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The Director of tiie Austin Transportation Department has adopted the following rule. Notice of 
the proposed rule was posted on October 2, 2018. Public comment on the proposed rule was 
solicited in the October 2, 2018 notice. This notice is issued under Chapter 1-2 of the City Code. 
The adoption of a rule may be appealed to the City Manager in accordance with Section 1-2-10 
of the City Code as explained below. 

EFFECTIVE DATE OF ADOPTED RULE 

A rule adopted by this notice is effective on November 9, 2018. 

TEXT OF ADOPTED RULE 

A copy of the complete text of the adopted rule is available for public inspection and copying at 
the following locations. Copies may be purchased at the locations at a cost of ten cents per page: 

1. Parking Enterprise, 1111 Rio Grande Street, Austin Texas 78701 or 

2. Office of the City Clerk, City Hall, located at 301 West 2nd Street, Austin, Texas 78701 

Or downloaded for free at: 

3. . http://www.austintexas.gov/department/citv-clerk 

SUMMARY OF COMMENTS 

, Comments and ATD responses are attached in spreadsheet format. 

BRIEF EXPLANATION OF ADOPTED RULE 

This rule is necessary to govern, regulate, enforce and monitor dockless mobility technology for 
public safety and mobility. Specifically, this rule describes licensure requirements establishing: 
(1) Definitions; (2) Dockless Mobility Units; (3) Service Area and Size of Fleet; (4) Safety; (5) 
Parking; (6) Operations and Customer Service; (7) Privacy, Data Reporting and Sharing; (8) 
Insurance, Performance Bonds and Fees; and (9) General. 

AUTHORITY FOR ADOPTION OF RULE 

The authority and procedure for adoption of a rule to assist in the implementation, administration 
and enforcement of a provision of the City Code is provided in Chapter 1-2 of the City 
Code. The authority to establish safe practice rules for private use of public right-of-way, is 



established in City Code Chapter 14-9 (Traffic or Sidewalk Obstructions). This rule will be 
added to the Transportation Criteria Manual, for the regulation of Transportation Services. The 
rule adopts policies and regulations for the administration of dockless mobility technologies and 
solutions. 

APPEAL OF ADOPTED RULE TO CITY MANAGER 

A person may appeal the adoption of a rule to the City Manager. AN APPEAL MUST BE 
FILED WITH THE CITY CLERK NOT LATER THAN THE 30TH DAY AFTER THE 
DATE THIS NOTICE OF RULE ADOPTION IS POSTED. THE POSTING DATE IS 
NOTED ON THE FIRST PAGE OF THIS NOTICE. If the 30th day is a Saturday, Sunday, 
or official city holiday, an appeal may be filed on the next day which is not a Saturday, Sunday, 
or official city holiday. 

An adopted rule may be appealed by filing a written statement with the City Clerk. A person 
who appeals a rule must (1) provide the person's name, mailing address, and telephone number; 
(2) identify the rule being appealed; and (3) include a statement of specific reasons why the rule 
should be modified or withdrawn. 

Notice that an appeal was filed and will be posted by the city clerk. A copy of the appeal will be 
provided to the City Council. An adopted rule, will not be enforced pending the City Manager's 
decision. The City Manager may affirm, modify, or withdraw an adopted rule. If the City 
Manager does not act on an appeal on or before the 60th day after the date the notice of rule 
adoption is posted, the rule is withdrawn. Notice of the City Manager's decision on an appeal 
will be posted by the city clerk and provided to the City Council. 

On or before the 16th day after the city clerk posts notice of the City Manager's decision, the 
City Manager may reconsider the decision on an appeal. Not later than the 31st day after giving 
written notice of an intent to reconsider, the City manager shall make a decision. 

CERTIFICATION BY CITY ATTORNEY 

By signing this Notice of Rule Adoption 161-18.09, the City Attorney certifies that the City 
Attorney has reviewed the rule and finds adoption of the rule to be a valid exercise of the City 
Manager's authority. 

REVIEWED AND APPROVED 

DATE: n h h i 

DATE: / / / V / ^ 
Spii\ai,/P.E., Director 

Austin Transportation Department 



1 DIRECTOR RULES FOR DEPLOYMENT AND OPERATION OF 
2 SHARED SMALL VEHICLE MOBILITY SYSTEMS 
3 

4 Dockless Mobility Technology 
5 , 

6 Section 1-Definitions 
7 

8 Defined terms used in these rules shall have the meanings assigned to them in 
9 City Code Chapter 14-9 or as follows: 

10 
11 Bike Share Station or Hub means a fixed location designated by the Director, 
12 consisting of several docking devices where bicycles may be returned or 
13 retrieved. 
14 
15 Designated Area means any part of the public right-of-way designated by the 
16 Director for the placement of dockless units. 
17 
18 Director means the Director, Austin Transportation Department. 
19 
20 Director's Rules means these rules and procedures established by the Director 
21 under Chapter 14-9, to provide additional guidance and clarity on the 
22 administration of transportation mobility systems and services. 
23 
24 Dockless Bicycle or Tricycle means a Dockless Mobility Unit consisting of two 
25 or three wheels held in a frame, propelled by pedals and steered with 
26 handlebars, including electric-assist bicycles, that are part of a publically offered 
27 transportation system that does not require a fixed apparatus for its receipt or 
28 return. 
29 
30 Dockless Mobility System means a mobility system or service licensed by the 
31 City, comprised of unit(s) for the purpose of transportation or conveyance. 
32 
33 Dockless Mobility Unit means a singular vehicle used in a greater, publicly 
34 offered transportation Dockless Mobility System for the conveyance of people, 
35 goods or services that does not require fixed docking stations or apparatus to 
36 receive or return a unit. 
37 
38 Dockless Scooter means a Dockless Mobility Unit consisting of a footboard 
39 mounted on two or more wheels and a steering handle that is part of a publicly 
40 offered transportation system that does not require a fixed apparatus for its 
41 receipt or return. 
42 '• , . 
43 Electric Assist means an electric motor affixed to a dockless mobility unit that 
44 assists the efforts of the driver when they are pedaling. 
45 
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1 Good Standing means the status of an applicant or licensee, which is compliant 
2 with the payment of all statutory fees, fines and the filing of required data, 
3 statistics and reports and all requirements of the Director's rules. 
4 . • 
5 Licensee means a person(s) who holds a license issued by the City under 
6 Chapter 14-9 of the City Code to operate a city-wide service. The term includes 
7 any employee, agent or independent contractor hired by the permit holder. 
8 
9 Notice means a communication such as a letter, citation or civil penalty, warning 

10 or announcement. 
11 
12 Parking Box means ah area designated by the Director within the public right-of-
13 way, typically delineated with traffic grade striping or paint, where dockless 
14 bicycles and scooters are to be parked when not in active use. 
15 
16 Restricted Area means any part of the public right-of-way restricted by the 
17 Director, for the placement of dockless units. 
18 
19 Unit means a singular vehicle used for the transportation or conveyance of 
20 people, goods or services. 
21 ' . 
22 Unit Placement Plan means the vyritten plan regarding the licensee's internal 
23 program, policy decisions and proposed actions in order to come into compliance 
24 with the rules, regulations and standards established by the City, in order to 
25 avoid violation of the City's ordinances or Director's rules. 

26 

27 Section 2 - Dockless Mobility Units 
28 . , 
29 A. Dockless Mobility Units must only be available to customers at rates that are 
30 clearly and understandably communicated to the customer prior to use. 
31 
32 B. Each Dockless Mobility Unit shall prominently display the name of the licensee, 
33 their current contact information and a unique unit number. 
34 
35 C. Dockless Mobility Units shall be equipped with a brake, and, for those units that 
36 operate at nighttime, a front light that emits white light and a red light and 
37 reflector at the rear of the unit, pursuant to Section 551.104 of the Texas 
38 Transportation Code. All Dockless Mobility Units must have always-on front and 
39 back lights that are visible from a distance of at least 500 feet under normal 
40 atmospheric conditions at night. Front and rear lights must stay on at least 90 
41 seconds after the unit has stopped. 
42 
43 D. Dockless Mobility Units shall be equipped with an on-board GPS unit or 
44 equivalent that can report the location of a unit at any time for the purposes of 
45 use, recovery, repair, data collection, and incident investigation. 

Rules for Dockless Units Page 2 Austin Transportation Department 



1 
2 E. Dockless Mobility Units shall be high quality, sturdily built to withstand the rigors 
3 of outdoor storage and constant use. 
4 
5 F. Dockless Mobility Units shall employ tamper-resistant security hardware. 
6 
7 G. Electric-assist Dockless Mobility Units used in systems issued a license must 
8 employ an electric motor of less than 750 watts (1 h.p.). 
9 ' 

10 H. Bicycles used in Dockless Mobility Systems issued a license shall meet 
11 standards outlined in the Code of Federal Regulation (CFR) under Title 16, 
12 Chapter II, Subchapter C, Part 1512 - Requirements for Bicycles. Additionally, 
13 licensed systems shall meet the safety standards outlined in International 
14 Organization for Standardization (ISO) 43.150 - Cycles, subsection 4210. 
15 
16 I. Electric bicycles used in Dockless Mobility Systems shall meet the most up-to-
17 date definition of low-speed electric bicycle outlined in CPSC Public Law 107-309 
18 for Low Speed Electric Bicycle and 15 U.S.C. Chapter 47 Section 2085 and be 
19 equipped with fully operable pedals and shall be subject to the same 
20 requirements as ordinary bicycles. 
21 
22 J. Scooters used in Dockless Mobility Systems shall meet the most up-to-date 
23 equivalent safety standards as those outlined in the Code of Federal Regulations 
24 and the International Organization for Standardization for bicycles. Currently, 
25 scooters shall meet CPSC in Public Law 107-309 for standards around weight 
26 bearing. 
27 , 
28 K. For all dockless electric scooters and bicycles used in Dockless Mobility 
29 Systems, the maximum motor-assist speed for licensed units shall be 20 mph, 
30 when ridden in the street environment. 
31 
32 L. Dockless Mobility Units shall be able to securely stand upright when parked. 
33 
34 M. Dockless Mobility Units shall be inspected when removed from routine service, to 
35 ensure that all of its components are present and functioning properly. 
36 
37 Section 3 - Service Area and Size of Fleet 
38 
39 A. The Director shall issue one initial license, per mobility unit type. 
40 
41 B. The Director shall limit the number of units licensed to a maximum of five 
42 hundred (500) units, per initial license. 
43 
44 C. The total number of deployed units within a licensed area must maintain a 
45 minimum average of 2 trips per day, determined by monthly usage. Should this 
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1 demand not be met, the Director may require a portion of the units to be 
2 relocated or removed. 
3 
4 D. The Director may issue supplemental licenses, per mobility unit type, to deploy 
5 additional units outside the initial license area, in increments of two hundred and 
6 fifty (250) units, per licensed area, provided they meet the following criteria: 
7 • 
8 1. The licensee provides a specific geographic area, in ESRI ArcGIS 
9 shapefile format, of at least 5 square miles in size; 

10 
11 2. All additional units shall be deployed outside of the Downtown Austin 
12 Project Coordination Zone (DAPCZ) as verified in real-time through a web-
13 based application programming interface (API); 
14 
15 3. The performance bond is adjusted at $100/unit to cover all units operated 
16 by the licensee; and 
17 
18 4. There is not another compelling reason, as determined by the Director, to 
19 limit fleet size. 

20 
21 E. The Director may permit additional units within a supplemental licensed area in 
22 increments of 250 units per type, provided the deployed units meet an average of 3 
23 trips per day, determined by monthly usage. 

24 
25 F. Licensees shall only operate within the City of Austin full purpose, public right-of-
26 way. 
27 
28 G. Licensees shall not operate or access dockless units within parks, publicly-
29 accessible plazas subject to City license agreements with private property owners, 
30 off-street parking lots/garages, state owned land and/or facilities, campuses, or other 
31 areas outside of the City of Austin public right-of-way, unless authorized by a 
32 separate agreement. 
33 
34 H. Licensee shall be responsible for monitoring distribution of units available to 
35 customers according to parameters required by the Director. The Director may 
36 require a reduction in a licensee's total number of units based on the overall number 
37 of units concentrated within a specific area. Licensees shall reduce the number of 
38 units according to the following timelines: 
39 
40 1. Reduction shall occur within four (4) hours of receipt of notice on 
41 weekdays, 6am and 6pm, not including holidays; 
42 
43 2. At all other times, reduction shall occur within ten (10) hours of receipt of 
44 notice; 
45 
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1 I. The Director may terminate a license at any time for cause and require that the 
2 entire fleet of units be removed from City streets, within ten (10) calendar days. 
3 
4 J. The Director may issue supplemental licenses and expand allowable fleet size by an 
5 amount determined by the Director, for strategies that promote or incentivize good 
6 parking or riding behaviors. Licensed operators shall submit strategies for review 
7 and approval by the Director. Below are some examples: 
8 
9 1. The ability to lock to fixed bike parking infrastructure; 

10 
11 2. Technology that enables the licensee to elicit specific behavior from riders, for 
12 an outcome that enhances safety and mobility; 
13 
14 3. Augmented reality that uses digital interface to display virtual parking or no 
15 parking zones to riders; and 
16 
17 4. Ability to govern speed and riding location remotely. 

18 , , 
19 Section 4 - Safety 
20 ' ~ , 
21 A. Licensee must be capable of quickly identifying and addressing safety and 
22 maintenance issues with one or more of their dockless mobility units, including a 
23 mechanism for customers to notify the company that there is a safety or 
24 maintenance concern with the unit. 
25 
26 B. Licensee shall be capable of remotely disabling the use of a unit should it be 
27 reported or found to have a safety, maintenance or other hazardous condition. 
28 Dockless units that are reported as unsafe or non-functional shall be immediately 
29 deactivated for rental and removed from operations until sufficiently repaired. 
30 
31 C. Licensee shall remove any unit that is not safe to operate within four (4) hours of 
32 receipt of notice and shall not be redeployed until repaired. 
33 
34 D. Licensees shall respond to complaints and obstructions within the following 
35 timeframes: 
36 
37 1. Sidewalk Obstruction of less than 3 feet - 60 minutes; 
38 . 
39 2. Travel and bicycle lanes - 60 minutes; 
40 
41 3. Transit stop obstructions - 60 minutes; 
42 
43 4. Environmentally sensitive area- 60 minutes; 
44 
45 5. Private property - 2 hours; 
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1 
2 6. Rebalancing off-hours - 2 hours; 
3 
4 7. Other obstructions and nuisances - 2 hours; 
5 
6 8. Unauthorized portions of parks and trails - 2 hours; and 
7 ' 
8 9. Other unauthorized areas - 2 hours. 
9 

10 E. Licensee shall keep a record of reported collisions in a format as determined by 
11 the Director (See Section 7 - H). 
12 
13 F. Licensee shall keep a record of maintenance activities which includes the unit 
14 identification number and maintenance performed. 
15 
16 G. Licensee shall sign and record an indemnification agreement indemnifying and 
17 holding harmless the City. 
18 
19 H. Licensee agrees to educate users on lawful and safe use of the dockless mobility 
20 units, including encouraging users to obey traffic control devices and ride with the 
21 flow of traffic. 
22 
23 I. The Director may require the removal of units with batteries or motors that are 
24 deemed unsafe for public use. 
25 
26 J. Licensees operating electric-assist units shall have a program to ensure proper 
27 recycling of batteries and disposal of these batteries under Universal Waste 
28 Battery disposal standards under Title 40 of the Code of Federal Regulations 
29 (CFR) in part 273. 
30 
31 K. Licensee shall require individuals or companies that pick up, drop off or charge 
32 units to wear high-visibility safety apparel that meets the Performance Class 2 or 
33 3 requirements of the ANSI/ISEA 107-2004 publication entitled "American 
34 National Standard for High-Visibility Apparel and Headwear". 

35 
36 L. Licensee shall employ an electronic method to test the vehicle user no less than 
37 one out every 5 rentals, on proper usage, ADA accessibility and vehicle parking 
38 pnor to allowing the usage of a dockless vehicle as approved by the Director. 

39 
40 M. Licensee shall participate in City of Austin initiatives that raise awareness for 
41 accessibility, mobility and the safety of pedestnans and mobility unit users. 
42 
43 N. Licensee shall provide information relating to unit locations and unit users upon 
44 request of law enforcement or pursuant to judicial subpoena. (See Section 2-D). 
45 ' . 
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1 Section 5 - Parking 
2 
3 A. Dockless units shall prominently display the licensee's current contact 
4 information for the purposes of requesting removal, relocation or retneval of the 
5 unit. 
6 
7 B. Licensee shall park dockless units and instruct users on how to park units only in 
8 designated areas, defined as follows: 
9 

10 1. The hard surface (e.g. concrete, asphalt) within the landscape/furniture 
11 zone of a sidewalk so long as there is at least 3-foot pedestrian clear-
12 zone; 
13 
14 2. At a public bike rack; and 
15 
16 3. Any area designated by Parking Boxes, or other method as determined by 
17 the Director. 
18 
19 C. Licensee shall NOT park units and instruct users to NOT park units in restricted 
20 areas, defined as follows: 
21 
22 1. In the area within or immediately adjacent to: 

23 ^ 
24 a. Amencans with Disabilities Act (ADA) accommodations including 
25 curb ramps, braille signs, railings and signal push buttons; 
26 , 
27 b. Sidewalk Cafes or Street Patios; 
28 
29 c. Transit zones, including bus stops, shelters, passenger waiting 
30 areas, and bus layover and staging zones, except at existing bike 
31 racks or within areas approved by Capital Metro; 
32 
33 d. Loading zones; 
34 
35 e. Disabled parking zone; 
36 
37 f. Street furniture that requires parking access (for example, benches, 
38 pay stations); 
39 
40 , 9- Entryways; 
41 
42 h. Driveways, alley or curb cut 
43 
44 i. Sidewalks four (4) feet or less in width; 
45 
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1 ii. Crosswalks; 
2 
3 iii. Fire hydrants; 
4 
5 iv. Drinking Fountain; 
6 • 
7 V. Public Art; 
8 • • 
9 vi. Any fixed regulatory or informational sign; 

10 
11 j . Bike Share Stations. 
12 
13 k. Portions of parks that are deemed restricted by the Director of the 
14 Parks and Recreation Department. 
15 V, 
16 2. City blocks where the landscape/furniture zone is less than 3 feet wide, or 
17 where there is no landscape/furniture zone. 
18 
19 3. The paved nght-of-way between curb lines, unless there is zone approved 
20 or designated by the Director. 
21 
22 4. The Director may further restnct additional areas for dockless mobility unit 
23 parking, through geo-fencing requirements or written notice for the 
24 purposes of maintaining order, safety and mobility. 
25 
26 D. Units that are parked incorrectly shall be re-parked in a correct manner or 
27 removed by the operator within the time frames listed in Section 4. 
'28 
29 E. Licensees shall pay the City for the costs associated with the installation and 
30 maintenance of Parking Boxes at a ratio of 5% of total fleet size, at locations 
31 selected and approved by the Director, per Director-approved specification(s). 
32 
33 Section 6 - Operations and Customer Service 
34 
35 A. Licensee shall have a customer service phone number, website, and smart 
36 phone application customer interface that are available (24) twenty-four hours a 
37 day, (7) seven days a week for customers to report safety concerns, complaints 
38 or ask questions. 
39 
40 B. Licensee shall have a staffed operations and customer service center in the City 
41 of Austin. 
42 . 
43 C. Licensee shall have visible language that notifies the user of the City of Austin's 
44 "Dockless Mobility Code of Ethics" as follows: 
45 
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1 1. Pedestrians First - People operating bicycles and scooters shall yield to 
2 pedestrians on sidewalks; 
3 
4 2. Parking Responsibly - Units shall be parked in a secure upright position 
5 only in designated areas; 
6 . 
7 3. Stay on Right-of-Way - Users shall not take units to areas where they are 
8 not authonzed to operate; and 
9 

10 4. Right and Report - If you see a unit toppled over or parked improperfy; 
11 help out by righting the unit and reporting the issue via 311. 

