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The City Council Questions and Answers Report was derived from a need to provide City Council Members 

an opportunity to solicit clarifying information from City Departments as it relates to requests for council action. 

After a City Council Regular Meeting agenda has been published, Council Members will have the opportunity 

to ask questions of departments via the City Manager’s Agenda Office. This process continues until 5:00 p.m. 

the Tuesday before the Council meeting. The final report is distributed at noon to City Council the Wednesday 

before the council meeting.

QUESTIONS FROM COUNCIL

2. Agenda Item #2: Approve an ordinance amending City Code Chapter 15-5 related to on-site

sewage facilities.

QUESTION: Please provide a summary of the stakeholder input referenced in the RCA, and the 

changes that were made to reflect that input.

COUNCIL MEMBER ALTER’S OFFICE

REVISED ANSWER:

Austin Water hosted several opportunities for stakeholder input and involvement related to the 

proposed ordinance updates.  

These included several notices of intent to update rules published on the following dates:  From 

June 21- June 24, 2018 (four times), July 12 to July 15,  2018 (four times), August 1 to August 4, 

2018 (four times), and January 19 to January 22, 2019 (four times)

1) Two stakeholder meeting(s) were held on the following dates (October 25 and October

   28, 2017)

2) Coordination with Watershed Protection Staff.

3) Follow-up meeting and numerous emails with various individual stake holders on the

  following dates.

4) Presentation to and input from Water and Wastewater Commission and Environmental

  Commission.



5) Met with TCEQ OSSF staff and legal group in January 2018 to discuss stakeholder input.

6) It should also be noted that the TCEQ  preliminary approved the proposed ordinance in

November 2018.

The following changes resulted from stakeholder feedback: 

· Articles 1 (Regulation of On-Site Sewage Facilities) and 2 (Liquid Waste Haulers) were

separated for the purposes of this ordinance, the first draft included both articles.

Certain stakeholders representing OSSF maintenance providers and septage haulers

indicated that presenting both articles under one ordinance was confusing.  As a result,

proposed changes for both articles will be presented separately for Council

consideration.

· The word “professional” was removed and replaced with the term TCEQ-licensed

maintenance provider. Previous versions of the ordinance included the term

“Professional Maintenance Providers” to differentiate between TCEQ-licensed

maintenance providers and homeowners maintaining their own system. Certain

stakeholders requested that the word “professional” be removed from “Professional

Maintenance Provider” as he did not agree all providers should be called professionals.

· Proposed revisions to item 15-5-10(F)(7) were removed from the proposed ordinance.

Certain stake holders raised concerns regarding proposed language to this item as it

appeared to limit the City's authority to require pre-treatment tanks for aerobic

treatment units. After consulting with the City’s Legal Department, it was determined

that the paragraph should remain unchanged.

No recommendations for changes were received from the Water and Wastewater 

Commission or the Environmental Board.  Both groups approved the changes 

unanimously.

4. Agenda Item #4: Authorize award and execution of a construction contract with Austin

Underground, Inc. (MBE), for Exposition Boulevard from West 35th Street to Enfield Road Water

and Wastewater Pipeline Renewal Project in the amount of $3,255,398 plus a $325,539.80

contingency, for a total contract amount not to exceed $3,580,937.80.

QUESTION:

Please explain how this project is going to be coordinated with other ongoing or upcoming 

projects in other departments/programs, including Safe Routes to School.

COUNCIL MEMBER ALTER’S OFFICE

ANSWER:

The proposed Exposition Boulevard Water and Wastewater Pipeline Renewal Project has been 

coordinated with other City departments and there will not be any conflicts with other proposed 

constructions. The proposed sidewalk for Exposition Boulevard will be constructed when the 

Water line construction is completed, and the O’Henry sidewalk is outside the Exposition Blvd 

project construction limits (the sidewalk construction is East of Exposition). 

Below are current coordination efforts made through the project team. 

· Established project webpage and email sign-up form

http://austintexas.gov/expositionblvd

<https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Faustintexas.gov%

2Fexpositionblvd&data=02%7C01%7CChad.Lewallen%40austintexas.gov%

7C684c1537fc5c463f455c08d686264ebd%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%

7C0%



7C636843896416540141&sdata=7IHplhb8YLZMhWbotAkbsgZAdsz4bjQrD6UKj02bOok%

3D&reserved=0> 

· Notified Council Member Alter’s office

· Mailed notification to addresses within 500 feet of project in Oct. 2018

· Project notification sent to neighborhood groups and posted to NextDoor

· Door-to-door outreach to businesses, churches, schools (staff spoke to 30+ businesses

and institutions)

· Held public meeting on Oct. 25, 2018

· Interviews with West Austin News

The following communications are planned for the project during the construction phase:

· Meet the Contractor Meeting in early March 2019

· Explainer video to provide project information for those unable to attend meetings (The

video is in production, and staff plans to release it before construction starts.)

· Ongoing construction updates published through email, website, NextDoor and

neighborhood groups.

The proposed Exposition Boulevard Water and Wastewater Pipeline Renewal Project will have 

long term traffic controls (24 hrs) to contain construction activities and will be constructed in 

phases. Our intent is to schedule construction in front of Casis Elementary during the summer 

(school) break of 2020 to minimize safety concerns for students.  While many factors can impact 

the schedule, the project team will work with the contractor to make every effort to schedule 

this portion of the work during the summer. The project team will continue the public outreach 

efforts including the nearby schools and neighborhood groups and work with the Contractor to 

mitigate impacts related to the proposed construction including the safe routes to schools.

7. Agenda Item #7: Authorize negotiation and execution of a 12-month contract with Six Square to

provide educational, heritage preservation, and economic development programs and services

in the African American Cultural Heritage District in an amount not to exceed $300,000, with two

additional 12-month extension options in an estimated amount not to exceed $300,000 per

extension option, for a total estimated contract amount not to exceed $900,000.

QUESTION: Would any portion of this contract be eligible for utilizing HOT funding?

COUNCIL MEMBER ALTER’S OFFICE

ANSWER:

Yes, a portion of the proposed scope of work could be eligible for funding using Hotel Occupancy 

Tax allowed by Texas Tax Code section 351.103(c) and 351.101(a)(5)  which set the funding 

allowable for historic preservation activities that promote tourism and the convention and hotel 

industry through advertising and conducting solicitations and promotional programs to 

encourage tourists and convention delegates to visit preserved historic sites or museums.  Six 

Square could apply through the Heritage Tourism Grant Program in the same manner as other 

applicants.  The revised Heritage Grant Program will open up for applications later this year.  

