, RFO Section 4.5.2.1 

(18) Billing Plan, RFO Section 4.6.2 

(19) Program Management Plan, RFO Section 4.7.1. 

(20) Ongoing Program Management Plan, RFO Section 4.7.2., and 
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(21) Disentanglement Plan, Exhibit B Terms and Conditions, Section 11.06. 

Article 3. Methodology for Updating Associated Plans. 

Section 3.01  Recommendations. 

 Either DIR or Vendor may submit to the other Party a recommendation for changes or ad-
ditions to Plans. Such recommendation will be in writing and will:  

(a)  Specifically identify the portion or portions of the Plan to be changed,  

(b)  Include the specific language to accomplish the proposed change, and  

(c)  Identify the reasons for the proposal and anticipated improvements from the change 
or repercussions for failure to adopt the change. A copy of the recommendation will 
be provided to DIR and the Vendor. 

Section 3.02  Review and Input. 

 DIR will determine whether input on the recommendation from any other Customers is ap-
propriate, and will promptly circulate the recommendation to those identified. If DIR does 
request input from any other Customers, DIR will require any input to be provided in writing 
and submitted within a specified period of time, not to exceed 60 Business Days from the 
date of the recommendation. 

 DIR and Vendor will each receive a copy of the written input from the other Customers, if 
applicable. The Party making the recommendation may propose adjustments to the rec-
ommendation to address any input of the other Customers.  

Section 3.03  Approval.  

 If DIR and Vendor agree upon the recommendation, the Parties will execute a revision to 
the Plan, as applicable, which will be effective when signed by authorized representatives 
of both DIR and Vendor and the revised Plan will be posted in a location agreed to by 
Vendor and DIR.  

 An approved Plan revision resulting in a substantial change to CTSA operations may trig-
ger a formal amendment process.  

Section 3.04  Appeal. 

 If the DIR and Vendor cannot agree on a recommendation, the recommendation may be 
submitted to the Executive Steering Committee for resolution.  

Article 4. Documents Referenced in Exhibit F Plans. 

Section 4.01  Attachments to Exhibit F. 

 Once accepted by DIR, the final version of the following attachments will be incorporated 
as part of Exhibit F Plans: 

Attachments to Exhibit F  Description and Contents 

Attachment F-1 Network to Network Interface Plan Per Section 3.1.1.1.C of the RFO and as 
negotiated between the Parties. 

Attachment F-2 Capacity Management Plan Per Section 3.1.1.1.D of the RFO as negotiated 
between the Parties. 
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Attachments to Exhibit F  Description and Contents 

Attachment F-3 Security Disaster 
Recovery/Business Continuity Plan 

 Per Section 3.6.C of the RFO, as negotiated 
between the Parties 

Attachment F-4 NOC Implementation Plan NOT 
APPLICABLE TO THIS CONTRACT 

 Per Section 3.7.B.1 of the RFO as negotiated 
between the Parties. 

Attachment F-5 NOC Management Plan NOT 
APPLICABLE TO THIS CONTRACT 

Per Section 3.7.B.2 of the RFO as negotiated 
between the Parties 

Attachment F-6 Controlled Penetration Testing 
(CPT) Management Plan NOT APPLICABLE TO 
THIS CONTRACT 

Per Section 3.6.4.B.3 of the RFO as negotiated 
between the Parties. 

Attachment F-7 Service Delivery Implementation 
Plan 

 Per Section 4.1.1.1 of the RFO as negotiated 
between the Parties. 

Attachment F-8 Marketing Plan Per Section 4.1.1.1.I of the RFO as negotiated 
between the Parties. 

Attachment F-9 Service Delivery Management 
Plan 

Per Section 4.1.2.1 of the RFO as negotiated 
between the Parties. 

Attachment F-10 Order Process Implementation 
Plan 

Per Section 4.2.1.1 of the RFO as negotiated 
between the Parties. 

Attachment F-11 Order Process Management Plan Per Section 4.2.2.1 of the RFO as negotiated 
between the Parties. 

Attachment F-12 Change Management 
Implementation Plan 

Per Section 4.3.1.2 of the RFO as negotiated 
between the Parties. 

Attachment F-13 Change Management Plan  Per Section 4.3.2.1 of the RFO as negotiated 
between the Parties. 

Attachment F-14 Inventory Management 
Implementation Plan 

Per Section 4.4.1.1. of the RFO as negotiated 
between the Parties. 

Attachment F-15 Ongoing Inventory Management 
Plan 

Per Section 4.4.2.1 of the RFO as negotiated 
between the Parties. 

Attachment F-16 Help Desk Management Plan Per Section 4.5.1.1 of the RFO as negotiated 
between the Parties. 

Attachment F-17 Ongoing Help Desk Management 
Plan 

Per Section 4.5.2.1 of the RFO as negotiated 
between the Parties.  

Attachment F-18 Billing Plan Per Section 4.6.2 of the RFO as negotiated 
bwtween the Parties. 

Attachment F-19 Program Management Plan Per Section 4.7.1. of the RFO as negotiated 
between the Parties. 

Attachment F-20 Ongoing Program Management 
Plan  

Per Section 4.7.2. of the RFO as negotiated 
between the Parties. 

Attachment F-21 Disentanglement Plan Per Section 11.06, Exhibit B, Terms and 
Conditions of the Contract. 
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Section 4.02  Exhibit F Associated Plans and Timelines. 

 The following plans and timelines are associated with Exhibit F Plans: 

 Table 1: Exhibit F Plans Associated Plans and Timelines 

Exhibit F Associated Plans 
and Timelines 

Initial Draft Due Final Draft Due Updates 

Attachment F-1 Network to 
Network Interface Plan 

Submitted with the 
Response. 

No later than 30 
days after Effective 
Date. 

Annually, by Contract 
Anniversary Date, or as 
requested by DIR. 

Attachment F-2 Capacity 
Management Plan 

Submitted with the 
Response. 

No later than 30 
days after Effective 
Date.  

Annually, by Contract 
Anniversary Date, or as 
requested by DIR. 

Attachment F-3 Security 
Disaster Recovery/Business 
Continuity Plan 

Submitted with the 
Response. 

No later than 30 
days after Effective 
Date. 

Annually, by Contract 
Anniversary Date, or as 
requested by DIR. 

Attachment F-4 NOC 
Implementation Plan NOT 
APPLICABLE TO THIS 
CONTRACT 

Submitted with the 
Response. 

 No later than 30 
days after Effective 
Date. 

Annually, by Contract 
Anniversary Date, or as 
requested by DIR. 

Attachment F-5 NOC 
Management Plan NOT 
APPLICABLE TO THIS 
CONTRACT 

Submitted with the 
Response. 

No later than 30 
days after Effective 
Date. 

Annually, by Contract 
Anniversary Date, or as 
requested by DIR. 

Attachment F-6 Controlled 
Penetration Testing (CPT) 
Management Plan NOT 
APPLICABLE TO THIS 
CONTRACT 

Submitted with the 
Response.  

 No later than 30 
days after Effective 
Date. 

Semi - annually, by 
Contract Anniversary Date, 
or as requested by DIR. 

Attachment F-7 Service 
Delivery Implementation 
Plan 

Submitted with the 
Response.  

 No later than 30 
days after Effective 
Date. 

Annually, by Contract 
Anniversary Date, or as 
requested by DIR. 

Attachment F-8 Marketing 
Plan 

Submitted with the 
Response. 

No later than 30 
days after Effective 
Date. 

Annually, by Contract 
Anniversary Date, or as 
requested by DIR. 

Attachment F-9 Service 
Delivery Management Plan 

Submitted with the 
Response.  

No later than 30 
days after Effective 
Date. 