12 D. The Director reserves the right to modify the Dockless Mobility Code of Ethics 
13 and/or require licensees to provide additional information to their users. 
14 
15 E. Licensee shall provide the Director with a direct contact for licensee staff that are 
16 capable of rebalancing units. All licensees shall remove, relocate or rebalance 
17 units based on the times listed in Section 3 (H). 
18 
19 F. Licensee shall be responsible for implementing and submitting to the Director a 
20 marketing and outreach plan at its own cost to promote the use of dockless 
21 mobility in neighborhoods currently underserved by dockless mobility options, 
22 (initially defined as less than 25 licensee units per square mile, subject to change 
23 at the Director's discretion) including offering an affordable option that does not 
24 require the user to access the service via a smartphone application for any 
25 customer with an income level at or below 200% of the federal poverty 
26 guidelines. 
27 
28 G. Licensee shall be responsible for implementing and submitting to the Director a 
29 maintenance, cleaning, repair and waste management plan for approval. This 
30 plan shall address ongoing maintenance of units, routine cleaning and repair as 
31 well as how units that are no longer capable of service will be disposed of 
32 responsibly. 
33 
34 H. Licensee shall employ an electronic payment system that is compliant with the 
35 Payment Card Industry Data Security Standards (PCI DSS). Each transaction 
36 shall include the unit identification number listed on the Unit Inventory List. 
37 
38 Section 7 - Privacy, Data Reporting and Sharing 
39 
40 A. Licensee shall be responsible for implementing and submitting to the Director a 
41 privacy policy that safeguards users' information, including personal, financial, 
42 and travel information. 
43 
44 B. Licensee shall not require users (customers) to grant location services to use the 
45 licensee's mobility service, while the application is not in use. All other private 
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1 data belonging to the'user, including but not limited to contacts, photos and files, 
2 shall not be required to be shared in order to use the licensee's dockless mobility 
3 service. 
4 
5 C. Licensee shall not require users (customers) to share their private data with 3̂ '̂  
6 parties in order to use the licensee's dockless mobility services. 
7 
8 D. Licensee may allow users (customers) to opt-in (not opt-out) to providing access 
9 to their contacts, photos, files, other private data and 3̂ "̂  party data shanng only 

10 with clear notice to the customer. 
11 
12 E. Licensee shall provide the Director with updates to the terms of service; including 
13 ' but not limited to the Privacy Policy, terms and conditions of use, and the End 
14 User License Agreement (EULA) published on the licensee's website and app 
15 and agrees to provide all customers and the Director any changes to the terms of 
16, service immediately upon adoption. 
17 
18 F. On a monthly basis, all licensees shall provide a complaint history report 
19 including the number of complaints, the nature of the complaints, and the time it 
20 took to remedy the complaint. 
-1 
22 G. On a monthly basis, all licensees shall provide a collision history report including 
23 the number, severity, location and time of crash, in a format as determined by the 
24 Director. 

. 25 
26 H. Licensee shall provide the Director or a Director-authorized third party, with real-
27 time and historical information for their entire fleet through a documented web-
28 based application programming interface (API). The licensee is directly 
29 responsible for providing the API key to the Director and shall not refer the City to 
30 another subsidiary or parent company representative for API access. The API 
31 shall deliver data according to the most current Director authorized 
32 specifications, in a manner that protects individual user privacy. 
33 
34 I. Licensee found to be submitting incomplete or inaccurate data, such as 
35 underrepresenting the total number of units in service, shall have their licenses 
36 revoked. 
37 
38 Section 8 - Insurance, Performance Bond and Fees 
39 
40 A. Licensee shall maintain commercial general liability insurance, worker's 
41 compensation, business automobile insurance and additional coverages 
42 specified in the license terms and conditions. The City of Austin shall be named 
43 as an additional insured. 
44 
45 B. Licensee shall have a performance bond of $100/unit. The form of the bond shall 
46 be approved by the Director. These funds shall be accessible to the Director for 
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1 future public property repair and maintenance costs that may be incurred, 
2 removing and stonng units improperfy parked or if a company is not present to 
3 remove units if its license is terminated. If a licensee increases the size of their 
4 fleet, the performance bond shall be adjusted appropnately before deploying 
5 additional units. 
6 
7 C. Licensee shall pay all fees established by ordinance. 
8 ' 
9 D. If the Director or any other City of Austin agency, department or commission, 

10 including the Law Department, incurs any costs for addressing or abating any 
11 violations of law, including impound dollars, impound fees, costs to recover a unit 
12 from a waterway and other ancillary costs, including repair or maintenance of 
13 public property, the licensee, upon receiving written notice from the City of Austin 
14 regarding such costs shall reimburse the Director for these costs within (30) thirty 
15 days. Any payment made pursuant to this paragraph shall not substitute for any 
16 other payment othenwise owed or to be paid to the Director. 
17 
18 E. Under Chapter 9-1 of the City of Austin Code, any dockless mobility unit left for 
19 more than 48 hours in one location without moving may be removed and stored 
20 by the City of Austin at the expense of the licensee. 
21 • 
22 Section 9 - General 
23 
24 A. The Director shall approve any dockless mode type and technology, pnor to 
25 approving unit deployment. 
26 
27 B. No dockless system may operate within the City of Austin nght-of-way without 
28 obtaining the appropriate authonzation as required by City Code Chapter 14-9. 
29 
30 C. The Director shall determine all license terms, conditions, fines and other 
31 standard or special requirements. 
32 ' 
33 D. The Director may remedy habitual rule violations by amending, suspending or 
34 completely revoking a license for cause listed in City Code Chapter 14-9 or for 
35 public safety concerns. 
36 
37 E. The Director may require habitual violators to reduce fleet size or to completely 
38 remove units from the nght-of-way for revocation or dunng a penod of 
39 suspension. 
40 
41 F. Pnor to licensing, applicants shall: 
42 1. Be in good standing with the City of Austin; and 
43 
44 2. Provide the Director or Director authonzed third party company a verifiable 
45 and fully functional API. 
46 
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1 G. Units are eligible to be placed into operation immediately, upon authorization 
2 issued by the Director. 
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PUBLIC COMMENTS AND ATD RESPONSES 
The Austin Transportation Department (ATD) greatly appreciates the community participation we 
have received throughout the public comment period on our proposed rules for dockless mobility. 
After reviewing and evaluating each of the comments received, City staff made several revisions to 
the rules where consensus was reached. 

As the scope of these rules was to regulate dockless mobility licensees and not user behavior, some 
comments may not have been addressed to the degree desired by the commenter. However, those 
comments were equally appreciated and will be considered in upcoming code amendments, 
anticipated in early 2019. 

Attached you will find a summation table of all substantive, specifically related comments received 
and the corresponding response from Austin Transportation Department staff. 



Section 1 - Definitions Comment(5) Commentor COA Response(s) 

P»rVing Box moans an area destgnated by the Direclof wilMn the 
pubtic tight ot way. typtealty delineated with lialtk: grade striping or 
paint, where dockless bfcyctas and scoofots are to be parked when no( 
in aclws use. 

Move alphabcticslfv. after Notke. JTR Agree, Usue found by ATD staff. 

P»rVing Box moans an area destgnated by the Direclof wilMn the 
pubtic tight ot way. typtealty delineated with lialtk: grade striping or 
paint, where dockless bfcyctas and scoofots are to be parked when no( 
in aclws use. 

What exactly Is the difference twtween a Parklni Box and a Designated 
Area? I'm afraid that Designated Area might Include unpaved and unpalnted 
araas. Can you enlighten me? 

David Miller Yes, a designated area may Include unpaved and unpalnted areas. 

P»rVing Box moans an area destgnated by the Direclof wilMn the 
pubtic tight ot way. typtealty delineated with lialtk: grade striping or 
paint, where dockless bfcyctas and scoofots are to be parked when no( 
in aclws use. 

P»rVing Box moans an area destgnated by the Direclof wilMn the 
pubtic tight ot way. typtealty delineated with lialtk: grade striping or 
paint, where dockless bfcyctas and scoofots are to be parked when no( 
in aclws use. 

Blka !ihars Station or Hub means a fixed location designated by the 
Dlrecior. consisting ol several docking devk;os where bicycles may be 
returiiad or retrieved. 

Blka !ihars Station or Hub means a fixed location designated by the 
Dlrecior. consisting ol several docking devk;os where bicycles may be 
returiiad or retrieved. 

Blka !ihars Station or Hub means a fixed location designated by the 
Dlrecior. consisting ol several docking devk;os where bicycles may be 
returiiad or retrieved. 

Blka !ihars Station or Hub means a fixed location designated by the 
Dlrecior. consisting ol several docking devk;os where bicycles may be 
returiiad or retrieved. 

Designattd ATM means any pari ol the public right o( way designated! 
by tt)e Director ol transpoMatfon, lor the pfacemeni of dockless ur>jts. 1 
Designattd ATM means any pari ol the public right o( way designated! 
by tt)e Director ol transpoMatfon, lor the pfacemeni of dockless ur>jts. 1 

Director means the department Director designated tjy ttm city | 
manajer. I 
Director means the department Director designated tjy ttm city | 
manajer. I 
Director means the department Director designated tjy ttm city | 
manajer. I 
Director means the department Director designated tjy ttm city | 
manajer. I 

Hi m 
Dirscior'B R U I M means ihase rules and procedures established by 1 
ths Director ol transportation, under Chaptof 14-9. to provMe addltlonall 
guklaitce and clarity on iho administration ot transportatkxi nrabillty 1 
systetns and servlcos. | 

Dirscior'B R U I M means ihase rules and procedures established by 1 
ths Director ol transportation, under Chaptof 14-9. to provMe addltlonall 
guklaitce and clarity on iho administration ot transportatkxi nrabillty 1 
systetns and servlcos. | 

Dirscior'B R U I M means ihase rules and procedures established by 1 
ths Director ol transportation, under Chaptof 14-9. to provMe addltlonall 
guklaitce and clarity on iho administration ot transportatkxi nrabillty 1 
systetns and servlcos. | 

Dirscior'B R U I M means ihase rules and procedures established by 1 
ths Director ol transportation, under Chaptof 14-9. to provMe addltlonall 
guklaitce and clarity on iho administration ot transportatkxi nrabillty 1 
systetns and servlcos. | 

Docfcleis Bicycle maan^i a Dockless Mobility tjnit consisting of a two 
wheel; heM In a frame one behirxJ the ot tw. propelled by pedals and 
steered with handlabars. that is part of a publk:ally offered 
transi ortatlon system thai does not requke a fixed apparatus for its 
receifft or return. 

1 • Docbfeu Ucycle definition: This should be . . conshtlng of two or three 1 
wheels hekl In a frame . . . . " as Irtcydes and a-wheeled scoolers may be In 
our future. 

Lisa Kay 

Agree. Comment Incorporated 

Docfcleis Bicycle maan^i a Dockless Mobility tjnit consisting of a two 
wheel; heM In a frame one behirxJ the ot tw. propelled by pedals and 
steered with handlabars. that is part of a publk:ally offered 
transi ortatlon system thai does not requke a fixed apparatus for its 
receifft or return. 

Add: "Including efectrtc-aitltl btcyclei" Lime Agree. Comment Incorporaied 

Docfcleis Bicycle maan^i a Dockless Mobility tjnit consisting of a two 
wheel; heM In a frame one behirxJ the ot tw. propelled by pedals and 
steered with handlabars. that is part of a publk:ally offered 
transi ortatlon system thai does not requke a fixed apparatus for its 
receifft or return. remove "a" shouM be conihtinf of two wheeli Tony Lynch Agree. Comment Incorporated 

Docfcleis Bicycle maan^i a Dockless Mobility tjnit consisting of a two 
wheel; heM In a frame one behirxJ the ot tw. propelled by pedals and 
steered with handlabars. that is part of a publk:ally offered 
transi ortatlon system thai does not requke a fixed apparatus for its 
receifft or return. 

Docfcleis Bicycle maan^i a Dockless Mobility tjnit consisting of a two 
wheel; heM In a frame one behirxJ the ot tw. propelled by pedals and 
steered with handlabars. that is part of a publk:ally offered 
transi ortatlon system thai does not requke a fixed apparatus for its 
receifft or return. 

Oocklasa MobilHy Syatem means a mobiNty system or servIcQ 
ficens'^ by the City, comimsed of ur^l(5) (or Ifie purpose of 
transf ortatlon or conveyance. 

Oocklasa MobilHy Syatem means a mobiNty system or servIcQ 
ficens'^ by the City, comimsed of ur^l(5) (or Ifie purpose of 
transf ortatlon or conveyance. 

Oocklasa MobilHy Syatem means a mobiNty system or servIcQ 
ficens'^ by the City, comimsed of ur^l(5) (or Ifie purpose of 
transf ortatlon or conveyance. 

Oocklasa MobilHy Syatem means a mobiNty system or servIcQ 
ficens'^ by the City, comimsed of ur^l(5) (or Ifie purpose of 
transf ortatlon or conveyance. 

Dockless MobHIty Unit means a singutar vafticle used ki a greater, 
publlcaHy ottered transpoiiatkm Docktass Mobility System for tlie 
conveyance or peopte. goods or services, that does not require fixed 
docking stations or appanitus to receiva or return a unll. 

'UnK' deflnitlan: 1 would suggest that it only Include 'people' and not 
'goods Of s«rwlces." Usa Kay 

Dhagree. Transportation systems are intended to move people, goods and 
services. 

Dockless MobHIty Unit means a singutar vafticle used ki a greater, 
publlcaHy ottered transpoiiatkm Docktass Mobility System for tlie 
conveyance or peopte. goods or services, that does not require fixed 
docking stations or appanitus to receiva or return a unll. 

A DocUess Mobiilty UnK Is defined as a vehicle. If operated on a city street 
is It sublect to the motor vchkJe cude? If driven on a sidewalli right-of-way 
Is It subfect to the motor vehkle cixJe? 

David Mllier Comment noted liut rrot substantive to this rule. 

Dockless MobHIty Unit means a singutar vafticle used ki a greater, 
publlcaHy ottered transpoiiatkm Docktass Mobility System for tlie 
conveyance or peopte. goods or services, that does not require fixed 
docking stations or appanitus to receiva or return a unll. 

Change "or" to "or 
Tony Lynch Agree. Comment Incarporated 

Dockless MobHIty Unit means a singutar vafticle used ki a greater, 
publlcaHy ottered transpoiiatkm Docktass Mobility System for tlie 
conveyance or peopte. goods or services, that does not require fixed 
docking stations or appanitus to receiva or return a unll. 

Dockless MobHIty Unit means a singutar vafticle used ki a greater, 
publlcaHy ottered transpoiiatkm Docktass Mobility System for tlie 
conveyance or peopte. goods or services, that does not require fixed 
docking stations or appanitus to receiva or return a unll. 



Section 1 - Dennitions Comment(s) Commentor COA Response(s) 

Dockless Scoolar means a Dockless Mobility Unit consisting of a 
foolbi ard mourHed on twu wheeJs and a steering handle, that is part of 
a pub'ically offered transportation system that does not require a fixed 
appar .̂ tuG tor its receipt or return. 

Staff language clean-up 
Dockless Scoolar means a Dockless Mobility Unit consisting of a 
foolbi ard mourHed on twu wheeJs and a steering handle, that is part of 
a pub'ically offered transportation system that does not require a fixed 
appar .̂ tuG tor its receipt or return. 

Dockless Scoolar means a Dockless Mobility Unit consisting of a 
foolbi ard mourHed on twu wheeJs and a steering handle, that is part of 
a pub'ically offered transportation system that does not require a fixed 
appar .̂ tuG tor its receipt or return. 

Dockless Scoolar means a Dockless Mobility Unit consisting of a 
foolbi ard mourHed on twu wheeJs and a steering handle, that is part of 
a pub'ically offered transportation system that does not require a fixed 
appar .̂ tuG tor its receipt or return. 

El*cii Ic Asalal means an electric motor allixed to a bicycle regiitated 
by peilallng. that assists the efforls of the driver when they are 
pedahng. 

Staff language dean-up El*cii Ic Asalal means an electric motor allixed to a bicycle regiitated 
by peilallng. that assists the efforls of the driver when they are 
pedahng. 

El*cii Ic Asalal means an electric motor allixed to a bicycle regiitated 
by peilallng. that assists the efforls of the driver when they are 
pedahng. 

El*cii Ic Asalal means an electric motor allixed to a bicycle regiitated 
by peilallng. that assists the efforls of the driver when they are 
pedahng. 

-
Good Standing tnaens Vie status ol an applicant or licftnsee, which Is 
compliant with the payment o* all slatulory fees, fines and the filing of 
requifdd data, stalislics aoti reports. 

Good Standing tnaens Vie status ol an applicant or licftnsee, which Is 
compliant with the payment o* all slatulory fees, fines and the filing of 
requifdd data, stalislics aoti reports. 

Good Standing tnaens Vie status ol an applicant or licftnsee, which Is 
compliant with the payment o* all slatulory fees, fines and the filing of 
requifdd data, stalislics aoti reports. 