Six Square does receive cultural arts funding (HOT) for District Day Festival.  These funds are 

separate from this contract.

10. Agenda Item #10: Authorize dedication of approximately 56.932 acres of City-owned land as

parkland, located along Harold Court, North of Boggy Creek, East of Lott Avenue and West of US

183, and the execution and recording of an instrument evidencing the dedication

QUESTION/ANSWER: COUNCIL MEMBER FLANNIGAN’S OFFICE



1) Has City Staff, including Neighborhood Housing and Community Development (NHCD),

evaluated the possibility of using a portion of these tracts for affordable housing? If so, please 

provide the analysis.

NHCD has conducted a preliminary review of the site and believes there may be 

approximately 6 to 7 acres of developable land; further evaluations would be needed to 

determine the ability to develop the tract. Please see the attached maps and the 

characteristics below.  

· Gentrification Typology: Dynamic (Exhibits demographic change indicative of

gentrification)

· Distance from Transit: 0.67 miles

· Distance from IA Corridor and Center: 0.55 miles

· Distance from Healthy Food: 1.05 miles

· Distance from Elementary School: 0.15 miles (Ortega Elementary - Met standard

according to TEA)

· Opportunity Area Status: Located in an Emerging Opportunity Area

2) In order to be managed, programed, and maintained by the Parks and Recreation Department

is the land required to be dedicated as parkland or does Council have the option to transfer the 

land to the Parks and Recreation Department without dedicating it as parkland?

If there is an expectation by Council and the community of PARD spending operating and 

capital dollars on property improvements, it is best for the Council to dedicate it as 

parkland.   Without this dedication, PARD will be limited from spending Park Bond or 

Parkland Dedication dollars for improvements.  Improvements would have to be funded 

through the General Fund.  If Council does not dedicate it as parkland and the property is 

used by the public for recreational purposes and, over time, PARD uses General Fund 

dollars for maintenance and programming, this could be considered an implied 

dedication.  

3) What issues could arise if the City later wants to program or develop this land for public use

after it is dedicated as parkland?

The property could not be used for non-recreational uses once it is dedicated parkland.  

Once this land becomes dedicated parkland, the City could not lease or sell the property 

without a voter referendum.  If the City does decide to use the property for 

non-recreational uses, a Chapter 26 public hearing and Council action would be required 

before the use is changed to another city use.

11. Agenda Item #11: Authorize negotiation and execution of a sublease from the City of Austin to

Austin Creative Reuse, a Texas nonprofit corporation, for approximately 4,758 square feet of

retail space from the Austin Public Library Recycled Reads Store located at 5335 Burnet Road for

a 36-month term.

QUESTION/ANSWER:

1) Will book sales by APL continue at the Burnet road location?

Yes

2) Please provide additional information on the “new strategy” staff is referencing in the

statement,  “at the same time give it the opportunity to phase out its operations as it

progresses with its new strategy”

The new strategy will focus on bringing the Recycled Reads experience to each and 

every library location through the provision of enhanced book sale opportunities at each 

site.



3) How will this impact library FTE roles at this location? Will the same number of FTE positions

continue at this location? If not, where and what will their reassigned duties be?

The same number of FTEs will be required at the site to process and route donated and 

withdrawn books and other materials for sale at Recycled Reads and at the other 

twenty-one (21) library locations.

4) Does staff intend to not recommend renewal of the lease after the current lease expires?

The Austin Public Library does not intend to renew this lease when it expires in 2022.

5) Please provide a copy of the current lease for Recycled Reads.

The original lease and all amendments thereto are attached.

6) Please provide the square footage that will be used by APL for book sales at the Burnet Road

location.

Attached is a diagram of the space at 5335 Burnet Road.  As shown thereon APL will 

occupy 2020 square feet of the existing space and will also occupy shared space totaling 

1825 square feet.  As a percentage, APL will occupy a total of 38% of the lease space.

7) Please provide the estimated monthly revenue generated by Recycled Reads in 2016 and 2017.

FY 16 monthly average revenue = $12,863

FY 17 monthly average revenue = $11,432

8) What proportion of the space that will continue to be leased by APL will be in the current retail

area of the bookstore, and what proportion of the space that will continue to be leased by

APL will be in the area currently used as office space or space to process used books for

re-sale?

Attached is a diagram of the space at 5335 Burnet Road.  As shown thereon, APL will 

continue to exclusively occupy 360 square feet of the current retail area.  They will also 

continue to have shared use of 1100 square feet of the current retail area.  APL will 

continue to exclusively occupy 1660 square feet of the office space or space to process 

used books for resale.  It will also have shared use as to 725 square feet of the office 

space or space to process used books for resale.

COUNCIL MEMBER ALTER’S OFFICE

QUESTION: What is the total square footage of the current leased space for Austin Public Library 

Recycled Reads Store, and what percentage of that total is proposed to be sub-let?

COUNCIL MEMBER POOL’S OFFICE

ANSWER:

See attachment.

QUESTION:

Does ARR still pay Recycled Reads based on the volume of materials the store diverts from the 

landfill as part of the city’s zero-waste goals? 

Please provide a financial history of ARR’s partnership with Recycled Reads. 

COUNCIL MEMBER POOL’S OFFICE

ANSWER:

No.  The agreement between ARR and APL providing for payments to APL for landfill tonnage 

diversion expired in 2017 and was not renewed.  The payments prior to the expiration of the 

agreement are as follows:



FY2009-2010 $ 3,112,52

FY2010-2011 $ 7,735.36

FY2011-2012 $ 9,554.08

FY2012-2013            $ 47,952.50

FY2013-2014 $ 56,430.50

FY2014-2015 $ 60,819.40

FY2015-2016 $ 60,584.42

FY2016-2017 $ 54,714.00.