Annually, by Contract 
Anniversary Date, or as 
requested by DIR. 

Attachment F-10 Order 
Process Implementation 
Plan 

Submitted with the 
Response.  

 No later than 30 
days after Effective 
Date. 

 Annually, by Contract 
Anniversary Date, or as 
requested by DIR 

Attachment F-11 Order 
Process Management Plan 

Submitted with the 
Response.  

No later than 30 
days after Effective 
Date. 

 Annually, by Contract 
Anniversary Date, or as 
requested by DIR 

Attachment F-12 Change 
Management 
Implementation Plan 

Submitted with the 
Response.  

No later than 30 
days after Effective 
Date. 

Annually, by Contract 
Anniversary Date, or as 
requested by DIR 

Attachment F-13 Change 
Management Plan 

Submitted with the 
Response. 

No later than 30 
days after Effective 
Date. 

Annually, by Contract 
Anniversary Date, or as 
requested by DIR 
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Exhibit F Associated Plans 
and Timelines 

Initial Draft Due Final Draft Due Updates 

Attachment F-14 Inventory 
Management 
Implementation Plan 

Submitted with the 
Response. 

No later than 30 
days after Effective 
Date. 

Annually, by Contract 
Anniversary Date, or as 
requested by DIR 

Attachment F-15 Ongoing 
Inventory Management Plan 

Submitted with the 
Response. 

No later than 30 
days after Effective 
Date. 

Annually, by Contract 
Anniversary Date, or as 
requested by DIR 

Attachment F-16 Help Desk 
Management Plan 

Submitted with the 
Response 

No later than 30 
days after Effective 
Date. 

Annually, by Contract 
Anniversary Date, or as 
requested by DIR 

Attachment F-17 Ongoing 
Help Desk Management 
Plan  

Submitted with the 
Response. 

No later than 30 
days after Effective 
Date. 

Annually, by Contract 
Anniversary Date, or as 
requested by DIR 

Attachment F-18 Billing Plan Submitted with the 
Response. 

No later than 30 
days after Effective 
Date. 

Annually, by Contract 
Anniversary Date, or as 
requested by DIR 

Attachment F-19 Program 
Management Plan 

Submitted with the 
Response. 

No later than 30 
days after Effective 
Date. 

Annually, by Contract 
Anniversary Date, or as 
requested by DIR 

Attachment F-20 Ongoing 
Program Management Plan 

Submitted with the 
Response. 

No later than 30 
days after Effective 
Date. 

Annually, by Contract 
Anniversary Date, or as 
requested by DIR 

Attachment F-21 
Disentanglement Plan 

As required by 
Section 11.06 of the 

Contract. 

N/A N/A 

 

Section 4.03  Other Referenced Documents in Exhibit F. 

 No other documents are referenced in Exhibit F Plans. 
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Attachments F-1 through F-21. 

 

 

— End of Exhibit F —
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Exhibit G. Insurance 

Contents of Exhibit G Insurance follow:  

Article 1.  Introduction. ....................................................................................................... G-3 
Article 2.  Insurance Contractual Principles. ..................................................................... G-3 
Article 3.  Methodology for Updating Associated Exhibit G Attachments  

and Plans. ........................................................................................................ G-4 
Article 4.  Documents Referenced in Exhibit G. ................................................................ G-4 
Attachment G-1. Vendor’s Certificate of Insurance. .......................................................... G-5 
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Article 1. Introduction. 

 The purpose of Exhibit G Insurance is to address the Vendor Insurance requirements for 
the CTSA. 

Article 2. Insurance Contractual Principles. 

(a) Vendor agrees to keep in full force and effect and maintain at its sole cost and ex-
pense the following policies of insurance with the specified minimum limits of liability 
during the term of this Contract and shall provide proof of such insurance coverage 
to DIR within five (5) Business Days following the execution of the CTSA. Vendor 
may not begin performance under the CTSA until such proof of insurance coverage 
is provided to, and approved by, DIR, in its sole and absolute discretion. All required 
insurance must be issued by companies whose A.M. Best Company Financial 
Strength Ratings are at least A – financially rated and duly licensed, admitted, and 
authorized to do business in the State. DIR will be named as Additional Insured on all 
required coverage (except for Worker’s Compensation coverage). Notwithstanding 
the foregoing, the parties agree that Vendor’s carrier(s) for non-Worker’s Compensa-
tion and non-Business Automobile Liability coverages may be a company other than 
one admitted in the State, so long as the company has a minimum A.M. Best Com-
pany Financial Strength Rating of A- and complies with all other requirements stated 
herein. The minimum acceptable insurance provisions are as follows:  

(1) Commercial General Liability: Commercial General Liability must include a 
combined single limit of $500,000 per occurrence for coverage A, B, & C in-
cluding products/completed operations, where appropriate, with a separate ag-
gregate of $500,000. The policy shall contain the following provisions:  

(A) Blanket contractual liability coverage for liability assumed under the Con-
tract; 

(B) Independent Contractor coverage;  

(C) State, DIR and Customer listed as an additional insured;  

(D) 30-day Notice of Termination in favor of DIR and/or Customer; and  

(E) Waiver of Transfer Right of Recovery Against Others in favor of DIR 
and/or Customer.  

(2) Workers’ Compensation Insurance: Workers’ Compensation Insurance and 
Employers’ Liability coverage must include limits consistent with statutory 
benefits outlined in the Texas Workers’ Compensation Act (Art. 8308-1.01 et 
seq. Tex. Rev. Civ. Stat) and minimum policy limits for Employers’ Liability of 
$250,000 bodily injury per accident, $500,000 bodily injury disease policy limit, 
and $250,000 per disease per employee.  

(3)  Business Automobile Liability Insurance: Business Automobile Liability Insur-
ance must cover all owned, non-owned, and hired vehicles with a minimum 
combined single limit of $500,000 per occurrence for bodily injury and property 
damage. Alternative acceptable limits are $250,000 bodily injury per person, 
$500,000 bodily injury per occurrence and at least $100,000 property damage 
liability per accident. The policy shall contain the following endorsements in fa-
vor of DIR and/or Customer:  

(A) Waiver of Subrogation; 

(B)  30-day Notice of Termination; and  

(C)  Additional Insured.  
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(b) Similar coverage as described above shall be required from Vendor in each instance 
in which it agrees to perform work related to Services at a Customer’s premises. A 
certificate of insurance demonstrating compliance with these coverages and listing 
the Customer as the additional Insured shall be provided to the Customer prior to 
Vendor commencing work at a Customer’s premises.  

Article 3. Methodology for Updating Associated Exhibit G 
Attachments and Plans. 

 There is no need to update Attachment G-1 Vendor’s Certificate of Insurance. Any chang-
es to insurance will be made at the exhibit level.  

Article 4. Documents Referenced in Exhibit G Insurance. 

Section 4.01  Exhibit G Insurance Attachments. 

 In Attachment G-1 Vendor’s Certificate of Insurance, Vendor has included its Certificate of 
Insurance, which sets forth the Vendor’s insurance coverage.  

Attachments to Exhibit G Description  

Attachment G-1 Vendor’s Certificate of Insurance Vendor’s Certificate of Insurance 

 

Section 4.02  Plans Associated with Exhibit G Insurance. 

 There are no plans referenced in Exhibit G Insurance.  

Section 4.03  Other Referenced Documents in Exhibit G Insurance. 

 There are no other documents referenced in Exhibit G Insurance   
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Attachment G-1. Vendor’s Certificate of Insurance. 