Good Standing tnaens Vie status ol an applicant or licftnsee, which Is 
compliant with the payment o* all slatulory fees, fines and the filing of 
requifdd data, stalislics aoti reports. 

Ucenseo means a persoiifs) who holds a license issued by the City 
undoi Chapter 14-9 ol the code to operate a city-wkie service. The 
term iiicludes any employee, agent or Independent contractor hired t>y 
tJieptrmIt holder. 

Ucenseo means a persoiifs) who holds a license issued by the City 
undoi Chapter 14-9 ol the code to operate a city-wkie service. The 
term iiicludes any employee, agent or Independent contractor hired t>y 
tJieptrmIt holder. 

Ucenseo means a persoiifs) who holds a license issued by the City 
undoi Chapter 14-9 ol the code to operate a city-wkie service. The 
term iiicludes any employee, agent or Independent contractor hired t>y 
tJieptrmIt holder. 

Ucenseo means a persoiifs) who holds a license issued by the City 
undoi Chapter 14-9 ol the code to operate a city-wkie service. The 
term iiicludes any employee, agent or Independent contractor hired t>y 
tJieptrmIt holder. 

Notica maons a comnnxiication such as a letter, citatkxi or civil 
penalty, warning or anrxxjncement. 
Notica maons a comnnxiication such as a letter, citatkxi or civil 
penalty, warning or anrxxjncement. 
Notica maons a comnnxiication such as a letter, citatkxi or civil 
penalty, warning or anrxxjncement. 
Notica maons a comnnxiication such as a letter, citatkxi or civil 
penalty, warning or anrxxjncement. 

Raslriclvd Araa means sny part of the public hgtit of way restricted by 
the Director of transportaMon. lor the placement of dockless urUis, 
Raslriclvd Araa means sny part of the public hgtit of way restricted by 
the Director of transportaMon. lor the placement of dockless urUis, 
Raslriclvd Araa means sny part of the public hgtit of way restricted by 
the Director of transportaMon. lor the placement of dockless urUis, 
Raslriclvd Araa means sny part of the public hgtit of way restricted by 
the Director of transportaMon. lor the placement of dockless urUis, 

: 

Unit Means a slngiiar vehicle used lor the transportation or 
conveyance of people, goods or servtees. 
Unit Means a slngiiar vehicle used lor the transportation or 
conveyance of people, goods or servtees. 
Unit Means a slngiiar vehicle used lor the transportation or 
conveyance of people, goods or servtees. 
Unit Means a slngiiar vehicle used lor the transportation or 
conveyance of people, goods or servtees. 

Unit PIscvnwnt Plan means tfie written plan regardlr^ ttie ticeruee's 
Inlern il program, polkry docislons and proposed octlorK in order to 
come into compHsnce with (he rufos. rsgUaUorK and starKlards 
established by the City, in order to avoid violation ol the City's 
ordihiinces or Director's rules. 

Unit PIscvnwnt Plan means tfie written plan regardlr^ ttie ticeruee's 
Inlern il program, polkry docislons and proposed octlorK in order to 
come into compHsnce with (he rufos. rsgUaUorK and starKlards 
established by the City, in order to avoid violation ol the City's 
ordihiinces or Director's rules. 

Unit PIscvnwnt Plan means tfie written plan regardlr^ ttie ticeruee's 
Inlern il program, polkry docislons and proposed octlorK in order to 
come into compHsnce with (he rufos. rsgUaUorK and starKlards 
established by the City, in order to avoid violation ol the City's 
ordihiinces or Director's rules. 

Unit PIscvnwnt Plan means tfie written plan regardlr^ ttie ticeruee's 
Inlern il program, polkry docislons and proposed octlorK in order to 
come into compHsnce with (he rufos. rsgUaUorK and starKlards 
established by the City, in order to avoid violation ol the City's 
ordihiinces or Director's rules. 

Unit PIscvnwnt Plan means tfie written plan regardlr^ ttie ticeruee's 
Inlern il program, polkry docislons and proposed octlorK in order to 
come into compHsnce with (he rufos. rsgUaUorK and starKlards 
established by the City, in order to avoid violation ol the City's 
ordihiinces or Director's rules. 



Section 2 - Dockless Mobility Units Comment(s) Commentor COA Response(s) 

. „ H f e p l a c e 'shatr with "must" in order to denote a condition precedent which BAC Agree. Grammatical change. 

that ere clearly and understandabfy communicaled to the customer 
prior !0 U6e. 
that ere clearly and understandabfy communicaled to the customer 
prior !0 U6e. 
that ere clearly and understandabfy communicaled to the customer 
prior !0 U6e. 

B. Each Dockless Mobility Unit shell prominently display the name of 
the Hcensee, Ihelr current contact inlormalion and a unique unll 
number.. 

- 1 suggest that specific dimensions (of considerable siie) tie given to 
displaying the unit number as nwntioned here - " . . . display the name . . . 
and unique unit number . . 

Lisa Ka/ 
Disagree. Adding anything this prescriptive would inhibit the use of existing 
fleets and prevent the City from receiving the newest and safest dockless 
units entering tfw market. 

B. Each Dockless Mobility Unit shell prominently display the name of 
the Hcensee, Ihelr current contact inlormalion and a unique unll 
number.. 

If the unit numbers were larger and easier to spot, it would help the public 
report complaints specific to location and unit. 

Usa Ka/ 
Disagree. Adding anything this prescriptive would inhibit the use of existing 
fleets and prevent the City from receiving the newest and safest dockless 
units entering the market. 

B. Each Dockless Mobility Unit shell prominently display the name of 
the Hcensee, Ihelr current contact inlormalion and a unique unll 
number.. 

1 have already identified two people hit by scooters on the sidewalk. One 
was a minor contact. The second was more serious. Both drivers fled the 
scene. The proposal says the scooter must "Prominently display" the name 
of the licensee and a unique number. This it too vague. The number might 
be too small to read and nKiunted facing up on the handlebars. So that 
persons who have been hit can identify the assailant, the number must be 
on a plate mounted above the rear wheel and be III. The numbers on the 
plate must be large enough to be read by a victim or passer-by. We need 
more specificity tiere. 

David Mi'ler 

Disagree. Adding anything this prescriptive would inhibit the use of existing 
fleets and prevent the City from receiving the newest and safest dockless , 
units entering the market, 

B. Each Dockless Mobility Unit shell prominently display the name of 
the Hcensee, Ihelr current contact inlormalion and a unique unll 
number.. 

C. Dcckless MoWWy Units shaH be equipped with a brake, and. for 
those units that operate at nighttime, a front light that emits white light 
and a red light and reflector at the rear ot the unit, pursuant to Section 
551.104 of the Texas Transportation Code. All Dockless Mobility UnKs 
must have ahvays-on front and back lights that are visible from a 
distance of at least 300 feet under normel atmospheric condilk>n6 at 
Right Front and rear lights must stay on at least 90 seconds after the 
unit has stopped. 

LIGHTS in the back! That tiny reflector near the tire it inadequate! Nancy Ri ey Agree. Lights in tf>e back are required. 

C. Dcckless MoWWy Units shaH be equipped with a brake, and. for 
those units that operate at nighttime, a front light that emits white light 
and a red light and reflector at the rear ot the unit, pursuant to Section 
551.104 of the Texas Transportation Code. All Dockless Mobility UnKs 
must have ahvays-on front and back lights that are visible from a 
distance of at least 300 feet under normel atmospheric condilk>n6 at 
Right Front and rear lights must stay on at least 90 seconds after the 
unit has stopped. 

Dockless Mobility Units must be equipped with a brake. 

(i. All dockless mobility units must be equipped with lighting as there are no 
units that are restricted to day use only. Lighting requirements include: 
1. A lamp on the front of the unit that emits a white light visible from a 
dIstarKe of a least 500 feet in front of the unit. 
2. A lamp on the rear of the unit tfiat emits a red light visible from 500 feet 
to the rear of the unit. 
3. Lights must remain on at all times tt>e unit is in use as well as for 90 
seconds after the unit has stopped moving. 

BAC 

Agree, made consistent with TTCTftANSP 551.104, but keeping original 
formatting instead of breaking out into 1, 2,3nd 3 

C. Dcckless MoWWy Units shaH be equipped with a brake, and. for 
those units that operate at nighttime, a front light that emits white light 
and a red light and reflector at the rear ot the unit, pursuant to Section 
551.104 of the Texas Transportation Code. All Dockless Mobility UnKs 
must have ahvays-on front and back lights that are visible from a 
distance of at least 300 feet under normel atmospheric condilk>n6 at 
Right Front and rear lights must stay on at least 90 seconds after the 
unit has stopped. 

We recommend striking the newly-proposed requirement for daytime 
lights, as it Is unnecessary and is arguably preempted by state taw. The pilot 
regulations merely cited Texas state law (Section 551.104 of the 
Transportation Code) which requires lights and reflectors for operations at 
night. 

JUMP 

Disagree with front light comment. Retain requirement for daytime light for 
additional safety. 

C. Dcckless MoWWy Units shaH be equipped with a brake, and. for 
those units that operate at nighttime, a front light that emits white light 
and a red light and reflector at the rear ot the unit, pursuant to Section 
551.104 of the Texas Transportation Code. All Dockless Mobility UnKs 
must have ahvays-on front and back lights that are visible from a 
distance of at least 300 feet under normel atmospheric condilk>n6 at 
Right Front and rear lights must stay on at least 90 seconds after the 
unit has stopped. Remove "Front and rear lights must stay on at least 90 seconds after the 

unit has stopped." Docs not appear in state code Lime 

Disagree with comment. Leaving for comformance with NACTO Ruidelines. 

C. Dcckless MoWWy Units shaH be equipped with a brake, and. for 
those units that operate at nighttime, a front light that emits white light 
and a red light and reflector at the rear ot the unit, pursuant to Section 
551.104 of the Texas Transportation Code. All Dockless Mobility UnKs 
must have ahvays-on front and back lights that are visible from a 
distance of at least 300 feet under normel atmospheric condilk>n6 at 
Right Front and rear lights must stay on at least 90 seconds after the 
unit has stopped. 

Also, with regard to Section 2C. Section 551.104. Transportation Code, 
requires lights to be visible from at least 500 feet, while the statement that 
follows only requires lights to be visible from at least 300 feet. The 
Transportation Code does apply specifically to bicycles, however your rule 
states that it should apply to all Dockless Mobility Uniu. 

Eryn Moris 

Agree, made consistent with TTC TRAfJSP 551.104 

C. Dcckless MoWWy Units shaH be equipped with a brake, and. for 
those units that operate at nighttime, a front light that emits white light 
and a red light and reflector at the rear ot the unit, pursuant to Section 
551.104 of the Texas Transportation Code. All Dockless Mobility UnKs 
must have ahvays-on front and back lights that are visible from a 
distance of at least 300 feet under normel atmospheric condilk>n6 at 
Right Front and rear lights must stay on at least 90 seconds after the 
unit has stopped. 

C. Dcckless MoWWy Units shaH be equipped with a brake, and. for 
those units that operate at nighttime, a front light that emits white light 
and a red light and reflector at the rear ot the unit, pursuant to Section 
551.104 of the Texas Transportation Code. All Dockless Mobility UnKs 
must have ahvays-on front and back lights that are visible from a 
distance of at least 300 feet under normel atmospheric condilk>n6 at 
Right Front and rear lights must stay on at least 90 seconds after the 
unit has stopped. 

C. Dcckless MoWWy Units shaH be equipped with a brake, and. for 
those units that operate at nighttime, a front light that emits white light 
and a red light and reflector at the rear ot the unit, pursuant to Section 
551.104 of the Texas Transportation Code. All Dockless Mobility UnKs 
must have ahvays-on front and back lights that are visible from a 
distance of at least 300 feet under normel atmospheric condilk>n6 at 
Right Front and rear lights must stay on at least 90 seconds after the 
unit has stopped. 

C. Dcckless MoWWy Units shaH be equipped with a brake, and. for 
those units that operate at nighttime, a front light that emits white light 
and a red light and reflector at the rear ot the unit, pursuant to Section 
551.104 of the Texas Transportation Code. All Dockless Mobility UnKs 
must have ahvays-on front and back lights that are visible from a 
distance of at least 300 feet under normel atmospheric condilk>n6 at 
Right Front and rear lights must stay on at least 90 seconds after the 
unit has stopped. 



Section Z - Docltless Mobility Units Comment(s Commentor 

D. Dc ckless MoWltty Units shall t>e equipped with an on-board GPS 
unit cr equlvaieni that can report the location of a unit at any lime for 
the p'irposes of use, recovery, repair, and data collection. 

The parking of units on sidewallis, crosswalks, and in apartment corridors is 
becoming a serious problem. The on-board GPS allows for 'ringfenclng', the 
selection of a geographical area for special treatment. We don't know 
exactly what the spaclal resolution of the GPS systems for the mobility units 
is, but commercial units definitely are accurate within 4 meters and have a 
more than 90S rate for delivering locations down to 3 meter accuracy. The 
city should consider writing or adopting performarKe specifications for the 
GPS units. 

David Mi ler 

Disagree. This Is a nice to have, but rwi necessarily a safety amenity. The 
Oty would have to do far more research or hire a specialist to create such a 
specification for GPS units. 

D. Dc ckless MoWltty Units shall t>e equipped with an on-board GPS 
unit cr equlvaieni that can report the location of a unit at any lime for 
the p'irposes of use, recovery, repair, and data collection. 

D. Dc ckless MoWltty Units shall t>e equipped with an on-board GPS 
unit cr equlvaieni that can report the location of a unit at any lime for 
the p'irposes of use, recovery, repair, and data collection. 

D. Dc ckless MoWltty Units shall t>e equipped with an on-board GPS 
unit cr equlvaieni that can report the location of a unit at any lime for 
the p'irposes of use, recovery, repair, and data collection. 

E. Dcckless Motility Units shall be high quality, sturdily built to 
withstand the rigors of outdoor storage and constant use. 
E. Dcckless Motility Units shall be high quality, sturdily built to 
withstand the rigors of outdoor storage and constant use. 
E. Dcckless Motility Units shall be high quality, sturdily built to 
withstand the rigors of outdoor storage and constant use. 
E. Dcckless Motility Units shall be high quality, sturdily built to 
withstand the rigors of outdoor storage and constant use. 

F. Dcckless Mobility Units shaH 6mpk>y tamper-resistant security 
hardv^are. ' 

Remove. Low priority. Lime 
Disagree. We do not want tlw public subjected to units that can be easily 
tampered with. Potential for rider safety concerns or skimmer devices 
placed on unit. F. Dcckless Mobility Units shaH 6mpk>y tamper-resistant security 

hardv^are. ' 
F. Dcckless Mobility Units shaH 6mpk>y tamper-resistant security 
hardv^are. ' 
F. Dcckless Mobility Units shaH 6mpk>y tamper-resistant security 
hardv^are. ' 

G. El'iclric-assisl Dockless MobHIly Units used in systems issued a 
license rmjsl empkjy an electric molor of less than 750 watts (1 h.p.). 
G. El'iclric-assisl Dockless MobHIly Units used in systems issued a 
license rmjsl empkjy an electric molor of less than 750 watts (1 h.p.). 
G. El'iclric-assisl Dockless MobHIly Units used in systems issued a 
license rmjsl empkjy an electric molor of less than 750 watts (1 h.p.). 
G. El'iclric-assisl Dockless MobHIly Units used in systems issued a 
license rmjsl empkjy an electric molor of less than 750 watts (1 h.p.). 

H. Bicycles used In Dockless MoblHty Systems issued a license shall 
meet standards outlined In the Code of Federal Regulation (CFR) 
undei Tttte 16, Chapter II, Subchapter C, Part 1512 - Requirements 
lor Bicycles. Addttk>nally, licensed systems shall meet the safety 
standards outlined in Intemattonai Organization for Standardization 
(ISO) 43.150- Cycles. sulKection 4210. 

H. Bicycles used In Dockless MoblHty Systems issued a license shall 
meet standards outlined In the Code of Federal Regulation (CFR) 
undei Tttte 16, Chapter II, Subchapter C, Part 1512 - Requirements 
lor Bicycles. Addttk>nally, licensed systems shall meet the safety 
standards outlined in Intemattonai Organization for Standardization 
(ISO) 43.150- Cycles. sulKection 4210. 

H. Bicycles used In Dockless MoblHty Systems issued a license shall 
meet standards outlined In the Code of Federal Regulation (CFR) 
undei Tttte 16, Chapter II, Subchapter C, Part 1512 - Requirements 
lor Bicycles. Addttk>nally, licensed systems shall meet the safety 
standards outlined in Intemattonai Organization for Standardization 
(ISO) 43.150- Cycles. sulKection 4210. 

H. Bicycles used In Dockless MoblHty Systems issued a license shall 
meet standards outlined In the Code of Federal Regulation (CFR) 
undei Tttte 16, Chapter II, Subchapter C, Part 1512 - Requirements 
lor Bicycles. Addttk>nally, licensed systems shall meet the safety 
standards outlined in Intemattonai Organization for Standardization 
(ISO) 43.150- Cycles. sulKection 4210. 

H. Bicycles used In Dockless MoblHty Systems issued a license shall 
meet standards outlined In the Code of Federal Regulation (CFR) 
undei Tttte 16, Chapter II, Subchapter C, Part 1512 - Requirements 
lor Bicycles. Addttk>nally, licensed systems shall meet the safety 
standards outlined in Intemattonai Organization for Standardization 
(ISO) 43.150- Cycles. sulKection 4210. 

H. Bicycles used In Dockless MoblHty Systems issued a license shall 
meet standards outlined In the Code of Federal Regulation (CFR) 
undei Tttte 16, Chapter II, Subchapter C, Part 1512 - Requirements 
lor Bicycles. Addttk>nally, licensed systems shall meet the safety 
standards outlined in Intemattonai Organization for Standardization 
(ISO) 43.150- Cycles. sulKection 4210. 

1. Eleclric bicycles used in Dockless Mobility Systems shall meet the 
most up-to-date definition ol low-speed electric bicyde outlined in 
CPSC Public Law 107-309 for Low Speed Eleciric Bicycle and 15 
U.S.c;. Chapter 47 Section 20fl5, and be equipped with fully operaljfe 
pedals and shaH be subject to the same requirements as ordinary 
bicyc'es. 

1. Eleclric bicycles used in Dockless Mobility Systems shall meet the 
most up-to-date definition ol low-speed electric bicyde outlined in 
CPSC Public Law 107-309 for Low Speed Eleciric Bicycle and 15 
U.S.c;. Chapter 47 Section 20fl5, and be equipped with fully operaljfe 
pedals and shaH be subject to the same requirements as ordinary 
bicyc'es. 