20. Agenda Item #20: Authorize negotiation and execution of agreements for HIV social services

each for an initial 42-month term, with two optional 12-month extensions with:  AIDS Services of

Austin in an amount not to exceed $1,105,881 for the initial term and $315,966 for each

extension option, for a total agreement amount not to exceed $1,737,813; Austin Travis County

Mental Health Mental Retardation Center dba Integral Care in an amount not to exceed $497,000

for the initial term and

$142,000 for each extension option, for a total agreement amount not to exceed $781,000;

Project Transitions, Inc. in an amount not to exceed $427,791 for the initial term and $122,226 for

each extension option, for a total agreement amount not to exceed $672,243; and The Wright

House Wellness Center dba ASHWell in an amount not to exceed $175,000 for the initial term

and $50,000 for each extension option, for a total agreement amount not to exceed $275,000.

QUESTION: Please provide a list of anyone who submitted a solicitation for this item.

COUNCIL MEMBER ALTER’S OFFICE

ANSWER:

All applicants are recommended for an award.

22. Agenda Item #22: Authorize amendments to the existing contracts with Champion National

Security, Inc., Securitas Security Services USA Inc., and Whelan Security Co., for continued

security guard services, for an increase in the amount of $12,492,937, and to extend the term for

up to three years, for revised contract amounts not to exceed $20,900,000 divided among the

contractors.

QUESTION: Please provide additional background information on the performance of the current 

security guard services contract, including the number of regular hours and overtime hours 

included.

COUNCIL MEMBER ALTER’S OFFICE

ANSWER:

The weekly estimated security contract service hours for Building Services Department are 694 

regular hours and 20 overtime hours. Austin Water averages 1,842 hours per month, (460.5 per 

week) and do not incur overtime. Municipal Court - 136 hours billed per week and The 

Downtown Austin Community Court (DACC) - 100 hours billed per week for a combined weekly 

total of 236 hours per week and normally do not incur overtime.

25. Agenda Item #25: Authorize negotiation and execution of three multi-term contracts with Austin

Arborist Company D/B/A Austin Tree Experts, Clean Scapes L.P., and Unity Contractor Services,

Inc. (MBE), to provide tree and brush maintenance services, each for up to five years, for total

contract amounts not to exceed $12,250,000 divided among the contractors.

QUESTION: 

1) Please provide additional information on how the funding amount was determined.

2) Please provide information on how frequently trees in city parks receive this type of



maintenance. 

3) How does our current urban forestry maintenance compare to national best practices

and recommended standards?

COUNCIL MEMBER ALTER’S OFFICE

ANSWER:

1) Funding was determined by departmental requests and by estimating future project needs.

Several new departments joined the current contract within the past year with greater future 

estimates than their current spend allotment. Per Council’s recent directive, Public Works 

requested additional funding in order to perform more preventative maintenance services then 

what was performed in the past, such as overgrowth clearance work along sidewalks.  

2) Based on estimates from Fiscal Year 2014, individual park trees receive maintenance on

average every 42 years and individual street trees receive maintenance every 45 years.

3) Public Works Forestry services meet or exceeds requirements in the American National

Standards Institute national standards for forestry maintenance. Public Works is staffed with 

International Society of Arboriculture (ISA) certified arborists and hold contractors to the 

standard of ISA best practices and require contractors to staff ISA certified arborists. 

Internal arborists maintain their credentials with annual training that keeps City arborists in 

close contact with the Texas Forest Service and the Texas Chapter of ISA, as well as national and 

international trends in tree health care.

28. Agenda Item #28: Authorize negotiation and execution of a multi-term contract with Front Steps

Inc., to provide shelter operations and services for the Austin Resource Center for the Homeless,

for up to five years for a total contract amount not to exceed $13,500,000.

QUESTION: One of National Alliance to End Homelessness (NAEH)’s recommendations for the 

re-design of shelters in Austin was to “change staff job descriptions and job titles to align with 

Housing First principles and housing-focused activities” and that “salaries should match the 

higher level of skills needed to perform housing-focused services.” Are these recommendations 

incorporated within the proposed contract?

COUNCIL MEMBER TOVO’S OFFICE

ANSWER:

Austin Public Health staff will be negotiating the new agreement for ARCH operations in 

conjunction with contracted technical assistance and training from the National Alliance to End 

Homelessness over the next few months.  Due to changing operations and services at the ARCH, 

some job descriptions and job titles will be changing to include higher skilled positions.  The 

recommended contractor, Front Steps, Inc., has acknowledged these changes are necessary to 

align with the new service delivery model, and budget shifts coinciding with personnel shifts 

will allow for higher skilled positions to be compensated at a higher rate.

34. Agenda Item #34: Authorize negotiation and execution of an agreement with the Texas

Department of Transportation to collaborate on stormwater management and environmental

protection for state highway projects within the city limits or extraterritorial jurisdiction.

QUESTION: Please provide: 1) a map of the proposed stormwater controls; 2) schematic of 

proposed stormwater controls; 3) the area to receive additional tree protection including iconic 

trees.

COUNCIL MEMBER POOL’S OFFICE



ANSWER:

See attached.

37. Agenda Item #37: Approve a resolution to initiate code amendments to Chapter 25-10 (Sign

Regulations) to provide limited allowances for off-premise signage at schools and transit

facilities in public right-of-way.

QUESTION: Can City Staff please provide an estimate on the impact to City resources, including 

City Staff time, required to accomplish the task(s) required in this resolution if approved?

COUNCIL MEMBER FLANNIGANS OFFICE

ANSWER:

Austin Code Department (ACD) would expect to see little if any impact to department resources 

as a result of the proposed change, as the resolution would relax current sign regulations and 

allow signage in new locations.

Since the Land Development Code and sign permitting process would be affected by this 

change, we highly recommend Planning and Zoning (PAZ) and the Department of Development 

Services (DSD) be consulted as internal stakeholders, as this action will directly impact the 

resources of their departments.

Once the resolution language is finalized and approved, ACD may be included in the broader 

stakeholder engagement process as an internal stakeholder, and would be required to educate 

staff on the ordinance change in regards to the enforcement of offsite signage as part of the 

Property Maintenance Code..

38. Agenda Item #38: Approve a resolution affirming the City Council's support of AISD and directing

the City Manager to prioritize collaborative planning with an emphasis on opportunities to

achieve community benefits on publicly owned land.

QUESTION: 

1) Can City Staff please provide an estimate on the impact to City resources, including City Staff

time, required to accomplish the task(s) required in this resolution if approved?

2) If this resolution is approved as drafted does City Staff believe they have the authority to

offer similar assistance and support described in this resolution to the eight other local school 

districts within the City of Austin in the future if needed?