 

— End of Exhibit G — 
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Exhibit H. Form of TEX-AN NG Customer Services Agreement 

Contents of Exhibit H Form of TEX-AN NG Customer Services Agreement follow: 

Article 1.  Introduction. ....................................................................................................... H-3 
Article 2.  Contractual Principles. ...................................................................................... H-3 
Article 3.  Methodology for Updating Associated Exhibit Attachment. .............................. H-3 
Article 4.  Documents Referenced in Exhibit H. ................................................................ H-4 
Attachment H-1. TEX-AN NG Customer Services Agreement. ......................................... H-5 
Attachment H-2. TEX-AN NG Customer Services Agreement – Standard Terms  

and Conditions. ................................................................................................. H-8 
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Article 1. Introduction. 

 The purpose of Exhibit H Form of TEX-AN NG Customer Services Agreement is to ad-
dress the agreed-upon form of the TEX-AN NG Customer Services Agreement. 

Article 2. Contractual Principles. 

(a) Attachment H-1 TEX-AN NG Customer Service Agreement and Attachment H-2 
TEX-AN NG Customer Service Agreement – Standard Terms and Conditions are the 
templates for the Form of TEX-AN NG Customer Service Agreement among Vendor, 
DIR, and Customer. 

(b) Attachment H-1 TEX-AN NG Customer Service Agreement is a template which will 
be the basis of negotiations with Customers. Attachment H-2 TEX-AN NG Customer 
Service Agreement – Standard Terms and Conditions template contains the terms 
and conditions between and among the Parties, but is contemplated by the Parties 
that this template might be adjusted as needed to accommodate the requirements of 
all Parties to such agreement. The terms and conditions of a TEX-AN NG Customer 
Service Agreement may be negotiated to meet Customer business needs, so long as 
the TEX-AN NG Customer Service Agreement terms and conditions do not conflict 
with or weaken the terms of the CTSA. 

Article 3. Methodology for Updating Associated Exhibit Attachment.  

Section 3.01  Recommendations. 

 In addition to negotiations with Customers to reach an acceptable TEX-AN NG Customer 
Services Agreement, either DIR or Vendor may submit to the other Party a recommenda-
tion for changes or additions to Attachment H-1 TEX-AN NG Customer Service Agreement 
and Attachment H-2 TEX-AN NG Customer Service Agreement – Standard Terms and 
Conditions. Such recommendation will be in writing and will: 

(a)  Specifically identify the portion or portions of the Attachment to be changed,  

(b) Include the specific language to accomplish the proposed change, and  

(c)  Identify the reasons for the proposal and anticipated improvements from the change 
or repercussions for failure to adopt the change.  

Section 3.02  Review and Input. 

(a) DIR will determine whether input on the recommendation from any other Customers 
is appropriate, and will promptly circulate the recommendation to those identified. If 
DIR does request input from any other Customers, DIR will require any input to be 
provided in writing and submitted within a specified period of time, not to exceed 10 
Business Days from the date of the recommendation. 

(b) DIR and Vendor will each receive a copy of the written input from the other Custom-
ers, if applicable. The Party making the recommendation may propose adjustments 
to the recommendation to address any input of the other Customers.  

Section 3.03  Approval.  

 If DIR and Vendor agree upon the recommendation, the Parties will execute a revision to 
the Attachment(s), as applicable, which will be effective when signed by authorized repre-
sentatives of both DIR and Vendor and the revised Attachment(s) will be posted in a loca-
tion agreed to by Vendor and DIR.  
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Section 3.04  Appeal. 

 If the DIR and Vendor cannot agree on a recommendation, the recommendation may be 
submitted to the Executive Steering Committee for resolution.  

Article 4. Documents Referenced in Exhibit H Form of TEX-AN NG 
Customer Services Agreement. 

Section 4.01  Attachments to Exhibit H.  

 The following attachments are incorporated as part of Exhibit H Form of TEX-AN NG Cus-
tomer Services Agreement: 

Attachments to Exhibit H Description and Contents 

Attachment H-1 Form of 
TEX-AN NG Customer 
Services Agreement 

Attachment H-1 Form of TEX-AN NG Customer Services Agreement and 
Attachment H-2 Form of TEX-AN NG Customer Services Agreement – 
Standard Terms and Conditions provide the agreement to be executed by 
authorized representatives of the Vendor, Customer, and DIR to maximize 
standardization of the terms and conditions and provide DIR the opportunity 
for oversight of the contractual relationship between Customer and Vendor. 

Attachment H-2 Form of 
TEX-AN NG Customer 
Services Agreement – 
Standard Terms and 
Conditions 

 

Section 4.02  Exhibit H Associated Plans and Timelines. 

 No plans and timelines are associated with Exhibit H Form of TEX-AN NG Customer Ser-
vices Agreement. 

Section 4.03  Other Referenced Documents in Exhibit H.  

 No documents are referenced in Exhibit H Form of TEX-AN NG Customer Services 
Agreement. 
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Attachment H-1. TEX-AN NG Customer Services Agreement. 
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Customer Services Agreement 
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The State of Texas, acting by and through the  
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and 

 
TW Telecom of Texas LLC. (Vendor) 
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TEX-AN NG Customer Services Agreement  
 

This TEX-AN NG Customer Services Agreement is effective as of the date of the last party to 
sign, (Effective Date), by and between the Texas Department of Information Resources (DIR), 
TW Telecom of Texas LLC. (Vendor), and _____________________ (Customer). DIR, Vendor, 
and Customer may each be referred to as Party, and collectively DIR, Vendor, and Customer 
may be referred to as the Parties herein. 

Capitalized terms not defined herein shall have the meaning set forth in the CTSA, Exhibit A.  

BACKGROUND 
The TEX-AN NG Program is authorized by Chapter 2170, Texas Government Code, and Ser-
vices have been procured by compliance with the applicable public procurement laws of the 
State of Texas. This TEX-AN NG Customer Services Agreement is based on, and subject to, the 
CTSA between DIR and Vendor dated August 4, 2011, DIR Contract Number DIR-TEX-AN NG 
CTSA-006, including the TEX-AN NG Customer Services Agreement Standard Terms and Con-
ditions.  

AGREEMENT 
IN CONSIDERATION of mutual covenants and agreements contained in this TEX-AN NG Cus-
tomer Services Agreement, DIR, Vendor, and Customer agree as follows: 

1. Customer may receive Services provided by Vendor by agreeing to abide by this TEX-
AN NG Customer Services Agreement, including the TEX-AN NG Customer Services 
Agreement Standard Terms and Conditions. The CTSA and this TEX-AN NG Customer 
Services Agreement represent the entire agreement for access to, and use of, certain 
Services by Customer. The term of this CSA is from the Effective Date through 
__________________. The Parties understand and agree that notwithstanding any other 
provision in this TEX-AN-NG-CSA or the CTSA, this CSA shall terminate and expire sim-
ultaneously with the expiration and/or termination of the CTSA. 

2. Except as provided herein, all Services are provided to Customers through DIR. Certain 
Services require the execution of this TEX-AN NG Customer Services Agreement. The 
Services and the related Rates therefore that are subject to the execution of the TEX-AN 
NG Customer Services Agreement are attached as Exhibit B. Specifications and addi-
tional terms for these certain Services shall be described in Exhibit D to this TEX-AN NG 
Customer Services Agreement, if ordered by Customer. The Services actually ordered 
by Customer will be listed in Exhibit C and attached hereto, and is incorporated by refer-
ence for all purposes into this TEX-AN NG Customer Services Agreement. 