1. Eleclric bicycles used in Dockless Mobility Systems shall meet the 
most up-to-date definition ol low-speed electric bicyde outlined in 
CPSC Public Law 107-309 for Low Speed Eleciric Bicycle and 15 
U.S.c;. Chapter 47 Section 20fl5, and be equipped with fully operaljfe 
pedals and shaH be subject to the same requirements as ordinary 
bicyc'es. 

1. Eleclric bicycles used in Dockless Mobility Systems shall meet the 
most up-to-date definition ol low-speed electric bicyde outlined in 
CPSC Public Law 107-309 for Low Speed Eleciric Bicycle and 15 
U.S.c;. Chapter 47 Section 20fl5, and be equipped with fully operaljfe 
pedals and shaH be subject to the same requirements as ordinary 
bicyc'es. 

1. Eleclric bicycles used in Dockless Mobility Systems shall meet the 
most up-to-date definition ol low-speed electric bicyde outlined in 
CPSC Public Law 107-309 for Low Speed Eleciric Bicycle and 15 
U.S.c;. Chapter 47 Section 20fl5, and be equipped with fully operaljfe 
pedals and shaH be subject to the same requirements as ordinary 
bicyc'es. 

1. Eleclric bicycles used in Dockless Mobility Systems shall meet the 
most up-to-date definition ol low-speed electric bicyde outlined in 
CPSC Public Law 107-309 for Low Speed Eleciric Bicycle and 15 
U.S.c;. Chapter 47 Section 20fl5, and be equipped with fully operaljfe 
pedals and shaH be subject to the same requirements as ordinary 
bicyc'es. 

J. SC'KJters used In Dockfess Mobility Systems shall meet the most up-
lo-da;e equivalent safety standards as those outlined in the Code of 
Fede.-al RegulaUons and the Inlemallonal Organization for 
Standardization lor bicycles. Currently, scooters shall meet CPSC In 
Publii: Law 107-309 for standards around weight bearing. 

J. SC'KJters used In Dockfess Mobility Systems shall meet the most up-
lo-da;e equivalent safety standards as those outlined in the Code of 
Fede.-al RegulaUons and the Inlemallonal Organization for 
Standardization lor bicycles. Currently, scooters shall meet CPSC In 
Publii: Law 107-309 for standards around weight bearing. 

J. SC'KJters used In Dockfess Mobility Systems shall meet the most up-
lo-da;e equivalent safety standards as those outlined in the Code of 
Fede.-al RegulaUons and the Inlemallonal Organization for 
Standardization lor bicycles. Currently, scooters shall meet CPSC In 
Publii: Law 107-309 for standards around weight bearing. 

J. SC'KJters used In Dockfess Mobility Systems shall meet the most up-
lo-da;e equivalent safety standards as those outlined in the Code of 
Fede.-al RegulaUons and the Inlemallonal Organization for 
Standardization lor bicycles. Currently, scooters shall meet CPSC In 
Publii: Law 107-309 for standards around weight bearing. 

J. SC'KJters used In Dockfess Mobility Systems shall meet the most up-
lo-da;e equivalent safety standards as those outlined in the Code of 
Fede.-al RegulaUons and the Inlemallonal Organization for 
Standardization lor bicycles. Currently, scooters shall meet CPSC In 
Publii: Law 107-309 for standards around weight bearing. 

Reletter to K. JTR Apre*?, issue found by ATD staff. 



Section 2 - Doclcless Mobility Units Comment(s) Commentor COA Response(s) 

r 

L. For all dockless electric scooters and bicycles used in Dockless 
Mobility Systems, the maximum motor-assist speed for licensed units 
shall DB15 mph. 

The Commission agrees with lowering the current 20 mph speed limit. 
However, the proposed 15 mph limit is considerably faster than pedestrians 
are moving on a sidewalk. In areas around Senior Centers and other places 
wtwre senior congregate, riders should take even greater care when passing 
pedestrians. The Commission recommends the rules set a lower speed limit 
for use of DMUs on sidewalks wlwn pedestrians are present. 

ComiTiission o"- Seniors 

Agree with the spirit of the suggestion, however these rules regulate the 
dockless provider businesses. A spearate ordinance will have to be 
amflnded and nroved forward for Council to consider. 

r 

L. For all dockless electric scooters and bicycles used in Dockless 
Mobility Systems, the maximum motor-assist speed for licensed units 
shall DB15 mph. 

We also recommend clarifying edits to align with the cross-referenced 
federal laws and regulations. Spedfically, the federal regulator, the CPSC, Is 
in the best position to determine which CPSC regulations apply to which 
devices. And federal law (PL 107-319) defines low-speed electric bicycles as 
enabling pedal assist at speeds less than 20 mph; as this law expressly has 
preemptive effect, we recommend clarifying that e-t>ikes may include pedal 
assist at speeds up to 20 mph (instead of 15 mph). 

JUMP 

Agree. Language adjusted. 

r 

L. For all dockless electric scooters and bicycles used in Dockless 
Mobility Systems, the maximum motor-assist speed for licensed units 
shall DB15 mph. 

It may seem counter-Intuitive that a public commenter like me, who is 
worried about safety, should advocate for retaining the present 20 mph 
scooter speed limit and not going to a 15 mph limit. As 1 travel the streets 
of West Campus scooters traveling at 20 mph fit in comfortably with the-
flow of traffic. If the scooter speed is reduced to 15 mph the car traffic will 
tw forced to edge past the slow-moving scooters while both are in the same 
traffic lane. Present city regulations require that cars pass bicyclists with at 
least a three-foot separation between the car arvd the bike. There will be 
ten times as many scooters as bikers and for the scooter operator the risk of 
accidents will, 1 believe, gn up sharply if the speed is reduced to 15 MPH 
forcing more cars to pass slow-moving scooters. For that reason 1 would 
support a 20 mph speed on the streets arwl suggest geoferKing the 1 
sidewalks to limit the spend where the pedestrians are. 

David Mi ler 

Agree with speed limit comment, language adjusted. Disagree with geo-
fencing sidewalks due to the lack of precision with current provider GPS 
techrwiogles. 

r 

L. For all dockless electric scooters and bicycles used in Dockless 
Mobility Systems, the maximum motor-assist speed for licensed units 
shall DB15 mph. 

Bird supports lowering m^tximum speed to ISmph. Bird 

Disagree, need the ability to maintain higher speeds In roadway traffic. 

M. Dockless Mobility Units shall be able to securely stand upright 
when parked. 

Reletter to L JTR ARree, issue 1 lund by ATD itaff. 

M. Dockless Mobility Units shall be able to securely stand upright 
when parked. 

When parked where? Onu of the irKentives for parking on a sidewalk is that 
there are no geofenced, paved parking areas. So in many cases the choice is 
•park on the sidewalk pavement or park on the grass and risk the scooter 
falling over*. Does this call for scooters to stand upright upon pavement 
only or also on grass and iJirt? How will this requirement be tested? 

David MiJer 

Agree. Refer to Section 5 - Parking, for requirements related to comment. 

M. Dockless Mobility Units shall be able to securely stand upright 
when parked. 

N. Dcckless Mot)Uity Units shall bs Inspected when removed from 
routine service, to ensure lhat all ol Its components are present and 
(unclioning properly. 

Reletter to M. JTR ARfee, issue found by ATO itaff. 

N. Dcckless Mot)Uity Units shall bs Inspected when removed from 
routine service, to ensure lhat all ol Its components are present and 
(unclioning properly. 

1 encourage more exact language regarding inspections. Perhaps . . shall 
be Inspected monthly ar)d when rerrmed from routine service . . . " Lisa Ka/ 

Disagree to suggested time frame of monthly. Units are removed from 
routine service almost daily, which is the intent of this rule. 

N. Dcckless Mot)Uity Units shall bs Inspected when removed from 
routine service, to ensure lhat all ol Its components are present and 
(unclioning properly. Remove, (low Priority) Would prefer not to stay away from creating 

maintenance standards within the ordinarKe, if we are submitting a 
maintenance schedule wit h our permit application. 

Lime Disagree. The City wants to ensure that units are inspected regularly for 
safety issues and defects. 

N. Dcckless Mot)Uity Units shall bs Inspected when removed from 
routine service, to ensure lhat all ol Its components are present and 
(unclioning properly. 



Section 2 - Dockless Mobility Units Comment(s) Commentor CPA Response(s) 

II would slrongty urge Ihe city to add In the dockless rules that a H 
random Inspectkm of devices without noliflcatwn to the H 
company/owner will be performed. I know these devk:es are supposedH 
to be chocked down to a 15mph maximum speed and thai the H 
pn^posed rules state something to the effect that the speed will now H 
be monitored electronfcally tjy the company. 

I Disagree. The responsibility of the City is to enforce starKlards. rules and 
I regulations, which are already occurring, 



Section 3 - Service Area and Size of Fleet Comment(s) Commentor COA Re$ponse(s) 

A. T h i Dkeclor shall issue iMie h l i a l Ifcansa. per moh l i t y unit typo. 

Each 1 censoe w t h tho Intonlion of h t r o d u c h g a mt i l l l -modal (lest, must 

sutMni^ a soparr te applfcation per mobil ity unit typo. 

•• • 
Removo' ini l iat ' . Add'Each Liccnice with the intention of introducing a multi
modal fleet, mu i t submit a separate applk allon per mot>jHty unit IV[IB. " 

Lime B B Disai rpp. RStentiallv savs tti^ samF ihino 

A. T h i Dkeclor shall issue iMie h l i a l Ifcansa. per moh l i t y unit typo. 

Each 1 censoe w t h tho Intonlion of h t r o d u c h g a mt i l l l -modal (lest, must 

sutMni^ a soparr te applfcation per mobil ity unit typo. 

The term 'mobl l i ly unit type" Is not define d. It could mean either " i c o o t c r 

On which u s e we will I kenw only 500 ico j t e n ) ; i t could mean ' jcooter 

designed for a scooter company" (In which case we will have at leait 3,500 

scooten, 500 for each company which have applies to rs Ikenw), There arr 

presently seven companies on Ihe itreets. A n other ct>mpanies allowed to 

apply? If so we could lee tens of thouura l i ot scooters on the itrpets; 

'motxIHy unit t ype ' could alio mean that v K h new model used by an 

applicant entitles It to piit 500 more scoolors on ttie street. We need a 

definition here 

Oavid Mim r 

\ 
Disai;rGe. The word "type" li ambiguous on purpose. There may be other 

madias or ser^rices available that the City would want to see enter the market 

quickly. Please refer to the delinltiion of Dockless Mobility Unit lor funhcr 

clanHcation. 

A. T h i Dkeclor shall issue iMie h l i a l Ifcansa. per moh l i t y unit typo. 

Each 1 censoe w t h tho Intonlion of h t r o d u c h g a mt i l l l -modal (lest, must 

sutMni^ a soparr te applfcation per mobil ity unit typo. 

A. T h i Dkeclor shall issue iMie h l i a l Ifcansa. per moh l i t y unit typo. 

Each 1 censoe w t h tho Intonlion of h t r o d u c h g a mt i l l l -modal (lest, must 

sutMni^ a soparr te applfcation per mobil ity unit typo. 

B. Tht Director shall limit Uto number ol unKs liconsGd 1o a maxvnum of 

live hundred (500) units, per initial l iconse. 

Umit numbers in coogesled arcai. Driwinfi downtown has gotten freaky scaryl 
Nancy Riley Agre 5, the director rates alnady account for that. 

B. Tht Director shall limit Uto number ol unKs liconsGd 1o a maxvnum of 

live hundred (500) units, per initial l iconse. 

Remove "intt iar 
Ume 

Disacrce. The City warns to retain the very first permit for the allowance of 

500 units. 

B. Tht Director shall limit Uto number ol unKs liconsGd 1o a maxvnum of 

live hundred (500) units, per initial l iconse. 

Remove Caps: Ttw tiest way to ensure a reliable netwohc is to mainintn 

maximum flGxit>llitY to r n p o n d directly to market demand. This requires the 

removal of c ^ s on tlie number of scooter:, in total and by Reograptiy ( lonesl 

or at a minimum. insHlut lni a dynamic cap that Is based on an average of 2 

trips per day per vetikle. The drawback of 3 dynamic cap vs a compltite 

removal is that traditionally underserved [Qmrnunilics may remain 

underserved. 

Umc 

Disagree. The caps are necessary to ensure that downtown dousn'l become 

overaturated wi ihdev i tc i . May fcvi i i t in Ihe future, with strong usage data 

and 1 ompetling argument. 

B. Tht Director shall limit Uto number ol unKs liconsGd 1o a maxvnum of 

live hundred (500) units, per initial l iconse. 

C. Tht total numbor of deployed units w i t hh Q l lconsud area must 

maintain a m in rnum averayo o l o( 1 trips per day. Should this d a m a n d 

ncA be- mot, tho Director may roquirs a portkm ot tho units to be 

rf l loc£!od Of removed. 

Oarirication on when the average will be d elcrmirwd. On a weekly baiis, 

montWy, etc. 
TylerJ.Ryska 

Devi;.e use is reported to tht City on a monthly basis. Adjusted language 

acco Singly. 

C. Tht total numbor of deployed units w i t hh Q l lconsud area must 

maintain a m in rnum averayo o l o( 1 trips per day. Should this d a m a n d 

ncA be- mot, tho Director may roquirs a portkm ot tho units to be 

rf l loc£!od Of removed. 

\ da not feel two trips per day per unit is a i^ufficienl number of trips to gauge 

the number of deployed uniu. 1 think this number should be Increati-d. 

Rose Marie Bcnuco 
DIsgi ee for now. There's not enough information yet to Increase usage 

amo jnts. Will be revisited i i the service is developed. 

C. Tht total numbor of deployed units w i t hh Q l lconsud area must 

maintain a m in rnum averayo o l o( 1 trips per day. Should this d a m a n d 

ncA be- mot, tho Director may roquirs a portkm ot tho units to be 

rf l loc£!od Of removed. 
Multiple - o r deleted 5. Brown Agrc^. Changed. 

C. Tht total numbor of deployed units w i t hh Q l lconsud area must 

maintain a m in rnum averayo o l o( 1 trips per day. Should this d a m a n d 

ncA be- mot, tho Director may roquirs a portkm ot tho units to be 

rf l loc£!od Of removed. 

We recommend using a I trip-per-day average ul i l i ia lk in requiremeiit lor all 

device Types, and we recommend clariFyint; language regarding the applicable 

timeframes for measutement (i.e.. to enable a decrease in fleet size, the 

utilization requirement vrauld not be met weekly for 6 consecutive weeks). 

iUMP 

I>isgi ec. If units fall below the 2 trips per day average. Ihe director may 

cons der a compelling arguiment for why the usage is so tow and allow 

comiianies more time to meet ttie minimum tr ip requirement. 

D. T h f Diractor may issue supplemental l iconsos, por mobil ity unK 

type. I'l d9pk>y addNbnal units outside the inHial l iconse area, h 

increnionts of two hundred and fifty (250) units, par I kensad a rsa . 

pnavid j d they moat the fo l l owhg cr i lena: 

A geographic area otat leasts miles is larg : . DocUeu could be helpful, 

especially for first and last mile trips, in arras sucti as South Park Mc Jdows, 

Circle C, and Ihe Domain. Could this defini'd area be deaeased? 
Usa Kay 

Disaj;rec. [)ocUess companies may apply to add additional units within a 

supplmental area, provided that they meet Ihe Director's mlnintum usage 

requTcments. 

D. T h f Diractor may issue supplemental l iconsos, por mobil ity unK 

type. I'l d9pk>y addNbnal units outside the inHial l iconse area, h 

increnionts of two hundred and fifty (250) units, par I kensad a rsa . 

pnavid j d they moat the fo l l owhg cr i lena: 

This should be clarified. We believe that this means that the director may 

alkiw additional units to be permitted in increments of 250 units, within 

supplemental areas. 
filrd 

Agrea. Adjusting language but also requiring additional unit usage data, prior 

to the issuance of additional units. 
D. T h f Diractor may issue supplemental l iconsos, por mobil ity unK 

type. I'l d9pk>y addNbnal units outside the inHial l iconse area, h 

increnionts of two hundred and fifty (250) units, par I kensad a rsa . 

pnavid j d they moat the fo l l owhg cr i lena: 

Regarding Section 3 (stie of neet). the rules need to al lowa process lor the 

Director to reevaluate the fleet she. The guiding goal to setting the licet slie 

should be that every user who wants access to a dockless vehicle sitould be 

able to easUy gel access lo one. Restrictkwi on fleet srie sbouH be limited In 

time and scope only to allow enough time for the d t y to identify piublems 

that may arise In the course of the deploynicnt of this new mode. 

Otherwise, there must be ways for fleet siins to scale to meet demonstrated 

demand. 

AURA 

Disai;rcG. Dockless companies may apply to add additional units within a 

supplmental area, provided that they meet the Director's minimum usage 

requ rcments. 



Section 3 - Service Area and Size of Fleet Comment(s) Commentor COA Response(s) 

1. T h t IbMif tee pn>vid«3 a spscilk: geographic artta. ui ESRI An:CIS 
shapeiKe format, of at Isatt 5 tquara m H n In size. 

A geographic area of at least 5 miles is latRe. Dockless could be helpful, 

especially for first artd last mile trips, In areas such as South Park Meadows, 

Grrie C, and the Domain, Could this defined area be decreased? 

Usa Kay 

Disagree. OockJeis companies may apply to add additional units within a 
supplmental area, provided lhat ihey meet tt>e [director's minimum usage 
requremenls. 

1. T h t IbMif tee pn>vid«3 a spscilk: geographic artta. ui ESRI An:CIS 
shapeiKe format, of at Isatt 5 tquara m H n In size. 
1. T h t IbMif tee pn>vid«3 a spscilk: geographic artta. ui ESRI An:CIS 
shapeiKe format, of at Isatt 5 tquara m H n In size. 
1. T h t IbMif tee pn>vid«3 a spscilk: geographic artta. ui ESRI An:CIS 
shapeiKe format, of at Isatt 5 tquara m H n In size. 

2. All iiddilksnal urtMi wiH oporate outside ol the Downtown Austin 
Pro(«: l Coordf iBtkxi Zone 1DAPCZ) aa vehfted n rea l - tme tf i rough a 
w«b-b ised appik^lban prDgramming h t s d a c o (API). 