COUNCIL MEMBER FLANNIGAN’S OFFICE

ANSWER:

1) Due to the broad nature of the resolution, an estimate on the impact to City resources,

including City Staff time, required to accomplish the task(s) required in this resolution cannot be 

developed at this time.

2) The resolution appears to be specific to collaboration with AISD.  Staff can currently

collaborate with the other local school districts within the City of Austin, if needed.

39. Agenda Item #39: Approve a resolution initiating amendments to the North Burnet/Gateway

Regulating Plan relating to alternative equivalent compliance with front and street side

upper-story building façade stepback development standards.

QUESTION: Can City Staff please provide an estimate on the impact to City resources, including 

City Staff time, required to accomplish the task(s) required in this resolution if approved?

COUNCIL MEMBER FLANNIGAN’S OFFICE



ANSWER:

The approximate time spent by the Planning and Zoning Department to complete a code 

amendment without stakeholder input is 25-30 hours. This would include time to draft language 

in coordination with the Law Department. PAZ can complete this code amendment with current 

resources as part of normal responsibilities.

40. Agenda Item #40: Approve a resolution initiating site specific amendments to the Land

Development Code, including Chapter 25-8, Subchapter A, Article 13 (Save Our Springs

Initiative), as minimally required to address proposed redevelopment of 5811 Southwest

Parkway, located within the Barton Springs Zone, while maximizing environmental protection.

QUESTION: Can City Staff please provide an estimate on the impact to City resources, including 

City Staff time, required to accomplish the task(s) required in this resolution if approved?

COUNCIL MEMBER FLANNIGAN’S OFFICE

ANSWER:

If the owners submit an application for a site development permit for this property, staff’s work 

on this amendment would be part of the review process assumed in our current staffing and is 

funded through our cost of service fee schedules.

This resolution would require staff resources from the Watershed Protection, Law, Planning and 

Zoning, and Development Services departments, but is anticipated to be coordinated by the 

Environmental Officer.  Staff time is needed to research the location, meet with the owner, 

coordinate with affected departments, prepare a draft ordinance, and move the draft ordinance 

through the public process.  The amount of time varies depending on the complexity of the site 

conditions and the degree to which the owner is willing to collaborate with staff to minimize the 

departure from the current Land Development Code requirements.  Watershed Protection 

Department staff estimate a total of 30 person hours on average for an amendment of this type.

63. Agenda Item #63: C814-2012-0152.02 - Pilot Knob PUD-2nd Amendment - Conduct a public

hearing and approve an ordinance amending City Code Title 25 by zoning property locally known

as 7612, 7725, 7901, and 8100-½ Colton Bluff Springs Road; 7600, 7604, 7608, 7612, 7700, 7704, and

7708 Hillock Terrace; 8321 Thaxton Road; 8100 Sassman Road (Cottonmouth Creek Watershed;

Marble Creek Watershed; North Fork Dry Creek Watershed; South Fork Dry Creek Watershed)

from unzoned (UNZ) to planned unit development (PUD) district zoning, to add seven tracts of

land. The ordinance may include exemption from or waiver of fees, alternative funding

methods, modifications of City regulations, and acquisition of property.

QUESTION: Does this action include any waiver of fees? If so, please provide additional details. 

COUNCIL MEMBER ALTER’S OFFICE

ANSWER:

The seven tracts proposed for zoning would be subject to the Affordable Housing Program 

provisions for the Pilot Knob PUD as Council approved on November 10, 2016 (not the original 

Affordable Housing Program approved by Council on December 15, 2015).  The Affordable 

Housing Program is outlined on Part 8 of the November 10, 2016 ordinance (please refer to pages 

23-26 of the agenda backup).

77. Agenda Item #77: Approve a resolution directing the City Manager to retain a qualified

third-party that will comprehensively evaluate the Austin Police Department's processing and

investigation of reported sexual assaults and that will provide a written report detailing its

findings and recommendations.

QUESTION: Can City Staff please provide an estimate on the impact to City resources, including 

City Staff time, required to accomplish the task(s) required in this resolution if approved?



COUNCIL MEMBER FLANNIGAN’S OFFICE

ANSWER:

The resolution will require APD to establish the scope of work necessary to carry out the 

resolution and we are unable at this time to estimate the amount of staff time required for this 

resolution.  As proposed, the resolution calls for a significant level of case review, and the 

overall impact on staff time will be partially dependent upon the level of involvement they 

have in the preparation of this review, and the review itself.

78. Agenda Item #78: Approve a resolution relating to a pilot project to provide immediate shelter

and support services for those experiencing homelessness.

QUESTION:

Can City Staff please provide an estimate on the impact to City resources, including City Staff 

time, required to accomplish the task(s) required in this resolution if approved?

COUNCIL MEMBER FLANNIGAN’S OFFICE

ANSWER:

At this time we do not have a work plan or an estimate required to accomplish this pilot 

program. The impact to City resources, including City Staff time, required to accomplish the 

task(s) required in this resolution, if approved, cannot be developed at this time.



City of Austin

Recommendation for Action

301 W. Second Street
Austin, TX

File #: 19-1190, Agenda Item #: 2. 1/31/2019���

Agenda Item
Agenda Item #2: Approve an ordinance amending City Code Chapter 15-5 related to on-site sewage facilities.

QUESTION: Please provide a summary of the stakeholder input referenced in the RCA, and the changes that were made
to reflect that input.
COUNCIL MEMBER ALTER’S OFFICE

REVISED ANSWER:
Austin Water hosted several opportunities for stakeholder input and involvement related to the proposed ordinance
updates.

These included several notices of intent to update rules published on the following dates:  From June 21- June 24, 2018
(four times), July 12 to July 15,  2018 (four times), August 1 to August 4, 2018 (four times), and January 19 to January 22,
2019 (four times)

1) Two stakeholder meeting(s) were held on the following dates (October 25 and October 28, 2017)
2) Coordination with Watershed Protection Staff.
3) Follow-up meeting and numerous emails with various individual stake holders on the following dates.
4) Presentation to and input from Water and Wastewater Commission and Environmental Commission.
5) Met with TCEQ OSSF staff and legal group in January 2018 to discuss stakeholder input.
6) It should also be noted that the TCEQ  preliminary approved the proposed ordinance in November 2018.