3. Authorized Exceptions to Attachment H-2 TEX-AN NG Customer Services Agreement – 
Standard Terms and Conditions: 

 List, if any, or “None” 

4. All notices permitted or required under this TEX-AN NG Customer Services Agreement will 
be in writing and will be by personal delivery, a nationally recognized overnight courier ser-
vice, e-mail, or certified mail, return receipt requested. Notices will be deemed given upon 
the earlier of actual receipt or one calendar day after deposit with the courier service, re-
ceipt by sender of confirmation of electronic transmission or five calendar days after depos-
it with the U.S. Postal Service. Notices will be sent to the addresses listed below, or to 
such other address as each Party may specify in writing. 

If to DIR: Texas Department of Information Resources 
 Attn: Grace Windbigler, Contract Manager for TEX-AN NG  
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  300 W. 15th Street, Suite 1300, Austin, TX 78701 

With a copy to: Texas Department of Information Resources,  
 Communications Technology Services Division 

 Attn: Carl Marsh, Division Director or his designee 
 300. W 15th Street, Suite 1300, Austin, Texas 78701 

If to Vendor:  TW Telecom of Texas LLC. 
 9229 Waterford Centre Blvd., Suite 100 
 Austin, TX 78758 
 Attn: Jenny Rogers 
 

With a copy to: General Counsel for Vendor (Legal Notice) 

 

If to Customer: Customer Address 

With a copy to: General Counsel for Customer ( Legal Notice) 
  
 

AGREED AND ACCEPTED: 
 

TW Telecom of Texas LLC.  Texas Department of Information Resources  

By:  ___________________________________  By: _____________________________________  

Print Name: _____________________________  Print Name: ______________________________   

Title: __________________________________  Title:____________________________________   

                                                                                 Legal: __________________________________  

 

Customer: 

By:  ___________________________________  

Print Name: _____________________________  

Title: __________________________________  
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Attachment H-2. TEX-AN NG Customer Services Agreement – 
Standard Terms and Conditions. 

These standard terms and conditions apply to each TEX-AN NG Customer Services Agreement, to 
which they are incorporated, by and between the Texas Department of Information Resources (DIR), 
Vendor (Vendor) and Customer. DIR, Vendor, and Customer may each be referred to herein as Par-
ty, and collectively DIR, Vendor, and Customer may be referred to as the Parties herein. 

STANDARD TERMS AND CONDITIONS 
 
1. TEX-AN NG Customer Services Agreement Elements. 

1.1 The Parties acknowledge and agree that the terms of the CTSA will apply to the 
TEX-AN NG Customer Services Agreement, and will remain in full force and effect 
except as may be expressly modified by the terms of a TEX-AN NG Customer Ser-
vices Agreement or any amendment to the CTSA made in accordance with specific 
provisions of the CTSA, Article 7 Contract Amendments. In the event of any conflict 
between the terms and conditions of a TEX-AN NG Customer Services Agreement 
and those of the CTSA, the terms and conditions in the CTSA will govern with re-
spect to the Parties and the Services delivered, unless the TEX-AN NG Customer 
Services Agreement specifically identifies by section number a clause of the CTSA 
and indicates that the TEX-AN NG Customer Services Agreement will be controlling.  

1.2. Notwithstanding the foregoing, the Parties agree that as between Vendor and DIR on 
the one hand, and Customer on the other, Sections 7.1 and 7.2 in the TEX-AN NG 
Customer Services Agreement Terms and Conditions (this document) will control 
over any expressly conflicting statement contained in the CTSA, if any. The Parties 
acknowledge the CTSA is subject to subsequent amendment by Vendor and DIR 
pursuant to its terms and agree that, to the extent any such amendments impact any 
TEX-AN NG Customer Services Agreement terms and conditions, such amendments 
will automatically apply to the TEX-AN NG Customer Services Agreement with no 
further action by the Parties. 

1.3 TEX-AN NG Customer Services Agreements will continue until terminated as speci-
fied therein, and subject to the terms of the CTSA, and Vendor will provide the Ser-
vices described in the agreed Exhibits to the TEX-AN NG Customer Services 
Agreement. 

2. DIR’s Role as Billing Agent. 

 Customer acknowledges that in order for Vendor to provide Services pursuant to a TEX-
AN NG Customer Services Agreement, DIR must be a Party to the TEX-AN NG Customer 
Services Agreement in order to fulfill its role as billing agent on behalf of Vendor.  

3. Certain Services Available to Customer. 

 Vendor offers a variety of Services which are available to Customer; some of those Ser-
vices may only be obtained by execution of a TEX-AN NG Customer Services Agreement. 
The specific list of Services that Vendor is authorized to offer to Customer under this TEX-
AN NG Customer Services Agreement are found in Appendix B hereto. The specific Ser-
vices Customer is ordering is contained in Appendix C hereto. Additional terms and condi-
tions required by Vendor to provide the ordered Services are contained in Appendix D 
hereto.  
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4. Rates. 

4.1  For the Services provided by Vendor, Vendor is entitled to its portion of the Rates set 
out in Appendix B to this TEX-AN NG Customer Services Agreement. A TEX-AN NG 
Customer Services Agreement shall be modified for the addition of Rates as new 
Services are included in the TEX-AN NG Customer Services Agreement based on 
mutual agreement of DIR, Vendor, and Customer. 

4.2  In its role as billing agent for Vendor, DIR shall bill to Customer the “Rates To DIR,” 
plus an additional percentage as DIR’s CRF, as authorized by Chapter 2170, Texas 
Government Code and any applicable telecommunications fees and surcharges. 
Vendor and Customer acknowledge and agree that DIR shall retain its CRF from the 
amounts it collects from Customer, prior to paying the net amount to Vendor. 

5. Criminal History Background Checks. 

 Prior to commencement of any Services under this TEX-AN NG Customer Services 
Agreement, certain Customers may require background and/or criminal history investiga-
tion of certain of the Vendor’s employees, agents and Subcontractors who will be providing 
Services to Customer, per Section 411.1405 of the Texas Government Code, if it possess-
es legislative authority to require such investigations. Should any employee, agent, or 
Subcontractor of the Vendor who will be providing Services to Customer under the TEX-
AN NG Customer Services Agreement not be acceptable to the Customer, in its sole and 
absolute discretion, as a result of the background and/or criminal history check, then the 
Customer may immediately request replacement of the Vendor’s employee, agent or Sub-
contractor in question. 

6. Customer Obligations. 

 In addition to any other Customer obligations set out in the Appendices to this TEX-AN NG 
Customer Services Agreement and the CTSA, Customer will have the obligations herein. 

6.1 Customer will pay, when due, all invoices received from DIR pursuant to this TEX-AN 
NG Customer Services Agreement and the CTSA  

6.2 Customer will issue a Purchase Order to DIR for the Services listed on Appendix C, 
and shall maintain the currency of such Purchase Order as the ordering of Services 
changes over the life of the TEX-AN NG Customer Services Agreement. 

6.3 Customer will provide a billing contact to DIR and keep such information current at all 
times during the life of the TEX-AN NG Customer Services Agreement. 

6.4 Customer will cooperate with Vendor in Vendor’s performance of its obligations and 
the Services under this Agreement. Customer will make its internal systems and 
Equipment available if required by Vendor. Customer retains full responsibility for the 
physical security of its internal systems and Equipment. 

6.5  Customer will comply with the terms of use statement, which is displayed on the 
Vendor TEX-AN NG Website, and with all applicable laws related to communications 
received from or distributed to individuals using the TEX-AN NG system and Services.  

6.6  Customer will provide access to its information and systems as necessary to assist 
Vendor in performing its obligations and the Services hereunder and under the 
CTSA. 

6.7 Customer will follow reasonable security standards regarding physical security, data, 
and systems, and will not knowingly or negligently take actions to, or by omissions 



DIR Contract No. DIR–TEX-AN NG CTSA – 006 Vendor Contract No. 