We want to make clear thai we wHl not pi jce more than the attowetl number 
of Wkes In ttiat area but IF people drive to Itte downitvwn area that Is not our 
fauh. Ume Agree. Adjusted language toaccoum lor deployment Instead of operation. 

2. All iiddilksnal urtMi wiH oporate outside ol the Downtown Austin 
Pro(«: l Coordf iBtkxi Zone 1DAPCZ) aa vehfted n rea l - tme tf i rough a 
w«b-b ised appik^lban prDgramming h t s d a c o (API). 

2. All iiddilksnal urtMi wiH oporate outside ol the Downtown Austin 
Pro(«: l Coordf iBtkxi Zone 1DAPCZ) aa vehfted n rea l - tme tf i rough a 
w«b-b ised appik^lban prDgramming h t s d a c o (API). 

2. All iiddilksnal urtMi wiH oporate outside ol the Downtown Austin 
Pro(«: l Coordf iBtkxi Zone 1DAPCZ) aa vehfted n rea l - tme tf i rough a 
w«b-b ised appik^lban prDgramming h t s d a c o (API). 

3. The pefformartcA bond b adjustad at SlOO/unll lo cover al l units 1 
op« ra i« i by tha l i c « n » e . 1 

We suggest a bond more In line with Dthe<- citlet In Texai at SlO.OnO for the 
entire Reet. 

lime 
DtsafTce. $100 per unit Is more in line wi th recouping City costs and expenses 

fordcvice collection and storage. 
3. The pefformartcA bond b adjustad at SlOO/unll lo cover al l units 1 
op« ra i« i by tha l i c « n » e . 1 

• I n Section 3, D, 2. Strike the word "operate" and substitute 'deploy ' 

Bird Agree. Adjusted language to account for deptoyntent tmtead of operation. 

4. Tht-ffi i i not ar>othar c o m p a l l h g reason, as da lB rmhod by t>e 
Direclor. lo l imil t laal size. 
4. Tht-ffi i i not ar>othar c o m p a l l h g reason, as da lB rmhod by t>e 
Direclor. lo l imil t laal size. -4. Tht-ffi i i not ar>othar c o m p a l l h g reason, as da lB rmhod by t>e 
Direclor. lo l imil t laal size. 
4. Tht-ffi i i not ar>othar c o m p a l l h g reason, as da lB rmhod by t>e 
Direclor. lo l imil t laal size. 

E. Lici n s » M shall only operate w i thh Ihe CKy of Aus t i i lu l l purpose, 
publk: right-of-way. 

Please qualify this - If there is a bicycle lane availalilc. the dockless scooters 
must be In the bike tane. Having Ihem In t t>e midst of car and bus traff k Is 
very dangenius. Joyce Stat I 

Thh ~>peaks to tf>c City's authority to only grant permission to operate within 
a t y n o w , not specif icalty where lo ride, 

E. Lici n s » M shall only operate w i thh Ihe CKy of Aus t i i lu l l purpose, 
publk: right-of-way. 

To enforce the current laws prohltilting the use of scooters on sidewalks on 
busy thoroughfares possessing bike lanes, tuch as Tlie Drag, Congress Ave, 
eih Street, etc. 

Texas School for the Blind and VIsuafly 

Impaired 

Agrea. ATD I i currently working collaboratively with APD and dockless 

prtK ders on safe rUing campaigm and i i evaluating the best way lo transmit 

ID Ihe traveling public that certain ttx>roughtares are off limits for rtdlng. 

E. Lici n s » M shall only operate w i thh Ihe CKy of Aus t i i lu l l purpose, 
publk: right-of-way. 

1 find it unaccepuble that a unll defined a', a means of pubth: trans[>ortation 
that is required to tiave the safety feature: ot a bicycle It allowed lo use the 
pedestrian right of way (sidewalks). It i t n e n more concerning lhat it is 
allowed to do so at speeds of up to ISmplt. My rirst suggestion Is lo limit it to 
the bike routes? 

Sergio Matus 

Dl$ai;ree. ATD It currently working collaboratively with APD and dockless 

prov ders on safe riding campaigns and Is evaluating Ihe best way to transmit 

to the (raveling public that certain thomughfares are off limits for riding. 

E. Lici n s » M shall only operate w i thh Ihe CKy of Aus t i i lu l l purpose, 
publk: right-of-way. 

Sections E and F seem contradictory, E lln-its the scooters to Austin right-of-

way; all other uses on prfvatc property, city land of l the rtght-or way appear 

to be fofbklden. F mlies private property {garages artd partdng lott) . 

•campuses' (Wgh school?, college?, pubtk f, private?) and state pruperty. This 

h a very imprecise mish-mash. Win there be Tnes for operating In die 

prt>hiblled spaces? Will the fine be levied against the fleet operator or the 

vehicle's driver? 

~ DavM Miller 

Disa^jee. This speaks to Ihe City's authority to only grant permission to 

oper i te within City ROW. All other approvals nwt t be obtained separaiely. 

• the r regulatory authodtlet or private property osmers may emoote 

regu ations and sanctions ai [hey arv allowed by right or law. 



Section 3 - Service Area and Size of Fleet Comment(s) Commentor 

F. Lk:t nwoB siuH nol oparj la or a c c e s s docklBs* units withr parits. 
put>lk:.illy-ecc»s«ble plazas suhjecl to CKy license agreemBnts with 
piMtc property owners, oh street poihrig lol&'garagas, stftte owned 
land O'Kyor laclHties. campusaa, or other areas outskle of lha City of 
Auslfi public right-ol-way. unless authorizsd by a soparala agreement. 

To be dear. 1 am definitely ' fo r * prohibtthig the molor i /ed vehicles l icooter i 

and lump blkcs| on partiland. as stated, but 1 wouU like to modify the rule to 

make It more explicit that the dockless vehkles lhat are motorized (again, 

scooters and Jump Uhei) are NOT AUOWEID on the hike and bike trails, 

induding but not limited to the Roy and Ann Butler hike and bike trails. These 

trails are and should remain for NON-MOTORIZED VEHIClfS ONLY. Thank you. 

Kale Abel 
Disat;rce, that speclDc tralh be eicluded, We are attempting to s x a k 

generally, without having to name evenr facility that Is prohibited. 

F. Lk:t nwoB siuH nol oparj la or a c c e s s docklBs* units withr parits. 
put>lk:.illy-ecc»s«ble plazas suhjecl to CKy license agreemBnts with 
piMtc property owners, oh street poihrig lol&'garagas, stftte owned 
land O'Kyor laclHties. campusaa, or other areas outskle of lha City of 
Auslfi public right-ol-way. unless authorizsd by a soparala agreement. 

specify who wiH be fined for unsafe and uruuttiorized use ot these units, 

authorities must enforce rulet to keep scooters and motort ied bikes off parks, 

paths, and busy sidewalks, this nile mut t have teeth or downtown Austin will 

become a free-for-all of Wtoti on wheels. 

Jonathan t4clle 

Agrej . ATD Is currently working collaboratively with APD and dockless 

p m d e n on safe rUing campaigns and Is evaluating the best way to trasnmlt 

to Iht! travelkig public that certain ttiofoughlates ate off limits fur f idlng. 

Addi:k»nal ordinance arrwndmenis related to rider tiehavior need to be 

mod fled in a separate section of Ciry Code. 

F. Lk:t nwoB siuH nol oparj la or a c c e s s docklBs* units withr parits. 
put>lk:.illy-ecc»s«ble plazas suhjecl to CKy license agreemBnts with 
piMtc property owners, oh street poihrig lol&'garagas, stftte owned 
land O'Kyor laclHties. campusaa, or other areas outskle of lha City of 
Auslfi public right-ol-way. unless authorizsd by a soparala agreement. 

You must add signs all around the trail, inc luding no parking ilgns for all 

dockless vehkles. The vehides are UTTER if they are left anywhere people 

pteate. Keep Austin BeautihjI. pleatel \ 
Amy Reyrtolds 

Agre?, that better signage be depkiyed around Austin. Currently working 

with ttve Parits Department on how l o best acNeve that while keeping Austin 

Parii i beautttul. 

F. Lk:t nwoB siuH nol oparj la or a c c e s s docklBs* units withr parits. 
put>lk:.illy-ecc»s«ble plazas suhjecl to CKy license agreemBnts with 
piMtc property owners, oh street poihrig lol&'garagas, stftte owned 
land O'Kyor laclHties. campusaa, or other areas outskle of lha City of 
Auslfi public right-ol-way. unless authorizsd by a soparala agreement. 

According to Austin City Code 8-1-31, motori ied vehicles arc not iHowed on 
the hike and bike trails—and Ihe City has posted a few signs along the trails to 
alert people to this rule—yet scooter use on the trails has pert l t tei l und even 
Inaeascd. 

Katrln Abci 

Agre;. that bener signage be deployed around Austin. Currently working 
with Ihe Parks Oepanmenton how lobest acNeve ttiat wttilG keeping Austin 
Park j beautiful. 

F. Lk:t nwoB siuH nol oparj la or a c c e s s docklBs* units withr parits. 
put>lk:.illy-ecc»s«ble plazas suhjecl to CKy license agreemBnts with 
piMtc property owners, oh street poihrig lol&'garagas, stftte owned 
land O'Kyor laclHties. campusaa, or other areas outskle of lha City of 
Auslfi public right-ol-way. unless authorizsd by a soparala agreement. 

1 would suggest that language t>e added to address signage and enforcement, 

tw th of whkh are woefulty inadequate today. 
Ion Green 

Agre e. that better signage be deployed around Austin. Currenlly working 

with the Parks Depanmenton how to best achieve thai while keeping Aui tm 

Parit. beautiful. 

F. Lk:t nwoB siuH nol oparj la or a c c e s s docklBs* units withr parits. 
put>lk:.illy-ecc»s«ble plazas suhjecl to CKy license agreemBnts with 
piMtc property owners, oh street poihrig lol&'garagas, stftte owned 
land O'Kyor laclHties. campusaa, or other areas outskle of lha City of 
Auslfi public right-ol-way. unless authorizsd by a soparala agreement. 

We recommend edrts to clarify thai certain activities (including location of 
parking and operations) may be performed by users rather than the Ikensec; 
in those cases, we suggest language Indicating that the licensee must Instruct 
users regarding their responsibilities. 

JUMP 
Agre;. Sec Section 6 - Opetatkins and Customer Service, wh>ch requires 

Keen x c i to display Ihe Dockless Mobility Code o l Ethkt. 

F. Lk:t nwoB siuH nol oparj la or a c c e s s docklBs* units withr parits. 
put>lk:.illy-ecc»s«ble plazas suhjecl to CKy license agreemBnts with 
piMtc property owners, oh street poihrig lol&'garagas, stftte owned 
land O'Kyor laclHties. campusaa, or other areas outskle of lha City of 
Auslfi public right-ol-way. unless authorizsd by a soparala agreement. 

Regarding Section 3F, we bHIeve that these rules are the wrong place for 

addressing docUeis operai lom In parks. The operation of vehicles within 

pariu should be decMed on a case-by-case basis by the Parks and Rccreallon 

Department, taking Into account the unitr ie context of each of our city's 

parks and the types ot pathways within t lwm and may use tods such u 

designated dismount tones where appropnate. 

AURA 

Agree. This rule places deciiIon-making authority with Ihe Parks and 

RetT'iaiion Department whom reserves Ihe right to aulhoriie this mode by 

lepa^teagreement. 

F. Lk:t nwoB siuH nol oparj la or a c c e s s docklBs* units withr parits. 
put>lk:.illy-ecc»s«ble plazas suhjecl to CKy license agreemBnts with 
piMtc property owners, oh street poihrig lol&'garagas, stftte owned 
land O'Kyor laclHties. campusaa, or other areas outskle of lha City of 
Auslfi public right-ol-way. unless authorizsd by a soparala agreement. 

Would like to see this be more speclfk, i.e. "private property,* etc^ 

Disagree, the proposed tanfuagc already covers what Is being recommended. 

G. L ic tnsof l Bhali be respoiisiblfl (or mon i to r i i g cfet i f tu l ioo o( units 
Bvailal )le to customers acco rdng to paramaters required t)y the 
Dlreclur. The Director may require a raducl lon n a Ikrensea's total 
numbi •T ol units based on l l ie overall number of units cor>cenlraled 
wNhh L1 specifk; araa, Ucensoes shall reduce the number of units 
according to the lo l lowi ig l imolines: 

WouM like to se clarity on what 'concentrated within a specific area" means, 
i.e.. a Mock, nelghtmrtiood. e tc 

Ume 

Each licensed area may have unique attributes, whkh are difficult to define at 
iNs iwlnt. We may revisit this sectk>n as we team more about dockless 
iervi:es. 

G. L ic tnsof l Bhali be respoiisiblfl (or mon i to r i i g cfet i f tu l ioo o( units 
Bvailal )le to customers acco rdng to paramaters required t)y the 
Dlreclur. The Director may require a raducl lon n a Ikrensea's total 
numbi •T ol units based on l l ie overall number of units cor>cenlraled 
wNhh L1 specifk; araa, Ucensoes shall reduce the number of units 
according to the lo l lowi ig l imolines: 

G. L ic tnsof l Bhali be respoiisiblfl (or mon i to r i i g cfet i f tu l ioo o( units 
Bvailal )le to customers acco rdng to paramaters required t)y the 
Dlreclur. The Director may require a raducl lon n a Ikrensea's total 
numbi •T ol units based on l l ie overall number of units cor>cenlraled 
wNhh L1 specifk; araa, Ucensoes shall reduce the number of units 
according to the lo l lowi ig l imolines: 

G. L ic tnsof l Bhali be respoiisiblfl (or mon i to r i i g cfet i f tu l ioo o( units 
Bvailal )le to customers acco rdng to paramaters required t)y the 
Dlreclur. The Director may require a raducl lon n a Ikrensea's total 
numbi •T ol units based on l l ie overall number of units cor>cenlraled 
wNhh L1 specifk; araa, Ucensoes shall reduce the number of units 
according to the lo l lowi ig l imolines: 

G. L ic tnsof l Bhali be respoiisiblfl (or mon i to r i i g cfet i f tu l ioo o( units 
Bvailal )le to customers acco rdng to paramaters required t)y the 
Dlreclur. The Director may require a raducl lon n a Ikrensea's total 
numbi •T ol units based on l l ie overall number of units cor>cenlraled 
wNhh L1 specifk; araa, Ucensoes shall reduce the number of units 
according to the lo l lowi ig l imolines: 

G. L ic tnsof l Bhali be respoiisiblfl (or mon i to r i i g cfet i f tu l ioo o( units 
Bvailal )le to customers acco rdng to paramaters required t)y the 
Dlreclur. The Director may require a raducl lon n a Ikrensea's total 
numbi •T ol units based on l l ie overall number of units cor>cenlraled 
wNhh L1 specifk; araa, Ucensoes shall reduce the number of units 
according to the lo l lowi ig l imolines: 

1. Bei iuctkm shall occur wtil i in tour (4) hours of recent of rtotico on 
week(!ays, 6am and 6pm. not i K l u d r i g hol ldeys. 
1. Bei iuctkm shall occur wtil i in tour (4) hours of recent of rtotico on 
week(!ays, 6am and 6pm. not i K l u d r i g hol ldeys. 
1. Bei iuctkm shall occur wtil i in tour (4) hours of recent of rtotico on 
week(!ays, 6am and 6pm. not i K l u d r i g hol ldeys. 
1. Bei iuctkm shall occur wtil i in tour (4) hours of recent of rtotico on 
week(!ays, 6am and 6pm. not i K l u d r i g hol ldeys. 

2. At bll other tknes, r tduc l ion shall occur wilhin ten ( tO) houra o l 
recelpi of notk:e. 
2. At bll other tknes, r tduc l ion shall occur wilhin ten ( tO) houra o l 
recelpi of notk:e. 
2. At bll other tknes, r tduc l ion shall occur wilhin ten ( tO) houra o l 
recelpi of notk:e. 
2. At bll other tknes, r tduc l ion shall occur wilhin ten ( tO) houra o l 
recelpi of notk:e. 

H. Th i ' DlrBCtor. lor good a i u s e , may larminaia a liconse at any t r na 
and require ffut the anllra l leet ol units be removed Irom Austin streets, 
wHl ih len (10) calerKlar days. 

Request timeframe be extended to 30 days 

Ume 

Disagree. An order to def leet by the Director would be serious enough to 
warnn t a qukk departure from the ROW. We feel that 10 calendar days are 
suffl ' lenL 

H. Th i ' DlrBCtor. lor good a i u s e , may larminaia a liconse at any t r na 
and require ffut the anllra l leet ol units be removed Irom Austin streets, 
wHl ih len (10) calerKlar days. 

H. Th i ' DlrBCtor. lor good a i u s e , may larminaia a liconse at any t r na 
and require ffut the anllra l leet ol units be removed Irom Austin streets, 
wHl ih len (10) calerKlar days. 



1. The [Director may iseue s i ipplomsntal iKonses and a i ^ o n d al lowable 
Heat size by an amount d o t u r m n e d by the Direclor. for stralagies that 
promt 10 or hcentlvize good parking or riding bohavb rs Lk:ansed 
operaiars shall sutKnH straltigias lor review and approval by ths 
Dreci i i r . Below are some uxamples: 

We suggest that the Director sho i id have discretion to increase fleet siie 

based on licensees implementing itrategtris to expand access to underserved 

communities, in addition l o strategies to i iromote good parking or riding 

behaviors. In addition, we suggest adding that providing irxcntivcs for 

supplemental training programs or tests could be an example of a licensee 

program that vrould align with these objcaives. 

JUMP 
DtsDi;ree. We believe that what is wri t ten, does exactly what is being 
propiiscd. 