The following changes resulted from stakeholder feedback:
· Articles 1 (Regulation of On-Site Sewage Facilities) and 2 (Liquid Waste Haulers) were separated for the purposes

of this ordinance, the first draft included both articles. Certain stakeholders representing OSSF maintenance
providers and septage haulers indicated that presenting both articles under one ordinance was confusing.  As a
result, proposed changes for both articles will be presented separately for Council consideration.

· The word “professional” was removed and replaced with the term TCEQ-licensed maintenance provider.
Previous versions of the ordinance included the term “Professional Maintenance Providers” to differentiate
between TCEQ-licensed maintenance providers and homeowners maintaining their own system. Certain
stakeholders requested that the word “professional” be removed from “Professional Maintenance Provider” as
he did not agree all providers should be called professionals.

· Proposed revisions to item 15-5-10(F)(7) were removed from the proposed ordinance. Certain stake holders
raised concerns regarding proposed language to this item as it appeared to limit the City's authority to require
pre-treatment tanks for aerobic treatment units. After consulting with the City’s Legal Department, it was
determined that the paragraph should remain unchanged.

No recommendations for changes were received from the Water and Wastewater Commission or the
Environmental Board.  Both groups approved the changes unanimously.
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City of Austin

Recommendation for Action

301 W. Second Street
Austin, TX

File #: 19-1199, Agenda Item #: 4. 1/31/2019���

Agenda Item
Agenda Item #4: Authorize award and execution of a construction contract with Austin Underground, Inc. (MBE), for
Exposition Boulevard from West 35th Street to Enfield Road Water and Wastewater Pipeline Renewal Project in the
amount of $3,255,398 plus a $325,539.80 contingency, for a total contract amount not to exceed $3,580,937.80.

QUESTION:
Please explain how this project is going to be coordinated with other ongoing or upcoming projects in other
departments/programs, including Safe Routes to School.
COUNCIL MEMBER ALTER’S OFFICE

ANSWER:
The proposed Exposition Boulevard Water and Wastewater Pipeline Renewal Project has been coordinated with other
City departments and there will not be any conflicts with other proposed constructions. The proposed sidewalk for
Exposition Boulevard will be constructed when the Water line construction is completed, and the O’Henry sidewalk is
outside the Exposition Blvd project construction limits (the sidewalk construction is East of Exposition).

Below are current coordination efforts made through the project team.

· Established project webpage and email sign-up form http://austintexas.gov/expositionblvd
<https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Faustintexas.gov%

· Notified Council Member Alter’s office

· Mailed notification to addresses within 500 feet of project in Oct. 2018

· Project notification sent to neighborhood groups and posted to NextDoor

· Door-to-door outreach to businesses, churches, schools (staff spoke to 30+ businesses and institutions)

· Held public meeting on Oct. 25, 2018

· Interviews with West Austin News

The following communications are planned for the project during the construction phase:

· Meet the Contractor Meeting in early March 2019

· Explainer video to provide project information for those unable to attend meetings (The video is in production,
and staff plans to release it before construction starts.)

· Ongoing construction updates published through email, website, NextDoor and neighborhood groups.

The proposed Exposition Boulevard Water and Wastewater Pipeline Renewal Project will have long term traffic controls
(24 hrs) to contain construction activities and will be constructed in phases. Our intent is to schedule construction in
front of Casis Elementary during the summer (school) break of 2020 to minimize safety concerns for students.  While
many factors can impact the schedule, the project team will work with the contractor to make every effort to schedule
this portion of the work during the summer. The project team will continue the public outreach efforts including the
nearby schools and neighborhood groups and work with the Contractor to mitigate impacts related to the proposed
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construction including the safe routes to schools.
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City of Austin

Recommendation for Action

301 W. Second Street
Austin, TX

File #: 19-1196, Agenda Item #: 7. 1/31/2019���

Agenda Item
Agenda Item #7: Authorize negotiation and execution of a 12-month contract with Six Square to provide educational,
heritage preservation, and economic development programs and services in the African American Cultural Heritage
District in an amount not to exceed $300,000, with two additional 12-month extension options in an estimated amount
not to exceed $300,000 per extension option, for a total estimated contract amount not to exceed $900,000.

QUESTION: Would any portion of this contract be eligible for utilizing HOT funding?
COUNCIL MEMBER ALTER’S OFFICE

ANSWER:
Yes, a portion of the proposed scope of work could be eligible for funding using Hotel Occupancy Tax allowed by Texas
Tax Code section 351.103(c) and 351.101(a)(5)  which set the funding allowable for historic preservation activities that
promote tourism and the convention and hotel industry through advertising and conducting solicitations and
promotional programs to encourage tourists and convention delegates to visit preserved historic sites or museums.  Six
Square could apply through the Heritage Tourism Grant Program in the same manner as other applicants.  The revised
Heritage Grant Program will open up for applications later this year.

Six Square does receive cultural arts funding (HOT) for District Day Festival.  These funds are separate from this contract.
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City of Austin

Recommendation for Action

301 W. Second Street
Austin, TX

File #: 19-1167, Agenda Item #: 10. 1/31/2019���

Agenda Item
Agenda Item #10: Authorize dedication of approximately 56.932 acres of City-owned land as parkland, located along
Harold Court, North of Boggy Creek, East of Lott Avenue and West of US 183, and the execution and recording of an
instrument evidencing the dedication

QUESTION/ANSWER: COUNCIL MEMBER FLANNIGAN’S OFFICE

1) Has City Staff, including Neighborhood Housing and Community Development (NHCD), evaluated the possibility of
using a portion of these tracts for affordable housing? If so, please provide the analysis.

NHCD has conducted a preliminary review of the site and believes there may be approximately 6 to 7 acres of
developable land; further evaluations would be needed to determine the ability to develop the tract. Please see
the attached maps and the characteristics below.

· Gentrification Typology: Dynamic (Exhibits demographic change indicative of gentrification)
· Distance from Transit: 0.67 miles
· Distance from IA Corridor and Center: 0.55 miles
· Distance from Healthy Food: 1.05 miles
· Distance from Elementary School: 0.15 miles (Ortega Elementary - Met standard according to TEA)
· Opportunity Area Status: Located in an Emerging Opportunity Area

2) In order to be managed, programed, and maintained by the Parks and Recreation Department is the land required to
be dedicated as parkland or does Council have the option to transfer the land to the Parks and Recreation Department
without dedicating it as parkland?