 

H.10 TEX-AN NG Communications Technology Services Agreement 

put, the Vendor Network or the Consolidated State Network or Customer Network at 
risk of loss, damage, or breach of security. 

6.8 Customer will at all times be responsible for the security of its physical premises.  

6.9 Customer retains full responsibility for the conduct of its Authorized End Users in the 
use of the Services. 

6.10 Customer will notify Vendor in writing of all laws, rules and regulations, and changes 
thereto, that affect Services offered pursuant to this TEX-AN NG Customer Services 
Agreement.  

7. Representations and Warranties by Vendor. 

7.1 Vendor represents, warrants and covenants that the Services provided by Vendor 
will not infringe or misappropriate any right of, and will be free of any claim of, any 
third person or entity based on copyright, patent, trade secret, or other Intellectual 
Property rights. Customer agrees that the sole remedy for any breach of the forego-
ing is the indemnification set forth in Section 14.01 (“Infringement Indemnification”) of 
the CTSA. Vendor agrees that it shall take reasonable efforts to include the indemni-
ty provision or substantially similar language as provided for in Section 14.01(a) of 
the CTSA into its Subcontracts, in which Subcontractors participate in the develop-
ment or delivery of the Services or Software. 

7.2 (a)  For any claim or cause of action arising under or related to the  TEX-AN NG 
 Customer Services Agreement, neither Party will be liable to the other Party 
 for indirect, punitive, special, or consequential damages, even if it is advised 
 of the possibility of such damages. 

(b)  EACH PARTY’S  LIABILITY TO THE OTHER  UNDER THE TEX-AN NG 
CUSTOMER SERVICES AGREEMENT WILL NOT EXCEED THE TOTAL 
VALUE OF VENDOR’S INVOICES TO CUSTOMER IN THE TWELVE (12) 
MONTHS PRECEDING THE FILING OF A LAWSUIT. 

(c) Exceptions to Limitations of Liability. This Section 7.2 will not apply with respect 
to:  

(1)  Losses occasioned by the fraud (except as rendered inapplicable to the 
State, DIR and all state agency and local government Customers pursu-
ant to Section 11.03(e) of Exhibit B to the CTSA), willful misconduct, or 
gross negligence of a Vendor. 

(2)  Losses that are the subject of indemnification under this TEX-AN NG 
Customer Services Agreement.  

(3)  Losses occasioned by any breach of Vendor's or Customer's obligations 
under Article 10, Exhibit B to the CTSA. 

(d)  Items Not Considered as Damages. The following will not be considered dam-
ages subject to, and will not be counted toward the liability exclusion or cap 
specified herein:  

(1)   Amounts payable by or assessed against Vendor pursuant to Exhibit D 
(“Performance Management”) of the CTSA. 

(2)  Amounts withheld by DIR in accordance with this TEX-AN NG Customer 
Services Agreement due to incorrect charges or Services not provided. 

(3)  Amounts paid by Customer but subsequently recovered from Vendor due 
to incorrect charges or services not provided. 
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(4) Vendor Invoiced Rates To DIR, Prices, telecommunications fees and sur-
charges and other amounts that are due and owing to Vendor for Ser-
vices under this TEX-AN NG Customer Services Agreement. 

7.3 Vendor represents and warrants that Vendor, to the best of its knowledge, has no ac-
tual or potential conflicts of interest in providing Services to Customer under the TEX-
AN NG Customer Services Agreement and that Vendor’s provision of Services under 
the TEX-AN NG Customer Services Agreement to the best of its knowledge would 
not reasonably create an appearance of impropriety. 

7.4 Vendor represents and warrants that neither Vendor nor any person or entity, which 
will participate financially in the TEX-AN NG Customer Services Agreement, has re-
ceived compensation from Customer for participation in preparation of specifications 
for the TEX-AN NG Customer Services Agreement. Vendor represents and warrants 
that it has not given, offered to give, and does not intend to give at any time hereaf-
ter, any economic opportunity, future employment, gift, loan, gratuity, special dis-
count, trip, favor or service to any public servant or employee in connection with the 
TEX-AN NG Customer Services Agreement. 

8. General Terms. 

8.1 Customer agrees and acknowledges that the terms of the CTSA related to Force 
Majeure, Confidential Information, and any additional limitations on damages will ap-
ply to the TEX-AN NG Customer Services Agreement. This section only applies to 
the extent authorized by law. 

8.2 Except as expressly provided herein, no provision of the TEX-AN NG Customer Ser-
vices Agreement will constitute or be construed as a waiver of any of the privileges, 
rights, defenses, remedies or immunities available to Customer. The failure to en-
force or any delay in the enforcement of any privileges, rights, defenses, remedies, 
or immunities available to Customer by law will not constitute a waiver of said privi-
leges, rights, defenses, remedies, or immunities or be considered as a basis for es-
toppel. Except as expressly provided herein, Customer does not waive any privileg-
es, rights, defenses, remedies or immunities available to Customer by execution of 
this TEX-AN NG Customer Services Agreement. 

8.3 This TEX-AN NG Customer Services Agreement will be construed and governed by 
the laws of the State of Texas and is performable in Travis County, Texas. Venue for 
any action relating to a TEX-AN NG Customer Services Agreement is in State courts 
in Austin, Travis County, Texas, or, with respect to any matter in which the federal 
courts have exclusive jurisdiction, the federal courts for Travis County, Texas. 

8.4 If one or more provisions of this TEX-AN NG Customer Services Agreement, or the 
application of any provision to any Party or circumstance, is held invalid, unenforcea-
ble, or illegal in any respect, the remainder of the TEX-AN NG Customer Services 
Agreement and the application of the provision to other Parties or circumstances will 
remain valid and in full force and effect. 

8.5 Except as provided in Section 1.2 above, the TEX-AN NG Customer Services 
Agreement may be amended only upon written agreement between DIR, Vendor, 
and Customer, but in no case will the TEX-AN NG Customer Services Agreement be 
amended so as to make it conflict with the laws of the State. 

8.6 Neither DIR, nor Vendor, nor Customer may assign or transfer this TEX-AN NG Cus-
tomer Services Agreement without the written consent of the other Parties, which 
consent will not be unreasonably withheld, except that upon written notice to DIR and 
Customer, Vendor may assign the TEX-AN NG Customer Services Agreement with-
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out DIR’s and Customer’s consent to any Affiliate that Vendor controls, is controlled 
by, or is under common control with, (provided such entity is adequately capitalized) 
or to any entity which acquires or succeeds to all or substantially all of the business 
or assets of Vendor whether by consolidation, merger, sale or otherwise (such as a 
spin-off of Vendor); and provided further, that upon written notice to Vendor, either 
DIR and /or Customer may assign the TEX-AN NG Customer Services Agreement 
without the Vendor’s consent to any State entity designated by the Texas Legislature 
as being the successor to all contracts of either DIR and/or the Customer. The Par-
ties covenant to fully cooperate in executing such instruments as necessary to keep 
accurate records of the names of all Parties hereto. Notwithstanding the foregoing, 
Vendor may, without DIR’s consent, assign or delegate in whole or relevant part, its 
rights and obligations under this TEX-AN NG Customer Service Agreement to a third 
party work to be performed under this TEX-AN NG Customer Service Agreement, but 
Vendor will in each such case remain financially responsible for the performance of 
such obligations. 

8.7 Exhibit B Terms and Conditions, Sections 14.01 Infringement Indemnification and 
14.02 Exceptions of the CTSA is incorporated herein by reference and will apply to 
work product created by Vendor pursuant to the TEX-AN NG Customer Services 
Agreement. 