1. The [Director may iseue s i ipplomsntal iKonses and a i ^ o n d al lowable 
Heat size by an amount d o t u r m n e d by the Direclor. for stralagies that 
promt 10 or hcentlvize good parking or riding bohavb rs Lk:ansed 
operaiars shall sutKnH straltigias lor review and approval by ths 
Dreci i i r . Below are some uxamples: 

1. The [Director may iseue s i ipplomsntal iKonses and a i ^ o n d al lowable 
Heat size by an amount d o t u r m n e d by the Direclor. for stralagies that 
promt 10 or hcentlvize good parking or riding bohavb rs Lk:ansed 
operaiars shall sutKnH straltigias lor review and approval by ths 
Dreci i i r . Below are some uxamples: 

1. The [Director may iseue s i ipplomsntal iKonses and a i ^ o n d al lowable 
Heat size by an amount d o t u r m n e d by the Direclor. for stralagies that 
promt 10 or hcentlvize good parking or riding bohavb rs Lk:ansed 
operaiars shall sutKnH straltigias lor review and approval by ths 
Dreci i i r . Below are some uxamples: 

1. The [Director may iseue s i ipplomsntal iKonses and a i ^ o n d al lowable 
Heat size by an amount d o t u r m n e d by the Direclor. for stralagies that 
promt 10 or hcentlvize good parking or riding bohavb rs Lk:ansed 
operaiars shall sutKnH straltigias lor review and approval by ths 
Dreci i i r . Below are some uxamples: 

1. The [Director may iseue s i ipplomsntal iKonses and a i ^ o n d al lowable 
Heat size by an amount d o t u r m n e d by the Direclor. for stralagies that 
promt 10 or hcentlvize good parking or riding bohavb rs Lk:ansed 
operaiars shall sutKnH straltigias lor review and approval by ths 
Dreci i i r . Below are some uxamples: 

1. Th>' ability to lock lo Ibisd bike parking n t ras t fuc lu i s . 

lock to requircrrwnts can be problematic for Capital Metro. Bicycles are 

tocked to our bus stop signs (poles) preventing access to braille signsge and 

causing a trip haiard as customers try l o board the bus. They are al;o locked 

• to our benches, shelters, and trash cans, and all of ttwse amenity locations 

• with a bicycle locked to them, create safety issues for our customers. We've 

asked for you to consider language lhat may Itelp prevent thf l In Xhit sections 

of the Rule listed below, but want to avoiti a lock to requirement, as our bus 

stop amenities botomc automatk lock to itnjcturos. whether prohibited in 

the Rule or not. 

Toriy Lyncli 

Agree, see Section 5 - Parking. (C) prohibits parking within Transit Transit 

loncM. including bus stops, shelters, passenger waiting areas, and bus layover 

and f.taging lones, except atexisling tilkc racks or within areas approved by 

Capiial Metro: 

1. Th>' ability to lock lo Ibisd bike parking n t ras t fuc lu i s . 

We suggest the removal of lock-to languajie 

t ime 
Disagree. This Is not a requirement and only another option to gain 

additional fleet allowarKe. 

1. Th>' ability to lock lo Ibisd bike parking n t ras t fuc lu i s . 1. Th>' ability to lock lo Ibisd bike parking n t ras t fuc lu i s . 

2. Tecnnology that enables the l icensee to a l c i l specKk: behavior f rom 
ridors, lor an outcome that ^inhances safety and mobil i ty. 
2. Tecnnology that enables the l icensee to a l c i l specKk: behavior f rom 
ridors, lor an outcome that ^inhances safety and mobil i ty. 
2. Tecnnology that enables the l icensee to a l c i l specKk: behavior f rom 
ridors, lor an outcome that ^inhances safety and mobil i ty. 
2. Tecnnology that enables the l icensee to a l c i l specKk: behavior f rom 
ridors, lor an outcome that ^inhances safety and mobil i ty. 

3. Aui j inonlod reality lhat u-.:as digital inlariaco l o di5(>lay virtual parking 
o r n o p a r k i n g z o n e a t o r l d e i s . . 
3. Aui j inonlod reality lhat u-.:as digital inlariaco l o di5(>lay virtual parking 
o r n o p a r k i n g z o n e a t o r l d e i s . . 
3. Aui j inonlod reality lhat u-.:as digital inlariaco l o di5(>lay virtual parking 
o r n o p a r k i n g z o n e a t o r l d e i s . . 
3. Aui j inonlod reality lhat u-.:as digital inlariaco l o di5(>lay virtual parking 
o r n o p a r k i n g z o n e a t o r l d e i s . . 

4 . Abil ty to govern speed and r k thg kx:ation remotoly. 

There needs to be some kind ot monttorinti for users that repeatedly park in 

wrong areas. Can't this be noted and tracked by GPS? I've seen scooters 

repeatedly bktckmg pavements, curbs, a half mile away abandoned m a park 

(for days). Nancy Riley 
Agrct.', Inwcver the technology is not yet precise enough at Ihis point to 
achieve your suggestion. 

4. Abil ty to govern speed and r k thg kx:ation remotoly. If riding scooters on sidewalks Is id remain legal, we propose that the speed of 

scooters be reduced while traveling on sidewalks, l o alkiw for safe travel for 

both motorists and pedestrians. 

Texas Srhool for the Blind and Visually 

Impaired 

Agree. ATD is currently working collaboratively with APD and dockless 

prov ders on safe riding campaigns and is evaluating the best way to trasnmii 

to the traveling public that certain thoroughfares aro off limits lor riding. 

Addi:lonal ordiruncc amendmerrts related to rider behavior need to be 

mod fiod In a seoaratc section of City Code. 

^ D t t ' s time to add signage and enforce. Addli ionally as Austin has grown so 

H m u c h wi th much of that growth focused in central Austin 1 would sttongty 

H | recommend that the dismouni l o n e t w e i p a n d e d i o sometNngthai both 

H H makes common sense and is easier to und ersiand t f u n what exists today. 1 

H would propose a zone that is bomded by 13S, Lamar, MLK, and the liver. 

Andy Jonei Agrc i . ATO Is currently working collaboratively with APD and dockless 

prov dc r i on safe riding campaigns and is evaluating the best way to trasnmit 

to Ihe traveling public that cenain thoroughfares are off limits for riding. 

Addi:ional ordinance amendments related to rider tKhavior ni<i>d tn be 

mcxl tied in a separate section of Uty Code. 

S. UsL' ol solof unit typos. H j 

P ^ i K P nf « f c r unit types as evidenced In section 7 (H| BAC 
Disagree. While a good notion. It may encourage dockless providers to not 

repQ 1 cdlislons, in order ID Increase fleet siic. 



Section 4 - Safety Comment(s) Commentor COA Response(s) 

A. Licimsaa shall be capable ot quickly idanlifying and addnnsirig 
sataty ar>d maintanarKe issues wth one or rrtofB at their dockless 
mobi]]7 units. irKluding a mechanism lor customers lo rutity the 

These things are an urvieodad conyvence that no one asked (or yet 
here tm are now trying to regulate them. They are like cuckmnches 
txought home in your shoppirtg bag. Why is i( wa are spending time 
regulating something the VAST majority of AUSTINITES neither asked 
for nor requested? The shoukJ be banr>ed as a hazard until their need 
is pmven for the majority of the city. 

Jim Egan 

Over 300,000 miles traveled In a month on dockless Ls an Indicator that the 
service Is needed. Comment noted but not substantive to this rule. 

comp.my that there is a Biifety or mairrtenanca concern with ths unit Replace 'shair with "musr in order to denote a condition precedent 
which means thai tho parties are required to comply with the terme of 
Ikiensure. 

BAC 
Agree. 

B. Lic<mseo shaH be capable of remotely disat>ttng the use of a unit 
shoul. 1 il be reported Of (OLind lo have a safety. mainlBnance or other 
hazatikxjs cofKMtion. Doct>lHSS unltu lliat are repurled as unsafe or r>on-
lunctlunal shaH be imtnediatatyctaactivaled lor rental and removed 
trom cporations until sulftJ'iently rspairsd. 

C. Uc-jneae shall remove any unit that ie not sale la operate within lour 
(4) ho'jr3 ot receipt o( notice aiKl ahall nol be redeployed until repalrod 

to enlorce Ihis rtile, compel retail oporalor ol docklesa units to create a 
place lo repod impmperty used and parked units lo the operator, and 
ban repeat offenders. 

Jonathan Nolle 
The City currently hat a process For reporting poorly parked dockless units 
through the Austin 311 system. Banning rklen Is a business decision lhat the 
companies should make, not the City. 

H wouk) be nice lo add park trails as its own category as opposed to 
pad( trails being lumped into 'other obstnictkinB ar>d nuieances'- 2 
hours. The rationale is that 72% of trail users sun/eyed are not in favor 
ot motorized vehiclas (bikes or scooters) on a trait. Obsiructxins and 
nuisances on the trail will gh/e folks more ol a reason hi oppose 
anything "rrwlorizecT but special attention will help sertd a more positive 
rrweaage. 

Kimboily McNeety 

Agree, added another category related specirically lo parks and trails. Added 
another category to account for other unauthoiized areas. 

D. LiC'tnsed operalorB shult resporKl to complaints and obslnictions 
within the following bmefrBmas: 

To reepond to complaints reganling illegally present obstructions in a 
timely manner 

Texas School for tho BHnd and 
Visually Impaired 

Aeree, however the Qty actively seeks out Illegally or ImpropeHy placed units. 
We believe that Ihe current list of categories wouU cover almost all sltuatkins 
encountered. 

Wa recommer>d increasing the renponse time requ'iremenls slightly lor 
removal or readjtistraenis for improperfy parked devices (i.e., 2 to 4 
hours, depending on the Issue, as opposed to 1 to 2 hours). 

JUMP 
Dtsagree. We are tasked with ensuring that the people of Austin can move 
around fredy and unimpeded. 2 to d hours Is way too long lor someone who 
Is moblHty Impaired. 

ConskJer adding Emergency: Bus Stop Signs (poles), Bonch, Shelter, 
Trash Can, Bus Loading Area OtJstnJclkKi - 60 mtrwlts Tony Lynch 

Agree. Added language about transit stops. 
In Section 40, 'Licensed IDperatora' is not a defined term. Pemaps you 
rman 'Luensaes.* Eryn Moris 

Agree, language changed to reflect comment 

t . Eni urgency I Sldawslk Obstruction of IBBB than 3 feet — 60 minutes 
Woukj like lo aee 'emergency' defined. Lime Agree. Language adjusted. 

2. Em trgency: Travel and bicycle lanes - 60 minutes 

3. Em jrgency; Other obsliuctkm - 60 minutes 

A. Emirgertcy: Environmentally servsitive araa- 60 minutes 



Section 4 - Safety Com mentis) Commentor COA Response(s) 

• 5. Noil-Emergency: Privata property - 2 hours 

6. Noi.-Emorgancy: Rebalancing oil-hours - 2 hours 

7. NDii-EmergarKy: Other obstrucltons and nuisances — 2 hours 

E. Lii enseo shall keep a record of reporled collisions in a format as 

Replace "reported collisions" with "collisions and alt other accklents'. 
Do the operators have a method tor kfcniifying collisionE? Does the 
GPS give instantaneous deceleration? 

David Miller Disagree. In the transportation industry, we do not use the term accident 
because it indicates that there's no fault. 

deteniiined by the Director (See Section 7 - H).Director 

P. Lici'nsee shall keep a record of maintenance activities including but 

Add 'which includes the' and remove 'but not limited lo' Important to 
know at the outsat v^at is axpectnd. Lime 

Agree. Language adfusted. 

not limited to unit identification numbor and maintonance performed. 

G. LH: insee shall sign and record an indemnification agreement 
indemnifying and hokling liarmless the City. 

There shouki bo some kind of mini-tutorial (pedestriann have right ol 
way, folkiw Iratlk: rules, etc). Even a fowsoconds would be batter than 
nothing. 

Nancy Riley 
Agree. ATD is currently working collaboratively with APD and dockless 
pfoviders on safe riding campaigns and is evaluating the best way lo transmit 
to the traveling public Ifial certain thoroughfares are off limits fur riding. We 
also are adding incentives In the rules for Ihe providers to develop strategies 
that prompte good parking and riding behaviors. 

Proposed rule 4H says 'Licensee agrees lo educate users' on safe 
use. But this'educate'is not defined in Section 1. 1 ask that'educate* 
be defined in Section 1 at least as a usor having been provkled a copy 
of traffic laws regarding right of w iy versus cars, pedestrians, bicycles; 
speed; and use of sidewalks and bike lanes. This educatkm must also 
•TKlude electronk; or writtan confirmation from the user, kept on tile by 
the licensee lor later roforanco il needed, thai a copy ol traffic 
fule&'laws has been roviowed by uach user when a usor registers with 
Inensee and before user lirst accosses a lievice, or before user next 
accesses a devKe if they are already registered with iKcnsea. 

Ron Laby 

Disagree. The City would not be able to confirm what you are requesting, as 
the providers ate not obligated or able to share Ihis type of user informaiton 
with the City due lo personal privacy laws. 

H. Lic ensee agrees to educate users on lowful and safe use of the 
dockli'ss mobility uniL 

While both an 'awareness' campnign and Coda ot Ethics (Sections 4 L 
and M and Soctkin 6C) are impmtant. these alone, with no real 
enforcement or consequsrKo for rklers. are inadequato to erasure the 
safely ot both riders and pedestn.-ins. The Commission on Senkirs 
rscommerxls the adoption ot traffic and safety rules applicable to 
anyone operating a DMU. The mles should require ridors to obey all 
otfKial traffic signals, signs ar>d other traffic control devices that apply 
to vehik:es, bicycles, and pedestrians. Vkilalions should be issued for 
reckless driving and inappropriate parking, These mies should be 
adopted in addition to anv existimi criminal violatnns and enforcns as 
civil penalties, which would allow i:ity staff to enforce sate rkJing. 1 

Commisnion on Senkirs 

Agree. ATD Is currently working collaboratively with APD and dockless 
provklers on safe riding campaigns and It evaluating the best way to transmit 
to the traveling public that certain thoroughfares are off limits tor riding. We 
also are adding Incentives in the rules for the providers to develop strategies 
thai promote good parking and riding behaviors. 

LJcensees agree to educate users on lawful and safe uso of tfie' H 
dockless rrrability units including encouraging users to ot)ey Iraflk: B | | DAC 
control devices and rkle with Ihe flow of traffic. H 

Agree. Languane adjusted. 



Section 4 - Safety Comment(s) Commentor COA Response(s) 

To enforce the current laws regarding dockless scooters, and educate 
tfio community on the various laws - such as speed limits, safety 
procedurae. and where to ride. 

Texas School lor the Blind and 
Visually Impaired 

Agree. Language adjusted. 

J 

To encourage riders to communk ate v^en approaching or passing 
people with dlBabHIties 

Texas School tor the Blind and 
Visually Impaired 

Agree. ATD is currently working collaboratively with APD and dockless 
providers on sale riding campaigns and Is evaluating the best way to transmit 
lo the traveling public lhat certain thoroughfares arc off limits for riding. Wc 
also are adding incentives In the rules for the providers lo develop strategies 
that promote good parking and riding behaviors. 

With scooters, dockless bikes, aiuj the existing cyclist w« have a 
problem. The city has a liabljily problem in that Ihe code slates 'x 
sidewAlka prohibited lor bk:ycltng' (interpreted to inckKlo scooters per 
new scooter regs) yet K is r>ot enforced. 

Andy Jones 
Agree. ATD Is currently working collaboratively with APD and dockless 
providers on safe riding campaigns and is evaluating the best way to transmit 
to the traveling public that certain thoroughfares are off limits lor riding. We 
also are adding incentives in the rules for the provklers to develop strategies 
that promote good parking and riding behavlots. 

Seclkin 4H bears fleshing ouL 1 understand that presenring ambiguity 
has its benefits, but 1 think Uceruaes shoukl have some guidance on 
this - ki particular - with regard to operation on skJewalks, whk:h is only 
illegal in parts of Austin, txjt is unsafe under riKMt circumslancaa. 

Eryn Moris 
Agree. ATD is currently working collaboratively with APD and dockless 
provklers on sale ddlng campaigns and is evaluating the best way lo transmit 
to the traveling public that certain thoroughfares are off limits lor riding. We 
aho are adding incentives In the mIes for the providers lo develop strategies 
that promote good parking and riding behaviors. 

1. The DirectcK' may requiru the removal of units with baheries or motors 
thai aie deemed unsafe for publk; use. 

J. Lkrt nsees operating ek-ctfic-assist units shall have a program to 
ensuM pmper recycling ol batteries and disposal of these batteries 

(Medium prkvity) We believe this should not be inckided in the 
ordinance. We have strong st^tainability practices thai we can outline 
and meats the industry standard. 

Lime 

Disagree. We believe It's necessary. 
urtder Universal Waste Battery disposal slatxJsnjs urxler Title 40 ol the 
Code .>f Federal Regulations (CFR) in part 273. 

Remove. (High prniity) This puts us into an area where WQ have too 
much lOTitrol over our independent contractors. Ume 

Disagree. This It a Qty requirement, not a spednc company policy. 
K. Licensee sfuiH require individuals or companios that pick up, drop off 
ot chorge units to wear high-visibility safety apparol that meets the 
Perioimance Class 2 or 3 requirements of the ANSI/ISEA 107-2004 
pobHciImn entitled "Amencan Natwnal Standard lor High-Visibility 
Appai.^! and Headwaar*. 



Section 4 - Safetv 

L Uci.'nsee shall empk>yee an eleclionic method to randomly tesi the 
vahici-) user on their understanding ol proper usage. ADA accessibility 
and vi.-hicle parking prkx to altomng the usage ol a dockless vehicle as 
approved by the Director. 

M. Lk^^nsee shall partk:ipjtte in City ol Austin initiatives lhat raise 
awar(>iiess for accessibility, mobility arvd the sataty of pedestrians and 
mobili^ unit users, 

Comment(sl 

Section 4.L says Tkensee shall emptoyea' when il «r)|)esrs this was 
intertded to sey l^ksensee shall ernpk)y* 

Change to" Lkiensee are encouraged to provide throtigli an oleclrorwc 
method education tools, marketir^g, or programs thai pnsvide Users with 
information pertaining to safe rxling practices and vehicle parkir>g. 

Rather than a test this shoukl be an education campaign. 

*Empk>y' instead ot 'emptoyee* 

In Sectkm K what does "randomly tesf mean in this conloxl? This is 
more of ha "nobody wtl be penalized' wishful thinking. Educatton 
wthout any sancttons will not slop padtirig on sklewalks. 

Remove 'Bhall' change to 'are encouraged to' 

Helmets slKMikl be required for all riders. Also, r>o scooters on 
skiewBlks - IVe been grazed by scooters multiple limes while vnlking 
downtown on sklewvlks. Bikes aren't altowed on sidewalks and neither 
sfiouhl scooters. 

Doesn't address full scope of safoly issues and needs to account for 
safely of pedestrians and scooter riders. 

strongly feel these corT>penteB need to submit a severe weather 
operabons plan. Fkx>ding arvd k:y roads are very real possibilities in 
Austin and I'd like to krtow how these companies plan to deal with these 
sittiatioru. 