If there is an expectation by Council and the community of PARD spending operating and capital dollars on
property improvements, it is best for the Council to dedicate it as parkland.   Without this dedication, PARD will
be limited from spending Park Bond or Parkland Dedication dollars for improvements.  Improvements would
have to be funded through the General Fund.  If Council does not dedicate it as parkland and the property is
used by the public for recreational purposes and, over time, PARD uses General Fund dollars for maintenance
and programming, this could be considered an implied dedication.

3) What issues could arise if the City later wants to program or develop this land for public use after it is dedicated as
parkland?

The property could not be used for non-recreational uses once it is dedicated parkland.  Once this land becomes
dedicated parkland, the City could not lease or sell the property without a voter referendum.  If the City does
decide to use the property for non-recreational uses, a Chapter 26 public hearing and Council action would be
required before the use is changed to another city use.
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City of Austin

Recommendation for Action

301 W. Second Street
Austin, TX

File #: 19-1147, Agenda Item #: 11. 1/31/2019���

Agenda Item
Agenda Item #11: Authorize negotiation and execution of a sublease from the City of Austin to Austin Creative Reuse, a
Texas nonprofit corporation, for approximately 4,758 square feet of retail space from the Austin Public Library Recycled
Reads Store located at 5335 Burnet Road for a 36-month term.

QUESTION/ANSWER:
1) Will book sales by APL continue at the Burnet road location?

Yes

2) Please provide additional information on the “new strategy” staff is referencing in the statement,  “at the same
time give it the opportunity to phase out its operations as it progresses with its new strategy”

The new strategy will focus on bringing the Recycled Reads experience to each and every library location
through the provision of enhanced book sale opportunities at each site.

3) How will this impact library FTE roles at this location? Will the same number of FTE positions continue at this
location? If not, where and what will their reassigned duties be?

The same number of FTEs will be required at the site to process and route donated and withdrawn books and
other materials for sale at Recycled Reads and at the other twenty-one (21) library locations.

4) Does staff intend to not recommend renewal of the lease after the current lease expires?
The Austin Public Library does not intend to renew this lease when it expires in 2022.

5) Please provide a copy of the current lease for Recycled Reads.
The original lease and all amendments thereto are attached.

6) Please provide the square footage that will be used by APL for book sales at the Burnet Road location.
Attached is a diagram of the space at 5335 Burnet Road.  As shown thereon APL will occupy 2020 square feet of
the existing space and will also occupy shared space totaling 1825 square feet.  As a percentage, APL will occupy
a total of 38% of the lease space.

7) Please provide the estimated monthly revenue generated by Recycled Reads in 2016 and 2017.
FY 16 monthly average revenue = $12,863
FY 17 monthly average revenue = $11,432

8) What proportion of the space that will continue to be leased by APL will be in the current retail area of the
bookstore, and what proportion of the space that will continue to be leased by APL will be in the area currently used
as office space or space to process used books for re-sale?

Attached is a diagram of the space at 5335 Burnet Road.  As shown thereon, APL will continue to exclusively
occupy 360 square feet of the current retail area.  They will also continue to have shared use of 1100 square feet
of the current retail area.  APL will continue to exclusively occupy 1660 square feet of the office space or space
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File #: 19-1147, Agenda Item #: 11. 1/31/2019���

to process used books for resale.  It will also have shared use as to 725 square feet of the office space or space
to process used books for resale.

COUNCIL MEMBER ALTER’S OFFICE

QUESTION: What is the total square footage of the current leased space for Austin Public Library Recycled Reads Store,
and what percentage of that total is proposed to be sub-let?

COUNCIL MEMBER POOL’S OFFICE

ANSWER:
See attachment.

QUESTION:
Does ARR still pay Recycled Reads based on the volume of materials the store diverts from the landfill as part of the
city’s zero-waste goals?
Please provide a financial history of ARR’s partnership with Recycled Reads.
COUNCIL MEMBER POOL’S OFFICE

ANSWER:

No.  The agreement between ARR and APL providing for payments to APL for landfill tonnage diversion expired in 2017
and was not renewed.  The payments prior to the expiration of the agreement are as follows:

FY2009-2010                               $ 3,112,52
FY2010-2011                               $ 7,735.36
FY2011-2012                               $ 9,554.08
FY2012-2013            $ 47,952.50
FY2013-2014                               $ 56,430.50
FY2014-2015                               $ 60,819.40
FY2015-2016                               $ 60,584.42
FY2016-2017                               $ 54,714.00.
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JANUARY 31 AGENDA Q&A FROM CM POOL
January 31, 2019 Council Meeting

Agenda Item #11

Authorize negotiation and execution of a sublease from the City of Austin to Austin Creative Reuse, a 
Texas nonprofit corporation, for approximately 4,758 square feet of retail space from the Austin Public 
Library Recycled Reads Store located at 5335 Burnet Road for a 36-month term.

QUESTION:
What is the total square footage of the current leased space for Austin Public Library Recycled Reads 
Store, and what percentage of that total is proposed to be sub-let?

ANSWER:
The total gross square footage of the Austin Public Library Recycled Reads Store is 7,675 square 
feet.  The below the line language of the Request for Council Action incorrectly states 7,265 
square feet. The correct square footage is 7,675 of which, 62% (4,758 = 7,675 x 0.62) is 
proposed to be subleased, as indicated on the floor plan below, and includes the portion of the 
shared space.



City of Austin

Recommendation for Action

301 W. Second Street
Austin, TX

File #: 19-1164, Agenda Item #: 20. 1/31/2019���

Agenda Item
Agenda Item #20: Authorize negotiation and execution of agreements for HIV social services each for an initial 42-
month term, with two optional 12-month extensions with:  AIDS Services of Austin in an amount not to exceed
$1,105,881 for the initial term and $315,966 for each extension option, for a total agreement amount not to exceed
$1,737,813; Austin Travis County Mental Health Mental Retardation Center dba Integral Care in an amount not to exceed
$497,000 for the initial term and
$142,000 for each extension option, for a total agreement amount not to exceed $781,000; Project Transitions, Inc. in an
amount not to exceed $427,791 for the initial term and $122,226 for each extension option, for a total agreement
amount not to exceed $672,243; and The Wright House Wellness Center dba ASHWell in an amount not to exceed
$175,000 for the initial term and $50,000 for each extension option, for a total agreement amount not to exceed
$275,000.