8.8 Vendor will serve as an independent contractor in providing Services under this TEX-
AN NG Customer Services Agreement. Vendor’s employees are not and will not be 
construed as employees of Customer. 

8.9 Vendor will have no authority to act for or on behalf of Customer except as provided 
for in the TEX-AN NG Customer Services Agreement and the CTSA; no other au-
thority, power, or use is granted or implied. Vendor may not incur any debts, obliga-
tions, expenses, or liabilities of any kind on behalf of Customer other than those in-
curred in performance of the TEX-AN NG Customer Services Agreement. 

8.10 In addition to the requirements of Exhibit B Terms and Conditions, Section 8.01 Fi-
nancial record retention and audit of the CTSA, Vendor will maintain and retain sup-
porting fiscal documents adequate to ensure that claims for TEX-AN NG Customer 
Services Agreement funds associated with the TEX-AN NG Customer Services 
Agreement are in accordance with applicable State requirements. These supporting 
fiscal documents will be retained by Vendor for a period of four (4) years after the 
date of submission of the final invoices. 

8.11 Exhibit D Performance Management of the CTSA addresses the agreed upon per-
formance criteria for Vendor’s Services available to Customer. Customer may notify 
DIR in writing of alleged performance failures and DIR may, in its sole and absolute 
discretion, as between DIR and Customer, determine that a performance Deficiency 
may have occurred.  

8.12 The Parties understand and agree that certain personal and/or sensitive information 
may be transmitted and/or received in connection with this TEX-AN NG Customer 
Services Agreement. The Parties agree to apply reasonable and prudent manage-
ment controls and methods to protect sensitive information in its possession in a 
manner that complies with all applicable State and Federal laws, rules and regula-
tions. 

9. Termination. 

9.1 The TEX-AN NG Customer Services Agreement is effective upon execution by rep-
resentatives of DIR, Vendor, and Customer and expires upon termination or expira-
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tion of the CTSA (as renewed or extended), unless the TEX-AN NG Customer Ser-
vices Agreement is earlier terminated as set forth below, or extended in accordance 
with Section 9.4 below. 

9.2 In the event that any Party fails to carry out or comply with any of the material terms 
and conditions of the TEX-AN NG Customer Services Agreement, another Party may 
notify the breaching Party of such failure or default in writing and demand that the 
failure or default be remedied within 30 calendar days. In the event that the breach-
ing Party fails to remedy such failure or default within 30 calendar days of receiving 
written notice, each other Party will have the right to cancel the TEX-AN NG Cus-
tomer Services Agreement effective immediately.  

 Notwithstanding the foregoing, Customer will not have the right to cancel the TEX-AN 
NG Customer Services Agreement if Vendor’s failure or inability to comply with the 
terms and conditions of the TEX-AN NG Customer Services Agreement is caused by 
or arises from, in whole or in part, the refusal or inability, for whatever reason, of 
Customer to provide the support and assistance that Vendor requires from Customer 
to perform its obligations under the TEX-AN NG Customer Services Agreement, and 
which Customer previously agreed to provide to Vendor. If Customer does not pro-
vide Vendor with the requisite level or amount of support, for whatever reason, Ven-
dor  will seek input and advice from DIR by providing DIR with no less than a two 
business days notice to enable DIR to intervene, in DIR's sole and absolute discre-
tion, with such Customer after which Vendor will be entitled (but not obligated) to 
suspend or cancel any further work on the particular Service for which adequate 
support is not available, and focus its efforts on other Services within scope for the 
Customer. 

9.3 Except as otherwise provided in the CTSA, or as provided below, DIR or Vendor may 
terminate the TEX-AN NG Customer Services Agreement for convenience and with-
out cost or penalty upon 90 days’ prior written notice.  

9.4 Upon written amendment signed by all Parties, Customer and Vendor may continue 
Vendor’s Services under the TEX-AN NG Customer Services Agreement, notwith-
standing the expiration or termination of the CTSA only for such period of time as 
necessary to transition the Customer and Services to a successor service provider. 

9.5 Unless otherwise provided in Appendix A hereto, pursuant to the provisions of CTSA, 
the Customer will pay any unrecovered costs associated with Vendor providing Ser-
vices to it through the CTSA, if the Customer terminates the TEX-AN NG Customer 
Services Agreement for convenience. 

9.6  DIR may terminate this TEX-AN NG Customer Services Agreement without recourse 
following the determination by a competent judicial or quasi-judicial authority and 
Vendor’s exhaustion of all legal remedies that Vendor, its employees, agents or Sub-
contractors have either offered or given any Thing of Value to an officer or employee 
of Customer or the State in violation of State law. 

10. Dispute Resolution. 

 If a dispute seeking money damages is identified by DIR, Vendor, or Customer, dispute 
resolution will follow the procedures outlined in Exhibit B Terms and Conditions, Section 
11.10 Dispute Resolution of the CTSA, which references Chapter 2260,Texas Government 
Code. Any pursuit of equitable relief will not constitute a waiver by DIR or Customer of any 
immunity from suit or liability. Notwithstanding the foregoing, DIR and Customer are not 
precluded from initiating a lawsuit for damages against Vendor in a court of competent ju-
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risdiction and may do so without engaging in the process provided by Chapter 2260, Texas 
Government Code. 

11. End of Agreement-Life Transition. 

11.1  Agreed Language. This TEX-AN NG Customer Services Agreement, DIR Contract 
No. DIR–TEX-AN NG–CSA – IC XXX, is in effect from _____________ until 12:00:00 
p.m., _____________________, and for such further period as allowed by the TEX-
AN NG Customer Services Agreement (the “Effective Expiration Date of the TEX-AN 
NG Customer Services Agreement”). In order to ensure the smooth transition of Ser-
vices from Vendor to a successor service provider, the Parties agree to the following 
assignment language for this TEX-AN NG Customer Services Agreement:  

 Notwithstanding any other provision of this TEX-AN NG Customer Services Agree-
ment, the following assignment provision applies: 

 Effective as of one second after the expiration of the CTSA, without the necessity of 
execution of additional documents, and at no cost to DIR or the Customer, Vendor 
hereby agrees to the absolute and complete assignment of this TEX-AN NG Cus-
tomer Services Agreement to DIR or a successor service provider, provided that the 
following occurs on or by 5:00 p.m. of the Business Day of the final expiration date of 
the CTSA: 

 DIR or the successor service provider agrees to assume all TEX-AN NG Customer 
Services Agreement obligations and liabilities that arise on and after one second af-
ter the final expiration of the CTSA, and is responsible to pay to Vendor the applica-
ble transition assignment fees, if any, as set forth in the Transition Assignment Liabil-
ity Schedule attached to this TEX-AN NG Customer Services Agreement. In all 
events, Vendor remains responsible for all TEX-AN NG Customer Services Agree-
ment obligations and liabilities that arise prior to the final expiration date of the CTSA.  

11.2  No Cost. Vendor is not authorized to charge the Customer, DIR or successor service 
provider, a fee or cost for the assignment.  
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Appendix A. Form of Transition Assignment Liability Schedule. 

 Customer Name: _________________________ 

  

  

  

  

 
 
 

Appendix B: Service Descriptions and Rates. 

 Customer Name: _________________________ 

List of Services and applicable Rates Available Under this TEX-AN NG Customer Service Agreement 

1.  
2.  
… 
x.  

 

 

 

 

Rate Schedule to Customer (includes DIR Cost Recovery Fee) 

1.  
2.  
… 
x. 

 

 

 

 

 

 

 

 

 ____________________________ ____________________________ 
 Customer Initials & Date Vendor Initials & Date 
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Appendix C: Ordered Services Description. 