Consider addition of a requirement that Icenseee participate with the 
city in a program to improve safety for pedestrians, such as installing 
speed limtters that can be activated tA\9n a user is on a sidewalk, or 
installing t m ditfarant Ifirotlles with one clearly merited lo be used on 
sidewalks whkh only aet>ievee a lop speed ol 6 miles per txmr. 

obsene people aged 12-1B using the devices. I thought they required 
users lobe over 18? 

To hokj dockless mobility scooteis to Ihe same laws and reslricltons a 
Mcycles. aixJ to enforce these laws. 

^ew N- Lttensee shall require user to present a vaKd form ol 
dentifKabon derrxinatrating they are at least If l years ol age. 

The requirement of priority to pedestrians is dittkiult to enforce and in 
fact does not protect pedestrians. I have witnessed many near misses 
in the last two weeks dowttown Austin and find It Irresponsible thai the 
new ruling does not address this safety threat to pedestrians. If these 
UTHfs are to be altowad on sklewelks, my sacorxl suggestion is to limit 
the speed to Smph on sklewilks. 

Commentor 

Tony Lynch 

Bem Abplanalp ' 

n Abplanalp 

Rose Marie Benaco 

Nancy Riley 

Texas School lor the Blind arxJ 
Visually Impaired 

Sergio Matoa 

COA Response(s) 

Agree. Language adjusted. 

Disagree. We believe It's necessary lo require litis. 

Disagree. We believe that this is necessary and are also requiring additional 
educallonat efforts from the companies as noted In M. 

Agree. Comment Incorporated 

Agree. Language adjuited, 

Oltagree. We believe It's necessary. 

Comment noted but not substantive to this rule. Separate ordinance 
modlfkatkm wouM be needed. 

Comment noted but not substantive to this rule. Separate ordinance 
modlttcaiton would be needed. 

Dhagraa lor now. The director has Ihe authCKlty to require a company to 
defleet t>ased on ewtenuating drcumslances or conditions. • 

Agree, however we don't believe that the technology is lully developed to 
make this a requirement at this time. 

Comment noted but not substantive to this rule. Dockless units ate treated 
like btcydes and all ages are able to rkle legally. The companies set their own 
parameters for who they will rent to. -

Agree. ATD i i currently working collaboratively with APD and dockless 
providers on safe riding campaigns and is evaluating the best way lo trasnmii 
to the IravellnB public that cenain thoroughfares are off limits for riding. 
AddlthMial ordinance imendmenls related to rider behavkx need to be 
modified In a separate sectton of Oty Code. 

Disagree. There are users who cannot obtain a license, that are able to rMe a 
unit. TWs Is a business decision lor the dockless companies to make. 

Agree, however we don't believe that the technology H fully developed to 
make this a requirement at this lime. 



Sect ion 5 - Parking Comment(s) Commentor C O A R e s p o n s e ( s ) 

. „ - i . . . , ,. ,. B 

contf'Cl Information lor tfi8 purposss of rcQucstinQ rGmoval, rclocjlion 
nr ro l r iaual nf tho nnit • 

B. Licensee shall park dockless units and instruct users on how to 1 
park jnits only in designated areas, defined as follows: 1 

• Ensure access to Ihu Pedestrian Through Zone, and limit the parking 
land riding of scooters in this specific area. 

Texas School for the Blind and Visually 

Impaired 

Agree. ATD is currently working collaboratively with APD and dockless 
providers on safe riding campaigns and is evaluating the best way to 
trasnmit to the traveling public that certain thoroughfares are off hmits fot 
riding. We also are adding incentives in the rules for the providers tc develof 
strategies that promote good parking and riding behaviors. 

Remove "park dockless units and" Lime Disagree. This also makes it a requirement for the license holder to park 
responsibly. 

1 T h j h a r r i c i i r fa r^a f a n t^ / \ i \ f * ro ta a c r ^ H i l M l u i tH in l h a 
1. 1 t in ; 1 i d i u dUI IdUtJ V ^ ' a ' I ' - ' lc iD, a b p i Id l lJ Wi l l III 1 l i l t . 

land^xape/furniturfi zone of a sidewalk so lonQ as there is at least 3 
foot pedestrian clear zone ; 

2. At a public bike rack; 

this rule should state that dockless bikes should NOT be parked at 
public bike racks. Davi; Obermann 

Disagree. The City is proposing lo require additional parking infrastructurr 

installed by the dockless companies. Additionally, the City is working to 

install additional bike racks throughout the City. 

Designate a specific parking zone for scooters which will allow the 
Pedestrian Through Zone to remain unobstructed and to prevent trip 
hazards. 

Texas School for the Blind and Visually 
Impaired Agree. We believe that the addition of parking boxes, as proposed in the 

rule, will create a more orderly right of way environment. 

3. The Director may further designate areas by geofencing, Parking 

Geofencing sen/es as a means lo identify off-limits areas and then 
assess fees to riders. Lime 

Agree. Removed language from B and added to C. 

Boxes or other determined method. 
Is the Director allownd to designate unpaved areas? Does Ihis give 
permission to pave present urban greenspace? The thousands of 
new scooters will require thousands of paved parking spaces. 

Dcvid Miller The director is allowed to designate paved and unpaved areas for dockless 

parking. Parking boxes will only be installed on currently paved areas. No 

pavement will be placed to accommodate dockless units. 

Some of my concerns may already be covered In the proposed draft. 
These are the issues that 1 have personally seen: 
."The apps instruct users to park scooters on sidewalks in such a 
way that people in wheelchairs cannot get past. 
."Parked scooters block driveways and garage entrances. 
."People •hide' scooters in my condo building in an attempt lo keep 1 
others from renting them. 1 
.--People earn free rides by volunteering to charge them overnight, 1 
but are using outlets in my building's garage to do so. These 1 
electrical costs get passed on to me in homeowner's association fees. 1 

Ju'tin Brown 

Sectkin 5 - Parking, of the director's rules is specifc in where dockless units 
can and cannot be parked 



Section 5 - Parking 
C. Licensee shall t40J park units and instruct users to NOT park 
units in reslricted areas; defined as follows: 

1. In ihe area within or immediately adjacent to 

a. Americans with Disabilities Act (ADA) accommodations including 
curb ramps, rail ingsand signal push bultons; 

b. Sidewalk Cafes or Street Patios; 

c. Transit zones, including bus stops, shelters, passenger wait ing 
area^. and bus layover and staging zones, except at existing bike 

Comment(s) 
No amount of "educate the users" language will change the user's 
behavior unless there is an AUTOMATIC, GPS-based system which 
says "No. You can't park here and you will continue to be charged 
the per/hour rate if you leave the scooter here". The same 
technoli^gy used for tracking the scooters and ringfencing areas 
where they can't operate can be used lo enforce the parking 
regulaticyis. 

The rules in Section 5-C (restrictions on parking) would completely 
ban dockless vehiclos from being parked anywhere in many parts of 
the city by restrictincj every available part of the street. While many of 
these rules make sense in the downtown environment, the city must 
find a way for dockloss mobility vehicles to be safely parked in all 
neighborhoods. 

Need clarification on this parking rule. 1 manage a business and we 
have huge issues with poor parking and dropoff tiy 'juicers' in our 
area (West Campus). Need specific language on distance lor 'In ihe 
area within or immediately adjacent to". I suggest 3 feel spacing or 
not wilhin any ot the Ihe designated areas. If you can't control parking 
nuicance and property right infringement of these devices, 1 suggest 
you strongly curtain the licensed and supplemental amounts. I'm fed 
up with them. 

This is a confusing lisL 'In or adjacent to" and then things like 
drinking fountains, transit stops, informational signs, etc. What does 
that mean? The average person is not going lo know whether parking 
next to a sign is ok. In fact, I'd Imagine Ihey would think it is fine since 
it keeps it out of Ihe way. I'd say scrap or modify the list here. It's too 
confusing for people to follow. 

This is an excellent list of all the places where the scooters are being 
parked by the users today. Is there any provision for private properly 
owners to get scootors permenanlly banned from their property? If 
the scooter is blocking a private walkway this is a safely and (ire 
issue. The whole issue of scooters using private property without 
permission is not addressed by these proposed regulations. It is 
technically simple to use GPS and geofencing to make scooters 
inoperative. Why is that feature not used to prohibit use of the 
scooters in unapproved places like parks? On line 45 we prohibit 
parking on sidewalks four feet or less in width. This seems to 
suggest wider sidewalks are fair game and are not "restricted areas' 
yet all heavily used sidewalks are more than tour feet wide; think 
Guadalupe behiveen 24th and MLK. Further, clusters of bikes can 
easily block the widest sidewalk. The underlying issue is "should 
users be allowed to padt outside Designated Areas". This proposed 
regulation seems to say "yes'. 

Consider adding braiHe signage located on Capital Metro bus slop 
signs (poles) 

Consider atJdIng aflfjr shelters, bus slop signs (poles), benches, trash 
cans and bus stop loading areas 

Commentor COA Response(s) 

Amanda Lacy 

J'itry Cole 

Mary Pustejovsky 

Tony Lynch 

Tony Lynch 

Agree, however current techrwlogy is not sufficient to address this corKeni 

As technology changes, this is desirable for the City to implement. 

Disagree. The regulations are in place to keep citizens safe and the right-oi -
way orderly. ' 

Agree. We believe that the proposed language is sufficient to address thc-,e 

issues. 

Disagree. The entire rule is meant to regulate dockless providers, not riders, 
The list is reasonable and should be followed explicitly by the dockless 
companies. Council may estabish a separate ordinance to address rider 
behavior. 

Disagree. The City only has the authority to regulate dockless providers and 

their use of right of way. Any use of private property is discouraged, but ib a 

private matter between the dockless company and the property owner. The 

restriction for placement of dockless units on a four foot or less sidewalk i:. 

intended lo maintain a 3 foot wide compliant path in rpsidential areas. 

Agree. Language adjusted. 

Disagree. We believe that this is sufficiently covered by the proposed 
language. 



Section 5 - Parking Comment(s) Commentor COA Response(s) 
racks or within areas approved by Capital Metro; 

d. Loiding zones; 

e. Disabled parking zone; 

f. Stroet furniture that requires parking access (for example, benches, 
pay stations); 

g. Entryways; 

h. Driveways, alley or curb cut 

i ^ i r i^uu^^l l fc fn r i r IA\ i o a i r\r l a c e i n ui lHIK* 

add "unless 3 foot pedestrian clear zone is maintained' Bird Disagree. You cannot maintain a 3 foot clear zone any sidewalk that is les 
than 4 feet in width. 

1. O l u ^ W f l l A a l uu r \H) I c o l UI l t?o^ i l l WIUUi,-

ii. Crosswalks; 

iii. Fiie hydrants; iii. Fiie hydrants; 

iv. Diinking Fountain; 

v. Puolic Art. 

Please provide a definition for "Public Ari" as "art" is subjective. Lisa Kay 
Disagree. Because art is subjective, it wouldn't appropriate to define it. 

• 
vi. Ar-y fixed regulatory or infonnational sign; vi. Ar-y fixed regulatory or infonnational sign; 



Section 5 - Parking Comment(s) Commentor 
- * 

Hemove or change item C.l.j as the publicly owned bike share 
stations are the perfect places for the public to park and share all 
shared mobility devices. A different wording of this language could 
achieve the outcomo of not blocking docked shared bicycles from 
being returned while avoiding the requirement lo staya distance of 25 
feet away from ihase stations. Curiously, no specific distance is cited 
in the case of actual safety concerns such as around fire hydrants, 
and il is suggested thai this Is aildressed. 

PAC 

Agree. Adjusting language. 

j . anci Within 25 feet ot a Bike Share Station. 

I would like to see parking areas, where appropriate, that are shared 
between docked and dockless. 1 suggest removing this item 
altogether 

Lisa Kay Disagree. Docked stations should not be obstructed for the return or rent; 
of a unit. Language has been modified to remove footage requirement. 

We recommend allowing devices to park near existing bike share 
stations. Based on our experience, those stations are often in 
locations that are desirable both from a user perspective and from the 
City's perspective. • 

JUMP 

Agree. Adjusted language. 

Rule 5.C.1 .j is overbroad to accomplish a nwbifity purpose; a rule 
simply preventing dockless vehicles from impeding access lo a Bike 
Share Station without additionally restricting paridng within 25' of one 
would improve both docked and dockless mobility access. 

AURA 

Agree. Language adjusted to remove distance from Bike Share Station. 

10' of a Bike share Elation Bird 
Agree. Adjusted language with no specific footage. 

2. Blucks where the landscape/lurnilure zone is less than 3 feel wide, 
or where there is no landscape/furniture zone. 

Consider changing the combination of Section S.C.I.i. and 5.0.2 
wtiich seems to prohibit access to shared small vehicles lo most 
residential blocks in the city, until such lime lhat a street car-priority 
parking spot has beon converted to a bike and shared vehicle parking 
spot on every block. 

/ -PAC 

Disagree. Most residential sidewalks are at least 4 feet in width, which 
allows for the parking of dockless units. 

3. The paved right-of-way ttetween curb lines, unless there is zone 
apprt ived or designated by the Director. 

• 
4. Th3 Direclor may further restrict additional areas for dockless 
mobility unit parking, for the purposes of maintaining order, safety 
and mobility. 

In the area wilhin or immediate adjacent to: 
It vrould be nice to add park specific information in this section- like 
park trailheads, along paric trails, etc. the team will need to work 
through Ihe exact language. Similar to the above rationale, this may 
go a long way to help the potential non-supporters to see the special 
consideration 

Kimbi?rly McNeely 

Agree. Adjusted language. 
Remove, (high priority) We want to ensure parking terms are clearly 
defined and nol easily changed. Lime Disagree. The City needs the flexibility to identify high use or problematic 

areas and enact restrictmns as needed. 



Section 5 - Parking 

D. Units that are parked incorrectly shall be re-parked in a correct 
manner or removed by the operator within Ihe following time frames: 

1. Wilhin two (2) hours of receipt of notice, during weekdays. 6am 
and (.pm, not including holidays. 

2. All other times shall occur within ten (10) hours of receipt of notice. 

E. Licensees shall install and maintain one Parking Box for every 10 
unil3 permitted, at locations selected and approved by the Director, 

per Director-approved specification(s). 

Comment(s) Commentor 
This section says the operator must move improperly parked vehicles | 
within two hours on weekdays between 6 am and 6pm. At all other 
times they have 10 hours. So on Friday night at 6 pm on a sidewalk 
n e a r a bar... you see the problem. 

Rather than re-stating response times for adjusting improperly parited | 
devices in Subsection 5(D), we recommend cross-referencing to the 
more comprehensive provision in Subsection 4(D). 

1 love this idea but 1 worry that one box per 10 units is restrictive. 
There will be some areas lhat 20-30 dockless units could be parked 
and others w^ere only 5-10 units would fit. I believe Ihe size of the 
txix should be determined by the location. Therefore, I would suggest 
the requirement be about number of units safely parked instead of the 
number of boxes. Does that make sense? 

o I would also like to see language that addresses how the boxes will 
be divvied up between operators. Wilt it be a free-for-all, detemnined 
by who was licensed first, who's the cuiest/easiesl to work 
with/loudesl?? If il is not made clear there could be challenges to 
overcome. 

W e suggest that ihe Director have discretion lo require parking 
boxes, rather than affirmatively requiring parking boxes ex ante. 

(high priority) W e are happy to help identify locations for parking 
boxes, but do not think we have the ability to implement. 

If there are multiple licensees, which one will install and maintain a 
particular box? A more appropriate system would be for the city to 
levy a parking fee. decide where the boxes will go and issue an RFP 
or bid solicitation to install and maintain the boxes. If the boxes are 
placed in on-street parking spaces (which seems appropriate to me), 
will this indicate driving on the street is acceptable? 

would require the dockless operators to provide the cost of one 
parking rack for each device they are operating to be given to the 
COA for it to then install hundreds more bike racks across the city. 

For proper order and efficient implementation would instead suggest 
a fee per scooter for ihe city to design, install and ii iaintain parking 
boxes in numbers and in locations approved by the Director (one for 
every 10 units permitted is likely too many). 

Lisa Kay 

COA Response(s) 

Agree. Modified language. 

Agree. Modified language. 

This requirement doesn't speak to the size of the box. It just requires the 
placement of a box, as determined by the number of units they have 
permitted. Locations will vary in size and the ambiguity allows us to proviile 
boxes an a situational basis. 

Disagree. All dockless providers should be held to a set standard for numtier 

of parking boxes installed. Adjusted language to allow for the companies to 

hire the City to install boxes. 

Disagree. All dockless providers should be held to a set standard for numtier 

of parking boxes installed. Adjusted language to allow for the companies t.i 

hire the Gty to install boxes. 

This process will be handled administratively. Each provider will have the 
ability to hire the City to do the installation on their behalf, utilising existin 
City crew members. 

Agree. The requirement for lock-to technology has been removed. The rutiis 

require Ikensees to install and maintain one parking box for every 10 unit;, 

permitted, at locations selected and approved by the Director, per Director-

approved specificationls). We have a few specifications that mix paint and 

bike rack inslaltation. They will have the option to hire for the installation or 

they can pay the City lo do it outright. 

Agree. Adjusted language to a lleet percentage. Each provkler will have i he 
ability to hire the City to do the installation on their behalf, utilizing existi 
City crew members. 



Section 6 - Operat ions and Customer Service Comment(5) Commentor C O A Response(5) 

A. Licensee shall have a customer service phone number, website, 
and i mart phone application customer interface lhat are available 
(24) twenty four hours a day, (7) seven days a week for customers to 
repoit safety concerns, complaints or ask questions. 

B. Licensee shall have a staffed operations and customer service 
cent( r in the City of Austin. 

C. Licensee shall have visible language that notifies the user of the 
City i)t Austin's "Dockless Mobility Code of Ethics' as follovre: 

1. Pedestrians First - People operating bicycles and scooters shall 
yield lo pedestrians on sidewalks. 

2. Parking Responsibly - Units shall be parked in a secure upright 
position only in designated areas. 

I would like to require the operators to be required lo provide 
electronic means and bear cost for city 311 operators to receive end 
pass on compaints of all nature by brand name to allow for one 
number to call for Scifety. parking, and compliance concerns. 
Timeslamps on all complains to be the time the 311 call was made. 

Add Section H to cita the sectkin of City Code lhat governs sidewalk 
riding. 

Change to 'Lincensee shall have a kx:al staff wilhin the city of 
Austin." 

