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Council Meeting Date: February 7, 2019

Posting Language

Authorize negotiation and execution of a cooperative contract with SHI Government Solutions, to provide
Vertiv/Liebett products and setvices for uninterruptible power supply batteties including maintenance,
training and support services, for a term of five years in an amount not to exceed $585,000.

(Note: This procurement was reviewed for subcontracting opportunities in accordance with City Code
Chapter 2-9C Minority Owned and Women Owned Business Enterprise Procurement Program. For the
goods and services required for this procurement, there were no subcontracting opportunities; therefore, no
subcontracting goals were established).

Lead Department
Purchasing Office.

Client Department(s)
Austin Energy.

Fiscal Note
Funding in the amount of $88,000 is available in the Fiscal Year 2018-2019 Operating Budget of Austin
Energy. Funding for the remaining contract term is contingent upon available funding in future budgets.

Purchasing I.anguage:

Multiple cooperative purchase programs were reviewed for these goods and services. The Purchasing Office
has determined this contractor best meets the needs of the department to provide the goods and services
required at the best value for the City.

For More Information:

Inquiries should be directed to the City Manager’s Agenda Office, at 512-974-2991 or
AgendaOffice(@austintexas.gov ot to the buyer, Brett Hardy, at 512-322-6122 or
Brctt.Hardv@austincncrgv.corn.

Council Committee, Boards and Commission Action:
January 14, 2019 — To be reviewed by the Electric Utility Commission.

Additional Backup Information:

The contract is for Vertiv/Liebert products and setvices for uninterrupted power supply (UPS) batteries
including hardware, maintenance support, training, and support services. Vertiv/Liebert batteries are utilized
throughout Austin Energy to provide backup power for network devices in the event of power outages. The

UPS batteries maintain the power for several seconds up to several minutes until generators can come online
to take the power load from the batteries, or to allow for a managed shutdown of network equipment in
order to protect the network hardware from potential damage.

This contract is new and represents a consolidation of purchases of these products and services into a
single contract. The requested authorization amount is based on forecasted needs for the term of the
contract.

The Texas Association of School Boards (Buy Board) cooperative establishes competitively bid contracts that
can be utilized by the State and other government agencies through a cooperative agreement. Cooperative
agreements save taxpayer dollars by leveraging the State’s volume-buying power to drive down costs on
hundreds of contracts through a streamlined cooperative purchasing program.
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Council Meeting Date: February 21, 2019

Posting Language

Authorize negotiation and execution of a cooperative contract with Kudelski Security, Inc., to provide A10
Networks products and services including maintenance, training and support services, for a term of three
years in an amount not to exceed $450,000.

(Note: This procurement was reviewed for subcontracting opportunities in accordance with City Code
Chapter 2-9C Minority Owned and Women Owned Business Enterprise Procurement Program. For the
goods and services required for this procurement, there were no subcontracting opportunities; therefore, no
subcontracting goals were established).

Lead Department
Purchasing Office.

Client Department(s)
Austin Energy.

Fiscal Note
Funding in the amount of $100,000 is available in the Fiscal Year 2018-2019 Operating Budget of Austin
Energy. Funding for the remaining contract term is contingent upon available funding in future budgets.

Purchasing I.anguage:

Multiple cooperative purchase programs were reviewed for these goods and services. The Purchasing Office
has determined this contractor best meets the needs of the department to provide the goods and services
required at the best value for the City.

For More Information:
Inquities should be directed to the City Manager’s Agenda Office, at 512-974-2991 or
AgendaOffice(@austintexas.gov, ot to the buyer, Brett Hardy, at 512-322-6122 or

Brett. Hardv(@austineneroy.com.

Council Committee, Boards and Commission Action:
January 14, 2019 — To be reviewed by the Electric Utility Commission.

Additional Backup Information:

The contract is for A10 Networks products and services for load balancer hardware including maintenance
suppott, upgrades, training, and support services for Austin Energy. A10 Networks hardware is utilized 24/7
in all Austin Energy data centers, providing load balancing for domain name services, web services, and data
power in support of virtually all Austin Energy hosted applications.

This contract is new and represents a consolidation of purchases of these products and services into a single
contract. The requested authorization amount is based on forecasted needs for the term of the contract.

The State of Texas Department of Information Resources cooperative establishes competitively bid contracts
that can be utilized by the State and other government agencies through a cooperative agreement.
Cooperative agreements save taxpayer dollars by leveraging the State’s volume-buying power to drive down
costs on hundreds of contracts through a streamlined cooperative purchasing program.
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Council Meeting Date: February 21, 2019

Posting Language

Authorize negotiation and execution of four multi-term contracts with ecobee, EnergyHub, Inc., Virtual
Peaker, Inc. and Whisker Labs, Inc., to provide demand response management portals and application
programming interfaces for smart thermostats and other distributed energy resoutces, each for up to five
years for total contract amounts not to exceed $6,250,000 divided among the contractors.

(Note: This solicitation was reviewed for subcontracting opportunities in accordance with City Code Chapter
2-9C Minority Owned and Women Owned Business Enterprise Procurement Program. For the services
required for this solicitation, there were no subcontracting opportunities; therefore, no subcontracting goals
were established).

Lead Department
Purchasing Office.

Client Department(s)
Austin Energy.