 Customer Name: _________________________ 

 The Vendor offers a variety of Services to Customers. The specific list of Services that are 
eligible to be ordered under the TEX-AN NG Customer Services Agreement and that Cus-
tomer has ordered from Vendor under this Agreement are set forth in this Appendix C. The 
Parties agree to fully cooperate to amend the TEX-AN NG Customer Services Agreement 
to keep this Exhibit accurate and current in a timely manner. 

Service Description 

  

  

  

  

  

 
 
 

Appendix D. Specifications and Additional Terms. 

 Customer Name: _________________________ 

 Specifications and additional terms that apply to the Exhibit C Ordered Services Descrip-
tion. 

Specification or Terms Description 

  

  

  

  

  

 

 

 

 

 

 

— End of Exhibit H —
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The State of Texas, acting by and through the  
Texas Department of Information Resources 
 
and 

 
TW Telecom of Texas LLC. (Vendor) 
 
 
 
 
 
 
 

Exhibit I.  
HUB Subcontracting Plan 
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Attach current and completed HUB Form. 

 
— End of Exhibit I — 

 

 



 

DIR TELECOM MANAGED INTERNET SERVICES (MIS) ORDER FORM 2017 

S T A T E  O F  T E X A S  -  D E P A R T M E N T  O F  I N F O R M A T I O N  R E S O U R C E S  -  T E L E C O M M U N I C A T I O N S  D I V I S I O N  
P . O .  B O X  1 3 5 6 4 ,  A U S T I N ,  T X   7 8 7 1 1 - 3 5 6 4

Internet Service Circuit Order Form 
After completing the form, save as a MS Word file and send the form as an e-mail attachment to:  telecom.solutions@dir.texas.gov  

Please call 877-472-4848 option 4 for assistance. 
BEFORE Ordering Service please go to: 
http://www.dir.texas.gov 
 
1) Search products and Services 
2) Type in Tex-AN NG in the search field in contract number field to pull up all of our current contracts 
 
   I accept the terms and conditions represented in one of the Customer Service Agreements sited above.  Please note, we cannot place or process 
orders with any vendor unless this box is checked. 
 

1)  AGENCY INFORMATION 

 Agency Name: City of Austin - Austin Convention Center 

 Agency Code:       

 Division Name: Information Technology 

 Division Code: 000  000 is the default Division Code. 

 Order Submitted By: Phillip Bays 

 Phone Number: 512 404 4092 ext.       

 E-mail: phillip.bays@austintexas.gov 

 Date of this Request: 08/27/2018  (mm/dd/yyyy) 
 Requested Due Date: 10/1/2018  (mm/dd/yyyy) 
 Expedite Request:  YES  NO If yes, customer agrees to pay expedite charges. 
 

2)  TYPE OF REQUEST select one:   

           Install New Internet circuit and port 

           Change– explain in Remarks (6) 

                 Upgrade Circuit Info: Circuit ID            

         Present ISP Port Speed:               New Port Speed                                                                               

           Disconnect           Other – explain in Remarks (6) below. 
 

3)  PROVIDER AND PRICING 
       Provider (select one):       CenturyLink    DIR-TEX-AN-CTSA-004   (12 month term)         AT&T DIR-TEX-AN-NG-CTSA-005      

                                                  TW Telecom DIR-TEX-AN-NG-CTSA-006                                  Level 3DIR-TEX-AN-NG-CTSA-007 

                                          Time Warner Cable DIR-TEX-AN-NG-CTSA-008                         Verizon DIR-TEX-AN-NG-CTSA-010            
 

4)  CIRCUIT INFORMATION 

 Circuit Type                   T-1  NxT1 (Bonded T1’s)       DS-3       OC-3        Ethernet           
               1544Kbps      3, 4.5, or 6 Mbps                   45 Mbps        155Mbps     

 Circuit Speed:  1 Gbps     (Please indicate the bandwidth required if less than 1.5M needed, bonding T1’s or if utilizing Ethernet)  

 AT&T only:  Will SIP trunking be added to this circuit:   YES  NO      (If yes, please provide the SIP order number) 

  SIP order number:               

 Port Speed: 1 Gbps     

  Framing Format for T1:      B8ZS / ESF (Extended Super-frame)  

         Connection type:  Copper  Fiber Ethernet                     Type:  Gigabit  Fast Ethernet 

         Billing type:   Flat  Tiered  Burstable    (please indicate bandwidth required)                           

 Protocol (CenturyLink only):     HDLC     MLPPP (NxT1) 

 Router provided by:   Customer   Vendor 

 Routing Protocol:   Static   Fast BGP 

 IPv6 IP Addressing Required?  Yes  No 

 Customer VLAN Tagging Needed (CenturyLink only)  Yes  No 

 VLAN Alias Name:  8      

 Do you have a private AS?  Yes  No 

 Router Type    Cisco       Non-Cisco 

 Routing Type   Default   Partial   Partial with Default     Full Routes with Default   No Routes 

 IP Block(s) you will be announcing:       

     Ethernet Local Access Connect (CenturyLink only):  iQ Internet port  iQ Private Port  iQ Enhanced port 

     Ethernet Local Access (CenturyLink only):  Leased, N-net, CO Meet Point  Cross-connect  Customer Provide Access 

 Circuit handoff (CenturyLink only)   Fast E 100Mb Copper   Gig E Single Mode Fiber  Gig E multi-mode fiber (50um or 62.5 um) 

 
 
 
 

PON  _____________________________________________________________________________________________________________________  TSR  ____________________________ 
D I R  U S E  O N L Y  
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5)  LOCATION INFORMATION – customer location; existing or new location   
 (VENDORS DO NOT EXTEND DEMARC ON INTERNET SERVICE ORDERS) 

 Name of Location: Palmer Event Center  Building Name or Number:       

 Street Address: 900 Barton Springs Rd  City:  Austin State:  TX   Zip:  78704-      

 Cross Street – street names of nearest intersection S. First St. 

 Building Room Number:       

 Name of Primary On-Site Contact:  Armando Rodriguez Primary’s Phone Number:512 404 4028 ext.       

 Primary cell phone number  512-965-7316 

 Primary’s e-Mail Address: Armando.Rodriguez3@austintexas.gov  

 Name of Alternate On-Site Contact:  John Pool Alternate’s Phone Number:512 404 4084 ext.       

 Alternate cell phone number  512-888-1402 

 Alternate e-Mail Address: john.pool@austintexas.gov  

 IF this circuit is to terminate on a customer-owned facility such as a DS-3 or OC-3, please provide the following: 

 System (CLLI): ------------------------------       

 Channel: --------------------------------------       

 Circuit ID (if available):--------------------       

 
 

 
 
 
 

6)  REMARKS: provide any special requests and additional information. 
      . 
 



Vendor Name Contract Number Contract Overview Vendor Contact Name Vendor Contact Email Vendor Contact Phone Monthly Total

CenturyLink Communications, LLC DIR-TEX-AN-NG-CTSA-004

CenturyLink Communications, LLC offers telecommunications services through this contract, 
including: long distance services, internet services, and voice over IP (VOIP) services. 
Contracts may be used by state and local government, public education, and other public 
entities in Texas. Resellers are not available for this contract.  TEX-AN NG contracts are all E-
RATE certified - application number is 913190000842787.

Brittin Schavey brittin.schavey@centurylink.com (512) 338-5732 3,082.79$         

Verizon Business Network Services, Inc. DIR-TEX-AN-NG-CTSA-010

Verizon Business Network Services, Inc. offers telecommunications services through this 
contract, including: internet services, small office/home office (SOHO) services, and voice over 
IP (VOIP) services. Contracts may be used by state and local government, public education, and 
other public entities in Texas. Resellers are not available for this contract.  TEX-AN NG contracts 
are all E-RATE certified - application number is 913190000842787.