QUESTION: Please provide a list of anyone who submitted a solicitation for this item.
COUNCIL MEMBER ALTER’S OFFICE

ANSWER:

All applicants are recommended for an award.
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City of Austin

Recommendation for Action

301 W. Second Street
Austin, TX

File #: 19-1184, Agenda Item #: 22. 1/31/2019���

Agenda Item
Agenda Item #22: Authorize amendments to the existing contracts with Champion National Security, Inc., Securitas
Security Services USA Inc., and Whelan Security Co., for continued security guard services, for an increase in the amount
of $12,492,937, and to extend the term for up to three years, for revised contract amounts not to exceed $20,900,000
divided among the contractors.

QUESTION: Please provide additional background information on the performance of the current security guard services
contract, including the number of regular hours and overtime hours included.
COUNCIL MEMBER ALTER’S OFFICE

ANSWER:
The weekly estimated security contract service hours for Building Services Department are 694 regular hours and 20
overtime hours. Austin Water averages 1,842 hours per month, (460.5 per week) and do not incur overtime. Municipal
Court - 136 hours billed per week and The Downtown Austin Community Court (DACC) - 100 hours billed per week for a

combined weekly total of 236 hours per week and normally do not incur overtime.
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City of Austin

Recommendation for Action

301 W. Second Street
Austin, TX

File #: 19-1197, Agenda Item #: 25. 1/31/2019���

Agenda Item
Agenda Item #25: Authorize negotiation and execution of three multi-term contracts with Austin Arborist Company
D/B/A Austin Tree Experts, Clean Scapes L.P., and Unity Contractor Services, Inc. (MBE), to provide tree and brush
maintenance services, each for up to five years, for total contract amounts not to exceed $12,250,000 divided among
the contractors.

QUESTION:
1) Please provide additional information on how the funding amount was determined.
2) Please provide information on how frequently trees in city parks receive this type of maintenance.
3) How does our current urban forestry maintenance compare to national best practices and recommended

standards?
COUNCIL MEMBER ALTER’S OFFICE

ANSWER:
1) Funding was determined by departmental requests and by estimating future project needs.  Several new departments
joined the current contract within the past year with greater future estimates than their current spend allotment. Per
Council’s recent directive, Public Works requested additional funding in order to perform more preventative
maintenance services then what was performed in the past, such as overgrowth clearance work along sidewalks.

2) Based on estimates from Fiscal Year 2014, individual park trees receive maintenance on average every 42 years and
individual street trees receive maintenance every 45 years.

3) Public Works Forestry services meet or exceeds requirements in the American National Standards Institute national
standards for forestry maintenance. Public Works is staffed with International Society of Arboriculture (ISA) certified
arborists and hold contractors to the standard of ISA best practices and require contractors to staff ISA certified
arborists.

Internal arborists maintain their credentials with annual training that keeps City arborists in close contact with the Texas

Forest Service and the Texas Chapter of ISA, as well as national and international trends in tree health care.
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City of Austin

Recommendation for Action

301 W. Second Street
Austin, TX

File #: 19-1146, Agenda Item #: 28. 1/31/2019���

Agenda Item
Agenda Item #28: Authorize negotiation and execution of a multi-term contract with Front Steps Inc., to provide shelter
operations and services for the Austin Resource Center for the Homeless, for up to five years for a total contract amount
not to exceed $13,500,000.

QUESTION: One of National Alliance to End Homelessness (NAEH)’s recommendations for the re-design of shelters in
Austin was to “change staff job descriptions and job titles to align with Housing First principles and housing-focused
activities” and that “salaries should match the higher level of skills needed to perform housing-focused services.” Are
these recommendations incorporated within the proposed contract?
COUNCIL MEMBER TOVO’S OFFICE

ANSWER:
Austin Public Health staff will be negotiating the new agreement for ARCH operations in conjunction with contracted
technical assistance and training from the National Alliance to End Homelessness over the next few months.  Due to
changing operations and services at the ARCH, some job descriptions and job titles will be changing to include higher
skilled positions.  The recommended contractor, Front Steps, Inc., has acknowledged these changes are necessary to
align with the new service delivery model, and budget shifts coinciding with personnel shifts will allow for higher skilled

positions to be compensated at a higher rate.
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City of Austin

Recommendation for Action

301 W. Second Street
Austin, TX

File #: 19-1189, Agenda Item #: 34. 1/31/2019���

Agenda Item
Agenda Item #34: Authorize negotiation and execution of an agreement with the Texas Department of Transportation to
collaborate on stormwater management and environmental protection for state highway projects within the city limits
or extraterritorial jurisdiction.

QUESTION: Please provide: 1) a map of the proposed stormwater controls; 2) schematic of proposed stormwater
controls; 3) the area to receive additional tree protection including iconic trees.
COUNCIL MEMBER POOL’S OFFICE

ANSWER:

See attached.
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City of Austin

Recommendation for Action

301 W. Second Street
Austin, TX

File #: 19-1168, Agenda Item #: 37. 1/31/2019���

Agenda Item
Agenda Item #37: Approve a resolution to initiate code amendments to Chapter 25-10 (Sign Regulations) to provide
limited allowances for off-premise signage at schools and transit facilities in public right-of-way.

QUESTION: Can City Staff please provide an estimate on the impact to City resources, including City Staff time, required
to accomplish the task(s) required in this resolution if approved?
COUNCIL MEMBER FLANNIGANS OFFICE

ANSWER:
Austin Code Department (ACD) would expect to see little if any impact to department resources as a result of the
proposed change, as the resolution would relax current sign regulations and allow signage in new locations.

Since the Land Development Code and sign permitting process would be affected by this change, we highly recommend
Planning and Zoning (PAZ) and the Department of Development Services (DSD) be consulted as internal stakeholders, as
this action will directly impact the resources of their departments.

Once the resolution language is finalized and approved, ACD may be included in the broader stakeholder engagement
process as an internal stakeholder, and would be required to educate staff on the ordinance change in regards to the

enforcement of offsite signage as part of the Property Maintenance Code..
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City of Austin

Recommendation for Action

301 W. Second Street
Austin, TX

File #: 19-1169, Agenda Item #: 38. 1/31/2019���

Agenda Item
Agenda Item #38: Approve a resolution affirming the City Council's support of AISD and directing the City Manager to
prioritize collaborative planning with an emphasis on opportunities to achieve community benefits on publicly owned
land.