Fiscal Note
Funding in the amount of $729,167 is available in the Fiscal Year 2018-2019 Operating Budget of Austin
Energy. Funding for the remaining contract term is contingent upon available funding in future budgets.

Purchasing Language:

Austin Energy is designating this purchase as a Critical Business Need in accordance with Senate Bill 7, as
adopted by the City as Resolution No. 20040610-002. The Purchasing Office issued a Request for
Qualification Statements (RFQS) 1100 SMB4000 for these services. The solicitation issued on July 16, 2018
and it closed on August 14, 2018. Of the seven responses received, the recommended contractors were the
most qualified. A complete solicitation package, including a log of responses received, is available for viewing
on the City’s Financial Services website, Austin Finance Online. Link: Solicitation Documents.

Prior Council Action:

For More Information:
Inquiries should be directed to the City Manager’s Agenda Office, at 512-974-2991 or
AgendaOffice(@austintexas.cov

NOTE: Respondents to this solicitation, and their representatives, shall continue to direct inquiries to the
solicitation’s Authorized Contact Person: Sandy Brandt, at 512-322-6594 or
Sandy.Brandt@austinenergy.com.

Council Committee, Boards and Commission Action:
January 14, 2019 - To be reviewed by the Electric Utility Commission.

January 15, 2019 — To be reviewed by the Resource Management Commission.

Additional Backup Information:
These contracts are for access to demand response portals and application programming interfaces (API) for
use with Wi-Fi enabled thermostats enrolled in Austin Energy’s Power Partner Thermostat program. The
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portals and APIs allow Austin Energy to modify program participants’ thermostats by two to three degrees at
times when demand for electricity is highest. This helps reduce wholesale energy costs, prevent outages, and
reduce energy use.

Eligible program participants include homeowners, single family home renters, multifamily unit renters,
business owners, and commercial space renters in the Austin Energy service territory. Austin Energy has
enrolled over 27,000 thermostats to date in the Power Partner Thermostat demand response program.

Through the demand response programs during the summer of 2018, Austin Energy was able to curtail
electricity by up to 40 megawatts (MW) during peak demand times saving customers approximately $2 million
in Electric Reliability Council of Texas allocation transmission fees. Austin Energy intends to meet the 200
MW demand response goal by 2027 by adding new thermostat vendors through these contracts to its demand
response program.

These contracts will allow customers already enrolled in the Power Partner Thermostat program to continue
their participation uninterrupted through the current vendors. ecobee and EnergyHub, Inc. are current
providers of these services.

An evaluation team with expertise in this area evaluated the responses and scored ecobee, EnergyHub, Inc.,
Virtual Peaker, Inc. and Whisker Labs, Inc. as the best to provide these services based on qualifications and
experience.

Contract Detail:

Contract Length Contract
Term of Term Authorization
Initial Term 1 yr. $1,250,000
Optional Extension 1 1yr. $1,250,000
Optional Extension 2 1 yr. $1,250,000
Optional Extension 3 1yr. $1,250,000
Optional Extension 4 1 yr. $1,250,000
TOTAL 5 yrs. $6,250,000

Note: Contract Authorization amounts are based on the City’s estimated annual usage.
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Council Meeting Date: February 21, 2019

Posting Language

Authorize negotiation and execution of a cooperative contract with GTS Technology Solutions, Inc., to
provide Splunk software products and services including maintenance, training and support services, for a
term of three years in an amount not to exceed $2,134,000.

(Note: This procurement was reviewed for subcontracting opportunities in accordance with City Code
Chapter 2-9C Minority Owned and Women Owned Business Enterprise Procurement Program. For the
goods and services required for this procurement, there were no subcontracting opportunities; therefore, no
subcontracting goals were established).

Lead Department
Purchasing Office.

Client Department(s)
Austin Energy.

Fiscal Note
Funding in the amount of $786,000 is available in the Fiscal Year 2018-2019 Operating Budget of Austin
Energy. Funding for the remaining contract term is contingent upon available funding in future budgets.

Purchasing Language:

Multiple vendors within this cooperative purchasing program were reviewed for these goods and services.
The Purchasing Office has determined this contractor best meets the needs of the department to provide the
goods and services required at the best value for the City.

Prior Council Action:

For More Information:
Inquities should be directed to the City Manager’s Agenda Office, at 512-974-2991 or
AgendaOffice(@austintexas.gov, ot to the buyer, Brett Hardy, at 512-322-6122 or

Brett. Hardv(@austineneroy.com.

Council Committee, Boards and Commission Action:
January 14, 2019 — To be reviewed by the Electric Utility Commission.

Additional Backup Information:
The contract is for Splunk software products and services including maintenance support, upgrades and

training for Splunk users. Austin Energy utilizes Splunk software to enhance cyber security by monitoring,
flagging and identifying security events and potential threats to Austin Energy’s network, and allowing users
to perform proactive investigations pertaining to potential security events.

This contract is new and represents a consolidation of purchases of these products and services into a single
contract. The requested authorization amount is based on forecasted needs for the term of the contract.

The State of Texas Department of Information Resources cooperative establishes competitively bid contracts
that can be utilized by the State and other government agencies through a cooperative agreement.
Cooperative agreements save taxpayer dollars by leveraging the State’s volume-buying power to drive down
costs on hundreds of contracts through a streamlined cooperative purchasing program.
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