Nick Beachler nick.beachler@verizon.com (512) 962-0370 3,201.04$         

AT&T Corp. DIR-TEX-AN-NG-CTSA-005

AT&T provides telecommunications services through this contract, including: local voice 
services, long distance services, internet, metro ethernet, small office/home office (SOHO), and 
voice over IP (VOIP) services. Contracts may be used by state and local government, public 
education, and other public entities in Texas. Resellers are not available for this contract.  TEX-
AN NG contracts are all E-RATE certified - application number is 913190000842787.

Marcus Montemayor marcus.montemayor@att.com (512) 421-5160 6,703.87$         

Cellco Partnership d/b/a Verizon Wireless DIR-TSO-3415

Verizon offers hardware, software and services for wireless, voice and data, pagers and mobile 
satellite voice through this contract. Customers can purchase directly through this DIR contract. 
Contracts may be used by state and local government, public education, other public entities in 
Texas. Resellers are not available for this contract.

Russ Brown russ.brown@verizonwireless.com (210) 347-1406

Hughes Network Systems, LLC DIR-TEX-AN-NG-CTSA-002

Hughes Network Services, LLC offers telecommunications services through this contract, 
including: small office/home Office (SOHO) and fixed satellite services (FSS). Contracts may be 
used by state and local government, public education, and other public entities in Texas. 
Resellers are not available for this contract.  TEX-AN NG contracts are all E-RATE certified - 
application number is 913190000842787.

John Fanelli john.fanelli@hughes.com (301) 601-2691

Level 3 Communications, LLC. DIR-TEX-AN-NG-CTSA-006

Level 3 Communications, LLC offers telecommunications services through this contract, 
including: local voice services, long distance services, data services, internet services, small 
office/home office (SOHO) services, Metro Ethernet services, MPLS services and voice over IP 
(VOIP) services. Contracts may be used by state and local government, public education, and 
other public entities in Texas. Resellers are not available for this contract.  TEX-AN NG contracts 
are all E-RATE certified - application number is 913190000842787.

Mark Strobel mark.strobel@level3.com (512) 485-1790

Time Warner Cable Texas LLC DIR-TEX-AN-NG-CTSA-008

Time Warner Cable offers telecommunications services through this contract, including: metro 
ethernet services, internet services, and small office/home office (SOHO) services. Contracts 
may be used by state and local government, public education, and other public entities in Texas.  
Resellers are not available for this contract.  TEX-AN NG contracts are all E-RATE certified - 
application number is 913190000842787.

Brian Beresford brian.beresford@charter.com (469) 464-4914



Customer: [Customer Name] Task Name: [Unique Name for Opportunity]
Task Number: [DIR Quote Request Number]

Austin Convention Center

500 E Cesar Chavez

Austin, TX 78701

500 E Cesar Chavez Qty MRC NRC MRC NRC MRC NRC MRC NRC

1GIG Tiered - Internet Dedicated 1 $1,710.28 $0.00 $1,710.28 $0.00 $1,527.04 $0.00 $1,527.04 $0.00

1 GIIG Type 4 [GigE] Access 1 $1,874.88 $0.00 $1,874.88 $0.00 $1,674.00 $0.00 $1,674.00 $0.00

$3,585.16 $0.00 $3,585.16 $0.00 $3,201.04 $0.00 $3,201.04 $0.00

601 E 5th Street Qty MRC NRC MRC NRC MRC NRC MRC NRC

1GIG Tiered - Internet Dedicated 1 $1,710.28 $0.00 $1,710.28 $0.00 $1,527.04 $0.00 $1,527.04 $0.00

1 GIIG Type 4 [GigE] Access 1 $1,874.88 $0.00 $1,874.88 $0.00 $1,674.00 $0.00 $1,674.00 $0.00

$3,585.16 $0.00 $3,585.16 $0.00 $3,201.04 $0.00 $3,201.04 $0.00

900 Barton Springs Rd Qty MRC NRC MRC NRC MRC NRC MRC NRC

1GIG Tiered - Internet Dedicated 1 $1,710.28 $0.00 $1,710.28 $0.00 $1,527.04 $0.00 $1,527.04 $0.00

1 GIIG Type 4 [GigE] Access 1 $1,874.88 $0.00 $1,874.88 $0.00 $1,674.00 $0.00 $1,674.00 $0.00

$3,585.16 $0.00 $3,585.16 $0.00 $3,201.04 $0.00 $3,201.04 $0.00

Notes

5) Pricing is valid for 30 days.

1) All proposed services and related pricing is based on Verizon's DIR Tex-An Contract (DIR-TEX-AN NG CTSA-10). All contract terms and conditions apply.

2) Pricing assumes 36 month term. Billing commences once new services has been established.

4) Special Construction charges may apply.  Charges are determined when the order is placed.

Total

Unit Extended

Total

Total

Location/Service
Price to Customer with CRF Price to DIR without CRF

Unit Extended

Pricing is budgetary and it is subject to change. The rates specified herein do not include applicable taxes, fees, and surcharges. 7/18/2018



GOAL DETERMINATION REQUEST FORM 

Buyer Name/Phone Dan PM Name/Phone N/A 
Dellemonache/42981 

Sponsor/User Dept. ACCD Sponsor Name/Phone Deborah Kimball/44067 

Solicitation No DIR-DO Project Name Internet Redundancy@ 
Palmer Events Center 

Contract Amount $73,986.96 Ad Date (if applicable) N/A 

Procurement Type 

DAD-CSP DAD-CM@R D AD- Design Build 
D AD- Design Build Op Maint DAD-JOC D I FB - Construction 
D IFB-IDIQ D PS - Project Specific D PS - Rotation List 
D Nonprofessional Services D Commodities/Goods ~ Cooperative Agreement 
D Critical Business Need D lnterlocal Agreement D Ratification 
D Sole Source* 

Provide Project Description** 

New internet connection for internet redundancy for events at PEC location. 

Project History: Was a solicitation previously issued; if so were goals established? Were 
subcontractors/subconsultants utilized? Include prior Solicitation No. 

N/A 

List the scopes of work (commodity codes) for this project. (Attach commodity breakdown by 
percentage; eCAPR/S printout acceptable) 

91551 -INFORMATION HIGHWAY ELECTRONIC SERVICES (INTERNET, .... 100% 

Daniel Dellemonache 

Buyer Confirmation 

* Sole Source must include Certificate of Exemption 
**Project Description not required for Sole Source 

FOR SMBR USE ONLY 

Date Received 8/14/2018 

8/14/2018 

Date 

I Date Assigned to 
BDC 18/14/2018 

In accordance with Chapter2-9(A-D)-19 of the Austin City Code, SIV/BR makes the following 
determination: 

D Goals %MBE %WBE 

D Subgoals % African American %Hispanic 

% Asian/Native American %WBE 

0 Exempt from MBEIWBE Procurement Program I [8] No Goals 

Goal Determination Request Rev 04.04.2016 



GOAL DETERMINATION REQUEST FORM 
Small 

This determination is based upon the following: 

D Insufficient availability of M/WBEs 
D Insufficient subcontracting opportunities 
D Sufficient availability of M/WBEs 
D Sole Source 

If Other was selected, provide reasoning: 

,MBE/WBE/DBE Availability 

N/A 

Subcontracting Opportunities Identified 

N/A 

Tracy Burkhalter 

SMBR Staff 

} 

i 
Returned to/ Date: 

Goal Determination Request 

D No availability of M/WBEs 
~No subcontracting opportunities 
D Sufficient subcontracting opportunities 
D Other 

Signature/ Date 

Rev 04.04.2016 