QUESTION:
1) Can City Staff please provide an estimate on the impact to City resources, including City Staff time, required to
accomplish the task(s) required in this resolution if approved?
2) If this resolution is approved as drafted does City Staff believe they have the authority to offer similar assistance and
support described in this resolution to the eight other local school districts within the City of Austin in the future if
needed?
COUNCIL MEMBER FLANNIGAN’S OFFICE

ANSWER:
1) Due to the broad nature of the resolution, an estimate on the impact to City resources, including City Staff time,
required to accomplish the task(s) required in this resolution cannot be developed at this time.
2) The resolution appears to be specific to collaboration with AISD.  Staff can currently collaborate with the other local

school districts within the City of Austin, if needed.
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City of Austin

Recommendation for Action

301 W. Second Street
Austin, TX

File #: 19-1170, Agenda Item #: 39. 1/31/2019���

Agenda Item
Agenda Item #39: Approve a resolution initiating amendments to the North Burnet/Gateway Regulating Plan relating to
alternative equivalent compliance with front and street side upper-story building façade stepback development
standards.

QUESTION: Can City Staff please provide an estimate on the impact to City resources, including City Staff time, required
to accomplish the task(s) required in this resolution if approved?
COUNCIL MEMBER FLANNIGAN’S OFFICE

ANSWER:
The approximate time spent by the Planning and Zoning Department to complete a code amendment without
stakeholder input is 25-30 hours. This would include time to draft language in coordination with the Law Department.

PAZ can complete this code amendment with current resources as part of normal responsibilities.
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City of Austin

Recommendation for Action

301 W. Second Street
Austin, TX

File #: 19-1171, Agenda Item #: 40. 1/31/2019���

Agenda Item
Agenda Item #40: Approve a resolution initiating site specific amendments to the Land Development Code, including
Chapter 25-8, Subchapter A, Article 13 (Save Our Springs Initiative), as minimally required to address proposed
redevelopment of 5811 Southwest Parkway, located within the Barton Springs Zone, while maximizing environmental
protection.

QUESTION: Can City Staff please provide an estimate on the impact to City resources, including City Staff time, required
to accomplish the task(s) required in this resolution if approved?
COUNCIL MEMBER FLANNIGAN’S OFFICE

ANSWER:
If the owners submit an application for a site development permit for this property, staff’s work on this amendment
would be part of the review process assumed in our current staffing and is funded through our cost of service fee
schedules.
This resolution would require staff resources from the Watershed Protection, Law, Planning and Zoning, and
Development Services departments, but is anticipated to be coordinated by the Environmental Officer.  Staff time is
needed to research the location, meet with the owner, coordinate with affected departments, prepare a draft ordinance,
and move the draft ordinance through the public process.  The amount of time varies depending on the complexity of
the site conditions and the degree to which the owner is willing to collaborate with staff to minimize the departure from
the current Land Development Code requirements.  Watershed Protection Department staff estimate a total of 30

person hours on average for an amendment of this type.
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City of Austin

Recommendation for Action

301 W. Second Street
Austin, TX

File #: 19-1148, Agenda Item #: 63. 1/31/2019���

Agenda Item
Agenda Item #63: C814-2012-0152.02 - Pilot Knob PUD-2nd Amendment - Conduct a public hearing and approve an
ordinance amending City Code Title 25 by zoning property locally known as 7612, 7725, 7901, and 8100-½ Colton Bluff
Springs Road; 7600, 7604, 7608, 7612, 7700, 7704, and 7708 Hillock Terrace; 8321 Thaxton Road; 8100 Sassman Road
(Cottonmouth Creek Watershed; Marble Creek Watershed; North Fork Dry Creek Watershed; South Fork Dry Creek
Watershed) from unzoned (UNZ) to planned unit development (PUD) district zoning, to add seven tracts of land. The
ordinance may include exemption from or waiver of fees, alternative funding methods, modifications of City regulations,
and acquisition of property.

QUESTION: Does this action include any waiver of fees? If so, please provide additional details.
COUNCIL MEMBER ALTER’S OFFICE

ANSWER:
The seven tracts proposed for zoning would be subject to the Affordable Housing Program provisions for the Pilot Knob
PUD as Council approved on November 10, 2016 (not the original Affordable Housing Program approved by Council on
December 15, 2015).  The Affordable Housing Program is outlined on Part 8 of the November 10, 2016 ordinance (please

refer to pages 23-26 of the agenda backup).
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City of Austin

Recommendation for Action

301 W. Second Street
Austin, TX

File #: 19-1185, Agenda Item #: 77. 1/31/2019���

Agenda Item
Agenda Item #77: Approve a resolution directing the City Manager to retain a qualified third-party that will
comprehensively evaluate the Austin Police Department's processing and investigation of reported sexual assaults and
that will provide a written report detailing its findings and recommendations.

QUESTION: Can City Staff please provide an estimate on the impact to City resources, including City Staff time, required
to accomplish the task(s) required in this resolution if approved?
COUNCIL MEMBER FLANNIGAN’S OFFICE

ANSWER:
The resolution will require APD to establish the scope of work necessary to carry out the resolution and we are unable at

this time to estimate the amount of staff time required for this resolution.  As proposed, the resolution calls for a

significant level of case review, and the overall impact on staff time will be partially dependent upon the level of

involvement they have in the preparation of this review, and the review itself.
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City of Austin

Recommendation for Action

301 W. Second Street
Austin, TX

File #: 19-1187, Agenda Item #: 78. 1/31/2019���

Agenda Item
Agenda Item #78: Approve a resolution relating to a pilot project to provide immediate shelter and support services for
those experiencing homelessness.

QUESTION:
Can City Staff please provide an estimate on the impact to City resources, including City Staff time, required to
accomplish the task(s) required in this resolution if approved?
COUNCIL MEMBER FLANNIGAN’S OFFICE

ANSWER:
At this time we do not have a work plan or an estimate required to accomplish this pilot program. The impact to City
resources, including City Staff time, required to accomplish the task(s) required in this resolution, if approved, cannot be

developed at this time.
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