As a tax payer, I am appalled that the safety of citizens is completely 
ignored by these rules. I have been nearly run over on city sidewalks 
and the hike and bike trail by sorters on numerous occasions. 
These operators have GPS tracking on each unit and have the ability 
to tell exactly where they are and lurn them off remotely. It should be 
required that if the scooter is in a prohibited area, it is remotely tumed 
off, and Ihe user who rented that scooter should have their account 
suspended. There MUST also be fines associated with these 
violations. Each operator could easily provide the city with 
information on who violated the rules, vrfiere, when and for how long. 
It's a source of revenue for Ihe city lhat also makes it's citizens safer. 

Remove "have visible language" 

The rules are mainly silent or are wholly inadequate regulations to be 
followed by the scooter user. The only logical way to handle this new 
influx of personal transportation vehicles is to have them follow the 
same rules bikers follow. They need lo be wearing helmets, not on 
sidewalks, on the roadways (preferably only where there are bike 
lanes already in exictence) and must follow the rules of the road. 
Pedestrians should never be near them, so they shouldn't be on 
sidewalks. It's only safe tor them to be used around vehicles if they 
follow Ihe rules we already know about how to treat a bicycle. As a 
driver, 1 should nol have to team a new set of driving rules. 
Otherwise they need to be in a separate, restricted area where 
citizens won't come in contact with Ihem. 

People operating dockless mobility units must yield to people walking, 

Susan Abplanalp 

Disagree. There is a 311 process already established for dockless 

complaints. Costs associated with evaluating citizen requests for service are 

already incorporated into licensees permitting fees. Each City departmem 

annually reviews their workload and adjusts staffing requirements 

accordingly. 

Disagree. Already a Section H, which does not speak to the comment mad'! 

Disagree. Proposed language is appropriate. 

Susan Abplanalp 

Agree. Language being adjusted. 

Disagree. The City wants to ensure that the dockless mobility code ol ethi ; 
is displayed in it's entirety. 

This rule is meant to regulate dockless providers. Separate ordinance 
regarding rider behavior needs to be modified in a separate section of City 
Code. 

This rule is meant to regulate dockless providers. Separate ordinance 

regarding rider behavior needs to be modified in a separate section of City 

Code. 



Section 6 - Operations and Customer Service 

3. St.iy on Right of Way - Users shall not lake units to areas where 
they are nol authorized lo operate. 

4. Know What You're Sharing - Users have access to dockless 
mobiiity services without having to share Personally Identifiable 
InfonnatkMi and have the opportunity to Opt-In to sharing Ihis 
information only after getting clear information about what type of 
infonnation will be shared. 

5. Ri()ht and Report - If you see a unit toppled over or parked 
imprc perly; help out by righting the unit and reporting the issue via 
311. 

D. The Director reserves the right to modify the Dockless Mobility 
Code of Ethics and/or require licensees to provide additional 
infonnation lo their users. 

E. Lir ensee shall provide the Director with a direct contact for 
licen:iee staff that are capable of rebalancing units. All licensed 
licen;;ees shall remove, relocate or rebalance units based on these 
timet: 

1. Re balancing shall occur within two (2) hours of receipt of notice, 
during weekdays. 6am and 6pm, not including holidays. 

2. All other times rebalancing shall occur within ten (10) hours of 
receipt of notice. 

Comment(s) Commentor 

Require licensees to alert the user when violating Right of Way via 
geofencing and/or, if possible, disable dockless units when they enter 
a zone where they're not allowed. 
(I specifically have the Lady Bird Lake trail system in mind here. We 
already have an epidemic problem with scooters on the trails.) 

We request the removal of the language that would indicate users are; 
able to access services without sharing PH. 11 is nol feasible for users 
to access our services using ihe Uber or JUMP app vrilhout those 
users establishing an accounl-and lhat necessarily entails sharing 
Pll (name, email address, etc.) 

Remove. We have strong data and privacy protection practices. 
Users must agree lo terms of service and we do not share personally 
identifiable information. Some information is required to maintain 
relatityiship with the user. 

Licensees should provide a convenient way for non-subscribers 
(those not paying lo use Ihe service) to report a toppled unit or one 
that is parked improperly. The average person using a trail should 
not have to call 311 and bother a city employee w^en they trip over a 
bicycle. 

Remove 

Rather than re-staling response times for rebalancing devices in 
Subsection 6(E), we recommend cross-referencing the provision in 
Subsection 3(G). 

C O A R e s p o n s e ( s ) 

Agreed, however current technology is not sufficient to address Ihis 
concern. As technology changes, this is desirable for the City to implement. 
Regarding rider behavior, additional ordinance amendments need to be 
modified in a separate section of City Code. 

Agree. Language being adjusted. This issue is better addressed in Section 7 
The dockless mobility code of ethics are intended to address user faehavioi. 

Agree. Language being adjusted. This issue is better addressed in Section v. 
The dockless mobility code ot ethics are intended to address user behavioi, 

Disagree. There is a 311 process already established for dockless 
complaints. By reporting to the City, it holds dockless providers accountat le 
ar>d gives staff an idea of the number and types of issues that are regularly 
occurring in the right of way. 

Disagree. The language is appropriate. 

Agree. Language being adjusted. 



Section 6 - Operations and Customer Service Commentis) C o m m e n t o r C O A R e s p o n s e ( s ) 

F. Lii;ensee shall be responsible for implementing and submitting lo 
the Director a a marketing and outreach plan at its own cost to 

Replace the metric in section 6.F with swnething that is people 
based, not simply scooters per square miles, as the current metric 
essentially biases toward stating lhat people in lower-density areas 
deserve more scoolers per person. 

PAC 1 

•Disagree. The metric is an initial definition, but may be changed or modified 
| a t any time by the director. 

promote the use of dockless mobility in neighborhoods currently 
underserved by dockless mobility options, (initially defined as less 
lhan 25 licensee units per square mile, subject to change at the 

ralher than an option lhat does nol require Ihe user to have a 
smartphone, would be belter to require a low income discount and 
marketing plan. Bird 

Disagree. We want all people of Austin to be able to access dockless 

transportation services, whether they have a smart phone or not. 
Director's discretion) including offering an affordable option that does 

not require the user to access the service via a smartphone 

applk-ation for any customer with an income level at or below 200% of 

the fi 'deral poverty guidelines. 

UI . • • 
G. Lii.ensee snail be responsible for implementing and submitting lo 
t h p O i r p p l r t r P m n i n l n n n n p o n l A a n i n n r a n a i r i n / 1 u i a c t a m a n a / i A m a n l 

plan ior approval. This plan shall address ongoing maintenance of 
units, routine cleaning and repair as well as how units that are no 
longt^r capable of service will be disposed of responsibly. 

H. Licensee shall employ an electronic payment system lhat is 
compliant with the Payment Card Industry Data Security Standards 

Remove 

Lime 
Disagree, The language supports law enforcement in the event they need to 
identify an individual who has rented a mobility unit. 

(PCI DSS). Each transaction shall include the unit identification 
numt.er listed on the Unit Inventory List. • • 



Setion 7 - Privacy, Data Reporting and Sharing Coinment(s) Commentor COA Response(s) 

A. Liciinsee shall bo rsspotisiWe lor implementing and submitting to 
Iho Dii<x:tor a pnvacy policy that safeguards users' information 

Change to "Ltaensee shall be responsible lor submitting to Iho 
•ireclor a copy ol Its privacy polk:y thi l safeguards users' inlormatkMi. 
Including personal and financial. Ume Disagree. Proposed lanHuage is adequate. 

including persorul. financial, and travel informnlion 

B. B. 1 icensee shall not ret)uire users (customers) lo grant locatkm 
servic ;s lo use Ihe lk:ensot}'s mobility sarvico. Alt other private data 
boloniiing lo the user. Including but not limited to contacts, photos and 

We requed Ihe removal ot subsectkms B. C. and D. As noti<d above 
re: Section 6, users necessarily share Pll In order to use Ihe Uber and 
JUMP app. In addition to names and email 
addresses, users share kxalkHi Inlornialkin to facilitate an appropriate 
view of neartjy devkos. Moreover. It may be necessary to share user 
Information with third parties such QS 
payment pnxressors or other ertlllies tlmt facilitate the 3oivk:os. lUMP 

Disagiee. We want all peopte of Austin to be able to acce» dockleii 
tramnortatlon servicei, wheltier ihey have a smart phone or not. 

files. !:hall not be required to be shared in order to use the lk:or>soe'9 
dockit ss mobllily servke. Ronwve 

Lime 
Disagree. We want all people of Austin to be able to access dockless 
transi)0nation services, whether they have a smart phone or not. 

C Lic*>nsee shall nol requite users (cuctomofs) to sliare their private 
data v.ith 3rd parties in ordtjr to use Iho Hcensoo's dockless mobility 
servients. 

D. LiciinsBB may altow users (cuslomors) to opl in (not opt-out) to 
Remove 

Lime 
Oisag'-ee. We want alt peofile of Austin to be able to access docl(les.s 
iransponatlon servKei. whether they have a sman phone or not. 

provkling access to their ctinlacts, photos, files, olhor private data and 
3rd prirty data sharirK} only with clear rHriico lo Ihe customer. 

• E. Uciinsee shall pmkie tiie Director with updates to the terms ol Remove Ume Disagr ee. Proposed lannuaRe is adequate. 
senric j ; including but not limited to tlw Privacy Policy, terms and 
condil.ons ol use, and the End User Lfcense Agreement (EULA) 
publis'ied on the licensee's website and app, and agrees lo provkle all 
cusloi;iarB arxl tho Diroctoi any changos to tho lorms ol servico 
immeiliately upon adoption. 

F. On it quarterly basis, ell llcenseos shall provide the Director with 
markt'ling plan update. 

LKensees shall be assessed an additkmal. ongoing per-unit Ice lo be 
hehJ in a dedicated fund arvl utilized tor new arxi improved bike lanes 
and to create single racks and corrals lo accommodate incroased 
demand for parking Gpacee by dockless mobilHy units. Racks and 
corrals mud lolkiw Ihe Oily ol Austin Acllvo Transportalkxi Divisk}n'B 
rack and corral design criteria. The retiuiremont for use of high 
security fasteners is mandated. 

BAC 

Agret. but this rule K not the plate to address this Item. A separate Council action 
is reqjired lo establish ormodlly fees, based on factors such as the dedication of 
funds lor new City Inftastiuclure. 

.ATD 
Deleting F, as It was intended more for a pilot program versus a permanent 
progr >m. 

G. On a montlriy basis, ell licensees shall provide a complaint history 
Add *ol aggregated* Lime Disag ee. Proposed languane is adequate, 

ropon including the number o) corrvplainls. Ihe nature ol the 
compt lints, and the lime II took to remedy the complaint. 
ropon including the number o) corrvplainls. Ihe nature ol the 
compt lints, and the lime II took to remedy the complaint. 

H. On a monthly basis, all {icensaes shall provkia a collision history 

We suggest reducing the Irequency of ropods to ihe [director 
regarcttng marketing outreach plans, complaint history, and collision 
history. JUMP Disagi-ee, Proposed language Is adequate. 

report including tha number, severity, location and time of crash, in a 
formal as determined by the Director. 

Remove. Wo do nol got coUiskm data. This is best acquired through 
police departmeniB, wtw do not communicate with us. Lime Disagiee. Proposed languafe Is adequate. 



The Oily should not mandate whtah curporale entity shares access to 1 
rsal-tlme data via the API (subsectkin 1). In additkxi. we recommend 
adding language to clarity that data would bo shared In a miinner that 
protects individual user privacy. 

1 1 
H Disag' ee wtth a portion ol ttits comment. The City needs to have the ability to 
Hdisptay all units spatially In a single application, utUlztng exhting City start or .1 tFiird-
Bparty contpany sub-contracted bv the City. Ad|usted language to Include 

JUMP HDrotp:twn of Individual user ortvacv data. 1. Llci nseo shall provkle llie Director or a Oiicctor-authorlzed third 
party, with real-llmo and historKal information lor their entire Heel 
throutjt) a documented wetj-based applkiatlon programming intertaco 
(API), The licensee is directly responsible for providing the API key lo 
tho Dii octor and shall not ruler the Cily to another subsidiary or parent 

Remove "or a DirecIcK authorized IWrd party" 

Ume 

1 Otsag) ee. The Oty needs to have the ability to display all units spatially in a single 
lapplkation, utilliing existing City staff or a third-party company sub-contr.ict(>d b-/ 

the City. Proposed language Is adequate. 
company represortalivo for API access. The API shall deliver data tho 
most f urrent specificattons as approved by tho Director. Direclor The IhlnJ party must agree not to disclose data without permission of 

Lteensee 
Bird 

Af ree, but this Item would be addressed contractually, rather than the director s 
rules. 

ATD Additional language clean up. 

J. Lici nsae found lo be suttmitting incomplfile or Ifuiccurale data 
Add'as' Tony LVTKU Agret. Language ad|utted. 

such iJKJerropresonllng tho total number ot unils in &ervk:e, shall have Change 'stall ' lo 'may' Lime Disagree. Proposed language Is adequate. 
their li jonse revoked. 

K. Lk:<insee agree lo pmvkle a separate web-basod appllcalkxi 
progr.'.'mming interiace (API) tor the purposes ol sharir)g data wilh a 

We request the removal ol 6ut»eclk>r.B K and L, whtah were irrare 
appropriate for a pilot program as opposed lo a kxiger-lenn rtigulalory 
regime. It. lor example, we are requlrnd to share data with a 
university, wo would need a direct rolnlwnship and agreement wilh 
that university. JUMP Agree. Language adjusted. 

univei^ty rosaan:h instiluti; authorized by the Director lo evaluate the 
docWi ss mobility system for the purposes of fwman faclors ressarch. 

Remove. We can offer MDS standard here. We are curremiy talking 
to Ihe dty aboul Ihis. Lime Agree. Language adfusted. 

• 
L. Lici nsee shall admlnlslGt a Director-issued customer satisfaction 

Remove Ume Agree. Language adjusted. 

survey within (GO) sixty cal>jndaf days prior to the expiration of their 
tcons'i and provkle Ihe results ol that survey to Iho Director (15) 
fiflocii calendar days prior to the expiration of their license 



Section 8 - Insurance, Performance Bond and Fees .Comment(s) Commentor COA Response(s) 

A. Licensee shall maintain commercial general liability insurance. 
workt.r's compensation, business automobile insurance and additional 
coveiages specified in the Iteense terms and conditions. The City ol 
Austin shall be named ns an additional insured. -

B. Licensee shall have a performance bond of SlOO/unit The fonm of the 

We suggest a perfonnance bond of $10.000, inline with other Texas • 
cities. Umt-

Disagree. SlOO per unit is more in line with recouping City costs and expenses for 
device collection and storage. 

bond shall be approved by the Director. TTiese funds shall be accessible 
to the Director for future public property repair and maintenance costs 
thai nay be incurred, removing and storing units improperly parked or if 
a company is not present to remove units if its license is terminated. If a 
iicen: ee increases the size of Iheir fleet, the performance bond shall be 
adjusted appropriately before deploying additional units. -

C. Ll( ensee shall pay all fees established by separate onjinance. 

Question: Will there be a new ordinance witfi additional fees? 

Bird 

During the budgetary planning process, ATD w\l\ review all departmental fees to 
ensure that the cost of services and initiatives are adequately covered for each 
permitted activity. Fees for dockless will quite likely be adjusted. 

D. If he Director or any other City of Austin agency, department or 
commission. Including the Law Department, incurs any costs for 
addrt'SSlng or abating any violations of law, including Impound dollars. 
impoiindjees, costs to recover a unit from a waterway and other ancillary 
costs, including repair or maintenance of public properly, the licensee, ufxjn receiving written notice from the Cily ol Austin reganding such costs 
shall --eimburse the Direclor for these costs wilhin (30) thirty days. Any 
payment made pursuant to this paragrapfi shaft not substitute for any 
other payment otherwise owed or to be paid to the Director. 

E. Ur̂ der Chapter 9-1 of the City of Austin Code of Ordinances, any 
dockless mobility unit left for more than 48 hours in one location without 
moving may be removed and stored by \t\e City of Austin at the expense 

We recommend clarifying that the City would be able to remove a 
device after 48 hours only if the licensee was notified and failed to 
respond within ttie required timeframe. 

JUMI' Chapter 9-1 prescribes the process for the removal of abandoned property. 

of the licensee. 

1 want to see 25% of the fees collected by the city distributed to any 
neighborhood associations who operate in areas with a high usage ot 
devices as allowed or licensed by the director. These things have a 
huge impact on neighborboods and they need some assistance In 
Improving, for example, sidewalks and other common items. E.g., 
Liniverslty Area Partners. 

Terry Cole 
Agree that dockless should pay for infrastructure improvements. The City cannot 
give the money to the neighborhood associations but can attribute fees collected 
(minus City expense) to infrastructure improvements such as sidewalk repair, 
protect bike lanes, parking boxes, etc. Any fee changes would have to occur 
through a separate Council action, outside the rule making process. 

As a final note it would be good to add language to cover the 
obligations of tha unit driver towands a pedestrian in case of collision 
with a pedestrian. 

Sergio NTatos Disagree. This comment is not substantitivc to these regulations as it is with regard 
to rider behavior. 



Section 9 - General Comment(s) Commentor COA Response(s) 

• 
A. Th 3 Director shall approve any dockiess mode type and 
technology, prior lo approving unit deploymenl. 

B. No dockless system may operate wilhin Ihe City of Austin right of 
way v/ilhout obtaining Ihe appropriate authorization as required by City 
Ordinance § 14-9. 

C. Tha Direclor shall delermine all license terms, conditions and other 
stanoard or special requirements. 

Picked Section 9.C bscnuse it is the closest match. 

There is no enforcement here, so it should be made clear tftat the 
Director can lay out a fine schedule for falling to comply with timelines 
frtjm section 4 or 5. for example. Addition of a single word makes this 
clear 

TTie Director shall detQiTnine all license terms, conditions, fines, and 
other standard or special requirements. 

David Hibb; Agree. Adjusted language. 

D. Til 9 Director may remedy habitual rule violations by amending 
suspending or completely revoking a license for cause listed in City 
Code. Chapter 14-9 or for public safety concerns. 

E. Ths Director may require habitual violators to reduce Iteet size or to 
completely remove units from the right of way for revocation or during 
a period ot suspension. 

F. Prior to licensing, applicants shall: 

1. be in good standing with the Cily of Austin. 

2. provide the Director or Director authorized third party company a 

Third party company must agree not to disclose data without 
permission of Licensee. Bird 

Agree, but this item would be addressed contractually, rather than the director's 
rules. 

verili.ibiB and fully functional APf. 

G. Utiits are eligible to be placed into operation immediately, upon 
authc rization issued by the Director. 

1 : 


